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PART 1 
1. . . 

:iji)'~ 

~ - -· 

(A) A vehicle's door is open. 
(B) A man is examining a car. 
(C) A man is waving his hand to someone. 
(D) A vehicle's tire is being adjusted. 

(A) !110) t-=:Pt.Jir.ill., \Ll, \Q 

(B) ~ttl:l'!ll~lJI-"Ll-1-6>, 
(C) ~ttiJ1E1tiJ'I.:=F~lS? C:i., 1-6>, 
(Dl lll0):941'1J'ii1l!'lcnn,-6>. 

LJtO) t-=J'O) l ::>IJirJlll,\cl,Yt:", ~f:EIJ1~1,!:!lt 

IJ lli L. ~ffl!l~i'ic~i'i L cl-\.Q, l'i5111cl:il1,!: 
#.it;iLclci:Wa:t,\O)c. (B)Icl:x. l'i5f:Eicl:e1W 
I.:=.F1,!:lnb cl-\.Qt>l1c'1:J1(1:l, \O)c. (C) 'tlx 
9417b'6~~c:;.nn,.Qa::r'tlr~t,,O)c. (Dl 
:Ox, 

{!,li;:t;) examine ·····~111-"-6> adjust ······ 
{!IJ!lgv-6> 

.......................................................................... 
2. (A) A woman is having her hair cut. 

(B) A woman is looking in the mirror. 
(C) A man is moving some chairs. 
(D) Some bags are placed on shelves. 

(A) :9:ttiJ''lt~:t:J~ t-uc:t>S-:>C:l-1-6>. 
(B) :9:ttiJ1ill~O)'f~i6A/C:i., 1-6> 
(C) ~ttiJ'l-1( -:JIJ'O)~'f~.!Jih u C:l, 1-6>, 
(D) ~O)J:I.:Jb~IJ'l-1( -:JIJ'illl-1U5-6>, 

have one's hair cut c r~1,!:~.bc:OS5J. 
3ztJ:O)?JHJi!lcl:if!O)Ia: 51,!:f0Jl, 1l:"l,11(1:l, \O)c. 

(B)Icl:x, l'i5f:EiclM91,!:!PJJb'Lc letiDS9'. l,\ 
'91et-IIWLb'~?'(l,11(J:l,\O)c, (C):Ox. 
bag let rHHiJ 'tlffiVb'. ~:Rclet!*l.:rew 
flLl-\.QO)c, (D) :t:Jx. 

(iJi;!) have one's hair cut 'lt~t;J]?C:BS5 

look in... ······~0)-t"~ibU place ·· ~ 

ll< shelf tiJl 

.......................................................................... 
(A) They're boarding a train. 
(B) They're waiting for the subway. 
(C) They're looking out the window. 
(D) They're watching some slides. 

(A) i:O)At.::51d;91JQ!I.:m-6>C:<:~~. 
(B) <:O)Aft51d;ltlff~~~-:> n 1-6>, 
(C) <:O)At.:::Jid;~O)~~.R.n 1-6>, 
(D) i:O)AT.:::Jid;l, 1( -:JIJ'0)7. 54 t-=t.!.R n 1-6>, 

3 .A.O).A.12illet. l,19'fl:Oi!,!O))'j.1,!:~Ll,\.Q. (A) 
1c1: r91Jil11.:!li1Ji61vcl-'.Qf!c:pr.:J cl-'5~ 
ll;k1(1:0)cx flt!fF~1,!:f.bcJ letl-\1(1:l,\O)c. 
(B):t:Jx, .A 54 t-=J:II'J!1,!:~cletW~l-'O)c,(D) 
'l:Jx, 

(IJJ;±) board - -I.:JI.i-6> look out - -0) 

$'\~R.-6> 

.......................................................................... 
(A) A woman is carrying a bag. 
(B) They are having a discussion. 
(C) Some plants are being arranged on a 

table. 
(D) They are facing the screen. 

(A) :9:!1h1Jb~~~:J~l,1Ll,1Q 
(B) ~Sid;;!ililJi3\,1{!uLl-1-6>, 

(C) 7 - 7JV<T.l..ti.:Uii;;t(])ijf,!JIJI.tt-"C:i5Q, 
(D) i!RSid;7.:71J- YO)f351.l:iOJ\,1Ll,1Q, 

3zf:Eietb'l<!lv1,!:M?cl-\1(1:l,\O)c. (A) letx. 
!:i.:li.:Mi12illet~;:{..Qbt. 5'-7JvO)J:I.:fif5Stl 
C:lcl:l,\1(1:l,\O)c, (C) ux. 2 .A.Icl:@ii§iiCfCJb'? 
C:lcl:l,\1(1:l,10)c, (D)Bx. r~L~l,11,!:l.Jcl,\ 
.QJ C::l-15 (B) b1iEfl!¥. 

(Ji;±) have a discussion Oliu~l-1~'§'-6> 

plant U+ll;;tO)il!W. face - -0)1351.l:f6J< 

.......................................................................... 
(A) Chairs are facing the window. 
(B) A closet is beside the door. 
(C) Desks are arranged in front of the door. 
(D) A painting is hanging above the 

desk. 

(A) l, 1( -:JIJIO)l~'fld;~O)I3 5~[6]1., 1Ll, \-6>, 
(B) :70-tb t-id; t-=:PO)Ji41.:i5-6>. 
(C) l-1< -:JIJIO)-IfliJ' t-=:PO)jjiji.:M.-"C:®-6>, 
(D) -lflO)..ti.:~IJI!J!.IJ'-:>C:l,1-6J, 

l-\91cl:l!,!O)I351,!:i0Jl,\cfetl,\1(j:l,\O)c. (A) let 
x. t.::lv VIet t-=J'O)'fi<!IO::!IIb'fl cletl-\t~l, \0) 

c. (B) :ox. ~ll.let r:rO)iiiJIO:::!Ib'tlcletl-\1(1: 
l,\O)c, (C) :Ox. *Jl.O)..t.IO::*~b'-*51b'I1S.rt 
Ll-1.QO)c, (D) b1iEfl!¥. 

(.A;:f) face -l.:il'ii9-6> closet :70-i:t::; t-. 
Jljl u.A.n hang (~IJI) IJ1/J1Q, lfl u C:il5-6J 

.......................................................................... 
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(A) Some houses are overlooking a bridge. 
(B) A structure is suspended over a river. 
(C) A hiker is climbing up a hill. 
(D) A motorcycle is parked by a stream. 

(A) fOJff1J'(7)~1J'Sla1JiflS3ttQ 
(B) lll§~1JIJII(7).tl<:?tl"FI1Z:i!5Q, 
(C) l\.{:t:J- 1J1LI.JI<:ft:>Z:I,IQ, 
(D) ;;t-I'-/~.{1J1JIIiili<:I96!>Z:i!5Q , 

iE 1a (A) 0) a structure lcl: r1 -:J 0) Utilll ~ J. 
~J.ll;:~ '? 't' \., \~lfi IJ Jilt~!_,"[\.,'~· L_(J) 

f§J(J)J:3 1;:, structure lcl: n.'4iaJ c\.,\3~111 
r.:1::tctcJ: <. 5JJJ'3~6Jc G z- r!:lli!~. m~~J 
cl '5~fl11;:1:Jta:~L.c?t:Jl;t z-a:>L. 5. 

lelhil overlook oooooo~~S3~ · Jtill!.9 
structure !iCif>~. suspend 000000 ~/i'ltl"F 

11Q hiker 1\.{:t:J-, J\.{:t-/'7~lJ}J 
motorcycle ;;t- t-1(.{ stream Ill. 1]1JII 

.......................................................................... 
7. (A) One man is giving out some handouts 

for the presentation. 
(B) The overhead projector is being set up 

on the podium. 
(C) One man is resting his arm on the table. 
(D) They are clapping hands. 

(Al 1 A(7)!J'ltt1J':1Lrl:t/(7)Jii• l€1£:> n \?;J, 
(B) 4-H- "-"Y r::Jo:JI ?5'-1J'.:Jill(7).t1<:4' 

«~~nz:~,,Q, 

(C) 1 .A,(7)~!11J17'-:11lA<:Jt8li!1ct(7)ttn\Q 
(D) i&:SI;J;JS'J='<! l/(1, \?;J 

l/311:0)3'50) 1 Aiel:. JBil7t7-:1J iJO)J: I;:fti 

~, 'Z'l '~· rz ::> 't' l '~ ' ::!' 5 O)g:Jt.t la: :iLFti:J 
7-5/3:J7tG't'l\~lil<-Ttcb1• ~!fi17t~::> 
't'lcl:\.,\1(j:\.,\(J)z.'. (A)Icl:x ;;t-H-A.o;~ ~7 

O:J I :79-lcl:J!~r.:: STJ\.,\0)'[', (B) 'l:Jx. 
:O$JO)A~Icl:'¥7tH!Iv z.'\.,\~b'. o1£1:J:J8'¥ G 
't'((j:\., \TJ\., \0)'[', (D) 'l:Jx. 

(i.Biil handout ~mill!~ clap hands i8'F 
~Q 

.......................................................................... 
(A) They are facing each other. 
(B) They are pointing at the restaurant's 

menu. 
(C) A customer is paying to check out. 
(D) Both of them are standing behind the 

counter. 

(A) •3\r.:OI;J;iOJ~~:>Z:I,IQ, 
(B) •3\r.:OI;J;l.;:A t-5/(7))C:t -'<!lt1~u n \Q, 
(C) ;!i;1JI!VJ:.E~Jlo Z::±lJ:; 3C: u Ll, \Q, 
(D) ,M:Oco:t:J?/5'-(7)r1iJt: 51<=u:>Z:I, \Q, 

2 AO)A~b1&i7tJ!tSb1t't'\.,\~. Ft'!JO)jl: 

tt~~- ~7tM::>'t'mG~G't'~~~- l.l~ 
1'-5:/0))C .J.-I;:IcJ:J!;tta:\.,\L,, 1:13 1 A 
(J)'9:ttra:me- Gn\ta:t,\O)z.'. (B)I<l:x. a:>~ 
't.'R}lo't' ld: \.,\tJl, \(J)'[', (C) 'l:Jx. 2 Aiel:~ 

., ::;9 -7tra: e- 1v cfi'5Jb'l ' tS ::> 't'l' ~O)c. 
(D) :Ox. 

(boli;±] point at 00 0 ...... '<!Ja~'lr check out 
(!VJ/:E~llo'L) lflQ 

.......................................................................... 
(A) The traffic is moving in both d irections. 
(B) Some pedestrians are crossing the 

street. 
(C) Signs are being taken down from the 

buildings. 
(D) The road is crowded with many vehicles. 

(A) x~I;J;fililJ'5iOJI<=;E :> n 'lJ, 
(B) fOJA1J'(7)!J>fil1b1ii!lO'<!li4WiG Li,IQ. 
(C) :lit&1JII,\( ?1J1(7)[P!!~Jb'Sl!l101;J;9'~fl'Ll.\Q 

lm<Pc®Q. 
(D) ii!lOI;J;tc<~A,(7)wcihlA,ci,'~· 

fOJAb'O)~fi'§b1@1J 'tlm ::> 't'\., \~. ~im:X 

@~E3~~~~5~W~L'~~l~L'.W 
ld:x. :«~ · ~llltb'Ill11J9!-eft't'l-\~tl<:rra:rc~: 
\., \(J)z.', (C) 'l:Jxc !l!iffiiL';fUil G L\., \~l:llT'l:J 

TJ\., \0)'[', (D) :Ox. 

(~;±] pedestrian !J>t1:c1 take oo• down 
"' ·~r-139. lll109i-9 

.......................................................................... 
(A) The tracks curve to the left in the 

distance. 
(B) Some damage to the tracks is being 

repaired. 
(C) Some trees are blocking the railway 

tracks. 
(D) The railway station is under construction. 

(A) mt~I;J;~(O)I33cli:I<:I!B1J1:>LI,\Q, 
(B) *'5!i§(7)~fft!lil;ttJ'I:I]!'~nn,Qct:3r.:. 
(C) f0]:<$:1J'(7);f;1JI~Yf!'<!•!,NIL"i,\Q , 
(D) £1iil:I(7)rJ11J1i.l!M!'l='ci!5Q, 

IW!M'~~~O)Iao3 L'. :ttr;:~-7Gn,~. 
lili~'t G 'L\., \~ll!l-T i cl:TJ\., \(J)z.', (B) lcl:x. ;;!;: 
lcl:~:J!i§'tll1\mi G n \fd:\., \O)z.'. (C) 'l:Jx. fJM 
Ji;t9', I!JiO)fH'l:Jta:\.,\O)z.', (D)'l:Jx. 

(oli;:t ] track fili!i. 11i§. l.l-111 in the 
distance i;l;!<~nrcct:~l<: 

.......................................................................... 
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11. When is Mr. Candle usually in the office? 
(A) Not until 3 P.M. 
(B) The office is open for business. 
(C) Usually it takes five minutes. 

~W-M 
Candle .EtlcJ:1t~ rc~ 'O)t.@-a. t-r:JtcJ:S::t7-< :Ali:~ '*9b'o 
(A) lft!t 3 !ij*l:lcJ:~ '~tt/\J. 
(B) ::t7-< :A.IcJ:~~tPl:9 o 
(C) l!I':J51cJ: 5 711J'b'b*9· 
(!B>±) open for business (ti:U~illJi51Jt) ~!:Rttll: 

When ... ? A-0) Not until ... c l-' 3 ~i§~Yl;t "Lif3 t: 3 o (C) 
lei: How long ... ? tcJ:ccPJi~~rm~fillfJ'fltd~lOJ~et.:o 

••••••••••••••••••••••••••••••••••• 
12. Why can't we take Chestnut Street? 

(A) Because it's too tall. 
(B) It's closed for repairs. 
(C) Yes, it didn't take much time. 

~M-W 
c5G "'C Chestnut iMb~fi<L.c1J'ci!tcJ:l.W)c91J1o 
(A) it?i~1J~i5b9~-6>1J1Sl:9o 
(B) MHS!O)tdbli:Mil~n "'C~ '-l>b' S c9 o 
(C) lcJ:~ '· t.:l- ''-' "'C!ijiH.JicJ:b11J1!)*tt/\J cG1to 
Why ... ?O)~l-'1J'I:ti~.IEW4l(C)Ici:Because~~l-,"Li!m, 
~~~§;t "Ll-,.Q. =tm It lei: Chestnut Street ~mv. {A) 
lcl:t61Sb Gl-'fJ'. =tm it 1J'MV:t:JOJ1J'1CI:l-'0Jcx. 

••••••••••••••••••••••••••••••••••• 
13. Is there a bakery around here? 

(A) Yes, they serve great sandwiches. 
(B) Bake some bread. 
(C) Not that I know of. 

-M-W 
L.O)i51t!) li:/ t:;JilcJ:iiDIJ *9b1o 
(A) lcJ:~,, 4Sl-''-'~'~/I-=-1~7~WG"'C<fl~9o 
(B) J~/1.fmata:~~'o 
(C) ~0)~-l>b'~IJ. ®IJ~ttAI. 

(!B}l) bakery H/!!i!./ bake (::t-:7/ta:cl:) m< 
(A) 1~0:>1J'IJt3tO::tJ'. fb~l-'1J'I:t0)1£l~lcl:, rif3t-H..~l-'H 
::tlii!fJ'iiB :> 1t S, tOJ!iPJi~~;t "LI~ Gl-'J c l-'3 t:ctcl: 
O)z.'1'~t}Jt.:. 

••••••••••••••••••••••••••••••••••• 
14. How many employees will come to the farewell party? 

(A) We had a great time there. 
(B) I'm not sure. 
(C) I don't think so. 

~W-M 
381J~Ii:lcJ:fC.JA < Sl-'0)~5\t~b'*-l> l: G ~ 51J'. 
(A) ~t.:SicJ:-tL.l:~G~ '!ijml~i§~G* Gt.:. 
(B) ~li:lcJ:bb'IJ ~tt/\J. 
(C) ~lcJ:-t51cJ:!tl- '*tthJ. 

IY.It-'fJ'I:ttJ'fiJJ~~WJa-tcJ:cc1CI:<f:trmc®nl~. (B) 0) ro 
1J'IJ g;ttA.,J cl-'3R:ii§lcl:t.:l-'"Ll-'(J)i!lli3', IEWU:tci:.Q. 

••••••••••••••••••••••••••••••••••• 
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15. What are you and Ms. Lee going to discuss at the 
meeting? 
(A) It was a tough decision. 
(B) She wants to talk about a pay raise. 
(C) It's part of the discussion. 

~M~W 
®tcJ:t.:C: Lee ~/\JicJ:fifi'il:{ii.J1.fft5G-a5::>t>Dl:91J'o 
(A) -tfllcJ:IilJ~'~Wil:G1t. 
(B) 1Si:9:1cJ:~~Ii:::>l. '"'C!2i Gt.:l-'O)C'9 o 

(C) -tnla:mi5l0)-mrr:9 o 

rm~±) pay raise ~~ 

discuss ~IEIW (B) clcl:, talk about cal-'~;t "Ll- '.Q· 

••••••••••••••••••••••••••••••••••• 
16. Who is the new member of your sales team? 

{A) Tim used to be in charge of sales. 
{B) Yes, he was my teammate. 
(C) I haven't met him yet. 

-W-M 
Wf lJ (A::> t.:li&9J3$LiJ.IcJ:Rftl:91J1o 
(A) Tim lcJ:~ .. um. 11&7e~f.E%fl:G1to 
(B) lcJ:~ '· 1SilcJ:~b0)7-bx- t--l: G1t. 
(C) ~lcJ:-tO)Aii:, ij;'k:fi::> "'C~ '*tt/\J. 

IEIW (C) lei: Pfklcl:~tO::~:>"Ll-'tcl:l-' (t0::1J'S, Hib~-t"OJA 
1CI:OJ1J'~StcJ:t-,)J ct-,3t:cr.:. 

• •••••••••••••••••••••••••••••••••• 
17. Did you attend the workshop last week? 

(A) No, the shop was closed. 
(B) Yes, but it wasn't very informative. 
(C) Okay, I'll ask that later. 

~M-W 
~0)9-?~3 ~:11~1:H.fmG~G1t1J'. 
(A) ~ '~ \~.. li51cJ:M8: ::> "'C~ '* G1t. 
(B) lcJ:l- '· ct>. ®~IJ~~clcJ:®IJ*tthJ cGt.:o 
(C) ob'IJ~Gtt. -tnta:aoe:cmt>L.ci;:Ga:9. 

(S!5±) attend (fi-ata:c) li:W~9-6>/ informative mm 
~~~b'fijSfl-6>. W~tcJ: 

PART 2, 3 0) workshop~ training course tcJ:cOJ82ilm 
clcl:. informative ct-,31ttJ'GI~GI~f!bfl.QO)cJlx 
"Lif3C: 3. (A) lei: workshop c shopO)~FoJ1a:QS:>t.:O:> 
fJ'I:t o 

• •••••••••••••••••••••••••••••••••• 
18. Can you take a look at my budget report now or are 

you too busy? 
(A) Yes, let me check it later. 
(B) You should report to Mr. Johnson. 
(C) I'm sorry, the line is busy. 

~W~M 
~O)mim£3CJ1.f~"'Ct>S;l~91J'. -tflct.J~IcJ:ttGt- lc91J'. 
(A) ;t;t. aoe:ctt~tt-c<r.:~~'· 
(B) ®ta:t.:la: Johnson ~/\JI;:fiigrt""i!l:9. 
(C) 9d-J~tt/\J. -tO)UicJ:f.SGt+Jl:9 o 

iEIW(A) lei: are you too busy? ~~~G"LYesce:>"Ll-,.Q • 
(C) 1c1: can 1 talk to ... ? e:m~ceon~c:cri\:®IJWJ.Q 
)f.\§tO::o 

••••••••••••••••••••••••••••••••••• 



19. The dress is on sale for only $50. 
(A) We should dress up for the occasion. 
(B) I should get one, too. 
(C) No, it's not for sale. 

~M-W 
-t-0)?/~-:Aict~~~c. tc:::>tc.O)SO t-:JIIc~o 
(A) -t-O)i\:!JQO)tt6f.>l<=lct&~ -"'~c~ o 
(B) 'btl 1 fll~:Jtd351J'~e-t"5""C"9t.lo 
(C) l,\l,\;{., -t":tllct:leb~clct®b~trlvo 

[!B~) dress up 11&~"9-6>. 1?1Miil> 
IEW!l {B)(]) one li:5ii'to i:ftb' it rc.c., ;'CIJ li:tlfClt '.Q(J) 
b' 1 flJtC.I::tclt'5 i:clcta:.Qo ~;'CciOJ;MfJ'7'CIJICWc!t1 
'Llt ).Q(J)c, one li:1d:-6lo 

••••••••••••••••••••••••••••••••••• 
20. Who's going to drive you to the airport? 

(A) Taylor took me for a drive. 
(B) One of my coworkers. 
(C) It will take me one hour to get there. 

~M~W 
li1J'®~;tt~gg~~""C!l!I<:J!ttC:t, \(O)""C"9D'o 
(A) 7-1'"5-1J'~~t-:"5-1':11<:iiflC:l,':JL'(fl~Gtc.o 
(B) ~O)FoJiJltc~ o 
(C) ~1J'®-t"i:l<=ft<O)I<: 1 f!eyll01J'1J'.Q""C'GJ:5o 

Who ... ? ctt,5fl:l]tt'D'I::tlc.:BWJclct:ta:< ric.J«"l(J) 1 Ab'J 
c§:;{:~tt,-6lo (A} let: drive (J)jj~(J)JNIJ~xo (C) lct:m~ 
~!Q}~fB.Jbftt.:tJlti'(J)/iti§o 

••••••••••••••••••••••••••••••••••• 
21. You are in charge of sales, aren't you? 

(A) Yes, I was charged more than $20. 
(B) No, sales didn't go up last quarter. 
(C) I used to be, but not now. 

-W-M 
&5~1t1J'S~O)Wff~c~ ~t.lo 
(A) lett,\, ~let 20 t-:JII~..Ltm3.1<efl~Gfto 
(B) t, 't, \;t, 7ebJ:I11ctiJUO)MJllll<:lctJ:1J'IJ~ttlv "t:'Gfto 
(C) ~Jlti.Jict-t-5~ ?ftO)c~1J\ ~lctirit, '~"9 o 

used to ... let: rC~C.~:>"L) CJiiDicJ: ...... tc_::>t.:J clt'5 
Sl~o {A) lct:-r.>t-Jf6:}Sbult'b'. be charged rCft~ta:c) 
~m~c!ttt.:J co-::> b'l::ttC.c !¥1Jilic~-6lo 

••••••••••••••••••••••••••••••••••• 
22. Why don't we keep working on this report tomorrow? 

(A) We'll keep them in the cabinet. 
(B) I'm sorry, it's due today. 
(C) Yes, we took a 5-minute break. 

~M-W 
i:O)ftgst!JO)i'FnlZict~B. SC~~"9.Qbl:tl<:t, \1J'~t, \O)c"91J'o 
(A) -t"fllct:F1'1::.::1:-~ H<:G~:JC:d3~~GJ:5o 
(B) ~~1J'6. ~B1J'tl!l6t.>t)Jb~O)""C"9 o 
(C) lett,\, S~fW. i*!!G~G1to 

IEM (B) (]) be due ... let: rJtJH!Nb' < .Q J C.lt' 5 ll~o (A) 
let: keep O)m~(J)IIll.IJ i;xo (C) lct:IS.Jlt 'D'I::t(J)3tm~~M 
l.J"(lt).Qo 

••••••••••••••••••••••••••••••••••• 

23. Where should I put the file folders that just arrived? 
(A) Please send them back to the supplier, if 

possible. 
(B) Suki ordered more folders than we needed. 
(C) It won't arrive for the next 2 days. 

EM-W 
t,\~Jliit,\tc.7r-1'JII7::tJII$'-~~i:I<:IEI~~GJ:51J'o 
(A) c~nrct. ~~~<=~bii&Gc:<r.:el,\o 
(B) Suki 1J't0~~JJ:0)7::t Jll$'-~}i)tl.,ftO)c~o 
(C) -t":tllct®C: 2 Brelllctllii1J'~t,\cGJ: 5o 

[1151) supplier (!Ell% · S6aa0)) ilt~~~ 

lilt 'tdfl!f®(J)Hn~~~®td sn -c, IEM (A) let:. m~t~~ 
t§~9.Q(J)clct:ta:<. r~IJ)gttJ cl!::>"Clt'.Qo {B) let: 
Why ... ? "'(J)~!io {C) let: arrive ~i! ::> 1t0 ::> D'l::t o 

• •••••••••••••••••••••••••••••••••• 
24. Who's making the final presentation? 

(A) Susan bought him a very nice present. 
(B) It was Douglas who called him last night. 
(C) Jenkins is the right person for that, I think. 

~M~W 
li1J'fiilti0)71.11t::.;7-~ 3 ::.;~~.QO)c"91J'o 
(A) Susan lct~!<:C:C:t>"?tL'~~:11.11t/ t--~~::ltC.o 
(B) II'Fil. 18li<=Sf5~1J'I:ttc.O)Ict Douglas "t:'Gfto 
(C) -t-fll<=lct Jenkins 1J~irjfftcc1!tt, 'a;~ o 

IB.Ilt 'D'I::t(J)IJU'±iifi~lct:, ifflt '**(J).Y:JE~m u "Clt '-6lo 
IEM {c) let: r*rc.~~ ::> -ctt 'ta:tt 'J ;:: c ~~m u -ccl3o. 
b'ta: IJ O"td ::> t.:/iti!itC.o i:(J)~ -1 :J(J)rdltt 'D'I::tclct:, It's 
not decided yet. n~rc.~~::>"Clt,~ttfvJ tctc=t:J~<IE 
Wfli:tcJ:Qo 

• •••••••••••••••••••••••••••••••••• 
25. Do we have any extra paper cups? 

(A} No, we haven't seen it for weeks. 
(B) Yes, but we're running out of them. 
(C) We had to work extra hours last night. 

-W~M 
-=J7{ftO)ftE:::J -:~71ct®IJ *~b'. 
(A) t, ,~, ,x, -t-n ~iD.I.ii!Blt~~ C:t, '~tt 1v. 
(B) ®b~"91J\, -t"~-t"~~(~b-t'5""C~o 
(C) II'Fillct~~~G~I:tfllct~b~ttlv "t:'Gfto 

[li~J run out of -~i!l,\~tc.~. (1£1Jli) ~t)J6"9 

{A) b't63Sbult'o Fc>~lt'D'I::t(J)Ti~~~lilli:::>b'~9'. rao 
.Qb'ta:lt'D'~@td'Clt'.QJ C.lt'5~1Jl(])JIWftC.c, O::>b' 
D'::>"Cu~5tC.~5o 

• •••••••••••••••••••••••••••••••••• 
26. Shouldn't we sign up for the training class on the new 

software? 
(A) Yes, he's a very good trainer. 
(B) When does it start? 
(C) I'd like you to sign here, please. 

~M~W 

/v1J'o 
(A) xx. ~lctcL'tll,\t,\t--1.1-7-c~o 
(B) -t-nra:, t, '~~~.QO)c"91J'o 
(C) i:i:I<:Jlf~~d=Jifit, \L,tc.L \O)c~ o 

rdlL'b'l::tli:».fu "C~Fc>~ci&9(J)IcJ:, PART 2 c~<J!Sft 
.QH~-/tco iEM {B)(]) it lei:. =t:J'5-3fv. the training 
class ~m u 'Llt '-6lo 

••••••••••••••••••••••••••••••••••• 
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27. What are you going to do with the gift vouchers? 
(A) I didn't know he has a gift for us. 
(B) I paid for them by cash. 
(C) They will be mailed to our customers. 

-M-W 
~'7 l'-~~c39.Q-:>tl!::>"c91J'o 
(A) &z1J\fU.:"51<::1Lr1i/ 1'-~u L"<rt.Qtc~:lv L"miJ*1tA..cut.::o 
(B) i:"O)ft~lcf:IJ2~c:tbL '* ut.:o 
(C) i:"flSictbflbflO)~I<:OOzc!fl*9o 

UBJ±) gift voucher ~'7 1'-~ 

rdl Lr' 1J' l:t 1a: you ~ .:E 6B li: G -c Lr' Q tJ~. IE WI- (C) 1a: 
they=the gift vouchers ~.:E~Ii: G ""Clr lQo 

••••••••••••••••••••••••••••••••••• 
28. When will Ms. Sonya announce her retirement? 

(A) Not for the next two weeks. 
(B) No, she didn't retire. 
(C) He already started his job in the office. 

~M~W 
Sonya c!AAcf:L'-:>~1~9.Qi:C:~~~9.QO)c91J'o 
(A) ®c 2 JH!lm.Jict. i:"fllct®IJ*1tA..o 
(B) L'L';;t. &z~lct~l~t_,a;ttlvcut.: 
(C) 1!?ilcf:t13~f±cf±$~~~L"L '*9 o 

[!8~±] retirement slilll, il!lii 
When ... ? li:~G ""C, Not for ... C:JVHt~~m~Gt.:i§~CT) 
@a~ G ""CL, lQo (B) la:~~CT)L: c ~i;;t ""(L, lQCT)"Cxo (C) 
la:rc~L, lfJ'I:t C: 1J'(bf5-:> ""Clr l1JL, lo 

••••••••••••••••••••••••••••••••••• 
29. Is it true that we have to work late today to meet the 

deadline? 
(A) Yes, I was late to work this morning. 
(B) They've set a deadline of November 15th. 
(C) Yes, I'm afraid the schedule is pretty tight. 

-W~M 
SU~t}]IJ l<:fl:l]l<:-8-btt.Qt.:~l<:. ~Bict~!~uta:l1fllcfta:Sta:L 'c 
L '30)1ct:;t;:~c91J'o 
(A) lcf:L), ~~. fbfcf;ft$1<:i/!fl*l_,n:o 
(B) ~sra:m~WIJ~ 11 F.l15 Bl<:~~*un:o 
(C) i:"3c9~o 1J'ta:IJ~:JL,:A7Y.:t-JIJ0)~3c9o 

[~~±] meet the deadline m~l?.JIJ(<:ruJ(<:-8-btt.Q/ late 
to work f±QJI<=il!fl.Q/ pretty :*:L l(<:, C:L"tl/ tight (:A 
7:J.:t-JIJ1J~) ~:JL' 

fb~L,\fJ'I:tCT) work late Ia: r~~gQJ tC.tJ~. (A) C1) be late 
to work la:rf±liiii:li!~J9QJo IEM (C) C1) I'm afraid 1a:r~ 
~1JfJ\Sj C:L,l3~1J!f5L,lo 

••••••••••••••••••••••••••••••••••• 
30. Please make sure to return the papers to accounting. 

(A) It is located down there on the right. 
(B) I'm afraid the package didn't arrive yet. 
(C) Do you know how soon they need them? 

liiE§W~M 
i:"O)~~Icttl!.'l9'f&lm$1<:~t_, L"3SL 'L" < tC::c!L 'o 
(A) i:"fl(cf;, i:"i:~*::>g<(:'~j::>L":tJiJIIJI<:CYJIJ*9o 
(B) ~!~ta:1J~Si:"O)Jj\'@lcf:*tcfiL 'L"L '*1tlvo 
(C) 1!?iS1J'i:"fl~. cfl<SL,~L'cti!.'I~C:uL"L'.Q0)1J'~bL"L' 

*91J'o 
rmm~~9'ii&W9Q~31i:J caon-c. IEWI- (C) 1a: rLr' 
::>L:-3~cli:i/&9~~tJ'CIDQ1J'b1J'IJ ~91J'J c!Hl~il& G 
""(l,lQo 

••••••••••••••••••••••••••••••••••• 
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31. May I take tomorrow off? 
(A) You should tum it off before you leave. 
(B) Yes, it's scheduled for Monday. 
(C) Sure, but only if nothing urgent comes up. 

EI~M-W 
BJ.IB. f*(Jj.~J&::>L"L.lL'c91J1o 
(A) !lij.QiFJI<=i:"flO):A-1' •:;7~l?.JSta:l1fllcfta:IJ*1tlvo 
(B) ;;t;;t, i:"fllcf:F.IIillBI<=.:PJ:Ec!flL"t..'a;g-o 
(C) tl"5-31vc9o t.:tcl.J. ~~ta:i:C:1J'ta:t..'llRIJc91J~o 

[~~±] urgent Jfa~O). ~~0) 

May I ... ? c~fCJ~*~Stl""C, Sure. c.roli""ClrlQ, D' 
1JIJ01J'IJ 'f-lgl, \) ~$7- /tf.o 

••••••••••••••••••••••••••••••••••• 
32. What do you think they are going to serve at the 

banquet? 
(A) A welcome speech is planned for the event. 
(B) I'm sorry, it's out of service. 
(C) It's on the second page of the brochure. 

~w3:YM 
~fii~crctc0)~3ta:f31Im1J'tl:l.Qc~L '*91J'o 
(A) i:"O)fltt_,~O)n:~I<:UO):A~ -71J'"l':lEc!fl L"L '*9 o 
(Bl 9#*1tlv. 1:13i:"rtlctf*.Ltcpta:O)c9 o 
(C) i:"fllcf:J C/'7l.IY 1'-0) 2 ""-VEII~llt::> L"L '*9 ~o 

[aa~±] banquet ~M~~/ brochure J \/'71..1 Y 1'-
fb~L, 'D'I:tCT)~IJ!Ia:, What are they going to serve at the 
banquet? li: do you think 1J'f!l:t1J!];t snt.::tJCT)c~x 
-6>C01J'IJ'f-lgL,\tf.03o 

• •••••••••••••••••••••••••••••••••• 
33. Why can't we use the bathroom right now? 

(A) I wish I could take a bath now. 
(B) Maybe they're fixing the leak in the pipe. 
(C) Because the tap water is not good for drinking. 

-W~M 
c3u L"~. 5Jt£mm1J'~;;tta:L'O)c91J'o 
(A)~- 3S.fil'i§I<:.A.flt.:St..'L'O)c91J'o 
(B) n:iJiA... J\1':10)7.1<atJfl~~ImG "'CL '.QO)ct_,~ 5o 
(C) 7.1<in7.1<1J'ax~r.:~c-ta:t.. '1J'S c~ 0 

Ua5±] leak (7.1<-r.>~~ta:cO)) imfl/ tap water 7..1<i07.1< 

r--1 vtJ'i~;ttJLrl~EB~w~sn-c, r7.l<iro:t1CT)~~cf:ls 
GlrlJ C:a;t ""Clrl~o (C) la:3(}l~~li:la:ruJJ.;L,l1JL,l1J', pq 
gf]\~fli~tJ(!tJL, lCT)"Cxo 

••••••••••••••••••••••••••••••••••• 
34. Which computer should we leave for repairs? 

