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PART 1 I 
1. (A) She's taking off her coat. 

(B) She's holding a cup with one hand. 
(C) She's buttoning up her jacket. 
(D) She's leaning on the railing. 

(A) 1!1l~lcl::J- t-1cr~i.,n::~_,,Qc.::;:,r.:. 

(B) 18l~lcl:t.J'.:1:11crF\"'F<.'/i1:>HIQ, 
(C) 1BI~Ia:J:•O)if-9/~c&t.>n,Qc .:: ;:,r.:. 
(D) 181~1cl:'F91JI<=~1Jt.l't.l':>"Li.,\Q, 

~ttlctlf31c::or.::n z: t,,.Q. :::1 - Hct~clc:~ 
t,IC:Bi!IC:1J'I::t<::t,\.QO)c , (A) lctx. 1J':I7~ 
!t=J'clcttci:<ii!ii'Fc~?<::t,,.QO)c. (B) :Ox. 
:; v 7 ':1 t-O)n- 57:-t~b'l ::t<::t, ' .6JllitPclcl:tci: 
t, \O)c. (C) :Ox. 

[olh.:l: l take off ... (!NT;J:C:) 1cr~ <: button 
up •l\9/1crt.l'l:tQ/ lean on ... 
f.l'Q railing '¥91J. ll'f 

.......................................................................... 
2. (A) The grass is being mown. 

(B) The girl is riding a motorcycle. 
(C) The bicycle is being removed from the 

house. 
(D) The girl is wearing a short-sleeve 

shirt. 

(A) ::z:~t.J':I.'Jsnn,Qc.::;:,r.:. 
(B) ~O)=ft:J1:t- t-H-11<:!f!:>"Li.,IQ, 
(C) Eltr.lllt.J1if<b' SF\"::511 snJ: 3 c u n \Q, 
(D) ~O)=flcl:~l!!IO)~t>'Y~·"Li.,IQ, 

~'~lct=!=l!IIO)~ v'Y~ft<::t,,-61. ztJ'~'Jsn 
Z:t,\.QIItPcl<ttci:t,\O)c, (A) lctx. mown lei: 
!tJJ&iiJ mow O)~'E51~~. ~'~1J1!lbZ:t,\.Q 
O)lct;;;t- t-J\-1'cl<tt;J:< Elfiiilit;J:O)C:. (Bl :o 
x. E!rfiiUI1J'~1J'Siii'E~nz:t,,.Qcc:-3 clct 
tcl:t,\O)c. (C) :Ox. 

[oil)! ] mow (r.IT;J:C:) 1cr:I.IJQ/ remove · ··· ·· 
~g:51:tQ. ciJI\ri(/ short-sleeve ~l!!IO) (= 

short -sleeved) 

.......................................................................... 
3. (A) The tables are occupied. 

(B) A vending machine is placed near the 
tables. 

(C) The area is partially shaded. 
(D) Chairs are being stacked into a p ile. 

(A) 7-:1JIAcl:~ffl<1=>1::, 
(B) 7 - :1JvO)-tl<ti<=E1liJP&1Ct1b1illt.J'n n 'Q· 
(C) i:O)IJAPfi ld:!lli7)1Y<JI<:8~1 <:r<~::> n IQ, 
(D) ~'Tf:Jili1(/jll:fdSnn,Qe:.::;:,r.:. 

8B7)9'91i: Bl!31i:t;J:? ct., \.Q0)1JI_f!;t.Q. A~ 
lctt;J:<. 7-7Jvlcl:iR:ficl<ttci:t,'O)c. (A)Ict 
x. El!li.J~~~su~:OO)~~n~cc:-3~A 
;t.Qb'. 7-7JvO)z l<!clcttci:t,\O)c.(Bl :Ox. 
t,\91J1~ih..l:lfSfl.<:: lctt, \1(j:t,\O)c. (D) :t:Jx. 

[oll;t ] occupy Ci/tlQ. ,J,e<: vending 
machine El!lt!Jil&7CI>1/ place Ill< partially 
!lll7)1Y<JI<= shade ~/ stack ii1(1j• t;IQ 
pile LlJ (iA(/j) 

.......................................................................... 
(A) Boats are sailing away on the river. 
(B) A man is working at the rear of a 

boat. 
(C) A man is painting the side of a boat. 
(D) Some boats are being tied up. 

(A) m-Ha:JIJO)J:1crilil~t.l':>c::t-'<c.::-?r.:. 
(B) 1 .A.O)~ttt:J'if--t-O)Ift!lilci'F11!1crun'Q· 
(C) 1 .A.O)~Iib'if-- t-o:>mmil<="::.t~~lt:>c::t-IQ, 
(D) I.,\(:Jf.liO)if.-t-t.l1::>~f:J1flH\Qc\:;sT.:, 

m-t-O)cp0)1~0)•$c~tt~~~~=~ 

u n,-61. n-- H<~:tt:m~nz:t,,.QO)c. (A) 
lctx. ~ttlctil{- t-~~~G <::t,\.QJ:?Ii:lct~ 

;tt;J:t,\O)c. (C) :ox. cO)m- t-:t:J~c l c:tt: 
I'B~fl. n \.QO)c. (D) :t:Jx. 

[t.EH.±l sail (llf.l') ilM:i/ rear lftBI! (0)) 

paint "/~1crl,tQ/ tie ... up - ······1cr::>T;J:<: 

.......................................................................... 
(A) They are wearing hats. 
(B) They are watering potted plants. 
(C) They are gardening outdoors. 
(D) They are digging into the ground with 

shovels. 

(A) 2 .A.IcJ:~=f1crfJ'il\ :>"(I., \Qo 
(B) 2 .A.Icl:~Ui~O)fliV-iJI<=*~t->:> n IQ, 
(C) 2.A.Icl:$iclffi.,\i.jfJ1crL.,c::t, \Q, 
(D) 2.A.Icl:~t>"Jvclt!lii'ii1crl!ibn,Q, 

2.A.Ic!:. Jl!I.,\L;!J~ G C::I., \.Q, ~'~ 1<1:!15-T~ 
1J',3i?Z:t,l1(j:t,IO)c, (A)Icl:x. 2.A.Ici:Uili;t 
0)~1'))1.,\ lj? Z:1.,\.Q1J'. ;>J<~t->? Z:l. \.Qt,Ji-=f 
lcl:t;J:I.,\O)c. (B) 'tlx. ft!!iilfi1gJ!il-:JZ:t,\.Qt,Ji-=f 
littcl:i., \O)c. (D) :Ox. 

[olii!l water (Jli~) 1<=*1crt-'Q. potted U 
ii!~O) garden lf!i.,\l.jiJ~VQ/ outdoors 
J5$ic shovel ~t>"!v 

.......................................................................... 
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(A) A woman is riding a bike ahead of the 
others. 

(B) Trees are lining the edges of the park. 
(C) Two people are taking a walk on the 

pavement. 
(D) Benches are placed on both sides of 

the pavement. 

(A) 1 .A.O):tl:ttb'. lil:b'O).A.r.:5J; t>stl<=t!:l<::E!fii 
llil<:i!b "LL \Q, 

(B) ~t§IO)~I<:5B::>"L.-f.;IJ'Mdv<:'LlQ, 
(C) 2 .A.O).A.fJ1fl!iilH!Ill!!f· lJ n ~~. 
(D) flliillO)f.Iil~l<:"'/7'b1iiiLl"Ld5Q, 

2 J...(J)A.f!!JfJ' pavement f&liiiU ld:Wl-YCl, '~· 
:9:111J1 1 A. §fiiiiHO::!ll.?"Ll-\~fJ'. ahead 
of the others f~J:(IO::~?"Ll-l~l1l:fJ'(J)AI.z 
(J)iiiJJJIO::J L'I<Pa: < f~JJIO::J l, \~(J)l:. (A) 
l<l:x. *l.?l<l:-91JI.::MAJ L'l<l:l- \T(J:l, \(J)l:. (B) 
i:Jx, I'(:J:fl<l:~Ja(J)Jt1JIIJIO:: l...dJ'tc:J:l, \(J)l:. (D) 
i:Jx, 

[Jii!l ahead of... ·· ·· ·ci;09tl<: line ······1<: 
ab"L.Mu3i edge ~- take a walk Ja!f;9Q 

pavement 1lli~<!t11::il! 

.......................................................................... 
(A) The man on the right is wearing glasses. 
(B) A woman is trying on a necklace. 
(C) A man is paying for his purchase. 
(D) A man is holding a woman's hand. 

(A) :t;MJO)lJ'Ifilct:<lt.>b't.l~b'l:t"LL\Q 
(B) :t~:ttl<l:;;t'.!l?v:A~litwl<=::>l:t<::ihn,Q, 
(C) ll'lttb1._L \~0)1~~~11 ::> LL \Q, 
(D) ll'!tti<J::t~:ttO)·Pc!::>/J'Iv n \Q, 

IE:~ (D) l<l:. fC.JfJ'::> <:::OflllJI.::~? n '~~tl'd:. 
a man fOciJ<i.l~tlJ clili~l.J"Ll-l~. !;I) 

~t.lld:~~<::~~(J)~E~(J)~tlTa:(J)l:.W 
l<l:x. :9:ttl<l:-1t- '.!1 ::7 1./:A'd:~ftl.JJ: 3c lJ <::t,' 
~l!tPL'I<l:Ta:l, \(J)l:. (B) i:Jx ~tlfJ'f\:~'d: 
~Jl:.? n ~~HT-Ici:1CJ:l, I(J)L'. (C) i:Jx. 

[ill5±1 try on... ······~lit-9Q purchase 
JJ!.Awt::<il~ 

.......................................................................... 
(A) Chairs have been arranged on the 

lawn. 
(B) There are trees in a circle. 
(C) Chairs are surrounded by trees. 
(D) The bushes are being trimmed. 

(A) L '< ::>b'0)~-1-b'~O).ti<=I'Cill<!n n \Q, 
(B) fil~l<:ilEfvt.:;j;:{>fJ1®6>. 
(C) t5fri<J:;j;:{>l<:li.llamn,6>. 
(D) ;'idJ.b1:J.IJOilliJ't1Qci:-3r.: • 

t,\9fJ'21JW. z~(J)J:IO::ilft"'Sfl "Ll,l~. 

have been arranged lei:. f.il!l:lr(J)C!O~~~i'i\L' 
~-C!fl"L. IJHfi:J-t"(J)t};/f~lii.::®~J C:l-13 
~llt~l,\, 

[i.B5±1 in a circle fil~l<: surround ······~ 

!!Xt>li.lltl. bush fi<.Ch. ifl;j;:, trim ······~:J.IJ 

tJilllvc~~!'l;lQ 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) A woman is holding a baby by the 

hand. 
(B) They are playing on the shore in 

swimsuits. 
(C) The water is crashing on the rocks. 
(D) A woman is hugging a baby. 

(A) :t~:tttJ'W>fvtJiO)'f-'lfW ::> n '6>· 
(B) 2 .A.I<l:*•1i1L'i!lir.!L'~Iv <:L \:Q, 
(C) :m.IJ''6f<:,3i::>b' :> "LO'.'I:t"LL lQ, 
(D) :tl:ttt.JIW.IvtJi~i:!l;t L"LlQ, 

:9:tttJIW.fv.tn'd:!:;J? <:: G "Ll-~~. (A) lei: fW-AJ 
.f1j(J)=J=Jd:"Jb'N cl, \~j cl, \3~1J;l;1(J:(J)l: ' Xo 

:tl:ttlc1:7.1<7li~L'Ici:1CJ:l, \(J)l: . (B) i:Jx, 'G~(J) 
ffl!I:L'Ici:Ta: l, \(J)c . (C) i:Jx. 

[!li5±1 hold ... by the hand ·· ·· ··O)'f-~c:Q/ 

shore jfij~ / swimsuit *• crash on ... 
· ····l<:~t::::>"LO'.'I:tQ hug · ·· -~i:!);lQ · ~~ 
v<lt.>Q 

.......................................................................... 
(A) Bicycles are secured to the m etal 

posts. 
(B) A metal fence separates two rows of 

bicycles. 
(C) Bicycles are being displayed for sale in 

front of a building. 
(D) Plants are being moved to the side of 

the road. 

(A) EI!Jiiliii<l:lfil'lO)::RUI<:~/'E<!n n l:Q. 
(B) lfi.QI!O):;> I /:AIJ1EitiiiJI'lf 2 ~1JI<:7; 1 :t"LL\:Q, 
(C) ElfiiiJIIJI, ll&'n!0)1::~1<:!l~O)jjijl<:li.{;f.(!t1 L 

l,\:Q. 
(D) U.illilO)!i~b'iOii!O)ifll!f<=U:IIJ<!nn,6>c<: 

.:,r.: • 

(ii] f:l fJI (J) § fii J:l! fJI metal pOStS f ~ JM (J) ;R 

ttJ IO::"J1C!:~.Lt!;I)Sfl"Ll,\~, two rows of 
bicycles fJ1 fence L'~fJ'fl "Licl:l,\1(J:l,\(J)l:. 
(B) lcl:x. §~!:lilci:1'CIJf!IJIO::Ici:J'l;t1(J:l, \(J)l:. (C) 
i:Jx. ill~K&(J)*I.?Icl:l~IIJefl n '~lll¢L'Icl: 
tc:J:l, \(J)l:. (D) i:Jx. 

[&lii! l secure · ·····~I!ID/'E'!I'Q post ::Ri±/ 
row (l/4 1 <:~1vr.:J ~IJ display ······~li.{;f.9Q 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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11. Where did you put our office supplies? 
(A) We close at 5 P.M. 
(B) No, the supplier isn't here yet. 
(C) By the back door. 

~W~M 
JJJfJ.ilfJ~Ictc<:l~lt:ll,rtt(J)c~'IJ'o 
(A) lf~ 5 ~~~Mii5Ga:9 o 
(B) l, \l, \;t, ~A.!l~lct~r.:"n:l- \a;tt/\Jo 
(C) WD(J)iff( c~ o 

[~~) office supplies Qlfli,Eij~ 

Where ... ? c@PJT~rc~5f:t!Hll;:, by ... f···· .. C7.Ftlcti;:J 
c a ;t 'C l-' -l>o (A) ld: When ... ? c (J) IN 1J if! ;t, (C) ld: 
supplies c supplier (J))!BFc.J~tl S :> t;: 0' :> 1J'I1 o 

••••••••••••••••••••••••••••••••••• 
12. What's the price of the jazz concert? 

(A) That's too much. 
(B) You have to pay at least $50. 
(C) It starts at 7 in the evening. 

~M-W 
:; 1" .A::er!J- 1--(J)A.f,Q~((j:l, \( 5 c~'IJ'o 
(A) ~tllct~~~~~ 0 

(B) ~1CI:<cts 50 t.:JL4bt>tc:J:I:ttllct1CI:b*1tlvo 
(C) ~0) 7 ~~~~*b*~o 

flU~~@ tl.Q c i!" (;: How much ... ? z; ld: 1d: < What is 
the price ... ? c t-' 5 ~I>it>®.Q <: c ~Yl;t -cas<: 5o 

••••••••••••••••••••••••••••••••••• 
13. Which supplier is leading the bottled water market? 

(A) The items are in short supply. 
(B) Yes, it's very popular in the market. 
(C) The one that provides a fruit flavor. 

-M-W 
c(J)!'i~'b~m t--Jr.,&a~t!X*4c t--'.:17c~'IJ'o 
(A) ~flSO)i!laalct~::f'jEcV o 
(B) 161.,\, ~tllctffiiji\cc~ts.A.~'IJ~i5b*~o 
(C) 7 J(,-'.!JIIt(J)ts(J)~lli G ~~., \.Qc <: 3 z:~ o 

[!a~) bottled water it{ I--Jf.,Fa~M!*4/ in short supply 
gu81J'1'jE G ~ / flavor Slit 
lead ld: r ...... (J)9Cwri~n<Jo iEM (C) (J) one ld: supplier 
~m"Y"o 

••••••••••••••••••••••••••••••••••• 
14. Is there a bookstore in this part of town? 

(A) Yes, you've been booked. 
(B) It's two blocks away from here. 
(C) No, it's not part of it. 

~wEM 
L:O)'®ft.b(~:;t;:/M((j:iliji)*~'IJ\o 

(A) lctl, '· ®1C!:tt.lct7~~ihc~ o 
(B) L:L:f.J'5 2 :1D'Y?$tl~®b*~ ~o 
(C) l.,\1.,\;t, ~tllct~O)-Mclct®ba;tt/\Jo 

(ga~) bookstore t!Jii5/ book ...... ~.yf..J~-6> 

rdlt- 'D'I11d:. 3Z!¥iM IJ mJi5(J):ij11ft~Wtl"Cl, \.Q(J)cld:tcJ: 
<. rmJiSI;:nt!"t.:t-'J cl-'5~~t.J'®.Q(J)c, r2 7D'Y 
?9CI;:®.QJ c1§7t 'Cl,\.Qo (A) I;:®.Q book ld:!lihaaJc, 
TOEIC l.tJU:f:im(J)O' c ::>o 

••••••••••••••••••••••••••••••••••• 
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15. When can I pick up the mailing list? 
(A) Early tomorrow morning. 
(B) Your name is not on the list. 
(C) Mail it to Mr. Hendrickson. 

-W~M 
!lli!J;5~:8~161., \::>!Nbl~l, ll:tlctl, \1., \c~t.J'o 
(A) ~B(J)lfiiiJcp!f!~l~~~~l, lGa;~ o 
(B) i51CJ:rc0):8if!llct:8JWI~U& ::> "Cl, \~tt/\Jo 
(C) Hendrickson <! 1\JI~OO~ G ~ < n:c!l, \o 

<:(J)FcJ]l,\1J'(1(J)mailing listld: • .{/".9-~'.:1 !---(!) rx-IJ 
::J71J A I' J cld:~ <, **(J)~~c®.Q f00~9G IJ A I' J tC:o 

••••••••••••••••••••••••••••••••••• 
16. Can you call a van for us? 

(A) He'll call us in a minute. 
(B) Certainly, you need only one? 
(C) The van is being repaired. 

~M~W 
fM:::"5(J)r.:~f;:'J'~ t--5 'Y ?~[liJ!/\J ctssxa;tt/\Jt.l'o 
(A) ~lct~<:"t!~G~<-6>cGJ:5o 
(B) '/J'GL:*ba;Gtt.o 1 ~n:l:tl:~3Gl,\c~'b'o 
(C) ~O)'J'~ t--5'.:/?lctf!Jl!tPc~ o 

(C) t.J~t.J'tc!:IJ a;:rrst> Gl,\t.J\ a van rc~t;:m:lEid:tcJ:< > 
van~ 1 ~Jc~:>'Cl,\.Q(J)f;:, the van c~lj'Cl-\.Q(J)=t:J, 
=t=l3?&tc.G. r~lvc<ru clilvcl,,.Q(J)I;:~2IJ(J)Ml!J 
~(/)~5(;: r~~t!JtC:J ca:>'Ll,\.Q(J)=t:Jt->t->::f'l§l?&o 

••••••••••••••••••••••••••••••••••• 
17. Who is sponsoring the fundraiser? 

(A) Let me use your eraser. 
(B) We raised about $5,000. 
(C) The Gardner corporation. 

-W~M 
~(J)Pfti~~Gictc<:'IJ'~t!!G ~1., \.QO)c~'b'o 
(A) ®tcJ;r.:(J)~G::fb.~~t>tt~ <t-:~1., lo 
(B) ~r.:Sictf.J 5000 t.: J(,Ul~~ Gt.:o 
(C) Gardner tic~. 

[lil~) sponsor A.;t{:.r!J-, ~m~/ fundraiser i.1l'fia! 
~(J)fi Gfd!J/ raise (gl'fi · Pll'fi) ~!Q~-6> 

Who ... ? (;:~G'C~Ml9.Qif (<:<:cld:~tl) (J):8tC.I1 
~:/'Y:1J(JI;:l§;t 'Lt. \.Qo (A} ld: fundraiser c eraser. (B) 
ld: fundraiser c raised (J)0':>1J'i1 o 

• •••••••••••••••••••••••••••••••••• 
18. Why don't we get the departments new printers? 

(A) It doesn't depart until2 P.M. 
(B) That would cost us a lot. 
(C) They are not working properly. 

~M~W 
§gB\!fli:WfGI., \:;1~ /$1-~J:ita5~o 
(A) ~tll<tlf~ 2 ~a;cl±l~G~tt/\Jo 
(B) ~nrctc-ctsm!!lt.J~t.J't.J'ba;~ o 
(C) ~tlSictiE~I~f'F!DJJG~l,\a;tt/\Jo 

[!a~) depart lli~V-6>/ cost ~lfJf.J'f.J'f.J'-6>/ properly 
~"51\Jc 

IJJ~t->~(J):@f13!JJ! Why don't we ... ? ld:~'Y'~A$7-
G 'LdS<~~t.J~®.Qo iEM (B) ld:. f~lf(J)~JfJ1J~1J'1J'-l>Jc, 
Fa!;:&~ G 'Lt. \.Q~ 51C!:~etC:o 

• •••••••••••••••••••••••••••••••••• 



19. I had a job inteJView the other day. 
(A) The view is great from here. 
(B) How did it go? 
(C) The job pays me well. 

~w513M 
9GB. ~lifiO)fi'Dtft~~ttt.:lv ~9. 
(A) t:i:1J'60)1!j~~la:ml!li6Gt, \~9fJ. 
(B) ~!lla:C:5~Gt.:1J'o 
(C) -tO)ttJ;Pia:~~tJ~t, ,~,., )O)c9. 

(Bfi~J the other day 9GB/ job inteJView lJtt!mO)fi'Dtft/ 
view l!j~~. il~ 

Mfl!.lct>tm~tJC:ct>ta: <. ~~~~~&lie~~ -c ~lt 'P'.l'Br.:o 
(A) lei: interview c view 0)0' ~ 1J'I1. (C) lei: job cO'~ 1J' 
11~5c G -clt,-6>. 

••••••••••••••••••••••••••••••••••• 
20. Mr. Cane is retiring next month, isn't he? 

(A) I didn't know that. 
(B) Yes, he looks tired. 
(C) No, he is dedicated to his work. 

~M-W 
Cane ~lv!a:*F.I· il!!ll!'!l"-6>/vt.:~ta. 
(A) ~61J1J':)t.:b. 
(B) ;t;t. ~ra:mzn -rl-\.QCbt.:t, '· 
(C) t, \t, \;t, 1Slla:l3~0)tt!JJI<:W3G L"l-\.Qb. 
(~i±J retire il!Uii'!I".Q/ be dedicated to ......... I<:W:Z-11"-Q 
fl!.ll, '1J'I10JIJHE}i~=JW1cl: fiffl, )5l'H~O)fil:@~tJ$JfiJ ~i!n 
'""-6>,Ef.l)~tO::o iEM (A) 0) f!ltiS1J1J'~t.::J clt,5Jit\*lc!:. 
l, 'ol, 'otJrd.llt '1J'I1Ii:~ G "'C Glct GlcfiE1Wii:tJ-6>o 

••••••••••••••••••••••••••••••••••• 
21. Should we have fruits or pie for dessert? 

(A) Either would be fine with me. 
(B) This area has been deserted for ages. 
(C) I think it is very delicious. 
liiE3 W !#'FA M 

71j-Ha:~~I<:Ga;GJ:51J\ -t-nc=eH41<:Ga;GJ:51J'. 
(A) ~la:C:"56c=el-'l-'c'!l"o 
(B) L.O)®t.: 1Jia:9't, ,,3ilviF.i1J'6~ant.:~~c9 o 
(C) -tnra:e:-r=eil'3t, \Lot, 'c~t, '~'!~" ~. 
(M5tJ either ~"56c=t:J, c"561J'/ deserted liltltt/ 
for ages c -r =t:J&t, \Ill] 
iEfW (A) 0)~51J either ~i!~r.: f c"5Sct>~lt'J clt' 
5Jit\!ilcl:. iUR~fb~3tOJIEtwc G "'C!mtl:io dessert r7if­
t--J c deserted fif3lttr.:J ~;tEFcJ GtcJ:lt '~ 5li:o 

••••••••••••••••••••••••••••••••••• 
22. Would you rather fly or take a train for the 

conference? 
(A) It didn't cost much but was fast. 
(B) I'd prefer going by plane. 
(C) The train was delayed due to an accident. 

-M-W 
~mrcn< rcra:mntfitJ~t, ,~,., 'c91J\ -t-ne::e~IJ!fitJ~t, ,~,., '7!91J'. 
(A) -t-nra:®~1Jf:liffl1J~1J'1J'6~1J':)t.:O)I<=. i!1J':)t.:<:9 ~. 
(B) ~la:1!lnfi~ff<lg51J~t, \l, \c'!l"fao 
(C) IJIUZO)ttt, \c~IJ!ft1J'lmn~ Lot.:. 
(li5tJ fly 11lfrftcff </prefer ······O)(g 5 ~~tl / 
accident QJUZ 
would rather ... than- c r -9-Q~IJ:t> ...... -g-6>1~5~ 
~iUJ clt,5M!l!. fl!.llt'1J'I11cl:. c:nOJ~fb~3tc. IEtw (B) 
lei:. prefer cEfl, )~;{, "'Cl, '-6>o 

••••••••••••••••••••••••••••••••••• 

23. How long do you think it will take to print the brochures? 
(A) I think I can handle the job. 
(B) Print them as many as you want. 
(C) They won't be ready until next Friday. 

-W~M 
-tO)J ~::;7 1..1 'Y t--~Eillil1J'!I" .QO)I<:cn < 6l-'Beyli01J'1J'1J'-6>c~t, 'a; 
91J'o 
(A) -t-O)tt!JI~6~r<=ci!-6>c~t, '~9 o 
(B) t,\<6c=e~i!t&:tt11Eillil1JGL"<tt~t,\. 
(C) *~O)~IIll*cla:ci!®1J'6~t,'cGJ:5. 
(88~) handle ...... ~9!.1!!9-Q 

How long ... ? clt,5Fclllt'1J'I1Ii:, won't be ready until 
... ct-,51§=x1.ilcl:. :so~~l;:la:!JlFJit\G-clt,tJlt't.J~. 2<13 
?&rc. iEtw (C) 0) They lcl:t>"5ofv brochures ~m9. 

• •••••••••••••••••••••••••••••••••• 
24. Where can I find the delivery schedule? 

(A) It's been already rescheduled. 
(B) We're going to meet in the conference room. 
(C) It's posted on our Web site. 

~M~W 
li!iM.Y:iE~Ia:cc:rcao IJ a':91J'o 
(A) -t-nra::e5.:P:IE1J~i!l<=~t:>a;Gt.:J;. 
(B) ~Uc~5t:ci<:~:?"Ct,\~9. 
(C) ~U0)9 I :7~ .{ H<:tsffi G L"®IJ ~'!I"~. 
(885.±) reschedule .Y:IE~~Jl!'!I".Q/ post ······1c!tsffi'!I".Q 
Where can I find ... ? lei: Where is/are ... ? chll!l!lci:FcJLi. 
delivery schedule lei:. C:C:clcl: f.:P~J clcl:tcJ:<. =tn 
1J'ffi1J'tl.t.:: f.:P:iE~J ~~~ G "'Clt ,-6>. 

••••••••••••••••••••••••••••••••••• 
25. Who should I contact for the training course? 

(A) Why don't you check with the manager? 
{B) Jessie used to be a good trainer for new comers. 
{C) You don't have to sign the contract. 

~M-W 
fiJffJ~!<:::>t, Y"L!a:. ~l<:iil!*!1c!!Ntllctt, ,~,., \O)~GJ: 51J'. 
(A) OOfiti<=.WfJL"Cbt.:6c5c11"1J1o 
(B) Jessie ra:wr.Au.mrce: :?L"c"C=et,'t,'~at.:":)t.:=eO)c'!l". 
(C) ®~tda:~r-Jffii<=~:B9.Q~~Ia:i51Ja':ttlv. 
(~85.±) contact iiii*!1c!IN.Q/ check with •.• .. .... l<:@fJ.Q · 
fii1J'lil.>-6> / contract ~f.Jt!J 

rd.l l,' 1J' 111t= 115 -6> Who lei: !Dh BliJ contact 0) 13 ~liB 1J (}) c, 
olt '~l, 'ntJ S Whom c tcJ:-6> c;: oo Jit\§c G "'C Why 
don't you ... ? f· .. ···G"'Cici:C:3c9D'J 1J~i!btl."'Clt'-6> 
c C:o lt:t>).±~ G~ 3. cntact c contract. training c 
trainer (J)O' ~ 1J'I11i:t0::~c:!tl.1Jl-'~ 3li:o 

••••••••••••••••••••••••••••••••••• 
26. Would you like to try the new restaurant across the street? 

{A) No, it opened recently. 
{B) I'd like to, but I'm new about it. 
(C) Yes, I heard they serve great burgers. 

~W-M 
ia!IJO)(C)L. 5-JI<:®.QWJTL.t, \l.J:A t--5/l<:fj":) L"Cb~t,'? 
(A) t,)t,\;t, -t-nra:~iff::t-:1/Ga;Gtt. 
(B) -t-5 Gltl-''1 c. 0tla:-t-nl<:::>t, \"Cia:1'tfln~lvh::o 
(C) t,\t,\J;, c"C=t:Jif=3l,\Gt,\J\/H-;tj-1J~i5.Q-t5h::fJ. 

(585.±) recently f!Hr/ seJVe (~til~) ~1J:t9.Q ·1:1:19 
try li:lcl: r ...... ~Attm9-6>J cl-,~1tjl!l!1J~®-6>o C:C:c 
lci:WTGlt,vA 1--5:;1;: r~Gii:-Mn~-cih:QJ clt,5c: 
cr.:. (B) 1c1: but ~clcl:lt'lt'1J\ aoct.J~mll*~tJc:!tJlt,. 

••••••••••••••••••••••••••••••••••• 
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27. Why do you think John is running so late? 
(A) He is learning a lot from the class. 
(B) He is not finished with a meeting. 
(C) Because he isn't here yet. 

~W~M 
John tJiC::AI~Ii:~tl "Lt, r.QtJ.AI "L. c 5t... "Lt.:c~ 5? 
(A) 11!llcl:-=fO)~~ct~< f!ru(J)C::c"li;*"' ct, '?Jrut.:. 
(Bl 11!lfcJ:~t.:~mn'~t>-.:> "Ll, '~l, '"'t.:. 
(C) 11!l1Ji~t.:c::c::li:l. '~l, 'D'B1i:~o 

(!B;t) be finished with •.• ······Gtt!;t "Ll-)Q 

Pd.JGVJ'I11~ rtcJ:1f®tcJ:t.:r~-t5~50)1J'J ct-'5~11!cl~ 
tcJ:L,,O)c. ~fWlJ1(J:L,,~5IC::o 

••••••••••••••••••••••••••••••••••• 
28. Do you know who is in charge of the workshop? 

(A) Charge it to my account. 
(B) Yes, Charlie is the owner of the shop. 
(C) It hasn't been decided yet. 

~M-W 
-=f(J)?-?':.13 'Y70)~tflcl:8i1i:1J'~-.:> "Ll, '~91J'o 
(A) -=ftllcl:fk(J)::>I:tli: G "LifSl. '"'L < tO::'f!l, 'o 
(B) ;t;t. Charlie 1J'-=f(J)Ji5(J)figtfc9 o 
(C) -=ftllcl:~n:~~-.:> "Ll, '~l, )(J)"'CVo 

UBl±J charge ······li:f-e~"li;irJ*9?J/ account WJ~D!i 

IEWl (C) r*tC::~*·:><:L,,tcJ:L,'J I~ PART 2 c!mi±IO)IEWl 
ctcJ:-6>JiLi1§tC::o (A) I~ charge O)~IJ!O)l&IJ~;{. (B) I~ 
charge c Charlie. workshop c shop O)fltl~lm);L, '~~ 
S-:>t.:0-:>1J'I1o 

••••••••••••••••••••••••••••••••••• 
29. Have you completed the scripts for your presentation? 

(A) They say it was very successful. 
(B) No, few people were present. 
(C) I'm almost done with them. 

-wEM 
-:JI.Iit::.t.ffl(J)OO{ij~lcl:t!J~~b-.:>ft(J)z:'V1J'o 
(A) -=t-tllcl:c"Lt=.l5~<l-'-.:>1t-t5cvo 
(B) l, 'l, );{_, l:f:l,fgtflci:I~C:Aicl, '~ttru c Gt~o 
(C) tel. 't~l, 'ft!t> t> ~ G t~o 

(AB;tJ complete ······"li;~f!tt"Q/ script ~m/ 
present l:f:lg G "L / be done with ..• · · · ···"li;ft!;t "Q 

Po~ L,' b' 11 0) complete IC:: ~ lJ "L. IE fW (C) c I~ almost 
done cmu"LG,-6>o (A) I~ presentation IC::b'S~t.:O-=> 
1J'I1 o (B) I~ presentation c present O)fH]~i§tL, 'o 

••••••••••••••••••••••••••••••••••• 
30. You worked in the same department as Sarah two 

years ago, didn't you? 
(A) Yes, we were co-workers back then. 
(B) No, we didn't work on the project. 
(C) She really likes working in the department. 

IFliESwSi!1M 
ao~tda: 2 £Fmi. Sarah cFcJli$1BcfJ1JL 't~(J)c9 ~tdo 
(A) ;t;t, ®(J)C::?:I~t~src~:FcJ~t.:-.:>tt(J)cVo 
(B) l, 'l, ,;t, fkt.:SicJ:-=t-0)-::to~I? Hcl:llllt>m#~tt"' ct...t.::o 
(C) 11!l~lct-=t-(J)Rcffh<(J)1Jic"Lt~~ri:.A-.:> "Ll, '~v o 

(!!15±) department 861lf /co-worker FcJfJit/ work on .•. 
······li:QR!J!!ltl 

worked in the same department~. IEA¥ (A) cl~ were 
co-workers cal-'~;{ "LG'-6>o (C) ~~~lfiiJ1Jt~;iCJJe9'. m 
t;:c lJ -r:~ll!~tcJ:~tcJ:L, '0 

••••••••••••••••••••••••••••••••••• 
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31. How should I compile an emergency list? 
(A) The list has about 1 00 hospitals in the area. 
(B) The director wants it in alphabetical order. 
(C) There's no rush because it's not urgent. 

-W~M 
~~im*!JtiiJ A Hcl:c0)~51i:~c~tllctl. 'l- '"'CV1J'• 
(A) IJ A Hi:lcl:-tO)it!!l!ili:®"Qtf..J 100 t.JPJT(J)~~tJi~-.:> "Ll, '~V. 
(B) mH~Ici:7JI.O:r"''Y t--mli:G"LI~vl-'-=f5c9. 
(C) ~"li;m!9?Jt=.J(J)clcl:~l,'1J'B. ~1Ji~("Ll,'l,'"'C9o 

(B~H±J compile ti~9?J. tiUQ9"Q/ emergency list ~ 
tltlllf!!Ufl(J)IJA 1--/ alphabetical order 7Jl./7r"''Y 1--Jlfi/ 
rush ~<'Cc. ~~/urgent ~"li;m!9?J 

How should I ... ? cG'3~rc~IC::~G"L. IE~I~~5!1¥91C:: 
I~:Ea~H:Jm.t.J~t:>-3& G "LL, '1CJ:L, '1Jt. 2 < 13?&1CJ:P9StC::o (C) 
I~ emergency 1<:~ G "L rush. urgent C: l-' 5 ~a ~if-=> "L 
i'."]~ lJ "LL, 'Qo 

• •••••••••••••••••••••••••••••••••• 
32. Can you revise this memo for me? 

(A) I advised you not to work late. 
(B) Yes, I left a memo on your desk. 
(C) How soon do you need that? 

~M-W 
C(J).)(=E"Ii;~iE!GG "L<tl~V1J'. 
(A) lklcl:®~t.::li:ili<~cf±UJ"Ii;G~l,,~5li:f.!H~iG*Gt.::. 
(B) ;t;t, ®~t~O)#\Ii:.)(=E"Ii;IEll-'"L~a~t...t.::o 
(C) -ttllcl:. t, o~cli:~l!c91J'. 

(!85±) revise 25l~?J. liJ1EV?J 

f±$~1l(ffi~fl "L. IE~ (C) I~Wli!H~Oi~ G "LG '."6>o 

• •••••••••••••••••••••••••••••••••• 
33. Do you think it's possible to apply for a transfer now 

or is it too late? 
(A) No, it's not. The deadline is tomorrow. 
(B) I was late to work this morning again. 
(C) He asked me to transfer the call. 

~W~M 
~. ~!lib"li;lll-'l±l"L't=.Jl-'l,'1J'GB. -ttlctl. t15ili9~"Q? 
(A) l, )l, ,x, 7ct:_;J;;;. W~t)J!Jici:~Bt.:~. 
(B) fklcl:~~t=.Jf±$1i:illtl~ Gtt. 
(C) 11!llcl:~li:. -tO)~"Ii;tiiZSG"L<tlcM#~Gt~o 

Us;tJ transfer ~!lib. f.ijjjj/ transfer a call fim"li;fm9?J 

ii1R~Ib~~IC::~9-6>. m~IC::~(®-6>. 3Z5!1¥91C::I~~,RIJ§[ 
IJ!O)matC::o it's not I~ it's not too late cG,5l:C:o 

••••••••••••••••••••••••••••••••••• 
34. When is the quarterly expense report due? 

(A) The firm promised us to cover the expenses. 
(B) I'm afraid Thursday doesn't work for me. 
(C) Isaac is going to take care of it. 

EM-W 
11]*JVl(J)fiflJia@'it!llctl. ':J1JiSil~t)Jt> cV1J'o 
(A) -=fO)~ffllcl:lli5c. ~~±lcl:f..J~G~Gt.::o 
(B) 9#~ttru1J~. :;fi;B!Bicl:tl!€i1Ji::>~-t51i:®!J~ttlv. 
(C) -ttllct lsaac1Ji~J!V?JC::cli:~-.:>"Ll-'~v. 

U85±J quarterly 11]*W:l(J)/ cover the expenses fl,Ef}"li; 
llfl5 
IE~ (C) 1~1J'1CJ: 1J 0~-=> t.:ml§tC::o r-tO)~O):J§~~~~ 
Isaac tC::-fAid:~StcJ:G'o ~biC::!Ul<tcJ:J cl-'5~Dio 

••••••••••••••••••••••••••••••••••• 



35. Weren't you able to sign up for a yoga class? 
(A) Yes, I heard the class is very informative. 
(B) No, I was not because it was already full. 
(C) We took the same course two months ago. 

-wEM 
3t.J0)?5.Aii:lcl:ftSc~ta:1J'::?tc.O)c91J'. 
(A) ra:"''· ~0)?5:Aia:cz:-1:l~li::ll-=>~5c9o 
(B) ;;t;;t. c~a;ttJvcGtc.o 1:l5ililt:~t.:::?tc.O)c9o 
(C) ~tc."51ci:FcJt;:J-.A~ 2 t.JF.lmlli:~l:ta;Gtc.o 

aAE~Ib~3t~W LJ < ~x 9~-cl~l, '11ta:l, '0 iJmO)~IM.I3t · 
e:i:E~Fc~3tc'5Sii:~l.J "Ct.>, ~i§cl~~:i:Eta:S Yes. a 
:iE 1a: S No li: 1a: :Qo IE WI- (8} 0) I was not I~ I was not 
able to sign up ... cl,,5CC:o 

••••••••••••••••••••••••••••••••••• 
36. The laptops come in three different colors. 

