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PART 1 
1. (A) He is buying some paints. 

(B) He is posting a notice on the wall. 
(C) He is brushing his hair. 
(D) He is holding a brush. 
(A) 1811<~:"':.--=t-~JU>3cvn'-6lc<:3r.:. 
(B) 18ild:§!IC:S& ':HiVe!~ IJ ::>l:n::l-1-6l c L: 3Tc. 
(C) 11lild:GIC:::15:.t~b'I1HI-6lci:31C. 
(D) 11li1d:'FIC:::15:.t~I·J?HIQ • 

lljttla::r:;:;7l:'Fi t::~? n ~~. "'::;=\07l:J.'b 
n'~c<:~cl<l:ta:!-IO)'?:.'. (A) l<l:x. teif-7l: 
llOIJtl:lVn,~c<:3c1:lta:l-'O)c. (B) 1:lx. 
"-7'75:.t7l:!f? <:: !-~~O)cl<l:ta:'-'O)c. (C) 
1:lx 

[i.li5±1 post ...... ~ll'iiJ::>I1-6l notice gj~. 

ll!iiJ!ff brush ::15:.t~b'I1Q. 75:.t 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) A woman is reaching for a product on 

the shelf. 
(B) Goods are being arranged on the 

shelves. 
(C) A woman is examining an item. 
(D) They are walking toward the exit. 
(A) 1 .A.0)3<ttbltiiJO.)..tO)~~IC:'F~I'$1<fl, U 1-6l. 
(B) ~~b1811C:Mi"'SflU1-6lcL:31C 
(C) 1 )..0)3<ttb1ill'i8il~!i~ VCl. 1-6l. 
(D) 11!1Sid:t!JOIC:I1ilb':>'L!Ji>l,\U1-6l • 

'Fiii.J IL:~? "Cl-\~i;<:ttbl. jOJ1J'illiaa1c!:'FIL:~? 
"C~n,~. :tzttl<l:9clt::i'Biaa7l:'Fit::!~?n' 
~O)c. (A) l<l:x. (B) l<l:. ri'Biaab'~lt::m!91JC' 
n<::l-,~l!tJ:ITcJ cl-15!ti!;I(1CJ:O)cx. tl:lDit:: 

(O]b'? <::~!- '"C'-'~tiirl<l:ta:l-\O)c. (D) 1:lx. 

[r.l!iil reach for... .. ... ·IC:'F~I'$16~ shelf 
m examine ...... ~iVJ"'Q. ~.t-J~-6l 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
3. (A) The man is pushing the cart. 

(B) The man is standing on the shore. 
(C) The man is measuring the stick. 
(D) The man is building a sand castle. 
(A) !J}ttb'fiiill!~JIIIv n 'Q 
(B) ~ttb1iRilliC:!l:>UI-6l. 
(Cl 9mb'i*O)li~"<!:mbn,-6l. 
(D) 9Jttb'li'!iO)lliHHF:> n 1-6l . 

~ttl<l:iHilllt::Il? n '~ · (A) l<l: cart. (C) l<l: 
stick. (D) l<l: sand Tc11Me!ll1nr.::.A.7l:(b1J' 
11cl::5cL,Ll,\~. 

[i.li5±1 measure ~~IJ-6l ('.til> · lll~1JC) 
stick 1+. H. sand castle !():0)1/ii. ~·LI.J 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
4. (A) Tables have been set outdoors. 

(B) Tables are shaded by trees. 
(C) There is a stack of plates on the tables. 
(D) Chairs are being pulled away. 
(A) 7-:/JlAd:~$'\IC..IE"'Stn:LIQ 
(B) 7-:/JlAd:*~IC:®Q 
(C) 7-:7JV<T.l..tlcld:fiihm~snrdl1Jbl®-6l. 
!Dl ~'Tb'51~tll~n&:5cvn'-6l· 

iE~ (A) 0) have been set l<l: ril!llnO)®~Bij 

~~c.Mi"'sn . '-'3:1:J~O)Wmlt::®~J c'-' 
5 ~ [:;!;. (B) l<l: tables c trees 1l: If :> T.:: 0 ? 
b'l1. (C) l<l: plates c tables 1l:fii!?T.:U'?b' 
11. (D) l<l: chairs 1c!:fii!?T.::U'?b'l1. 

[Ui5±1 stack !lihll~ pull ... away ...... ~ 

51~1:1.;~. 51~~9 

.......................................................................... 
(A) The roof of the building is flat. 
(B) People are crossing in front of a train. 
(C) Two tracks run parallel to each other. 
(D) A building is overlooking the lake. 
(A) l.l!mO)~~~d:!jZSt:®Q. 
(B) .A.I.?b'91JiliO)iiiJ~l/41)J:>l:L1-6l, 
(C) 2 ::>O)~~f!ilil!b'!jZfjiC:il::>HIQ 
(Dl ru~ld:;t~J1,!'Jt.ct)~ 9 J; 51.:::rz :> n 1-6l • 

track l<l:. v-Jv~tt*tcJ:C:tl'Sta:~?IJ~l!O) rfJL 
il'lJ cl-15M"*1CJ:O)c. (C) b1iENl. (D) l<l: rail 
c lakeO)Mefl:.1J.;l-\1c!:tlS ?T.::U'?b'l1. 

[Uii±l flat !jZStJ parallel !jZfjL, 'L 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
204 



(A) The man is playing the violin. 
(B) The man is sitting on a stool. 
(C) The man is delivering a speech to an 

audience. 
(D) The man is leaning against the wall. 
(A) !1'!11l<l:/ ( -1 ;t I) :;~~IXCl, \Q 
(B) ~ttl<l:.A'Y-JlA<:Jm::>HIQ. 
(C) ~ttl<l:lf!!l'lll<:jjij~~ [., l:l, IQ. 
(D) ~ttl<l:~l<=l;IJ 1J'1J'-=> Z:l-IQ, 

iEW¥ (B) (J) stoolie!:, ~Bi.::rt ~!MIIH:t(J)ta: 
l,\ rl,\g, mm1:tJ ~mg-. !J.lttb'~l,\"Cl,' 
6l~~ banjo ~msta:< "CB. violin ""Cta:t,l 
C::clcl:bb'Qic~3. be leaning against the 
wall lei:, r~l.:'tlr.::rtb'b'-:>"Cl,\Qj cl,\3~ 
D;l<tJ;(J)""C:, (D) lcl:x. 

(blii!l stool ::<:.'.!/-Ill, DUH:t deliver a 
speech aii~~n5 lean against ... ······1.:: 
~IJ1J'1J'Q 

.......................................................................... 
7. (A) The woman is putting on a pot of coffee. 

(B) The copier has been placed in a 
corner of the office. 

(C) The woman is standing with her arms 
folded. 

(D) Some paper is being taken out of a 
drawer. 

W~tt~~-~-0~-=>k*~~~-C5ct..,Z: 
l,\Qo 

(B) ~~-l>11<l:::t7-<::<:.01~lll.::•tJ•nn,Q. 
(C) ~ttl<l:INJI:Iih~l.,Z:Il-:>HIQ. 
(D) a7Ji1J'~Ii!tl:lt..,1J'Sllll1Jtl:l~nn IQC:C-3r.: • 

:::1 ~ -ftb'llB~(J)Jtl!llll.:tl!lb'rt n '6lti.:ll~r.:. 
(A) lei: copy C: coffee (J) M 'Q' flll i[ll,' 1t tl S ? 
i.:r.J? b'l:t. ~111cl:JBi!~l:§fv ""Cl, 11(J:t, I(J)""C, (C) 
lcl:x. Ml:b'!& IJtl:l~fl "Cl, \QJ!cj:I""Cid:1d:l, \(J)""C:, 

(D)Bx. 

(dli!l with one's arms folded INJI:Iih~ t_, Z: 
drawer ~li!tl:lt.., 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) They're stretching out their legs. 
(B) They're moving some boxes to the 

side. 
(C) They're lifting a piece of furniture. 
(D) They're dressed in formal clothing. 
(A) 11S/S I<l:DW~IJ!11tl:lt.., n IQ, 
(B) 11SISI<l:l-\( ~1J'0:1il~!SI.::!Ib1J't.., n \Q, 
(C) 11SISI<l:if~~J?i"5J:I1 J; 5C: [., n \Q, 
(D) 11SISI<l:7;;r--;>Jli1(J:~~~t..,nl6> • 

~112 .A.b1'..17:r~m"5J:If"Ct,l6l. sofa lei: 
a piece of furniture r>j(~(J)rJ C: ::> J r.:. (B) 
b'~NHSbL.,t,lb1 , ~Sb1~b'VCl,16l(J) 

lei: some boxes ""Cid:tcJ:l, '· 

(ilfii!l stretch ... out · ·····~~~~<!~/ lift ······ 
~ltJ"5J:I16>/ formal clothing 7 ;;r--;> Jllt&: 
ij9'l?( 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
9. (A) They're looking at a painting in an art 

gallery. 
(B) A man is painting while a woman 

watches. 
(C) An easel is leaning against the wall. 
(D) A man has his hand on a woman's 

shoulder. 
(A) 11SISI<l:OOi.!!!ll:'fjli!!i~~n,6> . 
(B) !1J111<J:fjl~liiii.,\z:t,IZ:, ~ttiH·n7t.RHI6>, 

(C) -1'-ttlliiJ'~I.:::rrTIJ'I:tZ:C!56> 
(D) ~ttl<l:~tt0/iiii.::'¥~:Jit,\l:l,\Q 

iEW¥ (B) ld: while l.:iJJb'fli.::m'ib13!51J, PART 
1 (J)'X.c G -c1<~:~~m~r.:. (Dl OJI&l~ld:. ~ 
J!I(J)i;I.:J§C:J.l~b1~1<::1d:? "Cl, IQ, 

(Jii!l art gallery @if!, ll:tf:il!l! paint Hl~ 

lili< 

.......................................................................... 
(A) Some monitors are hanging from the 

ceiling. 
(B) Carts are lined up against the wall. 
(C) Some luggage is moving on the 

conveyor belt. 
(D) The baggage carts are being put away. 
W l,\(~t:l'(7)=t:=5'-1J1~1J'Si!iS"fiJ1::>z:l-\Q , 

(Bl n- ~1J'~~141.:t.., z:-?IJI.::tt"'snn,6>. 
(C) l,\( ~IJ·O)~ft7J/(:JIJ'"'Ill t-~:J"'t'-0J: 

~-IJ!Ib[., Z:l,\Q, 
(Dl .flii~ffl07J- t-IJ'. ~::ll:t sn n \QC:<: -3n: • 

~J!((J)...tllB, iili< IC'E= 5'-blt,\< ::>b'~Q 
~flL't,IQ(J)b19VtQ. 1J- Hcl:M"'Sfl"L 
l,16lb'. !iUll,\cld:1d:l,I(J)""C, (B) ld:x. 1J­
t-b'.l't::511 s:n n \Qfilcj:I""CBtcJ:t, \(f) c . (D) 
:Ox. 

(li!ii!l ceiling ~#/ line up ... ······~-?IJI;: 

~"'6> luggage '¥7.li~. conveyor belt "' 
Ill 1-~:J"'t>-/ put ... away ··· ~~::ll:t6> 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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11. When did you sign up for the luncheon? 
{A) We had lunch together last week. 
(B) Shortly before I talked to you. 
{C) Yes, that's what the sign read. 

el~M~W 
il5~t.::l~. ~~~l:t- '::>Efl Gi6#~ Gtc.tJ'o 
(A) fb1t"51~9cl!N. -ml:~~;a:5t"'~Lrtc. 
(B) il5~ttcsi5;a:Grd,'Giroc9". 
(C) l~l-,, t5~t&I:{!Jt,)l:"ii51J~G1t. 

UBi±) sign up for ... ······I:EJ3Gi6tl/ luncheon ~11!~/ 

shortly 9"<.'1:/ sign um. tliiB'i/ read ······ct!Jl,'l:"ii5.Q 

When ... ? clli¥~rdl3FJ1L.'i'J'I11t:~L "L. ~"*~~!Wi~J. ~ 
fHHfJcl~~<. Shortly before ... r······O)~'Llrolt:J c~ 
Li"LL. )Qo (A) I~ lunch c luncheon. (C) I~ sign OYO ::> i'J'I1 o 

••••••••••••••••••••••••••••••••••• 
12. Who translates our sales documents? 

{A) Maybe it belongs to Michael. 
(B) A newcomer takes care of it. 
{C) The documents are being reviewed. 

-W~M 
mi!~~O)ftlRI~attJ'9.QO)c9tJ'o 
(A) 1ti3ilv, ~ttl~ Michael O)'tJO)c9 o 
(B) ffi.AU.t:ltJ'. -t-tl;a:~~Lr*9· 
(C) -t"O)~!f3!1~. ~iSGO)fiilcpc9 o 

[ftai±J translate ······;a:0~9".Q/ belong to .•. ······I:Jm 
9.Q/ take care of... . ..... ;a:~~9.Q · 5/ni!9.Q/ review 
······;a:mmg-.Q · ~lEI9 

a newcomer I~ r~i'J'LSWfAO) 1 AJ cl.'3fa~€il.'o 
(A) I~ Who It:~ G "LA16b'®QTC.I1c){'JJ.b'i'J'CfJ€i::> "LL.' 
~L. '· (C) I~ documents 0)0 ::> i'J'I1 o 

••••••••••••••••••••••••••••••••••• 
13. How many days can I get a year for a vacation? 

{A) Five hours a day, I think. 
(B) This weekend. 
(C) It depends on your position. 

~W~M 
fbi~ 1 ~fml:fii.Js~;a:ll!lna;g-tJ'o 
(A) 1 s s ~oon:cl!!l. '*9 o 
(B) ~li*c9" o 
(C) ®~1tcootliil:~ IJ *9. 

[Iii±) vacation 1*16/ position N:ft 
depend on ... r······li:~Q, ...... ;~mrc:J cL,)3n;ial~. 
IEMii:~Ql:ci'J'c"Lt>~L.'O)c, tf0$l7t "LSL: 3. 

••••••••••••••••••••••••••••••••••• 
14. Can't you run some errands for me now? 

{A) Maybe not. I was on vacation then. 
{B) I learned about it just a while ago. 
(C) Yes, I'm on my way out now. 

-M-W 
~1J'6 "5 .~: ::>ca:Hl!t-'l:rr-=> l:":t:J s;u~ttlv'/J'o 
(A) t.:JJi/villl,'*9o fbl~-tO)c~. 1*!ficJ:IcGtt. 
(B) fill~. ~O)L:c;a:I~M.Y~Girol:~lbt.::lcttJ'IJc9o 
(C) ;t;t. fbi~"5J: 5cl±ltJ'I:t.QcL:?ic91J'6. 

[Iii±) run errands itSfl!l, ';a:9.Q/ on a vacation f*lfjcp 
c /just a while ago l~lv0)1>-Girol:/ on one's way out 
liltJ'I:t.QcL:-3c 
I'm on my way out now. 1~. ~U~!iQ3!IJ!c L "LIEWI 
lt:~Q:@mrc:n'. cccl~. rasf.fL.,~si~~~1QJ cL.' 
3m~~tc. IEfWc~Qo 

••••••••••••••••••••••••••••••••••• 
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15. Where do you think we should keep these folders? 
(A) Why don't we use the storage room? 
{B) I think you should fold them in half. 
{C) You can find them in the cabinet. 

~W~M 
t::0)7-r Jv?'-;a:c:~:r:tt!§9fllctt, ,~., ''/J'GS. 
(A) J&tfj~;a:{l!ctS5. 
(B) 2 -=>tJTIJ1:9"'~n:cl!\5. 
(C) ~"~"' t::~ ':J 1--0)cf:Ji!D.Q~. 

UBi±) folder 7-r Jv?'-/ storage room l&tfl~/ fold .•. 
in half iS,t.:::>tJT IJ 1:9 .Q 

Where ... ? cL.,3fnll.'i'J'I11t:~L"L. Why don't we ... ? 
c~~c~ Li "LL. '.Qo (B) I~ should. (C) I~ Where? It:~ 
L "Lyou can find ~i.f::>Tc.O::>i'J'I1o 

• •••••••••••••••••••••••••••••••••• 
16. Why can't we use the lounge on the second floor? 

{A) Because it is not in use. 
{B) For a conference, I guess. 
(C) I heard it is being painted. 

-W-M 
tcJ:tt 2 WfO)f*ntifl!;t~t-'O)c91J'. 
(A) -t-fltJ~fl!t>fll:"l. '~"' '1J'6 c9 o 
(B) ~ifiO)tcat.>t.:c!!ll. '*9. 
(C) ~~c:pr.:-t-5 -c9 ~0 

[&eli±) lounge 1*~. 5? ::;~ / in use fl!Jf.II:Pc 

r.,,L. 'D'I11~~~0)3!IJ!Why don't we ... ? ct6JSb GL. 'fJ'. 
~;l¥,;'0)~83~@~Qf;!ifM.lTC:o (A) I~ Because c~~::>"Ll.' 
QtJ'. P98~1t:~ac G "Li:a~~WG G "LL. '~l. 'o 

••••••••••••••••••••••••••••••••••• 
17. Would you like me to transfer your call to Mr. Johnson? 

{A) Yes, I would call a meeting. 
{B) No, he would transfer to the sales. 
(C) Yes, this is urgent. 

-M~W 
L:O)i1S2t!i!;a: Johnson t! lvl :fiii2il.. 't.:: G a; G J: 51J'. 
(A) ~~"''· fbtJ~~m;a:mmLr*9o 
(B) 1.,)1.,)7{, ~~~~5\tOOI:WmtJI:~.QcGJ:5o 
(C) 1~1., '· ~~~O)c9 o 
[~i±J transfer a call to... .. .... l:ta!5;a:639.Q/ call a 
meeting ~m~mm9 .Q/ urgent ~faO) 

tranfer a call. urgent O)jl~i'J'~It:t-JL.,"Ll.'fllct~~O) 
i!l~~::>b'iUO)I~IiL<~L.,rC:-33. (A) I~ would c call. 
(B) I~ would c transfer ~if::>Td}::>i'J'I1o 

• •••••••••••••••••••••••••••••••••• 
18. Three new interns are coming in for orientation 

sessions at 1 o'clock. 
{A) They've attended the two 6-hour sessions. 
(B) The director says he will handle them. 
{C) I'm afraid they didn't make it on time. 

-W-M 
s A.O)ffit.,l, '~~ti 1 ~~;:~mr;:*.Qt:cli:~-=> l:"l, '*9 o 
(A) ~61~ 6 ~fm'/J''/J'.Q~{IJ 2 ::>l:l±l~ t.,a; Gtco 
(B) oo&tJt1!iiSO)imt~;a:Ji!.Qcet-=> l:"l, '*9. 
(C) ~51~~ll:llie1JI:*6fl~1J'::>1t~5"C9o 
[m5±J come in for... ··· .. ·0)1taf.>I:*.Q/ attend ...... ,: 
l±i~9.Q/ handle ~n;\9.Q/ make it fii.JC:1J'~IJ~I1.Q/ 

on time ~lmiM IJ 1: 
rdlL. 'D'I11~ • .:P:@O)Ofi1~~ G "Lmm~{Lll<.-rg~tJ'®Qcm 
~Jc~Qo IE~ (B) 1~. r ...... tC:b'S. ®~Td~~li:tL)~L 
~< "L=t:J~L. 'J cL. '3jj~tiL. 'rc.c~7tQOJtJ'~~rc.o 

• •••••••••••••••••••••••••••••••••• 



19. Will they be able to fix the computer or will we have 
to buy a new one? 
(A) No, we can't afford to spend that much. 
(B) I've already ordered one. 
(C) Of course not. It's on sale. 

~M~W 
tl!lSI<I:~Y~:~.-$'-~f!Jlll!c~-6>cG~51J\ -t-nct~. Wil...L.' 
t,O)~J:!lb~l:tnl<f~S~L. \c G ~ 51J'o 
{A) L, \L, \~, ~i.:"51cl:-t'fv~(<:ii'J~~1J\(j".Q*~(cl:(!ijtJ ~"ttfvo 

(B) ~1J~9cl<: 1 ts~>Z:G~Gi.:o 
(C) 1:1"5-3fvi.iil.\~9o -t-nlcl:~fil!il<:~?"Cl.\~9o 

(ii~J fix ······~~lll!9-6>/ afford to... . ..... 9.Q~~1J'®-6> 
/ on sale ~7Cc 

IE~ (B) la:-J%, rc,~~ \clijlfi!Jt.J't.J'(Jj-8' ·:>r:~ '~~ 'J;: 5 r.:t.J'. 
*~IWJ<:C:C: !_; '"C~l,t1d'"C~\.Qii1R~Fd.I:>Zii:~ G '"[, rii1R 
la:1tcli:tcl:c!tl. "C~ \.Qj C:Jitil:i "C~ \Qo 

••••••••••••••••••••••••••••••••••• 
20. I'm wondering if this new suitcase comes in green. 

(A) My favorite color is not green. 
(B) I'm glad we have that in stock. 
(C) He won't come in until tomorrow. 

-W~M 
L:O)Wfl...L. \.A -'Y'J'-.Aiel:. *'itM'®tl~91J'o 
(A) 'bO)~~~@(;j:, ~cld:®tl~ttfvo 
(B) ~L. \, ~ldl<:ld:7:£flli1J'<::~L. '~9 o 
(C) ~lci:~B~c*~L. 'cl...~ 5o 

(!8$±) wonder ...... ;.:-351J'c~5/ suitcase 7..-'Y':T-7.. 
/ have ... in stock .... .. O)f'£Jill1J~®.Q 

I'm wondering if ... C:, li5~1i:f6~(1)i!la6(1):ij'flft~@t.lt.: 
(1)1i:~G-c, li5~b'l'm glad ... C:T$1i:,ij;\al;"C~'.Qo 

••••••••••••••••••••••••••••••••••• 
21. When does the train to Denver leave? 

(A) Two hours isn't enough for the job. 
(B) I'm headed for the station right now. 
(C) Sean may have the schedule. 

~M~W 
Denver ff~~lj!Jicl:, L. Y:)l:f:l~G~91J'o 
(A) -t'O)fraJI<:Icl: 211ijfM.lclcl:lEIJ~ttfvo 
(B) ~~<1:~. 1Jtl<:ic:J1J'?"('l.\~go 
(C) Sean 1J'!!ij~J3l~~?"Cl.\-6>1J'tlwn~ttfvo 

Us~) be headed for... ···· .. l<:icl1J'?"Cl.\.Q 

?IJQ!(1)1ij~J~®t.lStl.'"C, IEIW (C) la:§;t.Qftt>b li:, lij 
llJ~~~:> '"C~ '-l>f.J'tl Gtl.tcl:~ \A.!fo/.J~~;t "C~ ,.Q., 

••••••••••••••••••••••••••••••••••• 
22. Is it true that the project has been delayed? 

(A) The board didn't approve the budget. 
(B) I think it won't be here until May 23rd. 
(C) That's the earliest time we can complete it. 

~W-M 
:10~ I? t--tJ'Mcnt.:cL. \50)lc!:*~c91J'o 
(A) mlt38~1J'. :Y~~*~G~1J'?ftO)c9 o 
(B) -t-nlci:S~ 23 B~ci:i:I<:/Eii1J'~l.'c~L.,~9o 
(C) ~1t"51J'~c~.QO)lcl:. !!!<"Cti~0)<:-3c9o 

(X!$±) approve ...... ~7J:M:l9-6>/ budget .:P~ 

r:tD:li? t--1J'E!;Wlli:tcl::>t.:(1)1a;*~b'J C:~'5fb~~'D' 
111i:~ !_; "C, iE~ (A) Ia: Yes ... ~:§~ \"[, }!!;JVlli:tcl: :> t.:i! 
EtJ~)ill~"(~ )Qc 

••••••••••••••••••••••••••••••••••• 

23. Who do you think I have to contact for writing a proposal? 
(A) Jamila will be the first to contact him. 
(B) The manager has already signed it. 
(C) No one could do that better than me. 

~M-W 
m~I!J~m< tdbl<=l<~:, ~I<~:WcB~~9 -6>"'~t.:cl!tL. '~91J'o 
(A) Jamila1J\ ~I<:H~JN.QfiUJJO).A.cG~5o 
(B) $~1cl:9cli:. ~nl<:t.1-1YG~Gi.:o 
(C) ~J:IJ-t-n~5~< -r->n-6>.A.I<~:L.,~ttfv. 

Ua~J contact ...... l<:im*li9-6>/ proposal ~~ ({!}) / 

sign t.1-1Y9.Q, ~~9-6> 

IE~ (C) Ia: f~~IDOJL:C:~S;fAii:~b'tt"C<tl.J C:~\5 
~1!!-8'~ \tC.. could Ia:~~ cia:~< f.&~~~ G "C~ '.Qo fa 
1iOJ me Ia:, 0'~,~~\JJc:>t)~~li:liitflli:~;tlct, than I 
(could) c:±m(1) 1 ~i!f! 5 "":rrt.:t.J'. ~cla:=miJM(1)~~ 'nr.: .. 

••••••••••••••••••••••••••••••••••• 
24. When does our contract with Bison company expire? 

(A) Contact information has to be updated. 
(B) It should've been renewed by now. 
(C) You can find the expiration date on the box. 

•wEiaM 
'bi.:"50) Bison tlcO)~r-.Jlcl:. L. \:)WJIJR1J't}Jn*91J'o 
(A) iil!~9tO)ffifillci:J!!Wicn~l:t:nlt~tJ*ttfv. 
(B) 1:151!Wic:tl"Ctll.\~\i:-3c9~o 
(C) ml<::ijstJ.IWJ~O)Bf.!tJ'BC!If&c:tl "CL. '~9 J:o 

( 8B 5± J contract ~ *'9 / expire Wl ~ tJ' t}J n -6> / renew 
...... ~J!!Wi9-6>/ expiration date ~llt.lfJliJR, :ij~JVi~ 

should've -ed by nowc, r-t-3-t-3 ...... ~_;-ct;,~)~\L:-3 
rc. (b'. *rC.tC::)J C:~,5~ll!o ::>~b. IE~ (B) Ia: r-t-3 
t -3 j!ii1J't0~1(J:oeyJVlc'9t.lJ c.ro L:i "C~ ).Q • 

• •••••••••••••••••••••••••••••••••• 
25. Do you know why the fax machine broke? 

(A) We may have bought a used one. 
(B) I got it from the vending machine. 
(C) It comes with a one-year warranty. 

~M~W 
77 ?.A1J'~ttl!lni.:0)1J'~? "CL. \~91J'o 
w ~t.:51J''t!i ?t.:O)I<I:ct:Joaar.: -:Jtt0)1J't~ Gn~ttfv. 
(B) ~lcl:~n~f3!Dhll&7eaic:e:IL. '~ Gi.:o 
(C) -t-nl<=l<~: 1 fFru.JCT.>ii!ii1J't-!l- '"Cl-,~9 o 

Us~) break !!!n-6>/ used ct:J'OO)/ vending machine 
13m!Jli&7Cll/ warranty 1*BiE (CJ) 

fb~~ '1J'I11a:~xt~l;:la: Yes/No ~IM.l:><:r.:t.J', ~1!1.il(1)~~1a: 
Why ... ? crEJmt.: .. IE~ (A) la:7 :r? :Af.J'i&tl.t.:i!Etlli::J 
~ \"(O)}t;J{tl1(flill~'"C~ \.Q. 

••••••••••••••••••••••••••••••••••• 
26. Which department is Ms. Jenkins working for? 

(A) She is going to depart this afternoon. 
(B) Whichever she chooses needs approval. 
(C) Maintaining company vehicles is her job. 

-W~M 
Jenkins cfvlcl:. c0)$1lJcfJJJL. \"(L, \.QO)c91J\ 
w 1i~lci:~BOJlf~I<=I±I~9-6>L:cl<=~? "CL. '~9 o 
(B) ii~tJ'c:S s~m1v ~=t:>;ij!;M:ltJ'®I!-r:9 o 
(C) ttffl~0)1*1ij!J:t\~1J'~~0)1±UJc9 o 

( m ~ J depart 1±1 ~ 9 Q / approval jf( ~/ maintain 
...... ~1*1ij!Ja~9-6> 

fMl~'1J'I1c(1)working for ... c~,5~m~.IEIW(C)cla: ... 
is her job C:~ \5~ml;:~~ \~;t "C~ \.Q • 

••••••••••••••••••••••••••••••••••• 
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27. You are a conductor of a company orchestra, aren't you? 
(A) I used to be, but not anymore. 
(B) Yes, I conducted a survey on that. 
(C) It plays wonderful music, I think. 

~M~W 
®ta:r.:ra;, U~;;t-?":A t--50)!1Jt!f!~c9 ~tlo 
(A) l-j.®fcJ;-t5cGt.:1J'. t~5-t5cfd:®IJ~ttlvo 
{B) ld:t.,\, fbld:tfll<:::>t.,YL~fi~G~Gico 
{C) ttlld:*imS I.Jt., \;;&~~9 ~C:J\!\t., \~9 o 

[iiB5±) conductor !l!ml%i'/ used to be/do... 1J'::>"Lid:······ 
iC."Ji.: · ······Gi.::t:JO)iC./ conduct a survey ~fi~fj3 

f11JOJiPcl.13tCJ.)fb~l-'b'I11C~l./?:, ... used to be/do, but 
not anymore ct-,3.n.iald:, l.m:±va:CJ.)-c. 1tOM~L,-?: 
a:JL.3o 

••••••••••••••••••••••••••••••••••• 
28. What is the round trip fare for the ferry to Cherry Island? 

(A) It was a one-way trip. 
(B) You will be amazed by the views. 
(C) It varies depending on your age. 

-wEM 
Cherry Island "'-0)7 I 'J-O)fimill!l!tfd:t., '< s c91J'o 
{A) ttlld:J:'iia~ficGi.:o 
{B) ®ta:r.:ra;. -tO)mf9f<=JH<cG&;5o 
{C) ttlld:~l!itf<:~"J"L~tcJ:IJ*9o 

(~5±) round trip fare fitQfl~/ ferry 7 I IJ-/ one­
way J:'iia/ view a€9/ vary ~t>~. ~Ub9~ 

L. L. "CCJ.)Fc~l-'D'I10) What lei: How much cFoJ Li1.f<Dt. 

••••••••••••••••••••••••••••••••••• 
29. How long do you expect the conference to last? 

(A) More people than expected showed up. 
(B) This is the last time we attend it. 
(C) It will be over after they work out the details. 

lm§w-w 
®ta:r.:ra;. -t-O)~lfttJ'cO)< St.,'~< cli!!t., '*91J'o 
{A) .:P~G"Lt.,\i.:~IJ~<O).A.<lfJ'~"J"L**Gt.:o 
{B) fbt.::S1J'W~9~C1)fcJ;. ~!91J'ftl~c9 o 
{C) WIIJ't., \$5}~WI5~ Gt.: S~b.@ cG &; 5o 

UBl±) last ~</show up ~"J"L*~· !Jltl.~/ work 
out the details WlfJ'l.,\$5}~M~9~ 

last fti~9"~J ~1f:>t.:Fc~l-'D'I11C~ L., "L, iEfW (C) lei: 
be over f~b:>"Ll-,~J ~1f:>"L.n.ial.,"Ll-'~· {A) lei: 
expect c expected, (B) lei: conference c attend 0)0:> 
D'l1o 

••••••••••••••••••••••••••••••••••• 
30. Where should I go to get payroll forms? 

(A) Maria handles them. 
(B) I didn't have time to sign the payroll. 
{C) The accountant said we should pay for them. 

~wEM 
*Sl:j~:fbO)I!Jit~=FI<=A.rt~f<=ld:, c<:l<=frl:tlctt., 't., 'c91J'. 
{A) -ttlfd: Maria O)f§§c9 o 
{B) fbld:~l:j~tb:8!WI<:ij-{:::;~-g~~mlfJ'ilDIJ*itlvcGi.:o 
{C) ~~I<UM.:"51J'-tO)ft~~~tb3r{'criC.cat.,'*Gico 

(~~) payroll ~l:j~:fb (:8®) /form t!JJJl/ accoun­
tant ~~± 

r ct:.c:mmn'~I;:.A~n'J e:t-,31b~t-'n'l11c~t..,<:, t§ 
~fi(J.):.Siro~1§;t "Ll-'~· (B) lei: payroll, {C) ld:-t:tl.IC11;l 
t.: pay ~{f-=> t.: 0-=> D'l1 • 

••••••••••••••••••••••••••••••••••• 
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31. What do you think is the right decision to get over the 
financial crisis? 
(A) Good decision-making is the key to success. 
(B) I've applied to the finance division. 
(C) Cutting debts is the number one priority. 

:MM-W 
n:gfBai~~a-g ~tdt>O)iE Gt., '~~ld:. 1D.Jt.:cli!!t., '*91J'. 
{A) M1Eta:£u~~~c:: -ttJ~. nw.J"'-O)t.J=\!iC.cJ\!\l., '*9 o 
{B) fbfcJ;M~$1<:$ G)6C1J* Gico 
{C) ft'lfJ5~ii'RS9L:c1J'Iaii9tc9o 

(afil±) get over... . ..... ~:R:ij!i9~/ financial crisis *¥'8 
Ia@. M®:l'Bai/ decision-making ~J\!\;~~/ debt ft'JfJ§, 

ffii~/ priority ~9t!Jim 

financial crisis f!+fHjJ:Cl)fBmtJ ~~9"~JJ)n1(frJ.lbn "L, 
cut debts ffflt~1(fr,j1Jjj1£9"~J 1(f1f:>"L.&tili"Ll-'~· pgg 
~~"5rucWM9~L.c1J'~~1CJ:. ~l..t"'JvO)rc~lm. 

••••••••••••••••••••••••••••••••••• 
32. Does the computer come with an updated security 

program? 
(A) Security seems pretty tight around this area. 
(B) Probably, but it is available for three months 

only. 
(C) No, the computer is out of date. 

~W~M 
-t'O)::J/t:'.::t-$'-l<:ld:. *lilJl.,)"tz=\=-.::tiJ7-1-7D~5b.1J'f.:tJ& 

G*91J'. 
{A) <:O)lffillld:. N~1J'1J'ta:IJ-'iillta:~ 5 c9 o 
(B) r.:l3ifvo ct~. ~I<=A.~O)fd: 3 t.JF3Mtcl:tc9 o 
{C) t.,\t.,\x, -t-O)::J:::.tt:.::~.-$'-fcJ;t~5~f~~nc9 ~0 

(~85±] security iz=\=- .::t IJ 7-1-. $1~"'-0)[SJjliiJ/ tight ~m 
ta:. G"J1J'IJI.J"Ll.,\~/outofdate IB:i\:0), Ci<c!t.,\ 

Probably. fS-tS<J cl-,3.&tia~9l;t "LdSL. 5. (C) lei: 
~Sbt..,t-,1J'. Fcl.1l-'D'I11d::J/~:L-$7-cld:1CJ:<. ~=F:1. 
1)7 -1-7D~5.biC::>l- ''L@tcl"Ll-'~O)"Ci/&1§c L., "Lid:1' 
-t-7.}-. 

••••••••••••••••••••••••••••••••••• 
33. Why does the red light on the printer keep blinking? 

(A) Don't forget to click the 'link' twice. 
(B) Because we have to keep the light on. 
(C) The technician said it's out of ink. 

~Mii!E§W 
ta:tt:tiJ :::;5'-0)iir.t., '5:::.t71J~~~Gml:t"Lt., '~O)c91J'. 
{A) Etl9'1<: riJ:::;~ J ~ 2 [Q)~IJ '.!I~G L"<t.:c!t.,\o 
{B) BJlfJ' IJ ld:, ::>l:ti.: * * 1<: G "Li!'31J'fd:l:ttl.lctta: S ta:t., \1J'S c9 o 
{C) ~~~ld: • ..f:::.t~t}.)rttcct;b"Lt.,'*Gn:o 

(885:±) blink ~~9~/ keep .•. on oo••··O)!B~~A.tl.ic* 

*I<=GL"i!S</outofink -1'/~IJ't}.)tl"L 

iEtrR {C) lei: technician D' SCJ.)ffillfl c L., "LWEI3~§ ;t "Ll-'~· 
(B) lei: Because L"~*-=>"Ll-,~1J'. Jlt!lt1J'imS1CJ:l-'· 

••••••••••••••••••••••••••••••••••• 



34. Can you pick up the sandwich I ordered on your way 
here? 
(A) I strongly recommend you try the food. 
(B) I'm afraid I won't be back until 3 o'clock. 
(C) Okay, don't forget to place the order for that. 

-W-M 
C::C::I<3R-6>mtf:lc. ~i'J~5±)ZG1t1t/l'-1''.!17~~ttlll!?"C~"Ctl 
B;{.~9i'J'o 
(A) ®~t.:tJ~-tO):Gt"'f9.7~51\G "Cc1J-6>C::c~~<CIS99~Ga;9 o 
(B) 9c1Ja;.tt!vtJ'. ~ra: 311ija;c.l;!n~t- 'cli!lt-'a;.9 o 

(C) bi'J'b*Gt.:o ~n~l<:=tn~~.i)ZG"C<tcel-'o 

[!B5±] pick up (ffti1"Cl- 't.:t.JO)t->5.i)t G "Cl, 't.:t.JO)) 'J:~ 
l:tlll!-6>/ strongly ~(/recommend ······~99~-Q/ 

place an order 5±)(~9-Q 

r9f.tf:l~::>L,Ycl;: (&!~~)if:/ ~-1 ~7~~-::>L~LJ c 
l.'5~~1<=MG L, r3 ~~c~61CI:L.' (~c. ~bi<=~~G 
1CJ:L,)I~51.J'cFL.')J c.&tiliLl.'-6>o 

••••••••••••••••••••••••••••••••••• 
35. What should we do for the regular inspection next 

Thursday? 
(A) Mr. Douglas is going to be here to inspect it. 
(B) I'm available on Thursday. 
(C) Are you sure it's the right day? 

~W~M 
*~O)*flHBO)IDVJ~fiO)tt~r<=. ~r.:sra:fii.J~9"'~c9tJ'o 
(A) Douglas elvtJ'=tn~~m9.Qn:~r<=. L.L.I<=*-6>c::cr<=~? 

"Cl,)a;_9o 
(B) fkla:. ~BicJ:~mltJ'®b~9 o 
(C) =f"O)B~O)ra:cmn'c9tJ'o 

[Ui5±] regular :lEWl~~/ inspection ~it. s~ 

iEfW (C) I~, fb~L,)f.J'I::tciD!tfE~I;:Jill""Sftrl.'-6>~JtiH~ft 
~Bf\ft.J'm:JJ!L, )1CJ:L, 'f.J'OI~~-g -6>~Fdl~)g G Ll. '-6>o 

••••••••••••••••••••••••••••••••••• 
36. Should we head for the shopping mall now or after 

we have lunch here? 
(A) I would say the sooner, the better. 
(B) I heard they serve great spaghetti. 
(C) Lunch is on me, if you don't mind. 

p]t:;M-W 
~i'J'S~3 '.!1~/~i:-JIA<=IoJi'J'l-'*wJ:5tJ\ =tne:=oL.c::c5 
::;:T~11t"'"Ci'J'SI<:Ga;GJ: 5i'J'o 
(A) .!Fl-'135i'J~l, )l, 'C:Ji!ll-'*9 o 
(B) =tc::ra:. C:"C:OC!Sl-'wl-':AH?"7-<-'J:tf:l9-t5c9o 
(C) J::3GI1rtlt. 5/71cJ:fktJ~CIS21Ja;.9 J::o 

Ua~.i) head for... ······r...lo:Ji'J'5/ serve (litil) 'J:I±19 / 
mind ~1<:9-6> 

i!tR~FciJ)(~Ib,L. 'f.J'I::ti<=M G "L, The sooner, the better. 
r!f!l::tttlct.!:Fl.'l~c~l.'J c~ti~IJ!c.&tiliLl.'.@o L.~ 
~IJ!I~&l9'Sl;{ L<J'3L 5o 

••••••••••••••••••••••••••••••••••• 
37. What's the topic of next month's energy conservation 

seminar? 
(A) Its efficiency has improved a lot. 
(B) It will continue from the previous session. 
(C) It will start right after the keynote speech. 

