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1. (A) A vehicle's door is open.
: (B) A man is examining a car.
(C) A man is waving his hand to someone.
(D) A vehicle's tire is being adjusted.
(A) EO FZHEVTLS.
(B) EBHEEFRTLD.
(C) BEARNICFEE O TLS.
(D) BMDYA PHEBEINTWVS.

PART 1

HORZO1 D20 ELTUVT. BEENSESR
DL, RFEBFTRELTLD. BitEE
RELTRELVEVODT. (B) [Fx. BiEFHEDL
ICFZER-OTVBDIFTTHEELDT. (C) Bx.
FAVHBEINTLSETFDHEVDT. (D)
Bixe

(5] examine - ZE~% adjust
ZHETD
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2. 5 (A) A woman is having her hair cut.
(B) A woman is looking in the mirror,
(C) A man is moving some chairs.

(D) Some bags are placed on shelves.
(A) ZbEEHY FLTES 2TV,

(B) D BEDEZAATD.

(C) BHED WL OO DIETEBBL TLD.
(D) 8D LIZINy THWL DB T ED.

have one's hair cut T [EZoTH53 .
ZHOIRRIFIRDE S Z@WVTWEWLD T,
B) dx. BHELTEBHLTEBSST. L
FTR—MUHNE>TLHLOT, (C) Hx.
bag l& [#] BETH. BHTIIEITED
NTWLAHDT. (D) Bx.

[5£] have one’s haircut EZ72TE5S
Z look in.. o EDEEAL / place %
W< shelf
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(A) They're boarding a train.

(B) They're waiting for the subway.

(C) They're looking out the window.

. (D) They're watching some slides.

I (A) TOAICBEFEICRD LB,

(B) TDACBRMETHREF TS,

(C) COAEBREDAHZER TS,

(D) CHAIEBRWCODDASA FERTLS.

3 ADABIR, WFNBEBOAZRE TS, (A)
& [FEICEDRAATUVIRPIE] SWVDE
BEDTx. MTHEF>T] FLELDT,
(B) Bix. A4 FEBRZEBTIEVLVELDT. (D)
Bixe

[58:%) board ~ ~[Z#3%. look out~ -~
NHERD
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4. % (A) A woman is carrying a bag.

(B) They are having a discussion.

(C) Some plants are being arranged on a
table.

(D) They are facing the screen.

(A) HEDY S TEFSHNTLD.

(B) #OEFELSLVELTWLS.

(C) T—T D HTEHEADBHH AN TH S,

(D) BORAIZU—DIFSZELT LS.

THEPMFAZFT >TLEWVWDT. (A) lEx.
RICEMIRZSH. T—TILOLEICHSN
TIFWELDT, (C) Bx. 2 AFEHEICED D
TIRWELDT. (D) Bx. [EULEBLELTL
3] £ (B) HIEE.

[i57%) have a discussion FLELETSD
plant @I DEY. face ~ ~DIFSZE@EL
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5. ;‘: ""‘:: (A) Chairs are facing the window.
= (B) A closet is beside the door.
; (C) Desks are arranged in front of the door.
(D) A painting is hanging above the
desk.

(A) L DDDIFFIZROIEF SEBNTE.
(B) ZO—tw MNE RFOHICHS.

(C) WS ODDIND KP DRI LT B D,
(D) NDHTEHH P> TS,

W FRDES EBVTIEVENDT. (A) &
%o TeR T KPOZFCEINTIELVEND
T, (B) Bix. it KPORICEONTIELVE
VDT, (C)Bx. NOLICEF—HNFSNh
TLWBDT, (D) HER.

[f8iF)face ~ICHT S closet Z20—-tw b,
WLAN hang (8K DHD. BLTHD
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(A) Some houses are overlooking a bridge.
(B) A structure is suspended over a river.
(C) A hiker is climbing up a hill.

(D) A motorcycle is parked by a stream.

(A) AFH ORI SHWHREDE D,

(B) BESBONIDLILDDTFIFTH S,

(C) N H—HLIC B> TULS.

(D) F— It DY LRICEHED T HD.

&

IER2 (A) @ a structure & 1 DDREM J.
BERICBE->TLWSmblBEELTWVD. D
DL SIT, structure & [HE] SWLVSEEE
EIITIH<, HEHE LT MEY. Wisy)
EVDERICBHACEERATHT 3.
[i5:%] overlook - ERBDY - BT/
structure 5% suspend EZMDTF
175 hiker N\AH—. NAFLTTBDANS
motorcycle #— /7 stream JIl. VI

S0 00000 RO0 0RO 0000000000000 RR00RRRRRR0RR00000R000RRRRRRORDOOORRRRROBRORRRRRRRRS

y & 5 (A) One man is giving out some handouts
for the presentation.

(B) The overhead projector is being set up
on the podium.

(C) One man is resting his arm on the table.

(D) They are clapping hands.

(A) 1 ADSHD T U EYOREER > TS,

B) F—I =y F7OJ I F—HERD LICHE
HWENTLD.

(C) 1 ADBEDTF—TICKFREDETLD,

(D) |SIFRFZELTLD.

BEOSEO 1 AG. FET—JILOLICHE
WTW3. I2TWBIESOBKEILEY
T—3ELTVABRTFED. @HEE->S
TIRWELDT. (A)ldx. F—I{—~w
OVIo9—REHESEVLDT. (B)Bx.
HROAMEFEHATVDN. EBEFUL
TIRWELDT. (D) Ex.

[#E:#] handout E2#¥H~ clap hands 55
e
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8. E (A) They are facing each other.

(B) They are pointing at the restaurant's
menu.

(C) A customer is paying to check out.

(D) Both of them are standing behind the
counter.

(A) BEDIF[EES TS,

(B) BV=DIFLRA FSUDAZ 2 —EHE LTS,

(C) EEEELO>THELIEL TS

D) BebEBND U Z—DIECSICE>TND.

2ADNYHBEEREDETVS. FHEDY
O h— FZEF>THEULRLTWSH, LA
FSUDAZ2I—CFRABVL. B31A
OHERES LTULWELWDT. B)ldx. BF
EFILSTIELWEVDT., (C)Bx. 2 AldH
DUE—RFETATENMNEDITWVDDT.
(D) Brxa

[57%) pointat... - Z{EEY .~ check out
(MEEL-ST) D

(A) The traffic is moving in both directions.

(B) Some pedestrians are crossing the
street.

(C) Signs are being taken down from the
buildings.

(D) The road is crowded with many vehicles.

(A) BIFEAEICE> TS,

(B) FLADDFHITENMED ZRiEE L TS,

(C) FROVK DO DO SO IFFENTLS
BhTHD.

(D) BO R ETADRTRATND.

AADDHFTENEDZE > TS, HEX
ENESHBEEDSEFHIETEEVDT. (A)
[Fx, BN - FSOOASNTLVSEFEE
LDT. (C) Bx. BOTREMULTVDHTS
HLDT, (D) Bx.

[5:%] pedestrian #{7%  take ... down
""" ZiEA59 - BOANT
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10. ﬂ (A) The tracks curve to the left in the
distance.
(B) Some damage to the tracks is being
repaired.
(C) Some trees are blocking the railway
tracks.

(D) The railway station is under construction.

() BRIGELDIFSTEICHD > TULS.

(B) EEEDBIABINMERINTLD LTSI,
(C) AEN DA MIBE ISV T,

(D) SEEDRHRATTHD.

MEHBHBRADIFST, EICHh—TLTWa.
MEELTLDBFREVDT. (B)ldx. K
|3 #EE =T L TUELDT, (C) Bx. R
RA¥. IHOBEFEELOT. D) Hx.

[8i%) track #u#l, 885, L—IL/ in the
distance FL<ENLETAIC
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11. When is Mr. Candle usually in the office?
(A) Not until 3 P.M.
(B) The office is open for business.
(C) Usually it takes five minutes.

wEiEm

Candle RIZfEWTLDEBE. WLWDOIESF T4 AICVLETH,

(A) F# IBETIILEE A

B) 774 RIBHEPTT,

{C) 32315 ADHDET,

[883%] open for business (S VWEEH) BHPT

When .2 "D Not until ... EVSREERZ THT5.(C)
[& How long ...? "5 & CRERRZMDNICBRDAETE,

12. Why can't we take Chestnut Street?
(A) Because it's too tall.
(B) It's closed for repairs.
(C) Yes, it didn't take much time.

&E3ULT Chestnut BOZEIT TEDTELENDTIT H.

(A) BEH'BOIEDIHS T,

(B) HEEIDI=HITEABHENTULBH'STY,

C) BV, LWL THBIIDIDDFEBATUR.

Why ...? DBELINFIC. IER(C) (& Because ZAWVTERE,
FREEX TS, £8 It [ Chestnut Street Z187 . (A)
FHBSHLLD, EBit BT BOHELD Tx,

13. s there a bakery around here?
(A) Yes, they serve great sandwiches.
(B) Bake some bread.
(C)Not that | know of.

Ehe v il

TOBIEDICIVBRBOETH.

(A) L, BLLLEY RSy FEBLTINE T,

(B) /I\UZREILEL,

) LDHBHED., HhFEF A

[15:3] bakery /XVER/ bake (F#—TEET) L

(A) [CO oD ESED. HULHIFOEREIE. [BLLLVLC
VBHSHOS. TOBHRERIATIELL] &WSTeK
DTTEYE,

14, How many employees will come to the farewell party?
(A) We had a great time there.
(B) 'm not sure.
(C) | don’t think so.

EN]e=
W S M

EBIRICIFEAL SLDRBERDEDTL & SD%

(A BIEBIFZCTRULVEHBZERTUE L.

B iciEbhbERAL.

(C) FEZZSBBLIER AL

AL BB CHERE TRLHEETHNZE. B)D b
MOFERBAI EVSEEREVWTLIDBE. EREED.
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15. What are you and Ms. Lee going to discuss at the
meeting?
(A) It was a tough decision.
(B) She wants to talk about a pay raise.
(C) It’s part of the discussion.

HiFIzd Lee TARBERBMTAZEELESDBOTIN,

(A) ZNIHULREIT U,

(B) WulFRGICDVWTELELDTY,

(C) ENIFHRDO—BBTTY

(53] pay raise B4

discuss ZIEA (B) Tl3. talk about EELMRX TS,
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16. Who is the new member of your sales team?
(A) Tim used to be in charge of sales.
(B) Yes, he was my teammate.
(C)I haven’t met him yet.

v SR m
FILL A ISRTERBRSHT I DY
(A) Tim (1487, BRERAEETUR.
B) 13 BIFHDF—~LA—RTUI
(C) FFFDAIC. FEREER>TULFER A,
FRE(C) 12 MRFFEEE>TULEL (DS, HRZOA
BODHISKL)] EWSTER.
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17. Did you attend the workshop last week?
(A) No, the shop was closed.
(B) Yes, but it wasn’t very informative.
(C) Okay, I Il ask that later.

91'::‘&0)'3—993 ~y7IC&BRb§ Lreh.

(A) LR, EIFEAFESTVELS.

(B) [FL\. TH. HEOBRTIZHOFERATUR.

(C) bhrbFELRE. FNRBETHROCEICLETD,

[88:1] attend (RAKBE) ICHFET D/ informative 1558
PHRHESND., BEEF

PART 2. 3 @ workshop ¥ training course X &DEEHE
TlZ. informative ELWSEHLIELIEEDNDDTRA
THI 3. (A) & workshop & shop DREZERS U
Hit.
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18. Can you take a look at my budget report now or are
you too busy?
(A) Yes, et me check it later.
(B) You should report to Mr. Johnson.
(C) I'm sorry, the line is busy.

EwEE

AOSSHERTHSAFTTH, ENEHSBTLLITTD,
(A) AX. BETRILBTIEEL,

(B) &11zid Johnson EAICHETNETT,

(C) IHEEA. TOBEEIEBELHRTT,

TERE (A) 3 are you too busy? [CHULT Yes E§25 TV,
(O)1xCan | tak to ...7 EBETEbNEEICHDED
RETIE,




19. The dress is on sale for only $50.

(A) We should dress up for the occasion.
{B) 1 should get one, too.

(C) No, it's not for sale.

%@U/E—ZIK%REC 1eo1=® 50 KILTY,

(A) ZONHRDIEDICIIERZTRETY.

B) Ih® 1 M H>RIFSHELEESTINR,

(C) LWLR., ENBFEOYTIIBDFERA.

[B:) dress up BETD. 5D

IERE (B) D one ITER. TNANitIEE, FTEOICHTWLSD
Y BIEIFEWVWDS T EITED. BRTHREHFEOICHEN
TLBDT. onelc’Ed.
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20. Who's going to drive you to the airport?

(A) Taylor took me for a drive.
(B) One of my coworkers.
(C) It will take me one hour to get there.

EvnEw
BHOSEIEEBETEICEEITLKDTITL.

(A) FA S—DIE RSA TSBNTV>TINELL,

(B) BhDERTY .

(C) D' BZFTICITLDIT 1 BEHDBDTL &L S0

Who ...7 ELVSBIULMFIC. BEITIRL TBRD 1 Ab'
EFEATWD. (A) (& drive DERBEOE DB . (C) IFPRE
HEEBONIEREDES.
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21. You are in charge of sales, aren’t you?

(A) Yes, | was charged more than $20.
(B) No, sales didn’t go up last quarter.
(C)l used to be, but not now.

. .’ w 71‘ M
BT EROHREETT LB,
(A) 130, #iZ 20 RILBLESRERENE LT,
(B) LA, FED _HIFIZAIOMEIBICE ERDFERATUR.
(C) LB ZESIESIDTIH. SI3BLET,
used to ... (& [(5&8o>T) Wil okl &WS
i, (A) IR P9SHUL, be charged [(REEE)
ZERSNIC] TUOIDIFEEYETED,

22. Why don’t we keep working on this report tomorrow?

(A) We'll keep them in the cabinet.
(B) ’'m sorry, it's due today.

(C) Yes, we took a 5-minute break.
B v Bl
COBSTBOMERIZAD. HEETIDIFHILDEDTID,
(A) FNREFvERY MIUE>THEFELLS.

(B) WeHS, SBHBHYIDEDTY .

(C) (LY. 558, *hBULFELR.

IE#Z (B) D be due ... & [HRH< D] EVSEK, (A
13 keep DRBKOMDIBZ. (C) FELDITDOXEZIRME
LTWLS.

23. Where should | put the file folders that just arrived?

(A) Please send them back to the supplier, if
possible.

(B) Suki ordered more folders than we needed.

(C) It won't arrive for the next 2 days.

L‘%ELVL?74)b72)b9—’28<.l;ﬂﬁ"§b$ S5h

(A) TENE, FHEISEDBLUTLES L,

(B) Suki BABUED T AN —EZZLIEDTY .

{C) TNIZH & 2 BAIFBHIENTL & e

[853%] supplier (& - B&RO) SRS
BUW-RBYOERZTBEBNROSNT, ER (A . BEHE
BRTBHDTIHEL EDOEE LBoTWd. B) &
Why .2 NDRE, (C) & arrive ZE> U >hT.

24. Who's making the final presentation?

(A) Susan bought him a very nice present.
(B) It was Douglas who cailed him last night.
(C)Jenkins is the right person for that, | think.

EnEw
BHBEDILEYF—Y3VETEDTID.

(A) Susan lFRICETHITRERIUEY MEHA ST,

(B) HE&. WICEBEEDFT=DIF Douglas TLI.

(C) ZNICIZ Jenkins BSBEEEBNET.
BULNMNIDREEITER. BEVRKEDFEEHFLTVD.
ERR(C) & RIERE>TULEHN TEEZTRLTHD.
DEDURDEEER. COFATOBULDIITRE. It's
not decided yet. [RIERF>TVEEA] BLBHILE
BRICTE Do
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25. Do we have any extra paper cups?

(A) No, we haven't seen it for weeks.
(B) Yes, but we’re running out of them.
(C) We had to work extra hours last night.

v E=m
FROEIY TIEBDETH,
A) LWLR, ZNEAEFIHRTLERB A,
B) ZOEFTH. FHEIELIEDESTY.
(C) FRIIBHEE LFIINEEDFERATLUR.
[8E:X]) runout of ~EHVRET. (M) &YSY
(A) DS HLL. BLDITORKZNRICONED. [H
SHEVDEBRTVD] EVWSEBDEREIEE. Uoh
D> TULESESS.
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26. Shouldn't we sign up for the training class on the new

software?

(A) Yes, he's a very good trainer.
(B) When does it start?

(C) I'd like you to sign here, please.

IWBRFLIY T MO TP OREAICRUAGRETRBDE Y
Aot

(A) XX, BEETHIMNNL—F—TF,

(B) TN, LDWEFEBDTID,

©) CTIBRESENLIEVDTT,

RILHIFHTH L THETET DId. PART 2 Tk<BSN
BI5—V1E, EREB)Ditld. ©53A. the training
class ZEL TS,
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27. What are you going to do with the gift vouchers?
(A) | didn’t know he has a gift for us.
(B) | paid for them by cash.
(C) They will be mailed to our customers.

S =] I
%ﬁ M Ehal
FITRFERESTEIDEDTIH.

(A) ROFAESICTLUEY FEULTLNBBATHADFEBATUR.
B) TDRRIFRETILLFELI
(C) FNBIFONONOEICEHESINEY.

[38:) gift voucher *7 3%

ML EyouZEFICLTWVS N, EEQC)IE
they=the gift vouchers ZEBICLTWLD.

28. When will Ms. Sonya announce her retirement?
(A) Not for the next two weeks.
(B) No, she didn’t retire.
(C) He already started his job in the office.

B
Sonya TAIBWDIBIRT DT EERRT HDTINY,

(A) & 2:8H1%. ZNEHODER A,

B) L\WWA. BZIF5BLERBATUR

(C) RIFBSARUTHBEEHTVEYT,

[88:%) retirement 3B, BE

When ...?2 I LT, Not for ... SHIMZERE LICSED
BEZLTLS. B)IFBEDCTEEZEITLDDTx. (C)
EELDNFEDFHFE D TLIELY,

29. Isit true that we have to work late today to meet the
deadline?

(A) Yes, | was late to work this morning.

(B) They've set a deadline of November 15th.

(C) Yes, I'm afraid the schedule is pretty tight.

el W E M

BHYPIDICHICEDESHHIC. SABERUEFNELSELE
WIDRFHTITH.

(A) L), S8, HIABISENELR.

(B) ®SIgHYIN%E 11 B 15 BICRDFEUIR.

(C) E3TT K. BMEDEDNAT T2 —ILDEL ST,

[88F] meet the deadline #HHEIDICHICEDES ./ late
to work (£tHICENS ./ pretty KWC, &TH/ tight (X
TIa—jLhY) EDLY

BULDTD work late (& [5889 D] 1EH% (A) D be late
to work IXMEHBITERT D). ERE (C) D I'm afraid (F5%
REHS] EVLVSEEREL.

30. Please make sure to return the papers to accounting.
(A) It is located down there on the right.
(B) I'm afraid the package didn't arrive yet.
(C) Do you know how soon they need them?
BE= w %% M
ZOREISHPRBIISRLTHVNTLIEEL,
(A EFNUZ. FCEF ST LIT>TERICHDETY,
(B) &2 HSEDNBRIFEBLTVE B A,
©) @ ENE. ENKSVLBVTHES LTLSDHHE S TLY

FIH.

[MHRAZNTEHATDLSIC] LEODNT. EFE(C)IX TV
DTHETICRIBENHDDDONDETH] EHEEL
TWd,
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31. May | take tomorrow off?
(A) You should turn it off before you leave.
(B) Yes, it's scheduled for Monday.
(C) Sure, but only if nothing urgent comes up.
SUiLe” g
%&'ﬂ M [
888, AHFZERM>TLNTT D,
(A) BBRINTENDAA vFENSEFNEEDE B Ao
(B) AX. TNZREBICPESNTLET,
(C) ©BAATY . IEL. RBETEDELBRD T DY
[£8:] urgent RAED. BAD
May | ...? EHTZEROSNT. Sure. EHBULTWVS. H
EobhoPFLIIT—-TTE,

0000000000000 0000000000000000000000

32. What do you think they are going to serve at the
banquet?
(A) A welcome speech is planned for the event.
(B) I'm sorry, it's out of service.
(C)It's on the second page of the brochure.
ST
E W BN M
BERTIIEDSL STRBIEDLBLETH,
(A) TORLYDEDICEADAY —FHFESINTULET .
(B) IHFA. BHIZTNIIKIEPEDTT,
(C) ENRIC/ LY bD2R—VBICE>TVET K.
{35;3] banquet B%#& brochure /(U ZJLw b
BLHNFDRFIZ. What are they going to serve at the
banquet? IC do you think BMTIFIZX SNIEBDEER
BEDLMDPILED S,

33. Why can't we use the bathroom right now?
(A} | wish | could take a bath now.
(B) Maybe they’re fixing the leak in the pipe.
(C) Because the tap water is not good for drinking.

[N _

ESUTS. HBEADEILVDTITN,

(A) 5. BABICANESLWVDTTNH,

(B) 1=3iAu. I FDKIBNEERBLTVDDTL LD,

(C) KRKDHRHTASHLVDS T,

[85ix] leak (KPEZLHLED) /N tap water Kifik
h UBBZKVEBRESRSNT. [KENDERGS
LW EBZXTWVD. (C) B33GEMICIEEEBLEWLD. A
BHOBEELIBLDTX,
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34. Which computer should we leave for repairs?
(A) The one on the right isn't working now.
(B) | had to pay $50 for the repair service.
(C) Leave the devices here in the corner.

E

BEOIDHICKLTHLLDIF. DI/ 21—5—TTh,

(A) BRICHDIDHS. BRLTLSDTY,

(B) BEIC 50 RILIADEIINIEEOEFRBATU .

(C) CCICHAHAERRIRICTNTBNTLIES L,

[&#x] device #T. 13

leave ... for repairs [+ ZEERDEHICEDFEXREWLT
B<) ZRIF3T. ER(A) & is not working [EBICENE
LTLELY] EVVSRREESTLD.




35. The coffee machine in the meeting room is broken.

{A) Yes, he promised to meet us there.
(B) Didn’t Sally order a new cne?
(C) ! need 3 copies of page 4 and 5.

BE=EwEEw
KBTEOI—E—A—H—HENTVFEY,

(A) 13V BISZTTRICBICRS ENELILDTT .

(B) Sally I3# LLWEDEFX LIEh 2/cDTIh.

(C) #lF 4 R—VUHL S5R—IBOIL—H 3 BAETY .

[£852] broken ®NTLV3
[D—E—X—h—bBBNTWVD] ELWS3BE&IC. [Sally
BHLVWBOEFREULERBOTULED., F3TidEh >
e EFELTVD.

9000000000000 00000000600000000000000

36. How can | get to the Marcus building?

(A) The building’s been under renovation for 3 years.
(B) | need 2 markers and an eraser, please.

(C)I'm sorry, I'm new here, toco.

Marcus ELVSEPNG. ESTIHELWDTLL DD

(A) ZDRYIS 3 F/IDSHERTIPRTY,

(B) ¥y o 2HREHULILE 1 DLIEEL,

(C) THERA. IhBTDHIEDITRIIENDIEDTY .

How can .7 [& [FABCZ LR TELL] LVWSRER
RTFLEONDH. TOBEEXFED. HEDRA,

37. Why don't we have Katie review this report before we

send it?

(A) Because it doesn’t make sense at all.
(B) Yes, it was very helpful to all of us.
(C)Let me ask if she’s available now.

EMEW

COHSWEZXDFIC. Katie CRBLTHSVEEAD,

(A) ZNRIE I BERZLSHVDIS T,

B) AR, FNIALEB2RICEH>TETHRIUSFL .

C) . BLICESTBEMOHIOIDBNTHET .

[35;3] review - #REY - 34519 5./ make sense
BEZLY. BBICHKD

REICHUTER(C)IF. ESSFETOHHLKHETHHIE
ZEIHBIC, RITITINRETEERRELTWD,

38. Do you think the price of the laptop is reasonable?

(A) No, that’s not the reason for the breakdown.

(B) Yes, the price will go up pretty soon.

(C)No, it’s much higher than | expected.

FD/— MY IVOERIIEHEIEERBVETD,

(A) LWLX., BROBHEIFZENTIFSHHFERA.

(B) AX. IICHEENDTHITLELD.

(C) VLA, DO TVERD T H>EBVTI R,

[$B:%) laptop /—kJ(V 3/ breakdown #E

laptop computer 1. UIEUIFEEENTHIT laptop &IF
IFNS. than | expected Bolek D] (FEELRIR.

39. Would you like the packages on the table or on the floor?

{A) I'd like you to put them on this desk.
(B) They are labeled ‘Handle with care.’
(C) They are on the 3rd floor.

e B=w

COEYRT—TILDLICBEFELL DD, ENEDERICEEE
L&Sh,

(A) COND LICTNTHOAETH,

(B) FNICIE MBURER OSNIUDEESNTUVET.

(C) FNIZ 3BEICHOET

[E8:%] label - ICSNIVEMD

BIRFEXICH LT, ERA) BESSTEHLEI DR
REFRRLTWVWD,

000 0000000000000 0000000000000000000

40. I'd like to order a new carpet to go with this room.

(A) We have no room for the machine.
(B) Sure. We have to go there.
(C)Let me show you some samples.

S w E=wm

COBRICESHFLWLA—RyY b EEXULELVDTY.

(A) ZOBRHEZEE<BAIIBDFEEA,

(B) HBDATY ., IIEBIRRECICHDEIFNEEDE B A

(C) BEEVLK OO TR IEELY,

[88:x] go with ... - EBMTD-3FLES /room Kith,
R

I'd like ... IEHULT Let me ... EBULTWVWD. BEEED
BTRLHBDREE. (A) I3 room DEBK, (B) (& go DE
BRODEDER
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No.41-43

M: Good morning, ma’am. Where would you like to go?
W: Gocd morning. @ I'd like two tickets to Boston. It's
~ not very far from here, right?

