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1. =Si"= (A) He is buying some paints.

(B) He is posting a notice on the wall.
(C) He is brushing his hair.

(D) He is holding a brush.

(A) WEX/FEHHIELTVDETHIE
(B) HIFRITROHEBD DI TLDETDN,.
(C) BBRICTSVEMNITVNSELDR.

(D) EFICTSVERH TS,

PART 1

BHEFTSVEFITH TS NUFEHD
TWBHETATRELDT, (A ldx. IBTRE
BOHLTWDETATHHELDT. (B) Bxo
AP ISVEE>TVDDTEHEVDT, (C)
Bxe

(%] post - ZEAD OIS/ notice &4,
O/ brush 7SYZEDTD. T2

- ,-:_m' 38 (A) Awoman is reaching for a product on
- the shelf.
(B) Goods are being arranged on the
shelves.

(C)A woman is examining an item.

(D) They are walking toward the exit.

(A) 1 ADZAEHHRD_EDRBICFEMILTUS.
(B) M@OHICENSNTLSET DL,

(C) 1 ADEMDERERE L TLS,

(D) #ESEFHOICEN > THENT D,

FRICE>TL DL, AhEimEFICHR
TRTWS. 2T TICEREFICRHOTL
DT, (A) Fx. (B)(F. [EROHHICERTE
NTLVBBPE] EVWSEHRZDTx. HOIC
B> TENTLDEFIIELDT. (D) Bx.

[i5:#] reach for... - [CF#EMET ~ shelf
1.7 examine - ZRAD BT
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3. =

(A) The man is pushing the cart.

(B) The man is standing on the shore.
(C) The man is measuring the stick.

(D) The man is building a sand castle.
(A) BELEEERLTULS.

(B) BEHEHIICIE>TL .

(C) B EOREEN TS,

(D) BHOBOEEESTUD.

Bt (EFDICI > TWA. (A) lF cart. (C) &
stick. (D) & sand FEIFMERNICAZD D
IF&3&ELTLYS.

[88%] measure ZED (Fi& - fide)
stick 1. 1 sand castle M. @il
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4, =2iF= (A) Tables have been set outdoors.
L1 56

(B) Tables are shaded by trees.

(D) Chairs are being pulled away.

(A) T=TILFEACANSNTLND.

B) F—FIUFARIH B,

(C) T—Z)LDLICIEMAHWRESNIMH B D,
D) BFHEIFHENLIELTLD.

(C) There is a stack of plates on the tables.

IE# (A) @ have been set lF [BEDH B
ATHENRSN. LWEBTOREICHD] &L
SE, (B)dtables & trees EFE 212U D
hM2. (C) & plates & tables E{ES U oD
(Fa (D) 1 chairs ZEo U2 DT

[383%] stack HiaE# pull ... away - Lid
SIEHY - 5IEEET
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5. (A) The roof of the building is flat.
(B) People are crossing in front of a train.

(D) A building is overlooking the lake.
(A) RMOBRIFIFESTHS.

(B) A« D BIEDAIEMY > TS,

(C) 2 DOELEREENTTICE ST LS.

(D) EYIFHERBDT LIICL TS,

(C) Two tracks run parallel to each other.

track (&, L—=)LPIAREE S DHFIED [
B EWVWSEEZEDT. (C) HIER. (D) & rail
& lake DEBLVERS 22U > DT .

[F:] flat F5E parallel TiTLT
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(A) The man is playing the violin. E8 (B) @ stool &, BB ICNLHEITOE

(B) The man is sitting on a stool. W TWeg, BBl ZET. BEONELTWY

(C) The man is delivering a speech to an 2 %% banjo ZHA ST L TH. violin THEW
audience. CERDRBIEDD. be leaning against the

(D) The man is leaning against the wall. wall &, [BICBicnhh2TWS] EVWSE

(A) BEIE/ A A U EHNT VS, DT, (D) [Ex.

Eg; gggéﬁél:;;ﬁg Egt:g [#:] stool AW—)L. EEEHT. deliver a

(D) BHEBRCHFEDOIDOTLS. speech BEHETS  lean againsl ST ic

HOODD
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T (A) The woman is putting on a pot of coffee. ~IE—HROEBEDREICENNTWLAHIREZ,

(B) The copier has been placed in a (A) [& copy & coffee D EMBEVERS S
corner of the office. feUohF. THEREHATOELDT.(C)

(C) The woman is standing with her arms [dx. OO HENTUVSBPTIHENDT.
folded. (D) Brx.

(D) some paper is being taken out of a [&:5] with one's arms folded BsEH:%E LT

rawer. 5 =

() fitid I—t—DASTRy hEECSELT 7 arawer SiEHb

Ld,

(B) IE—BEH 7« ADBICHHMNTLID.
(C) Lt EBBHE LTI > TS,
(D) MALSIEHUNSEDHENT S LTSI,
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8. :" "= (A) They're stretching out their legs. B2 ARV IFEHS EIFTWLS, sofald
SN (B) They're moving some boxes to the a piece of furniture [REDUED] 12 (B)
side. Bep#Hmsb LWL, #5HIHMLTWVSD
(C) They’re lifting a piece of furniture. (& some boxes TIF7EL.
(D) They're dressed in formal clothing. li5%] stretch .. out ERET  lift

el b
}g‘; ey #H5 LB, formal clothing 7+ — Ut

(C} BSRFEFFE LHFEI LTS, i
(D) #BIE 73— ILAIBEEL TS,

9, (A) They're looking at a painting in an art 1EE2 (B) 1& while [ICEBONIZEANBD. PART
gallery. 1 OXELTEPPEMIE, D) DS B
(B) A man is painting while a woman HORBEBSEHWICHE2TWLSD.
WakEtias; (1] art gallery B, Xl paint %%
(C) An easel is leaning against the wall. <
(D) A man has his hand on a woman's
shoulder.

(A) BERBEBRTEEZER TS,

(B) BitIFeEBLTVT. ZEBENERTLSD,
(C) A —BILHBICTTHMNITHD.

(D) BHFLEDORICFEENTLS.,
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10. EJIF= (A) Some monitors are hanging from the 5HO L, HIITEZI-HVL<DONRD
ceiling. TNTULBRDHRAD. Hh—bhRIENSGNT
(B) Carts are lined up against the wall. WaH, BERVWTEHEBELDT, (B)Ex. A—
(C) Some luggage is moving on the FOEDIZIENTLDRHPTHHEVLDT. (D)
conveyor belt. Bixe
(D) The baggage carts are being put away.  :1] ceiling X# ./ line up ... - E—5lIc

WODDEZF—NF MSES THTULD. 3
B 7 L oAl nbnz g, <3/ luggage Fiit, conveyor belt
(C) W DDDIRFTNI DAL R Ovsp—nt  WEIYNP—/ put..away - BEDI33

EFEBLTLS.

(D) FFHROH— M. FDFSNTVSET A,
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11. When did you sign up for the luncheon?
(A) We had lunch together last week.
(B) Shortly before 1 talked to you.
(C) Yes, that’s what the sign read.

%EM
HiFrcld. BREICVLDBELAHFFELIED.

(A) FIeBI3EE. —RICBRBRZBNFE L.

(B) B feLBEELIEPURITTY,

Q) (3L, Z3BRICMOMNTHOFELR.

(88:%) signup for... - ICRLAL luncheon BRA/

shortly T<IC/ sign TR HE read - &MVTHD
When ...7 ERBZRSEVHIFICRUT. B85, 65
MW T35 <. Shortly before ... [ DAURIC) &
UTW. (A) & lunch & luncheon. (C) (3 sign DU > T
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12. Who translates our sales documents?
(A) Maybe it belongs to Michael.
(B) A newcomer takes care of it.
©) The documents are being reviewed.

Eﬁﬁﬁmmmmn@amra‘v

(A) =3, FNIE Michael DBEDTY .

(B) MALAN, ETNEBVHLET.

(C) ZDilE. BEULDRHPTY,

[88;2] translate - ZBHRT S/ belongto ... (b4
93/ takecareof ... - ZB49D - WETD/ review
----- ZEMHYTS - REY

a newcomer & TEDUSHAD 1 A EVSEKEL.
(A) I3 Who IR UTARDHBEIFTXRLS D HE > TV
W (C) & documents DU oM.
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13. How many days can | get a year for a vacation?
(A) Five hours a day, | think.
(B) This weekend.
(C) It depends on your position.

i3 1 FRICRIBORRERNE I

(A) 1 BSBREIEEBLETY,

(B) 5BXTY,

(C) BEI=DRRICKDET .

[88;3] vacation 88/ position &R

depend on ... e RBIZ) EWVWSHEIE.
ERICHEDCELETHREVDT, FUORITHBTS.

000000000000 0000000000000000000000

14. Can’t you run some errands for me now?

(A) Maybe not. | was on vacation then.

(B} | learned about it just a while ago.

(C) Yes, I'm on my way out now.
=M B w
Ab\bS&:c‘:bﬁul"‘o‘c*ﬁ;fyiiﬂhb‘o
(A) e3ABVET . JEZDEE. KB TUI.
(B) I3, TDTLERFADSUEICASIEIENDTT,
(C) AX. HBB&LSEHMNIDETEITIDS,
[E5:X] run emands $H{ELVET 2. on a vacation Rt
T/ just a while ago [FAMD4 LEIIC/ on one'’s way out
BNIBETET
I'm on my way out now. [&. #XRZEKDRRE UTER
ICHBDEBIEN. CCTR. [BEVESIERIFTD] &V
ST, ERELD.
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15. Where do you think we should keep these folders?
(A) Why don't we use the storage room?
(B) | think you should fold them in half.
{C) You can find them in the cabinet.

CDTA I —EETICRBINENDU S,

(A) IR Z[ED S0

(B) 2 DWDICTRELLRD,

(C) FrERY bOPH DK,

[£8:%] folder 775~/ storage room IRHE/ fold ...
in half S3VzDHRDICTSD

Where ...2 EOWSELHIFICH LT, Why don't we .7
ERETIHUTWLS. (B) & should. (C) (& Where? (T3
UTyou can find ZE 270 o h\F.
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16. Why can’t we use the lounge on the second floor?

(A) Because it is not in use.

(B) For a conference, | guess.

(C)I heand it is being painted.

S v == m

mf 2 FEOHRELERASVDTI DY
(A) ENHEDNTVELD'STT,
(B) BBODI=HIEEBVET,
(C) BRPEZESTI &
[&X] lounge #*ME. SUJ/inuse ERHT
BLDNFFBROREWhy don't we ...? EH5HD UL
BHEOBHZBRHHEMIE. (A) & Because THFED>TLY
5. ABMICIHEE UTEEREZER LU TLEL,

17. Would you like me to transfer your call to Mr. Johnson?
(A) Yes, | would call a meeting.
(B) No, he would transfer to the sales.
(C)Yes, this is urgent.

CODHBREEZE Johnson SACERELELEL & DD

(A) BL., BHSHEBRLET,

B) LWX., RIFEEEPICRBICHEDTLL S,

(C) 3L\ RALFDTY.

[552] transferacallto... - ICRIEERET S/ calla
meeting RRZEBMI D/ urgent TRD

tranfer a call. urgent DEEDFICHWVTWNISRIED
BAEEOHIODIEBEULEVESDS. (A) (3 would & calil.
(B) (% would & transfer ZE>fzU o bNF.
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18. Three new interns are coming in for orientation
sessions at 1 o'clock.
(A) They've attended the two 6-hour sessions.
(B) The director says he will handle them.
(C) I'm afraid they didn’t make it on time.
B w RS m
3 ADFHULLFHEED 1 BICHEBRICRD T LICKOTLET,
(A) #5236 BAHDLSEHE 2 DICHBLELI.
(B) BEHNESOEFHZERSLB>TLET,
(C) ®SIIBAEBDICRENIED oIe k53 TT .
[&x] come in for ... - DIEHICRD/ attend -+ IC
HETS handle MiLT D/ make it FIEHPOHRIFS/
on time FAEDIC
BURFE. FEDERE LU TETRENCERYSD L
RATED. ERB) & [ DS, BERBRHICOHEL
HLTHEV] EVWSIBEESVEEERDDHEYTE,
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19. Will they be able to fix the computer or will we have

to buy a new one?

(A) No, we can't afford to spend that much.
(B) I've already ordered one.

(C) Of course not. It's on sale.

Eam E
BSRB>IVE2—5—ZEETEDITLLID. ENED. HLL
BOEFERDEINEESHEVTLL DD,

A VWX, BIEBIFZFARICBEEDNIDRBERBOFEA.

(B) BT TIC 1 BEXLFLI.

{C) 53ABLEY . TNUIRBEICEO>TLET.

(E8Z] fix - #EEBYTSH/ affodto ... - T DREHDHD
/ onsale ¥%T

EfE(B) 3—R. BLERHIDDHE > TULENK S ED
FKEDIEELTBRTVDBIREMXICH LT, NBR
BITICBEEINTULS] ERUTWVS,
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20. I’'m wondering if this new suitcase comes in green.

(A) My favorite color is not green.
(B) ’'m glad we have that in stock.
(C) He won’t come in until tomorrow.

COFUWA—Yr—RI&, BREHHOFETH.

(A) IDIFELEIZ. BTREHOFERA.

(B) FEL\. YECREMHTEVEY,

(C) WIIBARETHRELTL & Se

[88:%] wonder - E35hERS5,/ suitcase 2—Vo—A
/ have ...instock - DEMHBD

I'm wondering if ... & ERICHEDBHROBREZEBN
DISHLT. BAD I'm glad ... ETRICHELTLD.

21. When does the train to Denver leave?

(A) Two hours isn’t enough for the job.
(B) I'm headed for the station right now.

(C)Sean may have the schedule.

)!LA
a M

Denver TEOVEE. LWOHRLETH.

(A) ZOMHRICIE 2 BMTIIBDERA.

(B) #lFS. RICEAD>TLET.

{C) Sean HISZIRZER>TLBHBULNERAL

[88:%] be headed for... -ICAMDOTLD
FIEDRAEBROSNT, ER(C) FEIBbOIC, B
AREF >TLBH B UNELAYERI TS,
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22, Is it true that the project has been delayed?

(A) The board didn’t approve the budget.
(B) | think it won't be here until May 23rd.
(C) That's the earliest time we can complete it.

EBEwEEw

7OV MEEENCEVWDDRELETIH,

(A) BBRED. FAZRBULLELISIDTY,

(B) FNi3 5 A 28 AF T IICEIVEWVLEBLETD,

C) e BHTRTEDIDIE. BLTHEDIATY,

[88:;%) approve - #HEBT 3./ budget T

[T70Y 10 FHEBICIE S EDIFEHD] EWSBLD
IHIHUT. EEA) I Yes ... BENT. BEAICHK OB
BERNTD.

000000000 00000000000000000000000000

23. Who do you think | have to contact for writing a proposal?
(A) Jamila will be the first to contact him.

(B) The manager has already signed it.

(C) No one could do that better than me.

’E%B’éﬂ(f’&bfd&’ I EFETINEIEEBLETD.
(A) Jamila B\, BICHEERBRIPDODATL &30

(B) BRIZITIC. ThITHA/LEL.

(C) FEDENZESHFLIPNBIARBRNEEA

{z5:%] contact - [C0489 3/ proposal R () /
sign YA/ 9%. BRTD

ER(C) & TREBOCEESIICEFNETIN] &V
BBRALVE, could XBETIRFSREERLTLD. B
#®D me . AVEVSTXENICHKEICER(L. than |
(could) EFEABD | ZESRELEH . STIRIEBEDEWVAGLE.

0000000000000 0CCOO0CCEOROP0CPOROPOOOOIOONOONDS

24. When does our contract with Bison company expire?

(A) Contact information has to be updated.
(B) It should’ve been renewed by now.
(C) You can find the expiration date on the box.

S W S M
ibﬂ.’sdb Bison #&MDRKIZ. LWDORBRHWINETH.
(A) BEEEORIBH S NSINZLD ER A
(B) BIBHEINTHBLCDTI,
(C) BICEVHROBMGHIIERINTVET K.

[5:%] contract ¥/ expire HABRHIND ./ renew
----- =EHI D/ expiration date ETKIER. AR
should've -ed by now T, [£3%53--LTHBHWCS
fE( EER)] EVWSEK, DFD. EEB) I3 [E5
ZEEHFHMELGHRTINR] £HUTVWD.

25. Do you know why the fax machine broke?

(A) We may have bought a used one.

(B) | got it from the vending machine.

(C) It comes with a one-year warranty.

= <=

TP OADEEENIEODM>TVET

(A) e BHE S1=DEPERE 1 DhELNFEEA.

(B) HFZNEBHEFRTHLE UK.

(C) NI 1 FHDRESFNTULIET,

[55;3] break N3 used hE/ vending machine
BTR5THE. warranty  £REE (£1)

BV BREXNITIE Yes/No BRRISUED. SRR
Why .7 EE#RIE. E8E(A) 1377 2 ADNENEEABICD
WTOHERIERN TS,

080 000000000000 0000000060000000O0COCOOIIDS

26. Which department is Ms. Jenkins working for?

(A) She is going to depart this afternoon.
(B) Whichever she chooses needs approval.
(C) Mamtammg company vehicles is her job.

Jenkms TAlF. EDOBHETHNTVDDTTD,

(A) REISEOFRICHRET D EITEO>TVET,

(B) REHEBSERBATOLRBIUETY .

(C) HABORTRIRDELZDLWTY

{#8x) depart %9 D/ approval 5./ maintain
------ ERTHRTD

FLDNF TD working for ... EWDEIR%E. EE(C) Tld....
is her job EVWSRRICELAZI TS,

00000000000 0000000000000 00000°00COCGKITS
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27. You are a conductor of a company orchestra, aren't you?
(A) 1 used to be, but not anymore.
(B) Yes, | conducted a survey on that.
(C) It plays wonderful music, | think.

%M@%W

BEICE. HAF—T A NSDEBETY &1,
(A) LEENIZESTURD. ©3F5TRBHOEEA.
(8) 3L\, FFENIIOLTHEAZLFULI,

(C) TNERFESLLRBZTHEBNET .

[353) conductor 5%,/ used to be/do... HOTit--
otz - et LIcBDrE / conduct a survey WE#ETS

{TIMEERIXDREVDNFITH LT, ... used to be/do, but
not anymore EWLV3 &G, SARBDT, TUERLT
BT,

0000000000000 0000000000000000000000

28. What is the round trip fare for the ferry to Cherry Island?
(A) It was a one-way trip.
(B) You will be amazed by the views.

(C) It varies depending on your age.

R W =M

Cherry Island ~D7 T U—DFEEFIVK STIHY,

(A) ZNEHFERITTUR.

(B) HBIErelE, TORBICESTLL D,

(C) ZNFERICE >TRIEDFEY .

[£8:] round trip fare @E#HE/ fery 71— one-
way Hii/ view R&/vary Zhd. EBHTd

C CTORLDNFD What 1& How much &E DRk,

29. How long do you expect the conference to last?
(A) More people than expected showed up.
(B) This is the last time we attend it.
(C)it will be over after they work out the details.

BT, %@Wmﬁ£®<5mﬁ<t§U§?U,

(A) PRUTULVEERDBEL DAL >THREL.

(8) =BHERTIDIE. SENRETT,

(C) AHIVERZRBRUIEDEDDTLL D,

[BF] last #%<./ showup Vo THE3. BNS/ work
out the details #HIMVEBHEERRT D

last [#£9 D) ZEEBULNMFICHULT. EE(C) I
be over T8O >TWB] ZFE>THELTWLD. (A) IF
expect & expected. (B) (3 conference & attend DU >
2o

30. Where should | go to get payroll forms?
(A) Maria handles them.
(B) | didn’t have time to sign the payroll.
(C) The accountant said we should pay for them.
EBE=w S
BETHOMEEFICAND(CE,. ECTITTIHIVWTI DY
(A) ENIE Maria DIBXTY .
(B) FlIHBSIULRBICH AV ETR2RMHBOFBATUR.
(C) RETLBIC BN EZDREBETILINELEEBLE L.
(38:%] payroll #85%i (&%) /form {18/ accoun-
tant REL
[ECTTHBEDFILCADD] EVSHLUMFICHLT. 18
YBEDRFZE R TWLD. (B) IF payroll. (C) (FZHUIM
Jz pay EEoUoMMF.

9000000000060 00000000000000000000000
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31. What do you think is the right decision to get over the

financial crisis?

(A) Good decision-making is the key to success.
(B) I've applied to the finance division.

©) Cuttmg debts is the number one priority.

S W

&sf“&%%ﬂﬁ?énwwmbb\&ﬁlat AIEEBVETDY

(A) RELBBRECED. RINDAFREEBVET,

(B) FIIRIFEBBICRLIAGE L.

C) HEHSTEHBERETT,

(8:%) getover... - Z5A89 3/ financial crisis #&
B, MKER. decision-making EJRTE/ debt 5.
B/ priority ®5%HIA

financial crisis (M8 LDBEHE] ZBT DA EEHONT.
cut debts [AHBEHIRT D] ZE>THUTLSD. AT
EEBALERTICEODELY. BUNILOMBE,

0000000000000 006000000006000000000000

32. Does the computer come with an updated security

program?

(A) Security seems pretty tight around this area.

(B) Probably, but it is available for three months
only.

(C) No, the computer is out of date.

EE=y L

FOIVE21—9—ICd HLWLEFIUTF A —TOISLDHE

LETDH

(A) TG, BRODIEDETIELITY,

B) Ie3ihe TH. FICADDIE 3 HBMIEIITT .

C) LWX. 2OV 1—9—3ESBRENTT L.

(53] security BFaUF«—. AB~OBHE tight KE

%, LoHD LTS,/ outof date [BRD. i<W

Probably. [BE5<] EVLWSHREERATHIS. (C)F

HODLULLHL BULNNFHEIO/E2—5—TldL, %2

UTF4—=70J3LICDVTERTVDDTRELLTER

—t-ﬁc

38. Why does the red light on the printer keep blinking?

(A) Don't forget to click the ‘link’ twice.
(B) Because we have to keep the light on.
(C) The technician said it's out of ink.

v E=w

HEIUYI—-DFVS Y ITHRBURITTLSDTIH.

A BNTIC [UT] Z2B7UvIULTLIESL,

(B) BBO'DIE. DIFFERICLTHBHEIINEFESHELNSTY,
(C) &L, A IVNIEEB>TLE LS.

[58:%) blink RHYT 3 keep ...on - DBRFEANICFE
FICLTB<L /outofink 1 IHINT
EB(C){Ftechnician 0 SDEHE UTEHEZEA TS,
(B) I3 Because THE>TLBH. REHRSEEL,




34. Can you pick up the sandwich | ordered on your way

here?

(A) | strongly recommend you try the food.

(B) I'm afraid | won’t be back until 3 o’clock.
(C) Okay, don t forget to place the order for that.

u_(‘_;E%ﬁEP'C IDEXLEY Y FA v FRRIIB-TETH
SAFETH,

(A) BEBEDRNYERHLTHICLERLIBTTHLET,
(B) IHEEAN. i3 IHETENLIVEBNET,

(C) DD FEUIc. ENFITENEEXLTLEEL,

[EB:Z] pickup (FRIFTULEBOPIEXLTLVE0D) 22
I7E%/ strongly 3<. recommend - EZTIDD/
place an order FX%Z93

[HEDDWNTIC (BRD) U RAwFEROTET] &
WSHKIRICH U T, B BERTRSHW (DT, FAICEKBEL
BULESHEWV)] ERBUTWLS.
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35. What should we do for the regular inspection next

Thursday?

(A) Mr. Douglas is going to be here to inspect it.
(B) I'm available on Thursday.

(C)Are you sure it’s the right day?

FADKBEDEIREDZHIC, MeBRBEAETRETTH,

(A) Douglas TADENZRE Y DIHIC, TTITRBITEITHED
TVET,

(B) #hi. AEEBIIFHHMHHDFET,

(C) ZOBEDIIENTI M.

[88:X) regular TEMSNVA. inspection 1RE. =g

IEfZ (C) 13, BLDNI TRHENISRR SN TV D EMRE

DOEAHERVEVDFEET ENEEL TS,

[(E AR RN RN E AN E NN NN NN ENENENNNNNNNNNNN]

36. Should we head for the shopping mall now or after

we have lunch here?

(A) 1 would say the sooner, the better.
(B) | heard they serve great spaghetti.
(C) Lunch is on me, if you don’t mind.
v Bl
SHSHYavEVIE-IVCAPMVEL L&D FNEBHTITS
IFEBRTHOSICLEL&SH.

B BLIFSHLVEBLET,

(B) ZI3. ETHBLLWANRY T4 —BEHTFITY,

(C) LBLIINEK. SUFRIDBTHET K.

[88;%] head for.. - ~@H S/ serve (BH) ZHT ./
mind RICTD

BIRERIXOBULDIFISB LT, The sooner, the better.
[BIINERVEFEERV] EEBRETHRUTWVWS, D
RRBIBFPEITHI 3.

37. What'’s the topic of next month’s energy conservation

seminar?

(A) Its efficiency has improved a lot.

(B) it will continue from the previous session.
(C) It will start right after the keynote speech.

RBOAIREIF—D Iy IREATTD,

(A) TOHEE. PLSAUBLTVET,

(B) AIEL'SOREEHEDTL& S,

(C) ZNid. BRMBOT CHEICHEDTLED,

5] conservation ¥y efficiency 2% previous
HIED. LIFID/ keynote speech IIFHE
LEF—ODOREvIEBRONT. RIEDFEERE] &
UTW. (A)Id energy conservation T&EIR]. (C) &
seminar hSDERERS SfcU >,

0000000000000 00000000000O0CCROCOCOROOIIGTS

38. Who should we choose for a job opening in the

planning division?

(A) Our best choice is to pick the cheapest item.

(B) Why don’t we hire the most experienced one?
©) Sarnuel needs a plan of the museum.

ﬁ?@&w)}&ﬁm%k I BIFHERIRETT D,

(A) FIcBOBBORIRG, LWSIFARTVEYERITETT.
(B) BHRROUILAZENEL &S,

(C) Samuel 13, WPROBBREAELLTUVET,

[55:2) planning division @8/ hire - E@S/
experienced ZRURE plan REE. FER
FARBEUTEDRHEZBINEDEVSHLDIFIC
FMUT. Why don't we ...? EREDETHRU TV,

39. The sales team haven’t sent out the invitations yet,

have they?