~W~M 
*F.ICDSI+"E~7-0)f--~'.!l~lcJ:fO.Jc9i'J'o 
(A) =f"O)~~ra:. ~t- ''3ilvali!JG -cl-'*9 o 
(B) iiU191i'J'BO)SC~ctc!:-6>cGJ:5o 
(C) =tnra:. ~1\UMJiii0)9<:'®cl<:~a;..QcGJ:5o 

[~~.il conservation 1!i'if..J/ efficiency ~JJ~/ previous 
IFJ19JO), CJ.IFJO)/ keynote speech ~~m~ 

~~7-~~~~?~w~snr. r~§~~~~Jc~ 
liLL.,-6>o (A) I~ energy conservation r~I*-J, (C) I~ 
seminar 1.J'60)Jm;m~~S::>t.::0'::>1.J'I::t o 

••••••••••••••••••••••••••••••••••• 
38. Who should we choose for a job opening in the 

planning division? 
(A) Our best choice is to pick the cheapest item. 
(B) Why don't we hire the most experienced one? 
(C) Samuel needs a plan of the museum. 

EM~W 
~i!!Ji$0) .. AJi1Mi3tl<:. fktt.SicJ:&i~iHI3i"'~c9i'J'o 
(A) fbt.:SO)fiU§O)}HtR!cJ:. l, )"51~/v~l, )~f9_7~iHI3iC::C:c9 o 
(B) fM'OUO)m!Iiltc!:A.~Jiill-'* G~ 5o 
(C) Samuel ra:. 1W~t!SO)Mt8t~'J:~~c G -ct. '~9 o 

[~5±] planning division ~i!ID$/ hire ······~lffi5/ 

experienced f&Mimn:d~/ plan ~st~. !JZmi~ 

WT.At±~c G <: c~~~~~iain""~f.J'cl.'5f'M.IL.'1.J'I::tl;: 
MG <:, Why don't we ... ? cm!~~~c~Li"Ll.'.@o 

••••••••••••••••••••••••••••••••••• 
39. The sales team haven't sent out the invitations yet, 

have they? 
(A) A change has been made on the guest list. 
(B) I'm sorry, we haven't invited all the owners. 
(C) Our sales have been on the rise for 3 months. 

-W~M 
~~7-.ura:. a;.n:mffl~~3? -ct. '~l-)O)c9:fdo 
(A) ffiffl~IJ:A H<:~!U!i'J'®?t.:O)c9o 
(B) 9(]j*ttlv. fbt.:sra:. ;r-:r-~a~mmG-cra:t,'*ttlvo 
(C) bi'J':tt0)7i:IJJ:I:fla:. C::O) 3 t.JF.IIl!J, 1!1JDMicJI<:®b a;9 o 

[a85.i] invitation mm (~) / guest list ffiffl!;O) I) ;z "/ 
owner PJi=ijtf/ on the rise tel1JDMicJI<:®::>"C 

i'1"1JO~Ib~l;:~.@ofU~~Mib,I<=~G <:, iEfW (A) I~ Yes/No 
~~S! !J L' J!ffi · EJ'WJ~Jill"""LL, ).@o 

••••••••••••••••••••••••••••••••••• 
40. To access the confidential documents, you have to 

get permission from the security office. 
(A) The password I've tried is incorrect. 
(B) The office has been relocated to the 3rd floor. 
(C) In that case, I'll send a memo to the officer first. 

~M~W 
a!Uf)tffii<:7~-E:A9-6>1<:1cJ:. i51d:t.:lcJ:"E:f..:J.1)7-1'-~i'J'60)~ 
C.J~m~r1nrctta:b a;tt!v. 
(A) fkfJ\~l.J "C(]jt.:J~;Ar;J- l'lcJ:fl\llb"Cl.)a;9o 
(B) ;t/-<:AicJ:. 3~1<:3tiiG"Cl-'~9o 
(C) -t5t,,5C::c~S. *~t§~tfi<:J.ml!)tt!J~31Ja;GJ:5o 

[aa5±J confidential document 6lt!Xt!l / permission 
~!fCJ / security office -E=F .:1. IJ 7 -1' -~/ incorrect llllifl 
t,)O), Fs~lri?t.:/ relocate 3~9.Q. si?M9 /memo fJJ 
~im*!)tt!J (=memorandum)/ in that case -t5l- '5 C::c 
~Sit 

f!trc~c~acla:1CI:<. UP:!Jv-Jv~Ji7t.@~~~!Itl::t<:. 
iEM (C) 1~ • .:rttl<:~.&ti9.@fr!WJ~3!B~G ""("L,).Qo in that 
case I~ B;!t!;~~~~c=t:J Glct Glctffbft.@&l~~mo 
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NoA1·43 

M: Can you do me a favor? (I) I'm flying to Seattle for 
a conference this Friday and I'd like you to book a 
seat forme. 

W: Let me check. Urn ... there are two seats available 
for that day. Cf) One departs at 11 In the morning 
and the other at 2 in the afternoon. Which one do 
you prefer? 

M: The meeting starts at 1, so Cf) I should take the 
earlier one. I want to arrive a little early and have 
some time to read through some materials for the 
conference before it starts. That way, I don't have 
to rush to the place. 

W: All right, then. G I'll see if I can make a reservation 
for that time. 

-M~W 
M: "5 d:: :> ca=Jitl. H.~*~ o "'lflC1)~1!B8Cl)fi&fiC1)1t!V). Seattle l~rr< 

Cl)c. 1!lfiftC1)1r'fi~.Ytz':!Gt.:l.\O'Jc~o 
W: fii~l,\t.:G*~o '"C-5c"ftd······'"C"C1)81d: 2 ::>~~f.l~®IJ*9o 1 :::> 

ld:lfiftl11 l!eyCl)tf:l~c. t>51 ::>ld:lfti 2 ~c9o c"5Sf.l~~-3Gl.\ 
c9f.l'o 

M: ~Mild: 1 l!eyi~~*QO)c. !f.l.\l~51~mSt.llct1CW*ttlvo 1>G!f.!V) 
l~h'lt. rcfimtJ~~a:QiftJI~ '"t"C1)~~~~13~im9Beyfmt>l~ Gt. \Cl)c~ o 
:C5 9nl.t. tL:*c®trr:z:mgl::t::>l1tcJ:< Z:~ih-*9f.l'St.l. 

W: ji\9l]l, \t.:G*Gt.:o '"C"Cl)~!llli~.Ytf..Jf.l'c~.Qf.l'c5M~'"'Z:ih-~9. 
(!B5t) materials ~f>t/ rush to ... ······l~~l.\cii&I1::>11Q 

41. When will the conference start? 
(A) On Tuesday 
(B) On Wednesday 
(C) On Thursday 
(D) On Friday 
~~~ld:l, \-,:)~~ IJ *gf.l\o 
(A) *llliB 
(B) 7.1<Bll8 
(C)*I!ll8 
(D) ~11!8 

~ifiO)B~Ii:::>l, Y"Lict. 1'~$ 41 li: r ~~~O)~!illBO)~mJ 
bJ5:QO)dJ.o l..JftfJ~:)C::, ~tR~O)cfJZ:i£f¥l(cJ; {D)o 

42. What time is the man going to leave? 
(A) At 9 A.M. 
(B) At 11 A.M. 
(C)At 1 P.M. 
(D)At 2 P.M. 
!13t!l:ld:, iiiJ~I~tf:l~l.J*gf.l'o 
(A) lfilli9~ 
(B) lfiftl 11 Bey 
(C) lf~ 1 oey 
(D) lfttt2~ 

2~~~:Ql'•$~0)1::>§t:~@~r~~11~0)~ 
e:~~2~0)fil!tJ~~:QJ c~l,,, 2::>§t:~@lct r!f!l,\liJ 
51i:!lS~I::ttllctJ C~:)C:l,\:Qo 

43. What will the woman probably do next? 
(A) Attend a conference 
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(B) Schedule a meeting 
(C) Book a ticket 
(D) Eat lunch 
L:Cl)®c. :tct11d:a=J:CS< iiiJ~~QcJ!lbn*9t.l'o 
(A) fiml~tl:llr'fi9-G>o 
(B) fiWJ):A?':l~-JIJ~*ftcuo 
(C) 7'J'Y f-.~.Yt<99.Qo 
(D) ~~~~'"'Qo 

~ttlctfi~li:l'~$ 43 z: r.Y~t:~:@tJ'c5tJ'.f!C:C1J.:QJ 
cUtl'""C::t, \:Qo -tO)~Ii:lcJ:rg;gfftJ~~:QJct, \7) C::t, \:QO)c, 
~@O)tdbli: .Y~=F~ff €9 :Q C:~;t :QO)tJ~!Jl:.W3tC.o 

••••••••••••••••••••••••••••••••••• 
No.44- 46 

W: Excuse me, CD I'm supposed to meet my group here 
for the wildlife tour. Am lin the right place? 

M: Yes, you are. But the tour guide Just told me that the 
tour's not leaving for about half an hour. You know, 
G it usually takes time for all the people to gather 
early in the morning. Do you have the tickets, by the 
way? 

W: Yes, I got them online. Well, as the tour is not leaving 
for 30 minutes, G I'd nke to grab a bite to eat. Is there 
any place where I can go? 

M: There's a snack bar just one block away. They have 
excellent burgers and desserts. -M-W 

w: 1t#*ttlv. MMII~·.:.r:r-c. L:L:c~JIJ-71~m"5'8"5L:c 
~~~ :> Z:l. \QCT)c~f.l'. L:Cl)t.Qffic-8-:> Z:l. '*~f.l'o 

M: fd:L.\, '8-:>Z:t.'*-y-~0 ct>. '.!.17-:t.J.-r t-=f.l'-,:)l.\c:>~. '.!.17-fd: 
®c 30 ~< SL. \ld:tfi~Gtc~:t. \cffi;t Z:~* Glto QIJ!f.< ld:~t:lf.l~m 
'8"9QC1)(~Beyll:!:Jf.l'f.l'1J'Qt>Cl)c9f.l'6. C:L:-3c. 77'Y Hcl:a=Jffl"5 
c9f.l'o 

W: fd:l. '· ::t::.t5.{::.tcl!ll. '* Gt.:o C"Z:. '.!.17-f.li®C: 30 7.)-ld:tl::l~G 
tcJ:L.\Cl)tcJ:S. fi<~IJJ~Gt.:l.'cl!!t-'*~0 cL:tJ\ lil'"'SnQcL: 
-31d:®IJ*~f.l'o 

M: l~lvCT) 1 /D-y?9tl~ft:~t~f.l~®IJ*-y-o J\::.tH-:t.J-C:7tf- 1--f.l~ 

C:Z:t>a=Jl.\Gl.\C~~o 

(B!i~:f) wildlife ti~w.J (Cl)) /grab a bite ~<~UJ:{f9Q 

44. What event is being discussed? 
(A) A nature tour 
(B) A museum tour 
(C) A factory tour 
(D) A restaurant tour 
cC1)~51CJ:iiG~I~".:)l.\Z:8!cnZ:l.\~9f.l'o 
(A)I3f&C1)'.!.17-
(B) fi!J~mC1)'.!.17-
(C) It.JlJ:i!¥ 
(D)v:At--5::.tC1)'.!.17-

l'M!llB 44 c~tttJ~ ... for the wildlife tour cs:) C::t, \:Q. 

45. What is the problem? 
(A) The tickets have been sold out. 
(B) The tour guide gave false information. 
(C) Meals for the event are not prepared. 
(D) Some members have not shown up yet. 
fii.JtJif!:llilc~b'o 
(A) 77'Y 1--f.li;'Ct>t}.JnZ:t. \llo 
(B) '.!.17-:t.J.{ t-=f.l~IWiQ:>1tfAW~BG1to 
(C) ~ GOOt.:~O)lilQitJ~mmc-n z:t. \tcJ:t. '· 
(D) ~tC:*"("l, \1CJ:l, \~,tj.J{]~fJil, \Qo 

(!!5t) false Mia:>lt. ~Cl) 
~ttlct r~:r-ld:~c 30 7.tlctl±l~u~l,'J cl,l5tri~€ 
ffi;tr.:~c. l'tiBB 45 c r~!f!< lct~J§ltJ~m€i9:QO)Ii: 
~!M]fJ\fJ\fJ\:QJ CJIEB€iill'""C:l, \Qo ::>* IJ, (D) 1J~i£f!J¥ 
c~;t:QO)fJ~~~rc.o 

46. What will the woman probably do next? 
(A) Go to a snack bar 
(B) Purchase tickets 
(C) Contact the tour guide 
(D) Bring something to drink 



:Q:tti<J:. ;:O)®cil'l-=tS< foJ'c!:9 0 c:L.-.~; 511'. 
(A) ~l;t:1li:"'-!'J<. 
(B) 3'7::~ f'-'c!:~}..9.Q. 
(C) 'Y7-t.H t-=l<:i!l!~'c!:9.Q . 
(D) W:ih¥JJ'c!:lb"L<0. 

""FWllB 48 c::Q::ttlcl: . i('Y7- 1J135C:: 30 ~I<J:tl:l~lJtcl:ll 
O)tci:SJ ~<sHJ!1crlJtcl'J cilll". ~ttlcgtt~OJ.tg 
Pii1cr~;t -c=o s ::> n ~~. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

No.47- 49 

M: Hello, (!) I'm a guest staying in Room 315. I'd like to 
make an overseas call directly from my room and I'm 
wondering how much it costs. 

W: Well, it depends on the country you're calling. 
(9 But usually, you're charged anywhere between 
$2.50 and $6.00 per minute. 

M: I see. Well, it is kind of expensive. Is there any way I 
can make a call at a cheaper rate? 

W: Oh, you're lucky because the gift shop in the lobby 
just opened and every item including a calling card 
is on sale for our guests. C) All you have to do is 
show them your door key. Why don't you try there? 

m M w 
M: t:JlJ'l:!lJ. 315 ~:MI<:!ai8LXL \.Q\lfi:C9. C::O)g{l/jfJ' SiGm. 13Jff,! 

r.l~'c!:b'l11tL \O)C'91JI. L \( Sb'b'.@O)C:lJ&: 511'. 
W: 't5l:1ft.;l. ~~'c!:b111.QIEI<:J:IJ1!:91J\ t.:LIL\,11<1: 1 7Jilll~ltiJ 

2 t-=Jv so 12:1 t-tJ'S 6 t-:JvO)ruJC:9. 
M: 1CJ:.QI3c. l:'l:!. 'tflld:'5&:::>C:iQLIC:9t.;l. 'i:!::>C:~L\IIill'i'il:~~ 

1Jil:f!f Q 75iZ.Id:fol1J'i\5 1J 11: it fvb1o 
W: 't-5~. il'l\!i;lilll<l::JL\L\,111:96:. Dt'- I<:®.Q:¥7!'-V3::J71<l:fl§ 

16lJ1tlitb' IJ l:. 7 l/ 7 :t:; tJ- t-='c!:~ciD. '9 -"'"LO)&I¥JJIJIL:f1i)80) 
il'l\!i;e 1!:0)ttciDI<=~5'CIJ e-n n '*9. il'l\!i;ea:l<l:. i!!;:MO)tJ:f!'c!:~ 

tt.Q~I:tl:L \\, \O)C'9. 't5SI<:L IS::>v\"::>"Lici:L lb11J1l:9b'. 

[ilii!l overseas call Dlllmi/ charge ·· ··· ·1c!:!II*9.Q · ~'9.Q/ 
rate *"ll'i'i 

4 7. Who most likely is the man talking to? 
(A) A gift shop clerk 
(B) An operator 
(C) A hotel staff 
(D) An apartment manager 

~!itJ'~t.-n'0H!':FI<J:. cO)J:51CJ:.A.r.:e:!1o:na:9tJ'. 
(A) :¥7 r-v 3 ::~70)!6.1il 
(B) 11.'12:53<1~'¥ 
(C) ili:TJvO)uU!!.I'l 
(D) 7H-f'-O)§JV. 

H~llB 47 -c~ttlcJ: !fL. lei: 315 ~~lc;mtt lJ n ,~;gr.:J 
cil!l". -tOJ~. 13JII!;Hit~2ii<::'J l, I"CMrc~ lJ ""(\, ~~. lJt.:tJI ::> 
-c, 113~0J3z:ttlcJ:ili 7 JvOJ~tt~f11 e: ~ ;t ~OJtJ''St~ r.:. 

48. What does the woman say about the charge? 
(A) It is reduced for this month only. 
(B) It doesn't exceed $6 a minute. 
(C) It is cheaper if the man calls from the lobby. 
(D) It is fixed wherever the man calls. 
:Q:!ilcl:. l:'ll'i'ii<::JL \"L(O]c~b "LL li3'91J'. 
(A) ~~l<:ll!b"L51f!f"FI1Sfl"LLI.Q. 
(B) 1 7Jf!ll®ltiJ 6 t-=Jv'c!:Jll;l.QC::C:Id:1CJ:L\. 
(C) ~fifJ1Dt'-b1S11.'tf.!i'c!:lJiti351J'~<tJ:.Q. 
(D) JijfitJ1cC:: "'-liUi5lJ <::'1:!. IBJL;l:'ll'i'il:®.Q. 
[B!!i!l exceed fil;l.Q/ fixed ~bS1CJ:L '· ~:iElJft 

Hl!llB 48 ct<ttlcl: . liM~I<J: 1 ~f!ll~r.:IJ 2 r:Jv 50 -tz::; 
t-tJ' S 6 1-=JL-OJI!llt.:J c~b-cl'~· 

49. What does the woman suggest the man do? 
(A) Buy a calling card outside 
(B) Visit the front desk 
(C) Drop by a gift shop 
(D) Use a public phone 
3<!il<l:. ~!ii<:(OJ:Ig'§'.QJ;51<::!£~lJ L\,\i3'91J'. 
(A) )il:7l/7:t:J:t.J- t-='c!:f:J5. 
(B) 7D:JI'-7'::::Z?I<::!'J<. 
(C) :¥7 r-:.- 3 ::~71<::rL5~.Q • 
(D) ~;'1<1lUi51c!:lf5. 

U8i1l drop by ... . ..... l<::rL5fW.Q/ public phone ~;'I<!;Wi 

t<ttlcl:. :¥7 t-V 3 ::~ 7cOJ18il3;giCJI11z-JL-OJa!tBJl1cr lJ. 
""F*ll!llB 49 -c r-tc:. "'-rr-:> -c07rJcJ:c5 tJ'J cl!E~ lJ n ~~. 

• •••••••••••••••••••••••••••••••••• 
No.50 - 52 

M: What a long week! We could use some rest. Do you 
have any plans for this weekend? 

W: Yes. e Dylan and I are going to see an opera at the 
Rhodes Theater on Saturday. But I have a problem. 
He was going to give me a ride there. But now his 
car is in the auto shop. (9 So I don't know how we 
can get to the theater. 

M: Well, there's a train that goes downtown on 
weekends only. It runs every 30 minutes and it's 
about a 20-minute ride. f) You'd better hurry 
because the tickets usually go out very fast. There 
are quite a few people who want to get away on 
weekends. 

W: Really? I didn't know that. I have to call him right 
away and tell him about this. 

~M-W 
M: fol"LGL \1 ill!lmltbt.:fvtc. !J!t.:51<::1<l:~IJI~~~J;. ~lcl:~ill!li!<. 

folb''P:.Et.J1®01J'L '· 
W: ~;l. ±BilBI<:: Dyllan C: Rhodes Theater l<=:t-"'51,!'~1<=fi<C::C: 

1<=1CJ:::><::t-,0b. c'i:!. 1 :JI!!bttc::ctJ'S.QO)J:. l!!itJ'lk'c!:-=tc::i3' 
l:UII<::mttn1::>"L<fl.QC::C:I<::tJ:::>"LLI/tO)J1:1:tc. ~- lf!iO)lllld: 
tfi!.Illl<::i\500). rtb'S. c5f.>::>"Lf1Jfll<=fil:tlctJ;L \O)fJ'bb'S 
1(j:\,\O)J;. 

M: 'tfl1;J:S. ill!li!<l<:tcl:ti!if'l1!:l:fi( ?IJQ.!IJI®.QJ;. 30 7JL:cl<::til"L 
L\"L. mm~lllllcl:lt.J 20 51. 3'7::~ Hci:L\:J'l:J®::>C:L151llJI<::;'CIJtl.l 
fl.@b'S. fJ.L I te la; 51J'L \L IJ;. i8li!<l<::cC::IJ11<::iblCJI<:fif!fltL \C:L \ 
5.A.I<l:t.:<efvL \.QfJ'St.;!. 

w: :i$:~? 'tfll<l:msrc~:tJ'::>Itb. l!!i 1<=9<:~~G"L~!<;l1CJ:<5"". 

!B8i1l give a ride if!l<::mtt.Q/ auto shop EII/Jlli~IIIll! 

50. What does the woman want to do? 
(A) Go on a vacation 
(B) Watch a musical performance 
(C) Give a ride to her friend 
(D) Leave her car in the repair shop 
3<111<1:. fOJ'c!:GT.:LIO)c91J1• 

(A) ~l<:tilb1l:tt.:L\o 
(B) ff~JC7;r-"<":J::::Z'c!:liD!rGt.:LI. 
(C) ;v...'c!:llll<::mtt<::®l1t.:LI. 
(D) ill'c!:tJl!.IIII<::IIIL I"Lil'lf!ft.:L ' · 

3z:i11<l:~*OJ:Y:lE1cr~~ sn -c. H!lllB 50 c \Dylan c 
-~IC::t-"'51cr~IO::t-\<J C::l!!;t ""(\, ~~. 

5 1. What is the woman's problem? 
(A) She didn't get tickets to the event. 
(B) Her car is in the repair shop. 
(C) She doesn't have a ride. 
(D) No bus is available to take her. 
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3(11Cl)ftl!7t "LL )Qfb~lml~{ii.Jc9tJ'. 
(A) -1' -"'/ !--C7)77'.!1!--1Ji=J=IC:.A51d:1J1::>t.:. 
(B) 1fSl3(C7)~1J'~J!Ii.QIC:®Q. 
(C) ~lb"'LL'(!liJ!tPJ.JtJitcJ:l,). 
(D) !l::>"'Ll,)(J\:A1J'1d:L'· 

~'file!:. r&~J~*c Dylan O)~cn<lcl:9'tC::::>t.:t.J~~~cp 
r.:J ciill"". ""F~ga 51 c r c3-f->::><:J§.lJ±;§*crrl:tlctt-' 
~.- 't.J'bt.J' sta:t-'J ciill"""L"' ,.Q. 

52. What does the man suggest the woman do? 
(A) Rush to buy tickets 
(B) Ask for a ride from her superior 
(C) Take a bus to the destination 
(D) Call her friend to cancel the tickets 
~'Iii~. 3('(ifC:{ii.J~9Q~51C:tm~L; "(I., '*91J'. 
(A) ~"''<:77'.!1 r--~w-s. 
(B) 1fSl3(Cl)..t8JI<=~Ic:mtt"Lig uL 'cmcu. 
(C) El~it!!*cJ\:Acn<. 
(D) 77'.!1 ~--~~"V/i!Jv9Q~5:&AIC:!a~9Q. 
(&lj~) superior ..tC.J/ destination El~it!J 

~ttlcJ:~ttlc, ~*r.:ttimrr9 .Q91J~t.J'®.Q;: e: 1cr~;t. 
""F~tm 52 c. r:r?-~ HcJ:9<:1c5eown.Qt.J's~~.-,r.:l~ 
3t.J~l-\l-\J c:P ~H-1'A l..J "Ll-\.Qo 

••••••••••••••••••••••••••••••••••• 
No.53- 55 

W: I'm sorry about the meeting yesterday. I had an 
important appointment with my overseas clients, so 
I had to leave shortly after the first half of the 
meeting. I didn't want to be late for that. Could you 
please tell me what I missed? 

M: During the second half, we discussed some 
changes to the store. You know, 6) since the busy 
tourist season is coming up, G) we're going to keep 
the store open later. 

W: That sounds like a great Idea. But would that mean 
that we have to work more hours? Some of our 
coworkers are taking computer lessons, so they 
can't work extra hours. 

M: That wouldn't be a problem. 0 We'll hire some part­
time workers who will help in the store for the next 3 
months. 

-M~W 
w: II'FBO)~Uf(J)t:cl~9#*1tlv cut.:. $'i.eiltJ'S*t.:d31!;C" fvc0)7::. 

a~ta:~*tJ'®::>t.:Cl)c. ~&iO)HiJ~tJ'~t>::>t.:®c9 <'l<=te"LL 'D'ta: 
tttllctta:IJ*ttlvcun:. f..l*l<=illnn:<ta:tJ'::>t.:Cl)c. fbtJ'IlH~~ 
ut.:cc ~~7t "L'CJS7ta;9tJ'. 

M: ~~F"~I~. Ji5Cl)t:cc, L '< ::>1J'li:JI'!9Qt:c~~ufi::>t.:fvt.:. 1g 
s. =t:l'39<'~n~-:x::;t.:tJ'5~. li!i~=t:J::>cim<a;cooL'"Lil3< 
t:clo:ut.:lvt.:. 

w: ~nlcJ:L'"''~7t:td.. c=t~. ~5ta:Qc, fkt.:-sl~=t:J::>c~L'~rmfllltJ' 
1d:l1nlct1d:B1d:L )::>"'Lt:cfJ1uB. ::J/~.::t -$'-Cl)~WJ~~I1"LL' 
"L~~!rRc~tcJ:L v . .t.:"5=t:JL )Qb~. 

M: ~nlcJ:rcl.llmtcJ:L'~· cntJ'BC7)3 :t.JF.Irm. li!i~=Fub"L<n.QrJvH 
-1' l--~iii!A1J'Jffi31vtc. 

UB~!) overseas $11!10). ;tij$10)/ first half if!i~/ tourist 
season ~rr~-:;;(:::; 

53. What are the speakers mainly discussing? 
(A) A client meeting 
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(B) Working conditions 
(C) Computer lessons 
(D) New business hours 

2 Alci:±IC:{ii.JIC:::>L '"'LX!~ L; "(I., '*91.J'. 
(A) Wf!;c(J)~m 
(B)H~# 
(C) ::J/~.::t-5'-Cl)iM!'/ 
(D) Wi l,;l, ,g~~rul 
~~~) condition ~#. ~l!!l 

'f->'f->~Sbvt-'t.J~. ""F~tm53 c rli5€:0::>c~<a;-crm 
l:t<:d3< <:.clc Gr.:J ct-'3 L:ct.J'±t.:.Q~5rmc~;t.QO) 
t.J'~3. JJJnBl11Ml'f->:PJvH-1' t--1crlm3i*lcl:. -t-tl.li:f:tl!li9 
-6>~l.Q~O)c, (B) 0) r:111JJ~i*J lcl:iEWlcld:ta:Sta:l-\o 

54. What will happen to the store? 
(A) Employees will start working earlier. 
(B) Many travelers will visit the store. 
(C) A computer class will begin. 
(D) Workers will work extra hours. 
!del~. cntJ'BcC7)~5ta:t:ctJ'i!DQC7)cl.JJ: 5tJ'o 
(A) U.t:llcl:, "'~IJ!f!< tl:!JJ~~~.Q~51<:1d:.Q. 
(B) ~<Cl)~frtttJ'Ii5~AnnQ~31c:ta:Q. 
(C) ::J/~.::t-$'--<l)U!l~tJi~iJ;Q. 
(D) t;t~t:ll~. J!~~9Q~31C:1CJ:Q. 

<:.O)f!IO)Ib~lmld:. ®;t <:*~~;:~;t~l:ttl.lctiEmc:rrta:t- '· 
""F~tm 54 c~~t.J' rttGt-,~rrv-.A::.;t.J':039<:-f->::> 
<:<.QJ ciill"""Ll-\:QO)c, (8) t.J'iEWlc~:Qo ~~t.JHf! 
<ta::Qclcl:i!l!""Stl.<:t-'~"''O)c, (A) lcl:x. ~!i1¥l0)-t!f5 
t.J':J::.;t=.:I.-$7-0)Kf4~€~1:7<:t-,:Qclcl:iill""Sn<:l..'.Q 

t.J\ r~~t.J'~~:QJ clcl:abtl.<:t-'~"''O)c.(C) =ox. r:r 
J!IJ\-1' !--€1m3 (tC::t.J'SIJJfjj~m.Jt.J'&<~:QJC,~Icl:ta:l-\)J 
c~f;tf.J\iffi"""Ll- \:QO)c. (D) tlxo 

55. What does the man plan to do? 
(A) Ask for an extension on a deadline 
(B) Attend a sales meeting 
(C) Change the display of the store 
(D) Employ temporary workers 
!15ttl~. iii1~9Q.:P:iEc9tJ'. 
(A) fli!Af.>t}JIJO)~ji~;j(~Q. 
(B) ~~~Mi1C:ti1~9Q. 
(C) 160)7-< A ::11/-1' ~~Y!9 Qo 
(D) rJvJ\-1' 1--~Jrn-s. 
laB~) extension i!E~/ display 7-< A :71/-1'. t:li!JIJ <:m~) 
/employ (A) ~lUI 5/ temporary I!S~O) 

~·tilci:""F~$ 55 c. r:rJliH-1' t--1criD1At.J\Im5J ciill""<: 
1.-\:Q • 
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No.5&- 58 

M: You may not believe this, but 0 it took me two 
weeks to complete the blueprints for the Riley 
building. I kept making repeated mistakes and had 
to start over. 

W: Oh, really? You must've been frustrated. I heard that 
" you still do all the work without using computers. · 
Is that right? 

M: That's right. Remember? Last time I was working 
on the draft for the Marcus Corporation, I deleted all 
of my work on a computer by accident. Since then, 
I'm concerned about losing my work. I have to learn 
how to effectively use a program first. 

W: 0 You should take a look at this user's manual 
first. It's really easy-to-follow, so you can refer to It 
anytime you want. Otherwise, you'll have to call a 
technician quite often. -M-W 



M: fauStl~l,'fJ'~vtl~l,,l:tc. Riley BuildingO'J~!it~'l:7'tl~C!tt 
-6>0)1~ 2 JlljU!JfJ'b':>tt~r.:~. iDJJR~$1i:J&'l:~IJll&v L'fiHJJb'S~IJ 
i£l<!~l:tttlct~S1J.1J1 :>t<:.~t.:. 

w: ~ao. ::csr.::>t<:.O"J? ~:>c. t-'st-,st...t<:.C:vJ:5t}. aotJ.t<:.f<l: 
9~L'O'Jf'F~'l:. :~::;t::::.:z.-:57-~~o9-l~vL't-'-6>:>L'R6t-'td:tc. 
*~fJ.O)? 

M: ::C51J.~t.:. ~;t L'l. '-6>1J'l. '· iru@. Marcus Corporation O)ftcY.>f~ 
~Bt~~f'F:>L't-,n:c.~. ~la::~::;t::::.:z.-:57-l~®:>t<:.9~L'O"Jf'F!:R 
f7\J8~5:>1J'IJ51t:lv L'v~:>t<:.~t.:. ::cn~..J,*· E!)'}O'Jf'F~~~< v 
L'v~5L:C:1Ji,t)DC~~t.:~. ~9'1cl:. :1D~5b.~~il!f!~I~~51J 
5n~*'ct~l:tttlctt}. 

W: ~9', diJ~ft((j:L:O)~f'):'("=.:z.yJ(;~~Q~IE!1Jiii5Q0Qo *~(~0 
1J11J~9l,.. )1J1S, ~lm!tr:J:C.~f~l,.. Y::>C:~~ft~C:~-6>bo (!~f(J.(jft(;t, 
~ft1tr~1cfiDJIH~IJl1'1cttJ.I:tnlcttJ.stJ.I,., rct...J: 5t}. 

(~5±) blueprint ~Bt~/ repeated ~IJli&C!tt-6>/ start over 
iiiflJ1J'S~IJifl9 /frustrated 1';;ii1J.. l-'St..,Svt<:./ draft ~ 
lit~. l't!l~/ by accident 5-.:>b'IJ/ effectively itJJ~~I~/ 

easy-to-follow bb'IJ~91,.,V refer to •.. ······1cf~~9-6> 

56. Where do the speakers probably work? 
(A) At a clothing shop 
(B) At an architectural firm 
(C) At a computer store 
(D) At a design company 

2 Aiel:. Cf=3::CS<cL:C:fJJ.Jt..'L't..'*9b'. 
(A) :t'<~~kS 
(B) m~~u 
(C) ::J::JI::::.:z. -$7-:,3 '.:1:1 
(D) :Ttl' 1':/~U 
U85±) architectural ii&I:O'J. ilmO'J 

""ftQaB 56 cl131i1J~ fRiley Building OJIDist~~:fe~<!tt 
~OJI~ 2 )glfMl1J'1J'::>t.:J c~::>-ct-,-S>OJc. mtR~O)cpc 
1~. (B) OJ rJm!2~ttJ tJ'lEA¥c=1;x-S>O)tJ'~~t.:. 

57. What took the man so long to finish the work? 
(A) His computer broke down. 
(B) He had another work to do. 
(C) He did the work by hand. 
(D) He had an accident. 
~fifJif±ijJ/cf~;{_QO)I~. fJ.'tf~~fJ.(~!IeylijJ1Ji1JifJI:>t<:.O'JC:91JI0 
(A) 1JlO):J::J~.:z.-:)7-1JiJWftt<:.o 
(B) illf~lcl:. vfJ.I:tttlctfJ.SfJ.t.. ,glJO'Jtt!llb'®:>t<:.. 
(C) 1Jl(cl:::CO'Jtt$/cf=_Ff'):~C:~7:>t<:.o 
(D) 1tllcl:$t&l~ili5:>tc. 

UB5±) break down .!il.tl-6> 

""Ffl!ROO 57 c:t<:tttJ'f®ta:t.:I~L. '*:O*::>t.::<::J::;~~ -57-
~1!tr9·1~1±aJ~G -cL.,.Q0)1J'J c@~. J13ttl~ r-t-st.:J 
c§x L"L.,-6>. lEtw (C) I~ without using computers~ 
by hand c~L,,~;{.""Cl.,,.Q. 

58. What does the woman suggest the man do? 
(A) Use instructions 
(B) Call a technician 
(C) Take a training class 
(D) Keep working on the draft 
~tilcl:. ~ttl~i01~9-6>~51~nv "CI,., '~9b'. 
(A) IllU»mllJ.lm~fl!5. 
(B) ~tfq~/cfiJ!PI3io 
(C) IA~/cf~l:t-6>. 
(D) wt~O'Ji'F~~*?tl:t-6>. 
(8B5±) instruction lllltA!~Bjjffi, mm (ill) 

:tl:f:tl~""f~'ll$ 58 cl13f:tl~. t~H'I=~BJHIJ€~iUJ: 51i:WJ~ 
L"l..'-6>· lEW~ (A) I~, user's manual~ instructions C:a 
l.,\~;{.""CL,'.@o 
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No.59- 61 

W: Good morning. G) We're going on a company 
excursion next Friday, which is June 15th and we'd 
like to hire a bus and a driver to take us to Santos 
lake. We need a bus that can hold about 40 people. 

M: Let me check. 0 Urn, I'm afraid we have no full­
size buses available on that date. But we can offer 
you two mid-size ones that can hold up to 20 
passengers each and you can have plenty of room. 

W: I see. How much do they cost? I mean, do we have 
to pay more for two smaller vehicles instead of a 
larger one? 

M: No, you don't. CD But we charge for the number of 
people. That's $30 per person. So, that means you 
pay $1 ,200 for your group. 

-M~W 
W: Cf=31cl:~5L"f!1,.,'~9o U~~ffl~ff<O'JC:, *l.§O'JliZl!llB. 6 F.l15 

Bl~ Santos ;NJ~C:O)J tAC:i!l!fii=.F/cf~D2 vltl,., 'O'JC:9. 40 A< S 
1,., '*tt-6>J c~.1J'~~c:9. 

M: llfi&~<!ttL'<t.:C!t,'· ~5C:9t}. 9aJ~tt~1Ji, ~O'JBI~Icl:S:lMO'J 
*~<!O"JJtAicl:<::ffl16{C:i!~tt~. t<:.t.:. tf!IWJC~. 2 gtJ.s<::m" 
?:1!~9. ~n~n 20 AmlttL'. -t-7}tJ.:A-"'-:A1J'®IJ~9 ~. 

w: ::C5L"91J'. ~m1a:cn< Sl,.,'b'b'IJ*~b'. -=>*IJ· *~ta:H:A 
1 gO)feb!JI~Ij\(!1(J.J~:A2gt.:c.*1tti~::Rtb5~~1J~®IJ~tt~1J'o 

M: t..,t..,;t, ~O)~E!Icl:i!D!J~tt~. A~I~-'LiliL'~m/cft..\t;:.tci!~9. 

Cf=31 Atm~t<:.IJ 30 t-:Jvc9o c91J'S. Cf=3~<!*0'J~Jv-:10'Jti"8' 
lcl:. 1,200 t-:Jvct..,5L:ci~1J.IJ*9o 

(!Bl±) excursion IJ\DfH7. lm~/ plenty of .•. t<:. < <! ~0)· • · · · · / 
vehicle !f!iifi.i, !l1J4o/.J 

59. What is the woman planning to do next week? 
(A) Attend a group trip 
(B) Buy a used vehicle 
(C) Book a hotel room 
{D) Drive to a lake nearby 

37:ttlcl:. *~iDl~v~5C.iiT@iv L't.. '~9b'. 
(A) ~J(;-:;f~ff[~~1J!l9-6>o 
(B) tf!ofti~l.il5. 
(C) m7J(;0)85Ji1cf7f.J9-6>. 
(D) ili<O"J;N.J~ct-:51':19-6>. 

""F~$ 59 c:tl:ttlct. fUP1~~71~~7<J ciill'""L"l-,.Q. lEWf (A) 
I~, a company excursion ~a group trip ciS~ '~x L" 
l.,'Qo 

60. Where does the man probably work? 
(A) At a tourist information center 
{B) At a bus terminal 
{C) At a travel company 
(D) At a rental agency 
~ttla:. as::cs<ccc:fJJ.Jt..'L't..,a;9tJ'o 
(A) !JB't~l"lffi 
(B) H:A0)$7-=::t"Jv 
(C) ~~j~f± 
(D) LI::J$7 Jv~~ 

~ttb'J \:::ZOJ-¥~€16~ G. -t":tll~~ G L"J13ttl~. ""Ffm$ 
60 c=F~ct!.QJ \:::ZO)~ftllli:-:Jl-''L~Bj) G "("L, '-6>o iBtR 
~O)tj:lcl~, (D) tJ'~E#JtC::o 

61. What does the man say about the rates? 
(A) They have been the same since last year. 
{B) They will go up due to a busy tourist season. 
(C) They depend on how many passengers there are • 
(D) They have been reduced as a sales promotion. 
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~ii(d:, :f31~(\::Jl, \(JiiJC~::> "'(l, \a;g1J1o 
(A) ~£F1J1 S~b::>"'CL\~L\o 
(B) 51l#2i51ifH'J~-XYa:>tc.t/J. C::tl1J1 Si'B5<~Qo 
(C) -~b~fiil.A.L \Q0)1J11\:~::> "'C1tti~t1Qo 
(D) ll&~Ua:>tc.t/J. 51~"'FI1Stllto 
[88~) tourist season ~fi~-X// passenger mi!!r/ 
sales promotion ll&~ili!im 

~~lcl:l't~8B 61 t:. rr.Jffllcl:, 1 A~tcO 30 I'Jut.:J C: 
Jln"'"Cl-,.Qo ::>a;t), *~15l:(i:n;il.J"("S{fb5~~fJ\~a;.Q 

C:l-'5 L.C:t.:o L.L.cO) rates lei: r2fSJ t:lcl:ta:< r~~­
imi~J C:l-,51J:'tl!itcl:O)c~MG1Cl:l-'J:51i:o 

••••••••••••••••••••••••••••••••••• 
No.62- 64 

M: Sony, I'm late to work this morning. I left my home 
an hour ago but I was stuck in traffic even before I 
got downtown. 

W: That's too bad. But (9 didn't you know there 
would be paving work going on for one day on 4th 
Avenue? You should've checked the traffic update. 
Last time you were late, it was snowing heavily, 
right? 

M: That's right. Anyway, It's been just a few days since 
I started working here and CD I'm concerned that I 
might get lost if I drive on roads that I'm not used 
to. Is there another way to get here? 

W: Well, You should try this Web site with maps. CD 
It offers you some routes and shortcuts that can 
help you get here. Why don't you go there and print 
them out? 

~M-W 
M: ~Wlld:f±QJI<:i.!i~JG "'Cl::.t/JA.Jo 1 ~IWJF.il<:~~l±ltca:>tci1C:. ffi~(;: 

JU< a;~(;:~~iliJI<=~'C'l6a;n "'( Ga; ::> "'Ct.lo 
W: -t-tlld:*~rc:?ltbt.lo -c:e. ®~tc.. 4 tlfti~ 1 Bt:!J&lliii!Jib~fi 

btlQC::c~~S~b':?t.:O)? fiiU1Ta:J3'6lilti!J~IP~7.:t'.!I~IJ"C~< 
""~n:::>ttbtlo if!J[§J®~tcb~lii~JG!tc~ld:, *!Bn::?ttO)~tlo 

M: ~a:JililiJo ~tlld:c'tlb'(, C::::>"5~ti1J'C'~~"Ca;n:ll!BG1J11t:?"'C 
L\~LVv~. tllltl~L\iB~ii!~G"'C. ~::>"CGa;b~L\1J1bi)ft2~AJ 
teo CCa;""C*Q81Ja)JJ~Id:~L \1J1~o 

W: -t-5tl. Ca:>?.:c:Jt:t-1 I'"C:II!!~~~"'C#tllctL\L\cf!t5bo CCI<: 
*Qa;~a:JL\( :J1J't&i!C:lffiEi1J~b1J'Qb~o C::C::I<=7~tz:AG "C. 
:fiJY 1'7? 1'-G "'C#t.:S? 

Ua~l stuck in traffic ~fflii<=~'C'l6a;nQ/ paving &lliw.>/ 
route f.ii!. Jll- I'/ shortcut lffiB/ heavily l!BG< 

62. Why was the man late to work today? 
(A) His car broke down. 
(B) He had a prior appointment. 
(C) It was snowing heavily. 
(D) Road work was in progress. 
~8. ~1ild:~itf±QJI<:~tlftO)~g1J' 
(A) 1ela:JQI1J~~rtll....t.:o 
(B) 1ell<:ld:. ~IJ*!JJ~r-.l*b~®:?tco 
(C) mb~~G<~::>"'CL\t.:o 
(D) itll.BiiiiJJb~fibtl "LL \Ito 

[II~) prior !lJiii.IO)/ in progress i1£ficpc 

~;mt;:~l!i6a;n-c~nt.:ca5~f.tl;:, 1'~$ 62 c"${ 

f.tb' r4 Zt!it: 1 Bct:JMRI$1J'£'C<L.C:~~S1d:fJ':>tcO) 
b' J C: ~-::> -c l-\.Qo lEM (D) lei:. paving work going on 
~at-'~Xtc=t:JO)o 

63. What is the man worried about? 
(A) Using public transportation 
(B) Driving on unknown roads 
(C) Repairing her car 
(D) Traveling in bad weather 

214 

~iild:. fiiJI<::JL \"'(,j)~G "'CL \a;91J'. 
(A) ~:P.:3'6!liOO~fiJffl9QCc 
(B) ~S~L \inl~imfii9 QC::c 
(C) 1el~O)!fl~tJI9l"Y" Qi:c 
(D) ~~O)r:tJ~1liliJJ"Y"QCC: 
(~~.!] public transportation ~~3<:ililtilm1 

~ttlcl:l'~0063 c. rffilnta:t-,illi:1r~fiG-c. 2£-=>-cG 
a;ota:L.'b'bi)~t.:J C:iill"'"Cl-,.Qo roads that I'm not 
used to 1<rlEM (B) t:lcl: unknown roads C:~l-'tl;;t ""CL. '-6lo 

64. What does the woman suggest the man do? 
(A) Update his GPS navigation 
(B) Learn the best route 
(C) Check the weather information 
{D) Get a train schedule 
~ttld:. ~1il<=fiil~"Y"Q~51<:tft~G "LL \a;91J1o 
(A) 1el0) GPS 71:::?'-~ 3 /~J!Wi"Y"Qo 
(B) fi2:t:J~L 'flili~mQo 
{C) ~:p~~~"":Qo 
(D) ?IJ!f!O)~~J~~-3'1<:}..tlQo 

"${f.tlcl:~f.tl;:, it!J~1rmif& G tc 9 I :1if 1' ~1r~.Q J: 51;: 
lh~. r:~gu 64 z: r <-=t-O) if -1 ~1r~ttlct) t-' < -=>tJ'N¥li§ 
C:iff~tJ~bfJ'.QJ C:iill"'"Cl-,.Qo L.ft1(!Yiftj~(;:~L,,~;{_.Q 

C:, (B) O)J: 31C1d:.Qo 

••••••••••••••••••••••••••••••••••• 
No.65- 67 

W: Mr. Craig. I'm really grateful to you for this 
interview on behalf of our magazine. Since CD your 
lawnmower first appeared on the market last year, 
eDit has been gaining tremendous popularity with 
consumers. Where did you get the idea for your 
product? 

M: I always enjoyed working In the garden and thought 
about how I could make It look beautiful. And my 
wife suggested that I try marketing a device of my 
own Invention. That's how I started up my own 
company. 

W: Well, you now sell 2,000 units a week through local 
stores. How do you explain that? 

M: CD I think that's because our sales promotion 
strategy is beginning to work out. I mean, we offer 
a one-week trial period and consumers seem to Uke 
it. 

~M~W 
w: Craig~"'- lit5~ft~G<:. -1Y$'1:::.:I.-~~tt"CL\tct.:<ccl<= 

~~L \tc.Ga;9 o ®~t;:O);f;iiJIJ!ild:. ~~- lblfJJI<=miJJI<:ftiijiJ "L 
b'S. ~~~~l<=@*ta:.A.~~twG -c~a;Gtc.o i:.O)~.§aa:>:P-177~ 
C: Cb'Sf@Stllta:Jc"Y"b'o 

M: fklcl;L \:J'tllru±IJJ~"Y" QO)~~ GA.J ~L \"L, C: 5 9tllct'~tl~~ G < 
c~.Q0)1J1~;{ l:"L \a; Glto ~G "LiJlb~. fkO)~IIJ:lG1tii!ID~7'CIJI±l 
L...."L#tcSC:51J'ctil*G1tO)~"Y"o -t-nb~~::>b'l1~. fkld:13fta:J 
~~~~rrGrc.a:>~"t o 