M: No, it's a short ride. It takes about two hours. @
Here are your tickets and it's $200 each. But | just
checked the weather update saying that there’s a
snowstorm approaching the city and @ you might
expect to arrive a little late because of the poor road
conditions.

W: Oh, no. | have to attend a workshop that starts at 1
PM. @ ’'m a keynote speaker, so | have to make it
in time.
Eha M

£

: BRESSEVET. BER, EB5HXTTID,

W: BIIESTENET, Boston FT 2 HMLEEL TTHHEIEL
HHEBALR,

M: 3L, REBMIREVTT & 2RBBIEETY, E5F IB5H
PIFTT. 18200 RILTY. TH. BHFOXTFBERBLLS.
Boston [CRIRBAETNTLSZSITINS. BEOREHNELT
DLEBND &L BLNERA.

W: &EB. ESULFEL&D. Fih 1 BICHFDIT—IY 3w ITHRELE
<TRESEVDS, IWDEIBMFZETDOT. ENDHOFTELH
Lo,

[55;%) weather update R¥FIDEXTFE snowstorm BET/

road condition HBORE keynote speaker HIFHRE

41. How much does the woman pay for her tickets?
(A) $100
(B) $200
(C) $300
(D) $400
TR ELTOLKSTIWWET D,
(A) 100 KL
(B) 200 K)L
(C) 300 FIL
(D) 400 KIL
2DOHBTREB41 D1 DET, THEFYIFE28KRDT
ED.2DET. HILFHD 1B 200 KILEE>TWVD.

42. What does the man say about the trip?
(A) It might take longer than usual.
(B) The fare has recently increased.
(C) The weather will change for the better.
(D) All tickets are sold out.
BitRTOBBICOVTAEE>TVETH,
(A) LWDBRDEMHHDBIDB LIV,
(B) WMEIHA, @ EFICHE ST,
(C) RIREKLBDIEBS.
(D) VIRIE T RTHROINT LS,
[88:%) fare EiL/ sold out FEOYINT
BHEQTHRB42 T, [(PETEIEBRBLEDT) BBEOK
BHEL SO THHIOSDLENSBLNGEWY] &EDST
W3, 3505, (A) BERELD,

43. Why does the woman want to leave for Boston?
(A) To lead a seminar
(B) To deliver a speech
(C) To go skiing
(D) To close a deal
L4137 Boston [CITELMDTI DY
A) BZS—ZEXHUTID
(B) RAE—FETBI=H
(C) RF—ITITL IS
D) BEFEEHIID
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{235:%] close adeal EEEFELDD

D 2 BEDREIC. D—UYavIICEBLEIINE
HoEWNEDD, THREB 43 Tl BOHBEFNRELE
WRT VD,

No.44 - 46

W: | haven’t met the new employee yet. Is she the new
sales manager, or is she going to do something
else?

M: She just started in the sales department a week
ago. @ R&D has developed a new product and we
need more salespeople to promote it. @ | heard
there are still 2 more openings.

W: Oh, | didn't know they need more salespeople.
Actually, Kevin once told me he is interested in
sales. He took some online courses and Is looking
for an opportunity. @ You should talk to HR.

M: You mean Kevin Hans from the tech team? That's
perfect since he knows about our products. | met
him several times and he seems very good with
people.

W: BMEELEFHAHBICE>TUVEVITE, BRIFEKEBOFHFULBEL
D? EFNEHADELIOLEBRETIDOHNLS,

M: ®zlE 1 AEAICEREBTHTBHREND S, ARMRBLH
NREPFUEDT. ZNEFXDALIHICEHRBRANE > & BB
DE, FEHE 2 NBBPEESEL.

W: &£&H, BEBIDE>EMBIEBATHASKED ol R, BIIC
Kevin D'BEICHED' DD >TE>TWVED. F 54 VOFEI—
2ERIIT, FrrRAERLTVDDE, ABSICELTHES?

M: $&#F— LD Kevin Hans DTEMN? - #55. BRICDVTERL
o TUVBHSEBENER, RICIRAEDERSEIEHBDITE. A
UDOHETHEVNRUE o fe K.

[38:2] R&D (= Research and Development) HRBFEE /

promote FTDRAL. K5 - BRERET D/ salespeople EHR

28 HR (= Human Resources) AHE8

44. What are the speakers mainly discussing?
(A) A job opening
(B) A new product
(C) A department manager
(D) Oniine education
2 N3EICBITDOVTELTOFETD,
(A KA
(B) MR
(C) B2
D) 5108 E
FAMBD T EHREDIREILD . BRBHARZL AR
REVWSTEEELTVS,

45. Why did the company hire a new employee?
(A) They needed a new manager.
(B) They have a new item to advertise.
(C) Some people have transferred.
(D) A new branch has been opened.
SRHFEHUHIEROILDTID
(A) HLLBREHEELTND,
(B) BRI NEH UL VERDHBD.
(C) GADDEELI.
(D) MLLZERDF—T /Ul
{85:3) transfer [|BHID
THRER 45 THRMEN. [HRRHERIN, TNETIOE—
FERAABDRREBEEINTLD] EE>TWD.



46. What does the woman suggest the man do?
(A) Train the new employee himself
(B) Post an ad on the company Web site
(C) Contact Personnel Department
(D) Suggest some ideas to R&D
TREBHECOAZTDEIICTTOTVETH,
(A) FAHBEREFDRET D
(B) BHDU I TYA MILEEHTY,
(C) NBBBICEEZLTHD.
(D) HFBIRIICT A TP ERRT 3.
T4R88 46 THMD. [HETZABRBICETREL | EED
Twa.

No.47 - 49

W: @ | can’t seem to type. Nothing appears on the
monitor. Mr. Sheldon is expecting this report on his
desk in an hour. Who should | talk to?

M: Again? At this hour of the day, it's going to be hard
to get hold of someone. ) Use my laptop instead.
It's already connected to the printer and the Web, so
you won't have any problem printing out. But how
come your computer is causing trouble so often?
It's doesn’t look so old to me..

W: @ When | joined the firm, they didn't have a new
computer, so they had to build one from old
computer parts. I've been meaning to ask for a new
one, but it was working fine for about a year, but
now it's about time to get rid of it, | guess.

W: XFHHTERASHISLD. BIHEECHHT T IFL DK, Sheldon EAlC,
COHEZ 1 BRICERONDEICAVTBLKRSICEHNTL
BDIT, HBERFVLDULS.

M: FebW?  CORBMIEEHEDIIESHEVNERS K. RDDICHD
/=N EEST, TV/I—EAF—2y MIEEULTSH
05, HALHBTEDL. KIFE, BOI/E1—-5—3ED
UTEAIKICL & 25 SEEMBT DALY, ZAMKICELBDIC
BRRABMIE,

W: BDAR L& EFCRRICH ULV A —5—D D ofcDT, &
WIVE1—9—OBRER>THABUTDUHED 2D, FHLLY
IV 2—9—B>TNBIKSICHABIEBoTUVIFE N F
<SWSBEEIE<BLTLED. TH. £5E581LEER,

[®2] gethold of ... - ZEDDFEAD. - &BEEED/

connect - ([CERT S/ printout (TU/5—T) ERTS/

getrid of ...

47. What is the problem with the woman's computer?
(A) The monitor
(B) The Internet
(C) The printer
(D) The keyboard
DIV 21— -3 ETICHL S DD TE .
(A) E=9—
B) 1VF—xwhk
C) FV9—
D) F—K—K
THRER 47 Tith(E. [type LTH monitor [CAIBRNEL
EEOTWVBDT, F—R—FICAENH D EEZXDDH
87R1%,

How did the woman get her computer?
(A) It was replaced with the newest model.
(B) It was initially Mr. Sheldon’s.

(C) it was reassembled from used parts.
(D) It was rented from the man.

THIFZOIA/E 21— —EESPOTFEICANZDTI D
A BFREFIVETRLTHS S

(B) ©&BHLIZE Sheldon SADEDIESTE.

(C) PEDOBRTHHAILTTHS oI,

(D) BHELSEOT.

[5:%) reassemble (88&%) HIELET - &E(ED/
rent
THRBA8IC [FBRHED DT, LR EE>THE
HIUTI] LBRENTND,

What does the woman probably do next?

(A) Make a formal complaint

(B) Talk to Mr. Sheldon for a delay

(C) Make a phone calll for help

(D) Use the man’s computer

ZitlE. BESLKIDBEESITHITLEIN,

(A) ERICEHESS.

(B) BN3& Sheldon TAICEEET B

(C) BEEMNITBIFERDD,

(D) BEOI/L2—5—EFES,

REBEDRIF LD TERES 49 DB H SR LRITNIEES
HL, BLOBEE RATHL] LBBTI&LDE, &
EEHDOFNZERT DONNRT—T1Z,

No.50 - 52

M: Have you heard? € AR Swing, the big jazz festival,
is going to take place at Irvine Park this summer. |
can’t wait to see it!

W: Yeah! This is great! @ | can't believe such a global
event is coming into our town and | heard online
tickets for the last event sold out in just 20 minutes.

M: That’s right and those who failed to get oniine
tickets didn’t mind waiting in line for days just to get
tickets. What should we do?

W: Well, | saw a notice on their Web site saying that

@ tickets are available only at the ticket office this

time. That means we have no choice.

E 5 BN

M RS W

M: BLVE? BOAELEI v XTTRAT 4)ULD AR Swing ' <D
BT Irvine Park THIEENDESE L. HIFBENLLIK,

W: ZZ. ICLWOLR!  ZFALBERRINA N MO SOEI TH A
ATELSNEBWLD, FIBOMKETIX. 35142 Fryhz20
ATERUEESR,.

M: ESAIER. ENTHASAY - Fory MNEFICANSNED ofc
AEBIE, Fry bMERSIEHICHhETOXTELLARAR. RIS
RESLEKIDG

W ZZ &, R—LNA=JIC, SEDFrvNIFTv MNEDBTUNE
[CASHEWVNETRWTEH e, DFED. BIROKRMUIIELDEK.

(E5:%] take place BEfEEND./ global ERRNKE, 2R/

sold out FEDYINT. ticket office FIFFED IS

50. What will take place this summer?
(A) A movie festival
(B) A musical performance
(C) A global conference
(D) An opera
COTICRIHBMEENDDTTH,
(A) BREIR
(B) BROELRER
(C) ERRRin
D) FR>
T#88 50 T the big jazz festival is going to take place
ERRENTWVD.
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51. What did the woman say about the event?
(A) It is an international event.
(B) It is an annual event.
(C) It is already sold out.
(D) It is an indoor event.
CORLYITDNT, Zit3AIEE>TUET D,
(A) ERROVERELBIE,
(B) FIC 1 EORUMIE,
(C) ITICF U v MOFEOHYINTULS,
(D) BROELYIE,
[352] international B/ annual FFD. E—ED
THRBS1 TRMEF, CDIPX - TJTRATFcIULE,
a global event EE>TWVd.

52. How will the speakers probably get tickets?
(A) Go online
(B) Ask their friend to buy them
(C) Go to the ticket office
(D) Buy them at half price
2ANE. EDQXKIICLTFT Y FMEFICANBTLL DD,
(A) #V54VT,
B) RAICHATHS>THS S,
(C) Fo v b7EbBICIT<,
(D) #&|MTHS,
TRE 52 THMUD, D TY41 FOEAEUT. tickets
are available only at the ticket office this time £&>T
L\%O

000000000000 00000000000000000000000

No.53 - 55

M: Did you hear that the power went out at the factory
this morning?

W: Yes, | did. But we don't have to worry about it. @
Jim from the shipping department just called me
and said that the order was sent out yesterday.

M: That’s a relief! | was concerned that it might affect
the delivery of @ @ our sports drinks which we'll
give away at a trade show this Friday. If we don't
get them by tomorrow, we won't have time to print
the new company logo on the bottles.

W: Oh, really? Well, now that the order was sent out,

£

: S, THTHERITKSEST, MLE?

W: X, LD, TH. DEULBKTHRLR. DVE>EHRBO
JmBSBIENH DT, EXDRIZEED. FELIEEDS K.

M: &hofe! SEOSMEADKRFTH CTRUETTHIISDAR—YE
VU ODEEICEENBIAU L BLDEDEL TLEALE. BHEF
TIKEHEWLE. R MUWTS B5O&HOHLLOIZEHRIT ML
E<IEDAILE,

W: 5. 350D, TH. BIAXRIIES NS, FBIF
<LK bk,

[88:X) goout (K. BIT) HENKI D/ relief T/ give

away (REOHR. MOYEEE) BD trade show ~L—K

¥ 3—, BRERE

863. What are the speakers discussing?
(A) The cause of a power ocutage
(B) Shipping of some goods
(C) A factory tour
(D) A new company logo
2 NSEDEEZLTVET D,
(A BBOFRA
(B) BIBWRDFE
{C) THR%
(D) aoHLLIOT
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[£8:x] power outage @M/ shipping
EHHDEL. REOEHEBEEL>TVDOR. [BX
FROAR—Y KUV IDRE]. EORBIFBIEH.
ZOFEAICDVTIFEESNTULELDT (A) 13,

What is mentioned about the products?

(A) They will be picked up by the event organizer.

(B) They were not produced in time.

(C) They will be late to the event.

(D) They will be distributed freely.
ZOMRICDVTEDR SHENSNTLET DY,

(A) AV FDEREICK > TRIENDED D,

(B) MICE DK SICEESNED O

(C) AR MIIFHICEDIFVED S0

(D) MEITEHRINDIEDS.

[58:X] organizer XAt/ distribute EB%H9d

THRE8 54 THBHD. our sports drinks which we'll give
away at a trade show &B>TULVd. give away ...[
ZRETEA 3] BRATHI .

What are the speakers planning to do this Friday?

(A) Hand out some products

(B) Increase electricity supply

(C) Open a new factory

(D) Hold a company party

SEORRA. 2 ANZRAETDIFETTH.

(A) HIURERMT D

(8) BADHHAEIRNDYT,

(C) HLLI =BT S,

(D) RUDI—F 1+ —EBET D,

[58:3] hand out~ ~%&ED

THREB 65 T [REMTAR—Y KUV I ZREERT D)
ERNENTWVD. IERE (A) Tl give away Z hand
out. sports drinks Z some products EELMEZ TW\D,

No.56 - 58

W: Did you get the message from Mr. Reed in the
accounting department? @ He was asking how
much money we need for next year. He has to
present it at the board meeting tomorrow.

M: | got the message, but @ | can’t work on it until |
know the number of copiers that we need for next
year. | sent an e-mail yesterday to each department
asking whether they need one. | also asked them to
let us know if there is something else they need at
work. I'll send him an e-mail right after | get replies
from them. | probably should get answers before we
leave work today.

W: | see. Well, then @ I'll call him back for you and let
him know about this.

> ===

W: 8212380 Reed SADSEERELSSIL? HIZBHRE, £NKS
VDOFRHBHEOHBRTLVED, RIGFENZHBORBRETHRSEL
HIINIFESIEND LK.

M GREESofk. TH, REAELIC—BOBRHDODNSET.
FNFROSNBVAL, BER. SBRIIC—BOIAEHESHE
RBIA=ILEHBLTBLE. BOICBONEBETHBHREDD Do
SHATINBDELIITHATHBUL K. EFHBLVCS. T <HEICA—
WEEDDEDE, 5ASEDEHFICIRERERITRNDII T
s,

W: bhofc, F5VSTEHS. D SRICBELT. COTEEA
S5ETHE<D,

(&%) board meeting MEBRR reply E&EB




56.

57.

What are the speakers mainly discussing?

(A) A presentation

(B) A board meeting

(C) A budget

(D) A vacation

2 N3EICODEZLTLET DY,

A JLEYF—vay

(B) BEBR=

© ra

(D) ¥

[&:%] budget 8

THRER 56 THMHRIEED Mr. Reed BMSDEEICDL
T REENEITORRESHEELTULDD. ®OHIDI
Bo TS ERRIEDZERDIC, FIRTEDHDNGEHR
ICOWVWTELTWVS,

What is the speakers’ department planning to do next year?
(A) Set up business overseas

(B) Employ more workers

(C) Cut operation costs

(D) Buy new machines

2 \OBBTIIHKE, AT DIFETTD.

(A) EATTHERTT D,

(B) o LHAZERATD.

(C) S%BUEHIHT D.

(D) MULVVREEBAT Do

[EB:X] overseas B9HC operation cost &SRR
THREB 57 THUN. [REAHELIL—-BOBYHDHD
FT. HEBELRBOARDSNHEWN] SR, HWVT,
BRBICIE—ROBEFEZOEIERVEDETVS L
EoTVBDT. BEUFBDHHEE. SBBOMBINE
ZLUTHH. IC—BODNBRMATIPELLEEZI SN
%. copier I&. BS5FTHHEL machine D—ilf.

What will the woman do next?

(A) Check her e-mail

(B) Contact her coworker

(C) Call each department

(D) Give a presentation
ZHRIRICOZETIDTLLID,

(A) A—NWEFIvITD.

(B) BHRITHET B,

(C) BEBVICMEENMTD.

D) FZLEYFT—3VETD,

T4R88 58 THi%(E. Mr. Reed [CBEELT. LWEBHH
BULBERDZLRRAD) £E>TWWS.

0000000000000 0000Q000COCFOCENOIOISOSIONIOOIOSDS

No.59 - 61

W: Hello, @ I'm Mariah Choi from the Delphi Quartet.

We're supposed to play at your theater tonight at
7 o'clock. But I'm afraid we won't make it in time
because of the traffic. @ So could you please
announce to the audience that the performance
starts half an hour late?

M: Ah, okay. That sometimes happens at this time of

the day. Is there anything else that | can help you
with?

W: Yes. We have lots of equipment to unload. So is

there any special entrance that we could use?

M: Of course. There’s a backdoor of the building right

In front of the reserved parking area. It leads directly
to the stage. Use the door and you will be able to
save a lot of time before you set the stage. @ I’Il
have my staff wait there to give you a hand.

HLHBL. Delphi MERED Mariah Choi TH. £55D88TS
B7EDSEBIBEICEOTVDDTI D, BBHRATLTH
IKASKRSICHIFEVEBVEY. ZCT. THEBAN. /Y-
M2 30 BN THHD T EICHEDEMEOBEEAICBEA TV
IFEBAD.

: 353B. DHIDELIE. CORBEBIEE. K<ESNSTELBHET
513, EAMIMCRCTEDTLENBOERT D,

W: XX, EDSRITRIDICKETADIDTIY. WBSHEADH

RIEAOLBOES D

: 53 PHHREIPOY <HISRYOBONSDEY . TIUEED
FLABILDEDOTVEYT, TOADZEXL. BUENIPICR
FT—IDERHTEXT &Ko BFBNTILHIC. SEDRYYIE

ZIICHRTETHEFRLLD,
[35%) makeitintime TXCMICES/ giveahand FES

59.

61.

Who most likely is the woman?

(A) A ticket office employee

(B) An audience member

(C) A musician

(D) A theater director
THRBEDEIEAPELEBONET D,

A Frv hFEDBOGEHR

(B) &

(C) &&R

(D) BHBOREE

T#RE8 69 Tizttld. [Delphi MEREADE] £LE>T
WBDT, BREDHFTIE. (C) A musician HIER,

What does the woman ask the man to do?

(A) Find out a new performance place

(B) Notify of a new performance time

(C) Check the number of audience members

(D) Change the stage lighting
THRBBHCEAET DL SICEATOETH,

(A) J>Y—~ADFHULVMERERLTHOLEL.

(B) I — hOFH UL BEEEMEBALTIELL).

(C) BREDAB=ZERLTIFLLY

(D) RF—YDRIFEEZ TIFLLY,

ZHlE. FERZICSBICEHBTELVERX, THRE 60
T could you please announce to the audience that
the performance starts half an hour late? &L TWL
d. IEfZ (B) I announce % notify EBULMRZ TS,

What does the man offer to do?

(A) Arrange to unload equipment

(B) Save a parking spot

(C) Change the stage setting

(D) Prepare buses for the band
BHITETDEBLETLET D,

(A TYEBDTIHDFEZET Do

(B) BHIIPHZEERLTH<.

C) BEDEYT A VI EEZ D

(D) ZRADHICEEREYT D,

[55%] arrange FEID

THREB 61 THHE. [(BOICEHBADIY) FELOD
ABEBIBTHBEFL&D] EBXTVD,
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No.62 - 64

M: Excuse me, @ I'd like to have some more cabbage
for salad, but is this all you have now? It seems that
you've run out of them.

W: That's right, sir. Due to the drought, @ we've had a
bad crop. I'm sorry, but that's all we have now.

M: | see. Then, is there anything else you'd like to
recommend for us? My wife wants to have some
salad before her main dish comes out.

W: Well, @ why don't you order Set A instead? It
comes with a chicken salad which our chef is really
good at. The vegetables in them have just arrived,

so they’re fresh and very tender. | bet she will like it.
EERE=M

: THFERBA, USTILHIDPULFvRIYNIELLDTIH. $5B3D
FINEFTID RYMNICEOTUE 1L STTR,

- ESBATY . BRODEETRNMEL SLDTY . BURTEVEEBA
. H5ENTRETY,

: Z5TIH. TR @HEDICHTTODEDIEHDEE AN EH.
XA VT4V ADRICY ST ERNIVWEBOTLBATY,

s Z5TIR. TNESALY MIBE 2LSLDDITL& S, HED
DI TDBEREFEIYSINONTNET . BLIEEDDDERZE
FEOTLFEITHOHWT. LTHRSHINTT K, ToLRRDBR
[CBLFET &,

[58%] cabbage *+~XY./rmunoutof.. - EHVRLT/
drought BRD. FIED/ have abad crop F{EICKD. REM
HEL/ tender FS5HW

s 2 £ 2

62. Where is the conversation most likely taking place?
(A) At a farm
(B) At a grocery store
(C) At a shipping company
(D) At a restaurant
CORERFETTHITOHNTLDEBONET DY
(A BET
(B) BHIRKT
(C) BERHT
D) LRNST
TR 62 EIF1EE. BV RA RS UEEEYETHN
HBEULNEVY, TREE64 £TLLDE, aehIza~
LAT. BREVA NSV THHTENZ>EDEDDD.

What is being said about the crops?

(A) They have been too many.

(B) They have been delayed.

(C) They have been poor.

(D) They have been cancelled.

BERICOVTRIEBDNTLET D,

A BNy,

(B) Bnfe.

(C) NMEREoTz.

D) FrreiLEnsz.

TREBE3ITO A MLURAD. We've had a bad crop.
E>TWL%. abad crop [F{E] (& The crops have

been poor. EBVRA DT ENTED.

What does the woman recommend the man to do?
(A) Change his order

(B) Pay in advance

(C) Have a different dessert

(D) Talk to a chef
THIEBHICOAZETDELIICTTOHTVNETD,

(A FXEEETD.

(B) BHLVT .

(C) BT — b ER<D.

D) YT IICBEET D,
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YSINBRIZVDT, AHMENICHBTITHREVLDER
bNEY A FUADRZERFTIRE 64 T, Set ANDE
XEEEZTIHTUSD. Why don't you ...7 [FRETD
EEDEERR,

No.65 - 67

M: | lost my cell phone on a taxi this moming. | really
have to buy a replacement now. Do you happen to
know if there’s a store nearby where | can buy one?

W: Try the Verizon Store. It's kind of far from here, at
least 5 blocks away from here, but as far as | know,
@ it offers the most reasonable prices in town.

M: Verizon? Ahal | do remember the store. @ That’s
where | bought my fridge last year. But | don’t have
time to go that far. | have to go to a marketing
conference in just half an hour. What should | do?

W: | think buying a new phone is the top priority now.
® VIl fill in for you at the conference and write down
important points for you. I'll show them to you when

you're back.

M: SH. F0—-ICBREBESENTUESRARE. ESLTHRDD
DHOEY SICELEINEES KUK, HUHUTELICHHBREE
ERX DENHIHIE?

W: Verizon Store [CfToTHIEH? CIHSEEB&£2E8MLKT, P
L ED S TOVORRIFE. DHIBED. BICWBIFAFTHE
aERDES K.

M: Verzon? Z5H ZOBESHIS>TWVS.ZEE SOIVSEAER >
TEBEIE, REIFE. ZAKIORKETIT<BBIEELE, & 309T
ERFIRITHEIINEEDIEND'S, ESLEBLLDE.

W: SIBERSCEHRBAKIEEBSD, DBEDRODICESE
RBICHT, KPLTEBAEER>THL D, BHHFLDRES.
FNERETHIFS.

[85;%) replacement {LAR. reasonable (fitEH) FT3%4/
fridge SR (= refrigerator) / top priority BRESEHIE fill in
for.. - DRBETD

65. Why does the woman recommend the store?
(A) It offers reliable warranty.
(B) The products are affordable.
(C) It is very close to the office.
(D) The staff is very kind and professional.
TR TEDEETTHIDTI D,
(A) BHVERIIZEDITTINDH'S,
(B) BROBERDFECIIEDS.
(C) BHICETHALD'S,
(D) BEROHITRELTLDDS,
(5% reliable BHEDEL. BEHE/ affordable FTBHE
fiit8D. LA/ professional FAHUE
TRPSTLKIF. ZTOBEH ITLEEFARL
FToTWd] EE>TW. IEME(B) 3 reasonable Z
affordable EELMRX TLVD.

What did the man purchase at the store last year?
(A) Office supplies

(B) A city map

(C) A cell phone

(D) A home appliance

BYEIRBEE, TOETRERSIDTI D,
(A BRAR

(B) mEHER

(C) B

(D) RBNG

[EZ] home appliance RBNGR



Holt&E 2TV A, fridge I& home appliance [RE
MR O—#, [REBERESR] [F household electrical
appliance FEEEDHNEETHIEN. BENT. home
appliance &L\ appliance 217 T [RBRR| ®iET.