(A) A change has been made on the guest list.
(B) I'm sorry, we haven't invited all the owners.
(C) Our sales have been on the rise for 3 months.

ol w Si=m

BEF—LE. FEBGSREZ > TLVELDTI R,

(A) BEEURMIEBLBDTY.

(B) THFERA,. WIeBIE. F—F—2AEBHELTEIVEZ A
(C) bH#DFED LIFlE. T3 HBM. WIMAGICEDEY .
[38:%] invitation 1Bt (1K) / guest list BRFBOUR N/
owner Fif#/ ontherise MMMARICH>T
IINFERIC K DEBOAMICH LT, ERE(A) & Yes/No
ZHBULT. BH - FAERTVD.
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40. To access the confidential documents, you have to

get permission from the security office.

(A) The password I've tried is incorrect.

(B) The office has been relocated to the 3rd floor.
(C)In that case, P'll send a memo to the officer first.

EvEw

BEXMITIOLRATIICR. BLEEEEFLVTFA—EHSDH
SEHEINEEDFEBA.

(A) DR UTHI RAD— RIZ8>TLE T,

B) #7713, IBEICHBIELTLET,

(C) B3NS TELS, FPELUEIGTEXMERDFEL &S,
[887%] confidential document 38X/ permission
0]/ security office ¥+21UFr—=/incorrect g
WD, @8>/ relocate ®B#g 3. 31-#9 . memo H
g (=memorandum) / in that case Z3WL\3T&
HOlE

FMERETREL, #HAV-LEBZDREERIIT.
AR (C) (k. ENICHGT DITEIERIBL TLS. in that
case [FEBDRETH LI LIFEHNDHBERE,
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No.41-43

M: Can you do me a favor? @ I'm flying to Seattle for

a conference this Friday and 1'd like you to book a
seat for me.

W: Let me check. Um... there are two seats available

for that day. @ One departs at 11 in the moming
and the other at 2 in the afternoon. Which one do
you prefer?

: The meeting starts at 1, so @ | should take the
earlier one. | want to arrive a little early and have
some time to read through some materials for the
conference before it starts. That way, | don't have
to rush fo the place.

W: All right, then. @ I'll see if | can make a reservation

for that time.

: &2 EBBLLEYT. SEOSHADKMOIY. Seattle ITT<

DT, RTROBEFHLILDTTY,

W: BERBLVCLEY, F5TTR--EDRIF 2 DEMHBOHET. 1D

M:

w:

I3FF 11 ROERT. B3 1DB3F%2KTY. EB55HKBLN
TEh,

K 1 BICEEDIOT. BLESICRSBIFEDERA. PULED
[CRAVTRBRNAEDAICEDRYICEZBETHRBELLDTY,
Z59NE. ZTETHOTTRIDDBLTIHEITNSN.
FAVEULEUZ. EORBICFHUNTEINESMANTHET .

3] materials &/ rushto.. - [CAWTEIIDIFS

41.

42,

When will the conference start?

(A) On Tuesday

(B) On Wednesday

(C) On Thursday

(D)On Friday

ABFVDBEDFTH.

(A) X8

{B) XA

(C) &8

D) &8

KBOBRICOVTIE. THE 41 (L [SEORRBORMK]
EHBDH. ULIH o T, BIREODTER (D).

What time is the man going to leave?

(A) At9 AM.

(B)At 11 A.M.

(C)At1 PM.

(D)At 2 PM.

B, ABSICHRELETD.

(A) FEI9By

(B) Faij18%

C) F&16

D) F# 285

2 HhFBDD TR 420D 1 DETHMED [F8) 11 BOE
EFEH2BOENSD] LB, 2DETHER [RUE
SICRSHFIINIE] £EE>TVS.

What will the woman probably do next?
(A) Attend a conference

(B) Schedule a meeting

(C)Book a ticket

(D) Eat lunch

COBHE. TERBESLARTDEIONETH.
(A) KBICHRTS.

(B) KRDRAY J2—ILEHEG.

©) Frv b EFHNTD.

D) BRERND.
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THEFBEICTREB 43 T [PATERINESIHRTHSB]
EBRTND. ZORICIFZEHSD)IEVNV>TVBDT,
BEDIHICFHRFREET DEEIDDHHEL,
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No.44 - 46

W: Excuse me, @ I'm supposed to meet my group here

for the wildlife tour. Am | in the right place?

M: Yes, you are. But the tour guide just told me that the

tour’s not leaving for about half an hour. You know,
@ it usually takes time for ail the people to gather
early in the moming. Do you have the tickets, by the
way?

W: Yes, | got them online. Well, as the tour is not leaving

for 30 minutes, @ I'd like to grab a bite to eat. Is there
any place whers | can go?

M: There’s a snack bar just one block away. They have

excellent burgers and desserts.

ENENS
>

W: THFEEA. FEMYPRRYP—T. CCTIV—TICESEITE

[T TVBDTE N COBARTEOTVERTD.
3L BOTVET L. TH, YP—HA RHDVE &, V7P—I&
B 303 < SVIFHRELBVWE R TER L. BRELBERH TR

BT IDICRHHOIDDODTINS, EBT. FrvhBEHHS
TID,

w:

3L, FUSAVTRVWEL. &T. YP—HEHE 30 HEHHEL

BLDES, BLRPEULEVEBVET, ETH. BNsNded

M:

2BHOFETDH.
BAD 1 TOVIRICBRENSDFEY, N\ —H—&TH—MF
ETHBLLWTT Ko

(:x] wildiife FEWBYW (D) / grababite BLABETD

4.

What event is being discussed?

(A) A nature tour

(B) A museum tour

(C) A factory tour

(D) A restaurant tour
EDESBFHELBITOVTESNTLFRT D,
(A BROYVF—

B WwyEoYF—

C) TBR%

D) VARZDYT—

THRES 44 Tttt ... for the wildlife tour EE>TWVD.

What is the problem?

(A) The tickets have been sold out.

(B) The tour guide gave false information.

(C) Meals for the event are not prepared.

(D)Some members have not shown up yet.
TIOEETI D,

(A) Fov hBFEDIINT VS,

B) VTP —HA RO oretifER Mt Uic.

{C) RLBDIHORBEHBREINTLEL,

D) FIERTLELEHNEL LD,

(15:%] false RO BD

BME V7 —EHE 30 FRERLEV] EVWSEEZE
mAlHE. TR A5 T [HRKF2ADMRET IO
BEHHHLD] CEBAZRRTVD. DFD. (D) HER
EEBIDOHEHAL,

What will the woman probably do next?
(A) Go to a snack bar

(B) Purchase tickets

(C) Contact the tour guide

(D) Bring something to drink




aitlE, COHESTOLHETHTLLDIN.

(A) BREANT

B) ForvbEBAT .

(C) YP—1iA BICEEET B

D) RBDEFHOTL D

THREB 48 T t(d. [(YFP—HdbE 30 FFEHELEL
D1E5.) BLARFELRL] LN, BECEEZOE
EHATHS 2TV,

P09 00 0000000000000 0000B80000000000000

No.47 - 49

M: Hello, ¢ I'm a guest staying in Room 315. I'd like to
make an overseas call directly from my room and I'm
wondering how much it costs.

W: Well, it depends on the country you're calling.

(@ But usually, you're charged anywhere between
$2.50 and $6.00 per minute.

M: | see. Well, it is kind of expensive. Is there any way |
can make a call at a cheaper rate?

W: Oh, you're lucky because the gift shop in the lobby
just opened and every item including a calling card
is on sale for our guests. € All you have to do is
show them your door key. Why don’t you try there?

= <=1

BLBL. EBRIFEELTVSETY., COBENSHEE. ER
BFENTLDTTH, L<EMDBDTL &I,

C 5T BEEDIFDEICKDFTH. LTLIZ 1 S
2 FIL50 B b5 6 FILOMTY,

s HBIEE. Th, TNRBL>EBNTIR. HoERVHEETBEE
WTEDFERADSBOERE AN,

L E5ME. BEREDVTVET X, OE—ICHHF T ~a v IIEH
BUEEDDT. TUT32h—FEE8%. IXTOSYHTEED
BECFEDLOICERDENTCVE T, BECEIE. BEOAFER
BAEEITULDTY . £55[CLS oL >TEVRHTT D,

[&5:%] overseas call EFREE charge - ZBKTSD BEITD/
rate &

2 £ £ E

47. Who most likely is the man talking to?
(A) A gift shop clerk
(B) An operator
(C) A hotel staff
(D) An apartment manager
BHHELTLDIEFE. LOXIBARLEBONETD.
(A) FDhiavIDER
(B) MEEAF
(C) RTILDiEsESR
(D) ZIt—DEEA
THRER 47 TR [FAF 315 SEITHELTLDEE]
S, FO%, ERREEICOWVLTERILTWLS. Lichis
T, BFOLZEFRTILVOUHREEEIDDHEE,

48. What does the woman say about the charge?
(A) It is reduced for this month only.
(B) It doesn’t exceed $6 a minute.
(C) It is cheaper if the man calls from the lobby.
(D) It is fixed wherever the man calls.
aiE, BBCOWTAIEESTLETDY,
(A) SBICR>TSIEFTFSNTLS.
(B) 1 #fddsr=b 6 FILZBADTEFHE.
(C) BHHPDE—NSEBEE LEESHR<E5,
D) BHHECBELTH. BIUEETHD.
[i5:%] exceed HBAD fixed ZEDSHLN EEULE
THREB 48 THE(E. DHERE 1 HEBED 2 FILS0 &~
r5 6 RILOME] EE2TWVS.

49. What does the woman suggest the man do?

(A) Buy a calling card outside

(B) Visit the front desk

(C) Drop by a gift shop

(D) Use a public phone

iEF. BEICHZETHRDCEELCTVET .

B ATTL I A—FEED.

(B) 70 bFAZICHL.

[C) FT7h¥3vIICUEED.

(D) RREBFEZEED.

[68%] drop by .. - |Zi25%4 . public phone AHRELE
. F7 3w I TOBEAELQIIE—ILOEREE L.
THRER 40 TIZ T T2 THTIRESID] EIERL T D,
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No.50 - 52

M: What a long week! We could use some rest. Do you
have any plans for this weekend?

W: Yes. € Dylan and | are going to see an opera at the
Rhodes Theater on Saturday. But | have a problem.
He was going to give me a ride there. But now his
car is in the auto shop. € So | don’t know how we
can get to the theater.

M: Well, there's a train that goes downtown on
weekends only. It runs every 30 minutes and it's
-about a 20-minute ride. @ You'd better hurry
because the tickets usually go out very fast. There
are quite a few people who want to get away on
weekends.

W: Really? | didn’t know that. | have to call him right
away and tell him about this.

M: BTRWL 18I olchld. RICHICIRIDBEIE L. BlES5ER,

AN FESDANM.

W: A X. 1BEBIC Dyllan & Rhodes Theater [CA NS ZERICITICE

[CHE2TLDD. TH. 1 DEIETENBDIDLR, BHIFWEELR
THICRE TV TNBTEITEOTULVEDEIFE, 5. HOHEE
BETHCED0. 5. E5P>TRBICITIHERVONDD'S
EWND K.

M: NS, BRICEDMAFR TSN SHD K. 30 3 TEICHT

WT, FEEBIEN 209, Frv MLDbdoEWSBICEDY]
N3H'S, BULEESHVVR, BFRICETHICHTISITELLEN
SAFLEALBN S,

Wi A7 FNIEHISIED ol BICT SBEEL THAMLE».
[5:%] give aride FICHEED auto shop BEIFEEIETH

50. What does the woman want to do?

(A) Go on a vacation

(B) Watch a musical performance
(C) Give a ride to her friend

(D) Leave her car in the repair shop
. AELELDTID,

(A) HREBICHENIT L.

(B) EXIND+—X/AZERLIZL.

(C) RAZBICRETHIFLY

(D) EEERTHICENTHELL.
ZHFEROFEZENSNT. THE 50 T [Dylan &
—fBICANSERICLL ] £BATWVD.

51. What is the woman's problem?

(A) She didn't get tickets to the event.
(B) Her car is in the repair shop.
(C)She doesn’t have a ride.

(D) No bus is available to take her.
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ORI TVLSRERETID.

(A) ARV BDF Ty MHIFICASED ol
(B) RED\EAMERTHICH Do

(C) o TLKEDYHIILY,

(D) o TLJTABELY,

Ti(F, [RIBE T Dylan DETITK B FRE o foHEED
2] L TREE 51 T [E5 P> THIBE TIHIFIEW
WO SIEL] EBRXTWVS.
52. What does the man suggest the woman do?
(A) Rush to buy tickets
(B) Ask for a ride from her superior
(C) Take a bus to the destination
(D) Call her friend to cancel the tickets
B, ZHTEETILSICTERELTLETH,
(A RWTFT v bERDS.
(B) BLDLRICHICRETIZLLEHT,
(C) BaittFE T/ IR THI<.
D) FrybaFv/RILTBLIRACRET D,
[85:%) superior .L5)/ destination B8t
B LEIC. BXREITBTIDHNENHDIEERR.
TR 52 T. [Frv rMIFTICTROINDHSRALERF
SHUWY EF7 RIS ALTWVS,
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No.53 - 65

W: I'm somry about the meeting yesterday. | had an
important appointment with my overseas clients, so
I had to leave shortly after the first half of the
mesting. | didn’t want to be late for that. Could you
please tell me what | missed?

M: During the second half, we discussed some
changes to the store. You know, @ since the busy
tourist season is coming up, @ we're going to keep
the store open later.

W: That sounds like a great idea. But would that mean
that we have to work more hours? Soeme of our
coworkers are taking computer lessons, so they
can’t work extra hours.

M: That wouldn’t be a problem. @ We'll hire some part-
time workers who will help in the store for the next 3
months.

Eains M

W: EBOEBDCERBTHEBATUL. ABDSEIEBBETAEDK
FIFIRDB 1D T. RMOEIEERDSIEHETICHTUVDE
FNIEOFLATUIE. WRISENIZKHED 12D T. DRI
LIeCEZBATHOAETH,

M: TR, BEOTET, WSOOEBTDICEEELE oA &
S, BITKHKITY—X /DS BEDH>EEBLETHNTSL
CElTURrATE,

Wi ZNRLVER R, TH., TOKDE, BB >EEVESH
HFNELDEV>TTENLS. D/ 1—5—DORBZERIFTUL
THRETEELALLBSBLSDK,

M: ZNRMEAEVK. INHH0 3 NAM. BZFE>TIND7ILIC
4 bEFRIADRES AL,

[88;%] overseas HE®D. BAD. first half &£ tourist

season fiT—X

5§3. What are the speakers mainly discussing?
{A) A client meeting
(B) Working conditions
(C) Computer lessons
(D) New business hours

212

2 NEEICAITDODVTEELTWLET D

(A BEEORB

(B) H#hRH

C) JvE21—5—-DNE

(D) UL VEISRBSRY

[55:3] condition #R#F. RiE

PPYHSHOULLD,. TREBS3IT (BEEBD->EBLFETH
IFTBLEICUIE] EVWSTEREDEREERIDD
HEY, BHEEMYPILIL MERSHIE. TNICHET
JHBELDT. B)D [FBRE] FEREIFILSHE,

What will happen to the store?

(A) Employees will start working earlier.

(B) Many travelers will visit the store.

(C) A computer class will begin.

(D) Workers will work extra hours.

ETR. TNDSEDRSBCEDBIDTLLSD,

(A RHFF, SKOPLABPEBDDIKRSITED.

(B) BLDFRITEDEZBNDLSITED.

(C) v a2—5—DBBHEED.

(D) BEHFS, HRETDLIITED.

COEOBIEIK. B THMICEILIFTNEERTEE,
THRE8 54 TEHED MELVIRITY—ZXVBE537<Po
TL3) ERRTVBDT. B)HERELD, BEDR
LB ERFBRSNTULEWLDT. (A)lEx. REED—ER
POV 21—5—-DRBERIFITVD LEBRRENTLS
B [BBHRFED] LEEDNTULVEVLDT.(C) Bx. [7
WIA R ZRES (O SBBEMIREDIDEREV)]
ESHEDBRRTVSDT, (D) Bx.

. What does the man plan to do?

(A) Ask for an extension on a deadline
(B) Attend a sales meeting

(C) Change the display of the store
(D) Employ temporary workers
B3, OETIFECITD.

(A) &HYIDDERERDD.

(B) SRAMICHRT D.

(C) BDT A AIVA ZEET Do

(D) 7ZIuiSA RIS,

[&31) extension &£/ display T+« AT, B (5K
/ employ (A) ZES/ temporary 385D

EMIEI TR 55 T, [FILIA REGADEDS] EBRT
ll\%ﬁ

No.56 - 58

M: You may not believe this, but @ it tock me two

weeks to complete the blueprints for the Riley
building. | kept making repeated mistakes and had
to start over.

W: Oh, really? You must've been frustrated. | heard that

© you still do all the work without using computers. -
Is that right?

M: That's right. Remember? Last time | was working

on the draft for the Marcus Corporation, | deleted all
of my work on a computer by accident. Since then,
I'm concemed about losing my work. | have to learn
how to effectively use a program first.

W: @ You should take a look at this user’s manual

first. It's really easy-to-follow, so you can refer to it
anytime you want. Otherwise, you'll have to call a
technician quite often.

S v




s BEUSNBLDBUNETE. Riey Building DIREIRIZETERIS B

B0IC 2 WEOD oA K. TEHRMERDRLTRIINSPD
EEEIFNELSED DICAIE.

L FH. FIESD? Eok LBLBULETL& S, BIEF

IRTOERE, IVE1—F—ZEOFICLTVS>THLEITE.
EHED?

: ESBAIE. HATLSHL BBl Marcus Corporation (DfshlC

BERZEOTUCETE, HIIOV/E21—9—ICH T RTOMER
RBES>MDBUTULE DA ENLEE. BODERERIL
TURSTENDEFAIE R, T TOYSLEDRNICEST
RSN,

. P BERIORMEY 27 I ERDHENDHSDR, FHITH

DOPTVIDS, REHLEEICVDOTHERTEDD, TN,
EMEZAESHIEINEESENTUS 513,

[:5:%] blueprint KRB repeated #BDiRENSD/ start over
BIHNSPOEY  frustrated FTHLE. LSLSUIE/ draft ]
5tR. THE/ by accident S50oh'D ./ effectively #HRMNIC/

easy-to-follow HDHRDPTLV/ referto ...

56.

57.

...... 7&;%‘5‘%

Where do the speakers probably work?

{A) At a clothing shop

(B) At an architectural firm

(C) At a computer store

(D) At a design company

2 NiF. BESLETTHLTLETD,

(A) R¥EIRE

(B) Rig&tt

(C) AvEa—5—vav?

D) THA A%t

[288:%) architectural RIRD. BHRO

THRER 66 THMEN [Riley Building D RIZETRSE
20(C 2:@¥@hhorz] EE>TVSDT. BIREDPT
3. (B)D [BiRt] DEREEIDOHEYLE,

What took the man so long to finish the work?

(A) His computer broke down.

(B) He had another work to do.

(C)He did the work by hand.

(D) He had an accident.

BEHHBPERIDOIC. BEZAKICRHEHDD SIZDTTH.
(A ®OIEa1—5—hENT,

B) BT, LEIFNFESEVBIOLBLB .

(C) RIFEDAB|EFERETITON .

(D) RIFBRICH o1z

(88:%) break down N3

T8 57 TN HSelEWFbFEo < IvE21—5—
ZEDOFICABELTVLDON] L8, Bitld [ZE57)
EEZXTWD. IR (C) (& without using computers %
by hand EELMBR TLVB,

What does the woman suggest the man do?

(A) Use instructions

(B) Call a technician

(C) Take a training class

(D) Keep working on the draft

2R, BHEICOETILIICRRLTVET D,

(A) BUREERMEES,

B) EHEEES,

(C) BBRERITH.

(D) RBtRDIEHREERT Do

[#5;%) instruction HUREMEAG. &R (I

TSI TIRER 58 THEIC, BESBHREROLSICEID
TLD. IERR(A) 1. user's manual %Z instructions & &
LRZ TL\D,

(A AN R A X R R RN E NN ENNENNENNE NN NNRNNNNNNN ]

No.59 - 61

W: Good moming. @ We're going on a company

excursion next Friday, which is June 15th and we'd
like to hire a bus and a driver to take us to Santos
Lake. We need a bus that can hold about 40 people.

M: Let me check. @ Um, I'm afraid we have no full-

size buses available on that date. But we can offer
you two mid-size ones that can hold up to 20
passengers each and you can have plenty of room.

W: | see. How much do they cost? | mean, do we have

to pay more for two smaller vehicles instead of a
larger one?

M: No, you don’t. ¢ But we charge for the number of

people. That's $30 per person. So, that means you
pay $1,200 for your group.

ENE
EEm

s BREDITENET, HARITICITKOT. RBOXMB. 6815

BIZ Santos A& TD/(AEERFEFRHLIEVDTY. 40 ALS
LEND/ (ADBETT,

B RTLIEE L, Z5TINR. THFERAN. ZOBICBHED

REEDNARBTHBTEF B, IKE. PRIR 2EKSTHR
TEET. ZTNTN20 ADBENT, +REAR—ADBOFET &Ko

W: Z3TIH. BRABENSSLDDDET D DHED. KELK/I(R

1BORODITNETRN (R 2 BREE REHIZTL S BENHOERAD,

: LWWR. ZOBERSBOETA. ABICRUTRAZWVCIEEET,

B1ABREED 30 BILTY, TIHS, BESXDIIL—-TDRE
1, 1,200 RILEWSTEITEDET,

{8:2] excursion /MIRiT. EE/ plenty of ... TE<EAD -/
vehicle . ®£bY

59,

61.

What is the woman planning to do next week?

(A) Attend a group trip

(B) Buy a used vehicle

(C) Book a hotel room

(D) Drive to a lake nearby

T, FEEELR S EHBULTVETD,

(A TI—TRTICEBINT D,

(B) hHEEE D,

(C) RFILDBEEFHNT D,

) E<DHBFETRES AT T,

THRES 59 TS, MHERITICITF ) EMNT VD, TR (A)
I&. a company excursion %Z a group trip LELMRZ T
l/‘%o

Where does the man probably work?

(A) At a tourist information center

(B) At a bus terminal

(C) At a travel company

(D) At a rental agency

B3, BESKETTHLTLET D,

(A) BRARAPT

B) IROY—=FIU

(C) RiTRMt

D) LooiLEsE

D ADFEZRLEL. TNICHLTBMHF, TR
60 CFETED/(ADEMIIDOVTHALTLD, ER
BEODFTIE, (D) HEHSE,

What does the man say about the rates?

(A) They have been the same since last year.

(B) They will go up due to a busy tourist season.

{C) They depend on how many passengers there are.
(D) They have been reduced as a sales promotion.
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BER. HEICOWTAIEE>TULET D,

(A EEDSEDOTULVEL,

(B) BH#EIRTV—X/DIth. TNHSBEL 15D,

(C) REHNTAVDDNIK>TEEEND.

(D) ARFE(REEDI=. SIETIFSNI

(B8] tourist season MRiT¥—X>// passenger &/
sales promotion HRFE(ZE

BRI TR 61 T, [BAIF. 1 AM2D 30 BILE] &
BRTWNDe DED, REHICKHUTHILSHEDRED
EVWSTER. TTTDrates 3 [R] TlaEL MHE.
BR8] EVWSEBREDTRBUEVEL SIS,
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No.62 - 64

M: Sorry, I'm late to work this morning. | left my home
an hour ago but | was stuck in traffic even before |
got downtown.

W: That's too bad. But @ didn’t you know there
would be paving work going on for one day on 4th
Avenue? You should’'ve checked the traffic update.
Last time you were late, it was snowing heavily,
right?

M: That's right. Anyway, it’s been just a few days since
| started working here and @ I'm concerned that |
might get lost if | drive on roads that I'm not used
to. Is there another way to get here?

W: Well, You should try this Web site with maps. @

It offers you some routes and shortcuts that can
help you get here. Why don’t you go there and print
them out? '

=

M: STRIXMTBICERLTTHA. 1 BEEICRELICDREIFE, HRIC
M<FTICHBCEZTAFTNTUE > TR,

W: ZNRBXERSlehR. TH. Hffe. 4 T 1 BPHRIBEHNMT
DNBTEERSHD oD ? BHOGEHBEF T v I LTBL
NELD. AEHFICHBRIUICEEF, KBIE oDk,

M: ZD@D. ENEEEHL, TOoETHEMHTEERBLHIEST
WEWAT, fiNEWOEEEEL T, EoTUEDELDELREA
2o CCERTRDBDITEIIELDS.

W: 250, CDOITYA FTHERZRETHUILWLERSD, CIIC
RJIXTOVK ONMERETHELDNDDLK. TIICPILALT.
TUVRPORLTHIES?

[53E] stuck in traffic EWICBEAFEND/ paving HED/
route #E#. JL—b/ shortcut Eifi/ heavily HU<

62. Why was the man late to work today?

B, GICONTOERULTVETH,

(A) AHILBRBMEABTICE

(B) AISFEZEEIRT ST &

(C) WLDEEERIDE

D) BRIZDOD BT S &

[£5;%] public transportation Z\H3SEHE
BHETHRBE3 T, MANSVLEEZEEZELT, E>TUL
FOHWHEDERE] SBRXTWVD. roads that I'm not
used to Z1ER% (B) Tld unknown roads ESLMRA TL1D.

What does the woman suggest the man do?

(A) Update his GPS navigation

(B) Learn the best route

(C) Check the weather information

(D) Get a train schedule

i3, BHICAZET DL SICRELTVETD,

(A) 80D GPS ' —2 a3V &EHT B,

(B) BoLLRBEND.

C) REFHER/D.

(D) FIBDBRREFICAND.

TE(FBEC, BRZBBLIED I TV R ZRDKIIC
. THREE64 T [(FDYA FEENE) L<KOHERE
EEENDDD) EBRTWVD. CNZHNICEVRAD
& BYDKSICED,
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No.65 - 67

W: Mr. Craig. I'm really grateful to you for this

interview on behalf of our magazine. Since @ your
lawnmower first appeared on the market last year,
@ it has been galning tremendous popularity with
consumers. Where did you get the idea for your
product?