(A) I guess they're in the top drawer of my desk. 
(B) Which one is the most popular? 
(C) Red doesn't match with this outfit, I think. 

~W~M 
/-"' ~~:J/(i:(cl: 3 @®1Ja;9 0 

(A) tdflfv. ~t151cl:;fbO)mO)t, '"51tfv..t0)5 I~WGO)t!Jii:&51Ja;9 o 
(B) ct11J'"' '"51ctlv.AJitc91J'. 
(C) iir-lci:L:O)JllicSbta:l. \C:J\!ll, \a;9. 

(lB;±J come in ......... O)~c~St1.Q/ outfrt Oli~ 

laptop I~ r5~7 1'--~7~1\~::J/, .1- H~~:J/ Jo 
iffi~O)~B}.IIi:~ G "C~ml~@t}:Qf;!!Fc~C'n;i u,:Qcl, '51~ 
~-::.;rt.o 

••••••••••••••••••••••••••••••••••• 
37. Why don't we review the budget report before lunch? 

(A) We had a big lunch before we got here. 
(B) It would be better if we do it before lunch. 
(C) I don't think we have time for that. 

~W~M 
~StO)ffiili:.Y~~stllli:1:l5-M. §~lMGa;GJ;5. 
(A) ~tc."51ci:L:L:Ii:7D(Jruli:, G::?fJ'IJ!l!~~~"'a;Gt.:o 
(B) ~StO)Jruli: ~tt~t>::? "Col. \t.:l35t.J'"' '"' 'cli!ll. ,a;g-o 
(C) ~O)tc.cVJO)~~~Icl:tcJ:l, \c~l, \a;9. 

(1ia~] have a big lunch G::?f.J'IJ~St~c.Q 

Why don't we ... ? l~tll~O)AEti~IJ!o IEW/. (C) 0)~ 51a: I 
don't think ... c~*:Q~IJ!I~. I think we don't ... cl~ 
~t>tcJ:l, '· lJ :J1J'IJ Six -rae 5o 

••••••••••••••••••••••••••••••••••• 
38. Can you reschedule the annual conference for 

Tuesday or Thursday? 
(A) I have to check the calendar first. 
(B) The meeting was on last Tuesday. 
(C) Yes, I know it is an annual event. 

-wEM 
£FtJ~~~7;i;E~*Illl1J'~Ii:ftG 'C1:JS;;ta;91J'o 
(A) a;~ra::::z?-~.:~.-J!J~~~z:-ihta:l:tnrtta:IJa;tt~v. 
(B) ~~lei:, MO)*IIliBii:&31Ja;Gtc.o 
(C) ;;{.;;{., ;fblcl:~flt.JH¥(i: -JR0)-1' /'\.::,1 1--t.:C:~::? '("I, \a;g o 

(1ia~] annual ~li: -JlO), 01J£FO) 
reschedule ... for- r ...... ~--li:~]l!. JjfJtijg:QJ ~~ 
x 'Li5t: 5o IEfW (A} 0) calender l~ff$1d:c0) rs~~J 
cl,,5M~ • 

••••••••••••••••••••••••••••••••••• 

39. Do you have time to go over the sales figures now? 
(A) No, but John could take a look at them. 
(B) No, they said it's very easy to use. 
(C) I'm afraid sales keep going down now. 

EM-W 
~. 7eiJ..tl10)n!¥1i:§~i81G 'C1:l55~1lM'®IJ~91J'. 
(A) ~,,~,,;;t, c1:JJohn1J'~5t1.QcGJ;5o 
(B) ~,,~,,;;t, ~ttra:cz:-1:Jij!t-,~9t-'~5c9~o 

(C) ~~ta:t.J'S:ICJ:111ci:L: O)c L: i!> "'F tJ' IJ *YCI:t'Cl. \~9 o 

(!B~] go over ......... ~<bli<~"'.Q/ sales figure 7C 
_tO)~!¥/ take a look at... . ..... ~"5J; ::?C:ft.Q 

Yes/No JifM.l)tA.0)~1§0)IEMI~ Yes/No c~* Sta:l, 'c 
~tVJ:>I1'LI~l, '111d:l, 'o t:Ccl~. *-g; No c!i:J "C1J'S, 
f-~Ct> 1J li:Mif/t~~I1"C < fl:QAO):S~*I:f"Cl, ,:Q • 

• •••••••••••••••••••••••••••••••••• 
40. I was told these machines are going to be replaced at 

the end of the month. 
(A) Tell him to place them on the table, please. 
(B) The prices of the machines are reasonable. 
(C) Great, we need more efficient models. 

~wEM 
L:t1 50)tJitilcl:. ~F.l*li:lci:5C~~tl.QC:Illl1, Y'(l, ,a;g-0 

(A) ~t1Sft7-:1J[JO)..tli:!Eil.''Co<~51i:~li:Hb'C<tc~l,\o 
(B) ~O)f.itiO)fflimra:=F<::i!> c9 o 
(C) ~1J'::?Ito 1:J::?C~~~ta::C7J!J1J~&::\lmc91J'5t.lo 

(SB~:±J replace ...... C:I&IJM;;t.Q/ reasonable (00~1J') 

=F<::i!>ta:/ efficient ~*~ta: 

I was told ... I~ rllO<ct:oli:~fllcf ...... J cl,'5:i:Etl~ 
~. WC< be going to ... I~ r .. · .. ·O)nl6# · .Y:@rt.J cl,' 
5 ~~0 r F.l *li: l~mt~t.J'WT G < ta::Qt5 n:J c~x sn -r, 
~fv cl, ':Q (C) 1J'IEWI-. 

••••••••••••••••••••••••••••••••••• 
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No.41-43 

W: I forgot to book a flight to New York for tomorrow. 
(Dean you call the airline now and check if there's still 
a seat available. for 2 P.M.? 

M: Well, actually I called them a minute ago and I was 
told that the flight for that time was already fully 
booked. 

W: Oh, no. If I don't take that, G I'll miss a meeting with 
the branch managers at 3. Is there any way for me to 
take the flight? 

M: Well, G) you could call the airline to put you on the 
waiting list. Other than that, you should think of 
catching a flight that departs at 3, which means you 
should delay the meeting until 4. -M-W 

W: BJ)BO) New Yorkfi~O)f!~.:P~9QO)~;'&tlL'l-\t.:bo ~9<.-M 
gg~UIC::~~L., L'lftit 2 ~O)fil!lc::a;t.:gg~tJ~i!DQt.J'lli-"'L' (tlQ? 

M: ~~~. 1-'l.JiTIJIC::!l!~l.Jt.:lvt.:l:ttlC:. ~O)~~JO)f!I~9~1C:: .:P~cl, \~ 
1<!1., \tO::C:gbflft~o 

W: a;®, C:5l.J*l.J~5o ~tliC::!ltlfcJ:1J'~t.:5. :Rii5&t.:"5c0)3~ 
O)~M!IC::!ij]IC::€1btcl:l, \bo ~O)W!IC::!l:tlQ:t5~1~fOJ1J'tcl:L \1J'l.J5o 

M: ~5tctl. WLgg~UIC::!!a~l.J"L:ti?Y~JIAey"51J:::Z HC::ilttt"Lt>55 
<:C:1Ji~~Q~o ®QL \lei:. 3 ~~O)f!IC::!lQi:C~~;t L'(bt.:SC: 
5t0::l, \o :Ja; IJ, ~iJi~ 4 ~~C::~JIJ:IgQ/vtO::o 

(ilB)±] available fiJJf.l~~Q. =J=IC::.A:tlS:tlQ/ waiting list :t"\7:/ 

~J!Aey'51J :::Z 1--

41. What are the speakers talking about? 
(A} A meeting schedule 
(B) A cancelled flight 
(C) A ticket reservation 
(D) Airline service 
2 .A.I~fOJrc:::Jt- 'L'siSl.J "Ll-'*91J'o 
(A) ~iiiO):::Z?"~:L-Jv 
(B) =t"\7 :::;-tzJv<!ntd!UrmO)W! 
(C) 77 'Y 1--0).:P~ 
(D) Mgg~UO)'!t-t:::::Z 

~f:l:lt:iUJJ(J)~~- ~IL:l'~$ 41 (J)$5J1J'S. {C) 1J'iE~ 
cbb'.@o {A} r~&fi(J)A?":/.::J.-JI..d lc!:~2iO)=l:fmclct:tcJ:G\o 

42. What time does the woman have a meeting? 
(A} 2:00 P.M. 
(B) 2:30 P.M. 
(C)3:00 P.M. 
(D) 4:00 P.M. 
~f:i[~iD.Jiij[C::~iiiti®IJ *91J'o 
(A) lftit 2 ~ 
(B) lftit 2 ~ 30 ;t 
(C) lftit3~ 
(D) lftlt4 ~ 
l'til5B 42 IL: a meeting with the branch managers at 3 
c®£>o r2 ~J lct:~f:l:b'*IJicG'iY!(J)tf:l~~&!Jo !131i1J'~ 
m'd: 4 ~It:~~ L., 7:3 ~(J)iY!cft< <:c~ti~ L., "LG V@b'. 
® < *ct.>ti~(J)t~~tcJ:(J)c. r 4 ~J lct:iEtwclct:tcJ:l- '0 

43. What does the man suggest the woman do? 
(A) Ask to be on a waiting list 
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(B) Cancel the meeting 
(C) Reserve a seat in advance 
(D) Catch a 4 o'clock flight 
~f:i~~~f:i(C::C:59Q~5(C::~~L., L'l, \*g1J'o 
(A) =F1?:/~Jv~"51J:::Z HC::i&ttt"Lt>55~51C::tiltlo 
(B) ~&ri~=F1?:/~Jv9Qo 
(C) ijij't:J~L~~.:p~gQo 
(D) 4 f!eyO)fil!(C::!ilQo 

(ae!).±] in advance iN=I:l~"L 

~f:I:~2~§(J)~Mc2~(J)m~~t..,"L~£>ol'~l5B~ 

1J' (A) lt:~"Lic!:*£>o t>5 1 ~(J)m~lct: r~~~ 4 Bij!L:~ 
Jtl)t..,"L 3 ~(J)~c~=r<J tcJ:(J)c. (D) lct:~IJo 

••••••••••••••••••••••••••••••••••• 
No.44- 46 

M: You're back! I heard CD you were on a business trip to 
visit our branch offices In Europe. How was it? 

W: Oh, it was really worth the trip. The marketing staff 
showed me around many local stores and it helped 
me learn how our products are marketed there. 

M: That's great. I'm certain it would help you get some 
ideas· about how we should run business in the future. 
G Do you know we will open up at least five overseas 
branch offices next year? 

W: Of course, I do. G I got an e-mail from the president 
saying that he can't wait to hear my ideas tomorrow 
afternoon. Now, I'll have some time to write a report 
for that. 

EM~W 
M: iiStJ'.~.IJ! 3-D~HIC::®Q5"50)J?:U~l-'(:J1J'~:fdQ1t~IC::I:I::l 

~l.Jtt~5t;-r.>t&:L\t.J'o ~n~, c::;r.:~t.:? 
W: ;;{.;;{., :1fi:~(C::fj~t.:tc(:tO)fillifla(cJ:i!D~ftOo 'S;!ft§~~1J~JRJt!!O)Jj\7'C 

liS~il5'5<:"5~ttL'@bL'<tlL'. 5"50)~8at.J~C:51.,)5£~\51C:::J'C5 
fl"Ll, )QO)f.J\f.J~bt.J'~t.:O)o 

M: ~tli~~1J'~t.:o ~~c. 1lt.:"5t.J'<:tl1J'5lJi~~C:5itMbL'L'<-"' 
~t.J'r-1'77~f~QO)[C::r,t1r-:><:ct.::35:fdo *iF· 5'50)~f±tJ'5fij 
>'f.x.li5~ 5 .1JPJT!t:00Mt9Q~L'~1b"Ll,\Q1J'l-\? 

W: =t:J"5-3iv~lb"Ll,\Qb~o U&t.J'5fR7.)(-J!J1J'IliiL.\L'L\"L, BJ)80) 
lftlt. fbO)~;t~itOIHJ~1tl-,~51Cl:O)o <!®. ~t.J'5. ~O)WiSt!l 
~ffi<bo 

(ae!).±] on a business trip t:IH£1~ /branch office xU/ run a 
business $!:R~~tl 

44. What did the woman do last week? 
(A} She sent orders to customers. 
(B) She opened a new store. 
(C) She visited foreign offices. 
(D) She gave a presentation. 
~f:i(~$'[;~, {DJ~L.,a;L.,t.:t.J'o 

(A) J.m~!C::).±)t0)8a~~zl.Jt.:o 
(B) fj l.JL. )Ji5~fml, \t.:o 
(C) 5fij)'f.O)J!{Ji5~iD.I.Ii5t.J'ID':irc~L.,t.:o 
(D) 7Liit:/7-v3Y~fi~t.:o 

1'~~$ 44 (J)!J3f:E(J)~~IL:~ t.., 7:. ~~b' it was really 
worth the trip c~-=>"LG,£>(J)c. <:tltJ'il~t.:c!l!lJilc 
t! £>o business trip~ iEM (C) c let: vist foreign offices 
C~l-)~;;{_ "LG )Qo 

45. What is the company planning to do next year? 
(A) Expand into foreign markets 
(B) Focus on the domestic market 
(C) Reduce branch offices 
(D) Send more employees on a business trip 
~O)~t±l~*iF· iD.J~9Q.:P~~91J'o 
(A) 5fij)'f.i'fjt.JA~ili*9Qo 
(B) OO~ffli!iJ!t:ws~lfJ<o 
(C) J!if±O)ft~~59 o 

(D) <!SIC::~<O)f±t§l~l±lS!iiC::ziJI±l9 o 
[iia).±] expand into ... ·· ·· ··~ili*9Q/ domestic ffi!~O) 

""F~aB 45 It:, r*1:Fict:~m:9i-lt=1-'tcJ:< ct> 5 ~(J):RJiS~oom 
gQj C:®.@o open up overseas branch offices ~iEM 
(A) clct: expand into foreign market c~G '~;;{. "LG \.@o 



46. What will the woman probably do tomorrow? 
(A) Send e-mails to customers 
(B) Call the board members 
(C) Write a sales report 
(D) Have a meeting with the CEO 
~iilcl:ll,EIB. iJ=J~S< {DJ~lAI~-y-1J'o 
(A) J.!ll~li:'ilr .)(-Jv~i~F6lo 
(B) llllSiH9:t.:'5fi:!B!2i~1J'f1.Qo 
(C) ;g~~at!l~t!l<o 
(D) ttgU:imm:!-y-Qo 

-H~Hm461c. fpresidentb'~rx-J!Jc. BF.IBO)lf~l;: 
.fb0)~;{.1d:IHJ<O)b'~"5~Gl-'cB:)(l-'.QJ ci!D.Qo :J * IJ. 11i~ld:BJ.l B O)lf~. president = CEO c iiD~ 9 .Q 
.:P:iEb'i!D.Qcl-'5 i:ctt.o 

••••••••••••••••••••••••••••••••••• 
No.47- 49 

M: You know the municipaJ orchestra is having a concert­
at the St. Joseph's Theater this Saturday at 7 in 
the evening. G You may want to see that this time 
because it's the last concert for some of the big­
name musicians. It's our last chance to see them play. 

W: Really? That sounds great! I hope tickets are still 
available. G One of my close friends is coming to see 
me tomorrow and she's a huge fan of music concerts. 
How can I get tickets? Should I go to the theater's 
Website? 

M: No, the online tickets sold out immediately after I 
bought them. G So I think you have to rush to the 
box office now. 

W: Oh, I see. Thanks for letting me know that 

HI!M-W 
M: ~~±flUB G)~ 7 Bey1J'SffiO);f-7.A I--51J' St. Josephs Theater 

c:J::.rtj'- ~--~rm< -=t5tc~o ~@lfcl:~li:fj::>t.:f~51J't. \l,. \~o {ii]).. 
1J'O)~ :8td:~~~~ i: c ::> ~ fia~O) :r:;iJ- 1-- td:fufe.o 111l S1Jtati!ll!-y-.Q 
O)~~.Qfii1ttO)mttitc~o 

w: t5~0)? tto. ft'i!'t.:l.\bo 77-.:; t--1Jt~tc=Fii:.A.Qct.\l.\f:tco 
B~B. "Jff..)..O) 1 )..1Jt~fi:til. \li:*.Qfutcf:t c. 11Jl~. :::J::.;iJ- t--1Jt:;lc 
~'i!'~O)o c5GttS77-.:; t--1Jt=J=fi:.A.Q1J'GSo ll!Ji,@0)9I:1ij-1' 
Hi:r~-tz.A -y-ructt.\t.\? 

M: t,\f.l, ;f/5-1'/77-.:; Hcl:. ~1J'!.'.l::>t.:®c-y-<:fi:7C1Jt1.Jflli:~::l 
t.:~o tc1J'S. ~9<:"77•,:~ t--;c1Ji&illi:~1Jt~t,\ctc.~tc.cl!t5~o 

W: ~®. b1J'::>t.:bo ~;t~<fl~®IJ1J'c5o 

(~~] municipal m · Jt!J15EI5~i:$0)/ big-name ~:8~. -m!O) 

/rush ~<:". ~fr9-61/ box office (Jl!JtJl\~~imili!O)) tl.lro%1Jt.Jl 

47. According to the man, what makes the concert unique? 
(A) It is held at the theater for the first time. 
(B) It is to honor retiring musicians. 
(C) Some musicians have recently joined the orchestra. 
(D) The tickets had sold out before he bought them. 
~iili:~fllct. tO):J/ij- Hcl:~tf~ij!J~O)c-y-1J'o 
(A) tO)JliJi§clmfr~fl.Q0)1Jt1}]~~l.'®.Qo 
(B) si~9.Q~f,!!~O)*ti~t.:t.:;{..Qt:JO)c®-6lo 
(C) firn. WiG< {ii.J.A.1J'O)lili~~1J~fi:1l0b::l1to 
(D) ~tt1J'l'i'J5i1illi:77-.:; I--1J':J'e1Jt)Jn~t. \ft.o 
[m~J honor *S~tttt;t-61/ retire slil!l9.Q. ~!lii9Q 

."f'O):J:J-t:t- HCfr-:>tda:5b'~l-U~IH±Ic G "L. ~~ld:"'F 
*I B8 47 c. it's the last concert for some of the big­
name musicians ciill-"'"Ll- ).Qo r -mtlSi.i~if<t.:50)ftil~ 
O)~~J 1d:. iEWl (B) ld: rsi~9.QJSi.i~~r.::>0)~~1rr.: 
t.:;t.QJ cal-'~;t "Ll-,.Qo 

48. Why does the woman want to go to the concert? 
(A) Her coworkers are going to play in the 

performance. 
(B) She is a big fan of musical concerts. 
(C) She bought tickets for her family. 
(D) She is planning to invite her friend. 
~iilcl:. ~tftO):J/iJ-Hi:ft'i!'t.:l. )O)c91J'o 
(A) ra.Jflif1J'lili~9.QC::cli:~::>~l,\.Q1J'So 
(B) :J/ij-!--O):;lc7:r/tc1J1So 
(C) 'fi<~O)t.:~l<:.77-.:; ~--~~::>t.:1J'So 
(D) 1ff..A~tm~-y-.Q:Jt:Jt>tc1J'So 
(~~] perfonnance ~~- JJi~. JJi~ 

"'F~BB~~S.1!i~~."f0)8~~~0)~A1r~/-t:t-~ 

ICimtl "Ll-'~t.:l- )O)tt.cn£J.U9 .QO)b't!JI:.~tt.o 

49. What does the man suggest the woman do? 
(A) Explain the situation to her friend 
(B) Go to the theater in person 
(C) Buy tickets for a different time 
(D) Talk to the performers 
~iilcl:~iili:. {ii.J~9.Q~51i:UG ~t. '*91J'o 
(A) ~~0)1ff..Aii:J}iffi~~B,Ejg .Qo 
(B) EI53'1J'iEitl. JliJ!Bii:fi<o 
(C) J95Beyfm0)77'Y l'-~l.Yl5o 
(D) ;sii~~li:ai!i1t9.Qo 
(~5±] in person iStiE15tc 

"'F ~ BS 49 c ~ ~ ld:. I think you have to rush to the 
box office now ciill"'"Ll- ).Qa 

••••••••••••••••••••••••••••••••••• 
No.50- 52 

M: The weather is terrible today. I hate to drive to work 
in this weather. I saw on the Internet that even some 
roads are closed. 

W: Then, why don't you stay if you don't have any 
Important meetings? I wish I could, but it's kind of 
short-handed at work ever since Stacey took some 
time off on maternity leave. I've been asking Mr. 
Jackson to hire someone, but he said we don't need 
to because she is going to be back in two weeks. 

M: I don't want you to drive in this weather, either. G) 
Okay, I will call the office and say I'm going to work at 
home today, and G) I will drive you to work. I can stay 
with the kids. 

W: That would be nice. f) I should call Melinda and tell 
her she doesn't need to come to take care of the kids 
today. 

~M~W 
M: ~Bicl:. Ocl.\7C~tc~o C::lv~~O)c~li:titta::~"iiltiG~fi'i!' 

t.:< ~t. ,~0 ®"5C::'5cMm<!n ~t. \.Qilmit:J®.Q::> ~ -1'/$'-.::7--.:; 
Hi:I±Kl.\fto 

w: v-r.>. *UI~timct>~t.,~Sf*lvtcs? ~t:Jt5 Gt.:t.,cc:: 
3tc.l::tc. Stacey fJ'~f*li:~::>~1J'S'5J: ::>c.A.=F:::t'~~O)~o 
Jackson ~!vii:. li1J'lffi::>~::>~~::>~t.,.Qivtcl:tc. 2)1§fM.lcm 
9/iJ9Q/vtc.fJ'S. -tfu~£\il!lcl:~t. b ~ebflt.:O)o 

M: C::lv~7C~OJc~li:. ~li:t>Ill~i\I!QiiG~I~G<~L'd:o b1J'::>t.:. 
irltfcl:titlli:filli!iG ~~Bicl:~ctt$1t9.Q::l~e5~o tG ~~~ti 
tta::ciZ::> ~l. \(o ~lcl:-Tc-t:Jtt'5c~li:l. \.Qo 

W: tfllcl:®t>1J'1tL \bo v-r->05. Melinda li:tmi!iG ~. ~Bfct-Tct>t.: 
'50)Wj{i!J~~~i:*~( ~l, \l, b ~i3b~( "5 -r->o 

[~~] short-handed A=J=:::f'}EO)/ take some time off GlctS 
< f*<h-~llll.Q/ maternity leave ~1* 
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PART3 
50. Where is this conversation taking place? 

(A)At home 
(B) At an office 
(C) In a car 
(D) In a meeting 
<:.{7)f<851;tc<:. c17:btn::t-~~91J'. 
(A) *Me 
(B) f<t±L: 
(C) !l!{l)<=Pc 
(D) f<iii<=PI: 

~~i5~Y.I>O)iJ!!~tJ'5t!BIUc~:@tJi, 1'JIC:l'$n!ll!l 50 D'S, 2 
.A..Ict~~n.!lO):±l!ilJJMic:8i5L n \:@c'l!IJ I'!'Iic~:@. 

51. What will the woman probably do? 
(A) Pick up her kids 
(B) Call the office 
(C) Drive the man to work 
(D) Go to work 

:9:111;J:S-t-S < fOJf,f G~91J'. 
(A) i"C't>Tc"51.fi!l!::tl:t-\(. 
(B) t<W:1iU51.f1J'I1~. 
(C) !15111.f!llct<t±~ci2bn'<· 
(D) 1±$1:17<. 

l'lintll!l51 tJ'S, ~tttJ'~IH.'~tt~~Fottg~c)2;-=>H1<c 
'l'IJI'Ilic~:@ . 

52. Who most likely is Melinda? 
(A) A coworker 
(B) A school teacher 
(C) A baby sitter 
(D) A car rental agent 

Melinda 1<1:, c(7)J:51J:A~mcG&: 51J'. 
(A) f<f±{7)f5Jif.l 
(B) *~~fili 
(C) ""1::"- :.;:;;?>­
(D) LIY5>:1J-~ 
[~)!] agent m1\f, 1-l:mlA 

l'f!Rll!l52 ciill.....Z Sn ""Cl, \:@jAJ:@tJ' 5, Melinda lctBJ'l5tJ' 
1: r.....zt:-v :;; -:9-J rc.. 

•..............................•... 
No.53- 55 

W: 6) Do you think you could give me a hand with 
my department budget proposal for next year? 
I'm using a lot of statistical information and 
survey results and I'm a little concerned about the 
numbers. 6) I'd like to have someone else check 
them. 

M: No problem. When do you think you'll have it ready 
for review? e1 I have time this Thursday morning 
before I head out to headquarters. 

W: I thought you are going on a business trip tomorrow 
and not coming back until Friday. 

M: My Wednesday meeting in Denver got canceled. 
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19 The deal with Zink Tech Co. fell through because 
we couldn't agree on the price per unit. We are back 
to square one in looking for another supplier. E-mail 
me and I will get back to you by Friday. That way 
you can hand it in next Monday. 

~M-W 

W: *${7)5"5(7)1lJl(7)'Hf~{7)L.cc'Fffi-=>C::BS;t~IJ'GS, }Jt8J"W!f-1 
t>/Jill!ij\3~1.fT.: < <! AA.!b C::l-\~{l)c, ~!¥1J1~ L_,,e,,~tJO). MIIJ'I: 
~~G C::BSl-\Tel- \O)J;. 

M: t- 'l-\cu. t-~::>§1.fiatt~J:51:rJ~Ivr.:t- ' · ~~O)*BiiB{l)'fffiicp 
TJS, :;t;;f±j;:tfj1J'I1 ~ijijl;:llijfll]IJII!H1~J:. 

w: ®IJ:T.:I<~:a;m . :±l51.ill::±l1J'I1C::, 1il'l!li1B~c~11l!?C::L.1J:t-\O)tcc!i!b 

C::l-\Tcb. 
M: 7J<B!i8{7) Denverc{7)f<;1ilcl:=t'1?Yi?!lA:1J:-=>TcfvTc. Zink Techt± 

cO)~IJsl~l<~:,i!!ffl!iO)ffi\ct~~c~wl:;mnr.:lvr.:.~mo:±lGI:~-=> 

c::. lil'f.J'{l)l±.i\n7£?tm:9{7)<!. m::r.:><-Jvci2bc::<n:rua:. 1il'li!l 
B~cl:ill!*li9~J:. -t-5GT.:S, 'ellci:*~O)FJIIUBI:~:±lc~~. 

[!1!5!] give a hand 'Fffi5 / statistical 1\ffXt..J:O)/ head out to 
. .. ······l::±l1J'I1~/ headquarters :<t;;U/ deal QlliJ51~/ fall 
through ;mn~ . lk!J;lr!t11J:l-V back to square one llNIJ:±lGI: 
~~/ supplier l±.i\Mc. !f'l.A.1\HV hand in... ······1.fl~:±l9~ 

53. What did the woman ask the man to do? 
(A) Send an e-mail by Friday 
(B) Help her rewrite a proposal 
(C) Hand in a report by Monday 
(D) Look over a report 

:9:111<1:!15111:10]1,£9 ~J: 51:Jli#~ GTcfJ'. 
(A) m::r.:><-Jv1.f1il'BllB~cl:i2i~. 
(B) !ll~!l1.f!!J~iill:9{7)1.f-'f'ffi5. 
(C) F.!l!7iB~cl:~l3&1.f!ll:±l9~. 
(D) ~i3!H:§1.filll9. 
[~i!l look over ... ······l:t'-=>c§1.filll9 

2 :t:JPJT®:@ l'*''llll 53 c:~m:t~ttlc:, r.:P~~1'Fii1ic=J=r,r 
l'iL ""CI3 l,l,)j_ rE!51~)9J.O).A..IC:§~ifiiL ""CI3 l,t,)j c~? 
Ll,\ :@, -:J~IJ, f.:PfHiii iC:§~ifii L""CI3L.,t,\j c~tt lc: 

ftlfv cl- ):@O)iC.. 

54. When is the man available to help the woman? 
(A) Monday 
(B) Wednesday 
(C) Thursday 
(D) Friday 

!15111<1:\-01J:S:9:111:~1:J9~1lijlllJIJ1SIJ~91J'. 
(A) Fli!7J1B 
(B) 7J<IIfl8 
(C) *I!HB 
(D)~B 

l't'i!ll!l 54 c~tild:, f :;f;IIUlEJ0)'1=WJcp(;:ifijp.lJtJ'®0J c~-=> 
""Cl,\:@, 

55. Why is the man's meeting canceled? 
(A) An agreement couldn't be reached. 
(B) A potential client changed the date. 
(C) He couldn't finish his report on time. 
(D) He had to visit the headquarters first. 
Jl511(7)f<!ll ci:1J:tf~1J t>olt>l:tc~: -=>Tc{7)c91J'. 
(A) t5~1:i19~L.ct.J'c~1J:IJ'-=>tc. 
(B) 5M7£ill~IJ18lll1.f~l!!GT.:. 
(C) l&:t.J''PI:Eiffi IJ 1:~all1.fll~~;t sn~J:IJ'-=> r.:. 
(D) l&:ld:*f±1.f5£1:!1.iPc~G1J:I :tt11<f1J:S1J:1J'-=>Tc. 

(68)!] agreement J5J!i. 15:1:/ reach ······1:~9~/ 

potential 11:H£f!\JtJ. CJfjg1i{7)®~ 
J.l<llllEI IC: Denver ci'J:bfl:@'P:lETC. -=>i.:~UitJ'=F-t> Yi?J{; 
cflid~EI3c L -c, l't,ll!l 55 1: rfilli:~t~ lc:t5~c~tc~:tJ'-=>icJ 
c®:@. ................................... 



No.56- 58 

M: Judy, there you are. I'm glad I caught you before you 
left. 0 Did you get the memo from Director Stevens 
about the conference next month? It is about 
accommodations and expenses. Our budget is a little 
lower this year, mostly because of cutbacks. 

W: Actually Q) I was guite occupied with contacting the 
speakers for the conference. They have so many 
requests and some of them might not be able to 
make it. Is there anything else urgent that I have to 
worry about in the message? 

M: I'm not sure. You should check it out before you 
proceed with the hotel reservation. 

W: I won't be back to the office until late this afternoon. 
I don't think I have time for that E) I'm meeting with 
the director for lunch anyway. I'll just talk to him. 

-M~W 
M: Judy, C:C:I~L.\t.:C1)1J'o ~1Jtl±l1J'I:t-6>iilili:~5t Z:d:.1J'-:>ft. *FlO) 

~!iii~:JL. \""CO) Stevens 85:&1J'60).)(=t=1c!:~l:tllll-:>ft.1J'l, '· t8~9t 
crlffli~:JL. ,z:O). ~~ld:titUo~r.:n'Si>UJ1Jt~'tJ~tJivn:. 

W: ~ld:. ~O)~&ii0)814)iii~t.:!lli:H1c!:!lll-6>0)cttG1J'-=>1tO). iblvtJ 
~t){1Jt~l,' G. s ln'~l:t""Ctl S5t1CI:L. VJ'tl Gtl.tJL. \A tliOJA1J'I, \""Co 
8515!0).)( ~~-:/l~ld:, 1~1J'I~it!J1J1fb1Ji,j)ll2GtJI:ttl.lct'tJStcJ:I, \d:. 5 
tJ~'i!O)fflf!fntmL. ,z:®-=>r.:? 

M: mtc:la:c 5 c t~et5ttJL. ,d:.. ~ntm7 Jv1i!::P~11" -6>iF.ll~l3ftcbm1J'~ 
-c (}}ttl~ 5 tJil, \I, \d:.. 

W: fbld:. ~BO)lftii!i< ~c~:ttli:f.~b Z: C: Stl.tJL. 'D'S, -t'O)~fM.lld: 
tJl. \btd. cO)iJJ!l, mH~cld:!!i!llc~51J'S. lEIHHSl1~~9b. 

(ii5±] accommodation m~~«i/ expense rlffl/ cutback flJIJ~ 

/occupied ttGL.Vurgent ~faO)/ proceed Rl'¥9-6>, ii~-6> 

56. What was the message from Mr. Stevens about? 
(A) How much can be spent for the conference 
(B) Where the conference will be held 
(C) Who should attend the conference 
(D) What will happen after the conference 
Stevens ~1J'SO).)( ~~-:/ld:it!lli::JL. \""CO)'tJO)cG1t1J'o 
(A) :filfiO)tdbli:L. \( Sff5t-6>0)1J'o 
(B) ~1fi1Jtc c: cmJiU!~tt -6>0)1J'. 
(C) :tiMil~ld:61Jtl:liJm9-6>-"'n'1J'. 
(D) ~lfiO)®cciOJ1Jt®-6>1J'. 
)1. ':J ~-~ 0) l::*il8li: ::> l-YC ""F ~'i §15 56 li:, It is about 
accommodations and expenses c®.QO)c, ii~JIRO) 
tJ:Icld:, expenses 1d:~l- '!1:5tt.: (A) b'IEIWo 

57. Why couldn't the woman read the memo? 
(A) She did not receive it. 
(B) She was talking to some people. 
(C) She was out in a meeting. 
(D) She had to check the budget first. 
3ct!ld:tJtt ;~. =t=1c!:MetJ c:cntcn'tJ1J'-=> r.:O)c91J'. 
(A) ~tl1c!:~l:tQllS1J1J1-:>1to 
(B) 1~1J'O)A1t'5c~1c!: G Z:L. \t.:. 
(C) ~&Jtl~l±l1J'I:t""CL. \1t. 
(D) f~1c!:9tli:lli&!GtJI:ttllct'tJS1J1J'-=>t.:. 

""FflR§B 57 c~'lild:. r~MtcOJBM~~~r.:"'5cimM€l!llQ 
OJii:ttG1J'-:J1tJ cl!ll""-"'Ll-'.Qo <:tV~ fiDJ.A.b'OJ.A.cBiS 
G "'Cl-\t.:J c ~l-\tl;tt.: (B) b~IEfWo 

58. What will the woman likely do next? 
(A) Check the memo 
(B) Speak to the director 
(C) Change the reservation 
(D) Call the speakers 

C:O)®c3z1ild:fCJ1c!:9-6>cli!lbti.~91J'. 
(A) .)(-'E1c!::fi~?9-6>. 

(B) BB&c~1c!:9-G>. 
(C) :P~1c!:~Jf!9-6>. 
{D) ~~~r.:!51;:1iU51c!:1J1I:t-6>. 

""F~§B 58 c~'lild:, r<:nn'S§Bi!tc-*ili:~litta:OJc, 
~<:clflf!t€~i59J cllfi"'"'Cl-'.Qo 9ta:b"'5, (B) b'lEIWo 

••••••••••••••••••••••••••••••••••• 
No.59- 61 

M: G) I heard you have finally become a regional 
manager. Congratulatlonsl You deserve it after all 
your work. 

W: Thank you so much. You have been really helpful. 
I've got a lot of ideas (D I'd like to try out; for 
example, the scheduling practice in your branch. 
You let your people come to work at Ulelr most 
convenient time in the morning and they can leave 
after their 8 hour shift. 

M: I got the idea from one of our employees, Ms. Gail. 
She is a mother of three children and works harder 
than most people I know. G) But her tardiness has 
often troubled her. Now the productivity In our office 
has increased and they seem to appreciate the 
policy. 

W: It will definitely work in my branch as well since we. 
have a lot of parents. -M-W 

M: -:>l..\li:i1!!1&~.+:/v-li:1J-:>1t~5t.:tlo C5~cc5. ~O)C:tl~c 
O)ft$J3i01J'SG-c~?&r.:t:tctd. 

w: c5:0®01J~c5. ®1J1tli:ld:c""Ctli5tlt~1~1J-:>~bo fbl~ld:, [..) 
-31, \?:It->-=> -cibr.:L. \C::ctJt®-6>0). n:c5tlt. ®tJt.:O)::Rh!icO)B~ 
~!&115~:0~0) 1 -:>d:.. tt.alc:, lfWJtj:IO)I, \'5lct'lvWtiO)L. \1, \c n' 
li::±IIJ.JG "L 8 BeylltJIJJ~G1tS!HiJtl-6>d:.51~G""CL.\-6>cGJ:5. 

M: ®0)7-1771~tt_a0) Gail ~lv~.flZ:L.\Z:~L.\-:>1,\ft.lvn:d:.. ~3z 
~~ 3 !JEO)£Uc, mtJ~m-=>-cL.,-6>!id:.t>t~-~P.!ifrii~(JJJ<Ivr.:t:tc. iii 
~J1Jt~L. \C:c1c!:d:.<~lc: G -cL. \t.:lvr.:. ~1a:. 1ltO)~ta:~i!l1i1Jt 
..t1J't>, iblvtJC:C1)ftliJJJt1c!:L. ,~, 'cl!t::JZ:L. '-6>d:.5t.:d:.. 

w: C:O)t->IJ:151d:fbO)S!E/i5ctln'-:>c5~<L.,<bo rt-:>Z:T-Wf"Z:tPO)tt 
fjj_1Jtr.: < ~ 1v1, '-6>1v c9=t:JO). 

Ual±l regional 11!!1& · il!!ifRO)/ deserve ...... 1~009-6>/ try out 
... .. .... 1c!:&ii:G Z:ib-6>/ shift ~feiJJJ§(BeyfM.l)/ tardiness ~~J (9 
-6>C:c), ~~/productivity Y1i/ appreciate ...... 1c!:®t>1Jt 
r.:<l!l5 · as¥fiffi9-6> 

59. Why is the man congratulating the woman? 
(A) She got a raise. 
(B) She got transferred. 
(C) She got promoted. 
(D) She had a baby. 
~ttla:tJtt3zttlc:a:>mL. \11!:13-=> -cL. \-6>0)c91J'. 
(A) ~3zO)~fl1Jt_t1Jt'?fto 
(B) ~3{1Jt~!W.Jii:1J-:>1to 
(C) ~3z1JtJ!~.)i 1,.,1t. 
(D) ~3z1Jt:±l~G1t. 
(iiBJ±l get a raise JJ~9-6>/ transfer ...... 1(!:~!R!J~tt-6> 
""FflR§B 59 c~'lild:, you have finally become a regional 
manager. Congratulations! c'S -:J L"l-,.Qo IEIW (C) ld:, 
<:n€ get promoted rnlm9 .QJ c§l-'!1:5{. L"l-)Qo 

60. What was Ms. Gail's problem? 
(A) Her sick child 
(B) Commuting a long distance 
(C) Her decreasing sales 
(D) Get to work late 
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Gail<! fvO)f!l.lllftl~fOJZ.:L..n:t.J'. 
(A) ~g[O)-Tc=t:J 
(B) i;~R!limlh 
(C) 7CIJJ:I10)~~' 
(D) i\i~J 
(I!Bl:t) commute il!JJJV-l>/ distance ~R!l 

l't:IR$ 60 c~'I11J\ her tardiness has often troubled 
her C::iill-"'"Cl, ).Q. 