(A) The one on the right isn't working now • 
(B) I had to pay $50 for the repair service. 
(C) Leave the devices here in the corner. 

~M-W 
~IIO)t.:~l<:~!t_, L"3S(O)Icf:, cO)::J/~ .:t -~-T:91J'o 
(A) :Oi!IIJI<=®.Q0)1J'~. illlflilu L"t.. ':QO)c9 o 
(B) llJiml<: 50 I"JIJtbbta:l1fllcfta:IJ*1tA.. cut.:o 
(C) i:i:I<:®.Q~!Ellcl:llllli<=!Elt.. 'L"3St.. 'L" < tcc!t.. 'o 

[l.85±] device ~[!. @~ 

leave ... for repairs r ...... ~~J!CT)t.:~li:-t'CT)~~[IL,\""( 
a:J<J ~~l:t""C, IEW/. (A) Ia: is not working riE;l;$;1i:!liJ.Jf'l= 
G ""CL,l1JL,lj clrl3~m~~-:>""ClrlQo 

••••••••••••••••••••••••••••••••••• 



35. The coffee machine in the meeting room is broken. 
{A) Yes, he promised to meet us there. 
(B) Didn't Sally order a new one? 
{C) I need 3 copies of page 4 and 5. 

liE3w =laM 
~m~O):J-t:-.)(-t.J-tJ'*n -ct-'*9 o 
(A) lcl:l"- ~la:-t-L.ctbt.:Sic~3cr.95Rut.:O)c9 o 
(B) Sally 1a:~ ut-lt:J0)1t~.t:>c u1;J.b'?t.::O)c91J'. 
(C) fbla: 4 ""-::713c 5 ""-::7130):::J~-1J' 3 Bl5~~c9 o 

(r.i~.t) broken tan Z't-l.Q 
r:J-t::-.:><-t.J-1J~iln-ct-\QJ ct-\3¥tHsli:. rsauy 
b~~ Gl-\t,O)~=J=~ Gt.:C:~ ::> "Cl-\t.::b'. :C3 C'lcl:fd:b'::> 
f".:0)1J\J Cn;i§ L., Ll-\Qo 

••••••••••••••••••••••••••••••••••• 
36. How can I get to the Marcus building? 

{A) The building's been under renovation for 3 years. 
{B) I need 2 markers and an eraser, please. 
(C) I'm sorry, I'm new here, too. 

-M-W 
Marcus cl-l3il¥1!"'1cl:. c3ffl11<fl-ll-lO)"CIJJ:31J'o 
(A) ~O)il~lcl: 3 ~fli11J'S~~I$£t:lc9 o 
(B) ~::l':l?""::.t1t 2 *b!!:j~J:Jb.1t 1 :J<tce-t- '0 
(C) g-a.,a;tt!v. tb=t:JL.O)®t.:blc*t.:l<tb'bt;J.O)c9. 

How can ... ? lcl: r:C!lJfd:L:clcl:C't!fd:l-\J C:l-\3&~~ 
m-cJ:< ffbtl:Qb'. L:O):tjj-s-lcl:3t~imiJ. Mr~0)1J!D!. 

••••••••••••••••••••••••••••••••••• 
37. Why don't we have Katie review this report before we 

send it? 
(A) Because it doesn't make sense at all. 
{B) Yes, it was very helpful to all of us. 
(C) Let me ask if she's available now. 

!!ii§M ~w 
l:O)fiH5t!11t3.Qiillli:. Katie li:~OO!u Z'=t:JSt-'*1tlvb'. 
(A) -t":t11cl:*?t.:<f.a!tf:1t1;J.e1CJ:l-l1J'S"C9o 
(B) 7t7t. -t-nla:tbr.:s~f!llcc-=>Z"c-c=t:Jruzs*ur.:o 
(C)~' ~:tl;(i:-t"39.Q~fM]fJ\®.Q1J'tb1J'IHJI.-l"CaJ*go 

ua~.t) review ······1t~00!9. ~~t-19-6>/ make sense 
Jall.*1t1;J.9' ial!li:1J'1CJ:3 
~~~i:~VCiEfW (C) lcl:. ~3*"Ct11d:<M~C'®€>L:C: 
~ffiitlilli:. ;;:!i:fi3-"'~L:C:~:tli!~VCl-\€lo 

••••••••••••••••••••••••••••••••••• 
38. Do you think the price of the laptop is reasonable? 

{A) No, that's not the reason for the breakdown. 
(B) Yes, the price will go up pretty soon. 
(C) No, it's much higher than I expected. 

-
~13 w~ M 

-t-0)/- 1--J ~~:J/<1.>fiH~Icl:~~tcc!i!'lt-'*9b'. 
(A) I-ll-l;{, l&ft\O)J!ffilcl:~:t1clcl:®t>*1tlvo 
(B) ;{;{, 9<:1i:ii...I:1J'b9.QclJJ:3o 
(C) 1.-ll.-l;t, tbb'!i!'l?Z'l-lt.:~b9'?cj9jl-lc9tdo 

(li5!) laptop /- 1--H~:J/ /breakdown l&ft\ 
laptop computer lcl:. GlctGictB§<!tl"C~Ii: laptop C:IJiF 
lctt1€>o than I expected r~::>t.:J:IJJ lcl:!mte~mo 

••••••••••••••••••••••••••••••••••• 

39. Would you like the packages on the table or on the floor? 
(A) I'd like you to put them on this desk. 
(B) They are labeled 'Handle with care.' 
(C) They are on the 3rd floor. 

~M~W 
t:O)rai~la:7-7 JvO)J:Ii:!B~* u &: 31J\ ~nc =t:J~f;:~~* 
u&:3t.J'. 
(A) L.O)tJlO)...I:Ii:!Ul-l"C=I:JS7t*91.l'. 
(B) ~:t11i:lcl: n&m~.tru 0)5"'Jli1J'l!iS:t1Z'l-l*9· 
(C) ~:t11cl: 3lll!ili:®b*9 o 

Ua5.tl label ...... ,;:5""Jll1tl!i.Q 

MtR~FJ:J3tli:~ G "C. IEM (A) lcl:c'5 S Z::t:Jfd:l-,;g 3 0))1 
tR~mm G "Ll- \;Qo 

••••••••••••••••••••••••••••••••••• 
40. I'd like to order a new carpet to go with this room. 

(A) We have no room for the machine. 
(B) Sure. We have to go there. 
(C) Let me show you some samples. 

-W~M 
L.O)$Jili:'8-3mut-lt.J-"" ':1 I--~5±:><:Gt.::t- lO)c9. 
(A) -t"O)fttr£1tifi(f.gffi((j:iP.)!J~1t/vo 

(B) tl"5~/v c9 o tbn:"51cl:-t"L.Ii:ff1J'1CJ:I1:t11ct1CJ:b*1tlv. 
(C) m1tt-l< :Jb'c~<rce-t- '· 
(Sf!~±) go with ......... c~ID9.Q· 3*< '8"3/ room ;Jilt!!, 
;firfl 

I'd like ... li:»JG "C Let me ... C:n;ili"Cl-\€lo !;cft5~0) 
~~c J: < ®€> ~~teo (A) lcl: room O)j'jil*, (B) lcl: go O)j'j 

D!O)JN IJ iiiXo 
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NoA1·43 

M: Good morning, ma'am. Where would you like to go? 
W: Good morning. CD I'd like two tickets to Boston. It's 

not very far from here, right? 
M: No, it's a short ride. It takes about two hours. CD 

Here are your tickets and it's $200 each. But I just 
checked the weather update saying that there's a 
snowstorm approaching the city and e you might 
expect to arrive a little late because of the poor road 
conditions. 

W: Oh, no. I have to attend a workshop that starts at 1 
P.M. (!) I'm a keynote speaker, so I have to make it 
intima. 

-M~W 
M: Cl'31c!:~ 5 2~1, ,a;v. a=3!:a1o c"5Sa;ccV1J'o 
w: Cl'31cl:~5<::~l-'a;vo Bostona;c2~<tccl-'o <:.<:.1J'S~5ia< 

Cl51J a;tt/v~tclo 
M: lcl:l-'. JHf!Beyfllllcl:ml-'cv ~0 2 Beyf!lll~cc9o c5-tr. <:."5St.J' 

t)J~c9o 1 ~200 t·=J!JcVo ct.J. filliTOJ~-F-~lri~lJt.:S. 
Boston li:lcl:~mt.J'ili:1l-,~~, '~-=t-5 c91J'S. iflmOJ~Irnt.J'!{ < ~ 
~ lJilifl~<:.cfi:tcJ:~f.J'tl lJna;ttlvo 

w: a;ao. c5lJa;lJ&:5o lfi!t 1 ~~i:~a;~9-?~3'.!1:1li:tf:l~lJ1(J: 
< ~fa:tcJ:StcJ:l- 'OJ~o 'bt.J'mrlUM~~v~OJc. J~n~ol11i:lcl:l- 'f.J' 
1(j:I,)Oo 

(~5.±) weather update fiilWiO)xS[.:P~/ snowstorm ~~/ 
road condition itl~O)~filV keynote speaker Uf.\ll~Jiii%f 

41. How much does the woman pay for her tickets? 
(A) $100 
(B) $200 
(C)$300 
(D)$400 
~~lcl:t)J~f~c lJ ~~, '< S:Rtbl- 'a;9t.J\ 
(A) 100 1-=JI..t 
(B) 200 1-=JI..t 
(C) 300 1-=JI..t 
(D) 400 1-=JI..t 

2~~~~~$41ID1~§~.~tt~W~~2~*~~ 
<OIJ.2~§~.1±1tL~fJ'1 ~~t.:IJ 200 1-=J!Ic~::>~l-'~o 

42. What does the man say about the trip? 
(A) It might take longer than usual. 
(B) The fare has recently increased. 
(C) The weather will change for the better. 
(D) All tickets are sold out. 
~~lci:<:.OJ3mhli:::>l- '~{ii.Jca-=> -cl-'a;9t.J'o 
(A) 1, ):Jt.J~IJI!eyflllf.J\f.J\f.J\~f.J'tllJf11(J:I, '0 
(B) i!IH!lt.J'Jiiili. fw.l:111i:1Cl::>t.::o 
(C) x~lcl:~<tcJ:~t:-35o 
(D) t)J~Ici:9-"'~~1Jt)Jt1~L.,~o 
UB}±) fare iY!~/ sold out 7C IJ t)Jtl c 

J.Jttla:~~$ 42 ~. r c .y~~~a:~~f~~ID~) ~~O):J:A: 
~~~<~::>~~=~~~~n~~~~ngt-~c~::>~ 
l-)Qo gg;t)"5, (A) fJ\IEfW(:g~o 

43. Why does the woman want to leave for Boston? 
(A) To lead a seminar 

110 

(B) To deliver a speech 
(C) To go skiing 
(D) To close a deal 
~~fcl:tcJ:tt Boston li:fii!t.::L. )O)C91J'o 
(A) 12~7-~±ill9~1tA1.> 
(B) :A~-7~9~1t~ 
(C) :A::f.-li:fr<t.::At.> 
(D) il!~~a;ccV)~t.:~ 

IIi~) close a deal il!~~a;e:~.g 

~f:£0) 2 IQJ§O)~~Ii:. 9-?Y 3 ~71i:/i1,Jg~gl:tnl;f 

gsgt-,c~IJ. ~~$ 43 ~Ia:. 13~1J'~iH.VUMilii%ftC::c 
i!tl""~l-)~o 

••••••••••••••••••••••••••••••••••• 
No.44- 46 

W: I haven't met the new employee yet. Is she the new 
sales manager, or is she going to do something 
else? 

M: She just started in the sales department a week 
ago. (9 R&D has developed a new product and we 
need more salespeople to promote it. CD I heard 
there are st!ll2 more openings. 

W: Oh, I didn't know they need more salespeople. 
Actually, Kevin once told me he is interested in 
sales. He took some online courses and Is looking 
for an opportunity. G You should talk to HR. 

M: You mean Kevin Hans from the tech team? That's 
perfect since he knows about our products. I met 
him several times and he seems very good with 
people. 

~M-W 
W: ~la:a;t.:Wi.Af±.t:lli:~:> "'Cl- '1Cl:l.. '11 c. 11Si~lc!:S~mJOJWiGl-'ilB~tcJ: 

OJ? -=t-nc tl{ii.J1J'I~1J'OJf±$~9~0J1J'GSo 
M: tsi::9:1cl: 1 ~fMJ®Ii::S~lmcWJi!~At.>ltltf.J'IJt.:~o CH~IUJ~Baf.J'Wi 

~~~ml~ lJtt.OJc. -=t-n~miJibtltt.~li:'S~BB.t:lt.J't~ :>ct0~tJ: 
0Jcoa;n:®c2A~m~n:-=t-5t:~o 

w: a;ao, S~Ba.clt.J~t.J:>c~m!t.:tcJ:Iv ~~S~f.J':>t.::o ~lcl:tl. ®li: 
Kevin t.J'm!lli:!Jil!~t.J'Cl5~ :> "'C1~b ~L. 't.:OJo :t/5··1'::10J~~:::J­
A~~I1~. 7t'/:A~mlG~I,,~OJ~o A$Bali:§ISG~Chft.6? 

M: t~iifq7-bOJKevin HansOJ<:.cf.J'l-'? tsi:tcJ:S. ~8flli::Jl-'~~< 
!({]:>~I, '~f.J'S~:'!~t.:tlo tlli:fi:lcl:{ii.J.fJtf.J'~:>ft.C::.ct.J'Cl5Q{j" c. A 
~t.::IJ1J'c~t.J~I,,~L;t.::>t.::~o 

I 88 ~ ) R&D (= Research and Development) ~ ~ Btl ~ ll6 / 
promote 7CIJ)btl. ll&m. a:&1c!:1lEii9~/ salespeople ~~ 
$~/ HR (= Human Resources) A$86 

44. What are the speakers mainly discussing? 
(A) A job opening 
(B) A new product 
(C) A department manager 
(D) Online education 
2 Alc!:±li:{ii.Jii:::>L. '~a!SG ~1, 'a;91J'o 
(A) ::l<A 
(B) Wi~~ 
(C) !mii 
(D) :t/5-1'/~m 

if J... U~O)t: ctJi~~i50)9ittifitC::fJ', 1S!l$1J'A~ ~Qm$ 
r.:ct-'3 c:c~si!i~~l-,~o 

45. Why did the company hire a new employee? 
(A) They needed a new manager. 
(B) They have a new item to advertise. 
(C) Some people have transferred. 
(D) A new branch has been opened. 
~t±tcJ:tt.wiG<t±t:I~lill-=>t.:OJc9t.J'o 
(A) iT Gl-'m5~1c!:~~c lJ -cL. ,~0 
(B) :§rffi9""i!WiGl-'ill8fi1J'®~o 
(C) {ii.JA1J'1J'fiif.£Gft.o 
(D) iTGl-':Rf±t.J':t-:1/Gt.:o 
(Iii±) transfer ~Wl9 ~ 

~~$ 45 ~J.Jr:EtJ'. rwr~~tJ'OO~<!n. -t-n~7o=E­
r-v~A~tJ'tf11~c<!n~~.-,~J c~::>~l-,~o 



46. What does the woman suggest the man do? 
(A) Train the new employee himself 
(B) Post an ad on the company Web site 
(C) Contact Personnel Department 
(D) Suggest some ideas to R&D 
~111~~111<:{ii.J~~l>~51<:~~tVJL'l, \~~1J'o 
(A) WfA.tt.lfl~11Si(3$}1J\~fiJ~Qo 
(B) ~t±OJ?:r:f"!t-1' H<:~~~lli~o 
(C) .AJfl$1<:!2i~G L'Cbl>o 
(D) 0Jf~~BBI<:7-1'77~~J;9.Qo 

l'~OO 46 c3<::tt1J'. raB~rd~A!JigBI<:~V"'-~r.:J c~::> 
"Cl,)Qo 

••••••••••••••••••••••••••••••••••• 
No.47- 49 

W: CJ) I can't seem to type. Nothing appears on the 
monitor. Mr. Sheldon is expecting this report on his 
desk in an hour. Who should I talk to? 

M: Again? At this hour of the day, it's going to be hard 
to get hold of someone. G) Use my laptop instead. 
It's already connected to the printer and the Web, so 
you won't have any problem printing out. But how 
come your computer is causing trouble so often? 
It's doesn't look so old to me. 

W: G When I joined the firm, they didn't have a new 
computer, so they had to build one from old 
computer parts. I've been meaning to ask for a new 
one, but It was working fine for about a year, but 
now It's about time to get rid of it, I guess. 

~M~W 
W: >c-¥1J'tl5~!V)~l, \bo {ii.Jt>ii!iiimiO:!±l"LL:tJl, \O)~o Sheldon c!/viO:. 

L:OJ~iSID~ 1 ~ftll~IO:I~11SiO)tfl.O)..t.IO:!tll, \L'd'J<~51<:8bfl"Ll, \ 
.QO)IO:o !il<:i':t;t.lctl, \l, \D'vSo 

M: ~t.:1J'l,\? t:OJ~rmt.:cwt>~1J'~S1d:l-'cl!l5~o ftbt>I<:~OJ 
.1- H~Y:J/~fit!::>L'o :;11)/11-c-1'/11-~'Y H<:tft*ftG L"® 
l>1J'S. rcl:lilta:<EIJH~Jci!l>~o t.:l:tc. ~OJ:J/~.:::J.-11-I~c5 
GL'~/v~I<:GJ:::>"5~5f!!lllii1J'~L:l>/vt0::l,\o ~/vta:IO:ol,\t>O)I<: 
~~~;{_~(., \(j" Co 

W: fb1J'A.t±lAtci!IO:~tti<:WiGl, \:J/~.:::J. -11-b'~b'::>t.:OJc. o 
l,\:J/~.:::J.-11-0J~~fl!::>L'fil#:li.L'l>G1J'1d:1J'::>tc.OJo WflJl,\ 
::J/~.:::J.-11-~l.\1::>"L<nl>~51<:fi'it>5cJi!b"Ll,\t.:l:tc. 1 ~ 
< Sl, \I~!MliDta:<IJJl, \Ll, \ftbo ct>. ~-3~-3d'Jtbl, \mtlo 

[~~] get hold of... . ..... ~:)1J'~;t.Q, ······cii*!~cl>/ 
connect ······l<:tft$1C9l>/ print out (71J/11-c) E!JiiliJ~l>/ 
get rid of... ······~l&t>~< 

47. What is the problem with the woman's computer? 
(A) The monitor 
(B) The Internet 
(C) The printer 
(D) The keyboard 
~110J:J/~.:::J. -11-l~ct:l<:fM.Ilm1J'®l>OJc91J'o 
(A) =t:=11-
(B) -1' /11-~ 'Y 1-­
(C) 71J/11-
(D) :F-if\-1' 

l'~0047c3<::ttl~. rtype G"L=t:lmonitorl<:fDJ=t:JJJetl~L.'J 
ca::>"LL.,.QO)c. :f.-it{- l'l<:~lm1J'd5-6>c~;t-6>0)1J' 
El?&rco 

48. How did the woman get her computer? 
(A) It was replaced with the newest model. 
(B) It was initially Mr. Sheldon's. 
(C) It was reassembled from used parts. 
(D) It was rented from the man. 

~111~-=fOJ::J/~.:::J. -11-~c5-r->::>"L-¥1o:A.nt.:OJc~1J'o 
(A) fiilWT=t:7J!Jc3C~G L't>S::>t.:o 
(B) t>ct>cl~ Sheldon c!lvOJt>OJtt::>fto 
(C) cp[SO)$a5ci!CbrLL'L't>S ::>Ito 
(D) Y5111J'Sffi1Jt.:o 

[~5i] reassemble ($a5~) filCb"@ibttL'······~f'Fl>/ 

rent ······~fftt>l> 

1'~00481<:: r~tffi1J'~1J'::>rc.O)c. oL.'ilBtffi1a:{j!::>"Lm 
OirL"Lrc.J C:lill"'-Stl"Ll.'-6>o 

49. What does the woman probably do next? 
(A) Make a formal complaint 
(B) Talk to Mr. Sheldon for a delay 
(C) Make a phone call for help 
(D) Use the man's computer 
~111~. as~s<t:OJ®cc59l>cGJ:51J'o 
(A) .!Eitl<:sffi~s5. 
(B) ~fll>c Sheldon elvi<:S!~9l>o 
(C) ?.US!~1J'I:tL'lVJI:t~:;l<tV.>l>o 
(D) Y5110J::J/~.:::J. -11-~fit!5o 