What does the woman offer to do?

(A) Take notes at an event

(B) Delay the conference

(C) Buy the man a new cell phone

(D) Help the man organize a conference
THIFAETHERUHTVET DY

(A) BAHEUMTAEERS.

B) EWERSED.

(C) BHICFH UL EE S,

D) BHLEHEMLOEFES,

LG TREE 67 T, [EHDICEMICET. BaEXAEL
THBWVTHITD] EE-TLD. EEFE (A) IF. write down
Z take notes. the conference % an event ESLVEX
TWa.

LA A RN RN RN NN EEEEEEEEENEERNEENENNENESERNR]

No.68 - 70

67.

W: Hello, this is Hayako Kazumi from Seko Corporation.
@ I'm calling to see if we can purchase more of your
printers. Remember? | bought 5 units two months
ago from you. | really like your product because it
prints out really fast without getting jammed.

M: Ah, thank you. You've made the right choice
because it is very popular with many other
customers. 3 But I'm afraid it’s currently out of
stock. The next shipment is supposed to arrive next
week, so you won't be able to receive yours until
next Tuesday or Wednesday. Is that okay with you?

W: Sure, | can wait. By the way, I'm going to order 20
units this time. Does that come with a discount?

M: I'm afraid not. g But we set up the machines at no
cost if you order more than 10 units.

>iv EEw

W: BLBL. Seko Corporation @ Hayako Kazumi SSBLET. £5
SOTUYI—EBNTHMATESNEINMAD L TBELTLE
T BRATLSoOLeWLETH. HFZHENS 2 18RIC S5 BHA
LELIE. BRINESTHREFDBHELDT, ETHRICA2TLE
ED

M: ZNE. BODEDITEVET. BEFRELVERELESVELLR,
ZOMRRBIENDBERICELNAARDBDET. TTH. B
N5, SEEMEYSULTVSATE. AOLEAHFERET D0
FETIDT. HEIFTEDDIEAEDAGRICE>TLEVE T
ZFNTHELEBSLLTL& SN,

W: X, BTET, £IBT. SER208ENTHOHHTY. 85
EUTHSAFTH,

M: BZENS, ENRERTEELA. £E. 10 AL ETENDESIE,
REERETULVELTBOETD,

[8%] purchase A (93) / getjammed (FLEN) &
%/ out of stock TEMEINT .~ shipment HE . at no cost
BEIT

69.

70.

THE 66 THIEG. TOETHE fridge [AEWE] £ 68 Why is the woman calling?

(A) To inquire about prices

(B) To return defective goods

(C) To order additional products

(D) To start a business
THEFEEBBEENTTLDDTTH.

(A) ERZB8RDIH

(B) mEEEREERT DD

(C) BREEMTEN T B

(D) EitEsthdres

[F#%] inquire #1413 defective & [Tl 0&HD

THE 68 T.I'm calling to ... SBEREICBRIEBRNT VD,

What does the man say about the product?

(A) It comes with a 1-year warranty.

(B) It is sold out for now.

(C) It is the latest model.

(D) It is non-refundable.

Bitld, TOMNRICOWTAEESTULETH,

(A) 1 MR DNT LIS,

(B) RIEIFFEDEINTLS,

(C) BRI TH D,

D) ILWVELDTEEL,

[E:%] non-refundable ALELHTEREL

T#RER 69 TIRIE. YN & BEHFE T LD, EFE(B)
|& out of stock % sold out. curently % for now &S
]|ATVSD.

What does the man offer the woman?

(A) A discount

(B) A free delivery

(C) A free gift

(D) A free installation

BEFLECOERLHTLETD,

(A) 51

(B) METOR

C) BEOTILE

(D) KT

[(8%] installation &

THREE 70 T, 10 BBOWAT [HEITTORBORESE
73] EBNTWD, IERE (D) (F, set up ... at no cost
% free installation EELMRA TS,

1581 Yool
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No.71 - 73

Questions 71 through 73 refer to the following announcement.
Good morning, ladies and gentlemen. @ Thank you
so much for coming in to visit Jefferson fitness center.
After months of renovation, we've finally completed
our major expansion. So, as you can see here, it's
turned into a whole new building. Now you can take
advantage of a wide variety of facilities on each floor;
you can swim on the 1st floor and play squash or do
weightlifting on the 2nd. We're also glad to announce
that we've added over 10 new outdoor tennis courts.

73. According to the speaker, how much was the monthly

fee before?

(A) $40

(B)$45

(C) $50

(D) $55

BUFILENE. CNFTORBERRBLKSTLRED,
(A} 40 FIU

8} 45 KL

(C) 50 KIL

(D) 55 KIL

THREB73 T, [CNFETED S FILEBLE>T. A®S0

@ As of today, the center will stay open to the residents
until 11 PM., two hours later than before, which will

make it convenient for those who leave work late at
night to stay in shape. @ Only $50 a month, up only $5

from before, is required to become a member.

B 71-73 13, ROP OV AT DEDTY

BEEN, BlRLITEVEY . FBI. Jefferson 7 v bR L H—
EHBBULEREE. FTELBONESTTNVET, BHBICHBLRAI
EICRD. EFARUERIETTIVELE L. ZULT. CTTTSHLIE
RIF&ET&LSIC. Fole<HULEBICETNEDDELIZ, STRIEH
TEERIFERMEZCHACIEKTLDTERY, 1 BTRKE. 2B
TRANYZAPOI-RIDF 4 VIBTEEY, Fe . BAT 20—
B 10 BELEMBLVELE UL, FAKD. SEDHBEAICIEIR
b 2 HIEVF# 11 BETTHBLLEIDRSILHEDEULIEDT. ®
ELEHEHDHOBBR[HOEHICBRBRICHEDITLLS. 2HE. T
NETKRD 5 RILEIBLBEOETH. BEiL$H 50 FILTTY.

[E:Z) renovation % (TH)  facilities 1% stay in
shape XULMEBERD

7.

72
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Where is the announcement taking place?

(A) At a hotel

(B) At a community center

(C) At a construction site

(D)At a heatth club

CORAF. ECTITONTLETH,

(A) KT

B) I=a=Fa—tv5—

(C) 2igIRE

D) \NAROST

THREB71 Tllefferson 7«4 v FRAR/F—KSTE)
ERXSENT LS. ERE (D)3 fitness center % health
club EBVBA TV,

What is scheduled to begin today?

(A) New parking policies

(B) Reduced registration fee

{C)Extended hours

(D) Carpooling

SENSEMEEDTEITEOTULET DY,

(A) FHLLBEDIRE

(B) EREDES|

(C) E3ROSADER

(D) HDIBRD

[E5X] registration fee &%/ extend EETD
TRB72 T [XEHSUERKD 2HMEBLFTERTS)
EBRENT VD, TNZRLKFEHTES L. (O) D&
SICHED.

RILIE] EBRBNTWD., D&ED. TNETIRABAAS
RFIVEEofcEWS T &,

0000000000000 0000000000000COCKOGIOGIOIOIPODSIDS

No.74 - 76

Questions 74 through 76 refer to the following recorded message.
Thank you for calling Parkview Shopping Center. We
have over 150 stores where you can find everything you
need and it's our pleasure as well as duty to satisfy all
our customers. € Stores are open Monday to Saturday
from 10 A.M. until 9 PM., and 11 A.M. until midnight

on Sundays. If you would like to speak with one of our
representatives, please press 1. @ If you need location
and parking information, please press 2. To hear this
message again, please press the pound key. @ After
you press 1, you will be asked to enter your six-digit
membership number. It is to make sure we have all the
information about you to meet your every need. If you
are not a member of Parkview Shopping Center, please
hold the line and our representative will take your call.

RE 74-76 1. ROBEXy E—JIHTZEDOTT.

Parkview Shopping Center (CBBEELVLIEE. BOHESTENE
T, SFERICIE 150 B DEMHBD. HEEFCABEEOBET
BELET, TRTOBBRICHEL TUVEL T EHIEBOEUT
BD. BHTHBOET. RUBMIBTNSLAETIIFN 106D
F OBFT. BREFEH 11 BHSEROBETTT., BOOEES
BICEDEVHR. BFD 1 ZBLTEE, SERADF IR FE
FRBERBICOVTHSANICED VSR, BFD 2 EBLTIEEL,
COAYE—IEES—EEMEIEDELEBAR. ¥ r—TEBLTL
FEL, BFO1ERUEHECE. 6 HORREREBLTLLEE
9. TN BBEOBSRBIBACHHATIICE. hEBHBE
TEOHREITTIRET DUBEHBBI-HTT. Parkview Shopping
Center DRRTHLAR. ZOFEEBHBIEEL, BUBHBIECH
THBVLET.

[5%] pleasure HU/ duty B, o satisfy EHE
&% midnight 310085/ representative BOICE>TLSD
A XFRE/ location {11/ pound key < v—JEIHDLITLY
ZBEDRY >/ digit #i/ hold the line ZDXFMBEEYST
IC§D
74. When do the stores close on Saturdays?

(A)9 P.M.

(B) 10 PM.

(C)11 PM.

(D) Midnight

BEiF. HREBICIFCICEAELET D,

(A) ¥4 98

(B) ik 1065

C) F& 1185

(D) FRI0BS

TRB74T. [BRE~LEBIZX. F81 1085~F& 9K

FTOEERE] EBRENTWVS,



75. How would listeners get the address of the shopping
center?
(A) By holding the line
(B) By pressing number 1
(C) By pressing number 2
(D) By pressing the pound key
Yavky I I—OREMEANBDICRESLETH,
(A BEEPSPICTHTD,
B) D1 %457,
(C) 8D 2 2197,
D) Y r—TDHRSVERT,
T 8 8 75 IC. If you need location and parking
information, please press 2. £%%. RETIF. FXP
@ location information % address £SLMRX TL1D.

76. What will listeners be asked to do if they press 1?7
(A) Press a six-digit number
(B) Explain their problem
(C) Specify their location
(D) Wait for a moment
BFD1ZBFE, @EFTDIRSCROSNETD.
(A) 6 FIDHFEIRT
(B) BADEWERAYT D
C) BHDVLSUBAEELLES
D) LIESK EDFEEFD
(&%) specify - EABMICED
TREB76IC. 1 ZRLEHEICIE. 6HDEEBSEZR
LTSV &BRENTVS.

No.77 - 79

Questions 77 through 79 refer to the following talk.

Hello, folks. @ € I'm here to update you on our 1-year
company-wide ‘Ready to Move’ exercise program.

& The first 6 months of the program have come to

an end. First of all, I'd like to thank you all for all the
passion you've put into it and I'd like to congratulate
those teams that lost the most weight. € @ We have
contacted local stores for the event so various kinds of
vouchers will be awarded to the winning teams. If you
haven’t been able to sign up for the event, don’t worry.
You just go to our Web site and click ‘Ready to
Move.’” We hope to see more of you join in for an even
more successful second half of the project.

il
el M

88 77-79 (&, RO—JICETHEOTY.

BES A, TAICEIG, IWCBORENIE 1 EBODT v bR T0IS5
/s Ready to Move h'SR#FID 1 —REBREFLET. TOISLD
RIED 6 HABKDDFELI. FPld. BMERBHNTOLHITEVE
RRICHUTBHL. BORRICEIUF-LILDDOSEFERED LV
EBLEY, TOTOJSALDVTHTOBEREBERL. BRIF—L
[CI}, THEIFELFBRFPWONDELICHEDEHRUIS, FETOISAIC
BNULTUVEWSHSOERL . 7OJ5LDDTTYA MIPIERAL
T. Ready to Move 22Uy I3 SIEFTLDTY, JOTS LY
BESICHRLKDHLZDBINEVEREE, CNETLULEORRESTHEHN
BTEEPHLTLET,

[88:F] company-wide 2##7F. cometoanend BODICKK
%/ passion RE&. & vouchers ®&3F. 518%/ award
~~~~~~ ZS5XD/ signupfor.. [CICBMERTD - ARID

77. What is the purpose of the talk?
(A) To introduce a new exercise program
(B) To give an update on a program
(C) To promote new health equipment
(D) To encourage employees to work hard

CDBEDENITTI D,

(A FHLLEBTOISLZBN TS L

(B) 7OIJSLICOVTHULMEBRZEGA S L

(C) HLLBRBRZELRI DL

D) &OABICAZELT &L SHEERIL

THRB77(C. M EHOEHTOT S LORHZ 21— A%
MS5EEYF) £E50TWV. update ld [(A) ICRHIAR
ERH$HTD] LS.

78. Which of the following is NOT true about the
program?
(A) It applies to all departments.
(B) Participants can register online.
(C) Winners will get discounts from nearby stores.
(D) The first phase of the program is just starting.
TOTOTSLILDVTELL BELBDIERDENTTH.
(A) TRTOBJCHATNS,
(B) BMBREBIZA S,/ TERTED.
(C) BBEFRELOBETIDIIELTHSR D
(D) 7S LDE—EPEITNDSRFEDE D TH D,
[E8:X) phase M
TRE78-DIC [FOTSLDIFLHD 6 NBIEET U]
ERRSNTVSDDT. (D) & not true T. CTHHERR. (A).
(B). (C)IFENZTNDOTEBTHERSNTVBDILZEEN
BRI TWVD,

79. What will winning teams receive?
(A) Gift certificates
(B) A one-week vacation
(C) A trophies
(D) A cash prize
BB UF—LRAZDSZIETH,
(A) BERS
(B) 1:BMDHER
) hO74—
D) HE
(EB:E) gift certificate B&R%H. ¥ h3%
TRB79T. ETOEEREBBL. BRIF—LICIE,
EIFEXFEME vouchers BPESNDEICHEDFERUR] &5
%. vouchers ZIERR (A) (X gift certificates EELMRRX T
L\éo

(A XN RN N NN RENNNENENNNNNNNNENENXERNNENNN N ]

No.80 - 82

Questions 80 through 82 refer to the following anncuncement.
Good morning, attendees! It's great to see you all

here for the 35th annual Leadership Next Business
Conference. This year's theme, Breakthrough to
Excellencs, is all about ) helping you and your
company make the next big step and encourage

your employees to reach new heights. We invited

© Mr. Seth Gardener, who is the founder and CEO of
Seth’s Training Center. His extensive research on self-
motivation has inspired thousands of people across
the country and his book has just come out. @ He will
be talking about how to create an office atmosphere
that will lead to higher productivity. He will also
conduct some role-playing exercises with you and take
questions after the lecture. His book is available in the
back of the room and he will gladly sign it for you.

Ew
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[580 80-82 3. RD7PF 0/ AICBTHEDTY,

CHROHBTE. BRIELICEVET, SFETHEHOAEDI DT
£F 18 ] @ Leadership Next Business Conference T. T3 LT &
BEEICBEVTEDIILESNULLBVETY, SEDT—ITHD
[Breakthrough to Excellence) 3. H#HEEEEHHEEFEDRUN TS
[CRESRAZEL, HAZBRBUTHEKETET DIDDTE &
2BOMOTY. h&BiF. Seth's Training Center DI E THO M
FETHHS Seth Gardener RZEHBELFUIZ. Gardener KDBR
HICDVWTOREVARE. 2EOS<LOALSERHEL. BEROED
FHRENEEDDTT, SO, EEMDEFZRUBERIETIOICOL
THBBEULLIEEET. T, #ESHEE—HBICO-IL TV DHEZ[EHL
TULEEE. BROBETHESENSOHBICHIRUTUIIEEET,
Gardener ROELHZZDBREDHTTRFBLTHDET . BHELKDD
AIC. Gardener KIZBATHAVELTLIEEDTLL D,

[885%) attendee HiEE. breakthrough RO excellence
—i#R. 88/ encourage - ZEY - B9 D/ height B
&. Hdr/ founder IBIE/ extensive BLL). LA/ self-
motivation B, BHSBSICKLDIURTIT/ inspire
%Y D/ atmosphere RiR. BEX./ productivity £EE/
lecture B®/ gladly BAT

80. Who would most likely attend this conference?
(A) Business students
(B) Small store owners
(C)Business managers
(D) Company employees
CORBICROBMUESBAFHRTTD,
(A BERUROFE
(B) IRHUEDEE
O EROEBE
(D) B DS
T # 3 80 IC helping you and your company make
the next big step and encourage your employees to
reach new heights £H2NDT. EROZEHEWRICEE
LTW\BDIELHHTED.

What does the speaker mention about Mr. Gardener?
(A) He established an institution.

(B) He invented a software program.

(C) He gave lectures at several colleges.

(D) His latest book is on the best-selling list.

BEUFIE Gardener BICOWTEEB>TWETH.

(A) BRBIEERTLLTE,

B) VI LOIPEBBRU.

C) KOO DXFTHBZ LI,

D) BEHUEBIHRZA S —EEo TV,

(&%) establish - WU F D/ institution 5269

T# 8881 T. Mr. Seth Gardener, who is the founder

and CEO of Seth's Training Center. £#~<51T3.

What will Mr. Gardener mainly discuss in his lecture?
(A) Productive work environment

(B) Leadership roles

(C) Role-playing

(D) Self-motivation

Gardener KISHBODTEIC@CDOWTELETH.

(A) £EEMERHIRBIA

8) U—5—w DR

Y o-wFv1vd

(0) EcER

T 8 8 82 [C. [how to create an office atmosphere
that will lead to higher productivity [CDWWTEEY ] &8
NENTVD, CNZELFEEDHDE (A DKSTHED.

81.
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No.83 - 85

Questions 83 through 85 refer to the following introduction.

| am pleased to be able to honor tonight’s recipient of
the Massey Entrepreneurial Award. Founded 5 years
ago, this award is given every year to a businessperson
who explores a unique business plan. Marianne
Coolidge certainly represents the spirit of this award.
Three years ago, @ she started out her baked goods
business with nothing more than some recipes and an
ambitious idea. Within a year, @ she not only paid back
the loan from her sister, but also built a small factory.
Now she is expanding her business and opening her
first overseas store in Japan. ) Before she comes

to the stage to accept her award, you will see some
pictures of her at work and please remain in your seats
after her speech, because her delicious cupcakes will

fI§A 83-85 (&, RODBANIBITDHDTT,
SR CIC Massey Entrepreneurial Award DRBEZBNTEXTC
EERLANAINULLBVET, SERICRIZNCORER. 12—
BN EEERT DEACKEICHENSNDEOTY, Marianne
Coolidge TAIKCDROB[AZERBICHREET >TWET. Coolidge
AR BERL. LWKDHO DUV EFLNBETP A TP TRERTFD
BEEHFEUIZ. ZLT1EURIC, BBSADSOEBREEFURLR
I3TIEL, NS THETRTIEDTY, 5. Coolidge TAIRBEDEY
RAZIERL. BUDTOBHEZEEEXRICFT—T/LRIELTVET,
Marianne Coolidge & AICRIEDHI EICRTLVEELFIC, £8P
OEZEFRDDERTCTHUIIEEF L& 3. ZLT Coolidge TADR
E—FHO>TH., ESTEDFTXR/THHSLEE L. Coolidge &
ADBOLWAY ZT—FEBU LD STUVEEFTOT,
[@B3X] recipient 2EE/ found - WY S/ explore
~~~~~ ZiIBRY S - BRY S/ represent - ERRID - KKTD
/ baked goods $IERTF (7 v+—PIr—+0DH) / ambitious
FOMYE pay back - ZiR#HTD loan fE/ expand ik
®TD
83. What kind of business does Ms. Coolidge probably have?

(A) A publishing company

(B) A loan company

(C) A restaurant

(D)A bakery .

Coolidge AR EDR SERHERF >TNDEEISNETH,

(A) iRt

(B) D—&it

C) VARSY

(D) FERFROBERY

T#E8 83 IC baked goods business (CEDHULRE] &

baked goods business l&. BLMRZNIE bakery.

What does the speaker mention about the recipient?
(A) She came from Japan.

(B) She worked part-time at a factory.

(C)She borrowed money for her business.

(D) She got her recipes from her mother.
BUFRBREICOVTAEE>TLFETD,

(A BFEDESTHD.

(B) T/T/— b A LELTHMITLS.

(C) B DEHDIHICHEEELI,

D) RZOL I EESHRNSBORII - BDTH .
TERBB4IC. [EBBBIEELEVDISBIC) B
sister DSDERERBUILIEITTHL] £HBD. DFED.
ERICH > THEIF sister hSEEEULEVS T LT,



85. What will happen next?
(A) The award winner will speak.
(B) The speaker will show photos.
(C) The audience will taste some food.
(D) The speaker will take some questions.
CORICEBSHBDTLEL DY
(A) REBDAC—FZYT B
(B) BUFHBERZERED.
(C) MELRET Do
(D) BUELHBICKUSD.
TR 85 [C [REBOALC—FICKILH>T. BHEDL
BHEDERZRTHS53] &£6Hd. ERE (B) Tl pictures
%Z photos EELMRRTWL,

No.86 - 88

Questions 86 through‘sa refer to the following telephone message.
Hi, this is Miranda calling from the community
bookstore. This message Is for Timothy Carrel. Mr.
Carrel, the other day, @ you asked me for help finding
some books on how to write financial reports. I'm
sormry that | was not able to help you then. @ The

data searching system was temporarily suspended
dus to regular maintenance. @ Now I've found some
informative materials that will help you. | can have them
delivered to your address. But if you want to pick them
up yourself, just give me a call back and @ !'ll set them
aside so that no one can buy them before you do. |
look forward to hearing from you. Thank you.

EEw

P98 86-88 &, RDBEA v 2—IICRTDEDTY,

BHLBHL. FIOWED Miranda EBBLET. DX wE—Jid Timothy
Carrel EAFTTY . Canel Th. EBRERHBEDOBEHFICONT
DFZRLTEULWEHEREVEIEE R U, TTH. ZTOLSIBE
ICUTHLTEHERATUIL. T—IRFRVATLE, BEAVTTY
ADIH—RNNITEBIELTIWVEDTY, 5. BRICIBESEHENA
STLDFBHTEVET, EoTEULBIFRCEHTEFETH. CBS
TRIFMDICLS S L »3PEIR. BBIFELIZEL, FNTLEHEL
KOICAPPAREFLTHBEFIDT, CIMEEBHELTLET. £KBLL
BEALVVELETD,