61. What change does the woman want to make? 
(A} Flexible time schedule 
(B) Day care in the office 
(C) More night shift workers 
(D) More female workers 
~~~~clv~~!!!~nL 'n:L \O)Z.:91J'o 
(A) 7LI'.!I?:A$'-1' b.ft!J 
(B) U~O)ftt!Jeffi 
(C) ilJJJO)A~im 
(D) ~~O)A~im 
UBl:t) flexible ~~~/ night shift illh 

l'M!BB 61 c~~ld:-f?!JC:: L, L' the scheduling practice 
~I& t> )... fl. tc.l,' C:: iill -"'· ~ l,' L', You let your people 
come to work at their most convenient time in the 
morning and they can leave after their 8 hour shift. c. 
-=tnt.J't.,'t>tst>.Q r:;q..~~?:::Z$14 blfi!JJ c®.QL:c€iill-"' 
"Cl,).Q. 

••••••••••••••••••••••••••••••••••• 
No.62- 64 

M: Excuse me. CD There are some problems with my 
room. The air conditioner stopped working and the 
bathroom sink is clogged. And you still didn't get 
me the blow dryer I requested from the moment I 
got here. 

W: Our apologies, sir. I'll have someone take a look 
at It right away. Or since we have other vacancies 
available, e would you prefer another room? 

M: Yes, I think that will be better as long as I can get a 
room on the same floor with the same view. C. .MY_ 
kids are staying in another room on this floor. 

W: No, problem, sir. G) Actually, we have a suite on the 
fifteenth floor with enough room for three people. 
For the Inconvenience we have caused, we would 
like you to have It at no extra charge. 

~M~W 
M: 9Cb~ttlv. ~O)BB~Ii:L \( -:>1J'f!l.llm1JiiliJ:QO)Z.:9 o I:P:J/I~!IJJ1J' 

~<~':)n:L... ;c~.Jv-b.O)~ittmtsr~aa~':)L'L'~v. -t-nl;:. L.L. 
li:RJI, lt.:b!1J1Sfftlv Z:t, ltc."-? !-=5-1'1'-:t:J~tt/iL lL'L la;ttlv. 

w: Ef!L..!R®IJ~ttlv. 9~rcmt.J'~J%1i:(SJ1J'btt~9. ®:QL\1~. ~"'' 
L'Ll:Q8n~l~lg1J'Ii:'I:J®IJ~90)c, 81J0)8n~O)Ig31J'J:.-3L..LY'C.' 
L..J:31J'. 

M: ®®. FoJ t.;~Z:FoJ vnl@1JiJ%,?l:QO)~SD.?t L'L \tc.tt'i!tc.L lZ:9t.). 
.:rc=t:Jn:"5t.J'L.O)~O)giJO)Bnmr;:~~ ':) L"L l:Qiv z.:9. 

W: jM[)Lltc.L..~L..rc.. ~~~. 151!t§!i::A-1'-t--J[;-b.1J'®IJ~L..L'. 3A 
Z:=t:J+7}1CJ::A""-:A c2c!L \~9 o 2~~~~1J1[jL \ft. L,~ l_,ft.a=J&t 

arc. ~1JDf!l~tcJ: L.. z:-t-L.~a=.>fii!L 'L ltc.rt'i!t.:t, \cli!tL '~9 o 

(115±) air conditioner I7:J/ /clog (JC-1':J~c1Ji) Zi§a;:Q/ 
blow dryer "-7 t:5-1'i'-/ vacancy ~t!liSli/ suite (iti7Jv 
Z:r.!illllcS~1J'*lt,lL'I,l:Q) ~)51J~. :A-1'- Hv-b./ inconvenience 
1'00. 1'll1321/ at no extra charge ~1JII*'I~~f.., Z: 

62. What is the man mainly doing in the conversation? 
(A) Asking about other rooms 
(B) Reporting inconveniences 
(C) Requesting a special item 
(D) Asking about the room service 

164 

~~~~L:O)fi~c±!i:{OJ~L, L'L \~91J1o 
(A) (g1JIO)llf3l§l!i:::>L \"'("~trCL \:Q. 
(B) 1'A2lli:-:>L lL'm€5 L.. L'L \:Qo 
(C) M)51J1CJ:'I:J0)~~31(L, L'L \:Q. 
(D) Jv-b. tt-t::A!i:-:>L \"'("~t)L'L l:Q. 

iE M (B) 1~. ~ ~ (}) ~ ~ (}) l' ~ B6 62 li: ® .Q some 
problems € inconveniences eel,)~;(_ "Cl,).Q. 

63. What does the woman offer to do? 
(A) Speak to a supervisor 
(B) Give the man a discount 
(C) Move the man to a different floor 
(D) Have someone check on his luggage 
~~~~{OJ~9:Qc$L..I:I:KL \~91J'. 

(A) J:i5Jii:ai5~9-l>o 
(B) ~~rc*4~0)!1JS t~m~9:Q. 
(C) ~~!i:)51JO)I!m~:)L''I:JS3o 
(D) ~O)=F76J~~~1J'I<=fiif!<!tt:Q. 
(liB~±) supervisor ..1:51. §~~/luggage ¥7i5it'i.l 
21JPJj®.Ql'M!$63 ~iEL,<~&9.Q®~1J'®.Q. 1'~ 
ti1J'aD-=>tc.td!b. BIJ(J)OO~tc~.QL:ct~c~.Qc~5~~ 
ttt~~~c~ t.., r:. ~~~~- imfl(J)ift.J'FcJ u!lm(})OO~~(})c, 
l!mtd:3 o rc. < ~l, 'ciill-"'.Q. -=tnlc~ ~.., -c~~~~- a=J~a 
(})~llttli6~L'- -fitE~C: 15 ~(}):::Z.{- 1--li:~.QL:C:: 
€Hl~ L, "Ll, )Q. 

64. Who is the man staying with on the same floor? 
(A) Friends 
(B) Clients 
(C) Colleagues 
(D) Family 
~~~~- Hcfolwl!m!c~~ ':) L"L '*91J'. 
(A) !§.A 
(B) m!!; 
(C)FoJ~ 
(D)~~ 

(iil:t) colleague FoJffit 

"'F ~ $ 64 c ~ tt 1~. My kids are staying in another 
room on this floor. ciill"""Ll, ,.Q. 

••••••••••••••••••••••••••••••••••• 
No.65- 67 

W: Mr. Hoffman, is it all right if I take the day off 
tomorrow? (! I have to take my daughter to see a 
doctor. 

M: Of course you can. What's wrong with her? I hope it 
Isn't serious. 

W: Judy had heart surgery when she was young, so 
I have to take her to a specialist once a year to 
make sure everything is still fine. By the way. 0 
I was supposed to interview Ms. Swanson for an 
accounting position tomorrow, but I won't be able 
to. I tried to do it on a different date, but she said 
tomorrow Is the only day she is available. e So I 
asked Ms. Wright to fill in for me. 

M: I was going to send her to meet one of our clients 
tomorrow. Don't worry about it. I will find someone 
else. 

-M-W 

W: Hoffman elv. BJ.!B. 'f*lvc'I:JL\I,lcl,c~;31J'o ~~~~!<:ill!tlL' 
L \f.JitcJ:!jtl!t~ S~L \O)c9. 

M: =t:J"531vc9. ~C!AA~c5L..n:O)Z.:91J'o ft.LlL..ft.L.ct:~l1tllct 
1, \1, \O)Z:91J'. 

W: Judy I~Jj\(!Llc'a!<:,j)it=Ffiffi~~l1l:"L\:QO)c. ~li: 1 Jl, fb~IHI1J' 

~~.-'L.c~lii1J'i\f):Qtc.A;I)I<=:WP~~O)cL.-3rcimnl:"t, ,<0)<:9 o ~~~. 
BJ.!B. *I~~~O)~fl§cL.. L' Swanson elv~Winl~:QL.cli:tcJ:?L' 



'-'tc.an::"tti, 11ftJ.m(J)~5c9o gtJ(J)81<:G~5cGtc.(J)c"tt.J'. 1!fl 
3zi~B~8vb'~ra,t.J'~t-YCI-\~t-,~5c"to ~nc, WrightC"AA<: 
ftt.>O~a=JMI- \G "La=l~* Gt.:o 

M: Wright clvli:I~B~B- I.M~Ii:~l-\li:fi-:>"L=t:JS5~=t:Jt>tc-:>tc.lv c 
9t.J', ~tll~li)ftCIJT&:< "Ll-\I- \'C9 ~o Aib'l3f.J'(J)A~~::>I:t*9 o 

(aa5!) heart surgery l[)Aft'¥~/ specialist WP~*/ accounting 
*lim/ fill in for... ······(J)ftb~fij~.Q 

65. Why does the woman want the day off? 
(A) She has a doctor's appointment. 
(B) She has to meet her accountant. 
(C) She is visiting her daughter in hospital. 
(D) She is going to open an account. 
3ziil~, ~tff*dJ~l& b tc.t-\(J)c"t'IJ1o 
(A) ~:gli:.:P~t.J'®-6lo 
(B) ~st±l<:~t.>~l:tfllct~S~t- \o 
(C) .A.I!Jtcfi(J)~cim~"t.Qi:ci<:~:>"Lt- \-6lo 
(D) Dlm~mJ<i:ci<:~:>Z:l-\-6>o 
(!85!) open an account Dlm~OO< 

"F~fl6 65 c~f:t:lct: r~1<!:~1ili:~ttli:iltl"Ct.\tJ'~I:tn 
lcf~S~l.'J ciill"'"Ll.,~o ::>~t>. f~1ili:.:Pf.JtJ'®~J 
cl.,5t:ct.:o 

66. What was the woman scheduled to do at work tomorrow? 
(A) Talk to an accounting expert 
(B) Conduct a job interview 
(C) Cover for someone else 
(D) Pay a visit to a client 
t:(J)3ziil~. llf1B, li.itJlcfOJ~"t-6>-F:~Et.:-:>tc.(J)c91J'o 
(A) f&Im(J)WP~~c85~"t-6lo 
(B) ;J(Q:g(J)i!ijti~gQo 
(C) !i'IJ'(J)febiJ~fij~Qo 
(D) ml~~ID':iG.Qo 
(~5.±) conduct ······~n5/ cover for .•. ······(J)f\:f!~f1J~-6> 

"F~$ 66 c~f:t:lcJ:. I was supposed to interview Ms. 
Swanson ... tomorrow ciS":::>L"l.,~o be supposed to 
... let: r ...... g-~t:cli:~:::>rt.,.QJ 

67. Who most likely is Ms. Wright? 
(A) A doctor 
(B) An accountant 
(C) A specialist 
(D) A coworker 
Wright clvl~c(J)~5~.A.~t.:c~on*91J'o 
(A) ~:g 
(B) ~itt± 
(C) WP~~ 
(D)Fc.l~ 

"Ft~l5667 c~f:t:lct: rwright ~lvli:1tot>1c!:m~t,t.:J c® 
Qo i:fl((j:, "Y:IE~fl "(l, \T.::fittJI8!t:ffi"~~O)i§iji1c!:{tb :::> L 
:OS3t:cli:Gt.:ct.,3t:ctcJ:O)c. IEWllct:~?&- (D)o 

••••••••••••••••••••••••••••••••••• 
No.68- 70 

M: Now that we're finished with the interview, we 
should make a decision. Who do you think is best 
qualified for the position? 

W: Well, even though we've narrowed down the list of 
candidates to 4, it's still hard to tell. But if you ask 
me, (!9 I'd go for James because he has worked 
longer than others in the field of construction. 

M: Basically, I agree with you. But don't you think he 
is overqualified for that kind of position? I mean, 
he supervised more than 60 workers on many 
construction projects. 

W: Well, then we can hire him for the Chicago office. 
G) They've just started remodeling a new shopping 
mall and he said he was ready to start his work right 
away. C\) Let me call him to see If he's interested in 
the position. 

-M~W 
M: C""L. imtl=t:J~b-:>t.:ci:~c. !*JfH~f~~R~~I:ttlla!Go ~~~. ME 

t.J'i:(J)!il<=t-r51ctlvift£Et.:c~ 5 ? 
W: ~5G. ~?i!Jif(])IJ :A i'~ 4 .A.I~*c*Slt>iMvt.:l:t c, ~fl c=l:l*t.: 

!f!JWit.J'JIGI-\bo ct;, ®;t L"§"5~S. James G. 1!fll~imN~W 
ci3'1J\(J).A.~b&< tllJt-\"C~"Lt- \-6lf.>'So 

M: li!;;ti:~l<:l~f!R=t:J~cFcJ lj:l:f;ttc~o t.:r:t c. 1!fll~i:(J)fli!(J)1±J;JJI<:I~f¥ 

~t.J'®t>9~-6>cl!tt.>~t- \'/J't- '0 t-'~'-'~~mmstimic 60 .A.J...~..J:(J) 
11=!lel~~'M G "Ll-\tc.lvtc~o 

w: ~5~. tc-:>tc.S. Jamesi~Chicago::RUcJm;tlctl-''-'bo ®~i: 
1~¥/iGI-\~3 '.!1~/:71z:J$'-(J)~~~~~ftlct'IJ1btcG. all1~9<: 
l<=c=t:Jfth~~~sn-6Jcgb -ct-\ftf.>'S. 1!fll<: ~(J)~t.J'®.Q'IJ'c5t.J'. 
fi!~cfii'IJ't\1J"L#a; G J: 5o 

(AB5!) qualified ~ff(J)/ candidate ~ml~/ narrow down (i"fi 

fm) ~~-6>/ basically ~*~1<:1~/ overqualified (!lii<:ZI:<(J)I<:) 
t:l~~JIJO), ®l!~....li:O)~~~*I-1.>'®-6>/ supervise ...... ~~f§"t-6> 
/ remodel·· .. ··~25l~ · 25l~9.Q 

68. What makes the woman choose James? 
(A) He has more construction-related licenses. 
(B) He has a better educational background. 
(C) He has worked in the Chicago office before. 
(D) He has more experience. 
3:7:111~. ~tf James ~iitl3i(J)c9t.J\ 
(A) 1!fll~. ~mOOiii!(J)iSf~~Bi~ IJ=t:J~< ~-:> "Lt- \.Qo 
(B) a/Zii:l~~b~l-\~~'IJ~®-6>. 
(C) 1!fli~~Jijij, Chicago :RUcWJt-\fti:ct.J~®.Qo 
(D) 1!fll~l~t.J'(J)Atc."5~t>=t:J0t.J'®-6>. 
Uli~!) -related · ··· ··00Jm(])/ educational background ~If 

~f:t:lcJ: James 1c!:ti9l!S3c G "L. "F~BB 68 c. fl~fJ'O) 

PC\;J%! ~ t> ~WO)~~tJ'~t. 'J cill!~-ct. '~· 9ta:o"5 • 
IENllcJ: (O)o 

69. What is happening in the Chicago office? 
(A) They are holding a training session. 
(B) They are working on a renovation project. 
(C) They are drawing up a floor plan for a new office. 
(D) They are upgrading their equipment. 
Chicago :RkScl~~, fiilt.J'EL. :> L"t-\.Q(J)c9f.J'o 
(A) fijf~~f.J~m.J'/)'fl Ll-\Qo 
(B) 25ln!JII<:!NbtJ1tJ1-:>"CL\.Qo 
(C) WiG<JI"L.Q~U(])JIDJ&IJ~~f'F~G "Lt-\-6lo 
(D) ~lrfm(J)se~~G "Lt-\-6lo 
UB~!) renovation 25l!lt. 25l~/ floor plan IH.lflll b ~ 

"F~~$ 69 c~ttf.J'. They've just started remodeling a 
new shopping mall c~:::>"Cl.'~o t:tl1c!:l§l.'~X.~c. 
(B)Ii:~~ • 

70. What will the woman probably do next? 
(A) Speak to an applicant 
(B) Visit an office 
(C) Accept a job offer 
(D) Call a supervisor 
32:1ii~L.(J)®cf01~9-Qc~btla;"tb1o 
(A) SEiQif(J) 1 Ac5!~9-Qo 
(B) ~U~roJfb~9-Qo 
(C) {±$(])$ l.Jtfj~~~j" Qo 
(D) ..J:i5JI<:~~jS~t.J11:t.Qo 

UB~!) applicant stiQ~/ accept ······~~l:t..A.tl.-6> 

"F~$ 70 c~~lcJ: Let me call him c~:::>L'l.'~o t:O) 
him let: James 1c!:m G "Ct.' ~o ::> ~ t>. applicant c ® ~ 
James e:m~c~9cl.\3t:ct.:o 
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No.71- 73 

Questions 71 through 73 refer to the following telephone message. 
Hello, Mr. Rodriguez. G This is Irene Chang calling from 
Tiabora accounting. I'm calling to do some follow-up on 
the financial report. Your secretary came in yesterday 
to receive it, so you probably have reviewed it by now. 
As the report shows, your company's finance Is pretty 
good. However, there are still some recommendations 
on cutting the costs of f) the alarm system that you 
manufacture. I believe they will make your company's 
finance stronger, which means it will definitely help you 
save more money. You can either drop by my office or 
give me a call when you're available. G) I'm in my office 
from 2 to 6 P.M. on Mondays and Wednesdays. I'm 
looking forward to hearing from you. Thank you. -w 

rc\lll! 71-731d:. ;~GJmazix ~:r12-~I<:009.Q:OOYt"V 0 

:OG:OG. Rodriguez C:.lvo Tiabora ~iiti:IlnPJTGJ Irene Chang "t"9"o 
fiiiU!Hsl!IGJL:cc. :1-'Gflli~Gt..:t.,\C:ct>~®:>L". <5fl!B~~~G..I:I1"L 
ii'Jt>~Vo I!'FB. f~t!lGJ1.i1J~fat3ffi~~t>l<:l,\SGt.:GJc. 9cl<:i!'313~ 
i!'3imGcf¥u~9o 2~1<:1CJ:::>"Li!'3b1J't>0)~51<:. ~UGJ~n~!mld:1J' 
1CJ:t)B!~C9"o ftfC., ~U1J\~~1CJ:CS::>L'l,\.Qt!fa~ATbGJ:J::AI'-~~tl 
.QC:cl<:::>t., \"Lt.,\( ::>MiE~1J'L:c!l-\~9" o C:tli<:~::>"LmJUGJM~Id:, 
~t>§t~l<=tcJ:t>. &,9'f¥~1ifi)tl<:::>tcJ:t>'-l>ld:9'cV o <JSBeyfl:nGJ®.Qc~ 
1<:. g]Uf<:i!'3.ll.'5~t)l,\t.:t.:<1J\ asta~~l,\t.:t.:~t.:<?¥Li~9o fbld:, 
F.l111Bc7J<I!(l81<:1d:. l,\::>:Olf1£t 2 !f.j1J'S 6 Bey~c;;t'7-<:AI<:i!'3t>~9"o 
i!'3ii&!JI~coffl'5l,\t.:G "L<5t>~9o ~~G<a=Jmll,\t.,\t.:G~Vo 

U8~i) follow-up mi~/ financial report ~iltmf:St!l 

71. Who mostly like is the speaker? 
(A) A secretary 
(B) A journalist 
(C) An accountant 
(D) A software designer 
ii~lJ=.Fid:C:GJ~51CJ:A.~t.:c~btl~91J1o 
(A) H~t!l 
(B) :J"\7-:t-~:::Z 1'­
(C) ~llt± 
(D) './'7 1'-?I:PGJ&G:gt-~ 

~~$71~S. ~~$~~®A~~ ~mm~~~L~ 
l,\t:c1J'®:>'C1it~1d:L"Ll,\.Qct>1J'-6>o Ltc.b':Jl:, ~ 
tR~®cflcld: (C) 1J'iEMC:~-6>o 

72. Where does Mr. Rodriguez most likely work? 
(A) At a newspaper 
(B) At a security system maker 
(C)At a bank 
(D) At an IT firm 
Rodriguez C:.AAcl:. C:L:cfl1Jl,\L'l-'.Qcf!1.btl~9"1J'o 
(A) *'TfalU 
(B) ll!!fft~:A7 b~~fiU 
(C) mrr 
(D) IT~~ 

Mr. Rodriguez ld: IHI -rr =Fo ~ ~ $ 72 li: The alarm 
system that you manufacture cd5-6>o t::tl~~l,\~;t 
tc. (B) 1J'iEMo 

73. When will Mr. Rodriguez probably be able to see the 
speaker? 
(A) 11 A.M. 
(B) 12 P.M. 
(C) 1 P.M. 
(D)2P.M. 
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Rodriguez C:.lvld:. t.,Y~&~G=.FI<:fi5i:c1Jtc~-t:-5c9"1J'o 
(A) lfij"(J 11 Bey 
(B) !Elf 
(C) q:m 1 oey 
(D) q:m2~ 

~~ L=Fid: Rodriguez~ !vii:, mltfH±HEJ < 1J'm~IS;a: < :tl-6> 
~ 31i:!Wt#. ~~$ 73 c r F.J-7.1<® 2 aey- s l)eytcrd:m~ 
PJTii:l, \.Qj ciffir{"(l, ).Qo iiitR~®cflc t::tlli:~-&9 -6>® 
l;:l:, (D} ® t'f~ 2 BeyJo 

••••••••••••••••••••••••••••••••••• 
No.74- 76 

Questions 74 through 76 refer to the following advertisement. 
Tired of your old lawnmower? Then come on down 
to stores nearby fZ) to try the new Oscar T -2000 
lawnmowerllt is lightweight, operating with a smaller 
motor than the previous models and It is easier to 
use. All you have to do Is push the red button to start 
the engine. G Recently featured in the new product 
section of Consumer Magazine, the T -2000 is the 
hottest among those In the landscaping industry. e 
You can also see our products featured on several TV 
programs!& Visit our Web site and read testimonials 
from hundreds of our customers. And this month 
only, you can buy yours 20% off the retail price. Plus, 
if you experience a technical fault within 2 weeks of 
purchase, we offer you a full refund. tD The Oscar 
T -2000 is not available online, so visit your local stores 
nearby. Don't let this great opportunity pass you by! 

~M 

rd.l¥117 4-761d:. ;xGJIEf:SI<=mJV.Q:OGJcV o 
'Ql, \~~IJt>@l<:, 5/vc!I'J l., "Ll, \~ttlv1J1o :OG. -t:'51CJ:S, coiff(G)Ji5 
1<:!±11J'I:t"L. WT!W~~IJI'Jm Oscar T-2000 ~!itG <:ib~1tlv1J'o c:n~ 
"t"GJt7Jv~t>:0Jj\~G)IYVYc1"1=IDlJ9".Qtt61Jftfilc, C:.Sii:~l,\f-19 

(1CJ:::>"Ll,\~9"o vr-l,\;f\'$'Y~tlll9"ttl:tci/:JY1J'1J'1J't>~9"o Oscar 
T-2000 ld:iiltiff, Consumer Magazine GJ*fi~~:J-:T-c:Ol':Bfl"t:.n. 
~~~w.c:g~IHIGJ~~c9" o §UGJ~~Icl:l, \( ::>1J'GJ7Llt:::11UiiGJ$c 
=o~t>..trtsn <:t., \.QGJ~L:~t., 't.:t.:r:t~v o g]UGJ? I 7t7-1 H<=7:7 
-tz:AG <:, ~sA.GJ.I!M.A%f1J'S~ttsntd1tll?JGJsm~as~ib<t.:c:.t., '0 
C:.SI<:. ~F.ll<:f!Nt>, C:O)~~~:@:faliGJ 20 H-"12/ l'-sl~ci!'3~61.>1<:1CJ: 
n~g-o ~t.:. l'J.i.A1£t 2 ~IMJJ..~I;*;JI<:~~I<:Hlti£~1CJ:1'~'8"1Jt®t> ~ Gt.: 
ijj-8-l<:lcl:, f"\:~~~lillil,\J;!l.,l,\t.:~9o Oscar T-2000 ld:=it~ l'-ll&1C 
lcl:t., 't.: u <:asa;ttlvGJc. asiff< GJ!l&7eli5~cas~G<t.:c:.l- '0 t:GJVIct 
SlJl,\7f"\'Y:A~C:5~<5~~GtcJ:<! 

(l.B~i) tired of ... 0 0 0 0 ooli: 5/vc! t> l., L / lawnmower ~~IJ I') 1ft/ 
nearby iff(O)/ lightweight ftillGJ/ feature (Wifm 0 71.11::: 
tcJ:cc) ~mV.Q/ landscaping l!ti:il/testimonial jia, ruiBJ'I 
/ retaii1J\7'Ct) / plus -t:"GJ..I:. G1J':0/ fault 1'~'8-, ?zllia/ full 
refund ~!MGJ~~/ pass .•. by oooooo~miMI'JV.Q 

74. What is being advertised? 
(A) A hair care product 
(B) A home decorating tool 
(C) A home appliance 
(D) A gardening device 
fii]1Jtfiffit:.n L'l, '~~D'o 
(A) "-r?-r~~ 
(B) ~I;*;J~Mim(J)iS~ 
(C)~ 
(D)ISl~mi2i~ 

~fiftc lawnmower 1J'I±l"L-rr"L, ~Sii:. ~*'R$ 741J'S, 
BJ.JS1J'Ii: lawnmower ®§:mtC::cb1J'-6>o t::n~-~~~ 
mc~l,\~;t.Qc, (D) li:~-6>o 



75. Where was the product NOT featured? 
(A) At a trade fair 
(B) On a Web site 
(C) On TV programs 
(D) In a magazine 
L:O'J~86b'Rffic!n "Lt, 'ta:t- 't.Qffild:c L: c~tJ'o 
(A) ~*m 
(B) ? :t :Jt:J 4 I'­
(C) 7Lit:t1U!l 
(D)H~ 

""F t~ $ 75-B, 75-C, 75-D c, -t-tl 7: tt, Web site, 
TV programs, magazine cm11'c!tl.L'l.'Ql:c~lill""'L' 
L. )QD\ trade fair IC::JL. )"(OJ~:&Id:~L. 'o 

76. What is being said about the product? 
(A) It is available only in stores. 
(B) A full refund can be offered within 3 weeks. 
(C) It comes in two different colors. 
(D) It has an extended warranty. 
~861<=-::>t- '-c cO'JJ:5ta:L:ctJ'iln""sn-ct, '*~b'o 
(A) Jj\1e/i50'JCh-cli&:TCG "'(l, '-5lo 
(B) 3 ~fm~JP:lta:S~f«iil&~b'0Jfilic®-5lo 
(C) 2 f:M'ffltac!tl"'Cl, '-5lo 
(D) ~!liEWIIM.Ib'ii!;!ic!tl"'Ct,'-5Jo 

""F$!Rm5 761c r;;t:::;51'/cld:~lc.AS~L.,oYc, !i~o 
0)/d*c*L" < tO::c!L. )j c®Qo L:tlld:, li5Will&7Cl-~$11d: 

G L'L. '~L. 'cl. '5mll*-aL. 't.:ctlEJtQOJb'~~t.:o 

••••••••••••••••••••••••••••••••••• 
No.77 -79 

Questions 77 through 79 refer to the following announcement. 

Before we end today's meeting, I'd like to talk about 
one more thing. You probably know there have been 
many requests from our guests for wireless Internet 
service. G So starting May 1st which is one week later, 
wireless Internet service will be available in all the guest 
rooms at no cost. 0 We've hired extra technicians 
to launch this service which, I believe, our guests will 
surely welcome. I want all of you to learn about the 
access procedures so you can explain them to guests 
when they check in. They can find the password on a 
card placed on the table in each room. For usemame, 
they should enter our hotel name. For your reference, 
0 let me distribute a brochure containing information 
on the access procedures. 

~w 

ro~~ 77-791d:. ;~O)J"7?::/:AI<:009-5lt>O'Jc9o 

~BO'J~M'.i~~;{-5JiFJI<:. =531 ::>tcl1ii'3~GL.,"Ci1'3~t.::t,'cl!!.t-'*~o 
iJ=3gmtJ'S1!lUQO'J4Y$7-;:f{~ t--iJ-t:.AO'Jt::!B!!l!b'~b':::>t.:L:C:Id:. # 
ta:c!/vt>27¥1YcGJ:3o ~L:c, 5F.I1 Bb'S, ::>*IJ 1 il?irul~c~b\ 
f!ft**O'J4Y7-;:f{~ l--b'~\!;~cflft~cf!5t-5JJ:31<:1CJ:b*9" L:O'JiJ­
t:.A~9tl~-5ltdbl<:. WTG< iiiJAfJ'ttli!ij~~liibltO'Jc9b'. i'S~\!;f;:fd: 
~:::>calv ct>S;;t.Qc~t-'*~ o #tJ:e/vld:, ~O'Jr?"tz.A=Fmi~Imm 
G, 7:r~?4YO'J~I;:iJ=3gtJI<:~~b'c~-5JJ:51;:1iJ::::>"'Cl,'t.:tc~t.:l-' 
cl!!.t-'*~ o 'c~. r:J- l'ld:§8~0'J7-:J Jvl<=!fit, K®-5l:t.J- t-:l;:ffit, ,z­
®IJ *9 o .::z. -if-;:j{-~ld:il\7 JvO'J=BiW~.An G "Cl, 't.::r.:~a;~ o ¥$ 
:ljf<:. 7?12:A=F~It:::>l. KO'JJ ~/7l.l~ J--~ft2f1G*~ o 

[~~.±) request l!fll/ wireless f!ftl§tO)/ launch ······~009tl~~ 

/access procedure 7?12-A=J=IlJi/ usemame .::z.-if-:8/ 
for-'s reference ······O'J#~*cl<:/ distribute ······~IE1n9-6> 

/ brochure H/7l.l~ 1--/ contain ······~atl 

77. What is being said about the service? 
(A) Guests can use it in the lobby. 
(B) It is offered for a small fee. 
(C) It will start next week. 
(D) Each room number is the user name. 
~O'JiJ-t:.AI;:::>t, '"'L. cG)J: 51CJ:L:cb~iln""Stl l:"l. '*~b'o 
(A) ;e~a~ld:~n~ot:-cf!3L:cb'c~~o 
(B) b9'b'1iJ:~~ctJt~c!tl-5lo 
(C) *li9tl*-5lL:clt:1iJ::::>"'Cl-'-5lo 
(D) 1SBB~O'Jili~b~.::z.-if-:8c1iJ::::>l:"l-'~o 

~~~cM~c1':::;9-~~~~0Jm~m~~c~Q~­
t::A~. r5 F.l 1 Bb'S, 91d:b5 1 ii~.HMHiiCJ ~~9Qc, 
""F~$ 77 clill""'Stl.L'l.'Qo 

78. What has the hotel done recently? 
(A) Renovated the lobby 
(B) Hired additional staff 
(C) Installed security cameras 
(D) Added more parking spaces 
L:O'Jil\7 Jvld:.fiilili, iiiJ~fi:::>t.:O'Jc~tJ'o 
(A) ot:-~25l~ut.:o 
(B) ~1JDO'Jut~tq~1iif:::>t.:o 
(C) 13me:t.Jx5~~1i:lGt.:. 
(D) !tt!f!.A""-:A~±mt->Gt.:o 

rL:O)~-t::AOJtc::61Jii: extra technicians ~Ti-:>tc::J C:""F 
t~$ 78 li:®.Qo JEW/ (B) cld: additional staff C:~L.,~Jt 
StJ."(l,)Qo 

79. What does the speaker give the listeners? 
(A) A key 
(B) A booklet 
(C) An Internet address 
(D) A directory 
a!u=Fid:llll~=J=I;:iiiJ~;M~O'Jc9tJ'. 
(A) it 
(B) Jj\f!DT 
(C) 4/$'-;:f{-y 1--0'JJ" I'Ll :A 
(D) :8!i 
[~~.±) directory :8!i 

""Ft~$ 79 c, rr?iz:A~ll[fto)tl!j~~a2i&Gtc:: brochure 
~ ~ Q J C.: iill"' S tl L' L.' Qo distribute a brochure b' ~ 
rc~C:IEWI (B) cld:, give a booklet C:~L. '~;t Stl L'L. )Qo 

••••••••••••••••••••••••••••••••••• 
No.80- 82 

Questions 80 through 82 refer to the following talk. 

I think everyone Is here now, so let's get started. Please 
take a look at the paper. As you can see, we have three 
items to discuss on the agenda today. First, G) we will 
hear an update from Bob Newton on last week's survey 
results and talk about the issues that have come up. 
CD And then, we will discuss whether we should open 
more stores and if we will, what cities would be the best 
candidates. Finally, about the conference. Mr. Norman 
a-mailed me to make sure we didn't make the same 
mistake as last year e when we didn't prepare enough 
projectors for six rooms. We had to use only three rooms 
and It WS'? so crowded. We should talk about who should 
be in charge this year and how many people will attend. 
Okay, Bob, why don't you start? 

~M 
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f8Jlm ao-821a:. ;x(J) t---?I;:009-6>1:J(J)c9 o 

1:l5~~m*~~~5~(J)c.~~~u~5oS~~(J)ffim~~L<~~ 
~., '0 -tL:I;:®-6>~51;:. ~B. miU;:Ia:~BBi!iu~5Ill13b' 3 -=>®t>~v 0 
~9'. $tl§(J)~i'fitiiml;:-:>t,\L Bob Newton b'SfiUfi(J)filfS~WH!. L: 
tl~cl<:g;liLl,,.Qfmlml<:-:>l,\L3i!iu~l,'*9o ;'J:.I<:. Ji500~±m'f.>9"'-~ 
b\ ±mt->9~6c(J)tiHnma:t']"1J~~b'IC-:>l, \Lt-1Miu~9 o fiHftl<:~ 
~1<:-:>l,\LcVo ~~ci6Jliflllirll.'lci:5Ru Lw~l.,~51<:c Norman 5; 
b'fkl<:fa-T.)(-J[.,~JZi::>L~~wt.:o II'F~Icl: 6 !m~~(J):iD~I?$7-
~ffl§uLl.\~b'::>t.:(J)c9o -ttlc3~1!!wb'~;l9'. t.:t,'"lv5!Ui 
w~ ut.:o ~lc!:JllfUi~A1U<:9 -6>"'-~b\ fiiJA -t(J)t,g(;:t, \-6>"'-~b\ ~ 
u~5"'-~cw~5o clcl:. Bob. ~1J'®~t.:b'6Sitl,\l.J~9o 

[~5:±) get started ~~-6>/ agenda UUD/ candidate ~Mi/ 
in charge t§~ u Ll. \.Q / attend · · · · · ·l<:l:f:i,g-g -6> 

80. What will Mr. Newton talk about? 
(A) Locations of a survey 
(B) Reasons for a survey 
(C) Outcome of a survey 
(D) Participants of a survey 
Newton ~lvlcl:fiiJI<:-:>l.,L8i!iw~9b'o 
(A)~Ji(J)i!3PJT 
(B) ~m(J)~m 
(C) ~ifi(J)tii~ 
(D) ~fi(J)~1JD~ 
Uia5!) outcome ~!J! 