: | always enjoyed working in the garden and thought

about how | could make it look beautiful. And my
wife suggested that | try marketing a device of my
own invention. That's how | started up my own

company.

W: Well, you now sell 2,000 units a wesk through local

stores. How do you explain that?

M: @ | think that’s because our sales promotion

strategy is beginning to work out. | mean, we offer

a one-week trial period and consumers seem to like

(A) His car broke down.

(B) He had a prior appointment.

(C) It was snowing heavily.

(D)Road work was in progress.

<8, BERTTLHEICENDTID

(A) BOBHHEILIE,

(B) MCIF. ROKBUHHIRDGD o1

(C) BHRULLBH> TV,

(D) MBTHEMTONTLYE.

[5:%] prior BHID./ in progress #E{IPT
HRICETATNTENLEESBHIC. TREB62 TR
HH [4 BT 1 AhERTEOSRICEEANSED 12D
) EE->TWD. EEZ(D) &, paving work going on
ZEVRZTCBD,

What is the man worried about?
(A) Using public transportation
(B) Driving on unknown roads
(C) Repairing her car

(D) Traveling in bad weather

W: Craig . BEERRUT, 1/FE2—EIBTULRELIEIC
BHLVELET, HHDZNORIS, HE RIICHBICERLT
b5, HABCRATAZEZMLTEEL L. CORRDTATFE
EIHSBONDTI D

M: BBV DBEAPETIDERLATNT, ESTNFENEERLL
TERIONEITLEUL, ZLTEN. RORBALICREZETEOL
UTHESESHERRULDTY . ENHEOHIT. EIEDD
BHEZRILIDTY,

W: EUT. RE. tm0/EEEBUT 1:8MIC 2,000 5%5ED LIS

TWET. COTEBESHALEIVETD.

M: I EORFERERREN S T VEEHTLDDSIEEBLET. D
FD. Be5H 1 SO A ERIIEDEBRERRICA oK
SIEDTY,

[&:2) on behalf of ... - DfeIC, - CfO>T/

lawnmower ZXD#. tremendous & TOHLY/ popularity

AR/ device Eil/ strategy %ER/ invention B3 (R) /

unit &. 811 trial period HAML



65. Why is the woman interviewing Mr. Craig?
(A) He organized a product demonstration.
(B) He recently won a design award.
(C)He runs a successful business.
(D) He acquired another company.
L4, Craig RICA VI 1—ELTVWDDTIH.
(A) BONBORBEMRLIED D,
(B) ORI, FHAVORESHUILDS,
(C) BOBUIEEHZEREBLTLDDS.
D) BOBIDEHZERULIEDS.
[#8:%] product demonstration HRDEHE acquire =+
ZHETD
LTI TIREB 65 T. Craig KOKMLOBBICDOVT, [H
BEDSBODTCVAREHBLTND] LBRXTLDD
Z4RD. 2405, KRIDERDTVDREE DAY
Ea2—EEHHiTED,

66. What products does the man seli?
(A) Magazines
(B) Beauty products
(C) Home appliances
(D)Gardening devices
B}, EOKIBBDEFFLTLETD,
(A 3k
(B) ftHm
(C) REARBILMB
(D) BERAR
(B3] home appliance RERRILNR
THREB 66 Tizitld. BHEDARD lawnmower [Z N
DE] 25> TVBHERRTWVB. lawnmower (& (D)
Gardening devices DU & D,

67. According to Mr. Craig, what caused sales to increase
more?

(A) A marketing method

(B) The safety of the products

(C) A new line of products

(D) Help from his wife

Craig BIC &3 &, AHFED LIFRBPULIEDTT D,

(A) BRR7E

(B) MRDORLM

(C) FRDONR

(D) ROEDEY:

RINDBEZBRSN I Craig Klx. THREE7 T. [
FERERBHSSIEFLVEBROHTVILSIELRD] &t
~N T W %, sales promotion strategy = IE 2 (A) (& a
marketing method £ELMEX TWLV%,

000000000000 0000000000000 0000000000

No.68 - 70

W: I'm just back from a presentation by our branch
office and | believe you attended the budget
meeting this moming. @ Was our budget proposal
for next year approved by the board members?

M: I'm afraid it was suspended because @ they wanted
us to clarify the costs of redesigning our Web site.
So we have to figure out the final figures right
away. The next meeting is scheduled.at 2 tomorrow
-afternoon. What do you want us to do now?

W: @ I'm wondering how much it costs to add two
more designers. We should call the hiring agency
and ask about it. As you know, we're short-handed
to work on the job and we should get more people
on it and also figure out how much that wili cost.

M: All right. I'll contact them right away.

E=v Bl w

W: IR O TV EB/DSROIFNDIEITE. HEISHOTRE
BICHBIEDE&NR, RECHIIABSOFEARIR. REGSETHRBE
nie»?

M: BR2EDS, DI TYA MOTHA/EBEDIA MEREICTHELD
RHOSNT. FHRICEDELR. ESLVSDIIT. BERNERFEY
LITHEFIINEEDF A ROSHIFBARDFE 2BDFETT,
WIeBRAZTNELNTT D,

W: BE2 A THAF—ZBMUESTEABRENSSLIDDDHULS,
AHRUICBELTHOTHELTIRR. A>TO#ED, {RZEED
BDICAFHEOEVDENS, Ho2EABMEBATNELL. TN
ICENKSVIR MDD SDHERRDBEH B DD,

M: DO &ELUIE. F<ICTHEZELET,

[28:%) suspend - ZREID/ clarify - =ZEAREICT ./ figure

out.. - ZRREATS ./ figure ¥F hiring agency AH=H/

short-handed AFHEOLLY

68. What is the topic of the conversation?
(A) A sales presentation
(B) A hiring agency
(C) A budget proposal
(D) An online site
CORBED By 2BEITIHY,
(A BRILVEYF—vay
B) A&t
C) Prz
D) FU3A4Y - YA+
[£5;%] sales presentation ERTIULEYF—Tav
THREB 68 TLHENBHIC [RESHD budget proposal (&
BBRA|CBHSNIEH] LBRTHD. B [T
EHRAOHAZERDSNE] EBATWVD, ETTHRYM
HLROBEREBRITUVD. (A). (B). D) EFVLTnH K~
By IILEDDIERICAEL .

69. What do the board members want the speakers to do?
(A) Hire additional workers
(B) Cut costs in the overall areas
(C) Redesign the Web site
(D) Clarify some areas of spending
B@ERIEE. D2 ANCAZETDEIROTVETH,
(A) BMOUAERS.
(B) IRTOAHTIA MEHIHTD.
(C) DI TYA bDFYAEPDET,
(D) XHDH DS ZHEICT Do
[85;%] additional EMD
THRE8 69 THHMEN. [®S (=B&ER) D1 TY4 bD
FHAVERICHODDUBERRICT DL OSRHTVS]
EMRTND, ERE (D) [FTNZKRFEDIC some areas of
spending LELMBX TWLVS,

70. What does the woman want to know?
(A) The costs of hiring additional workers
(B) The number of available designers
(C) The expertise of the designers
(D) How soon the designers start working with her
ZEFREADEVDTIH,
(A) BIDERRZ SIM
(B) BADDILKFHA+—DY
(C) YA F—1-B5DBFIEHE
D) THAF—r5HDRLEMABERDHSNDD
[35x] expertise WPIREHE. PR
I TR 70 T, [FHFrF—Z 2 ZBMULIESENE
[FIRABBODBED S EREAERNTHD. BRET
B, [(ARZENTE>IPEM) IR bBlF>EDEE
B TRESEN] EBRTND.
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No.71-73

Questions 71 through 73 refer to the following telephone message.
Hello, you've reached the maintenance office of Collin
apartments. We are currently closed. We are open
Monday through Thursday, from 9 A.M. to 6 PM. @

On Fridays, we are closed for regular in-house training.
If you're experiencing emergency maintenance that
needs our immediate attention, press 1 and stay on the
line. Then, our after-hours operator will respond to your
call. @ If you're calling for routine maintenance, press
2 and leave your name, address, and phone number.
Our staff will visit your property right after the office
opens. To make any recommendations to help improve
our community, please press 3. We highly respect your

FEER 71-73 &, JROWEX v 2—IICRITHBDTT .

&Ly IB55I1 Colin 7/{— bORTEERFBH TY. LIEVE, HP
FRIEBBMATYT. BB BEENMSKBADFFH IBHS
FHOBFTHERULTHOET . RERE. EFOHNTHEDHICEAE >
TVET. BHL. BRENRDVELEFRROBELSTIVELES, 10
REVEBULTPDSPICHHBLIEEL BEABOLIENZLET,
WRORTREBICOVWTOTBEDREIR, 2 DRIV ZRLTHSHR
FIECEM. BBEHSEBRLIIEEL, BEFRDRE RS, HUHD
Gy IBBEICINHVET, JZT2ZF4—EWZ/TIDICH/IDOT
REOHAEIE, 3ORFVERLTLIEEW, hEDIX. FLEIEDOTH
RELTHRBELDELBIATHENFT . CROBOHESTEVETY,
3ix) reach IS8T D/ currently IREDEZS ./ in-
house RHAD./ emergency RAD. B2HHE immediate
HPHE/ stay on the line WEEZYISTICLIS ./ after-hours
RBBWAD./ routine BHD.” property tFT. FifFit

71. What is the main purpose of the message?
(A) To report a change in business hours
(B) To register for a training session
(C) To explain how to request repair services
(D) To ask about residents’ opinions
COXyE—IDELBENIFTI N,
(A) RBEBHOEBEZANSEIE
(B) MEAICERIDIE
(C) MY —E R BIKNT DHEERPFT DTS
D) FADRRZESNRDICE
BBMIGEX vy 2—J T, Ifyou're .... If you're .... To
make ... & RROFET—ER BROHEEY—-E
A ZOEFDPORRETIHFELCOVTHRIALTWVS.
maintenance ZIEf (C) TI&. repair service EELMRR
TWd.

72. What happens on Friday?
(A) All employees are off duty.
(B) Every employee attends a class.
(C) The phone line is very busy.
(D) A maintenance check is conducted.
HEBICIE. GHBOETH,
(A) TXTORBHIHTHD.
(B) IXTORBHITHERICHRT Do
(C) BERIRHNETHRO.
(D) RFRBHHTOND,
TR 72 T, [£RBE. EROHAFEDDICHES
TW3] &BXSNTWS. in-house training ¥, 1IEAE (B)
TlF aclass EELBRASNTULS.
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73. What should listeners do after they press 2?7
(A) Stay on the line
(B) Speak to a manager
(C) Report a problem
(D) Give personal information
MEFIX. 2ORIVEBUICHETETRETETD,
(A) BEETSTICHED,
(B) EfE&LET.
(C) MIZERET D,
0) BAHBELZ D,
WEOMEDRUAHAEICDOWVNT, TRIEB73T. 2
ORIV EBLTHSBBMECER. OBREHSZEH
T&LIIC] EBRRENTLID. name, address, phone
number Z1E% (D) T3 &8 T personal information &
BLMBATWLS,

000000 00000000000000000000000000000

No.74 - 76

Questions 74 through 76 refer to the following announcement.
Attention, visitors to the Columbia museum! @ We're
sorry to announce that the exhibit hall will be closing
in 15 minutes. But the museum restaurant and gift
shop will stay open for another hour. Those of you
who checked your coat or personal belongings before
you entered should get them back before leaving. We
also gladly inform you that the famous sculpture, Five
Treasure Islands by Eddie Curtis, @ a renowned artist
who just came back after conducting some successful
exhibits in Asia and Europe, will be on display next
month here at the museum. It will be on loan to our
museum for 2 months only. @ If you show your tickets
at the booth beside the entrance, then our staff will
give you a discounted coupon for the exhibit. We look
forward to seeing you next time. Thank you.

==

)2 74-76 3. RD7F DV AT DHDTY .

Columbia Z#fBICHBLDIHEEEIC. BHASBLVELET. BNAD
FIN. BRR—IUIZ. D 15 HTEHDTETULLEEFT . RO
VARSEF DR YavIIDEFRLTR. HE 1 BMEROELET.
ARSI I— MPHDOEDRESRIFICE S I2AIR. BROOBRICETN
FLBIIEMOLIEEL BH. PIPEI—-OvITHYICE S ICRETR
REMELHETHELIEDDDBERLEENR. Edde Curtis IC&K
3 [5DDFR] EVLWSHEBLELIN. RBICHBTRRIND &K
DFEULCEESHSTLVLET . TNIHMIC 2 hAMIEIFELEE
N3HOTT. AODKDT—IT. BREDARF T v M THRRL
rrEINE. A5y D CDRTEDESIFESBELLWELET, Eed
BUBLEBHBLTHBDERT, HOHHESSEVFEUE.

[28:x] exhibit hall BTHR—IL. personal belongings SDED
DFFS&/ sculpture BZl/ renowned &L/ ondisplay &
RENT/ onloan HUMENT/ entrance A0/ discounted
coupon 35155

74. What is the speaker announcing?
(A) A building renovation
(B) A guest appearance
(C) A museum opening
(D) A closing time
BUFR. @270 ALTVWSDTIH,.
(A) RYDUEE
(B) BEBDER
(C) BIHERDBBLR
(D) EAMEESH

[18:%] appearance &8



TIREB 74 T, [BmR—IUId. && 1553 TRES] &7
FOVREN. BWT. VARSIV EREHED 1 BET
HFEHERRENTD. INHTOT7F OV ADEEN
EEXDDHEA.

75. What is being mentioned about Eddie Curtis?
(A) He is a well-known art critic.
(B) He successfully organized a display schedule.
(C)He led exhibits in foreign countries.
(D) He is a professional curator.
Eddie Curtis [CDWT. fAHBXSNTNETH,
(A BREERTGRTDD.
B) SELBRORT I a—IEHAL,
(C) AETERTREZEMRLI.
D) FBOERTHD.
(8833) art critic BWITAR
Eddie Curtis [CDWT, TREE76IC [PYPET—DOY
KT >IEBRREMELICH S TRELEEDD
DERLSEMR] £HB.

76. What are listeners asked to do?
(A) Present their coupons
(B) Collect their tickets
(C) Revisit the museum
(D) Do research on an artist
MEFR. TETDEIICROOSNTVETH,
(A BADI—RIERTRT Do
B) FrvhEdHd.
(C) RHBEBULND.
(D) BRIEMRICOVTIAND,
TREB76IC [FOBELEBHELTBOET] &
HBIDH, (C}ICHTIFFE D, seeing you next time H
revisit the museum £ELMRZ 5NTUVD,
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No.77 - 79

Questions 77 through 79 refer to the following radio broadcast.
Good moming. This is Marie Choo with your moming
business report. Today, we have great news for
drivers. @ Peter Haggle, chairman of Phoenix Motors,
announced today that the company will launch a new
compact car, Aquatrax, next Monday. Mr. Haggle said
that @ the car is targeting people in their 20s and 30s
who have to travel to work. He also added that @ the_
features of the vehicle include its ability to navigate
namrow strests, advanced air bag systems and above
all, great fuel efficiency. Consumers interested in the
vehicle can take the car on a test drive before they
make a purchase. The price will be anywhere from

FIEE 77-79 (3. ROSIARRICKTDEDTY,

BIRESTEVEY . Marie Choo HPADE YR ALR—hESBEOL
FY. SHRRSA)—DBESTAIC. FESLLZ21—ABBDET,
Phoenix Motors D#t . Peter Haggle (358, BitH D NBIE
Aquatrax ZFEDRAMAICHET T dERRULE LI, Haggle KlF. <
NS BEHHSBE LS NIFE S 20 €& 30 KEHRICLTL
DEBLELL, F. BRELT, BLEDHTHFES— T BEEN.
FROI7I(WT - VAT A, FUTELD S, BNICREYENSDE
HDFIMAE LI, COHPHICRGKDHDHIE. WATDRICKRT
BTENTEERT, EHBI3. 7T 325AHT 9000 FILHS 175 3000
RILDBREL>TLET .

[8F] launch - ZRFTI D/ feature 1BE. navigate ‘-
ZHPID FET— 1T/ advanced STitED ./ fuel efficiency
REZHE, MIT/ testdrive KR

77. Who is Peter Haggle?
(A) An automobile designer
(B) A business reporter
(C)A carmaker president
(D) A test car driver
Peter Haggle &(&. EDKRSBEAMTI D,
(A BREOREE
(B) EIRABEDUR—T—
(C) BBEBEHOER
D) EDF A RSA)(—
THREB 77 I chairman of Phoenix Motors &3,

78. Who are most likely interested in the product?
(A) People who live in downtown areas
(B) People who commute long distances
(C) People who transport many passengers
(D) People who enjoy traveling on weekends
CORRBICROBOERUESI A, BTTH,
(A) BOPDEBIEATNDA
(B) RLEHEEHNTDA
(C) S<LDREEWHXT DA
(D) BRICHRITERULOA
(&%) transport -+ Z@ixd D/ passenger RE
T8 78 T. [Haggle Kl&. CTO/NRIEE(GETHEEEL
HINEESBEN20 L& 0 KERMRICLTVNDEES
fol EBROENTWND. TDIC. TREB79ICIF [REH
IEBICKRL] EHVBXSNTVSDT. B)ZERETD
DHFEHIE,

79. What feature is being mentioned?
(A) It has extra luggage space.
(B) It is affordable.
(C)it saves a lot of fuel.
(D) It has a powerful engine.
EDFSBREPBRSNTVETH,
(A) FYEANDAN—ANRBCHD.
(B) MBHFTETHD.
(C) BB RBICINTED.
D) BHEI VI EEELTLS,
[5:%) affordable FTAEEED
BIROERTERRIERSIC, TR 79 T, [Nl
F—=v3v - - VATALL TEEDIFIvT - VAT L]
EEBIT [RES LLIREE BRRE L TRRSNT D,
IEfR (C) 1. fuel efficiency EXDETEWRI TS,
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No.80 - 82

Questions 80 through 82 refer to the following announcement.
Hello, everyone and @ welcome to the quarterly
meeting of our publishers’ association. Before

we get down to business, I'd like to make some
announcements to you. First of all, the venue for the
evening session which was @ originally scheduled

to be held in a conference room has been moved to
Room 201 due to the limited capacity. Sorry about
the confusion. And next, you can still sign up for this
weekend'’s ‘Publishers’ Life’ event. As @ it was
posted already on our Internet bulletin board, the
event begins at 7 in the evening and features a talk by
Jonathan Collins, leader of our association,

@& to discuss how to succeed in the industry.

@& Light dinner and refreshments will be served there.
N

Ealins M

% 80-82 13, RDPFH OV RICHTHEDTT,
HEE A THICEIZ, HRHIBROMEBRIBICRDE. FHBICA
BRNC. FBEIAICVK OHOBHISB UL EDHDET, FT. BE
HERMETHLFER S ANSDREDEMIE. RBEORBA
HOROSNTWVBIEHIC, 201 SRICEBELDOFELI. CEEESH
IFU. BURSBDFEEA. EUTRIZ, S$8KD [Publishers’ Lifel &
HENRELBITR, FEPRLABTENTEET, ITICAVI—RY
METRICBEINTULDLSIC. CORLDIBED 7 BHTHED. MR
ROKRE Jonathan Colins [CLDMREPDIC, RFRTHINT DHEIC
DUVTHBZTULET. BLYRERBIDHRHINET.
(&) quarterly ER#MD. association B=/ get down to
business FHICAD ./ venue =B, B/ limited RSN
fc/ capacity RBHEN. confusion BB, BEL sign up for
o [CRLRAG/ post ZRRY D - 8B D/ bulletin
board BTk feature - BRELRS. BUBDETD/
refreshments BLREY

80. Where most likely is the announcement being made?
(A) At a professional conference
(B) At an awards ceremony
(C) In a travel agency’s workshop
(D) In a writing seminar
COT7FOVRAF. BESLETTITONTVSEBONETH.
(A) HPIROEH
(8) WHE
C) FTREBEOEIF—
(O) XIMERDEIF—
THREB B0 T, TOFFOVAN [HIRHEEDRE] T
HBTELDIS. ERE (A) D professional & [EESH
BlRZEHELTHRE - GPINTREICDVLTLSDA
Z1EY,

According to the speaker, why was the location changed?
(A) It is not available for business use.

(B) It was too small to hold the participants.

(C) It had been booked for another event.

(D) Few participants knew where it was.
COBLFILLDE. BAHEBEINDILEETTD,

(A) ZTIMELBENCRIBTEEL,

(B) ECRBMERRBI BICIFNETE.

(C) ZETIFBIDA XY hDIEICTFHEINTL .

D) BMBEDIEEALR. FNDETICBIDIASHED O,
THRE 81 T, BAHEBENIIEHRZE due to the limited
capacity [BRONIIRBESIDIHIC] EBRXTNSD,

81.
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82, Whatis NOT true about the weekend event?
(A) The tickets are sold out.
(B) A light meal will be provided.
(C) The topic is succeeding in the industry.
(D) Details of the event have been posted online.
BERDELMICOVT. ELLHEVBDIRENTTH,
A FrvME. FOPINTLS.
(B) BEH'R#tEND.
(C) BEFAIE. RPTHHTI DL THD.
(D) RELYIDEELULMERRIE, T TICH Y SA V EICBRENTLD.
T#E8 82-B~ D T (B) ~ (D) DBEICDOVTEFEREIN
TWBD. Fry FOREFRAFELERXENTH ST,
you can still sign up for this weekend’s ‘Publishers’
Life’ event [FIEBLAHERIFHITLS] LXE5N
TWad,

0000000000080 0000000000000000000O0O0CFT

No.83 - 85

Questions 83 through 85 refer to the following talk.

Welcome aboard our international travel bus. We witl
be departing to Victoria Park within 10 minutes. My
name is Jason Sanders and I'll be your tour guide for
the whole week. @ We will be traveling for about 2
hours before we cross the US-Canadian border and
we will walk about 1 kilometer through the wildlife
reserve. Unfortunately, it is drizzling today, so the path
on the way is wet and slippery. So you are advised to
stay on the wooden walkway, if possible. The place is
beautiful, but | want to make sure that everyone is safe.
® So please watch your step. Also, you are welcome
to ask questions, take photos and use the facilities on
the way, but @ do not take any food or drinks with you.
One final note. Please check you have your passport

P8 83-85 3. XD —2(CBTDEDTTY,
IEBOERRMEIRN/ (R ICTREVEREE, HOHESTENET,
WfeslE. 10 FRIAIC Victoria Park (CRAIFTHRDFETT . ik
CNH'S 18, HEEXEOYT7—HA REBDEETUVEEET
Jason Sanders TY., PAUAENFIDEREMADETDET, 2
FRNEE/ CRATITH>TH'S, FEDMRBEEE 1 FOX—MNUFES
FET, BBLHS, SRINEHEO>TLETOT, EPD/NEER
NTEDPTLHEO>TVETDT, KBOBSHHD EZHELKRIICLTL
ZEW, CTERELVBETTH. HEETADRLZIZETUEBRELEID
NnFEhERA. TTHDS, BHEICEBREDIFKLEEL. &, FU
fEEsnEb,. BRERSED, RPOERECHIBICE>TUINESE
TELDTIH. BRPPRBFVIZRU TR >TODEVKSICLTLEE
LY, &S, CEID/ (AR—MERBENTUVS T EETERBLIES L,
[&8:x] cross - ZBA 3/ wildlife reserve FFEDVMREX
B/ drizzle /M\EHES/ path /i slippery BROPTLY/
walkway 45U make sure that ... RIS/ facility
fE3% note FRA

83. What is being mentioned about the tour?
(A) It moves on the train.
(B) It lasts for 4 days.
(C) It explores a cave.
(D) It covers two countries.
COYP—ICDVT. EDLSIFETEDBRENTVET D,
(A BHTBHI .
{(B) 4 BMKE<.
(C) BRZRIZT D,
D) 2 HEITEI=H'D.

[E@ix] explore FRTD
TREBEI T [PAUADEHFIOEBZERZ D] LR
5NTWVVS,



84. What are listeners NOT allowed to do?
(A) Take a group picture
(B) Ask about animals
(C) Use the public toilets
(D) Bring along beverages
HEFE. ETITEHROSNTLVEVDTE D,
(A) I—TDOEHZEBDT &
(B) WMICDWTHETSHT &
C) RREALEFBSITE
D) RHVERFBITHCE
THRER 84 IT [B~0OMBWIERALTHE > TLITRWLITEL
&350 IEM (D) 3 drinks % beverages ESULMRA TS,

What does the speaker recommend?
(A) Walking carefully

(B) Taking notes

(C) Wearing a raincoat

(D) Carrying the belongings

BUFR, DETHIEETTHTUVETD.
(A) ERULTHELTE

B) X EZEWMBL

(C) LA I—bEB/DCE

(D) BOEIDOREFSERCE

T#888 85 53 watch your step ZEELVRAD &, (A
@ walk carefully &£785.

No.86 - 88

Questions 86 through 88 refer to the following speech.

It is my great pleasure to have you here tonight. As you
know well, () we're here to celebrate the departure of
one of our most valued employees, Phil Jackson. @

It was 30 years ago when he first joined us working
here at Cranville Electronics. Just as the company has
become the top computer maker during that time, so
has Phil’s career. His first 8 years were spent in market
research and then his next 12 years were in the sales
department and (@ for the last 10 years, he's been our
advertising manager where he's been passionately
engaged in all aspects of effectively promoting new
lines of products before they appear on the market.
Now we want to sincerely appreciate his hard work and
dedication that make Cranville as successful as it is
today.

=[]

[5]#8 86-88 (3. ROAL—FICHI D HDTY.

SW. CCIC. HEERICTBEFEDLEIEE. ETHOINLLBLET.
HEETABILCHFEUOED, BNt >TROREFRD
AFEofz Phil Jackson DiBBERSICHICEFZ>TVET. ®HTT,
Cranville Electronics ICA#t L. #EEeHIEDE 30 /O ETUI.
ZOMICEUADRR by IO a—F—A—h—LBoDEEH
IZ. PhilDF+UFHBEFE>TVEFE L. BERIO 8 FERYICTHEE
BEBSL. D 12 FMEERBTHCLE Uz, TUTRED 10 58,
HFHHOLSBRERD. MBICHIADOHEUBONRNIEEDS
SpZRECNBEF>TIMDEATEF UL, I5I@S. Cranvile
ESHORNICRBLCROBAEMBITODSBH U LERBLET .