:§;~O)cf:lla: cO)""ftltOO 49 O)$:$J"1J' S!J!IJOOT G~l:ttllcf~ S 
~L.~~~O)fflW1a:r•~-c~<Jcm~~-6>~o=t:J.~ 
~~~O)mtt~~~V-6>0)~~~-~ 

••••••••••••••••••••••••••••••••••• 
No.SO- 52 

M: Have you heard? 0 AR Swing, the big jazz festival, 
is going to take place at Irvine Park this summer. I 
can't wait to see it! 

W: Yeah! This is great! G I can't believe such a global 
event is coming into our town and I heard online 
tickets for the last event sold out In just 20 minutes. 

M: That's right and those who failed to get online 
tickets didn't mind waiting in line for days just to get 
tickets. What should we do? 

W: Well, I saw a notice on their Web site saying that 
E9 tickets are available only at the ticket office this 
time. That means we have no choice. 

II+IMEw 
M: R.fll,\t.:? ®OJ;J;:i!~V1'X"7:r~7-1' HJ!JO)AR Swing 1J\ L:OJ 

Ill<: Irvine Park c00tltic!fll>-=f5t.:~o t>5~"51!fl~l,\~o 
w: ;t;t. ""tt::l, 'b~tl! ~lvta:mJ~~-1' r.::/ t--1J'fktc."50Jil!Ic®l>~ 

lvL'fSwSfl~l,\bo flli[§]O)mJ~cl~. :f/5-1'/ · 77':1 H~ 20 
5J"c~7'CGt.:~5tlo 

M: ~5~/vtO::~o -=ftlc:f/5-1'/ · 77':1 1--~-=FI<:.AflStlta:b'::>tc. 
At.:"51~. 77':1 ~--~~5tc.tV.>I<:bc!bc!{ii.J8t>M!Ivt.:lvt.:o 19ttt"5 
l~c5 G~51J'o 

w: xxc. m-b.r.::-vlo:. ~@OJ77'Y H~77':1 t--1et>t.QcG1J'-¥ 
I<:.AStcl:l, \c{!}l, \L'®::>t.:bo :J* t>, il:fRO);j'dt!!l~tcJ:l, \OJ~o 

[~~] take place mJitc!fll>/ global lil~~ta:. ~tltW~ta:/ 

sold out 7'C t> t}Jfl L' / ticket office t}J~9e tJ fij 

50. What will take place this summer? 
(A) A movie festival 
(B) A musical performance 
(C) A global conference 
(D) An opera 
L.OJRI<:{ii.JtJ'OO~efll>OJc91J'. 
(A)II9!ii!ii~ 
(B) lii~OJ;sii~ 
(C) ~~~m 
(D) :tr-::5 

1'~00 50 c the big .i§g festival is going to take place 
clill"'-sn -cL. '-6> o 
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51. What did the woman say about the event? 
(A) It is an international event 
(B) It is an annual event. 
(C) It is already sold out. 
(D) It is an indoor event. 
~O)ilfl..A~I;::Jt, Y'C, ~ttl~fO.IC:a::>"'Ct,)a;91J'o 

(A) ~~~~il£L,~tCo 
(B) ~(;: 11J!0)1lfl,.,~tCo 
(C) 9~(;::f-7'.!1t--1Jt%1Jt)Jn"'Ct,'.Qo 
(D) ~~O)il£L,~t.:o 

(8B~±J international ail~~~/ annual (;IJ~O), iF-JJ!O) 

1'~00 51 c~ttld:, l:O):J t' X· 7 I :A7 .. ()\Jv'd:, 
a global event c~-:>L'l,).Qo 

52. How will the speakers probably get tickets? 
(A) Go online 
(B) Ask their friend to buy them 
(C) Go to the ticket office 
(D) Buy them at half price 
2.AI~, c0)~51;:V<:7-7'.!1 H~=FI;:.An.Qz.'uJ::51J'o 
(A) ;;j/5-{/z.'o 
(B) :&.AI;:~Vll~t!J::>Z''tl55o 
(C) 7-7'.!1 HniJ~I;:fj(o 
{D) ~gfz.'t!J5o 

1'**00 52 c~ttb\ ? I 7tJ -1 ~O)smc G L', tickets 
are available only at the ticket office this time c ~-:> L' 
l,)Qo 

••••••••••••••••••••••••••••••••••• 
No.53- 55 

M: Did you hear that the power went out at the factory 
this morning? 

W: Yes, I did. But we don't have to worry about it. e 
Jim from the shipping department just called me 
and said that the order was sent out yesterday. 

M: That's a relief! I was concerned that it might affect 
the delivery of f) CD our sports drinks which we'll 
give away at a trade show this Friday. If we don't 
get them by tomorrow, we won't have time to print 
the new company logo on the bottles. 

W: Oh, really? Well, now that the order was sent out, 
everything will work out for us. 

~M-W 
M: ~~- I~~~fa(;:~::>t.:::>Z', fl:llt,'t.:? 
W: ;?t;?t, lijjl,)tCbo ~'5, Ji)~l,.,~("'C'tlj;:)l:;fEo ::>l,){!::>~~EfiO) 

Jim 1J'52ii!i51Jt®::~-c, ~3ZO)aal~at:B, ~iliut.:-t-5~o 
M: ~1J'-=>t.:! ~IJ!O)J?il!llBO)Jl;;t;;mcmt*'lft2:tn9.Q5"50):::Zift-'Y I' 

l):;.t~O)I'f)Zi(;:~~1Jt®.Qivljf.>~l,'1J'bi)f!l,., "'Ct,,t.:lvtco BflB* 
ci;:I!B1J'~t, ,C:, m HIA;: 5 '50)~UO)Wfl,.,t, )0:J1.!Eillti!J9.Q(Ieyfl:ll1J' 
~<~.Qivtco 

w: ®5, -t-5tc::~ftO)o ~=o, 'ti5~3Zaal~~iZic:!nt.:1J'5, JJ!JJ5a; 
<t,)<b~o 

(~~) go out <*- fiHJ) 1CJ:c1Jt~J1:1;?t.Q/ relief ~±if/ give 
away (flft*'!O)Zlt~- m!IJ~~c1.!) !'f.Q/trade show 1'-Ll-1' 
~3-, mi~fil~~ 

53. What are the speakers discussing? 
(A) The cause of a power outage 
(B) Shipping of some goods 
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(C) A factory tour 
(D) A new company logo 
2 .AI~f010)8i!i1.! l,., "'Ct, '*91J'o 
(A) fljlfRO)Iffi!ZSJ 
(B) ®.Qffii~O)~~ 
(C) I~Jl* 
(D) ~UO)Wil,.,l,)O:J 

(Ui)±) power outage fl}fB/ shipping I±Hiii 

~tt1J'1i)~ L~. ~~ZiO)±tcJ:~me: tcJ:-=> L"l, '.QO)IcJ:. r ~* 
ffifflO):Ait{-'.!1 !-=I) /?O)~iMJo S!O)~Nfld:fl?mt.:b', 
=f0)1Jj{ll5JI~::>t, 'L'Id:!Zictl L't, )fd:l, \O)c (A) ld:xo 

54. What is mentioned about the products? 
(A) They will be picked up by the event organizer. 
(B) They were not produced in time. 
(C) They will be late to the event. 
(D) They will be distributed freely. 
-t-O)~Bal;:::>t, 'Z' c(1)~5~~2i1J'c:!n -ct, '*91J'o 
(A) -1' "'::.t I'-O):±~i:fi;:~::~Z'inlctn.Qt535o 
(B) rnJ(;:-8-5~51;:~;mc:!n~1J'::>t.:o 
(C) -{ "'/ 1'-(;:(~ffi](i:.-8-b~l, )t.:Q5o 
(D) mt*'lc1'!21ffc:!tl.QtcQ5o 
(Ui)±) organizer ±~if/ distribute ft21ff9.Q 

1'~00 54 l:~ttb\ our sports drinks which we'll 9M2 
~ at a trade show c ~-:> L'l, )Qo give away .. J · · · · · · 
~11ftl¥4c~::t.QJ ld:}l;t L'a=Jl: 3o 

55. What are the speakers planning to do this Friday? 
(A) Hand out some products 
(B) Increase electricity supply 
(C) Open a new factory 
(D) Hold a company party 
~IJ!O)l?iBfiB, 2 .AI~f011.!9.Q-F~~91J'o 
(A) ®.Q~aa1.!1'f1ff9.Qo 
(B) fa:tJ0)~~1.!i{llf->9 o 

(C) W[L,t,,Ii;g1.!00Ml:9.Qo 
(D) ~UO)H-7-f-1.!1Jflfll9.Qo 
(i!~±J hand out - -'<!:f!.Q 

l'~$55cr~*fficAit{-'.!lt-=U::.;?'d:11ft~~ffl9.QJ 
c iffi-"' S n L' t,' .Qo lE WI (A) c lei:. give away 'd: hand 
out. sports drinks 'd: some products c~t, '~;t L't, '.Qo 

••••••••••••••••••••••••••••••••••• 
No.56- 58 

W: Did you get the message from Mr. Reed in the 
accounting department? 0 He was asking how 
much money we need for next year. He has to 
present it at the board meeting tomorrow. 

M: I got the message, but Q I can't work on it until I 
know the number of copiers that we need for next 
year. I sent an e-mail yesterday to each department 
asking whether they need one. I also asked them to 
let us know if there is something else they need at 
work. I'll send him an e-mail right after I get replies 
from them. I probably should get answers before we 
leave work today. 

W: I see. Well, then 0 I'll call him back for you and let 
him know about this. 

EM~W 
w: *¥ml8Jl0) Reed elv1J'5iiia1.!'t15::~t.:? fkt.:'51J'*~· en< 5 

t, 'G)i>~1J'®!!1J'@tKt, 't.:bo ~l~-tn1.!B~BO)lll!l1ar,t~c~f:SL, 
~l:tnlct~5~t, '0)~. 

M: ffit'JI~'tl5::~t.:~o ~:0, *~®~tc~::::J~-ViO)-g~1J'b1J'.Qa;c, 
-tnl~~~ 5n~t, 'lvtco at: a, '§BBJBI;::::J ~ -Vi1J'&''~1J'c 51J'~ 
;jd.Q.)(-J!J1,!:±1l,., "'Ci!'Jl, )tC.o (~1JI(;:'tlfOJ1J1ft$~®~1CJ:'ti(1)1Jtil5::>tC 

5~;t Z' < n.Q~ 51;:ff!fv ~i!'3t, 'ft~o )Jg¥Jl1J'I!Bt, 't.:5, 9 <.'~I<:.)(­
J!J1.!3.Q::>'OIJ c:! o t.:J3i/v~BO)~Uj.jijl;:l~il&ijl1.!~1:tlll!n-6>1~9'n: 
fJ15o 

w: b1J'-=>t.:bo -t-5t,'5~C:tc~:5. fk1J'5~1;:m~u-c, ~O)~c1.!~ 
5'tt"Cd'J<bo 

(iiB~J board meeting lll111Pf,i~/ reply JJgiJJ 



56. What are the speakers mainly discussing? 
(A) A presentation 
(B) A board meeting 
(C) A budget 
(D) A vacation 
2 .A.!d:±!~{ii.JO)~~ U "'Cl, \~~1J1o 
(A) 7L.rttY7-~ 3 Y 
(B) mlSi!~~ 
(C).:P~ 
(D)~ 

(Ba5±] b~dget .:Pl'J 
"FflRBB 56 c3l:f:£1J'*¥lm$0) Mr. Reed f.J'SO)ffi~li:~l-' 
-c r*~c:nr.:l:tO)f¥~~~~c G -ct- '-l> t.J\ ~t.J'~ on::. 
fJ'-=> -ct-'.QJ ci!l!~t.:O)~I:Pii)lc. .:P~~~O)t.:~O)WJW 
li:~t_)'["~l.J 'Cl-)Qo 

57. What is the speakers' department planning to do next year? 
(A) Set up business overseas 
(B) Employ more workers 
(C) Cut operation costs 
(D) Buy new machines 
2 .A.0)~1:1d:*~· {ii.J~~Q7~1:~1J'o 
(A) jfi.j)'j.(~S{tl~~.ll~Qo 
(B) :t;:,:>C::ttl:l~t;!,Ef.J~Qo 
(C) g!~UU!l1ci:ilJIJ)R~Qo 
(D) Wfl...l.\HlH~I!Iil.A~Qo 
(1!85±] overseas 5fi.i$'1-1~/ operation cost m"i!R~~ 

"F.t~BB 57 c~f:l:t.J'. r*~~~tJ:::J~--O)f:l~t.J'bfJ'-l> 
*c. ~~tcJ:~mO)mtlcJ:~~~stva:t-'J ciltl~. ~t-,-c. 
l§§Bi!Bii:::J ~ -m!O)~=f~-=fO)Ia:fJ'~IM.ll- ''8-btt'Cl-'.Q c 
~-=>'Ct-,.QO)c. ~~G=Ft.:"50)BB~IcJ:, §BB~O)ilaa~J.t 
~G-c~o. ::J~-~~~~~~A9-l>~~~c~xsn 
-l>o copier lcJ:, 53*c~tcJ:< machine 0)-f!Ho 

58. What will the woman do next? 
(A) Check her e-mail 
(B) Contact her coworker 
(C) Call each department 
(D) Give a presentation 
3z1i!d:t.~;:l~fii.J~~Q0)1:l...d: 51J'o 
(A) .)(-J(.,~:f:r. ~?~Qo 

(B) fcJJJit!~ill!*fi~Qo 
(C) '8$lB!~!il8!~1J11:tQo 
(D) -::il...rlt/7-~ 3 /1ci:~j5o 

"F~BB 58 c3l:f:£1cJ:. fMr. Reed IC!a~G 'C. l-'*~f:l:t.J' 
~~Gtd!tlflliJ~ffix.QJ c~-:>'Ll-'-l>o 

••••••••••••••••••••••••••••••••••• 
No.59- 61 

W: Hello, G) I'm Mariah Choi from the Delphi Quartet. 
We're supposed to play at your theater tonight at 
7 o'clock. But I'm afraid we won't make it in time 
because of the traffic. 0 So could you please 
announce to the audience that the performance 
starts half an hour late? 

M: Ah, okay. That sometimes happens at this time of 
the day. Is there anything else that I can help you 
with? 

W: Yes. We have lots of equipment to unload. So Is 
there any special entrance that we could use? 

M: Of course. There's a backdoor of the building right 
In front of the reserved parking area. It leads directly 
to the stage. Use the door and you will be able to 
save a lot of time before you set the stage. CDr.!!.. 
have my staff wait there to give you a hand. 

~M-W 

W: tll...'t:IL.. Delphill!lffi~~O)Mariah Choic~o ~"!5SO)Ji1Jijilc~ 
il7 fjey1J'S;sfi~~Qi:ci~1Cl::> L"L \QO)c~b~. iSiii1J'51i!lv cl. \"'Cfi:O 
r~-a5~51~7i'JI:t1Cl:L\c~L'~~o -=t"l:c. "9"Cb~tt.lv1J'. :::J/tt­
Hd: 30 ~l!ln cM:fAtJQ ce: r~ta:Q e: ~gO)Cbta:c! 1v1~ m;t L"L 'tt.te. 
(j"~'ttfv1J1o 

M: ®®. bb'IJ~l...t.:o L:O)BeyreiHUte.c. ~<~3l.\3l:ct.J'®IJ~~ 
1J1Sfdo fii.J1J11a:1J11~~1~1:~Qi:c1J'®IJ~"9"1J'o 

w: ;t;t. !l!1J'SI!f-3~ta~1J~t.:<c!fv®QO)c~1J~. ~t.:"!51J~f!;t.Q~ 
ij1JtcJ:.i\01J\a;jiJ~~1J1o 

M: :t:J "!5-3/vo .:P~l!IIJitf!!t,gO)~ <:iWI~ltf?.iO)&iD1J'®IJ ~~ o ~i:!d:~ ';) 
~ <:JHJ.g(~:J1CJ;1J~:> "'CL \~"§" o ~O).i\01c!:f!;tlct. ~Rll~1J11:t9'!~A 
7-YO)~«fib'c~~-g-~o a'3-'fffil,\~Qt.:AtJI~. 5"!50)A?1~71d: 
~L~~~ftc!'tt.'La'3~~L.,J:5o 

(~5.±] make it in time ~JI~fl:!ll~-a5/ give a hand =Fffi5 

59. Who most likely is the woman? 
(A) A ticket office employee 
(B) An audience member 
(C) A musician 
(D) A theater director 
3z1ild:c0)~5ta:.A.~t.:cll!!t>tl*~b'o 
(A) 77~ 1--:TCIJ~O)tltifR~ 
(B)~g 

(C)ii~~ 
(D) SJJi!i!O)J!lff~ 

"Ft\.'il$ 59 c3l:ttlcJ:. fDelphi ll!Uil~ISHO)~t.:J c ~-=> 'C 
l- \.QO)c. iiitR~O)I:PclcJ:, (C) A musician f.J\iEfWo 

60. What does the woman ask the man to do? 
(A) Find out a new performance place 
(B) Notify of a new performance time 
(C) Check the number of audience members 
(D) Change the stage lighting 
:tz~lct~~~~fii.I~~Q~sr~f.itlv cL '~~b'o 
(A) :::JYtt- HF.IO)if L.L \~PJf~~L. L"tl5l. \tel. 'o 
(B) :::J/"!7- 1--0Jifl...L \f»]M:f~Ul.l~im~L. "Cia: L.l. \o 
(C) ftR~O).A.ISI~fii~VCia: L.L \o 
(D) A 7-:JO)mB.F.I~~;t "Cia: L.l. \o 
3l:f:£1cJ:. -r~~~UIC~iEJIC~UJNc~~l-'ciltl~. "F.t~$ 60 
c could you please announce to the audience that 
the performance starts half an hour late? cil<ii u 'Ll-' 
-l>o iEfW (B) I~ announce~ notify c~l-,~x 'Ll-'-l>o 

61. What does the man offer to do? 
(A) Arrange to unload equipment 
(B) Save a parking spot 
(C) Change the stage setting 
(D) Prepare buses for the band 
~f:£1d:{il.J1d:"§" QCEfll...t\:lLl, \~gf.J'o 
(A) f6i~1d:l!f-39tdi)O)=¥~~gQo 
(8) ia:ij!~Q±Jlffl1d:fiiilt!l_., 'La'3(o 
(C) ~.g0)12~T-1'/~1d:~;{.Qo 
(D) ~~O)t.:AtJI~!li1c!:ffliJ!~ Qo 
(~5±] arrange =F~9Q 

"F~$ 61 c~f:l:lcJ:. f(WDii:tfi~tt!tA.O)t.:~) =Fffil-'0) 
A!§l~mt.:tt'L~ff*G~5J ciltl""'Ll-'-l>o 

••••••••••••••••••••••••••••••••••• 

113 



No.62- 64 

M: Excuse me, CD I'd like to have some more cabbage 
for salad, but is this all you have now? It seems that 
you've run out of them. 

W: That's right, sir. Due to the drought, (9 we've had a 
bad crop. I'm sorry, but that's all we have now. 

M: I see. Then, is there anything else you'd like to 
recommend for us? My wife wants to have some 
salad before her main dish comes out. 

W: Well, e why don't you order Set A Instead? It 
comes with a chicken salad which our chef is really 
good at. The vegetables in them have just arrived, 
so they're fresh and very tender. I bet she will like it. 

~M-W 
M: 9#a::ttruo iJ5$fl;::t:I'3~G.:t=-"\7""'Ybif3G1,\0Yt:9bi, ~iYJ.QO) 

l~l:fltcl:ft:9b'o aat}]flf;:~::>l:Ga::::>tc.J;.5c9~o 
w: -t5~A.Jc9o Bmit>SC~c:f:i'Ftc::>JtO)c9o Ef:IGPRL:~I,\a;:ttAJ 

b'. :05-tnc~B6c9o 
M: -t5c9b'o cl~. fO.Ib'l3b'l;:a=J99~0)=t=JO)Ictil5t>a::ttA.Jb'o W.b\ 

x-·r:/r-r-:~V.:~.O)flUI;:iJ?>'~m""td.-'c!:il::>l:l..'l>"-'c9o 
w: -t5c9~. -tn~SA~-:;t--f;:~c!::>tc.SI..'b'bicLJ~5o ~/60) 

'5.1 I 70)~J'a1CJ:7=\=- /iJ5$fbi:>l, \l:l, '*9 0 /lill, \/tlitb't>O)!fM~ 
~::>l:l..\a::9b'6~9fc. cl::0~6b'l-'c9J';.o ~::>c§l!f!O)il)g{t 
f;:f3Ga::9J;.o 

(1,85±) cabbage .:t:-"\7""'.!1 /run out of... .. .... ~fl!I,\Jg( 9/ 
drought B~t>. =flit:>/ have a bad crop :f:i-FI;:~.Q. l&@ffi 
b'1-'1CJ:I,V tender ~6b'l..' 

62. Where is the conversation most likely taking place? 
(A) At a farm 
(B) At a grocery store 
(C) At a shipping company 
(D) At a restaurant 
l:O)~al!ifct~l:cfJ'bfl l:l, \.Qcl!\bfla::9b'o 
(A) .lllit,ijc 
(B) :Gt*4~Ji5c 
(C)H~Uc 
(D) v::zt--5/c 

l'tim562 tcl1t.:c.. t£JP1itJ'LlA l--5/tcc.~::;c.L.~l,, 
1J't>ufl~l,\1J'. l'ti$64 *c<-6>C.. :Sr~tJ'SII-1' 1-­
v:Ac, W~lcJ:v:A l--5/coo.QL.ctJ'IcJ:::>~Oct>tJ'.Qo 

63. What is being said about the crops? 
(A) They have been too many. 
(B) They have been delayed. 
(C) They have been poor. 
(D) They have been cancelled. 
mlf'F~f;::>l, \l:fOJC:gon l:l, '*9b'o 
(A) lillfl9tr/to 
(B) ~flt.:o 
(C) :f:i'Ftc::>tc.o 
(D) =F"\7/"tzJ[.,(!fl/to 

l'lt$63c9I-1' 1--v:AtJ'. We've had a bad crop. 
C.~ ::> "'C l,' .Qo a bad crop PH'F J lei: The crops have 
been poor. C.al,\~x.QL.ctJ'ci:!.Qo 

64. What does the woman recommend the man to do? 
(A) Change his order 
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(B) Pay in advance 
(C) Have a different dessert 
(D) Talk to a chef 
3;(filct~fil;:f0.1~9 .QJ:: 51;:99 i\bl:l-'*9b'o 
(A) ~~~9.Qo 
(B) lF.JfUI-\9-@o 
(C) i.Q57'1f-l'-~}jl"".@o 
(D) 'VI 71;:ftZi~9-6>o 

"!75 ~tJ'~r::.tc.l, \(J)c, iD11J'I~tJ'Ii:i!S99 6blcJ:~l, 'D'cfMJ 
b:t1tc.9 I.{ 1-- v:A(J.):Sr~lcl:l'JJRBB 64 c, Set A ""'-(J.)).i 
3t~i:~~996'J"'(l,\,Qo Why don't you ... ? lcJ:m~9.Q 
C ~(J.):fEfl~~o 

• •••••••••••••••••••••••••••••••••• 
No.65- 67 

M: I lost my cell phone on a taxi this morning. I really 
have to buy a replacement now. Do you happen to 
know if there's a store nearby where I can buy one? 

W: Try the Verizon Store. It's kind of far from here, at 
least 5 blocks away from here, but as far as I know, 
CD it offers the most reasonable prices in town. 

M: Verizon? Aha! I do remember the store. 0 That's 
where I bought my fridge last year. But I don't have 
time to go that far. I have to go to a marketing 
conference in just half an hour. What should I do? 

W: I think buying a new phone is the top priority now. 
CD I'll fill in for you at the conference and write down 
Important points for you. I'U show them to you when 
you're back. 

~M~W 
M: ~WJ. ~?v-r;:nn!J~~~En-r:Ga::::>t.:A.Jt.:o ~5Gl::Oi-tt>t> 

0):00)~9 <:-r;:wo~r;-nrcttcJ:S~I.. \J;.o =o Gb'G -r:iff< (;:mmm~ 
~rl~l>JiSbiiYJ.@b'~? 

w: Verizon Storef;:ft::>l:#ltS? l:l:b'6tcc'5~::>cii<-r:. ~ 
td:<c=o s 7o-:~?$tt.:r;-~. ~b~9!ll>~t>. IHJcl..''51ctAJ~L:atcJ: 
iJ~i0)/6J';.o 

M: Verizon ? -t5b'! -t"O)Ji5~S9!1::> l:l-\l>o J!t:£F. ~b~ifiiWI~l::lb 
tc./6tco r.:r;-~. -tA.JtcJ:(;:);(a;:crr<B'ilfll.!lcttcJ:I,\J;.o ®c 305}-c 
g~~fiil;:l:l:ltcJ:Ijflfct~StcJ:I, \b'So c5 Gtc.SI, \1, \b'1CJ:o 

w: ~la:mm~~5l:cbifiifi$tt.::cl!\5bo ~b~aotcJ:t.:O)f-tbt>r;:~~ 
~&~1;:1::1:1-r:. :::kiJJtcJ:t:cf~x=t~lill::>l:a=J<t>o il51CJ:t.:b~~::>t.:6. 
-tfl~J'!1tl:®f1.@o 

(M~t) replacement itfflaa/ reasonable (fffiimb') ~L:;:,tcJ;/ 
fridge ifiiiG.IiU (=refrigerator) /top priority filU!i~$taJIJI/ fill in 
for... .. .... O)f-tW~9.Q 

65. Why does the woman recommend the store? 
(A) It offers reliable warranty. 
(B) The products are affordable. 
(C) It is very close to the office. 
(D) The staff is very kind and professional. 
3;(filcttcJ:tf-tO)Ji5~ 99 i\b.QO)c9b'o 
(A) fiib'1CJ:fli!Ki£~::>11L < fll>b'So 
(B) ii!~O)OOmb~L:at.:b'So 
(C) ~ttr;:cl:=t=Jiffl, \b'So 
(D) JiS!abiiJltJ.lcw.\i!RG l:l, \.@b'So 

(1!5±] reliable fMflO)iejl,\, limb'1CJ:/ affordable ~L:atcJ: 

fl!limO). ~1ali1CJ:/ professional Vl.\l!RGt.: 

r:•$ffic~~~- ~(J.)B~r~c~~~~~< 
;'e ::> "'( l, \ .Q J C.~::> "'C l, \ Qo IEM (B) lei: reasonable ~ 
affordable c~l, \~x "'Cl, \.Qo 

66. What did the man purchase at the store last year? 
(A) Office supplies 
(B) A city map 
(C) A cell phone 
(D) A home appliance 
~tilcti11=:£F. -ta)JiScfO.I~rl'l ::> t.:O)c9b'o 
(A) IJJJ§.Jij~ 
(B) mttift!!~ 
(C)M!Mi 
(D)~ 

(1!5±] home appliance ~U!?o 



""FUi!lM! 66l:~¥-tlcl:. -'fO)Ji5l:ll'F£F fridge r;t;~J]I!j 1,! 
~ :::> tc. c ;; :::> -c L, \ .Q 0 fridge lcl: home appliance r ~ m 
~65J 0)-.jt]. r~JH'1Qft~65J lcl: household electrical 
appliance1JcctJ.Q"q~cL.0tciJ'. !!§~tl-c. home 
appliance S.QL-\lcl: appliance tcl1c f~'IQ~65J 1,!f.i9 o 

67. What does the woman offer to do? 
(A) Take notes at an event 
(B) Delay the conference 
(C) Buy the man a new cell phone 
(D) Help the man organize a conference 
3ztil<l:ftilt.!:~ -6>C:Ef3LA:Iln 'i'1'91J'o 
(A) ®-6>lltLA~rc.)('Efc!:!lll-6>o 
(B) ~~li€i.liStt-6>o 
(C) ~lili:fliGl-\!~!nfiUiWt:i3o 
(D) ~li1J1~&li€11fl<O)fc!:~ffi3o 

9:111cl:H'lll5667l:. fitbi:JI;::~~I;::te-c. ~g1,!)'('El, 
""Cc5L-\""[®11-QJ c~::> ""CL- \,Q. iEWi' (A) lcl:. write down 
1,! take notes. the conference 1,! an event c ~L, \j~;t 
""[L, \Qo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

No.68- 70 

W: Hello, this is Hayako Kazumi from Seko Corporation. 
(0 I'm calling to see if we can purchase more of your 
printers. Remember? I bought 5 units two months 
ago from you. I really like your product because it 
prints out really fast without getting jammed. 

M: Ah, thank you. You've made the right choice 
because it is very popular with many other 
customers. (:) But I'm afraid it's currently out of 
stock. The next shipment is supposed to arrive next 
week, so you won't be able to receive yours until 
next Tuesday or Wednesday. Is that okay with you? 

W: Sure, I can wait. By the way, I'm going to order 20 
units this time. Does that come w ith a discount? 

M: I'm afraid not. fli) But we set up the machines at no 
cost if you order more than 10 units. 

I+IM El:!w 
W: '5G'5G. Seko Corporation 0) Hayako Kazumi C:Ef!Gi'1'9 o -t'5 

60)7'J /5'-fc!:D'L'IUIA 'L'rr -6>1.J'C:' 3M!l t:> t.:: < "Cfitl!i5G n \i'J' 
9 o ~ "Cl-IS::> Gt>l-li'J'91J'o lbl<t;-t'5SI.J'S 21JF.Iiiiili: 5 ~lUI A 
Gi'l'Gito E!li?IJI.J'im<"Cfi!]ai'J't:l'51<J:l-\O)'L'. c"C'5~1i:A::>Hili' 
9. 

M: ;Hll<l:. ®t:li.J'C:3L:~l,\i'J'9. ilS~~I<I;J:l,\ilfiRfc!:tJ:~l,\li'Gt.::tl, 
-tO)~dill<l:I31.J'0)<5UI<:'I:Jt.::l-\"lv.A.l!i.IJ1®t:li'l'9o c91.J1• ~ 
ta:IJ1S. ~l<l:rulfc!:t)JS G H \.Qiv <::~. ;~O)t:IJj'Ef~IJ1ilJ1i9-6>0)1<J: 
9<:~0)<:. Sllill:t'L'rr-6>0)1<l::A:Bili.J'7l<llili:ta:::> "CGi'l'l- \i'J'91.J1• 

-tn<::t>J:;:, Gt-,z:G.;: 31.J'. 
W: ;l;l. f.i"Ci'J'9. e:<:.;:,z:. ~1:1!'1<1; 20~J±:lZ9-6>::1'5t)'L'9. !;1J51 

fc!:G n:JSili'1'91.J'. 
M: J!~ta:I.J'S. -tnlct;crrli'ttlvo r.::r.:. 10 ~J:..t.l:L:;±:JZO)tjj€il<l: . 

&ltilfc!:llllfi'L'l-11:::G "C<I'>t:lll'~. 

rm;±] purchase IUIA (9-6>) / get jammed (fffta:cbl) t1ii'l' 
-6>/ out of stock i£Jllli;1Jn<::/ shipment t:llj'Ef/ at no cost 
llllfi'L' 

68. Why is the woman calling? 
(A) To inquire about prices 
(B) To return defective goods 
(C) To order additional products 
(D) To start a business 
3z!il<l:ta:ttU€1J'I:tn \.QO)'L'~b'o 
(A) mti€~tl-6>r.:~ 
{B) ~~i6i~€itli~9-6>1:::~ 
(C) i6i~€~00'L'ii:lZ9-6lt.::~ 
(D) ~~±€~~-6>1:::~ 
[it;±] inquire Qtl-6>/ defective ~~ R'®l O)<J5.Q 

""FII'RlM! 68l:.l'm calling to .. . cBft.lli1K§IlkJ1,!iill"'-""Cl-\.Qo 

69. What does the man say about the product? 
(A) It comes with a 1-year warranty. 
(B) It is sold out for now. 
(C) It is the latest model. 
(D) It is non-refundable. 
~lila:. -tO)~dill<:::>t- \"Cftilc!b n 'i'1'91J'. 
(A) 1 iJ:RlJO)IJi!!iiiJI'Jl, \Ll, \Q, 

(B) m:ala:~t:>tJJnn,-6>. 
{C) ftUiill!ll<::®-6> • 
{D) U,t,\Jj,!G1J''L'~7d:l-\o 
[m;±J non-refundable U,l,\Jj,!GIJ'<::~1<J:l,\ 

l'~lM! 69 -crum:. 65Wnt.:J e:~ttlcJ:~::> n \-6>. iEWi' (B) 
lcl: out of stock 1,! sold out. curently 1,! for now ci3L-\ 
~;t.Ll,\.Q. 

70. What does the man offer the woman? 
(A) A discount 
(B) A free delivery 
(C) A free gift 
(D) A free installation 

~ttl<l:3ztil<:ftil€Ef!Gt:lln '*9b'o 
(A) !!;IJ51 
(B) llll*'l'L'O)Ii:iii 
(C) l!li~O):/l..r\t/ 1-
(D) llll*'l<::O)m11!1 
UBi!] installation &ltltl 

l'~l5670c. 1og~O)~Ac f~~c<:0)~~0)~~1,! 
fr3J ciill"'-""CL-\-6>. iEWi' (D) lcl: . set up .. . at no cost 
1,! free installation c~l-\~;t ""Cl-\.Q. 
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No.71 -73 

Questions 71 through 73 refer to the following announcement. 
Good morning, ladies and gentlemen. G) Thank you 
so much for coming in to visit Jefferson frtness center. 
After months of renovation, we've finally completed 
our major expansion. So, as you can see here, it's 
turned into a whole new building. Now you can take 
advantage of a wide variety of facilities on each floor; 
you can swim on the 1st floor and play squash or do 
weightlifting on the 2nd. We're also glad to announce 
that we've added over 10 new outdoor tennis courts. 
0 As of today, the center will stay open to the residents 
until 11 P.M., two hours later than before, which will 
make it convenient for those who leave work late at 
night to stay in shape. G) Only $50 a month, up only $5 
from before, is required to become a member. 

~M 

ro,ili 71-73 lcl:. ;.XO)J77?/AI<=ml"Y".Qt>O)c"Y" o 

JJ"/J.~Iv. a=JicJ:~5L:~L'*"Y"o *BicJ:. Jefferson 7..( 'Y l--.:f.A12/$7-
I<=a=Jitil.rL'tctce'. a;ce:r:aoiJtJ~c5L:~I,'*"Y"o ~:t.JF.ll<=t>a=J~,J\~ 
~~<:~t>. :±tc:J::kn!~illl~lcJ:7't;7L'1tGa;Gn:. -t-GL'. <:<:cL:~I,,t.: 
r.:r::ta;9~5r:. *-=>1t<WiGL,m!IOJ.Jr;:~a;n~oiJa;Gt.:o ~u-tra:§-l!i 
-c~a;~a;tJ.m«MrL:;fiJffll, 't.:tc. < ce:tJ~-ce'a;9. 1 l!iclcJ:i.l<5*· 21!i 
clcJ:A:t.J'Y:.;.::t t->?I-t--IJ77..(/:7tJ~c~a;"Y"o am:.li!$'1-7=A:J­
t--=t> 10iml.~J:±ma2t,,t.:Ga;Gt.:o *B~IJ. ~t!lO)#tcJ:~Ivl<:lcJ:].) ... J:iru~ 
t> 2 Bii!H.liml,'lf~ 11 Bii*cL:;f1JfflL't.:rc.r::t.Q~51<=tcJ:t>a;Gt.:O)c. ~ 
im<~U~I:B.Q1J0)1:$1J!U':fU~O)JtatJI<=IcJ:il!fiJI<:"/J..QcGJ: 5o ~~lcl:. i: 
na;c~IJ 5 t-=JIItc.r::t~<ra:tc:J:IJa;9tJ~. F.llib9'1J' 50 t-=JIIc9o 
(~5!] renovation ~a (I$) /facilities N«fi/ stay in 
shape ~1, 'i*~~i*::> 

71. Where is the announcement taking place? 
(A) At a hotel 
(B) At a community center 
(C) At a construction site 
(D) At a health club 
L:O)~p;jlcJ:. ci:cfibtlL'L'a;"Y"b'o 
(A) it\7J(J 
(B) :J~.::t=7..(-1z/$7-
(C) ~M!:!Ylt§ 
(D) "JIIA?5:1 
l'*'R$71 crJefferson 7..( 'Y ~--~::::Z12/?7-"'-d::5L:~J 
C: i!ll"" S t1. "C l-' .:s>o iE WI (D) lei: fitness center ~ health 
club C:~l-,~;t "Cl-,.Qo 

72. What is scheduled to begin today? 
(A) New parking policies 
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(B) Reduced registration fee 
(C) Extended hours 
(D) Carpooling 
~Bb1 SfliJ1Ji~a;.QL:C:I<:"/J.::> L'L '*"Y"f.J'. 
(A) wrLrt- 'i1QIOJm:lE 
(B) ~9!f310)81Ji31 
(C) g~Bi}fll.IO)~£! 
(D) i:f!O)ffim t> 
UB5!] registration fee ~9f31/ extend ~Bt9.Q 

l'$lR$ 12 -c r*Btl'S~*J:IJ 2 ~tmil!< ~-c;g~v.:s>J 
cim""Stl"Cl-'.Qo l:tl~~< ~C:6b"Ca5 c. (C) 0)~ 
51i:~.Qo 

73. According to the speaker, how much was the monthly 
fee before? 
(A) $40 
(B)$45 
(C)$50 
(D) $55 
~G~r:~nra:. cna;cO)F.lml*'ll?ilcJ:L '< s cGitb'o 
(A) 40 t-=J(J 
(B) 45 t-=JIJ 
(C) 50 t-=JIJ 
(D) 55 I'JIJ 

l'*'Rm5 73 c. rcn~cJ: IJ s t-=Jvj'Sj< ~-=>"C. F.l;t so 
t-=JvtcJ cim""Stl"Cl-'.:s>o ~~ IJ, L:tl~ci~F.Imt 45 
t-=Jvtc ::>t.:C:l-'5 L:C:o 

••••••••••••••••••••••••••••••••••• 
No.74 -76 

Questions 7 4 through 76 refer to the following recorded message. 
Thank you for calling Parkview Shopping Center. We 
have over 150 stores where you can find everything you 
need and it's our pleasure as well as duty to satisfy all 
our customers. fD Stores are open Monday to Saturday 
from 10 A.M. until 9 P.M., and 11 A.M. until midnight 
on Sundays. If you would like to speak with one of our 
representatives, please press 1. G If you need location 
and parking information, please press 2. To hear this 
message again, please press the pound key. fD After 
you press 1, you will be asked to enter your six-digit 
membership number. It is to make sure we have all the 
information about you to meet your every need. If you 
are not a member of Parkvlew Shopping Center, please 
hold the line and our representative will take your call. -w 

rc,m 74-76 lcJ:. ;xO)iift;>(oy1z-:JI<=ml9.Qt>O)c9o 

Parkview Shopping Centerl<=i!Sfii!!~I,,Jttce'. ®t>tJiC:5L:~I,'* 
9o ~M§~I<=IcJ: 150 ~m;t.Q-'5Mib~aot>. ihtJ.~a;r:®&tcJ:=t:JOJ!cJ:fDJc 
t>tool-'*9 o 9 '"'L"O)iJS~t9ir<=;tiljE Lr L"L 'n:~ < ce:tJ~lkltSO)QUc 
®IJ. 13iat>ct>®t>*9o ~~BiiiH.llcJ:F.l!fab'S±9lla;clcJ:lfJli.J 10 Biib'S 
lf~ 9 Bii*L'· Bl!!lcJ:lfJli.J 11 Biib'S~~ 0 Bii*Z:c9 o ~DO):Mca=J 
~1<:1d:IJt.:L'1JicJ:. ~~0) 1 ~tii!GL'<tc~l,'o ~M§Ai"O'J:P?12Aa; 
t.:lcJ:lttilH,jj(;:::>l, Y'Ca=Jmt> 1<::"/J. t> It I, 'nlcl:. ~~0) 2 ~liP G L' < tC.~L 'o 
L:O);>(oy1z-:J~t>5-JRiiSRll~l<:tcJ:IJ1t1,'tg€i!cJ:. :.;~-7~l!PGL'< 
~~l-'o ~~0) 1 ~l!PGt.:®C:I<:IcJ:. 6ioO)~l!lii~~l!PGL'1,'1t~e' 
a;9o cnra:. a=Jif!;~O)®S~.Qt::~mr:asJti;t9.Qr:ra:. lkc=t>tJ~as~ 

~a;O)fRm~9'"'"Cretm9-6>®!!1Jiif5.6J1tat>c"Y" o Parkview Shopping 
Center O)~folctcJ:I, 'nlcJ:. -t-O)a;a;a=JfflS< tC.~L 'o t§~:Mt.J~m!~l<:tli 
L'~.litil- 't.:Ga;9 o 
(iia5!] pleasure E!U/ duty fit;§, J;j~/ satisfy ...... ~~jE 
~tt.Q/ midnight lfiru 0 Bil/ representative ~D!<::tc:J:::>L'l-'-6> 
A.. 1-t~~/ location {I'I[l/ pound key :/t>-7EP1Ji:JI,'L'l-' 
.Qf!~O)If{$7::; /digit lli/ hold the line -t-OJa;a;ms5~t}.)S~ 

l<:ffl::> 

74. When do the stores close on Saturdays? 
(A)9P.M. 
(B) 10 P.M. 
(C) 11 P.M. 
(D) Midnight 
J;51cJ:. ±!faBI<=IcJ:1iiJBiii<=Mii5Ga;9tJ'. 
(A) lfm 9 Bii 
(B) lf~ 10 Bii 
(C) lfti 11 Bii 
(D) lflF.JOBii 
l't\l$74 c. rF.lllllB-±BllBI~. lfiiO 10~-lf~9~ 
*cO);S~tcJ cim""Stl "Cl- ':@o 



75. How would listeners get the address of the shopping 
center? 
(A) By holding the line 
(B) By pressing number 1 
(C) By pressing number 2 
(D) By pressing the pound key 
V 3 ':J ~/:11!/$'-0)ffif£ft!!~~Q!<:!d:C:5 G*91J'o 
(A) mBS~tJ.Js~r<=m-=>. 
(B) 15l!¥0) 1 ~1111~. 
(C) 15l!¥0) 2 ~11119 o 
(D) V"\7-:10);ft'$'/~1lll9o 

l' ~ $ 75 1~. If you need location and parking 
information, please press 2. b:li3.Q. ID!:fb,cl~, :2fi:3Ztfl 
0) location information € address C:~L. '~;t "CL. '.Q· 

76. What will listeners be asked to do if they press 1? 
(A) Press a six-digit number 
(B) Explain their problem 
(C) Specify their location 
(D) Wait for a moment 
~~0) 11d:1111~ c. fii11d:~Q~51<:;1(~6tl*91J'. 
(A) 6 fij0)~~~1111~ 
(B) 13~1M.!iD~~gQ 
(C) 13~l.,QUL!B~K¥G<e5 
(D) Glct6< ~O)a;~m::> 
(!85±) specify ······~~i$~1<:~5 

1'~$ 76 1~. r1 €~Gi.::a5C:I~I~. 6tfiO)~!ilmli5€~ 
G "L < iC::"CL. 'J ciill~Stl "LL. ,.@. 

••••••••••••••••••••••••••••••••••• 
No.77 -79 

Questions 77 through 79 refer to the following talk. 
Hello, folks. tD Gl'm here to update you on our 1-year 
company-wide 'Ready to Move' exercise program. 
G The first 6 months of the program have come to 
an end. First of all, I'd like to thank you all for all the 
passion you've put into it and I'd like to congratulate 
those teams that lost the most weight. 8 G) We have 
contacted local stores for the event so various kinds of 
vouchers will be awarded to the winning teams. If you 
haven't been able to sign up for the event, don't worry. 
G You Just go to our Web site and click 'Ready to 
Move.' We hope to see more of you join in for an even 
iiiOre"Successful second half of the project. 

EM 
rc~m 77-791d:. ;~O)I'-~!<:009Q=!:>O)c9o 

~f;J.f!fv, <:lvl<:"51d:o ~U.:"50)~f±~f;J.11:Fm.J0)"7..f':J l';j(.::Z:f0:75 
b. Ready to MoveD' 6fiUfiO)=:~.-A~d'3/ES!:t t..,a;g-o :10~5 b.O) 
W.J.*0)6 :;IJ~b~~biJ~Git. ~~ld:. ~1J!J~~Plb~<:O)t.:tV.>I<:5.±l-'tc 
~~~;:~t_, "L~&MG. fiitl~fill<:fi1tlJ.JGt.:7-b.I<:Ii)1J'6m=¥~31Jt.:l.' 
cl!l.t. ,~g- 0 <:O):to:75 b.I<=:Jt. '"Lft!!nO)tmftSlictKhmG. lm~IJ7-b. 
l<=ld:. f!*~~tJ.il!5M11J~JmsnQ<:ci<:tcma;Gtt. ~t.::to~5b.l<: 
#1JDG'Ll-'f;J.l,)J'j=!:>~Ii)ft2t;J.<. 70:75b.O)r:JI7iJ.{ 1'1<:??12::Zl... 
"L. Ready to Move ~~IJ':J?9Qt.:f:t"t:l-'l-'O)c9". :to:75b.~* 
ld:'i!SI<=~<O)J'JI.?O)#:IJD~t. 'ttr.:~. <:n~cc..UO)fi1t~~d'3c!~Sn 
Qi:c1d:JVH~L. 'Ll-'~9". 

[!85±) company-wide ~U~tJ./ come to an end ~biJI<:tJ. 

Q/ passion M~. tl!l~/ vouchers ~~~- 51~~/ award 
...... 1d:~;{Q/ sign up for... 1<:1<:~1JD~S9Q · .A~9"Q 

77. What is the purpose of the talk? 
(A) To introduce a new exercise program 
(B) To give an update on a program 
(C) To promote new health equipment 
(D) To encourage employees to work hard 

<:O)aZiO)EI~Id:fO.Ic9"1J'. 
(A) WfL.,.l,\i§)JJ"::10:75b.1d:mfl"9"Qi:C 
(8) "::10:75 b.l<:-.:>l. 'L'WiGl-'ffi~~fii;{Qi:c 
(C) WiGl-\§ISU5li~~§:m9"Qi:c 
(D) ~IJftUJI<:fft~l:fjg-~5tt~~~9<:c 

1'~$ 77 (~, r1 ~rs,O)~IJJ7D:15bO)fiif=:t-:A€ 
~Stt*~J c~:>"LL.,.Q. update I~ rCA.) l~fiilifffita 
€fl£~g.QJ cL,,511\II!o 

78. Which of the following is NOT true about the 
program? 
(A) It applies to all departments. 
(B) Participants can register online. 
(C) Winners will get discounts from nearby stores. 
(D) The first phase of the program is just starting. 
<:O):to:75 b.I<::Jt. rL".IEL.<tJ.t- \=I:>O)Id:/.XO)t:nc91J'. 
(A) 9""""LO)BBqfi<=JMmc!nQ. 
(B) #:IJDfiUH%flct;;;t::;5-f/c~ac~:@. 
(C) w;grc:~:ili<O)tml2ic~IJ~I~G "Lt~S;tQ. 
(D) :I075b.O);M-tstflmld:<:nb'6~*Qci:-3c®Q. 

U85.±) phase ~IIi& 

1'~$ 78-D I~ r7D:15b0)1~li~O) 6 t.JF.JI~~7Gi.::J 
C:iill-"' Stl "LL. ).QO)c. (D) I~ not true c, C:tlb'lEfWo (A), 
(B). (C) l~-t-tt-t"ttO)l'fJim6ciill-"'Stl"LL.'-6Jc:c€!!L.' 
~;{_ "(L,,Q. 

79. What will winning teams receive? 
(A) Gift certificates 
(B) A one-week vacation 
(C) A trophies 
(D) A cash prize 
f!iJml...t.:7-b.ld;{ii.J~ti6;{~9"1J\. 