""F~$ 80 It: rBob Newton 1J'S~iU6~0)fiU1i'ti!J¥a~IH1 
< J C: il5 .Q o iEWI (C) Ia:. survey results ~ outcome of 
survey C:~\.-,~7{ "Ll-'.Qo 

81. What is the second item on the agenda? 
(A) Possibility of new stores 
(B) Frequent mistakes by employees 
(C) Place for the conference 
(D) Mr. Norman's replacement 
Mi¥l!(J) 2 ii§(J)!ll131cl:fiiJc9b'o 
(A) ;Tl.Jl, \J;StJlj(J)CJifiltt 
(B) utf!lel(J)JRffi~.QfllliRl.' 
(C) ~~(J)t.:~tJj!ffi 
(D) Norman 5;(J)1ftf£ 
[riia) frequent wl~ui~~L:-6> 

""f"fj$ 81 lt:il5.Q whether we should open more stores 
and ... ~- iEWI (A) la:~<OlftiiY'.IIt:al-'~7{ "Ll-'.Qo 

82. What happened last year? 
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(A) Only some equipment was available. 
(B) Its staff were not enough. 
(C) People filed several complaints. 
(D) Not all employees could go. 
II'F~Icl:fD.Ib'®::>~(J)c?tb'o 
(A) l. \( -:>b'(J)~!l:Jub'~;lt~b'::>~o 
{B) -:J..$7-y-:Jb'I'JE.b~b\::>~o 
(C) A qb'Sl.. \( -:>1:J0)5ti!Jb'l±l~o 
(D) 9"'-L(J)ut5\ttrlb'rr< L:clcl:ce.'~b'::>t.:o 
[lial file ······~iEitl<:~:±i9-6> 

II'F~It::Jt- '"L, ""FfQ$ 82 ~ r6 :JO)$/j!lt:~ t.., <:t-:ftta: 
7DYI?9-~.If.l~l.,"Ll-'1a:1J'::~t.:J C:®O.~\.-\"( r<~ 
O)tdl)(t:) 3 gu~ l_,fJ\fJ!Jfl~:rrtcJ:t.J'~t.:J C:il5.Qo 

••••••••••••••••••••••••••••••••••• 

No.83- 85 

Questions 83 through 85 refer to the following announcement. 
Attention, everyone. Because some complaints have 
been made about the use of the kitchen, I need to go 
through the rules with you all again. First of all, put only 
the bottles and cans in the green bin. The cleaning staff 
has found some food in the green bin several times. 
And plastic goes in the yellow bin and paper in the blue 
one. G) Non-recyclable waste including leftovers goes 
in the red bin. e The cleaning staff empties the bins at 
11 AM. and 6 P.M., so (I if you use the kitchen after 
6 P.M., you are responsible for taking your garbage to 
the back gate where the garbage truck will pick up the 
trash at 8 P.M. Please take all of your food out of the 
fridge at the end of the week. The cleaning staff is not 
responsible for throwing out expired food for you. -w 

rMllm 83-851a:. ;'f:.(J)?7?Y7..1<:1Jll9 -6>1:J(J)c9 o 
'JJ~~ lv. Wll.. 'L < n:~t, \o :t- 'Y 7 /(J)fil!l. \JJI <:-:>l.. 'L, l. \( ::>b'afl!ib~ 
:±lLl..\~9(J)c. ;JHIIJ~1:J5-JJJ:, ~~c~t-19-Q~,~b~®t>~Vo *9' 
~-I;:, ~(J)L:'JJ .AtliC~L .Q(J)Ici:}Uic ffin:l:tc~ o ~(J)L:Cb .Aft(J)t!J 
l<:fD.JIRb'~"'-!Wb'.A ::> Ll.. \t.:b~UiH,f-b~!';b Ll, '*?to ttlb'S 757.. 
7 'Y ?lci:M@(J)L:'JJ .Aft, *tflci:J!J(J)L:Cb .AtliCfl!iL*?t o g;L:(b~cili 
g;-c~~l. \L:'JJicl:. f/fi(J)L:'JJ .At11Ct!iL~9 o )J!l!liH~b~L:'JJ~lQJl&9 -6> 
(J)Icl:lfiffi 1111iiclf~ 6 Wic9b'S. lf1!t 6 WiC..JJ!lfl<:=t-'Y7:J~fY!-=>t.: 
s. E!ft(J):±lut.:L:Cblcl:fllff~~~LWr~~cmlvc<tc~l..'o :r~J&m 
~b'*-6>(J)Icl:lf~ 8Biic9o -ttlb'Sli*l<:lcl:. ~if!ilii<:.AtlL®-6>13 
~(J)~"'-!W~T"'-L~t>l±luL<~~~~~-~.a~MmWtl(J)~ 
aB~®~t.:(J)f-'ebt> IC~LL1:Jfllfflcl:~l. \~ttlvo 

[~5:±) go through ......... ~~t-19-6>/ non-recyclable IJ~-1' 

?Jvc~~l..'/ leftover St"'-Jiu. Jifi&/ empty ······~~1<:9-6> 

/ fridge ~iftm (refrigerator (J)~l?i!iD /throw out ..• . ..... ~f8 
L"-6>/ expired Jt!lmWtl(J) 

83. Where does food waste go? 
(A) Green bin 
(B) Yellow bin 
(C) Blue bin 
(D) Red bin 
~L:'JJicl:ci:IC~L-6>(J)c9b'o 
(A) S.(J)L:'JJ .Atl 
(B) Jif@(J)L:'JJ.Aft 
(C) i!i(J)L:Cb .Aft 
(D) f/f;.O)L:'JJ .Aft 

food waste r~~Wlm!JWJ Ia:, ""f"fj$ 83 It:®~ leftover 
0)~1_-\~7{0 

84. What should listeners do when they use the kitchen 
after 6 P.M.? 
(A) Call the cleaning staff 
(B) Take the trash outside 
(C) Clean the fridge 
(D) Lock the kitchen door 
!UJ~~Ia:. lf1!t 6 WiJ..~1!1fl<:=t--y7/~fY!5c~l;:c5~"'-~c9b'o 
(A ~HI<:2it.'!~b'l:t-6>o 
(B) L:Cb~$'f.IC~::>Ll.\(o 
(C) ~WJli(J)WI*~9-6>o 
(D) =t-'Y7/(J) I-=::P1<:81~b'l:t-6>o 

"'f~gu 841t:, rlf~ 6 ~CJJl~lt::t=--y7/~!f::~t.:S, 13:$70) 
t±1 ut.:C::ctJ.€mr,*~l1!,3\Wf.Et.J'il5~J C:iill~Stl <:1.- '.Qo 



85. According to the speaker, what does the cleaning 
staff do? 
(A) Put away the dishes 
(B) Discard outdated items 
(C) Empty the recycling bins 
(D) Contact the garbage truck driver 
~ L.=J=Ii:~tllct. )?lt~HRtlcl:iOJ~ L.~9fJ\ 
(A) lilH~/'r:JI:t-6>. 
(B) o<tcl:-:~t.::OOJ~t3-r:-6'>o 
{C) ii!J~L:#O)L:OJA.tl~~~i:g.Qo 
(D) L:Oi~Q!C1Jft=Fii:i!IOO~c-6'>o 
[M:i~l discard ...... ~~-r:-6'> · ~Jf9-6> 

l'l®.BB 851;:, r5i!JW~Id:, lflF.l 11 ~C:lf1i 6 ~I;:L:#.A. 
:n (the bins) €~l;:gQj c®Qo the recycling bins 
tl~f&, L..O) the bins l;:~*flQO)l:, (C) 1J\!EfWo 

••••••••••••••••••••••••••••••••••• 
No.86 • 88 

Questions 86 through 88 refer to the following news report. 
Troubled airline Comet Air had more bad news this 
week as stocks fell to an all-time low. This is the 
latest development in Comet Air's rapid decline, 0 
which began when its pilots walked out, demanding 
higher wages and better hours. Numerous flights 
had to be rescheduled or even cancelled, angering 
tens of thousands of passengers, both domestic and 
International. Shortly after that Issue had been settled, 
(D news came out about unsafe flying conditions, 
including seats that came dislodged midway through 
flight. Videos of poor plane conditions went viral online, 
prompting an immediate and very public inspection 
process. Now, amidst rumors of another strike, this 
time by the cabin crew, e the struggling company's 
CEO admits that the airline may not be able to remain 
In business. 

~w 

rnJlm 86-8813:. tROJ=:~.-Ali:009-6>:00JC:9 o 
f&23::f~li:ri-:~-r:l..\.QM~~~- Comet Air~li:lct. ~ilili:tcl:-:~-r:~:tt 
fJ~li!OO~iicS9Qcl..\3. eSii:!ll..\=:~.-AIJ~iVJ-:~t.:o t:tllct Comet 
Air ~O)flti!tc!:it~OJtl=~"c:OWit.:ta:lJJmiz;. J t-1' o 'Y t--t.:"51J~~U:11 ciJJ 
f§~flllO)~f!!~J!31<:L. -r:rr-:~t.:A t--5-1'~1i:~~~L.t.::OOJtC::o a!l~JJR. 
!E~UU: :t:J~< O)fJ!IJ~I!*t.:lct~ "\? Yi!Jv~#tfittcl: < etl. 00~~0)~ 
JJA.OJ!l!rOJ~~fi~~V:t.:o L:O)rnJJlDIJ~-~~1.... -r:r~ctcl:<. ~~'li~ 
~l, \fti!UMfJ~=:L-Ali:ta:IJ. :COJc!Jii:lcJ:JRfit:!Jii:~IJ~Ict9>tl-6>cl.. \-:J 
ft $91J:t:JiVJ -:1 tO::o d:3:ttl*td:JfUjaiO)tl;Jt.~O)&,.I!{I1J~-{ /?7-+ 'Y I--z;m;IJil 
G.~~-t!!fmOJ~:!tJl~~~:ttcl:tJ~s~mtt~-6>~iij1d: < 1d:-:~ t.:o L.L:Ii: ~ -r:. 
~IJ{Icl:!r~!lf;s.l:!lli:~-6>A t--5-1'=FOJ!It:J1J~®-6>t:!J. a±J!Ii:®.?l <:Comet 
Air ~0) CEO let. Fol~IJ'~Bl~Stl:t Stl1d:l.. \fJ':t:l L.tltcl:l.. \c~~-r:l.. \-6>o 

[!a~) stock ~it/ an all-time low fJ'::>-r:~l.. \«fe / rapid 
~i!ta:/ walk out A t--5-1'=F~9.Q/ numerous ~<OJ/ tens 
of thousands of {OJJJ'OO)/ domestic W~OJ/ dislodge · · · ··· 
~!UliJI!8i</ midway ~t:!Jz;/ go viral (-1'/?7-+'Y 1--~iilit.... 
L) ~t.:t.:<flllli:$1J'-6>/ prompt ······1crGE9 /inspection fi~. 

~i!t/ cabin crew ~~!lf.§,l;l/ amidst · · · · ··OJ!iilt:!Jii:/ strike 
A t--5-i'=F/ struggle !{~§ml~-6>/ admit ······~~lib-6>/ 

remain in business ~f.§~$1fl:t-6> 

86. Who went on strike at the airline? 
(A) Pilots 
(B) Technicians 
(C) Inspection staff 
(D) Cabin crew 

t:OJWi~~~cA t--5-1'=F~L.t.:OJI3:. aic91J'. 
(A)H-1'0-yt--
(B) ~WI~ 
(C) ~fit§~~ 
(D) !r~!l~.a. 

l't~BB 86 (;:pilots walked out c®Qo (D) b'*llSbGl,' 
fJ\, ruHft0)7.tO)WJ=Fc~on-cl,,QO)IcJ:. r<H-1'0'.!1 r-n~ 
-r->-=> t.:O)r;:~l, ,z:> ~mrcJ:g~mf§~tJ\::z r-€"Y" QO)cld: 
1CJ:l,'1J'cl,,511lJ1J'®QJ cl,,5L.ctcJ:O)c, IEMcld:tcJ:l,'o 

87. When was the seat problem discovered? 
(A) During a strike 
(B) During a flight 
(C) During an inspection 
(D) During a video taping 
lm~OJF.:lli.lilctl.. \:J§i!~etl* L.1t1J'o 
(A) A t--5-1'~c!Jii: 
(B) 11lfit:!Jii: 
(C) ~fic!Jii: 
(D) t::7;ttlil~t:!Jii: 

1' ~ BB 87 (;:, seats that came dislodged midway 
through flight r jR fr 0) <! 1CJ: fJ' (C ~ tl t.: 1m 1m J c ® -6>o 
midway through flight €IEM (B) ld: during a flight C:~ 
l,)~;{_""(l,)Qo 

88. What did the CEO say he is worried about? 
(A) Online videos 
(B) Unsafe flight conditions 
(C) Impending bankruptcy 
(D) Another possible strike 
CEO lct{OJ~'L'i1CL. -r:l.. \.QC:Sl.. '* L.t.:IJ'o 
(A) -1'/'9-+'Y 1--0)!WJrnlj 
(B) ~~~~l-\t.:iil!Mtl:~.Sl 
(C) iiJElfJ'1!tL.i!2-:~Ll..\-6>Cc 
(D) *t.:A t--5-1'=F1J'®-6>1J''t:JI....tlta:l..\Cc 
ua~±) impending ~L.i!2-:~1t/ bankruptcy &JEl 

1'~8688 c. rceo rcJ:c.O)tttln'~tJ'ta:l,'tJ't>Gnta:l,' 
C:il.i!~""Cl,).@j C:illi-"'Stl""Cl,)Qo may not be able to 
remain in business €!1lMIY91Cal,'~;tt.:0)1J'IEM (C) 0) 

impending bankruptcyo 

••••••••••••••••••••••••••••••••••• 
No.89- 91 

Questions 89 through 91 refer to the following speech. 

Tonight, I've been asked to share my experience as 
a businessman who started from the bottom of the 
corporate ladder and made it to the top. I got my first 
job in the mail room at Stanley Inc. Q) I was so glad 
that they had given me the opportunity because I 
didn't have much to show for myself. Q) First thing I did 
was to set up a goal, which was to become the head 
of that department. I achieved that goal in just three 
years. Two years later, 0 I transferred to marketing 
where I decided to go to night school to retrain. After 
five years, I took charge of marketing and that's when I 
decided to leave for another firm. I wasn't sure whether 
I was doing the right thing, and people advised me not 
to take any risks, but I didn't want to play It safe. 

~M 

169 



ro,lm 89-9113:, ;~O):AI::-:fli:009."6>'tl0Jc9o 

~~- lbiJ:, i£*0)I:Pcl'fflC1i1J'S~t\tYC I--'Y71i:*c..tt>~t\1Jt.:t:::i.:t. 
XY/c G L"O)~Mi'ir~~G L"I~Gt,,cf.l'ta;rt*Gt.:o fbtJ'filflJii:ilttl-'t.:O) 
13:, Stanley f±O)!Bfi!!f±;J-I:t~O)f±lJlc Gt.:o ~-6>"'~ L.ctcl:ctc~:b' -::>t.: 
fbiJ:, Gh<7t>/:A'ir-9.5tSfl"L, t.:l-V,h.J5flG(J!tt,'*Gf.:::o lbtJi* 
~*fi Gt.:O)IJ: Elm'ir~:iE9 -6> L.c c Gt.:tJ'. ~niJ:~O)lm:zfcL '"51<f 
h.J..tO)tt!!Uii<:::><L.ccGr.:o fbla:, ~fl'ir"5J: 5c 3 ~c~mG*G 
t.:a ~G Z: 2 ~~- "Y-77-< /~$1i:Wiilli:tcl:-::>t.:O)c91J\ ~L.Ii: 
L'.QU!Jii:, ~I!Jilt!l~~l:1-6>t.:t\1Jii:~lll.l~li:iale!S5c~~i)G*Gt.:o ~0) 
5 £F~. "Y-77-<::.t~BBO)Plff~ctcJ:-::>t.:c~l.::, g1JO)~f±l<:f~-6>L.c 
li:5~t\1J*Gt.:o ~59.Q0)1J'lEGL'L.ctcJ:0)1J'EI1a13:tcJ:1J'-::>t.:G, m.JIBJO) 
At.:::"5'tl, ~h.JtcJ:S~~T-6>ta:cmeGL"<flt.:::O)c9~&~AAHtcJ: 
il'il'iriltUt.: < IJ:ta:b'-::> t.:O)c9 a 

[Sfi5i) bottom fiill'Jel/ corporate ladder l:l:ltl!:0)1!11i~~/ make 
it to the top l--'.!17*c_tt>aat\1J-6>/ mail room OOfi!!f±;J-1:1~/ 

retrain ~8Jilt!lT.Q/ take a risk J'B~'irffi G L"t->-::> L"C1i.Q/ play 
it safe ~~m~c-6> 

89. Why did the speaker feel happy when he got his first job? 
(A) It was more than he could hope for. 
(B) The company offered lots of money. 
(C) He could go to school while he was working. 
(D) It was one of the biggest companies in the country. 
g;sG=.FI3:fi'ilflJO)f±$~~flt.:b!, tcJ:1t5tlG(J!t-::>t.:O)c91J1o 
(A) 11Slli:c-::>L"fllfvcL't.:tJ..t0)1±IJJtc-::>t.:o 
(B) ~f±1Ji~l!i10)*8-9~ ( flf.:::o 
(C) fJJJ~tcJ:b'S*~I<:n< L..cb'c~t.:o 
(D) OOJ;I;Jff~O);kr£Mtc-::> t.:a 
l'~BB 89 c r:r~::-Jvct!:Qt>0)1N~-=><:t,,ta:1J'-=>tdb 
!d:,WJ<~~~~;tsn-c, c"Lt>5.tlG<~-=>t.:J C:CIB:Qo 

90. How long did the speaker take to become the head 
of the mail room? 
(A) Two years 
(B) Three years 
(C) Four years 
(D) Five years 
g;st_.,=.J=tJ'OOfi!!tt;J-1:1~0) 1-- '.!1 71i:tcJ:.Q*cfii1~1J'1J't> * Gt.:tJ'a 
(A)2£J: 
(B) 3~ 
(C)4~ 
(D) 5~ 

l'*SR$ 90 (;:, rCfilHJJI;:~Jm<!fltd!IH!!!f±~l:t~c) L..O) 

$~cot, Y51cJ:fvJ:O)itBflll;: ::> < L.. C: ~ §t~H;:~~- "5 J; 5 
c3~c~n12Gt.:J C:iill~S.tl"'Ct,'.Qo 

91. What did the speaker do when he transferred to 
marketing? 
(A) He hired his first assistant. 
(B) He got an education. 
(C) He decided to leave the company. 
(D) He set the goal to be the CEO. 
&;s G=.FIJ:"Y-77-< /::1$1i:~mJ.lli:tcJ:.Qc, fiiJ~ G* Gt.:::b'o 
(A) lblrJJO)ftlffiJ'irlifi-::>t.:o 
(B) ~PJ~~Ijt.:o 
(C) ~ti~5fAfJ.QL.ci<:Gt.:o 
(D) ti&li:tcJ:.QcL'5Eltm~!LL"t.:::o 

l'~BB 91 1c. r'<"-77-< ::;~fmi;:~!DJ.JI;:ta:o. ~*';:iM 
5L..C:~~~t.:J C:iill~S.tl"Ll,):Qo go to night school 
to retrain ~IEm (B) cold:. Offll~IC get an education C:~ 
l,)~;{."Ll,)Qo 

••••••••••••••••••••••••••••••••••• 
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No.92- 94 

Questions 92 through 94 refer to the following advertisement. 
Merry Melodies Music Company is dedicated to 
bringing world-class music to people around the world 
at reasonable prices. Our recent survey shows that 
people are often disappointed at the albums they have 
chosen. So Merry Melodies is bringing you a new kind 
of membership. Sign up and each month we will send 
you a CD or digital album. 0 Usten to it for 3 days 
and if you are not fully satisfied, send It back at our 
expense. G) Go to our Web site at www.merrymelodies. 
com to sign up and (!) this month only, you will receive 
5 albums of your choice free of charge. All members 
are required to purchase a minimum of 8 albums within 
6 months. 

:iiSM 
fb~Jlii 92-9413;, ;~O)~Sii:IJijg.Q=tJO)'C9o 

Merry Melodies Music Company IJ:m-miO)g~~tl!::W!:fJO)At.:"51<: 
=.Ft::~tcJ:fl!li*!c!fi~~.QL.cli::tJ~~l.,''CL'*9o fb~:CtJ'Iiili!!~lit!iG 
t.:~ficla:. El;tc14-=>t.::rJvJ~b.l<:~fllGL"L'-6>A1J'~t,,L.ctJ'b1J'-=> 
L"l,'~9o ~L.c, Merry MelodiesiJ:~Gl.,,~O)~t::llf,IJIJ[~!fi~GL"L' 
.QO)c9o ~L!lli:tcl:-::>L"L't.:::t.:<c. mF.l. co a;r.::la:7~$1Jv:PJvHb. 
~CISIIB1:1G~9o ~n~ 3 Bn6flllL'L"C1i"L, -t-;J-Ii:L:~lEL't.:tcl:t~L' 
c~la:.~JNJ-JbL'czt>jgG -c<tc~t,'o &c=tJO)?I:1iJ-1' 1-- <www. 
merrymelodies.com) li::P?tz::;z G L"~!ij_flS'irG Z:L 't.:tcl:ttllct, ~ 
F.JI;:I!Nt>, ®tcJ:t.:::O)C!S~~~:PJvHb.~ 5 $1-1' HvAA~ce!S/lBI:tG~~o 
~iii!li:tcl: Stlt.:JJIJ:~t:l. 6 t.lF.lt.J.J;i;Jii:~'tcJ: < c :C 8 :::JO):P JvJ ~b.~Sl 
A.GL"L,t.:::tc~*9o 

[a!~) reasonable <1m.2:1J') =.Ft::~tcJ:/ satisfied i1i1lEGt.:, ~ 
~~ Gt.:/ at-'s expense ······O)~fflc/ minimum fiiJj\O)ffi (~) 

92. What service is being offered? 
(A) Free returns 
(B) One-day delivery 
(C) Free rentals 
(0) Discounted equipment 
cO)J:5tcJ:tt-I::A1Ji}i~~fl L"L '*9b'o 
(Al 1!ft*'lcO)J!gafi 
(B) ~Bft2i!£ 
(C) AA~cO)LI/$1Jv 
(D) ~t>sl~~nt.:::ft~ 
[~51) rental LI/$1Jv, aGtl::lG 

1'~$ 92 (;:,.:I. -+f-1J' 3 Bm.J!Hlt, '"Lih"L;;iijEct!tci:1J'::> 
t.: Si/&aa~~l:t. Melodies Music Company OOJ1J'ili:f:l~ 
~~9:QC:t, '5 L..ct.l'iill~S.n<:t, ':Qo 

93. What are listeners encouraged to do? 
(A) Fill out a survey 
(B) Call the store 
(C) Request samples 
(D) Register online 
fiB~=.FI3:fiiJ~9-6>J:599t\1JStl"LL'*91J'o 
(A) ~Uii:BGA.9-6>o 
(B) eili:fBUi~1J11:1-6lo 
(C) tt/7Jv'irBR*V-6lo 
(D) ;f/5-1'/cflS9."6>o 
""f~$93 C, rr::JI:/''tt-{ 1--c~~g:QJ ~5~L_,cl,).@o 

94. How many albums are free for joining this month? 
(A) 3 
(8)5 
(C)6 
(D)8 



~~O"J5:Jit:~t:llt:ta:.@t:, rJvJ~b.b'L '< :J1lftf-llt:tcJ:IJa;9b'. 
(A) 3 :J 
(B) 5-:> 
(C) 6-:> 
(D) 8-:> 

~F.Jt:j:IO)~~e: vc "Ft'RBB 941;: r5 ::>O)r JvJ\.b~mt 
~n:~t1Stl.QJ ciill~Stl"'Cl-\.Qo 8 albums lei:, ~~c 
L.. -c 61JF.I ru:JI;:JlM.A L..1d:l:ttll;;i:1d: Std:l-\liiiJ\~0 

••••••••••••••••••••••••••••••••••• 
No.95- 97 

Questions 95 through 97 refer to the following talk. 
I know you have a lot of work to do. So, let's get down 
to business right away. e It's been almost four weeks 
since we started our Web site. Although still under 
construction, I hope you find it informative and useful, 
and G) especially the 'Customer Feedback' section 
seems to have the biggest improvement yet. But the 
marketing director just told me that 0 the deadline 
for the whole completion has been rescheduled for 
November 5th, 5 days earlier than originally planned. 
The president wants to see it up and running for 
November 6th, our company's 20th anniversary. This 
means we'll have to work late. 8 You will be paid 
for any extra hours. If you encounter any problems or 
concerns, please drop by my office. 0 Keep in mind 
that this project is the number one priority over all other 
projects. Now, let's get back to work! 

~w 

IM.lm 95-971d:, ;7:.0) t---?lt:009-@:t:>O"Jc9 o 
#tc;~:C"fvb'1±$1<:~t>n'LL'.QO"Jid:bb'::>'LL'~9o c::>~<*ll1!1t:J....IJ 
~u&:5o bb't±b'?I:1if-1 ~--~~~"CI31a: 4 l.§fl\lft:tcJ:IJa;9. a;r.::m 
1'FO"J~!flcld:®1Ja;9b', J-Jts.cfvfd:ti!i~tHilb'~<"C~ll:-=><:t:lt:~-:s 
LYL"L\.Qi:t:cu&:5o ~It: ra=J;g~b'60"JL:iJ:'tY!J O)::J-7-Id:, fil:t:> 
:;;~;:~ta:E&sb'®::>t.:t:~L'*9· ub'u, L'~ub't.:~-77-<Y7$0"J 
$Jib'6~b'®IJ, ~i;t;O)~~.Y~Bb'~~JJO"J.:P~~IJ 5 B!i!L' 11 ~ 5 
Blt:~~c-na;ut.:. Hb'. ~t±O"JWJll:20Fo.J£F~23BO"J 11 ~ s Bit:, 
HL "CL\.@?I:1if-1 t--~Y!t.:l-\~51CI:O"Jc9o -:>a;IJ, fbt.::Jid:~~ 

~tt~.@~~fl*ttfvo 91!r!lBllm11t:ld:~fD!ib':1iJbona;g-. ~MJm£ ~1'~ 
1J£b'®::>tc6, fbO"Jt:i:-31t:*"C<tccL'o t:O"J7D:/I? 1--b'fO.J~IJ 
:t:>fiUi?'tlJi!Jic®.@<:t: ~snta:L 'c< tcc-L '· cld:, J-J1J.c fv, 1±$1<::: 
~l)a;L.,J:5o 

(~~i) get down to business :i$:lllilt:.A.Q/ completion ~~, 

~7 /up and running ~fJJJVL"L\.Q/ anniversary 8238/ 
work late ~~~9.Q/ encounter ······ft:tl:l<t>9 /drop by 
..• ooooooft:ll"S!.i.@/ keep in mind Jl;{. "Ca=J</ number one 
priority filfi?'CIJI11i 

95. What is the purpose of the talk? 
(A) To inform of the change in regulations 
(B) To ask to participate in a survey 
(C) To advise not to be late to work 
(D) To encourage team focus on a project 
i:O"J~O)§~Id:10Jc9b'o 
(A} ;$1jO)ID{!~~6tt.Qi:t: 
(B) ~sft:#1JD9.Q~51t:tiiiU<:t: 
(C) ~Jui'JL\~51i:~9-@i:t: 
(D) 7-b.b~7DYI?!--It:m!fl9.Q~5filba;9<:t: 

t:..O) t---?O)Eli¥'Jicl: rm~tl.liJtJ'!f!~-:~r.:t:c~7-.br;: 
9!1Stt.QL..C:J C:~;t.QtJ', iitR~I;:Icl:td:l-\o r~~tt~ 

.Q~~ta:~'b'- -tO)~fiililcl:~:tbbtl.QJ ciill~sn-c~'.Q 
t:c~- "Ffl$95 z: na~9GfJIJtr.:e:t-,5t:c€~nta: 
~'~-sr;:J ciill~Stl"L~'.Qt:cn's.m~~O)ttJcrc~:, <o> 
b'If.tlfl.r.:o (A)--(C)Icl: I---?O)P98c~-:~r.:<00!*1J'1CJ:~'o 

96. When was the completion originally due? 
(A) November 5th 
(B) November 6th 
(C) November 1Oth 
(D) November 12th 
~~JJO"J~.:P~fd:L '-='cut.::t.J'. 
(A)11~5El 
(B) 11 ~ 68 
(C) 11 ~ 10 El 
(D) 11 ~ 12 B 

~i<t>O)WJ~Nr;::J~ '-c, l'f~BB 96 z:, r~rJJ0)7:@~ o 5 a 
!l!2J: fJ, 11 FJ 5 EJI;:ta: -:~t.:J ciill~Sn 'Ll- \-6>o 

97. According to the speaker, what is NOT true about the 
project? 
(A) It started almost one month ago. 
(B) Feedback section is the best improvement. 
(C) Workers will be paid for extra hours. 
(D) E-mails are recommended for contacting the 

speaker. 
82iu=Fit:~:tllct, 1:0)':10:/I? Ht::JL\"CiEu<i'JL\1:>0"Jfd:;7:_0) 
c.nc9b'. 
(A) K{.J 1 :t.J~iiij{;:~~::>fto 
(B) ~m;gb'BO"JiaY!O"J::J-7-b~filt~E&mc-ntto 
(C) 1~~9-@.A.t.:-:Jft:ld:~~~=F~b~:J<o 
(D) ~5 L=Fit:iili~~llll.Qit:ld:nt=f .)(-Jvb~fil~ L.,L \o 

"ft~$97-A B. CD'S. (A)--(C)Icl:truec®.QL..cb' 
bb'.Qo 97 -C r;:~t, ''L. rrd.llm#.\~~rd.l,~b'®tllct, ~2i L.. 
'¥0)ct:~a:c*.Q~5r;:J ciill~sn-ct-,.QO)c. (D) 
b' not true, 91d:b!fiEflfJ.r.:c!I!JJmlc~.Qo 

••••••••••••••••••••••••••••••••••• 
No.98 -100 

Questions 98 through 1 00 refer to the following radio broadcast. 
Hello, listeners. I'm Donny Hughes, host of "Window 
to the world" on WBC radio. Today, 0 Usa Raymond, 
a renowned psychologist and an economics professor 
at University of Delaware, Is joining us live here in our 
studio for the next hour. She will be speaking about 
'The Celebrity Effect on consumer behavior,' so-called 
'Star marketing.' You probably wonder why people are 
more likely to buy a product when a celebrity promotes 
it. We have often seen endorsements from well-known 
athletes or actors greatly Influence product sales. ~ 
After 5 years of research, ()) Professor Raymond is 

· here with us to explain the reason why their influence 
is so powerful. If you wonder why, please stick around 
for the next hour. She'll share her findings with us after 
this commercial break. 

HIM 
rcljlm 98-100 fd:, ;7:._0)5:/:;t~~~;:oo-g.g:t:>O"Jc"Y" o 
a=31l{1~0)#1J.cfv, i:fvft:"Sid:o WBC 5:/:;tb'a=J~IJ~.@ rtltW"-O"J 
~J O"Ja.J~~- Donny Hughes c9o ~Bid:~~1J.,i)ml~~c®IJ. 
Delaware **O"J*i~~~~cti®.Q Usa Raymond c fvlt::A $7:/:;t~ 
ca=JfgL.,L\t.:tcL''L~~ca=Jtml19.@ 1 BllfHlli:1CI:IJ*9· ~~ft:ld: r~ 
~.A.b~~~t'l~O"JnmJJI<:-9;t-6>mfiJ, L\0111>.@ r:A$7- · ~-77-<Y7J 
lt::Jl, \"C~::> "CL \ft~~~9 o ~:8.A.bi;!!~~:§rffi9 .@t:, .A.Id:i'Jtf~ 

n~~IJ~<l.150"Jtc~5b't:, #tcJ:c!fv:t:>t.:,3ifvJifMllt:~::>"Cl-'6::>u 
-r.>.Qt:t:cu~ 5o :f[~1J.:Ait{-'Yili=F~~~fib'mffi~.@t:, ~O"Jil~ 
O"J~IJJ:.I:fbi7;:~<1B:t>IJa;9. tcJ:tt~60"J~!rib'<:nl3c~*tcJ:O"Jb', 
Raymond ~~It: 5 £FMO"J~UllO"J~!it:!~a=Jf!tl~L.,a;9o ~IJ1tL\151d:, 
<:O"J®t:O"J 1 ~fm, a=J:J~~L,<tccL'o cfd:, ::J":?-:/"\?JvO"J®t:c. 
liJf~O)~~~a=382il.,L\t.:tc~a;L.,~5. 
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PART4 
[Jij!] host B),g;i:f/ renowned 'H~tcl:. psychologist ,j)Jll1 

*ti economics ~~* live ~lilZiliL'/ celebrity n~.A. 
/ so-called l,\b~~/ promote ...... 't!iffi9~ · 7eiJi6iG 
endorsements !ttll1!0)8 !i!. athlete :A ilt-Yi'A'¥/ influence 
...... I;:~II'I!Ei:'t~/ stick around IIU!ll;::;)~t;S. 11Ull't~;t !I' 
l ;:t,\~ commercial break :r'?-V'\'JL<O)II;'jiUJ 

98. What is the speaker planning to do on the program? 
(A) Announce a change 
(B) Apologize for a problem 
(C) Advertise a product 
(D) Interview a guest 
~liL,'¥1<1:. C:O)llHllL'fOJ't9~-:;)'I:JIJL'9b'. 
(A} ~ll!'!!J!JS tt ~. 
(B) IUlml;::;)t,rc:-~nT~. 
(C) il!iW)J!ffi'I!T~. 
(D) ?':AH;:.-f::.t9t::":l-'1!9Q, 

"FJ~Hl898 c . ~~~~~b'!EiiJ!~O):::Z 9V::tiO:::*~cill! 
""-Stn:t-,~. <! SIO:::Ul:=!=clcl:. ~~IO:::~li'tllll< §'b'ili!"'­
Sfln'~O)c. (D) 1J'iE'flc~Jfl1ic~~. 

99. What will Ms. Raymond talk about? 
(A) How celebrities persuade consumers 
(B) How often celebrities appear on the program 
(C) How much money celebrities earn 
(D) How celebrities spend their time 
Raymond c!fvld:. f011;:-:;)l,\"(61';1,!9QO)l.'l,.J;'Sb'. 
(A} H'~.A.b'cO)J:SI;:j!!jJt~'t~11!9~b'. 
(B) Ji~.A.Id:C:O)lll!lll;:cfl<Sl.\J:(tf:l1i9Qb'. 
(C) ~~.A.Id:cn < Sl. \lil. Ycl. \~b' 
(D) ~~.A.Id:c3t>-:>"CII;'jflll't~29b'. 
[.!iii! persuade ~1"9Q. !!Liil>aottQ 
~-7~-X~S.iEm'tWWiT~O)c~~< . ~~-'t~ 
t, \"L~~T ~/0~0)®~rc~rll. r;~J!t~ lcl:l'J~A.1J1TT~ 
~i!ild'lJ1cfii!I3iMifSJb'® IJ. 71-'77-< /~(O:::{fbfl "[!,\ 

~J . r~~rcJ:-t-5t.-r.::l'l~A.n';~•~O)j):JJtfilh ro:::~~~ 
~•nro::::::>t-\"L!iff~t.-"L~r.::J. r-t-O)!iff~~~O)Kli't~<J 
ct-,58~'t~~c~nra:. (A) b'~cbb'~. tcrc. (B) 
-(D) cl:UillJ "Li~~iticiEWIIO:::t.::ciJM< <::C:t: .. DJiiUc 
~5. 

100. What is true about Ms. Raymond? 
(A) She is a retired professor. 
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(B) Her field of study is sociology. 
(C) It took 5 years to complete her research. 
(D) She conducted surveys on celebrities. 
Raymond<! fvl;::;)t, '"CiEL,i, 'c:ct<l:cnc9b'. 
(A} 9cl;:iRaL,r.:mx!icsQ. 
(B) \<li3:1:0)!i1f~~tild:U,g;*'-'SQ. 
(C) ll!lii't~:'t~O)I;: 5 if-b'b'-:>lt. 
(D) Ji~.A.I;::;)t, \'LO)Uiii'tfi:>Tt. 

r~llB 1 oo ro::: . rs if-f!!lO)OOiJO)®cJ c®-6>0)<:. (C) ti 
iE~c'J!IJWic~~. (D) lcJ:i:'nSb t.-t-'tJ'. ~~m.lllm.~tc 
O)lcl: r;~~~O)i~JJtfilhiO:::~~.@l'l~A.O)~IIJ <:'®-:> "L. 
celebrities rl'l~AJ -t'O)'I:JO)'t~ilt lJt.::bljl_'(cj:~t, '· 



PARTS 
101. 1f the copier stops working, please make sure to 

contact the Tech Support for assistance. 

(A) assistant (C) assisting 
(B) assist (D) assistance 

::J~-I>liJ'!JlJIJ'f;J:< f;J:"J/tS. ,0-g>IRiffiiJ;j{- 1-lll!IC:i!ll*I!G <::IVJ 
l:t1c!:~~ <:: < r.:c-~ '· 
(ii!i!l tech support l~lijijil(- t-OO assistance WJI:t. x!il 
iiiilllf.;J for O)lft;:)t<=let:865JtJ'.A.Qc~x. S:tl.QO)c. rwrtJ 
~;,!(&IJ.QT.::&IJJ C::l-\3M~1<::1J.Q (D) fJ1JMtJ.Ir.:. (A) let.A.~ 
m90)c'f'EJ?&. (Bl letlhK8JtJO)c~~ GtJt-'· (C) letlh:8 
!iilrctJ'. ~rt01<=EI~UitJ'tJt-\O)c~"Licl:iF stJt-' · ................................... 

102. The Midland Transportation Center announced that 
the train would reach the destination 30 minutes 
t2.e.b.i.n.Q the scheduled arrival time. 

(A) in advance (C) ahead 
(B) behind (D) afterward 

M1dland Transportation Centeri<J:. 91lllll<l:¥1JW.P~~~JJ; t> B 
30~ii'Ul C::§~lt!!.IC!IJ.!f QT::~ 5cTD!3 Gil:. 
(&!ii!l destination §~It!! 

~PfiO)lft01<::il5.Q the scheduled arrival time fJ'S. ~Pii 
l<=letiFJ!II~'5JtJ't0~r.:. u-=>c!'f!.< tJ.QtJ'. ill< tJ.QtJ'c 
"5 SO)~i3"ct~i!iRJJRO)c:pz=MIIK81 (B) tJ'JMtJ.Ir.:. (C) e: (D) 
letlatl~TcfJ'S~~ G1Jl- '·(A)Ietr'JJIFJI<=J. (C)IetrS£ft, Li"LJ. 
(D) let r~rtz:J. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

103. When asked about your previous work-related 
accomplishments, make sure to give specific 
examples for your potential employer. 

(A) accomplished (C) accomplishing 
(B) accomplishes (D) accomplishments 

~JJli.iO)f±iil.lO)~IIIc ::>~ 'c:: Otl snr.: s. Sf;J:t.::O):iZffl?i c 1;J: 
Q/J'Bvn1;J:t-\ffi¥1CI;J:. lf(l-g>Af4>~1;J:0JJ1c!:fii;l1;J:C"t,\. 
(i.Bi!l work-related f±lfll<=ll!lvlt/ accomplishment 
:X:Iil. Mill/ potential CJtimfJ'SQ. ~ibi!'nQ 

i.§z7!~ work-related l<::~flfljC"fl.QO)Ici::8~1JO)L' (D) 
fJ'il~t)J. (C) O)J; 31Jih:8~ii]~~flflj9 .QO)IetiiJ~. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

104. Today's workshop includes some activities designed 
to teach employees to face up to strong challenges 
by themselves. 

(A) they 
(B) their 

(C) them 
(D) themselves 

~80)'J-?:/ 3 ";J:11CI<l:. UJiiiC:tiWIJ'vWdlll!IC§~<::~9ll!f 
QL.c1c!:fl;lQ/tlt.J0)7'?7-( ~:r -£-IJ't-1< ::>IJ'~a;nn \Q. 
(bf!i!l designed to- -!fQJ:5~!l;'IC"nr.:. st@C"n~t . 

face up to- -IC!r'5iOJIJ'5 

~*O)~PfiO)IFJI<= bytJ1®"Jr.::s. 1F9' ro-e:ocJ ct-' 
3~~0)11ffl~!JlH!'lby oneself 1c!:~X. "LO:i.Q.~&'i\fJ'Sr­
.A. c5mi<=Il"5iC.JfJ'3J c1J.QO)c~'i!1t:8551 (D) tJ'i8tJ.I. 
iiii11155JO)lft01C:Ici:EI~~M1 < .QC::~;t "L3i:~IC: (C) ~inlet 
1(J:l, \J:31<=. ................................... 

105. Employees are required to attend at least 85% of 
this business course before they can take the 
advanced level. 

(A) require (C) to be required 
(B) are required (D) requiring 

i.lt71tilli<J:J:t&::J-A~51!1:tQiiill<=. L.O)~V-1'-A::J-AO)~'TJ-< 
boBSJ~-12:;~ Hctl:l~!fQL.ciJ'~~snn,Q. 
(ilii!l require ~~Q attend tilM!fQ advanced 
.ltllO). iilvr.: 

~Pfi~~CO)~O)Ih55J~~~~1CJ:.QC::~X.S:t1.QO)c~ 

C:: (D) let~"LietiF S1Jt-' · .±~0) employees tJI:J- -:J..O) 
tJ:lg~;,!(&tJSn.Qct-\3~~1JO)cii!JIJJK81 require lci:~IJJ 
IL~IC1J.Q. Gt.::fJ'"JC:: (B) tJI@t)Jc®.Q. ................................... 

106. All requests for paid vacation must be made~ 
the end of the business day. 

(A) while (C) before 
(B) later (D) when 

'fJt8u-lflO)SS~i.ilEfl~I<J:. S!:f80)~~~rlllil'<.'IC:fi5L.c. 

(Uii!l paid vacation 'Ht8u-lfl business day S~B 

made iFcc~fJ':i¥:1'<39 .QO)c. ~ffifJ' S~01cl:ili1!DA'iil'5J 
l<=tJ.QC::~X. S:tl.Q. ~Pfi0)~01et:8A'iil'5J 1<=1J ::> n \.QO) 
ciFJli!A'iil (C) fJii§lt)Jc®.Q. (A) C:: (D) lci:IU'i~c . (B) let 
ll\1JaiiJ-r->%gZBJ(: G "L~b:tl.QO)c~~ G1Jt-'· . ................................. . 