w: ~G <:. I;lt£. i1!!itO)IJ\7eli5~ililu<: 1 ~m.JI<= 2.000 B~~IJ..tl1 
"LL '*"Y" o CO)i:c~C:5mi!J:l~~L '*"Y"b'o 

M: fkt.:"50)1WfiJi!ii!ltle§1J~5 a; (L \'C'~~"LL \Qb'Stccf!tL \a;-y-o ::> 
a; IJ. ~1t"51J~ 1 i§IMJO)IitmWJIMI~Mtl11ta:J~~~Id:~I<:.A ::>t.::~ 
5~0)c9o 

[115±) on behalf of... ······a:>t.::t/JI<:, ······l<:ftb::>"L/ 
lawn mower ~j(JJ IJ 61/ tremendous c "L:J'tl~L \/ popularity 
.A.~/ device itlEI/ strategy lltll!li/ invention ~IIJ:l (~) / 
unit fi, !t!ill/ trial period MmWlml 



65. Why is the woman interviewing Mr. Craig? 
(A) He organized a product demonstration. 
(B) He recently won a design award. 
(C) He runs a successful business. 
(D) He acquired another company. 
~f:l:l6~tf. Craig f£1<::-1'/:9t:.:~.-~G "LI-,.QO)c91J'o 
(A) 11$l1J~~850J~lSil1.!fJllfn1Gi.::1J'Bo 
(B) 11$l1J~fiiliff, 7tf-1':J0)~1c!~:l!tGi.::fJ'Bo 
(C) 11$lb~liUJJGi.::~tt~*i~G "Ll-'.Qb'Bo 
(D) 11$lb~81JOJ~tt1.!:tbll& Gi.::b'Bo 

(~i~) product demonstration ~850J~liii/ acquire · · · · · · 
1.!mttJ9.Q 
:P.:~Id:"F~1Ui5 65 c, Craig JXO);_&:fj:O)~aaiC-:>l,YL, r5~ 
~iff.J'Stl0)9 2t, 'A~V<r!if~ G "tJ., )Qj C:im-"'"Ct, )QO) 
1<!:~~- 1Ei*f.J'S, ::k~J}J€JIX~"Ct,,Q*¥;gif"O)-{/$' 
1:::':1. -tO::C:!I!JJitfiC~Qo 

66. What products does the man sell? 
(A) Magazines 
(B) Beauty products 
(C) Home appliances 
(D) Gardening devices 
~f:l:l6, t:OJ~5~t.IOJ1c!II&~G "Ll-'a:9b'o 
(A) ttl~ 
(B)1~ 
(C)~Mtt!1~85 
(D) !§I~Jf.IJl 

(88~) home appliance ~.BI.fflf81t~85 

"Ffi§B 66 C:9:~(d;, !JS~O):_&tlf.J\ lawnmower fz)I.IJ 
IJ fiJ €~ ::> "(l,)Q C:im-"'"Cl,)Qo lawnmower ld: (D) 
Gardening devices O)Oc::JtO::o 

67. According to Mr. Craig, what caused sales to increase 
more? 
(A) A marketing method 
(B) The safety of the products 
(C) A new line of products 
(D) Help from his wife 
Craig f£1<::~-QC:, fiilb~7CD...tl11c!iffi~Gt.:OJc9b'o 
(A) 11&9e15~ 
(B) ~850)~~ 
(C) if~O)~~ 
(D) 11$lOJWOJIVJ:h 

~J}JO)I!I2iJ€@tlSflt.: Craig .!XId:, "F~BB 67 c, fll& 
~ilEim!ll.!Mt.J'5* < t,'~M:t~"(l,).@f.J'StO::C:~ 5J C:im 
'"' L l,' -6>o sales promotion strategy € iE ~ (A) ld: a 
marketing method C:gl,)~;{_ "(l,)Qo 

••••••••••••••••••••••••••••••••••• 
No.68 -70 

W: I'm just back from a presentation by our t;>r:anch 
office and I believe you attended the budget 
meeting this morning. G) Was our budget proposal 
for next year approved by the board members? 

M: I'm afraid It was suspended because G) they wanted 
us to clarify the costs of redesigning ~our Web site. 
So we have to figure out the final figures right 
away. The next meeting Is schedulep,at 2'tomorrow 
afternoon. What do you want us to do now? 

W: G) I'm wondering how much· it costs to add two 
more designers. We should call the hiring agency 
and ask about it. As you know, we're short-handed 
to work on the job and we should get more people 
on it and also figure out how much that will cost. 

M: All right. I'll contact them right away. -M-W 

W: 'bl63!iJ±OJ:1l.rti:Jb'BJ~bi.::lc!b'Did1c. ®~i.::l6~w:IOJ.Y~~ 
ril<::tili.::b~tdo *~l<::io:JI1t.:fki.::"50)i>~~l6, Jtllj1j!~~c~~c! 
nr.::? 

M: ~~~b~B. ?I:1i7-1' l--0)7if-1':J~§l!O):::J:AI--~M1<::9.Q~5 
;J(at.>Bn"L. ili!lii<::~Da:Gt.:o ~5l-,5bl1c, Q~~l5l!¥1c!~ 
~l<:tilc!~l1tllct~Da:ttlvo ;xOJ~iiii6B,ij80)lRft211ijO.TF:iE:c9 o 
fkt.::"516f011c!~nlctl-'l-'c9b'o 

W: iiBC: 2 A.. 7if-1';--1c!~1JDGi.::Brl.ffll6ctl<Bl-'b'b'.Qb'GBo 
.A.~~~ttl<:tiU2iGZJi8l-'"LCJi~<"LI6tdo 9ill::>"LOJil!iD. tUP1c!i11WJ 
.QO)I<:.A.~b~jEDtcJ:l-'OJ~b'B, ti::>C:.A.~1c!t5t.A 9-"'~icl..J, ~n 
l<::cfl < Bl-)::::J:A l--b~b'b'.Q0Jb't.llli-"'.Q~~b'ii15.Qbo 

M: bb'Da:Gt.:o 9~1<::im*li1c!Ga:~o 
[af!}i) suspend ······1.!1*00~-Q/ clarify ······1c!~li1<::9.Q/ figure 
out... ······1.!1WB~"Y".Q/ figure D!¥/ hiring agency .A.~~:tt/ 

short-handed A. =Fb~jE tl ~l,' 

68. What is the topic of the conversation? 
(A) A sales presentation 
(B) A hiring agency 
(C) A budget proposal 
(D) An online site 
i:0)~82i0) H~':1~16fO.Jc~b'o 
(A) ~~:1Lrti:J7-:; 3::; 
(B) .A.~~tt 
(C) -p~~ 
(D) ;f/5-1'::; · i7 -1' 1--

Ua~J sales presentation ~~:1Lrti:J7-:; 3::; 

"FMl~ 68 c:9:~f.J'!15~Ii: f*~~O) budget proposalld: 
INm~~~i:~~snr.:t.J'J c@tl-cao. !15111d: r9 I 7 
se¥1if:i.Ef.IO)S¥mJ1c!::;t<~Snt.:J C:ax"Ct,'-6>o ~t:c:P.:~ 
t.J'~~mO)tiffi€im-"'"Cl, '-6>a (A), (B), (D) ld:l, ,-gon t> 1-­
~ ':J? li: *-=>b.QI!*IC~'C:tcJ:L. 'a 

69. What do the board members want the speakers to do? 
(A) Hire additional workers 
(B) Cut costs in the overall areas 
(C) Redesign the Web site 
(D) Clarify some areas of spending 
l&t3iJ~t.:"5(6, i:O) 2 .A.f<::fO.J1c!~.Q~53.J<:~Ll, )a;gb'o 
(A) iruJOO)tlt!'f!.!Q1c!Ril5o 
(B) ~-"'"LOJ:S1tic::::J:AI--1.!~1J)1(9.Qo 
(C) ., I :1i7 -1' 1--0)7-tf -1'/1c!~tliF:I~ 0 

(D) 3!i:tti0Ji15.QOO:S11.!B,ijliil<::9 .Qo 
U85±) additional irullO) 
"F~~69c~~f.J\, filiS (=QlU:iil~) ld:9I7i.1-1 !--0) 
7t:f..(/SJ!if(Cf.J'f.J'Qf2Jf.I;IJ:~!iiiC9Q~53;t(~"(l,)Qj 

C:im-"'"Cl, ).Qo iEWl (D) ld:t:tl1<r::k*f.J'Ii: some areas of 
spending C: ~1., '~X "(l, )Qo 

70. What does the woman want to know? 
(A) The costs of hiring additional workers 
(B) The number of available designers 
(C) The expertise of the designers 
(D) How soon the designers start working with her 
3cttl6f0.11.!9illD1tl, )O)c9b'o 
(A) ~1JOOJU~~1iil5f!l.EF.I 
(B) fi1J~O)-:J(7if-1'1"-0J~ 
(C) 7tf-1';--t.:"50JWr~~tffi 
(D) 7tf -{;--tt"5b'l-V:J11$l~C:1±1i11c!lltiat.>Stl.Qb' 
(!B}i) expertise wr~~tm, :wr,~= 

:P.:~Id:"F~'R~ 70 c, f7t:f47-1<r 2 ~~:IJDI.Jt.:Scflt.: 
l:t::JA l--f.J'f.J'f.J'Qt0::-35f.J'J C:Ji1Fdl€im'"'"Ci!SIJ, iHftc 
t>, f(A!iil€~1JDC'Jm::>t.:~€i0)) ::JA 1--t>lci:::>~IJ~tt 
ts.< "Cid:tcJ:StcJ:L.'J C:iill-"'"Cl.'-6>a 
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No.71- 73 

Questions 71 through 73 refer to the following telephone message. 

Hello, you've reached the maintenance office of Collin 
apartments. We are currently closed. We are open 
Monday through Thursday, from 9 A.M. to 6 P.M. fD 
On Fridays, we are closed for regular in-house training. 
If you're experiencing emergency maintenance that 
needs our Immediate attention, press 1 and stay on the 
line. Then, our after-hours operator will respond to your 
call. G) If you're calling for routine maintenance, press 
2 and leave your name, address, and phone number. 
Our staff will visit your property right after the office 
opens. To make any recommendations to help improve 
our community, please press 3. We highly respect your 
opinions. Thank you. 

RM 
rc,~m 71-731rt. ;xO)ftta~.)( ~.:rE-VI<=ml9.6J1:10)c9 o 

lftl., '· c: -s Sift Collin 7 H- t--O)i!it'<:i'§Im!Jii.!imc9 o t<:.tC.I., '~- §f:JJ 
~Rf~~ffl~~~c~§$i.§M~~~B~S*~BO)~~g~~S 
~fi6~~c~~G L'a=JIJ~9o~~Bift.:l:Ef?IJO)tt~fiJf~O)tdbi<:M~::> 
L'1.,'~9o t!G. i.Biltcl:~)ti1J't0~tcJ:~~O)mi~1iL:<!I.,'~vt<:S. 1 0) 
m$7Y~¥i!GL'tl.JS~I<=a=Jm"5<tC.c!1.,'o ~mJ~~01J'~)til.,,t.:LA~9o 
ial;liS;O)f*'<:i'~~l<:::-.::>1., 'L'O)L:iiJUli0)1Jiltilrt, 2 O)it{$7Y~111l G L'1J1Sa:l:3 
~cL:1±m. asma~m~~a:>~G<t.:e-~.,,0 $~mb'Jm~;xm. §:150) 
~$7-:;'71J\a=J~IC51J11J\I.,)~go :::J=:.:J.=T-{-~~¥!Jg.QO)I<:f,l::ll-.:>L: 

~~O)ttltilrt. 30)it{$7Y~11!1GL'<iC.c!1.,'o ~bctllrt. d;ftrJc!~O)L:J'.a 
~~C:L'1:l::k$1CI:1:10)n:c~;t L'a:l!::>*9o L:tl£1:J®IJ1J'c5L:<!1.,'*9 o 

[~5±J reach ...... l<:ill!*!9.Q/ currently IJU£0)cC:3/ in­
house *!lft~O)/ emergency ~~0), ~~$ft.~/ immediate 
ilt->b'tcl:/ stay on the line m~iS~tl.JS~I<:I.,,.Q/ after-hours 
~~~rnJ~O)/ routine ial;li$;0)/ property itl!M. PJj~itl! 

71. What is the main purpose of the message? 
(A) To report a change in business hours 
(B) To register for a training session 
(C) To explain how to request repair services 
(D) To ask about residents' opinions 
C:O).)( -:;1z-VO)±tcl:l3~1rtf0Jc91J'o 
w~~~~~~~mstt.Qc:c 
(B) Mff!J~1<:~99.6JC:c 
(C) tilif!JiJ-t::~~fl<mv.Q/J5~~~~9.6Jc:c 
(D) f±AO)m~~~~.Qc:c 

13 !llJJ J;Ei 1§ .X ~ i2-V "C. If you're .... If you're ... , To 
make ... t:. ~J'aO)fl~ij'-I::::A. imm0)1lfi~ij'-l::: 

:A. 't0)13fJ'O)~~~fr 5 JJ~~Ii:::>lXC~BJH/CL, '~o 
maintenance ~iEM (C) "Cicl:. repair service C:sl.'t~;t 
'CL,'~o 

72. What happens on Friday? 
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(A) AU employees are off duty. 
(B) Every employee attends a class. 
(C) The phone line is very busy. 
(D) A maintenance check is conducted. 
~BliBI<=Irt, (CJ1J'®IJ a;91J'o 
(A) 9""L'O)ftt:l1J'~Fnic®.Q. 
(B) 9 ""L'Cl)~J:l1JtfiJf~~l<:l±l~9 .Q. 
(C) fiU~I§lf§!b'cL'tl~ctJ. 
(D) i!it'ij'J~U~1Jtfjbn-6lo 

~$llBB 72 -c. r~ll!ala:. :iEi?!JO)tlP':liiff~O)t.:6bli:M*:J 
'CL.,~J C:iill"'Stl'Cl.'~o in-house training 1.J'.iEWf (B) 
clcl: a class C:aL.,~;tStl'Cl.'-6>· 

73. What should listeners do after they press 2? 
(A) Stay on the line 
(B) Speak to a manager 
(C) Report a problem 
(D) Give personal information 
!Hl~~lrt. 2 O);f{$7/~¥l!Gt<:®c1DJ~9""~c91J'o 
(A) 2nii5~t}]S ~l<:m::>o 
(Bl ±ffca~v. 
(C) fl:l:lm~~i39.Qo 
(D) ®lAffi~~ffi;t-6>o 

)m;lf1;0)1lfif~O)$ Gi6d:J.JJ~!Ii:::>l.''C. ~~~'RgB 73 "C. r2 
O)m~Y~~G'C~S~~GC:2~~. ~~~-~~g 
9~51i:J ciill"'Stl'Cl.'-6>o name, address, phone 
number ~iEWl (D) clc!:*C:db'C personal information C: 
~L,,~;{ 'CL,'~o 

• •••••••••••••••••••••••••••••••••• 
No.74 -76 

Questions 7 4 through 76 refer to the following announcement. 

Attention, visitors to the Columbia museum! tD We're 
sorry to announce that the exhibit hall will be closing 
in 15 minutes. But the museum restaurant and gift 
shop will stay open for another hour. Those of you 
who checked your coat or personal belongings before 
you entered should get them back before leaving. We 
also gladly inform you that the famous sculpture, Five 
Treasure Islands by Eddie Curtis, 0 a renowned artist 
who just came back after conducting some successful 
exhibits In Asia and Europe, will be on display next 
month here at the museum. It will be on loan to our 
museum for 2 months only. G If you show your tickets 
at the booth beside the entrance, then our staff will 
give you a discounted coupon for the exhibit. We look 
forward to seeing you next time. Thank you. 

~w 

fb~lm 74-76 lit. ;x0)7:t-?Y~I<=009.Q1:10)c9o 

Columbia ~f(qtml<=a=Ji!.il.tO)d:ftcl:c!~l<:, a=J~Sttl., 'i<=-G*~ o ~n.A IJ 
~91Ji, IH~il\-Jl.J!;t, 91!::> 157.}-cM~c!ttL'I.,'i<:iC.~*9o ~t;q~O) 
Ll~t--5/c:¥'7t--:,t3-:;71<:::>~*VCI<t, ®c 1 ~rnJg~l.,,t<:G~9o 
.Aim~ I<: :::J- t--t->:!iJ'O)I§!IJfia~i!'.3t.lR::tl<:tcl:::>t<:/Jirt. a=J!HiJIJO)~I<:d:>~n 
tcl:<a=J~I~Ill!IJ<tC.c!l.,'o tcl:a=J. 7V7C:3-D-:;Hca;!¥JJI<:tcl:::>i<:l!lm 
~~fliHllfGt.:®cc91iJOOl.ti.:lt1J'IJ0)~.:2;1CI:~liffi~, Eddie Curtis I<:~ 
-6> rs -.:>O)~&;;J cl., '5~:2itc~:~~J1J'. *~l<=§fi'Bcl!lmc!n.Qc:cl<=tc~: 
!::>*Gt.:c:e:~asmsttl.,,t<:G~9. c:nlrtllitllll<= 2 :t.J~R:On:traGI±lc! 
n.6Jt~C7)c9 • .A00)~0):7-~c. a:m"50).A.fi'B77·Y t--~L:mml.,' 
n:n:ttnlt. ~ ~-:; '71J'C:O)J!lm~O)!IJS ~~~a:>)IJ{ l.tl., 't.: G~9 o *teO) 
d:>.l!!G~a=JfflSG L'a:liJ*9o ®IJ1J'c5L:(!I.,)*l.,i<:o 

U85±J exhibit hall Jilffiii\-J(;/ personal belongings :!i}C7)(Q]IJ 
O)pJT:m&/ sculpture ~~J/ renowned a:31CI:/ on display til 
ffic!n"L/ on loan 1iil.ttir<!n"L/ entrance .AD/ discounted 
coupon !1151~ 

74. What is the speaker announcing? 
(A) A building renovation 
(B) A guest appearance 
(C) A museum opening 
(D) A closing time 
!iS G=Firt. fOJ~::P:t-? /:A G L'l., ),6JO)c91J'o 
Wim~O)~it 
(B) !Bffl~O)~ij} 
(C) 9o!li!litlllO)fmtlll 
(D) Mfm~rni 
UB5±J appearance ~.t.!l 



~t~86 74 c. rnimif\-JtAet. ®c 1s 5tcM~-6>J cr 
79/7-~tt. ~t,r'(. l.l7- t--5/c7Cii5b'9iiJ 1 ~ra~c 
M*-6>C:im~Stl"Cl,).@o t:tlb't:O)r7?/7-0)±§~ 

c~;t.@O)b\~~t.:o 

75. What is being mentioned about Eddie Curtis? 
(A) He is a well-known art critic. 
(B) He successfully organized a display schedule. 
(C) He led exhibits in foreign countries. 
(D) He is a professional curator. 
Eddie Curtis l<:::>l. '"(. {O.JtJ'iill"'Sfl "(l. '*91J'o 
{A) ~.:3~~~!ifift~c®~o 
{B) 5*<fam(})A7Y:t-Jvf.Hlllvtco 
{C) 9j.~ctam~~±iti1Gt.:o 
{D) *lii(])Ml£tc®~o 
[~$.:£) art critic ~~a;p~~ 

Eddie Curtisll:::>t,,-c. ~t~im751l: rrvrc::J-o~ 
'~cliijl!J!JJil:tcJ: ::> t.:Him~:a:ooii Gt.:®c c!lm~ Gt.:lcf.b'IJ 
O)~~tJiH1tr~J c05-6>o 

76. What are listeners asked to do? 
(A) Present their coupons 
(B) Collect their tickets 
(C) Revisit the museum 
(D) Do research on an artist 
llilt!-¥1cl:. {0]1.!:9~~51<=*~Sfl"Ll. '*91J'o 
{A) El~(})~-ift/~~m9~o 
(B) 77~ i'~mat.>~o 
(C) ~ffq&ft1.!:fiJUA5fl~o 
(D) ®~~~~l<:::>l. '"(L\Il"'~o 

1'~86 761l: r~t.:O)dS~G:a:a:H~"5G"Ca=JIJ~9 J c 
a5 -6> 0) b'. (C) ll: ~ "C let~ -6>o seeing you next time b' 
revisit the museum C:~l,,~;tStl"Cl,'-6>o 

••••••••••••••••••••••••••••••••••• 
No.77 -79 

Questions 77 through 79 refer to the following radio broadcast. 

Good morning. This Is Marie Choo with your morning 
business report. Today, we have great news for 
drivers. G) Peter Haggle, chairman of Phoenix Motors, 
announced today that the company will launch a new 
compact car, Aquatrax, next Monday. Mr. Haggle said 
that e the car is targeting people in their 20s and 30s 
who have to travel to work. He also added that 0 the 
features of the vehicle Include its ability to navigate 
narrow streets, advanced air bag systems and above 
all, great fuel efficiency. Consumers interested in the 
vehicle can take the car on a test drive before they 
make a purchase. The price will be anywhere from 
$9,000 to $13,000 including options. -w 

rc~lm 77-79 lei:. ;~(})5Y;f1jl62ii<:009~:00)c9 o 

CI'Jici:J:5L:<!L. '*9 o Marie Choo tJ'tWJ(])t:Y~A l.lift- 1'1.!:o31J G 
a:9 o ~Bicl: t-:5-1' J\-O)JJt,;:;!AA<:. 91ct'SGl.,=:t-AtJiii51Ja:9o 
Phoenix Motors (})UG:. Peter Haggle lci:~B. 15.1UtJ'Wf!W(})Jj\~!S! 
Aquatrax ~*i!NO)F.J!IllBI<:~1f9~C:~35tGa:Gt.:o Haggle !XIcl:. C:::. 
(})Jj\~il!lci:Eimh!PialibG~I1fllct'tci:Stcl:l.' 20 ftC: 30 ft1c!:~~l<:v "Ll.' 
~C:I!BIJ*Gt.:o *r.:. ~RC:G-r. ~l.,imiJc'07t:?"-1'9~1rn:tJ. 
Wf!WO)I7J\~~ · ':.IA7b.. -tG"LfCJ~I:J'O. ~fltdt&~~*b~®~C: 
'0::>111JDxa: Gt.:o C:::.O)Wf~QII<:JQD.*(])Cl5~151cl:. Jj.}.i\. 9~001<:~!19 
~c:::.C:tJ'cU'a:9 0 fi!fi*iSicl:. :t-::7':.13 :.ti6#c 9000 I'JvtJ'S 1 n 3000 
"1 vO)ml!llctJ: ::> -cl. '*9 o 

Ul:ii.i) launch ······~~7t9~/ feature ~R/ navigate ······ 
~~~9~ · 71:::?"- 1'9~/ advanced 9tii(})/ fuel efficiency 
~~lth~. tt&~/ test drive 5it!l 

77. Who is Peter Haggle? 
(A) An automobile designer 
(B) A business reporter 
(C) A carmaker president 
(D) A test car driver 
Peter Haggle C:lcl:. c(})~5~.A.t?.lc91J'o 
{A) EliJJ.Ji:f!(])Mrc"ffi 
(B) t::Y~AmJ~(])IJift-:9-
(C) EI!DJJIP~~O)~tit 
(D) !1!(})7-A I' t-:5-1' J \-

~~$ 771l: chairman of Phoenix Motors c®~o 

78. Who are most likely interested in the product? 
(A) People who live in downtown areas 
(B) People who commute long distances 
(C) People who transport many passengers 
(D) People who enjoy traveling on weekends 
C:::.(})~~l<:fiil'OOO(.,~mG-t51CI:.A.Icl:. Sic91J'o 
(A) ffi(})~Jl.,BB1<:1±A., cl. '~A 
(B) titl. 'liEVlfi1.!:lmfJJ9~.A. 
(C) ~((})!l~~fiH39~.A. 
(D) ~*l<=~ff~~Gtl.A. 

UBi!) transport ...... ~f&i39~/ passenger *~ 
~~86 78 c. rHaggle ~let, t:O)Jj\~$1eti3;}J!l!imiJJG 
ta:l1tllct.ta:StcJ:l,' 20 ftc so ft:a:~~ll: G -ct,,-6>cm::> 
t.:J cim~Stl"Ct,'.@o ~Sil:, ~f~$ 79 ll:let rt?&flb' 
;t~',l¥;1l:~l,'J l§b'im~Stl"Ct,'.@O)c. (B) :a:IEtwc9-6> 
O)b\~3t.:o 

79. What feature is being mentioned? 
(A) It has extra luggage space. 
(B) It is affordable. 
(C) It saves a lot of fuel. 
(D) It has a powerful engine. 
c(})~5~~&tJ'iill"'Sfl"(l. '*9b'o 
(A) filit?.l~.Afl~A"'-A1Ji~~l.:il5~o 
(B) fi!li~tJ'-¥L:oci!B~o 
(C) ~~tJi;k(iiO:Mir..lc'i!~o 
(D) W:ltci:IYYY1.!:t~ifi!!G "Ll. '~o 

[~$.:£) affordable =FL:otcl:fi!fi*iS(}) 
®FdJO)tw~c:oim~t.:J: Sll:, ~mim 79 c, r¥Rnt.:7 t:: 
?"-V 3::; · V:l-7 bJ, r9GiiO)IJ7H~~ · V7-7bJ 
cC::Oil:J~IIJ!jSGt,,tf&flJ bi~fitc G "Cim~Stl"Ct,'~o 
iEf¥1 (C) let, fuel efficiency ;a:)<:O)~cal, '!~.:.t "Cl, '-6>o 

••••••••••••••••••••••••••••••••••• 
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No.80 • 82 

Questions 80 through 82 refer to the following announcement 
Hello, everyone and Ci) welcome to the quarterly 
meeting of our publishers' association. Before 
we get down to business, I'd like to make some 
announcements to you. First of all, the venue for the 
evening session which was ED originally scheduled 
to be held in a conference room has been moved to 
Room 201 due to the limited capacity. Sorry about 
the confusion. And next, you can still sign up for this 
weekend's 'Publishers' Life' event. As G it was 
posted already on our Internet bulletin board, the 
event begins at 7 in the evening and features a talk by 
Jonathan Collins, leader of our association, 
G to discuss how to succeed in the industry. 
0 Light dinner and refreshments will be served there. 

EM 
f,,ilj 80-821~. ».:0)7"79/AI<=mJ'Y".Q=tJO)C:'Y" o 

#"/J.~ lv. i:lvl<="51~o llii~'H±~~O)Im~M~€il<:~ 5;:: ~ o :<ts:!mi<:.A 
.QiNI<=. #ta:~lvl<:l,\(:::>fJ'~~SttGitl-\i:ctJ~aooa:;-y-0 *9'· tic 
tlc~Mi~<:OO< .:P:!En::>t.:$7)JfJ1 50)~€iO)~PJf(~. ~Mi~O)J&@.A. 
fltJ'I!GSfl.?::"l,\.Qt.:~!<:. 201 ~~~<:~J!!ctcJ;IJa:;Gito C::imii!J~~fJ' 
l:tl_.,, Ef3GaR®IJ*1tlvo ~I_., "(";,XI<:, ~)1§*0) fPublishers' UfeJ c 
m~nr.:~G~I<=I~. a:;n:Ef!Gi6ut:c1J'c:~a:;9o 9<:1<=.-fY$7-::?-':J 
t--~7f-.t&l<=m~~fl?:l,\.Q~51<=. t:CDiltiG~ra:ilO) ?!iji<=~*IJ· ~~ 
~O)~Jl Jonathan Collins I<:~.QU4~~cp/j)l<:. ~<:AWJ'Y".Q)J~I<: 
::>t-\?:&~fil, '*'Y" o ftl-\$713tc~#~tJ'mgt~fl*"Y" o 

[~5!) quarterly lm*Jt!JO)/ association ~~/ get down to 
business :<ts:lmi<:.A.Q/ venue ~t,g. OO~±t!J/ limited I!GSfl. 
r.::/ capacity @8tili:tJ/ confusion ms. }B!lSL/ sign up for 
... ······1<:1$1 Gi6iU/ post ······~m7f-"Y".Q · tiii9.Q/ bulletin 
board m7f-.t&/ feature ······~::A::~<ta5. ~V:'tJO)c9.Q/ 

refreshments ftl, \~&~ 

80. Where most likely is the announcement being made? 
(A) At a professional conference 
(B) At an awards ceremony 
(C) In a travel agency's workshop 
(D) In a writing seminar 
i:O)r:t-9/Aid:. i!S~S<C:t:<:nbfl.?::"l-\.Qc~bfl*'Y"b'o 
w wr,~O)~m 
(B) ~litit 
(C) liiH'Jft~Jt50)1z=::t-­
(D) >tffif'Fn\GO)iz=::t--

~~$00~. ~W7~~~~~~~tt~~w~~~ 
CID:Q~cb'bb'.Qo lEWl (A) W professional let rjT!ljJ.ItcJ:~ 
~l!lllta!~~~e: g- .QJiijU~t · wr,~ta:lli!itc::>t, Y"CI., '.QAJ 
~m9"o 

81. According to the speaker. why was the location changed? 
(A) It is not available for business use. 
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(B) It was too small to hold the participants. 
(C) It had been booked for another event. 
(D) Few participants knew where it was. 
i:O)~G=.fi<:~.Qc, J@ffifJ'~I!~fl.ltO)Id:tcJ:tt"C9fJ'o 
(A) ~i:ld:f±$§~1<:1d:f!Jm<:~tcJ;l, \o 
(B) ~i:ld:~1JO~~l&8~.QI<:Id:Jj\~"Y"~r.:o 
(C) ~i:ld:~IJO).{ '"'Y t-O)Itaf.>I<=.:Pf.J~fl. ""(l, \fto 
(D) #1JOtfO)I~clvC:Id:. ~fl.tJ~ci:l<:i5QO)fJ~StcJ:fJ1 :>t.:o 

~t'l!$ 81 ~. t.t.i!PJifJ~~5e~rtt.:~EB~ due to the limited 
capacity riW Srt1t!Bl8~t.JWtdbli:J ciill~"Lt, ':Qo 

82. What is NOT true about the weekend event? 
(A) The tickets are sold out. 
(B) A light meal will be provided. 
(C) The topic is succeeding in the industry. 
(D) Details of the event have been posted online. 
l§*O)fUiG~I<:::>l, \"(", IEG<ta:t-\'tJO)Id:cfl.C:91J1o 
(A) 7'7':1 Hd:, :i'CIJtl.Jfl.""(l, \Qo 
(B) fl13tfJt~gt~fl..Qo 
(C) 8'.51ml~. f!ifH.'fiWJ'Y".Qi:cJ Z:®-6>o 
(D) ~G~0)5¥Gl- \tl!lmld:. 9C:I<::t/5.{Y ..tl<=~7f-~fl.""(l, \.Qo 

~~$ 82-B-- D ~(B)-- (D) ®EJJ!ltli:::>I.,\""Cict~:&c!rt 
"Lt,,.QtJ'. 77-:; t--tJ'7'C7e~Cht.:e:ra:un~srt"L~S9'. 
you can still sign up for this weekend's 'Publishers' 
Life' event ra;tC::$ L.,i6Ch~:¥t11M11"Lt, '.QJ C:iill~Srt 
""(I.,)Qo 

• •••••••••••••••••••••••••••••••••• 
No.83- 85 

Questions 83 through 85 refer to the following talk. 
Welcome aboard our international travel bus. We will 
be departing to Victoria Park within 1 0 minutes. My 
name is Jason Sanders and I'll be your tour guide for 
the whole week. eWe will be traveling for about 2 
hours before we cross the US-Canadian border and 
we will walk about 1 kilometer through the wildlife 
reserve. Unfortunately, it is drizzling today, so the path 
on the way is wet and slippery. So you are advised to 
stay on the wooden walkway, if possible. The place is 
beautiful, but I want to make sure that everyone is safe. 
G) So please watch your step. AJso, you are welcome 
to ask questions, take photos and use the facilities on 
the way, but ED do not take any food or drinks with you. 
One final note. Please check you have your passport 
with you. 