(A) il!~~ 
(B) 1 ~mJO)f*lfl 
(C) 1'0"7-<­
(D)z;t~ 

(&85.±) gift certificate ii~~, =F"7 I'~ 
l'~BB 79 c. ritB~O)r.Jili5~cwmG. Jm;fiJ:f-ul~r~. 

c*~*1CI: vouchers b'JIIStl.QC:cl~ta:IJ * Gi.::J C:® 
Q. vouchers €lEM (A) I~ gift certificates caL.,~;t "L 
L,,.Q. 

• •••••••••••••••••••••••••••••••••• 
No.80- 82 

Questions 80 through 82 refer to the following announcement. 
Good morning, attendees! It's great to see you all 
here for the 35th annual Leadership Next Business 
Conference. This year's theme, Breakthrough to 
Excellence, Is all about I) helping you arid your 
company make the next big step and encourage 
your employees to reach new heights. We Invited 
0 Mr. Seth Gardener, who is the founder and CEO of 
Seth's Training Center. His extensive research on self­
motivation has inspired thousands of people across 
the country and his book has just come out. Ef) He will 
be talking about how to create an office atmosphere 
that will lead to higher productivity. He will also 
conduct some role-playing exercises with you and take 
questions after the lecture. His book Is available In the 
back of the room and he will gladly sign it for you. 

~w 
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rJ.lm ao-a21cJ:. ;xaJP:t-9/:AI<=mJ9.Q=t:JaJc9 0 

L:teJmO)CJJ~C!a;. a:JicJ:J: 5 L:~t, ,~-go ~£Fcm 35 @~im;t .QB} 
£F f§ f§IJ (J) Leadership Next Business Conference c. L. 5 G "'C C1J 
~C!a;l<:a:J~t,'c~.Qt:.c~5nG<~t,,a;1to ~£F0)7-"Xcil5.Q 
rBreakthrough to ExcellenceJ ld:. CJJ~C!a;C:CJJ~C!a;O)~UtJ'C!S 
li:;;';::l!<JIUH~G. U.a~ftRJaG"'Cift.:~7J<~Ii:iM9.Qt.:~O)!lJJblc~ 
.Q=t:JO)c9 o fbc=t:Jid:. Seth's Training Center O)~!l.~c®t>filliaiJ!l 
ff~c=t:JiliJ.Q Seth Gardener .Et~ci:HBl!Ga;Gito Gardener ftO)EI~ 
'lili:~l, '"'CO)ili~t, '~~ld:. ~~0)~< O).A.t.:"5~mJ]a; G. f5JftO)~ffi 
lcJ:I±lltfie!nt.:la:tJ't> cv o ~@ld:. ~i!itttJ'iQa;.Qqf&~m:J< t> 1<=-.::>l..' 
"'Ca:JB2il..l.'lttcl!a;9o a;r.:. CJJ~C!a;C:-*i!IO:D-Jii:1l./-10)jjli~=t:JG 
"'Cl, rr.:.tc.i!. &f4!1iO)®ccCJJ~C!a;tJ'SO)ftlfb~li:=i:l~li"'Cl, 't.:tc.l!a;9 o 
Gardener ff;O)iti!JicJ:L.0)$.1jO)tftJJcli&1CG -cast> a;-g o a:J~t, '*~0) 
JJIO:. Gardener .EtlcJ:a/vciJ-1/~G -c<tc.C!.QcGJ::5o 
[~5.±] attendee l±llm~/ breakthrough ~~0/ excellence 
-~. !iii!&/ encourage ...... ~WJ~9 · ~JJJ9.Q/ height iQ 
C!. 7CTJCJJ / founder ~rz.~ / extensive \i~l, '· ~ffi~/ self­
motivation El~ii. EI;}EI!l.tli:J:.QW!tli:JI:t /inspire ...... ~ 
~~9.Q/ atmosphere .mm. ~lm~/ productivity ~Bitt/ 

lecture llilil/ gladly ll!llv c 

80. Who would most likely attend this conference? 
(A) Business students 
(B) Small store owners 
(C) Business managers 
(D) Company employees 
L.O)~fi'!IO:fa=tl~1.JD L..~5~.A.Id:aic91J'o 
(A) *I~~W:~O)~~ 
(B) 'J'm~J60)1i5± 
(C)~~O)~~~ 
(D) ~UO)~~Pl 

"'F M! 00 80 (;: helping you and your company make 
the next big step and encourage your employees to 
reach new heights c®.QO)'c. 1E~0)~'8%f~~tRI;:~i5 
l.J "C~ \.QO)t0::c!¥1Jil1T"'c~-6>o 

81. What does the speaker mention about Mr. Gardener? 
(A) He established an institution. 
(B) He invented a software program. 
(C) He gave lectures at several colleges. 
(D) His latest book is on the best-selling list. 
82iL..-¥1d: Gardener Etl<:::>l. '"'CiD.Jc-a::~-ct, '~91J'o 
(A) tJi!Jll~Alt!l.L..t.:o 
(B) '.J7 1--':Jir~lm~Gt.:o 
(C) l, '< ~tJ'O);;\;::*cmil~ L..t.:o 
(D) laiffl±lGtd~J1!l1J'-"':A 1--iz?-c~-::~ "'Cl, ).Qo 
l!Bi.±J establish ...... ~85t!l.9..Q/ instiMion ta!Jll 

"'FfiBB 81 ~- Mr. Seth Gardener, who is the founder 
and CEO of Seth's Training Center. cili!"'Sn"C-6>o 

82. What will Mr. Gardener mainly discuss in his lecture? 
(A) Productive work environment 
(B) Leadership roles 
(C) Role-playing 
(D) Self-motivation 
Gardener ftld:IMi!O)ti=Jc±li:iD.IIO:::>l, 'L82iG~91J'o 
(A) ~!ltt~ii6~.Qiitt&.mm 
(B) I.J-$'-~~7<00t!l.l 
(C) D-Jv':/l./-1'/~ 
(D)EI2~~ 

"'F Mt m 82 (;:, rhow to create an office atmosphere 
that will lead to higher productivity (;::J~ \"CftiSV J c~ 
fl'~:tl"C~\-6>o t:n~m<*c~.Qc (A) 0)~31;:1J.Qo 

••••••••••••••••••••••••••••••••••• 
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No.83- 85 

Questions 83 through 85 refer to the following introduction. 
I am pleased to be able to honor tonight's recipient of 
the Massey Entrepreneurial Award. Founded 5 years 
ago, this award is given every year to a businessperson 
who explores a unique business plan. Marianne 
Coolidge certainly represents the spirit of this award. 
Three years ago, G) she started out her baked goods 
business with nothing more than some recipes and an 
ambitious idea. Within a year, e she not only paid back 
the loan from her sister, but also built a small factory. 
Now she is expanding her business and opening her 
first overseas store In Japan. (D Before she comes 
to the stage to accept her award, you will see some 
pictures of her at work and please remain in your seats 
after her speech, because her delicious cupcakes will 
be served. 

~M 
ra~¥li 83-851d:. ;xO)tijftli:OO't.Q=t:JO)c't o 
~~L.L.IO: Massey Entrepreneurial Award 0)5¥::ia:~~fijft'cl!a;9L. 
C:~t.:t,'"lv3nG<~l.'*~o 5£FJli.JI<:M!:rLC!nt.:L.0)1itl~ • .:z.=­
~~6J~Btrnii~~*9 .Q~.A.~~±Ii:B}£FlmStl.Q=t:JO)'C1J" o Marianne 
Coolidge C!lvld:L.O):ia:O)*fj~~~flJIO:i*I.Jl~C!?"'Cl,)~go Coolidge 
C!A..IcJ: s £Firo. t,'< ::>1J'O)v~~C:fii[)~~r-17rt.:l:tcmi!m:r0) 
li5~~~a; L..t.:o ~ L.. "'C 1 £FJ..~P:!I<:. a:J!$C! lv1J'SO)ffiilfi~il&~ Gt.:tt 
l:tc~<. Jj\C!~It,!i,J~cii!"'Ct.:O)c9o ~- Coolidge C!lvi~~O)t::J 
.+:A~HliS&G. ld:li~"CO)ifii~li5~B*I;:;t-':1::;L..J:5cL.. "'Cl,)~1J"o 
Marianne Coolidge C! AAo:~oaO)tdnitlJ:I<=*"Cl. 'r.:r.: < ;roro:. 1±IJJtP 
O)~~f5J~1J'O)~~c2~l, 't.:ttt!a; GJ:: 5o ~L.. -c Coolidge C!A,,):A 
~-71J'ft!b::~"'C=t:J. c5~~0)~~1mca:Jffl"5<tce!l,)o Coolidge C! 
lvO)c5l.'wl.'tJ~77-:f.~EGJ:tJ'::~"'Cl,)/tt.:~a;90)co 

(Sf!)±] recipient 5¥::la:=tf/ found ...... ~~!l.9.Q/ explore 
...... ~i@:;J(9 .Q · IHUE1J" -6> / represent ...... ~~I.Jl9 .Q · 1t~1J" .Q 
/baked goods mi!m=.r (~~:f.-~7-:f.O)m) /ambitious 
fiiL\9'9~/ pay back ······~ii&~~.Q/ loan ffiili'i/ expand :f11.i 

S&9.Q 

83. What kind of business does Ms. Coolidge probably have? 
(A) A publishing company 
(B) A loan company 
(C) A restaurant 
(D) A bakery . 
Coolidge C!lvld:cO)J: 5~~tt~~? "'Cl, )Qc~;t sna;91J'o 
(A) llilitt 
(B)D-/~ti 
(C) l./:AI--5/ 
(D) mi!~-T~~O)~ia~tt 

"'Fl!Rf!B 831;: rbaked goods business (;:*OI±Il..Jt.:J c 
baked goods business lcJ:. §~\~xnlct bakeryo 

84. What does the speaker mention about the recipient? 
(A) She came from Japan. 
(B) She worked part-time at a factory. 
(C) She borrowed money for her business. 
(D) She got her recipes from her mother. 
~G-¥1d:~~li:::>l, '"'CfiiJc111b "'Cl, '~~1J'o 
(A) B*O)I±lBJc®l>o 
(B) It,!i,J'CJ~- l--$7-1 b.cl.. "'Cfi1Jl,)"'Cl,).Qo 
(C) E!~O)~tiO)/t~l<=ffili'i~Gito 
(D) ~~O)l./~~ld:!iji!1J'S!ftiJ5¥:1:7/ttJO)ci5.Qo 
"'F~00841;:. r<~!i~ 1 ~f&t.:ta:~\3'51;:) 11i!zlcJ: 
sister 1J'SO)ffh~~ii~l..Jt.:t0::11~1CJ:<J cil5-6>o :J*O· 
~~(;:CJ5t.: :> "C1&:3zlcJ: sister1J'SffHiL~ l.Jt.:c~ \3 L..ctO::o 



85. What will happen next? 
(A) The award winner will speak. 
(B) The speaker will show photos. 
(C) The audience will taste some food. 
(D) The speaker will take some questions. 
L,O);.XIi:fo.I1J~il5~ cGc1: 51J'o 
(A) ~a~1J~AI:::'-7~9~o 
(B) Si!iG=.F1J~~~~~tt~o 
(C) M\!;1J~~~9~o 
(D) Bi!iG=.F1J~~fS:IIi:a>li~o 

~~$ 85 IC: ~~~ifOYA ~ -:f IC:$tc.ll ::)C ~~if0)1± 
!lJcp0)~9J€~"C:t:JS3J C:®Qo lEIW (B) ci<J: pictures 
€ photos c ~~-)~X "Ct. )Qo 

••••••••••••••••••••••••••••••••••• 
No.86- 88 

Questions 86 through 88 refer to the following telephone message. 
Hi, this is Miranda calling from the community 
bookstore. This message is for Timothy Carrel. Mr. 
Carrel, the other day, C3 you asked me for help finding 
some books on how to write financial reports. I'm 
sorry that I was not able to help you then. G) The 
data searching system was temporarily suspended 
due to regular maintenance. 0 Now I've found some 
Informative materials that will help you. I can have them 
delivered to your address. But if you want to pick them 
up yourself, just give me a call back and (!) I'll set them 
aside so that no one can buy them before you do. I 
look forward to hearing from you. Thank you. -w 

rc!lm 86-881~. ;xO)!il~x ~12-~li:009~t.JC7)c9 o 
t.JG:t:JG. IBJC7)ffili!i0) Miranda cEf!Ga;9o L-0).)(~12-~l~Timothy 
Carrel c!lv~"Lc9o Carrel C.lv. $t81~tilit~fSffiC7)ffi~JJii:::>I.,)"L 
C7):l$:~~G "LiiJGt, 'cC::::i«fii~t, w:rc=c:a; Gt.::o c91J'. ~O)c'C:I~a=J~ 
li:!L"Lta:< "L9#a;tt/v cGt.:o 7-7~m~A7 b.1J'. ~x/:TT/ 
AO)t.:~-~~(;:f.ljl.ltl.,"Lt,'t.::C7)c9o ~- a=J~Ii:!L'5~5ta:fi!I~1J~A. 
::>"Llt'~~f:l1J'C::::c!t,'a;g-o i2b"Lc!G®I1~L.ct.Jc~a;91J~. eEl~ 
c~l:ti:N!Jii:l., 'S::> Gt>~~-8'1~. i!=Jta8i!i~<k:c!t, 'o 7'C:f1L"Ga;bta:t,' 
J::51i:llll!J!El'C:G "La=J'i!a;9(7)co C::::ill!$§~a=Jffl'5G "Lt,,a;9o J::-3G< 
ii=JI}Jtl,. )I., 'n: L.,a;g 0 

(AB~i] bookstore ffili5/ the other day $t8/ financial 
reports :B:st~f:St!l/ temporarily -~~li:/ suspend -~ 
~li:{ljl.lt9~/ informative ~~tc~:tl!l~~alvtc/ set ... aside 
...... ~81J(;: G "Li!=J< /look forward to... ······~~G#Ii:ffl::> 

86. What is the purpose of the call? 
(A) To notify a customer of a policy change 
(B) To promote a new book to a customer 
(C) To ask a customer to donate books 
(D) To respond to a customer's request 
L.O)!i:m(7)§~1~f6Jc91J'o 
(A) 81i:li50)JJ&f"1J'~b-=>t.:L.c~~stt~L.c 
(B) WiTIJt!l~~li:§ffi9~L.c 
(C) Jml!;li:ilffi~~~9~J:: 51i:tlltlL.c 
(D) l!;C7)~iil;:~aJ~9.QL:c 

2 ::>roQ 1'~$ 86 D'S, ffih5.tilb~, fiiUJi~tl "t"l-'tdlUii 
li:m19Q~~lftb~~::>b':Jt.:J cim*ii ~.., rt-)QL:ctJtvtJ' 
Qo 

87. Why was the speaker NOT able to help Mr. Carrel? 
(A) She was busy with other customers. 
(B) The search program was shut down. 
(C) The store did not have the materials in stock. 
(D) The computer was broken. 

Ai!iG=FI~ta:tt Carrel c!~li:!l.::>L.c1J'c:C:ta:1J'::>t.:O)c91J'o 
(A) lil1J'C7)~cO)~JE\cttG1J'::>t.::o 
(B) ~m7D75 b.1J'f.ljl.lt G "Lt., 't.:o 
(C) ~:f1SC7)~1J'Ii51i:fd:1J'::>t.:o 
(D) ::1/~.:::t -7-1J'i!&f41G "Lt., 't.:o 
Carrel~ fvO)*IiS~Ii:IU~IC:Jit\x Stltc1:1J':Jt.:ImE8c t.., 
-c. "F~aB 871c:. 17-57~m~:A:r btJ~. :lEWt:>< ::.;:rr 
/:AO)t.:~-l!iji¥91C:??ll:t.., "t"t.,t.:J C:®Qo 

88. What does the speaker offer to do? 
(A) Put the books on hold 
(B) Loan the books 
(C) Give him discounts 
(D) Buy the books for him 
!i!iG=.FI~{OJ~9 ~cr:fl Gtt:ILt, 'a;91J'o 
(A) ~:f1SO)t!Uii~llllt>!El'C:G "La=J<o 
(B) ~:f1SO)ffiiil~1:19o 
(C) ftG'!ll~~g~o 
(D) 11JlO)t.::!V.>Ii:~:f1SO)ffiJH~~5o 
(a!i5i] on hold ~0)~ ~O)~fmc 

rf@l~€ Carrel ~fv0)1tPJTii:~t-J"9QJ L:C:, ~SIC:l'l\,~ 
8688 c lf@l~€IIlm~'rrura<J L:C:€Eflu:±l't"l-'Qo 
lEW~ (A) 0) put the books on hold I<J: set them aside 0) 

Bl-)~Xo 

••••••••••••••••••••••••••••••••••• 
No.89- 91 

Questions 89 through 91 refer to the following talk. 

There's one more thing I'd like to talk to you about 
before I wrap up today's meeting. As you know well, 
we send out coupons to our customers by mail as a 
way to say thank you to them. Compared to last year, 
however, It costs 30% more to mall them due to a price 
increase on stamps. After hours of discussion with 
the board, we decided to stop sending out coupons. 
Instead, 0 we are going to reduce the prices of our 
products for our customers. A survey conducted by 
the planning department shows that our customers 
prefer paying less money for their purchase rather than 
carrying coupons. This will take effect starting as early 
as next week. We will post this change on our Web site 
today. G) CD If a customer visits our store, please let him 
or her know about this. 

~M 
~i.ll89-911~. ;x0)1---?li:009~t.JC7)c9o 

~BC7).:::-:r-<::;71c!i!iitV.><<~ool;:. t.J51 ::>i!=JffixG"La=J<L:ctJ'® 
!J~Vo #ta:c!fvt.JJ::<L:fflj(7)J::51i:. ~tlcl~i!=JUii:~W9~£t~ 
c?-itt/~OOzG"Lt,,~9o cL:-31J\ t)J=J=1t1J~ii..t1J'!JG1t1t~. liB 
.3~1J'&t:~li:.lt~~c 30 1 ~ -12/ 1--~< 1J'1J'::> "Lt., 'a;Vo fStll1cf6J~ftl.l 
t~t-tm~mt.ln:ta!l. ?-i1tY~.3~L.cl~f-l~~L.cli: Ga; Gt.:o ~0) 
1-tb!J. i!=Ji!ftj(J)t.::!V.>Ii:i!i~O)fi!fi~~""FI1~L.cli: L.,a;Vo ~i00$1J~::> 
t.:Wi!ili:J::tllct. ~:ttO)ml~l~?-itt::;1c!~s~<J::!Jt.J. ~t..,~cf!li~ 
c:C:.Qiil51J'~t..'c~::>"Lt,'~L.c1J~b1J'::>"Lt,'*9o L.fll~*iS1J'Sc! 
::>~<~D1!i9~.:P;{Ec9 o L:O)~J!Ii::::>t, '"LI~~B. :Bi:tlO)') :r. 7tt4 1--
1 i:Kilffi L.,a;g-0 1i58llll ;:t,' s L., t.:i!Si!;f:jj( ;:(~. "ibta:c! /v1J'6L.C7)L. c ~a=J;)I( 
SttG"L<k:cl-'o 

(!l:i~J wrap up... ······~•~< <~/compared to ... ······ 
li:.lt~"L /the board ~:Bi:/ survey Wiff/ planning 
department ~ii!liria/ take effect ~D1!ic!:f1~/ post ... on -
-l;: ...... ~jSffiV~ 
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89. Who is the talk intended for? 
(A) Board members 
(B) Potential customers 
(C) Sales associates 
(D) Coupon manufacturers 
i:0)8!rct. nr;:lc.Jr1r.:=oO)c91J'o 
(A) ~t:!l. 
(B) ;M1£t¥g~fm~ 
(C) I!it:!l. 
(D) ?-ifi/O)~im~~ 

(Ba5±) potential customer ~~cb~ 
8!iO)mt;f11J' S. tlf~~ ~S~ "L~U§_t0)$!fili: ::>l-YC~8J3 
lJ Ll-'Q L C fJ\bfJ'Qo ""FJJR$ 89 li:, fi!5fJ\ft1jJi5 l.Jt.: S, 
<:O)<:c~fzi;t.Q~5r;:J ciill~snt:t-,.QO)c. IHl~~ 
Ia: fliS~J tO::c!j!!Jmic~.Qo 

90. What is the company going to do? 
(A) Decrease prices 
(B) Have weekly meetings 
(C) Mail coupons 
(D) Provide free delivery 
i:O)~tllct. L.t11J'S(iiJ1cf9~::>=1:JIJc91J'o 
(A) 1iJ!i;t§1cf""Fif-lJo 
(B) m~. ~m;a:m.J< o 
(C) ?-ifl/1cfJm39-lJo 
(D) ftft*4ft231cfm~9-l>o 

""FMR&B90c fflffit!~""FI1.QJ ciill~Sn"Lt-,.Qo reduce 
the prices ~ii1R~ (A) cia: decrease prices c§l-'~;;{_ 
"Ll-,Qo r?-ift/~~.QJ O)((j:, f:J:A 1--fJ'!m;tt.:O)cf-> 
~.QJ ciill~Sn"Lt-,.Qo 

91. What are the listeners asked to do? 
(A) Write customers thank-you notes 
(B) Print a publication 
(C) Carry out a sales survey 
(D) Notify customers about a change 
M~=FictfiiJ1cf9-l>~51;:::J<atJSft<:L '~91J'o 
(A) Jlll!;I;:~Lt}(1cft!l<o 
(B) i15.QlliWif1/l1cfEf]~jg.Qo 
(C) !lftlf'J~O)f.i!Jji1,f~blfig.Qo 
(D) mi!;IC:li!1cf~Stt-l>o 
(!85.±) publication l±lWifdil 
""F~86 91 li:i!B.Q please let him or her know ... 1a:~m 
O)~mO):iEml;: 1 :Jtco iEfW (D) Ia: notify customers c 
at-'~;;{_ "Ll-'Qo 

••••••••••••••••••••••••••••••••••• 
No.92- 94 

Questions 92 through 94 refer to the following telephone message. 
Good morning, Mr. Allen. This is Anna Choi at the 
A-Treat. We're glad to strike a deal with your agency to 
produce an advertising campaign for the latest model 
of hiking boots. G e The main feature of our products 
that we'd like you to emphasize is that they get hardly 
wom out even when they are exposed to inclement 
weather. As you know, we have a pretty tight schedule 
to film a commercial, so G) I'd like you to come visit my 
office on Friday at 11 A.M. to sign the contract. When 
we're done with that, we'll go over the details. I just 
sent you a map to our office by e-mail. You can't miss 
it. If you get this message, please get back to me as 
soon as possible. Thank you. -w 

120 

rc~lm 92-94 ret. ;~O)Qt~..)( •.:r~-:/r;:009.Q=I:JO)c9 0 

il'31ct~5c~l,,~9. Allen C!.lvo A-Treat :tiO)Anna Choi "C9o J\-1 
* /~:1":1-'.!IO)fiU1i-E7JvO)!bf3* t' :;r{-/1cf~Mfi9.QIC®r.: IJ. 00 
Ucftlt@~~;a:ts,3iL.c!;:~IJ. 5nG<~t-,~9o L.O)~IC:JL'<: 
1to~~ u <:L 'rcr.:~n:L 'fiit:*:O)~mrct. iil!itcJ:~f!lr;:CJ. SCJ.n rt~:st 
~c&~"59-l>i:c<:9o ci¥t;0)~51;:. ibf:SO)ffil~lctf.>'~IJO)J\-1' 
:A7:1.:t-Jvc~IJ~90)c. lilllliBO)lfiW 11 ~~;:::~c=t:JO)cL.-3~<: 
ii'3~GL,r.:r.:~. ~~mr;:JB~G <:L 'n:r.:r1nrtci¥v~9 o -tO)®cr;: 
ti111J'l-'H"5tibtt~t-,r.:G~Gc~;5o 9i;la:c. ~:tt"'-O)ftB~1cf..)(-J!Jcil'3 
i2SIJ u~Gr.:o ijjfiJilctflli!t!l;:b1J'-l>ci¥Lj~-g-o L.O)..)( ~~-~1cfd:31Hl~ 
r;:ta:IJ~Gr.:s. <:~-l>r.:r1!f!<i1'3!t!851cf<t.::C5.L'o ~-3u<il'31fiL'L'rc 
lJ~9o 

(BlJ}~) strike a deal Ydf-JI;:i1j!-g".Q/ advertising campaign lbf:S 
* t' :;r{-:; / main feature fiilj;;:O)~ti/ worn out ~l, Yo Gr.:. 
91Jt}.)fl1t/ expose (~~~t->B:1'Cta:cr;:) C5.59 /inclement 
weathedtivl-'~~/ go over ... ······1c!~<lli-"'-l>. ~t-19-l> 

92. What type of company does the speaker work for? 
(A) An advertising agency 
(B) A sports gear manufacturer 
(C) A construction firm 
(D) A beverage company 
~!u=F1J~fJ1Jl, 'l:"L '-l>O)IctcO)~ 5~~~±<:91J1o 
(A) lliiSf"~J!/iS 
(B) :Aifl-'.!lffl~..)(-:t.J­
(C) ll~~u 
(D) 0!~~:tt 

UB5±J gear ffl~-it 

'F~BB 921i: our products f~UO)~afiJ ci!B.Qo ~!il.J=F 
tJ'x-tJ-O)U~cll0~~1J'IZ\~1t~Ji50)t§~~ci!D.Q<: 
c~~§L,J:5o 

93. Why does the speaker want to meet Mr. Allen? 
(A) To change a schedule 
(B) To plan a sporting event 
(C) To finalize a deal 
(D) To go hiking 
~G=FicttcJ:1t Allen C5.1vc~L,r.:L'O)'C'91J'o 
(A) :A?"~.:t-Jv~~i!9-l>n:atJ 
(B) :Aifl-'.!1-1 A::; t--1cf~imi9-l>r.:llf.> 
(c) ~~;a:~cllf.>-l>r.:llf.> 
(D) J\-1'*/~rcrr<n:llf.> 
(l.B5±J finalize (iitiim. Illl1J~IIf.>ta:c1cf) 7f*SC5.tt-l>. *c~.Q 
'F~$ 931i: to sign the contract r~~ffili:"!t -1 /11" Q 
t.:~li:J c®.Qo 

94. What is mentioned as the main feature of the 
product? 
(A) It is durable. 
(B) It is light-weight. 
(C) It is waterproof. 
(D) It is not expensive. 
~8flO)fill*O)~£U: u <:"fii11J~®I1Stl <:L '*91J'o 
(A) :st~c®-l>o 
(B) ffifilt.>>fit, 'o 
(C) W:i7J<'!i"C®-lJo 
(D) fflli;t§t.>>~t, 'o 
(~5±) durable 3t~cii5.Q. i:'iH~tttJ'®-l> 

""F~BB 94 li:i!D .Q get hardly worn out ~~l-'~;t .Q c. 
iEfW (A) 0) be durable ctd:.Qo 

••••••••••••••••••••••••••••••••••• 



No.95- 97 

Questions 95 through 97 refer to the following telephone message. 
Hi Gary, I wanted to let you know about a change to the 
meeting we have with the finance director at Com Tech 
tomorrow. We're still having it at 11 A.M., 0 but we're 
actually going to meet with them at their headquarters 
downtown, instead of at their branch office. 0 It seems 
that some other people will be attending the meeting, 
possibly even the CEO, so they wanted it moved. This 
means we have to leave earlier, around 10 A.M. to get 
things set up. It's still fine to take a company car, so 
that hasn't changed either. G The car has to be back 
by 3 P.M. though, since Henry from sales is using it. 
But we should have enough time to take the Com Tech 
people to lunch at 1. I'll be heading out around 6, so 
please call me back before that. Thanks. -w 

~!m 95-9716. ;,XO)fttft5.)( ·:.rtz-YI0::00~-6>=1:10)7!9 o 
=1:1 Gtl G. Gary. Com Tech UO)*Iilll81H~cO)BJ.180)H"5tib1tiO:~~ 
f.J'®::>i.::O)c.a=J~Bt!G~9o OO~~~IJicJ: 11 ~c~bt>i:~1tlvb'.~l6. 
$tJJO):RUc16tcJ:<. ffiO)t:p,C,Bfii0:®-6l:cts:Uc~5<:ciO:tcPJ~Gi.::o 13 
b'IO:tlfiiJ.A.t.J\ 1§~10::~-@c CEO tlllilft9-6lt:clo:tcJ:IJ~51J:O)c. ijJI 
PJT~~;ti.::'-''c'-''5<:cc9o i:"51CJ:-6lc. ~«<i~!Wl;t.Qt.::~IO:I6. :0? 
c!F~IO:. 10 ~L:3IO:Iet5"50)~U~lli.Q~~b'®IJ~9o ~UO)Q!~ 
{j!50)16rJ.JmtcJ:'-''O)c. <:n:O~b?"C'-''a;ttlvo r.::r;:G. lf~3ffi!.i~ 
ciO:I6If!~il&C!tcJ:I:tnlittcJ:IJi:J;1tlvo S'!:lt$0) Henry t.J'{j!5<:ciO:tcJ:::> 
"C'-'\-6llvc9o ctl. ComTech UO).A.i.::"5~ 1 ffi!.iiO:~tliO:illi:tl"C'-''< 
;;:l:tO)ffi!.ifl\llet-t-;}®-6>169'7!9 o ~let 6 ffi!.iL:3IO:I6it!U9-6l:J=t:IIJ 1J:O)c, 
~O)mJIO:!im~G"C<t;:C!'-''o <:let. ~3G<o 
[~~±] finance director *IJ!BIH5!/ headquarters :cts:U. :cts:BB 
/set ... up ······O)~fft~9.Q/ head out rr5~.Q 

95. What is the purpose of the call? 
(A) To change meeting date 
(B) To arrange transportation 
(C) To ask to make a reservation 
(D) To inform about a new location 
<:0)2.RA!O)§~Ia:fiiJc9t.J'o 
(Al H"5tit>ttO)BIP.i~~I!V-6><:c 
(Bl miJ~~=.Fft29-6><:c 
(C) i'r..J~G"C<n-6>~51o:wtcu<:c 
(D) t§PJjO)~!f!~~Bt!.Q<:c 

UB~±J transportation :.i6!=.F~.Si 

"f~l:m 95 "C, i§i~f&JPJTO)~~~ffij{ '"(l,)Qo l::tlfJ'.)( ~ 
12-YO)=l:§~c~l:tJ&QO)fJ\>Jf.~tC.o 

96. What caused the change in the meeting schedule? 
(A) The limited time 
(B) The number of attendees 
(C) Henry from sales 
(D) An early lunch 
fiiJt.J'mi~cH5€ib1tO)-J'7:iEf.J'le:b?t.::O)c9b'o 
(A) ffi!.jlllJO):f)Jl!N 
(B) lli#t';~O).A.!l 

(C) ~~Bl!O) Henry 
(D) !F~O)/i!lSl 
[~~~ limited msnr.:: 
l'~l:m 961~. ~O)iF.JO))("Cilll"'t.:ij)JPJTO)~~I<:OO L -c. 
~O)I11!83~illl"''"Clr )Qo rl~b'IL: {CJ..A..b'tf:\Jg L~ 5 tC.J c 
®QO)C, (B) 1J'IEfWo rcEO tltf:l~9QJ;:5tcJ c®Q 
O)cJ...ftO)Pd.JimtC.11"CI~~L,,c=t:J~;tQ1J'. jji:fR~IL:I~ (B) 
cJ;: IJ~t)J~l§;{l~fd:L, '0 

97. When does the car have to be returned? 
(A) At 1 0 A.M. 
(B) At 11 A.M. 
(C)At3 P.M. 
(D)At 6 P.M. 
It!l6{ii.Jffi!.ia;clo:J.&<!tcJ:< "CI6tcJ:BtcJ:'-' \O)c9b'o 
(A) lfiW 10 ffi!.j 
(B) lfiW 11 ffi!.i 
(C)lf~3~ 
(D) lf~6ffi!.i 

l'~BB 97 1<: The car has to be back by 3 P.M. c®Qo 
(A) l~tf:l~9Q"''i!~~J. (B) l~im~O)f.J5RO)~~J. (D) I~ 
~iS L=F1J'L:O)®cil!lf±9 Q:P~O)~~~o 

• •••••••••••••••••••••••••••••••••• 
No.98- 100 

Questions 98 through 1 00 refer to the following telephone message. 
Hi, Marsha. This Is Bill. (!) I'm calling to ask for your 
input into this problem. You must remember one of 
our clients, Ethan Reynolds of Plymouth Finance. Mr. 
Reynolds wants to revise some details of the building 
remodeling plan which we already agreed on. Q) We 
can make some changes in them, but it will definlteiY 
lead to higher costs. He insists that since he had 
already Invested such a huge sum of money in the 
project, he won't spend another dollar on the changes. 
We've already had a discussion on this three times, 
but we ended up unable to narrow the differences. e L 
know that you collaborated with him on some previous 
projects, so I was hoping that you could give me some 
advice about how we can handle this problem. I look 
forward to hearing from you. Thank you. 

EM 
rM:Jim 98-100 let. ;_xO)mAi!i.)( '.!112-:Jio:mJ9-6>t~O)c9 o 
=t:IG=t:IG. Marsha. Bill c9o '5J:: ?cm.lilib'®?"C. ~O)r ~H.{ :A 
t.J'IiJ G< '7:2:585~ G "C'-' \.Qiv~o 5 "50)HJI~O) 1 A. Plymouth Rnance 
UO) Ethan Reynolds O)t:cl6~;t '7:'-' \.Q~tlo Reynolds lft.J', 97! 
lo:€i~~#O)fJ!~O)~ia~fmO)WJf.J''-''c<:3~'-''<:Jt.J'~;ttc'-''c~5 
lvtco ®.Q~IJ[O)~!f!letDJJmtcl:tc. tl"531v~O);}:J::ZH6j!Sj(fa:.Qo 
11Jllt. i:0)7D~li? HO:I69ciO:!';:!;Jcta:i!fl?i~{j!? "C'-' \:@0)7!. ~~0) 
i.::~l;: 1 t'J!J:O;?t;}IO:fst!'-'\i.::<tcJ:'-'\c§?"C'-'\"C, :05 3@1=!:18!G€i::> 
t.::futcl:tc. ~#~t>t.J'c~tcJ:'-''Ivn:o fE!IcJ:).).J.mJ, fii11*t.J'111lc-Wlli:fr 
$~ Gi.::<:ct.J'®-6lb'B. t:O)rc~llD~c59.!lllll Gi.:: B'-' '"' \O)t.J\ fiilt.J'r t' 
H-f::Z~=t:IB;t:tllitcl!b"C~o ii&$~~?"C'-'\a;9o ~3G<o 

[~5±] input ~~- nl~/ revise ······~~iE~-6>/ remodeling 
~ia. ~ia/ agree on... ······IO:Fol~9.Q/ definitely ~::>c. 