107.~ there was little opposition to restoring the art 
museum, residents were wondering whether the city 
could afford the project. 

(A) Despite (C) Because 
(B) While (D) As if 

~~fitl1c!:F.lll!fQL.clc~G <::laoclvc&~I<J:f;J:IJ'"Jil:IJ'. 'tO) 
flllt1c!:i1UDQT::I:tO).PJ!JblffiiCC!5i.ilO)IJ'fta!lt'51<l:QIIlliC!!! "J <:: 
l,\lt. 
[3lii!l opposition &:~ restore flilll~Q • .:lll!fi.il 

*f.it~O)rc,Micl:~!';1,tl!Wi' G "LWi' < ~~fJI®.Q. while 0) 

ili'ic.±ili'iO)f):J<gtJ'~I3& G n \.QO)c (B) tJ'JMI")Jc®.Q. (A) 
lctiliJlf!~tJO)c~"Licl:iF stJt-,.(A) 1c1: r -1.::: utJ'fJ'b s 9' J • 
(C) let r -O)ttt-,z:J. (D) let r1F.Qc-O:ir.::t-'I<=J. ................................... 

108. Even after repeated checks on our computers, the 
technician ~ that the upgrade slows them 
down. 

(A) doubted 
(B) extended 

(C) terminated 
(D) modified 

~lt50)::JY~~-9-~~MB~~Itil5c<::. 'f:0)&~~~-
7' ";/ :1~1./- I' Gltll:~IC:il!!MIJiill< 1;J:"Jt.:O)<:.'I<J:1;J:l.\/J'C:Q"J 
n:. 
(Alii!) technician l.Rifi~ doubt ~5. UJ!ll!Cl!!5 
slow down il!!IR1c!:ll< "§"Q 

t.Iflli~u-=>ciC.J...t<!tt.Qiet9'0)r 'Y77v- ~I<=J:-=> "L::t 
YI::".:J.-9-fJiifJ.< 1CJ:::>t.::O)Z:I<t1CJ:l-\fJ'c~::> "Ll-\.Q(:t,\ 
?f):JgtJO)c (A) fJ'JMtJ.Ic®.Q. (B) lcl:f~Y;lit Gr.::J. (Cl letr~ 
.osttr.::J. (D) 1c1: rtlfiEGr.::J. ................................... 
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109. The physical trainer advised that weightlifting be 
done on alternate days so that your body is given 
time to rest. 

(A) alter 
(B) alternative 

(C) alternate 
(D) alteration 

7-.it{-'Y 1--1.1-:T-Id:, i<ti:l<:f*t)Beyfll]~~;:{-6>.ft~IO:, 9I- 1--IJ 
77--r /7~9-6>0)1d:1 BC5~1<:9-6>""-~iC::c7" I'H-1'7-.Gi.::. 
(lla5±J on alternate days 1 BCIS~Ii: 

~fiJiiCicl:~llBJ days 1ir~frli9.Qm~~1J'A..QC:~;tS:t1.Qo 
x~tJ'Sf*tJ'·tMb:Q~31c r1 Bd:>'t!JcJ ~!Dh:li!9:Qct-' 
3(;;tg~Jc~.QoYc, r1 ::>S't!O'JJ ct.-\5~11*0) (C) tJ'lEA¥ 
c®.Qo (B) lcl:m~~ictJ'~II*tJ'St>tcJ:t.-\. (A) Jcl:r~t>.QJ. 
(B) lei: rftMOJ~tcJ:J, (D) lei: r~I!J. 

••••••••••••••••••••••••••••••••••• 
110. All participants should comply with the guidelines set 

f2rtb by the organizer. 

(A) forth 
(B) along 

(C) down 
(D) away 

#1JO~Id:~t:l. ±1ll!~I<:~::><:7R~flt.:ti-1' 1''3-1'/1<:~5""-'i! 
Z:®-6>. 
(Ui5±J set forth 7R9, ll,ij~c9-6> 

±itE:gtJ'tli!~ Gi.:t.J-1' t-=5-1' /li:~1JD:gi.:'5b'tlt3-"''t!ic 
cl-\3J;;tgSii:tcJ:.Qc~;tS.rt.Q. !ml±l~l~c®.Q set forth 
:li!!ii~IC~;{ 'Ld:>L. 3. 

••••••••••••••••••••••••••••••••••• 
111. The new accounting software is consjdered superb, 

but it might not work on our existing computers. 

(A) consider (C) considered 
(B) consideration (D) to consider 

~O)ffiGt-,~lltY7 Hd:. cL't>BittL'L.\llc~on-6>b~. ~b.i.: 
"50)~0):::1 ::;~ .::t. -~-"Cid:{9!;t~L. \b't.l Gtl~L. '· 
(!85±) superb ~~~' cl1'i!tl..t.~O)/existing .laJ10) 

±mtJ'ii.rttt=tJO'Jtcc~;tS.rt.Qct-,3(;;tg~tcJ:O'Jc, ~fiJi 
li:lcl: be !DJJfc!IICto&~\'L~!IiJJ~O) (C) 1J'A..Q. m8fcJ superb 
lei: considerO'Jtm~C:tcJ:':)'L~\.Q. 

••••••••••••••••••••••••••••••••••• 
112. In addition to managing his own consulting firm, 

David is an avid climber and enjoys outdoor sports. 

(A) manage (C) managing 
(B) management (D) managed 

Davidld:, 135tO):J::.tifJv7 --r ::.t7~tl~*!S l.J L't- \-6>0)I0:1Jil7t, 
P.aiLI~~Ll.J~"C®IJ, ?9 1-- I':P.Airt-'Y~~l.J/v"Cl,\Q. 
(AB5±J consulting finn :J/i1Jv7 --r ::.t7~tl/avid P.a1C'~ 

~pJiO)ijOO) to lcl:iiDIIDft!ltcJ:O)'C~-31cl:~fcJICf~§9 .Qll8i5J 
1J'A..Q. -15, ~PJTO)~Ictot<~~£] his own consulting 
firm ~Eifli\Jiic G 'LI&.QL.cb'c't!.QO'Jici:IJJ~Ifa.Jt.:. Gt.: 
tJ'::>'L~Plili:lcl: (C) tJ'~tl.lc®.Q. 

••••••••••••••••••••••••••••••••••• 
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113.1ndustry experts predict the deal will go smoothly 
once both sides agree on the general guidelines. 

(A) as 
(B) where 

(C) once 
(D) whether 

~~O)WP~~Sid:, l..\::>i.::lvf.ll.i~b'CISCIS*b'~t.i-1' 1-='3-1'/1<:16.1 
raw~7t 9ttlct, ~O)!lilsllctfl35i'll.::imt>r.:~sc;:p;wJ~..J L'L. ,-6>. 
(~5±J smoothly fl:l~IO:, liift5.11Jii:/guideline ti-1' 1'5-1'/, 
Fait 
±WtJ' r~&sltJ'5*<~ft9.Qc.:P;}l~G'L~'.QJ c~\3J;;tg 
SICtcJ:':)'Ll-\.QO)c, rjiiij:g1J'S~ICit9tllctJ C:~\3)(: 

Jlmli:tcJ:.Q (C) 1J'~t}J. 

••••••••••••••••••••••••••••••••••• 
114. Most working moms find it demanding to juggle their 

career with their family life. 

(A) helping (C) confronting 
(B) liberating (D) demanding 

an< g;mO)I~clvcb', 1±Inc~Rl~55~iiDJ.ll:9l!O)Id:::k~r.:c 
J!bL'l..\-6>. 
(~~.±J juggle illl.i.1L~tt.Q, ..t.=FI<='f.ltl < tl9-6>/ 
demanding :;k~tJ:, ~t.J~~9-6> 

fill.i37.G1J'i.:~\ 2 :JO)L.c~FcJ~Ii:9lHI9.QO'J1J' r*~J c 
~' 3 it lite (D) tJiJ;t}J. < find it m~aBJ to 1':@fa.J > O)m 
=tJ.rl::t 'LSL. 3. (A) lei: n~ICJ1::>J.(B) lei: ri3El31i:~tt.QJ, 
(C) lcJ: rioJtJ'~ \S 3 J. 

• •••••••••••••••••••••••••••••••••• 
115. Rather than sitting upright, racing cyclists bend low 

over their handlebars to reduce air resistance. 

(A) lowers 
(B) lowly 

(C) low 
(D) lowest 

13fii!fi0) Ll-i1-t.::"Sid:, ~1Jij~fltllct G L'Jml!O)cld:~<, ~~ 
!lftft~~~ ( 9 l>i.:IVJ!i:J \/ I' )vJ (-(<:{it ( il:)(5l, \b113i~ .Q. 
U85±J sit upright ~1Jij~filllctGL'imll/bend !1l!l:fll/ 
low f!f </air resistance ~~mm 

mh~ bend cover O)m11CA..Q8l!lcJ:iiJfa.JO) (C);.:. low lei: 
la:b'lcm~aa.~e: G 'L=tJ~lfolc G 'L=tJifo.rt.Q. (B) 1c1:ms 
~c r ttBuztJ~m;~ 'J e: ~' 3 motn: • 

• •••••••••••••••••••••••••••••••••• 
116. The product was tentatively named 'T -2000', but it 

still needs a lot of follow-up research. 

(A) fairly (C) relatively 
(B) tentatively (D) blatantly 

~0)!.!5arctc n il57t 9'T -2oooc ~ ::111 snt.:b'. *r.:~ < 0)~ 
1JO~~&f~b'~B!"Cii5.Q. 
(~5.±J tentatively c tl ®;:{ 9', !&li:/follow-up ~110~~ 

*ic~tJ,sm~tJi~~ta:~dZ!tcJ:O)c rAJtGJcJ ct,\3mot 
C7)~1J~A..Qc~;{Sft.Qo Gi.:tJ'':)'L (B) 1J'~t}Jic. (A) lei: 
r~iEii:J, (C) lei: r*!3~fli\Jii:J, (D) lei: rJlJl1J'* G<Jo 

• •••••••••••••••••••••••••••••••••• 
117. Having interviewed all the employees, the manager 

Chris Norman, now has to choose who should 
proceed to the next stage. 

(A) Having interviewed (C) To be interviewed 
(B) Being interviewed (D) Interviewed 

~ll~~imm G$!7{, Chris Normani!!IH~Id:~l.llcl:t.:flbi;~O)~ 
~l<:imcu""-~b'~~IVJ~I1fllct~ S~L. '· 
(115.±) proceed 9CI<:iicu, ffff9-6> 

ttliil~mHi Gt.:L.cc, tc.rtb';~O)m~lcn< 1J':fi!JB,3iL. 
c clcJ:~ffl!JtJi~!MJ:.Q. ~ftEJtt43t1J'±!OO)~ffilJ~ 1J iWO'Jtt$~ 
tcJ:O)'C, ~7mO'J~86J.m3tli:tcJ:.Q (A) tJ'lEMo 

••••••••••••••••••••••••••••••••••• 



118. All preparations are complete for this year's 
Employee of the Year awards ceremony. 

(A) prepare (C) preparation 
(B) prepares (D) preparations 

~£FJRO)tii!BiH~f±t:l~Oji\O)~{ffi!3:. 9"'"Cflf ::> "Clt '-6>o 
[~5±) ceremony fiii\, ~it/preparation ~«3 

L:0)3ZO)!WJ~Id: are t:f.OYc. ~P/Tii:ld:±8BC:t:f.;Q~a&l1J'.A 
.Q c~x Stl.;Qo be !liJJaaJ1J' are ctcJ>:> "'Cl, '.Q L: c 1J' S. 
~gBJO)fi~~ (D) 1J'~t)Jc®.Qo 

••••••••••••••••••••••••••••••••••• 
119. The cause of the blackout that happened days 

before turned out to be human error. 

(A) reason (C) origin 
(B) cause (0) compromise 

~Bijij!;:~~t.:{l;lft!O)B;{~!a: • .A,j;ij~1J:.::.:A c®.Qct.>b'::>t.:o 
[i!B$1) blackout {l;I!R/tum out- -c®-6>i:cf.ltb1J'-6> 

il?mld:.A.~~ta:~ AtC::C:Bft.l S1J'Ii:tcf.-:> tt:.c l,' 3 flq81J' S. 
rmtjZgJ ;a:M.{IJ.*9.Q (B) 1J'l®tJJc®.Qo {A) 1J'f'vlSbl.Jl,'1J'. 
(A) lct®.Qft!Iihli:~9 .Q~Bft.l;a:MD-*9 .Qo (A) ld: rm~a:U, (C) 
ld: r~:Jr.J, {D) ld: rW~Jo 

••••••••••••••••••••••••••••••••••• 
120. Tiblak Pharmaceuticals revealed that the main 

objective of this clinical test is to prove whether the 
painkiller has any side effects. 

(A) prescription (C) course 
(B) result (D) objective 

Tib!ak ~1l:lll3:. <:O)I!Si*~~O):±tci:EI~!a:. ~O)ill'MAlJ!;:iiiJ51J' 
CJ.)iYf1=Jf.ltJ'®-6>1J'c51J'~W#!J'.I9-6><:cr.:cll,ij51J'I:vr.:o 

(~a) pharmaceuticals ~il (~) /reveal ll,ij5f.l'l:9-6>/ 
objective 1399/clinical test ~!*~~/painkiller UUil'IAlJ/ 
side effects iiJf't=ffl 

~~cWEBJl9 .Qflq81d:-tO)~~O)§~;a:1Jlll.*9 ;Qo i!ll!mi~J 
O)~~m~ao.Q~e3~;a:~~-c~.QO)~•~O)±ta:rEI 
(li\]JtC::c9.Qc3Z~1J'i!.QO)c (D) 1J'~tJJc®.Qo (A) ld:r9l1 
JJ3iJ, (B) ld: r~~J. (C) ld: r:J-:AJo 

••••••••••••••••••••••••••••••••••• 
121. The most important trumH needed for a collaborative 

work environment is effective communication among 
all employees. 

(A) point (C) essence 
(B) factor (0) core 

:J:t:FcJf-t=~O)mmr:~E!c ~n-6>tiat~mm!ta:m!*la:. 9 "'"C O)ttt~ 
~000)~~~1CJ:~.::.~=T-~3~Ci5-6>o 
[aBi±) factor ~m. ~~/collaborative ~nr:~-6>. :J:t:Fc.l 
~Jf'FO)/effective l(h!IR~tcl:. :I§J~tcl: 

:J~:t=?"-V 3 /li:~-:>""CmFcJO)f'F~mtft1J'AA~~Ii:tcf. 
;Qct,,5pq81Cf.O)c. ®.QtW±ft~ai#Ii:~O;a:.!.§.x.Q r~ 
~J ;a:MD!9 .Q (B) 1J'~tJJtC::o (A) ld: Pa!~J, (C) ld: r*MJ, 
(D) ld: r~,j)Jo 

••••••••••••••••••••••••••••••••••• 

122.A successful candidate should have at least 5 years 
of managerial experience in the publication industry. 

(A) manages (C) managerially 
(B) manageably (D) managerial 

:I§Jfll1iJ.~Mi%t!3:. Wli~Wcliiliff5£ftLt0)§~60)~~tJ'®-6> 

"'~tto 
[FAa) candidate ~~%t/managerial §l!!iiO). ~;g_tO)/ 
publication industry llili!!!t:W 

HTIIIDB&JC::8gEJO)mlli:.A.QO)!d:Jfj8~1d:O)c (D) 1J\~t;JJtC::o 
(B)Id: rt&t,,~9<J cl,'3mll*cYl;t"'Ca=JL:3o 

• •••••••••••••••••••••••••••••••••• 
123. Gary Lucas, CEO of Pearson, said in a statement 

that his company will relocate to Vancouver, not 
London. 

(A) state 
(B) stating 

(C) statement 
(D) states 

PearsonUCJ.)Gary LucasU&!3:j611,ijO)c:tJc. 1!llO)~Ufa: 
Londonc!3:1CJ:<Vancouver!:3~9-6>0)ttc§::>i.:o 
laMa) relocate 3ti9-6>/statement JiiB.F.J 

~PJT0)~-30) that Wid: said 0)§~8Bc1d:.Qo that flJJO)Hi.i 
li: in c~~QHI.i!ID~i:i.I1J\tifi.AC!tl."'Ct,'.Qfljc, iFt~ a 1J'® 
.QL:c1J'S~PJT!i:ld::Ba&l1J'.A.QC::lg;t Stl..Qo DBBJ30)$ 
cJ ct,'3mll.*c (C) fJ\~t}JtC::o 

••••••••••••••••••••••••••••••••••• 
124. Customers can fill out this form and we will send 

them e-mails offering newsletters, advance sale 
~.and a whole lot more. 

(A) discounts (C) announcement 
(B) notices (D) informants 

a=Jgf11J'i:O)IiU'iti:~~$Ilt~ScA. 9fl!t. ~~~W:i'Ct>O)d'J~ 
5tttcl:ct.:<~A.,O)ffl~~)(-JvcdS/il:tlA~9o 
[I!B}±) newsletter ~/advance $jjij0)/a whole lot 
:;lcl, )(;:. !3:-6>1J'(;: 

nPHTii!~ · .YfSJ c t,' 5 jg!!*O) advance notice ;a:YJ;;t 
-cast: 3 o niJIHTIJI&7'CO)fS~J e: t,' 3 jj!!*c (B) fJ\~t;JJc® 
.Qo {A) ld: r!IJSIJ, {C) ld: r~~J. (D) ld: Pti!ifiU~~~Jo 

• •••••••••••••••••••••••••••••••••• 
125. With the advancement of science and technology, 

computer illiteracy rates have significantly declined 
for the past 3 decades. 

(A) immediately (C) significantly 
(B) potentially (D) resolutely 

~~~&WiO)Im~l<=c=t~1d:-=><:. J~~::J~~i!l!lt'<:ta:ttta:lt,.A.O)!IJ 
2il3:i:0)30£Ff!!ll;:~ v < if"F vt.:o 
Usa) computer illiteracy H~::J~~i!l!lt'i:tcl:tttcl:lt'L:c/ 

significantly :eiv</decline {lf(tci:.Q/decade 10£Ff!!l 

r-i~ttWiO)~ilc!!li3'1J\~ ::> t<:..c t,' 5 pqgtcJ:O)c. ~~0) 
~;a:~9itl8i!JO) (C) 1J\~t;JJtC::o (A) ld: riiD9!1i:J,(B) ld: r5M 
tt~li:J, (D) ld: ntfi~c l.J "'CJo 

••••••••••••••••••••••••••••••••••• 

175 



126. The Phaeton Building, ~was completed in late 
2002, is a mainly glass structure that makes full use 
of natural light. 

(A) who 
(B) which 

(C) when 
(D) whom 

2002~*1;:]'t;~ Gi.:Phaeton Buildinglct. l~clvC:1iti5 :::ZtM 
ial<:1d: '::> z-L. ,z-. E!?&J't~,J,Ivtclvlc::~IJffl G Z"L. ,-6>. 
(!!!~±) complete ~9-6>/naturallight §!??.{J't/ 
structure m~ 

}Mt}J~OO~f~-'8ftl.l:lctii,3\IM.l!m. 9tft!E.IfJ' Building ~QYC'!2. 
PJTI<: I~ (B) fJ\ A.?.>. ~~fJ'~l, )(}J"cmlfNtli~asJ(J) (C) ~~~ "L 
I~*S~l,, • 

••••••••••••••••••••••••••••••••••• 
127. Due to~ constraints, the light at the end of the 

tunnel will be turned off until further notice. 

(A) budgeted 
(B) budgeter 

(C) budget 
(D) budgets 

.:pp(7,)1fj1Jf-J..t, t--Y~JvWDG)~Il.ijlct. ;~(7,)£5~1Jii!D.Qa;c, :::z 
4 ~:r~tJ.bZ"a=J< i:clc::1d:-6>tc-35. 
(!B)±) budget .:PW/ constraint !jj!Jf..J/further notice 
;~(7,)f5~ 

r.P~(J)ffilJf.JJ ~£tll*9 ?vf!li3':8A5J budget[budgetary] 
constraint cl,'3~JJ!tJ'fi!bt1"Ll,'?iJ· Gtc:.fJ'""J"L (C) fJ' 
if!it}Jt.:. 

••••••••••••••••••••••••••••••••••• 
128. For many banks, protecting the personal information 

of their customers can pose a formidable challenge. 

(A) consistent (C) compatible 
(B) coherent (D) formidable 

~<(7,)mmc::c ::>7:. m!~G)MJA.ti!IW~Iij!-6>i:clct. cz-t>tJ9' 
1J'GL.,~mc1d:-6>i:c1J'®-6>. 
(!8)±) pose (f!!lii~C:~) t>1t69 /formidable ~~;:~ 

;t~L, '· if19'1J' l_.,L,' 
~ A. il!l fil (}) ~ at tJ' t> W fJ' G l,' ~ 1m r.: c l,' 3 P9 g c 
challenge :lct~Mi9 ?J>~gaaJ(: G "L iJ, ~ b ul, '(})I~ (D) c 
®?.>.{A} I~ r-mLtc:.J.(B}I~ r<M9Im~li:) -.mutc:.J.{C} 
1~ rsmtt(J)®QJ. 

••••••••••••••••••••••••••••••••••• 
129. After months of consultation with many experts, the 

club has finally withdrawn plans to build a new 
stadium. 

(A) withdrawn 
(B) provoked 

(C) remitted 
(D) defaulted 

fiiJ:tJF.lt>~<G)Wr~~~c::.m~Gr.:®cc. -t-(7)?571ct¥JTGL.,:::z 
"Y:J? b~H!N9-6>sti!!ii~::>L,\I<:miQIGt.:. 
(!B~±) consultation ~~/withdraw '.31::>16~-6>. ~@9-6> 

§~rci plans c~d:J.i3'btt?v!DJJA511~. !IT~:Ict rtf&(§lgQj 
cl,,3£t!!*(J) (A) fJ'ilt}JtO::. (B) I~ rn~~Gtc:.J. (C) I~ r~ 
l'i!Ltc:.J. (D) I~ r&""Jtc:.J. 

••••••••••••••••••••••••••••••••••• 
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130. According to professor Anna Choo, the exact scope 
of the construction project is still poorly understood, 
even though considerable research has been done 
on it. 

(A) has been doing (C) will be done 
(B) has been done (D) be done 

Anna Choo ~~~;:~nrct. 1J'~IJ(7,)iJUi1Ji~c!tl1tiC::ti1J'M:)6 
9'. :r(7)J~MtRtii!ii(7,)iEfii~mQrcta;r.:~ <~fR<!n Z"L. '~L. '· 
Us~±) scope &ntm. m~Y.Vconsiderable b'~IJ(J), tl3~(7,) 

~ < (J)iQii!ifJ'ftbt1 "Lfftc:.l<:'t:JfJ'fJ'bS W • .ffi~b S W 
111W~t1 "Ll, '~l, 'c l, '5 JA.I8fJ'S!IiJJ~I~:7¥;7~ffilJI<:ta:?v. 
research fJ'~KBii:~ ""J "Ll, )Q(J)c. ~Wlfrn (B) fJ'ilt}Jt.:. 

• •••••••••••••••••••••••••••••••••• 
131.1n accordance with the school regulations, all visitors 

are required to display parking rumnitl in the 
designated parking areas. 

(A) permit (C) permission 
(B) permits (D) permitted 

*t3Z(7)JJlltiJI;:Gt.:1J~::>"L. IDJra,~lctC1J~m~~tQUQclct. 11~~ 
CJaiEb'~;t-6>~5 r;: G z-as< <::::cb':J<~snz-L.,-6>. 
(l.a)±) inaccordancewith -IC::Gt.:1Ji::>"C/display J!tt-6>/ 
permit B'tcJU/designated m~<!flt.:. WfflG) 

r~t~8!FEJruiJ l~f!li3':8~ parking permit c~m9 Qo 
parking (})WJI<:~8511J'~l, '(J)ctft:5(~(J) (B) fJ'~t}Jt.: • 

• •••••••••••••••••••••••••••••••••• 
132. Recent surveys reveal that aside from the taste of 

their food, diners consider important the atmosphere 
of the restaurant where they eat. 

(A) provided that 
(B)just as 

(C) despite 
{D) aside from 

mfi(7,)~m~~s~~Gttc<=-3~~n~ ~:::zt--5Yca$~ 
9-6>.A.tt"51ct. ~IJIG)D!C.J.nr;:. v:::z t--5Y(7,)~1H!Sitf.>i7.::t}Jtcc 
~;t Z"l..\-6>. 
(m)±J reveal ll.ij61J'IC::9-6>/aside from -C.J.$'1-IC:::. -lct~IJ 

IC::GZ"/diner af.JI~9-6>A./atmosphere ~lm~ 

that flO(})~~~~ diners ~(J)c. ~~(J)WJI<:ffiJIC1fcJ1:iJfJ'tffi 
A.~tl"Ll,,?J>c~;tStl?v. LI:A ~5/(J)~!m$0C~Bi:~m 
9Qcl,,3P98tJ'S rllt'·qw(J)!!*t.:ttci~~<J cl,'3m 
ll*li:ta:Q (D) fJ'~t}JTO::o {A} I~ rtc:.t.:G-~SictJ,(B) I~ r­
ciB.I Li~ 31<:J, (C)~~ r -l<::t:JtJ'fJ'o s w J. 

••••••••••••••••••••••••••••••••••• 
133. The audience are advised to turn off their mobile 

phones and wireless devices for the duration of the 
performance. 

(A) advise (C) are advised 
(B) to be advised (D) advises 

!!!~let. iifl~ctl16UHfftiU!-r->1RU~6i~(7):::Z -1" ~ 7 ~t}J::> Z"a=J < ~ 
51<=:J<~snz-L.,-6>. 

(!B}±) audience (i1t~~1d:C:(7)) I!~/ wireless device 
1lft~~~/ duration mtfCVCL,\.Qml 

~eml~m~~t}J-6>~51<:3.1<~Sn?J>cl,'3JAJS~(J)c~!lib 
frn(J) (C) fJ'JMt}JtC::. audience ~~~i3':88'5Jc$15lcfflft, 
[i!ij1Jcfi!3l:cfJ'EJimo 

••••••••••••••••••••••••••••••••••• 



134. Two of the applicants for the Business Women's 
Forum will be awarded scholarships at the 
Connecticut Convention Center. 

(A) experiments 
(B) attendants 

(C) novices 
(D) applicants 

rthe Business Women's ForumJ A.O)n;iQ~O)t!J1J1 52~ 
1Jt. Connecticut Convention Centerc~~J?i1,f~.!;jc!tl.QL. 
cl~tci:::>L'l-'.Qo 
Ua~±J applicant st.Q:g/scholarship ~~J?i 

f7 ;r-5 .l.di:n;iQ Gt.:At.:"5J b'~~~~t.J S 3 ct,'3 
P~!!31i:1CJ:-6>0)c (D) fJ'i§tl.JtC::o (A) ld: f~ltJ. (B) ld: rm~f*-J. 
(C) ld: frJJ'L':tfJo 

••••••••••••••••••••••••••••••••••• 
135. The S-Train connects the inner city with suburban 

areas which runs~ two hours except Sunday. 

(A) another 
(B) every 

(C) other 
(D) rather 

8-Trainld:ffiO)tP,i)8Bc3?6~1,f::>trJ:l- ''CdSIJ. BllliBJ...j,*lcl:2iijfm 
dS~I~i!IH=J lJ L'l-'-l>o 
(li~] inner city ffiO)cp,t,,SB/suburban area 316* 

3CiM~~tJ'~fB]!I!f1lci!JH7v-6>ct,'3P98tcJ:OJc!ml!l'd:~ 
9 (B) IJ'ilt7JcCIB.Qo 

••••••••••••••••••••••••••••••••••• 
136. The renovation of Higashino Hotel has made it 

possible to accommodate hundreds if not thousands 
of guests more than before. 

(A) if not (C) above all 
(B) furthermore (D) otherwise 

Higashino Hotelcld:. ~!Iii~~::> L'~=f A.c a;cld:t- 'D'tcl: < L' 
'1:1. L.na;c~IJ'l:l~t-,~sA.OJl85e~1,f~EIIli.>Stl.Q~'51~trJ:-=> 
t<:.o 
(!!~.±] renovation ~!li/accommodate (le~Eillffi&ll'1J9 

~a~t.J1,f~::> 

en~ Gt.:it\7 JvtJ' r~-T=Bc *cld:t, 'D'tcJ:l, 'tJ'~s=Bid:!IX 
8ci!-6>J cl,)311\.J8c n~. ffltJ')~c*cld:l,)/JitcJ:( 
"Ct.JJ~ilii*9.Q (A) tJiJitJJtC::o (B) ld:f-=f0)3;(J.(C) ld:ftcJ: 
li:~IJt.JJ. (D) ld: f.Z.3ctcJ:I:ttllcfJo 

••••••••••••••••••••••••••••••••••• 
137. Our testing department is equipped with state-of-the­

art equipment to guarantee the performance of our 
products. 

(A) acceleration (C) performance 
(B) function (D) upkeep 

~~0)1~U~1,f'liii£9.Qtc.l't.>. b1JttlO)~iiSBr~l~ld:Ia9G~O)fiH 
fJ\~5{. L'®.Qo 
(!!~] be equipped with- -1J'~flc!tlL'l-'.Q/state-of­

the-art 1&9&~0) 

~d6~~i!i9 .Qli5!fb'f*IDI9 .QOJid:~dE!OJ f'liU~J c®.Q 
c~;t Sfl.QO)c~t}J1CJ:.:B66Jid: (C) tC::o (A) ld: f1JDiiJ. (B) 
ld: nlfmJ, (D) ld: fME~Jo 

••••••••••••••••••••••••••••••••••• 

138. The video game developed by Sawaki Inc. has m to 
go on sale, but observers are predicting that it will be 
sold out. 

(A) still 
(B) yet 

(C) far 
(D) much 

Sawaki tl1JtOO~lJt.:t::7:t'J'-b!d:a;t.:~7ec!tlL'l-'1CI:l'1Jt. 
Jl;Jl!Jmild:. 9~~1Jt)Jtl.Qt0::3'5c~L'l-'.Qo 
(~~] observer UJWJfffi. ~~/sold out %1Jt)Jtl0) 

r~7TI<!tt.QJ e: r7Tio tl.ltt-6>J n'mafcil but 1;:~ :)C-=> 
tcJ:tJ'tl -ct, '.QOJc. *rc::~7TI<!n -ctcJ:t, 'ct, '31"'.181ctcJ:.Q 
c~;tStl.Qo <have yet to !Dhliii.JO)f.ij{~>ld: f*tC::~G 
L"tcJ:l,)j ct,'3m!l*c. ~PJTii:ld: (B) tJi~t}JtC::o 

• •••••••••••••••••••••••••••••••••• 
139. Regulations require that employees on a probation 

period work late if the task demands it. 

(A) rather (C) once 
(B) if (D) whether 

mJl.IJcld:. ~ifNt- 'ct:JOJU£~a.rc~:. tt31..tOJ&1111!1Jt®nra:~~1,f9 
.Q L. c1J'3.1<11.> Stl L'l '-l>o 
(m~il probation period ~~~-' [Bit.ffl] Wllm 

r~~..t~~ciiBttlcfJ cl,,3£\!l*lctcJ:.Q~HF€m9mtf 
~(B) tJ'iltl.ltC::o (A) ld:fiUG~J.(C) ld:fO'ct.:U-9ttlcfJ, 
(D) ld: f ~1J~i!5~/J'c3/J'Jo 

• •••••••••••••••••••••••••••••••••• 
140. The director~ the marketing team at Hazzler to 

advertise Cindy Cooper's new book in both 
newspapers and magazines. 

(A) insisted (C) mentioned 
(B) vowed (D) urged 

ill~ld:. Hazzler UOJx-?"7-< Y-77-bl~. Cindy Cooper 
OJiifiJffi~*fillllc~~O)jilij1Jc~ffi9.Q~'51~c±~lJ/to 
(i!~] urge ~<±~9Q. ~151J9.Q/advertise ~ffi9.Q. 

Jhi51,fl:f:l9 

to 1'~B6JO) to advertise ~13~t1HISBii:9 .Q!IJJS6Jc. ra; 
~~1±19 ~31i:iri!E9.QJ ct,,31.RII*Ii:tcJ:.Q (D) tJ'~tJJc 
CIB.Qo (A) ld: f±~ Gt.:J. (B) ld: f§f.J Gt.:J. (C) ld: f~ 
&Gt.:Jo 

• •••••••••••••••••••••••••••••••••• 

177 



Questions 141 - 143 refer to the following letter. 

May 16 
Core-v Mining 
2825, West 27th Street 
Selma, Ala. 23049 

Dear Arthur Montgomery, 

I was pleased to receive your letter expressing interest 
in creating a partnership for our Africa resources project. 
We are very interested in launching a few new mines, but 
clearly we need some assistance from a company that is 
already established in Africa. 

From our perspective, the next step is for us to send 
our geologists to do surveys and determine the best 
places to do test digs. I assume we'll need special local 
government permission, so I'd like to get the head of 
the project in touch with your people to work that out. 
Meanwhile, we need to put together an agreement for 
our working relationship. 

I realize we are moving forward without yet establishing 
a well-defined schedule, but I'm sure we can iron out the 
details at a later date. I look forward to hearing from you 
again soon. 

Sincerely, 
Walter Schmidt 
Director, World Resources Inc. 

U85t] express ~~~.Q/ resources i!fjj{/ assistance ti:tJ 
/ perspective ~i6ib. ~;mG. .:Pnt/ geologist tl!lf:!I~~ / dig 
~tli!~.Q/ assume -t:®.Qc~~.Q. t1U!IJ9.Q/ pennission !'t 
DJ/ work out (IBJII1c!) fW~~.Q/ meanwhile -15. ~O)fmfL:/ 
agreement €i§t!J. ~~ID/ well-defined ~filita:/ iron out ~ 
ll~.Q 

B5tlllj 141-1431~. ;;:<1.>'Htli:OO~.Q=5<1.>~~ .. 

5F.I168 

Core-Vd 
West 27 HO 2825M 

Alabama Hi Selma ifj 23049 

Arthur Montgomery ~t· 

~*±<1.>J'?LJ:t.Ji!tiKOOJA~J~-t--;--~'JI:1~1lif3t:cli:OOJi) 
tJ®.QcMli1Jic!tl1ti!SH~~I:tJNO, ttl. '"lv5:tlG<J!tl. \a;~ o 

§!J*f~I~ITGl. \flbl.lJ~Illt.Jm~f.HJJAGJ; :3 b~;t "t"l. \.QO)Z:'Y"b'. 
V'Z:Ii::P?Ut.JZ:~HG "t"l. 'l>:cMitCT.>ta:tJtJata:t:cr~I1JI 
61J'~~ .. 
§!l!tl:<1.>~i0ib"l!l~. ;;:ta:.Q7.7 'JI :11CI:mt<1.>±1!1MPJID~Ii: 
i!-;, "t"rRifli~fft." BltUilli:Hta:f,Qm~~l>t:t:z:~ o ~O)r.:.~ 
li:ICI:Q&HiJO)MBJJtnlD.JtJ/01!1i:ta:.Qcltl. li:J;'Y"O)"C. t::tl~fl 
~'t.Qtt~li:. :1D~:r? t--U-~-Ii:Rtt<1.>t§~c81cf:JNS 
ttr.:.t. 'c!u, '*~ .. ~<1.>-15C:. Rc~tt-r:'l~ti:tJOU~Ii:!CJI:tr.:. 
~~a;c~.SI0DD'®O*V'.. · 

1tG1J'Ii:lfb1t'51CI:Mta::A?":J.:J. -JIJU"t",.li:iiffl..t "t"L \.Qc~ 
~~G "t"l.liJ:'Y"tJ. ftlib'Ll~l~imo"t"Ml..t "Cl.ll:t.Q=5<1.>cfalj"C 
t. 'no ®ta:t.:b'S!Ft. ~li:li1JJ1cfl. \t.:tel:tl>t:c~~r;:G 
U,\B;g .. 

.t1Ul 
Walter Sqhmldt 

World Resources*± 7-(v?$'_-

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
141. (A) expressing 

(B) conversing 
(C) transferring 
(D) pronouncing 

~BJIG"CL\.Q 

~~1c!IJ"'(l,\.Q 

$iilbG "'(l,\.Q 

~ftGL"l.\.Q 

express interest C r~~ • 00Ji)~m9 J D L: L: cld: your letter ~~-3 
b'S~Mil..~ cl,).QO)c. !Jlf£~Bi!l~li:1CI:::>L"l.'.Q" converse lei: r85G 
~9.QJo transfer lei: r···· .. ~39J Z:. TOEIC t:lcl: r!Jiilh·~!PJJc!tt.Q. 
!Jiilh·~!liJJii:tcJ:.QJO)hit~cfi!!brt.QL:cb'la:cAJC: .. pronounce 1~r~ 
~g.QJ (l;j.Ql,\ld: ref:iu519J cl,)::>ftra~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
142. (A) establish 

(B) established 
(C) to establish 
(D) establishing 

<~7£~/~~> 

<i/§1~~/i/§1~7.}-fcj]~> 

<to 'I'~~> 
<~7£7.)-~/!lih:B!E.I> 

~Plfli:~~~Rii.l established~ .Art "L. a company that is already 
established in Africa rVcli:J7/IJt.Jc82.!Lc!rtL"~'.Q~tt.J C:9.Q 
0)1J'if§t1Jtc .. ... is to establish tee rL:rt1J'SB2.!Lc!rt.QL:C:Ii:1CI:::> 
L"l.,.QJ. is establishing t.:c r<{OJb'~) lii!L·K2!LGJ:3c u L"l.,.QJ 
C:tcJ:::>L"G~l.,, 1Jl~~~c!1CI:l.'o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
143. (A) Meanwhile 

(B) Although 
(C) Besides 
(D) Instead 
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-15~1a: 

······tcl:tttc: 
······0)1~1J'IL: 

f"tbOIL: 

C:O)Mt)i§clcl:. ~7JOO~~.flitm9 .Qt.:~li:tZII!tci:A 7 'Y :1~iill~L"l. '.Qo 
~O)HU~z:~~11-c. ~O)®.Q::SZclcJ: r -15c. fkt.:"50)~noo~ 
li:0.09 .Q~~=tl ~ c ~.QtZI~b'®.QJ ciill~L"l, )Q c ~;{ .QO)b'ii:~t.:o 
Gt.:b-:.::> L". IEMI~ (A) Meanwhile r -15cJ C:tcJ:.Q .. 



Questions 144 - 146 refer to the following e-mail. 

To: All employees 
From: Jacob Jones 
Date: January 9, 201 2 
Subject: Word Programming Software Change 

Attention Staff, 

I'm sending out this e-mail to inform you of the new 
word programming software that the company has 
developed for use in-house. This is a prototype; 
everyone § to test it out and see what bugs they can 
find, if any. Once the software has been tweaked, we w ill 
be launching it in a substantial ad campaign. 

Computer personnel will be coming around to your 
~to install the new software sometime today or 
tomorrow. Once it is installed, we ask that you use the 
software for all internal documents. Older documents 
can be left on the old word processing software for now. 
But we encourage everyone ~ the new software as 
much as possible and to immediately report any bugs 
they f ind. 

Thank you for your cooperation. 

Jacob Jones 

[IBi!l in-house Uf"lO) (t:) / prototype liU\Oaa/ bug (:10:75 
1.:..0)) :)Z~. '!'~€;/ tweak ~ll'l!il~~/ substantial u::>f.J'IJult. 
fJ'TJ.IJO)/ personnel ~. ~/ station !li!fl/ install 4Y;;!. 1-­
Jlt~~/ external ~1ll!O)/ report filS~Q/ cooperation fib;l) 

To:~UJil 

From: Jacob Jones 

Date: 201 2 £!: 1 F.l 9 8 

Subject: 'J-7DI!'IY71-0)~J!:I.:::Jt,\'L 

ttJIO)iJJTJ.<!Iv 

<:0);>(-Ml:. bt.JIUt.J1UP'lt:!f?t::~I.::Wiu<llll~ut::'J-7 
D.ll'IY7 t-I.:::Jt-I'Lii3~Stt"§"~f::~l.::z::>'Ll-\3;~ o <:UJY7 
Hd:iJ;Il::liti'l'lii\t:~o ~Jil. <:fl?tlitll'lu. =t:>L.,~~f.Jiao~TJ.S 
C:O)J;?TJ.'t:>O)t.Jij!:J1.J'~1.J'7 I ':1? L., 'Ll-lttr.:~a;~o CO)'.) 
71-~. ~OODt.JI~b::>t::S. ~Siv~affi?tu'L~IJII~~:Jt> 
IJt:"§"o 

~:;~~-,-~~~t.JI. •sa;n:~~BUJmQ~~t:iJJTJ.<!Iv 
UJ!Vl&"tili!@L., 'L. Wi L.,l,\Y"71-"t-( Y;;!. 1- -Jv"§"~.YlE:t:"§"o 
-(Y;;!. 1--Jlt<!flt::S. <:UJY7 Ht9-"''LO)Uf"l~O)f::~l.:: 
~::>'L(Il::(!l-lo Cfli'J;t:O)::lt.ld:~il'ii. ol-\'J- 7DY"71-0) 
a;a;t;.jAt,\iJ;ttlvo u1.J'G. iJJiv1J.t.Jit:~~ll::l:tfli L.,t,\Y"71-"t 
If:> 'L. 'f'A€i1.J15!::>1.J'::>f::S"§"<:~~G 'L < fl~J; ?<13Ml-1L., 
3;9o 

<::mnmo t.J'~? <::~t-'a;~ o 

Jacob Jones 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
144. (A) is 

(B) are 
(C) was 
(D) were 

<;l:Aflt.JI::::)Ji]i~~ !)\!!£> 

<;!:B81.J1=.AJ!Ji/::::.A.f1Jili~ JJ!t£> 
<.:::lit.JI-).flli~~/::::J..flli~~ ~'l;> 

<:Hi1f.l1=Aflli/::::.A.f1Jili~ ie'i'l<> 

~PJTO) be WJ~5JO)±~Id: everyone -c. 1&'.ifin0)3Z""Ct>1d:l 10)"'C. iEWI 
l~lili ld: (A) is. (C) was 1<:*2Stl..Qo 3Z~1J·Sm1:£~:51Jc1d:l'c~llt1J' 
ii1!S1d:l10)"'C. iEWIId: (A) is c!f!JJWic~.Qo 

.......................................................................... 
145. (A) positions 

(B) stations 
(C) locations 
(D) situations 

mill 
ffl, 1lll~ 

m:a. Plit£11!! 
tl:i5t 

iEPl!l (B) stations ld:. fRi"5i.§J cl151j1Jto (A) positions 1<: fUi.ll!J 
0)1ii:IJtld:i!D.Q1Ji. <: OJ3Z~c!fll\.QO)Id:::fi®Wo (C) locations ld:t->t-> 
t61St> Gl 11Ji fPJT1:£li!!J C:l151j1Jt1CJ:O)c. t-> l d:IJ t31~t>G<1d:llo (D) 
situations ld: r~i.5l. t\:f!.i'iJo 

.......................................................................... 
146. (A) use 

(B) uses 
(C) using 
(D) to use 

<JJ!ffllVJJ;U~> 

<::::.A.f!JII!~JJ!ff%> 

<JJ!ff~Fl/IIJ:8K6!> 

< to 'f'lEK6!> 

encourage .. . to- c r··· ···I<:-9.Q<:C:1cr:li!liliJ9.QJ c1d:.Qo ~ 
ffi (;: to use 1cr A. t1. -c. we encourage everyone to use the new 
software r~U.:"51d:~lit1J'i:O)~ G\-1~.1"7 I-') I r1cr!f5 <:c1cr:li!liliJ 
g.QJ ~gfl(c!:JZ~tJIJB'i.Qo 
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Questions 147-149 refer to the following article. 

It's generally understood that driving while under the 
influence of alcohol can greatly increase the chance 
of getting into an accident. As such, it's common for 
police officers to use a breathalyzer to check someone's 
blood alcohol content. A company called Intelligent 
Fingerprinting has unveiled a prototype hand-held 
alcohol testing device that can provide officers with 
immediate results. The process involves little more than 
having your fingerprint scanned by the device for trace 
amounts of alcohol. We should know more about the 
effectiveness of the device when the technology is put 
into Production sometime next week. 

Ufl5.±] influence ~e. tF.m/ breathalyzer IJ!Jl3tt~ili~/ blood 
alcohol content rtniicpJ;:aa;n.Q?Jv:J-Jv1JJI/unveil BJISfJ' 
li: 9 .Q / hand-held ~ ~ c fflC: .Q * ~ ~ (]) / prototype !it f'F ~ / 
fingerprint !~itt/ trace amount f&fil ((J)) /effectiveness 9JJ~ 
/ production !:E.im 

~ScUfHJimtitJtJ;PC&~si~~~~CJtmtt~*~<aicVJZ"I.\.Q~c 

lit~<~snz-"'*~0 ~~c. m~SiitiiJfji=F(])Jtn~I:P0)7Jv 
:J-JvU~fi"'.Q1tcVJii:)ft~el~~ < 1§!1. \6;9 o Intelligent 
Rngerprinting cl.\'5~tl1Jtft~v1tiK?"!!! 1--'!t...f;(O)rJv:J­
JvHHO)!itft:~li:~::>"t". m~rslit~<:J;:~O)tamntmsna; 

9o ~iin~lit. ~O)!i!rJcta~~~=F"\7/VC. 7Jv:J-Jv(]) 
t>9'b'~1illii~PI"'ilt.:l:tc~ o ~O)iillfl(J)ft¥ vi. \i!fmli:-:;)1. \1:" 
lit. Qcp(;:~O)~tfi1JtU1~i!:fl1tlij~ct>b'il c lJ J: '5o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
147. (A) influence 

(B) essence 
(C) availability 
(D) ingredient 

under the influence of alcohol c rr J[.,:J-J[.,O)~Flf"FcJ. -:J* t> r~ 
IC:~·:>L'J C:L\5L.C:o under the influence of ... r······O)~FlfFcJ 
~~~~~mcG"LYl~"LGa;as5o (B) essence ri=FA.. 1111m!J. (C) 
availability r.A-¥i5Jtmtt. ~~~~J. (D) ingredient r~U5J'. (~~0)) 
~~J 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
148. (A) were unveiling <=.A.~/.:::.A.~fRIS! i§~ilf1~> 