(88:%) bookstore 5/ the otherday 5tH. financial
reports SEFREG temporarily —B5#9IC/ suspend —B
NICHELET D/ informative BERIFBREZAL/ set ... aside
~~~~~~ ZRICLTH< / look forward to ... - ERUHIFHD

86. What is the purpose of the call?
(A) To notify a customer of a pelicy change
(B) To promote a new book to a customer
(C) To ask a customer to donate books
(D) To respond to a customer’s request
COBEDENIZBITIH.
(A BICEOASDED ST EENSEDITE
(B) FHMEEICEETIE
C) FECRIESNT BLSICHOTE
(D) EOKRRAICERZT D E
2O0HDTRE 86 LS, WERL, MKESNTLVBE
[CETDBRHENRDOD ofz] SBELTUVSIEDbD
60

87. Why was the speaker NOT able to help Mr. Carrel?
(A) She was busy with other customers.
(B) The search program was shut down.
(C) The store did not have the materials in stock.
(D) The computer was broken.

EUFIRILY Carrel SADRICU DT EDTELED OIZDTI D,
(A) FHOBEEDHMLTIL LD DI,

(B) BFEIOISLHEIELTULV .

(C) ENSOROIEICED 1,

(D) DB 21—5—HBELTL,

Carrel SADRERICELCIHADNEh > EREL
T. TIRE 87 IC. [FT—IREIAT LD, TEAYTF
VADEH—BBWICHELEL TV 5D,

What does the speaker offer to do?

(A) Put the books on hold

(B) Loan the books

(C) Give him discounts

(D) Buy the beoks for him
BUFRAETIEAULHTLETH,

(A) ENSOMRZEMDEASLTHL.

B) ZNSOMLEERT.

(C) B5IEZT D,

(D) WDIHICENSDBFEEE D,

[8:] onhold FEDFRFDRIET

[B&%Z Carrel SADEMRICENTD] & THICTR
$B88T [BREMDEXLTHL] TEZBLHETVLSD.
1ERZ (A) D put the books on hold I3 set them aside D
BULMaZ.
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No.89 - 91

Questions 89 through 91 refer to the following taik.

There's one more thing I'd like to talk to you about
before | wrap up today's meeting. As you know well,
we send out coupons to our customers by mail as a
way to say thank you to them. Compared to last year,
however, it costs 30% more to mail them due to a price
increase on stamps. After hours of discussion with

the board, we decided to stop sending out coupons.
Instead, @ we are going to reduce the prices of our
products for our customers. A survey conducted by
the planning department shows that our customers
prefer paying less money for their purchase rather than
carrying coupons. This will take effect starting as early
as next week. We will post this.change on our Web site
today. @ @ If a customer visits our store, please let him
or her know about this. -

38 89-91 13, RDH—2ICBETHBDTT,
SADS—F 4V IERHLLBFIT. B 1 IDBEALTBLIEDSH
DFET, FLEETABILCEUDELSIC, St TIIBTRICHNT SR
TO—RVEBELTVET . T30 IFRBEELD LD, B
ERDHEEICHARSE 30 /(- hBLHDOTVET . RELERE
OEBERRIER, J—RUEEDTLRPHILICLELZ. TOD
fiob. BRROHICHROMEETIFDLICLET . BEBHYTS
FEEBICENE, HHOBBZI—RVERSHEIDE. BLWTEN
TEBREISHENER>TVSTEL DO >TVEY ., CNIFREHBE
>ZLRBITDIPETT. COEBICOVTIFSE. |KUDOTIHA
[CIBRULET . BRICVSULEBEIRICE. FESADSTOTEESH
SBLTLEELY,

[58:2] wrapup ... ZHH< <D/ compared to ...
ICHAT/ the board ®’EBR/ survey BE/ planning
department E take effect RiESNS/ post ... on ~
~[Tee - EIRRY D
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89. Who is the talk intended for?
(A) Board members
(B) Potential customers
(C)Sales associates
(D) Coupon manufacturers
CODEE(E. MICAIFZDDTI D,
A 'A
(B) MENTEE
C) =&
D) o= /DREHE
[85:2] potential customer RAHE
BORND'S., RERZEEDTER LOBEICDVLTERA
LTWAZ&hbhd,. TRBEIIC. [BHEELILS.
COCEREBRABDELSIT] ERRENTVDDT, HEF
& [ER) EERITED,

What is the company going to do?

(A) Decrease prices

(B) Have weekly meetings

(C) Mail coupons

(D) Provide free delivery

ZO&F. INDBEZETIDHEOTIH,

(A) fiHEZTRIFD,

(B) B, AHZEM<.

(C) I—M/EHET Do

(D) MEIBEZRHET D,

T#E 90 T [MBETIF2] LBSNTWLWS. reduce
the prices Z&iRE (A) TlF decrease prices EELRZ
TWB, [9—RUZEXD] DIF. DR SHRZ DT
HB] LBRESNTS,

What are the listeners asked to do?

(A) Write customers thank-you notes

(B) Print a publication

(C) Carry out a sales survey

(D) Notify customers about a change
HEFRAET DL SICTROSNTLETH,

(A) BEIALREDL,

(B) HILRYZENRIT D

(C) RNITEDORBEERET D,

(D) RZCEVZASED.

[#:%] publication &Y

T#288 91 (C3H D please let him or her know ... [X{&§#
DRIORBEIC 1 DIE. ERE (D) 13 notify customers &
ELBA TV,

0000000000000 0000000000000000000COCKCCS

No.92 - 94

91.

Questions 92 through 94 refer to the following telephone message.
Good morning, Mr. Allen. This is Anna Choi at the
A-Treat. We're glad to strike a deal with your agency to
produce an advertising campaign for the latest model
of hiking boots. @ @ The main feature of our products
that we'd like you to emphasize is that they get hardly
worn out even when they are exposed to inclement
weather. As you know, we have a pretty tight schedule
to film a commercial, so @ I'd like you to come visit my
office on Friday at 11 A.M. to sign the contract. When
we're done with that, we'll go over the details. | just
sent you a map to our office by e-mail. You can’t miss
it. If you get this message, please get back to me as
soon as possible. Thank you.

L

T
e W
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880 92-94 3. ROBEX v 2—IICHATEIEDTT.
BIRESTENET. Allen Tho A-Treat 2D Anna Choi TY. /\A
FUIT—YORFEFINDLEF v R—VERETDICHED. @
HERBERWEREICLLED, SNULLBLET. CORRITONT
FUORFLTUEEEVBADHRE. BREXRICESINTHL
KTRHBTDILETYT, THELUDLIIC. LEDBEESHEDDN—F
AT Ta—jLEBDFETOT, SMADFH 11 BCHEBDETDET
BEBULNCIEE, VIHIBALTULVEREINELFUET . TOBEIC
BOLTBEDEEVELEL & D KIFE. HHADBRZEA—/LTH
EDLEFUR, BFBBHCONSEFUET., COXyE—IEHSHE
ISEDFELIES, TEILEIRLIBMIEELLEE L KBULIBRALE
L&Y,

[EB:%) strike a deal RHICEY D/ advertising campaign L&
FvR—2/ main feature BRADHE womout ELEUI.
TOYINIZ/ expose (BRRPEXLLEI) 57/ inclement
weather UK/ go over... &< BRD. BHNID

92. What type of company does the speaker work for?
(A) An advertising agency
(B) A sports gear manufacturer
(C) A construction firm
(D) A beverage company
BELFEDBVTUVSDIEEDRSERILTID,
(A RERERE
(B) AM—YARX—hH—
(C) Baatt
D) Bt
[BX] gear BR—X
T8 92 IC our products [EH#DRGR] £Hd. ELF
BA—N—DO R TCHEFHLERBEDBUETHDH
EEBERULEKS,

Why does the speaker want to meet Mr. Allen?
(A) To change a schedule

(B) To plan a sporting event

(C) To finalize a deal

(D) To go hiking

BUFREE Allen SAEBVELDTI DY,

A AT I1—-NEEET DD

(B) AR—YA X MERBET DI

(C) BOERLEDHDISD

[(0) A% € 27 a5 £ )]

i) finalize (BtEl. MOROLEERE) RESED. £EHD
T4R88 93 (T to sign the contract [BHMICHATD
e®Ic] 5B,

What is mentioned as the main feature of the
product?

(A) It is durable.

(B) It is light-weight.

(C) It is waterproof.

(D} It is not expensive.

MROBADWEL U TEADBDIFSNTULETH,

(A) £ETHD.

(B) HEHEL,

(C) KT H D,

(D) BHEH'RLY

[55%] durable X%XT%%. WAUHDD

THER 94 (C8H D get hardly worn out ZEWVVEX D &.
IERZ (A) D be durable &%,



No.95 - 97

Questions 95 through 97 refer to the following telephone message.
Hi Gary, | wanted to let you know about a change to the
meeting we have with the finance director at ComTech
tomorrow. We're still having it at 11 A.M., @ but we're
actually going to meet with them at their headquarters
downtown, instead of at their branch office. @ it seems
that some other people will be attending the meeting,
possibly even the CEO, so they wanted it moved. This
means we have to leave earlier, around 10 A.M. to get
things set up. It's still fine to take a company car, so
that hasn't changed either. @ The car has to be back
by 3 PM. though, since Henry from sales is using it.
But we should have enough time to take the ComTech
people to lunch at 1. I'll be heading out around 6, so
please call me back before that. Thanks.

s

988 95-97 13, ROBEX v E—IICHTEEDTY.

HLBL. Gary. ComTech #DRBHFRLDBPHDITSADBICESE
DHoODT.BHSELET . BRI 11 BTEDDFBAN R,
KHOFMTRIEL, HORDBWICHIFMTRITEITHEDELR. 1F
MMCBEADY BBICKDE CEO BHRT I EITHEDESHDT. 8
FZBERIEVWEVWSTETY, 346D E. EHEBIDIHICE. B
EEHIC. 10BECBILBSEDOEHZHIABNHNEY, RLOEE
ESDIMBEVNDT. INHEDO>TVFERA. IEEL. F&I3BFE
TICRBBERSHEIINSEOFE B A EHEBD Henry BMES T &ICKE>
TWHATTY., TH. ComTech #HDALBZE 1 BICBR(ISENTULL
1EI D3 +53H B3 T TT I 6FTHICIFRHLTDOEDIHEDT,
EORICRBEZELTLESL, TR £BUL,

[E8:%) finance director 288/ headquarters zit. +28
/set w.up o DERHZTSD/ head out L5ED

95. What is the purpose of the call?
(A) To change meeting date
(B) To arrange transportation
(C) To ask to make a reservation
{D) To inform about a new location
COBEDOBNIFETI N,
(A) 1T5EDEDOERZEEET I &
(B) ROMEFETDH &
(C) PAZRLTNBLSICROCE
(D) BAROEEZANSEDI &
[88:%] transportation 35EFE
T8 95 T, HRWFIOBEELTIATUVD. CNHAY
L—VDEENERITMDDHEET,

96. What caused the change in the meeting schedule?
(A) The limited time
(B) The number of attendees
(C) Henry from sales
(D) An early lunch
B RETIISSHDEDFENED /EDTIH.
(A) BROHBR
(B) LLBEDAY
{C) S3EBD Henry
(D) RHDREE

B8] limited RSN
TR 96X, ZDRIDOX TRRIBAROESBICEB LT,
ZOBHERNTVD. [BRICAADNERBLESRE] &
HBIDT. B)HIEME. [CEOBHRBTDLI] &Bd
DTABOBBEEIITIFEVNEDHEZ DD, RIREICIE (B)
KO BIILF R (35U

97. When does the car have to be returned?

(A) At 10 A.M.

(B) At 11 AM.

(C)At3P.M.

(D) At 6 PM.

BROFE CIOES L TRESBVDTE D

(A) F&1 1085

B) Fa1 1155

(C) 78 38y

(D) F# 6 65

T4R8B 97 IC The car has to be back by 3 P.M. £33,
(A) IBHET BT (B) FERONERDEZ. (D) IF
BUFHCODHE BT DTEDHL.

No.98 - 100

Questions 98 through 100 refer to the following telephone message.
Hi, Marsha. This is Bill. @ I'm calling to ask for your
input into this problem. You must remember one of

our clients, Ethan Reynolds of Plymouth Finance. Mr.
Reynolds wants to revise some detalls of the building
remodeling plan which we already agreed on. @ We
can make some changes in them, but it will definitely
lead to higher costs. He insists that since he had
already invested such a huge sum of money in the
project, he won't spend another dollar on the changes.
We've already had a discussion on this three times,

but we ended up unable to narrow the differences. @ |
know that you collaborated with him on some previous
projects, so | was hoping that you could give me some
advice about how we can handle this problem. | lock
forward to hearing from you. Thank you.

FE88 98-100 (3. ROBIEA v E=z—I (LT D EDTT,

BLBHL. Marsha, Bill TF. S&o>&HENSH ST, BOPRINARA
MELKTRBEZLTVDALR. SEDEED 1 A, Plymouth Finance
# M Ethan Reynolds DT &1338% TLVB K13, Reynolds EbY. 9T
ICARBEFORYOIERFEDHEDNNETDEN DHIEIWVEES
ATE. HIREOEBREMERLTE, BHBIATODHFIANIELILD,
. TOTOVTIMIFT TICRALEREE>TVSDT, EED
1eHIC 1 FILBRFICEWVEKENEB>TWVT, 5 3E0ELES
ARIFE, BHBONTEGNAL. BIEME]. AHHHEE—HEITHE
HELICENSDDDS. COMBEESRELESVLVDY, @7 K
IAZZBHSZINEEB TR, BHEFOTVET, DU

(B3%] input BR. 8K revise - Z4#IEY %/ remodeling
oS, R/ agreeon .. ICEIET 3/ definitely Eo&.
4%/ leadto ... - [CDIEH'D / insist B EET S/ invest
----- #1819 3/ a huge sum of money RXAMLEM end up
-ing o IHT LD/ narrow o ZE$H 3/ collaborate
with ... = CiB#TD

98. Why did the speaker leave the message?
(A) To ask for an opinion
(B) To handle differences
(C) To take out a loan
(D) To invest in a project
BUFREETOA Yy E—IEBULIEDTITH,
(A) BREERDDINH
(B) BLYEWVCHINT B8
C) BEZT DD
D) 7OV o MIRTT DS
T#REB 98 I I'm calling to ask for your input into this
problem. ERXSNT WD, 1ERE (A) & your input & an
opinion &BLMRR TWLVd.
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PART 4

99, According to the speaker, what will happen if changes
are made?
(A) The project might be cancelled.
(B) Additional costs will have to be paid.
(C) Redesign work by Marsha will be necessary.
(D) Differences between his client and him will be solved.
BUFICENE, EEMTONEBSICIAETHET D,
(A) 7OV 12 MERIETHEDDE LN,
(B) EBMEAO IO NESIELES S,
(C) Marsha [C& 2T T A DPDEULSAECEDEDS.
(D) BELELUFOBRDIBENFERT DS,
THREBQIC, [EBRETEDH. SHICHRANNDECE
IC3%)] LS NTL.

100. How did Marsha know the client?
(A) She consulted the client.
(B) She worked with him.
(C) She managed his money.
(D) She invested in his business.
Marsha [#& 3 UTHEDC EEHIZDTT D,
(A) ZOREDIVHILEY NERDHIE,
(B) BE—HICHLE.
(C) RDOBHEBEL.
(D) wORRITITUT.
T # #6100 [C you collaborated with him on some
previous projects & & ®. 1E #% (B) 1& collaborated %
worked EEWAZTLD,
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PART 5

101. Deluxe Dinnerware finally opened its 30th store in
Cape Town last Friday.
(A) situation (C) store
(B) dish (D) design
Deluxe Dinnerware #I35E80O&EE. DWVICIVEEEDET
#ZCape TownlcA—7> Uiz,
A=HN—DHSHEPFIC 0 BFBICHALVCDRETHHEE
ASNBHDT (C) H&EL.
[ E R R R N N N N R RN R R R N N N RN N NN N RN NN NN
102. Ms. Alison must present a budget proposal for her
department to the accounting division by tomorrow.

(A) present (C) presenting

(B) presented (D) to present
AlisonfEld, BHEFETICHSONBOFREERERITHEH U
[FNEES L,
[(5:%] budget proposal 93 “accounting division
21980
BB D% S [T EEOFRED A DD TIEREF (A). ST
EERTAHFETHEL, TLROBBICTIS.

I E R R R N N R R R R R R R NN
103. Mr. Nettle is back from his business trip now, but the

board will not meet with him until May 5th.

(A) himself (C) his

(B) him (D) he
NettlefKldH SHRN SH > TETLIHH. BERICB258568
FTHRICESIDBDIZEL,
[i&:Z] the board Hi@E. W, "8
BIEEO %S (CIHHREDOENELADDT (B) K@,
ARAL2ELNERO®SICANSNSH. BRAAEE
FEHEOE UAEETHSICEDNS.

000N OROROROOOOOOPRNOOOOPOOROOROORORORDN

104, When Mr. Jackson came to work this morning, he
found an invitation to a banquet with the city mayor.

(A) at (C) with

(B) through (D) among
S, JacksonEOMERICRTHDE, TREOBESDBRR
BBULT LY.

[£2:F] banquet BR#EZ . city mayor fE
TREMRBEESDICTDEVSEET (C)HET. (A) &~
hsl. (B) & [~&E@EUT). D) IF [~DETl.

000000000000 RROSOOEROROOOSODOROOOSS

105. Ms. Lin accepted their job offer which includes great
benefits such as flexible hours and rent-free

accommodation.
(A) benefits (C) beneficial
(B) benefiting (D) beneficially

Ling AEZDHBICH L T EICLIED. FNICE DI LY RS
A LEOHEEREOUEEEDTES LLERED DL TLE.

[55%] flexible AR, RUMDF|< rent-free HEEDL
57EL).“accommodation FF

ZEPRICI3AthBNE include DBHETH D EBEHIC. FER
great MEM T DREHAD. BHOHBCEHTIOR
(A) [EFIEE] 12,

106. The research center is going to send Dr. Patel on a
tour of their facilities in London.

(A) hire (C) appoint

(B) form (D) send
iifty—I3. LondonlCH 225 —DiERDRERCPatel
g 171 R Tl (o )
[88:%] facility 5Bi&
HHIBFAICAEREL TREBET B LV SABEO TR
£ D) phEe). (A IE ERT3]. (B)& [ERKTS]. (C)
(& [T 3l

[ E R R R R R R A R NN

107. It requires experienced realtors to deal well with the

crisis in the housing market.

(A) experienced (C) experience

(B) experiencing (D) experiences
FEMBORBICSF <HNTHHICE. BREDEREER
#FADHEL,
[18:#] realtor FU)E%%E . “housing market FEME
AEXRTHH realtors ZEHTIEERT [BRODD]
ZEET D (A) BNEY.

000000000000 POBPO000O000DOOOOGEDSSS

108. Applicants for the manager's position should arrange

for a letter of reference to be sent directly to the
Haggins home office.

(A) directive (C) directly

(B) directed (D) direction

BIREAOLEHG. #AEEEHagginsFHIGE>THS S
FOICFRTHT &,

[##:%] arrange A9 5. letter of reference ML~
directly [t#(Z.“home office ##t

BEET be RO EBICADDIFEE (C) THBD. &L
MIEHEEOMEE D TEFRORRICHLBEEEIRETN
&, RLIERERND,

P00 0000000000000 000000RRSRROSRORBEDN

109, For several days after the construction was
completed, workers remained to clean the area.

(A) about (C) during

(B) from (D) after
ERALSE. BRTHESFTT U LAB0RBICHE > TER
ZiTof.

[E5:%) construction 2i& (I#) /remain Eitd. £E£FED
TROGHDICEEHEND L DOTESANFADLEEISN
Do BIREONTEREFOREZET DO D) FEIT7E,

P09 P0PPOORO0000000000OOOOCOROORORBORS

110. The manager has posted a list of dates available for
vacation, so employees can indicate which ones they

prefer.
(A) theirs (C) them
(B) themselves (D) they

BEIE. RBEENDEBDURA FEBRUT. #HBOHRHELD
TEWEEEETESLSICU.

(53] post 8TY % indicate (EBREIC) RY

indicate MBHEE & 752 TLYD which ones D'l < B CEY
5 prefer DRIQEBOHZEFRICE>TVDDTEBTHD
(D) B3, ones |ERTICHTE dates ZIELTULS.

P90 000000 SSODOOOROOOO000O00RRRSRSRS
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111. The workshop lasted nearly two hours and included
a lot of detailed information.

(A) highly (C) finely

(B) nearly (D) openly
=223y TF2EMESRE. BULMEBRDDAIEAICED
RAFENTLE,

(&%) detailed UL\ neary I(XIF
BHZRITRREEONDEIRL (B) THD. (A) & [FEH
IC). (C)i& TE&HIC). (D)IF TEBICI.

0000000000800 000000600000000800000000°

112. The president of YOLO Graphics succeeded in
settling the dispute over the contract in a timely
manner.

(A) time (C) timely

(B) timing (D) timed
YOLO GraphicsitDitEld. ZORWEHLDIBRETA(Z
LB T AT LI LIz,
(B3] settle (R WE%E) BRI D dispute KBS/
timely 5/4=2J4&<
7883 a & 25 manner DEIICADDIZEBR(C) 1E. ¥
A2V I KL ZRET BHEMKIRA in a timely manner
ZERATHBIS.

90 0000000000000 00000000000000000000
113. Haskell Bank charges a 3.5 percent fee for changing

a money order.

(A) for (C) during

(B) about (D) in
Haskell {713, BBZRETDDICIS/I(—E FOFHEE
BUTWS.
[88;3] charge 9. HKTDfee FE¥ . money
order E&AY
[~CHWUT (&80) Z87] EWSEKT charge &
LR L EONBEEES (A) .

0000000000000 0800000000000000000000

114.In 1985, Mr. Dave Park invested $1.5 million to set up
a firm which specializes in manufacturing boat

engines.
(A) whom (C) what
(B) which (D) whose

1985 ICDave ParkEld. fEADI VI EEWFIET IR
HEBIT T DIHIC1507 RIVERTE U,

[85;%] specialize in~ ~%®F9&9 3. manufacture

28 (EE) ¥B

BIRED SBRYVVFRRKRAZRIMEAL. %178 firm &
BhE3 specializes DAICADDIFERBD (B) £, £T@EL
BHBADT (C) FHTIEESIEL,
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115. While business analysts believe Robard should keep
its trained employees, it is said to be considering

downsizing.
(A) But (C) Since
(B) While (D) Despite

EVRAFRR-BE. Robardit@RETB5EFHIRET
BEVEEZTVDY, BIEFARBIHEEITVNSESHET
nTL\d.

[E55%] trained MDD downsizing (AFD) HIH
EGEOMBEEXRZERLT 2 DOHDRGREEELL
IFNIEES . Xk L AR T DREE DL (B) HEY.
(A) FENIEFEREDOTHTIRFESHELY,

0000000000000 0000000000000000000000

116. A survey out today clearly indicates a strong demand
for Mundall’s new line of footwear.

(A) clear (C) clearing

(B) clarify (D) clearly
FARRINLBABRICKNUE, MundalitDOHDFNGBICIE
KEHBELHDCENF>TD EFREINTND,
(35:x] footwear &Y
FEEBHBVOMICADDISEIE (D) THD. (A) FEEREE
UTHLEODNSH, BIEELTE [~ 5SBNT] &0
SELKICIED,

00 0000000000000 00000000000000000000

117. The new emergency generator is reported to last one

year longer than those required by the city code.

(A) there (C) within

(B) onto (D) than
FOFHFULEIARBHRIE. HORFDEDHTVSLDHIERL
WETDEBESINTULD.
[ZFx] emergency 2 (D) /generator FEiR
EAROIDLERLR longer 'S [~k D) ZEEKT S (D) HF
ﬁwg

(A A AR EENNENNENENNNNNNNEEENNENNNENNNENHN]

118. To enhance durability, researchers at C&P Textile
have been working around the clock to develop a

new fabric.
(A) develop (C) developing
(B) developed (D) development

A ERmD DI, C&P Textile #HDWMRELBIIF LL i
EHRTDIHICHBZENTHNTER,

[&X] enhance (HAL. TlEMEER) BMHD. BDD/
durability ##&1t around the clock 24B5RKFTIC./
fabric #lh. &9

BNZERT to NEED® D (CIXTEDREN LK HDT (A)
HYE.



119, The Ministry of Health stressed that the hospital must
be held accountable for the quality of care it gives to
children.

(A) accountant (C) accountable

(B) accounted (D) accounting

BEHBHE. RRRFPFEOBNRIDEROBICHENDD
CHRBLIE,

[55;3] Ministry of Health R4&%#)# stress %i8T2./
care #HFE

[~CHULTHEZED] EVWSEAKT. be held
accountable for B'EHND. LIehi>TZEMRICIE (C) B
B,

000000000000 00000000000000000000000

120. A recent customer survey showed that Tizer is the

more popular of the two beverage brands.

(A) most popular (C) popular

(B) more popular (D) popularly
HAOWMEFRAEG. WKBREHOD2BED S5, TzerDESHAR
DHBDEERUI.
22DV RDPTLDARLHZENSTELDT,
LEBRERD (B) H&ELE.

121. Administrative staff should apply to the employee

workshop on company regulations next week.

(A) start (C) serve

(B) attend (D) apply
FEROREIZ. FEREINSAAREOLTOHBGIFTD—
02 3vICBLADRETH D,
[38;%] administrative SED. 2=0,regulation 3R],
RE
AifE to L& BICHEDNDEHET. D—o¥3av I
BMTRELEVNSATH'S (D) &Y. (B) [FtbThEEH
SYUTIFFESELY. (A) X [8F3]).(B) I3 TBETS].(C)
& 931,

0000 00000000000 0000006060000000000000

122, The government has implemented energy

conservation policies in order to reduce the amount
of carbon dioxide emissions.

(A) implemented  (C) estimated

(B) replenished (D) separated
BE. “EMERBROFHRREHRYT B HDOBLIRILF—EIR
BREL.