~M 

rc11m 83-asla:. ;_xO) r--~I<=IJll~.Q=tJO)z:"Y" o 
fkc=tJO)aiJ~(li;Jta:liJl:YtJ\AI<=C::!i!Q!l-Ytt.n:~. ®IJtJ~c5C::~l-'*9o 
fbt.:"51d:. 10 7.)-])J.J;!gl<: Victoria Park f<=ICJI1LI:H~O).:P:IE<:9 o fbfd:. 
t:fltJ'S 1)/[iflll, #tJ.~*O)'Yr-ti-1' ~-=~m~~tt""(l-\r.::r.:~*9 
Jason Sanders C:Vo r.:><IJt.lct.l7$'0)1Eif3~i!&l;t.Qci:o*l:· 2 
lijfHlf~C:J \A C:fi:> ""(fJ'S, B~WJ~~~~[gira!~ 1 :fD;>(- t-J!II~C:tffi 
~*'Y"o ~~"IJ.fJ'S. ~Bid:Jj\ffli:ifJ~~:>?::"l-\~90)<:. ~cf:IO)Jj\it!ild:;m 
fl.""(~IJ~"Y"<"IJ.-=>?::"l-\a:;~O)C:. ;;f;;~O)~~iOO)..t~tffi<~51<:G?:< 
rt~t, \o i:i:ld:~Gl, \MC:'Y"tJt. #ta:~ /vO)~~Id:tfV"ctlbi~GtJ.I1 
fl.lcttcJ;IJa:;ttlvo <:91J1S. lE'tlcl<:ld:i!S~~::>I1<r.:~l-\o *It· tto 
f!tfb,~~tlr.: o. ~J:l~!lib 1t o. ~cf:IO)M!i!2~ ~''Jmr:tJ.-=> ?:l-'ttn:~ 
r.::t-\O)C:9tJt. gr'"'~~~#~la:~G L~-=> ""(l, 'D'ts.l-'~51.:: 1_.,?: <r.:~ 
l, \o niHil<:. ~§7.)-0)J (Ai1t- t--~miD'C!fl.?::"l, \.QL.c~C::fii~<n:~t- \o 

(~5!) cross ······~i!&l;{.Q/ wildlife reserve !Jg:!I1JHIII& 
~/drizzle IJ\mfJ~~.Q/ path Jj\)0/ slippery ~IJ~'Y"l-\/ 

walkway ~~ira/ make sure that ••• 61~1<:······9-6>/ facility 
M!iMI:/ note )!fa 

83. What is being mentioned about the tour? 
(A) It moves on the train. 
(B) It lasts for 4 days. 
(C) It explores a cave. 
(D) It covers two countries. 
i:O)'YJ?-I<:::>l, \L. C:0)~51a:i:ctJiiln~Sfl. "("l, '*9b1o 
(A) fa$C:3WJ'Y" Qo 
(B) 48!ll}~(o 
(C) ~m~~~'Y".Qo 
(D) 2 t.Jmu:a:;tttJ~-6>o 
[!B)±) explore m!~9 Q 

~~oo8s~rr~une:n~~woom~~~.QJC:iill~ 
Sfl""(I.,)Qo 



84. What are listeners NOT allowed to do? 
(A) Take a group picture 
(B) Ask about animals 
(C) Use the public toilets 
(D) Bring a long beverages 
llll~Z=FI<t. fiil~-g--G:><:.ct.JIMJ~snn 1t.J:G 1flYr:-g-t.J'. 
(A} -7Jv-70):eyR~!Il-G:><:.c 
(B) II#.!JI<:::>l.1"LMI!lJ-g--GJ<:.c 
(CJ ~mHv~~5<:.c 
(D) M:ihW~h~t$-g--GJ<:.c 

"ff,'Rg[S 84 li: f :Sl"'~f->M:Ch~l<t~u "L~::> U 1::> "LI;l, 1f:tta:L 1J 
b!B-6:1. iEW? (D) l<t drinks~ beverages c~L 11!:!.;{. U 1-6:>, 

85. What does the speaker recommend? 
(A) Walking carefully 
(B) Taking notes 
(C) Wearing a raincoat 
(D) Carrying the belongings 
X!V¥1<t. fiil~-g--GJ<:.c~v-g-~n 1a<9t.l'. 
(A} J:tl!u "L!l><<:c 
(B) .:><'E~Illl-G:>c:::c 
(CJ v..fY:::J-t-~•-G:>c:::c 
(DJ ttO)@JIJO)Ji,"c!~5~'3i<:.c 

H~lm 851i:iY.i-6> watch your step ~~t,,~x.Qc. (A) 
(]) w alk carefully c fJ-6>. ................................... 

No.86- 88 

Questions 86 through 88 refer to the following speech. 

It is my great pleasure to have you here tonight. As you 
know well, 0 we're here to celebrate the departure of 
one of our most valued employees, Phil Jackson. G 
It was 30 years ago when he f irst joined us working 
here at Granville Electronics. Just as the company has 
become the top computer maker during that time, so 
has Phil's career. His first 8 years were spent in market 
research and then his next 12 years were in the sales 
department and 0 for the last 10 years, he's been our 
advertising manager where he's been passionately 
engaged in all aspects of effectively promoting new 
lines of products before they appear on the market. 
Now we want to sincerely appreciate his hard work and 
dedication that make Granville as successful as it is 
today. 

~w 

l!lllll86-881;. ;,:O):At:'- 7 1<:1J1l-g-G1:10)c9. 
~~- <:<:.1<=. ihta:<!lvi <=Sfl:la<IJt.11t1i:~Z. c"Lu5nu<l!\t.1a<-g-. 
ihta:<!lvBJ:< c7+l.iO)ilfiiJ. 'L.tt51<t~ttlc:c ::>"Llll1:11ftllta:ttJlO) 1 
J...tbttPhil JacksonO)imfli'l"c!~51t~I<:U!a<::>"Ll.11!<9 , ifi.IJIL.C:::. 
Granville Electronics I<=.A.tti.J. fli~~~t.:O)I<t 30 f!:MO)<:ccur.:. 
~O)IIIli<:~Htt.Jilll!~ t-~70):::JYt:'.::~. - 9 - .:><-:tJ-cta:::>ttO)ci5J~ 

1<=. Phil 0)::\0'1' 'J r1:1i\1a<? "LL 1~Za< ur.:. ili.l~l!HJJO) 8 f!:lllll<=llill~ 
ili~~i.J.;~O) 12f!:IUI'l!:!i;!itili!ci12ua<ur.:. ~u "LIIlM:> 10 f!:l!ll. 
ili.l~~tiO)/Zlf586ll'i!:fJl~. llifll<=tl:l-GJWJO)ii~~O)lVJ!Irt<;TJ]![ffiO)S 
St;JJ-6Jilii!il<=tU\1c!~:>"LillliJ$Hivc!Za<ur.:. ~1t51<t~. Granville 
'i!:~BO)Ii'W.Jii:~l, 1ftili.O)!lll:tJciii!lJI<:l{;'b'S~~ i.J t.:l. 1(:1.!\l, 111<-g-. 

(Zl!J:tl departure ili!ft. ijl):t1. til~/ valued lltiiiTJ/ 
passionately tA~BIJI<:/ engage in ... ...... li:~b-6:>/ aspect Ill! 
ii!i/ effectively lVJ!I!BIJI<: / sincerely ,f;,IJ,S/ dedication iii~ 

86. What is the purpose of the talk? 
(A) To announce the relocation 
(B) To introduce a new board member 
(C)To bid farewell to a coworker 
(D) To describe new business plans 
<:.0) t--?O)§BIJI<tfO.lc-g-IJ'. 
(A) ~Jfii"c!~!iU-G:><:.c 
(B) ffii.JG11lllfli~1c!:fll11'9G<:c 
(C) 15l!l;ll<=lJIJnO)l!~"c!l!5<:c 
(D) ffiuL 'IJJ1lAtiiiD'i!:~~tBJlv-G:>c:::c 
(i.liiil bid farewell jjiJnO)i!Hl'i!:e 5 

""Ffll!ro 861<= r~M.:'51cl:~t±l<=c? z:a:oJuntJ1±j:!.(J) 1 
AiC.?ic. Phil Jackson O)if!!Jmta:tn!51t<ltlli:u:!~?Z:l.,\.QJ 
c®-6>. 9 1d:t>'5. <:fl.lcl:i2ill1J~cO):A~-:rrc.. 

87. How long has Mr. Jackson been working for the 
company? 
(A) 8 years 
(B) 10 years 
(C) 12 years 
(D)30 years 
Jackson t~;l<t. L.O)f<?±ccrucl:tO)JillffU~t. 1n 'il< uttfJ'. 
(A}8f!: 
(B) 10 fF 
(C) 12f!: 
(D) 30i!' 
"Hli!$ 87 c • ..A.tlG/.:O)Icl: r30 fFiiiJ(J)L:c/C.J C:il!l-"'S 
fl.'r:l,I.Q. 

88. What department has Mr. Jackson worked in most 
recently? 
(A) Market research 
(B) Sales 
(C) Advertising 
(D) Planning 
Jackson tl;b;l!!li:I<=~G \Ll, lt.:O)f~. cO)Ac-g-b'. 
(A) llil!!!Riililll! 
(B) S;i!ili! 
(C)!b~ 
(D) ~iiiD!lB 

"ffll!i!B 88 1i:. r II~(]) 10 £Ffllllcl:$f5lm£Uadvertising 
manager) iC.?i.:J ciY.i-6>. ................................... 
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No.89- 91 

Questions 89 through 91 refer to the following talk. 

Good morning, folks and G) welcome to the first of 
three training sessions for our company's new data 
processing system. Arst, I'm going to spend about one 
hour explaining the way that the system operates. 0 
This will help you get a clear understanding of the data 
entry procedures. In the second hour of the session, 
you willleam how to use the software step by step. 
In the meantime, 0 if you have trouble working with 
the software, please ask the staff from the technical 
support who will be walking around to help you. 
Please note that you must learn specific usages of 
each function before you advance to the next session. 
I'm certain that by the time you complete the whole 
session, you will greatly enhance your work efficiency. 
G) Now let me pass around the handouts for you. -w 

mlll11B9-91 ret. ;7:.(}) t---?r<:M9-6>:t:J(J)c9 o 
(ht.J.c!llJ. aret~5L:~l,\*9o bbif±(J)Wfl_.,l,\7-:99l!l!::/:::Z7bli:ml 
9-6> 3 [§]O)Af4~~(J)m 1 @lli:~5L.~o *9'· 1 ~mll~cb'l1"(". :;:::z:r 
bbic(J)~ sr<:!llh11=9 .Q(J)b'~~flJ.ILAl~9 0 t:nret. #'I;J.e rubi7-:9(}) 
A.:tJ=FJU!~Iet::>~t>cmliW9.Q(J)Ii:~:ll::JcL.,c~:;5o 2 ~11:il§l<:let. '.17 
t--? I?O)~l, \JJ~~.!illl1i~li:~l1*9 o ~(J)fm, :t:JL., '.// t--? I7(})~1'1= 
r~:al!lt>(J)L.cc®t>*t_.,t.:s. as=FmL\(J)t.:~r<=Jili@lt_.,"("t,\.Q~Iiffii1* 
- Hl6(J):::Z :9 'Y 71<:t)@td(tC::C!L \o }!ktL., "("l, \t.:tC.~t.:L \O)Iet. (h'I;J.c! 
rub'~n ~flO)fJ.ifiliO)Ai*~t.J.~L 'n~~i3i*cret. ;7:.(})-tz ·:;:; 3 :.;r;: 
retii*1J.L\cL\5L.cc9o ~il1~9"'"("~79.QL.;:,r;:ret. ~::>c#'I;J. 
-e llJO)f'J:~~~ret:*:liil<:rs:JJ:L., "("L \.Qiet9'c9 o cret. i::t~~~t> *9 0 

(~~1] data processing system 7-:99l!J!:;:::Z:rb/ operate 
WJ1'1=9-6>/ data entry 7-:9 A.:tJ/ procedure =Fmi/ in the 
meantime ~(J)fMlli:/ technical support t~t.Wi1*- t--/ note 
that .•• ······cL\5L.cli:51kt9-6>/ specific ~i*~'I;J./ usage 
~ffln5ti/ function ~UIV advance iitl/ enhance rs:JJ:c!tt 
-6>/ pass around 1,12159-6> 

89. Who most likely is the speaker? 
(A) A manager 
(B) An instructor 
(C) A trainee 
(D) A programmer 
B~L.,=Fiet. c(J)~51;J..A.~tc.c~bn*9b'o 
(A) f.¥S~ 
(B) ililliiti 
(C) ~llli~ 
(D) :1075~-
(!li~] trainee ~lim!~ 

l'~BB sg-cr3 !EIO)~~~O)M 1 !Eit.:J ciill""sn. t:nt- ,z:. 
~~_.,~~v~~bO)~~O)~*~gce:~~~v~c~"" 
S:tl"Ll-,~o L.,tc.1Ji-:J"L. (B)O)An instructor1J'IEfWC: 
!f!!Jlt'ic~~o 

90. What will listeners learn to do? 
(A) E-mail confidential documents 
(B) Enter data into the system 
(C) Save accounting files 
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(D) Analyze the market share 
~~=¥~~~9-6>L.c~*a*9b'o 
(A) tiifl)(t!J~)(-Jv9-6>o 
(B) :;:::Z:Tb(i:7-$1~A:tJ9.Qo 
(C) ~Bt/r-1'Jv~i*ff9-6>o 
(D) ffii!Jo:fli~~;}tli9-6>o 
(88~] confidential fl»!flO)/ analyze ······~;}tli9-6> 

l'~BB go 1c:. r7-5'0).A.t.J~lm~la: J~ n cm!A¥9~0) 
IC:~!l-:>J c®Qo the data entry procedures~~'--'~ 
~tc.:to0)1J'. IEA¥ (B)o 

91. According to the speaker, what should listeners do if 
they have problems? 
(A) Consult a technician 
(B) Refer to the instructions 
(C) Send an e-mail to the manager 
(D) Contact the software company 
aiSL.,-¥1<:~-Qc. l!l::>tc.c~li:llfl~=Fiet~~9"'~c9b'o 
(A) ~1;tij~(i:tEJ~9Qo 
(B) ~.ffl~~m~~~9-6>o 
(C) )(-Jv~§Wi:fli:3-6>o 
(D) '.17 t--?I?~t±li:iiti*1i9-6>o 
Ua~J instruction ~ffl~~t!l. nfm 

1'~$ 91 c. ask the staff from the technical support 
ftiVfcrif;t{- t--O):A5''.!171c:Wtl~~51c:J ciill""sn-c 
~ '~o C::tl~~l-'~~tc.:to0)1J'. IEM (A)o 

••••••••••••••••••••••••••••••••••• 
No.92- 94 

Questions 92 through 94 refer to the following advertisement. 
Ever had a hard time finding an affordable business 
space? You don't have to waste your time anymore. 
Biz Talk has the right place for you. G Designed by 
Lawrence Milligan, the three-time winner of the Best 
Architect of the year award and the building owner, 
Biz Talk buildings feature G meeting rooms equipped 
with state-of-the-art devices like 3-0 1Vs, high-quality 
audio system and the like. Not only that, they are 
conveniently located on Chestnut Street, e close to 
the train station and a number of business buiidiri9S,"" 
so they are easily accessible by cars and public 
transportation as well. Right now 5 units are available, 
Cl1) but as soon as construction is completed, there will 
be 20 units that can accommodate over 150 business 
people. Don't let this great opportunity pass you by. 0 
For a complete list of each unit, please go to our photo 
gallery at www.Biztalk.com. 

··M fb~i192-941et. ;x0)1b~r:009-6>:t:JO)c9 o 
=Ft::;:,tc~=fl!lim(J);;t7-f:::Z:::Z~-:::z~~v(J)r<:5::t:i'L.,t.:L.clet®IJ*ttru 
b'o :t:J5®1;J.t.:O)Iijfi:!J~11!Wii:9.Q~~Iet®t>*ttruo Biz Talk !<:let. ® 
tc~=t.:r:a ::>t.: f'JO)f.gffib'®t> *9 o £FIMlfiil¥iH~m~~a~ 3 a~at_.,t.: 
Lawrence Milligan b'~~t_.,m~9.Q Biz Talk I:::Jvlet. 3 ;7:_]t7l.lt:::t> 
jlfijffi!.a(J);:;t-7 .{ ;;t:;:::z :r b'I;J.c(J)fii!WiatiSlS~tmxn:~m~b'*~t.J.~ 
&c9o ~nrc.r:tc'I;J.<. I:::Jvlet~imO)M~~~<O);;t/-f:AI:::Jvli:lli< 
Lfl!~J'/;J. Chestnut Streetli:1ll!DL., "("l, \~Vo ~O)t.:~. $"C:t:J~~3{ 
il!ltaBOc:t:J??-tz:::Zbig~c9 o mn:. 51~Itmb'2~1J.EHC.Jtmc9b'. m~ 
I!Jibi~b.Qc 1so A.l.!..J.J:(J)~~.a~J&g-c~-6> 20 Jgti!Jib'fg~9-6>L. 
cli:1J.f'J*9o L.(J)*~SL.,L\fi~~<IS~~L.,t.J.(o ~fl~.t10)1E:ti!Ji0)7C 
~'I;J.U:::Z H<::JL\"("Iet. www.BizTalk.com 0)7;t t--.:¥t>51J-Ii:7?1z 
:::Z 1_., "(" (tc"(!l, \o 

Ua51l architect mm~/ equipped with •.. ······~a!ixn:/ 
state-of-the-art SWf~O)/ device ~!El/ close to... ······!<:: 
iffLV unit ~tim. !l!nz/ accommodate ...... ~J&g9.Q 



92. Who is Lawrence Milligan? 
(A) A consultant 
(B) An architect 
(C) An advertiser 
(D) A realtor 
Lawrence Milligan 1~. c0)~51d:.A.~Z:~b'o 
(A) ::J::.;ijJ!J$7/I--
(B) Jmm~ 
(C) ~€5:± 
(D) 1'!l!JJifHiH~ 

ua~±) realtor 1'm1J~~~ 

Lawrence Milligan li::Jl,YC """Ft'lBB 921i:. f~lllHiif/15'§ 
mm~~€ 3 M~~Gt.:J ci!D.QO)c. {B) tJ~IEmo 

93. What was NOT mentioned about the building? 
(A) It offers cutting edge equipment. 
(B) Construction has yet to be finished. 
(C) It is close to many commercial buildings. 
(D) It is the largest building in the city. 
L.O'Jt::J!JI;::)t, \L'i!llr{Stl.L't-\tcJ:l-\L.cl~ctl.Z:~b'o 
(A) liUfiitO'J~!El~tHH~t~Qo 
(B) lmMI:I~~n:~b::> "'(l, \1(!:1., \o 
(C) ~<O'Jlfti5Rt::'J!JI;:)[fl, \o 
(D) ffiP'JZ:~:;kO)li!~tC::o 

(A) ...... (C) li:::>l,Y"Cid:, """F~~$93-A- C c~:&~fl""(l,\.Qo 
fml:t\Jc!ii::J\:O)im~t.:J cld:lm"Sn ""Cl, \tcJ:l, '0 

94. According to the speaker, why should people visit the 
Website? 
{A) To reserve a unit 
(B) To receive more details 
(C) To download photographs 
(D) To get directions 
i!G=.FI;:~Qc.tcJ:'If.A.I~? I :Jij 4 H;:Y'~t?::A. ~r{=f!:1CJ:O'JZ:9b'o 
(A) ~00i~.Ptf.J9Qt.::~ 
(B) ~ b!¥Gl-\'fi!lW~!J'I;:A.nQt.::~ 
(C) ~Q~$"?::;o- t-:9Qt.::~ 
(D) itlli!fi~~Qt.::~ 

"""Ft'i!BB 94 c. f§~@i0)7'&~1CI:U :A 1--€. www.BizTalk. 
com 0)7;t l--~i?5U-c~""CI~ !Jl,\Jci!I!"Sfl""Cl,\.Qo 
for a complete list 1d:::k*1J'Ii:~l, \~xt.:O)tJ~. IEWl {B)o 

••••••••••••••••••••••••••••••••••• 
No.95- 97 

Questions 95 through 97 refer to the following telephone message. 
Hello, Keith, this is Alicia Wylie calfing from the Personnel 
office. 0 You sent me an e-mail asking why you haven't 
received your performance evaluation report. I do 
apologize for that. What happened was that I tried to 
send your report on July 5th, 0 but unfortunately, our 
Intranet had been down that time. So this caused the 
delay In processing some reports including yours. Now 
we've fixed the problem and G organized a team of 
three employees from the Tech Support to prevent this 
from repeating. You should expect to receive yours in the 
e-mail by 4 o'clock this afternoon. Or if you would like to 
pick it up yourself, please come visit my office. Just let 
me know as soon as you see this message and I'll have 
my secretary hold it for you. You can come by my office 
anytime after 4. Again, I'm sorry about the inconvenience. -w 

fb~9 95-971~. ;~O)fiU~;.< ~12-:JI;:!JljgQ:OO'Jc9 o 
L./vl;:"5(cl:. Keitho .A.!JlflBO)AficiaWylieC9o )<-J[Jc.td:'lf®tcJ:t.: 
O"JcL.?>f;:tJJ~t:P:iEWfSt!JtJ'~n:tml-\"'(l, '1d:"' \O'Jb'cc~~"' \t.:r.:=cra; 
Gt.::o fWl, \"'(l- \1(!:1., \L.c ~I[,,~ ba=J~i:J t..,a;-g o fkl~®td:t.::O'J~IHst!J~ 7 
F.l5 Bl;:~?>5cuJtO"J-c:9tJ\ tmO"J~t-\L.cr;:. tl~O"J-1::; 1--5+~ r­
tJ'~O"Jc =crfl? .tt G "'(l-\t.::O"Jc9 o ~O'JtdiJf;:. ®tcJ:t.:O'J'l'~~~L"' '< 
-:>fJ'O'JfiifSt!J~MI!~QO)fJ'ilitl. L"Ga;t-\a; t..,t.::o ~. fkt.::"51ci:Fd.l9~ 
M~t..,. L.O'J~51Cl:L.ctJ'iiJ~G1d:l-\~51i:~~ijift-1"-S61J'SO'J~±.t1l3 
.A. c7--b~*JUI&G*G1to ~BO'Jlfft 4 aeya;cli:x-J!JZ:fiif!iffifJ'CS 
=F:Jtf;:fW< 1~9'Z:9 o Q5Ql, \lei:. t>Gc!3'l'cml tl li:l-\S ::> t.., ~Qijj~fcl:. 
fbO):t7-<::A.*cifSt-\c<ttel-\o L.O'Jx~t?-V:Ii!:L:~I;:tcJ:::>t.:S. ~ 
<:l<=fkl;:s~stt<n:e-l- '0 as~sttt-\ttt.:r:tnla:. fkO'Jf.»ffil;:fJtl:t"Las 
=cr~-g o 4 aeyc....tl!lftcJ:Sl. \':)Z:t>fkO'J:t7-< ::A.f;:*L"l-\t.::tt<L.ctJ'c=f!:~ 
~o L:1'@!~i!SfJ'I:tG*Gt.::L.c~. ill:fd"La=Jbi:Jl-\t.::G~~o 

[~).!) personnel .A.IJISB/ performance evaluation fhfjjg; 
:i:E/ apologize W~9Q/ intranet .-{::; 1--5+~ 1"-/ process 
······~9lli!9Q/ organize ...... ~*1Uf&9Q/ prevent ...... ~J!Jj 
<: . :Ql, \.lt~Q 

95. Why did the woman leave the message? 
(A) To report technical difficulties 
(B) To respond to an inquiry 
(C) To evaluate employees' performance 
(D) To ask for a reply 
1d:1f:9:iii~L.O);.< ~12-V~~!iG1tO'Jc9fJ'o 
(A) ~vlij~tcJ:~Illl~fiifS9Qt.::~ 
(B) Fc~l-\~bttl<:sti~9Qt.::~ 
(C) tl.t:lO'Jth~K~filli~~Qft~ 
(D) l&IJJ~*~Qt.::~ 
[~).!) inquiry fMJl,\~btt/ evaluate ······~a¥filli9Q 

"""F~§B 95 c. fJJ.Jf.§iil!l~¥!U5ill1J~.iil, \""(l, \1(J:l, \O)Id:1CJ:1t1J' 
c.)(-Jv€:t>S":)t.: (-tO)i/&tJic9)J clill~Sn""Cl,\.Qo 
IEM (B) ld: l:t11d:~l, \~;t ""Cl, \.Qo 

96. What is the source of the problem? 
(A) A network error 
(B) A computer malfunction 
(C) A power outage 
(D) Damaged parts 
rc~Bl!O)J1it~lctfii.JZ:9b'o 

. (A) '*'~ 1"-?-~0)fllfg 
(B) ::J:.~t::.:~.-57-0"JOS!re 
(C) 11}28 
(D) ~tl./tSB~ 

[~~±) malfunction QS!rt;I, 1'1JY/ power outage 11}fll 
"""F*iBB 961;:. fm.JO)~l,\L:cli:. "5~ 3c1.±F"J0)-1':::; 1--5 
~ 'Y 1--tJ'fl?.lJ:G ""(l, \t.:J ci!D.Qo ::>* t>, (A) tJ'IEWlc~.Qo 

97. What did the speaker do to stop the problem from 
happening again? 
(A) She organized an in-house repair group. 
(B) She decided to outsource the service. 
(C) She bought insurance. 
(D) She purchased new equipment. 
S!G!¥1~. L.O'Jf!!liJIO)fiJ~W:i.ltO'Jt.:~l;:fii.J~Ga; l.Jt.::b'o 
(A) tlP'JZ:~U:Z~J[J-:;1~t:fli'l&l.Jfto 
(B) ~O)f±!JI~~~±9QL.ci;:Gt.::o 
(C) fj~~].'ffbt.::o 
(D) WTGl-\~!fl~JI14.Al.Jt.:o 
[~~±) in-house ttiftP'JO)/ outsource ······~91-~9Q/ 

insurance i*lli.R 
"""F~$ 97 c. fL: 3 Gt.:L:ctJ~Jij~GtcJ:l,'~ 31i:~~if 
Jt{-1--tJ'SO)li:~ s .A c7-L:.€*HiiLt.:J ci!l!~snr 
l,\Qo L:fl~al,\~;tt.: (A} tJ'IEWfo 

••••••••••••••••••••••••••••••••••• 
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PART 41 
No.98- 100 

Questions 98 through 100 refer to the following excerpt from a talk. 

Before we take a break, I'd like to talk about the 
reviews of the LED light bulbs we've been developing. 
As you all know, we asked more than 500 customers 
to comment on our new product. A majority of them 
liked our products. Still, one quarter of them were 
complaining about the packaging of our products 
which often arrive damaged. 0 This causes us to lose 
more than $5,000 a month in profrts. So our factory 
presented a daunting task onto us just this morning. 
~ The floor manager sent me an e-mail mentioning 
the need to give more protection to our products. We 
must be aware that the existing method needs to be 
improved. 0 So this afternoon I'll be e-mailing you 
drawings with the dimensions of the bulbs, so we can 
try to come up with a solution. 

~w 

l!llfll98-100 lei;. ;~o)t--?I;:OO"§'Q'0<1.Y('"§'. 

i*l!lO)IFJI;:. ~M.:"51J1flll~L, C:'i!lt LED UO)Iffi51;::)t, IC:CI5~7tL,/C 
t,\c~t,,a;'"§' <hTcJ:<!A.,'OL:?¥L;O)J:?I;:. ~L.tt"51cl; soo .A.J:J.J:O)CB~ 
C!lJ'I;:. f.i~lijl,l;::)t, \C:O)IJ~1t~ttC: < .t1QJ:5CBI!t. \l,li' L,/C. 7\.~ 
~0)7:Jid:. ~L.tt"50)~~1.!s.tlo, ::>c:<m:L,n:. ~nc1:1. 4 5JO) 1 0) 
75 1::"51d:. l,I<J: l, I<J:~ !t~ L,t.:~l!!lclffi< ~~O)Ifll~O)I±7:JI;::)t, ,z:sm 
1t~ltc:t.\l!'l,lt. <:O)ra1~1d:. ~L.It-:51;: 1 tJFl®ltiJ 5000 I'Jvl:.H 
O)!f1Sii:7t'Ot.:SL, c:t,lli'9. ~<:c. ~WI. IIIIJ'St.:l.\"-A.,.&L,t,\fff11 
IJ'W::"51;:-"j;tS.t1li'l,J::. !Jlll::tffiJifL.I;:;>(-Jv7t~i!1L,. ~7.!'0::> 
cL,::>IJ'IJCil:.I"§'Q~~n•sQcffix C:'i!li'L,tt. ~r.:"51d:. !Jlif0)7:J;t; 
7t~!t"§'Q~~b'SQ<:c7tml,TcJ:I:tnlctTcJ:IJll'ttn.,. ~cc. ~80) 
'rUt. ~IJ'SihTcJ:f!A.,I;:. ~O);j;t;O)J... ::>ttlj:llii'ii7t;>(-Jl.tl,li'"§'IJ'S. 
N/~;t;1t~;t c: <fCC!(,'· 

UBi:!:) review !lUif/ l ight bulb ~~~- comment on... .. .. .. 
1;:-:)l,\C:J!J!'.!iill"'Q/ majority 7\.~~ one quarter 4 5]0) 
1 / complain sm'.!85/ packaging lfll~O)f±7:J/ profit 
~IJ!iii/ daunting task lflltTcJ:fff;}/ floor manager !Jli,IJ::tff/ 
p rotection Cill!l/ existing !Jl.fiO)/ method 7:J;t;/ drawing 
lj:llii]/ dimension ':tii'.V come up with ... .. .... '.!~;t :)( 

98. Who is this talk intended for? 
(A) Repair technicians 
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(B) Store owners 
(C) Product deve lopers 
(D) Loyal customers 
<:O)Uilc;. !1£1;:iEJI:tSnJ::t~O)c"§'IJ'. 
(A) IJ!fi 
(B) i«i2i± 
(C) ~liMIJ~~ 
(D) 1118~ 

l!!l2!0)1'!Mi1l~59Qr..:~l;:. "Ftm!lll98 -c. rml:!(O)'.J'iti 
O)J... ::>t..:~im1l.)(-Jv "Ci!QO)"C. (l!!l§O)PclJMO)) WliJ1~ti 
1l~xc:~~t.~~~~snc:~Q. cs~~tt~1lfi3 
O)ld:. ;n~O)cpcl<t. (C) ~~;tQO)b''St~r.:. 

99. What does the problem cause? 
(A) Profit loss 
(B) Health issues 
(C) Late delivery 
(D) Defective goods 
L:O)f!llll!lcl;. cMJ:L:C:'.!'O!tSL, c:t.\ll<9b'. 
(A) tiJ!iiiO)NSI< 
(B)ftW!Illl~ 
(C) Ei10)i!I.t1 
(D) :A!i!@i!Ji.§i', 
li!l:! i! J defective :A!i!@O)SQ 
HfJ!lm 991;:. <:O)l!!l§O)rcllmb' r 1 :t.JF.l®r..: IJ sooo t-: 
JvJ:JJ:O)u:l~'l!t.tr..: 5 ~ n IQJ ~~~ sn n 'Q· 

100. What are the listeners asked to do? 
(A) Improve wrapping m ethods 
(B) Come up with marketing strategies 
(C) Change the products' design 
(D) Find ways to lower the products' prices 
llllt!'Fid:. j0)7t9QJ:? I;:;Jt~snn 'li'"§'IJ'. 
(A) ~'l?(0)7:J;t;'.!~l!i"§'Q , 

(B) IIIHI:IIttJ§'.!~;t Q. 
(C) ~/iil/)7'if -f ::.t'.!ru!!"§' Q, 
(D) ~/iil/)fi5lf!'.!"f11Q7:Jii!i7tf!:)f:tQ. 

lm§0)1'«fi(;: J; IJ' ~d6b'fi9i!cj:l(;:~jj;l9 Q{?l]bl~t, \l: ~ 
b'ruJmr;:tcJ:-=> c:siJ. H\i!!m 1oo -cr<t. rmm:±ffb'~r;: 
.)(~[.,'l!~~ ~- ~d6'l!tt::>~~::>~IJ-~9Q~-~® 
Q~ffi;tC:t!:i.:J ~~~snn1Q. 91CJ:tr5.IE~Id: (A). 
packaging b1 wrapping~~(, \~;t sn C:t, \Qo 



PARTS 
101. The Metropolitan Museum has a large collection of 

more than 5,000 ancient paintings and sculptures. 

(A) collect (C) collected 
(B) collects (D) collection 

Metropolitan Museu mid:, 5,000#.\~J.tO)i:Sl, \$il@if.>~~Jta:C: 
O)~::ktc>llilil.ltl?tili!=JJ u n 1-Q, 

(lllii±l sculpture ~~~ (I'Faa) 
~PJiO)iF.J!<:Ja~ a t.JI®::>~ . iftd!CiF.Jil!folb'<.QO)c, :3 
~ ~ ~~~~~~~.<Ja~+m8raJ+:3~>0)M 
i.$:&\JtJ~J61~}l;t ~<t:lC 3. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

102. Residents are asked to send all donations to the 
charity organization. 

(A) all 
(B) little 

(C) other 
(D) every 

1!~1::"51<1:, 9-"C::O)~fi~1.!:~0)1i!!i!i~!<I>I;:~.QJ; 51;::))(~6 
nn,<i>. 
(Iii±) donation ~~g (~) / charity 1i!!il (0)) 

~PJiO)iftd i<=®.Q:3~ donations ~~llrec~.Qm8~1<~; 
(A). (B) ld:~X.Sfl~l,\:3folcct>IC , (D) ld:*~:3~cc 
t> l<=ffbfl.Q. ................................... 

103. Dr. Collins advises that adverse publicity regarding 
customer complaints may harm your business. 

(A) regard (C) regarding 
(B) regarded (D) to regard 

Collins 119±1<1:, lli~IJ' SO)§fi!il;:ll!l9 .QJ!!!l, \A'f!I'JJ1Jii!!51;J:f::O)~ 
U?t!l!::>l:t<i>IJ''t!Gnt&:l, \cJi!:\aG n '<il· 
(!fiji) adverse !!!ll, \, 1'~1Jt&:/publicity Sifl!I'JJ 

That lli'iO)±mld: complaints ~cc. adverse public ity 
c customer complaints 1cr?~<.'ffillll!iilb'&::.~I<:~.Q. 
f.llli!!;O)'f'iiilcMili!L.tc~l,'a~!flJJ cl-'3~81<=tJ.Q (C) b' 
)1§~. ................................... 

104. The Coquitlam City Council will honor two firefighters 
for the courage that they have shown while in 
service. 

(A) t hey 
(B) their 

(C) them 
(D) theirs 

Coquitlam City Council I<!:, ti]Jlcp 1;:2.A.O)j~~Ji±t.J1ffiG1::~51t 
~::>t,~, ~S?t-~.Q~C:~ G<::t.~, 
(!!iji) in service f.UJlc!Jc 

Mi*I"\::3KBJ that ciJJ;EJ have shown O)Jml<: C Sfl.QO)Id; 
lt:BKBJO)±t§ (A) rc.. ................................... 

105. The papers will not be signed for a week from today 
because the director will be away on a vacation. 

(A) on 
(B) for 

(C) from 
(D) since 

gBGid:l*!Wc1'7fl;:f(J:.QO)c, ~0)-~ld:~B IJ' S 1 il!IRlli<J:qf:8 
enta:t-,<:G.~:5. 
(!fiji) on a vacation f;!;lfjc 

!8:3~fl~l, \ tC.-33 (: l, \3**~~9~81<:~:::>~\, \.QO) 
c f~8b'S®c-~IMJJ Ui:l\l:9 .Q (C) t.Jiil~~rc.. (D) lei: 
:¥e7mcct>l<=!fbfl.Q. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

106. A shorter working week will~ pay cuts for 
millions of workers. 

(A) apply (C) complete 
(B) mean (D) designate 

il!ii!Br.:IJO)~!hB;J!O)).!l.liala:. ;JcsJJO)~!ht'fl;:e: J <::ll~tJ-:; 
!--1t@:IJ.:l<9.Qrc05. 
(6/li±l pay cut llf~1J ':1 l--

i!Jf1lllijP"~O)~imld:?~ IJ J!!l~O)i!JU~~~I\l:9 .Q c l-' 3 ~8 
c (B) b'~~. (A) ld: flf!L.il!<DJ, (C) ld: f7'1;79.QJ, (D) 
ld: fjl[i);Eg .QJ. . ................................. . 

107. Sammy's essay was chosen as the winner because 
the experience she described was different from !llitl 
of her partner. 

(A) that 
(B) whose 

(C) those 
(D) which 

SammyO)I -:;12-1" IJ':Ifl:Jti"FI;:JKI<!nt::O)Id:. ~3zt.J'liB~ Grc~ 
~t.J'~3zO)J (- 1--r-O):tJO)c ld:1tta: J n \f::IJ'Sr.:, 

fl!IZ3<:tJ'tm~L-td&~b'H- t-7-ci'tl:::>tcJ a'5~8 
c . ffiJO) experience 1crm9~ml"\::8f<il (A) b'll§~rc.. (C) 
ld:*~:Bf<ilcct>l<=ff50)c~~~d:~ s~l-'· . ................................. . 