[i#2] departure EBH. Bifl. HFE. valued Hilits~
passionately fi4#1C.” engage in... [Tk D/ aspect B
[ effectively (T sincerely DL1D'S. dedication %

87.

What is the purpose of the talk?

(A) To announce the relocation

(B) To introduce a new board member

(C) To bid farewell to a coworker

(D) To describe new business plans
CO—2DENFEITTH.

(A) BEEEZRTDCE

(B) MULEBBREBNTITE

(C) BRICANOBREZESC&

D) HUWBREEERBTSE

[#53%] bid farewell BINOSHEEZES

THRER 86 C [RCBEFHHICEH>TROMELTAD 1
AIE2 1z Phil Jackson DIBBZER D feHICHE2 TS )
EHBD. THEDBE. CNIFERIETOAE—FTE.

158 YOO

How long has Mr. Jackson been working for the
company?

(A) B years

(B) 10 years

(C) 12 years

(D)30 years

Jackson El2. COSHTENZZOBMBLTWELZ,
(A) B

(B) 10

(©) 12

(D) 30

THREB 87 T. A#tLIcDIE [0 FAIDT &1E] LS
ncua.

What department has Mr. Jackson worked in most
recently?

(A) Market research

(B) Sales

(C) Advertising

(D) Planning

Jackson EOB&ICHULTLEDR. SOBBTITD.

(A) TBEESE

(B) E%5

(C) IL&E8

(D) EEED

TREB 88 (C. MM 10 F M3 1 & 88 & (advertising
manager) IEo7z] &£&B%.
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No.89 - 91

Questions 89 through 91 refer to the following tatk.

Good moming, folks and @ welcome to the first of
three training sessions for our company’s new data
processing system. First, I'm going to spend about one
hour explaining the way that the system operates. @
This will help you get a clear understanding of the data
entry procedures. In the second hour of the session,
you will learn how to use the software step by step.

In the meantime, @ if you have trouble working with
the software, please ask the staff from the technical
support who will be walking around to help you.
Please note that you must learn specific usages of
each function before you advance to the next session.
I'm certain that by the time you complete the whole
session, you will greatly enhance your work efficiency.

%A 89-91 1%, RO M—2(CRITDBDTTY .

HEEAL BlEXSTEVET. DI HOFHFUWT—FUBIR T LICH
92 3EDWBEOFE 1 BICKSITE. £ 1BMEEMNIT, Y2F
LBEDESITEHET DL EHALET. TNE. FESADT—5D
ADFREIE>EDELBETIDIR/UIDTLLD. 2HMBICE. V2
rOITPOEVSEERENICRUET. TOM. HBLY T MIIFORME
ICBEODTETHHFELILS. BFGULDEHISEEIL TLSFTT R
—bEBDRAY Y INCHBRLIEEV, FEUTWEEERLRLDE, HIEE
ADENTNOREEDRBREEVLSZR2IXTIE. ROEYavIC
[FEFENEWVWSTETT, BBEINTETIDIIDICR, EoEHK
TADERHRIRIKBICEALELTVWDIEFTY, Tl BHERDFET,
(%1} data processing system T—%EY 27 L/ operate
W{Ed S/ dataentry T—5AJ1/ procedure FHi/ in the
meantime ZDMIC technical support 1%#iYR— b/ note
that.. EWVWSTEITERT D/ specific  R48IF/ usage
#MAE/ function #BEE/ advance L./ enhance MLTH
%/ pass around EfTD

89. Who most likely is the speaker?
(A) A manager
(B) An instructor
(C) A trainee
(D) A programmer
BUFR. EDKSEAPEEBONETH,
A B8E
(B) 16T
(C) ¥
(D) 7DISv—
(85:%] trainee HIERLE
TH5889 T3 ADEBADE 1 B EBRSN. KT,
BUFHYRAT LAOWMEOBANISC EZHAT D LN
SNTWVBS. LIEH DT, (B)D An instructor D IER &
Y TED.

90. What will listeners learn to do?
(A) E-mail confidential documents
(B) Enter data into the system
(C) Save accounting files
(D) Analyze the market share
HMEFE. AIZETIERRUETD.
(A) REXZEX—ILT .
(B) YATLILTF—9%EANT D,
(C) Rl 77 (W ERFT Do
(D) TREEBEFNT D

[£8:3] confidential 28D/ analyze - ERTD
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TREBAOIC. [T—IDANFRZZ>EDLEETID
IC®I D) &b, the data entry procedures ZEL A
AlcHDh. £ (B).

91. According to the speaker, what should listeners do if
they have problems?
(A) Consult a technician
(B) Refer to the instructions
(C) Send an e-mail to the manager
(D) Contact the software company
BUFICLDE, Bl EICHEFRAETSETTD,
(A) BHTEICIERT D,
(B) EARBNEERT D,
(C) A= EBBHEITED,
D) V7 rOIPA#ISHET D,
[38:%] instruction (EFABEAM. &R
T8 91 T. ask the staff from the technical support
[FFHTR— DAY Y TICBRDELSIC] EBRRENT
Wd, CTNZESWMBR BN, £ (A

9000000000000 0000000000000000000000

No.92 - 94

Questions 92 through 94 refer to the following advertisement.
Ever had a hard time finding an affordable business
space? You don’t have to waste your time anymore.
Biz Talk has the right place for you. @ Designed by
Lawrence Milligan, the three-time winner of the Best -
Architect of the year award and the building owner,

Biz Talk buildings feature ¢@ mesting rcoms equipped
with state-of-the-art devices like 3-D TVs, high-quality
audio system and the like. Not only that, they are
conveniently located on Chestnut Street, ¢ close to
the train station and a number of business buildings,
so they are easily accessible by cars and public
transportation as well. Right now 5 units are available,
¢ but as soon as construction is completed, there will
be 20 units that can accommodate over 150 business
people. Don’t let this great opportunity pass you by. @
For a complete list of each unit, please go to our photo
gallery at www.Biztalk.com.

RS#H 92-94 (3. XDLEICETHENTT,

FTOSMBDA T 4 AAR—REZRFDICTH LI LEHDFRA
e B5HEIDEMEREICT DHBERHOFL AL Biz Tak (<l &
BIZICU 2D DBFALSBOET. EHEEFRERNE 3 BRRLL
Lawrence Miligan H'8%8t LAB Y S Biz Tak E)LIE. 3RTFLED
BREOT—F 1 F VAT LEEORFRBEMBI L ERENKELH
BTY. FNEITEL, EIVZSEOROEH DA T+ AEISEL
TS Chestnut Street (CHIBILTWEY, DM, HTHRHRX
BREATHFILAVBRATY. HE. 5 RENTHREETIN, R
THEHEDSDE 150 ALLEORRAERBTES 20 RENEETDHT
EILBEDET, COFHSULREEBRELE<. TNTNDXREDTE
2IEYZMIDVTIR. www.BizTalk.com D77 ¥ v SU—C7 Ik
AULTLEELY,

[£8:3] architect 2FR./ equipped with .. - BRI/
state-of-the-art BIFRD,/ device i/ close to ...
W unit X#E, 81/ accommodate - ZRBID



92. Who is Lawrence Milligan?

(A) A consultant

(B) An architect

(C) An advertiser

(D) A realtor

Lawrence Miligan 13, EDXSHEAYPTIH.

A AVPILE -

(B) IR

©) L&sx

(D) RENEHE

[38:%] realtor FBHENRE

Lawrence Milligan [CDWWT. TREE 92 (T, [ERRES
BERUZEIFRALRL] £HADT. (B) HKER.

What was NOT mentioned about the building?
(A) It offers cutting edge equipment.

(B) Construction has yet to be finished.

(C) It is close to many commercial buildings.
(D) It is the largest building in the city.
COEWICDNTRRENTULEWNC LIFENTThY.
(A) BFROROZRET D,

(B) BASFEZEDOTULELY,

(C) BELOBELIITEL.

(D) TATRADRYIE.

(&)~ (C) ICDWTIF. T#288 93-A ~ C TERENT WL,
[TRTRADEYIE] SFRRSNTLEL,

According to the speaker, why should people visit the
Web site?

(A) To reserve a unit

(B) To receive more details

(C) To download photographs

(D) To get directions

BUFICRDEBEANRIITYA MIP I RATRELEDTTH,
(A) REZPHT DI

B) LOEULWMEREFEICANDICH

(C) BRZEYO— RT3

D) WHZHDIS

TR 94 T, [BXEOR2KY R M. www.BizTalk.
comDT7# bFvSU—-TRTIFLLEBRENT WS,
for a complete list EXFEMIELRZ DD, EH (B)o
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No.95 - 97

Questions 95 through 97 refer to the following telephone message.
Hello, Keith, this is Alicia Wylie calling from the Personnel
office. @ You sent me an e-mail asking why you haven’t
received your performance evaluation report. | do
apologize for that. What happened was that | tried to
send your report on July 5th, @ but unfortunately, our
intranet had been down that time. So this caused the
delay in processing some reports including yours. Now
we've fixed the problem and @ organized a team of
three employees from the Tech Support to prevent this
from repeating. You should expect to receive yours in the
e-mall by 4 o'clock this afternoon. Or if you would like to
pick it up yourself, please come visit my office. Just let
me know as soon as you see this message and I'll have
my secretary hold it for you. You can come by my office
anytime after 4. Again, I'm somry about the inconvenience.

aw

v
Pl

fSj88 95-97 8. RDWEA v 2— AT HEDTT .

CAICHI}, Keith. ABIBBD Alicia Wylie TY. X—IUTC. BEHBIC
DETBHICHBFERSTHSELBOTLEVOOE CHELVEEE R
Ufzo BOWTULEWZ EBDRDBRULEY . HESHIDBREDE 7
ASHICESILLEDOTYN. MDBLI &S, #HADAVRSRY b
HEDEEHELTLWVEDTY, ZDREDIC. HIFDHZEZHTNL
OhOBEMZREBTIONMENTUENEUIZ. 5. IBIEREE
BBRL. COXRSBIENBRUBVKSICKIFTYR—MEENSDHRA 3
ATF—LEEBLEL. SHOFH 4 HETICA—ILTREDHS
FRICEBEFTY. HILIE BLTEFTRDICLSSL»ZEEIF.
DA T4 AETBUVTLIES LY DAY EZ—IETHITE RS,
LCRICHBHSELIESV. BASBLEINE. ROBMICHIITS
EFT. 4BUBRBESVOTHIDT 74 RACRTVWVERELKCEDTES
T CREEBMIIUERUICEZ. BRTHBDULWULET,

[88%) personnel AW/ performance evaluation 2)#55F
E/ apologize TS/ intranet 1 >R/ process