(B) is unveiled <.:::.A.~~lll IJ27£iitff~> 

(C) has unveiled <.:::.A.~~lll!J27£7'tl7> 
(D) unveiling <IJ27£:St~/W!~!lll> 

mtJgqj unveil!~ r······1cf~~9QJ C:L\5~1l!o ~PJjiC:I~)(O)!WJ~tJ~ 
J...:@O)c. (D) ~~~ll>'i-it:o ~i£~7~lfiiJ1cf~nJG9Q has unveiled 1cf 
~ ffi IC: A :n.:@ C:, A company called Intelligent Fingerprinting has 
unveiled a protptype hand-held alcohol testing device nntelligent 
Fingerprinting cL\5~t±tJ~. Jj\~O)'PJv:J-Jv~!mti~0):1D 1---9-1 
:11cf~~Gi.:J c~t>. 3Z~IC:5B:Ji.:3ZtJ~c~:@o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
149. (A) action 

(B) law 
(C) practice 
(D) production 
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Questions 150-152 refer to the following letter. 

August23 

Turner Manufacturing 

5501 Center Street 

Dallas, TX 51307 

Dear Mr. Perry, 

I am pleased to write this letter recommending Jane 
Sedgeway for the position of computer programmer at 
your company. I have worked with Ms. Sedgeway for 
the past 2 years while she was an intern here, and I can 
definitely say she will be a valuable employee. 

Ms. Sedgeway is a hard worker who has proven herself 
very mtmU in computer programming. 

Furthermore, she is very much a people person and 
interacts well with all of her coworkers. She never had 
the opportunity, while here, to lead any of our projects, 
but she ~ a leadership role in social events such 
as dinners and softball games. 

Overall, I am pleased to recommend Ms. Sedgeway for 
your company. I am sure she will prove a valuable asset 
to you. 

Sincerely yours, 

Louise Parlet 

HR Director P&P Suppliers 

Ua~il valuable J!lm1d:. :ijidtcJ:/ adept Mil L.t.:/ furthennore 
c!Sii:/ people person ~~~1d:.A./ interact ~~9-Q/ overall 
*lilil:'. ~~li:/ asset iH~td:.A.t;t. i31.im 

8Fl238 
Turner Manufacturing 
Center Street 5501 m:lt!! 
Texas !Itt Dallas 51307 

Perry~ 

PJ~O)::J/~.:1.-~ · ::10~5~-0)iiUiCJii:Jane Sedgeway 
~m~T~•~~~L.~~~~~~5nL.<~~*~•~ 
Sedgeway c! lv~- 18l~tJ~~~ z:m~~~ L. C:L\t.:~O) 2 ~flO 
"''-=> L.&: li:ffht!, fiSZ~tJ~i!lmta:~lQcta:~~clctl!fi§<::t!a;~ o 

Sedgeway <!lvlct1±1JJM1i)Z:, ::J/~.:1.-~-0):;10:75~::1~ 
li:J\imL. <:L \~~c~~~L. <:t!a; L.t.:o 

cSii:, 1!l~lct~~~~i:~3C~<::, ISlfiO)t.:ncz:t:aa;< ~-=><: 
L\a;~o ~~li:L\~fl{lli:lct, :;10:Jr.? f-.O)U-$1'-cta:~ft~ 
lctta:tJ'-:>tt.l1.>z:T~. QIJJ~~~7 ~iff-Jv::k~ta:cO)fll1L.Z:lct 
L.-:>1J'0 U-$1'-0)UJ'i!:!ltt.L. C:L\a; L.t.:o 

aili<:, Sedgeway clv'i!:t.lll~li:mtae::~~~b~5nL.<~L' 
*To ~~lctt!-=>calltlli:c -=><:tamta:A.*!Ii:ta:~ccmfSL. <:L' 
a;To 

l!!tA 
Louise Parlet 
A.QJ§Hi 
P&P Suppliers 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
150. (A) define 

(B) definite 
(C) defining 
(D) definitely 

<!ii.tJjliJ> 
<~@gq> 

<mt£7.)'~/;JJ:S~> 

<iJaiil> 

~PJTii: {OJ:O.Afl1d: < c :0, fJj~ld:-t-;J-Ii:iM u .QO)C', ~~~%161Jt.: IJ tili 
.iE9 .Qi1Jfr!I1J'.A.Qc!¥1Jitfic~.Qo ii~~O)Iflcitl~ld:, (D) definitelyr~ 
1.-\tcJ:(, B~fiili:Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
151. (A) adept 

(B) crafty 
(C) detailed 
(D) exhaustive 

w.liti!L.t.: 
9'-l>RL\ 

~tilltcJ: 

;?r9c~3ta:L' 

(A) adept r w.l ~ L., t.: J ~ ~ PJT li: An L'. who has proven herself 
very adept in computer programming r:::J/~.::1.-$7-:10752 
:.t71i:~~~li:w.l~Gt.: (A.)J c9.Qc, ~f*0)3(JJ~Ii:7d::>t.:3tli:1d:.Qo 
(B) crafty ld: r~.Ql-\, ~.Qf/ll-\J, (C) detailed ld: r~¥mlli:bt.:.QJ, (D) 
exhaustive ld: r *9 c;:: -30)1CJ:l- \, ~f&E~ta:Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
152. (A) taken 

(B) did take 
(C) does take 
(D) was taking 

<ii~Staiil> 
<~~O)WJmJ.laal+~~ ~~> 

<~~O)WJ;JJa5J+Jjj{~ mt£> 
<.:::.A.~!t!~ ill~i1Ui~> 

~PJTii:ld:3ZO)!DJ.JgiiJtJ'.A.Qo 3<:~1J' SY! L', iifi~ct.J~I19.tc:01d:l- \ 
~~ta:~~ took fJ\~t)]tC::tJ~. JB~~Ii:ld:1d:l- \o IEIW (B) did take ld: 
took cFc.lu~~c, WJ!IiJJBiil did ld:jj'*~~~ L., L'l- \.Qo 
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Questions 153-154 refer to the following invitation. 

Garfield Flower Club 

invites you to our 
8th Annual Celebration 

When: Friday, March 141h 

8:00 A.M. - 4:00 P.M. 

Where: Garfield Park Conservatory 

Fee: Free for members, $4.00 for non-members 

Activities Include: 

- Early morning hike with club organizer, Ms. Lisa Jones 

- Continental breakfast 

-Tropical Flower Exhibit 

- Flower-arranging demonstration with Ms. Anika Desai 

- lunch and presentation by e botgnjst Mr Ogrsh Guhg 

-G1\ Ggrdenjng tips from Ms. Helen Nelson 

U85±] on behalf of ... .. .. · ·1i1-t~ G l:" / dedication ~g} / faculty ~ 
&1!1/ banquet SUI~/ respected 5till~n "("t,\.Q/ scholar *~ / 
entrance .AD 

Garfield Rower Club f:i. 
~.lllCT.>Il 8!IDmftlt:®161t~iiSH3l:!t. \'ft. lJ;J;.., 

8~:3~148(~)~008~-~4~ 
tJlm : Garfield ml~$t!l 
~ll} : ~.t!a~~~- . ~~~at~ 4 1-!Jv 

·;J!i!IIJJP'g@: 
·• ?5:1:1:$%1 Usa Jones ~cCT.>~J \-'f :f -;JI:J 
• ::J/7*/$')(1. :11.1'!1?7?~" 
• laftfCT.>7ECT.>!W"h:fi: 
• Anlka Desai ~~t:~.Q~177ECT.>~liii 
- li'illcmtJ~ Darsh Guha !flt:~-G>BliiliJ 
·Helen Nelson ~~t:~.QII~t::/ 1--

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
153. Who is Mr. Darsh Guha? 

(A) A gardener 
(B) A plant expert 
(C) A club organizer 
(D) A flower shop owner 

Darsh Guha~cl~. cCT.>J:51d: 
A!J'AC:~tJ'o 
(A)lf!Mi 
(B) m!J'AO)Wr~~ 
(C) ?5:1CT.>:l:~%f 
(D) ~O)fig 

Darsh Guha a:J :8 I<J:. Activities Include: a:J 
"F~BB 1531t:tl:rC<.Qo botanist r~~~~~­
~~®WP,~J c®.Qa:JZ:, (B) r~~®WP,~J 
fJ\iEMo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
154.Who will give advice on growing 

plants? 
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(A) Lisa Jones 
(B) Anika Desai 
(C) Darsh Guha 
(D) Helen Nelson 

n:ntJ~Ii4'il~fifl:"-6>.tc:CT.>7 t-=H 
-'f .7.1i G l:" <n-6>t:clt:ta:?l:"t.' 
a;~tJ'o 
(A) Usa Jones 
(B) Anika Desai 
(C) Darsh Guha 
(D) Helen Nelson 

~~®advice on growing plants r~~:ttff 
-c.Q<:clt::::>l.)L'a:JWJ~U lt:!m~V.Qa:JI<J:. "F 
~BB 154 a:J Gardening tips r:t.1-7=/~a:J 
i::::>J reo i:tl:ft~iSV A~I<J:. Helen Nelsono 



Questions 155 -157 refer to the following letter. 

Brenton Publishing 
472 Madison Ave. 

October 19th 

Jose Herrera 
1503 Sherman Street 
Bay City, Michigan 

Brenton Publishing 
, MacflSOn Avenue 472 M 
! ·10F.I198 
I 
i Jose Herrera 
1 Shennan Street 1503 Wt!l 
~ .Michigan ffl Bay City 

Dear Customer, i <IS~ 
(I Our records jndjcate that your sybscrjptjon to Water Soortjng has l ~C:=I:JO)Ba&ili:~ biJ;"t c. <IS880) fWater SportingJ 
expired and you have not yet sjgned up for renewal For our valued ~ O)lE.Mft14U!tlJtJtt}Jtrt"a3bl:f:VtJt, a3dl~iJ;~Efl 
customers, we would like to ask you to extend your subscriptions by ; · G~~'t'l,\l:J;ttJvo~C::tJ~C1.>Uri:~G. 
offering you a 20% discount on your renewal. Please note that~~ l Hli:!lll.J't'20Jt-~;:1!--0)3'1,SI~~Hl.\1tl.Jaf90)"'C. 

1 flil~M.>D~allt. \Gttt. 'cfi!lia;"t o t:o.>mM~O) 
offer js only valid for the next month. l let. *F.Ji:J;""C""C&>.QL.c~~D<tecl. \o 

You will be delighted to know that 8 we have a new monthly fishing ) ca !8f ti I~. ~ e =1:1 tJt Wi G < F.l =f!J 0) 8tJ 0 W:.M llt!l; 
1 magazine Fisherman's Life that provides a vast amount of practical ' uti .• *'-D *'- n-~4'11-, l. fFJShennans's · eJ ·e-rl.JffV.QC:::bel31v""Cl,\,wc..IJ'blc.. 
) information on fishing boats, accessories and techniques, and fish ) !lt,)a;~o C:::O)Ift161cl:. fJOifJ1ft-I'-Mffftc7?=~?. 
) species around the country, plus amazing real life fishing stories from , mpgii:YV.Q~~eli::Jl,l't'DIH::>te<cJvCT.l~IJ1~1a:fi3 
j ordinary people. l •. c61i:--R!tO)A.Q1J'6CT.l89bli:a;:Jt>.Qfrl<"'-~g~. 

l, In order to make use of this special deal, please visit us at www. ~ : C:::~G~Vo 
brentonpublishing.com and Genter this promotional code· BTP1503 .~ll,' ~~~A!iJfil,\ftte<ttbt)li:lcl:. fl\e~0)9J::1tt4 1-- · 

l
), WMaek

10

e

0

skuffoerwyo

8

ufdhta

0

veseurvpidnagteydouyoaguraiand. dress, and if you haven't, please 1 (www.brentonpufishlng.com) li:7?~.Al.l1tt:;~ .. ::to 
< call us at 982-555-3282 and talk to one of our representatives. 1:-~3;:/::I-t-: 113TP15d3J :1cf.At.JG't'(t.:cl.\o a38 · 

; flO)~IDJrtJtm~=~:~O)Ii:I!Wic:n't't.l.Qt:c~PmmL,, =~:~ 
~ G=t-5 "'CtcJ:I:t:ttlt 982-555-3282 i$""CilS!i!~1d:l. l1t.tc:a. 

t ... ;~;~~~~~~~~;~;:~~~!.··~····-~-.·-.~.-~ ........ _......... . ....................... ~·-···· .. -vJ , =~~==~:~C:::c~ID:J't'~P~o . 
[li5.±J subscription :lEMWilre'C (w.JOO) /expire (WJI!R1J~) t}]:tl.Q. $1CYJ.l9 
.Q/ renewal ~Wi/valued :*:t}]ta:. ~mta:/ extend llfll9-Q. llfl~9 
/valid :ij9JJ1a:/ practical ~m~ta:/ species (miJtD~O)) fm/ ordinary 
-li!!:O). eimCT.l/ promotional code :70'1:-~ 3 /:I-t-: ( =11&7Ci:Eiiffl0) 
faij1J8c£:}) /representative t§~;g. re~ 

Jacqueline Mclaughlin 
HOOmti!IUI 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
155.What is indicated about Mr. 

Herrera? 
(A) His family moved to Bay City, 

Michigan last year. 
(B) He has requested some back 

issues of a fishing magazine. 
(C) He subscribed to the 

company's magazine in the 
past. 

(D) His company is involved in the 
fishing industry . 

Herrera c!Jvli:::>l.Y"Li!ll"'-S:tl<: 
l.\.Qi:cl~~:nc9tl'o 
(A) 1&:0)~~~~. ~~. Michigan 

#I Bay City li:~bi!EGt.:o 
(B) 18i:l~. 8IJ IJ lft~O)Q"l, \~~{OJ 

IHJ1J'~~C:l,\Qo 
(C) 18i:ld:. ~ .. Hruli:i:O)~:ttO)~~ 

~:lEWJIIMB1C G 't'l. \fto 
(D) UllO)~tllctlt~I<:IJOb::l <:1-\~o 

L:(])ffi~l~ HerreraEHrrr:-c. 1'~$1551~ 
fscSI~J::Qc. ®t;J.tt.O) Water Sporting Bli 
I!MMI~m~HfJ~t}]:tl "CC6 !J. a;ti:J!if G "C~ \t~ti: 
~l"C~"~~'J C:8cc!:tl"C~\Qo -:>a;!J. (C) f~ 
~~~ L:(])titt(])~fU~~J!MSC G "C~ \td fJ~IEMti:a 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
156.How long is the offer valid? 

(A)Amonth 
(B) Six months 
(C) A year 
(D) Until the end of the year 

~IEJO)~~Ii:Efl G~~.QWJOOid:c 
n < Sl. \c91J'o 
(A) 1 :bf:HW 
(B) 6 :bF.Iml 
(C)1~1lil 

(D) ~*~""C 

l'~BB 156 1~. f <:::(])$ GI:HfJ~l[9J.Jt;J.(])I~J!F3 
~"C~O)~ 2~~<~c!~Uc®QaY~b 
5. il~(])tJ:l"CIEfWI~ (A) 0) 11.JF3o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
157.What is NOT implied in the letter? 

(A) Brenton Publishing has a new 
magazine to offer. 

(B) All previous subscribers have 
received the letter. 

(C) Ms. Mclaughlin is not in charge 
of editing. 

(D) The offer is approved by 
entering a code. 

c.CD=F*!fli:fficn <:L. \ta:L. 't:c let 
~ncV1J'o 
(A) Brenton Publishing li: 1~. Wi 

l,., (l±\glf~1J~il5~o 
(B) ~.J.Jl\JCT.l:lEJIJIWilmill~#ta:. CO) 

"FfiV~~(j"llll:J 't'l, )Qo 
(C) McLaughlin~~~. iiUlO)t§~ 

:ifcld:tcl:l.\o 
(D) i:O)~~Id:. :J- t.:~.A1.J9-Q 

t:cc77JI:<!fl~o 

l'~'R$157-A 1~. Fisherman's Ufe c~'3if 
~~~~~~~~Gtt.~c~~~sn~~~ 
(])c. (A) lc:J:IEG~\o Jacqueline Mclaughlin 
(])JPH!J~I~ Customer Relations Director f.~ 
¥HBB~J ~0)-c. rmuam~c~~'J e:~'3 (c) 
t>IEG~'o l'J!RBB 157-D 1~. ~jjiJJJSic(])Ja 
~$ Gi6#1~1c:J:. r:; I -:Jt:t-< t--c?-;tt:.t::J­
r:~.A.nttc:hcill!~sn~~'~(])c. (D) t>IE 
G~ \o 3tim"Cic:J: For our valued customersf ~ 
t}Jta:a=Jmac!a; I~J c®~tJ'. lllaiiJC G -c~ 't~.A. 
~.till~~(])ffi~~~MGtt.~c1d:tilW.Jc!ttQ3t 
~l~ta:~l(])c, (B) ~~~!J"C. ~:tlfJ'IEMo 
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Questions 158 - 159 refer to the following advertisement. 

Harrison & Sons 

2307 West Devon Avenue, Chicago, Illinois 
(773) 555-0908 

G Providing reliable furniture for thirty-nine years 

Want an exciting new look for your home? 
Interested in catching your customers' eyes as soon as 
they walk in your store? 

Why not try Harrison & Sons? We have the widest selection 
of furniture in the city appropriate for both home and office. 
Sofas, easy chairs, end tables, cabinets, desks, and more are 
all offered in a broad range of styles and colors. If you still can't 
find what you're looking for, stop by the customer service area 
and check one of our catalogues. The item will be delivered to 
you within three days from the moment of your purchase. ® We 
also offer assistance from designers whether jt is something as 
mjnor as choosing colors or recommendations for redoing an 
entire interior. All design services are provided at reasonable 
rates and can be accessed online at www.harrison&sons.com. 

UB~) appropriate JM(..,t.:/ easy chair ~Q.::F/ end table I/ 1'7-
7JIJ/ broad ~JEt-\/ assistance !VJI:t. :R!IV minor JJ\c!ta:. I&-6>1:~ 
IJta:t-V access 7?-E.A9.Q 

Harrison & Sons 
Illinois #I Chicago, West Devon Avenue 2307 ilil!! 
(773) 555-0908 
39 !:Fii::bt.: :> Z:i!IIZ.:a-l!~~~Jl.i7e 

~ta:r.:~~~:t.:><t><9ll~5~~(..,~5~~(..,1t(~~ 

b~ttlvb'. 
ao~r.:~a=Jii51:f-l-=>Z:~n:a~tet~l3~tt"5a;"5~1~::>1:t 

ll1.i~~~ b n: < ~ b a;ttlvb'. 

.:e:-.n~s. Harrison & Sons li:a=JQ(..,(fecl-\. ~li5Z.:Ict. 

~!lllalr:t.:e:- 1_, z:::r?-< :Aialr;-r:. m~cfilt:JWm~2RLil~ 
~t>.:e:-~~z:ao~9.~?r-.~~r.I:.t~7-
7JIJ. :f.1"t:=1t~ t--. m~c!::. 9~"L¢ilSl.\:A:$7-1'JIJc1J 

5-~~mmw "Lt. '*9. c5 1_, "Lt:Jas~w~t~~tJl~::> 
D'6~l.\tJ;li?ilct, a=J"Il~-t::A~Dii:11:"5@::~"L. ~liS 
~1J:$7D~~L:Ji(fecl.\. ifiia&lct. L:IW.i\~81J'6 3 8 
~l~li:CIS~Il~:it"-i!Stil:tl. \ft 1_,~9. ~li5Z.:Icta;r.:. @ 

~ill3ic "' 5JJ\c~c: ct>'6~~1*~~~~t:::ti•r:ge 
ll*Z.:· 7tJ-1'7-1J'6~7 ~H-1'.A~BwZ:iiSIJ~9. 
9~Z:~7tJ -1' :':lli:D'D':b.Q~-t::Aict. a=JEJ=L:~~lf:l~ 
Z.:Hcfl"t"a=JIJ, :t:':I'5-1':':1Z.:Ict www.harrison&sons. 
com Z.:ffifil~.i\=¥-9-QC::cbtz.:~a;g-. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

158. What is stated about Harrison & 
Sons? 
(A) They provide furniture rental 

services. 
(B) They have been in the 

business for decades. 
(C) They offer house furnishings 

only. 
(D) They charge for delivery . 

Harrison & Sons li:::>l-YC:iffi"'-6 
n z:-t- \.QC:clctctlc91J'. 
(A) ~A~aw1±:lVI1-t:::A~(.., 

'("l,\Qo 

(8) ~~~~~L"~-t-~li:ta:ll. 
(C) ~&lffl~~~~l:t~Jl.i:J'C(.., L" 

l,\.Q. 

(0) ~llli:"'~b't.l'b'-6>. 

PJT1£±t!!c2aa!tl~rc:~~.-n:. "F*'~BB 1581<= n~ 
!Hfc~-6>~¥l'd:dS!EBI1 L/L" 39 iFJ cfttsEOJ& 
~'d:~.Q)(~bi®-6>o IEfW (B) l<t, thirty-nine 
years 'd: decades c~l-'~X "Ct.- '-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
159.According to the advertisement, 

what kind of tips do their 
employees provide? 
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(A) Making furniture 
(B) Remodeling a house 
(C) Leasing office space 
(D) Estimating for repairs 

c:~/hiSI<:~-l>c. ~C:(f)ut~a 
rct~~~51CI:c:c r:::>t-'rWJm~ 
~.5t z: < tl-6>~c91J'. 
(A) ~~~~f'F 
(8)~~2U~ 
(C) ::t".J-<.A:A~-7-~awl±lw 
(D) tJ~~m~~m:o IJ 

"F~ro 1591<=. fpq~'d:*-6>2c-r->1Jim91l!ROJ 
dS99"~ ('d:~~9-6>)J c®-6>o redoing an 
entire interior 'd:. IEtw (B) l<t Remodeling a 
house cat-,~xt:'l-'-6>0 



Questions 160-161 refer to the following memo. 

:::> 

:..> 

From: Briana Pobiner 

To: Claudia Ludwig 

Date: December 17 
Subject: Congratulations! 

Memo 

I would like to congratulate you on your promotion to Marketing 

Manager. Your hard work has finally paid offl I have known you 

for such a long time, and I truly believe it is well-deserved. 

~ I would loye to tgke you god the entire marketing team out 
to djnner for celebrgtion Plegse let me know when the most 

convenient time is for you and I will arrange it 

In addition, ® the bogrd of directors is scheduled to meet next 
Monday on the 20th gt 10 A M They will be expecting yoy gnd I 

wm jntrodyce yoy to the rest of the directors I hope to see you 

there. 

Briana 

!lif8] 16Q-1611cJ:~O).)(=EJi:llJgQt,O)"t:go 

imm3U!J 

From: Briana Pobiner 
To: Claudia Ludwig 
Date: 12 F.l17 8 
Subject: a~c:c5~~'~9 1 

aotcr.r.::J:Jl~-'77-! :;~5oomrc~lmL..ttt:clc. a~c:c 5 
e:sott-c < n:c-" '· aotcr.ttO)ilJWJtcr.Mt.J1Jl, e: 3 e: 3;Q~ 
MlvtcO)c9. fAicJ:. aotcr.tte:ra:e:-c:eB!tJ \':::>t!®li \t:91J\ 
*~rc~:nra:~f!.iO)t:cn:clifi!mL.. -eli '*9. ~ra:. ®tcr.tt 
c'?-?"7'-!/5il6Sl~~- i!SfRli'0)7-f:t--li:i!SMliH.J 
ttl! \cJ!ll, \~g. ®tcm:ICH!l=8~€iO)~l, \llijfll)~~it "Cl, \ft 
n:11tts. ~~L..ttl,\cl!lli'a:9. 
~tl1J'5. ll![{$f;::fitJ'QO)F.Jifll8. 20 80)~ll!J 10 8\ili: 
001J'flQt:cli:tcf.::>"Ll,\a;9o fll51cJ:. i!OtJ.ftO)H:iM~flllv 
t:li rc fAtJ'®tcr.tt~fl!lO)llilifitt"51cta:n-L~9. c:ra:. 
~t:"t:i!SE!Ii:D'D'D*L~5o 

Briana 

[II~] pay off ~~fa13i, Wbtl~/ well-deserved (Wfl!li · ~l,'~~l:t"'C) 
~?!,iO)/ celebration ii:HRlt\/ promote ~~'Ctt~/ board of directors 
lllU3iH2~/ superior ..t6J 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

160. What can be inferred about Ms. 
Pobiner? 
(A) She has been promoted to a 

higher position. 
(B) She has just hired a new 

employee. 
(C) She is Ms. Ludwig's immediate 

superior. 
(D) She will make a dinner 

reservation • 

Pobiner !XIi::Jl,\"( c0)~51C!:i: 
c1J~numc~*91J'. 
(A) 1!l:9:1cJ:. ~n~c~IJ'l:li'B'ilt'itl! 

{lli.:Jf.~L..t.:. 
(B) 1!l:9:1d:. WiL..lt\f±.&~Jiibt.:lct 

1J'IJ~®Qo 
(C) 1!l:9:1d:. Ludwig JXO)[BI§lCTJ . .t 

a.JC®Qo 
(D) 1!l:9:1d:. 7-!:T-O):P~~gQ 

i:C(i:1(j;::>"(l,\Qo 

Pobiner c! fv fJ' S Ludwig c! fv"(J) ~ im m 1.-' 
c~Mc. <Bmt-'(J)~~"(J)~t-,t.:. "FMRBB 
160 ll:. rtlB-a(J)~t-'c~1d:~Stt"L<nr.:s. 
flltJ'~l&t>1d:9.QJ caGc!fl"Ll-\.Q(J)c. iE 
Mid: (D). arrange it (= a dinner) tJ'. make a 
dinner reservation c ~~..\!I;{. sn "Ll-).@. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

161.What is Ms. Ludwig asked to do? 
(A) Organize a conference 
(B) Attend a meeting 
(C) Call Ms. Pobiner 
(D) Make a presentation 

Ludwig cfvlcJ:. fii1~9~~51~ 
>.~<~sn-clt,~91J'. 
(A) ~m~~«ftv~. 
(B) ~iftl~l:l:i!m9~. 
(C) Pobiner .IXI~!a~~9Q. 
(D) /[.,rtt/7-:; 3 /~9Q. 

r:tJtBB 161 c. r~~r.:5tJ'. ®ta:r.:ll:~~~ 
ll:I±IJML.J"Lia:ut-'c~-=>"Ll-'.QJ ciill~Sn"L 
l, ).@ o 91d:b "5 • .iEfW(cJ: {B)o 
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Questions 162- 164 refer to the following memo. 

To: All salespeople 

As you all know, we are releasing our new product, 'Gemini' self-sticking 

plastic, (!) with g serieS, of coils on customers who are currently using our 
old 'Adhesive Plus' plastic articles. We consider them our loyal customers 
and if they can see how our new product will save their company money, 

they will be very much interested. G Egch employee hgs been gjyen g 

listpf clients to col! qn The new item may be confusing to most of them; 

therefore we recomm~ that employees be ready with a working sample. 

Since the marketing department hasn't finished with the details of 

advertising, e the R&D department hgs prepared seyerol such samples 
which show real-world uses for Gemini They have also developed some 

brochures and free give-away items that will help with sales os well os 

explaining how the adhesive works. Please be sure to pick up these items 
before you go out on any soles visits. Also be sure to discuss the item 
with your team members ln order to make sure you understand all of its 
specifications thoroughly. Share possible questions you might get from 
our clients and if you have any concerns, please report to your manager. 

We want to really push Gemini, so be os informed and ready os you Con. 

Thank you for cooperation. 

Carrie McColl 

Sales Director 

[ m )±] adhesive m £} AIJ / article ill~- 5a t'1J / loyal ~!Iii I[) (J) ® .Q / 
client mt~/ call on Bnlb1"t.Q/ real-world ~l!n!(J). m~tlt~(J)/ give­
away 11ft*'I-IJY:1Jv/ specification f±ti ({!}) /thoroughly :re~r;:, "t-:> 
tl't:J /concern 1'BJ.I~. !'fa~/ informed ~~(J)®.Q 

~fcij 162-1641ct~(J).)(=Eii:lil~.Qt,(J)C'~ 0 

~~-cO)gmaO)dJ.ta:cfv'.. 

dJ.ta:e~Wt::f.fljo.>ilt>. ~~lctirli&rr:®.QI32mll75 
A7~?rn~mu~~t1ta:<~~~~~.~~~B75 
A7~?M rAdhesive PlusJ ~U~liJI81i:~~"C­
imO)IIfjfcij~fi5::>t:Jt>C'~" ~~let. •s~m~cCJJta:~ 
-cast>. t:O)if~~l. lD'fi:11Si6Cl.Y""zdf:O)::JA l'-r4l.~Hii:U 
::>O)tJ'~lllm~ "C:t:J6;t1t6. ~ta:IJIU~t:J::> "C (fl..Q C' 
~~5o &SU~Ii:lct. !tiftU~~'i!~!JA 1--~i'lcfl. 

· "Ct.l~~o ii~lct. l~c/vcO)ml\!fili:c::>"CbtJ't>li:(l.l 
tJ't:J~tl~tt/v., lAt.~::>"C. Mlet-li:tiit~#~2il 
f.fii~ -cas< t:c~ast116'J~~~., 

'l-77 .f ::t~imlctlll~-~~tffr..ti1"Ct. lta:l.. lO)C'. 
if9i.lm~flBD' Gemini CJ.)gCOO!iJD)i~'Y"\, \( ::>1J\(])tt/ 
7Jv~m1i'<~-c<n~~tta •s1et. i:(J)61t!J~t!O)J;5 
li:fJJJ<O)tJ\~~.Qcct:Jii:. Mli::t:Jb::>Jt::~?v~ 

t--cfifiiJ-IJ/7Jv=t=;m~~ "C <tt* ~n:o DJta:clvtJtaH 
Wl~~.Qmlli:, L: 5 ~~4'~~~1:tJ&.QJ;51i:lJ "C <t.: 
~l.lo ~n:. ~C1.>UO.>'Y'~"C~~IWIM~"Cl.li>i:c~ 
uv .Qtt.~l~. t:O)im5ali:::>l. l"CCJJta:c lv0)7-b.O)x ";/ 
J (-C,~~[..,€;? 'l: (ft:~(, lo D81J'6~(;t.Qiljflt!£0)(ti 
.QMI!illi:::>l. rrfi!Jta~M~. '1'BJ.Ita:Ji!i{1Jt®ttl#fBSJII~ftf!i 
~ "C <t.:~l. lo ~~let. Gemini 1t~'G'C07MJ1t.l. lclb 
'Cl- l.QO)C', 'C'i!.Qtcl:mll~f@"C~«fi~m;{. "C < t.:~l. \o 

~~-~-l1t.~~"t 0 

Carrie McCs!l 
•nmm& 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
162.What is the main purpose of the 

memo? 
(A) To request product samples 
(B) To instruct on selling a 

product 
(C) To tell about a new company 

policy 
(D) To give information about sales 

brochures 

C:.(J);I.. =t:O)~tcJ:EI~I~{iiJ'C"tt.J'o 
(A) ~5a(J)~Y7Jll~~3:1<"t .Qc:c 
(B) ~5aO)Si!l<:::>t, ,-cmffi~V-6:1 

c:.c 
(C) ii ~t, \~tlOJJJ&tli::Jl. \"'C~S 

tt.Qc:c 
(D) ~M.Ef.IH/71..1~ H<::Jt,\"'C(J) 

mm~~;t.Qc:c 

~-7 1..1-:A'\'!>tt/7/A~1f!IC!;;{;QtC::I:tctcl: 
<. 3t~~'f.it>O)i!fg§'~~t}]IC~§9;Q~~b'® 
;Qo ~~$~1c~G"C. fii~aab'lli;QO)c. 
ll&:fCO)t.:~lc. i.J:.t:tJvf.>J t:.t7 1..1 ':J 1--c+;t 
ICim~~~~m-cast,)"CI~IJl,)j cl,'5im§'O) 
~fjjJI~)(ffitcJ:O)c, (B) tJ'iEMo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
163. How will the salespeople contact 

the clients? 
(A) By calling 
(B) By email 
(C) By visiting 
(D) By sending giveaways 

~~&;caret. C:(J)J; sr;: G "CfJll~c 
mrBV.QOJ'C"tD'o 
(A)UVQC:cc 
(B) )1..-Jv~~.Qc:cc 
(C) RnfH.lVQL:c'C 
(D) ffltf:liJY7Jv~~QC:cc 

~1~mO)~•ms1ro0)1~§~r~~~ 
O)-~O)~~Jc®n.~~$1ro0)2~§ 
IC. fl§U£~_t;!IC. IDllb,9~~im~O)!.JA 1--~ 

~ G "C®;QJ c~Ge!tt "Cl, l;QO)c. (C) b'iEfWo 
call on ... rCA.) ~anfa!V;QJ c call r ...... lc 
fft~~9;QJ ~~Fc.JL.,ta:t,,~51CG~5o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
164. Where can salespeople get the 

special promotional materials? 
(A) From their manager 
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(B) From the R&D department 
(C) From the marketing department 
(D) From the maintenance 

department 

1!&1C.tillcl:. c: c:_ 'C~81JtcJ:l!&:feilEii 
ffl(J)j:t*'!~.:P(i:J-.tl6tla;V1J'o 
(A) ~S(J)00~1J'6 
(8) PJf~~M61J'S 
(C) '<-'77-<Y~8M'6 
(D) ~lijl§l1l!l!61J'S 

~-gs 164 IC, R&D $b'H:.t7 1..1 ':1 !--'\'!>11ft~ 
i.J:.t:tJvta:c=tJf'Ff.I)ZGt.:cl, '5 t:cb')ll~Stt 
"Cl,,.QO)c. (B) tJ'iEfWo brochures'\'!> give­
away items ~7\:~b'IC~5c. promotional 
materials ctci:;Qo 



Questions 165- 167 refer to the following invitation. 