108. The manager told the clerks on the day shift to 
change all of the signs throughout the store. 

(A) among 
(B) with 

(C) throughout 
(D) between 

~~~~- ~lilO)JiS!iir.::>l;:~cpO)~-"<::O)•i/i11t;!t~.QJ;5illiur.:, 
(Zlij±J clerk 1.5lil/ day shift (3Ci-elfi!JIJJ'ffl0)) ~lil/ 
throughout- -O)l,\t.:.QC:~0<: 

~~JFiO)t:J:lc\gPJT~~9:3~ store cO)Mi*c. 'U.J&Ici:?'C 
IJ ±;!AO)<:fli<:®.QO)c (C) b'll§~. . ................................. . 

109. The Acromy has been a proud ~of office 
equipment for more than three decades. 

(A) supply (C) supplied 
(B) supplier (D) supplying 

Acromyld: . 30>H:UO)IliHe?t:O::>. JJJfJlfta50)flnt::~il!i!r!Hf 
ci!B.Q, 
(RI!;i) supplier ~il!i [i!U~J ~Hi/office equipment 
llitllfta5/decade 1 Ofl!Rll 

]El~ a t.JI®.QCcb' S~PJi i <: I<I::3~ 1J'.A.Q. ±~b'~t±c, 
-t'O)lilimctJ.Q:3~5JI<: I <I: (B) f~la!'R~J t.JI~~tC., . ................................. . 

110. Anthon's is planning to open at least ten overseas 
stores over the ~ three years. 

(A) recent 
(B) close 

(C) near 
(D) next 

Anthonld:. ~ir<3fl!O)RlJI;:Pta: < <':: B 1 OtJffiO)jfii)il.51.ili1.!:31l < 
~C:?tAtii!ii G HI.Q. 
(K!ii±) overseas 5fii>i0) [c] , 1$1$10) [<::] 

be planning to lci:**O)Mj!ljj1cr3!{90)c f~if<, ;j;:O)J 0) 

J!J:Ql: I <:~.Q (D) blil~~tC.. (A) ld: flllliO)J, (B) ld: fllil,\J, 
(C) ld: fl!I l-\j, . ................................. . 
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111. Before deciding to accept the job offer from 
Galloway, Ms. Patton consulted her headhunter 
about the company. 

(A) decide 
(B) decision 

(C) decided 
(D) deciding 

Gallowayb' S(})f±tJI0)0~~11 ?i>b'c 51J'~~?i> mil<:, Patton 
c!lvi<FfO)~UI<:::>I,r(:..A..,;f.A:tJ? 1--ffUI<:.f§~L..t.:o 
(liB~!) headhunter ..A..';f.A:tJ? 1--ffU. !*J¥Hf!~~ 

decide O)~t-}J~~~lBiS\fb,mt.:o ~PJTO)mJI;::mJm;mJtJ'® 
0, ~~~~to 1'~Afilb'~tiili9Q~Ii:~QO)cWJ~~ (D) b' 
~t-}Jt.:o 

••••••••••••••••••••••••••••••••••• 
112. The management is predicting that our yearly sales 

will ~ their targets by 20% this year. 

(A) exceed (C) mark 
(B) enter (D) hit 

*'¥~~lei:. 'bt.:"5(})~1llJ(}):TiLbQ1J~~~- Eltm00~20J ~--E:Y 1-­
J:IQJ?l> 'fE. -3 5 C -JI7;JIIj L, L'l, \?';>o 
(fiB)!) management *'¥231!!!1/exceed J:!EI.Q, H3.il?l> 

~t-}]~!11J85J~lB~3\rcllUc. Eltfil~ 20H-iz::.t 1"--...tiEJQc 
~.Q (A) b'IEWio (B) I~ r.AQj, (C) I~ D1~9J, (D) I~ r~ 
t.:.@Jo 

••••••••••••••••••••••••••••••••••• 
113. To our surprise, much progress was made m the 

conclusion of today's meeting. 

(A) in 
(B) at 

(C) on 
(D) except 

~1t'51J'J;l!l,\1tL.C:I<:, ~&i(})ta!b?l>tai<:1J'1CJ:!JO)iil!l1J'®~t.:o 
(iB5!) to one's surprise C..A..b~) Jifl,\t.:L.C:I<:/progress 
ii!il.ii~ 

®HmEJO)fb,lmi~~PJTO)mJ~I;::*Qmh~~~~i5J1crDI~9 Q 
J:51i:GJ:3o at the conclusion of I~ r-O)~bOii:J 
cl-'51.iX~O)tflffl~~IYt!c~PJTii:l~ (B) b'~t-}Jt.:o 

••••••••••••••••••••••••••••••••••• 
114. With its mild climate and beautiful views, the shore is 

an ideal place for a walk. 

(A) idealism (C) ideal 
(B) idealize (D) idealist 

~JmtcJ:~~C !R l_.,l, \gt~ l:' ~(});tij~lcJ:Jill§ftl<:ml:m~tcJ:t.gjffit.:o 

m~~O)tt:Jc. itlKf.lc~rcJO)fl!]I;::.AQO)I~~g~ (C) c. 
~~~-~c~Gt-®@O)~ill~r~~~~Jc~~~c 
l-'5~gt.:o 

••••••••••••••••••••••••••••••••••• 
115. The manager said that she will take full responsibility 

for the consequences of~ decision. 

(A) she 
(B) hers 

(C) herself 
(D) her own 

BIH~Icl:, 13~(})~~Wi(})*li~l<::>l, \L', 13~1J'9""L'(})i1Hf~s ll! 
~11-QC:e::>t.:o 
lafi5!J take full responsibility ~me~a 5/ 
consequence *ii~. *8* 
iroml~C:~!lllJO)U\lli:.AQf"t~8EJI~PJT~:mc. own ~~~~0) 
~~c-Ulli:fi@btlQo Gt.:fJ\JL (D) fJ\~t-}Jt.:o 

••••••••••••••••••••••••••••••••••• 
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116. Flinch Caves is going to offer tours every other 
weekend this year. 

(A) another 
(B) each 

(C) other 
(D) this 

Flinch Cavesld:. ~~lcJ:1JI!jlllJ<f3l!l<:'.!.rr-~IJH1!!9?l>L.C:I<: L.. 
"(l,\?';>o 

every other day[week] I~ r~a (~)J cl-'5~1l*cJl 
;;t "LiB~ 5o otherO)ftbOii: second ~1!3~C:t.Jcff 
Qo ~PJTii:l~ (C) fJ\~t-}Jt.:o 

••••••••••••••••••••••••••••••••••• 
117. Job applicants must include a brief and accurate 

description of their strengths and educational 
background. 

(A) considerable (C) punctuate 
(B) accurate (D) sheer 

~lli~fll%flcl:. 13~(})fi!Pfic~~~;:::>l, 'L'(})flii~ciEfii~~eJu!J 
~ ~16li~ L..tcJ:11nlcttcJ: t> *1t lvo 
Uli~!J brief fili~tcJ:. ~l, V accurate IEOitcJ:/ description 
~lljj (t!J~) 

3J<Iitiii~~£!JC:*~~tm~ciEDIIi:ffi1J'~I1tllcJ:l- '11ta:l-' 
cl-'3~gi;::~.QO)c (B) b'lr§t-}Jt.:o (A) I~ r<~mib') t~ 
~~J, (C) I~ r~fMJ~ni!ijl9QJ, (D) I~ rMJ:Gl~Jo 

• •••••••••••••••••••••••••••••••••• 
118.1ncreased beverage sales during the summer are not 

always representative of the purchasing trends of 
the whole year. 

(A) represent (C) representative 
(B) represented (D) representation 

l;z(})lijJC7)§X~ll&?'eia(})ifll1JD!cl:. ~ 9' L..:OiM~ l:(})JW~!WJ(OJ~~g 
=t:JO)l:ld:tcJ:l, '0 
U!i5!J purchasing trend mro!DhfC.J 
~PJTii:l~ be WJ85JO)~oli:ff"L, iU8E.IIi:d::?"L~Sffi~nQ 
~gb'.AQo r -1cr~9 J C:t-,5m~O) represent lci~!WJ~ 
ci!btlQ~C:I~~<. be representative of ct-'3~c 
fit!5o Gt.:b'J"L~Plili:l~ (C) b'~t-}Jt.:o 

••••••••••••••••••••••••••••••••••• 
119. Although the process for ticketing flights has 

improved, it is still slow to respond to all of our 
customers' needs. 

(A) Although 
(B) Just as 

(C) Since 
(D) Even if 

AA~~~~fiV ?'»155~1ct~i§ L..t.:=t:J(})(}), Jm~(})~m(})9"L' 1<: 
ifi)lgl<:st.Li?l>L.clcl:*tE.cl!L't- \tcJ:l, '· 
(m5!J respond stili?l>/need ~~- ~~ 

~5~n"Lt>~~bS9'~t-,ct-'5~8c. ffi&9Q~g 
0) 2 ":)O)fm1cr":)fa: <:"HU7UEJ (A) b'~Wo (B) I~ r"5 ~ 3 C. 
-9QcffJ, (C)~~ r -O)ttt-,cJ, (D) 1~ rt.:c;;t -tee 
G LtJJo 

••••••••••••••••••••••••••••••••••• 



120. The brochure provides details on a~ variety of 
workout programs offered at Locus Fitness Center. 

(A) many 
(B) diverse 

(C) prevailing 
(D) wide 

-t'O)Jt/7v':l H<:lct. Locus Fitness Centerc~#t~:Q~~r: 
bi.::Q ~a;c!a;~IY!JJ.r:7D75 bO)~L,t, 'ti!IWf.J'mltt~~l'(l, ':Qo 

~~5.1 variety cct.IIC f~~~IC~~tcJ:J (:t,)3~i!*IC1CJ:~ 
~8~1d: (D) tC.o 

••••••••••••••••••••••••••••••••••• 
121. The Tandem Foundation promised a monetary gift to 

Grand Falls Elementary School to ~the after­
school activities for children. 

(A) please 
(B) appease 

(C) support 
(D) rapport 

Tandem Foundationlct. -Tctl/t"50)~$'i-55!WJ1cr::Rm9:Qi.:tb 
1:. Grand Falls Elementary Schooll<:~&i~~~f.t1cr~5RGi.:o 
(8ei~) foundation ~fffi. :&!~/monetary ~~0). iaU5:0) 

~ii9~_p·a:~1'.t~f.J5RV ~Cl)ld:5i5!MJ~ f::Rti9 ~ J c t,' 5 L: 
ctcJ:Cl)"C (C) b~~WtC.o (A) ld:f~lcftt~J.(B) ld:ftcJ:tt.6b~J. 
(D) ret roo~J o 

••••••••••••••••••••••••••••••••••• 
122. The director made it clear that current employees 

have a hiring advantage for the newly created 
managerial position. 

(A) creation (C) creatively 
(B) created (D) creating 

lll!t3l!fJilct. IJUiO)Ut:lbiWi G < 11= Sfli.:§llll!ilO)if{:A t--l<=eist~ 
l<:~ffl~fl:Q L. C: 1crBJU~l Gi.:o 
lm~J managerial §ll!l•O) 

~~position ~{!Jtlf!i V:>::>. iiJA5J newly ICf~Jtlf!i~tl.~Cl) 
fd:*8gEJC1)~~J~9~~~7.)'!5J1(J:Cl)"C (B) 1JiJMit-)JtC.o 

••••••••••••••••••••••••••••••••••• 
123. A journalist called to set up an interview with the 

president of Perkins Glass m discuss the company's 
recent acquisition. 

(A) to 
(B) that 

(C) may 
(D) so that 

05:Q8cifbi, JbliffO)~~:vll&l<:::>t,,·nfi~9Qi.:lsb. Perkins 
GlassO):tiGC:0)-1' /~l::.:::t -1crMt:iEG~ 5 C:ttU~1cr vito 
(~fHt) acquisition ~~141& 

7¥;~1(J:)(Cl)~?>ICWJB5.11J'::>1CJ:1J'QICid:EII¥'J~3l9 to ::fiE 
~1J'I0!B!c~xsn~o Gt.:fJ~-=>"'C~PJiiCid: (A) b'~t}Jtto 

••••••••••••••••••••••••••••••••••• 
124. Victoria Island is a famous tourist spot, but tourism is 

incidental to the main economic activities of the 
island. 

(A) incremental 
(B) detrimental 

(C) fundamental 
(D) incidental 

Victoria lslandlct.AJ{t0)5J!.:?'tft!lt.::b\ ru!.:?'t~ld:-t'O)~CJ)±~tcl:t:¥ 
~52i!JJJI<=c? Z'lct=;.x~tcJ:t,C1)~05:Qo 

[8fi~±) tourist spot M:?'CJt!J/incidental =;.x~ta:. f.tl!li~~ 

UJ'C-c~~ttct,,5amlcm~.-r"L but 1J'd5~Cl)"C, iWct€1 
&9 ~ P98C1)*8a5.11J'.A~ c ~ x Stl.~o ~~tcJ:&J'tiiBIC 
e~~bs~uJ't~~ffiCl)~tcJ:~~~WJ~S9~cr= 
t>~I¥'JJ cl-'3P98"C (D) 1JiJit)JtC.o (A) ld: rtm1JD9~J. (B) 
ld: f~§tcJ:J. (C) ld: fm:$:9".l1Cl:Jo 

••••••••••••••••••••••••••••••••••• 

125. Mr. Jenkins has requested an apprajsal to determine 
the market value of the building on Main Street. 

(A) interest (C) amount 
(B) appraisal (D) asset 

Jenkins.lfld:. Main Streeti<:®:Qt::J!JO)ffit,Qfi!!i001cr:iE~:Q/t~ 
l<:fi:iE1cr9Q~ 53:J<IsbiCo 
(~}±) market value ffilgfi!!ifW 

t:J[.,Cl)ffitif!l!iffl~~JilJT9 ~t.:6b1Cid: fl§f/EJ ~"9" ~10~fJ\ 
®~Cl)"C (B) b'~t}Jtto (A) ld: ffiJ::f J. (C) ld: fillJ. (D) ld: fM 
~Jo 

••••••••••••••••••••••••••••••••••• 
126. All participants heading Beijing for joining the Fuel 

seminar are required to make travel arrangements 
as soon as possible. 

(A) arrangements (C) arranging 
(B) arrange (D) to arrange 

ft&!¥3112~7-1<:~1l09Qi.:~l<=:lt~l<:lc.Jb'59~Z'C1)~1JOiflct. 
c~-G:>icl:t!f!<mH'JO)=.F~1cr9-G:>~~b'®:Qo 
(R8}±) participant ~1JO~/head ioJb'5. ifM:l 

fii3-~~5JC1)fc,~l£fic travel arrangement (DiH=J~Ii) ct,\ 
3~~~~-=>"'Cl-'~fJ'fJ~fb~bn"'Ct,'~o 3Z~~ICid:iU85J • 
*8~. mi3-~~~.Atl.~Cl)"C3Z~~SWilJTG""C~m~~ 
J3iL:co 

••••••••••••••••••••••••••••••••••• 
127. The inspector said all the exit signs in the building 

must be clearly visible to visitors. 

(A) view 
(B) visibility 

(C) visible 
(D) vision 

~m"Bid:. t:::J!IO)cf:JI<:®-6:> 9~Z"O)lliDO)ffJ~Ict*A1.i~r.:rct? ~ 
t> C:J!xta:l:ttlli!ta:StcJ:t, 'ca?i.:o 
(&85±) inspector ~111'8/visible lct?~t>J!x-6:> 

be WJ~Cl)mJmrctcJ:~C:FcJBeylcmu~ clearly ICilJtlf!ic!tl.~L: 
c1J'Sm8~ (C) 1J'~W"Cd5Qo 

••••••••••••••••••••••••••••••••••• 
128. The University of Birmingham works hard to recruit 

excellent faculty and staff in order to provide the best 
education possible to its students. 

(A) durable 
(B) possible 

(C) renewable 
(D) existing 

Birmingham **let. OJiili1J:b'~t>fiiH!lO)~jq1cr*~'<:~~9:Q 
i.:lsl:>l<=. iltli.:~~lili!C:litiil~~ffl G~ 5 C:§J:JJ G Z'l-)Qo 
(i8}±) recruit ~ffl9Q/faculty ~~l!!l! 

education C1)~-31C which is fJ'~BlH!tl. "'CG,~c~x~ 
cl!fW Gf->91.-'o iitR~Cl)tP"C. **"C*~Ii: fi5J~1CJ:1J' 
~tlJ fi~Cl)~ft~t!iHJt9~ctcJ:~ (B) 1J'~t}Jo (A) ld: fi!W 
~tttJ'®~J. (C) ld: f~~CJ~tcJ:J. (D) ld: ffaf¥Cl)Jo 

• •••••••••••••••••••••••••••••••••• 
129. The report provides a(n) ~on the progress of 

the renovations for the west wing. 

(A) encounter (C) update 
(B) presentation (D) circumstance 

-t-O)~f3t!lrct. e§~O)~fJJimO)iifi~~~~<=::>l, 'Z'O)fiii1'1!1m1cr 
~~I_..Z'l,)Qo 

[il8}±) update fi'Ufi1'1!1W/renovation ~ilJ (IQJ) • ilJJI 

fiH31d:iiM=JttJC1)f±ijili:::>l-'"'C~Stt~L:c1CJ:Cl)"C3Zlllit.b3' 
c!Gt,,Cl)ld: ffiUITffi~J ~~11*9~ (C) teo (A) ld: fl±l~l-,J. 
(B) ld: rmi±IJ. (D) ld: r~~JlJo 

• •••••••••••••••••••••••••••••••••• 
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130. Due to schedule conflict, Ms. Clinton cannot attend 
the meeting, but one of her colleagues will represent 
the team ~tmm. 

(A) there 
(B) alike 

(C) too 
(D) whereby 

A 'T:J :1. -JI.dJ~fJ'"5-8-50YcCiinton~ A..ICI:~!lili:t±l~c~~t,' 
tJ~. 18l~OJFc.JmOJ1AtJVtc::..c7-b1c!:ft~nr~c::..cr;:~-=>"t"t,\ 
~0 
U!;±) conflict 1J'"5-8-5C::..c. H'.!/7-1' /7 /colleague 
FcJ~/represent f~~~ 

13 ~l,80)~~ l~lt11J'tl -c!lib~1d:~Mi9 -6>i~!iil1d:iiiJ3\rdJ~m 
tC.o ifi~((j:g""""C~PJiO)Uz~(~)..Q/i~~tC.1J~. )t~(~ti'::> 
"'C~ '.QO)(cj: (A) tC.o (B) Ia: rFcJ~Ii:.J. (C) Ia: r -1:JJ. (D) Ia: r ( -t" 
fl(i:.J:::>"'C) -.g.QJo 

••••••••••••••••••••••••••••••••••• 
131. The December 20th release date of our new video 

game conveniently coincides with the busiest 
shopping day of the year. 

(A) coincides (C) interferes 
(B) accompanies (D) disposes 

fb~"50)tfilJt,\t:7:t?"-bOJ12F.I208ct,\5~7CBICI:. i!B€i 
OJ~t,\C::..cr;:. 1£Fcla=t:J~t,,~cli:l!t>5Bcm~~o 
[lie!;±) release date ~;'aS/conveniently i!B€iO)~t.,\C::.. 

cli:/coincide (~?1.\li:) m~~- -i!r~~ 

Bftb~~~O)E3cm:tcJ:-6>c~'5P'J8cw.JIEl~ with cc1:J 
li:.fft>n-c r<2 :JCJ....tO)l:cb~) -cFcJ~,~~i!.QJ c~' 
51jD;J;O) (A) 1J~~t}Jo (B) Ia: rFcJW9.QJ, (C) Ia: rl!J.j§V.QJ, 
(D) Ia: r~7.>'9-6>Jo 

••••••••••••••••••••••••••••••••••• 
132. Heavy rainfall forced all flights originating in Paris to 

be cancelled for the day. 

(A)to originate (C) originated 
(B)originate (D) originating 

~LJt,\~r.ffili:~t>. Paris~tl:l~~~~~"t"O)fiit~fif!tJ~1 Bcf:l~tlit 
C~-:>tC.o 
(If;±] rainfall ~m/force-to ... -r;: ... ~~C::..c1c!:~fft~ 
<~tr~/originate- -fJ'SI±i~~.Q 

originate ((j:3(::)M=J=~c-ml~fi@t>tl.Qel!libfo.lc rtl:l~9 
.Q J c ~' 51illl*o all flights that were originating 0) that 
were 1J~~B§~tltd~t.:c~7t.Qc (D) 1J~IEWitC.cllfWG 
f->9~'0 forced O)§~~fililila: to be cancelled -tcJ:O) 
c~PJTI~ (A) 1d:iiilttcJ:~ \J: 5li:.o 

••••••••••••••••••••••••••••••••••• 
133. The technicians svstematically tested the alarm 

system to ensure that it is working in case of 
emergency. 