[E&:2]) implement RiET 5. conservation i, R
amount . carbon dioxide —E#{Li%emission
B, Bhd
BhEe 2RISR T policies BENEBIEEWVS TEHSHR
PR, FHELEE [ETTD] LLSEKED (A) K&V
THd. (B) & [HFTS). (C)I3 HETS). D) & 5
YDl

123. Many elementary school teachers believe that

computers help to facilitate language learning.

{(A) convince (C) diversify

(B) facilitate (D) furnish
BLONERBAD, V21—V —IBEFBRERETIH
IERIUDEEZITND,
[B3%] facilitate 2T 3. BRCTD
AVE2—F—HEBEBICRICIDEVIRBTE) H
BY). [ERFZEERY DERFECRIODERED 1 DFDANT
EBITHES, (A3 BEETESL. (O) X (LT D]
D) 1& T8t8T 3.

124. Dr. Barton at the University of Kendall stated that

today's marketing techniques are becoming
increasingly sophisticated.

(A) increasingly (C) numerously

(B) extensively (D) previously
Kendall X2DBartoni®t(d. BEDY—7 T« Y IFEDFYT
FTRBIKLOTVDERRTUND.
[&:2) state it~%. B5./sophisticated @B
RALRABRBICED TV EVLSXEDS (A) BNEYIT
HD. () BRBHBVEVNDIBKIEDTRERTHD. (B)
& MGEBIC). (O) (& &<, (D) Ik TRAEIIC).

9000000000000 0000000000000000000CCCS

125. On their first day of work, employees should spend

some of the day completing paperwork in the
personnel office.

(A) complete (C) completion
(B) to complete (D) completing
A#—B8IC. HARABSBTEHFEREERADCHICEDE

D—EDOHHZRPTHENH D,
[55:%] complete {ttIF3. RS paperwork BIfs

FHE
[~T2DICHBERPY] [3< spend B (n) BRE>
ERIRTDOT. EFICIEEIRE (D) HNEIE.

0000000000000 0000000000000000000000

126. Of all the thermos, the Peak 200 has the ability to

keep liquid warm for the longest hours.

(A) readiness (C) sum

(B) ability (D) faculty
FRTOERDHPT [Peak 220) I3BRBZEVEIFARREB
LTHBLIENTED,
[55:2) thermos BEEHEliquid K%, Htk
BREODRBEZH>EBRLUMFETIEVSDRZ. HEN
$BoTW3 (gEh] ZRTOT (B) &), (D) IFA. £F
NOTDHEN. BHNEHEEHET DD TIIRICEDIE
Ll (A) I TEM). (C) 13 (&8, (D) (F TFEEL.
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127. For safety reasons, the factory manager pericdically
conducts maintenance checks and repairs on all the

machinery.
(A) period (C) periodicals
(B) periodical (D) periodically

ReLOEAT. THOERERITRTORBOERTRIRE BB
ZEBNICITOTLD,
[88:%] periodically E®IC/maintenance XFF+ V2R,
R
FEB L BEOR T conducts ZEET 2 DIEEIR (D) 12
BEH(C)F [ERTITY] LVLSBHREDOTRI TS
C 5 °
0000000600000 000080000000000000000000

128. Register for the intensive course of 20 hours a week
plus your choice of a maximum 5 optional classes
with no additional fee.

(A) in addition (C) whose

(B) plus (D) whenever
1 @205 OMWeh I—UTIR. BMEELR L TRASDDRIR
B SAUCBRLRAHF L IEE LY
[E83%) register ®UAL. B8BTS intensive Wb,/
plus ~{CHA T /optional FR0D. BERRD
TR D% SICRIFE your choice Z&ilTB/ICIZFT
BRESBETSHD. EBMORBICERTIENLS B)H
BNTHD. (A) DABDIHITIE in addition to ISR SHEIT
NUFIE S,

129, Before you sign the contract, please mark your color
preference on the dotted line and be sure to include
a check.

(A) recognition (C) advantage

(B) insight (D) preference
ZWMITBRY I, MR LDFHFOBICHEDIS. INIFE
AFPBHTDLICLTLLEEL,
[8&:%] color preference &MN§7d/dotted line R/
check /J\JF
R color £&BIT [BDFH] ZEGYT DHASRBICT
BICX (D) BB THBD. (A) I B3], (B) & [BRAI.
©)1F 7],

0000000000000 0000006000000000000000

130. Bue to the surprising success of the new
dishwasher, Polon Electronics' revenues jumped 10

percent this year.
(A) Due to (C) Other than
(B) Despite of (D) According to

FOFULBHBOFAADEIIT. Polon Electronicsttda
FEORGF—KIC10/\— Y M ER U,

[$8:x] revenue ik
BREBORINDGIRADOENIC DD DD TERERT (A)
HiEdl. (B) 13 [~ICHRIHS ). (C)ld [~FAC]. (D)
& [~IC&kDEL

0000000000000 000000000000000000000s 0
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131. Researchers at the Decker laboratory in Vancouver
have studied the influence on the environment of
using household detergents.

(A) have studied (C) studying

(B) studies (D) to study
Vancouverlc$d Decker IRFAOTARBICS13. REREER
EESTEHNBRIICSZAPEBEPRTER.
[E5:X) laboratory WRAT. RIKE/influence EE/
detergent %7
COXICEBREALFEVDOTERICIEHREDADLEEISN
%, BERIDEEE researchers (JEBIEIFD TEYERZIS
3 (B) FERICIESIFL,

0000000000000 0000000000000000000000

132, Cyclon Corporation has noticed a tiny increase in
productivity since workers agreed to accept the new

pay system.
(A) has a notice (C) got a notice
(B) has noticed (D) got noticed

Cyclon 13, #BHERDFHUVEEERICEARLTLEE. b
HIsEERDH EICRINVTND,

[35:3] tiny Db/ productivity EEE(E
ZFRDO&®DICENELGDIDT. BNBEEZITA) & (C)
BN TED. 1EFE since E&EBICEDNBIRET T
(B) BB TH B,

008000000000 00000000000000000O0OKOCINGIOOTS

133. The director of Wilkins Hospital encouraged his staff
to work alongside health professionals from India.

(A) joint (C) alongside

(B) cooperating (D) together
Wilkins WRORREBRASIC, > FOSKTVLSERTFIR
EBELDUKICHKESICR/RLTLS,
[$5:] encourage 95, {29 /professional HFIR/
alongside ~&LyoUL&IC, AT
work S B BN R T. ZAICIZ& 2D D& 1 health
professionals DEIICRIFIRDNE TH D, SERLI—H5IC]
WL EVSABHERIEDT (C) H5&EL. (A) & [1BE - &
@l. B)1& MBHTD]. D)l -],

134. The shipping department is still seeking
a replacement for the position of manager since the
predecessor departed a month ago.

(A) qualification (C) shortage

(B) replacement (D) dedication
REBTIE. 1HBHICHIESELEOTHS,. STHBRRBOR
FEESTHULTVS,
[8E:] shipping SR, 47 predecessor HIfEE/
depart %3.replacement H%ff
HEROREEHED T, ADDDAERTEVSABK
DT (B) BSEEITHD. (A& 8], (C) % [FE). (D)
1 (8],

9000000000 000000000000000000CCOCKCOIOODS



135. Las Ramblas is dedicated to offering its customers
the finest quality coffee and it is one of the leading
coffee companies in all of Spain.

(A) leading (C) leader

(B) leader (D) leads
Las Ramblas #EBEEICRBREIO I - —ZRHTILE
BIZDHIFTHED. ANA 221D I—-b—2HDHhTHHICK
FO—1THD.
[}5%] leading ET|F. —ROD
7858 the & &H companies DEICADREIFEBETIK
FO| ZEERY D (A) BEDIE,

136, Holloko is a living museum which is located in a
picturesque forest setting, 5km away from the city

center.
(A) stationary {C) picturesque
(B) momentary (D) resourceful

Hollokolg. MDHRLEHSSFOMNTE. BDLSICRULLFKF
DPRICHD. FECESTTVDRNB/TH D,

[15:%] locate fIfITI}3 /picturesque (DK SIT) ELLY
&8 - 15T ERY setting ZIET DREEE U TR
IC& 3D (C) THD. (A) 1K [BIELIR]. (B) i3 [BRD].
D) & [FFEDENE].

0000000000000 000000000000000000000

137. The bank applies a fee for each financial transaction
now, but it is planning to increase it soon.

(A) transition (C) transaction

(B) statement (D) registration
ZORITTRBRIMEIDIEVICFHEELS>TLBY. B53<
ZDMWLSFETDFETHD.
[$8:%) transaction 3|

WITORREIE LIZAB THEBHE financial EXRICE
S38KHIF(C) 5. (A& [ZEL-##8]. (B)& =8 (M),
D) & I&81.

0000000000000 00000000800000000000000

138, A vaccination actually contains a very small dose of
the disease it is intended to cure.

(A) curing (C) to cure

(B) cure (D) to be cured
DOF VL. REZNHEAT T LK >TLIRAORHREZ
RIUCEZA TS
[E5:%) dose #fi.
~Y¥BDOEDTHD
< be intended to ENRODRE>T. ZARICIK to RERND
Ad. MIALERLL D LT BERED THERBTH S (C)
hYBYIE.

(ErED) BSR/intend to~

139. The new CEO of Finley Corporation has made several
strategic decisions that helped increase its yearly
sales up to 5 million dollars.

(A) strategic (C) unanimous

(B) reflected (D) imprudent
Finley #D# ULMEEIE. LW OHODEBRSRKIEL. ZOHEH
(FCEMFED EFHSER BILITRR f.
decision ZIEM T DEBTEE LT, RBZEENEIE DD
DREIG THEEN] 1EEBISNBDT (A) BEN. B)
[EeREnsel. ()& EB—8D). D) MBRKl.

140. Mr. Stuart's sudden announcement to retire from the
entertainment industry came as a big surprise to the
public.

(A) turned to (C) reached into

(B) consisted of (D) came as
Stuat KDLV F—T A 7 A hERDSDRMRDS BRI,
ARICESDTKREFRERE oI
[58;%] sudden ZRAD.the public —HBDAL
FEBOERICARDPBINVEEVSIRENS LT [~&LT
BNd) ELWSEEKRD D) H5ad. (A) & [~IZ383). (B)
& [~THmEN3). (C) & [~ICED].

000 0000000000000 0000000000OCOCKOCCOIIIGTS
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Questions 141 - 143 refer to the following e-mail.

Date: April 5 R 141-143 (3. ROA—JUCBETHEDTT.
From: Richard Besser
To: Convention Coordinator Date: 4 A58
RE: Keynote Speaker Change From: Richard Besser

) To: FRBRIMEFOEYEE
| regret to mfprm You tha.t the keynote speaker for the Re: RBABEDES
8th annual Biological Sciences Convention has been
changed. RULUANABRURBOFERAD,. B8E - EVPEIFRBSDIHD
Lora Hathaway of Emory Biotech was scheduled to BERRESEEICE o CEEBASELTHEFRY,
deliver a presentation, but she had to cancel! it at the last Emory Biotech #0 Lora Hathaway SAICTUE/EUTULESE
minute for personal reasons. KTERETVRLED, TEADBANSBEICKD, MERC
Luckily, | was able to persuade Jonathan Higgs of the B THOF v/ BV ELEZEBEN DRDTT,
Fulbright Institute to speak in Lora’s place. L\ Fulbright BfSXATD Jonathan Higgs AT Lora EADRD
Mr. Jonathan received a Ph. D in Biology from the DIZAE—-FZLTWIEK LSBRNT BTENTER LR,
University of Utah and he is widely known for his Jonathan A/ Utsh K TEPROWTESERBLTHESN.
perceptive analyses in his field of bioengineering. ENTFOAFICBIISHMTITEASNTVERT.
I guarantee his presentation will be not only enjoyable BOTVEVEBRUNEITEL, FRTOSMECE >THERE
but also helpful to you all. BOLFDTLBFBINBDFE A
I am truly looking forward to seeing everyone at the RETHIEAICBRNTESIDEDLDSRUHCLTVET,
convention.

[&8:%] keynote speaker IIf 5 E / deliver a presentation
JUEV%ET D/ persuade BHNTD. i8IS/ Ph.D WS/
perceptive UL, BRSIDHD/ analysis D7

0000000000000 00000000000000000000000000000000000000000000000000O0C0COCOCOCREROCTOCEO0TDL

141. (A) delayed BNz the keynote speaker ... has been changed [BBHRE - HEE
(B) changed Ebof [KEDFELE] ETNE 2680 [FESNTUVVEBBHRELHET
(C) misrepresented FERICER S5SNIz BRTELLED, KDODOEEEHRELE] EVLWSBEDXEICH
(D) accompanied BfEN b, BEHED. (A) delayed HEEUT]. (C) misrepresented 88

TmAT). (D) accompanied [—#&ICfTo1zl.

142, (A) persuading <BEHH/BHEE> beableto ... [ FTBHTEHTED] DBWXIE. to persuade &
(B) persuaded <B%/BxHH> ANNIE. | was able to persuade Jonathan Higgs ... to speak in
(C) persuades < S AVREMRIER > Lora's place [#hl3 Jonathan Higgs %Z. Lora DIHODICET K58
(D) to persuade < to F"EH> BIBDTENTER] LEDEKEDED.

0000000000000 000000000000000000000000000000000000000000000000000000000000F0¢

143. (A) extremely BEIC BISRDEBRANDH ST NS M. he is widely known for ... & FNUE. [#
(B) largely KEBSE & TIHRLAISNTND) LD, BRUXD TES. be widely
(C) widely < known for ... FERRRE UTEHITLES 3. (A) extremely [HEH
(D) smartly HIFEHL IC). (B) largely [AB853&). (D) smartly MKIZEZL Jo
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Questions 144 - 146 refer to the following announcement.

Starting on next Monday, the Wayne Museum will host a
new exhibition highlighting the diverse cultural traditions
and heritage of the Arab world. Dr. Tamara Bray, director
of Wayne'’s Museum said, “We are committed to the
economic and cultural development of the local Arab-

Bt 144-146 3. RORBICEWTSHDTI.

FEOARBDLS. Wayne GBERIZF S THROTFIHEXIL
NEHEQRICRRESTRH VLBNRSZEBMUE Y. Wayne
TQ¥MREEELD Tamara Bray W RDLSICH>TVET . [
FTOT S TRTZ AV AAMBORENE U T ENRRCITRL

American community. We have a number of objects
that tell the story of important Arab traditions including
beautiful dresses, hand-carved musical instruments and
intricate jewelry.”

The exhibit will be free and open to the public, and
museum hours are Monday-Friday, 10 A.M. - 4:30 PM.
For more information about the exhibit, contact Ann
Rock at (313) 555-2598.

EVWEBLET, BRYICIE. BULERELEROORE. FO
AREETHA Y OEERE. PSTHRONBESEREE>TL
N3EOHEL TABENTOVET ) :

BRRIMHT—RUCERIN. RERBRBRL SEEETF
B 10RD'SF®R 4B AFTEFOTVEY .. TORKERICO
WTOR UL, Ann Rock (FBEE 313-555-2598) T3
HuabE<rEEw,

[E5:X] exhibition RISR. highlight 34893, BR/cEd/ diverse
R4/ heritage HE./ hand-carved FE DD/ intricate A
Ao

000 0000000000000 00000000005000800000000000000060000006000000000CCRRCOIOOOOIOIOOIROGTYS

144, (A)for e DI=HIC next Monday &L\ [REB ) ZB8EEL 9 $FITHEZDT. on HER.
(B) soon IS soon FEIFHEIBRATH<ART. BREOHDTHI>TULSH. 2R
{Cyon DEIC ICANTHEXE LTHEZER IR,

Oin e ns

0000000000000 00 0000000000000 00000000000000000060600006000000000000000000080FDFS

145. (A) committed <@%/BEHR> 5588 commit & [(EH) ®173] LWLV IERKED. be committed
(B) commiitting <REHE/BEE> to ... T [ ICAOBD] LLSBHKHBD. (A) committed Z2
(C) to commit < to REH> FRICANNIE, We are committed to the economic and cultural
(D) commits < S AMHMIRERL > development of the local Arb-American community. [#h /25 (&,

COWEDT S THRF XUAANEROBEN - XIENRERICRDIBAT
W3 LD XRNED.

000000000000 000008000000000000060000000000000000000000600000000006000000000000

146. (A) intricate RHVI EaADERMA. £ (A) intricate 13 [EMK. AFASI] &V
(B) articulate BABYS BBk, intricate jewelry T [E# TAFA ST ORES NicE86m)
(C) legitimate AN EVSEBRALVE. (B) articulate B8], (C) legitimate [EICE D
(D) culminate RERICES D fo. AENE]. (D) culminate 3WET BREHRIET D).

129




Questions 147 - 149 refer to the following e-mail.

To: Ron Taylor

From: Annie Foster

Subject: Your inquiry

Date: June 15

Thank you for your inquiry about Events U Remember, a
full-service event planning company serving the needs
of corporate and individual clients alike.

We specialize in planning corporate gatherings

and conventions as well as private parties such as
anniversaries and college graduations. Generally, a

30-day advance notice is needed to plan a party for
30 people or more. | would be glad to meet with you

regarding your upcoming event and work out the details.

Please contact me soon to let us meet at your
convenience. Thank you.

Sincerely
Annie

ERR3 147-149 (&, ROA—-IVICBITHBDTY.

To: Ron Taylor #&

From: Annie Foster

Subject: BELVEHLEDH

Date:6 8158

Event U Remember [COWTHBBLGHRZWLIEE. DB

ESTEVEY . BHIBEADBADEZRDY, HEIEROZ—
ACBS5LDIY—EATHHAT I FMEERHTY.

WEBE. BSHOSEPRIOED, EREPAFZORRELEE
MIUKE/ —~F 4 —DT ST ZGPUCLTVEY . 30 AL
rON—F4—DTSZIIIE, B O 1 HREICIEHBH
SBUVERELKABEHSBDEY, U—F. S8ALCHDOT, BF
BHEFELTUSOLP DAY MODVLWTRULLITEaDEE
TETLEEEINEEBVET,

PHICTUEELVELEE. BBROTBEDFD LV EELHR
WEETLEE L KBUKBBELWELET.

HR
Annie

[E8:%] inquiry PILVADE/ corporate EA ./ individual BA/
specialize in~ ~ZBF& TS/ convention K&, #R/ advance
HAID

000000000000 000 0000000000000 00000000000000000060000000000000000000RCSKICGRIONIIDS

147. (A) individual BAD IERRIZ (A) individual [TBAD). corporate[FEAD. BHD] ENICED
(B) particular B[ED TARLSNTWLS. serving the needs of corporate and individual
(C) conventional G clients alike T [FEA - BAZBOFZOELICHIHLT] EVVSEK
(D) regular ERD [Z15%. alike FBIET. [--BH~BEHIC].

000000000000 0000000000000 0000000000000 000000000000000000000000000000000¢00

148, (A) was <—AFR/SARRSMAE> XORL. BEOFICHE > TRBEEZRSFLDT. would be ZANT.
(B) have been <RERT> twould be glad to ... [BAT: - WLWeLET] LTIDHER. D
(C) would be < would + > would [FBIRRT. CENICIRREEXBET if HHEINTREEH
(D) would have been < would + BESRTRE>  EIFHE>TLSEEZSND.

0000000000000 00000000800000000000000000000000000000000000000C0OCORROIOIOROOONDRITOOSTDS

149. (A)for e DI at one’s convenience T [+ (AN) DBWEDINEEIC]. at your
Bon e DEIC covenience [BHEEDTHBEDINEEIC] FIHRPBFA—ILTO
Cyim e DI REOXGHEDT. LKBATHI S,

Dat e ic

130



Questions 150 - 152 refer to the following advertisement.

Need a diet and exercise plan that works for you?

Visit DeFranco’s Fitness Club today for a free health
consultation.

DeFranco’s is well equipped with state-of-the-art cardio
and weightlifting equipment, personal lockers, and is
conveniently open 7 days a week.

A certificated personal trainer will help you achieve
your ultimate fitness goals. For this month only, all new
members will receive a 20% discount with one-year
membership.

Call us today at 555-9821 for more details on this
special offer.

[58:x) work MRHBD. 5F <L/ consultation & be
equipped with~ ~Z % U T3 / state-of-the-art B X
D/ cardio HEKRMY/ weightliting DI—rUTF 4T/

22 150-152 3. ROLESICAETDHDTY .
BRIEICE>THROBDII ATy MOEBDTSVHRBETIT b

EFNES. SH. Defranco 7« v bRRISTICVS LTRE
OREHERERIFTLIESE L,

DeFranco 7« v FR RO STRBHADHMPBTHAT /¥
DI-hUTF+7IDBR. EUTHERYAOYH—ERMH
L. EfECECBRCRRAVEREDEY.

ERER O IEUE U——D S ER EORENEER
ZBRYIBFEVEWVELET. SHICED. FHLIA/(~
ICB5NSHF A FMOEALE 20 \—E> MBIV LET.

CORPETRBICONT, SSICHRULIBHIDITED VAR,
SHRE>EL 555-9821 ETHMELEEL.

certificated HEDHS/ ultimate MOV, FED

00000000000000000000000000000000000000000060000000000000000000000000000000

150. (A) advice BE
(B) activity b))
(C) consuiltation bzl
(D) instructions B

(A) advice BYE. 7 KJ{AX). (D) instructions fEm. BIEE) H'#
SHUWL, Ta v hRRAOISTDF 4+ R—UT [REORERRL
HRFSNDENIBERAVEDT. (C) consultation 18RS 28]
BERRICRE RS H L. (B) activity (& [ETH.

0000 0000000000000 000000000000000000000000000000000000000000000000000000000

181.(A)in e DRI
Bywith e &EBIT
Cfor 0 e DI=SHIT
Dby e DEIFIC

be equipped with ... T [ @A HF5N]l. ERRREULTRR
THT 3. Bl wel [5FL. &< Hequipped ZEMHL T,
state-of-the-art I& TBH#HHKD].

00000000000 0000000000000000000000000000000000000000000000000060000000000000

152, (A) will receive <ER>
(B) will be received < BOHTEAE>
(C) are received <TAMRIEZTHE>
(D) receiving <REHR/TEE>

[WEFEICART DL, 1 EHOSBEE2HSITEASNS] &
WS BKRICEDDHEREDT. (A) will receive ZANT all new
members will receive ... [T XTOFARE - ZRITWMIEDS]
ETDODEDNE. (B). (C) FRFTBHOTEHEMRIENEHETE
3. (D) BXOBHRDREANERICT EHTELELDT. BRBICRGE
Y TED.
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PART 7

Questions 153 - 154 refer to the following announcement.

— - = I— & 163-154 &, ROEHICHEITHBDTT,
Maonday 9 AM. - noon Introductions |
e —— e = = —— o == |
2PM.-5PM. Company Structure and | FERE A1 9 F~IEF =
Policies | T 2R~ 5k | StbERLEEE
Tuesday 9AM -3PM. Department Introductions : N 1= ] O B~k B BB
3PM. -4 PM. @ Company ,QL rs T BB~ 4B HRES
| 4PM.-5PM. @& Talk by the CEQ Y &% AB~F% 58 [HEDNSOEE
Wednesday : 9 AM. - noon Information on Required EENBERE
| Employment Forms A | emomEr | fach
b = | B
| 1PM.-5PM. |@D Depanment Sessions | =
| | F# A1 B~FH5E (SBRSH
Thursday | All day Department Sessions | e o= prm—
X
Friday 9AM -3PM. Department Sessions | =
‘ — —— . _ EE | FROB~F%3E |BASE
| 37Rh11. -75 PM. Q&A with Division Heads T 3B TH5E | EECORELE

“All new recruits are expected to attend all events, &% which |
are to be held i tral conferenc | in floor |
cept for Department ions. During Department ion

you will go to different places depending on which department i
you are in. & For further details about the schedule, you may |

ntact the coordinator, will .|
com. For questions about your department, please contact the
supervisor for your individual department.

"IRTOFAMBIE, TRTOTBICBMTICENEK
HE5NTVET. WFNEBAREEZERSE. 1 BOPRE
MM THMESNZ T, BASHROE. SEIZEREY 58
BICHE > TREDBMICTL T ELEDFT, AFJa—
WEDWTOELWE#EIEE. &7 FO Jenny Willow
(JWillow@Harvest.com) [CE#EEZLTLIEE L. S
EDBBICHTIHEMIE. ENTNEROBBED LEICE
LTI REEL,

We look forward to spending time with all our new recruits and
. introducing them to the company.

MIEBE. IRNTORAMRBEFURZEET L. SHICH
NTEH5ADTEEMHILTLET,

#EF] on behalf of ...

& banquet
entrance A[]

< E U T/ dedication #iE . faculty #
# =~ respected HWHETNTULD./scholar #& ./

0000000000000 0000000000000 00000000000000000000CQ0CQ00C000R0C000C0CCC00Q0R0E00COCGCGORO0R0O0BS®

153.When will the new employees be ARG, LWDHAERERLT # &R D & Tuesday @ T # 86 153 (C

shown around the company? B55DTY N Company Tours [#B%]| £#%. tours
(A) Monday &g} ?\gg I& being shown around W3 & 98D
(B) Tuesday (C) XA E 5. (B) BIERESR,

(C) Wednesday (D) &8R

(D) Thursday

0000000000000 0C00C000000000C0000000000C0C0C0000000000C00C0C0C0C00RR0O00C00C000O0BO0RO0COCQO0CBO0SR

154.What is NOT mentioned in the EHDPTHARSNTLENT & T #7808 154-A [C Talk by the CEO &2 ®@

announcement? BFENTTN, _. T (ABEULL. Wednesday® 1 P.M.-5
(A) The CEO will give a speech. A ;i Eg:?‘;_?’ia%"“t'“ P.M. & Department Sessions T. CillZD
(B) Wednesday’s venue can differ ®) ;?EEIOJI“:?-EI;. FAHA WTlF. TOEIEBET. [BECEICHIDS

depending on the recruit. EOTEREBWETED. FRICiThNnal &£&B5DT. (B)BIELL. F

(C) There will be lunch with
department heads.

(D) Ms. Willow will answer
questions about the events.

BREOTRE154-DIC. [AFTa—ILD
FHICOWVTIE, O—F 12— —0 Jenny
Willow [CEWEDE L] £B2DT. D) BIEE
LLy (C) (BREDREDSS] £EFECIC