Dear Mr. and Mrs. Wilson, 

We are pleased to invite you to our formal gala and dinner 
occasion that will take place on Monday, March 9 beginning at 
7 P.M. and concluding at 11 P.M. GThis is a fyndraising event 
for the new children's wing that is going to be byilt at Farlgnd 
Hospital The children's wing is important to meet the needs of 
the city, which is expanding rapidly. It will also offer services 
that are specific to children's illnesses, as well as having a special 
cancer ward. 

® As a long-term supporter and friend of farland Hospital, we 
would love to see you at this formal affair, which will be attended 
by some of the city's most important dignitaries, including our 
mayor Mr. Cooper. G And city councilwoman Mrs Aapti will 
give g talk about oyr city's future plans for the wellbeing of oyr 
children Dinner is being provided by several local restaurants, 
including the main course by Percy's Steak and Lobster House. 
In addition to the dinner, there will be a silent auction of local 
products and services for attendees to bid on. Entertainment will 
be provided by several local artists. 

If you wish to attend the event, please RSVP using the card 
enclosed with this invitation. Of course, there is no charge for 
the dinner, but we will be accepting donations at the door. All 
donations are tax deductible. 

We look forward to seeing you at this affair for Farland 
Hospital. 

U!~l gala m~. ~~/ fundraising ~~mil {0)) /wing <m~IJ)) 

~/expand Wi:k9.Q/ rapidly ~ill~/ specific ~:@(]), ~~IJIJ)/ 
ward m~. ~tf/ fonnal affair ~itfi$/ dignitary ~A. m~.A.~/ 
councilwoman (3t~O)) Alta/ wellbeing m~. i!W/ silent auction 
.A*I...!m713/ attendee /:HIM~/ bid .A*L (9-Q) /RSVP (tB~~I~) 1:H 
?(O)l/&UJ~I±l9 /tax deductible ~~0)~~1J~c~.Q 

~c!:t.lcl:, 3 F.19 8, F.lll!iiBIJ)lffi 7 ~~~~a; b. lf~ 11 
~~~~79i>~itO)tslftc~f!il;l~l11v -cas 2 .A.1cffBfif~ 
tt~t-Y/ttf.'t!a;9 o c:.nlcJ:. Farland Hospital -cmm~ni> 
i:cl~tci:'J ~\.. 'i>ifG\.. Vj\~O)ft~~O)..( 1'\::;J 
1--1':9 o C:.O)Jj\~Micl:, Ol~tA*G ~\.. 'i>E~:Ufl(])RH1jf 
ll41t'Y'1t~l~;kt1.Jta:t;O)c9o ~i:clcJ:a;r.:, =Tc!:t10)1fli~ 
~~~1tGtt'!7-t::::A1cf~9i>cc:er~. ~~UO)t.r::~~t~ 
c~i>.Y:iEc~ o 

~<!:=!:I lei:. Farland Hospital O)B!~I~bR:i>X:Il:if"C:!i:.A. 
ct.®i>ca 2 .A.c, c:.oYA'itfi~ca~t. 'c'i!fi>t:c1cfilb 
~aoa;-gc, t:O)ij;}l~lcl:. r!Hi!O)Cooper.ffi1cr~~- i:O) 

mO)St~IDI!ta:~.A.1J~fii1.A.1J'I:I:i»!V i> <:c IL:ta: 'j ~" ,a;v o 

~G~. ffiS~SLilO)Aaptlffb~. -Tc!:t31t'5C1.>i!ii:0)1t 
~O)ffiO)UO)ltti!!iili:::>\.. '~14Wi1cffi37~"CVo lftfllcl:. 
Percy's Steakc Lobster House li:~.Q.>C..f/::J--:i.1!1cl: 
u~. mO)itkii:LJ:A t-5~~"Y"-6>Ccli:tci:'J~"'*v o 

~li:1Jl~. 1:1::\ftbl.A*..c~i>ti<OD~'!t-t::::Aro 
.A~~tmfllic!tl.Q=i7~Vo *"lei:. JV...CDtlflmDM 
~~i:~<J~ffbtlanro · 

CO)..("'-':/ l'-li:t$111l1!c:!~fRO)t.malcl:, CO)M~cctlli: 
IBJ!!f~n~t.,:Qt.J-~cW?;!O)iiQ11!iiSWG<Il:~l.'o tlo 
;:,n.,, Mlcl:flft~:t:~bl • .ACJ"C~1cr~l:tf\tl:f'CCISPa; 
Vo 'f"'~O)~fcJ:, -~fl~o 
Farland Hospitai<01t~O)CO)i'UilJc. ii:S2.A.Ii:ii:S~\..'"C 
~i>cc~•GC711t=G ~aoa;~ o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
165. What are the donations for? 

(A) New hospital equipment 
(B) A new hospital for the city 
(C) A new section in the hospital 
(D) Financial support for needy 

children 

@f.tlcl:fii.JO)ic.~O)=I:IO)c'tb'o 

<A> mmmO)iflJl,\Nfft 
(8) ffi(])iflJ\..\M 
(C) ~ift_,l,\~1!! 
<D> ~ t..,l, \=fc=tJii:'5"'-0)fii~~ 

::Ril 

m 1 m:mO)"filB61651i:. rt:tllcl:. Farland 
Hospitalli:Jilm:C!tl.Qii l.Jl, ''J'!JC~f*O)t.:~ 
O)~l'fta!~O)ii l.Jf?.JtcJ c®.QO)"C:. :iEMicl: (C)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
166. Who will give a speech at the 

event? 
(A) Mr. Wilson 
(B) Mrs. Wilson 
(C) Mrs. Aapti 
(D) Mr. Cooper 

~0)-1 ""::_~ t-<.:t.:ntJ~illiii~'t i> 
cell:~:>~~... \ij;gb'o 
(A) wason I£ 
(B) Wilson =JU... 
(C) Aapti.EE 
(D) Cooper .1£ 

m 2 m:mO)"f~BS1661i:. r3l:~fii!iil0) Aapti 
C! ~vtf·. ~m0)-Tet=~t.:"50)Ri!O)tt~O)~* 
O)iiTOOili:::>l... ''LeiSS! u u *~ J c®.QO)c. lE 
~lei: (C)o *)(cpO) talk~- give a speech c 
~1, )jl;{_ 'LI... )oQo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
167.What is indicated about the event? 

(A) Mr. and Mrs. Wilson have 
made donations before. 

(B) The attendees will be charged 
for dinner. 

(C) Children will perform for the 
guests. 

{D) The donors are allowed to bring 
one more guest. 

C0)-1""/ H~::>l,\~ilt!"'6tl~ 
l..\.QC:.C:Icl:ctl<.:'tb'o 
(A) Wilson ~Wicl:. ~J.iF.IIi:@f.t~ 

Gic.Ccb~®i>o 
(B) W*%flcl:~m<T.>*'l~~~ 3 C:. 

C ll:tcl: 'J ~l, \Qo 

(C) .::rc=tJtc.sb~*~tt~l<=lSil~ 
~'t.Q~cli:ta::> ~l, \i>o 

(D) ~f.t~'t.Q.A.Icl:. =tl3 1 .A,O)"g 
~;mn~<i>Ccb'c~i>o 

m 2 m:mO)~iftO)"f~$ 167 li:. As a long­
term supporter ... of Farland Hospital c® 
.QO)~W~:iEM~c~~c~.Qom3~ 
~ 0) ctJ I~ C. li:. there is no charge for the 
dinner ci!B.QO)c. (B) lcl:xo (C), (D) li:OO~ 
.Q~&IcJ:~I...,O)c, t:tlS=I:Ixo 
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Questions 168 - 171 refer to the following letter. 

.4fi/.JF.j-,,,.:71-'>·l .. -/ I.'D -~ ·u --.-~·/I 
Kenneth Hill 
5903 Troy Ave. 
Indianapolis, Indiana 10723 

Wade & Kei!Y Furniture 
4602 Shelby Street 
Indianapolis, Indiana 10716 

To whom it may concern: 

,_._ .. -.~ 

A week ago. I ordered one of your kitchen tables online. I have bought many pieces of furniture from your store over 
the years and was always sattsOed. so I didn't expect any problem until the kitchen table arrived this afternoon. It was 
supposed to come with all the parts to be put together, but as I began to assemble the table, I found out that a few screws 
were missing. I'm o..ulte familiar with the assembling process because I have done this many times and I also referred to the 
instruction manual to make sure I was not mistaken. 

I called your customer service and talked to Ms. KimberlY White. ® She asked me to send a cow of the receipt which 
I haye attached with a photo of the screws that were jn the original package for your Information. G I woyld reai!Y 
appreciate It If yoy could mail me the missing screws right aww e because I have guests coming for dinner this FrldflY and 
I don't want to serve them on my old table I hope this problem will be resolved as soon as possible: otherwise. I will have 
to ask for a refund and take my business elsewhere. 

G'b I believe vour furniture store bas more variety than other stores in the area and the prices are oulte reasonable. That Is 
why I have always recommended your products to my friends and fami!Y. I would love to remain your loyal customer. If you 
wish to contact me, call me at SSS-9230 or e-mail me at knhil!@snailmail.com. 

Thank you. 

Kenneth Hill 

Kenneth Hill 
Troy Avenue 5903 Mil!! 
Indiana !Itt Indianapolis 10723 

Wade & Kelly Furniture 
Shelby Street 4602 mil!! 
Indiana #!Indianapolis 10716 

1 iifliJIJiJ, fAI~;t:;.i5-1'::J~fmiSO):f~7:/7-:1JIJ1d:jE'{lJ~l.At .. fAt~. im51J'6fDJ~tlO)fi1J, 1t<cfv0)~¥!1d:FaA.VC. l.l::>tlia}EVr: 
l,\~l.Jfto ~~1J'6, ~80)lffifi::f~:f::J7-:1JIJ1Jl¥Jj£}~~~~~~. {DJO)m.JilJt:J::PilVCI.\~1t/v~lJ1to ~t\J~. {fiOJ.!L"CJi:i.\~1CJ:~"' 
"CO)m!lii!a1Jt~=3-=>"Cl.\~I~'Y'~l.Jtt1Jt. 7-:1Jv1ct!fi01!L"C~61J~c. '-'<::>1J'O)+:J1Jt}E1Jta:l.\O)fi:~::$~~l.J1to fAI~. i!R~O)fftOJ.!L"CI~ 
fd.JMt~tJttc:cntaz>IJ. fl:lllit.'1Jtta:t.,~:>t~:~~m=ei'mttJ-ct-,ttO)c. mOJ.!L"CO)'¥Kftl~c-c:e~<o1J'-=>"Ct.'a;~ .. 

~1~1Uii50)1lltf8-t:t-t:7. ~li:!llll1a:1J'f:t"C. Kimberly White clvcr.51a: GB; Gtt.. bf~~li:ltllilt!JO)::J t: -1d:z~~3 ~~1tO)t!. ~~~~ 
O)tt~t;:;tO)J t ~?"-:Jt~:A.-=> -ct. 'n:;;r. :JO)!§!lllc c =et~:~t-t tJ -cas~a; tJtt.. 'f'}E tJ -ct.'~+:~~~ ~t~:asz o "\tttz:t:t:nrt. *~~ o tJttt 
<l!t.,a;"t o ct.\50)=t:J. ~i!'iO)tflfl:IB0)$7Jlt;:as~tJ'*~c:e:r;:ta:-=> -ct.,-c. ~~~~O)ot.\7-:1Jv~StUJ1a:WGtt<ta:t.'O)~~ .. C:.O)fltiJm 
1Jt~~~n:l:t!f!<tw>R"Y'~~3f;:l(t, \B;'Y' o ~5cta:f:t:t\lt. fAI~ibitf1d::s.l(~. 1~1J'D'6JIJiJA.Gta:l:t:t\litta:6ta:l. \~GJ: 5o 

0ta:1t0)~~1i5t~. t:O)it!!J&~fl!!liS ~ o =e~JM;ttJtem-c. fllli~tH:,~·t-,,3\fv'¥t:: =3 z:~ o ~5t.' 5 ot:tt!. ~~~" '-=>=ei:t.fi!:i0)~6Mf:3r.A. f.'~ 
ttRI;:~-y-61J"C~B;G1to fAI~. Wli!iO)fGT.il!r~l.\1tl.lcl!:>"'Cl.'B;~ .. t:JG. fAI;:H1J'I0Dta:1&Jali:l~. 555-92301i:C!Sfi!~~l.\1tte.<1J'. 
knhill@snallmafl.com a;~ .><-Jv1d: lJ "C < tl:cl. '" 
~=3l.J< C!Smlt. \t, l1tGB;~ o 

Kenneth Hill 
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(!B)±] part $8EJ/ put together *fi#:l!l:".Q/ screw '*-~/assembling process fi!#:l!l:"0)-¥•1TV refer to- -1g~Jm9.Q/ 

resolve M~9.Q/ shipping delay ftCJ!O)ilitl/ compliment ~- (9.Q).a=Jt!!M (1g§5) /invoice ~i!l31<:t!l/ in person iEUffll:. 
EI~EI~Z: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

168. Why did Mr. Hill write the letter? 
(A) To place an additional order 
(B) To ask about a shipping delay 
(C) To request parts of a product 
(D) To pay the company a 

compliment 

Hill c!lvla:. ~1ti:O)-¥fi£1gffil,\ 
tc.O)Z:91J'. 
(A) J§Jll0)5.t)(1g9.Qtc.6b 
(B) !Ei!i!O)Jmnr.::::>t, 'l:"rd]t, '-aott 

.Q1t6b 
(C) ~~O)lJ68EJ1g~~.Qtc.6b 
(D) ~O)~U1gl1Jif49.Qtc.~ 

m 1 ~5t~c. 11111St1t.:7-7JvO)BBa5tJ'=t= 
jE G -rt-,td&~n'iill"'sn. m 2 ~5t~O)l'f* 
BB168 c. r.@t>ta:t-,tlw;a:9<:'1l:~-=>-rt-,r.: 

tt.=fft.:G 'J ciill"'Sf1 L"G ':@o L.tl~!ilffi~li:iill 
"'t.: {C) fJ\lEifito 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

169.What is accompanying this letter? 
(A) A payment check 
(B) A picture 
(C) An invoice 
(D) An order form 

i:O)-¥titll:IBJ~c!t1 l:"l, \.Q1:JO)Ia: 
ct1c91J'o 
(A) )1:fbl, \O)Jj\t)J-¥ 
(B)~Q 
(C)ffi~t!l 
(D) 5.t)ZID 

m 2 ~~O)l'~BB1691l:. r~IBliDcc~l;:, 
~sn-r=ffktlwO)~~;a:~~GkJc®:@. 
Lt.:fJ'-:>L", ~:JR~O)ttJcl~ (B) tJ'lEfW. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

170.What is Mr. Hill planning to do on 
Friday? 
(A) Have a meal with friends 
(B) Visit the store in person 
(C) Contact the store manager 
(D) Purchase another item 

Hill c!A..Ia:. i?illllBil:{li.J1gi.JJ;:5 
ci!ti!!D L., l:"l, 'a::91J'o 
(A) ~Ac~!JJ1gg.Q. 
(B) ~O)J6(;:iStJffJ(o 
(C) 16GI;:i!l!~1g9.Qo 
(D) 81JO)i1!8EJ1gJI14A. 9.Q. 

m 2 ~mO)l'~BB 170 c. r~MO)~Il!Bil: 
~tJ'*L"~~;a:9:@J ca-=>L"l-,:@. lEfW (A) 
I~ guests ~ friends. dinner ~ meal c ~ G' 
~7{. "[l,).Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

171.What does Mr. Hill think about the 
company's products? 
(A) They are unique. 
(B) They are popular. 
(C) They are easy to assemble. 
(D) They are affordable. 

Hill c!lvla:. i:O)~U0)~8EJI;:::> 
l,\Lc5J!t::>l:"l,\a:;91J'. 
(A) ~~l:®.Q. 
(B) .A.~1J~i!5.Q. 
(C) *i.I#!Ll:"~9l, '· 
(D) fali*!1Jt-¥t::Qci!5.Q. 

m 3 ~~0)1'~$171 c. L.O)Ji5;a:OG'=ffll: 
G L"G,:@I!Itlc G-r. rit!lil!cl-Y51tfva5too7t 
tJi!i2irc®:@ L.cJ. riilli*!t>'=FL:o c®.QL. 
cJ O)J3\t.:-=>t>'¥1tsn -rl-,:@. L.O)iJ,t.:-=> 
13 0) reasonable ;a: affordable c ~ G' tlx t.: 
0)1J\, lEifit (D}o 
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PART 71 
Questions 172- 175 refer to the following e-mail. 

To: jd21 @furtive.com 
From: swhite@furtive.com 
Date: April 13, 2013 
Subject: Meeting with Durbaise 

Hi Jack. 

-------- -- -

GlJ A ouick note about your meeting with executives at Durbaise: As you know. ~ thc:y are high!_v 

dissatisfied wi th the products we have been providing recent!_v. ever since the restructuring we 

went through last year. You must explain to them that we want to keep their business. They have 

become one of our biggest clients over the years. so we can't afford to lose their business. ® The 

main reason they chose us among many competitors is that we offer them good discounts. That 

still hasn't changed as you can see in the document I have auached with this e-mail. @ Please place 

strong emphasis on that point. especial~y to Ms. Deborah because she has been on our side from the 

beginning. 

You can tell them the person who was in charge of their account has been replaced by you. our lop 

sales manager. Most of all. let them know that the problems they were having with our 60W and ISO 

W light bulbs have been rectified and they won't have any trouble. e For cut nails and roofing nai ls. 

we are still working out the problems, but we can get them the supplies by the end of this month. so 

9 thev can start business on May I in their new branch . 
.r -

I was scheduled to auend the meeting with you. but Mr. Sato asked me to make a presentation at the 

conference that day. I believe you can run this meeting smooth[y. 

Susan 

l!!ltll 172-1751ct0.:0))(-Jvl<=llll'§' ~t:JO)L''§'. 

To: jd21 @furtive.com 
From: swhlte@furtive.com 
Date: 2013 fF 4 F.l 13 8 
Subject: Durbaise ttc0)1J'5abtt 

i:fvl<:'51ct. Jack 

Ourbaise ttO)JIWt'5C:O)H'5~t>ttl<:::>l, '"C. ~i!O)i6msttc'§'. 
Li¥ t;O).il o. 9ti:ilct:; '50)~tt1J1z£F IJ :A t-5~fi? "CJ;{*· fbn: 
'51Jl!I~L. "Ci!7t~lii1<=1J'~tlO):fiN~~::J"Cl.'il''§'. aorc~:n:lct. fb 
t:::'51J1tBZScO)I&s l~fl!l:t n:" 'em ::J "Cl, '~t:e: ~l!lllll t...~< "Ctct~ 
D il'ttfv. fBZSict.!lfFI<:blt ::J "Clb7t'50)117\:0)181l9t0) 1 ?~O)c. 
fBl SC:O)I&sl~!l<'5;1<l!llctao tl il'tt fv. fBl S1J11l!ifi~Uaffi':F1J'S~ 
n:'5~ilfv c<:nn::t~l!t:alct. ~n:'5t.J1;;1;:41~filsli!~II~L. n' 
~1J' s c'§'. -tn1J'<5ct~:ll:t>::J "Cl, '~" \O)Ict. t:O))(-Jvt<:~i-t t... 
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n:•m~~"Cl.\7tl::l:tnlrtt>1J'tlil''§'. t:O)~~- ~I<: Deborah 'i!fv 
l<:~ll!i L. "Cl. \Itt::<: J: '5a:3(jll.' L. i!''§'. C: l. \'50)1<1:. tBZ3:z:ICI:IIfJJO)i: 
-31J'S. fb1t'5~tlO).i1..\111::1J'SL''§'. 

ao~n:lct. tBZSC:O)QlE~I0)!§~~1JI. II'I:ISI~tc~:~l!!II!BtL'ifi~C!O~ 

7tl<:~itL.7tC:ffi;l~O)'I:Jl,\l,\L'L.J: '5. iOJJ:tltl. lb7t'50) 60? ':1 

1'-C: 150? ·:; 1'-0)UI<:?l. \"CfBZS1.Jl~:1l. \ltltllGict'§'L'I<:iE<!n. 
"'5tftlctlll.llli1Jiiili: S~l.\i:C:~l!ML. "C'I:JS::J "C <:t::t;t,\, 1::11111?:¥ 
C:AHa?=l!l<:?l,\"Cictii'I::IIIJII~M~<t:Jc'§'1JI. "'5F.l*il'L'I<:Ictli\~ 

~fllllil'§'~t:cf.llc~~O)L'. ~stctiit...l.,:ii:2ic0)~•~ s F.l1 8 
I<=~~~<:C:f.llci!i!''§'. 

fblct. ao~r.:C:-Mt<:IT'5at>ttt<=tl:l~7l:Ec L.7t1JI. Sa to<! fvfJIIB.I 
v8~ao~~mclk~7~~~~'§'~J:'5~~mt...n:O)c'§'.ao~n: 

let. t:O)H'5~t>tt~f7liltl<=ilt~ sn~ e: l!v n 'il'V. 

Susan 



[A!i~] executive m~. f!gl!!l/ dissatisfied 1'ilil~m?tt/ restructuring IJ:A t--5. ~¥:/go through f&•"Y".Q/ competitor 
~~~=¥/emphasis ~00/ replace 3(:ft"Y".Q. J&IJ~;{..Q/ rectify IE~. tJIE~.Q/ work out M~"Y".Q/ smoothly p:J)ftl:/ 
contract ~~ (ffi) /lay off -ffilMJi~.Q/ hardware store ~~liS 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

172. Why was this email sent? 
(A) To apologize for customer 

complaints 
(B) To describe changes to a 

contract 
(C) To explain how to handle a 

client 
(D) To confirm a client meeting 

~1tL.O).>(-JLdJi.36tlt.:O)l:~1J'. 
(A) JmgO)!ffi!JI:flii~"Y".Qit~ 
(B) ~~ID"'O)~I!~!ltBJ:I~.Qt.:~ 
(C) mt~"'O)~mO)f±n~~IIJ:I~ 

.Qft~ 
(D) mti?fcO)H"52iott~om~~.Q 

tt~ 

* ~ (J) § Wi (J) ""F *'~ 813 112 c::. r ® 1J. rc. (J) 
Durbaise tl~8Bc (])~ -7 -1 ::; ~li: ::>1.-YC=F 
~rc;;st..,*9 J cim"'Sfl. fQel.-r"L. ~~(])7 
j-:1(.{ :AtJ~mBJ.Ic! Sfl "Cl-)Qo l.Jtc.1J~:J "C, iE 

Mid: {C)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

173. What document is accompanying the 
e-mail? 
(A) A document on discounts 
(B) An application 
(C) An order form 
(D) A brochure of new products 

L.0);1.-JIII~I~c!::O)d::5~3tl!11J'i 

~t-:tc:n L'l, '~'Y"D'o 
(A) sgu~OO"Y".Q>tm 
(B)Efl~m 
(C)~>tm 
(D) ii~~O)J\::.t?LI~ 1--

~n ~m(J)""F~8B1731c. ratiftBtlli:!m:J 
"Cl-'Q~Icl:msl'cr (discounts) C:®b. ~t-1 
(J)~tntJ' s. -t-ntJ~~=t>~t> :J z:~.- '1J."' 'c: c 
tJ~t>D'QJ c®Qo l.J1t1J~:J"C, JEMie!: (A)o 
attach tJ~~!MlC:Icl: accompany li:~l-\mx S 
flL'l,\Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

174.Who most likely is Ms. Deborah? 
(A) Durbaise's client 
(B) Former sales manager 
(C) Durbaise's executive 
(D) Mr. Sato's assistant 

Deborah<!/\Jcl~. c!::O)J:5~ 
A.~l:®.QC:J!!bfl~~fJ'o 
(A) Durbaise tlO)Jll~ 
(B) WJ~ritl!Ui 
(C) Durbaise tlO)!Il~ 
(D) Sato ci\JO)r~:A~::.t t--

m1 ~m(J)""Fflm3174c:. rc:(J) <mslt!" 
(])) .:>< u ~ t--rc::>~.-,z:~<MxQ"'t!"c:. ~rc 
Deborah c! rulcl:fiU7.11J' St>flt>tlli:'*n l.J z: 
<rtL'l-'tc.(J)C::, ~<~xQ"'t!"tC::J c®Q~ 
WN1J' S. fet1.19tC:®Q Durbaise tl(J) C:fltJ' S 
~-7-1/~~9Q~$(J)~(J)Dcb~c~~ 
C:t!".Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

175.What is NOT indicated about 
Durbalse? 
(A) Some employees were laid off 

last year. 
(B) It is a hardware store chain. 
(C) It is opening a new branch in 

May. 
(D) It has not been happy with its 

supplier. 

Durbaise til: ':;)l,' L'ffic n L'l,' 
~l,,L.cr~en-c~1J'. 
(A) ~~. f!i.JA.1J'0)0~1J'-ffi1M 

Jiilctlfto 
{8} ~~Ji50)7J:-/"C®.Qo 
(C) 5 f31~ifvl, 'li!ml~6tlli5~.Qo 
(D) tt.An~~~~v L"1'ilii~~Li"L 

l,)Qo 

(A) (J)v-1':;t7li:::>l-\"Cid:S&n~~~..,(J)c:. <= 
fltJ~iEMo A'f:l.Au"Cl-\Q~86(i:::>l-\"C, light 
bulbs flll1tJ, cut nails 111ftillUJJ, roofing 
nails r~m&JJ tJ~""F~W 175-B(J)~~Ii:lli 
"C 'cr L' <fS b. m 2 mm(J)fiilft li: their new 
branch r f8l s (J) if u l, \ ~ li5 J c ® Q (J) c::' 
hardware store Chain I 1iz~ (J) T I-/ Ji5 J 
c!¥1J~C:t!".Q. Gtc.tJ':J "C. (B)Icl:iEl.Jl-\o(C)t.J. 
""FMl$ 175-C li: 15 F.1 li:WT~fi51J~~~OO~C: 
t!".Q~31i:J cl-\3~tstJ'CiBQ(J)C:. iEGl-\o 
m 1 ~mli:i.~1b"C. ""FIU!6175-D li: liZSicl:. 
t>flt>fl~~fi~~G"C'cr1t~~~*~~~ 
~rc::J c®;s,(J)c::. (D) :t>JE Gl-'0 
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Questions 176-180 refer to the following article. 

Weather bureau warns residents and government agencies to get ready! 

The Galapagos Atmospheric, 

Geophysical, and Astronomical Services 

Administration (GAGASA) said that 

e the oceanic and atmospheric conditions in 

the tropical Pacific are characteristics of a 

possible development of a weak La Nina. 

"Expect most parts of the islands to be 

very wet." said GAGASA officer-in-charge 

Adelmira Gomez, citing weather forecasts 

indicating adverse weather conditions that 

could cause severe flooding, flash floods 

or mudslides in the western parts of the 

islands. The excessive rain that caused severe 

flooding in some parts of the islands over the 

past several months, particularly in Pinzon, 

Rabida, and Santa Cruz will likely continue 

in the next few months, prompting GAGASA 

to alert the Disaster Coordinating Council 
(DCC). 

Ms. Gomez said that GAGASA alerted 

DCC and other local government agencies 

regarding the situation so that they can prepare 

for any eventuality. G) She said farmers in 

flood-prone areas should also be advised on 

the possibility of severe flooding that may 

destroy cro.ps. "They should plant crops that 

Wl!l 176-180 ~~~O)IfalJII;:IJUV .S=t;JO)'l:V o 

~SUfi~. UcUSIJJI;:JJ~O)«ft:t~Sf!i I 

Galapagos Site· Q¥;JJI · ~;)t'!:t-~:AICU (GAGM3A) let. :t:IJZ 
~O)IlfUit!Jii!O)it~c~O)WJII~. ilL l5=-= 'Pi!Stb~ft~V Q 
CJtm'l!fJt®gt:c~IJ "Ct. ll>cll::>lto 
riJ(;>'O)I~clveO)it!Jfi!l;:b'ta:tlO)~mtJt«>.Sc:it5t -c < t.:cL'J c 
GAGf:.SA O)t!!~B Adelmlra Gomez let St.'· [i(;>'O)E§GIUI!!it'l:* 
mmta:m'-'<. am'-'<. &sgLli~±:Cml1cfsla~<:"Y"b't~unta:t.'~ 
ft1cfffi"Y'~7W1;:1!a ulto t:O)I!l:t.JF.I fml;:£i\(;>'O)L l( ::>b'O)it!Jil!. 
fil;: Pinzon. Rabida. Santa Cruz ~*~JUQ1a:11t*1ctsl~~<: ult 
*filO)mlct. t:tlb'62. 3:t.JF.II~f!<f!~OJ.~. GAGASAict~H 
m~~ (DCC) f;:H1cfl:l:iulto 
Gomez lfl~. GAGASA ~l;:::>t,l"C DCC cfi!IO)Ui!61JI;:H 
1cflfi1Jit0)1~. e0)~51CYI'~O)UifJ!U;:=t;JJ:nlit~ll:tS:f'lg~51;:V 

l>ltlbttcP'B::>Ito 11l:9:1~. nt'.I<1B~1dl!ufl0).1i~=t;J. tFIJI;:•m1cf4 
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are not vulnerable to flooding." she said. 

A DCC administrator Mr. Cecilio 

Romero, who is currently staying in Marchena 

for a field study, says that there is no need to 

evacuate people living in flood-prone areas 

to safer G ground to avoid tragedy. But he 

said the people in such areas should always 

be alert to prevent loss of lives. Furthermore, 

areas that were previously devastated by 

flash floods and mudslides such as Pinzon, 

Rabida, and Santa Cruz should be advised 

of the possibility of the recurrence of. such 

incidents. He also said that as a standard 

operating procedure, local government 

agencies, through DCC, were advised to 

institute disaster prevention plans in case of an 

emergency. It is said that the current behavior 

of the climate in the islands where above 

average rainfall conditions have been observed 

in most parts of the islands indicate there's a 

developing La Nina phenomenon. 

According to GAGASA's forecasters, 

~the climate pattern which began in late 

October e will likely continue over the next 

three to five months. 

5tgb'tl unta:L '*Mlmta:nt'.I<O)CJfmt!£1;:-:>L '"Clif!iCfl.l>~:an:e: 
11::> Ito r.!Bl~l~. i1t'.I<O)fiJY1cf~l:tl;: < l. lft:IJ~mlf"Y"~~(:g J c 
fll:9:1~1!l ::>Ito 
DCC O)fi'S~alQ CeciUo Romero If I~. m:t£. ~it!Jfi.I§O)h::libl<: 
Marchena I;:;!!J:t£cf:l'l:. ~m~iil:tgh::atJI;:i1t'.I<1B~UIC:f:t/v ~t,' 
Q),.q~~~ta:±it!JI;:ifttJC'ttgi.\i1!1~ta:t,'cii::>"CI,lgo ub'u. 
-=f-0)~ 5 ta:it!Jit!O)A qf~. A$0)mft1cfR5<:1tlbl;:~r;:~-y-~~n: 
cll::>lto cSI;:. tflliJI;:Sl«!!*~±lfPJllltli;:Hbtlh::t:cO)al.Q 
Pinzon. Rablda. -=fl., "C Santa Cruzta:eO)it!Jit!l~. -=f-0)~5ta:~ 
ltJO)PJSI;:::>t,l"Cimf!ictl-6>-"'~'l:®go -~~a;n:. IUJJ~m~ 
c l, "C. it!J15eHft~O)Xft81JI~ DCC 1cfim t;. ~J:~IJifml;:tm;t "CW:i~ 
Bti!!!I~MJ~Vg~5WJ£Sc-nn:cm::>n:,. ~~~~~~IJZ~tu:O)I!¥m 
btm~l.lc-n-clt lgJaq~O). i!:t£0)gtUlWRI~. :; = -= -vmatJt~ 
<: o ::>::>&s.s <:c 1cfffiV=t:JO)t.:cso.n -ct. 'go 
GAGASAO).YftSI;:~gc. 10 F.lfi*l;:~a;::>h::~:llt~-:/1~. 
~ 3 :t.JF.Ib'S 5 .:IJ.F.Ifall~ef!~-=f-5<:®go 



[~5±] weather bureau ~~tiT/ atmospheric ~$.1;:ml9 .Q / geophysical it!!i:l(~Jm~O)/ astronomical ~3Z <*> 0)/ oceanic 
;fi}~O)/ adverse J!l,\, :::f';fiJfd:/ severe ill::;;i;;:fd:, ft£Ll,\/ flash flood S;ti:!7.1</ mudslide ±Wiiiifl/ excessive i§~fd:. i§IJ£0) 
/eventuality :::f';)l!JO)!JI~/ field study ~it!!~Bi/ evacuate ~Ui<!tt.Q/ flood-prone )jtJ.I<tJ~~i: !Jt->"9l-V recurrence pj~/ 
institute l51J:&::9-l>. S2.1i:"9-Q/ emergency ~taflllm/ phenomenon m$./ resistant :!tU1i7JtJ'®.Q, ilB;t-l>/ sediment !iii~. 
;/8/ persist tiiSC9-l>. 1:'6~~1< 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
176. What does the article mainly 

discuss? 
(A) Evacuation plans 
(B) Severe weather conditions 
(C) New government agencies for 

weather 
(D) Funds for tropical weather 

research 

i:0)82$1cl:. ±l;:fii.l~~i!i~lll;: L "C 
l,\~g1J'o 
(A) i!HMtii!!i 
(B) ~Ll, '~~*i!t 
(C) ~~~;:~"9-Qifl..l,\iB(I@~~ 
(D) Mfflg[{~gJJ~O)t.::tVJO)~l?z 

m 1 ~§t~OY"Ft'R$1761<::, f:t:!fZ~OnMlHtB 
nO'J~m~c::*:~OJ:tl!fl~la. ~~,5=-=t'm~ 
b'~ l_j.@ CJ~~'Ii~m L"'C~ \.@j c®-G>o f5 =­
= t1 m~ = ~:t:!fZ~OJVF~i>!iffc~ft.i7.t<;~mt.J'1trF 
9-G>m~J~~su<e:~. m2~~~~c. 
Jt~"'O)~~:I<:-=>~'"Llillr{Sfl"L~'-G>L.cct~­
t:rtt"L~X.-G>c. (B)OJ r~G~'~fitl!5~J OJ 
~5mc®-G> L. c b't.>b'-6> o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

177. What does Ms. Gomez ask farmers 
to do? 
(A) Apply for government 

compensation for crop damage 
(B) Stay alert to local news for more 

weather updates 
(C) Build emergency shelters in the 

area 
(D) Grow flood resistant crops 

Gomez fflcl:. /El~f.: c 5 "9 .Q~ 
5;J(~"Cl, \~g1J'o 

(A) .!RH'F~O"J~Wf;::Jl, \"C. if&l(qO) 
?ififa~lfJ~gQo 

(B) ~~O)~~O)fiilffiMmf;::Jt, \"Cit!! 
i!RO)=.J. -,A(;:~~:J(j-"(l, \:Qo 

(C) it!!fii(;:~~j!HPJT~~~"CQo 
(D) ]Jt7J<f<:~l, \f'f~~fiJBg Qo 

~m&~~O)~~cG"L. m3~~c. * 
)Jt7.f<O)i5Jfmttli: ::>l,\"L)illr{, l'S*$177 c 
f]1t7.J<I;:~t_, "L~ttO'J~<U~Wt=~~~iff9-6> 
r{~r.:J ciillr{"'L~'-G>o iEWl (D) Ia. crops 
that are not vulnerable to flooding ~ flood 
resistant crops em< a~\~;'{ "L~ \-G>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
178. The word "ground" in paragraph 4 

line 5 is closest in meaning to 
(A) area 
(B) reason 
(C) dirt 
(D) sediment 

m4~.!l~. 5ft§O)groundcl-\5 
~mr;:m:ofd.\D.M'iffl-\t~O)Irt. 
(A)U 
(B) ~Etl 
(C)±W 
(D).tfUt1~ 

evacuate people . .. to safer ground to 
avoid tragidy fl~liU~J5n<:'t.:~l<:. ······0))./~ 
~~n~~~±~~~ft~tt-G>Jc®-G>w~ 
ground Ia f±~. ±;i!PJTJ c~'51.i.'tll!tccb1J' 
-G>o (A) areaf~i!!.i§PJTJt.J'fi'i~)fi~\f.i.'tll!~~::> 
"L~\-G>o (B) reason Ia flmEBJo (C) dirt Ia r±. 
±WJo (D) sediment Ia fililt>JJJo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

179. When did the current weather 
conditions start? 
(A) August 
(B) September 
(C) October 
(D) November 

IJ!1f0)~~~5.5llcl:. l,\:J1J'S~ 
~ ::> t.:O)'"C"91J'o 
(A)8F.I 
(B)9F.I 
(C) 10F.I 
(D) 11 F.1 

JN~OJm 5 ~§tmOJl'~ffi!1791c. r1o F.JO)~ 
bO li:~*::>t.::L.O)~~H$1-:; J c®-G>W 
c, iEWlla (C) October o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

180. What can be inferred from the 
article? 
(A) Residents in Pinzon, Rabida, 

and Santa Cruz were told to 
evacuate. 

(B) Mr. Romero is investigating the 
La Nina phenomenon that has 
occurred in Rabida. 

(C) GAGASA is receiving 
information relating to climate 
conditions from DCC. 

(D) The current weather 
conditions will persist into the 
following year. 

t:O"J!c!JitJ'Sti;JliJ<!tl.Qi:cra:c. 
t11:91J'o 
(A) Pinzon. Rabida. Santa Cruz 

O"Jtta;ra:. ~Ufl9 -l> ~ 5 mm 
<!tltC::o 

(B) Romero !:tiel:. Rabida <::~<: :> 
t.::5=-=i'IJ\!~~fii~"Cl,\Qo 

(C) GAGASA lei:. ~~~5£1.: :J 
l,)"CO)ffi~~ DCC 1J' 6~11 
Z'l,\Qo 

(D) m1£0"J~~~5~1cl:. H~*'"C 
ta'f<t635o 

FcJ Li<m 5 ~mOJl'~$180 1;:. r<t:O'J~~ 
H$7-:Jia) ~~3-51J.F.ImJ*fe<r.:~5J 
C:®-G>OJc. r~:£F*ca<J c~\5 (D) t.J'iE 
Wfc!J!IHfJic~-G>o continue b' persist C:a~' 
~xStl"'L~'-G>o 
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PART 7 I 
Questions 181 - 185 refer to the following invoice and e-mail. 

251 Linton Drive 

Heaton. MS 10473 

10 Loyd Home Products Ltd. 

Customer name: Wayne Renner 
Order number: 09821 

Company: Coles Painters 

Phone number: 412-614-9029 

E-mail: wrenner@colespalnters.com 
Order date: May 30 

Address: 25 Upton Way, Tharp, AR 32794 ® pe!iverv date· Jyoe 3 

Product Number Product Name Quantity Price 

KJ-5959 Graff all-surface primer. 1 gal 12 s 199.88 

C-5404 Seal-In 9 roller brushes Ooo Os..:lllilO 
Y-5580 Easy-removal masking tape, 10 ct. Box 2 s 67.00 
Y-5664 8 'x8' VJnyl drop cloths 50 s 112.50 

OG-7585 Maya 1n1enor paint, while, 1 gal 28 s 527.80 

Total : S 1,282.18 

Please keep this copy of your order for your records. 

Inquiries about an existing order can be made by calling our customer service 
department at (253) 785-6505. 

.... 
LlQ1 

from 

Oate 

. Subject 

Wayne Renner (wrenner@colespainters.com) 

Jean Bales (sales@loyd.home.com) 

Wednesday. )une2 

Order# 09821 
----

Dear Mr. Renner. 

Ql We arc currently processing the order you placed on May 30. You 
had ordered the Seal-in roller brushes. Unfortunately. we had since 

run out of stock and are expecting to receive the next shipment either 

tomorrow or the next day. This may not be in time for our delivery to you. 
We are prepared to send them separate from the rest of your order at no 

extra charge. If. however. you need the Item immediate[)'. ® we can ship 

you a similar product manufactured by Grier that's currently in stock 
® Grier Comet roller brushes cost $1.00 less per unit than the Seal-in. 

the difference of which we would credit to your account. You can check the 
specincallons of the brushes on our Web site www.loyd.home.com. 

0 Please reply to this e-mail to let us know how _vou would like to 

~ I f we do not hear from you within 24 hours. we'll ship the 

available items from your purchase. billing you on[y for those you receive. 
The Seal-In brushes will then be shipped when they become available. and 
you will be billed for them at that time. 

We are sorry if this causes you any t rouble. 

9 Thank you again for being our valued customer. 

Sincere[>'. 
)can Bales 

® Customer Representative 

Lo_vd Home Products 
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Loyd Home Products ?± 

Unton Drive 251 tltlt!! 
Mississippi It! Heaton 10473 

Ill~ : Wayne Renner 
;±)til}~ : 09821 
~?±~ : Coles Painlers 
ffi{Elt!! : 32794 Arizona ffl Tharp. Upton Way 25 mit!! 
liM~: 412-614-9029 
x-Jv : wrennel®colespainters.com 
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-1'-:J- ·IJ.U-HJv · v::<.=l':.-:77-- 67 

Y-5580 :J 10 iJU, ~ 2 t:Jv 
+ 

112.5 
Y-5664 t::=-Jvl'itlll:tffl (8x 67-<-~) 50 t:Jv 

Moya ttt:IMI!l-"'/:1' (Ell 527.8 
OG-7585 1 tiD/ 28 t:Jv 

i?i!t: 1,282.18 t% 
~~~2;±3Z~S~~&cvL. C~~~-~~§vL< 

t.:C!l,\. 
ma~c-ru<:Jo::Jt-rL~~l!llt- 'at.>ttla:. §tt~&~?:-t:t-~ 
:A!Ifl (253-785-6505> l<=o'tUi<tect-\. 