(A) systematically (C) increasingly 
(B) exceedingly (D) comparatively 

~~~1t"51CI:. ~haGiflln:=t:Jfili~I;:WJ<~51i:. ~OJ&1Wia!tl~ 
-~~i:~lJ~o 
[II;±) systematically U~li:. f<t>~~l;: 

Mfif~A7b.b~i!'5A,c1'F!Iib9.Q0)1J\*&'.>Ii:.~~9.Qc~' 
5~81J\5, ilJKEJ(A)b~ilt}JtC.o (B) Ia: rao*Oii:.1:JJ. (C) 
Ia: r~{rli:.J, (D) Ia: rtt~GtcJ:b~SJo 

••••••••••••••••••••••••••••••••••• 
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134. The speaker argued that confidence is the single 
largest factor in running a successful business. 

(A) every 
(B) single 

(C) very 
(D) all 

u.lati~ICI:. 13faC::..~. AWJ~~~tl1c!:f&~9~1Ji-O)ffil=t:J::k~~ 
l!~n:c±~LJ~o 
Ua;±J confidence 13ra 

ii!...t*» largest OYiTIIclli-c~'5 l:c1d:~~9.Q (B) 1J'~ 
t}JtC.o 

••••••••••••••••••••••••••••••••••• 
135. With expertise in the field of hotel management, Dr. 

Kevinsky is frequently asked to appear on television. 

(A) specialist 
(B) field 

(C) section 
(D) focus 

m 7 Jllf&230JftficO)Wr,~&~tJ~i5~0Jc. Kevinsky J&t!ilel: 
vl<tvl<t71..1t:li:l±l~9~~51i:~ftc!n~o 
[!B;±) expertise wr,~• [~fOO /frequently vl<tvl<t. 
!m•li:/appear l±ilSii~~- ~li:t±l~ 

m:rJvO)*Imli:.WF,~fii1J'®-6>l:cb\s. -t-0) r7.t~J 0) 

WF,~fi!c9.Q0)1J~I3?&tC.o Gtc.b~::>"'C (B) b'~t}Jo (A) Ia: 
rwr,~J. (C) 1a: r~i!!J. (D) 1a: r1it1iRio 

••••••••••••••••••••••••••••••••••• 
136. Small coins will be aradually phased out because 

their production cost is more than their value. 

(A) enthusiastically 
(B) accidentally 

(C) gradually 
(D) hardly 

IJ\SROJli!l:!ilel:. G::JA t--tJ~~OJftllifiD~t>t~::k~t,,OJc. ~mr;: 
fl.Lt~n~ c::..c r;:~~tc?> 5o 
U!i$!) small coins Jj\8110)ft!VJ:/phase out ~-<?li:~.Lt9.Q/ 

value fillifiB 
r<~llm~li:.~{rli:.) 5~7{ "'C~\(j c~,5~1l*O)lliJJH6] phase 
out ~*flfli9 .QO)Icj: r~.q li:.J c ~' 5 ~11*0) (C) b'~t}]tC.o (A) 
Ia: rffilm~li:.J. (B) Ia: ri/11?1.\li:.J. (D) Ia: rl~cA,c-tcJ:~ )jo 

••••••••••••••••••••••••••••••••••• 
137. It is a requirement for executives in senior positions 

to take frequent overseas business trips. 

(A) recruitment (C) requirement 
(B) refreshment (D) reimbursement 

>'f.IE"'-OJI.Im~~l±l~ICI:. J:*&JflOJit!lillli:iliJl>~!!ll~llllli:~(\t) S 
n~c::..cc®-llo 
U!it) executive ~!li1!~86. N:~/senior position J:*&lit 
(OJit!lill) /requirement ~(\t)Sn~c::..c 

~~gw~~m&~~•~n.QctcJ:.QO)~E!?&gO)~~ 
1J~~t}]tC.o (A) Ia: rQmJ. (B) Ia: r7t~1910CJ. (D) Ia: r;g~J o 

••••••••••••••••••••••••••••••••••• 
138. Shenton decided not to continue its incentive 

programs dwt.lQ the recent economic downturn. 

(A) despite of 
(B) due to 

(C) because 
(D) while 

Shentonlel:. fialffO)Jag[«f~l;:~ t>. ~filtl~JI.I~!I*i LJta:t, \C::.. 
cli:~~~o 
(!!;±) Incentive ~ti (0)) /economic downturn 
e~fli~ 

~FfiO)~~I~Ia:~fci.li5.Jb'.A.QO)c (C) la:M'i9i-c~-6>o i*~ 
9 .Qffi!JM1d:*i~ Gta:~ \J: 51i:.5k&'Jtc.O)Icj:m~O)«f~O)tt~' 
rc.c~7t Stl.QO)ci!IEtl1d:~9 (B) b~ilt}Jc®-6>o 

••••••••••••••••••••••••••••••••••• 



139. Employees at Cintech Decorations were delighted to 
be given a(n) additional day of vacation next month. 

(A) motivated (C) additional 
(B) exaggerated (D) marginal 

Cintech Decorations(7)itt:~~~d:, HF.11<:~1JD(7)f*81c!:~;tBtt 
LSfvtC.o 
(i!5t) delighted slvcl-'-6>/additional ~1JD(7) 

f*B~~t> s ~ c::tt,!.;ltc::"5tJ"'e"'r.:e:~ ,5 pgg-c, r~:1JDOJJ 
1*811lcta::Q~'865lc u L"lcJ: (C) 1Jt)lt7JtC:o (A) let r f.l:Q~ 
OJ®:QJ, (B) let r~~utc:J, (D) lcJ: r~.~.<tc::QJo 

••••••••••••••••••••••••••••••••••• 
140. The architect submitted a plan for the building 

modification to the company for approval. 

(A) modify (C) modified 
(B) modifies (D) modification 

~CT)fm~~~d:. jJ\m~m-l>tc:lf.), m~Jt:Je(7)~1IT~1c!:~(7)1f~l<: 
titl:lut<:o 
IB85t] architect ~~~~/plan ~&t~, M-i!!ii/ 
modification ~!!!/approval 5J.:m 
~PJTIC:Iet to the company 1J~~Mi9:Q;8~1J~~~IC:1CJ::QO) 
C {D) fJ\)ItJ]TC:o 

••••••••••••••••••••••••••••••••••• 
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Questions 141 -143 refer to the following letter. 

Dear Ms. Brenda, 

I am writing with regard to the exceptional attention 
I received from Cathy Block, who works at the Hyatt 
branch of your store. 

Brenda~ 

The other day, I received a bill from your store and I 
noticed that I was charged $300 for items that I had not 
ordered. So I called the store and Ms. Cathy was able 
to handle the error in my bill immediately. She was also 
quick to have a delivery person come to my place to 
pick up the items within 2 hours of the phone call. 

~l;j. ~U50) Hyatt 1i:JiSIO:Ibf!9:Q cathy Block U\1J'Sfb1J~5!11 
t.:•s LA, ~'illl. \IO:::>l. lZ'~i!IWi~G ~l. \a;9 o 

9CB. fbf;jWJi51J'SPn~~~I1JNDa;Gt.:1J~. ~l;j;t){G~l.l~ 
l. \ili&WJt.:~lo: 300 t:Jv~&lll3.1<c!tlZ'l. l:Qt:ci0:~::1~a;Gt.:o ~ 
i:.l:. fk1J~JiSIO:mi!i~1J'I1:Qc. cathy 4aiO:UI3.1<t!JO)~:A~9<:1o: 
9ilE!VCl. \t.:tt < t:cfJt~~a; Gfto bf;ja;ft. 9 <:IO:~illi!l ~ 
~O):;t;lo:HG. !il~b'S 2 iijlliJG~l.\5'5IO:~O)il!8iJ~~I~IN:J 
Z'(t\a;Gfto 

She is definitely a IIl2dm of how Holly Bee Supplies puts 
its customers first. 

~3tf;j, lmiQl,l~( Holly Bee Supplies 1J~dSf!r~iDJ~D:O:;kQJIO: 
G~l,\:Qt:c0)~~9o 

I will be recommending your company to my family and 
friends thanks to Cathy's remarkable service. 

cathy ~0)91ctS Gl. l'!:t-t:AO>dS1J'I~. fbl;j®~ftO):fE~~~ 
~-r->£A.IO:IBft9:Qt:clo:~:Ql:Gci: 5o 

Sincerely, 
Melisa Lee ~ 

Melisalee 

[~~!) exceptional ~~IJtcJ:, t;~m~tcJ:/ branch ::Rii5/ handle 9.111! 
9-Q/ remarkable 91ctSul-' 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
141. (A) exceptional 

(B) unexpected 
(C) anticipated 
(D) ordinary 

*sr.JSut-' 
17Wltt~ 

Wlffl<.!nt.: 
S'iiil<T.> 

i: i: cld:. exceptionalld: f;f~~l\: 9.itlt.:. :M!9i-tlt.:J' attention ld: r~ 
~- 1i)i§t,\j ct,\3~Dio ?LIV'.!II--1J- t.:O)=!J!&~~I\:!JllV'L. the 
exceptional attention I received c ffktJ'5¥!11t.:C:"Lt>~~SlJl,\~ 
~J 1\:~UM lJ <:t, \.Q:)(~t.:o (B) unexpected ld: f~9i-ta: • .YJtlllJta:t, \j. 
(C) anticipated ld: r~m<!tlt.:J, (D) ordinary ld: ffiiHlO), -f.ili~ta:Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
142. (A) nominee 

(B) correspondent 
(C) model 
(D) courier 

~?iti~ 

ac~. iiilfBt:l 
~i'G 

~IE~~ 

(C) model f~inJ ~~PJTI\:.Atl.QC:. f~~ld:*c!l\:mtmtO::J C:ta:O. 
:)(~1\:Yd::> "L~!JiO)lHl.Q){I\:ta:.Qo (A) nominee ld: ftiimc!tlt.:.AJ. (B) 
correspondent ld: r~cif. Nmif. ml519tJ. (D) courier ld: r~~~if. 
~ffJo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
143. (A) am recommended <-.A.~~Wlll!U.JH£> 

(B) to recommend <to 'f':iE&~> 
(C) recommending < IJUf;J~~/!DJJ:8gll] > 
(D) will be recommending <**il~'J~> 
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:)(~~~1\:, ~l\:ld::)(O)!IDJ~tJ'.A.Qid:9'ta:O)c. (B). (C) ld:~~9i-o (A) 
am recommended :t:J, ~PJTO)~~C:-:>ta:b'S9'. jg!Ji:t:J~~t(J:t,\o 
(D) will be recommending C:.Atl "L. I will be recommending your 
company to my family and friends C:9.QC:. ffkld:!Fim. t!H±1d:~ 
~C::&:.AICtiil:llJ*9J C:1c!:O. jg~tJ'lHlO. iE'f*O)~§IC:t:J3¥Jl9.Qo 
will be-ing ld: f(EI?i.\ta:n!GO~j'i!C: lJ "L) ······ta:.Qt633J ct, \::>t.:jg 
!Ji3l,\o 



Questions 144-146 refer to the following advertisement. 

Residents of Cincinnati are cordially invited to join the 
grand reopening of Four Seasons, a newly renovated 
restaurant owned by the twin brothers Carl and Jenkins 
Fincher. The Finchers have made superb improvements 
to the Four Seasons. 
One notable new~ is the reworked menu created 
by award-winning chef Lucas Armin, former head chef at 
the Montpellier Hotel. 
Chef Armin is well-known for sticking to quality 
ingredients and locally grown produce. This is why diners 
at the Four Seasons will now be able to enjoy great food 
in a cozy atmosphere. Not only that, the updated interior 
and lighting promise to greatly enhance the pleasure m 
dining. 

UlHt) cordially Ji)1J'5/ superb Yl$1C!:/ notable 5!139'"'1! / 
feature IJ!Fi:J'tJO)/ rework f'FIJi£19 /award-winning a~~l:tt.: 
/stick to~ ~t<:L:tcb-6>/ cozy 15JC,i1!!1J~J::L.V lighting ~llf.l/ 
promise ~5R9 -6> 

Cincinnati 7£ 1! 0) dJ. 1a: c a; b~. Jl =r 0) ~ ~. Carl c Jenkins 
Rncher 1Jtf!~fY" g, if~ 0) 1.1 :A 1-- 5 :;t, Four Seasons MOO 
O)~m~~~~G~~re<L:c~O~IJ~ms~G~~*~ 

Rncher ~~lcJ:. Four Seasons li:YlJJitcl:~@if~ftl, '* G~o 
5!13V~~ii1t1a:l33i(J)Oc::>lcJ:. Montpellier Hotel O)]t::J 'Y ~ 
liZ:. ~t;~tGG1t~:r.7. Lucas Armin r~:~~L'fFOitic:tltt 
.)(=.:J.-"l?Vo 

~ :r. 70) Armin lcJ:. ~~f!IO)~U1 cit!J7t<?Wil~tttdiifFtM"O) 
L:t.:b 0 Z::rf:S z.;-, o ~O)ft~f;:, Four Seasons Z:tltJJ~~n 
.g)'jlcJ:. ~IE]. ~JL.,ft!JO)J::l, \~fl!~O)tt:JZ:91ct5 lJl, \l;tQJ~~ili 
L#~1tt.:~g"l?L~3o~S~~L<ta:~n:~ficm~~ 

a=J~lJJO)~LdJ.~j.;:l,\li:~I1L'<flgi:c~~~~La;9o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
144. (A) will make 

(B) make 
(C) makes 
(D) have made 

<**> 
<I.lUf~/ml~> 

<.:=.At1Ji!l!~~ii:~> 

<mn:7'&7> 

l/:::\ I--5/0)Wf~IJOii50)~pqtcJ:O)c. IJU£~70) (D) have made 1d: 
..Atl.Qc. The Finchers have made superb improvements to the 
Four Seasons rFincher R.mla:. Four Seasons IC:i:O)..t1CJ:t,\lc.J..t1d: 
e~SL~L~JctcJ:O. ~-~~-6lo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
145. (A) feature 

(B) addition 
(C) perspective 
(D) prospect 

~~. ~G 

ililbD. f-InD 
m~. ml~ 

Ylil:;# 

one notable new feature is ... c. r1 :JO)WJLt,\~~la:····"Jo ctcJ: 
0. ~-1J'~-6lo (B) addition Ia: r~:IJD. 1\f1JDJ. (C) perspective lei: r~ 
~J. (D) prospect Ia: rfl~#. DJ~e~Jo addition b'-r->-r->t:'ASb Lt,\ 
tJ'. aoclc:~< O)tJ' r:a1d:m~ij Lt.:~ I 71~::~ owrr.:~c:mCb.ll"L snr.: 
.)(=.:1-j tcJ:O)C:. (A) feature1Jtfii~0)1§;ttC::o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
146. (A) since 

(B) of 
(C) about 
(D) on 

...... ~....l* 

...... 0) 

...... fi:::>l..Y( 

...... (J)_t(;: 

the pleasure of dining C: r~"'.@l:cO)sUJo 
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Questions 147-149 refer to the following letter. 

Dear Mr. Sanchez, 

I would like to thank you for directing our attention to 
the mistake on your credit card bill. We looked into the 
matter and found that you were charaed twice for the 
same $250 on February 15. The mistake has now been 
corrected. 

You should forget about the double charge~ it has 
been removed from your account and in your next bill, 
the correction will be reflected. 

We are terribly sorry about this inconvenience. We 
sincerely make a(n) .iiR2l29x for this error and promise 
you that this will not happen again in our future business 
with you. 

Sincerely, 

Usa Salander 

Account Specialist 

Hughes Finance 

[ afi 5t J direct one's attention to - (A (J)) a Ia 1.! - 1<: lc.J l:t -6> / 
correct ~ .iE 9 -6> / account WJ :iE ( I!J ) / reflect & fliJ! 9 -6> / 
apology mm 

&ill:\J 147-1491ct. ~<D¥tifli:009.Qi:JO)(!g" 

Sanchez a 
cana.>?vSJ~ t--.t.J- t:OJil~lc:::mont®-:,ttLcl<=gQ';::StJ' 
tt"Ct. l1ttf'cr. SWEfl Lo...tl18;g o fAet:JictLCT.>i!t:~W~ G. ilS 
f;WJl2 F.115 81i:l&lli 250 t-:JIJ~ 21§lli:t>1t::>t'&ft~c!tl."Ct.l 
/t(:c1Jtt>1J'Oa; Lotto LOJIROifJ:. "Y"<!Ii:tJiEc!tl.a; Lot.:o 
(:C1.>=IDBI1~1ct. ii3$SOJDmb' 6FJIJ~c!tl8; LoltOJ"C:. i:l 5~ 
fi:g.QI0&1fJ:~<. ~O)IJ~Ii:lctfJiEDt&~ctl.QLcli:~O 
a;-y-0 

~IEICT.>~IJ-a-1;:-:JI, l"CifJ::k~Efl GIIR~c!t. la;ttilJ "C: Lotto f4ci:l 
lct(:CT.>mo~~D~t>mtUJI"Y"-l>cc=at~:. cafftatcCT.>camtsJ-c:LOJ 
~3~(:c1Jt.!Hc~L6~1-lLc~ilS&t.J!Rt,lR:Loa;9" 

Usa Salander 
~Rt:A~!i?!J~I'-

Hughes Rnance 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
147. (A) were charged <=.AJlJi~lh!tV=:.AJIJi?il~~tJJI!§i§in> 3Z~1J'S. ~PJT0)$7.}-Icl: raotc:J:t.:lcl:=lllli:all~~flt.::J cl,l3~~1i:tcl: 

(B) have charged <~i:E:¥t;7> .Q<:c1J'b1J'.Qo l.Jt.:1J':J~. ~lli!Jicl:~~. charge r-·····€a~3:.1<9.QJ 
(C) are charging <=A~munm/.=.A~lili~IJU£iit'im> lcl:~l15.tO)~Ii:tc:J:.Q"' ~tcJ:O)c. (A) tJ'iEfWo 
(D) charged <i§~~/~~;}161~> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
148. (A) if 

(B) since 
(C) while 
(D) whether 

'l:IG······ 
······.!-~* 
······O)ftll 
oo••··b'e5tJ' 

raota:t.:O)D~1J'Si!JUII*~flt.::J, l.Jt.:1J':J ~ r=o5~:t1~t, lt.:tct, l~1J' 
~btcl:t,lj cl,l33Z~Ii:ta:.Qicl:9'o r ...... tc1J'S ....... caD.Q~.J....tlci:J 
ct,l3~~€~::> (B) since 'd:~PJTii:.Afl.Qc, J:all*1J'i!IJ3Z&'Nii:7d:J 
t.:)ZfJ\'jertJ(,g Q 0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
149. (A) correction 

(B) reward 
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(C) contribution 
(D) apology 

~U~t,l.Qc<:-31CJ:O)c, (0) apology r~u. &ti~J €.Aft~. We 
sincerely make an apology for this error C:9fllcf. ~t}Jta:3Zii:tcl:-6>o 
make an apology for ... cl,l3~t,'IElLici::Yl;t ~L~<I'33o 



Questions 150-152 refer to the following article. 

Support from the Net 

"A Web-based store is the key to succeed in a 
business," argues Erica Lopez, who is an owner of 
20 beverage shops in New York. Before she opened 
her first shop 5 years ago, she had thought like most 
business owners that a knowledgeable staff and an 
attractive shop are all that it takes to succeed. 

W:r.!l 150-15213:. ~O)IJaQ!Ii:OU"Y".Q:t;,O)C'"Y" o 

::it~ 1--tJ'SO)'!tift- 1--

r? I::1~-*tlnit!lcvilli5MitJt::~::it:A C'aviliii1::>C'v J c. 
New York C' 20 ff0)~~1i5~&a"Y".S Erica Lopez 13::1:5fi"Y".Q .. 
tJl!;{'Jj 5 ~MI&:ftilm0)2i~002iv il m11a:. •~:eiJc/veO)Eia 
HcfcJIUi:. mO)i!itJ'ta::A ~ ~ 7 cliit.J~ta:U~;tii5tUct. 
f®JJ9.Q=80)1i:cl~b "('t, \Ito 

However, she came to have a different opinion. "An 
increasing number of customers wanted to place their 
orders online. Then, I came to the realization that an 
online store was becoming necessarv." 

lJtJ't.,. bi(J:iU5M~ti::>~5li:1CI::>'/to ra;va;"Y"~<O)CIS 
AtJ. ;;t::.t5...f::.tC')'£){V.Qt:c1crmti~51i:ta::>'/tO)C'V .. 
~nC'. f4ta:;;t:t5...f:t:A I--71J'I01!1&:ta::>"t"~ttt:c~mmt., 
*l,t.:.l 

Now more than 5,000 customers view her new drinks 
online and get special discounts from the comfort of 
their homes. They can place their orders for drinks 
without having to visit her store. 

~~. 5,000 AD.J.J:O)IHI\!r'Jj~!;{O)ifl,t, \~~~;;t/5...( /C'~ 
"t". El~li:l.\tcJ:tJSii: LJ "t"~8U1CI:I§IJ51'if~I&:J..tl"t"l.\.Q., f!llSia:. 
bO)IiSa;-ct.>c!t.>c!n< t: eta: <fiS!~~)'£){v .s t:ctJtC'~il 
O)li: .. 

UB~±l Web-based ~I :1;a:*~il!!c V .Q / knowledgeable ~relfJ' 
!llil~/ place an order n;a:V.Q/ realization n. ~itll. ~~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
150. (A) responding 

(B) knowledgeable 
(C) flexible 
(D) rotating 

Pr.i§V.Q 
w.\~Git 

~!Pk~ 
3C1t"C~~g.Q 

{B) knowledgeable r-t-OJ~Ic<tJGL\j ~.Atl"L a knowledgeable 
staff and an attractive shop are all that it takes to succeed r~ll.l 
9.Qt.::61JICI~. ffli~9ll~OJ®.Q::Z$7 'Y 7 clltt.J~tcJ:Ji5M~;t®tlltJ:L \j 
c9.Qc.];itlltb\iM.Q .. {A) responding l~rJtit?iV.QJ,(C) flexible 1~r~ 
.XtcJ:J. {D) rotating I~ rX1tct§§9.QJ .. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
151. (A) As a result 

(B) In turn 
(C) However 
(D) In addition 

ta~t:G~ 
~)J{((j: 

GfJ'G~fJ'S 
~SI&: 

:>l:fl~~iUc. ~PJiOJiF.Jc®cl~~mct61tntcJ:I1nlt~b\iMStcJ:L' 
L. c b'bb'-6>.. G t.::b'-:> ·c 11~i1Jfc5J {C) However b\iEfW .. {A) As 
a result r*6~c G"LJ. (B) In turn r~MI~. ~MI~~ICJ, (D) In 
addition r~SICJ cl~. LY9•tl=t>1'13?& .. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
152. (A) necessary 

(B) obvious 
(C) independent 
(D) accustomed 

®~~ 

B})SfJ'~ 

M!U:Gt.:: 
mnn: 

~OJmttlb'S. r-t-G "L. ::t/5-1/::Z l--7b\~~IC1CJ:-:>"LL'.Qc~L' 
¥-=>t.::J cL\5it~ti'LlOJ:>l:ICtcJ:.QI~9'1CJ:OJc. (A) necessary b\iE 
M .. (B) obvious I~ raF.JatcJ:J, (C) independent I~ r~J!Gt.::J, (D) 
accustomed I~ r<······IC) 1tlltl"LL\.Qj .. 
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Questions 153 -154 refer to the following advertisement. 
p--···-····----·-·--·------~·--·-----~-·-·---- ~-- .. 

'I 3401 1 O"' Ave. : 
1 

I 5580 Oldham Ave. 
Rochester, !Lexington, Kentucky 

1 Minnesota 859·228-9483 
1 480·802-7799 The Brooks' Catering 

1 F~~;a~;~~g 
.. 1: 5630 South Park St. 

Fairmont, Minnesota 
507-390-3322 

Banquet Room Service 

3470 Montague St. 
: Franklin, Kentucky 

270-598-8844 

In our Banquet Halls, the following are included for the low price of only 

$29.99 per person on Saturdays or $27.99 per person on Fridays & 

Sundays. 

*5 hour affair 

e *lame round tables and chairs 

·Elevated stage with a skirted head table 

·skirted buffet tables 

G *Waitresses full set up and clean up 
•7 food choices 

I 0 ·unlimited coffee 50da juices and jce 

• "Minimum 50 people 't 

I ::.~== byo!neso meetingo O< lllmilv gathetlngo am available at a I 

I A deposit is required to reserve a date. Minimum guest count and menu 
1

1 

' , selections are due 7 days before an event. 

I The Brooks' Catering is the exclusive caterer for the banquet halls. No I 
tJ- -~utside f~od is permitted. ---·------.LJ 

UB~i) on behalf of... .. .... ~1-e~ u "L /dedication iM&l /faculty ~ 
liHa / banquet ll~U!~ / respected ~ liill <! :n Z' l,' .Q / scholar ~~ / 
entrance .AD 

~ttO)*l1~~"t:lit. ±lfllBI<=Ict 1 ~ti®t.:Db~1J' 29 
t:Jv99 1!/ t--. ~u"LMBcBIINBI<=Ict 1.A.®t.:D 27 
t:Jll gg 1!/ t--cl.,'5itfil!i~t:. ~OJ=tJOJ~cmJJu Z"if=J 
DB;"Y" o 

• 511ijf!UO)/t -7 ..(­
**t!'~FI:J.!ilcfifltz~t--
• t:v-:7t-t~OJ.)(-/7-:7Jli1Jt®.Q-~iQI.,,;z:r-:;; 
• t:v-:7t-t~OJnlltm:r-7JllflB 
• ':JI-1' t--v:Aft~. mac.tt-:111 
*iDtR~~l>7milftO)Q$ 

·~~~mO)~-~-. ~-~. :;;~-::zc~ 

·m~.A.Dso~ 

ii?!JO)tf!!'ll~O)im~~~~m~., 'ta:ct:lct. 1\'IJSiflifit: cflJ 
mci!'B;"Y"o 
7~1<=1ct. 'jj(JifitJt&ll!c"Y" o fii/J\IlliO)*~flc.)(=~ -0) 

itURI!t. -1' "':; t--0) 7 8'jj(JB;"t:l<=if=3~61t1., 'r.:t.:~~"Y" o 
The Brooks' Catering let. ~~ijj]O)WJmO)f±I:I:IG5R~t: 

"Y" 0 $'i-001J'60))1tUJ0)~'5~~1ctM.lt\D6flB;ttA,o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
153.What is true about The Brooks' 

Catering? 
(A) They have four branches in 

Minnesota. 
(B) They give discounts Tuesday 

to Thursday. 
(C) They are a family-owned 

business. 
(D) They have recently been 

awarded for good service . 

The Brooks' Catering I<::JI.,\Z', 
IE GL ''tJO)Icl:c:tl c91J'. 
(A) Minnesota I<= 4 :JO)~J61J'® 

.Q. 
(B) .:ki!H81J'6*1lllBa:c!IJ5 l~m 

~l.JZ'l,\.Q. 
(C) ~~*&~O)~fic®-6>. 
(D) fiili/i, Pi:tlt.:iJ'-t::::Ztl'~~<! 

:nr.:o 

m 1 ~9:ml;:. r±ouEIId: 29 ~Jll99 ~::.; t-- / 
.A.J. r~B!EI· EIB!EIId: 27 ~Jl/99 ~::.; t--/ .AJ 
e:ao.QtJ'. f!i~ffit!OJ""F. ""FJRBB 153 1;:. r~ 
OJ=FI<t0Jt:::::i*:A.2-7-< ::J7-r.>~~O)~*IJ 
~~slf-l~c 2fUm J;:tcJ:n *9 J caccn "Lt.,' 
.Qo91CJ:b~~M~~~~EI~S*~EI 
Ji:J;:J:WJJ511J\(!ij.QJo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

154.What is NOT included in the 
Banquet Room Service? 
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(A) Furniture 
(B) Server 
(C) Beverages 
(D) Music band 

~~t,giJ'-t:::ZI<=a~:n Z'L \1(J:L' 
tiO)Icl:cn c91J'. 
(A)~I.fU~ 
(B)~f± 

(C) ~~!!W 
(D) H~JC:;t-= 

Banquet Room cOJiJ"- t::::A.Id:ti!ii~ffit!li: 
1;s.-=> "Ll,'.Qo ""FJR$154-A 1;: r:kt!1J.P:J~ 
c~r J c®.QOJc. (A) ld:~ lJl,'o 1'~$ 
154-B 1;: r?I-1' t--LJ::z. 7E~1J.~ilTicJ:t1-t 
11 J C:®.QOJc, (B) r~1±.AJ tl~lJl,'o (C) 
Beverages li: ::> t.,' L' ld:. 1' ~ $ 154-C li:. 
r:::~-1:::-. ~-$'"7.1<. Y~-::z. 7.J<Id:1!!H51JmJ 
C:®.Q. (D) OJ r }(::.; ~ J li:::>l, 'L'Ict{O.Jtlil!$r-:: 
S:tl "Ct., 't;s.t., '0Jc. L::t11J'~Mo 



Questions 155- 156 refer to the following notice. 

Arcadia Furniture Decorative Wood Chests and Tables 

Consumers should stop using Arcadia Furniture decorative wood chests 

and tables immediately and keep young children away from them. 

e These wood chests and tables sold at Arcadia Fumjture locations or on 

arcadia.com are bejng recalled because the surface coating paint on the 

furniture contains high levels of lead in violation of the federal lead paint 

standard. 

~ Furniture manufactured since Februarv 2008 will haye a label on the 

undersjde that provides the date of manufacture the product numbe~ and 

the product description. Furniture manufactured earlier than February, 2008 

will not have such markings on them. 

In order to receive a free replacement or ® for further information on all 
furniture products included jn thjs recall yisjt our Web sjte at www arcadja 

~or contact at 1-BBB-555-3409. 

(~51] chest jS ~ / keep away from ~ ~ fJ' S im t!.l:t ~ / recall ( ll& 
7'C L., t~ ~~ 1.!:) !Qll& 9 ~ / surface coating ~im 0) J:. ~ IJ / lead fd / in 
violation of~ ~l<:ia.&: L., "'C / underside Ittim · ""fii'il/ replacement ,:C~ 
/depiction a2iill, nii~/ direct mail $1'.-( v? 1--;o{-Jv/ fragile *nt-> 
gl,\ 

!i~M.J155-156 (cJ:;xO)@i94J(<:IJOg~'t:JO)""C'g a 

Arcadia ~AWU~D1!iu1t~OJ'Pilc7-:1Jv 

5~~~1cl:, Arcadia ~~1i5eoot~1.!:1i1!iut.:~OJ'PWJc7-
:1Jv<OO!m~r.:r.:"51<:t->cV.>, ,J,~ta:.:r~:et:Jt;&:1t.l'ta:t-'~5 

l<:u-c<tc~l-\o 

Arcadia ~~JiSt-> arcadla.com ""Cl!&fe~nt.:t:OJ*mOJ'P 
WJc7-:1JvlcJ:, ~~OJ~WiOJJ:.~IJiiliBJI<=i!l!fBiSllftiOJia 
!IIH~I<:n&9~i'i$~1Jt0)!\~~lv l!'L. \~1tcV.>I<:[§Jl&~:t1 
""CL.\a;1$"o 
2008 ~ 2 F.H~~I<:f/iia~:t1~Aicl:, IIEimi<=BS, m 
imfliJ, ~'-' "Lm~~!l}.lt:Jtt!lt.l'tttt?"'Jvt:JlJlli-::,.-c&>t>a; 
9o 2008£F2F.I~Ji¥.JI<=D~ttr.:iiJU~Icl:, ~0)~5ta:E1Jt:Jt 
1'Jl, \""(l, \a;tt"lvo 
111WtOJ3:c~~G1tlJ, ~[§JO)I§ll&l<:8a;:n~9"'-""COJ~~fli 

~l<:::»t, \""COJI¥Gt-\fPJtft~E.FI<:.A.:t11tlJ GR:L. \nlcl:, ~ttOJ 
r:Jx.:Tif-1 1-- <www.arcadia.com) l<=a3HGt-\t.:tc<t.l\ 
1-888-555-3409 Cl)i3~a;""C~i1100(t.:~l, \o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

155.What can be found on the bottom 
of some furniture? 
(A) The origin of the material 
(B) The price of the product 
(C) Contact information 
(D) A depiction of the product 

-$0)~~0)fiifi'i](<:(~. 1D.Jt:J'~:J 

fJ':@cu~S. 
(A) ~;pjO)~fifit!! 
(B) ll~OJfi!lim 
(C) illi*!J't 
(D) ~~I<=::>L.,-cOJaciill 

""F~$1551<:, r2oos £F 2 F.l~..J.~I<=~~<!n 
T.:~¥!1d:, WI<:, ~~B, ~~;i~, ~~~B}] 
1J'~c<!ttr.:5~Jv1J'!Ui sn L"'-' ':QJ c®.QOYc, 
{D) 1J'lEWl. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

156. What can be inferred about Arcadia 
Furniture? 
(A) They promote their products 

via the Web. 
(B) They have started using a 

different type of wood since 
2008. 

(C) They provide photo information 
for the recall. 

(D) They have used fragile glass for 
the furniture's surface. 

Arcadia~t~t1i51<:::»L.\""C, cO)~ 

5ta:i:cfJ'ti:iE~:t1~9fJ'o 
(A) ~~~?I :1c§:ffi l., "'Cl.. )Q. 

(B) 2008 ~fJ'S, Wta:~l!IJftOJ* 
~~U@L. \~cV.>t~. 

(C) ~fia@ll&O)t.:t'bi<:~;Q1giS@?t~ 
ffi~~m~u "LL. '~· 

(D) ~~OJ~imi<=Ian t->9L. 'ti5 :A 
1g~?t~. 

<:nld:, ~ll(Biffi~O)IJ ::J-J!JO)~~r.:n\ 1 ':J 
§O)""F~$156 l<=ld:~~c G 'L, fArcadia 
Furniture 0) li5 &i * T.:: ld: arcadia.com c 7C S 
nr.:*~7I:A l--c7-7J!JJ caBo. 2 ':J 
§O)""F~$1561<:(d: f9 I 7iJ--f I' WNW. 

arcadia.com 1<=7?i2:A G 'L < TO::<!'-''J caD 
.Q. 9~t>"5, (A) b'lEWlo 2008 £F'd:iftl<:~ 
~.QO)Id:, !!'l~5~J!JO)~flft~O)c, (B) ld:xo 
u ::J-Jv9 :Qiffit?aO)~J;l'd:~m G L"ld:'"''ta:'-'' 
O)c, (C) t>xo ~~O)~iiDO)~~I<:m~fmi'd: 
ia7t:Q£S (lead) 1J'i3*n'L'-'\.Q0)1J'~lmc, 
ti5:Aid:001*~'-''0)c, (D) t>xo 
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Questions 157-158 refer to the following letter. 

Monish Bhola 
5023 Hartley 
Lincoln, Nebraska 

Monish Bhola 
Hartley 5023 11ft!! 
Nebraska ffl Uncoln 

Dear Mr. Bhola, 
·ahola~ 

I am writing to respond to your letter of March 8'h with regard to the 
faulty equipment that was delivered to your home on March 6th. 

We would like to apologize for any inconvenience this has caused. 
After looking into the matter, we discovered that the equipment you 
have received has a number of defective parts. We are at present 

waiting for the delivery of replacement parts, ® gnd as soon gs th§Y 
grrive we will send one of our represeotgtiye.s to switch the parts 

~!ct. 3 F.l6 81i:t!S8~C1.>~E1~1i:II2Dc!tl1t;z!mC1.>®-6> 
M~li:IJU t., "C:O). tari~C1.> 3 F.l 8 S~tili:~ t., 1: ~i&QJ 
~~lJ.l:l1a;"t 0 

t:C1.>t:cotsl~jlgt:tJtt~=i'oo:ta:amat..,ttt.,a;v" t:O) 
f*:ta:f.IYi!f v1tc!: t: .0. ~:ti:lcl:ta!rUtfJt9i!l1!& !3tl1tM~t;: 
lei:. l, l< ::>t;O);zJiftO)®.Q$~fJtfJ!.Ptl7:l. \g t:c!: ~§flY! 
v*v1ta ~ttra:me. ~-ilB~O)!IJm~~':J7:t..l.Sct: 
.0~. ~tl!3fJtJ1ii~~m. A1'~7~~v"t"~0)$1i!~ 

UV-6>::>=50~~" 
® In compensation for gny inconvenience we would like to offer free 
service for one year in gdditiqn to yoyr two-yegr warranty We hope 

this is acceptable to you. We will contact you as soon as we obtain the 
replacement parts. 

Yours sincerely, 

~=i'OO~t!Sb'l:t v1tftililc!: lJ 7:. ~:ti:lcl: 2 ~fi!lliiii::OO::t. 
1 ~fmO)filtfaO)~-~A~~ti~lJ1tt..\c!:ffU*~o t:tl 
~a\I~I<=~Mmt..,ttn:l1ttlcfcJ;t..\~V" ~:ttlct. ~~ 
iilii~.A=¥ v~. amJii:~imS<!tt-r:t. 'ttre~a;v" 

_r I l!!la 
i 

/ HailanFeng 

Hailan Feng 
Service Manager 

/ ~-~:ASIHil 
(!a~) faulty ;z~0)®-6>/ defective ~!liiO)®.Q/ obtain .A.=FV .Q/ 
residence 1±15. ~/file a complaint 5m~Ef3lJ1'L"t".Q/ refund ~~ (~ 
g.Q) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
157. What is indicated about Mr. Bhola? 

(A) He had the product delivered to 
his residence on March 8th. 

(B) He made a phone call to Mr. 
Fang to file a complaint. 

(C) He will receive free service for 
three years. 

(D) He purchased the product 
online . 

Bhola ~I<::Jl, '"t"iill""-Stl "t"l, '.Q 
L:C:Ictctl cV1J\o 
(A) f&:lct. 3 1=38 B I<: 13~1<:~!?c 

1cflliil:tettt.:o 
(8) f&:lct. 5fCl~Ef3lJ1'L"t"-6>1t~ 

I<= Feng ~r;:m~1cf1J\I:tt.:. 
(C) f&:lct. 3£Ffl!], fiftf:l"!t-I:::A 

1cf~l:t-6>L:C:I<:~.Q. 
(0) f&:lct. C:O)~ffi'J~~/5-1'/ 

cnl.A.vt.:. 

m3~m~~~~157c. ~~=i'~~avu 
c vc r2 ~fMl~1*mE1~1Jo;t r. 1 ~ml. 1m 
ft~-~A~9.QJ ci!c~nrt.,.Q. t:n~a 
at9.Qc. r3 ~IDJJ ~~~.Q~c. (C) 1Jti£fW. 
itli~b'Wl.,t.:~ld: 3 F.l6 Be. 5Wl~ID~IJ' 
3 F.IB Bt-fl:t~~c. (A) ld:x. ll!!cld:~l.' 
~c. (B)1:>x ... c;.;-:9-~-:;t--ftEtlcllliJ.A.G 
t.:IJ'SIJ'Id:. {DJ1:J5&1J'~l. '~c, (D) 1:>xo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
158. What does Mr. Feng offer to do? 

(A) Refund the money 
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(B) Send replacement parts by mail 
(C) Have someone correct the 

problem 
(D) Exchange the faulty product 

Feng ~let. fii1~V.QC:C:1cfti~ 
lJ"(l,)~'§"1J\ 

(A) 1t~1cfi&V. 
(8) 3<:~l56~1cfl!zV .Q. 
(C) r.:nn\r<=~C1.>ff!]ilh~1cfmiett 

-6>. 
(D) ~lliiil!ffi!J1cf3<:~V .Qo 

m 2 ~m~~~fm 1sa 1~. r -tn s <:sc~BB~> 
~~~~a~~~~1~~~GrBB~~:sc 
~~tt.QJ ciiD.Q" t:tl~el.,~.::tt.: (C) IJ'iE 
fWo 



Questions 159-161 refer to the following advertisement. 

Loving Dogs Team is looking for a caring and trustworthy dog lover to join our 

team. lf you love spending time outdoors and ® are able to manage changing 
schedules effectively. this job is oerfectly suited for you. 

® To be considered for the dO!! walking posit ion. you must meet the following 
qualifications: 

·Able to walk dogs, small or large, up to four dogs at once 

· 0 Valid driver's license with a reliable car and insurance 
· CCiP Live in Orchard Breeze. Sunflower, Delano, McCormick or South City in Wichita 

~ 
· ® 20 hours of work a week between the hours of 11 A.M. • 5 P.M. 7 davs a week 
· Pass a criminal background check 

We have the following schedule currently available: 

'Weekdays 

11:00A.M. walk in Orchard Breeze 
12:30 P.M. walk in Sunflower 
02:00 P.M. walk in Delano 
04:00 P.M. walk in McCormick 

e ·weekend 

12:00 P.M. walk in Sunflower 
03:00P.M. walk in McCormick 

If you are Interested In the poSit ton. please contact Ell Metr 
emetrOiovingdogs.com 
No phone calls please. 

· ........................................................................................................................................... · 

[Uii:!:l caring 1!!~~~1<1:/ trustworthy 18fl!O)lll:t:Q/ qualification (£. 

'a!) ~f!F/ valid '&ilb1CJ:/ reliable LofJ'IJ L, ~. (g fll!i0)<5:Q / criminal 
background ;e:m~/ vet {=veterinarian) ~ll![ / beautician !}:!gf@/ 
residency 11A;C:t, \ .Q i: c. ~11/ availability )..~0) L,'\?'t<! / flextime 
EIEI31ilfilll\¥flllil!J. 7l.;~~:::Z5'4 L>./ paid vacation 'f.USi*lf.i 

A!lrJJ 159-161 ~~;~O)II.l~l<=llll't:Qt.O)<::~. 

Loving Dogs Team l<l:. fb~'50)flt>rtll 1 <:1Jilb-:>'L<n.Q. 

t!!f.li~i!L'f!J.liO)III:t.Q~~~!t.>n \ll:~. II$>1.L'IIij~ 

i!\l~~O)tJl~~L'. :::Z?':J.:~.-JIJO)rul!1<:3li:<~~~.Qi: 

cfJ'L'f!.Q'fi1CJ:S. i:O)f±111~i51CJ:~I<:r.J-:>ftiJO)t.O)L'~. 

*O)Ii!l!PO)t§~ctcJ:.Q I <:I~. ;~O)~f!F~iJI~v n '1CJ:I:tnlct 
td:IJll:ttA. 
- *0)":7-f.AI<:tJ' fJ'bS~. 4 11!0)*~1Blll\¥1<:11!l!P<!tt:Qi: 
ctJ'<::i!.Q<::c 

- '&ilbtd:iMfii~B'f~iji~ L,. f!Jfi110)<5.QJ11C:ili!lll!ifJ'i5.Qi:C: 
· Wichita 81!0)0rchard Breeze. Sunflower. Delano. 

McCormick. ®.Qt., 11~ Souch City O)l'flitf 
- i!!17 B. 'FiliJ 11 II\¥1J'S'Rl't 5 11ijli:L'O)~flll!lfL'. i!!120 11\¥ 

l!llO)f±lJlt.Jt'('f! :Q i: C: 
-mg~:r :r ~~l<=ti*I~.Q<::c 
ml'f. IIJt~~cpO)BijllllltJia:. i;;:O))!IJ<::~ : 
• ljiB 

'FiliJ 11 ~ . Orchard Breeze L'O)II!l!P 
'F~ 12 llij 30 ;t : Sunflower L'O)JI2!P 
'F~ 2 ~ : Delano l:O)JI2!P 
'F~ 4 llij : McCormick L'O)II!l!P 
' illl* 
'Ft& 12 11\¥ : Sunflower L'O)i!ll!P 
'F~ 3 llij . McConnick L'O)Ii!l!P 

i:O)f±111<:~!111!Q*<J)&i:Q1il<l:. 8i Meir (ernelri)lovingdogs. 
com) il:L'~i!l!JI!<r.:<!t, '· 
ll&!il~~-<r.:<!l, ' · 

.......................................................................... 
159.What position is being ad vertised? 

(A) A dog trainer 
(B) A dog walker 
(C)Avet 
(D) A dog beautician 

cO)J:. 31CJ:1±'JIDtJ'II.lf§l<=:fl<!n 
'LI,\lJ;~fJ'. 

(A) *O)!JII£1!± 
(B) *O)~!P!R< 
(C)~~ 
{D)*O)!J!gf@ 

~O)~~i*O)JJmr.:. m 2 ~.lt~O)fl!.'l~•~O)ilii. 

l 'lll!llll 1591C. f~O)~~J,Y;c VL~J>I~:t1.Q 
r.:61)1c C~O)jl'l§b;t0~r.:> J c~r.~n n \.Q. 
L r.:b1-:>"C, iEWfl<l: (B). 

.......................................................................... 
160.What is NOT a requirement of the 

job? 
(A) Three years of experience 
(B) Residency in Wichita 
(C) A vehicle 
(D) Availability on the weekend 

L:O)tt110)£.'il!~f!FL'td:t, \t,O)I<t. 
c.n<:~tJ'. 
(A)3fl'llll0)8 
(B) Winchita 1<:11A,<:t,\.Qi:C: 
(C)m 
(D) illl*l<=fflltit.J'::J<L:C: 

(B) 1<:::>1., \"Cicl:. ~~llll 1 60-B IC~c~:t1"Cl, \,Q. 
(C) IC::>l,\"C(cl:. Hll!llll 160 -C !C. (D) IC::>l,\ 
'LI<I:~fli!llll 160-D IC.1J':t1"Cl,\.Q. (A) f3 fF 
O)~~J cl\::>rdcli:l!l<l:c<:lct.Jtc~:t,,O)t:. c 
f1bliEWf. 

.......................................................................... 
161.What is indicated about the job? 

(A) It is good for those wanting 
part-time work. 

(B) The office is located in Wichita. 
(C) It offers paid vacation. 
(D) There is an opening in South 

City area. 

L:O)f±Ull<: ::Jt, \ 'L if-<! n 'Lt., \.Q i: 
cl~cn<::v&: 3. 
(A) /~- t-5'-1' L>.O)f±IJI0)~~¥!11<: 

[OJI,\'(1,\:Q. 
(B) IJI~iYil~ Wichita 1<:<5-Q. 
(C) '&*Si*lf.itJiaD:Q. 
(D) South City l1J!Igi <:~~IJ'aD.Q. 

~~liB 161 1c. r~ 20 IJi;ruJJ c35.Q<:cb' S . 
'7Jv::9-1 1.. t:la:ta:<. H-t--::9-< L..O)&r.:c!J'lJ 
1!1it:~.Q. (B) f!Jf13ml<l: Wichita IC35.QJ 1<1:. 
35 t.J liH· 5 reb'. ~O)J: sue b'tmv~cillil <l: 
-t')JtcJ:l,\O)c. iEWfiCI<I:tcJ:Sta:l\. (C)O)~~ 
i*fiiCB!l9 .Q~ciillt.tJ:t, ' · currently available 
e: L -c IJ :::z t--r ':J 7-c;nr.:lt!!i'!iO)ctJic tc~:t, \0) 

t:. (D) Bx. 
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PART 71 
Questions 162- 164 refer to the following article. 

Even thou gh sp eci a l ty 
bookstores are having a 
hard time ballling with large 
chains like McGoodwin and 
Rainbow&Bluegrass, the Forked 
River Book,tore is alive and 

doing well in Atlama. 

The owner of the chi ldren·, 
boohtorc hth created speci:tl 
programs that make i t a place 
where children arc exposed to 
a wide \'ariel } of books whi le 
having fun. e There are ploces 
to explore ~ucb il\ a 'Trea\Ourc 

Cbarobe( area aojm;!l ~ to sec 

and pel and ~pecia l progrnm~ 

to stjmu!ate interest jn djffereot 

Jvnes of b9oh 

Since 2000, the Forked River 
Bookstore has been a haven 
for children. not a store based 

on the adults' concept of 
how a children· , bookstore 
should be. Fu rthermore. 
([:) the owner Yasuma\u A kacawa 

llil > co nncc tj oo::. wjth local 

e lementary teachers who take 

tbejr studenh to the '- lore for 

field trips Parents kno\\ that 
every Sunday. something special 
is happening lll the Forked River 
Bookstore. 

0 When Mr Akagawa opened 
b j:, bookstore far oul\jdc of 

At!ama. people thought jt was 

dc"ined JO fail Instead. th e 
Forked River Bookstore h 
prospering. Its huge succc" can 
be shown not just in us annual 
sales of S800,000. but aho in the 

number of children commg back 
for more books. 

[&!!;±) specialty fiP, atmosphere ;JI!il~ expose ~nett.Q. "¥~ 

ett.Q pet /J1bl,\IJI.Q Stimulate ','Tjli~Q haven rlll,\0)1!! have a 
connection with - -c::>TJ:t.J'~J1,!!~::> field trip i:iil'E. be destine to 
- lllli!'il.\TJ:(-V.Q prosper ~fliV.Q book signing (ll-lit.JI) '!:I<:V 
.Q'.:t-1/ acquaintance 'iflA bankruptcy fllifi proximity i!i:l.\l:c 

feasible ~@i5JiffitJ: 

l!tllll 162-1641<J:;~O)!Ctll<:lli!V.Q'OOY~~ 

WP,~TJ:WQii<J:. McGoodwin t> Rainbow&Bluegrass 0) 

~5TJ:*m~~I-/2i~M·~.QO)~§·G~~Q~ 
Forked River Bookstore I<J:«i:H?. Atlanta crnii!JTJ:M!S 
1,!51lltU\.Q. 
<:o:l!ICaB2io:ltf~bta:. ~JliJTJ::tD~::>L>t.r.llllvc. 2i 
~.:rt=l:lttSt.l'~G<hTJ:t.J'Sci!'~i!'t,p~"'=tHft;t.Qt,IJJ!fit<: 
L.,Ll,\.Q. ~<:1<:1<1:. r31~0)1!ii~J 0)~5TJ:Jlj;ij!O)c~.Q 

t.ll'Ji. IJl~GftiJI:J'bl.\I:J1:>1tiJci!.Qib~. ~G ~eil'~ 

il'TJ:IInlo:l:$10::~~ .Q!JQ0;;1;1,!~1ttt Q~ 5 TJ:!ijiJIJ:1D~5l> 
t.JI~.Q. 

2000 fl' 1.:! *· Forked River Bookstore 1<1: .:r <!: '0 1t 50) 

Mt.\O)llc. !lea 2ii<J:<:5cTJ:<"Ll<J:TJ:STJ:t.'ct.'5* 
AO)~;t751<:~:1t.'r.: .~Sci<J:ta:t-1. e-s1o::. ft~l!O) 
Yasumasa Akagawa 1<1:. !t!J7CO)iJI~Nflllliti1t5c::>TJ:t.JI 

IJI:JI~IJ. ¥!!~1t51<1:f3~0)~li{1,!CO)Qil<:i:Sil'EIO::i!l!f1 ~ < 
.Q, ff!1t51<1:. flJi!ISll!(SI<:I<J: Forked River Bookstore c 
liiJM~fl!JTJ:<:ciJii!I>.Qc'ifl:> -ct. \Qt.J'S c«>.Q. 
Akagawa fXt.JIAtlanta O)~f11<:•2i1,!lll!l.\ftc~. A<Q 
I<J:~fli:J'~II!l~.QIO::ill,\fJ:l,\cllbtt. cl:?Jti. Forked 
River Bookstore l<J::..lfliG ~l, \Q. ~O)*~TJ:Jil!J}JI<J:. 80 
751'Jvct-'5fi'IQl~..l:lili l<:ffien~t.,.Qr.:ttcTJ:<. l:l:>c 
;f;.t.J1Bf<h1t < ~M :> ~ < .Q-Tc!:l:lo:lll!l<: 'OIIlft "Lt. \.Q. 

.......................................................................... 
162. What feature of the Forked River 

Bookstore is mentioned in the article? 
(A) A special room 
(B) An animation video 
(C) A book signing 
(D) A contest 

<: 0) ~ lJI c lcJ;. For1<ed RIVer 
Bookstore O)cO)~ 5TJ:HIXI:J'iill 
r.:sn~t.,il'9t.J'. 