BHIRSITLELY,

(C) B8PSR DB ENFESNTLY

(D) Willow Eob. FTEICDLTOHE
MICEADTEITHEOTULD.
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Questions 155 - 156 refer to the following letter.

Politor Inc.
245, Washington Lane
Cleveland, OH

Dear Mr. Sempore,

We regret to inform you that your account with us is now four
months delinquent. According to our records, this is the third notice
that we have sent to you in the past three months. We have received
no response or indication of your receipt of these notices, nor of any
plan to make compensation for the money that you owe.
Unfortunately, @ if you do not respond to this letter within one
week, we will have to take the next step, which is legal action, We

regret having to do this, but your silence leaves us with no choice.

If you feel there is an error in the account, or if there is some
other problem with making payments, we encourage you to contact
us. We want to assure you that we are willing to work with you in
order to rectify this situation, and that we are only threatening
legal action as a last resort. & We urge you to respond to this letter
i iately; i ect to heaql ]

the end of next week,

Sincerely,

Alice Horn

[88:%] delinquent (A3 NETEHEH) KRNAD / indication KRR, R/
compensation &, R/ rectify IE9. BIET S last resort B#HD
FE/ urge XKHd. {29/ attorney HH+L

i) 155-156 [ZRDFRICRT HBDTT,

Politor #
Washington Lane 245 #tth
Ohio ¥ Cleveland

Sempore i

BREBBEDS., HELOLHTEOBBRMSIN 4 HADKRAL
FOTVITEZBEAVVELET . SHORRUCKDE,
SENTO3 HATHEILICERD TS 3 BEDBALKD
FY. HitlF SERBTNSOBAERIFM oI &0,

L BRBOBIERERHETSFELCOVT, BDEHY

BHSTERIIM->THEOERA.

RBECETTH, SO TONEIC 1 @HLINICESES
USRS, HIRDBRE L TENBEZ S SEITNE
ESBNTUL D COESBECEETIDRBETY L
BEEHSTREHNELRLE. [EMNSBIROABIZEVNDT
T BL. BHHBERBICHBLOSBIEBDONIED, X
HWVET S L TRIDBEANB DI DLITLIES, Yt
BRI TEEBTIDLIELET . g, D
KREETRHICE. BATHRICBASBTULRERELS
& ZUTEMBEICER R SDIXREDFRODOBD THSD
TEEBHRUEVEBLEY, 2. SEIICTOFHE
ICEBICCEELEREL LIICROFT. TBBE. B
1oid, BAKRE TICHHDRBLIH SMMEERIFDTLITH
BTL&S.

#Ha

Alice Hom

0000000080000 0000 0000000000000 00060000000000000000000000000000000080000000000

155.What is the purpose of the letter? COFHEDOENE@TI D,

SHVDBBIRT, F2REBDEUH. TH

(A) To explain how to make a Eg)) g%gg{égg%g%gé 8155 (C [ BMLIARIC D NKIFNIE.
< 5 EHRRS Vdo
Payment‘ ’ ©) BEEILDBENVEADBEE %ﬁ?ﬁﬁ’zﬁﬂ%] EHSHMERSNTLS, U
(B) To describe an error with an BETHCE o T IERRIF (C)o
account O) EHBEHOMRTBOEBE =T
(C) To warn about actions if a bill H#THTE
is not paid
(D) To list the changes to a bill that
was sent

0000000000000 0000080000000 000000000000000000000000000000000000000OCOCCROIOGIOIOGTS

156.What will happen if Mr. Sempore H L. Sempore KO'CDFHEIC THE 156 T, [FICABZHFEVGZEIR. S
does not respond to the letter? EELEHOLS. AMECDD  BERFTICUHOABEHLH SBEIED] &

(A) His account will be cancelled. -Ca,b“’ o B A4 2 (= BRXSNTWVDB. EE(D) I3 lawyers &
(B) Ms. Horn wil call him in person. @ gg)fbmb BoHENBT Ll attorneys & BLMBZ TLVB.
(C) The erors will be solved (B) Hom O @IC IR REEE T

automatically. BTEICHED.
(D) The company’s attorneys will (C) BOPEBNICERINDTE

contact him. 115D,

D) 2HOABIHRTEEED
Pl tov”
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Questions 157 - 158 refer to the following article.

WA IOV

$3 Hotel Room Levy!

© The hotel ind is fighti bill that ai ise funds f
. ion tt b the i i f 2 $3 hotel 1
perroom per visit, Amsyar Megat, general manager of Crowne Plaza
Kuala Lumpur in Malaysia, said that all hotels are already spending
enough of their revenues to attract tourists. Senator Karim Sayid filed
a bill proposing the $3 per room levy and Mr. Megat said the country’s
association of hotels would offer strong opposition to the proposal.

® ] . k
Malaysia, said that the bill seems to follow a similar $1 per room levy
charged in Beijing to subsidize some government construction projects.

[8ix] levy (B&D) MR, WMOIUT/ bill %K./ imposition 83T
&, fi8 /revenue IR#/ senator (LBr) ®RE . association BR/
opposition X, RFi/ subsidize BEIRELT / regulation FHE. RE

22 157-158 (FRDECHICRTHBDTY .
RFILOBEALIC 3 RILORED |

RFIEFRIE. 1 QOBET 1 BREHEO 3 RLOBR
ZRNY B L TRARBEROMFERRIDLZEN
EURARICRHULTVS, YU~ 7O Crowne Plaza
Kuala Lumpur O8ZEA. Amsyar Megat [&. T
DIRFIVHMRHBEFR VAL HICZDRBEOPH 515
BEZETTICKHLTWS EBo . Karim Sarid I8
h 1 BERBED 3 FILORBERDSERERH UL
Megat KX CDEORT IVBRIFZEDRRTICEVRERDIL
BrLDEEol, Megat K3 U —IPICHEDFICHE
DLRTHVTUWVEC ENB D, TOERIK, LRTHE
NEINEBRD 1 FLOBBRICES ot bDDLSfEL
BIRLIZ. ENid. BREOWVLL DOH DR EICHBISE
HITEDITITONIEDIE S, ‘

000000000000 000000000000000000000000000600000000000C0C0C00C00CCCCEIOIEOIOINDRROSOIEROITIEOO

157.What does the article mainly COREBEFELCAMIDVTRHLUT ECBOEEIF. THREB 157 THIRICESN
discuss? WETH. TWd, [MTFIVERDFHICEBROERICK
(A)A new proposal (A) FULER HULTWB] EWSTERDT. (A) HERH.
(B) A changed law g iff;ﬁf\gg bill [£XR] TH>T. E@ELTHESNL
(C) A stricter regulation O) BAROER DIFTFEWLDT, (B) (Fxo

(D) A tourism promotion

0000000000 0000000000000000000000000000000000000000000000000CR00ICRICIOGIOIEOOROIOIPDO

158.What is indicated about Mr. Megat?  Megat RICDWTHRSNTWL T# 88 158 [C. Megat BB [Malaysia T 3R

{A) He worked in the construction dTERRENTTN.
industry. 53
(B) He is a government employee. ®) m;"’ BAORATHS.

BalcPEDIERTHNTLE] £HDHDT.

(A B3 RERTHURIES () pre

(C) He was hired by Mr. Sayid. (C) #id. Sayid RICRHN T,
(D) He has lived abroad before. (D) #&(2. LIa]. ABICEATLIE,
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on Saturday, November 217, at 7:00 P.M.
in Room 208 at Hawthorn Hall

Best-selling novelist Hitoshi Yoshida wiil be talking about one of the worst natural
disasters in his country's history and how it has affected his writing. His recent novel
has been translated into 50 languages in 65 coumriu and is receiving rave reviews from
critics worldwide. .

Adrmsvon Fee: $12 00/ Mcmba'shtp Fee- 51000/ Student Price: 56 .00
For reservation, contact the Writing Workshop Organizer Dorna Mitchell at 555-2340.

In order to join our membership, please complete this form and mail it with your check to
Steven Garcia, Whiting Workshop Membership Coordinator at 2943 Superior Ave. Cleveland, Ohio.

The Writing Workshop Membership
Our members are entitled to

- Two books per year from our Books of the Year list
Membership Is $100 per year and $70 for students.

Name:
" Address:
Telephone:

{85:%) disaster M/ translate FHIRT 2. rave AL/ autographed
H4AD®D./ admission fee ABE/ entitle [FH%E53 D/ nationwide

2EN

g 150-161 (FRDEAICHT DT,
B2 E/ED—2YavIH Hitoshi Yoshida DEISREE

B3fE
MA218 (X) F47EH
Hawthorn Hall 208 82

N2 MzS—{ERO Hitoshi Yoshida HY, RORTREBR
DERKED 1 D&, ENDROERICEDEL S ICHEES
AT ZEROEYT, ROBEDNEIE. 65 HET 50 OE
BICEIREN, HRPOHIFRD SRS EGTOET .

D=3y T TR BOYAZADDFZE 10—V +
DEBIFECHAT DLHTEET,

ABE 112 RIL/&E8IE D10 FIL/2E85]:6 BV

CFRIE, AHED—-I Y a3 v 7HBEO Donna Mitchell
(555-2340) FTOEBLIEELY,

YEEDAVIN—[CEBICE. UTORKICTRADDS
A, IMIFEE EBICRDFAEICERAL TL £ Ohio M
Cleveland. Superior Avenus 2943 &ifl, B{ED -T2 3w
73—F1%—9—, Steven Garcia

BHED—-OY 3y TR

HREDRRICEDE, ROBADRIISNSTY :

- BED—02 3 vy IDTRTDARY MOBHITVERS|

- BHID=HEE [Being Creative] ZMH TR

- 91794 FTERDSSHIOHEDD TR MONIERS
- EHREFERUR MDODNS, 2 BOXZEHE
RIHSEM 100 FIL ($&£3 70 BV TY.

HAEF -
TR :
0B

00000 0000000000000 0 0000000000000 00000000000600000006000000000000000000000000

159.What is the announcement about?

(A) A play Eg; e

(B)A talk ot

(C) A contest 8 ég:i; ~
(D) A charity event

COEHFECOVNTDEDTE D,

B UDOTEREB 159 [ Presents an interview
with Hitoshi Yoshida &35 D . AX DB TIE.
[RZ b5 —{ER Hitoshi Yoshida hisE& T
BIEBRRENTWVD. LIcH o T IERE (B).

[ E R AN RN R NN N NNEREENENENNNNENEANENENENNNENNNREEEEEE NN N NN ENXNENENRNENNENRNNENENNENNENNENLERSNHRNHN]

160.What is indicated about the event

on November 21st?

(A) Only members of the Writing

Workshop are invited.
(B) The speaker’s book is

available at the Workshop.

(C) Tickets are available at the
entrance.

(D) Food and drinks are provided.

161.What benefits does a membership

NOT entail?

{(A) Reduced prices for tickets to

events
(B) A monthly publication

(C) News about writing contests

(D) Signed books from best-
selling authors

11 8 21 BOARY MNZDWTH

RENTVBTERENTT DY,

(A) BHED—2% 3y JDRER
DBEENTUS.

(B) BREOBENI—ov3vT
TEICAZ.

(C) F7rv NEAOTEICAD,

O) REMBRHEND,

BRICEDZEICHBLEVER

BENTI DY

(A) AR bDF v MEBOEIS |

(B) BROLIRY

C) BiEDIVTAMDBHSE

(D) RAMES—ERREBDY A
ADDE

B LTINS <RSI AR &IBFOMEHERIC
November 21st & 3 % @D T. the event on
November 21st &I&. COXRTEAEINT
WA D—02avIDELEEHMTED. T
BE160(C, [D—H Y aITRR. BEDYA
YADLDMEE 10/—E MNBIETHRTT 3]
&EHBDT. B)HIEMR. XV —DHEED
RESNTVDDT.(A) lFx. BAILDWVTIE.
FHREDREINTVBEIFEDT. (C) Bx.
BRBICDOVTRERDELDT. D) Ex.

000 G0 0000000000000 00000 00000 CRCESRCROIOIOIOIONOCEOCIOIOINNINOGEOIOGIOEEOSONONONOIOIOIOIOIOIOPOIOOTPOPLOTLOIOTIOOOTOEOTOTTS

membership ICEFENDHDIF. BRDESR
MECRETNTVD. (A)IF. THREB 161-A
@ A discount on ... & Reduced prices for
. EBLMRRTWLD. (B) I THRES 161-B
@ magazine % publication £t EWBR X T
W %. (C)D News l&. T & 38 161-C D
Information DBV X, BEDY AV F
(autographed book) DEI5IRRFEIF. A>//(—
BRETIXFLL. BEsign 1. BWPESH
DIAEBEDHIC [BRTD] CEZRKT
30DT. (D) HEH,
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PART 7

Questions 162 - 164 refer to the following e-mail.

To: Josh Green ﬁgreen@harrnonglobe com)
From: Paul Evans [pevans@harmonglobe.com]
Date: August 16

Re: Safety Regulations

it sl

I'm sure you already heard what happened at the Harmon construction site last
Friday. Accidents do occur on occasion, but they always come as a shock to me,
Mr. Carter and | had a quick meeling wherein we clarified some additional safety

Dear Josh,

measures. & We w Qu d Ilkg you m make sure that all the workers at the site
mderstand the foll I ‘
Safety Regulations

You must abide by the following regulations while working at the

Harmon Construction Project.

* Wear helmets and work boots at all times at the construction site.

* Pay close attention while operating any machinery.

“ Turn off the power on machinery if settings need to be adjusted.

* Make sure the site is securely locked and & all the equipment is off
for: 1 he premi:

* If there is any problem, call your supervisor immediately.

I'm visiting Mr. Anderson at the hospital and meeting his family this afternoon.

I'm Just glad that his condition is not critical. @ Ifyou are nol busy, | would like
to request your presence there as well,_as you are a familiar face to them,

her nili hem, [ will ‘
call you when | leave the office.

Paul Evans

I¥)

[E5:%] on occasion BICIE clarify BBEEICT 3, [Fo*HTEZ  abide
by ~ ~IC# 5./ adjust ¥ 9 % securely L oH'h &~ premises
Wi, WA critical ZFREIE, HEAK distribute EXfi 9 % . protective
gear [PHHEAR

2R 162-164 [FRDA—)LICHTHEHD T .

To: Josh Green [jgreen@harmonglobe.com]
From: Paul Evans [pevans@harmonglobe.com]
Date: 8 B 16 B

Re: 2223

Josh~

Eos, HEEIFTTICHBEORMAIC Harmon 1O TTH
BB CRELCEECFURLEBVET. EHELSBO
BEELTECABOTTH, WOBHIEEY 3y I T,
Carter FAETMERBOERETV, L<ODDENNEE
ERAIEERICUE U, il RIBOTNTOES
BNRORZRAUEERT DL OMELTELLERNET,

Z2IRA

Bpiafzld. Harmon# DO THOERDIC, LITFOMR!

([T NEFEDE T A

* THIRPBTRMIEANIUA Y REERRAT—VERRATS &

* BRSO ERICIFHROOEREL S T &

P BEHOREZEET SABENHoBEE BEEYST
B E.

*RBEMNDHIC. TTHULDDEEESN. TXTH
FEBOBRDUSNTULSDERRT AT E.

* RBELFEE LTeEElE. TCICERICRRETD L.

Fhld. HEEICL1D Anderson TAERRTR. SEHOFHICIE
BOTRECEIDBDTY ., WOREFRATHNTELE
UOFEWTTY, BUBHEMELLEINIEZ, ST
CICRRESHALNLIELEBVET, HiFfclE. #5ICEE
BUHTIN'S. MEFSHEHDEE. HHICREEZEL
En

Paul Evans

0000000000000 000000000000000000QO000RRCO0O0C0O0C0CR0CF00C0CO0CO0C0CEO0COCEOCQ0C00R0DO0CO0C0COCCEROOCO0C0CORROCBBROROCROOROO0

162.Who will distribute the regulations

to the workers? BCLICBESTUFET NS

A) Mr. Green (A) Green A
:Bg Mr. Evans (B) Evans ZA,

; (C) Carter A
L N aner (D) Anderson A,

(D) Mr. Anderson

ENDCOBRIZERRICETY

THEB 162 TEWAD Mr. Evans [32EAD
Mr. Green . [2EEENTLEELFRERTD
FOMELTIFLWY SEBELTWS. LIchio
T. IEMEIE (A) Mr. Green. (C) Mr. Carter [3.
Mr. Evans &5 L& 2 T. &5 IT additional
safety measures % Bt L7z A%, (D) Mr.
Anderson (&, BERRETORHOEEE.

000000000000 ROORO00P000O0OOO000000P00000UOO0000000000000000000000000CB00BB0OD0

163. What should the workers at the
site do before they leave?
(A) Return their protective gear
(B) Switch off all the machines

[CRIZETHNETTH.
(A) BrEiRRZE R T Do

Ba
(C) Contact their supervisor ©) BlE&tEEED,
(D) Put the machines back (D) BEfRETTDMEICRT .

TRREBDERERR. 15EDHE

(B) TNTOBEEDRA v Fzt)

[Z21RR]] QTR 163 (C. [RIEFELEDMRIC
PHEEDBRIURREBHAS JICHEOTWVWAIELE
EtEL] LHBHDT. B)HIERE. 3BBIC 8
EEHEORICIEEBOBEZYS (tun off the
powen)] K3BETNTVDDT. UohlFEs
RV LEWVK ST, (A) @ protective gear &1&
helmet 12 work boots DT &fEH. TNHICDWN
TlE, NERRETRATEAEL] &HD. B
([CBY BERIFHENDT, (A) [Ex. (C) [ETICE
B93] HHERSNTLSDDIE. [FIERER] IS
EKHSNTWAH. (D) IE3EBICH D need
to be adjusted MEEFIERS 22U >HMT .

9900000000000 0000C0CCC000000FO0C0POP0000C00CR0C0CO000O0CF0RC0CEORSPEESSR0F0C0CR0C0O0CO0DRRRPOE000R0RROPROEROROCRORORES®®

164.Why is Mr. Green asked to be at &t Green

ShlE. HERITED

EERBEICHE<EET. Evans Eld. B8T
J\ﬁ‘:‘ﬁ LTz Anderson EZREBWVICITL N #
BHDIFE Green KBEITULTIFELWE R~
TWaH, ZOEMIG. THES 164 (T, B
[FEDREEBELHEDS] EHD.

the hospital? FOCEKHSNTLDDTI D
(A) B, ERVSRIEBDINEE LIS
(A) g:ur;ass to take care of legal AT S LY,
; B) #la, EFBEICHULLY.
(B} He is familiar with medical §C§ WL, 72’&[47?:{?%&@3?5%
terms. EHoTLS,
(C)He knows an injured worker's (D) #ld. FEREOHATHD.
family.
(D) He is from an insurance
company.
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Questions 165 - 167 refer to the following advertisement.

Good news for the residents of Walville!

@ We are pleased to announce the opening of our store in your

community, Markwood Department Stores is ® an international chain
of fering quality items at reasonable prices. § We will be opening on
Eriday, June 18th at 9 A.M. In order to welcome our new customers,

we will hold several special events for people of cll ages, including:
o A panccke breakfast, from 9-11 A.M.
o A fun outdoor festival with kids' rides, from noon-6 P.M.

° Anafternoon barbecue, from 4-7 P.M.

® There will even be special discounts available yntil closing time
on_Sunday, after which all of our products will be available at our

regular prices.

Check your local newspaper, starting on Wednesday, June 16th, to
find coupons and other special offers that can be used during the
opening weekend.

We look forward to serving the community of Walville with our fine
products at affordable prices, for a long time to come! Please stop by

E9Rg 165-167 [T RDLEICHT S HDTTY.
Walville DFERICEFRTT |

B BESROMRICEHEIET I LEBASE
TE SNULLBWEY. Markwood Department Stores
2. BLRHROBRESFCIOMSTRITD. ERE
FI—rTY. Bfcsid 68 18 ORMEDFHEI 9 Kk
BEYT3FECTY. ASOHESTRERTT DEDIC
TRTOFRICAIFEV DD DRI R M EBBRELE
Yo &R,

CiRw br—F0WE (FEI 9B~ 1185

- FEHRDRDYMDSBIRELLENTTRT 1)UL (EF
ax: 1))

- FRO)—RFa— (FiR4E~T78)

BRBOMEREE TS BH0. ZNMEIETT
OBERDBHEETORFEEDERY.

this Friday to meet our friendly staff and try out our great products.

We will change the way you shop! 6 A 16 BXKBELE. HETEOMRDHEZTREITIELD,

BﬂEbfuﬂ@ﬂﬁEluﬁD«_tﬂJt‘ibﬁE IBFE T DABOR
ZETRBLfEE L.

WIBld, SBREICDIED, BFECHEEOBNHERIT
Walvile DiEBHRICTRET D LBIFEICLTHBDE
T SEAOEMACHRLITED, HEORBGEATYIIC
EU. TIESLLBRESKHL SV, HEETRORALWY
DHBERIEBHIERXTHEET.

e e e T

(55:1) quality R/ full-page (X—) 2ED./ tryout HUTH3

000000 0000000000030 0000000 0RCELBIISENECESOIBIROROCNCCO0CERCRCRRRR0CRRCEINOINRSRNINOONOOSOCOIINTCOITDS

165.What is the main purpose of the COGEDEFENRAITTH. T | B 165 [C. We are pleased to
advertisement? (A)i‘@fb'c‘t-’55ﬁfﬁmqg announce the opening of our store in your
(A) To explain how to get discounts S< i - community. £330, XXTIE. BEE—/ILD
(B) To inform people of a grand g gg;%ﬁﬁff f_bfg%; BENEATNTLD. LIEH>T, (B BE
opening TBHE R, EOHERD [EROARY hE#IT—T
(C) To give the schedule for a (D) ECRIBRERAT D& >/] % grand opening &L,
festival
(D) To describe products the store
sells

0000000000 000000 0000000000000 00000000008006000000000000000000000 000000000000

166.When do the discounts start? B3N DODSIEDDTTHY. 2 AFRICHD T 166 O 1 DRI, &R0

{A) Wednesday (A) KeRE LA —T V3] EBENTLB. 2 DBRICE,
(B) Friday %?ﬁg [EREOBEEET. BRBE I E—ILETS]
(C) Saturday ©) Es EHB. LichoT. ERE (B)o

(D) Sunday

800000000000 000000000000 00000000000000 0000000000000 00000000000000000000000

167.What is mentioned about the Markwood Department Stores T#E8 167 IC. an international chain f£ &t

Markwood Department Stores? EOVTHNOINTLBTLEE  ASNTD. UR. BHICIENDEEER
(A) It closes on Sundays. ncon. B5NBDT. (C) HIERH.
(A) BREBIZEAET 2.

(B) It has other branches B) AFCHEENBD.

overseas. (C) BNICS VA TERELTVS.
(C) It regularly advertises on the (D) Walvile TeRE A oIEHD

radio. THDo
(D) It has just finished renovations

in Walville.
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Essential to conducting any business is the printing and copying of documents, but in
a fast-paced world, it is often difficult to find the time to take care of these things yourself.
Many of our customers have said that they would like us to make the whole process easier

while maintaining high quality and reliability, and @ we are pleased to announce the launch
of a new service called Distant Print that is intended to meet your needs.

Distant Print will make your life simpler. Simply go to our Web site and click on ‘Distant
Print.’ You will be asked to choose your options, including number of copies, @ type of
paper, and @ color selections. Prices will be provided with each option to help you on your
way. Attach your document file and press the ‘Complete’ button. ® A_confirmation e-mail
will be sent along with an attachment that will show what your finished document will look
like. Once we receive your final approval, we will go ahead with the order and deliver it to
your door within 24 hours.

The service begins on June 17, which is also our store’s 7th anniversary. We offer you
a half-price discount for all your online orders until June 30. And @ if you recommend our
business to one our friends, you will be given an additional discount good for another
month. Don’t miss out on this great opportunity and visit our Web site for more information
at www.zoomprinting.com.

Zoom Printing Service: We listen to you.

12/ 168-171 BRDLEICBAT SHDTY.

EDXSBEIRAZY B LTHORDEBLOL, XBOHBPIE~TY. LHL. REICEETSHRTIE. TS URFREBLSTIIH
BAZERDISDIE. BHEMELLVEDTY, SEOS<OBTRIE, AICEICES Lir—H0iEE, BLRHEBIEEERUBHS. B
LERBDICLTRUVWERFENTER Ulc. TITHRSI}. BZHOTEACHADHIC [Distant Print] ELYSROHY—EDF%
ERBTEITLESNLLBLET,

[Distant Print] 3. BBROFHEBEEYT. 12I8. BEDD T TH MCfTE. [Distant Print] 22Uy LTLEEW. £5F3&, -
IOBY. BEOCHENR. BOBREEDS TV 3/ ERILSICRHONEY. RPTHBATEDLSIC. FT7Y a3 VERRTECHEBHR
ETNEY. BSEROXDEFRMUES. [5ET) RYVERLTLEEL. BBOA—IVHEBEN, SADSRNTP/ILTTHOML ERDES
BICENFT . SEROBENETREVLEDNE, BESHCEXOBEERD. 24 BHAMAICSEROFOF TRRLVELEY,

COY—ERIE. 67 17 BICBALEIH. TOBRBUED 7 FFESATOBOEY, WrblE. BTWC6 [0 AXRT. yNTOFYS
AV THOTEXCHBOBBIZTRAVELET, &z, BSBROBADEVOHICHUEEZBMULTUVREIDRSE, B 1 ABMEUMEMN
DEBIEIVEY bLET, TOXEBF v/ REBRBLE<. BULIE. BEDDITYA b (www.zoomprinting.com) IZP2ERLT
<FEEL.

Zoom Printing Service : BZROFEALIIC
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[55:) essential PEARTGRD. & THEEL. conduct business EIRR%{T5 ./ reliability {E#itt. questionnaire 7> — k.
88 &)

0000000000 0000000600600000000600000000000000000080000000000000000CCRCOOONOIREITCYS

168.What is being advertised? O ERENTVNET D,
(A) Printing paper (A) ENRIFRSE .
(B) Laser Printers B L—y—IUYy—
5 : ©) eI —ER
(C) A Printing service ) EIRVR,
(D) A Printing press

XEDOBREDKFDRHSIC. 3B H Zoom
Printing Service LBHEEENTWD. THED
168 TlZ. [Distant Print &LV Y —ERA%ZE)
U] ERENTLD. TNiE. 54