~9' /lead to... ······IO::::JtcJ:b'-6>/ insist ~<:±.~9-6>/ invest 
······~N:ill9-6>/ a huge sum of money ~;Jcta::i?if!il/ end up 
-ing ······9-Q<:ciO::tcJ:.Q/ narrow ······~~~.Q/ collaborate 
with... ······ct£6ftb9.Q 

98. Why did the speaker leave the message? 
(A) To ask for an opinion 
(B) To handle differences 
(C) To take out a loan 
(D) To invest in a project 
S!G=.FI61CJ:tf<:O).)( 'Y 12-Y~~Gf.:::O)c9b'o 
(A) s.t~~::j(~.Qt.:::~ 
(B) ll'-''ia'-'\I0:~9.!l9.Qi.::~ 
(C) ftll?i~9.Qt.:::~ 
(D) 7D:i:t? HO:t9:~9.Qt.:::~ 
l't~BB 981<: I'm calling to ask for your input into this 
problem. cii.I!-"'S:tl'"CL. 'Qo IEfW (A) I~ your input~ an 
opinion caL,)~;{_ '"(l,)Qo 
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PART 41 
99. According to the speaker, what will happen if changes 

are made? 
(A) The project might be cancelled. 
(B) Additional costs will have to be paid. 
(C) Redesign work by Marsha will be necessary. 
(D) Differences between his client and him will be solved. 
o5L'!'IO::cJ:fllcl:. ~ll!I.J'1'Jbt11t!Mi3:1<:1a:fCJIJI~Ct>J.·~ b'. 
(A) 7DV:t? Ha:<P.!l:I0::1<J;QIJ1't>LtltJt.,\, 
(B) illlroJtmmiu.on1<>1:tnt&:S1<>t., '1::?>5. 
(C) Marsha IO::ci;Q7'':f-1YO)f->0iOLIJ;£-~1<:1<J;QTc?>5 , 
(D) ili~ct5L-'F<D~~OJtllltfiJ1Wl~9Mc?>5. 

-H~oo 991o:::. r~~lcl:cff.@1J1 • ~ Slo::: ~ffl1JI1J'1J'.@Cc 
lc:tc~:.@J ciill"'Sn "LI., \.@, 

100. How did Marsha know the client? 
(A) She consulted the client. 
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(B) She worked w ith him. 
(C) She managed his money. 
(D) She invested in his business. 

Marsha la:C:5L "Lili~OJCC::~Jil?1t0Yc91J'. 
(A) i:O)I!I~O):J/11Jt..9/ 1-~J;l~n:. 
(B) l!lic-llliO::~IN.::, 
(C) l!liOJiOli<~tfP.IlGT.::. 
(D) 18(0)1JI~I<:I5t~LT.::, 

""f t~ BB 100 10::: you collaborated with him on some 
previous projects C: <15 .@, lE fl!1l (B) lcl: collaborated ~ 
worked c~l., \j!;:!;;(. ""(I.,\.@, 



PART 51 
101 . Deluxe Dinnerware finally opened its 30th ~ in 

Cape Town last Friday. 

(A) s ituation (C) store 
(B) dish (D) design 

Deluxe D1nnerware f±l<l:9t~0)~318. ::>L,\I;:30QifJ.i§O)QliJI 
'~!:Cape Townl;:;t-//Git. 

)(-t.J-1J'®-6>i!.lffil<= 30 !I§ICfmlN.::O)Id:li5c®-6>C::~ 
.5t S.t1-6>0)c (C) b'~tl.J. ................................... 

102. Ms. Alison must~ a budget proposal for her 
department to the accounting division by tomorrow. 

(A) present (C) presenting 
(B) presented (D) to present 

AlisonB:I<I:. !P18 a;"t'I;:§17JO)ll!l\i0)7Jl~~*¥1Hlll!li;:JJlt!:l G1d: 
l:trtlcf1d:S1d:i.,l. 
[uli511 budget proposal 'PI!!:~/ accounting d ivision 
~!Jilll!l 

WJIJJ65JO)\ftol<::lci;IJJ~O)Jili:~b'J...-6>0)C::iE~Icl; (A). :>i:~ 

1c!:ImWI'~-6>1J;ci:ltJ<. ~<.-;~O)Po1rl111<=rrL. 3 . ................................... 
103. Mr. Nettle is back from his business trip now, but the 

board will not meet with him until May 5th. 

(A) himself (C) his 
(B) him (D) he 

NettleB:I<I:tl5:±l~IJ'S!/f::> <::~n \QIJ'. !ll!J!iHll:T.::51<1:5FJ58 
a:"t'l!lll;:~5 ::>t~IJ 1<1:1(1:1., ' · 
[11!511 the board !lllti@lll:. lllll:. lll:.lil 

WJIIIA6JO)I:tiol<::lci;{"\:~~5J0)§9'-HM1J...-6>0)c (B) b'~tJ.l. 
~~{"\:~A6Ji:liFJIIIA6JO)I:tio i <=J...rt S.t1·M'. ~\lili{"\:~~C:: 
:}:Uj1JII6) l.i.A.1c!:1~~~i3'1C fiet.J.t1-6>o ................................... 

104. When Mr. Jackson came to work this morning, he 
found an invitation to a banquet with the city mayor. 

(A) at 
(B) through 

(C) with 

(D) among 

~~. JacksonB:IJ'!±IJJ1;:5fi!<::cffQC. ml>tcO)~Jii~O)!Bf.¥ti: 
IJifiijl.,\<:"1.,\/t, 
[ !l!~ l banquet ~~~~ city mayor ffi~ 

ffiNC::~Ill1c!:C::tii<=~-6>C::l,13i\~c (C)b'~tJ.l. (A) ld:f­
b'SJ. (B)Id: r-1c!:il!ilit:"J. (D)Id: f-O)ft,1C::J. ................................... 

105. Ms. Lin accepted their job offer which includes great 
~ such as flexible hours and rent-free 
accommodation. 

(A) benefits 
(B) benefiting 

(C) beneficial 
(D) beneficially 

Lin~ All<l:-'tO)!±llJI;:Iit< <:c 1;: t.-r.:tJI. -'trtl;:l<l: 7 1.1 o;~? "J.. 9 
-f L>WJJt->llliitfilflilfi!O)f.t~1d:cO)~Ic!S Gi., \f.¥il!fJ'::>L, 1<:"1., It;:. 
[!S~I flexible ~fJ.:1d:. eiffiO)'fiJ(/rent-free liiRf:'IO)I.,\ 
sr&:L,\/ accommodation !1~ 

~fiJil<::lcl;it!!IIJA61 inc lude O)§fli;Jil!cil5-6> C::I6ll!ill<=. ~~~ 
great 1JI11Jtlfli9-6>~X5Jb'J...-6>. ~tib't±t:i. l<= tll1~~-6>0)1cl; 

(A) r?&I~IJJ!ii~J r.:.. ................................... 

106. The research center is going to send Dr. Patel on a 
tour o f their facil ities in London. 

(A) hire 
(B) form 

(C) appoint 
(D) send 

1111~12/9-1<1:. Londoni;:®Q~12/9-0)Ell!O)fJlJI!!ICPatel 
t~±'I!: Ji\•~ QC:cl;: Gr.:. 
[Ji;t l facili ty ~ll! 

®-6>l@Pfii<=.A.1c!:Jrnil2 G c:-m~~tt-6>C::L.' 3 ~'i!!Pa:O)c:>i:~ 
..t (D) 1JI~t)]. (A) lei; rliVfl~-6>1- (B) lei; r*~9.QJ. (C) 
lei; rffSJ;9.QJ. . ................................. . 

107. 11 requires experienced realtors to deal well with the 
crisis in the housing market. 

(A) experienced (C) experience 
(B) experiencing (D) experiences 

!1~mi,IIO)f<?.llll;: 5 a:< ~mv M.::lt.>l;: la:. m~&tJ'tJ=f'bax 
~tJI£-~t.:o 

[6!!~1 realtor :fi!JilH!li/ housing market !!~mill 

.A.1c!:'i!<~~.fl realtors 1c!:~~~ -6>~~~c rt.Ul1J1il5-6>J 
1c!:ll.~~ -6> (A) 1JI~t)]. ................................... 

108. Applicants for the manager's position should arrange 
for a letter of reference to be sent directly to the 
Haggins home office. 

(A) directive 
(B) directed 

(C) directly 
(D) direction 

ttl!llC'!"-O)r.;iQ-lfl<l:. m•tt:~illfflHaggins~Uf;:i2b <::tiS 5 
c!:51;:'J=I'CVQCc. 
[J!;:tl arrange ".fi'C9Q/ Ietter of reference ltlDtl! 
directly illffll;:/ home office :<$:~± 

~!lil.ifl4c be IJJ~'5JO)~oi<=J...-6>0)1cl;li\IJ~fil (C) cilB-6>. fiti.,' 
:>i:r.:mli~O)fb1fil1CJ:O)c~fiJiO)iii:i~l<= a5-6>$&!1c!:iellil9.n 

lcf. !fl.< iEWf1c!:in'"'-6>· ................................... 
1 09. For several days after the construction was 

completed, workers remained to clean the area. 

(A) about 
(B) from 

(C) during 
(D) after 

('F:' .. It51<1:. 11ll!I!Jl1J1~7 GT.::®c fiiJBt~m!lii;:J£ ::> <::511111 
"c!:fj::>t;:, 
[Ji511 construction !Jll! (IIII) remain f.!l!£Q. cciJ'Q 

~mO)i!'tolcjC:i:1CJ::>i:b'< .QO)c!U'ifaltJ'J...-6> e:~.5t sn 
-6>. M!R~O)c:!JC::Hlt'i~O)J9:~J1c!:9.QO)Icl; (D) r.:m.:. . ................................. . 

110. The manager has posted a list o f dates available for 
vacation, so employees can indicate which ones !hiD!. 
prefer. 

(A) theirs 
(B) themselves 

(C) them 
(D) they 

~~~. ~cff~crtQBO)U"J..~~~ffiGC:. li .. ~~cff~ciJ 
Jti., IB'I!:ffi>E"t'~QcJ;51;: Gr.:. 
[!.!l~ l post Jaffi~Q/indicate (~ti!fl ;: ) ffiV 

indicate O)§fli;J~!ic1CJ:::>t:"l.. 1-6> w hich ones b 1i#<m'ic!liiJ 
~prefer O)WJO)±~b'~Plil<=ta:-=> t:"L.,-6>0)c ±mc ao-6> 
(D) b'~tl.J. ones ld:iii:il<::tllr.:: d ates ~m G "(I., 1-Q • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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111. The workshop lasted nearly two hours and included 
a lot of detailed information. 

(A) highly 
(B) nearly 

(C) finely 
(D) openly 

?-~~3~~~2~~fi<~~. ~G~~~~&~~~~~o 
~i!J::tl"L~\t<:o 
[8B~t] detailed ~Gl-Vnearly liJia! 

~mPcr~~~IJi!cil!btl-G>iU~Icl: (B) c®-G>o (A) lei: r;~~:m 
ICJ. (C) lei: r~&kfli!CJ. (D) lei: riEmiiCJo 

••••••••••••••••••••••••••••••••••• 
112. The president of YOLO Graphics succeeded in 

settling the dispute over the contract in a 1l.m§.lv 
manner. 

(A) time 
(B) timing 

(C) timely 
(D) timed 

YOLO Graphicsf±O)f±~ld:. -t"O)~~~NI.><:-6>!5B~~$71'.::./ 
7 ~ < 1&18V -6> i: c li:fiWJ Gi'to 
[Ka~tl settle (~t,\to:c~) fff~9-6>/dispute Ml~/ 

timely $7-1'.::./7~< 

7HB5J a c.:BSE.J manner O)IMJIC.A-6>0)1c!:M8~ (C) ico r $' 
4.3:/~J::<J €~~~~11!lm~~~ in a timely manner 
1J:Yl~ "CC!Si: 5o 

••••••••••••••••••••••••••••••••••• 
113. Haskell Bank charges a 3.5 percent fee f2r changing 

a money order. 

(A) for 
(B) about 

(C) during 
(D) in 

Haskell tHffld:. l6M~~~9-6>0)1i:3.5H-12/ t--O)=J=~fOt~ 
~VC~\-6>o 
[ii~t] charge &11!9-6>. ~::J(9-6>/fee -¥~*il/money 

order iii~l6M 

r-IC~I_,"'C (l!lmD €~~J cl,)5J:R~cchargecc=t:J 
ICJ::( il!bt\QiF.Jflll~lcl: (A) iC.o 

••••••••••••••••••••••••••••••••••• 
114.1n 1985, Mr. Dave Park invested $1.5 million to set up 

a firm Ylbkm specializes in manufacturing boat 
engines. 

(A) whom 
(B) which 

(C) what 
(D) whose 

1985~1:Dave Park~ld:. gatl£10)I/:J/~~~wr~cV-6>~ 
U~!i.ll9-6>1t~li:150JJ t.:Jv~NPIGtt:o 
ua~t] specialize in- -~wr~c9-6>/manufacture 

~~[~~] V-6> 

iH:IR!l5i1J'S~tJJ~OOfHdt.:8~1cfi1,3ird.llmico ~frsa.J firm c 
!W.Jfo.J specializes O)IYJIC.A~O)Ici:=E;f-§0) (B) iC.o ~~j85J1J' 
®~O)c (C) lci:~"'Cic!:* S~t, 'o 

••••••••••••••••••••••••••••••••••• 
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115. While business analysts believe Robard should keep 
its trained employees, it is said to be considering 
downsizing. 

(A) But 
(B) While 

(C) Since 
(D) Despite 

t::Y~:::ZasJ!~~t.:Sid:. Robardf±ld:w.\SI!I~"5~-¥~9~~c 
ld:to:l-'c~;;t z:-L.,-6>1J~. 16.lf±ld:At:lllJY~~~;;t "L~'-6>c5oc!c! 
:t1"("l,\Qo 

[~~) trained w.\fiO)/downsizing (AClO)) llJY~ 

m~~O)fb~JmlcJ:3'n'JA€ImtW 1_, "C 2 ::>O)fmO)~f*€:Jetm 1_,~ 
I :ttl let~ S~t, 'o 3t!UNJ:. t€1&:~ -G>J:Ig8€::>~ <:(B) 1J~~t1Jo 
(A) lci:~ULji~Bi!I~O)c~"'Cici:*S~t,'o 

••••••••••••••••••••••••••••••••••• 
116. A survey out today ~ indicates a strong demand 

for Mundall's new line of footwear. 

(A) clear 
(B) clarify 

(C) clearing 
(D) clearly 

'-t;:B~~c!n~~fUa~l:~nrct. Mundallf±0)¥1't0)~~8l!li:ld: 
:;*.::~to:ml!:l!tJ~il5-6>i:ctJild: :>~O cm-enz:-~ '-6>o 
[~~) footwear .m~~ 

±mc!WJg6JO)UI]IC.A~O)Icl:iUg5j (D) c®-G>a (A) lcl:~8~c 
I_,"CJ::<ii!btl-G>t.J'. muASJci_,"CicJ: r-t.J'S!Wtl"CJ cl,' 
5~~~C~~o 

• •••••••••••••••••••••••••••••••••• 
117. The new emergency generator is reported to last one 

year longer tmm those required by the city code. 

(A) there (C) within 
(B) onto (D) than 

-t-0)~ Gl-'~~ffl~fi!ftld:. ifi0)~9!J1Ji:IE~ "Ll-\-6>~ 0 t1 1 ~~ < 
!D1lf'F9 -6>C:W~c!n "Ll- \-6>o 
[~~) emergency ~~ (0)) /generator ~mmt 

ggfiJTO)ffiiO)ltfll~~ longer 1J'S r -J: IJJ €jl(~~-6> (D) 1J~ 
JOOtJJo 

• •••••••••••••••••••••••••••••••••• 
118. To enhance durability, researchers at C&P Textile 

have been working around the clock to ~ a 
new fabric. 

(A) develop 
(B) developed 

(C) developing 
(D) development 

a-1~tt~;ej~-6>t.:~. C&P Textile f±O)Cff~~tc"51d:~G~Hni1!! 
~00~9-6>t.:~l:ml1t~E:t1"LWJ~,"L~tco 
ua~J enhance {JJ[t?il, '· C.Jimt!!:ta:c~) ;ej~-6>. ~~-6>/ 
durability if:liJ~tt/around the clock 24aeym!f*i3:9'1i:/ 
fabric 1tii1!!. tll~ 

13~€~9 to =f)Ea5JO)fft~ICici:!WJX6JO)mt~1J'<-6>0)c (A) 
f.)\~t;J]o 

••••••••••••••••••••••••••••••••••• 



119. The Ministry of Health stressed that the hospital must 
be held accountable for the quality of care it gives to 
children. 

(A) accountant (C) accountable 
(B) accounted (D) accounting 

~~~WJ~Id:. ~mfc~:=r~t~rc.'51J'~I:t.Qu~<7)f!il<:~f£1J'iiD.Q 
C:S!Ii~Gtc.. 
U~5±] Ministry of Health ~~~fJJJ~/stress S!li~~Q/ 

care !ll~ 

f- IC ~ L., <: :t!l ff ~ C: .Q J C: l,' 3 ~ ~ c, be held 
accountable for 1J'fil!t>t1.Q. Gtc.b' ~ <:~PJTICiet (C) 1J' 
~t}]t.:. 

••••••••••••••••••••••••••••••••••• 
120. A recent customer survey showed that Tizer is the 

more popular of the two beverage brands. 

(A) most popular (C) popular 
(B) more popular (D) popularly 

fiiliff<7)J.m~11Hild:. ~ft.lt~~£1)288~<7)5 '5. Tizer£1)1~ 5 b'A.~ 
<7)ii5.Qc:e:~mGtc.. 

2 -:JCJY:J 5 "Y t-:O)cpc J: IJ ),J~ttJ'®.Q e: t,' 3 c. e: fJ.(J)c. 
tt~mO) (B) 1J'~t}]t.:. 

••••••••••••••••••••••••••••••••••• 
121.Administrative staff should mml3l to the employee 

workshop on company regulations next week. 

(A) start 
(B) attend 

(C) serve 
(D) apply 

§~B6<7)Jll~rc~:. *lS~bi<!ttQtt~;~;Jm~::n, \"L<7)ttt:llc.JI:t?­
:7~3 '.!1:11<:$GibiU'"''crcii5Q. 
(38~] administrative §~<7). *!;lg£1)/regulation mJtlj, 
m~ 

iW!EISBJ to C:C:=t:JICf!bt1.QI3!WJSBJc, 9-?V 3 ~:tiC 
~h09""~tcC:L.,3P'981J'5 (D) 1J'Jmit}]. (B) lct{tl!!libSEJtcf.J' 
S~<:let*Sfd.l.'· (A) let f~*.QJ,(B) let ft:HJm9.QJ,(C) 
let f~g.QJ. 

••••••••••••••••••••••••••••••••••• 
122. The government has implemented energy 

conservation policies in order to reduce the amount 
of carbon dioxide emissions. 

(A) implemented (C) estimated 
(B) replenished (D) separated 

i&Jmld:. =mt1t51Zm<7)tnl±lm ~ll.liJ~~ Qtdb<7)~I.+JII=t!-i&!lft 
~~bt§Gtc.. 
[!!~) implement ~M!i~.Q/conservation m'.if..J. 1li!Ml/ 
amount Hi/carbon dioxide =1Bf1t~*/emission 
~w. v~w 

!lihaEJ~iB£fllb,lmc policies 1J'EI~mt.:C:L. '3 t:.c1J'Sf..l~ 
t>~f..l. ~rnnta:c:~ r~n9.QJ e:t-,3!RII*(J) (A) tJ'ilt}] 
c®.Q. (B) let ffi1Ht9.QJ, (C) let f~fllli9.QJ, (D) let f~ 
~g.QJ • 

••••••••••••••••••••••••••••••••••• 

123. Many elementary school teachers believe that 
computers help to facilitate language learning. 

(A) convince (C) diversify 
(B) facilitate (D) furnish 

~< <1)1J\~~J318ilib'. ::1 /~ .:::t. -:9-lc~:~m~~~ffi!i.!"9" .Qtdb 
l<:~lr:JC:~x "Ll- \.Q. 
(l.a5±] facilitate ffi!i.!~.Q. @~1\:~Q 

::J/1:::'~ -$7-1J'~Ii~m'IC~ICJL-:JC:l,,3P'98c (B) 1J"' 
~t}].ttM~~~9.Qm~c~O)~~~=t:J1-:J~-:JAt1<: 

~x C:(JjJ:3. (A) let flii~~tt.QJ, (C) let f~ti1l:;9.QJ, 
(D) let r~~9.QJ. 

• •••••••••••••••••••••••••••••••••• 
124. Dr. Barton at the University of Kendall stated that 

today's marketing techniques are becoming 
increasingly sophisticated. 

(A) increasingly 
(B) extensively 

(C) numerously 
(D) previously 

Kendall 7.::~<7)Bartonflll±ld:. fiilili<7)"X-?"7-< /.1/=¥-~nb'*"Y" 
a;"9"Sr!I<:1CJ: ::> "Ll- \.Q C:iill'"'"Ll-\Q. 
U!~] state iill'"'Q. g5/sophisticated f!if:tcJ: 

r.:~vr.:~v~&~lc~o~c:t-,.Qct-'3>t~t.J'S (A) tJ'~t}]c 
®.Q. (C) !et~1J'~L.,C:L.,3M~~(J)c:f13?&c®.Qo (B) 
let flbiBICJ, (C) let f~<J. (D) let f.l).J.iWICJ. 

••••••••••••••••••••••••••••••••••• 
125. On their first day of work, employees should spend 

some of the day completing paperwork in the 
personnel office. 

(A) complete (C) completion 
(B) to complete (D) completing 

J.... t±-B 13 I<:. t±.elld:A.$86cfflm=¥St'cr~~;t.Qtd1.>1<: -=f-<7)8 
<1)-~<1)Jm!MJ1£Vl-r.>~ ~~1J\®.Qo 
U!~±) complete f±J:I:f.Q. 7'&~c!tt.Q/paperwork Q:Jm 
=¥1Gt'cr 
f -9.QO)ICI!ey~~f!lt->9J let< spend l!ey!M] (in) !IIJ:8~> 
C:~~9 .QO)c. ~PJTIC letWJ:8HE.l (D) 1J'~t}]t0:: • 

• •••••••••••••••••••••••••••••••••• 
126. Of all the thermos, the Peak 200 has the abilitv to 

keep liquid warm for the longest hours. 

(A} readiness (C) sum 
(B) ability (D) faculty 

"9"'"'"L<7)/M$1!R<1)cf:lc fPeak 220J ld:~Pf>1£t,\'5lctlv!l< i*~ 
G "Lt.3( C::C:b'c'cr.Qo 
U!~) thermos lf4~nllli/liquid 7.l<5t. ~1* 

5m'f*(J)5/ffi1Jtfa:=tl ~ C: tiN:< ~~9.QC:L.,30)1et. !Na51J' 
~~C:l-'.Q ftm7JJ ~~9(J)c (B) 1J'~t}]. (D) let.A.. ~* 
n -:J~O)~U:~. m11tl~tm7J~~~~*=9 .QO)c>t~lc-aota: 
L. '· (A} let r~mu. (C) let r -aat J. (D) let r::ttmJ. 

••••••••••••••••••••••••••••••••••• 
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127. For safety reasons, the factory manager periodically 
conducts maintenance checks and repairs on all the 
machinery. 

(A) period (C) periodicals 
(B) periodical (D) periodically 

~~..tO)JmEtrt', ItijO)§Jm~I<J:~ ~~O)mtiO)f*'ij'~~C: ~Im 
~:lEWl~li:fJ:> "Cl- \,Q. 
[al3~) periodically ~WI~Ii:/maintenance ;;t.·:fr"T'/7-.., 
~'ij' 

±i!c!llJJaBJO)m.Jc conducts :€~fr59:QO)I;3;iUiFol (D) rc.. 
:>~Cbl;: (c) 1a: r~wrflWr!fo/.JJ cL.\3M."<~ta:O)c:tll;t -ciT.> 
L.3. 

••••••••••••••••••••••••••••••••••• 
128. Register for the intensive course of 20 hours a week 

plus your choice of a maximum 5 optional classes 
with no additional fee. 

(A) in addition (C) whose 
(B) plus (D) whenever 

1 i!20~mJO)!n!fl:J-:Aii:1JO;t. ~:IJDJtS!ltitcJ: L. ~fiil:kS::>O)~tR 
lti!J~5:Aii:i5Efl L.i6#< n:<!t-'· 
[i!~) register Eflt...i6tl. ~~~.Q/intensive m!fl(/)/ 
plus -li::IJO;{. "C/optional ffj,jlO), 131EiiitRO) 

~~td:)l:O)~?JI;::B~P.J your choice :€tecl:t:Qt.:~l;:la:iro 
m~~~~ce:Qo~~O)~ffl~~&9:QL.C:~S~~ 
~t)Jce:Qo (A} b'.A:Qt.:~ICicl: in addition to IC1d:S1d:l:t 
fllftcJ:StcJ:L,\o 

••••••••••••••••••••••••••••••••••• 
129. Before you sign the contract, please mark your color 

preference on the dotted line and be sure to include 
a check. 

(A) recognition 
(B) insight 

(C) advantage 
(D) preference 

~~t!Jii:lt~~.Qw.Jii:. ~~..tO)~#O)§!i:EIJ~::>!:t. Jj\t)J~~ 
~"Y>FoJi1~.Q~3!i: L. "C<n:<!t-\. 
U!~) color preference §0)~#/ dotted line ~~/ 
check Jj\t}J~ 

:8fal color cct.JI;: rtsO)!zt'!J J :€~11!9:Qmti=BaaJic9 
:QI;:Icl: (D) fJ\~t)Jc®:Qo (A) lei: r~f.IJ, (B) lei: nFoJ~:t.JJ, 
(C) 1;3; rfiJliftJo 

••••••••••••••••••••••••••••••••••• 
130. Due to the surprising success of the new 

dishwasher, Polan Electronics' revenues jumped 1 0 
percent this year. 

(A) Due to 
(B) Despite of 

(C) Other than 
(D) According to 

~O)tfi t...t-\~5StmO).Pit>'f.O)ffiGlJJ~. Polon ElectronicsUO);;t;; 
~J!tO)I&~I<J:-~Ii: 1 OJ\ -12/ 1--..tJlr. L.tc. 
U!5~J revenue I&~ 

~)$tm!O)~lJ.J1J'!IX.AO)ifll1JDIC-:J1d:1J\:QO)cJIEI3:€~9 (A) 
fJ\JMt)Jo (B) ld: r -l;:t.JOObSW J, (C) ld: r -M$'1-ICJ, (D) 
1;3; r -I;:~:QC:Jo 

••••••••••••••••••••••••••••••••••• 
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131. Researchers at the Decker laboratory in Vancouver 
have studied the influence on the environment of 
using household detergents. 

(A) have studied 
(B) studies 

(C) studying 
(D) to study 

Vancouverli:®.Q Decker OJf~Ri(J)OJf~~t.::Sid:. ~lllffl5stAJJ 
~~5t:cn'mmr;:~;t.Q~Iri~~~"Ci!'t.::. 
[Ba~J laboratory OJJ~m. ~lll~/influence ~e/ 

detergent 5st~J 

;:O):>l::lc!Dh~b'~L. \O)c~PJilcla:!liJJSi\Jb'.A:Q e: ~;t sn 
=6>. lDJJaa.JO)±a8 researchers ld:ti~~tcJ:O)c~~~:€~11 
.@(B) ld:lEWI!;:tcJ:StcJ:L. \o 

• •••••••••••••••••••••••••••••••••• 
132. Cyclon Corporation has notjced a tiny increase in 

productivity since workers agreed to accept the new 
pay system. 

(A) has a notice (C) got a notice 
(B) has noticed (D) got noticed 

Cyclon tlld:. :1J'fD~j}tl]fJ'tlf I... I-'~3iH<t>~li:FcJ~ L. "CJ..~II!. b"Y> 
b'fCI:~ii~O)io.J..tli:~-:Jt-\~!- \.Q. 
[8!$~) tiny b"Y>b'tcJ:/productivity Y~ 

~PJTO)~olcEI~i!fJ\®:QO)c. El~~~t3cu(A) e: (C) 
ld:i!*$'1-c't!:Qo tit.1ffal since C:C:t.Jil:~btl:Q!Jl:t£~7~ 
(B) fJ\~t)Jc®:Qo 

••••••••••••••••••••••••••••••••••• 
133. The director of Wilkins Hospital encouraged his staff 

to work alongside health professionals from India. 

(A) joint (C) alongside 
(B) cooperating (D) together 

Wilkins ~J!JfO)J!Jf&ld:lli.tilt.::Sii:. ;{"/ l'b'6*~t-\.QI25tJWr,~ 
t.::"5C:t- \:> l...J:Ii:fJ1J(~31i:~Lil1JL. ~~-,.Q. 
[II~) encourage ~LiliJ~.Q. i!E~ /professional WP,~/ 

alongside -C:t-\:> l...J:Ii:. Mi.A.JT.! 

work ld: r3 ~ ~ c. ~ PJi ll: 1;3; ~ ?J 0) :8 ~ t.iJ health 
professionals O)ifti1Ciro!EIBBJ1J\~~c®.@o :>a'NJ:r -NH;:J 
ftJ.J < C: 1..' 3 P981J'I3??.\~0)c (C) b'~Wo (A) ld: rmti · ~ 
Fc.JJ, (B) ld: r~:t.J9:QJ, (D) 1;3; r -lifi;:Jo 

••••••••••••••••••••••••••••••••••• 
134. The shipping department is still seeking 

a replacement for the position of manager since the 
predecessor departed a month ago. 