ZRRT 3/ organize

~~~~~~ 24T 5/ prevent

<-BULLEDD

95,

97.

Why did the woman leave the message?

(A) To report technical difficulties

(B) To respond to an inquiry

(C) To evaluate employees’ performance

(D) To ask for a reply

FELERIOX v E—VZRUIEDTTD.

(A) FRNSEEERET DI

(B) BLYaDhBITHET DI

(C) #HEBOBIINMET DI

(D) BRBZERDDIH

[Ez] inquiry BLEDE ./ evaluate - ZEMTD
THIRER 95 T. [ BFEREMSBLITLELDREED
EA=NEBS O (EDERPTY)] &BRENTLD,
IEf (B) BFTNZEELRA T LS,

What is the source of the problem?
(A) A network error

(B) A computer malfunction

(C) A power outage

(D) Damaged parts
HEORRBETI HY

(A Ry RO—ODRIT

(8) JvE2—5—DHEH

(C) =8

(D) BN/=EB@

5] malfunction #f. T8/ power outage FR
THRBGB [T, DRV EL, B&LSEHRDA RS
Ry MHBIELTULVE] £85%. DED.(A) HIEREED.

What did the speaker do to stop the problem from
happening again?

(A) She organized an in-house repair group.

(B) She decided to outsource the service.

(C) She bought insurance.

(D) She purchased new equipment.

BUFR. COMBOBRFILEDESICEZLELILD,

(A HATERI ) —TEBE U,

(B) ZDHPENET D &ICULR.

C) BBREFSI=.

D) HULERFAEBALL,

[85:%] in-house $HBEAD. outsource
insurance RE%

THREBI7T T, [COUEIENBRUEVKS ICEHRY
R—EDSOHE 3 ATF—LEEREURE] &BXBENT
Wd. TNEBLRRIC (A) B IERE,

----- EN2TD/
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PART 4

No.98 - 100

Questions 98 through 100 refer to the following excerpt from a talk,
Before we take a break, I'd like to talk about the
reviews of the LED light bulbs we've been developing.
As you all know, we asked more than 500 customers
to comment on our new product. A majority of them
liked our products. Still, one quarter of them were
complaining about the packaging of our products
which often arrive damaged. € This causes us to lose
more than $5,000 a month in profits. So our factory
presented a daunting task onto us just this morning.
(& The floor manager sent me an e-mail mentioning
the need to give more protection to our products. We
must be aware that the existing method needs to be
improved. ¢ So this afternoon I'll be e-mailing you
drawings with the dimensions of the bulbs, so we can
try to come up with a solution.

="

[&1%8 98-100 (&, RD+—2ICRATZHBDTY.

BRI, IcBHRELTER LED BEROFRBICOVWTHEBZ L
WERBWET., #ESADTEFELDLIIC. W53 500 ALLEDBE
TEIC. FRRBCOVWTOBBEFETINDLSBBLLELL, XS
HOHE, INCBEOMRERICADTINELUL, ENTH, 45010
Alebld. UIEUIEERUCRETE < MO BOARS IS DULTETE
EHETVELL. COMER. ILeBIC1 ABBED 5000 FILLLE
OREEDIEBLTWVET. TCT. M, T SIELNABUWER
DALVEBICEASNF UL BBEENICA-LESTEL, MREZESD
ELoDORBTILSENDILEATEHL. B3 BEDAE
B TINBENHHEEZRBULEIINEEDERA. TTT. $EHO
Fik, WHSHEETAIIL. BEROTDEDA SLHEZEA-ILLETHS.
RRBEBZ TS,

[#4:%] review HtEF light bulb iR commenton... -
[COVTERZMRNS ./ majority A% one quarter 453D
1./ complain &1ZE3 ./ packaging #2077 profit
flli# . daunting task EEEER floor manager RUER
protection R existing {77~ method 75i% drawing
#iF. dimension &~ come up with .. - EHEZ DL

98. Who is this talk intended for?
(A) Repair technicians
(B) Store owners
(C)Product developers
(D) Loyal customers
COEIE, MICEFSNIcDOTED,
(A) EIET
(B) MisE
(C) mmnnsE
(D) AEE
AT MESSETDEHIC. TREE9S T, [BHOTZE
DASEHEZEA—ILTEDDOT, (BIOED) FRE
BEZTIZLLY] EMRENTUVD. T ULEERETD
D3, BREOFTE. (C) EEZADIDDESL.
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99. What does the problem cause?
(A) Profit loss
(B) Health issues
(C) Late delivery
(D) Defective goods
COM#E. EABCEEBLESLTVETD,
(A) FUERDERE
(B) HemREE
(C) BEDEN
(D) ‘=iéiEsa
|8#:%] defective XEDHD
T8 00 IC. COEIOMEL [1 ABBKD 5000 K
VL EODBREBLESLTWVS] SlfNBNTVD.

100. What are the listeners asked to do?
(A) Improve wrapping methods
(B) Come up with marketing strategies
(C) Change the products’ design
(D) Find ways to lower the products’ prices
MEFE, @AETHLIICROSNTULETD.
(A) ARDAEEIERT .
(B) MEFEHiBEEE A D,
(C) MBDTTA /EEBT D
(D) HBEDBEEETITEHEERDII S,
BEOFRMBICED., NBOEEFICEATIHANZVCE
HREICE>TH D, THRER 100 Tl [REFEEHTLIC
A=LEHFEL, BMREE2ELIMDRETIRNEDS
BEBATER] EMRENT VD DB, EET (A).
packaging 1* wrapping £SLMEZ SNTUS.



PART 5 |

101. The Metropolitan Museum has a large collection of 106. A shorter working week will mean pay cuts for

more than 5,000 ancient paintings and sculptures.

Metropolitan Museumid, 5,000=L0 EDHVGEPEALE

millions of workers.

=
(A) collect (C) collected (A) apply (C) complete 8
(B) collects (D) collection (B) mean (D) designate ﬂ
@
&

DEXENEDERE LTV,

[i83%] sculpture B (1E5)

ERROANICTES a B> T, BAICRIERANLZDT. &
(D) NSl phEe. <@+ ERE+ £i>0R
ARLFEIEZERA THT D

102. Residents are asked to send all donations to the

charity organization.

BB HOHBHEROERT. HEHOFHBEICESTHEDY
FrEEKTAED D,

(%) paycut #E&hw b
PHEBOEREDOEDESOHIREREKIT DLV DINE
T (B) bhEYl. (A) & TERLADS. (C) & T93] (D)
& 82T 2.

S0 0000000000000 000000000000C0RROORRTS

107. Sammy’s essay was chosen as the winner because

the experience she described was different from that
of her partner.

(A) all (C) other
(B) little (D) every (A) that (C) those
FREBIE. TRTOFNSEZOEEREICEDLIITRDS (B) whose (D) which

ncLa.

(8] donation T (&) ~charity =& (D)
ZHiD% S LB donations ZEMT EDEEHIS
(A)e (B) lFHASNEVERELDIT, D) FBHEB/EEE
BICEDND.

103. Dr. Collins advises that adverse publicity regarding

customer complaints may harm your business.

(A) regard (C) regarding

(B) regarded (D) to regard
Collins fli+id, BENSOSHEICHT BLTHAINGECD=
#HEGDIF I LNEVNERELTLD.
[i5%] adverse B\ FFL publicity F%
That 850 F 5& (& complaints & T . adverse publicity
& customer complaints Z DL RIBEANHEICE D,
[BEOFRBEMELEBVGT] EVLSABICES (C) B

Sammy®D I v+ HREEICEEN O, #anEE s
BHOEED/(— b —DEDERAFE>TVED B,
[HEEEUERRNIN— b r—&8o1] EVDAE
T. BID experience ZEing EmAAHE (A) B@YE. (C)
[FPF2AEEBITEIDTHTIFESHEL.

0 0S 00000000000 POOOOOOORPRPOORROOCRRROODO

108. The manager told the clerks on the day shift to

change all of the signs throughout the store.

(A) among (C) throughout

(B) with (D) between
ERlE. BEOERISICEFOINTOEREEASLSHUL.
[EF] clerk [5&E.day shift CGE{HEHED) BE.
throughout~ ~@OWWcd&ETAT
BIREDR B ERT A5 store COBMFRT. HRIFT
DiBOHITHBDT (C) HHE.

iEU]u GO0 0000000000000 0000000R000R00SDDON

0000000000000 000000000CQROOOOOODOOOD0D0

109. The Acromy has been a proud supplier of office

104. The Cogquitlam City Council will honor two firefighters equipment for more than three decades.

for the courage that they have shown while in (A) supply (C) supplied

service. (B) supplier (D) supplying
(A) they (C) them Acromyld. S0FLLEOERESD. WHEMGEOENTCMERE
(B) their (D) theirs T

[38%] supplier 5 [fit45] %# . office equipment
P5HES decade  10%R]

359 a DD ENSEFRICE AN AD. EBNEHT,
FOMBLLDEHICIE (B) [EhE2E]| HNEUE.

000000 OCOQCOOROOOROROOROERPRONOGONOONROROOOROS

Coquitlam City Council (&, E#HRIC2ADEMTHTR LIcHR

[CDWT. #SEHADIEICTLTVS.

[3:%] in service {EFchT

B8R X5 that £EZE have shown DEICZ 5N DI

RREOERE (A) 1.
secscccccsccnccsscsscnccscnsessescee 110.Anthon'sis planning to open at least ten overseas

105. The papers will not be signed for a week from today stores over the next three years.

because the director will be away on a vacation. (A) recent (C) near
(A) on (C) from (B) close (D) next
(B) for (D) since Anthonld. S#3FOMICHEL EBH10NMDENEHZEH
BEBHBTTEICEDOT. TOERESEN S 1AM EES LR,
[=1 L% . e R o o - cl
i [58i%] overseas BA®D [T] . EAD [T]

[68:%] on avacation KT
BRSNBEVEASEVWSERERTABICHEDTLDD
T [SEh5éHE—E] £RKd S (C) hhEE. (D)1
sErikEEbicBEond.

be planning to [FRRDEEERTDT [Sk. RD] D
HBIRICHED (D) DTS, (A) (& TEsRED]. (B) & MR,
(C) & [EWL.
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111. Before deciding to accept the job offer from
Galloway, Ms. Patton consulted her headhunter
about the company.

(A) decide (C) decided

(B) decision (D) deciding
Gallowayh SO BDOOZRII BN E SHRHDEIIC. Patton
TARBEDSHICODVTABMIAD bEIICERL.
[88:£) headhunter A#12ZND h&it. RABLNE
decide DBV 2B BB, EROFICAIERRN G
b, %33 to FERBNEMN T DIEICKDDTEEEH (D) H
BYIE.

00 0000000000000 00000000000000CGRINIGS

112. The management is predicting that our yearly sales
will exceed their targets by 20% this year.

(A) exceed (C) mark

(B) enter (D) hit
BEME, HBOFEMORELRHSE. BREZ20/—t
LtEIBEBSEFRALTLD,
[(53] management $2%E exceed LtB13. BXD
BY SR ZBIMBMT. BRZ20/\—r bEADE
53 (A HER. B)(F TAB]. (O)F [RT) D)IF H
1=%le

113. To our surprise, much progress was made at the

conclusion of today's meeting.

(A)in (C)on

(B) at (D) except
BRI LT, RBORDBBICHEDDERN G Sz,
[:83] to one's surprise  (AH) BLVzT &IC/progress
TR, 5
BB DRBIRBIS ZERRDRI& IR D EE P RE 0 EREET S
&3ICUKS. at the conclusion of (& [~D&HDIC]
VS BREROBIANRIRTZERIC(E (B) HSBEIIE,

0000000000000 00000000%00000000000000

114, With its mild climate and beautiful views, the shore is

an ideal place for a walk.

(A) idealism (C) ideal

(B) idealize (D) idealist
BREETRERUVVERRT. ZOBRIGBESRICERNIKISHE,
BREOPT, diEERFOMICADDRIEES (C) T,
BRERBREERUVVREOEDIN [BENK] LTS
WOABTE.

000 0000000000000 00000COCGIOIOIOIOIORIOINOIOEOIOTOITYS

115. The manager said that she will take full responsibility
for the consequences of her own decision.

(A) she (C) herself

(B) hers (D) her own
BRI, BIORMOBRICOVNT, BINTNTORFES|E
RIFBEBor.

[58:%) take full responsibility £BF#E&S ./
consequence &R, &K

A & REDOMICADILREIIFHBET. own IFRBO
BHET—#ECEDND. LIH>T (D) HYELRE,

000000000000 00000000000000000000000
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116. Flinch Caves is going to offer tours every other
weekend this year.

(A) another {C) other

(B) each (D) this
Flinch Cavesid. SERVERBECY7—ZBRTIIEICL
W,
every other daylweek] 13 [RRA GB)] EWLWSEKTH
ATBITS. other DXDHDIC second ZES CEBHTE
2. ZEFRICI (C) hu@bvnre.

0000000000000 0000000000000000000000

117. Job applicants must include a brief and accurate
description of their strengths and educational

background.
(A) considerable (C) punctuate
(B) accurate (D) sheer

HRFEHG. BHDOBRAEFEICOVTOMR CERSHRBNG
FEAHLLINEEDER A

[#%] brief fRAF. %L\ accurate IEHE/L/description
Beg (mE)

KRB BN FEZBRTERICRIEITNEVNTEN
EVSABICEDDT (B) b@EIE, (A) & [(&&8H) 48
). (C) I3 B EHKTT D). (D) I [HEE.

0000000000000 000000000000000000000TO

118. Increased beverage sales during the summer are not

always representative of the purchasing trends of
the whole year.

(A) represent (C) representative

(B) represented (D) representation
UOMOREERFTDOBMNE. AFLHEETORHEREETY
BHDTIXTEN,
[35%] purchasing trend RAEIBHE
ZFRICIE be MEED®AICET, BlERICK>TEMHEIND
BEDAB. [~ERT] ELVSEED represent (201
TEDNDT £I37EL. be representative of EWVDET
3. Lichi>TEAICIE (C) HhELNE.

G0 00000000000 0000000000000000000CKCSTS

119, Aithough the process for ticketing flights has
improved, it is still slow to respond to all of our
customers’ needs.

(A) Although (C) Since

(B) Just as (D) Even if
REFERT T IHEIHBLICHOD. BEOELDTRTIC
BFEICHMUDERELETETLIEN,
{55:2] respond GUS. /need EBE. HE
BEBINTHREDLHSTEVNEVLSRNST. BRITINE
D2 DOMEDE TSR (A) K@Y, B)IX [543 &
~gDEE] (C)l& [~DEWTL (D) & [Te&A~FEE
LTHl.



120. The brochure provides details on a wide variety of
workout programs offered at Locus Fitness Center.

(A) many (C) prevailing

(B) diverse (D) wide
ZOI Ty MIIE. Locus Fitness Center Tt g 5B 10
DB FEFSERH TOY S LOK UL MERHBEEINT LS.
288 variety £ & BIC FERICBHRZE] EVSERKRICHED
Easlk (D) .

121. The Tandem Foundation promised a monetary gift to

Grand Falls Elementary School to support the after-
school activities for children.

(A) please (C) support

(B) appease (D) rapport
Tandem Foundation(d. FEBIESDOENERHZEIET DD
IZ. Grand Falls Elementary Schooll 885 S EhER L.
[88:%] foundation ME. s monetary ®#H(D. BHD
ERNLFMENRT DO EDE KBTS L5
EIEDT (C) BEYIE. (A) IXMBIEE D). (B)iFEEH D).
(D) (& TEIF%L.

122, The director made it clear that current employees

have a hiring advantage for the newly created
managerial position.

(A) creation (C) creatively

(B) created (D) creating
Mgz, REOHELHLESNIEBERORI MCBEN
[CRATSNSCEEBELR.
{:8i%] managerial S=EED
59 position ZEH LD D. BIE newly [CEBHENDD
BEERDOREZ I DBRESFEDT (B) HHAEIE,

123. A journalist called to set up an interview with the

president of Perkins Glass to discuss the company’s
recent acquisition.

(A) to (C) may

(B) that (D) so that
HHREN. BEDERFDUCDOVTMIAT D, Perkins
GlassDtREDA /P 1 —ERELL S EBEEL.
[85;F] acquisition THFR
REFNDEHDICHALDEHBICIEENERT to FE
AHRBEEZSND. LIEH > TERITIE (A) DNEEITE.

0000000000000 00600000000000000000000

124, Victoria Island is a famous tourist spot, but tourism is

incidental to the main economic activities of the
island.

(A) incremental (C) fundamental

(B) detrimental (D) incidental
Victoria IslandlE ARDIRMERIELS, IRKRISETDRBOTRISE
FEEICE > TR—RIRNSBDTH .
[8B;x] tourist spot {fR¥HE/incidental —xavrx, 3RV
BATHRBIECVWSBEICEWLT but 5H2DT. gL
RIYDNBOESRDADEEX SND, FRLBHMIC
BHHODOST. MENBHOELEHFEDHSTHE [Z
RB) EVWDABET (D) HNEBEYIE. (A) & NEmMI3). (B)
& [BEE]. (C) (& MRANE],

125. Mr. Jenkins has requested an appraisal to determine

the market value of the building on Main Street.

(A) interest (C) amount

(B) appraisal (D) asset
Jenkinsgld. Main StreetliCaB 2 EILOTHBMEZEEH DI
ICEEET DL IRDI.
[&E:3] market value mMiHEH
EILOTHBMBEZHIE T SHICE [BE] 27 DHEN
HBDT (B) B@EDIE, (A) & FIF).(C) &[] (D) 1% R4
EJO

000000000000 00000000000000000000000

126. All participants heading Beijing for joining the Fuel

seminar are required to make travel arrangements
as soon as possible.

(A) arrangements  (C) arranging

(B) arrange (D) to arrange
RS F—(CBMNT BIeHITLRICAND S TRTODEMEE.
TEBREIIRLIMTOFEET DUBNDD.
[3&:%] participant 1% head @HS5. EL

BREDORBT travel arrangement  (FRITHEMH) &V
SKREZHN>TLBIHhHBEDONTWVS. ENICIZEIER.
FEasE. BE2RKNANSDTXIRD SHM U TIERZR
Bl &

127. The inspector said all the exit signs in the building

must be clearly visible to visitors.

(A) view (C) visible

(B) visibility (D) vision
BEBE. EWDPICHHIITNTOHODRRERHEICE S
D EBXFIFNERSHENEE L.
[5:%] inspector 1REE.visible FZ>EFDRXD
be BIFEDMWEICED L EEFICRIE clearly [CEHINSDT
EDO SRR (C) BB THS.

0000000000000 0000000000000000000000

128. The University of Birmingham works hard to recruit

excellent faculty and staff in order to provide the best
education possible to its students.

(A) durable (C) renewable

(B) possible (D) existing
Birmingham X%(3. TSN EFDRBUORBFEREICHRMTD
edic. BUBIRMERBERALESEFHLTVD.
(2] recruit RETD faculty g
education D% 3IC which is BEBENTLSEEBRD
EBFELPTL, BREOPT, KETHRER [Alggsh
¥ BRORBERHRT D LD (B) HNEW. (A) & [
AEDBB]. (C) 13 BETEEE]. (D) (& [BIHFD].

900000000000 0000000C0CCOIOOOOOINIOIONOIOONONOSNTOSTS

129, The report provides a(n) update on the progress of

the renovations for the west wing.

(A) encounter (C) update

(B) presentation (D) circumstance
FOREMIE. BEONETFDETRRICOVLTDRIAEHRE
RELTLS.
[55:%] update fBITHEE. ‘renovation E (TH) . 18
BEGETPOLABICOVTHASE DT ELDTIRLS
TULLWDI [BFlR] ZRBRT B (C) 2. (A) [FTHEW.
B) & Bl D) MKRl.
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130. Due to schedule conflict, Ms. Clinton cannot attend
the meeting, but one of her colleagues will represent
the team there.

(A) there

(B) alike (D) whereby
AT T 1—=bHD5E 3D TClintonT AIFRBRICHB TELL
g‘. BUDBRDIADECTF—LZRRT DI EICHELOTL
[EX] conflict h5&5C&. /IXwvF 1Y /colleague
Bt /represent ({FKITS
BRNBEOCESICEMTBHRZENT SERZRIKR
1Zo BRI T RXTEHOMUTICASBIFED, XBRICE D
TWLBDIZE(A) IZ. (B) IRBHRIT]. (C) (FT~B1. (D) & (Z
NICEK->T) ~93l

(C) too

131. The December 20th release date of our new video
game conveniently coincides with the busiest

shopping day of the year.
(A) coincides (C) interferes
(B) accompanies (D) disposes

HIEBOHFUWETF IS —LD12820BE VS RTRG. BE
DENC &S, 1FTROP/ULAITICEDSBLLILS.

[EB%] release date 550, conveniently #HED&LNT

&iC/coincide  (BARIC) Mikd. —HTD

Bt FASEDBEELEDEVSHB TRIER with £ &6
[EEONT @ DULEDTED) ~&ESICEED) &V
STRERD (A) bE). (B) X (BT (C) & BT,
D) & 2393l

0000000000000 000000000000000000000%DO

132, Heavy rainfall forced all flights griginating in Paris to
be cancelled for the day.

(A)to originate (C) originated

(B)originate (D) originating
BULERICEL D, ParisZiFEY DT XTOMEEH 1 BPIH
[t o) raS

[E5:%) rainfall f&FE/force~to .. ~ITFBDTEERBIL
< &P originate~ ~hSHETD

originate (33 BFR - —HBICEDNZEHRET HRT
3] EWSEER. all flights that were originating D that
were DEBENRIEEER S & (D) NEREEERUL
PTLY, forced DBHIEHHEEIR to be cancelled ~5D
TZFRIC (A) ZBIFENKSIC,

000080000000 0000000000000000000000OCT

133, The technicians systematically tested the alarm
system to ensure that it is working in case of

emergency.
(A) systematically (C) increasingly
(B) exceedingly (D) comparatively

BEH#rs5R. RRiBTHRRICHKRIIC. TDOEHETZE
WENICREUR.

[85:] systematically FUESIC. SFMIC

BRI AT LDESALEDT IO EDICRIZTDEN
SHBHS. BIFE (A) D5@EPIE. (B) & [HEDICHI. (C)
& M2(c). (D) 13 THRULELS],
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134. The speaker argued that confidence is the single
largest factor in running a successful business.

(A) every (C) very

(B) single (D) all
BREFS. BECE. AT ISHERETIH—DRBEXEL
BREEERLI.

(8] confidence B8
£ 4B largest DRI CTHE—E WD C & ZBBT S (B) BB
trs.

135. With expertise in the field of hotel management, Dr.
Kevinsky is frequently asked to appear on television.

(A) specialist (C) section

(B) field (D) focus
RFIBEDIF TOEPIHENDHDT. Kevinsky BRI
UVIFLIETUEICHET & S ICHk#AEND,
[E5:%] expertise BPIAE [154E] frequently UIEUIE.
$A%EIC /appear WHHTD. RICHD
RTFILOEEICHPIHED DI EDS, T [9F] O
HFIHIRE T 5O ERIE. LK o> T (B) HuEW. (A) *
[FPIR]. (C) I3 X&), (D) (& [HERs

136. Small coins will be gradually phased out because
their production cost is more than their value.

(A) enthusiastically  (C) gradually

(B) accidentally (D) hardly
INEOBRS. BEIX MIZOMELDBREVDT. RBIC
BIEENBDEICHBEDD.
[#:2] small coins /NGEDWEH/phase out HR&ICHELETD/
value ({fi{#
[ (ERPERNICIRZIC) SHR TLIL] EWLVSEBRODENEE phase
out ZEMYT BDIANRLIT] EWVYDELKD (C) HY&ELIE. (A)
1& THRAIC] (B) F MBRAIC). D) & [FEAE~EN].

137. It is a requirement for executives in senior positions
to take frequent overseas business trips.

(A) recruitment {C) requirement

(B) refreshment (D) reimbursement
ABEOEHEDHHEER. LRBMOBEICHDERBREBICKDS
NJTETHD.
[88:2] executive %, %8 /senior position _LEER
(DKufi) /requirement RHSNITE
ERGHBHHBICERSIND LEDDHBEAREDT (C)
HSBEIE. (A) 1% T54E]).(B) (X [TREE]. (D) (& [&&El.

0000000000000 00000000000OCCOISIRIONOIOTS

138. Shenton decided not to continue its incentive
programs due to the recent economic downtumn.

(A) despite of (C) because

{B) due to (D) while
Shentonld. BEORKUERICKD. REISHEERELEWVT
&ICRDIE,
[&:%] incentive HE® (D) economic downtum
BT EM
ZEFRO%DICIFRFIDABDT (C) FBBATESD. BE
FTHIFEEHRUEVK S (CROBIEDRIRIOEROEL
REEEZONDDOTEBRERY (B) BEY)THD.

000000000000 000000000000060000OCGSIIGDS



139. Employees at Cintech Decorations were delighted to
be given a(n) additional day of vacation next month.

(A) motivated (C) additional

(B) exaggerated (D) marginal
Cintech Decorations®#t#fF . BRICEMDAREESZ SN
TEALR.
[8:%] delighted BA TL\%./additional EMD
KREEE D> THERESHBAREVWSIABT. [END)
HBREEDEARE LTI (C) BB, (A) [F [PBR
DHB). B)IF FBRULEL D)iF [RLEB1.

140. The architect submitted a plan for the building

modification to the company for approval.

(A) modify (C) modified

(B) modifies (D) modification
%g@%&%l& BBEBDIH. BETEDOWREREZOERHEIC
{Eot] architect E%5%, plan BEHE. B/
modification 2% approval &3
ZPC(& to the company HHEHT S RRDUEICEDD
T (D) b'@BEIE.

0000000000000 000000000COOOOOOONINOOOITSDS
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Questions 141 - 143 refer to the following letter.

Dear Ms. Brenda,

I am writing with regard to the exceptional attention

| received from Cathy Block, who works at the Hyatt
branch of your store.

The other day, | received a bill from your store and |
noticed that | was charged $300 for items that | had not
ordered. So | called the store and Ms. Cathy was able

to handle the error in my bill immediately. She was also
quick to have a delivery person come to my place to
pick up the items within 2 hours of the phone call.

She is definitely a model of how Holly Bee Supplies puts

1B 141-143 3. ROFHEICHIDEDTY.
Brenda #

Thld. SIS0 Hyatt ZIEICHIHT S Cathy Block HH ST
1SS LLDEWNC OV TS E L TVET.

58, ASTIELSPRDBERITIMOFLIED, IREXLTLVE
LY@RODHIC 300 FILERRENTVS EICRIEELUR. T
CT. IOEICBEENIDE. Cathy BICHRTOZRET IS
BERUTWVERELCENTER UL, R&BE. 7<ICRRA%
AOTICHARL. BEH'S 2 BELEVS BICZOBRESIEM>
<N&FLk.

#izlE, BHBLVEL Holy Bee Supples H'BBEE&DHABIC

its customers first. LTSI EDREETTY,
! will be recommending your company to my family and | Cathy BT IFSLVY—EADBIIT, HIBEIORHER
friends thanks to Cathy's remarkable service. BORAICBNTBEICEDITLELD.
Sincerely,
Melisa Lee #qR]
Melisa Lee

[8:%) exceptional #5IE. FISIN branch X5/ handle 48

F3/ remarkable FIEFSLL

0000000000 008000000000008000060000000000060000000000000600000000000000000C0CCRSSS

141, (A) exceptional wEASLLY
(B) unexpected FraEH
(C) anticipated TN
(D) ordinary EHifED

C T TI3. exceptional (& TFERICENTZ. EANIZ. attention (& 8
B DBV EVWSEBK, YUYy MI— ROZHERICEAUT. the
exceptional attention | received T [#ah'RIF e & THRIIS LLEC
BRI (CEHUTWDIURTE. (B) unexpected & A, FRALEL.
(C) anticipated I3 [HitF&ENI). (D) ordinary I3 [E:&D. —RHYS ],

0080000000000 0000000000000 00000000000000000000000000600000000000000000C00CCNIKIIS

142. (A) nominee 3
(B) correspondent i2E. WER
(C) model g
(D) courier ERORH

(C) model 888 #ZTFRICAND &, [REIFF(CHRMBE] &0,
RIS > TREDEDXICKED. (A) nominee & MBI NEAL(B)
correspondent (& 225, 18155, BXGI5]. (D) courier (& [EREHRE.
Rl

0000080000 0000000000000000000000000000000000000000000000C0B0C0C0CCKCOICIOIOIOGIOIIGOIOOIOS

143, (A) am recommended <— AMZEPHEIRTE >
(B) to recommend < to FEH>
(C) recommending <RESHEH/BHRE>

(D) will be recommending <>kFETHR >
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GENIC, ZERRICIIXOEBERDNADEFHEDT. (B). (C) IFHRHA. (A)
am recommended ©. ZFRDEDEDENS P, BEHRTEL,
(D) will be recommending EANT. | will be recommending your
company to my family and friends & 9% &. [fhFRE. FHHER
BERAICHIIULERT) L&D, BHHED ., 2BOBHICHEHT D.
will be -ing & [(BREEDITEELT) - HBRED3) ELVo R
BRELY



Questions 144 - 146 refer to the following advertisement.

Residents of Cincinnati are cordially invited to join the
grand reopening of Four Seasons, a newly renovated
restaurant owned by the twin brothers Carl and Jenkins
Fincher. The Finchers have made superb improvements
to the Four Seasons.

One notable new feature is the reworked menu created
by award-winning chef Lucas Armin, former head chef at
the Montpellier Hotel.

Chef Armin is well-known for sticking to quality
ingredients and locally grown produce.This is why diners