JTHRATEBERY—EADERL,

00000 0000006000 00000 0000000000000 0800000000000 C00C0CCCE0C0C0CR0000C0CRCCNCRIBROIRIGIITCGES

169.What can customers NOT choose?  SEDBEVBODIEENTIH,

(A) The ink dyes A Ao08
(B) Delivery date 8 gﬁgmwﬁ
(C) The printing material (D) BT BEH

(D) The quantity of duplicates

(A) The ink dyes [~ D#El] (d. TIT
1&. T4r8E8 169-A @ color selections ZIEY
EEZBDHEY, (C) The printing material
(F. T#REE 169-C D type of paper ICEAT
%, (D) The quantity of duplicates (& T##88
169-D®D number of copies Z3& L TL12.(B)
Delivery date ICDWTIZ. 5 2 BEFEDRKRIC,
[24 BSRALIAICEII D] &HDH. EEBHZE
EETETSEDRREEICBIEV,

00000 0000000000008 0000000000000000000000000000000000000000000F0O0CKOCCOICIOIOIOIITIDS

170.What is attached with the ﬁﬁa’%a?x—wl:;'ﬁﬁ‘én‘cméa
confirmation e-mail? DRFENTIN,
{A) Discount information %g; gj?\'?*fgju k.
(B) Two-page questionnaire C) SHSDEE

(C) Preview of the product (D) STV \DEALE
(D) Written application for payment

T428 170 (2. A confirmation e-mail [CIZ[52
RUEENESRA DD, XOfdanT
W3] £Hd. EEQC) 1. CNEE<LELR
ATWD,

171.What is mentioned about Zoom Zoom Printing ICDOWTiRHN
Printing? TWBTEFENTT N,
(A) Free delivery is offered from (A mEEEER. 6 ’iﬂ ans6
June 17 to June 30. A 30 BFTREND,
. B) CORMF. HIERPALTI
(B) The company has been in the F(THD.
business for nine years. ) BB, CORHEANCTTH
(C)Customers get a discount if T @l?lb'CES_ié,
they recommend the company () COS#E. T-E2&75
to others. AVEIITRHLTVS,

(D) The company is providing their
service only online.

TREB 171 12, [CRAICIWEDZE B
RIS, &5I1C85193]) £&5HDDT. (O)
DIERR. EEHICOWLWTIRERDELDT, (A)
{3x.0ur store’s 7th anniversary £&2DT.
(B) Bx. MR8, online orders (& T X T4
ERTWVD T EDD B, onling TIAELE
XBRIFTTNDEEZISNBDT. (D) Bx.
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Questions 172 - 175 refer to the following letter.

Frances Pinter
Trinity Beauty Spa
468 Broadway
New York, NY

Dear Ms. Pinter,

Thank you for your order with Slippers’ World. It is our pleasure as well as our duty to serve
customers with our best products at the most competitive prices.

@ Your March 5th order has several items that have been back ordered. We sincerely apologize
for the inconvenience. @ The factory workers at our supplier are currently on strike, which has

caused a shortage of many of our popular products, Your order of ‘Closed Toe Disposable Slippers,
100 pairs’, 'Open Toe Disposable Slippers, 100 pairs’ is out of stock. We have spoken with our
supplier and they said that the strike would be settled in a matter of days and they will be able to
deliver the products to us within a week. Once we receive the products, we will ship your order by
overnight delivery at no additional charge.

@ For the inconvenience we_have caused you, we would like to offer you additional products.
@ Since you ordered 100 pairs of both closed toe and open toe slippers

additional 20 pairs of each style free of charge,

However, ® we would like arch 14th at the latest to co
you still want your order to be delivered because it has been a week since the placement of your
order. If we do not hear from you, we will cancel the order.

ou will receive a

0 write or call

Thank you for your business with us.
Sincerely,

Bonnie Rice
Customer Service Representative
. Slippers’ World

8 172175 [FROFHRICEHIT S BDTTY, RICTESICAIIDCENTEDLDSLDTETY. HENUND%E

RIMORE. BEHOTERORZE. BHFSE U TIEEREC

Frances Pinter THEEVUETD,

Trinity Beauty Spa BERICBMNI UL CRBICH L. MERRENOMBZE SREt LWL
Braodway 468 &t ERVET, DEREE. DFEMELE. DFEREXLDRAU wIUE 100
New York #§ New York BPORNINHULUIDT, TNENDRIAIVZERET 20 BEML
Pinter TBEHV=ULET.

L. BBRORZEH'S 1:8HM>TLETOT. BERITEX

Slippers’ World NDTEXZVEIEE, HOHESTENET. BE
RICHEORYZ. BOEOBICBAITEVEETTRRTIC L.
YUEOHUTHD. RETHHDFET.

BERD 3 A 5 QOTENICIR. FEAFHEF>TLDHERHTNLD
DEFENTEDET. CTEESHIIUT. DROBRUWVELET,
HEOHEANEOTAHBENRE. X FSAFET>THD. MUE
DASEROS L SBFLE>TEOET. BERDEXENEZ D
FEMESEMETAVYIN00 BEY b & [DREBZLELMETR
Uwit100 £y b 13, EAINTY . JERTEANEICHLEDE
&l ARSAFREBBOSSCNFDEST, AT 18
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DRYDBBIFESTHREASNTVD L EZREBTIHIC, EL
&5 3 A 14 BETICFREF I BIBETHER TTIEEVLIEER
LFUET. BTAHLHSTHEHBEVESR. SEOEXEFr/E
WEETULWEEEETD,.

YEESRBVEIEE. $ODESTEVEY,

A

Bonnie Rice
BEY—-EZ{8Y
Slippers’ World



[Ei%] back order ATES (£93). KWEX (¥5) / supplier {tAN%E. Hig%E/ on stiike A +SA+HT/ shortage F
B/ disposable {#LMETICT®3% ./ out of stock EMIYINT. overnight delivery BHALE ./ placement (GEXD) 5/ verify
B9 3/ labor dispute HESH

0000000000 CCNOPOC0CRRB000000 0000000000060 000006000000000000000000000000000000

172.What is the purpose of this letter? C@%ﬁﬁ@ﬁ@lafﬁlfib‘o
(A) To verify the delivery date of an (A AXBOEERZRRTHC L
order B) AUREBNTOL -
{B) To introduce a new line of © gﬁt@ﬁ&@r&‘lm’&fﬁzég
products (O) BFEL. KOVERLHDTE
{C) To tell of current issues at a
factory
(D) To offer apologies and
compensation

F2RBOTRB172T. REBHPAEHS
[CE>TVWDERE. ZENUICDOVTOBEUHD
BRSN, HIREOTHRE 172 T, HEU
DEHNELT. BAMICTSAULTHBRENAT
BENRNENTVD, LIcH > T ERIZ (D).

0000000000000 0006000000000000000000000000000000000000000000000000008000CCMSITS

173.What has caused the delay in EEDENORBIEAITTH,
delivery? (A) BRSEHDRADES
(A) A sudden change to a delivery (B) EANSETOSHMSE

N C) I 21—9—FHFVRATLD
policy ]
{B) A labor dispute at the supplier (D) 18575 TENDRIDEE
(C) A problem in the computer

ordering system
(D) An initial delivery to the wrong

THREB173 (T, [HERBSOTREHEALA +
SAFZLTVT., BLDASBROBTEE
BNTWVE] &HB. e [HIQREDOHE
S EBLMEX (B) KER.

0000000 0000000000000 0000060000000000000000000000000000000000000000000000000

174.How many disposable stippers will  Trinity Beauty Spa (&. SLM8T

Tﬁnity Beauty Spa receive? AU wIZVWKDRITIMSZ &IC
2<sk: 300

(A) 100
{A) 100

(B) 200 & 200

(C)220 ()220

(D)240 (D) 240

ARODFEXH . Closed Toe100 & Cpen
Toe100 T. &b T 200, CNIC, EBED
BIRUEULTE20BRTISAETNZDT. &
Bt 240 BOBEWRTRAY w/IH REHED
Trinity Beauty Spa [CEIZ 51D,

000000 0000000000000 00000000000000600000000000000000000000000000000000000000

175.What should Ms. Pinter do if she Pinter fAld. FIXBZERLT

wants her order to be delivered? BLLAS. AZI ETTD.
(A) Give confirmation g fggﬁ;igggé
(B) Reorder online (C) RER2ONAELS.

(C) Pay for the overnight delivery D) EANEICHEED B,
(D) Contact the supplier

TR 175 T [(FvrEBILLEWT) BR%E
BFOBAICIE. 38 14 AFETICXUHNBET
CEBLIEREERV) SfRenNTWS. Lic
o T. (A BIEE. (D) D supplier k5O F
D Stippers' World ICHREZEHLTVS. W
FEX MMTONTULDERZERL TV,
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Questions 176 ~ 180 refer to the following article.

o . L ——

! Remember the days when paying for drinks
| was as easy as saying “Put it on my tab”?
Buying anything could soon be that easy if
Cubed has anything to say about it. Cubed
is most famous these days for developing
technology that makes it possible to pay
for almost anything with your cell phone.
This technology has been quickly adopted
by many different companies from coffee
shops to large retailers to bus lines. However,
according to CEO Bill Turner, the company’s
ultimate goal is to make payment completely
hands—and phones—free.

The idea is relatively simple as it is based
on already-existing voice-recognition
technology that is becoming commonly
used in a variety of industries. @ It_is most
; 1 | £ . hougt
ith advances in tl hnol it has |

| ™ i . A -

. as well as for phone services. The most
- important advance has been in the strength
of the recognition, which utilizes not only
wave lengths but can also recognize accents
and speech patterns. It is also very simple to
use requiring little more than a microphone,
a processor that fits inside a cell phone, and
an Internet connection. Customers can simply

I2f9 176-180 [FRDLERICHTHBDTTY .

HRd. RAMVORBEIINSDIC, 2 [DIFHELTBVT) &
BSRIITEDIZBRERITSIESD 5. FNICTDT Cubed
[CESENE. LATHRVLYTE, FHE<AULSVEHRICEDE
5THD. Cubed (3. RATIE. [ELALTRTOBODZINES
HWRECHMEC I IR ERELELTRBLLASNTVSD, T
DEFEE. D—-e—2 3 vIDSKFOIRE. JIREHET. 8BS
<DEFTRLBERTRARICRADEAT LS. LOLEDS, BFS
BEIEEOD Bil Tumer ICLdE. TOSHOBUCNIFERRIZ. th
WE, R2CFE TUTREEEDELTETEDRSILTSHILE
THd.

FDFATPIR. CRIFLFERTLLEONDLSICHE>TLDE
FOBAEBRT 7/ 0I—-CBINTVSOT, EENEHIEEDT
3. TN, K<HASNETEHTRE. BHEAICHIATNTLSLL
BRORBELBIC. BRXORTVHR, BEY—-EABETHRE
NTEL, RONBLESGRRBEORASICASN. ETNEBEAR
BORTZNHIDLEIITEL. Py MREB/ (Y- B8RETYT
BTEHTED. TNFESOBBHT. BEEDIETA & LRHR
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speak into a voice-recognition device that will
authenticate the voice and @ authorize the
payment. A simple statement such as “Put it
on my tab” is relayed to a central computer
for voice matching. The process takes only
a few seconds to confirm your identity and
charge your account. No cash, credit cards, or
cell phones required.

Of course, as with all forward-thinking
technology, it may take some time to catch
on. @ Therefore, the second part of Cubed’s
. his technol .
that are both stable and reasonable. Every
business owner who has had to deal with the
ridiculous number of different credit card
charges can appreciate that simplicity; the
thought of one company, one charge, one bill
may be enough to win many companies over.
At least one major multinational has already
taken notice; ® giant coffee chain L.andmark
is an early adopter of the technology. Other
the technology will work.

BEOPIRFHAEED. TUTA V99— MERIZIITHD. I&
ERASIEEBRERICEERTIEIT. TOEHSREIN. X
HLDBHESNB T LILHED. DIHILTBNT) DR SEHHEE
B SEREORDICHREI/E 21— —(CERSN D COBEIR.
BEEOSTEWRL. BEFEEOOBCREEARTDETIE. A
DEBHULHDD SN B, JUIv hh— Kb, EREDS
BE UL,

B53h. HOSWHIEENGEIRFEROBNEERIC, HRIDH
TIIZHHLDDSIDE LN, Lh>T. Cubed DIREEDH
2. CORMIERENTRYEMEBTRHTIITLTED. #
FHBEVED. THREFHI LIy bh— RONRBBITHID UL
NEFSHEVEREBEREHE. TORMSESOLERITL
12335, 1D0&#T. HRIZ 16, FREHE 1 EVNSBRE.
<OEREWDALOIC+RBANED 5. P E&B. 100X
FEE[ERHIITICEAZLTVS, EXBI-E—F -0
Landmark (3. CORHIEVSRLERDANRRTSH D, tDRHUS.
COBHDRT IDE SHE TSRS, TNEFRTHT LIS
FBRD 3.



[88ix] tab DIF. KILLDHE adopt RBT 3. retailer /\FEE/ ultimate REEMNLK, RIED./ recognition 3E utilize )
7%~ wave length Ef. authenticate (KA [F¥] THHL%E) 85T D/ authorize 28D, #0193,/ forward-thinking
SR (EXEFFD) catch on RT3, AFH S,/ stable REUIN ridiculous &5 HHL)/ appreciate HDHT=VIERD
/ winover DAL, 3|1%EDI35 ./ method FE&. 7%/ exacerbate T|iktd

00 0000000000000 000000000000000000000600000000000000000000000000000000000000

176.What is the article mainly about? CORPIF. FCHICDONTOH F1RET. [IRBBREEFESISHLLDT O
{A) A new method for payment DTIN. . /DY—THAM Cubed #H. ESITEAL.
(B) Current payment systems @ éﬁggﬁt’#‘?% . BB D RED/\Y X7 U —SHANTTED
(C) Discounts for credit card use gc)> B ,\ni l\';ljﬁil:?q‘g”é BRZEBLTVD] LREN, B2ERE
(D) Problems with a new technology 23| Tk, TN [EEEE] ZRRALEBODIES
(D) 3 UL MRIORIER BAEINTWS, LIH> T, (A) HERR.

0000000 0000000000000 000000000000000000000000000000000000000000000000000000

177.What is NOT listed as a current use ~ SEREBROREDARE LTHIS FE2RBOTIRE 177 IC. RETEHHDRR

for voice-recognition? SNTLEVEDIBENTINDY HEANICEDNTVSSEHE LT, security

(A) Educational needs Eg; ;‘Egg} Eg—_x purpose. language education and testing.

(B) Protection services (C) BES phone service B EINTWVD. TNT

(C) Telephone technology D) BOAFE N, BREE (B). (A). C)ICEET BN, (D)

(D) Information accessibility Information accessibility [CDWWTIEXHPTE
BENTLIEL,

0000000000000 0000000000000000000000000000000000000000000000000000000000000

178.What will Cubed do to encourage Cubed I, EROZDHULVEH BIREDOTIR 178 T, [Cubed #D2 D

companies to use the new gg;%:;g:ﬁ?t&l:ﬂ%?é BOMEEIE. COFY./O0I—FRELTVT
3 \‘> - 7_ o = - C, *

technology? . A BLDF TV 2V ERHT B, FC3 &ﬁ_ﬁt}_ﬂﬁ?égéf J sEtEncTwy

(A) Offer many Optlons (B) MHEEESINZ D, %, (C) BTNICH=HDTIER.

(B) Keep the charges low (O) RBNEHRESR B,

(C) Provide financial support (D) $thiERENCT Do

(D) Make the technotogy free

000000000000 000000000000000000000000000600000000000000000000000000000000F0FTCVS

179.The word “authorize” in paragraph ~ $2&. 17 {780 authorize & CZTD authorize I& [+ Z8FBF D] T,
2 line 17 is closest in meaning to WS BBICRENRBENSDIE. authorize the payment (& [ZILWLWEHFT Y

(A) compensate (A) BHETD 2o UIH'oT. (D) allow [+ &8 T ] B
(B) automate % iﬁ‘égg IEfR. (A) compensate I& [(R%%) ZHE
(C) exacerbate O) Y I3l. (B) automate I& [ ZBEHET D).
(D)altow (C) exacerbate 13 [ ZB{LTEB ).

000000000 00000000000000000000000000000000000000000000000000000000000000000

180.What is implied about the new HFULLEBORDICOWVWT. ED XHE2@gERLE B). C. DIZAS
technology's success? K SBIENBONTLETD. DICRENSIETNTND. BIREDOT
(A} it will depend on its progress A ;ﬁrg%b‘ 7{ <|%7r_%7_—c®’g BB180T. [EXZLI—-E—FI—2D
at Landmark. (B) %;ID‘%?E'Q’% C‘: ;gégﬁ Landmark ahcnro ./ Oy—-{zaLT
(B) It will surprise business people BHEBCEICEDIREDS, B, HIRALNOJADRDTINES
if it happens. ©) ZNnid. TLCBLOBRT DERLTWVS] EBRSNTND. Lichis
(C) It will be quickly adopted by BRAEINDESS. T, IEREIS (A
many companies. D) ZNRARBDOT. RBULE

(D) It will not likely happen because Wes 3.

it is complicated.
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PART 7

Questions 181 - 185 refer to the following memo and e-mail.

21 181-185 [FADAEEA—IUICETH DT,

From: Judi Holbert, Executive Secretary
To: Tina Quesada, Senior Sales Manager
CC: Avina Colby, Associate Legal Counsel
Date: February 23

Re: Hong Kong itinerary

Dear Ms. Quesada,

I have finalized the changes for your Hong Kong itinerary. @ Although
you will ttending th nancial Convention in Beijing on March
4th, Ms. Colby will be flying directly to Hong Kong. Please see your
updated flight information below. Your departure date and time are the
same as before.

! Flight: DY 804 |Depart |NewYork | 09:45AM.

: March 3

: Arrive Beijing 10:30 A.M.
March 4

Flight: DY 25  |Depart | Beijing 11:00 AM.
March 5
Arrive Hong Kong | 04:05 PM

March 5

¢ Please note that @ WM&MJMLMM

‘ in H nt th h 9:30 A, P M.

Ms. & Colby will be arriving on the 4th an
If there are any other concerns, please let me know as soon as
possible.
+ Sincerely,
: Judi Holbert
: Secretary
secrelary@houghton.services.com

| ludi Holbert <secretary@houghton.services.com>

| (from Evette Yong <guestservice@ningbo.hotel.com=

[ Date | February 26

| Subject ] Reservations for Tina Quesada and Avina Colby

f © This is to confirm the details from our phone conversation in which you

rations for

wﬁm@@uammmﬂmmb_mw

H bmkgd un_d their own name. I've made sure the rooms are lacatcd near |

our conference hall as you had requested. In addition, my stall has been

instructed Lo hold the package that your New York office will be sending to

- Ms. Colby on March 2. | personally guarantee that she will receive it as soon
.| as she arrives.

] Normally, we do not allow guests to check in carlier than noon. but

. since you have notified me that Ms. Colby will be arriving before that

time, | have made special arrangcmenls with housekeeping to have her

room ready [or an early check in. D As for the mg:llug room that

I re ke Il A-4, whi
- the second Iggr only a short distance [[gm the rooms, from 2 P.M. to
| 4 P.M. Hotel dining services have been informed to deliver coffee and
| snacks for three al 2:00 P.M.
Please let us know if there is anything else we can do to make your stay at the
Ningbo Hotel as pleasant as possible.

| Evette Yong
Guesl Services Manager
| Ningbo Hotel, Hong Kong
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From: =8  Judi Holbert
To; ESRESEE  Tina Quesada
CC: R#:5@ER]  Avina Colby
Date: 25 23H

Re: &#&DIRE

Quesada &

i BELOEEDREDEEZRERELELZ. B
Bild 3 B 4 BICIRTO HM BB EREACHET AT
ELESTWVETHL Coby SAlIFEBICRTR TEEDD
WE7F. FICHd. DEOBFONEEEHEECEIES
LY. HEEOHERERME. LacEUTY.
BZE: R NewYok |38938 Fm9s455
DY 804 |=zj® |Being 3548 FH 108805
M@ [HE | Beiing 3B58 FaEH
DY25 |mjg &2 3H58 F#4ESH
6 BICFESNTLYS, EED Whatley Financial @ Lamar
KEDEBE. FHI9 630 HhoF4 2BTESENT
EICTERLESL)., Coby cAl3 4 BICEREL, &iFlcht
MOBDEFOCEICHEITVFET,
ADNFENERINDIECT EDBDELIES. TEREIFRL
CHHSELEEL,
HA
Judi Holbert
s
secretary@houghton.services.com

To: Judi Holbert <secretary@houghton.services.com>
From: Evette Yong <guestsenice@ningbo.hotel.com>
Date: 2 5 26 H

Subject: Tina Quesada & Avina Colby DT F#)

CDA=)UlE, I BN AT LT OB MZEET
DIcHDHDTY, TOMWET, HFld, Tina Quesada
1§ & Avina Colby #EDN20R T )UICHIERIC BTG FRCE T
BDEDICHBMENFE LI, E55E, ZNENOBRAT
TSN TIL—LICSRED VLT EICED E
9. fhld. ZOBEBESEOTHEEOHED, BRFILOE
BBICEVCCACREBIDLSEVELF LR, E5(0.
WDAZwIE, HiEfzD New York #1453 H 2 BIC
Colby #& CICED T LICE O TLDEYERBELTBL K
ETEESNTUVET . MO EEUASE. TNERTEN
BT LELBEDMFEIILELET,

WSS, ST IVEBERMEFRICT T v I12TD
CTEEEDTVELDTIN, &iFzic Coby DEN&
DHRLEPETNSLASE TUVERLZOT. FhSEMEE
DF TV IA VD TELLSFRCEZROFREVELE
Ulce BRI ROTUSULESBZCDNTIE. S35
A4 ZFR2ENSFR4BFETTFHLELELRZ. ZN
[ 2 BEICAIB L. BENSTIHOTDFBRMDETSICHD
F9. TT/LOREY—EREE, 3 A800—E—E88
ETk 2BICEITS R SBBERIITLET .

Ningbo Hotel COTHEZ CESLITBREELDICT B
®Ic, BhICAMLEBNTCESCENCELELIZEHA
SELEELY,

Evette Yong
BERY—CABE
&5, Ningbo Hotel



(88:%) itinerary [REE (R) / finalize BIERTET D/ instruct 18RI D arrangement FA . acknowledge HUD. TETB.
B3/ meeting agenda =BODMEHE,/ put forward BTRTD

00 0000000000000 000008000000000000000000000000000000000000000000000000000000

181.Where will the convention be held?
(A) Hong Kong
(8) Ningbo Hotel
(C)Beijing
(D) New York

FrBRIF. ETTHRENDOD
TYhH.

AEE

(B} Ningbo Hotel

(C) Beijing

(D) New York

convention & conference ' 1 5 b L W
B memo D FHREIBIIC. B (=
Quesada &A) 3. Beiing T3 A 4 BICHM
Financial Convention ICHHE T $1& 53D T.
convention DAfEIE Beiing &Hh'D.

000 000000000000 0000000000000 000000000000000000000600000000000000000CKOCOCICIOGIIOIIOITS

182.What can be inferred about Ms.
Quesada’s arrival at the hotel?
{(A) She will show up before the

package does.

(B) She will fly directly to Hong
Kong.

(C) She will check in after Ms.
Colby.

(D) She will be allowed to check in
early.

Quesada & ADKTIVADEIRF
[EDWT, HRITEBLRXMAT
ghe.

(A) FRHBELRICEERT&IC
Fo2TWWDo

(B) RITIRTHABICEIRB®POTHD
&I TVS,

(C) BL&id Coby TADBET
FIwlAVTITEHEST
(AY-%

D) BLFIvIM VTR EER
HSNBIED S,

memo D E 1 BE T, [Colby TAIFEE
Hong Kong ICfT<] &&D. TRB182T
Coby TAI4 BICERULT. BEcLER
IIDEH[D] £BHD. QuasadathldE 58
DET Beijing 5 Hong Kong IciE < DT,
(C) D' IEBZ, New York h'SDEWIF Colby &
AFET. 2 BICREINB LEBSNTVLADT.
(A [Fx. (C) D) DEESH Colby EADT Eo

183.Where will the March 6 meeting
most likely be held?
(A) In the banquet hall
(B) In Mr. Lamar’s office
(C) In Ms. Colby's hotel room
{D)In a hotel meeting room

3 A6 8D, ETTHiEEN
B HVEIFABLTL & S,
A B&I8

(B) Lamar KDA T+ X

(C) Colby TADRTILDEE

©) RFIDOEHE

memo DO T4RE8 183 (C. [6 BDORBDRAK
RADFRIO R I0 DL SFH 2BICEEIC
ozl B, BFA—JLOTES 183 I,
[ELD3H o1z meeting room ZF# 2 B~ 4
B, BRURL) EB/SNTWVWD. DFED, E
13 (D)o

000000 0000000000000 0060000000000000000000000000800000000000000000COCCROIIGOIGIDITS

184.What is the main purpose of Ms.

Yong’s e-mail?

(A) To acknowledge a set of
instructions

(B) To verify a flight itinerary

(C) To suggest a meeting agenda

(D) To put forward a meeting time
and date

Yong KD A —ILOEEBMIG ]
TIh.

(A) —EDIERISILUATE

(B) MITHEERETH &

(C) SROBBZRRITDIE

O) 2ROBRZERRI DL

BFA—)LOBREOTHREB 184 IZ. [Quesada
& Colby HOURTIVTHECBELT, &
BIICERMT DL S TBEEVCEWCH B
DABZRBITDHDOHLODTY] LIRS
nTWd. DFh. EEEFA). confirm Z
acknowledge £ BLMRA TLVS.

00 000000000000 00000000000000000000 0000080000000 CCCEINIILIOINOGIOIOIONOIOIONOINONIOIRPOIOGIIIOGIEIOIDS

185.What is NOT mentioned about the

guests’ rooms?

(A) They are single rooms.

(B) They are usually unavailable
before noon.

(C) They are a short distance from
the meeting room.

(D) They include wireless Internet
service.

BRICDOVTBRENTLENS
EFENTTH

(A) YV IN—LTHD.

(B) HEMFEFAICITFIATEL .
(C) BT SIFELERICH D,
D) R 5 —2y MERD'B B,

BF X —ILDTHEB 185-A(C. Each wil
have a single room £& 3D T. (A)IFIEL
LY, THREB 185-BIc, @R, EFFIDF I v