(A) HIJIJTJ1lfl5! 
(Bl r=.)(O)t::7";;t 
(C) i;t-{:;.t~ 
(D) :J/7At-

m 2 ~ll:>tiO)l'~llil 162 1;:r-t.::l;:l(l;. 'Treasure 
Chamber' O)J: 3TJ:~~O)"('i!.Q1Qi'YJ . l.llm 
Gr.:: IJ f.J'bl-\t.Ji ::>t.:: IJ "('i!.QIIJ~~. -t G "t"~ 
~~~TJ:~~O)$~~~~Mtttt.QJ:31d:M 
)JIJ 7 o ~51.. t.J' 35 .Q J c 35 .Q. a 'Treasure 
Chamber' b' (A) A sepcial room 10::~~9-Q 
0)"('. cnt.J'iE~ • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

163. What is stated about Mr. Akagawa? 
(A) He was born and grew up in 

Atlanta. 
(B) He has acquaintances in local 

schools. 
(C) He used to teach at an elementary 

school. 
(D) He donates books to local 

schools . 

Akagawa !XIO::::>l,\~iili"'5f1~ 
t-1.Q<:cta:cnc91J'. 
(A) i!il~. Atlanta c~il'nJf:>Tt 
(B) ~1<1:. !t!JjtO)Iji~~IO::'iflA1J1l,\ 

Q , 

(CJ iliii<J:. ,J,~tllc¥!1~ n 'ftl:c 
t.J'wo. 

(D) \'ill<!:. ;;t;;1,!!(t!n;O)~ll21<:~11 G 
~l,\Q, 

~ 3 ~ll: ~ 0) r: *l!! w 163 10::. r ;r - -r - 0) 

Yasumasa Akagawa ld:Jt!!nO)'J'~t3l~U'!ir.:: 
"5 c ::>TJ:bi IJ f.J'351J J coc~n "t"l, \.Q. iE~ 
(B) 1<1:. acquaintances r~.A.tt"5J ~~::>"t". 
<:fl~f5l,1~;{_ "t"l,\.Q. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
164. Why was the Forked River Bookstore 

expected to go out of business? 
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(A) The owner has a history of 
bankruptcy. 

(B) It is not in proximity to a large 
city. 

(C) Children read less and less books 
every year. 

(D) The owner's concept of a 
bookstore was not feasible. 

Forked R1ver Bookstore 1~. TJ. 
ttfi'Ji'I9.Qcillbntto:lc~t.J', 
(A) U2!H'il<J:. fiiJi'IGft}.i:Ut.JiiYJ.Q, 
(B) ~f\1<1:. *ffilffi1J'5r.11f1U\.Q. 
(C) rcl:lt.J'fl'q*1,!~a;TJ:<TJ::> 

~l,\Q, 

(D) .Q;JO::::>l,\~O)~lOt~O)~;it 
1<1:. *!Jl1'i511ffic&J.Q. 

Ill~ 0) ~li >ti 0) l' ~ 156 164 10::. Forked River 
Bookstore t.JI fl!l Ji5 G 1t 18m 10:: ::> l, \ "t". far 
outside of Atlanta r7 t--5/:90)1(1;Qt.J'Id:9' 
nJ c35.Q. <:n't8t-~~;tr.:: (B) t.J'iE~rc.. 
proximity lcl: ri/imJ (:l,13:@~c.l@m·!Wiflll. 
OO!~':Io::::>t-,z-~3 .::ct.J'ci!Q 



Questions 165 -167 refer to the following e-mail. 

To: All Department Heads 
From: Dean K Matsuda 
Subject: Schedule COnfirmation 
Date: Aprll18'n 

As we confirmed this morning. ® all staff members wm be auendjng the training seminar 
for our new software program which wm rome jnto effect on Mw 1''. Giles R. Scuderi 
from ICC Software will visit us on the 26'h and 27"' and conduct both meetings in the 
conference room on the second noor. 

Schedule I 
I. 
I 
I' 

mrJJ 165-1671cJ:;xO).)(-JtA<=009-Qt~OJc9. 
To: 9~C:OJBBP,!lt 
From: Dean K. Matsuda 
Subject: :A?"~.:::L-JV<Dfim~ 
Date: 4 .1'318 B 

l:OJ!f.l)l<:timi!Gt.::~5f<:, 9~C:O)*.i~lcJ: 5 F3 1 Bf<=fj!JfJ 
OO~cta:~. iiGl. \'.J'71--?IJ"0)~11Ji!~:T-1<=1:1:1~9-Q 
l:cl<:ta:-:>C:l.\g:go ICC Y71--?I70)Giles A. Scuderi 
nt 26 Be 27 Bl<=**-tG. 2 ~~m~irt:OJiili.i1JOJiz~:r-
1a:~Gc:<:n*9o 

Those who are unable to attend at their department's scheduled lime should see Andrew I, 

H. Schmidt In HR. He is now In charge of employee training and will help you arrange to 

attend at another lime. C He wm take auendance at the front door so please bring vour j· ' 
Sf!mm~BS. 7t:! -1/SB 3 ~ 30 ~ 5 ~ 30 ~ 

- ----:x.Uiaa: mrorilf-----r---- ·· 1 ~ alfli··- -
tiiU. ~ ! 3~30~-5!f1i30~ 

~ 
It is important that you make sure all members of your department go to the seminar and 

learn about our new software system. e When the company changed lis softwre :j,Y:ilem 
In 2010 much confysion was caused and jt hi!d to shy! down temporarj!,Y to be fixed. One 
of the problems was that a lot of empktvm didn't know bow to use the ~tern property 
Our number one priori!Y is that we do not make the same mistake this lime and make the 
transition as smooth as possible. To achieve this goal, you and your teams· cooperation Is 
essential. If you have any concerns. please feel free to contact me. ~: 

§~OJtmJBOJ.:Y/i:Beyfijj l<=l:l:l~c~ta:l. \=&ld:. A$§60) 
Andrew H. Schmidt l<=ff!!m:l9i>~~1JtiJD!:)g:go f!lld:~. 

t.t~~PJO)t§~c:. gtJOJBey!lllf<=l:l:lll'c~.Q~5-¥ft2Gc:<n 

g:-g-0 f!ltJtlElEiOJJ\Dcl:l:l~1a:ci>OJt:, ~:n9'1<=t.t.t!l.mE~ 
M#GC:<JC~l.\o 

®ta:1tO)ft61lfO)~LQb'~9'l:O)iz~:T-1<=1:1:1Jm'G, iiGl.\ 
'f71--?I7~:7.7 bl<=::>l. \C:~I3\~51<:9-Ql:cb'::k$c 
Vo ~~2010~1<=~'7HJIJ"~.A7b1a:Hv1tc~. 
~<OJimiib'~Li, ttl~11JUZ9i>1tllbl<=-~l<:f.9.1.1:Gta: 
l:ttllctta:IJg:ttllJcG1to rJJJmO) 1 ::>lcJ:. ~(C1)*.il:tb'~:7. 
7 .u-a:~tJ.Jf<=fj!51J5!-a:!Eilsta:n':;,1tl:ccG1to ~t.:SOJ 
~anJi!d:. ~1§1*1t16.1Li~~tt9'1\:, ~~c~.Qn: 
l:tP3~1<:V.Ql:cc9o <:0)§~~-9i>tdt.>l<:, ®ta:tt 
c®ta:tt(])=J--.b.OJta:htJ':fPI ~c9 o :c, GfDib'1'B.ijta:J:i\tJ' 
aoog: Gt.::S. l. \::>ct~~I<=L:i!BMi<tc~l. '0 

I 
~~ 

Thank you. 

Dean K. Matsuda 
Vice President 

( ~ 5.± ] come into effect ~ b1B ~ n .Q / conduct t§ ~ 9 ~. fi 5 / 
R&D (=Research and Development) ~ ~ 00 ~ ( 86 ) / HR (=Human 
Resources) A$ ($) /temporarily -Bey~ I<:/ number one priority fill 
§9GlJJJl:i/ transition ~fi /cooperation ~:h/ budget plan .:Y~~/ 
pertain to- -l<:m!9~/ distribute ~1ff9-Q/ refreshments m:~~/ 
malfunction m!li!Jf'F (9-Q) 

~~G<<ISJtl. \l. \ftt_,g:-y-o 

Dean K. Matsuda 
i!J~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
165. What is the purpose of the seminar? 

(A) To acquire information on a new 
system 

(B) To present budget plans for each 
department 

(C) To share difficulties pertaining to 
new software 

(D) To gather opinions about using 
a different system 

iz~7-0JI3~1d:fiilc91J'o 
(A) wrvt-,v:A7b.O)ffl~1£m~ 

l:c 
<B) ~Rr:.:Y~~1£tllm9~<:c 
(C) WiGl..\~'7 I--9I71<:m19-Q~ 

iiJ~1a:AA9-Ql:c 
(D) ~tcJ:.Qv:A7b.~if5l:cl<= 

:Jl. \C:O)£\Jl1£J&~9-Ql:c 

m 1 ~§i~O)l'~~BB 1651;::, IWTGI.-\~7 !--') 
IY'O):mf~J c®.Q. IEM (A) 13:t:tl1a:. IWT 
Gt-\V:A7bl;:::>t-rcO)~m!1a:~~.QL.cJ c~ 
"'\~;{,"(I.- \Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
166.What will Mr. Schmidt do at the seminar? 

(A) Check the participants' names 
(B) Distribute reading materials 
(C) Arrange refreshments 
(D) Collect company IDs 

Schmidt ffld:. i!~7-cfiiJ1£9 
.QO)c9b'. 
(A) ~1JO~O);f!.ijij1£7I ~:79-Qo 
(8) 3ZffiO)~f:11£~1ff9-Q. 
(C) BX~~-a:~tl9~o 
(D) ttelmE1£m~~o 

~~;:m< m 2 ~§i~O)l'~BB 166 -c. rili < = 
Andrew H. Schmidt) fJ'.ADO) t-:70)ct:o 
ci:H~1a:C:.QJ C:iill~Sfl"Cl-\.@o t::fl1a: ~~ 
1JD~O);BmJ1a:7I '.!1?9-QJ c~l-\~;tt.: (A) 
fJ\:iEWi1o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
167.What happened in 2010? 

(A) Mr. Matsuda developed new 
software and applied it to the 
company's system. 

(B) The company held the seminar at 
a different location. 

(C) Many employees didn't attend the 
seminar. 

(D) The company's software 
malfunctioned. 

2010 :£FI<=fiiltJ'~~t.:C1)c9b'o 
(A) MatsudafftJ'Wivl..\~7 1--? 

Ir1d:ml~v.~n1d::ffUOJv 
A-7 b.l<:if).Avi.:o 

(8) :ffttfJ'l.l'JO)tJ.i\PJTciz~:r-«rm 
~vi.:o 

(C) ~(O)f±~b'iz~:T-It:~JJOv 
1J.1J'-:JtO::o 

(D) :fftl0)~'71'-?I71J'~!I!!Jf'Fv 
iC.o 

m 3 ~§i~O)r:t'lBB 167 IC. lbfJ':ttfJ' 2010 
£f!C~7 !--')I7V:A7 b1a:~~Gt.:ci!'IC 
13:, ~(O))fl!ZiLfJ'~t;. -t-fl1a:~~9.QtdbiC 

-~8191C~:A 7 .b.1a:~lt G~l:ttllctta:ta:Sta: 
D'::>t.:J c®.@o lEWt (D) 13:i:fl1a:~l-'~5t "C, 
l~f±O)~/ I--')I71J'~~~H'I=W!Gt.:J ciill"""C 
\.-\Qo 
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PART 71 
Questions 168-171 refer to the following information. 

Oklahoma Realtors Convention 

The 20th annual convention of the Oklahoma Realtors Convention will take place ® frQm 

October 19 to 24 at the Brits Hotel in McAlester, Oklahoma. You don't need to be 

a licensed real estate agent to attend. If you wish to participate, all you have to do 

is sign up online before October 12 at www.okrealtor.net. ® Onsite registration is 

available as well at the hotel lobby on the first day of the convention. 

Prices for the convention are: 

Online Registration $100 per person 

Onsite Registration $130 per person 

® If you register as a group*. 
$80 per person 

If you register as a group*, 
$110 per person ----

-

-
e> Those who are attending the convention wi ll be getting discount rates on 

accommodation and meals from the Brits Hotel : 20 percent off regular room rates 

as well as a 10 percent discount at all restaurants in the hotel. Transportation from 

the airport and city sightseeing can be arranged through the hotel. ~ For further 

information. please contact Mr. Glenn Selig, Hotel Manager. at britshotel.com. or call at 

555-3029. 

* ® Group rates apply to groups of seven or more people from the same company. 

fiJ~t§0JJO)!g 20 11!1 Oklahoma ffi'l'lllbl!i'll!i~~!lit.JI1 0 FJ 19 Bf.J'S 24 B3':Z'. Oklahoma ffi McAlester 0) Brits Hotel Z'llllilli<!:t\3':'9 o t' 
IJD'9 Qft61.>1<=1ct. ~!lf1.!:~1::ttt'I'IIJ§i•~cil5Q£>~1ct® o 3':ttruo ~ro;a:c:~il0)1:ilct. <t/5-1'::; (www.okrealtor.net) c 10 FJ 12 B a: 
Z'I<=Eiluil:.tlt.::l::tc'9 o ~DIO)fJJBI<=Ict. il\7 JvO)D t:: -IC:Z:llllt!!Z'OJ~U'I:ICJh'f~'9 o 

~li0Jt$W.Ict;~O)iil!IJZ'9: 

<tY5-<::;~a 
1-----

JJillt!!~a 

1 A.C!Dftt) 100 ~J[.. 

1 }.,®ftt) 130 ~)[.. 

7Jt..-:n:~&OJII~Ict 1 A.src.IJ ao ~Jv 
7Jt..-7c~aOJIJJ~Ict1A®tt0110 ~Jv 

~llt"-O)tfl~~lct. Brits Hotel OJ19i8c1lt~c!IJ511.!:~1::tS:tl3':'9o iill~0)19i8•1:J'S 20 1~-u::; t-OJ!!JSI. ~u Z:il\71v~0)'9r.:.z:O)l.l 
~ t-5Yt.J1 10 1~-u::; t-OJ!IJ51ctcJ:Oa:'9o ~?.!t.J'S0)31bcm~l!!7'tlct. m:r1v1.!:iillu z:'¥~'9Qt:ct.J1c~a:'9o <!SI<=I¥ut.\~~~a:. 
britshotel.com cil\7 JV~i~A.O) Glenn Selig a:I<=Hu "Lt. \ftTl: < t.J'. 555-30291C:i!SIIUi5<1l:<!t. \o 

- 7Jv-71SI~Ict. FoJ t.;~tlf.J'SO) 7 ;SC .. t.I:OJ7/v-71<=i8ffl<!:tl3':'9 o 
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[B8)±) realtor 'f'!DJJB"Er.R~ /licensed ~aq:1,r~l:tt.:/ onsite !Jl±t!JO)/ sightseeing O::YC/ room charge m~e~~/ price 
reduction 0051~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

168. When does the onsite registration 
start? 
(A) October 12 
(B) October 19 
(C) October 20 
(D) October 24 

!Jlit!rc(J)~iild:. l. '~~a; b a;Vf.l'o 
(A) 10F.I128 
(B) 10F.I19 8 
(C) 10F.I208 
(D) 10F.I24 8 

!2mllcJ: onsite registration r~iJ"CO)~~J li: 
:J\.,'"'Crd.I5"'C\.,'Qo m 1 ~~mO)fii~O)l'f3$ 
1681i:. r~&iiOJ1JJBii:lcJ:, i'f\7JvOJot:--c 
~~-cOJ~8~~~u~eo. ~~OJm1x 
"C r~Sicl: 10 F.119 BfJ'S 2413~"Cm.Jm!c! 
n~~~<!n-c~QO)"C, ~OJ~"COJ~S~ 
98a;QO)(cl:, (B) r10 F.l19 BJ ~gQO)fJUJi: 
~t.:o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

169.What does the Brits Hotel offer to 
the attendees at the convention? 
(A) City tours 
(B) Buffet lunches 
(C) Reduced room charges 
(D) Flight reservations 

Brits Hotel fd:, ~fiiO)tl:l~~f;: 

fii.J1.r~{Jt9 .QO)c91J'o 
(A)mP"l~r-
(B) t:'.::1 '.!1/I~itO)~:Ill 
(C) m~lf:IO)~Jsl 
(D) mil!O):Pf..l 

~O)f!tOJm 2 ~~m. ""F•$169 -c. r~m"' 
O)te/m~lcJ:i'f\7 JvO)m5e~&lii"C!i!J511cr~l:t 
StlQJ ~iill"'Stl, ~\., '"'CW!J51$0)8¥fillfJ'*E 
ft~tl"'C\.,'Qo(C) reduced room chargesrfi 
sl~<!nt.:$JM1tJ tJ't:tlli:~~?fQO)"C. IE 
M~tcJ:Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

170.Why would someone need to talk 
to Mr. Selig? 
(A) To have a chance to speak at 

the convention 
(B) To inquire about additional 

facts 
(C) To sign up for the convention 
(D) To obtain information on how to 

become a licensed realtor 

ta:tt', -SBO).A.Id: Selig a;e:~v 
~J!1J~®.QO)c91J'o 
(A) ~Mcftli97t7/:A1crffJ.Qt.:&t.> 
(B) iru.JDfi!Jl!l!<:::>l. l"CWtl.Qt.:&t.> 
(C) ~mr;:~:JJD9.Qtt&t.> 
(D) ~ff1.r~l:t1t1'WllEH!<:tcJ:.Q 

J'j~f<::Jl, l"CO)f!!Jfi1.rfG.Qt.:cVJ 

m2 ~mOJ""F•auHo li:, f<!Sii:S¥G\.,'ffi 
Wlcl:, Glenn Selig.B:;Ii:ilU.§G"'CJ ~iill"'S 
n "'C \.,' Qo IEM (B) lei: further information 1cr 
additional facts ~~\., 'i~X "'C\., 'Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

171.What is true about the convention? 
(A) It is held every year in October. 
(B) Attendees must be licensed 

realtors in Oklahoma. 
(C) Groups receive a price 

reduction. 
(D) Convention organizers can be 

reached by e-mail or phone. 

~~~I<=:Jt- '"CiE LJt-lt:JO)fd:c:n c 
91J'o 
(A) fi;J~ 10 F.J(<:IJDQ!(!fl.Qo 
(B) l±l~ff!d:, Oklahoma fflO)~ 

S't1.r~l:ttt1'mll~~~cta:r:tn 
l#tci:StcJ:l,lo 

(C) ~Jir-:71d:. flfisl~~~l:tS:tl 
Qo 

(D) ~filO)~ilti~!<:!d:, .)(-JII1J'fi! 
liScilll*!c~.Qo 

WOJ:ODiiHOJ?IJii:, ~ Jv- ::10)t.§ti'OJ!IJS I filii~ 
tJ~Bc~n-caso. xmOJfilfftOJl'fiBB171 li: 
1c1:. r~Jv-::t~J~rlcJ:, FcJU~tttJ'SOJ 1 ~~;. 
_tO)~Jv-:11i:iMfflc!tlQJ ~®-6>o IEM (C) 
lei: price reductionrfisi~J~~\.,,~;t "'C\.,)Qo 
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PART7 
Questions 172 - 175 refer to the following memo. 

Date: July 20th 

In this morning 's meeting, the quarterly office expenditure report was distributed 
to department heads. ® You weren't able to attend the meeting due to another 
important client meeting with executives from Talon Co. 

Quarterly Expenditure Report 
K&K Paper 

Ap•U T May l 
June 

~ 

Commercial Lease $5,000 $5,000 $5,000 

Maintenance $2,000 $2,500 $3,500 
~ 

Office Supplies $3,000 I $4,000 $4,000 

Social Events $300 ~ $400 T $200 

Total $ 10,300 $1 1,900 $ 12,700 

* These figures are based on receipts submitted by the accounting office. 
* Social events include birthday parties and retirement dinners. 
* If there are any concerns or questions, contact Baylee Greenberg, Office Manager. 

I have spoken to Mr. Joel Morrow from Gil Morrow&Ricci, the accounting firm by 
which this report was done and ® he mentioned that this quarter's spending is 
significantly higher than the last quarter's. ® He will be sending his assistant to our 
office this Friday to talk about how to cut back on any wasteful spending. All staff 
members must attend the meeting with no exceptions. 

!2f!!l172-1751<1:;;:0).)('fl~lli!~QBC7YC~. 

8i'l: 7 ~ 208 

~WJO)~&ll<:. l!!l'*=JVlO):l'il:f:lfilS.IJ1!!11P,GI~i!1il~tliJ; Gr.:. ®ta:Ttl<l:. i1U!9C<:'®Q Talon ttO)ml!tcO).ii!1CJ:~IIO)Tt6'J. C:O)~lll~l:l:l 
~<:i!iJ;ttlv <:Gr.:. 

l!!l'*=IVl:l'i:tlfl!S. 
K&K~IIi - -----

4~ 5~ 6~ 
- ... 

:t7-<~0)jlllit 5,000 j'JI, 5,0001'1[.. 5,0001'1[.. 
+ 

1)i!'ij'§J! 2,0001'1t.. 2,5001-% 3,500 l'lt.. 

I)IJJ§fflfftliil 

=-t 3,0001'1[.. 4 ,0001'1[.. 4,000 l'lt.. 

u~n• 300 l'lt.. 400 l'lt.. 2001% 
I 

i?i&t 10,300 l'lt.. 11,900 l'lt.. 12,7001-% 
- - ~ 

• C.li0)~'¥1<1:. ~l!lllll'J'Sll:tl~tlT::IJIIN·I~~-J< 
· ~nlfll~la:. ~8H-7-<--r->il!!ti!Rl-\0)7-<t--~~u 
• :f:!JlO)ffi\"\'!>JIIIb,IJ1Stllcf. ;.-_8!!!11!10) Baylee Greenberg I~II!Jl,li?;t.>ttQC:c 

~1<1:. C:O)fillS•lcri"I'~Gr.:~&tiJIJl§ifiL'SQ Morrow&Ricci C1) Joel Morrow E£cli!i~Gil' Gr.:. ~1<1:. ~l!!l'*=JVlO):tl•la:. fllll!!l'*=IVlcJ;IJBIJ' 
ta:IJ/11!il,I(:JI!i!lGiJ;GT::. ilil<l:. ~~0)~81181~7~~9/ 1-lcr~l.tl~~iiGl:. llftltta::tl.lcrVJIJ~~Qnitii~:Jl,\'(~lcr~QC:CI~GLl,\ll'~. 

~ "''LO)?!Jill<l:. 01J91.1CJ: < 'fO)~IJII~:tl~ Gt&:l1tllcf1d: IJ iJ;tt lv. 
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(~~1) quarterly lm~WlO)/ expenditure :RI±l, ~~/executive wfJt/ commercial lease ::t"7 -r :AO)ll:t~ (~*'9) /figure l5l 
'¥/accounting firm ~lltt:a~fi/f/ absentee ~RiF~/ reimbursement :tbl,'J;!lJ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

172.Who is this memo intended for? 
(A) New recruits 
(B) All department heads 
(C) All staff members 
(D) Absentees from a meeting 

<:O)x~lc;. tc:rtO)t.:~O)=tJO)c 

91J'. 
{A) ¥fi.Af.tt:l 
{B) 9~"LO)lmr~~ 
{C) 9~"LO)f.t.t§l 
(D)~mO)~M~ 

m 1 mmoYFt~aB 172 1~. You weren't able 
to attend the meeting ... c®.QC:ci:b'S, 
!WlO)~Mil~l±l Stltc:J:1J'::>t.:~l~ffifi1d:fii;{ . .QO) 
~ C:O)~~XffiO)§~~c~~~~.Qo ~~ 

b' ::> ""C, IE Mia: (O)o N fb, 0) Who Ia: for 0) § 
~~~- 1J't.:l-'el-'15~"9"tllcf. For whom 
is this memo intended? C.td:.QC.C:~t.:o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

173. Who has completed the report? 
(A) K&K Paper 
(B) Talon Co. 
(C) Baylee Greenberg 
(D) Morrow&Ricci 

fiH5ffi1tf"l=nl\ lJt.:OJfc;r.:n c91J'. 
(A)K&K~*if 
(B) Talon f.t 
(C) Baylee Greenberg 
{D) Morrow&Ricci 

fil~OJmmO)"Ft~aB 173 1~. Morrow&Ricci. 
the accounting firm by which this report 
was done c®.QO)~, IEtwla: (D). 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

174.What will happen this Friday? 
(A) All staff members will get a 

copy of the quarterly report. 
(B) Mr. Morrow will give a talk. 
(C) Someone will visit the office. 
(D) All employees will receive 

reimbursement. 

~~OJii'il!liBI.:fii.Jn'®-6>0Jc91J'. 
{A) 9~"LOJf.tl!11J'lrn~WlWi5ffi~ 

=FIC.A.:rt-6>. 
(8) Morrow .IX1J'~2i~9 -6>. 
(C) ®-6>A~1J'~f.t~~rc!l9-6>. 
{D) 9~"LO)f.tLQ1J':tbt, )jlj!lJ~~I:t 

-6>. 

""F~$174 ~- r~ (=Morrow~) b'~M.. 
O)lfiiJIBI~:V~:A$7/ l--1d:C:"5SI~@i!E~ ""C. 
~3~::>""C~~1d:~~Y.Q~~~83JC.~~ 
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175. What can be inferred from the 
memo? 
(A) There were more parties in June 

than in April. 
(B) Mr. Morrow can provide 

documents to prove the 
spending. 

(C) Morrow&Ricci is aware of 
K&K Paper's expenditure 
history. 

(D) Mr. Greenberg requested the 
Friday's meeting. 

i:OJ.>(~1J'Sfii.J1J'tit;J{tjc~a;-g1J'. 
(A) 4F.l~tl't:J6.F.IICH-7-r-1Jt 

~"''· {B) Morrow .!XI;;. ltif,ll~gj£BJ.I9-6> 
r.:~O)I!Im~~c~-6>. 

{C) Morrow&Ricci 1;:;. K&K ~fit 
O)l§~O);RI:f:l~!i{Jj "Ll, )Qo 

{D) Greenberg .!XI;;, ~limB OJ~ 
m~~31<ui.:. 

""F~$ 175 1~. ril ( = Morrow~) Ia:. i: 
O)lm=f=W:JO)~I:f:llc3:iFJO)Im:f=W:II~.It~ ""C;I~;ti!; 

~~~(td:::>""Cl-).Qc~~t.:J C.®.Q. K&K 
Paper lc3:~0)~-1 1--Jvl~ac~c!tl""Cl-'.Qi:C. 
D'S. l:O)¥J:O)~:Ha~~®.Q~tltt:C.!¥JJ~~i! 
.Q, Morrow ~Ia:. ~~UJf'F~1d:t§~ ~ ""Cl-).Q 
~~~tl Morrow&Ricci OJA~ (crJ."f"S< Ia: 
;l:tFoJ*&~%i). C:tlSb'S.(C) rMorrow&Ricci 
Ia: K&K Paper O):SZI:f:lllll~€911::> "Cl-'.QJ b'IE 
Wltt:C.!¥1Jifi~~.Q. 

241 



Questions 176-180 refer to the following article. 

Let's suppose you have a brilliant business 
idea and believe you are destined to succeed, 
so you want to start your own company. First 
of all, however, you need fmancing to put that 
idea into action. Or maybe you have invested 
all your money in your business, but due to 
current market conditions, your suppliers are 
turning down your request to extend more 
credit. You are in need of immediate cash to 
keep your company from going bankrupt. 

You can of course take out a loan from a 
bank for financing. Most banks, however, 
prefer to reserve their loans for ~ established 
companies that have had a good record of 
making profits and a feasible plan for future 
growth. ® Those who want to start their 
own companies can ask banks to give them 
financing. but they must provide adequate 
information on their personal finances and · 
credit history: estimations of the company's 
assets. liabilities. income. expenses. cash 
flow. and profit: and a compelling business 
plan. When a business is in trouble. the bank 
will even want an innovative plan on how the 
owner is going to respond to the crisis. 

®tcJ:t~b't::::J+:AOY91tSGt,l''P-1771cf~::>"Cl,\"C. ~::>C:~11J'9 
~cfl!(j"CE!fW)~tt~fFtlttt,\cJ!bttcGan_,c~:5o Gb'G. fiiJ 
J:: tl =t:J~Ii:. ®tcJ:Itlct. ~0)7-{ 771cf~fili::S'91t~li:~l?i(J)~~ 
nt®~c'9 o ®~t, \let. ®tcJ:ttlct'9cli:E!~(J)~M~1cfE!~(J)t::::J+ 
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®ta:tdet. EJ~(J)~tt~m~~ttta:t, 'tt~li:let. -g <:li:ff!:.it ~ml?int 
®Dii:tcJ:tl a;g-o 

=t:J '5~1v. ®tcJ:tdcti$ll?i1Jii~(J)tt~r;:mnn'SD1cf~tt ~ t:. e:n~c 
~a;-g o Gb' G. Itt, l"Ct, l(J)tlfilet. fiJ~~~a-J.W G "C~Itfiib'ta:~ 
ffltJt®t>. U(J)~~(J)ft~(J)~IJ!DJfmta:Bti!ru~~::>"Ct,\~)EB'fl(J)® 

~~i!(J)tt~r;:. ~~c ::> -ccat:. 5 c Ga;g-o EI~(J)~tt~~~r.: 
t,lAict. tlfili:IBR1cfG"C<:tl~J::51i:tftt>t:.clctcaa;-gfJ\, 13~ 
13!iJO)MBJ~1U::f8mUii::>t, l"Ca.>-H:l'ta:ff:ltft, ~tt(J)i!W, tafi!l. 
!&A. :RW. ::f."t''.!I~.:J. ?D-. fiJ~tcJ:e(J)It~. ~G"C~fG:h(J)® 
~$!ltBti!!ii~~W'9~40~1Jt®t>a;'9o fJJ5R1Jli5i.f!li:f@::>ttC:alct. 
mnrctUiStifJ\~(J)!Bftli:~5~m9~(J)tJ'Ii::>l,\"C(J)ft~ta::17 
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If you are unable to receive financing from 
banks, you can apply to Governmental Support 
for Small Business (GSSB) for financial 
support. 0 A small inconvenience. though. 
is that the paperwork involved in obtaining 
such loans takes substantial time, making it 
an unsuitable source of cash if needed for 
immediate use. 

Another financing choice is to find a partner 
who is willing to invest in the business. If 
you meet the right person, you can also learn 
business skills that enable your company to 
grow faster and generate profits earlier than 
expected. One important step before agreeing 
to the partnership is to make sure that your 
partner and you share the same goal and 
enthusiasm for the business. 

Your family and friends can also be helpful. 
However, if you do ask them for a loan, you 
should expect additional stress and possible 
personal conflicts. As a last resort, e you 
can use your home as collateral to finance 
your business. Studies show that about 90 
percent of first-time business owners use this 
approach. Your risk here is that if you fail in 
the business, you can lose your home as well 
as your business. 

tJ G. l!fib'SIB~~~I:t S:tlta:b' ::>ItS. ®ta:ttlettllJJ\~JRID.ll:tSI 
Jlllfit!WJ (GSSB) li:il~IIWJ~IfiiJ9Qt:c1Jtcl!a;'9o lt~G. 1-' 
GWiOOtcJ:t:. c li:. ~(J)mPJ~~I:t ~lt~(J)IDJiUfimlctb'ta: tl (J)iijftB1Jt 
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176. What is the article mainly about? 
(A) Paying off mortgages 
(B) Drawing up a business plan 
(C) Funding businesses 
(D) Starting a company 

t:(J)ilc!JIIci:, ±l<=fCJI<:::>L. Y"C(J)'tl 
(J)c9tJ'o 
(A) o-::;~~~9:Qt:c 
(B) UJ~at00ii~i'Ff.ili9.Qt:c 
(C) m~~lti~~Jm9:Qt:c 
(D) ~tt~~~.Qt:c 

smmwm1x€~~~~<~.xmw~B 
~~S~~~~o~A~~~~~€~~~®~ 
lfi~ii®~~Wc, (C) 1J'lE~o 
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177. What can be inferred about bank 
loans? 
(A) Businesses should contact as 

many banks as possible. 
(B) Businesses should build a long­

term relationship with banks. 
(C) Banks request detailed data 

from businesses. 
(D) Banks prefer startups with 

creative plans . 

mrr(J)i'R~I<=::>L. Y"C c(J)J:: 5ta:t: 
e: t.J'tt;J~~-cn* 9t.J'. 
(A) ~~1a:. <:~.Qtcl:t~<(J)mrr 

cmffk9.Q~~c®:Q. 
(B) ~~1a:. mf:rcu~tcJ::JJ!Rt~ 

m<~~<:®.Q. 
(C) mrr1a:. ~~~<=~L..L.,:r-::9~ 

i1!3R9.Q. 
(D) ltfti<J:. lllJ~~ta:sti!m~~::>tc 

Wi#~J!~~ctl. 

m 2 ~Jimw"""F~BB 1771<=. ¥Jrt.:l<=ij!~€~~ 
~A~mff~~~€$~~~~~@~mlli~ 
~11ttla:tcJ:StcJ:L.,t.:< <!~wmm-r->~~tJ'~IJ 
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178.The word "established" in 
paragraph 2, line 3 is closest in 
meaning to 
(A) reputable 
(B) starting 
(C) growing 
(D) achievable 

~ 2 ~ ~. 3 rr 13 (}) established 
cL.'5~~cfbltJJ.ilot(J))l[L.'t~(J) 
((i:, 

(A) ~ip!f!J(J)J::L. \ 
(B) ~~t.::la:t.J'IJ(J) 
(C)f.ili!lt9-6> 
(D)BCJ!reta: 

r ~ ff 13: Wi ~ w $ ~ ~ ~ IJ tJ established 
companies 1<=¥.&!9t~l<:~in€~t.:L.'J t:L.':> 
t.:X'!J.c, <: <: cw established 13:. f:tEiliflW 
®~, lii1L ~ t.:J t: L.' 3 ~D!. (A) reputable fBifl 
!I!JJW~L. '· ia*lic'cr~J 1J'liil=t:J~D!®ll!L. 'aBtco 
(B) starting f~~t.:la:1J'IJ®J, (C) growing 
fnlG&~~J, {D) achievable fi!Ji'lCJfmtcJ:J c 
13:L. rwtt =t:J1'13~t.:o 
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179. What disadvantage of GSSB is 
mentioned? 
(A) Umited amount of financing 
(B) Time consuming process 
(C) Risks of losing collateral 
(D) Personal conflicts 

GSSB (J)c(J)J:: 5 ~1'fil!~at.J'Hlf 
~cnL'L.'~9t.J'o 
(A) M8n(J)lti!J~ 
(B) llijfl:ll(J)f.J'f.J':Q=FSC~ 
(C) :J§1¥~~31ruR11 
(D) ii.A.~ternl! 

GSSBI<:::>L.,"'CI3:, m 3 mm®"Ft'lBB 179 
c. r-r->-r->imfiiJtcJ:<:t:l<=. ~P1~~~1~r.:~ 
wmmmmi<=1J'~ IJ Wffiift81J'1J'1J'~J cilll"' 
Stl "CL.,~o takes substantial time € time 
consuming c~L. '~;t "'CL. '~ {B) 1J~IEM. 
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180.According to article, how do most 
startup companies finance their 
business? 
(A) Get a bank loan 
(B) Use personal assets 
(C) Form a partnership 
(D) Exploit personal connections 

acili<=J::.Qc, 13cfvc(/)Wf~~ 
~1a:. c(J)J:: 51<=$~(/)Pl~~il 
~ L, L'L. '*9f.J'. 
(A) mrrt.J'S$~~~11 :Q. 
(B) ~.A.(J)~.im~&!5. 
(C) ~Fol*ISI<:9.Q. 
(D) ~A~ta:OObVt~~Jffl9:Q. 
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Questions 181 -185 refer to the following advertisement and e-mail. 8.21!1] 181-1851ci:~O)/bf~U:.><-Jl!I\:IJ,O"Y".Q=t:.O)~"§"o 

Easterling Hotel 

® Staying at the Easterling Hotel js like finding a sanctyary jn the heart of 
downtown Albyauergue Located just a few blocks from the football stadium 

and a short bus ride from the airport, the Easterling has attracted the attention 

of business travelers from around the globe. Featured in the Hales series of 

guidebooks, it was recently awarded 4 out of 5 stars by Globe Magazine. We 

offer four types of rooms to accommodate the different needs of our diverse 

clientele. 

• ® Comorate: 
sleeps up to 2 
full-size bed large desk 

cbair 
$105/njght 

• Executive: 
sleeps up to 4 
two queen-size beds, 
living area with two large 
desks. four plush chairs 
$178/night 

• Professional: 
sleeps up to 2 
queen-size bed, desks and chairs similar to 
those in the Corporate 

(!!west-lacina balcony for soectacular sunset 

~ 
$134/night 

• Deluxe Suite: 
sleeps up to 4 
two private bedrooms with king-sized beds, 
each with a private bath 
meeting area with desk and comfortable 
seating 
east-facing balconies overlooking the pool 
and gardens 
$215/night 

All rooms have high definition televisions, wireless Internet, fax machines, 

and mini-refrigerators. Complimentary airport shuttle service available to our 

guests. To book a room, visit our Web site at www.easterlinghotel.com or call 

1-634-189-7592. 

888 

To: resetVation@easterlinghotel.com 
From: don.zelaya@fmat.com 
Date: November 17 
Subject: Reservation Change 

I have been trying to change my reservation with you on your Web site: 

however. each time I submit my new reservation information. all I get Is an 

error message. When I go back to check ~ reservation on another page. It 
remains unchanged. 

1 

If possible. could you physical!>' make the change for me? 9 l...Jlm 
had to scale back my budget a little bit and ®would like to swllch the 

room to a Corporate jnstead of the one I booked. The dates of my stay 

will still be from Dec 2 to Dec IS. I will say that ® I enjoyed my stay 

with you last time and found the staff serylce superb and the sunsets 

were amazing. 
8 Also I was planning to rent a car but that had to change as well 
9 Do I need to make a reservatjon for your shuttle to pick me up at the 

airport? 8 I have a lot of luggage and may need some help loading and 
unloading it. Hopefui!Y. that won't be too much trouble for your shuttle 
driver. 

I appreciate your effort in this. I know it's sudden but I reai!Y need to 
confirm this with you as soon as possible. I will be checking the Web 

site to make sure of the changes. And could you please send me a 
confirmation e-mai I. Thank you. 

Sincere!Y. 
Don Zelaya 
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Easterling Hotel 
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To: reservation ® easter1!nghotel.com 
From: don.zelaya@fmat.com 
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Subject: .P~O)ft 
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[m5±l sanctuary w:it1~. ilfti:§PJi/spectacular El~~~-6>cl::5~/sunset BO).AIJ. 859:. ~mtt/plush chair iUi~~ 
r/highdefinition ~Wl«f!M (0)) /complimentary f!ft~O). ~mO)/scaleback t}.JIJ:J~.Q. i/iiS~/superb -,fcJ:SlJL.'/ 
refurbish alit"Y".Q/ availability ;fiJif.lc~.Qi:c/ modify ~!J!~.Q 
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181.What is mentioned about the hotel? 
(A) It is located at the train station. 
(B) It has recently been refurbished. 
(C) It is in the center of the city. 
(D) It is one of the best hotels in the 

city. 

t:O)if\7 HA<:::>L. rozn"'sn ~~...' 
-6>i:cfcf:ct1c~b'o 
(A) S;ifiO)~fi:®.Qo 
(B) Hill! I;:~::> ~CSlit~nr.::o 
(C) ffjO)tp!L)Sf5fi:®.Qo 
(D) mP:Ic=t:Jfii~mO)if\:TJvO) 1 ::> 

COOQo 

~ffiO)m 1 ~m. ""F~$1811~. i1\7JvO)PJT 
Hit!JI~:)~'"L fAibuquerque 0)~1!¥ttiO)tJ:!Ji) 
1~®-6>J cBcc!tt"L~'-6>o ~~bS. fffi"O)t:J:l 
(,,it!JI~CIB.@J c~'5 (C) fJ'.iEW!lo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

182.What is stated about the room 
Mr. Zelaya asks to reserve in his 
e-mail? 
(A) It has a full-size bed. 
(B) It has a large TV. 
(C) It has a balcony. 
(D) It overlooks the ocean . 

Zelaya .IXb' i: 0) )<-Jv c.Yt0lJ 
~Ia: lJL. 'Sf5llli::Jl, '~i1ll"'St1 ~ 
l, )oQ't:JO)fcf:ct1 c~b1o 

(A) HiJ..f:;(O)"''.!II'b'i!D.Qo 
(B) ~:Tl.Jt:'fJ\i!ij.Qo 
(C) HJV:J=-fJ\i!ij.Qo 
{D) ~fij~~a=;;:,tt.Qo 

m.:r :;~.-JvO)m 2 ~m. ""F~$ 182 ~~ f85&! 
~Corporate ~~~i!L., "LI~ L.,~'J c~'5e"tJ' 
iill-"'Stt "L~'-6>o ~iS~fl.@c Corporate 0) 
Jf41~1ct full-size bed cacc!tt "L~ ).@o L.,tc.fJ'-:; 
"L • .iEW!llct (A)o 7 Lit:. HJv:::J=-. ~fJ'S 
O)~fij0)1!1~6DI~"::)~ '"Lict Corporate l~lctBclf&t.J' 
~~ 'O)c, (B) - (D) lctxo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

183.What does Mr. Zelaya inquire 
about? 
(A) The availability of renting a car 
(B) The hours of room service 
(C) The process for using the 

shuttle 
(D) The price of a room 

Zelaya.E£1cf:. fDJii::JL.,~IMll..'€1 
b1t~l, )a;~1J1o 

(A) LJ/~t.J-1J'''Jfflc~-6>1J'c51J' 
(B) )I;-b. '11-t:':::ZO)~Il:O 
(C):,.,"' HvJ(:::Z~m!5r.::~O)=J=Ilft 
(D) ta~*l 

m.:r :J.- JvO)m 3 ®:~c Zelayta a:;1a:. v 
/~n-~FaD-6>0)~~6D-6>ciill-"'. ""F~$ 
183 c. f~?c!fJ'SO)~t' HvJCZict.Y~O)® 
~fJ'CIB-6>/J'J cc@~"L~'-6>o L.,tc.fJ'-:;"L • .iE 
Wllct (C)o fv/$1n-~mo .@0)~~6b-6>J 
ca-:;"L~'.@O)c, (A) lctxo (B), (D) I~:)~' 
"Lict~:&lct~L. '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

184.What type of room did Mr. Zelaya 
most likely have on a previous 
stay? 
(A) Corporate 
(B) Professional 
(C) Executive 
(D) Deluxe Suite 

Zelaya.E£1J'JW§O)ni5EJc.f!Jif.l lJ 
r.::c1!Ibt1.QOOIIO)~ -1 :na:c:n 
c~b'o 
(A) :J-;f{l.J-1--
(8) :1D'7I'.!1:,_,3TJv 
(C) I?'it?:T-< -:J 
(D) 75'.!1?:::Z:::Z-1'-t--

m.:r:J.-JvO)m 2 ®:~O)""F~$184 c. WJIEl 
0)$1£1~-::)~,"L. i*~tC::-:;tc.ciill-"'. fB~O) 

a@~*~SL.,~-:;~Jc~~c~-6>o~& 
~~.@c. Professional O)lj1J~. spectacular 
sunset views ce!B.@O)c. C:0)$1-1'70)$Ji 
1~19)8 t..,tc.c!J!IJWic~-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

185.What is NOT indicated by Mr. 
Zelaya in the e-mail? 
(A) He plans to spend less money 

on the room. 
(B) He plans to use the hotel's 

shuttle service. 
(C) He intends to bring a lot of 

baggage. 
(D) He needs to modify the dates 

of his stay. 

)<-JvO)c:Jll: Zelaya .E£1J'iill"'~ 
~.,.,~L.,t:clcf:ctlc~b'o 
(A) fiJZic:t $lll<:ti.l5~~~f!ll;{J; 

5cG~L.,.Qo 
(B) fiJZfcf:. ii\7Jv0):;"' t--Jv-t7-t: 

:::Z~m!57:1Eci!D.Qo 
(C) fiJZic;:. r.::< ~ A..0)7ili~~imli5 

cG~L.,.Qo 

(D) fiJZic;:, ta5EJO)B~~~i!~.Q~ 
ia!fJ\®.Qo 

m.:r:J.-JvO)m 2 ~.2m. ""Fl:!RaB185-A ~~ r.Y 
a~~t..,WO:)dfJ.@~~~~~~c®-6>0) 

c.(A) lct.iEL.,~'o ""F~fm 185-B c. Ll/~n­
~ffit0.@0)~~6DQciill-"'"L. m~'"LV-F Hv 
JCAO)fiJffl)nl~:)l,)"L~~"Ll..'.@O)c, (B) t> 
.iEL.,~'o m 3 ~.2~0)""F~$185-C c. ft.:< 
<!fvO)=J=fc!i!l®fJ'®-6>J ciill-"'Stt "C~ '-6>0)c. 
(C) t>.iEL.,~'o luggage c baggage lct!'tii!l~ 
lctl'U'*a~ )0));~ 'lct®-6>fJ'Fc.IWB!Io 8~1~-::)l..' 
"L~. m2®:mO)m~cr~~-6>B~~~~ 
~~ 'J c ~' 5 'e'fJ'iill-"' Stt "L~ '.@O)c. (D) fJ~ 
.iEMo 
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PART7 
Questions 186- 190 refer to the following e-mail and note. 

Russell Pulido <pulido@alanlz.com> 

1111 Arndt <ji ll.arndt@alaniz.com> 

March 19 

Client meeting ______ _ 

rm really looking [orward to our lunch meeting with the potential clien t. Terry 

Crouse [rom Linx Express. this Thursday. About the choice in venue. 1 reserved 

Dhaba"s on Burdock Street [or us. (ill They recent~ opened and G i!..lJ:imd....Q 
mine went there and said it was ~ G I know Mr Crouse llbes Indian [ood so 

~And il"s a nice enough place [or a business lunch. 

The only thing is it"s a little rar [rom our ornce. Actually. I had to bring in n~ 

car to the shop this week and I don't think 1"11 get it back by Thursday. There 

Is a bus that goes there but lfll take a long lime and we'd have to walk a bit. 

Maybe we should reserve a taxi? 

I trust you are bringing the product models. ~ 1"11 be sure to mahc extra duplicates 

or our proposal and bring them with me It might be cumbersome to present him 

with too much in[ormalion at a lunch. lefs just cover the basics In the ln[ormal 

atmosphere. 

Hope to see you Thursday! 

Sincerely. 

Jill 

~====-
Tuesday, March 20 
Alaniz Corporation 
84 Madison Street 
Philadelphia, PA 267 44 

Dear Jill, 

I appreciate all the hard work you have put into revising our proposal for 
Linx Express. I know that it took a lot of extra time to integra te the revisions I 
suggested, but ® I wont you to know that it looks fantastic I'm confident that 
it will be exactly what Linx is lookin9 for Don't worry about doin9 any more 
~ ® As for the transportation to the restaurant I could 9ive you a 
l,ft there and bock if you'd like I was thinking to drive since I need to bring 
the product samples along with me. So don't bother with taxis. I' ll swing by 
a round 11 and we'll go together. 

All the best, 
Russell 
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To: Russell Pulido <pulido@alanlz.com> 
From: Jill Arndt <Jiil.arndt@alaniz.com> 
Date: 3 FJ 19 B 
Subject: U~¥;cO)JT5~t.>tr 

'L.Icl: . ll~tcl:l!ljgl:iY.i.Q Unx Express t±O) Terry Crouse 
cO)*B!lB0)5 Y'f-::. -7 .f Y:77t:;t;:~l.:if.l! wc1JI.: w n' 
iJ:"§" o llmi!U'<::"§"b'. :U.Icl: Burdock Street 0) Dhaba's 
'i!:~~L.,iJ;L.,~~~~ft~~-7Yw~~~~<::Y~ 

'fl.O):&.A.b'~~i.:ff?"C. Yi<!Swb'?~C!!?Z"l.li!:L., 

~o :fl.lcl:. Crouse B:b'4Y l'll'l1!1!1.!:~t!'tcl:~c'i!:9ii!?"C 
\.1-QO)<:;, ~~lci:5?"C::>I:t<::Yo a:~. ~~lcl:t::J:;t:A 
5Y'f-l;:::t-~i!L., "(\, \iJ;"§" o 

111£-0)I!!JIIIIcl:. 550)ftt±b'S~wi'Sl.1~c<::"§", ~lei:~ 
~ :fl.~§~O)~~*l!I!IW~M5~il:tcl:~n~tc~:Stcl: 

~?~O)~~n~*BilBi!:<::~~?"Ct!'~5~iY.iOil:tr 
fvo ~~l.:ff<H:Ab1iY.iOii:Yb\ ~flllb'b'b'.Q5xl.:~ 
w~t.l'tcl:l:tnlttcJ:Oil:trfvo ~iJifv. 5'?:_,-'i!:~~Y"' 
t!'<::w&: 5b'. 

iY.itc~:~t.J\ t!'?c~a?.O)~~'i!:~?"Ct!'-r<n.Qiil:"§'<::"§" 

~o :fl.lil:. ~~~·O):::Jt:-1c!:~"§'*~l.:f'F?"CM?"Cl.1t!' 
iJ:"§" o 5 Y'f-O)~l:iBII.: l. \~l. \~tcl:tiUli~l!ffiY .QO)Icl:. 
t.>"§' so wt. 'b't. wna:tt fvo < r.:l:t~"ll!lltO)C!J<::Iil:. 
~*~tcl:~c~&li"§"n:l:tl.:t...a: w&: 5o 

*illlBI.:iiSftl. IL.,iJ: t...&: 5o 

3Fl20 8:.1.:1!18 
Alaniztl 
Madison Street 84 H 
Pennsylvania ffl Philadelphia 267 44 

Jill~ 

e!t.J'. Unx Express tlfC.JI:tO)!l~a~fliE"§".Q~~I.:. "§' 
l,\,JifviJI'li?"C <n~~c't51jt...iJ:"§" o (}lt.JIIIl,\lfjl.,~ 
fliE~ll!loA.n.QO)I.:. b'tcl:~*lttc~:~ri!Jt.Jit.J'b'?~~c 
c~t.,a:"§"t.J1• c-rt."§"ltSt...t.\t.O)I.:tc~:?"Cl.\.Qc!!t.> 

tt-r<tc<!l.'o ~n1c1:. ii:<!I.:Unxt.tb'ilfv<::t.,.QiiiO 
O)t.O)n:c !lllil:fiil! w n '~"§". ~nJ: • .ttO)fliEiil:~fttc~: 
l,\0)<:;. ~,C.L.,"((f(;(!l,\0 1..1:;1. t-5/-"0)fJibl.:::>l.\"( 
Iii:. iiS!il!c1Jtci:S~~ -"O)ftt!'fiO l.:!llt.JI.IC!I!tr"CiY.ii1S 
na:"§". ~lfiO)tt/7Jll~im,3i~ftt.J'iY.i.QO)<::. t.c t.c 
-~~5~C:'i!:~.itZ"l.1ii:G~. c"§"t.l'S. :9:7:_,-0)~ 

clcl:~lct...tc~:t.'c<n:<!t.'o !lllil: 11 ~2oi.:SL5Wi.QO) 
<::. -flu.:rrt!'a:w&:5o 

<::Iii:. ~~w< 

Russell 



[~5±1 potential ~fl~ta:/ cumbersome t>9' Sb L.,l,,, imfflJta:/ present ~m9 -6>/ suspect ft '5, -cta:l-'i'J'cl!l '5 / 
revise 1'1JIE9-6>/ integrate I&IJ.Afl.-6>, *H#i6iU/ swing by !l"5~-6>/ evaluate ~lj!1iifi9-6>/ coordinate with- -c~~g­
-6>/ exclusive ~~&ta:, WfflO)/ get a hold of- -ci!U§f.fc-6>, tifia':;;{.-6>/ beforehand FJJmJI.:/ polish .!Ql!f.ff.J'I:t-6>, M!-6>/ 
mechanic f!J~I 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

186.Why did Ms. Arndt write the e-mail? 
(A) To suggest a business meeting 
(B) To give a client directions 
(C) To evaluate a restaurant 
(D) To coordinate with a colleague 

Arndt c.!lvlcl:, ta:it<:O).><-Jvf.! 
m1, 'tc.O)c9t.J'. 
(A) iil~f.f~¥9-6>tc~ 
(B) mt~l.:imlllftf.f~;;t-6>tc~ 
(C) l.I:A f-5/f.!B¥1iili9-6>tc~ 
(D) Fc.Jmc~!m9-6>tc~ 

~1*~fe*tcl:l, \c WJJ.;l, rg--l>1B~t>~®-l>. *Iii 
ar~.:P:@<!tl"Cl,\.@Wfni!~ib#B!fc(J.)~~~ 

~tdt.:~ -7-< /~(J)td1.>1~, ~{ilfi G "Cd) <"' 
~~c~~~G"C~-6>. Gk~~L~~ 
ifitcl!fli9-l>tdbJ t>~IErw. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

187.What is NOT indicated about 
Dhaba's? 
(A) It opened in the recent past. 
(B) It is the most exclusive 

restaurant in town. 
(C) It was recommended by a 

friend. 
(D) It offers Indian style food. 

Dhaba's l.:'?l,'l:"i!l3-"'5fl l:"l..' 
1a:1, '<:clcl:cfl c9t.J'. 
(A) ::>t.. 'fiilJJil.:ta: ::> l:"IHIJi5 Gtc. 
(B) m~c&=t:Ji'aiijlta:l.I:A t--5/c 

®-6>. 
(C) ~Af.J'599~Sfltc. 
(D) -1/ t-=I!I0)!¥:1~1.fmm9-6>. 

Dhaba's lei:, il;~iJ~ftbtl-l>JiS. m:r .>(-Jv 
OJm 1 ~~, "F~'lBB 187-A I~, fiiiliOOJiSGt.:J 
c®-l>(J)c, (A) ld:IEI.Jl,\. "F~'lBB 187-C I~ 
f~A(J.) 1 AiJ~ft~"C, *BillS l.Jl,\c~:>"Cl,\ 
t.:J c®-l>(J)c, (C) tliEGl,\. "F~'ilBB 187-D 
I~ f:fAOJ!m-6>C:L.-3clcJ:, Crouse .Etld:-1'/ to: 
!f3Uit>'~~tcJ:OJc, iililtC::J c®-l>OJc, (D) 
tiiEGl,\. ~l,\"C, it's a nice enough place 
for a business lunch ciill"'Stl"Cl, \.@iJt, ff!i 
cl, r5rctAJj!SjiiJ c l,' ~ tdciillld:tcJ:l, \(J)c, (B) 
ld:~o-c, t:.nt>~IEm • 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

188.What does Mr. Pulido offer to do? 
(A) Go over the revisions with Ms. 

Arndt 
(B) Drive Ms. Arndt to the 

meeting 
(C) Get a hold of Mr. Crouse 

beforehand 
(D) Set up a time for the meeting 

Pulido~lcl:, {ii.Jf.!G~'5ctlE¥G 
"("I, )a;gt.J'o 
(A) Arndt c.!lvcf!JIE6!tiPJif.f~iB:9. 
(B) Arndt c.! lvf.!H"5tlt>ttO)~m 

a;c~l.:mttl:"l, '<· 
(C) QJiF.JI.:Crouse.Efcilli*lif.fc-6>. 
(D) ~iftO)IIijfmf.f~gQo 

ffi~.:><=t:(J.)"f~BB188Ii:, fi7/7Jv~~~3\t.: 
~r;:Q!cft<(J.)c, ®tcJ:t.:~Q!ciiiiJim;tG -c 
®11-l>J cl,\'3~iJ~iill"'Stl"Cl,\-6>. Gt.:iJ'~ 
"C, IEfWid: (B). lift li:ld:Dm3i~c fi:Pii: (t.: 
tee) mtt-l>J cl,\3~!!*iJ'®-l>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

189. What does Mr. Pulido think of Ms. 
Arndt's work on the proposal? 
(A) He thinks it needs some 

revisions. 
(B) He wishes it were more 

polished. 
(C) He is undecided about it. 
(D) He is completely satisfied with it. 

Pulido~lcl:, ~¥t91.:609-6> 
Arndt c.!lvO)frijJI.:'?I,,l:", ~'5 
l!l ~ L'l, 'a':9f.J'o 
{A) t.. '< ::>t.J'O)~.IEt.Jt~~r.:e:r£t ~ 

"'("1,\Qo 

(B) =o~c!Rl!f.ff.J'I:t5fltcsc 
J!l-:J"'("I,)Qo 

(C) -=f'fll.:::>l, 'l:"!(!!JifJit.Jtcl!ta:t.. '0 
(D) -ttll.:~l.:;tii,iE {..,"'("!, ,~0 

m~ .>{ =t:OJ"F~m5 189 c Pulido 5;1cJ:, f*~ 
SGl,\t:fH~c, ~n~~ unxt.tiJ~:fllAJcl,\-6> 
=t:J(J)tco 3. t~3~IE9-l>~~ld:tcl:l,\J cl,\ 
3~~iill"'-c~-6>. G~~~~~r~~~ 
i1oil~ G "Cl, \-6> J t>'IEfW. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

190. What will Ms. Arndt do before the 
meeting? 
(A) Change the proposal 
(B) Have some files copied 
(C) Call for reservations 
(D) Get her car from the mechanic 

Arndt c.!lvlcl:, ~T5~trtt0)001.: 
{ii.Jf.f9l><:ciC1J-:Jl:"l,'~9f.J'. 
(A) DIDf.ftJIE9~o 
(B) ~f.f::H~-9-6>. 
(C) ::f'$90)f!~f.fg-6>o 
(D) ~I!If.J'SEJ~O)!fif.f~l:tl& 

-6>. 

m:r .>{-Jv(J)m 3 ~~- "F~BB 190 c Arndt 
<!rule!:, r~n wl~~~m(J.).:PfftOJm~~11= ~ 
-c, ~~"Cl,,<J ciill"'"Cl,\-6>. r7:r-1'Jv~ 
:::11~- G "C G~ 3J cl,'3 (B) iJiiEfWo ~(!) 

have some file copied lei: f(iiiJ'I~) :H:~­
G"CtiS3J -crc~:tc~:<, rc~-7-</~(J.)w.JI~) 
:li::'-G"CG~3J cl,\3mllt~l,\tC::o 
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Questions 191 -195 refer to the following two letters. 

II i/IJ~-;-· 9 t/9.:/f//l g i_;'/!1 ;/ /.i,~. II~>" IlL;· II/) /;1/.·/i/ 

Bradly Inc. 
Consumer Complaint Division 
86 West Milford Ave. 
Trey, OH 81623 
February 12 

To whom it may concern: 

I am a long time customer of your products and hope to continue to be so. 
However, I purchased on January 19th of this year one of your Pup&Pups 
kits which was defective. 0 I purchased jt at Marjon's here In py!yth byt 
when I got home qnd openecf the box I djscoyered that g mlsmgtch!ng 
stqnd IDQde proper assembly impoujble 

G r attempted to return it to the store 2 c!gys !gter but they told me 
they coyld not gcce!rt it qnce the box was qpen I pointed out to them that 
their return policy allowed returns within 5-7 days of purchase and I was 
well within that time limit. But they still would not take the item back nor 
give me a refund and recommended I contact the 1'1\Gnufacturer. 
Thus I would kindly request from you either a replacement kit or a refund 
for the item. Enclosed is a photo of my purchase where you can see the 
reason for my dissatisfaction as well as a copy of my receipt. If you 
prefer, I can mail the kit back to you. 
Thank you in advance. 

Sincerely, 
Olen Krug 

Mr. Olen Krug 
237 Latrice Road, 
Duluth, MI 29740 
February 23 

Dear Mr. Krug, 

With reference to your letter dated February 12 wherein you stated that 
you had purchased an imperfect product, we sincerely apologize for the 
inconvenience caused by this. You had a (I ~ claim which Marion's 
did not live up to. 

e You ego be syre thqt we tqke gil megsyres necessgry to keep oyr 
customers sgtisfled wjth gil oyr compgny's qffer!ngs We will go ahead and 
offer you a new replacement Item in place of the one you purchased. 
Our company is constantly striving to improve our quality and service and 
your feedback has been very helpful In this. 
Please let us know If we can do anything more to help. 

Best regards, 
Larissa Quintin 
Customer Relations Manager, Brodly Inc. 
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B5tl!9191-1951et~O) 2 ::>O):.J=fii~OO~l>:t:JO)c~o 

Bradlytl 
51l!~9lllmmt 
West Milford Avenue 86 i3i1!! 
OhiofflTrey 81623 
2F.I128 

fillet. UlJtl0)~8ilO)fi~O)~Jf.l~c. ~tit~-!"5ca>t>irt 

111tl.,clt::l'Cl.'a;-y-o lA>'lJta:fJtS. ~~et~O) 1 F.l19 
sr.:UlJtlO) I'Pup&PupsJ ~~ J-.0) 1 -=>1cfRA.lJttcL::o. 
-!"f\I~~MfJl&)::>ftO)(f"Y'o fillet, -!":tl~L:L: Duluth 0) 

Marion's cW-=>ttO)c~bt. E1~1~~lib1:1li1cflftllttc~. 
fii#-Bbti'O)ifSb'lJl. ':A~/ f-:O)ttl. )(!, 1EIJ(til#!L1:5 
:tlta:l. 'L:cl~~-='l. rft.O)"C~ o fillet. -!":tl1cf 2 8fll.:151.:ii 
~5c IJftO)T!-g"fJt, l, '-=>1tMft1cf00111ttiO)Iet~1M115 
:n.ta:t. 'c stma; tJtto 
1\let. ~0)150)i&~~i*T!Ietil4A.b'5 5 8b'5 7 B~r':JO) 
i/&~ntE~Sn1:t.,1:. 1\let-!-O)W:ItwPiltecmmv~lJtto 

vb'IJ. li5tltet-!":n.-ct~ifti~1cf~I~INi>L:ct~i&fit~tt9'. 
~~~-~i>J;5filt~n~R:O)c"Y'o 