at the Four Seasons will now be able to enjoy great food
in a cozy atmosphere. Not only that, the updated interior
and lighting promise to greatly enhance the pleasure of

dining.

[8E:X) cordially TH'5./ superb RPBE./ notable FETRE/
feature BRUHD./ rework {EDETY ./ award-winning HZERIIIC
/ stickto~ ~ICCENDD/ cozy BOEHKLY/ lighting FRES/
promise ¥XRYD

12 144-146 13, RDLSICRTHBOTY .

Cincinnati EE D HIFE FEH. RFODRB. Cad & Jenkins
Fincher & T 5. HFHEDL XA S/, Four Seasons B
OBBRVNCBRBUWERELL ZEEDELDBHFESHULLEIFET,
Fincher S2s8l&. Four Seasons (CREESEBEFUE LI

EBIREHEEREDUEDZ. Montpellier Hotel DFtIv 2
BT, B#8HBELIEY T, Lucas Amin (C&>TEDBEENE
A= 1—-63.0

T 70 Amin &, BRBORM & T TRIGSNRIEY~D
CREHODOTHATYT . EDEHIC. Four Seasons TRHEIN
B51F. SE. BOMOIVWSEZDORTTIFS LLBRESR
UHLRERIFSTLU& S 51T LIRS REAIE.
BRBORUHFEXVCEIFTIND T EEBHERLET,

000000000000 0000000000000 0000000000000 0000600000C0C0C0°CCRCECF0C0C0CCKRCCFCPTRPDIIIPORIOIOISIIODS

144. (A) will make <EKE>
(B) make <RER/RE>
(C) makes <= AMRYREE>
(D) have made <BAET>

VR FSUDHENESORALDT. BESETO (D) have made &
ANB <&, The Finchers have made superb improvements to the
Four Seasons [Fincher i2%I&. Four Seasons ([CT®D . LEWELEZ
BIEBULFLRE] E4D. BEBRNNED,

145. (A) feature e, Sk
(B) addition Bm. f1m
(C) perspective #. BR
(D) prospect RiAds

one notable new feature is ... T. 1 DOFULLERIE ] &I
b. Bh5ED. (B) addition & &N, {340). (C) perspective & [T
mJ. (D) prospect & [RiAdr. TIEEHE]. addition HP¥#5H ULLY
H HECHLLOY TREWE LY T IICKDFITBHFUT SN

AZa—] HDT. (A feature BEBEDEZ,

146. (A)since @ INE3
B)of 0 e 1))
(C)about e VT
(D) on e DLIc

the pleasure of dining T (B2 &DEU .
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Questions 147 - 149 refer to the following letter.

Dear Mr. Sanchez,

I would like to thank you for directing our attention to
the mistake on your credit card bill. We looked into the
matter and found that you were charged twice for the
same $250 on February 15. The mistake has now been
corrected.

You should forget about the double charge since it has
been removed from your account and in your next bill,
the correction will be reflected.

We are temribly sorry about this inconvenience. We
sincerely make a(n) apology for this error and promise
you that this will not happen again in our future business
with you.

Sincerely,

Lisa Salander

Account Specialist

Hughes Finance

[E8:x] direct one’s attentionto~ (AD) FRE~ICAIT D/
comrect {5IEYT S/ account BE () reflect RRT D/
apology 3¢

K 147-149 (3. ROFHEICHTDODTTY.
Sanchez

BTRDIL Iy hh— FORRBIZRD BB Sl LK TD
BTVREE, BHRLLITEY. WEBETOFZHEL. B
Figb* 2 B 16 BICEAIU 250 FILE 2 BIChic > THRENTW
rTEbBOhDELE. TORDIE. FTIEEEINE U,
COZMARIE. BSEROOBDSHRINELIEDT. 5K
LT DTS, ROFRELCIEBELSRRESNS T L&D
g?ﬂ

SEOFBSICOVTIFRERURTEZVERATUR, D
BFRCORDEDLLDHRETIELBIC. BEREDBREITTO
KIBT LD THERT SHENC EEBHHFNELET

Lisa Selander
BRARYPUR B
Hughes Finance

00 000000000000 000000000000 0000000000000000000000000000000000000C00FCGCOIOIOITNOIRITOITOTS

147. (A) were charged <ZAHZREE/ SABRINRHEEL> XRH'S. EROBIG [HEEF>TEICERS ] EWSEKICK
(B) have charged <R#ERT> BT EHDDD. Lich'>T. WHlIEBE. charge [ EHKT D]
(C) are charging  <CAVRESITR/SAMIBREETE> [FRIIBOEICEDINELDT, (A) HERH.
(D) charged <BER/BEZER>

000 0000000000000 0CREN00000000000000000000000000000000000000000000000000000

148, (A) if B [HIE=OOBMSHERENE]. Lo T MB3ENTULRERVLWTH
(B)since @ LR FbHWV] EVWSXRITEDE P, [ fEMHD, oo T&HBL L]
C)while e DR EWVVSRBBRZERD (B) since ZRFRICANS &, BEEHED ERICH >
(D) whether - heESH JeX DTS B

00 000000000000 00000000000000060000000600000000000000000000000COCCCOIOIOONOONINDBROOTPOEOGES

149. (A) correction BTiE BUTWSETAEDT. (D) apology FBU. BTl ZANT. We
(B) reward # sincerely make an apology for this error ST 1UE. BYIEXICHED.
(C) contribution Bk make an apology for ... EWSEVBEILRBRBI TLESS.
(D) apology kS
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Questions 150 - 152 refer to the following article.

Support from the Net

“A Web-based store is the key to succeed ina
business,” argues Erica Lopez, who is an owner of
20 beverage shops in New York. Before she opened
her first shop 5 years ago, she had thought like most
business owners that a knowledgeable staff and an
attractive shop are all that it takes to succeed.

However, she came to have a different opinion. “An

orders online. Then, | came to the realization that an
online store was becoming necessary.”

Now more than 5,000 customers view her new drinks
online and get special discounts from the comfort of
their homes. They can place their orders for drinks
without having to visit her store.

increasing number of customers wanted to place their

i 150-152 3. ROEBICRISHDTY,
Ry MSOYR—H

(9T 7258 DERPE YR ATRT IBIOTY] &
New York T 20 FORFIEZEEY S Erica Lopez 3 ¥HT .
B4 5 ERICRDEZMEYT 3. BicbEiEDER
RELBRIC. AROBHNERY v T ERINEEBEABNIL.
BT3B DIEEB TG

ULDL. BRIFESIBRERDLSICED, [FTEISHLOE
B\ 54 TEXTICEEZATELSICEODTY,
ENT, WRFVSAVARPHBBEICHEO>TERTLEERL
Fur

R, 5,000 ALLEOBZHREZOH LVRRESTSA VTR
T, BRIELVED'SICL THREESIZFICANTLS. B,
BROBETHIDIITL LB RPEENTHCLENTED
m’:‘ﬂ

[E8;%) Web-based 1 JZFHieT 5./ knowledgeable HEH
HES/ place an order FZEY %/ realization IBAE. BE. RF

150. (A) responding HETS
{B) knowledgeable HAL:
(C) flexible TBRIS.
(D) rotating ZRTEUTD

{B) knowledgeable [ZDEIC<HLLY] ZANT a knowledgeable
staff and an attractive shop are all that it takes to succeed [R%Ih
FRCHICR. BRABMODH DAY v 7 EBNSEFHE I H NS KL
LT BEBHRDED. (A) responding IX[HE T 3. (C) flexible (&[5
#igl. (D) rotating 13 3L TEXIT D]

151. (A) As aresult BRELT
(B) In turn SEIE
(C) However LhLEh'S
(D) In addition TSI

XBLERG L. ZPROFIEH & IFEETRISNKIFNITEDE S LY
TEDDDI D ULchioT. E£BIE (C) However BMERE. (A) As
aresult ERELTI. B Intun [SERX. SERECL D) In
addition [&5IZ] TlE. LWFhHRER.

0000000000000 00000000000000000000 0000000000000 0000000000000000000000000000

152, (A) necessary AL 378
(B) obvious HSHE
(C) independent BuLE
(D) accustomed finre

BEORNDS, [FUT. FUSAVARPHRBICE>TULDEBL
Eolel EVLWSEHREVLDXICKEDETHEDT. (A) necessary H'iE
. (B) obvious [ [B88%]. (C) independent 1% Mz L7z]. (D)
accustomed (& [(-+-(2) BNTLS ).
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Questions 153 - 154 refer to the following advertisement.

R | 5
L
o ave. | 5580 Oldham Ave.
Minne so\a' ILexington, Kentucky
480-802-7799 g || 080-228.9433 i
: The Brooks’ Catering '~ |
- Fine Catering
Since 1938 '
5630 South Park St. . 3470 Montague St.
Fairmont, Minnesota ! Franklin, Kentucky
507-390-3322 270-598-8844

Banquet Room Service

In our Banquet Halls, the following are included for the low price of only
$29.99 per person on Saturdays or $27.99 per person on Fridays &
Sundays.

*5 hour affair
*Elevated stage with a skirted head table
“Skirted buffet tables

@D Waitresses, full set up and clean up
*7 food choices

*Minimum 50 people

® Midweek

reduced rate,

A deposit is required to reserve a date. Minimum guest count and menu

selections are due 7 days before an event.

The Brooks' Catering is the exclusive caterer for the banquet halls. No
,.Li outside food is permitted.

7]

[5;%] on behalf of ...

B8 ./ banquet
entrance AO

------ ZR& LT/ dedication #5 . faculty %
%%/ respected BHINTWLSD ./ scholar %%/

1809 1563-154 (3. ROESICHRTIHDTY.

! I Oidham Avenue
oms Py

! ' Kentucky #,
| 480-802-77%0 | | T Ledngion
j___'_ i ﬂmggdcs' Catering 859-228-9483
| souhPak | | 19BESER | mMorague
: Street 5630 il . - Street 3470 #iith
i Minnesota i, Kentucky N,
. Famont Frankin

| 507-390-3322 270-598-8844
| S ————— |

BRaBY—EX

HHOXREPTIE. TRAIKCEE 1 FBSHIODHTH 29
KL 99 £/ k. ZLTEMAEBEAICEE 1 ABED 27
RIL99 &Y FEWSEMBT, ROBDETARLTES
b&Y,

* SBHDIN—-F 14—

* XEFASLEETFEEY b

* FU—OREDA—-UF—INHHI—BRVNRAT—I
* RU—OfREDUBRT—TiL8E

*OLA FUARA. BEERTT

* BIRTES 7 WHORH
‘RGBHADI—k—. V¥, Ja—A&K
*BRPAHE0 B

BOHRETOBRBOREDBOE LTI, BEIRNETTH)
HATEEY,

FHICE, AEHBETYT, RIROREHEAZ21—0
BIRE. ARV PO 7 BRIFETICBRASHLVEILERT.
The Brooks' Catering 1, R&IBOTGEBOHHURET
To ABHSORBORSAHIBOSNFE B A

0000000000000 0000000000000000000000000000000600000000000000008O0O0COCCRIOROIOIPOIRONOIOSITOCTS

153.What is true about The Brooks’

Catering? ELLSBDIFENTTN. .

(A) They have four branches in A gxnnesota IC4 DDXELSH
Minnesota. p - .

(B) They give discounts Tuesday ® ; ?Ea‘gjkwaitsu% bR
to Thursday. (C) RIRBRORU THS.

(C) They are a family-owned D) Bif. BNIY—ERADRES
business. nre.

(D) They have recently been

awarded for good service.

The Brooks’ Catering [CDWT.

B 1BEIC. [TERIZ29 KLYtV b/
Al [&HB- 8827 KLY Y kAl
EHBHH BROEDT, THRB163(C. M@
DHEDEIRAZ—F 4 VT PREDRED
ZESIHETTHRICENET] LiganTL
%. OS5, ERF (B) NKEAHLSKERD
ICEBIBID'%S ).

0000000000000 0000000000000000000000000000000000000000000000800000000000000

154.What is NOT included in the

Banquet Room Service? BOIFENTT Y%
(A) Furniture Eg; ggg

(B) Server © ba:a;m

(C) Beverages D) BRIK
(D)Music band
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HERY—EATEZEZNTLEL

Banquet Room TOY—E X IZERBEIIC
BoTWLWD. TRBIS4-AIC [KEKAS
EHBTF) £EBBHDT. (A IFXELL. TREB
154-BIC [DIA ML R, REBRBERT
7] £BHBDDT. (B) MGiLA] BIELLY. (C)
Beverages [C DWW T I, T#HR 2B 154-CIC.
[O—k— Y—9K. Ja—A, KIFBFR)
EHB. DD [1X Rl I2DVTEEIE®RN
SNTULEVLDT. TNHIER.



Questions 155 - 156 refer to the following notice.

Ils:

standard.

\\\\

S T B T H T I B A HO TR T

Arcadia Furniture Decorative Wood Chests and Tables

Consumers should stop using Arcadia Furniture decorative wood chests
and tables immediately and keep young children away from them.

amﬂﬁlam_aie_belllg_mﬁﬂ&d because the surface coatlng palnt on the

furniture contains high levels of lead in violation of the federal lead paint

__e_gmdggt_ﬁgmm_zog Furntture manufactured earlier than February. 2008
will not have such markings on them.

In order to recelve a free replacernent or @ Lquunngr_momangrmn_au

I

[E85%] chest F4fi/ keep away from ~ ~h5iEXIF% / recall (E&
FLEMRE) BIRY D/ surface coating REDLED /lead #/in
violation of ~ ~I(TBR U T/ underside Em - &/ replacement 35
/ depiction &b, BB/ direct mail ¥ U2 bX—=)l/ fragile &N

I

R 155-156 (FROEAICHT DT,
Arcadia RRISOERMEEUILAROFHET TV

HEIEIF, Arcadia RRUEOEMERBLLAMDFHE T~
TIVOERERIESICPH. INSEFEBETIENED
ICLTLEEL,

Arcadia RERE arcadia.com TRRFES NI DARDE
HET—TNE. RROKED_LBOBER)CUHBBAONR
BRERRTAR T IRREDNESATLIRHICEREN
TLET.

2008 0 2 ALEFICBEESNERRIS. EFICESEE. B
EES, ZTUTRRORABHDNINIESNILDRES>THOE
Fo 2008 5 2 ALMICESESNERRIZ, ZD& SN
BLTWELA,

REOZRELED. SADBIRICZFNDTRTORIAH
BICOVTORULLMIBESICANIED UIzWYAIE. 230
9xTY4 b~ (www.arcadia.com) ICHEUWEESDN
1-888-555-3409 DEHSFE TTHUELIEE LY

00000000000 000000000000000000000600000606000060000000000000000¢0000000000c00000

155.What can be found on the bottom
of some furniture?
(A) The origin of the material
(B) The price of the product
(C) Contact information
(D) A depiction of the product

—BORBDEHRIICE. AHED

DBTL&E S,

(A) EIDEE

(B) HBDEHE

(C) i85

(D) HBICDVTDECR

THREB 165 (C. [2008 F 2 BLIRRICRESEEN
ERAE. "(C, MEH. NIET. WNEHNHA
HEEINESNILBESNT LD IEHEDT,
(D) D'IERZ,

000000000000 00000000000000000000000000000000000000000000000000000000000000

156.What can be inferred about Arcadia

Furniture?

(A) They promote their products
via the Web.

(B) They have started using a
different type of wood since
2008.

(C) They provide photo information
for the recall.

(D) They have used fragile glass for
the furniture’s surface.

Arcadia REEICDVT. ED&K

N, REEEROY I—ILOSAREH. 1D

SHCEDESNETN. BOTHREB 156 ICIFHRE LT, [Arcadia
ES; ?&gg;gtgggégg* Furniture D KE § & 2 % arcadia.com TES
n&&b\%w}to 1’17':*53?17\ I\tj—'_j)bj &EHD. 2D
(C) MRERDEHICERES> BOTHRBWISBICE DT T A b www.
AERERHEL TS, arcadia.com ICP O RBALTLEEW] &&

(D) REDRBEITBNPTVHSR

ZEol.

%, DB, (A) HIER. 2008 FZHICK
BRI, MR SNILOFRLEDT. (B) [Ex.
Ud-L935BROSHZETRUTIEVLEL
DT. (C) Bx. RADKREDRR(ICHAEEZ
HBA 5 (ead) FEFENTLDDHHET.
HSAIERIEVDT. (D) Bx.
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Questions 157 - 168 refer to the following letter.

Gi@7HTTHEGEFTHT GG F7F

Morish Bhola
5023 Hartley
Lincoln, Nebraska

Dear Mr. Bhola,

I am writing to respond to your letter of March 8" with regard to the
faulty equipment that was delivered to your home on March 6™.

We would like to apologize for any inconvenience this has caused.
After looking into the matter, we discovered that the equipment you
have received has a number of defective parts. We are at present
waiting for the delivery of replacement parts, ® and as soon as they
arrive, we will send one of our representatives to switch the parts,

this is acceptable to you. We will contact you as soon as we obtain the
replacement parts.

Yours sincerely,
Hailan Feng o
Service Manager . /'

s
£l

[&3%] faulty REEDH D defective RRDHD. obtain AET D/

residence {3E. R/ file acomplaint SHERLITS. refund K (£
I3)

R0 157158 BROFRICBETDEDTY .

Monish Bhola
Hartley 5023 Fith
Nebraska M Lincoln

'Bhola it

. 3 A6 BICHEROTHBICEBSNIERBDED
BRICALTO. HBEHRD 3 A 8 ADFRICHLTTED
ZRULHTET.
TOTENSIERBT U TREEBRULVELEY. O
HZERBLREETS, SHESTROPRIIMSNEBRIC
@& W OBDRBOBIBRBEONTVDEERR
LEUR, HERE TRBRAOAMZFHTLSET
5T, TNSHBERE. RFvIERBLTCEOBRE
ZRIBDOEHDLTY,
CTAEESHI UIRRE LT, 33 2 FREICMR.
1 FEORROY—EZAZTRELEVEFLEY. TN
THERCTHBLRONEEBVS Y. 2, 28
BREAFULLRS. SERCTWMETETLRIEEET,

BR
Hailan Feng
Y—LERBER

0890000000000 00000000000000000000000000000000000000000000000000000000000000

157.What is indicated about Mr. Bhola?  Bhola EICOWTARESNT LD FEIWEROTREE 157 T. WRARODHBHOY

(A) He had the product deliveredto  C&IBENTTH.

EULT. REMORECMAT. 15M. R

his residence on March 8th. (A) 83, 3R 8HICHEICHR HY—E2ET3] LBENTVD. TNES

(B) He made a phone call to Mr. ERIFE LI,

Feng to file a complaint. ® lgéing?’?t%%l%%ﬁi?w

Btgd&. [BEM] ICHEBDT. (C) HER.
ARHSAVCDEE3 A6 8T, SHOIMRL

(C)He will receive free service for (c) @iz, 3&M. WEAT—E2 3B 8BfHIKEDT. (A)ldx, BETIZHL

three years. BERIIDT LD, DT. B)BHx. A F—v NERATHAL
(D) He purchased the product (D) ®iE. COUREFVSAY TehaEME. AIHERIELDT. (D) Hx.
online. TRAUR,

158.What does Mr. Feng offer to do? Feng i3, AZFTBTEERR E2EBEOTRE1G8IC.[ZNS (XRBR)

(A) Refund the money LTLiET D, hEERE. FTEAZ12R/RELTHBRER
(B) Send replacement parts by mail {g; ggggggﬁva BEEBd] £HB. INEELRXIZ (C) BE
(C)Have someone correct the © ENpcEoMEsETE t o

problem B
(D) Exchange the faulty product (D) REEERETRT B,
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Questions 159 - 161 refer to the following advertisement.

Loving Dogs Teamn is looking for a caring and trustworthy dog lover to join our

team. If you love spending time outdoors and gwg_m_mmgg_g_umgg

i schedules effectively, this job i suited fi

{® To be considered for the dog walking position, you must meet the following

:  qualifications:

i - Able to walk dogs, small or large, up to four dogs at once

i - (D Valid driver’s license with a reliable car and insurance

B Live in Orchard Breeze, Sunflower, Delano, McCormick, or South City in Wichita :
County
- @ 20 hours of work a w the hours of 11 A.M. - 5 PM. 7 days a week

- Pass a criminal background check

We have the following schedule currently available:

“Weekdays

11:00 A.M. walk in Orchard Breeze
12:30 PM. walk in Sunflower
02:00 PM, walk in Delano

04:00 P-M. walk in McCormick

3 *Weekend
12:00 P.M. walk in Sunflower
03:00 P.M. walk in McCormick

If you are interested in the position, please contact Eli Meir
emeir@lovingdogs.com
No phone calls please.

[(5:%] caring EEFEL. trustworthy {E30D# (5. qualification (&4
) &4/ valid FUE reliable LombULiz, E#4ED3H S~ criminal
background JEJEEE  vet (=veterinarian) HiE - beautician EHH
residency FATWVAHT &, B availability AFO LT flextime
B #EME. 70 wvI A4 [/ paid vacation HEHE

000000000 0000000000000 G000000000PRPOOO00RO0ORPO0RRRRRRRROGEDRRRORRARRERRROORREDR

© R 159-161 RRODILEICHT HEOTT,

i Loving Dogs Team |&, Ff=BOMMICID2 TN,
| HEFECENOETSEARERDTVET. BHTHE
! ACTONEET. RTI—LOEBECSHELHETHT
| EDTESHES. COHBESHEIEY SEDDEDTT.

- PRBEOF T v 2ICE
| B BRPORMEE. ROBOTY |

188 %00l

| ROMSOBSELBICE. ROREEREL TS
| mDEtA:
| - ROUAZIThH DS T, 4 EORERFICHESEDT

ENTEDTE
- HASIIRREERT L, ERtOSMERRIGHTE

© - Wichita 20 Orchard Breeze. Sunflower. Delano.

McCormick. @&\ Souch City DIEEE

© BT, 11 RS 5 BECORMBT, @205

MOERTESTE
HITDCE

*¥FH

{41118 : Orchard Breeze COME
| G 12065 30 43  Sunflower TOMEE
i 4tk 285 1 Delano TORM

¢ i 485 | McCormick TOM

! #1285 : Sunflower TOZE

& 355 : McCormick TOE

COHRICTREEOH 7S, Eli Meir (emeir@lovingdogs.
com) FTTHMELIEEL,
MEEFTEBLTEE,

159.What position is being advertised? ~ EDESHEHFONGSCHEN  ROMSHROBER. 2 HEDOEEBE O,
(A) A dog trainer TLFET TFHRER 150 [C. [ROMSEHRE LTEBREND
(B) A dog walker gg; iggﬂ% BT (ROBB/OUEL)] LEENTVD.
(C) A vet C) WE ' Liehi=T. EEEIE (B).

(D) A dog beautician (D) ROEEE

S0 00000000000 O000OE0S0000000RR0RRRPEOEN0EBR0eRROOOORRPODOOERRRDRORORRORRORRRORRDD

160.What is NOT a requirement of the ;®&¥®ME§PF'C'KUEUJ{; (B) ICDWTIE. T&RE 160-B [CEEE N TS,
job? ENTID. (C) I2DWTld. F#@aR 160-CIZ. (D) [EDL
(A) Three years of experience (A) 3 FHOEER TIFTHEB 160-D [CHIMNTWLD. (A) [3FE

(B) Residency in Wichita
(C) A vehicle
(D) Availability on the weekend

C)
(D) RIS DLTE

(B) Winchita [CEATLBT &

DER] EWofcitlF ETCHEVDT,
NHERR.

161.What is indicated about the job?
(A) It is good for those wanting
part-time work.

EFENTLELS.

COHBCOVTRENTVS T

(A) JT—hF A LOLBORZEIC

TEEB 161 [T, (B 20 /M) £5HILEN'5.
TIEA LTIREL, I\— A LOBIEEH
HiCT®d. (B) [BHME Wichita B2 [&.

(B) The office s located in Wichita. (g B Wi - BOWESED, TO&SHCEBRTRIMIE
(C) It offers paid vacation. (C) HRHEN B, —EVD T, ERICEFESEW,. (C)DEE
(D) There is an opening in South (D) South Clty #XICEEHHD. HIRICRI T DEERBEL. currently available

City area.

EULTUR MNP v ITENICMEDRICTHEND
T, (D) Bx.
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PART 7 |

Questions 162 - 164 refer to the following article.

[

Even though specialty
bookstores are having a
hard time battling with large
chains like McGoodwin and
Rainbowd& Bluegrass, the Forked
River Bookstore is alive and
doing well in Atlanta,

The owner of the children’s
bookstore has created special
programs that make it a place
where children are exposed to
a wide variety of books while
having fun. @ There are places
to explore such as a ‘Treasure
Chamber” area, animals to see
and pet, and special programs

s of

Since 2000, the Forked River
Bookstore has been a haven
for children, not a store based

on the adults® concept of
how a children's bookstore
should be. Furthermore,
@ the owner Yasumasa Akagawa
SRR Wil b
field trips. Parents know that
every Sunday, something special
is happening at the Forked River
Bookstore.

© When Mr. Akagawa opened
his bookstore far outside of

i e 0| it was
destined to fail, Instead, the
Forked River Bookstore is
prospering. Its huge success can
be shown not just in its annual
sales of $800,000, but also in the
number of children coming back
for more books.

A6 162-164 [ZRDEHRCHMIT HEDTY,

WAL ML, McGoodwin 12 Rainbow&Bluegrass @
ROBAMMTF T—VEEMPTDOIEEFE R LTSN
Forked River Bookstore (6872 T, Atlanta THAMRER#EE
ZRTTUS,

CORRBEOEREL. HRETIOISLAEBAT. BE
ETFLBEEhRLIEHSEEEEERLMNEIDWAIC
LTWS. ZCICR, [EVDER]| DLIFRROTES
W, MELEOODLD DD TESHY. ELTEFEY
FHEORICH T SREE R S L SENRIT0T 5 A
h'&H5.

2000 £ L3k, Forked River Bookstore @ FE D50
MLOBET, REREBRBCOITELTRESHEVELSK
ADEZHFICBIVCBIETIREL. E5(C. BEED
Yasumasa Akagawa (3. #ETTOD/NARBERES E DN
bhieBh. BEEERESOEFECOEISHESENTL
5. MIc5lE. SMEMEICE Forked River Bookstore T
ANERIEC ENBHEH TSNS THS.

Akagawa £Ht Atlanta DA MICHEEBLIEEE. A%
FENDEMT BICBULEWER o, ECDH. Forked
River Bookstore [Z¥8L TS, TOXELRIIE. 80
A RILEWSFME ERICRENTVSIEIITEL. Bok
FHRHLTRITLAHTFEBDHCHENTLD,

1 R
| s

[E:%] specialty ®P5. atmosphere ZET. expose mNtiid. HE
25 pet HHOULES./ stimulate #KT 5.~ haven #MUL\DE .~ have a
connection with ~ ~&DHAD %D field trip 2.~ be destine to
~ MBELEL~T 5. prosper ¥G:Y9 3. book signing (FE&EN) XICT
594/ acquaintance #lA - bankruptcy & proximity LT &
./ feasible ZIEDJHEL

LA R AR R R R R R R R R R R SRR EEEEEEENEEREERENENENSENERNERESRH:EHNRH-EH-.RH-E-:S-E-RJEJNRERJEBBERJERERJEJSRJEJ;R-EJSRSESRSEN]

162.What feature of the Forked River
Bookstore is mentioned in the article?
(A) A special room
(B) An animation video
(C) A book signing
(D) A contest

C D E$ T 2. Forked River
Bookstore D ED & SE5FRH4L
NSNTUVFETH.

(A) ¥RILRBRER

B) 7=ADETH

(09 22 7=

D) 37 A~

2 EFEDTHER 162 IC[Z CICIZ, Treasure
Chamber' D& SEZFBOTEDHEFT. R
LicbhbUWhocbTEHWY. ZLTE
FIFEHHBORICEEERSCEDLIEH
7O L0B3]| £ 5. a Treasure
Chamber’ ¥ (A) A sepcial room [CZ=T S
MDT. CNHIER.

€000 000000000000 0000000000000000000000000NRONORORORORRSO0SOOCOOCOROcORORRRORORORRSATS

163. What is stated about Mr. Akagawa?

(A) He was born and grew up in
Atlanta.

(B) He has acquaintances in local
schools.

(C) He used to teach at an elementary
school.

(D) He donates books to local
schools.

Akagawa KICDWTHRS5NT

WH T &FENTTD,

(A) ®13. Atlanta TEFENH oI,

(B) #i. HrTaVEEITHANLY
5.

C) #IZ, INFRTHATLIECE
h&5d.

(D) #IF, FEMTTOPRICHHE L
TWVD.

BIRBEOTERBIG3IC, [F—F—D
Yasumasa Akagawa (& 7T DN FER 1T
B5EDENDBSHD] LEBETNTVS. ER
(B) 3. acquaintances [HIAIZB] Z&E>T.
CNZEEWLMBATVS.

I E R E R R R R RN R NN R N R R A R R A R R R R R R R N RN NN NN NN NN

164.Why was the Forked River Bookstore

expected to go out of business?

(A) The owner has a history of
bankruptcy.

(B) It is not in proximity to a large
city.

(C) Children read less and less books
every year.

(D) The owner's concept of a
bookstore was not feasible.
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Forked River Bookstore (3. 7%

CHEETHEEONOTTD,

(A) EEmsElE., EHE BB D,

(B) ENIF. ABHHSENTULD.

(C) FEBDFLFERELELED
TWa.

D) BEICOVWTOEEEDER
&, EBFORETHD.

BEORBEOTHE 164 IC, Forked River
Bookstore B BIE L IZ @A IC DWW T, far
outside of Atlanta [7 S FDEHDFF
n) &Hd. CTNESUVRI T (B) BIERRE.
proximity (& [iE#g] &ULVD BT, 1877 - 50 -
BFRICOVWTHES T EHTED.



Questions 165 ~ 167 refer to the following e-mail.

To: All Department Heads 4] 5R9165-167 BRDX—ILIZBIT HBOTT.
From: Dean K. Matsuda : "
Subject: Schedule Confirmation P To: gRTOHFIR
Date: April 18 ; From: Dean K. Matsuda
| Subject: 25 Y2~
As we confirmed this moming, @ all stafl members wil be zttending the raining seminar | Date: 43188
for our new software program, which will come into cffect on May 1. Giles R. Scuderi
from ICC Software will visit us on the 26™ and 27* and conduct both meetings in the || T ORAICEBUIESIC. TTOHFIZ 5B 1 BICHER
conference room on the second floor. BEEED. HLLY I bOIPOREESF—ICHRTD