(A) qualification (C) shortage 
(B) replacement (D) dedication 

~~~7.!~. 1~~M~w.Jff~~m~~~6-~T.:e$~QO)~ 
ff~<!b' L. "Cl-)oQ. 
[!li5il shipping &. tl:lf1ii/predecessor w.Jff%f/ 
depart ~.Q/replacement ~ff 

§JifmO)mJffiffJ'~~r. 1-eo t>O).A.~~9 cL. '3P9StcJ: 
O)"C (B) fJ\imt)Jc®:Qo (A) lei: r~mJ. (C) ld: r=f~J. (D) 
ld: r~5.tJo 

••••••••••••••••••••••••••••••••••• 



135. Las Ramblas is dedicated to offering its customers 
the finest quality coffee and it is one of the lmiding 
coffee companies in all of Spain. 

(A) leading 
(B) leader 

(C) leader 
(D) leads 

Las Ramblas UI<J:mi~li:iNiQ~f:tG.>:J-1::-~tnliJt~.QL.c~ 
1!1;1L:,i)fjll:t"CCISIJ, :A~-1' ::;~±G.>:J-1::.-~UG.>tfll:=t:J!lfiiL::*: 

~G.>-U~®-6>. 
IBB5±) leading ±~~. -mfG) 

~B&J the c~~ companies C7)mJIC.AQ~B5Jicl:~8aaJcf:*: 
'f'C7)J ~m~"9Q (A) 1J'iMtJ.ltC::o 

••••••••••••••••••••••••••••••••••• 
136. Holloko is a living museum which is located in a 

picturesque forest setting, Skm away from the city 
center. 

(A) stationary 
(B) momentary 

(C) picturesque 
(D) resourceful 

Hollokola:, mG.>tflti)B61J'S5::FD~:tlt.:, ~G.>J::51L:~u~'~ 
a.>ttJI.:®-6>. ~cli:~.:cr-c~ '-6>~WiftTrC'®-6>. 
[885±) locate 11LlEl::511.Q/picturesque {~(7,)J::51L:) ~ul,' 

r~m. ~PJTJ ~~"9 setting ~~ltffl"9Q~@sli]c lJ "L:SZ:!Im 
IC'i3'3C7)1cl: (C) c®Qo (A) let: f~~l.Jt.:J,(B) let: f~mJC7)J, 
(D) 1c1: r~~C7)~1J'tcJ:J o 

••••••••••••••••••••••••••••••••••• 
137. The bank applies a fee for each financial transaction 

now, but it is planning to increase it soon. 

(A) transition (C) transaction 
(B) statement (D) registration 

-t-a.>aurcla:~il!lllls IOJt.:rJii:-¥15!t1~c "::) -c1., '.QtJ>, =t:J 59<: 
-t-OJfi!i..tl1~9-6>~:iEc®-6>. 

IR!!5±) transaction INs I 
liffC7)~!Mlc6ijim l.Jt.:l:f\J@c~SBBJ financial c3Z:!Im1Ci3' 
3 ~!EJicl: (C) tC::o (A) lei: f~·(!~ · ti~ J, (B) let: f~Bjj (ill )J, 
(D) lcJ: fftiiJo 

••••••••••••••••••••••••••••••••••• 
138.A vaccination actually contains a very small dose of 

the disease it is intended to cure. 

(A) curing 
(B) cure 

(C) to cure 
(D) to be cured 

?~7-:;Jii:I<J:, ~~a:~ntJ>~~9L.ciL:td:":)'"C~'-l>1:9H~G.>~mtiii~ 
U&Inli:~A.. c~ ,.Q. 
IBB~t) dose ;tm, (~~C:G.>) N:~ffi/intend to-
-9-l>-::!=t:Jbci!O.S 
<be intended to !IIDBliJC7)00:~>c, ~PJTICicl: to 1'~a&l1J' 
AQo ~~~5i:Ustl.Jd::3c9Q~tcJ:C7)cfm!DJJMc®Q (C) 
fJ\if§t}Jt.: • 

••••••••••••••••••••••••••••••••••• 

139. The new CEO of Finley Corporation has made several 
strategic decisions that helped increase its yearly 
sales up to 5 million dollars. 

(A) strategic (C) unanimous 
(B) reflected (D) imprudent 

Finley UG.>~ G~ H±~I<J:. ~ '< :JfJ'G.>!It£BS~~~Wi~ G, -t-G.>C!SfJ' 
11l:~rnJ!i'tb..tl1tJ'5sJJ t-=Jvl.:mxr.:. 
decision ~~frli"9Q~@alilc lJ "L, liX~~±m1JD'C!ttQtc~ 
O)~~lcl: f~I@~J t.:c~;{ Stl.QC7)"'C (A) 1J'i@lt}Jo (B) let: 
r&~c!tl.t.:J, (C) let: f~~-l&O)J, (D) let: fft~tcJ:Jo 

••••••••••••••••••••••••••••••••••• 
140. Mr. Stuart's sudden announcement to retire from the 

entertainment industry came as a big surprise to the 
public. 

(A) turned to 
(B) consisted of 

(C) reached into 
(D) came as 

Stuart~O)I:;J$7-74:;J;I.::;t--~~1J'SO'J~?i.iG.>slit!~IIJ31<J:, 
.AA•Ii:c "::) 'L*rr~JI'crr.:-=> ft.o 

Iii~±) sudden ~?i.iG.>/the public -A!l:G.>.A.q 

siJI&C7)~~Ii::k~1J'JS1~'t.:c~'31:f\.1@1J'S G"L f -c G "L 
mnQJ c~'5fit~C7)(D)1J'~t}Jo (A)Icl: f-ICifQJ, (B) 
let: r -ctM~c!tl.QJ, (C) let: r -IC~QJo 

••••••••••••••••••••••••••••••••••• 
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Questions 141 - 143 refer to the following e-mail. 

Date: AprilS 
From: Richard Besser 
To: Convention Coordinator 
RE: Keynote Speaker Change 

I regret to inform you that the keynote speaker for the 
8th annual Biological Sciences Convention has been 
chanaed. 

-141-1431(J:, i_X(J))(-JIJ(~IJOg:Q=tJO.)~go 

Date:4F.I58 

From: Richard Besser 

To: ~~~imfi~fi4i 
Re: moo;wmtf(J)H 

Lora Hathaway of Emory Biotech was scheduled to 
deliver a presentation, but she had to cancel it at the last 
minute for personal reasons. 

ttt-'"ruEfiGBR«>O*ttlutJ\ mai§J · ~4'-a~~~(J)ft~O) 
§!IJJilitmft1Jt1JfJ!I~tcl::>1tl:C:~CIS~SttG Z:C!St!*9 o 
Emory Biotech -tiO) Lora Hathaway c!ful~:i~/~G 't'l. \ft~ 
< l:C:Ii:tcl::> Z:l. '* Gft!Jt, ~*AO)®JA~ta:l!Btili:~ 0. ll!.l!l1illi: 
tci::>Z:1J'S*17/1zJvtte':Q~iijtcJ:1J':>ft0)~"9'o Luckily, I was able to persuade Jonathan Higgs of the 

Fulbright Institute to speak in Lora's place. ~t,\, Fulbrightfifl~ffiO)Jonathan Higgs c!ful~ Lora c!lv0)1tb 
Oli::A~-7~GZ:l.\tc.te.<~5C!Sitl.\9€li:C:1Jt~*Gfto Mr. Jonathan received a Ph. D in Biology from the 

University of Utah and he is widely known for his 
perceptive analyses in his field of bioengineering. 

Jonathan c! fulcJ: Utah *~~~4'J~O)WJ±~~~&m G z:ass.n. 
~4'JI~IJI~CISI:t:Q~l. \~~~JS<~S.tlZ:l. \a;"§" o 

I guarantee his presentation will be not only enjoyable 
but also helpful to you all. 

11ti0):1Lrlt/lcJ:.Gl.\~l:t~tcJ:<. 9~Z:O)#:IJOOii:C::>Z:fi~tcl: 
tiO)C:tcJ::Ql:C:I~l. \i!DO*ttluo 

I am truly looking forward to seeing everyone at the 
convention. 

l!~~ibtcl:c!ful~~{, \~~:QO)~iU1J'S.Gibli: G Z:t, \a;"9' o 

( m ~.± ) keynote speaker !;! 111 jjii ~ fj / deliver a presentation 
7Lrt2/~V.Q/ persuade CISIJil.\9-Q, ~mV-6>/ Ph.D 1\lJ±~/ 
perceptive ~~tel:. ~~1J(J)®.Q/ analysis ;}.tfi 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
141. (A) delayed 

(B) changed 
(C) misrepresented 
(D) accompanied 

i!I.tli.: 
~b:>t.: 

1'IE!iml<=ffix snr.: 
15.11¥c!.tlt.: 

the keynote speaker ... has been changed rm&llUM~~ ...... t.Jt~S!.! 
ICtJ:t>a; l.Jt.::J C:Vtllct, ~'f<t>t.J' f.PIE~tl"LL.\t.::~~aM~~t.J'iB€ic 
~5iilc~1d:< td:t>, 1-\:bt>O)HM~~t.J'~IEl.Jt.::J C:L.\5lm~O)JZ~IC1d: 
t>, mll!t.J'im-6>o (A) delayed fi!I~l.Jt.::J, (C) misrepresented r~':) 
"Lm::tt.::J, (D) accompanied f -*IICfj':)t.::Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
142. (A) persuading 

(B) persuaded 
(C) persuades 
(D) to persuade 

<!Jl1£SJ'f<l.l/iDJJ:3~> 

<~n/~n;Jaq> 

<.::.A~!t!~!Jl1£~> 

< to1'~~> 

be able to ... f··· .. ·9-6>L:ct.J'c~-6>J O)tf43Ztt:o to persuade1t 
.Atltllct, I was able to persuade Jonathan Higgs ... to speak in 
Lora's place f~lcl: Jonathan Higgs 1t. Lora 0)1-\:bt> !CiiiSV ~ 5~ 
~fJV-6>l:ct.J'c~t.::J C:1d:t>MO!t.J'im-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
143. (A) extremely 

(B) largely 
(C) widely 
(D) smartly 
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tiM I<: 
:*:MSJ'Ict 
lb.< 
Uitt§ta:< 

iUgiiJO)aamtJt.J'~~:n-6>rc,9o he is widely known for ... C:9tllct. r~ 
lcl:······c$<!mS:t1"LL.\-6>J C:td:t>. 137?.\1d:3Zt.J'c~-6>o be widely 
known for ... lci:IE~~!Jlc L "L.rl::t "L La;i63o {A) extremely fti!lff.1 
ICJ, (B) largely f*a67.}-lci:J, {D) smartly ft!l:tEitcJ:<Jo 



Questions 144 - 146 refer to the following announcement. 

Starting 211 next Monday, the Wayne Museum will host a 
new exhibition highlighting the diverse cultural traditions 
and heritage of the Arab world. Dr. Tamara Bray, director 
of Wayne's Museum said, "We are committed to the 
economic and cultural development of the local Arab­
American community. We have a number of objects 
that tell the story of important Arab traditions including 
beautiful dresses, hand-carved musical instruments and 
intricate jewelry." 

The exhibit will be free and open to the public, and 
museum hours are Monday-Friday, 10 A.M. - 4:30 P.M. 
For more information about the exhibit, contact Ann 
Rock at (313) 555-2598. 

U85±l exhibition ft~/ highlight ~1.i'f9-ll. ~rrt.:tt.Q/ diverse 
~~tcl:/ heritage lilii/ hand-carved =J=~IJG)/ intricate ~Cb 
A-;)'ft 

HO)F.IIIliB1J'6. Wayne 1WMI~r5:1tttwo.>-ca;<!a;nit 
~ffifJU:::UI<:fl.~~®"t:ttWi lJt. \J!I~~~OOiltflJiJ;~ o Wayne 
fW~filU'IlH!O) Tamara Bray tW±I~J;:O)~ 51i:lb "t:t. '*9 o. rft9 
7&0)75 -:1~7 ;I. !J t.JA:t.t~O)f&~~~ lJ "t:3t1t~§!lili:Vl~ lJ 
1t\-\cl!l.\iJ;9o liffi~li:l~. §t!L.,t.\~~-f-IEF~t>O)~~. =¥<D 
~ru~7~~YO)~E~e.75:1t!tWO)ID~~ffiM~mJ"t:< 
tl.Q=tJ0)1Jttt<cM~iJ;tl"t:l-\*~J 

§Ui~l~fllftl:-Atli:OOSlctl. lmftR~IIUI~F.IIIli1J'6ltil!lliJ;l:lf 

mJ 10 lij1J'6lffi 4 ~ 30 ~*l:c1a:-;) "t:t. '*Vo t:O)U~Ii:::> 
t,\"t:O)!¥L.,t,\11!Jfftl~. Ann Rock (r8!8313~555-2598) *l:<J3 
!ail. \at>tt <~ct. \o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
144. (A) for 

(B) soon 
(C) on 
(D) in 

...... O)tdt>li: 

9<:'1<: 
······a.>..t.l<: 
······b'5 

next Monday c~\5 IBIBJ €131¥-JHBc9~>iWtra~tcJ:O)c\on fJ'IEA!lo 
soon tcl1t.J'iWtruaa.Jcta: < iilY~c. ~tR~O)tflcl3.!2: ::> "L~ Y:@t.J'. ~Pii 
rc.An "Lt.J~~c G "L*€~<!ta:t. '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
145. (A) committed 

(B) committing 
(C) to commit 
(D) commits 

<illll~/im~~~> 

<IJ!1f~~/!JJJ~ftll> 

< to~jEgll]> 
< =:.).J1]i!f!JjliJ!1f~ > 

!WJ~ commit I~ f(~rJ) ~fr5J c~\::>tc'BDi.tctJ'. be committed 
to ... c f······li:lllltHHiUJ ct.\5£\Di.t.J'®t>. (A) committed~~ 
P/ili:.At1t11c!. We are committed to the economic and cultural 
development of the local Arb-American community. flAt.: "51~. 
C:O)if!!~O):P5:1*7 )I.IJt.J.A.tt~O)*¥~~ · ~1ti¥-J§l/&li:lllltHtiA, c 
~ )Qj ctcJ:t>~~fJ\iM:Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
146. (A) intricate 

(B) articulate 
(C) legitimate 
(D) culminate 

~Oil-,:>tc. 

~l!!ittcJ: 

i3'5n~tcl: 
fiili'aj;w)[<:)ij!~.Q 

*8~0)mm~fmo IEA!l (A) intricate I~ ffi~tcJ:. i'h.# .A::> t.:J c ~' 5 
AitD!o intricate jewelry c ffilttci'h.#.A ::>tdiii0)1Jt§c!t1t.:~§i!i~J 
c l..' 51jDi.til.. \teo (B) articulate fBjj~tcJ:J, (C) legitimate f)!li:~ ::> 
tc, tsml~tcJ:Jo (D) culminate l~!lih85Jc ffiljlaj~li:ii9:QJo 
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Questions 147 - 149 refer to the following e-mail. 

To: Ron Taylor 

From: Annie Foster 

Subject: Your inquiry 

Date: June 15 

To: Ron Taylorti 

Thank you for your inquiry about Events U Remember, a 
full-service event planning company serving the needs 
of corporate and individual clients alike. 

From: Annie. Foster 

Subject: dSIM.Jl, "~bttO)f* 

Date: 6F.I15 8 

Event U Rememberli:::>I.\'LdSmll.l€ibit~l.'tctc~. ®Dti 
c 5 ~(!{, l~g 0 ~ti:lcl:>1i.A.b'lii.A.1J'~IlJlb~. Gitcf:C!~O)=­
Xli:i!B6b.Qtt-t:A ~dSJtix 9:@-1' ~::; 1--~iim~~-g o 

We specialize in planning corporate gatherings 
and conventions as well as private parties such as 
anniversaries and college graduations. Generally, a 
30-day advance notice is needed to plan a party for 
30 people or more. I would be glad to meet with you 
regarding your upcoming event and work out the details. 

~t!:~lcl:, ~itO)~$~;k~O)IiJb\ !C~B~;k~O)i$.1CJ:t!:~ 
m5~~ta:H-7-<-0):1"5=::J5~WP,Ii:G'LI.\~9. 30.A.Pl 
J:O)H-7-<-0):75=:/5Ii:lcl:. im~. -t'O) 1 t.JF.IOOii:lcl:iiS~ 
6ttl.\ftt.:<&l~tii!BD~9o ttO-IJl, dSEIIi:b'D':>'L. dS~ 
titi.YlEG "'CI.\6:> G~.Q-1'~::; H<:::>t,l"C&¥G<tT5€ibit~ 
C!tt"LI. lttr.:l1fUtc~l. '*9 o 

Please contact me soon to let us meet ill your 
convenience. Thank you. 

Sincerely 

Annie 

!f!~l<:~i!l!s~~. \ttte:c:, a~tJO)CiB€iO)~~ Gl. 'c~l<::iiS~ 
1.\C!tt'L<t.:C!I.l. ~~G<dSiftl.\l.\1tGa;:9. 

13!lR 
Annie 

(~5!] inquiry fll)t,\tJbtt/ corporate 5ii.A/ individual OO.A/ 
specialize in - -~WP~C:9-Q/ convention ~- *~~/advance 
!JJilliO) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
147. (A) individual 

(B) particular 
(C) conventional 
(D) regular 

®J.A.O) 
~j;EO) 

ffi*lf~ta: 
i.m;litO) 

iEfWicl: (A) individual r®J.A.<7)J. corporate D!_A.<7), ~tl<7)J C:~li:tcJ:::> 
L'.Efll.l5tl.L'L.l-€>o serving the needs of corporate and individual 
clients alike L" r~.A. · ~A~rdlt.Y9'-=f<7)~~1i:~n;\L., L'J C:L.l5fii'(!!* 
li:tcl:-€>. alike lcl:iU~c. r······t>-t>FcJ~I;:J. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
148. (A) was 

(B) have been 
(C) would be 
(D) would have been 

<-.A.~/:=:.A.:t1Jitt!~il!i~ > 
<mtt~7> 

< would + mt~> 
< would + JJ'lt£~7mt~> 

3Z~J:. ~~<7)~2ili:tcl: ::> "Cict:mii*1J:~~tci:L. l<7)c, would be 1J:.Atl. -c, 
I would be glad to ... rsfvc······L.lt.:L.,*9J c9.Q<7)b'iEfW. L.<7) 
would lc1:9matl~!Jec, 3Z)!~Ii:lcl:f.&:@~l§~c iftmb'~b'tl."C!HiJfi5tm 
tcl1b'?.i-=> -r:L. \-€>c~;t sn~. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
149. (A) for 

(B) on 
(C) in 
(D) at 
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······O)tc~l<= 

······O)...tli: 
······O)cf:ll<: 
······(<: 

at one's convenience c r ...... (A) <7)~ti<7)J::l.\C:~Ii:Jo at your 
covenience r®tcJ:t.:<7)L:~ti<7)J::l. \C:~Ii:J l~ffit*:~ta::F .:><-Jllc<7) 
~*03Z~1CJ:<7)c, J::<~;tL'~L.5o 



Questions 150-152 refer to the following advertisement. 

Need a diet and exercise plan that works for you? 

Visit DeFranco's Fitness Club today for a free health 
consultation. 

DeFranco's is well equipped with state-of-the-art cardio 
and weightlifting equipment, personal lockers, and is 
conveniently open 7 days a week. 

Mltm 150-1521ct. iX(J)JS~Ii:OU9:Q=t:J(J)t:9 o 

aotc~:ttli:c::>~~~ao:Q$1'-1'I-y t--~(J):15Ytii\~t:'Y"b'o 

~ttta:s, ~B. DeFranco 7-< 'Y t--+A~5:11i:l.\6L,T:ffttft 
(J)fii!QUDBt~~~:t~ <reel. '0 
DeFranco 7-< 'Y t--+A~5:11ctiimflt(J)lifti~ilii!IJ.Jffl~!l"'./~ 
~I-t--IJ77-<"'./7(J)H~.~L,~a~~wmo-yn-~~® 
1.,, {J!f!Jtc~:c:: cli:tUB ~Jml. \ftfi:l1*9 o A certificated personal trainer will help you achieve 

your ultimate fitness goals. For this month only, all new 
members will receive a 20% discount with one-year 
membership. 

iiUf:i~~::>ftWilil 1--1..1-1"-b~. ®tcl:ttb~fii!SLI:(J)la~a{Jtci:Elil 
~im~VllilSEFffit,\~l-\t.:l.J*9· ~F.lli:J!Ht>, ~1.,()("'./H­
Ii:tci:Sn-G>nlct. 1 ~IUI(J)~tQJ.ll~ 20 H--tz:; I--!IJi:l(l.\1tL,*9. 

Call us today at 555-9821 for more details on this 
special offer. 

C::(J)rmjjlJtcJ:~jJiH!tli::Jl.\T:. e61i:WG<i!S~t>li:tcl:t>1tl.\nlct. 
~Be-=>~< 555-9821 *t:dS!i!f.!i<R:el.\. 

[ AB ~ J work YJJ !f! bi i!B .Q, 5 ~ < t-' < / consultation m ~ / be 
equipped with - - ~ ~ m G ~ l-' -6> / state-of-the-art 1M Wi it 
(J) / cardio ~Ill* ill!~/ weightlifting 9 I- 1-- IJ "7 7 -< "'./ '7 / 
certificated j:l~(J)i!B-6>/ ultimate fill~tcJ:. ~(J) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
150. (A) advice 

(B) activity 
(C) consultation 
(D) instructions 

(A) advice rWJ~. 7' I'H-1':AJ. (D) instructions rmm. iilllf:JJ 1J~t61 
sb LJI.,\t.J~. -:;-< 'Y t--+:A?5:10):f-?:Jr{-:Jc r11ftf40)fmSH€!~J 
1J~S¥:1:tStl.Qct,\5MII:*tf1.,\tcJ:O)c, (C) consultation rffi~. ~~J 
t.J'~PJjli:iillt.IIJfc!b LJI., '· (B) activity I~ Da!IUJJ. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
151. (A) in 

(B) with 
(C) for 
(D) by 

..... ·(/)tf!(i: 

...... cc=t:Jii: 

...... (J)t.::c\1)(;: 

...... (J)-t'litli: 

be equipped with ... c r··· .. ·fimxf':tl:tStlt.:J. :IE~~IJU:::Vr:~x 
"(a)L. 5o iiJ~ well r 5 * <. J:: < J f.)\ equipped 1J:~Mi v "(1.,\.Q. 
state-of-the-art I~ riUJTitO)J. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
152. (A) will receive 

(B) will be received 
(C) are received 
(D) receiving 

<**> 
<~!W.lmi**> 
<=AUifH!rn> 
<IJlif~~/mJJ:B~> 

r~.,'*Wit.:li:.A~~.Qc, 1 ~~~O)~i~HI1J:2atJSicmsn-6>J e: 
t,\5 ~~li:tcJ:.Q0)1J~I3?&1J.O)c, (A) will receive €.At1 "L all new 
members will receive ... r9"""LO)if~~~~ .. ····1J:S¥:1:tfi!l.Qt~~5J 
c 9 :QO)tJ'~t}Jt~. (B). (C) I~S¥:1:t !1i.ttcJ:O)cMII:*1J:n!G<!ta:t, 'c!l!lJDfict! 
-6>. (D) l~:>l:O)mJJgfi]O)~~J~~r.:~ L. ct.J'ct!ta:t, 'O)c, l!l~li::::t'DJ c 
!¥1JDfict!-6>. 
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PART7 
Questions 153 - 154 refer to the following announcement. 

ll!l!!l153-1541cl;. ~O)fi!HDI<=Ilii9~'1:JOYc9o 

Monday I 9 A.M.- noon Introductions ::-l 
2 P.M. - 5 P.M. Company Structure and 

- - -
!'HillS q:iii)91!ij-iE'F *Bfl' 

PoliCieS q:~21!ij-q:~51!ij ~wrulcll8nat 

Tuesday I 

*llllS q:iii)91!ij-q:~31!ij !lliWO)*Bfl' 

4 P.M. - 5 P.M. 0 Tat~ b~ lb!l QEQ 

Wednesday 9 A.M.- noon lnformat1on on Reqwed 

Employment Forms 

t q:tl(31!ij-q:~41!ij tfpgft~ 

I q:~ 4 l!ij-"f'ti Sl!ij t±~1J' SO)~Jl 

*llllS q:iiiJ91!ij-IEq: tii\~C:~tl~Jii!lllllll 

~¥•mCD1JI~ 
1 P.M. - 5 P.M. G ~12il!:lm!lnl S!lSSIQns 

Thursday All day Department Sess1ons 

Friday 9 A.M. - 3 P.M. Department Sess1ons 

l q:~11!ij-~51!ij ill!pg~m 

;tillS ~s lli!J'g~bi\ 
--- -

JHiS q:lliJ91!ij-<J0~31!ij lli!J'g~/,l 
3 P.M. - 5 P.M. O&A w1th D1v1s10n Heads 

~31!ij-q:~SI!ij ill!r,~cO)JIIWt\1§ 

·All new recruits are expected to attend all events, G ~ 
are to be held in the central conference hall on the majn floor 
except for Department Sessions. During Department Sessions, 
you will go to different places depending on which department 
you are in. G For further details about the schedule. you may 
contact the coordinator Jenny Wi llow, at JWillow@Haryest. 
com. For questions about your department, please contact the 
supervisor for your individual department. 

We look forward to spending time with all our new recruits and 
introducing them to the company. 

' 9-"L'O)ifi.At±Micl;. 9-"L'O)ftiJII<=~W9~i:C:1JI~ 
~Sn"Ll-\3:9o l-\~fl'l:Jlli!J'g~S€111i~. 1 1i11i0)$~~ 

llliiL'IIII~~na;g-o lli!J'g~lftO)fl!l, ®ta:t.::l<l:ffi.lli9 ~ill! 
61<:tlEJL'¥V<i:~llffil<=ft<L:C:1<=1J.IJ3:9 o A 'TV:~. ­
J!J I<= ::>l-\L'O)I$ vl-'~~lcl;. i11iftf¥0) Jenny Willow 
(JWillow@Harvest.com) l<=ill!tll€ v L' < r.:~l-\o ®TJ. 
ftO)ill!tJI<=Illl9~tlll!!ll<l:. tfl-t'flliljj\JO)l!fli!O)...t5JI<=ill! 
tllv"L<n:~l-\o 

'll..tt!>l<l:. 9-"L'O)ifi.At±MC:FcJt.;l!ij€J!!iL: v . ~t:ti<: !JI 

tlL''l:JS;t~;::e:€ltllmL Ll-13:9. 

[Elli! J on behalf of... . ..... 1.!1"\;!i\i L L' / dedication iiU:J / faculty ~ 
Iii a / banquet I~Ui ~ / respected W l,i!n:~- n L' l, \ ~ / scholar * i1:t / 
entrance .AD 

.......................................................................... 
153.When will the new employees be 

shown around the company? 
(A) Monday 
(B) Tuesday 
(C) Wednesday 
(D) Thursday 

t'i.At±~lcl;. l,\:Jtfl'g€~J'gl,L' 
'1:l s 50)L'91J'. 
(A}FlllllS 
(B}*IIIlS 
(C) *B!lS 
(D) *BIIS 

~ 1,! ~ 0 c . Tuesday 0) l' *lR $ 153 1<: 
Company Tours lt±J1'l~~ J cil50o tours 
ld: being shown around cl\5 <:c. 91J:b 
'5. (B) tJ'.iEfllilt.:. 

.......................................................................... 
154.What is NOT mentioned in the 

announcement? 
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(A} The CEO will give a speech. 
(B) Wednesday's venue can differ 

depending on the recruit. 
(C) There will be lunch with 

department heads. 
(D) Ms. Willow will answer 

questions about the events. 

!!i~O)<PL'iill-"StlL'~ \TJ,~\i:C: 

lcl;ctlc91J'. 
(A} Uli1J1At:- 7€9.Qi:C:I<: 

t,J::)L'l,\.Q. 
(B) 7)<1!/lSO)~l,i!lcl;. t'i.At±Jill;: 

cl:.? n'W~llt51J1®~. 
(C) !llll'%tcO)~J;l1J17:iE~nn' 
~. 

(D) Willow E\;IJI. ftiJII<:::Jl-\L'O)M 
l!!ll<:l§~~;::C:I<:TJ.?L'l-\.Q. 

l'Jlll$ 154-A I<: Talk by the CEO C:il50(}) 
<:. (A) ld:.iE Gl 'o Wednesday(}) 1 P.M. - 5 
P.M.Id: Department Sessions 'C. i:tli<:::J 
l\'Cid:. l'(})i!{\IJ~'C. il5lll(!jC::cl<:lltJ(})~ 

Plicrrnn0J c®~(})c. (B) 'tl.iE vl '· ;.± 
~•~(})l'Jlll$ 1 54-D !<:. r:::vr:V :1 -Jv(}) 
~Wli<:::Jl\'Cfd:. :::J - 7-< ::f. - 5'-0) Jenny 
Willow l<:fb~l '~btt ci:.J cii50(})'C. (D) 'tl.iE 
vl'o (C) ll5llf!!c(})i'Hltb'ii5QJ cld:c<:l.:: 
'l:liill-"511 'Cl \tc:J:l \o 



Questions 155- 156 refer to the following letter. 

Politor Inc. 
245, Washington Lane 
Cleveland, OH 

Dear Mr. Sempore, 

We regret to inform you that your account with us is now four 
months delinquent. According to our records, this is the third notice 
that we have sent to you in the past three months. We have received 
no response or indication of your receipt of these notices, nor of any 
plan to make compensation for the money that you owe. 
Unfortunately,~ if yoy do not respond to this letter within one 
week we will haye to tgke the next step which is leggl gction We 
regret having to do this, but your silence leaves us with no choice. 
If you feel there is an error in the account, or if there is some 
other problem with making payments, we encourage you to contact 
us. We want to assure you that we are willing to work with you in 
order to rectify this situation, and that we are only threatening 
legal action as a last resort. ~ We urge you to respond to this letter 
immedigtely· otherwise yoy ego expect to hear from oyr lgwvers by 
the end of next week 

Sincerely, 
Alice Horn 

UB~.±J delinquent (tb 5 -"'~fi!ft1Jq *~0)/ indication ~m. nim/ 

Politor?± 
Washington Lane 245 Sit!~ 
Ohio ffl Cleveland 

SemporeUl 

~tJtiS. ii>tcJ:t.::O)~?fcO)ffiUftltll~lbt 4 :IJFJO)*-fi':lc 
1J::>"CI..l:Qt:c~iaffi5tl..\t.::t.,a;9o ~?fO)!CSI~~Qc. 

~IEltit:O) 3 t.JFJ~ii>tcJ:t.::t~azt>9Q 31§JI3C1)im9il)ctcJ:o 
a;-g .. ~tlra:. i5tcJ:t.::btt:nsCT.>iMm~~~:tiN::>t.::t:cf.l. 

nt.. \fiBJO)ii>:Qfimt~#M:Q.:P:i:EI<:-:>1.. rc. fl!I~QJf-1 
amstt~~l:tltll-:l"CiiSOa;ttfv .. 
~~ta:t:t:~~bt. iR5ta:ft:1Jli:_O)ffiiiliili: 1 i/?i!HIJ)~F'i)li:l§l~c! 
nta:t.. \f&il~. ~?±lct~O)JiPWt: G -c~~tftlifi1crt: stcJ:t:tntct 
1J61a:I..\"C:GJ:5o t:0)~51Jt:c~V"QO)fctJi~"C:~1Jt. 
®ta:1t1J'S~I§l~1Jtta:t, W..l.l:. 1~1J'Ii:Mo.>MicttcJ:I.. lO)"C: 

9o :t:JG. iR5ta:t.::1JtJUJ:@ffil<:!miai..\1Jt®Qcl!btlt.::O. ~ 
tAt.. ~~:QJ:cBrJO)mJiJbt®-:ltc:t>9Q~5cGt.::S. ~?± 
r.:ma~t..,t.::re<t:c~as9~~~..,n:Ga;~ .. ~?ita:. t:O) 
tb~~1E9tt~r.:ra:. r11v cilBta:td.:tatJc-tt-ct.. 't.::re< ~: 
t:. ~G "C~~tftmJI<:Bfi;it:QO)fctfiiHiO)=_F~O)-:>~O~ii>:Q 
~:t:~a~*Gt.::t.. \ctllt.. '*"to ~tllct. ®ta:ttt.:t:O)::Fif 
ro:re:"5ro:~il&i!t..'ttre<~5t.:).!(:~a;~o c!:t:Jtc~:t..'c· ®ta: 
t.::lct. H*a:-c:ro:~tl0)#&1±1J'6H~~I:t:Qt:cli:1J 
.QcGJ:5o 

compensation #~. Mlfa/ rectify 1E9. ~1E9.Q/ last resort la~O) ~l¥4 
::Fm/ urge :J(~-6>. 1JE9 /attorney #&«± Alice Hom 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
155. What is the purpose of the letter? 

(A) To explain how to make a 
payment 

(B) To describe an error with an 
account 

(C) To warn about actions if a bill 
is not paid 

(D) To list the changes to a bill that 
was sent 

L.CT.>=FliCT.>El~lctfii.lc9tJ'o 
(A) ~llit-'1:i~1crsstiiJ.l9.QL.c 
(B) WJ:.'Et!ICT.>~o~mBFJ9-5>t:c 
(C) WJ:.'E~tbbta:t,\tij~O)tft!EI~ 

i!f59-5>L.c 
(D) 3f.!~ChO)!~:J(l!JO)~J!~91J 

*9-QL.c 

:st:tb~'O)'MilE~c. m2~~mO)!~l.i~. r:~ 
oo 1551i: r1 i@lfMl~...{~li::sttbntttcJ:I1ttlct. 
5n9'9=¥~5Hf!&Qj cfl~f.j'iill'"'Sft"L~'Qo G 
tc.tf•::>"C, iEMI~ (C)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
156.What will happen if Mr. Sempore 

does not respond to the letter? 
(A) His account will be cancelled. 
(B) Ms. Horn will call him in person. 
(C) The errors will be solved 

automatically. 
(D) The company's attorneys will 

contact him. 

'tJ G. Sempore f:tt.J~L.(}):flili: 
!Qlawta:tJ'::>t.:s. iOJt.J~~L..QCTJ 
c9tJ'. 
(A) ~O)WJ:.'Et.J'INIJ~~c!fl.QL:cli: 

tcJ:go 
(B) Horn f:t1J'~I<:iEUlfiU~~t.J'I:t 

.QC::cli:tci:.Qo 
(C) ~IJ1J'!3!fi!J~I<:AV~~c!fl.QL:c 

l<:fCJ:Qo 
(D) ~UCT.>#&W±1J~~Ii:i!li~~c-6> 

L.cli:tci:.Qo 

r:~BB156 c. rv<:li:IEiatJ~tcJ:~'~til~. ~ 
~**cli:~f±O)#~!Sflb'Sil~c:!ttQJ c 
iill '"' S ft "L L.' ~o iE fW (D) let. lawyers 1c!: 
attorneys c ~~ '~;{ "LL. )Qo 

133 



Questions 157 -158 refer to the following article. 

$3 Hotel Room Levy! 

® The hotel jndustry js fighting a bjll that aims to rajse funds for 
tourjsm promotion through the jmposjtion of a $3 hotel mom leyy 
per mom per yjsit Amsyar Megat, general manager of Crowne Plaza 
Kuala Lumpur in Malaysia, said that aU hotels are already spending 
enough of their revenues to attract touriSts. Senator Karim Sayid filed 
a bill proposing the $3 per room levy and Mr. Megat said the country's 
association of hotels would offer strong opposition to the proposal. 
® Mr Megat who worked jn Beijing Cbjna before comjng to 
~.said that the bill seems to follow a similar $1 per room levy 
charged in Beijing to subsidize some government construction projects. 

UlH± J levy ( m tri 0)) ~ l&. IISliJ .rr Z: / bill ~ ~ / imposition A!~ <: 
c. tat§/ revenue IBl tid/ senator ( ..t I!Jf) m a/ association ~ ti / 
opposition &~. ~iii/ subsidize ?iliWJtfi~tl:i~ /regulation n!J:E. 1Jl:DJ 

W:!Ml157 -1581cJ:;xO)BcaJic::BO~ ~t~O)l:9 o 

m7 JLJO)n:i5e*41c:: 3 ~JLJO)~mo~ ' 

m 7 JLJ~Wicl:. 1 J§JO)iftfif~ 1 fl8lji!Dt.: o 3 t-= JLJO)mtfi 
~ml&9~<:c:!:::l:M*~~ftO)M~~~~9~<:c:!:::~§~ 
cl.AtDIC::&:~L'Ll,\~o '?1..1-:.l:YO)Crowne Plaza 
Kuala Lumpur O)Sti:Rif.A., Amsyar Megat lei:. 9 "''L 
O)if\7 JI.JtJ~H~~B'¥Ui6U1t~IC::~O)JBl~rJ:ItJ'6-H} 
1Jil~9l:IC:::RWL'Ll,\~cll::>1to Karim Sarid!ilt\ll 
ot 1 asili!Dt.:o 3 t-=JLJO)frim~~~l>~~'<f!lill±l LtttJ~. 
Megat ~lci:C:O)JEO)il\7 JI.Jta~lci:~O)ti~IC::~l, \fil:~O).!L 
ijJ~c~ciblto Megat .lflcl:'?l.I-:.(PIC::*~liDIC::rJ:Iml 
O):ftJRl:flhl,\"Cl,\fti:.ctJ~i!DIJ. c.O)~~rc~:. :ftJR't!l!c! 
nn:c.ncFcJfiO) 1 t-=J!IO)Wmlc::ta:s:>ttt~OJOJ~5n:c 
ULfto ~tllcl:, ~f!'iJO)l,\< :::>tJ'0Jim85mf'KIDIC::tiiJWJit~ 
t:ijgft~JC::ffbt\ftO)t.: J fto 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
157.What does the article mainly 

discuss? 
(A) A new proposal 
(B) A changed law 
(C) A stricter regulation 
(D) A tourism promotion 

C.0)~2$1cl::±li: {OJ(;: :::>l, \'C!ffii (j z: 
l,\~gtJ'a 

<A> Wful,'~~ 
(8) ~J!c!tlt.:~W 

<C> J:IJmut-\n!ltiiJ 
(0) IJB't~OJ~!JJJ 

~~$0)3:a-la:. r:t~!i 157 ca~tRI~illi""'6n 
"Cl- \Qo rm7 J!J~~fJ~iirc:ta:~~O))t.i~l~& 
~ u "Cl-,.QJ C:l-\5l:c1CJ:O)c, (A) tJ~IEfWo 
bill r5t.i~J c® :>-c. 5t.i~c u -cmJ:iE<!nrc: 
bl1cla:ta:t-'O)c, (B) !a:xo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

158.What is indicated about Mr. Megat? 
(A) He worked in the construction 
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industry. 
(B) He is a government employee. 
(C) He was hired by Mr. Sayid. 
(D) He has lived abroad before. 

Megat .E.tl<=::>t- ''Lilli"' s n "Cl,\ 
~i:c:!:::fcl:ctlc9tJ'o 
(A) {gilcJ:. m~~cWJt,\ttC.ctJ~ 

®~o 
(B) {gi(;:l:, i&JfflCTJ!fit:tc®~o 
(C) 1!iiJcJ:.Sayid.ff;fC::J'i'i!bfl'Ll-\tC:o 
(D) {glfcl:. t: ... oro. >'i-!Eic:: f±lv ct-\ft.o 

"F JlR §6 158 1~. Megat ~ b~ rMalaysia I~* 
.Qiffil~cfl!EO):l~J?-cfiht- '"Ct- 'rc:J c®.QO)c. 
(D) tJ~IEMo 



Questions 159 -161 refer to the following announcement. ., 
8 The 2"" Wrjtjng Wor!sshoo Presents an Interview with Hltoshl 

YmmidBl . 

on Saturday, November 21", at 7:00P.M. 
in Room 208 at Hawthom Hall 

Best-selling novelist Hitoshi Yoshida will. be talking about one of the worst natural 
disasters in his country· s history and ho~ it has affected his writing. His recent novel 
has been translated into 50 languages in 65 countries and is receiving rave reviews from 
critics worldwide. 

C you will aet g 10'%. d!scqynt on his qutoorqphed bogk qt the WorkshqD 

Admission Fee: $12.00/ Membership Fee: $10.00/ Student Price: $6.00 

For reservation, contact the Writing Workshop Organizer Donna Mitchell at 555-2340. 

In order to join our membership, please complete this form and moil it with your check to 
Steven Gcrcia, WritiiWJ Workshop Membership Coordlrmor at 2943 Superior Ave. Cleveland, Ohio. 

G The Writing Workshop Membership I 
Our members ere entitled to 

1 
• A discount on an Writjno Workshop events I 

-8 Our monthly maoazine 88/aq Cmatfvct for free . i 

-G lnfonnat!oo on af! natiOnwjde wrjtlng contests on our : 
~ 

- Two boOks per yeer from our Books of the Year list 

Membership ls $100 per year and $70 for students. 
N~!ffie: ____________ _ 

· Address:------------­
Telephone:------------

[i!)±] disaster ~m/ translate 0~9-6>/ rave ~~~ta:/ autographed 

Nlal159-1611ct;~O)@:imli:fi"Y'.QW~'t. 

!lR 21§1g!Jf'F?-?:J 3 -:;-;Jot. H'ltoshi Yoshida O)!RlSQ~~ -11 ~ 21 8 (±) lft1t 7 ~ 
Hawthorn HaD 208 ~~ 

1'\A. I--"E'3-fm0) H~oshi Yoshida fJt. 11f£0)aiJ(?~~ftU 
0)13?&!1li!FO) 1 ::>t:. ~notiZO)f'F~Ii:t:O)J:51i:~l!¥~~ 
;tttO)fJ'~Ii b ~"Y'. 1iO)filli![O)Jj\~lct. 65 t.Jml"t:' 50 O)E! 
!ali:Dmcn. mw~ft!ii~'IJ'SW.:~ta:ftlllfilli~m~l,,~"9". 

?-?:J3~:1Z:Ict. {!lO)"!t-1'/A.IJO)*~ 10H--E/I-­
O)!ilJ51MZ:IiJA."9".QC:ct§C~~~o 

A.tJJfl: 12 t.:Jv/~L!lfl~: 10 t.:Jv/~~3!Jsl: 6 t-=Jv 

L:.Y~Ict. t!IH'F?-?:J 3 ~:1JlJBJ.fi:UO) Donna M~che!l 
(555-2340> ~~t::m!<tcc!l,,. 

~!£H1<$0).)(::; H-l<:ta:.Qii:lct • .I!J"'FO)ftUfli:L:KG.A0)3 
;t. JJ\t}J~cctlli:;x0)1iJstli:I!3L/L"<t.:cl,': Ohlottt 
Cleveland. Superior Avenue 2943 a. ~H'F?-?:J3 ~ 
/:J-7-f;;t-$7-, Steven Garcia 

~JtF?-?:J3 ~:1~Pl 
~~ali:ta:-l>c. ;xO)~~ot~l:tsn~~: 
- g!Jfl:?-?:J 3 ~:10)~"'-~0)-1' 1'\::; t--(J)#:IJD~~~Jsl 
-~fiJ~Ul rBeing CreativeJ ~M*t~3M 
-?I7"!t-1't--z:m~~®S~.Q~~:J/7AI--~~~ 
- ~!WfiHSI§fFci!IJ A 1--0)tPf.l'S. 2 IIIJO)*~I!l§t 
~f!llct~ftll 100 t.:Jv (ftlct 70 t.:Jv) ~~ o 

iJ-1' /.AbO)/ admission fee .At§f!J/ entitle ~~~~jl.Q/ nationwide ~W: -------------
~~~~ t::~m: ______________________ __ 

~: ____________________ _ 
••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
159.What is the announcement about? 