-!":n. c. 1\letllt±l;:e 5 n'L:O)l!i8ilO)~t~ 1.1 < tetH1cf 1.1 
'Cl. 'ttr.:< J;5ifSIMIJ1tl. '0)7!~ o 15.1~l.J1tO)!et. ~bq" 
ll!lt~ll-=>ttlmltlt.Jtt>n'i>IL1A.Ba~c. stl&mo.>::n~-c 

-g-o tllJC~Hlta:S. ~~ J-.1cf~'5SI~J6m~i>L:cbtc~ 
~-g-0 

J;:O IJ < i!Sill, ll, \ft IJa;~ 0 

0 
Olen Krug 

Olen Krugt; 
L.atrice Road 237 H 
Michigan ffl Duluth 297 40 
2F.l238 

Krugt; 

®ta:ttnt1'«ftO)a>i>~&1cfiU4A.rrnn:e:asm~r~ta:?tt 2 
FJ12 st-ti10):.J=fil~36v. §tllet-!":n.nt~ti!~t:tJn:i:: 
1'001.f,i)J; t>i!S~Vl. 'lt. v~Vo ®ta:ftO)BJl. l~letif§"C. 
Marion's lct-!"ni.:-H;I~~;t 1:i!St>6:1tlvo 
fil1t'!51et. iiSAfJtM1fiO)Jli~ Ltt"Y' "'1:0)i&8BI~i{jll:E vta'C 
11'Cl. lftt.:. <R:~I~i!:l&ta:®S~i>=Fii1.f!14lil>L:c1cfi!S~ *" \ftlJ~Vo M1ttlctc O®;t 9'iiSUfJtifSl'f'.ll. l®l:fl~ta:::> 
tti!i~O)reobl~ijvt-'tt~1cf~t. ltttJB;"Y" o 
M1tllet. ~c"!7-t=AO)~@ll~~~~~t.J1cflJ 1:aso. -!-0) 
ffi\T:. dS8tlo.>CUiet~F~I;:Jmll1iJ::t:JO)cta:::> 'Clr '6:~ o 
fii.Jb'lgtJ'I~t~i!Sf5ti~!L1:i>L:ctJtao:tuct. amstt<t.:rrt. '0 
M 
Larissa Quintin 
Bradly tl llftSOOmtBIUi 



U85±) kit (illl~ · ~lruO)) -it/ mismatching ~ih-abttb'lilL,'/ replacement ~~ (~) /with reference to ....... -li:m!GZ: 
/imperfect 'f':fe~~/ legitimate IE~~. -a;n~~/ live up to- OIJJffl~cli:) R;i;t-6>/ constantly ~1.:/ strive !l§7J1t-6>/ 
forbid ~u.Q/ unreasonable Im1'/.S.1CJ:, 1'~1(1:/ lawful IE~1CI:. -a5ntd:/ genuine :c$;~0). lJi£~1(1: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

191.What is the Mr. Krug's complaint? 
(A) The store of purchase did not 

reply to his letter. 
(B) The manufacturer failed to 

include some parts. 
(C) The item could not be put 

together properly. 
(D) The item was already used 

when it was purchased . 

Krug C!lvO"J§ffil~. c0)~51CI: 
C:c"C1tb'o 
(A) Rl4.AL..Itli51J\ ~0))(-JIAi:iJ& 

IJI~L.,1CJ:1J'-:JtCo 
(B) ~~~~b'. L, '< ::>1J'O)B6~~ 

.Afl:~·C:1CJ:-:J/to 
(C) il!afi1J'5*<*fiihrLZ:Stl1CI: 

D'-:JtCo 
(D) RA.AG!tc~. ~O)im~l~1t"C 

li:{fbfl Z:L, )t.:::t:JO)~-:J/to 

1 iM§O)=J=tiO)m 1 ~5tm. 1'~86 191 c Krug 
~Ia:. l!M.AGt.: Pup&Pups kit l~::>l,YL. fA 
~~~~e~~ss~ ~G<m~n~~~ 
cb~=fCJ!mtc~t.:J ci!n""~"''~o ~WI (C) c 
Ia:. proper assembly c1.,,5:8fo:l~m~ put 
together properly ciDhfal~mcal, '~;{_~I.,' 
Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

192.Why did the store reject Mr. Krug's 
claim? 
(A) The item's warranty has expired. 
(B) The customer already used 

the item. 
(C) The store policy forbids returns. 
(D) The customer didn't provide the 

receipt. 

li51~. 1CI:tf Krug ~ fvO)I!~~~ 
l:t .Atl1C1:1J' -:J t.::O)"C1f"b'. 
(A) i!ifia<l.)iiSiiWUI~1J'1t"Cii:t}]tl Z: 

L,)ft.o 
(B) ~~J1J'1t"CI.: ~O)i!iaa~ffm G 

Z:L,)tCo 
(C) ~;ffi50)J'j&f-1J'. il&afl~~~z: 

L, )1(j:l,., '0 
(D) ~1lPJ1J'flU&t!J~tliHi:lG1CI:1J'-:J 

/to 

1 iM§O)=J=IftO)m 2 ~m. l'fRBB192 c. r~ 
S (Marion's = fd) 1~. f!"ti~b~IJIJi'J~tt ~ G 
*~~"''~O)c. il&~la:~l:tStttJt,'c~on 
t.:J ciin"" sn ~"' ,~0 iltRJlRO)ct:Jcla:. (C) r~ 
b'Vcl~~~~ffffl Gt.:J b~. <:fll~~~la:* 
~0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

193.What does Ms. Quintin think the 
store should have done? 
(A) Replace the defective parts 
(B) Apologize for poor customer 

service 
(C) Replace the item 
(D) Train the employees 

Quintin~~~. ~7Cii51J'c51t~ 
~r.: -:Jt.::cl!t -:J z:~,., '*1tb'o 
(A) ~moo~~3:c~1t.Qo 
(B) 1'+st1CI:Hll~iJ-t:::A~fm~1t 

Qo 
(C) iliafi~)C~V Qo 
(D) tttEl~PJII$1RV.Qo 

Quintin ~Ia:. 2 lm§O)=J=m~tl::lA c. ;;t.-tJ­
O)tJA$1~-1) LI-V3~$$E!om1 ~~c. 

raotJt.:O):tillila:im~l~b'~ ~ t.::t:JO)t.: ~ t.:b\ 
Marion's b~-t"ft1~5Bb1Jb'"?t.:J ciin""~l.,' 
~o 9~b"5. li!i= Marion's Ia: fa5~~:S:C~ 
v~"":c:t.:"?t.:Jct,'5~c~a~~"''~O)c. 
(C) b~iEfWo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

194. What is Mr. Krug likely to think after 
the response to his letter? 
(A) The store was correct in not 

taking any responsibility. 
(B) Bradly products are not to be 

trusted ever again. 
(C) He made unreasonable 

demands to Marion's. 
(D) The manufacturer is devoted 

to customer satisfaction. 

Krug C!lvl~. ElstO)~M£1.:~$ 
~:t:JS-:Jt.::®c. c5l!t5c:cl.: 
1CJ:t>~5"C91J'o 
(A) ~;cli51J~*-:Jt.::<l!lf.E~cs1CI: 

1J'-:Jt.::C:ci~IEG1J'-:Jito 
(B) BradlyttO"J~~~~- :t:J3=a 

cfmtft1t~~"CI~1CJ:L,'o 
(C) ~~~- Marion's li:Im1'.€1CI:!! 

~~L.,t.::o 
(D) ll!ifi!4l~l~. mt~1J'll4~1t.QC: 

cli::t£7J~)±L, )"CL, )Qo 

Krug ~~a:~?&~l:t Stt~=f~a50):S:C~~ft5c 
mrsn. -t-O)~cO)::>I.,,~s'H!JO)=J=m~;~.­

n-l~~~r.:. ;;t.-t.J-b'SO)iJ&fgla:. Krug 
~O):t~l~t-1 G ~~im~I~;J~~~~~~~ G. 
9<.-l~~~~x~9~cf.J5RGt.:o ;;t.-7J­
i!JJ!a:. fli51a:il&a51~n;i u~"" :c: r.: '? t.:J c 1.,' 5 
~O)~c~~~~I.,,~O)c. (A) la:xo Krug ~ 
~1iMI30)ms~mc. ~~ii&•~•~~O) 
ctJ<. rx~9~b'il&aG~I3G1.,'J ciin"" 
"Ll,,~O)c. (B) fBrady O)~~la:=mc~ffl 
c'i!tJI., 'J c 1.,' 5 O)la:ilt)JctJI., '0 (C) 1a:~?&. 
Xo )fl:l~~c. (D) Gb'9iS1CJ:l,'b~. T$~)1.­
:t.J-illiJO)iJ&ia~8c~l~l't'lt$194 0)~8b' 
S. ~Mc9~0)1a:~~r.:o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

195.The word "legitimate" in paragraph 
1 , line 3 of the second letter is 
closest in meaning to 
(A) persistent 
(B) lawful 
(C) valid 
(D) original 

2 :J~O)~mO"Jm 1 ~m. 3 f113 
I.:®.Q legitimate c L,' 5 !t1Mii:la 
:t:Jf.a~b~ifiL, )'t:JO)I~. 

(A) ~lctt>~tliL,' 
(B) -a5n~1CI: 
(C)IE~1CI: 
(O):c$;*0) 

legitimate l~la::*::C:< r~~~~~r.:. 8~!~~ 
(lawfui)J c r~~tJ. if1:i:l!l~il~t.: (valid)J 
ct, '52 ::>0)~1Ji81., ,b~S~b~. 3Z~b'S~~. 
~ ~ clcj:Bjj Sb'I~~~O);&'t~Jic~bfl ~I., '~o 
(A) persistent Ia: ftlla!IJ~l, '· iiftli!ll~Jo 
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PART7 
Questions 196- 200 refer to the following advertisement and letter. 

All Office Supplies 

Don't miss this chance! 

Work easier than others! 
Try the Mighty Beam 007 Mouse! 

And now it's on sale! 

S79.99-C~ 

Order now, and 8 jt shjps anywhere to where you are 

Plus! ~There js no Deed to pay any taxes or shjppjng and handling cpstsl 

It is an unmissable opportunity; this special offer is a one-time only event, 

so take a closer look! 0 The Mighty Beam 007 Mouse has been selling as 1f 
they haye wjnqs! We are so overwhelmed by the attention that we are 01yjng 

back to our customers a yerv low price This revolutionary mouse is made 
from eco-friendly material and is custom-designed to f1t a natural human 

hand grip. It is available 10 a wide variety of colors. so hurry to get the color 
of your choice. 

To make an order, call 1558-283-1346 or go to our Web s1te at http://www. 

allofficesupplies.com where Ql yoy can get a 10% accymylated ppjot 
when you register as a member. 

:lJIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-

1 ::l~o~0:;tn:: ci:n::~~s Hobbs end I hove recently purchased (on I 
September 5/ receiver: September 7) o Mighty Beam 007 Mouse. -

I hove a question about the purchase fee. In your advertisement, it 

- clearly stated that all taxes, shipping and handling costs will not be 
_ charged. However, when the mouse arrived, the receipt was definitely -

C chgroed with shipoing fee ($7) 

- So on September 7, I mode a call to your service center. After being hold 
-

_ for 15 minutes, I was able to be connected to service personnel. I told 

the lady my problem and she soid that she would look into it and give me a 

- call. So I left her my cell number and my e-mail address. But I received no = 
_ answer from anyone from your company. 

So, I mode another call on the 9th, but the some thing hod happened 

ogoin! Even after I had specified to the service person that the previous -

person hod forgotten to give me a calli 

Cl I woyld very mych like an explanation how this coyld bgpoen, as well -

as 0 the return of the ynregsqngbly chgrged fee If no correction -
is made in t hree days, I intend to report your business to the local -

-
Consumer Services Bureau. Moreover, I will upload this letter as well 

on your Web s ite. 

Sincerely, 

James Hobbs 

=illllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll lfr 
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196-200 l;t;;,;:O)Ill~c¥ta:l<=llll~~'l:l0)1:?'§'. 

All Office Supplies 

<:0)7-tt:.o .. ~a:>Ylii'liv~<' 
.A.cJ;IJ'I:l!MI<=I±"~<:~vi'l'v.~:3 ' 
MIQhty Beam 007 Mouse ~ct.>litv<n:ct.\! 

~~- ~ij:;'(!cp! 

79 I'J!J 99 '!!/ t-t.J136 I'J!J 99 'I!/ t-

"7c:::nwtn:<c. e<:c'EI®TJ~to:m-"t)ml:tt.,r.::va<~. 
~nn:r:t-r?lit:i!iiJi'~'ttA,' ~ .. z*'l .. ¥~~~er6. -
t)Jct.);RU,l, \l, \ttn:(i;I.JI!Iit;iiiiJi'~'ttA, I 

cnrit:. n~tt~t. '7- '17 :.-.A c'§'. <:O)~!J!JO)C:::I!Iltlit:"7 

@JJ!HIJO)'EJ0)1?'§'0)1?. C:::~EI<n:cl.\! MIQhly Beam 
007 Mouse lit:. Jf1,3icJ;3~~nfi~L''§'' ~tllit:. ~0) 

cJ;3~~l,\~13~~~~1<:®1Jf.J1/t(~l,\, if.l\!;~I<:.IBHtli 

L'if.li&Vc!'§'Qi:cl<:l.\ftvi'l''§'. <:0)¥~99TJ"<"?.Aiit:. 
E!~l<:.vl. \~t-f-r?I~Sn. .A.t.Jl¥L'!i-:> 'LE!~I<:TJljiUcJ; 
31<=~81JI<=7if -1' :.-c-nn 'il<'§'. <:O)Il/mlit:. t. '< ::>'00) 
~tJlmttc-nn,QO)L'. ~'§'<:s;;~~~~~¥1<=.A 

n"L<n:c-t.,, 
C:::a:IZI;t;. 1558-283-13461<:ct.>U~l.'ttn:<t.J'. l!lliO) 
? :r_ -:Jt:t -1' t- (http:/lwww.allofficesupplies.com) l<:ct.>i!i 
v<n:c-t.,, <:O)t:t-1' t-c)(:.-H-IUi~v n'r.::n:<c. 
10 '~-'!!:.- t-O)~Diill-<:.- t-~H'§'~<:ct.JIL'l!i'l''§'. 

<:A,!<: Slit:, :fl.O)~IliJiit: James Hobbs L'. Bili ()!)t: 9 
FJ 5 8/~l:t!NIJ: 9 FJ 7 B) MJQhly Beam 007 Mouse 
~r.14.Avi'l'vlt. lt.rit:. ~O)Jt.Ai?i!lll<=::>l.\"Lflil'llltJl®IJi'l' 

'§'. llnW7.llllS1:?16 .. '§'"'"LO)ti. Z*'!. ¥~~1;t;gj~C' 
n~t.,clit:-:>i!tl8l.''Liii1Ji'I'Git. vtJ'v. "<'?:;(.t.Jl¥JJ8 
vltcl!. ~Siarcrit:llllill.'~<Z*'I (7 t:J!Il tJllil~c-n 
'Lt.'a<vr.:, 

~0)1t/1J. 9 FJ 7 BI<=:U.Iit:m±O)tf-~A t!/9-1<=11&5~ 
f.l'l:ti'l' Gr.:. 15 ~raefflr.:c-ntt®c-r?. :u.r;t:t-~.AI§ 
~fti<:::>~I1'L'OS 3 <:ct.JIL'i!i'l' vlt. :U.I;t;~O):tci!EI<=I!!l 
ll~lliv. f!l!:tclit:~n~l'l"'"Lf.l'Srtlli~v "L<nQc~t.' 

i'I'GTt. ~n-r?. ~J..Iit:l!l!:tci<=E!~O)mf!Jift~O)W~c)(-J!J 
:r t-Ll.A~Iii;;ti'I'Gr.:. vf.l'v. iJ!lttO)n:nt.J'S'Oi'&IJI~t> 

Sl.\i'l'ttA,-r?Git. 

~<:L'. U.lit: 9 81<='03-Hii!i~f.J'I:ti'l'vttt.Jl. i'I'Ttfollji: 
ct.Jlii:<:-:>ttu.>-r?~' vf.l''l:l. t:t-~.A!§~arc. ftil@JO)!§ 
~ltt.J1:U.r<=Uvsnn:cc~~vttr<='Ot.J'b't>S~c'§'' 

:U.Icl:tto, <:O)cJ;3~<:ct.Jlii:<:~!liEI30)!!!~c .. :f~I<:PI 

~c-nr.::~i?iO)i&i!II~~/1Jr.:t.'c~l.'i'l''§'. 'l:lv. 3 81.:1-t:l'l 
r<:~A,O)miE'I:l~cn~l:tmt. wtt~<:O)Jt!!i'!0)~•¥!1 

t:t-~.A~I<:ft!S~~::>'OtlL''§'. C'SI<:. :U.Iit:<:O)'J'*ff~ 

mtO)?:r_-:Jt:t-1' t-r<='OJeffl'§'~<:cl<=vi'l''§'. 



(o.!!)i) handling costs '¥~.fit/ overwhelm S~<!tt-6>. EEfflJ~-6> revolutionary 1Jif/ii)IJ1(1:, !l!l:i?,;OIJI(I:/ eco-friendly llt~IC{It... 

lA accumulated ~IJIO) personnel ftlit. 7./9-:;7 bulk purchase -!i!iJJI}.. 

.......................................................................... 
196. Why has the price of the mouse 

been cut down? 
(A) An upgraded model was 

released. 
(B) The manufacturing company 

has reduced its price. 
(C) The mouse has given the 

company much profit. 
(D) Some of the colors will be 

discontinued due to lack of 
demand . 

ICI:t!~? ;!.O)f1!j.j§t.JI51~~11Sfl 
ftO)l:9b'. 
(A) ~ac;nrc'E7'JtdJ'~1t<!nn:. 
(B) ~ii!imttt.J'N)fali-1§1t~l1ft, 
(C) :r;O)~? ;l_f.JI, :r;O)f<f±IC:;I;: 

~I(I:~IJtilitt'tlt.: s t...Tt. 
(D) l,\( :Jf.J'O)f!!.f.J\ ~~f.JII(I:l,\ 

TtllDIC~ii!icj:JJ..ti<:ICI:-6>, 

1Jffi3ZO)~~!l6 196 1;:. rthe Mighty Beam 
007 m~?;~;I;:J:<?'Cflt.:O)c. L:~IJI I;:sn;; 

;;lG. ~lttlilli*~I;:9:QC:cc<B~e1J;I;:Si/RG 
9:QJ ci1ll"'5fln':QO)c. (C) tfiEf!J.¥c'fiJ 
bTJice:Q. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
197.According to the advertisement, 

which of the following is NOT 
offered? 
(A) Point accumulation 
(B) Free tax charges 
(C) Delivery service to anywhere 
(D) Lots of free gifts 

i:O)JZ;!§ICJ;-6>c. !i~<!fll(l:l,\ 

'I:JO)I<l:<?:!O)cn c91.J'. 
(AJ if--1/ t-t.J'rtll'-6><:c 
(BJm~O)mr; 
(C) l,IIJifittl!!ltll(l:l,\!BiiJ-t:;!. 
(OJ r.:< <!lvO)fiiltl:Jvt!:.t t-

:Y:ffi3ZO)"f$JRil!l 197-A I<:. ? I 7iJ-1 1-- c 
1 0% accumulated point bllfl 5 fl :Q c Cl5 :Q 
O)c. (A) l<l:iE Gl-'· H~oo 197 -B 1<=. rm~ 
t~~zf'lt:..~u.s®~tJ'fJl-\J ciill"'5fln' 
:QO)c. (B) uliStJ' offer G Z'l, \:Q C: c. "f~ 
1!ll197-c l<=l<l: f®tJt.::O)l,\:Qcc:-3. cc:l<= 
c'tl<Bfiiil:t9:QJ ca5:QO)c. (C) t~iE Gl-'· flffi 
:tSJ0):¥:7 1--Jl<=l<l:~&tJ'tJl- \O)c. (D)I<l:~IJc. 
L fl tJI i:Ef!J.¥ o .......................................................................... 

198. What is the purpose of the letter? 
(A) To request an explanation 
(B) To inquire about bulk purchases 
(C) To express gratitude for quick 

service 
(D) To ask about opening a shop 

<:O)'J<fli0)1301JI<J:(D]c91.J'. 
(AJ ~liiltt~~-6><:c 
(B) - 1:5J.It}..IC:Jl,Y'CfJtl-6>i:C: 
(C) i!li!ICI:iJ-t:;!.I<:SillJO)i!i:J;j 

'5tt3XV<:c 
(D) .151tD~< i:ciC:Jl,\'LtJtl-6> 

<:c 

=.fMfO)J'flf!l:lcl:, "f~$ 198 c. f c 5 G c C:O) 
J: StJ c: c m~c: ::> t.:O)tJ'O)~am O)i!!*tJ'i!ll 
"(5fl "(l, \Q, (A) tJIC:fliC~Z'Icl:1J;:Q. 

.......................................................................... 
199. How much was James Hobbs 

charged? 
(A) $7.99 
(B) $36.99 
(C)$43.99 
(D)$79.99 

James Hobbslcl:. l,\(S~~c; 
flrtO)c91.J'. 
(AJ71'Jv9912/t­
(B)361'Jv9912:.tt-
(C) 43 I'Jv 99 12/ t-
(DJ 79 I'Jv 99 12/ t-

~~O)jijjaatJi. tl!sle~O)fi!li:mc 36 t-=Jll 99 
12/ 1--. :<$:*1'~0)1cl:~1JO)I<:tllleflt.:~3~ 
tJ17 I'Jll. C:fl~.IEGJt9:Qc. 43 1'!1.199 
12/ 1--i<::tJ:Q. 

.......................................................................... 
200. What does James Hobbs want 

from the company? 
(A) A new mouse 
(B) A meeting with the company 

CEO 
(C) A refund of a certain fee 
(D) Public apology posted on the 

Web site 

James Hobbs lcl:. i:O)f<tli<:(D] 
1t*l1.l'Ll-'-6>0)c~t.J'. 
(A) Wil...l-1~?;!. 
(B) f<ttO)ttGcO)il'iif< 
(C) ®6>f'll!iO)i&l!i 
(D) ~O)IllJ~€?I::1iJ.{ H<:!e 

;r.v-6><:c 

Hli!1lli200 -c. r~ztlO)~~J O)i!!*tJ' 
illl"' 5 fl cl, \:Q. (C) tJI C: fll<: ~ Z' lcl: 3: :Q. 
Shipping fee tJI Certain fee fa;j:Qf'l~j C:*:. 
~fUe!tJ8l- \nl<=llt:Jt 5fl n \;Q. 
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