Schedule | TETEoTVETY, ICC YT OIPO Cles R. Scuderi
: | P26 B& 27 AICRAEL, 2BEBRETOTLO RIS —
o6 Sales, Mark'etmg 1:00 - 3:00 EEMLTINET.
) R&D, Design 3:30-5:30
[y oo s
ing, :30 - 5: !
Those who are unable to attend at their dej ’ 268 s A L S%
partment’s scheduled time should see Andrew ABIRS. THAVEB | 3H304~58309
H. Schmidt tn HR. He is now in charge of employee training and will help you arrange to AR, RES 1HB~38 "
attend at another time. € He will take altendance at the front door, so please bring your | 278 WIN 36309~5830%
company ID. :
1 B20BBOFERMICHBTELVER. AGHRO
It is important that you make sure all members of your department go to the seminarand  { }  Apqrew H. Schmidt BT BRENGDET. HiS.
team about ou new sofvare systen. @ Whenthe compary hanged s salbre sslen | | 3y mggEoET, BIDBMICHETE BESFRLTIN
, laye - sysiem prope | &9, ROEEOAOTHRELSDT, SNFICHREE
Our number one prlorlly is lhal we do not make the same mlslakc lhls time and make the RBLTEEL,
transition as smooth as possible. To achieve this goal, you and your leams’ cooperation is £ HEEOBBOLALABRFCORIF—ICHEL. LWL
essential. If you have any concerns, please feel free to contact me. YIRS IPYRFAICDOVNTERESICTHEEDKET
Thank you. ] T SR 2010 LY T RIIP VAT LERBURLLE,
Dean K. Matsuda BOBEDED. ZEBET BIHIc—BNICEELES
Vice President BUEEDFEBATUR. ED 1 Dt BLOHEANYR
Y| TLEBUCESHAEANSED o TETURL. 50

BESEHHR, SEFRCRICARERIC. BTETEDRE
[E:x] comeinto effect REEND /conduct BT D T3/ PEBCTITETT. COREEBRTIEDIC. B
R&D (=Research and Development) W %593 (&) / HR (=Human ¢HEEOF—LOBHBFRIRTY, HUEADFEFRL
Resources) A (88) / temporarily —B389IC number one priority &  HHELES. LWOTHRICTEBELEE W,

@5 HIA transition 1817/ cooperation 1577/ budget plan FHR/

pertain to~ ~IC879 3./ distribute EB#HY 5. refreshments HEY/ KBULBRANVELET,
malfunction ER6HE (F3) Dean K. Matsuda
BltE
0000 000000000000 0000000000000 0000000000C0F0CGR0C0CRRRCRCRCRR0C00R0CCKRCCRNCOIOIDNIIIOEIIOVIOES
165.What is the purpose of the seminar? E=F—OENIZETTH, F1ERBOTHRPI16SIC. [HLLW I hD
{A) To acquire informationonanew (A ﬁt‘-“"/ ATLOWHEERD ITrPOWHE) £H5D. ERA)GINE. 3
bl \ 3 =
(B) 'T'gsptfe':ent budget plans for each ®) §Wl:§ﬁ§%ﬂa—?z£¢ ai;;%;gkjb CORmEROCE] 8
© FULWY T MO TPICBIT B °
department BRERETRIE
(C) To share difficulties pertaining to D) BHEZIVATLESSTEIC
new software DVWCHDRREZERETIE
(D) To gather opinions about using
a different system

9000000000000 0000000000000 00000000000000000600000060000060000000000000000s00800

166.What will Mr. Schmidt do at the seminar?  Schmidt Kld. €XF—TE%ET RICHELB2BEOTRE166T. [#® (=

(A) Check the participants’ names  dDTID% Andrew H. Schmidt) B*AQD KPDETS
(B) Distribute reading materials (g) igiggﬁgg;gﬁﬁ%o THRELD] EBRENTVD. TNE (8
(C) Arrange refreshments gc)) REVELHT B, ° MBOLZRIZFTvITE] EEVRI(A)
(D) Collect company IDs (D) HBEELHD. HERR.
00000000 0060000000000 000000000000P00CCOCCREIOPONCERRRCCGRCRCOCRRCONNNIORPORROGOIOGOIOOITDBNOIONPDOITPOYS
167.What happened in 2010? 2010 FE(CRADEE D TT H. FEIRBEOTHRE 167 IC. [HHH 2010
(A) Mr. Matsuda developed new () Matsuda EEAHTLLIY 709 g2y T hOTIPYRTLAEEBELLEEIC
software and applied it to the Ifl’ff?if‘f TNERUDY 3. S<ORANEL. TNEEAT SO
company's system. @ Aoy —HRICY 2T LRI LI NS ST
(B) The company held the seminar at 2L, holel &%, EfE (D) FTNEELAR T,
a different location. ©) B<LDHBHEIF—lcemL  [BHOV I MO IPHRIEBLIE] LBNT
(C) Many employees didn't attend the Fh\ofz. (A%
seminar. (D) BHOV T MOIFHEEEL
(D) The company’s software 2o
malfunctioned.
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PART 7 | |

Questions 168 - 171 refer to the following information.

Oklahoma Realtors Convention

The 20th annual convention of the Oklahoma Realtors Convention will take place ® from
October 19 to 24 at the Brits Hotel in McAlester, Oklahoma. You don't need to be
a licensed real estate agent to attend. If you wish to participate, all you have fo do
is sigh up online before October 12 at www.okrealtor.net. @ Onsite registration is

available as well at the hotel lobby on the first day of the convention.

Prices for the convention are:

. T i i £ 7 = i . = ‘777 ===
Online Registration $100 per person I @ If you regist rgr egrs angrgug

i i i If you register as a group”,
Onsite Registration $130 per persen \ P

® Those who are attending the convention will be getting discount rates on
accommodation and meals from the Brits Hotel: 20 percent off regular room rates
as well as a 10 percent discount at all restaurants in the hotel. Transportation from
the airport and city sightseeing can be arranged through the hotel. @ For further
information, please contact Mr. Glenn Selig, Hotel Manager, at britshotel.com. or call at

555-3029,
* @ Group rates apply to groups of seven or more people from the same company.

BERS 168-171 [LRDIERICEIT 5 BDTT .
Oklahoma N IhERE AR
HEEHDSE 20 B Oklahoma MABESERES 10 B 19 Bh'S 24 B&E T, Oklahoma M McAlester @ Brits Hotel Thifishzxzd, 2

MIBEHICF. RFERDADERETHIABEEDEGA. BNECHLDSE, 45> (www.okrealtornet) T108 12 B
TICBLADEITY. =B0OHPHICE, RFILOOE—([CTRIECOESRBOETT.

REOSNBRERDEDOTTY :
TS EE 1 A&7 100 Kib I —T7CERORSF 1 Aspreb 80 Flb
IR E IR 1 .A&B1eh 130 Fb I —TCERDEREI>1ASBIED 110

EMOHFE(E. Brits Hotel DIEHEER TS| ZRD 5NFT. BROEARNS 20 /(—t FORISL ELTRFILADTATOL
ARSVH0N—EY FOBBIEEDET . ZEDSOBHEMARLR. MTILEBELUTTFREIDCENTESEY, SHICHELLERI.
britshotel.com Tk )L3ZEEAD Glenn Selig ERICEELTWEES D, 555-3029 [CHBELEE LY

* JI—THEEE. BUSHEHNSO 7 B EDTIL—FICEASNFTD.
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[E:%) realtor RE)ERE / licensed RIFERI(F/z/ onsite RihD ./ sightseeing R}/ room charge TEiR%IE / price
reduction (&51F
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168.When does the onsite registration
start?
{A) October 12
{B) October 19
(C) October 20
(D) October 24

RN TOSRIE. WIBREDRTD.
A10/128
(B)108198
(108208
0108248

E3MI( onsite registration [RIBTODER] IC
DVTHSTW%. $1EREDORED TR
168 (C. [&BOMBICIF. KRFILODOE-T
R TOEROOEE] £HD. BROFE1X
T [RBF108198H5 24 BFETHMES
N3] LERENTVDDT. TDHTOEERH
WBMEDDE. (B) [MOB 198] £TDDHE
Wz,

000000 000000000000 0000000000000000000000000000000000000000000000000000000

169.What does the Brits Hotel offer to
the attendees at the convention?
{A) City tours
(B) Buffet lunches
(C)Reduced rocom charges
(D) Flight reservations

Brits Hotel I&. SBOERBEIC
AZRHTIOTT D,

(A) ARV —

B) EavIIERXDOBR

(C) BERODES]

(D) E=EDFH

ROBOE 2EE. TMEB169 T, [REAN
DEFBERIRTILOBAEBHETHSIZRT
BNB] LBRESN, BNTESIROEFALHE
NENTLVD.(C) reduced room charges[{H
SlIESNRER] BTNICEXTEHIDT. E
BEIED.

0000000000 00000000000000000000000000 000000000000 0000000000000000000000O0CVYS

170.Why would someone need to talk

to Mr. Selig?

(A) To have a chance to speak at
the convention

(B) To inquire about additicnal
facts

(C) To sign up for the convention

(D) To obtain information on how to
become a licensed realtor

B, —BOAlXSelig REET

HEDSDDTID.

(A) EBTEIF v/ AZBIISH

(B) :BIMHWICDLVTBRBIH

(C) SRICBMT DD

D) REZER(IILAWERE(TED
FHAECOVWTORBZEEDID

F2RBOTRE170(C. [ETSICELVLY
#(F. Glenn Selig KITEBRLT] &£BXS
NTW3, ERE(B) I further information 2
additional facts EBLRX TLVD.

00000 0000000000000 0000000000000060000600000600000000000000000000000000000000)

171.What is true about the convention?

(A) It is held every year in October.

(B) Attendees must be licensed
realtors in Oklahoma.

(C)Groups receive a price
reduction.

(D) Convention organizers can be
reached by e-mail or phone.

SRICOVTELLBORENT

Fh

(A) B 10 AICBIREE N,

(B) #E (3. Oklahoma MM
AR ARERE TN
FESELN.

©) F—Td. EBIEERBISN
3

©) REOTHBECE. A—ILHR
ETHETED,

ROBWOFNT, JIL—TDBEDESIHE
HRENTHO. XTOMBOTREB171IC
3. [7)L—78&F. BURHDSD 7 AL
rDIN-TICEBEND) LBD. EE(C)
(& price reduction B3 1% £EBLIRZ TS,
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PART 7

Questions 172 — 175 refer to the following memo.

Date: July 20th

In this morning’s meeting, the quarterly office expenditure report was distributed

to department heads. @ You weren’t able to attend the meeting due to another
important client meeting with executives from Talon Co.

Quarterly Expenditure Report

K&K Paper

. April [ May | June
Commercial Lease $5,000 $5,000 $5,000
Maintenance . $2,000 $2,500 | $3,500
Office Supplies $3,000 $4,000 $4,000
Social Events _3560_ ] $400_ N $2ED N
Total | 10,300 $11,900 $12,700

* These figures are based on recéfpts submitted by the accoun-ting office.
* Social events include birthday parties and retirement dinners.
* If there are any concerns or questions, contact Baylee Greenberg, Office Manager.

| have spoken to Mr. Joel Morrow from @ Morrow&Ricci, the accounting firm by
which this report was done and @ he mentioned that this quarter’s spending is
significantly higher than the last quarter’s. @ He will be sending his assistant to our
office this Friday to talk about how to cut back on any wasteful spending. All staff

members must attend the meeting with no exceptions.

B 172-175 [ZRDAEICRI HBDTT .
Bft:78208

SHOSRT. MEEOZHBEMOBPIRICERSINS Uz, SR, #RETHS Taon #HOWREDEELSMOLH. CORMITH
BTEFLATUR.

BT
KaK g
4B 5B 68

7174 ADE 5000K8L | 5,000FL 5,000 Kl
FTEE 2,000KL | 2,500KL 3,500 K1l
BERANnS 3,000KL | 4,000FL 4,000 /b
HRTH 300KL | 400RL 200 i
it 10,3008k | 11,900KL | 12,700KL

‘LLEDEFE. SESHSEHSTRRBICET
T ARTHICE. BEHN—F «—PEERVOT T —E28
* FHORPHEROSNIE. #HERO Baylee Greenberg ICBLYGEHESTL

g, COMEBEENLIEEEBRBATTH S Morrow8Ricci D Joel Morrow REBZ L L. #IE. STEOERIE. MEFHLDE0
HEOBMVEEBLE L. 8. SEORMEICY VAT hESH ICRE LT, BRGHRZHIETSHAICOVNTIEZTSCLIELTVET .
IACTOHAR. ANELSEOSRMICHBLEDNEEDE A
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[68%] quarterly PU¥{i0D./ expenditure . $#1%/ executive Hiik commercial lease 77 ADEF (W) / figure ¥
%/ accounting firm REHHEHAT absentee RFHE ./ reimbursement ALEL

0000000000000 00000000000600000000600000000000600000000000000000000000O0C0OCCCCRTSS

172.Who is this memo intended for? COXER, ENOHOBDT FE1EREOTRB 172, You weren't able
(A) New recruits g to attend the mesting ... £EHBTETH'5.
(B) All department heads (g) ;ﬁﬁ*ggmﬁ HORBICHSNED B [CHBEFI 2D
{C) All staff members EC)) ¥ NTOHE B COEEXMOENEEHITED. Lt
(D) Absentees from a meeting D) SmOREE HoT. ERIZ (D). BRED WholZ for DB

BEET. heLWEBULAHZEITNIE For whom
is this memo intended? &85 &A1,

00000000000 COP00000000000000000000000000000808000006000RFCCRIGIOIOOIOOIOIOIOINIGOGOIONOOSOIOODYS

173.Who has completed the report? BELVEFERLIEDENTTHY BEBOBED TR 173 [C. Morrow&Ricci,
{A) K&K Paper gg; ’T(joKn %ff the accounting firm by which this report
® ;aloln Cg. R (C) Baylee Groenberg was done £%H3HDT. ERE (D)
(C) Baylee Greenberg (D) Momrow&Ricci
(D) Morrow&Ricci

00000 0000000000000 0000CR00000000CP0IIINOROCOIOIOIOROINIOERIOIOIOEOEODNONDNOSIOIOOIOIOIOIEOSOIOITODYS

174.What will happen this Friday? SADSBAICALHIDTID, TREB174 T, [® (= Morrow ) B'SE
{A) All staff members will get a (A) INTOHBAOMIEREDNZ DERBICFYRAIY FETBESICHERLUT.
copy of the quarterly report. ® 3%3?5%«37&3 2 ESPHOTRAZHIETDNELED] LlX
(B) Mr. Morrow will giVe a talk. (C) Eé*%b‘ﬁ%&%rﬁﬂ%ao SNTVS. COMREARIBICEVRR 1 (C)
{C)Someone will visit the office. D) IRTOHBHHVELERIF HERR,
(D) All employees will receive -5
reimbursement.

0000000000000 00000000000000000000000000000060000000000000000000000OCOKROIBIIIIYS

175.What can be inferred from the COXRENSEADHERTERTD, TRBI75(C. [#® (= Morrow ) &, T
memo? &) ;E*OBBH(C/F?—W—D‘ DO FIOMYEBICHRTIER
(A) There were more parties in June ° [CBLBEO>TWVD LRI &£HD. KEK

than in April B a9 S Paper BRDS A MNUCERENTVSTE
(B) Mr. Morrow can provide (C) Momow8Rice (3. K&K 2 S, COHDHRETHAIRAILLHMTE
documents to prove the DBEDIHEA>TUVD, %. Morrow KI3. BETMERZIBILTVD
spending. (D) Greenberg K13, £RBD=R REt=H MorrowdRicci DAY (BES5LKE
{C)Morrow&Ricci is aware of WERRLIZ, HEEEH), TNSH'S.(C) MorrowsRicci
K&K Paper’s expenditure 13 K&K Paper DXHAIEZH > T3] HE
history. BRIZERRTED.
(D) Mr. Greenberg requested the
Friday's meeting.
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Questions 176 - 180 refer to the following article.

Let’s suppose you have a brilliant business
idea and believe you are destined to succeed,
SO you want to start your own company. First
of all, however, you need financing to put that
idea into action. Or maybe you have invested
all your money in your business, but due to
current market conditions, your suppliers are
turning down your request to extend more
credit. You are in need of immediate cash to
keep your company from going bankrupt.

You can of course take out a loan from a
bank for financing. Most banks, however,
prefer to reserve their loans for @ established
companies that have had a good record of
making profits and a feasible plan for future
growth. @ Those who want to start their
own companies can ask banks to give them
financing, but they must provide adequate

information on their personal finances and

credit history; estimations of the company’s
assets, liabilities, income. expenses, cash
flow. and profit; and a compelling business
plan. When a business is in trouble, the bank
will even want an innovative plan on how the
owner is going to respond to the crisis.

12/ 176-180 [FRODEPRICHI HD T,

BEIBEIRADTES UWPATPEROTVT. Eo&BUT
SEBUTESDRUZEEDVNEROZELELLS. UL, @
&OBIEC. BB, ZOFAFPERTICBILHICAEONE
HAETY, HIVE. HEFEIFI TICESDRMEZEHOEIX
ARERLTLBDBLNERA. LDL. REDHROBVT. &
FrOB5I5ERSS CNELEOBRABRUDOBRICHEL T NE A,
BB} BSDOEHZAESTBLEDICE. TICEXDIREN
BEICEDET,

B53A. BEIIFARBEDILDICHTHORFERIIDENT
EET. LU, ELWTLVIDERTTE. AIREEHHUTERRIER
HAL'HD. [FEROBRRDIHORFETVEFHEER > TLDEFDD
SEROEHIC, REELEO>TBTSLLET. BHDSHZHOEE
LA, BTICBAZLTKNSKISICHROCLRBTEETH. 8%
BROMBRELERARECOVTOT27ER. SHORE. AN,
BA. X Fry2a70— ARBEORRE. ZULTBEBNOS
SHRNEERNT IBBROSDET. BROFRHCE L EEE.
BERFREEFEORRBLESHLTIOMIDVTOREHNE TS
VEXERTSTLL .
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If you are unable to receive financing from
banks, you can apply to Governmental Support
for Small Business (GSSB) for financial
support. @ A _small inconvenience. though,
is that t erwork invol in obtainin
such loans takes substantial time, making it
an unsuitable source of cash if needed for
immediate use.

Another financing choice is to find a partner
who is willing to invest in the business. If
you meet the right person, you can also learn
business skills that enable your company to
grow faster and generate profits earlier than
expected. One important step before agreeing
to the partnership is to make sure that your
partner and you share the same goal and
enthusiasm for the business.

Your family and friends can also be helpful.
However, if you do ask them for a loan, you
should expect additional stress and possible
personal conflicts. As a last resort, @ you

can use your home as collateral to finance
your business. Studies show that about 90

percent of first-time business owners use this
approach. Your risk here is that if you fail in

the business, you can lose your home as well
as your business.

BL. BITHSEIRERISNED SIS, HEIEPNEREITER
mMiEeh (GSSB) (CHRZHBIZERNT I ENTEFY, L. &
LVESRZLIC. ZORPERITSICHOIRABEGHED OHEH
DHSDT. IICREEEIDEDDD LR ICRBHEDBATFNT
®ETY,

BREEBOSS 1 DORREE. BRICYBLTINESBHABLER
BERDIIBCLTY . BYVMEFICHEAINE, SEFIOAHZED>
TLWe&DHRLRRTY, MBESSICRVRETESHITOICH
ADBERBZERCLHTERY . AEABRKRICART IHOKPE
FRD 1 DB, TORFLHBREN. ZOPRICOVTEUBRLN
RERBLTVDLZEMBISDTLTY,

BREOREERAD. HITE>TINIDBULNERA. LDUE
'S, BUEDARBICRBICHEERLADE. REER MUY,
GICL > TRBANGRUNEEDEORFTRETY. RO
FREULT, B, BROJEZWMATILHICABTEBREL
TESTEHNTERT. LWKOHDREICLDE. ADTEHERS
[CHEORAD -V M. TOHEEE>TNEY. TTTOY
Aol ZOWRICKMT D&, ZOPREITHRLABETKS L
W3Z&TY,



[68%) financing A&iEE. BT/ put into action (GHEKEZE) RITICB YT/ turn down  Bid ./ extend credit EBELZETSD./
immediate cash 9 <ICEX 2RE ./ take out a loan RiITERITSD ./ reserve &>THL., BRY D/ established EIDHD. B
770/ feasible R{TTJEEL credit history {ERME/ estimation 7/ asset JE/ liabilities A1/ cash flow Fvwa7
O—/ compelling @703,/ unsuitable &)L/ generate &9/ enthusiasm {3k, #7X/ last resort BREDFE/
collateral 8% (W) / pay off (Affi%) 5TKT 3/ mortgage O—>, Y, draw up (X%E) {ERS 3./ reputable EPHID
&LV real property AEE.” exploit FIAYT S

I X EENNNENNRNNNNNRNRNNNNNNRRNNNNENRNEE NN N NN N NENNEENENE NN N ENNERNENERNENNE-R:ENLSEXNN]

176.What is the article mainly about?
{A) Paying off mortgages
(B) Drawing up a business plan
(C) Funding businesses
(D) Starting a company

CORBIR. TCAICONTOD
DT

(&) O—VESTRTBTE

(B) BREHBEEERT DL

(C) BRORSER/RT BT &

(O) SHAEDDTE

BEEDE 1 XERATLLK & XEDEE
HEASNCHED. BADEIRAZYT DHROF
EIFEOELDT. (C) HER.

000 0000000000000 0000000000000 0000000000000 000000000000000800000000000000000

177.What can be inferred about bank

loans?

(A) Businesses should contact as
many banks as possible.

(B) Businesses should build a long-
term relationship with banks.

(C) Banks request detailed data
from businesses.

(D) Banks prefer startups with
creative plans.

BIFOBTCOVTEDL ST

EHHERIENTTD,

(A) £33, TEBEITHEDIRT
ERMTINETHD,

(B) &I, RITERIPISBRE
FLAETHD.

(C) Tl BRICELVLWT—5%
BRI,

(0) £R{TI3. BIENBEIEZER O
MBEREFT.

FE2RBOTHREB77 12, HICHEERD
DADRTICRITER LAATEHSICREL
HIFNUSE STV S ADTRPLEIE T
BINTWD, (C) MRITIFERICELLT—
SEERIT D] BINUCHETIDTERLS
%0

0000000 0000000000000 0000000060000 000 000000000000 000000000000000000000000000

178.The word “established” in
paragraph 2, line 3 is closest in
meaning to
(A) reputable
(B) starting
(C) growing
(D) achievable

B2 &, 31780 established
EVSHBERDBHRODEVHD
1.
(A) EPRIDKLY

(B) &Iz IEH DD
(@) 3532

(D) :ERATHERS

[RITIHSDEBEHRSE LD H established
companies [CEENICRFREZ LWL EWo
IEXRET. T TO established (&, [EFFD
5. FBIL U] EWVSREBK. (A) reputable 5
YDXW, BERTESD] HBHEBKDEVEEL,
(B) starting asrEIFNMDD]. (C) growing
[T 3], (D) achievable [EREIREIF] T
FLWFNERBRLE.

0000000000 0000000000000 000000000 0000000000000 00000000000000000000000000000

179.What disadvantage of GSSB is
mentioned?
(A) Limited amount of financing
(B) Time consuming process
(C) Risks of losing collateral
(D) Personal conflicts

GSSB DEDK S R E
BENTLETD.

(A) BETERDHIR

(B) BEOHHOBFEHE

(C) BRERSBRMY

(0) BARILRLL

GSSBICDWTIF. HI3IRBDOTREB 179
T, [PPLEHECERE REBERITIDED
OBEFBICHBEOORELHDBD] L
5N TLVD. takes substantial time % time
consuming &EELMRX TS (B) BERE.

000000000060 00000000000000000 0000000000600 0000000000000000000000000000000CCKFTS

180.According to article, how do most
startup companies finance their
business?
(A) Get a bank loan
(B) Use personal assets
(C) Form a partnership
(D) Exploit personal connections

BRICKDE. BEALEDOHBE
. EDQRDICHEDAZINE
ZELTVETD.

(A) BITOORAERIT Do

(B) BADBEERES.

(C) AEREEICT Do

(D) BASBRERIRT S

BEFHBOFELCDOVT, E5RBEOTRE
180 IS, TWK DL DB/EICLDE. FUSHT
AHBEBLEOIAD O/~ ME. &
DHEEESTVD] &5 [TDHE] &
WD, ZORITHRRSNTVS [BEZ
EBRICTD] TEE TNZEREFHIC TBEA
BEZAVD] LELRRI (B) KIER.
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Questions 181 - 185 refer to the following advertisement and e-mail.

2 =

Easterling Hotel
® Staying at the Easterling Hotel is like finding a sanctuary in the heart of
downtown Albuguerque, Located just a few blocks from the football stadium
and a short bus ride from the airport, the Easterling has attracted the attention
of business travelers from around the globe. Featured in the Hales series of
guidebooks, it was recently awarded 4 out of 5 stars by Globe Magazine. We
offer four types of rooms to accommodate the different needs of our diverse
clientele. |
i

o © Corporate: * Professional:
sleepsupto 2 sleeps up to 2 i
full-si lar queen-size bed, desks and chairs similarto |
chair those in the Corporate |
$105/night @ west-facing balcony for spectacular sunset |
views
$134/night
¢ Executive: ¢ Deluxe Suite:
sleeps up to 4 sleeps up to 4

two queen-size beds,
living area with two large
desks, four plush chairs
$178/night

two private bedrooms with king-sized beds,
each with a private bath

meeting area with desk and comfcrtable
seating

east-facing balconies overlocking the pool
and gardens

$215/night

All rooms have high definition televisions, wireless Internet, fax machines,
and mini-refrigerators. Complimentary airport shuttle service available to our
guests. To book a room, visit our Web site at www.easterlinghotel.com or call
1-634-189-7592.

i} o

. however. each time | submit my new reservation information, all I get is an
© error message. When | go back to check my reservation on another page, it

" Don Zelaya

eee

To: reservation@easteriinghotel.com
From: don.zelaya@fmat.com

Date: November 17

Subject: Reservation Change

I have been trying to change my reservation with you on your Web site;

remains unchanged.

If possible, could you physically make the change for me? @ L have
had to scale back my budget a liitle bit and @ would like to swiich the
room to a Corporate instead of the one | booked. The dates of my stay
will still be from Dec 2 to Dec 1S. [ will say that @ | enjoyed my stay | |
with you last time and found the staff service superb and the sunsets
were amazing.

unloading it. Hopcfully lhal won't bc too much trouble for your shulllc
driver.
| appreciate your effort in this. | know it's sudden but | really need to
confirm this with you as soon as possible. | will be checking the Web
site to make sure of the changes. And could you please send me a
confirmation e-mail. Thank you.

Sincerely.

&I
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219 181-185 [FRDLEE A —ILICBET HBDTT.
Easteriing Hotel

Easterling Hotel COTTEAIK. Albuquerque DIXIIHD
PO TRNRERDIIBESHEDTT, Tv MI—ILDR
FIT LDSOTIETIOvS, BRDOSH/ XTI LDE
T3ICEHP Easterling 13, b SOHBRKITEOREE
MHTEH UK. Hales DIRITRNDTHRE RO LIFS
n. WATIE. Globe Magazine h'SEBHEORD35MD
BESASNELR. KT, SEXEEBTRORY
B=—XCHASNBELSIC, 4 MFOBREMBRLTHD
%7,

e J—ib—b e JO71w¥stib
2 ZFETOWA 2RFTOWA
YA XDy R, ABOR. 24—/ 94 DRy K, J—R
wF L—heBUNEBF
1A105 KL BERBASISBEBDADDIR
ERUHSERED)ULI=—
TRIB4RIL
o TIEOF4T » FIYIARA—h
4 {FRTOEA 4R2FTOEA
2DDIA—IYAXDRY R, FTYL XDy FHHSH2D
2 DDXBONERDRZBTO ORBENTNUTHEHHR
BRIV TiI—4 NEREFBRDBISMNE
TA78RIL T—iLEERERBDIREED
JULI=—
18215 BV

INRTORBCRBFRET UL, RBCV/9—xy Mg
B DPO0YEU, MREEHIEDOTLERY. BRD
BERICIE, BEEOBICRYOED) (RDY—ERBH
D&Y, BEOTFHICE, HRFILDIITYA (www.
easteriinghotel.com) [P EALVEESD, 1-634-189-
7592 ICHBEEDBRNVELET .

To: reservation @ easteriinghotel.com
From: don.zelaya@fmat.com

Date: 11 B 178

Subject: FHIDEE

iF, TS50V TYA FTASOTFHEEBLEOEL
THHFELU UDL. HLLBHIEEZV SEEBLTSH.
IS—AvE—IUMNE->TEFHA. IOR—ITERD
FIWRREF T vITIHE, BDSBLEETT,.
TEFEUS, IDIDICFERTEEZULTVEEIDET
TL&SH, fhid, FAELLUIDDOHIHEDGD, HE2