DA VIBTELFWV] &HBDT. (B)BIELLY
T#REB 185-C IC. AERTN/I=aE=EE only a
short distance from the room £& 2D T.
CBELLY. AVF—XY MCDVWTIEFER
ENTLVEVDT. (D)IFRDT. TNHER.
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PART 7

Questions 186 - 190 refer to the followmg e-mail and list.

L 0 J Francis Devore <devore@leonet.com>

| from J Antonio Flor <a.fllor@gillianbookstore.com>

|' Dafe } December 12

lﬁublecf Re: recommended books

Attachment: new.titles.pdf

Dear Mr. Devore,

@ ngr purchase_history |nd|ga;g§ lhal 1) y_Qg; mlgh; like sggg;a new
now stock att o thi

Books that are on hand will be shipped out on the day that you

[ Upcoming hooks can be ordcred ahcad of time t"rom
our Web silc ©D itles
a_15% discount off lhe cover p[ ce. In addlilon they W|[I be shlpped
to arrive on the official release date. Il you wish to slop receiving
these updates, please contact our customer service department at
customer.services@gillianbooks.com.
Happy reading!
Antenio Flor
Gillian Bookstore Online

Click here to start shopping

New Books

Kitchen Pantry Ideas

3 By Luanne Fay

Published by Paxton Media

Price: $18.99 (plus shipping and handling)

Quick and easy breakfast recipes for any time of the day or night.
= Availability: In stock

= Cultivating Vineyards

.- By Jeffrey Rowell

| Published by Savoy Press

- Price: $21.00 (plus shipping and handiing)

An informative guide to the basics of how to successfully grow and

Iy care for 20 popular varieties of grapes. It includes 200 full color
photos and over 100 black and white drawings.
D Availability: In stock

3 Architecture for Your Garden

By Jonathan Kerns

Published by Patino & Benjamin

Price: $24.95 (plus shipping and handifing)

Written with the amateur in mind, Architecture for Your Garden offers
hundreds of trouble-free design and renovating ideas illustrated in

= full color and with priceless tips from professional contractors and
g carpenters,

Availability: € To be released on January 6, & Pre-order now.
o

Art Object Collecting

' By Bill McGreggor
Published by C. H. Whitmore Printers
=l Price: $22.99 (plus shipping and handling)
Bill McGreggor shares his expertise with modern day collectors from
B those who simply hoard stuff to those who spend millions on fine art.
Availability: In stock
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order them. @@ With regular shipping, you should receive them in a

gt 186-190 BROA—ILEUZ MEHTHEDTT .

To: Francis Devore <devore@leonet.com>

From: Antonio Flor <a.flor@gillanbookstore.com>
Date: 12 B 125

Subject; Re: #EE®

it new.titles.pdf
Devore

DEROWMAMENTS ECITE. 9. HETWOES
ATLBL DN DFHIBBEETICA S LRI Sh'SE
LNFEBA. ZOUR MECOX v E—IISREVELE
TOT, TRV,

HEMOBHEHEE. SEXLVVEREWEZORD S SICHT
SNBHCEICHEDET, BEDHTClE. 2 B TSR
DICHENBFPTY ATIOBER, HEDDTITHA b
DSMEICENT DT ENTES T, RERADRICTEX
LerE <& BRliEh S 16/8—E2 hOI5 | ZR(12
CENTEERY, EHIC. ZORBRIENERABEICEL
FIOCHEENFET. BL. BERDTOL SEMITNR
DBIFMDEBIESNCWNBSF. HHOREY—E R
(customer.services@gillanbookstore.com) #HT il
EZBRALLEUET.

Tl KLERZE !

Antonio Flor

Gillian Bookstore Online

V3w IDBEECCEZ ) v

FHTm
[EFORSHOT A T 7]

Luanne Fay &

Paxton Media HI

g 18 FIL 99 2/ G - FEEHRD
BRaEMOT. RELMECTESMREOBIL
Eid 1)

[T ROMZE#HT]

Jefirey Rowell #

Savoy Press Fil

fiida : 21 B GEE - FREB)

20RO T FUE EFICHIBEL, HEEY DEHFLS
AEICOVTOEIMSEHA R, 200 ROAHS—5HE
100 FELEDE / 2 OFIRZ SR

£ &HD

[BIFeDETCTEDREE]

Jonathan Kerns &

Patino & Benjamin

g : 24 FILO95S 222 b GEHE - FHEH)D

MEESMCBONGC [HEIZOETTEIRE] 3,
KT DIDEDNEVHB DT YA/ EBADTP (T 7=
#it. ASTIIEASA NEBRL. RELILHINES
RADSONEERE 2 FERDD.

10 1 A 6 BRERTE. RN

GBI

Bill McGreggor #

C. H. Whitmore Printers ¥

{iidg : 22 FIL99 2~ GEEl - FEER)

Bill McGreggor b, BIEH 5L &AL TNDAD
SEMBICKEZDOTAATLDASET. REDDMERIC
EOEPYIB R,

£ : &0



&%) regular shipping EXMOHE ./ entitle ~to ... ~IC-BFCTIE (H) £5X3/ cover price RTfHiHE./ pantry B8R
# (W] / cultivate Y. ((EW%) (kD vineyard 7 KDE/ informative Bk, ®iI D/ priceless [BEF/ contractor &
B¥#/ carpenter KI. BA/ expertise HFIHIE hoard [z8HAT ./ attentive ERZRL)/ passionate Zivd. 1BRAKIL

0000000000 0000000000000 0000000000060 00060000000000000000000000800000000000000

186.Why was this e-mail written? TOX=)UE, BEMDNDT
(A) To promote a new online store Ih

(B) To advertise recent additions g—;%\r;{ g SAYvavIRE
(C)To offgr a price cut on shipping B) BEICH> TEME = bDE
(D) To verify a recent order BEIBED

(C) ERDEEIZIRHT B

D) RADEXZRRY DIz

BFA—JVOTHREB 186 T, [SHFT=DBEEL
RICKNE, EHDHDEDFDONL DHHE
FHIASIDHBELNEL. ENSDEDUR
ERMILICIED D INZELFLHEHL.(B)
[BEMD S IEBDEBELRT D] [C15D.

I PN FENNRNRR RN N NN NNNNNNENNN R NN NNNX XN N NN NN NN NRNRNNNNNNNNRNRNERNNNNNNEXENXNNNNXNENN]

BENENRZRIIMDICE. B
B, @EEAIDERTH.

187.How many business days does
it usually take for a customer to

receive an order? W1
(A) One 8
(B) Two o78
(C) Four

(D) Seven

BFEX—JLOTHRE 187 [T, [EHOFRDIF
B. BARE a couple of days TBFITICE
K| &B%. INRXFEDICIE [2 BM) T,
3D35132 ~ 3 BM(in a few days) JZ#EY,
LIchi> T, BIRBOHRTRHBEDFDE (B)
Two.

000 0000000000000 0000000000000000 0000000000000 000000000000CCOIOIOIOOIOIONOIOPOGOIOTOSTDS

188.What is indicated about Mr. Devore EICDWLWTRENTULD
Devore? TERBENTID,
; : (A BEOROLBERTHBD.
A HeI IIS x: passionate book (B) B> TAEABUL,
collector. ) (C) X—UZTURMISESEN
(B) He has recently written a book. LTELNBESEKELIE.
{C) He has asked to be removed (D) Gillian Bookstore TLARSICE
from the mailing list. LWELIEC ED'B D,

(D)He has shopped with Gillian
Bookstore before.

Devore KSEDEBF A — LD THREP 188 (C.
Your purchase history €% 2D T. A
Devore K (3 LIFiC C DRE = Gillian Book
Store TEULWIE LIECEDHDHIEEX SN
3

0000000000 0000000008000000000 00000000000 0C00CCC0RRP0P00C00CCCOOROOOCOINECOCORPRROTITOSIOENSIIOSIOEOODS

189.What is mentioned about [BEIDBETTEDRE] D

Architecture For Your Garden? VTBRSNTVS T LR ENT
(A) It is intended for professionals. (Z)ngrag DRHDEOTES
(B) It was written by an expert ® RELBERIC&>THHN
garden designer. .
(C) it will be available within a (C) 1 HBLIRICBATES.
month. (D) ZOMHBICIE. EREFRED
(D) Its price includes shipping and FFENTLD.
handling.

REOU X FOTHRE 189 T. Architecture
for Your Garden [F January 6 #5EEE>T
W3, UR MIREGETNIEBFX—ILOBSR
(% December 127D T. [1 ABLAICAF
T&E3] &WY5 (C) BIERESE.

00000 0000006000000 0006000000000 00000 0000000000000 000000000000000000000000000

190.What item is available at a EDBROBSIHBEETFEICADE
discount? gh - —
(A) Kitchen Pantry Ideas gg; F@ng;;g?f‘f TPl
(B) Cultivating Vineyards (C) 15T I-DET T BIas]
(C) Architecture for Your Garden (D) MIRORE

(D) Art Object Collecting

BFA—IVOTHREB 190 T, [RFERIDEIE
D194 MHOSTALTE, Z3TIUERR
{fiBH S 15 /(—t > FEISICES] Liten
TW%. JZA MRT (C) Architecture for Your
Garden FEIF D, #58qi.
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PART 7 |

Questions 191 - 195 refer to the following advertisement and e-mail.

2 191-195 [FRDLEEA-IUICHT DD TY.

et e S T SRR

=
1

Tabor's Restaurant

2RSS ET—S N —ER
BHEORERE - U5 - X - /T +—FOBOEDEEE

Tabor’s Restaurant

Family restaurant & Catering service

Sat11 AM.to 11 PM.

Closed Sundays and most holidays.

thentic Italian family r

tr | i ide r. of items, from
appetizers and salads to pastas and lasagnas. And don’t forget
our dessert pastries and pies. To see our entire menu, just go
to our Web site at www.tabors.com. For information about our
catering service or to place an order, contact Gerald Dasilva at
orders@tabors.com. Ask about discounts on large catering orders
for 30 people or more.

g

( appetizers * salads * entrees * party platters « Gale Street 178 it

| 178 Gale Street " Ohio M Weldon 35087

il Weldon, OH 35087 ! @ 346-268-3765

‘:| phone: 346-268-3765 _ % Roy Street #i F&ROER

I*, Across the street frqm the Roy St. Subway Station 3 BR~S® 511 Bh55E 108
QJ Mon - Fri 11 A.M. to 10 PM. i BB ERT 1 B HSE 11 85

B, BFUEEALDRBIEEAE

BFCHRMBOFPA ZUPREREIFREEOTL
DUEDAZ 2 —ZCHLIES LY HETE. FEEPY S5
5, NAZPSTH—Z T THEEVWHEZECHBLTHD
#F9. EUT, TFH—hOBETIF O/ BERNE<L &
BOENTOAZA—ERTUERELERK DT Ak
(www.tabors.com) (CP 2 EALTLEEL, MEDT—
SIS —EADMHRERCDENE UIcb T HifféE(d.
Gereld Dasilva(orders@tabors.com) 2 C CE< ES LY
30 AL EDKBDIr —FZ U TDAXICH T HHE|ITDL
ThH. BELEDELEEW,

From: Helena Stoddard (h.stoddard@durbin.associates.com)
To: Gerald Dasilva (orders@tabors.com)
Subject: Catering order

Hi.

word that your catering service is top notch. I'm planning an office

luncheon for Friday, June 23rd for about 40 people but | do have
a couple of requests if | may.

& Our company has hired you in the past and | have it on good 7

First of all, some in our party are vegelarian so @ | was |
wondering if you could adjust certain dishes to meet their |

dietary needs. For example, can you make an alfredo pasta and/
or risotto that's vegetarian? That would go a long way to making

for a diverse luncheon for our vegetarian [riends. Secondly,
rver_on-site as well as clean-up?
The luncheon should run from noon to 2 P.M. Since there are
so many people, we'd be glad to pay for someone to help serve
the food.

@ @ I'd be grateful if you could call me at your convenience to |

discuss th stions and possibl h with the order.

@ My office number is 219-345-0953.

Sincerely,
Helena Stoddard
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From: Helena Stoddard [h.stoddard@durbin.associates.com]
To: Gerald Dasilva [orders@tabors.com)]

Subject; r—41 I DEY

ChICEIE.

D= LECHEEOBEEHRLIECENDHBD. &
Bl —U 2 9 —E A F—REEWVWS BLFFHERLY
TWETY. 36 H 23 BOEME(C 40 AL SLDAKT
ZAHOBRRERELTVETHS. BLIBLHTIE, 2R
FEEENHDET,

FF, ICEOSBHBINISUPIEOT, HODRH
DEHEBICT ILHIC—BOHEZEELTE5OTLET
TEIH. 2ERE PILTLy FIKZAZEUY Yy SO,
BINEESHEDEARIZUPICTEDTLLEDID D
FTNE. NIFUPUDRACEDESICRIEDBRERE
FACEICRVTRIIDTL & D RIS HERTIFELEDIT,
ERTIRIRE | AFELTEHAFTD. BERE. EF
DSq# 2 BFETRLCEICETLET. ABHETES
LDE, BBREHTFAUVELTINSHEDLNEEATH
EEOSTIELET,

B EOHEMBICOVTHEREL. TENETOENEEICHE
HBEBIC, HEEDTHEDINEEICCHB/EEL
RIFNEBDMEVEBVET . LOSHTORESESE
219-345-0953 9.

BE
Helena Stoddard



[$8;¥] appetizer iR/ platter BOEHEEE feature FUBHD (&£93D). &/ authentic FBD., FYD./ top notch —ii
@/ luncheon BR%/ dietary BP0/ diverse TFEXFL/ on-site RIBTD./ capacity IREH [AK] /deposit #FiE. &
i colleague [t/ hold offon~ ~%&E#EASD. 81D

000 000000000000 000006000000 000000000000 00000000000000000000000000000FCKOCNIOGIIIS

191.What feature of Tabor's Restaurant L&D T, Tabor' Restaurant ESOTRE 191 T, gIZPUSIHS, T

is specifically mentioned in the DEDK D HHFBHEEMITRR H— hMET, VGBI LRATVLSD. L
advertisement? SNTVEIH. boT. EMEIR (B

(A) Restaurant history i ;ég?méwﬁi

(B) Types of dishes 8 HEOEE

(C) Delivery charge D) BBEAS

(D) Seating capacity

0000000000000 0000C0000C000C0000R0C000P0CCCICCRP0IC0CB00B0000C0C0C00C00C0C0C0C0OC0C00CCRTOITOIPOOIDIITCCTS

192.What is indicated about the TSV IY—ERICDVWTR X=)L7 RUZADS., BFA—ILOEBADE)

catering service? ENTVBTLBENTI DY #55E1& Durbin Associates &1 S BIRIELHE
(A) It offers many non-meat dishes. ® ;;mm"f@bu“ﬁ@’&&ﬁ ATE?. BFA—ILOTHREB 192 (C. [Ht
(B) It only serves small to medium 8) 4 A&D‘Bmﬁmtbwb—jﬁz‘ IFBICESSZEHBL TN KD o) &8

groups. ( )(j|:ﬁmféﬁ9{'§'é° ETNTWVD. Leh > T, [EAFIIC Durbin @

(C) It requires a deposit by credit

card.

(D) It previously catered a Durbin

event.

(C) 2L Yy bH—RTORI&ES
BET B

(D) LABTIC. Durbin #t@41 X
TH—ERAZRBLIETEDD

HLBICTr—5VUYIZUIZ) WS D) BIE
#2. (A B¥SbLLY. BFXA-ILT [RE
FBREAICHEE7 LY ITHILIFTTEED]
EBVADETVDTEDS. REEDEVE

% BASEICX = 1—[CREINTVS. S

3. ZNSHESNTVBENS TEFBVE
HETED. ELROBRIIC [30 BHFEUEDXK
AN —5 U IOEZNCDOVTIF T8 <
FZ&EW] &£HBDT. (B) Hx.

0000000 00000000000 0000000000000 00000000000000000000000000000000000000000FCKS

1983.What does Ms. Stoddard NOT ask BFA—ILCREXBOHEEDUND LR,

A= REABBRTLVEVNT &
about?

() Whetrr e coleagues ey {3 SSOBEORBORAIRRS oIR8 R ADE.
@ Whethera ceanp senicols B BEEIO-EARTS Ll ear) LU
© :'i’::;l:;l; she will receive a 8 %}%ﬂi@%@%&%@?& f:g?e?-ﬁ.gg‘:g?fg :g %él_’é—\ g%ig:i i
) Whsther thenchecn oanbe OB ERENCUBADT. (O FEDT.

INHER.
00000000 000000000000 000000000008060000000000000000000000060000000000000000000

194.What is true about Ms. Stoddard? Stoddard EAICDWT. EELWLY B|FA—JLOTHREB 194 T Stoddard Al

(A) She has never eaten Italian food ~EPRBENTID. X [TNSOHEMIC DL THEE L TREDERN
before. W) ZECLASUTRBERNE  5EXETR) ERNTLBOT. [NFES
(B)She is holding off on placing g, Y ETBOEELBITL EEBITVS] EWS (B) B E®EIE,
her order. 3.
(C) She works in the personnel (C) ABIERTRILTLD,
department. O ERBRHRXIFUFP U TEH
(D) She herself is a vegetarian. B

I XN RRRNRRNNRNRNNNNNNNRRRNNNNNNNNNNNN RN NN NN NNNNRNE R NN NN NNNENNNXREENEXNXNENNENEXNNNXXHN]

Stoddard TAlE. —5L YT
Y—EAZRATIREE. LD
FSIULTHBABDTLLS

195.How does Ms. Stoddard intend to
confirm hiring the catering service?
(A) By mail

BFA—ILDOTHREB 195 T. I'd be grateful
if you could call me .... My office number
is ... EBETEULAESTEERHTND.

(B) Online & 3mse
(C) In person (C) BBOERT
(D) By phone (D) BEET
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PART 7

Questions 196 - 200 refer to the following letter and e-mail.

Harper Co.
201 NE 90th st,

Charleston, NC

Dear Ms. Harper,

Here is the invoice for your most recent purchase, which
will be filled by the end of the month. Please check it aver
and make sure that everything is in order. If there are
any problems, please contact me at my e-mail, bjenkins@
jnjsupplies.com or call me at 555-7834, In case we do not
hear from you, @ we will bill the corporate credit card

ending in 3453 on the last day of November,
Thank you,
Bill Jenkins
Invoice Number  IN1235-813
Reference P213-4
Date Oct. 20
Description | Date Ordered | Quantity | Price per unit D:scoum Total .
CG-5 Laptop Cct. 7 3 $1,200 10% $3 240
Leather Laptop Oct. 7 3 $50 ©ox $1 50
Cases |
Bremen Qct. 5 $1,600 10% $7,200
Desklop 15 |
Bremen Des\don Oect. | 5 | $150 50% $375
Accessory 15 |
Package |
(ergonomic
keyboard,
wireless mouse,
mouse pad)
—— AR —r—— et B — el
* ® since your lﬁﬁhnlﬁlin will perform the set up, you | Grand Total { $10, 965
are given a 10% discount for each laptop and desktop. | Amount Paid | $0
Amount Due | $10,965

From: Carla Harper (c. harper@harper.com)
To: Bill Jenkins (bjenkins@jnjsupplies.com)
Subject: Invoice

Dear Mr. Jenkins,

I reviewed the invoice, and | believe there Is one mistake with the

purchnbc price. @ I_thought we'd ag reed, since e ‘e buying 5 of the
I Please check over

our earlier ¢-mail exchanges to conflrm this. 1 can send you a copy of the

e-mails, il you'd like me to.

One other thing that isn't clear from the invoice is the delivery date. |
was hoping to have everything by the end of the week, but even if that
isn't possible, I'll at least need to have an exact date @ so Mr. Hudson
will be ready to install the computers. Please revise the invoice to
include the delivery date somewhere. and then | can pass the invoice on
to the appropriate people.

Aside from those two () issues, everything looks to be in order. Once
we have confirmed the matter of the accessories and the delivery date,
I can authorize the credil card payment at the end of November as you |
reuested. If you have any other concerns, please feel free to call me at |
the office. I do appreciate your assistance and willingness lo cooperate |
with us, and I hope to do business with you again in the future. I

Carla Harper
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i8R 196-200 [FRDOFHEEA-ILICHTHEDTT .

Harper #t
NE 90 &b 201 &t
North Carolina #{ Charleston

Harper
CESHBEHDEIDEXICH T DERBT. TOEX
[CFARFTCICIHUDCEICHESTHDET . TEFLL
CTRLICEE. INTHEY Thd T EETHRIIEEL.
fAHEEL GO FELES. FDA—IUF R (bjenkins@
injsupplies.com) [CCHERELETE< D, 555-7834 & Tily
HTICHBBELIEEL, BERHNSTEEHELESIE. 11
BERICRED 3453 MiE ARSI Ly bA—RICTHERE
TLERELTELFEDERTY .

FAULBRAVLVELETY,
Bill Jenkins
AREES IN1235-813
2 P213-4
Bt 108208
e FEE (ME | SE BB | &
CG5/—Nwar | 108 | 3 | 1200 | 10% | 3240
78 Rl Kl
J—rvavEn | 108 | 3 | s | oo% | 150
EHT— 78 i &~
Bremen A7 bwl | 10A | 5 1,600 | 10% | 7,200
150 Bl R
Bremen 722 kv | 108 5 150° | 50% | 375
BOFPo9Y——3t 158 Bl | =L
(T /=uTF— |
H—F. TAVLRT [
DR ORI E) | s
* EROEMEDEEET DS /=YD | $55 | 10,965
SEFAL N TOENTOSI0 S~ hD Fil
S EBISET, i@ | ORI
Fihda | 10,965
Fib

From: Carla Harper [c.harper@harper.com)]

To: Bill Jenkins [bjenkins@jnjsupplies.com]

Subject: KM

Jenkins £

IDERID SOWMRMEF T v 7 LELEH. BAROmE
[T1 DOMBLDGHERBNET. THESRBT AT by %
S5EBESCLICLTVSDT, HfcbFPozEdU—A%E
FEICT DT ETARLEER2THDEUIC. Fe5DLL
BRIDA—IDPOHEDEF TV ILT, TOTEERELT

<IEEW. BUCREES, D EDA—ILOIE—EDIE
[EICBRD I BTLEETEERT,

HRETHD 1 DRIDTHLERE. MABTY. Hid, g~
TESHEDKECICFRICELLEBoTLELE. UDL.
ZFNHEEEE LTH. Hudson dABOYEa—4—7%i]
BIDHMNTEDRS, BHTERGEMEL > TLVEF
NFEbFE LA, IREEEELTETHITHMAHZEANT
LVEEIUE, S ZOMRBELDBNENCBITET T
EDTEXRT,

INH0D 2 DOMELIAHE, TRTHEEDISTT., I
SU—DHECMABERELES. SEEOCESED.
1& 11 BORCHEDIVT Y bA—FERETECED
TEFY. L. ADENCEIDDERDSHHRITUIE
5. BREICHOA T 1 ACWEZLTESL) HEED
BYEFCENDELBENCBAICEHWOELET. ZL
T, SHOFEOHEINTEITEEBHLTBDED,

Carl Harper



8] fill CGENIC) U, MTED/ bill ((K&%) RIS/ leather & (MD) / ergonomic IILI/Iwo, AHIFICEI
fc/ grand total %88t/ amount paid 33#.#. amount due :KiLEA gratis fE¥ID/ negotiate 3ZHY 3. revise EIETD/
cooperate %719 % . labor cost AfFI%

90 0000000000000 000000000000 CPCRCRROOCRCEOCECECRCOECECENPSIOICEODNOESRCERNOOIOSIIOGOIOOINOIOIOEDONOIOIOIONOIOGODS

196.What is indicated in the invoice?

(A) Labor cost is included in the
grand total.

(B) The remaining balance is due on
Oct 20.

(C) No discount was given for
laptop cases.

(D) All items were ordered on the
same day.

FRBOFTRENTLDHOM

ENTIH

(A) ABTIHEICRENT LS.

B BoOEEE. 10820 B
ZH VR T Do

©) SyTryTRT—AIC, 8
SIERS NS ol

O) IRTOBRIE. BUBICHE
anr,

® @D t T. Leather Laptop Cases @
Discount h'0% &7 > TWWADT. (C) BIERR,
Labor cost ICDWTIFEERAS L. REHZE
WFRIDEIfHEDTTD LEBINTLDDT. (A)
Fxo MROEXXDEEIC. [RERFIVI Y
71— RH'5 the last day of November IZ5
KED] LRENTVBDT. B) Hx. RD
Date Ordered ZRBd <&, Oct. 7 [CHEFDD
D& Oct 15 ICREDBDHHDHDT. (D) Bx.

000000000000 0000000000000 00000 0CC0C0CCCRCCCCPCPCP000CRR0RCR0CCCOOCCONOSIOIOSIBSIIOIOIOGOOONRIDITIOIDYS

197.What is the problem Ms. Harper

mentioned?

(A) The delivery service was too
expensive.

(B) The wrong number of laptops
was given.

{C)The accessory package was
supposed to be free.

(D) The desktops were supposed to
be 20% off.

Hamper SADERUICHEE I

ATTh,

(A) BEHLEEATE.

B) 2w 7 by JOME I KIHY8
HENTLd.

C) 7o U—RUE. |EODIX
FrEol.

D) FRAI by TR 20/18—tz
~EIDSIDNBE T ol.

BFA—JLOTRB197 I, [TRI ~vTH
ZS5AHSODT. 7oyU— —XFMKI&
THIIETERUIIPRE] &5%. LIchis
T(C) B ERE. gratis[FREIDIH free[REID)
[CEWMRZ B5NTWVVS.

00 0000000000000 0000000000600 00000000000000000000000000000000000000000000000

198.Who most likely is Mr. Hudson?
{A) An accountant
(B) A technician
(C) A salesperson
(D) A delivery man

Hudson dA&l3. B8FSLKLED
FKOEAPEEBONETH,

(A) &ttt

(B) Bifi&
(C) frER
(D) B2

BFA—)LDOTHRER 198 (C. [Hudson BHF
IVE2—9—%BRBIDERITEDELD
IC) &HBBHDT. Hudson &I, FHRICE
D52, BULFRDRHELEEZDDHH
E i

0000 0000000000000 0000000000000000000000000000000000006000000000000000000000

X—=)DOPT. BIKE. 1178
Dissues &ROBHENEVBDIS.

CDissues 3. [PoEHU—t v ~OE#E].
[ERSEEE] &5 200 [BE. Shibh

199.In the e-mail, the word “issues”
in paragraph 3 line 1 is closest in

meaning to (g‘) g$ bigs) ZELTLWDDT. (C) matters [H
(A) editions pagsd B R DREEV. () editions &, T
(B) articles ) 552 D (KR). (B) articles [&. FiltPatsEd [E2H).
(C)matters (D) orders & [5eE. FELLRYI.

(D) orders

000 0000000000000 000 00CCERCPCROBCEOCEOCPCEC00C0CR00PCC0PCRCO00CCO0D0D000C0C0CCQR0CR00C00CK0CFCFBCOIIODS

200.When is the deadline Mr. Jenkins Jenkins KA ZhLDEE LT MHROTHREB 200 (. [R=|(EIILI Y bhH—
gave for payment? WBDIELDTTh. KH'Sthe last day of November (CERT 3]
(A) October 7 ES; }gg eh LERENTS, November DR4€HEIF 308,
(B) October 15 © 118208
(C) November 20 {D)118308
(D)November 30
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