(A) A play 
(B) A talk 
(C) A contest 
(D) A charity event 

l:(1)fS~Ict{iiJ!i:::>LY'((1)'1:J(1)c9f.l\ 

(A)JiijSJ 
(B)U4~ 
(C) :J/7A.I-­
(D) ~i!H' 1'\::; 1--

~W l.JO)l't-JitgB 159 I<: Presents an interview 
wtth Hitoshi Yoshidac®0.*3tOJISii'Jfcl~. 
r "':A 1'125-11=~ Hitoshi Yoshida fJ'~~~9 
.QJcilli'""6:t1'Lt,':Qo l.Jt.:fJ':>"C.iEA¥1~ (B)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
160. What is indicated about the event 

on November 21st? 
(A) Only members of the Writing 

Workshop are invited. 
(B) The speaker's book is 

available at the Workshop. 
(C) Tickets are available at the 

entrance. 
(D) Food and drinks are provided. 

11 ~ 21 E30)-1' 1'\::; Hi:::>L YC:i!n 
"'-Sfl~l,,.QL:clctcn"t:'V'IJ'. 
(A) {!!H'F9-?:; 3 ~ :10)fit]lt.::l:t 

fJtffifflcfl ""CL '-l>o 
(B) Ul)~~O)Ni'F'IJ'?-?:J 3 -:J:1 

c=Fii:.A-6>o 
(C) 7'7~ Hct.AO'C=Fii:.A.Qo 
(D) m.::!l!!fb1JfJ\1R#t~:f1Qo 

~tl:ll.J l'IC::Ij\~(a~~:nt.:Biijc~fiJTO)fi!i~IC:: 

November 21st c ® :Q 0) c, the event on 
November 21st cl~. t:OJ3tf;lc~~~n'L 
t,):Q'J-?~ 3 -:;70)t:ct.:c!I!!J!ici!:Qo l' 
~oo 160 1c::. r?-? ~ 3 7cl~. ft~O)"!t -1 
/A.OOJt!lii~ 10 H-12/ 1'51i!c!W:i'C9.QJ 
c®.QO)c. (B)tJ'IEfWo ~~.><::;JC-O)~~t> 
rut~c!:t1'Lt,,:QO)c.(A) l~x. JW.A.IC:::Jl,''LI~. 
7~1J5nfJ'M~c!:t1'Cl,):@t.:l1~0)c, (C) t>xo 
~~IC:::Jl, ''LI~~:&fJ\~l, )O)C. (D) tlxo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
161.What benefits does a membership 

NOT entail? 
(A) Reduced prices for tickets to 

events 
(B) A monthly publication 
(C) News about writing contests 
(D) Signed books from best-

selling authors 

~.t:!l.li:tcJ:-6> L:c li: Ml!ifi Gtcl:l, '~~ 
lctc:t1Z:9'1J'o 
(A) -1' 1'\::; f--0)7-'J' ~ Hffti*@O)!JJ51 
(B) iijF.JO)l±I~W 
(Cl {!!H"F:J::;7:A t--O)~mstt 
(D) 1'\A, 1---E'3-tF~1t"50)iJ..f/ 

.ADO)* 

membership rc::~*:t1:Qt>O)I~. ~P';IO)/m~ 
IDi!l<:8~c!:t1'Lt,'.Q· (A) 1~. l'tl$161-A 
(}) A discount on ... ~ Reduced prices for 
... c~l,,~;t 'Ll,':@o (B) 1~1'~$161-B 
(}) magazine ~ publication c § l,' ~ 7t 'L 
l,) Qo (C) (J) News 1~. l' • 00 161-C 0) 

Information 0) a l,' ~::to fi =I! 0) "'7 -1' ::; * 
(autographed book) O)~JSIH&!fel~ • .><::; H­
i!N~clct~t,,l.J. !Dh~sign 1~. ~f.Jf.lfc.J61J' 
OJIDE~tcJ:cOJt.:6blc:: Pi!~9:QJ t:c~~tll!9 
:@O)c. (D) fJ'iEf'Ro 
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Questions 162-164 refer to the following e-mail. 

To: Josh Green Ogreen@harmonglobe.com] 
From: Paul Evans [pevans@harmonglobe.com] 
Date: August 16 
Re: Safety Regulations 

Dear Josh. 

l"m sure you alrca<!Y heard what happened at the Harmon construction site la$t 
Frid'!)'. Accidents do occur on occasion. but they always come as a shock to me. 
Mr. Carter and I had a Quick mecling wherein we clarined some additional safety 
measures. ® We would like you to make sure thai all the workers at the site 
understand the followlns safei,V rules 

Safety Regulations 
You must abide by the follow1ng regulations while working at the 
Harmon Construction Protect. 
• Wear helmets and work boots at all t1mes at the construction s1te. 
· Pay close attention while operating any machinery. 
• Turn oft the power on machinery if settings need to be adJusted. 

• Make sure the s1te is securely locked and ® all the eouipment is oft 
before yoy leaye the prem1ses 

· If there is any problem, call your supervisor 1mmed1ately. 

rm visiting Mr. Anderson at the hospital and meeting hi$ family this afternoon. 
rm just glad thai his condilion is not critical. ® If you me not busy I would !Ike 
to rcoucst your presence there as well as you arc a [arn!liar face to them I will 
call y ou when I leave the offi ce. 

l'aul Evans l. 
[i1liil on occasion llijJ<:Jct; / clarify BJliiii<:~.Q. 1<1;-:J~IJc;tt.Q/ abide 
by - - I<:~ 5 / adjust WI .!'ill 9 .Q / securely G -:1 b' IJ c / premises 
'll!lttl. -!/IIfi'J / critical )WlliJtJ. lfi;I;:1;J: / distribute !'£1n9 .Q / protective 
gear J!Jilillli 

To: Josh Green Ogreen@hannonglobe.com] 
From: Paul Evans [pevans@harmonglobe.com] 
Date: 8~ 16 8 
Re: ~I"!IJ 

Josh"-

~:JC. ilii1i!:Ttlct;~t:J<:9tii!IO)fiBIIBJ<: Harmon f±O)IIII 
m!Jt:E~ttce: 1tt:::fflin:c!:!}t-'3'9. IIJU~Cl. '5t:JO) 
Jct;llijC:G "Llil<:.Qt:JO)t:9b1• l,\-:Jt;~I<:Jcl;~3 ':1?'?:9. 
Carter c; A..c~lct;~~O)~!II1tftl. '· L ' < -:>b'(})iWJIJ91J1i!:~ 
~MllliJ1t8Jl!ilii<: GlJ'Gi.:. ilii1d:ftl<:lct;. 6\!IJ0)9-"''LO)im 
Jitb'O;:O)~IJ1t!Ul9.Qd:5f81J:EG "LiaoGl. \(:~l, \3'9 o 

~IJ 
ilii1i!:ftlcl;. Harmon f±O)JIIJliJIIO)jf~ifll<:. l:...(""fO)'l!I"!IJ 
l<:~t>1i!:l:tnlt1i!:IJll'ttA.. • 
• IIJI6i!IJt:lct;',I;;I<:"-JvX':I l-ci'Fmll'l:1-'Y:Icr.ll'l9.QCC:. 
• G!!tiUl!O)Jii'l:ifll<::lct;{lllJi)O)U1tU. 5 <:c. 
• ll!liUEiO)!m1t!IIUI9 .Q<i1>~1J'ilii.Qi!Jtilct;. IUI:IcrW? "L 
<I'KL:c 

• mJM:~tlln.Qli1JI<=. ~<:b1G?b'IJcJm£Ec;n. ~-"'<::0) 
~\IIO)Ub~wsnn \.Q0)1t!iTi'lf9 -6><:c. 

• llllf:BIJI~g:Gttc~Jct;. ~<:l<=!iitil<=ill!ft!1t9-6><:c. 

~let;. 1iliiiJ'<I<:l,\.Q Anderson c;A..1ti1H;;l. ~BO)'flfti<::Jct; 
i!RO)L:~!i!el<:~5-=>t:.IJc9. i!RO)tt:ll!lb1)W~Jc1i!:t-'<=en: 
l:tb'~l.\l:~. t:.Gilii1i!:t.:b'ttG<1d:l:tnlt. ilii1i!:ftl<:t:J~ 
i:l<:ioJg1tSIIl. \ui.:l.\c~l. 13'9. ilii1i!:Ti:lct;. i!RSI<:t:.M 
1d:lid7c~b'S. ~~ct;~f±1tte.QC:~I<::. ilii1i!:ftl<:lll&!i1tG 
il'9. 

Paul Evans 

............................................ .. ............................ 
162. Who will distribute the regulations 

to the workers? 
(A) Mr. Green 
(B) Mr. Evans 
(C) Mr. Carter 
(D) Mr. Anderson 

n:ntJI<:::O)AA!Il'J1tif?il!.litl<:!'£m9 
.QCc!::I<:1;J:?"Cl-\lJ'9b'. 
(A) Green c; A.. 
(B) Evans c; A.. 
(C) Carter c; A.. 
(D) Anderson c;A.. 

""FffH:II 162 t:~ti:L\0) Mr. Evans ld:~l!l!.A.O) 
Mr. Green I<:. ~~~~~b~~~¥q!;:lcrrnlWI90 
~5ffi!llftG "Cii.I'Gl. IJ e:mm L/Cl. 10. Gtc.b'? 
"C. iE~Id: (A) Mr. Green. (C) Mr. Carter ld:. 
Mr. Evans C: ~ G ti :J "C. C: 'tJ r;: additional 
safety measures ~ BJlfii it G tc. .A.m. (D) Mr. 
Anderson ld:. llM!:!JliJ.ilcO)!JJO!IO)!JRmil! • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

163. What should the workers at the 
site do before they leave? 
(A) Return their protective gear 
(B) Switch off all the machines 
(C) Contact their supervisor 
(D) Put the machines back 

IIJJI.QjijO)if5\r!~lct;. rr5'1r.QHiJ 
J<=fOJ:~t~ -6>-"'~c9b'. 
(A) J!Jifillffli!1t~TJJ9.Q. 
(B) 9-"'"LO)t!li!~O);;l.-1•.:J71tt;1J 