To: Wayne Renner (wrenJ\91®colespainters.com) 
From: Jean Bales (sales@loyd.home.com) 
Date: 6 F.l 2 8 (7.1<) 

Subject: ;±3Zif!~ 09821 

Renneriill 

§f±L'Icl:. !Jll'£, ~i?tlit.l'S 5 F.l 30 81<:l-\T.:t.:t-\T.:2l13Z 
~9/!l!VL~Oa<~. il5\?tlifilcl:. Seal-In tt.~0-5-:15 
v~cl:I:3Zcna<vn:. ~tcJ:t.JlS. '§'"Jcrullt.l'tl.lnLil5 
o. ~~.Afl!ila:~8'1:lv<la:-=t~~~81<=1(J:6>c~ona<v. 
cn<:Ja:. ii5A~H81<=1<1:11lll<=i?it.>T(J:t-'i5Jf!!i111Jl®O a; 
9 . §?±1<1:. C~il!lii!~. il5~fl!!~)±3Zliilclcl:l!IJIO:. il1! 
1Jl*'!~T(J:vc~znv~-5cvn'a;9. r.:r.:v. c~il!liil 
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~~~zVQCct.Jlc~a;v. Griertt.~ Cometo-5-
:15VI<I:. Seal-in?±~B~~O.II-lll'IC!Dt.:O 1 t-:Jv~(T(J:O 
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M.Acnn:'l:l~~-55N¥c~n:'l:l~~t!lll!fv. ~J::t!12sn 
ltil!lii!IO:ICI:t~lJt:ltl- \It va<V, Seal-in tt.~:15VIcl:. '¥ 
I<:.A o;~!Rtflfl!iv. -=ta.)!lil~L'~V£t-'n: va;v. 
C~CcL'2i!S~~t.l11:t'§'6>~-5L'vltS. ~EilvlR® 

oa;ttAJ. 
§tl~cOl-\~IO:vLl-\ltfC~. !ll91VLcl50a;v. 

~A 
Jean Bales 
iJ!p__§ 
Loyd Home Products 



li!B5!) primer "'F!1£t>!1£l¥3t/ seal-in l'it!J~~fflO)/ removal f~fJ'9 <:c/ drop cloth (~/~~cO)) mfl~f:t1P. mt:t1'ii/ run out 
of stock :fftmfJ'~<~~/ in time Wl!Wf~rull~ti'::lL'/ manufacture ~ifi9~/ credit .A~9~/ specification ttfi/ proceed 
$1.!:ili!J3\/ bill (~f!Jl1.!:) ~*9~/ material mM/ supplier f±.Aflst/ patronage 0\.,)'cr. sl'cr!l"C 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

181.What kind of company does Ms. 
Bales work for? 
(A) A paint manufacturer 
(B) A home renovating company 
(C) A building materials supplier 
(D) A painting company 

Bales f£1~. cO)~ 5 ~tif±cflil 
\., )"C\-)~gfJ'o 
(A)~Y~~~~u 
(B) t±~IJ7:t-b~U 
(C)~~~~ 
(D)~~~u 

l2i IJ ~ (J) l' ~ 86 181 It:. Loyd Home 
Product Ltd. cll:8b'Eil11iYC!flL"<lSIJ. t¥.1~ 
9-6>~13~~-Qc. ~~f'F~It:Jfl~l.Q.O(J)ico 
Gic:fJ'-=>L". (C) (J) fi!!~(J)~U@~ifJ b'IEWio 
afJEI~~L"a;ct>C!tt.QtJ'-oGn~~'n'- wm 
~-(J)~~~~~9.Q~~~~IJ.Wf~Y 
~~~~;gJ, (B) r~~(J)~~~~J (D) r~ 
~~;gj I'*~ l9'fl tJXo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

182. On what date were the Seal-in 
brushes originally expected by Mr. 
Renner? 
(A) May 30 
(B) May 31 
(C) June 2 
(D)June3 

Renner .E£ 1~. Ji ~}) Seal-in U 0) 

:15~1.!:1-'-=>~l:tl!Sln~c~ ":) -c 
\-)~ I..JiC.fJ'o 
(A)5F.l308 
(B) 5F.l31 8 
(C)6F.l28 
(0)6F.l38 

ziJ~(J)l'$$182 ~. Delivery date: June 
3 c~-=>L"~l.Q(J)~. (D) b'IEWio 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

183.What is mentioned about the Grier 
brushes? 
(A) They cost more than Seal-in 

brushes. 
(B) They are currently available. 
(C) They are popular with house 

painters. 
(D) They come in different sizes . 

Grier f±0):15~1~::>\-'Z'iln"' S 
n-ct-,~<:cl~cnc9tJ'o 
(A} SeaJ-inf±0):;15~~!)t:Jjlai\-)o 
(B) ~1:£. ~I~.Afl~<:cfJ'c'cr~o 
(C) 1±~1.!:!1£~9~.A.f~.A.~fJ'® 

~0 
(D) {!~(!~~ij"-{ ;(fJ\®-l>o 

m T- )l.- Jv (J) m 1 ~9: m ~. Seal-in roller 
brushes tJ'7£Jilit}Jfl C'~.Q L. cfJ'¥aiSC!fl. 
l'~$183 z:. fFcJ&!JafJC'~.Q Grierll(J).O(J) 
~Sdb'~IJ. I:Hfciie'~.QJ ciill~Sfl"L~l 
.Qo Gic:fJ'-=>L". IEfWict (B)o ;~(J)ast!Mlc.OOO 
im9.Qb'. Grier ll(J)~~Ict Seal-in ll(J).O(J) 
~IJ~~lciill~Sfl"L~l.Q(J)~. W lctxo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

184.How much can Mr. Renner save if 
he accepts the replacement brush? 
(A) $1.00 
(B)$60.00 
(C) $315.00 
(D)$375.00 

Renner .E£1~. ftb t> 0) :15 ~ 1.!: 
~l:t.An-l>c. ~.,< srmf..l9~<: 
cfJ'c7!'iF."9fJ'o 
(A) 1 t-=Jv 
(B) 60 t-=Jv 
(C) 315 t-=Jv 
(D) 375 t-=Jv 

~T-)l.-JIJ(J)l'*i$1841t:. fGrierll(J)~~ 
lei: Seal-in ll(J).O(J)~ IJ 1 ::>It=::>~ 1 ~J~~~ 
~'J c~.Qo J:(J)~~fiYU!9.Qc. brushes 
(J)~)(Jjlld: 60o 9ta:b"5. ftllafJ(J) Grier ll 
~afJit:gfl(cf 60 ~JI;(J)fllj~lt:tcJ:.Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

185. What is NOT a purpose of the 
e-mail? 
(A) To notify a buyer about an order 
(B) To charge customers for 

delivery 
(C) To thank a customer for his 

patronage 
(D) To seek a solution to a problem 

<:O)Y.-JvO)EJ~cla:~~. '<= c 1~ 
cnc"ttJ'. 
(A) 5!)(~1~-:J\-)"CJIPl.A~f~ftlf!S9 

-l><:c 
(B) Jllll!rl~~il!f311.fatJ;,I(9-6><:c 
(C) ot-,7!r~v-c<n-6><:c1.!:Jlll~ 

~~~~9-l><:c 
(D) rcliDI<:~9-6>M~~1cf~::>l:t~ 

L:c 

~~(J)9lHI~5Jtlt=::>~lL". 1'~86 185-A ~lin 
~L"<lS IJ. t5tl- l"L. fflillt}Jfl(J)iffi~lt:~ G L"S¥ 
G<iill~L"~l.Q(J)c. (A) lci:IEG~'o ti:Y.)l.­
Jv(J)l'i\IR$ 185-c z:. ~fm(J)~~ 'C!::>~iill~ 
L"~ l.Q(J)c. (C) =tJIE G~ lo 7£JiUt}Jfl(J)iffiafJb' 
~.Qc~l5rclllllilt=mJG L". ftDafJ~~~G. l' 
~fl6185-o ~. mm~:i1<~L"~'.Q(J)c. {D) 
.OIEG~lo it!3~~~~3J<9.Q~Icl:cL:It:.OaC!C! 
fl"L~lta:~l(J)~. (B) b'~IJ~. L.tlb'IEfWo 
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PART7 
Questions 186-190 refer to the following notice and e-mail. 

0 The Hamrick Hotel. located in the heart of London's financial district for 
oyer 75 years, has an opening for the following position: 

Event Manager 

Duties 
- Examine and maintain hotel inventories 
- Select possible suppliers and negotiate contracts with vendors 
-~ Examine and audit vendor performance 
- Create report files using automated software 
- Maintain records of inventories and Q1 prepare reports for Purchasing 
rli!mQr 

-0 Coordinate with vendors to expedite delivery of supplies in a timely 

1!lruJOO 

Requirements 

At least five years of experience working in a purchasing department, 
preferably in the hospitality industry. General knowledge of purchasing 
software is needed. Excellent oral and written communication skills are 
needed. College degree is ideal but not required. 

Interested applicants should send a resume to Victor Clancy, Assistant 
Director of Operations. v.clancy@hamrick.hotel.co.uk. FAX 2083-3474. 
Applicants selected for an interview will be required to provide official 
copies of high school diplomas or university degree and at least three 
letters of reference. 

Victor Clancy lv.clancy@hamrick.hotcl.co.uk) 

Deborah Matson (dmatson@cleo.co.uk) 

event manager position 

resume.doc 

Dear Mr. Clancy: 

My name is Deborah Matson and I am writing in reply to your hotel's posting 
In UK Hoteliers. I am QUite Interested in the position and believe that I am 

adeQuately cumliOed. As of now. I work as a purchasing clcr~ at the F;~ria~ Hotel 

in Yorkshire. In the 6 years I have held this position. I have ta~cn on increasing 

responsibilities. including organizing events. maintaining inventories. and auditing 
vendors. Although the Farias IS not large. ® the small scale of operations has 

ruther permitted me to learn about all aspcclS of running a hotel's events calendar 
During a nine-month period last year. when our director headed off without 

warning. I Oiled in for many of her responsibilities. In fact. my current director. 

® Carol Breaux. has spoken very high~• of your hotel. ® ~ 
)here herself. ® Below I hayc auachcd a copy of my rrsumr further dctailin1:,1ll:£ 

experience and educational background I look forward to hearing from you soon. 

Sincerely yours. 
Deborah Matson 
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75 fFC.LI:!~br.:: ::> C:: London O)~JI!ltiiO)tPri)!lll!~®~ 
Hamrick Hotel (d:. ;~O);rt;<, 1-L'A.M'!!:W!.!,L.. c::t,\~9. 

ftfjj 

- if\7'J!JO)fltl/ilO)ffJI'!f!f!l'"'lt~9QC:::c 

-ttAn~'!!:~U. ~~~~c~~0)~~~9~.:::c 

-~~~~O)*m'l!:~~t.... ~fi~9~.:::c 

- 13~1tt...lt~7 t-'::1I7~{f::>l:l.lirt- t-~1'F~9QC:::C 

-f£JII0)8i'!D'!!:!*§L... lloliJII~~l!!:JilO)Ittf.l!~~!S·~il!l 
!19QC:::c 

- ~7'1:!:11~ c liPl G C:: fllii\O)Ji'lA ~ 9 ..f ~ /~ J: < Plilt!~ 
9!!Jli!~QC:::c 

jli4§ 

1;J:Q'"'< 1d:Sictm~Jil!0)71til.'. JtJII!1l!!~SL \C::~1d:< c 
e5~0)~ffl~~~s~.:::c.~Mmlli!Y7t-'::1I7~ 

::JL \C::O)-R!!il"J1d:~!.l1:J'!Eiil!. Dl!l'ic:>c•!~J:Qfl!nr.:: ::1 
~~=~-V3/~~~~E~~**O)•m~m~t...~~ 

IEI:JIL'Id:1d:L ' • 

!JQII*O)S~~-~~<1:. lll!fJHlll~ll Victor Clancy ()1.­

J(., · v.clancy@hamrick.hotel.co.uk 7 7 ? A : 2083-
3474) ~~e•~i2il10)C:::c. Wiml~illctnn:~W~!d:. 
ii!i~SQL\I~**O)tiSJil!AJE.O)JEJ:ttcJ:::J~-c. ~1d:< c 
e 3 iBJO)Jflill~~l!!:±l9~c:::ct:J'*tl.lsnQ. 

To Victor Clancy (v.clancy@hamrick.hotel.co.uk) 
from Deborah Matson (dmatson@cleo.co.uk) 
Re ..f '"'/ 1-itlli!~O);rt;<, !-
Attached resume.doc 

ClancyU 

~1, 0) ~ liU ld: Deborah Matson c L 1 L \, fUK HoteliersJ 
I~S::>Itlllif\7J(.,O)l!;~I~~GC::C:::O))I.-J(.,'!f L\l:L\ 
•~•~~O)if-:<.t-~cc::e!ll!ll*~sc. 1371~~71 
~~~O)ill4§~ililr.::t...c::L'Qcl~bc::L'~9. Ell'. •1<1: 
YorkshireO) Farias Hotel L'MJII(.ftc L.. C::fiiJL\C::L\•9. 
•1<1:. C:::O)fttii<::LI/t 6 ~O)tllll~ • ..f '"'/ 1-0)&tfi!ii. IDII 
O)fiJll!, llfB'I!iJII~O)~fi1d:C:, /~M!~llx n~ltMI~~ 

b::>C::'i!~Git. Farias ld:*~<ld:SD~ttlvi:J'. .fJlO) 
mHtt:JIIji~L\<f:l1:J'(1l.'. ·(~if\7J(.,O)..f'"'/ 1-!f"ii!iiO)~fi 

l~llllGC::®SIII>~~Jilii'!!:*'3iC:::c1:J1L't!*Git. ll'F~ •• 
lt'50)!lll/JW~?I.\Mff t...r.::ScO) 9 t.J,Elllll, fbld:f8i~O)ft 

JllO)~ < L'1"tl1ll'!!:fflt'.l~ Gr.:. lJ;!!d:, !Jlf£0)ili!Jit0) Carol 
Breaux 1~. lllii\7'J!JL'1:J'::Jl:IJJJL\ItC:::c1:J'SD. cC::e 
ii!i<8iflflllit...n,~t...n:. •1<1:. ~:.rFI~I3710)ft~c•~~ 
~SI~&lt...<I!!!BJlt...r.::aU'!!:~MG~Git. ili'-<O)L:il 
f:l!~il:lt:i'5 G C::a:l D ~9. 

ij!(A 

Deborah Matson 



(~}:±) district it!!i2S:/ vendor n&~!i~/ audit B:am9-6>/ performance ~f£1/ automated 13!VJft~nt.::/ coordinate tg~ 

G <:111< /expedite f11)ijli:5!lHlll9-6>. Jt::51::t-6>/ hospitality industry ti?5~/ oral DHfiO)/ diploma ~i!!iH!J/ degree !:FUL/ 
reference tillltt/ adequately +5}1;:. ~t}Jii:/ qualified ~f§0)®-6>/ aspect 1WJiilii/ fill in for- -O)itllll~H!!VJ-6>/ situate 
irlfEl~tt-6>. fEI</ exclusive ~t:li!R~O). ~Ci~ta:/ clientele mi?5. fflkHt/ procure .A~9-6>/ extensive lblltilmO) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
186. What is indicated about the 

Hamrick Hotel? 
(A) It has a small events 

department. 
(B) It is situated in the Yorkshire 

business district. 
(C) It accommodates an exclusive 

business clientele. 
(D) It has operated for a long 

period of time • 

Hamrick Hotelli::Jl, Kiill~Sn 
c:1, \-6>=tJO)I~cn c9b'. 
(A) ,J,~ta:-1' ~/ 1'--t§3iliH!lb'il5 

-6>. 
(B) Yorkshire O)t:::i+.Amli:irlml 

9-6>. 
(C) u~nr.::t::Y+.A?5t.:l::t~~ 

(:)}..:f1"("1,\Qo 
(D) :&~li:bt.::"JC:~~~GC:l,\ 

-6>. 

3:.RAOJi5~0YF~m51861i:. r75 £F~Hf;t.Q 
~se~~:JJ cacc!nc:t-,.QOJc. (D) tJ'iEWI. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
187. What is NOT a specified duty of the 

event manager? 
(A) Prepare reports 
(B) Procure product samples 
(C) Rate vendor's performance 
(D) Schedule deliveries 

-1' "'Y 1'--§llll~O)If!UJ§c 1_., C:Bf:l~[! 
~n ?:1, \tcJ:l, \:tJO)I~cn c"9b'. 
(A) ~!H5l!l~~Wi9-6>. 
(B) ~~(J)iJ/:1J!J~.A~9-6>. 
(C) n&rc~~O)~m~~iffllli9-6>. 
(D) ~.AO)i'~~!LC:-6>. 

Duties 0) l' tjl BB 187 -A li:. Create report 
files ... c ® -6> 0) c. (A) let: iE l.J "-'· l' ~ 
8B 187 -C li: Examine and audit vender 
performance c ® -6> 0) c, (C) t> iE l.J 1.- '· (C) 
c let: examine and audit ~ rate c 8 1.-' t~ ;t 
C: l-\ -6>. l' tjl§B 187-D li:. Cordinate with 
venders to expedite delivery of supplies 
... ciJD.QO)c. (D) t>iEl.Jl-\. r~afiO)iJ/7 
J!J~.A-¥9-QJ L:cli::Jl-\C:Ict:iill"'StlC:l-\fd: 
l-\O)c. (B) lct:~IJc, L:tltJ'~iEWI • 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

188. What is suggested about Deborah 
Matson? 
(A) She studied hotel management 

in college. 
(B) She has extensive experience 

in hotel events. 
(C) She is originally from Yorkshire. 
(D) She has applied to several 

openings elsewhere . 

Deborah Matson li: :J 1,\ C: m ~ 
nC:l,\:Ql:cl~cnc"9tJ'. 
(A)~~~~- 7c!:Fcii\7J!Jfi~~* 

lvt.:. 
(B) ~~~~- il\7 JIJO)-f "'Y Hi:C'a 

/bl,\~b'®-6>. 
(C)~~~~- YorkshireO)tf:l~c® 

-6>. 
(D) ~~~~- ft!!O)l, '< -::>fJ'O)WiD 

li:stiQG C:l, \-6>. 

S-T..)(-JvOJ""F~W 188 e:~nl;:m<0071c. 
Deborah Matson O)i1\7 J!J0)5Rf3JcO)IbfiO!m 
c~fitfd:f&~tJ'iill"'Stl C:l- \Q. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

189. What has Deborah Matson sent 
with her e-mail? 
(A) Three professional references 
(B) A summary of her work 

experience 
(C) A copy of her degree 
(D) A cover letter 

Deborah Matson tJ'.)(-J!Jcl,\:> 
G c~; li:2i:> r.::t~O)I~fii.Ic9b'. 
(A) 3 im0)1±$1i:ml9-6>tilmtt 
(B) ~~0)~~4\iJ!lO)~f..J 
(C) ~~O)!:}'!irlO)::J~­
(D);If.'l;;ttt 

m.:r..)(-JtJO)"'f~BB 1891L:. rmlim~;~t-.tLJ 
r.::J cii~cflC:l-\Q. iEWI (B) let: rm~IDJ ~ 
r11Si:~O)m~O)fl~J csl-\~;t C:l-\Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
190. What is stated about Carol Breaux? 

(A) She was once employed at 
the Hamrick Hotel. 

(B) She placed Deborah Matson in 
charge of managing. 

(C) She has stayed at the Hamrick 
Hotel as a guest. 

(D) She used to be Mr. Clancy's 
supervisor. 

Carol Breaux li::Jl,\C:iill~Sn 
C:1,\:Ql:cl~cnc91J'. 
(A) 11Jl~l~. b':JC: Hamrick Hotel 

li:Jmb:f1"("1, \tC::o 
(B) 11Jl ~ 1~. Deborah Matson ~ 

§llllJ!lf.£~1.: l.Jt.::o 
(C) ~~lcf:. Hamrick Hotelli:~c 

G C:ifflt£Gt.::l:cb'®-6>o 
(D)~~~~- Clancy ~O)...tC.Jtc:> 

tC::o 

?a-T..)(-J!JO)"'f~$190 li:, Carol Breaux 
let, rMatson O)!Jif£0)...t6Jc. /J':JC: Victor 
Clancy O)if\ 7 J!J. 91d:t>"5 Hamrick Hotel 
cflt-,c:t-,r.:J ct-'5 a"tJ'iill"'Sn c:t-,-6>0) 
c. (A) tJ'~iEtw. 
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PART 7 I 
Questions 191 - 195 refer to the following two e-mails. 

From: Carl Ledford <carl_ledford@ocampo.net> 
To: Tony Stiles <t.stiles@bryson.com> 
Re: Meeting this Thursday 
February 21, 2013 

Dear Mr. Tor~ Stiles. 

This Is to confirm our meeting for Thursday. February 26. at 10:00 A.M. at your 
office. t\s discussed by phone. I will be bringing along our senior analyst Melanic 

Pereira liP llLJlive a full prcscn(ation on our new Yilex brand ® for vour board·s 

consideration 

She and her staff have been working tirelessly to finalize the details and 

address the concerns that your office had previously brough t up. Shc"s 

prepared a more complete market ing plan as well as a detailed corporate 

financial statement as you"vc reQuested. 

We also have brought on board a domestic manufacturer. Specifically. 

Zambrano Biotech has committed to using their New (erscy facilities to make 

our product Instead of us having to outsource overseas. ® This should save 

abou( i 25 000 on (ransporta(lon costs per year and speed up (he supply 

chain no( (o mcnlion doing awey wilh (be Issues of lmportjng._IO We plan on 

Starling produclion by May 5th and Introduce the product sometime jn early 

l.lJ.ru:.. 
® Adding In these new factors I think we now haye a plan which will be much 

more auractlyc 10 our investors and hopefull1• to vour company We arc looking 

yeoy much forward to this mccling wjth vou this Thursdw, 

Sincerely. 

Carl Ledford 

Vice President. Ocampo Inc. 

Newark New lcrsty 

TEL (3541 223-0235 

From: Tony Stiles <t.stiles@bryson.com> 
To: Car1 Ledfond <carl_ledfond@ocampo.net> 
CC: Boand of Directors 

Dear Carl. 

l"m eager to sec \\hat you have come up with in this Vile.\ projed. ® ~ 
will surelY be interested in hearing from you and Mclanjc this comln~ 

I think hearing more about your opcraling procedures will help us make a 

more Informed decision. Now that you say you have a manufacturer in-s tate. 

that sounds better than ever. I t should save all of us time and money in 

sending somebody out to oversee production. 10 We"d also like to sec the 

product out by the end of Mey from a strategic marketing perspective 

®~your Onancial statement it would be great If you could include 

Income projections for the next 3 years If possible And if there arc any 
patents or licensi ng plans in the works. please tell us about that too. Disputes 
In court arc the last thing we want to deal with. But overall. I have a good 

feeling about this. It sounds l ike you have something" hich nils a real need In 
the market. 

Come to our office and we" II tal l. Have a good Oight in. 

Besl regards. 

Tony 
Senior Executive 

Bryson Financial Ltd. 
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From: Carl Ledford <car1_1edfad@ocarr4Jo.net> 
To: Tony Stiles <t.stiles@bryson.com> 
Re: ~ii!*BIBO)frill 
20131F2~21 8 

Tony Stiles tal 
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Carl Ledford 
Ocampo tl. li!l#±llt 
New Jersey ffi Newark 
1{115 (354) 923-0235 

From: Tony Stiles <t.stiles@bryson.com> 
To: Car1 Ledfond <carl_ledford@ocampo.net> 
CC: !l!llli!Sttr 

Carla 
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U£1$±) analyst :P'TIJ:A 1--. 7.Hii~/ consideration ~ii'.!/ address ~9ll~-6>/ corporate financial statement ~~lijfjS~~/ 

domestic ~~0)/ commit to- -~~*~-6>/ outsource ~}±~-6>/transportation fiiZi/ supply chain if:15-1'7I-:t 
/factor m!~/comeupwith- -~~;;{.:±1~. ~\.,)::>(/oversee ~8~-6>/strategic !M£!!§~1d:/perspective ~itB. m!ll?; 
/projection -p;JtiJ/ patent ~&'t/ dispute M~/ potential ifM£~~- CJtretifJ~®-6>/ senior ..tmO)/ estimation ~filoiJ/ 
distribution mti!. ll&;t/ automate 13!nJJ1t~-6>/ timeline :A?"V:t-Jv 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

191.Who will be the main audience at 
the meeting? 
(A) Tony Stiles and Zambrano 

Biotech 
(B) Carl Ledford and Melanie 

Pereira 
(C) Tony Stiles and the Board 
(D) Zambrano Biotech and Bryson 

Financial 

H'5'8-bttcO):±t.J.I!:il~=FI~tc.n 

c~b'o 
(A) Tony Stiles Etc Zambrano 

BiotechU 
(B) Cart Ledford Etc Melanie 

Pereira Et 
(C) Tony Stiles Etcl&li'iHsttE 
(D) Zambrano Biotech Uc 

Bryson Rnancial U 

2lf!i 0) ~ -T .)(- Jll 0) "f ~ 00 191 1J' S, 
fOcampo :tt 0) Carl Ledford c Melanie 
Pereira tJ'. Bryson Financial :tt li: l±llc.J ~, 
Tony Stiles 1.£~6Dc GidSt~li:7Lrtt/7-
~3 :::;e:tT5-antt1gff5J cL.,5i:ctJ'b1J' 
-6>o ::>a:O. r!Hl~~J ld: (C)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

192. What is the purpose of the 
meeting? 
(A) Find a new manufacturer 
(B) Choose a potential investor 
(C) Introduce a senior colleague 
(D) Present a business plan 

H'5'8-bttO)E!~I~fii.Jc~fJ'o 
(A) Wfvl, '~ifi~~~~::>l1-6>o 
(8) ~mt.J.m~~~JB(Sio 
(C) ...CtA!O)fcJ{Q~fflfl"~-6>o 
(D) e!iati!!ii~tim~-6>o 

1 ::>EJO)m-T .)(-J!JO)"f~m 1921;:, 71./-tt 
/7-~ 3 :::;1ggQ Pereira tJ'. rc! Sli:~m 
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"L, IEfWid: (D)o 
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193. What is a final request for 
information from Mr. Stiles? 
(A) A profile of the manufacturer 
(B) Marketing strategies 
(C) Profit estimations 
(D) A corporate financial 

Stiles .1Xt.J'fa~l<::l1<~~l, '-6>ffi~ 
clcl:fii.lc~t.J'o 
(A) ~ia!I~0):1D7.-f-Jv 
(B) '?-?"7-f:t7tie§ 
(C) f1Jli£0)~m=tJIJ 
(D) tE!Itlijl§Kfl~ 

2 ::>130)2a-T.)(-J!JO)"ft'lm 1931;:, r~o.~c 

5 3~fMJO)!IXJ\J%lbcbtJ'®QcJ:l.'J C:~c 
c.! tl. "L L,' Qo income projections 1.£ Profit 
estimations eel. 'm;t;c (C) tJ'IEMo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

194.What benefit is mentioned for using 
a domestic manufacturer? 
(A) Decreasing the expense of 

distribution 
(B) Automate the supply chain 
(C) Cheaper labor costs 
(D) Better product image in the 

market 

13iJ~O)~ifi!i~~ff5L..cO)C:.O) 
~5~.)( IJ ':11--t.J'iill~sn~~,,a; 
~f.J'o 
(A) mti!:::J:A ~O)II:IU:Ji 
(B) if75-1'7I-YO)I3!11J1t 
(C) ~1Jft£l,\A.1*m 
(D) '<'-7':11--cO)~IJBll,'~~-< 

)<-V 

oo~0)~~~~1g~5i:cO).)(U~~~- "f 
~ m 194 c r ~ !Ml9 JJ 5ooo ~-= 111 0) M iii 
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1-=7 ~ 7c~.QJ c l.' 52 ::>tJ'iill"' Stl. "L 
l,)Qo (A) tJ'iW~Ii:~"L ld: a: Q OJ "C. IEfWo 
save transportation costs tJ' decrease the 
expense of distribution c~L.,m;tsn"LL.' 
Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

195. What does Mr. Stiles think of the 
production timeline? 
(A) More specific dates need to be 

set. 
(B) June would be a more strategic 

date. 
(C) Product introduction should 

be earlier. 
(D) The timeline needs further 

review. 

Stiles ftl~. ~~:A 7 V :t-Jvl<= 
::>l,)~c5~:>~l,)a;~t.J'o 

(A) ~IJ:FU~~t.J.Bt-!~~61.>-6>®!! 
f.J\®-6>o 

(B) s F.l1J~~IJ!Ittf!§~1d:B~c® 
Qo 

(C) ~.§60)~relcl:=tJ-=>c!F~-6>~~ 
c®-6>o 

(D) :A?"V:t-Jvlcl:, ~SI<:~8'1t.J~ 

®l!c®-6>o 

1 ::>EJO)Zi-'T.)(-J!JO)""f~Im195cld:. f5F.l 
5 81J'S~B{€1m~G. 6 F.JO)!f!t,\~~0)~~ 
1g~;{_ "Ll, )Qj C:®.QtJt. 2 ::>§O)Ia-'T .)(-Jll 
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Questions 196-200 refer to the following business card and e-mail. 

VARGO PR FIRM 

Alonzo Mendiola, CEO 

Mobile: 079-5719-2934 

Office: 020-7305-2918 

E-mail: a.mendiola@vargo.co.uk 

31 Larne Road, WY2 7QP London 

www.vargo.co.uk 

~!Ml196-200 ra:;xO):S~Jc.)(-Jvr.:oo~~t~O)t:~ o 

VARGOPR:H: 

GMEHUfE:i:f Alonzo Mendiola 
tim : 079-5719-2934 
i!lli: 020-7305-2918 
.)(-JIJ : a.mendiola@vargo.co.uk 
london Lame Road 31 tlit!l WY2 7QP 

www.vargo.co.uk 

To Alonzo Mendiola <a.mendiola@vargo.co.uk> 

~111'-=====================-;!lli r.., From Undsey F111n <flndseyfinn@burchett.com> 
Date4F.I8B 

· To ~~~-endiola <a.mendlola@vargo.co.uk> 

from--' Lindsey Finn <lindseyflnn@burchett.co_m_> __ _ 

,_Q~~~ Aprll8 _____ _ 

I Subject i ~__I!P position_ _ 

Dear Mr. Mendiola. 

® It was a pleasure meeting vou a! the Global PR Conference In Paris France 

on Thursdi!J April 6 I am grateful for the time you took to tell me about your 

company's work In public relations. ~ I noticed that you are looking for an 

overseas representative here In the US and I bel!eye !hal I would be the perfect 

candidate for that position. 

I am current!,y an Intern at Burchett Group here in los Angeles and have been 

working on PR for several major International corporations. Addltional!,y. I 

have been freelancing with a major magazine here in LA and 0 ~ 
networking with local government officials as well as members of the media 

0 I am experienced in public speaking and G> am fluent in English 

Spanish and Chinese. which I believe gives me an edge not on!,y in Europe 

but Asia as well. 

I have al!ached my resume for you to review as well as several recent!,y 

published articles and rderences from my current employers. H W!...lK 
in London next month and I would be grateful for an interview if you have the 

~ 
I look forward to meeting with you again. 

Sincere!,y. 

lindsey Finn 
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Subject r .)( U t.JZ:O)ttJIAO)ilt:A 1--

Mendiolati 
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[~51) rep (=representative) ftim.A/ public relations lb¥& O~!IDJ) /overseas 00$1'1-Cl)/ candidate {~flti~/ corporation :IE~ 

/freelance '71J-5:::.rt;t-c u -ctJJ</ public speaking #~li!tr- ~alt/ fluent (9i-OOmti) 5m'5 J: 3tcJ:/ give- an edge -~fifll 
li:!Lt.:tt.:S,/ inquire ~tl-l>/ forward ~2i9".:S,/ previously .l.)JilliiL:/ aptitude lmt.J. iMtt 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
196.What is true about Mr. Mendiola? 

(A) He works for a local newspaper. 
(B) He has never traveled overseas. 
(C) He met Ms. Finn previously. 
(D) He hosted a PR Conference. 

Mendiola .E.t IL: :Jl, \ -c IE u l, \'tJCl) 
l~ctl.c9"b'o 
(A) ~ld:, il!!J'j*LtcfJJl, \""(l, \.:S,o 
(B)~~~- ;fij$'i.IL:mH'J~ut.:C::cb' 

1(J:l, )0 

(C) ~ld:, .l.)JilliiL: Finn C.lvc"#i-:> 
r.::c.:cb'®.:S,o 

(D) ~ld:. PR "#i.~~.±ffuT.:o 

Finn~ fvtJ' S Mendiola ~l<=fi!"Lr.:~-T :1-­
JvO"YFt~86 196 -c, I75Y.::Z.O) Paris "Cftb 
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197. What is the main purpose of the 

e-mail? 
(A) To request a personal meeting 
(B) To ask about joint corporate 

ventures 
(C) To forward information to a CEO 
(D) To share personal experience 

L:(J):J.-JvC1)±1CJ:I3(li\JI~jii.JC:9"b'o 
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c 
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198. What is Ms. Finn's professional 

interest? 
(A) To attend a conference 
(B) To work in a government job 
(C) To explore the market in China 
(D) To find a new job 

Finn C.lv1J'f±$C1)..tc~~i)C1)®.:S, 
c::cl~jii.Jc9"1J'o 
(A) :£l.:miL:tf:l)gg-;s,c::c 
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199. What is NOT mentioned as one of 
Ms. Finn's strengths? 
(A) Making professional contacts 

with politicians 
(B) Running her own company 
(C) Addressing large audiences 
(D) Aptitude in several different 

languages 
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200.In what country does Ms. Finn 
want to meet Mr. Mendiola? 
(A) U.S. 
(B) China 
(C) France 
(D) England 
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