EPHLILEODSI—RU—MIEARLVDTY, BHD
BER. 12A28h5 12 B 15BOFFTY. K&,
ME. Z55TOMEEESTEHRUY. RERADY—EID
FIESULLERU, HRITORBICIZBBLE Uz

Fi, BREHEDIPETLED. TNHEBLEINE
EOFEA, WEBBTRETINDEKS. 55DV v ML
NKAEFNTDARIHOFETH. HRBFYHELT, 20
BB TALEFE-> THSDEINEES BV BLNEE
Ao ENBY v ML CZDEGEFOHOFHELSFTNIE
FLDTTH,

COHTOTHBHESBULILEDT, CNBRAIEREED
PoTVWETH, CEILEIIRLHRIIBEDSHSDTT,
HEEEERNMDDILEDICD T TYA MEFIWITHDH
DTY. &3O, HICEBOA-ILESEDWERELKLSSE
BELLWWELET,

BRA
Don Zelaya



[883E] sanctuary RNZR. S#IBFT./ spectacular BZEKEKD L 5%/ sunset BDAD. B, H4itlT/ plush chair RELH
T/ high definition HER&E (D) / complimentary J|HD. &0/ scale back Y1DDHD. H5F . superb FESLLV
refurbish X9 3. availability fIRTEDTE/ modify EETD
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181.What is mentioned about the hotel?
(A) It is located at the train station.
(B) It has recently been refurbished.
{C)1tis in the center of the city.
(D) It is one of the best hotels in the

city.

CORFINTDNTERSNTL

BTEBENTED

(A) BHEDRICBD.

(B) RIS TR NI,

(C) EDPREBICB B,

O) TN THRBRDKFILD 1D
?560

BEOF 1 RE. THRE 181 (S, RFILOMR
EMICDOWVT [Albuquerque DREH DD
IC$HB] LRRENTVD. FEbE, MDD
DBICH D) &S (C) HYER.
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182.What is stated about the room
Mr. Zelaya asks to reserve in his
e-mail?
(A) It has a full-size bed.
(B) It has a large TV.
(C) It has a balcony.
(D) It overlooks the ocean.

Zelaya KD CDX—JLTFHL
TIEULLBRICOVTHRRSNT
WBdBDIRENTT DY

(A) BEBY A XDy K5,

(B) XBFLEHB S,

©) INI=—HBB.

D) :5=ZRH3E 3.

BFA-IOE 2 EE. TR 182 (C R
% Corporate ICEBLTIELWL] VWS ED
BX5NTWVD. KSEZRSE Corporate D
TRICIZ full-size bed £BEENTLVD, LicHi>
T. ERIZF (A TLE. JULT=—, BHS
DBO/DICDOWVTIF Corporate [CIZECEEH
HLDT. (B)~ (D) [Exo

0000000000000 000000000000000000000000000000000000000000000000000000000000

183.What does Mr. Zelaya inquire
about?
{A) The availability of renting a car
(B) The hours of room service
{C) The process for using the
shuttle
(D) The price of a room

ZelayaKlE. fAICDODVLWTHWE
bETWETH.

(A) LIHh—DHIBTEDHESH
B) IL—LY—E 2D

(C) v MU CRZES 1= DFR
{O) mag

BFA—IDEIRET Zelayta K13, L
VEIN—ZEBDDIDEPHDEMN, TR
183 T. [ZBHSDY v MU R FHDG
BEHHaD £E8RTVWD, Ui T. E
BRE(C) LYIH—ZEHEDDIDEPHD)
EED>TVBRDT. (A)IEx. (B). (D) ICDLY
TIFERIEEL.

I X XENNNERNNRNRNNNNNNNERRNNNNNNNEENNNNEXNNRNNNERNNENRNNNENNNNEE NN N NNNNNR NN NNRXN)

184.What type of room did Mr. Zelaya
most likely have on a previous
stay?
(A) Corporate
(B) Professional
(C) Executive
(D) Deluxe Suite

Zelaya RHO'RIBIDEATHAL
LEBDNBBROY A TEEN
TIhHe.

(&) I—HL—+
B)7071v¥arib
CTIEIF747

O) FSYIRRA—N

BFA—)LDE 2 BEDO TR 184 T, §iE
OWEICDOVT. REE &R, [BERD
REFRHSULh o] EBATVWD, LS
ZR3d<&. Professional DIRIC. spectacular
sunset views £H3DT. THIATDBE
[CEALLEHEHTE D,

0000000000000 000000000000000000000060800000000000000000000000000000000000000

185.What is NOT indicated by Mr.

Zelaya in the e-mail?

(A) He plans to spend less money
on the room.

(B) He plans to use the hotel's
shuttle service.

(C) He intends to bring a lot of
baggage.

{D)He needs to modify the dates
of his stay.

X—=JLDPT Zelaya RO T

WEWT ERENTI D,

(A) |13, BEISWSHEEMIAK
5£LTLD.

(B) &3, RFNDUv LY—E
AZESTFETHD.

() #lz. Te<TADEYEETS
ELTWVD.

(D) ®13. BROBEEERET S
BhHd.

BFA—)LDE 2 &, TREB185-AC [F
BEPULYDDOHIHAEDELU] £BHBDD
T.(A)IFIELL. T#REE185-BT.Ldh—
ZEDDIDEPHHIERXT, LT+ ML
RZOAFECDOVTERTVLSDT. B)®
ELL, BIWBOTREB185-CT. =<
TADFEPHHD] EB/RXSNTLSDT.
(C) BIEULLY. luggage & baggage (3 &EIC
FREAVDBWVESHIHEHEE. BERICOV
T}, B2EREDORET NAFDBICKEER
B EVSEIMBRRSNTVLEDT, D)
IEfR,
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PART 7

Questions 186 - 190 refer to the following e-mail and note.

_To | Russell Pulido <pulido@alaniz.com>
[fmﬁj Jill Arndt <jill.arndt@alaniz.com>

[‘E!aie March 19

I'm really looking forward to our lunch meeting with the potential client. Terry
Crouse from Linx Express, this Thursday. About the choice in venue, | reserved
Dhaba's on Burdock Slreel for us. @& They recently opened and @ a friend of
mine went ther vas great. @ | know Mr. Crouse likes Indian food so
it's perfect. And it's a nice enough place for a business lunch.
The only thing is it's a little far from our office. Actually. I had to bring in my
car to the shop this week and | don’t think I'll get it back by Thursday. There
is a bus that goes there but it'll take a long time and we'd have to walk a bit.
Maybe we should reserve a taxi?

1 trust you are bringing the product models. € I'll be sure to make extra duplicates
of our proposal and bring them with me. It might be cumbersome to present him

with too much information at a lunch. Let’s just cover the basics in the informal
atmosphere.
Hope to see you Thursday!

Sincerely,
Jill

m— |

= S5 i et
=y o il

Tuesday, March 20
Alaniz Corporation
84 Madison Street
Philadelphia, PA 26744

Dear Jill,

| appreciate all the hard work you have put info revising our proposcx| for |
Linx Express. | know that it took a lot of exira time to integrate the revisions |

suggested, but @ Lwant you to know that it looks fantastic. I'm confident that
it will be exactly what Linx is looking for. Don't worry about doing any more

’

tLi looking for. Don't w i i
revisions, @ t, 1 coul

As for the fransportation to the restaurant, | could give you @
lift there and back if you'd like. | was thinking to drive since | need to bring

the product samples along with me. So don’t bother with taxis. I'll swing by |
around 11 and we'll go together. |

All the best,

Russell
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To: Russell Pulido <pulido@alaniz.com>
From: Jill Arndt <jill.arndt@alaniz.com>
Date: 38 19 H

Subject: FEE LD 5SHE

Fhlg, BREEETHS Linx Express 0 Terry Crouse
EDARBOS Y FS—F 4 VIEABCRUBICLTY
F7. WFRUTYH. FhlFBurdock Street ¢ Dhaba's
EFNULEURL. ZTEBIEA—TYUIENDTTO
BORADZECIET T, TESLD B TLFEL
fz. A&, Crouse Ebi4 > REBEFE G EEHST
LBOT, ZCES2TDITY. Fle. ZTREIRR
SUFICHHELTVET.

K—DOMEE SEOEANSILENCETTY, RlES
B, AHFESOBREERTH(CRHSAFTINEESE
DT, TNHAREETICEo TEESICHDEE
e TTICFSITADBDF I, HEOHDS DRSS
USRI NEEDE e fedi. F7U—EFHTA
ECL&EONS

BEH. EotMRORNER S TETLNBFFTT
R, i ERBOIC—EAPRACHESTHOTLE
9. SUFORBTRICVDSVSEWHERRT DDIE.
DFSHLLLBULNERA. <EFEFEEDRTIE.
BANGC EEBIREFIELELED.

ARBEEBEVULFEL &S,

TATE
Jill

3 B 20 BARH

| Alaniz #t

Madison Street 84 i)
Pennsylvania # Philadelphia 26744

Jill 1

B, Linx Express #ETOREREEESBRDIC, &
WBAR D CLIcC EZBBLFET. MOBLHURR
EEERDANBDIC. HEDRREHEFDD ST &
EBVETH. ETHTESLLEDIEESTLSEED
BTLIEE W N, T Lnx#DZATNSED
DEOREEREBELTVET, CNLLEOEEZAEL
VDT, BLLTLIEEL, LA RS ADERICDWNT
&, BEHBESECADTEMOCROBICRLSTHITS

| N&FET. RROUVIILVERSRENDODT. HEbL
| BEESTEEEATVEULRL. TIDNS, 975—0DC

ERFTCLBVTLEEL. ®iE 11 BT3ICI5820
T, —HiciTEHELE D,

Tld, &BLL
Russell



[8E:) potential B7EMNL ./ cumbersome HFSHULL. EE ./ present "9 5./ suspect BDS. ~THEULHNERDS/
revise fEIF9 3./ integrate D AND. 8dAL/ swing by 11552/ evaluate FFfig 3./ coordinate with ~ ~&HET
3/ exclusive iR, HAD/ getahold of ~ ~LBigEE D, HFAD/ beforehand HFIC/ polish BEZENNID. 8D/
mechanic {EET

186.Why did Ms. Arndt write the e-mail?  Amndt ZAld. HETDA—ILE
(A) To suggest a business meeting ~ TLDTID.

(B) To give a client directions E’Q} ggﬁgﬁggg% =t
(C) To evaluate a restaurant © L2 ;5 y&mmvircw
(D)To coordinate with a colleague (D) EmE BT B

LREFRFLEVEHBOYT BRBHSD. K@
BICFESNTL\SFRBAGBELDERE
RQRE-T 42 IDfHIC, BHLTBIN
ECEEBERLTVD. LD T, D) TH
BT D] HIER.

0000000000000 000000000000000000000000000000000000000000000000000000000000

187.What is NOT indicated about Dhaba's (CDWVWTHRSNTLY
Dhaba’s? BV &FENTE D,
(A) It opened in the recent past. (A) DWBITICHE > TR LIS,
(B) It is the most exclusive ®) ggfﬁ%ﬁﬂgbz rSvT
restaurant in town. O % *%\5?_9%5“& .
©) :tiwaj recommended by a D) 4~ RO EERIT 5.
riend.

(D) It offers Indian style fcod.

Dhaba's {&. RBHTHONEE. BFX—I
DE 1 BT, IR 187-A [T, [BSERE L]
EHDDT. (A)IRIELL. THREB187-CIC
[RAD 1 ADHToT. BHSLWLIEE>TWV
fel £HBDT. (C) BIELLY. THRER 187-D
IC [RA\DHBETBTIF. Crouse Kld1 K
HENRELDT. BBE] £HBDT. D)
BHIELLYL FEWT, it’s a nice enough place
for a business lunch ERNSNTWVDH, [
TLBIEAER] EWVTEESRIFEVDT. (B)
3O T, TNHEMK.

0000000 0000000000000 00000000000008 000606000000 00000080000000000000000000000000

188.What does Mr. Pulido offertodo? ~ Pulido Kl fIZL&SLBREL
{A) Go over the revisions with Ms. TLET DY

Arndt (A) Amdt A BIEERZRET .
. (B) Arndt EAZEIT AL B DR
(B) Dnve. Ms. Arndt to the FTHCRETIL,
meeting (C) BHIIC Crouse K& BEZE Do
(C) Get a hold of Mr. Crouse D) SRONEZEREYS Do
beforehand

(D) Set up a time for the meeting

GEATOTHRER 188 (T, YTz R3if
HICHETITLKDT, HHEETEOAALT
HIFD] EVSEBRRENTWVD. Lich'>
T. ERRZ (B). lift CIFOBRET [FC (k
ET) §£E3| EVWSEHDBD.

0000000000000 0000000000000000000C00000FCCCEOINOEOI0P00000CRCCIOCONOOOICOIOICGOIOBTOIDRPOINIISIDYS

189.What does Mr. Pulido think of Ms. Puido K12, BRMICEET D

Arndt's work on the proposal? g"d_égg”;gw:?b‘t\ E3
2 o
(A) He thinks it needs some (A) W< DD DEELBEEER S
revisions. W3,
(B) He wishes it were more B) BoEBEENIIENLSE
polished. BoTWd,
(C) He is undecided about it. ({C) ZNUTDLVTHIEFD TERLY,

(D)He is completely satisfied withit. (O} ZIUCTERICHEL TS,

EEAEDOTRE 189 T Pulido Ki. [FREF
SULHRET. TNTZ Lnk #FBATWVS
BOEDS5. HIBETDIHERHEL] &L
SEERRTWD. LIH>T. (D) [&IC
BELTWA) HER.

XXX R RN FENRNRRRRNNRNENRNRRRNRNRNNNRNNRNNRN N NN NN NNNNEN NN N NN NN N RN NN NE XN NN NS XX

190.What will Ms. Arndt do before the Amdt Al ITEEHEODRIIC

meeting? AETHCEILEITVETD.
(A) Change the proposal EQ; gﬁg’j&gfgg

(B) Have some files copied ©) T UJESEE'Q%Z

(C) Call for reservations D) EBEIHSEHDEEZIIR
(D) Get her car from the mechanic -

BFA—)LDS 3 BE. T#EE 190 T Arndt
AR TRNPICRRBOFHROBMEED
T. FoTWL] EBRTWVD, [T7 A ILE
JC—LTULES] &WS B)HER. <D
have some file copied (& [(EEDMC) JE—
LTH53] TREL.[(E—F 1 JDEIIC)
JE—ULTUES] EWSEBRELE,
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Questions 191 - 195 refer to the following two letters.

i85G0 857002405805 8::40

Bradly Inc.

Consumer Complaint Divisicn
86 West Milford Ave.

Trey, OH 81623

February 12

To whom it may concern:

I am a long time customer of your products and hope to continue to be so.
However, I purchased on January 19th of this year one of your Pup&Pups

kits wh-ch was defecﬂv& @ I.umh.md.immnms_hm_n_mmm

i I pointed out to them that
their return policy allowed returns within 5-7 days of purchase and I was
well within that time limit. But they still would not take the item back nor
give me a refund and recommended I contact the manufacturer.

Thus I would kindly request from you either a replacement kit or a refund
for the item. Enclosed is a photo of my purchase where you can see the
reason for my dissatisfaction as well as a copy of my receipt. If you
prefer, I can mail the kit back to you.

Thenk you in advance.

Sincerely,
Olen Krug

G507070:07050:0-0:80:-4- 4

Mr. Olen Krug

237 Latrice Road,

Duluth, M 29740

February 23

Dear Mr. Krug,

With reference to your letter dated February 12 wherein you stated that

you had purchased an imperfect product, we sincerely apologize for the

inconvenience caused by this. You had a @ legitimate claim which Marion's
did not live up to.

® You can be sure that we take all measures necessary to keep our
customers satisfied with all our company’s offerings, We will go chead and

offer you a new replacement item in place of the one you purchased,

Our company is constantly striving to improve our quality and service and
your feedback has been very helpful in this,

Please let us know if we can do anything more to help.
Best regards,

Larissa Quintin

Customer Relations Manager, Bradly Inc.
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188 191-185 134D 2 DOFHICRTHHDTT .

Bradly 4t

THITE SRR

West Miford Avenue 86 Zth
Ohio M Trey 81623
2/128

CHENHER

3 AHOUIORFORAET. SBHESTHOHE
BFrVEB>TVEY. ULBULELS. RBSED 1A 19
BICEHD (Pup&Pups] Fv bD 1 DEFALILETS.
ENCRBEDB DT, i3, TNETI Duuthd
Marion's TH-RDTYH. BEICR>THERIEE.
HHISDOEDBHULLRSY FOBVT, EELKEHITS
NV ECATEDTY. Hld, ZN%ZE 2 BRICHICE
FSELRDTIN. LoABERIFIBDERITHIS
L BDNELR.

E, ZTOEDERRHTIIBADL'S 5 BH'S 7 BAD
BROBOHSNTVT. HZZOMBEAILEERLELR.
LHL. BRIBENTHRBESIEMOLBEZBE S,
BRERBICTHHET & ST THRDTY .

ENT. HiFHHICESHIDBROTRBULBERZEL
TR RSBEVWLIELDTY .. BHLEDE. BHF
BICROEANDL IRARDERLE, FIRBOIL—T
¥ BUTHHRS, *v b EZESBETIENTE
&7,

FBLLBRNELET,

HR
Olen Krug

Olen Krug £t

Latrice Road 237 &ttt
Michigan # Duluth 20740
25238

Krug #

BEEDRHOBDIVREBATNEBMELT M2
A12BHOFEICAL. HERFENDBIERTILES
FREZDLOBRUVWELETY . BEEOBLHIEST.
Marion's IFZNICTHHITHATBD E A

sl 8%73‘%&0&5&[47"3"\(@5&&3@[;&
IFTWERL EDIC RIS SHSFRENUD L EDH
RUVELET . SitlEEDBHI FBERDBBLSIFICE
FBRORDODICH UL BRECTRHLELEY,

Hitld, BREY-EADOWBICKICBHELTED. Z0
MT. BEROTRREIEBICRISEDELOTNET.
AMENCEBRICUTIT LLHNIE. BASELEEL.

A
Larissa Quintin
Brady # EZRFRHBR




[&@:F] kit (B8 - ®BEOD) —X/ mismatching #HAHFEHEHEL ./ replacement iR (8) / with reference to~ ~ICBILT

/ imperfect RE2%/ legitimate EYL. &IENE/ live up to ~ (BB EIC) IS~ constantly #IC/ strive 85593/
forbid #U%/ unreasonable BEFRRM. R/ lawful [EXK, &K/ genvine FYD., WREK

191.What is the Mr. Krug's complaint?

(A) The store of purchase did not
reply to his letter.

(B) The manufacturer failed to
include some parts.

(C) The item could not be put
together properly.

(D) The item was already used
when it was purchased.

Krug TADEHEIR. EOLSE

C&ETTh,

(A) BBAURIED. ®DX—)VITE
BELED DI

(B) BBHEN. L DHDEBRE
ANEIHEOI.

(C) @BNSFE<LHHUTEHNK
ofc.

©) BALIeEE, ZORR/IZITT
ICEODNTULEBDIE S .

1 BEOFHOE 1 BE. THEE 191 TKrug
KiE. AUz Pup&Pups kit ICDWT. R
FVEHE>THSF. EULKHFUTST
EDRAIRERE o fe) LBNTUWVD, EBR(C) T
13, proper assembly &ULVD BERIREZE put
together properly EBERRTELRZITL

©

900000 0000000000000 0000000000000000000000000000000000000000000000000000000

192.Why did the store reject Mr. Krug's

claim?

(A) The item’s warranty has expired.

(B) The customer already used
the item.

(C) The store policy forbids returns.

(D) The customer didn't provide the
receipt.

BiE. BFKug TADERESR

[FANED D I=DTIT D

(A) BROFRIBEMNI TICHINT
L\’:O

(B) ZRIHT TICZOW/REFERAL
TLVE.

(C) ARSEEDHSHY, RBEBDHT
LWL,

D) ZERLARDERELED >

rCO

1 BEOFHEDS 2 E. THRMB1927T. [#
5 (Marion's = 15) [C. ARHEEHEINTL
Fo2TLDDT. ERIFRIFSNLEWLEEDN
fe ) ERRENT VD, BIREODP T, (C)[E
DI TICRPEFERLI] B, CNICHTRF
%0

000000000000 0006000000000 00000000000000000000000000000000000000000000000000

193.What does Ms. Quintin think the
store should have done?
(A) Replace the defective parts
(B) Apologize for poor customer
service
(C)Replace the item
(D) Train the employees

Quintin Ki3. [REEHES TN

FIEOREBSTVETD,

(A) REABBRERINT B

(B) RSB —EAZRITEYT
60

(C) BBEXRT B

D) #HAZEVEHT D,

Quintin K&, 2 BEDOFHEEHBAT. X—Hh—
DHRAII—V -3 VEBBR.B1EET.
[BIFI=DERIGERICHE Sl BDIE ST
Marion's B ENISBDED o f2] EBRXTN
3. DB, 5= Marion's I& [RWEZR
FRIRERE2I]EVNWSTEZE>TVADT.
(C) b'iERR.

0000000000000 000000000000000000600000000000000800000000000000000000080000000

194.What is Mr. Krug likely to think after

the response to his letter?

(A) The store was correct in not
taking any responsibility.

(B) Bradly products are not to be
trusted ever again.

(C) He made unreasonable
demands to Marion’s.

(D) The manufacturer is devoted
to customer satisfaction.

Krug ZAlE. BSOFHEICED

BHSOHE. ESBIT &L

HEOESTIH.

(A) BRFEEDE ofc<REE L 515
DofeCEFEULDDOR,

(B) Bradly # DBRIE. H5TH
BT RETIFLEL,

(C) &, Marion’s ICBFRLE
REU

D) GRS, BENERTDT
EICENEENT LD,

Krug EIZ SR SN B FREDTREET
5N, ZOTEDDNTEMOFRE X —
N—ICEo T, A—H—DSDEEF. Krug
FEOEBICH L TRERICIERD THIE L.
TCLRWERRT DENR LI, X—N—
Bid. [EGERITHLBINERE K] £VS
BOTEEBSTNBDT. (A)ldx. Krug K
F1BEOSEIRET. LIEEEERDHDD
T, [ZRTZMESLTIELL Sl
TLBDT, (B) [Brady DRRIEZEEER
TEH EVWSOIEBITHEN. (C) 15249,
xo HEAT. (D) UDESIEWER, TR X—
H—RIDEBRE & B THRE 194 DREH
5. EfEE T DDIETEM,

0000000000000 00 0000000000000 000 0000000000000 000000000000000000000000000000

195.The word “legitimate” in paragraph
1, line 3 of the second letter is
closest in meaning to
(A) persistent
(B) lawful
(C)valid
(D) original

2 DHDFHOFE 1 BE. 3178
{32 legitimate LUV HERICHR
BEREHEVLBDIE.

(A) falFD3aL

(B) &A1

(C) Bz

D) F#D

legitimate ICI3XEL [ECE Dz, AENE
(lawful) | & Bk, ERBICE-SE (valid)]
&5 2 DDRHELDB SO RS R T,
CCTRE\SMIBREOBRETEODNT LS.
(A) persistent (& MaIFD L. THEL L,
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PART 7

Questions 196 - 200 refer to the following advertisement and letter.

| All Office Supplies
| Don't miss this chance!
Work easier than others!
Try the Mighty Beam 007 Mouse!
And now it's on sale!

$79.99 — @ $36.99

Order now, and {E3¥ it ships anywhera to where you are,
Plus! @ There is no need to pay any taxes or shipping and handling costs!

It is an unmissable opportunity; this special offer is a one-time only event,

so take a closer look! @ Iha_Mighn'_B_eam_QO_Mgusg_haz_bamsgmMs.ﬂ

w&mw This revolutionary mouse is mada |
from eco-friendly material and is custom-designed to fit a natural human
hand grip. It is available in a wide variety of colors, so hurry to get the color
of your choice.

To make an order, call 1558-283-1346 or go to our Web site at http:/www.

allofficesupplies.com where @ you can get a 10%_accumulated point
when you register as a member. |

e e T T TR A
To whom it may concern:

Hello, my name is James Hobbs and I have recently purchased (on
September 5/ receiver: September 7) a Mighty Beam 007 Mouse.
I have a question about the purchase fee. In your advertisement, it
clearly stated that all taxes, shipping and handling costs will not be
charged. However, when the mouse arrived, the receipt was definitely
@ charged with shipping fee ($7)

So on September 7, I made a call to your service center. After being hold
for 15 minutes, I was able to be connected to service personnel. I told
the lady my problem and she said that she would look into it and give me a
call. So I left her my cell number and my e-mail address. But I received no
answer from anyone from your company.

So, I made another call on the 9th, but the same thing had happened
again! Even after T had specified to the service person that the previous
person had forgotten to give me a calll

@ I would very much like an explanation how this could happen, as well
as @ the return of the ynreasonably charged fee, If no correction

is made in three days, I intend to report your business to the local
Consumer Services Bureau. Moreover, I will upload this letter as well
on your Web site.

Sincerely,

James Hobbs

L T L R R T AR AR R RE R
S L R A L R R TR LR AR R AR U R L AL R R

L LA A T AR S RS R A A R A R AR AT
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196-200 [FRDIEEEFHEICHI DBDTY .
All Office Supplies

COF v/ AEBREUEL L
ARDERICHPECELFUED |

Mighty Beam 007 Mouse ZSEIL < EEL |
EES. §RP!

79 FIL 99 2/ bHi 86 FILE9 B/

FSTEXVCEL L, ECTHHBICOTNABRIILVELET.
ENEITESOFELA ! BE X8, FEREER. —
PHEZLIIEE S BEBDFEEA |

Chi, REEBRWF+IRATT. CORBIOTREIES

EFRHOBEOTTDT, TEELESEL! Mighty Beam
007 Mouse [, RBRIFFT|ITETT ! M3, £D

FOEMULEEEIERICHDDEL B, BERICHERE
THRLETHCTERCVELET. CORFHRETIRUS,
BACEBLLERTIESN. ADFTEOTERICELT S
SIERBICTTA/ENTLET . CORBE. L<DBD
BHFAEENTVI0T. STLERROFEEREFICA
NTLrESELY,

THEHM(E. 1558-283-1346 [CHBEZLVEELD, SHitD
2794 b (hitp//www.alloficesupplies.com) [CHE
LLEEL. TOYA RTA(—BBFELTUEELE,
10/ =t/ FORWHRA >/ FEBBT D LN TEFT.

CHEZER

ChITE. IhWDARF James Hobbs T, i GEX:9
B5B8/8JID :9R 7 B) Mighty Beam 007 Mouse
ZWMALELR, HiF TOMARRCOVTHMDGDE
9. EHOGETIE, IXTORSE. 26 FHHBMRT
NEVEFoEDBMUNTHDFLIE LDL, ROZDEE
Ufed &, ZAMCEMELEGER (7 BiL) DEREN
TWELE.

ZOeH. 9 B 7 BIChBEtTDY—EA T/ I—(ICBEEE
DNFELIE. 16 RHFEFENHLET, hd—ERE
LFCOHTTOEITENTER I, IFFDIEICH
BEEL. HulEZFNERE~THOMIEELTNSEEL
Flle. ZNT. EHECESDRBEMEBEOHRS & A—IL
PRUAZRAFE L. LDL. fiIOENDSHERED
SWEEAT U,

FTT. il 0 BlctS—BBEENFELLN. HFEALT
EDETSROTE | Lhe. Y—ERBNE(C, NEDS
UL CREL BN S BRSO DD DS TTY |
WFED. COLIBCENETHEEORASE, FHICH
RENHEOERERSEVNEBNET, L. 8 AL
[CTEADRESFENEITNE, L EC OB
H—ERABCHETBDEOTE. &5(c. WETOFHEE
OO T I NEBBTI BT EICLES .

BR
James Hobbs



[i8;%] handling costs Fi¥l~ overwhelm BTt d. L89S revolutionary SFipL, H&0VE eco-friendly BHEICEL
L\ accumulated 2@ personnel E&. 245w 7. bulk purchase —iEMA

1S8] Yoo
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196.Why has the price of the mouse BRI ADMEELZIETTE5N B{EXOTHE 196 (T, [the Mighty Beam
been cut down? ol L N 007 HIEMICK L F/NDT, TEBCBIH
(A) An upgraded model was WERSCEFLOREEN, 3|, BEMEICTSCETHBIEICHEL
leased B RERENCOMBETIR:  33] EMRSNTLBDT, (C) HEREY
i ‘ (C) ZOT DN, ZOBHICK - ;
(B) The manufacturing company EEFEEETES L. WiTE Do
has reduced its price. (D) WD DER, BEHEV
(C) The mouse has given the TeDICREERIEICTED.

company much profit.

(D) Some of the colors will be
discontinued due to lack of
demand.

S0 0000000000 ROO000000000000OPO00000ROORORDDORRRPRPRRPPPRRRRRORRRORRRRRRRRRRON

197.According to the advertisement, CTOLRSICEDE. BETNEND BELEXOTHEBI197-AIC. D1 TYA T
which of the following is NOT SOREROENTT D 10% accumulated point "B 5N 2 EHD
offered? A DT, (ARELL. F@B197-BIC. [HE
(A) Point accumulation g Eggmﬁm\gﬁ,j_gz HEEHDILSBBRHEL)] SBRSNTL
(B) Free tax charges D) =X TAOEETLEY HDT. B)bED offer LTLAHTE. TR
(C) Delivery service to anywhere B197-CICE [BEIcDWVBETSD, ECIC
(D) Lots of free gifts THBEIITEIEHBDT.(C) BIELLY. [F

HOF T M ICEERDFEVDT. (D) FRDT.
CNHERR,

N R R R R R R R R NN N

198.What is the purpose of the letter? CUJEF&UJEB‘JIH:EI'C?’D‘., FROALE. TREB198T. [£5LTD
(A) To request an explanation (A) BEAERDDTL ~ LSBT EDET ofcOH'DEEE] DEskbih
(B) To inquire about bulk purchases (B) —BMAILOLTBRDC L ANSNTWLD. (A)DTNICHTIEED.
. (C) BEEY —E R ICHRMDTRS
(C) To express gratitude for quick BEETCE
service (D) FEML CEICDVNTELE
(D) To ask about opening a shop &

PO 00000000000 B0O0000C0000000000000000000O000R00SOEGROO00OOEROOOOOOODORODOBDN

199.How much was James Hobbs James Hobbs 3. L\ SEART HEO@mRL. E5IEROMIET 36 FIL 99
charged? eDTIN' Y b FRFEORFHEOCESNIEESR
(A) $7.99 gg; ;6'“;};3999‘2;;,\ H7 Klb. CNEBLWTSE. 43 KL 99
(B) $36.99 (©) 43 FIL,99 b Y B,
(C)$43.99 (D) 79 KLY £ ~
(D) $79.99

200.What does James Hobbs want James Hobbs 3. TOS3HICH THM2007T. EZEDEE] OEXRH

from the company? EROTULBDDTID. MASNTWD. (C)HTNICHTIEES-
(A) A new mouse (S) ﬁ;g?i;i oEA shipping fee 1* certain fee [HaHE] &X
(B) A meeting with the company  (0) pananes HBEEVSICEISNTLS,

CEO D) ROBMED T TH1 b8
(C)A refund of a certain fee RITBTE
(D) Public apology posted on the

Web site
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