.Q. 
(C) l!iifRill!!111tC:.Q. 
(D) II!I~HJ!€Ji:O)ll!iii<:U!9. 

~~~iJH'liJJ O)""f~ffi1631<:. fi~i1HrZi0~J;:. 

plflla; IJ il:l~O'~ll!~b':;t 7 (<:/;J::J "Cl, \Q <:C: ~ 

Mt~tt~J bli500)t:. (B)b'iEWI. 3m§t;: ~~ 
:.:E~tif!O)~I<:Id:G!!~O)flUli~f)]0 (turn off the 
power)J ~5~c~n"Ct-100)c. {.hb'l:ticc 
!IJ.Jitll,\L.,1;J:l, \d:-31<:. (A) 0) protective gear cld: 
helmet t-> worl< boots O)<:cicb'. t::nSI;:::>L,' 
"Cid:. ~~~fflijj]clcJ:~mmttJ:J ciliiiJ. il&t.ll 
IO::fl!l9 .Q6Ci11\ld:1i!:l. \O)l:. (A) ld:x. (C) f ..l:.a]J<:ii!l 
!1:19 .QJ m~if-c-n n \.QO)Id:. rrJJm~g:llijJ 10:: 
::!<clt)Sn "(L,\0~r.: .. (D) ld: 3 ~Ell<::i!i.i-6> need 

to be adjusted 0)~&\i:lcrtl S :J i.:Cb b'l:t • 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
164.Why is Mr. Green asked to be at 

the hospital? 
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(A) He has to take care of legal 
issues. 

(B) He is familiar with medical 
terms. 

(C) He knows an injured worker's 
family. 

(D) He is from an insurance 
company. 

1iJ:ttGreen eA..Ict;. ~llftl<::*-6> 
J;51<:;J<I;I)Sn<::t-,.QO)c9b'. 
(A) lriild:. ~91JTcJ:Il!Jrll0)91!1!1t VJ 

l:tnt<t1i!:STcJ:L1. 
(B) lriild:. ~~ll'l~I<:!IGL\, 
(C) l!RJ<t;. 7:t:l1tGTti'I:~JiiO)li<~ 

:lcr~!]?'Cl,\Q. 

(D) l!RJct;. i!m<~~±O)U.Iitcilii-6>. 

!'&i~ i!f;:m<W:~c. Evansttld:. $0!1"?: 
.A.I!Jt Grc. Anderson Et~W.~l.\J;:tJ< tJ'. \'$ 
S~::>~~ Gffi~Et'tl~tJG"C~G~c~~ 
"Cl. I.Q. zO)l!EI31d: . .. HJJ!OO 164 I<:. f®tcJ:tc. 
~BO)MRC:~!;J:~~~~SJC:i!i.i0. 



Questions 165 -167 refer to the following advertisement. 

~od news f~~-~~:~~side~;~· of ~~lvillel -~ 
G We gre pleased to gnnoynce the opening of our store in your 
commynjtv Markwood Department Stores is ®an international chain 
offering quality items at reasonable prices. ® We will be opening on 

i Fridgy June 18th at 9 A M In order to welcome our new customers, 
I we will hold several special events for people of all ages, including: 

o A pancake breakfast, from 9-11 A.M. 

o A fun outdoor festival with kids' rides, from noon-6 P.M. 

o An afternoon barbecue, from 4-7 P.M. 

® There will eyen be special discounts gyailgb!e ynti! closjng tjme 
on Sundgy, after which all of our products will be available at our 
regular prices. 

Check your local newspaper, starting on Wednesday, June 16th, to 
find coupons and other special offers that can be used during the 
opening weekend. 

We look forward to serving the community of Walville with our fine 
products at affordable prices, for a long time to come! Please stop by 
this Friday to meet our friendly staff and try out our great products. 
We will change the way you shop! 

(~~U.i) quality aaet/ full-page (-"'-:1) ~imO)/ try out ~l_, '"CCJJ.?J 

fkt.:'51d:. CJJ.ta:~~O"Jil!!ililc:liSMi1a:!mli59 ~t:c 1a:a9llstt 
"t:~. 5:rtG<J!lt..,~9o Markwood Department Stores 
let. ieit.. '~fflO"Jil!aa1a:a=¥~oO"Jfllli*1i"t:B9~. mM'!!ao/&: 
7:r-/c9o fkr.:?ld:. 6 ~ 18 B~Bll!BO'J~Jm 9 ~IC:IJD 
li59 ~-J7:ii::"t:9 o fAt.:"50)~t.:ta:ilS~~1a:WS!D9 ~i'tat>lc:. 
gr{""CO)~ftiC:Ic.JI:tr.:t..'< ::>1J'O)~)SIJ.1 r:..::; t--1a:OO~G~ 
9o t.:btl<f, 

. if\~t--7-::t:O)~tl (lf=Jm9~-11 Bey) 

· ::rct:JfflO)m1JfP.11Jt®~*l,l.)!l!f$'i-'7:r.A7..f HJIJ (IElf 
-lftl6~) 

. lftlO)) (-r:..::t:.:J.- (~ 4 ~-7 Bey) 

BBlllBO)f¥1Ji58ey!Ill~"t:lci:~8U1PJs 1=eaoo. ~tw~ld:9"'-c 
O)itiaa1J~i!~R't:O)JI&7'ecta:o *9 o 

6 ~ 16 BJJ<IIl!B.PJ.~. CJJ.ta:c*O)MO)ifatJ1a:<::Jilc:ta:o. 
tmli5Gr.:~O))!N*Ic:f!5 t:cO"J"t:~~mtJs l~c~O)fl!!O)~~ 

1a:~liilm<r.:~L.'o 

~t.:"51d:. o/{i:GH~Ic:t>t.:o. a'¥~oiD!imO)fittr.:imaa"t: 
Walville O)Mf±.~l;:~~1±9~t:c1a:si)fey"51C:G "('<fSIJ~ 
9o ~ll0)-81C:<ISSGIC:ta:t>. ~1i50)m~ta:.A$7~71C: 
mG. 91<fSGt..,~aa1a:ilSBitG<1C~l.'o 0:1-ta:c~O)~t..'fP.l 
CDttn1a:~tt?1J'~x -cCJJ.tta;;9 o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
165.What is the main purpose of the 

advertisement? 
(A) To explain how to get discounts 
(B) To inform people of a grand 

opening 
(C) To give the schedule for a 

festival 
(D) To describe products the store 

sells 

t:0)!1;fSO).:E1a:EI~Icl:fo.lc91J'o 
(A} l!l!l511a:G'"CtJS51J~1a:~a,ij9 
~cc 

<B> .A.~.<I<=WTmmlli51a:!m5tt~t:c 
<C> a=J~tlO).A?':J:~.-Jv1a:~~ 

9~t:c 
<D> Ji5c7e~itiaa1a:~BJJ9?Jt:c 

"F ~ 83 165 li:, We are pleased to 
announce the opening of our store in your 
community. C:®IJ, *3tcld:. lmliSi:z-JIJO) 
~mlb'~Pilc!fl.'Ll..':@o Gtc.b':J"C, {B) 1J'lE 
mo liSf->:affi~O) rgc~0)-1' /'\.:; t<€f#5::t-7 
:,; J ~ grand opening C: l..' 5o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
166. When do the discounts start? 

(A) Wednesday 
(B) Friday 
(C) Saturday 
(D) Sunday 

~s lld:l. ):J1J'Sl!l:l~~O)'t:91J'o 
(A)7J<IIli8 
(B)~IIllB 
(C) ±1118 
(D)BIIIB 

21JPJTIC:il5.@ "F~$ 166 0) 1 -=>EIIi:. r~llli113 
ll::;f-7"Y9:@J C:~cc!fl. "Cl.. '.@o 2 -=>EIIi:ld:, 
ral!ii30)Mii5ffii*c· ~~IJIJlJ51tz-Jv~fi5J 
c®Qo Grc.b':J"C. lEMid: {B)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
167. What is mentioned about the 

Markwood Department Stores? 
(A) It closes on Sundays. 
(B) It has other branches 

overseas. 
(C) It regularly advertises on the 

radio. 
(D) It has just finished renovations 

inWalville. 

Markwood Department Stores 
IC::::>L ''"Cilll"'Stl."('L ,.gt:cld:c 
:rtc91J'o 
(A) 81!1Bicl:pt]Ji59~o 
(B) $1-I!JI<:tl~liS1J'il5.go 
(C) :lEM~I<:?:i;fc§ffi1,flJ C::L )Qo 

(D) Walville "t:~~1a:~xtdt1J'tl 
c115.Qo 

"F$,~§B 167li:, an international chain tC:C:im 
~Stl'Ll..'Qo 3?1.\, ~fij9'f.li::Rii51J'®Qc~x 
StlQOJc, (C) 1J'lEIWa 
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Questions 168 - 171 refer to the following advertisement. 

Essential to conducting any business is the printing and copying of documents, but in 
a fast-paced world, it is often difficult to find the time to take care of these things yourself. 
Many of our customers have said that they would like us to make the whole process easier 
while maintaining high quality and reliability, and ® we are pleased to announce the launch 
of a new service called Distant Print that is intended to meet your needs. 

Distant Print will make your life simpler. Simply go to our Web site and click on 'Distant 
Print.' You will be asked to choose your options, e including number of copies, e type of 
~. and e color selections. Prices will be provided with each option to help you on your 
way. Attach your document file and press the 'Complete' button. ~A confirmation e-mail 
will be sent along with an attachment that will show what your finished document will look 
like. Once we receive your final approval, we will go ahead with the order and deliver it to 
your door within 24 hours. 

The service begins on June 17, which is also our store's 7th anniversary. We offer you 
a half-price discount for all your online orders until June 30. And G if you recommend our 
business to one of your friends. you will be given an additional discount good for another 
month. Don't miss out on this great opportunity and visit our Web site for more information 
at www .zoomprinting.com. 

Zoom Printing Service: We listen to you. 

c0)~5ta:I:::J*-:A~~i>..t1:ti~1J'tt1a:t.\O)fJt. JtffiO)E0f9Jf.>::J~-z:~ .. u1J'u. ~iml~~i~~i>t!!W"CI~. ~5 u1ttt:l!1fEI~Z:~i>iij 
lm~~::>t:ti>O)f~. fcm'ta:D'Iiut.\t.IO)"C~ .. §&SO)~(O)ifSUI~. fktt'!51~~5uft-i!I!O)f'F5R~. iat.,~cf8filt£1f41miuta:Dts. tl::> 
c~ta:t.~O)t~ u ~~~ ut. 'cma;n ~~a; utt .. ~t="l:fktt'5t~. ifSAO)t:!&mr~.tti5ti>tt~t~ roistant PrinU ct. '5~0)ifi'!7-~.AO)IJU~ 
~ft"C~i>t:c~5ttu<1llt.'a;-y-.. 

rDistantPrinU 1~. dSU~ml~m:cra;~ .. tttc. §&50)?:x::1'!7-1' t-l~ft~. fDistant PrintJ 'if~IJ~~Vl:<t.:~t,\ .. ~5~gc, ::J~­
~i>ii615l. fflftfO)flDJI. ~cmiitRta:cO):t:1~ 3 :~~m~:n~ 5r~*~sna;-y-.. J.$~:J:~-ct~f8m-c:cri>~ 51~. :t:1~ 3 :~'lfmmt:!ct~ii!imntm 
~tta;~ .. agO))tfl}'ifiJMGttS. f~7J iK$':::t1fjijltJ~<r.:~t., .. iil!.i0).>(-Jv1Jtz®~tt. i'JiilO)j.jf.J7Y-1'Jv"CXI!JO)ftJ:fJtiJ~t:! 
~l~ta:tl~~ .. ifSUO)fim~ta:7~~1.\ftt.:l:tntct. fk1t'!51Jtt:!~Jt0)9ilJI~ii~. 241ijllUW.rAJI~dSmllT.>FiDa;Z:ftQ!i!l.\1tua;~ .. 

t=0)'!7-t:.Ar~. 6~ 11 sr~IHJJaua;~n'. t=O)Bt~~liSO) 71!1~as-c=eaooa;~ .. fktt-sr~. ammr~ 6 F.J so sa;-c. ~~~O):;t:;:; 
.., :::t"CO)t:!~t~*fiO)!IJS r~t:!Dt. rtt u~~.. a;tt. ast~ntam o-at. \0)1if~§li51fta1't u -ct. 'ttret:ti>c. c- sr.: 1 tJFJ UHf:i9.tJO)iMJ 
0)81J51~:1Lrlt/ "Ga;1t 0 l:O):k~ta::f"\7/:A~a~~uta:< .. B¥u< r~. ~&50)? I :1'!7-1' " (www.zoomprinting.com) 1~'7~127.. u ~ 
<tc~t.\ .. 
Zoom Printing Service : iiSdO)Pi~l~ 
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[~):£) essential ~E~~:t:OJXO), cL''tlffi~ta:/ conduct business t:::i.:f.:A1cHr3/ reliability fatJHi/ questionnaire ?/7- !--, 
~~c~ (~) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
168. What is being advertised? 

(A) Printing paper 
(B) Laser Printers 
(C) A Printing service 
(D) A Printing press 

fiiJbi§!ffi~n "Cl, )i'J;9b1o 
(A)EnlillJffl~ 
(B) Ll-i::J'-71J"Y9-
(C) Enlii1JiJ-t::A 
(D) EnlillJt! 

3Z$0)ft\H~0)~~0)$7.J'IL:, U:81J~ Zoom 
Printing Service c Bf:l ~~ ~ :t1 "L G \Q. ""F ~ lm 
168 clcl:, fDistant Print cl-\5-lf-t::;ztcroo 
!18Gt.:J ciffi'"'Sfl"Ll-\Q. i::tllcl:, /.t/5-1' 
::;-c~5.±crr Q EPijiJif- t:;;z0):§1!ffit.:. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
169. What can customers NOT choose? 

(A) The ink dyes 
(B) Delivery date 
(C) The printing material 
(D) The quantity of duplicates 

i!:>l!b'i1"'1CJ:l, ''tlO)fcJ:cn c9b1o 
(A) .{ :;~0)@ 
(B) !EiftB 
(C) EnliiiJfflO)M~ 
(D) f!l~9~B6~ 

(A) The ink dyes f -1'/?0)~~J lcJ:, i:i:c 
lcJ:, ""Ft'RaB 169-A 0) color selections tcrmv 
~~,;tQO)tJ'~E4:1. (C) The printing material 
lcl:, ""F~OO 169-C 0) type of paper IL:~E4:19 
Q. {D) The quantity of duplicates lcl:""F~OO 
169-DO)number of copiesfcr:FaG "("l,\Q.(B) 
Delivery date IL:-:>t, \"Lie!:, m 2 ~~~O)fiiH~IL:, 
f24 ~fM:l~JplgiL:IWI:tQJ ~®QtJ', ~liB fer 
:FaA£ err Q §'O)~~~~cJ:c L: IL: t~~t- '· 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
170. What is attached with the 

confirmation e-mail? 
(A) Discount information 
(B) Two-page questionnaire 
(C) Preview of the product 
(D) Written application for payment 

6i~O)x -JL.dc;~f.t~n "Cl, '~:e 
O)fcJ:ct1c9b'o 
(A)~Jsl~m 
(B) 2 "'-:i0)?/7- 1-­
(C) ~IU850)~ 
(D) Si.:tbl, )O)Efli6ffi 

""F~$170 IL:,A confirmation e-maiiiL:Icl:f7G 
sG~mm~c5~;tQ~.3Zm~•M~n"L 
G \Qj ~®Q. IEWf (C) lcJ:, i::tlfcr~ < ~t, \~ 
,;t"("l,\Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
171.What is mentioned about Zoom 

Printing? 
(A) Free delivery is offered from 

June 17 to June 30. 
(B) The company has been in the 

business for nine years. 
(C) Customers get a discount if 

they recommend the company 
to others. 

(D) The company is providing their 
service only online. 

Zoom Printing !<::Jl,)"Ciffi"'Sn 
"Cl,,~l:clcJ:cnc9b'o 
(A) f!ft~~imfcJ:, 6 F.l17 Bb'S 6 

F.l30 sa;cm~~n~o 
(B) t:O)f.fUfcJ:, 13~~00~1_., L' 9 

~(CtcJ:~o 

(C) 4:>\!fcJ:, t:O)f.fU~.AJi:99~ 
~c. t\'lJsiG"C=t:>S;t~o 

(D) t:Cl)f.fUicJ:, iJ-t::A~;t/5 
.-f'Yt.:ttc~#tG L"l, ,.Q. 

""F~$171 IL:, fL::&AIL:~bctlfcrL:til.t'Jl-\t.: 
tcl:tt.:S, ~SIL:atJ519QJ ~®QO)c, (C) 
tJ'IEWl. i!~IL:-:Jl,\"Licl:~&tJ'~G\O)c, (A) 
lcl:x.our store's 7th anniversaryc®QO)c, 
(B) tlx. fftijFdJt+J, online orders lcl:9 '"'"L $mlJ 
ciffi'"'"Ll-\QL:cfJ'Stl, online clcl:~t,\).1 
)(tl~l:t"LG\Qc~;tS:tlQO)c, (D) tlx. 
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Questions 172- 175 refer to the following letter. 

Frances Pinter 

Trinity Beauty Spa 

468 Broadway 

New York, NY 

Dear Ms. Pinter, 

Thank you for your order with Slippers' World. It is our pleasure as well as our duty to serve 

customers with our best products at the most competitive prices. 

<fa Your March 5th order has several items that have been back ordered We sincerely apologize 

for the inconvenience. Gil The factory workers at our supplier are currently on strike which has 

caused a shortage of many of our popular products Your order of 'Closed Toe Disposable Slippers, 

100 pairs', 'Open Toe Disposable Slippers, 100 pairs' is out of stock. We have spoken with our 

supplier and they said that the strike would be settled in a matter of days and they will be able to 

deliver the products to us within a week. Once we receive the products, we will ship your order by 
overnight delivery at no additional charge. 

<fa For the inconvenience we have caused you we would like to offer you additional products. 

® Since you ordered 100 pairs of both closed toe and open toe slippers you will receive an 
additional 20 pairs of each style free of charge 

However, G we would like you to write or call ys by March 14th at the latest to confirm that 

you still want your order to be delivered because it has been a week since the placement of your 

order. If we do not hear from you, we will cancel the order. 

Thank you for your business with us. 

Sincerely, 

Bonnie Rice 

Customer Service Representative 

. Slippers' World 

Frances Pinter 
Trinity Beauty Spa 
Braodway 468 U 
New York Iii New York 

PintertlA 

Slippers'Wor1d"O)C:::5i;t~t-\tctC.'cr. ®t>1Jtc5C:::c!l.\~~o dS~ 

till<=fiitilf30)llB~~- fi!!O)C:O)Ji5t<=:t:Jftt1ta:t-'falimz:c:::tll~~.g t:.c.ta:. 
~~O)RU<:®t>.~<::t:J®t>a;-9o 

as~tl0)3 F.l5 SO)<:::nt<=lct. a;~.Arai~m'Jc:t-,l>Im~ntt-'< ::> 
D'~~tl.L'd'Jt>a;~o C::::if'{J!~d'J1J'Ij"l.J L, JL\J:t)d'J~UI.\ftl,~go 
~Ji50)ft.i\.tl$'CO)I~~~~~~~.:::t~5-1':t=-~ff:lC:dSt>.~~ 
O) .. AJttif!~O)~<n'llB~cta:"JC:dSt> a;~ o il'3ft;tlA1J'5i;tc-ntt r::> 
~9Ct-ia~~. '~c::::t u ~ H 1 oo lE-tz ~ ~ J c. r-=>a;stta: Gf!t-\t$C::::t 
u '}I J ( 100 "tz ~ ~ J let. tEJmt}]tl Z:9 0 ~Ji51Jttt.Atl.$ti<:IM.It-\2$btt 
tcct:o. :::t ~5-1':t=-lctl5cB0)5"51<=l&~t>~5-c. l'lliBict 1 ~fl1l1!J. 
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P\ll<=t:"5SI<:lil1~t:c1J'<:'cr~~o5cO)t:c<:~o ~Ji51Jt~li1Hf 
~11llll t> ~~. dS~fJO)C:::)!;tO)~~. ~1Jl~l?ita: l.J <:!!B~il«<!l<: 
C:~\ftl,a;~o 

i1'3i!ftll<:ii'31J'I1l.J 1t C:::UI<:~ l.J, ~/i513:~1JOO)~.si'!!~ c:::m~ l.Jttt-\ 
t:.J!lt-\~~0 dSf!rtillct. ::>a;stt-iac.. ::>a;-9Cta:tJO):::tU ~Jt~ 100 
lE9'::>nc-n~t.JttO)-c. ~n~nO):::t$1-1'Jv~M~<:20lEUtJ 
L'dSli111.\tcl.J~9o 
tttC.l.J. dS~fJ0)~5i1J'61 iimJft:l't'l.\a;-~0)(!, dS8ti1JlC:::)i;t 
O)ciJf!llO)dSlil1~~<:tJ$mc-nc:t-'~t:c.~filft!~.gttcVJI<=. iii< 
C.:t:J 3 F.114 8~"CI<==Ftia;ttlctfi!S!"C~Ji5a;<:c:::i!IU3~t-\1t~'crtt 
< f.f li at9 o ii'3U1J'S <:::i!l!*ii1Jtta:t-\t,g2$1ct. ~[EJ0)5i;tlct:t=- -v ::.rtz 
Jvcttc:t-'t.:~a~~ o 
~Ji5~c:::ut-'ttr.:~. ®t> ntc 5 c:::~t-'a;9 o 

Bonnie Rice 
Jm8"!1-t:::::t@~ 
Slippers' Wor1d 



[&li5!) back order .Afil.iffl"5 (~9Q), *till)!)( (9Q) /supplier 1±.An9C. 11U~5R~/ on strike A. t--'5-1'=F$Z.:/ shortage 1' 
jE/ disposable ~l-,~L:I<:Z.:~Q/ out of stock 1'£/llitJ.JnZ.:/ overnight delivery !f!BIEil/ placement ().!)(0)) ~)!/verify 
Oi~9Q/ labor dispute ~ffll"m 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

172. What is the purpose of this letter? 
(A) To verify the delivery date of an 

order 
(B) To introduce a new line of 

products 
(C) To tell of current issues at a 

factory 
(D) To offer apologies and 

compensation 

L.O)=FtiiO)§~Icl:fD.IZ.:91J'. 
(A) )!)(aaO)IEili!B~Dfilfl9QL.c 
(B) ¥Ji~aa~ffl1l'9QL.c 
(C) I1QZ.:O)IJ!f£0)fl:l.lii~ffi7tQL. 

c 
(0) ia:J~G. 1tt'tl~$GI:I:IQL.c 

m2~mw~~$1n~ ~~~~~•m~ 
li:ta:::>"Ll,,Q$~c. -t-nli::Jt,'"Lwca~atJ~ 
~~sn. m3~mw~~$1n~ ca~a 
WElle G "L, ~~~li: -:15 :::Z G "L~~:{f~~ "Y" 
Q~1J~~~Sf1"Lt,)Q. Gtc.1J'::>"L. IEMI~(D). 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

173. What has caused the delay in 
delivery? 
(A) A sudden change to a delivery 

policy 
{B) A labor dispute at the supplier 
(C) A problem in the computer 

ordering system 
(D) An initial delivery to the wrong 

ft2)110)iitlO)Iffi~lci:1DJZ.:91J'. 
(A) ~iVJitO)~f&O)~J! 
(B) 1±.An9Cz.:O)~"m 
(C) :::r:;~.:::~.-$7-~).t:;:;z:rb.O) 

fl:l.llm 
(D) ~-:Jt.:i!Bl:"$t"O)ffil1JJO)li!il 

~~$173 li:, r~~~~WI@~~.tl!l1J~:::Z t--
5-1'=F1cfG"Lt,\"L, ~<W.A.~~b7JW~1'~:{f 
ffit, \"Ll, \Qj c®Qo L:fl:{f r~~~~W~IJJ 
$&1J cst,\~~tc. (B) 1J~IEMo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

174.How many disposable slippers will 
Trinity Beauty Spa receive? 
(A) 100 
(B) 200 
(C)220 
{0)240 

Trinity Beauty Spa lei:. ~l-'~l:" 
A.U '.:IH~l-'< ::>~l:tii!ll>L.cl<: 
1CJ:tl~91J'. 
(A) 100 
(B) 200 
(C) 220 
(0) 240 

**W~3Z~I~. Closed Toe100 cOpen 
Toe100 c. €ibtt"L 200o L:flli:, ill~® 
caatac G -cl§ 20 ~1J~-:J5:::z~nQwc. -8' 
!t 240 ~Wfft,\~"L:::Z IJ 'Y Hb~. ~~~® 
Trinity Beauty Spa li:IEBI1Sf1Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

175. What should Ms. Pinter do if she 
wants her order to be delivered? 
(A) Give confirmation 
{B) Reorder online 
{C) Pay for the overnight delivery 
(D) Contact the supplier 

Pinter e lulcl:. ).t)(aa~li!il G L:" 
tilGt-,tQ-a. 1DJ~9"'~Z.:91J'. 
(A) ti'll&llGt.:L.c~ffi;{.Q. 
(B) :tY'5-1':/Z.:PJ~).t9l>. 
(C) JlB~iiO)~Ifl~t13. 
(0) ft.Atl$tl<:i!D$§~9.Q. 

~Ml$175 c r<=Ft7/1:2JvGta:t,,c) ;m~:{f 
m:Jf.@€ili:l~. 3 F.l14 s~-cr;:3Zf!l1J'ta~c 
2im~t,\tc.t.:~tc.t,\J c~~Sfl"Ct,\Qo Gtc. 
1J' ::> "L, (A) 1J'IEWio (D) W supplier~~~ t> ~ 
W Slippers' World li:m:l~:{ffW G "Cl,\Q, "'' 
a; ;A 1--b'ftbn "Ct, \Q~tt:{ft§ l.J "Cl, \Qo 
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Questions 176- 180 refer to the following article. 

i 

' 

Remember the days when paying for drinks 
was as easy as saying "Put it on my tab"? 
Buying anything could soon be that easy if 

' Cubed has anything to say about it. Cubed 
is most famous these days for developing 
technology that makes it possible to pay 
for almost anything with your cell phone. 
This technology has been quickly adopted 
by many different companies from coffee 
shops to large retailers to bus lines. However, 
according to CEO Bill Turner, the company's 
ultimate goal is to make payment completely 
hands-and phones-free. 

The idea is relatively simple as it is based 
on already-existing voice-recognition 
technology that is becoming commonly 
used in a variety of industries. G It is most 
famously used for security purposes. though 
with adyances in the technology. it has been 
used in language education and testing 
as well as for phone seryices. The most 
important advance has been in the strength 
of the recognition, which utilizes not only 
wave lengths but can also recognize accents 
and speech patterns. It is also very simple to 
use requiring little more than a microphone, 
a processor that fits inside a cell phone, and 
an Internet connection. Customers can simply 

®ta:ttr;:t;. ~~O)ftl?i~:ll:tb50)1i:. n:re. r-=>l:tli:L1:4Sl-\1:J c 
m5tcl:tc~1J'-:~1t~ft~~;t 't'l,\gtf.~51J'o ~flli:::>l,\1: Cubed 
~msttn~ e~ta:M~~c~ ~eta:<~u<s~~-~ta:D~ 
5c®.So Cubed l;:t;. flililicl;:t;. r~c~e'Y'""'t'O)=tJO)O):s'i:t4l-\~tft 

m!!B5cDJfmli:9gtiWJ~OO~L1tt:ccfiil=tJ~<~6fl't'l,\.Qo t: 
O)mflil;:t;. :::1-1::.-~ 3 '.!1:11J'6*.:f.O)IJ\!feli5. 1t:1-~~~c. ~~ 
(O)~~C'~ta:lt5\lZ:iailli:f*ffl1J~ll~ cl-\.So LD' Lta:1Jt6, fai'ai 
*!SI!lfEifO) Bill Turner li:~gc, t:O)OOO)fiti!~ta:EitJJI;:t;. xtb 
~,,~. ~~li:=F~. ~L1:!ltli!i~f.ll!t.>ta:<'t'ec~.s~5ri:'Y'.St:c 

c®.So 

~O)r-1'7rl;:t;. ~*C'~ta:i!i~ciA<f!t.>n.s~5ri:ta:-:~'t't.'.sret 
f=iO)ir~~=7? ./ o :.7-li:~-='l- '1:l-\.QO)c. .tt~~•tllita:=tJO)c 
®Qo ~ttl;:t;. ~<~snn:ct:~cr;:t;. H1.imfflli:if1Jffl~fl't'l.\g1Jt. 

tif.tliO)~Jiicct~li:. l!l:i-¥0)~Yif'f-lllit~. fa!Zi~-~:Ata:e-clf!Jm~ 
n 't'~tto IGeml!ta:ll~l;:t;~l.llm!IO)ii6~1i:fi6tt. ~ttl;:t;ftJB>Bl 
JiO):fic~ifiJffl'Y'.Ster:tcta:<. 7?1!:::; t--'f-1~8\SH$'-:::;elll.ll'Y' 
.St:ct.>tc:cr.so ~ttl;:t;f.ll!50)t~fi1i•c. 10B!ta:O)I;:t;~-1'?c~mm 
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speak into a voice-recognition device that will 
authenticate the voice and ~ authorize the 
payment. A simple statement such as "Put it 
on my tab" is relayed to a central computer 
for voice matching. The process takes only 
a few seconds to confirm your identity and 
charge your account. No cash, credit cards, or 
cell phones required. 

Of course, as with all forward-thinking 
technology, it may take some time to catch 
on.® Therefore the second part of Cubed's 
strategy is to present this technology at prices 
that are both stable and reasonable Every 
business owner who has had to deal with the 
ridiculous number of different credit card 
charges can appreciate that simplicity; the 
thought of one company, one charge, one bill 
may be enough to win many companies over. 
At least one major multinational has already 
taken notice; e giant coffee chain Landmark 
is an early adopter of the technology Other 
businesses wm be watching closely to see if 
the technology will work. 

8\SO)IPii:l&~g9fiJmrtm:I. ~L 't' -1' /$'-+'.!I 1--tartn:r:tc®Qo 1t 
teiflJfflfttJlftJBitU:lrtm:lli:iB~ft9 gtl:l:t"C'. ~O)ifif.>li!BiE~fl. :ll: 
tbl. \1Jlllat>6flgt:cli:tcl:Qo r::>l:tli:L 1:4Sl.l1:J 0)~5ta:rm•ta:s 
mf.>l. ftJBI!ftaO)ttat>li:IPI«:::J/~:L-$'-Ii:ffiil~flgo t:O)UI;:t;. 
®ta:ttO)BJ;i;~lifil~ L. i!Ota:1tO)DJ1ili:ftl?i~&fJ~9i>*"C'Ii:. ~~~ 
O)~f.PLD'D'D'61a:l.lo ~l?ie. ?1..1:1'.!1 1--.t.J- t-:e. m'l!i!R\5910 
ll!c Lta:l. '· 
t~s~~u. ®6~QH~ta::if5tn~~::>tif.fic!B.Itatri:. e&'Y'.S* 
cli:l;:t;Bi]fllj1J~1J'1J'g1J't1Lflta:l.\o L1t1J~-:~ 'C. Cubed O)tie!O)gft 
2 ml!mra:. t:O)tif.fi:tcr~~~-c~~ta:ffili~trt:Ji~9.St:cc®.So ~ 
n:t~ta:t.,~O). c*c!~ta:?tJ:J'.!J 1--.t.J- t-:O)UJ~9mmrL:~mLta:r:t 
nrctta: sta:l. ':it~&Sftl;:t;CJJ.ta:. ~O)$N~~® o t.>tttt, 'em 5 t: c 
re~5o1::>0)atl~m~~1~m~m~1~c~5:if:t.~~ 
<O)Jt!I~~DJ600)IL:-t-;.}M:t.J~n:~5. 11-ta:<ce. 1 ::>O)::k~ 
ta:~~mlt~f.>lYc~~§:tcrL't'~~§::kta::::J-t-~x-:::;0) 
Landmarkl;:t;.t:O)tiMi~l-Y5!1!<m!b.Aflt.:ltltc&>g .. ft!.!O)~fi\tl;:t;. 
t:O)tiW1Jl~~yg~e3~~~T.sn:~~ cn~~mY~t:c~ 
ta:.Sn:o5o 



[~$1] tab -:>l:t. *~l-,O)WJ:i'E/ adopt !*ffl9-6>/ retailer JJ\:fcft5/ ultimate ffil~B"]tc;~:, ~tiO)/ recognition ~~/utilize fiJ 
ffl9-6>/ wave length )l{{fit/ authenticate (:<t;:A [:<$:~] L'CI5.QL:c~) ~&[9-Q/ authorize M:W.>.Q. 81fCJ9.Q/ forward-thinking 
$tlitl"Jtc!: (~x~ffl-:>) /catch on ~.&9-6>. A~bil±l-6>/ stable ~:iEGt.:/ ridiculous ii?iJ'J'tltcl:t-Vappreclate it51Jbi1i::l,)(:Ji!t5 
/win over lllliJiM:>. ~li!-:>l:t-6>/ method =.Fm:. J'J)t./ exacerbate i!ft~tt-6> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
176. What is the article mainly about? 

(A) A new method for payment 
(B) Current payment systems 
(C) Discounts for credit card use 
(D) Problems with a new technology 

t:O)Scifltd:. :±l<=iOit<=::>t..rt:'O):t:J 
O)z.'9b1o 

(A) :R:tbl-\O)¥fi t_,t, \JJ)t;. 
(B) lJH:£0)31:1bl-,:;~ 7 b. 
(C) ?l..t::i'Y 1--:tJ-t..:f1Jffll<:~9-6> 

!JJSI 
(D) Wi t_,t, '~~O)Ib~~~ 

~ 1 ~~~c. rm~!Ha~i51c!:fY!::>r.::siJbt,,0)7? 
.JDV-c~~tcJ: Cubed t±t.i'. ~Sil:i.iA~r.:. 
mftHasiS=B:::f'~O); '·:/:X.71J -tcJ:~Jbt, 'n~O) 
lm~1c!:l3fS VL"t,,.QJ ciill""'Stl. ~ 2 ~~~ 
cl~. -t-tltJ' r~~~IJlJ €;ftJffl Gr.::=BO)rtc 
*Efl'~tl"Ll,'.Qo Lr.::b'::>"L. (A) 1J'IEfWo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
177. What is NOT listed as a current use 

for voice-recognition? 
(A) Educational needs 
(B) Protection services 
(C) Telephone technology 
(D) Information accessibility 

~IS~ffllO)IJUfO)fflii?ic t_, "C~I1 
sn -cl- 'tcl:t-':t:JO)Id:cn c9b'o 
(A) ~llf~tiL'O)=-:A 
(B) I!J.i~E"tt-1::~ 
(C) m..I!~Vltr 
(D) ffi~O).A =¥ 

~ 2 ~~~O)""f~oo 177 ll:. m~~fll1lc~fS~f.i 
1Ji~ffl~ll:fY!t>tl"Lt,'.Q~tic L "L. security 
purpose. language education and testing. 
phone service 1Ji 91J * <! tl "L t,' -6>o -t- tl-t" 
tl. il lR ~ (B). (A). (C) ll: ~ ~ ~ .Q 1J\ (D) 
Information accessibility ll:::>t, YL"I~3Zcflc~ 
:&~tl "Ll, 'tcl:l, '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

178. What will Cubed do to encourage 
companies to use the new 
technology? 
(A) Offer many options 
(B) Keep the charges low 
(C) Provide financial support 
(D) Make the technology free 

Cubed fd:. ~~bi~O)Wjt_,t, '~lWi 

~ff5J:51<:~9tdblt:i01~9-6> 
-:>'tl1Jc9b'o 
(A) ~<O);t:;1:;3/~~~9-6>o 
(B) flllim~itt<mJx-6>o 
(C) li'iHB"Jtc!::Rti~!jx.Qo 
(D) ~*i~ffftf't[<:9.@o 

~ 3 ~~~O)""f~OO 178 c. rcubed 1±0) 2 ::> 
§O)ti~~. C0)7?.JDV-€~~L"L~"L 

=¥2;:,tcJ::ffl~cmH~t9-6>ccr.:J c!i:!<!tl"Lt,' 
-6>o {C) 1J'Ctlll:~r.::.QO)c!EfWo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

179. The word "authorize" in paragraph 
2 line 17 is closest in meaning to 
(A) compensate 
{B) automate 
(C) exacerbate 
(D) allow 

;A 2 ~~- 17 ff§O) authorize c 
l-' 5 !l!FBI<=flt~b'ffilt.Jll!l- ''tJO)Id:. 
(A) Milir'9-6> 
(B) El!tJJft9-6> 
(C) !Ht~tt .Q 
(D)~~Q 

CCcO) authorize I~ r······€X!fBJ~.QJ c. 
authorize the payment I~ r:s1Jbt,,€!!fBJV 
.QJo Lr.::1J':J"L. {D) allow r······€&!f9 J 1J~ 
lEIWo {A) compensate I~ r 0~$i;:~) €M116t 
9-6>Jo (B) automate I~ r······€1§11i.Jft:;V-6>Jo 
(C) exacerbate I~ r······€!Ht:;~tt-6>Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

180.What is implied about the new 
technology's success? 
(A) It will depend on its progress 

at Landmark. 
(B) It will surprise business people 

if it happens. 
(C) It will be quickly adopted by 

many companies. 
(D) It will not likely happen because 

it is complicated. 

~'-'l-'~WiO)n!GIJJI<=-=>t-,-c. cO) 
~ 5 tJ.L: C:b'Sbn "Cl-'*9b'o 
(A) ~nrd:. 5/ t..:"'<'-~cO)ii 

l&(<::b1b1-:> "t:' < .@t0::3 5o 
(B) ~nb'~!Jl'9-6>c. ~!¥!£!<~ 

Jib't!.@L:C:I<:1(!:.@t0::35o 
(C) ~nld:. 9<-'I<=~<O)~mz: 

!*m~n-6>t0::?>5o 
(D) ~nld:tn~tci:O)c. ~mGtJ. 

l,\t0::35o 

3Zm~~€~cc.a~~~~~s 
1J'Il:~~1J' Sl~9'tl "Ll,'-6>o ~ 3 ~mO)""f 
~~m 180 c. re*ta: ~ -1::: -:r I- :.;0) 
Landmark U1J'L.0)7? .J DV-Il:5.±EI G "L 
~0. M~~~U~O)~~~~~V-6>~~5 
1J'~.±I3L"Lt,,.QJ ciill""'Stl"Lt,'.Qo Lr.::b'::> 
"L. IEIWI~ {A)o 
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PART7 
Questions 181 - 185 refer to the following memo and e-mail. 
•••• ~ •••• 0 0 •••• • • 0 • •• 0 •• 0 0. 0 • 0 • • ••• 0 •• ••••• 0 • •••••••••••••• • •• 0 • •• • 0 • • 0 ••••••• 

From: Judi Holbert, Executive Secretary 
To: Tina Quesada, Senior Sales Manager 

CC: Avina Colby, Associate Legal Counsel 
Date: February 23 

Re: Hong Kong itinerary 

Dear Ms. Quesada. 

I have finalized the changes for your Hong Kong itinerary. (lll 6!l!:!.Q.ugh 
you will be allending the HM Financial Convention in Beijing on March 

4th. Ms. Colby wi ll be Oying direct!)' to Hong Kong. Please sec your 

updated Oight information below. Your departure date and time arc the 
same as before. 

Flight: DY 804 Depart 

- -
Arrive 

Flight: DY 25 Depart 

Arrive 

New York~ 09:45A.M. 
March 3 

Beijing 10:30 A.M. 

March 4 

Beijing 

Hong Kong 

11:00 A.M . 
March 5 

04:05P.M. 
March 5 

Please note that ~your meeting with Mr I ;umtr of Whatley Financial 

in Hong Kong on lhe 6th was changed from 9-30 A M to 2:00 P.M. 

Ms. ®Colby will be arriving on the 4th and await your joining her 
I f there arc any other concerns. please let me know as soon as 
possible. 

Sincere!)'. 

Judi Holbert 

Secretary 

secretary@houghton.services.com 

······· ······································································ 

~ Judi Holbert <sccrctary@houghton.scrviccs.com> 

~ Evellc Yong <gucslservice@ningbo.hotcl.comc...:_> ___ _ 

~ February 26 

@ubj!d) Reservations for Tina Qyesada and Avina Colby 

® This is to confirm the details from our phone conversation in whjch _voy 
reouestcd special preparations for Ms T)na Quesada and M>. Avina Colby 
during the lime of their stay al our hotel. Ql ~ 
booked under their own name. I've made sure the rooms arc located ncar 
our conference hall as you had rcQ.ucstcd. In addition. n~ staff has been 
instruc ted to hold the package that your New York office will be sending to 
Ms. Colby on March 2. I personal!)< guarantee that she will receive ll a~ ~oon 
as she arr ives. 
C Normally we do not allow guests to check In earl ier than noon. but 
since you have notified me that Ms. Colby will be arriving before that 
lime. I have made special arrangements with housekeeping to have her 
room ready for an car!)< check ln. ~ t\s for the meetjng room that 
you reouested we have booked conference hall A-4 which is located on 
the second noor only a short distance from )he rooms. from 2 P.M. to 
4 P.M. Hotel dining services have been informed to deliver coffee and 
snacks for three at 2:00P.M. 
Please let us know if there is arrything else we can do to make your s t~ at the 
Ningbo Hotel as pleasant as possible. 

Evelle Yong 
Guest Services Manager 
Ningbo Hotel. 11ong Kong 
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A!!llll 181 - 185Jcl:;~O).:>(:Ccx-J IA<=J!!l9Q'I:J0Yc9o 

From: ml9:f'lt!~a Judi Holbert 
To: ..U.!lS!ll1l!l!!: Tina Quesada 
CC: ~inNJ!ll Avina Colby 
Date: 2Fl 238 
Re: 1ifi!!"O)B*~ 

Ouesadati£ 

U.la:. i!!i7Ji.::0)1ifi!!"O)Iif(~O)~i!!Jcrll~ruEJ..,30J..,tto i!!i 
tJJ'tlcl: 3 F.1 4 8J<:jtJKcO) HM ~fJ!iF;~J:Il~I<=~9QL. 
cl<:tJ-:> '((, \;F91J'. Colby~ AAcl:1ifi!!l<=i'llfiii!Cim!iicJ1J' 
L \309 o 'FI<:i!!iQ. i!!itJJ'tO)IUii~lftiU!llcrLJi<tc~ 
L\o i!!i1JJ'tO)tl:l~8c~Jilllcl:. C1iiiJC:FcluL'9o 

NewYOO< ~ 3~38 'FW.l91>145~ 
Bei~ 3~48 'FW.l101>]30~ 

----!---+~=-=--=--- 3 ~58 'FM 111>1 

~m 3~58 ~41>15~ 

6 81<=7i:E~trn \Q, lf7.!0 Whatley Rnancial 0) Lamar 

f.\;cO)~&:!Icl:. 'Fiiil 9 ~ 30 711J'S'F1!t 2 ~l<=i!U!!~.fl.t.:L. 
ci<:L.-;t.<tc~L'o Colby~A,Icl:4 81<=i!JJIJ..,, i!!i'Ji.::IJ' 
roo.QO)Jcrffl-=>L.cl<=tcJ:-=> n \309 o 
(OJ1J'I31J'I<=$ti;IJIIJ'!:>1JL.c1J'i!!it> 30 J..,i.:: S. L't! .Qi0::11!f!< 
fbl<=ib'SDStt<ic~L \. 
IZ1Jil 
Judi Holbert 

~· secretary@houghton.servioes.com 

To: Judi Holbert <secretary@houghton.services.com> 
From: Evette Yong <guestservice@ningbo.hotel.com> 
Date: 2Fl 268 
Subject: Tina Quesada .JiTtc Avina Colby filO)L7f-J 

L.O).:>(-JIA<l:. fb1t'51JI!ftf,ljcf,lj J.., i.::L.c0)5:¥1'1Jl€0li!A:'S9 
QJ't~O)'I:JO)L'9o ~O)fl!f,ljc , ®tcJ:i.::lcl:. Tina Quesada 
.JiTtc Avina Colby Ul1J'~i!i7 JIA<=i!llt£$J<:~8111J-3"~€9 

.QJ;5J<=mm~.fl.ll< vtto c:>S.JiTt't>. ~.fl.~.fl.O)il:l:8 iii.lc 

7f-J~ntt~::;~JvJv-L>l <=il:l56ll' t> L'r.::r.:< <:. cl<=tJt>ll< 
9 o fblcl:. ~O)!!(l,IM{ti!!itJi.::O)Liti:fJ'iO)iM !:>. ~i!i7 JvO)~ 
lllll<=iliL ' cL.al<=!i!lll9 .QJ; 51<=L ' tt v i!< vi.::o ~Sf<=. 
fl..0)~-9 f:Jicl:. i!!itJJ'tO) New YoriOH±t.J'3 Fl 2 81<:: 
Colby Uli!!i'Lt<=z.@L.cl<=tJ-=> n \Q7i!i¥J€1¥itv z-as<c~; 
5liim€~nn'il<9o 1f!l~IJII~,. ~_,;~m. ~nJcr~ttJNn 
.QL.c €fb§l!lW1¥!lL \i.:: v11<9 o 
ill!;l;l;tJ Sit. ~m:r Jvla:asniJiiE'FMI<= 7 I '.:1? -1 ::;9 .Q 
<:. e: €All~ n ''JL \O)c91J'. ®tJt.:l<= Colby Uln'~nc~; 
t>'O!f!<ilJ,.~.f\.Qc~Sttn\J'tlCL\i.::O)L'. fblcl:BMill!i.J 
0)7 I '.:1? .{ :;IIJIL't! .Qc1;5~81JI <:i!!;~f,Yi0)-3=!i!€L \i.:: vi!< 
vlto i!!i1J1tiJI*~'LL\ SJ..,J't~!ll~l<=:>L\'Licl:. ~lllll 

A-4 €'Ft!t 21>11J'S'F!tt 4 ~li<L'7f-JL \J'tJ..,i!< J..,i.::o ~.f\ 
lcl: 2 Jll!il<=illliiJ..,, l1l!/M1J'SL<b9'1J'1JHO)cL.al<:i!!it> 
11<9. i!i7 JV<I)&JIItt-t:~BI!Icl:. 3 .Jd:KD:::J- t: - eftS!: 
€'Fttt 2 ~l<=liii11.QJ;5im!!Jcr~l1n '11<9. 
Ningbo Hotel L'O)L;J!Jt£€L't!.Q1C11tai1J'OO)I<:9.QJ't 
~I<:. 131J'I<=iii11J'fhcBIJ'ct!.QL.C:1J'Lc!L\i!<J..,i.::SS~ 

Stt<tc~L\. 

Evette Yong 
m561!!;tt-t:~!!il~ 

tf?.!. Ningbo Hotel 



Ua5±J itinerary MH~ (~) /finalize fill$!~:l:E9.Q/ instruct tiffi9.Q/ arrangement =¥~/acknowledge .n;il,;.Q, 7~9-Q. 
~~.Q/ meeting agenda ~SIO)Si!HI/ put forward ~ffi9.Q 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
181.Where will the convention be held? 

(A) Hong Kong 
(B) Ningbo Hotel 
(C) Beijing 
(D) New York 

~;_x~~f<J:. (!. L. ci#HI~tl.QO) 
c9b'o 
(A) t!i?.! 
(B) Ningbo Hotel 
(C) Beijing 
(D) New York 

convention c conference ti k6J S b '-' L.' 
b'. memo(})~ t'l $ 181 li:. r ® 1J. i<:. ( = 
Quesada <! h.J) let:. Beijing c 3 F.l 4 E3 li: HM 
Financial Convention li:tl:l~9 -6>J c®.@(J)c. 
convention (J)I#.Jit£!1!!1ct: Beijing cbb'-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

182.What can be inferred about Ms. 
Quesada's arrival at the hotel? 
(A) She will show up before the 

package does. 
(B) She will fly directly to Hong 

Kong. 
(C) She will check in after Ms. 

Colby. 
(D) She will be allowed to check in 

early. 

Quesada ~ fvO) m 7 J!J"'-O)i!JID 
rc:-:>L.rc fft;J!!Jc~.QL.ci<J:fiiJc 

9/J'o 
(A) fci!t')1Jb~Jm<mJIC:~:t.fl.Je9L.clc: 

~::)("l,)Qo 

(B) J!lfif!:ict!i?.!IC:iEim~:J"L*.Q 
L.cli:~:J"LL.'.Qo 

(C) {!ll!f.I<J: Colby~ fvO)®c c 
=:r:r. 'Y?-1':::;9-QL.cfc:~-=>"L 
l,)Q. 

(D) !f!<':f:r. 'Y?-1'/9-QL.c:t.rM! 
~Sn.Qt635o 

memo (}) ~ 1 ~.9: m c' rcolby <! h.J let: ~ m 
Hong Kong li:ft(J c®IJ, ~~$182 c 
Colby<! A.Jict: 4 E31i:iU5 vc ®1J.i.:ci3'5m 
gQ(J)~m::>J c®.@o Quasada <!h.Jict: 58 
(J)~c Beijing D'S Hong Kong li:;B((J)c, 
(C) b~IEFRo New York D' S(J)i5i!f'&Jict: Colby <! 
A.Jfl.!c, 2 sr;:~z<!tt-6>ci!~<!tt"Ll..'.@O)c, 
(A) lct:xo (C), (0)0)<!::"55:0 Colby~h.J(J)l:co 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

183. Where will the March 6 meeting 
most likely be held? 
(A) In the banquet hall 
(B) In Mr. Lamar's office 
(C) In Ms. Colby's hotel room 
(D) In a hotel meeting room 

3 F:JS 8Cl)~mr<J:. cL.c001l!~n 
.Q D.Jeb'L. Y51tA..~l, 'C' t_, J: 5o 
(A)~~tg 

(B) Lamar ttO):t7-f:A 
(C) Colby ~ fvO)it\7 J!J0)86./i 
(D) m7J!JO)~m~ 

memo 0)~~$183li:, r6 80)~gJO)mJ~ 
~l!Jb'lfiW 9 ~ 30 '11b' Slf~ 2 ~~;:~J!Ii: 
tf.::>i.:J c®IJ, ~-Tx-JtJO)~~ffi5183li:, 
r~~O)® ::> i.: meeting room ~lf~ 2 ~- 4 
~- MiiilJi.:J ciill"'Stl"Ll..'.@o ::>~IJ. IE 
Mlct: (O)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

184. What is the main purpose of Ms. 
Yang's e-mail? 
(A) To acknowledge a set of 

Instructions 
(B) To verify a flight itinerary 
(C) To suggest a meeting agenda 
(D) To put forward a meeting time 

and date 

Yong EtO).)(-J!JO)::l:~I3~1<J:iOJ 
c9b'o 
(A) -imO)fiiffilc:.n;iu.QL.c 
(B) mriBt@i:t.r61~9.QL.c 
(C) ~ma.>mm:t.rR9.QL.c 
(D) ~&fiO)B~~~T-9-QL.c 

'la-TX-JlJO)jgl~(J)~t'f$1841i:. rauesada 
tjc Colby tjO)~ m =r Jll L:$1£1;: 00 '-' "L, ~ 
jj1JI;:~«fi9 -6> J: 5 t::~il~L. 'i.:iC:L. 'i.:d'Jmlii!i 
O)~S~Mi~9-6>k~O):t:J(J)cfic~~<! 

n "L L.' -6>o ::> ~ IJ, IE M let: (A)o confirm ~ 
acknowledge c eL. '~x "LL. '-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

185. What is NOT mentioned about the 
guests' rooms? 
(A) They are single rooms. 
(B) They are usually unavailable 

before noon. 
(C) They are a short distance from 

the meeting room. 
(D) They include wireless Internet 

service. 

g~(C::.>l.,"Liln""6tl"Ll,)~l,)L. 

ci<J:cnc9tJ'o 
(A) ~/:7J!JJ[J-.Q c®.Qo 
(B) ffi~.Q:fcJ:iElfiiDIC:fcJ:lfiJfflc~~l, 'o 
(C) ~&i~b'61<J:iffl, 'llefSIC:®.Q. 
(D) ftiU~.f:::;$7-~'.Y HEIWJ~®.Q. 

tar.)( - JlJ (}) ~ Kll §B 185-A li:, Each will 
have a single room c ®.@ (}) c, (A) let: IE '-' 
L. '· ~t.IR$ 185-B li:, riM~, iElfft!i(J)7 I 'Y 

?-1/lct:c'i!tf.l..'J c®.@(J)c, (B) :OIEIJL.'o 
~t'l$185-C li:, ffl1J!<!tti.:~m~ra: only a 
short distance from the room c ® -6> (}) c, 
(C) :OIEIJL.'o .{::;$1-;jt.-y Hi:::>L.,"Lict:a:& 
~tl"LL.,tf.L.,(J)c, (D) lct:~IJc. L:ttb'IEMo 
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PART7 
Questions 186-190 refer to the following e-mail and list. 

.J 

., 

IT' Francis Devore <devore@leonct.com> 

~m J Antonio Flor <a.nor@gillianbookstorc.com> ____ _ 

~tej December 12 

rsiili;ect) Re: recommended books 

Attachment: new.titlcs.pdf 

Dear Mr. Devore. 

10 Your purchase histO(Y indicates that 0 you might like several new 
books thai we now stock a list of which you wjll Und attached to this 

ll.lllil!gl:. 
Books that are on hand will be shipped out on the day that you 

order them. ® With regular shipping you should receive them in a 

~pic of days. Upcoming books can be ordered ahead of lime from 
our Web site. ~ Doing so prior to lhe release date enljlles you to 

a IS% dlscoynt off the cover price In addition. they will be sh ipped 
to arrive on the official release date. If you wish to stop receiving 

these updates, please contact our customer service department at 

customer.scrviccs@gillianbooks.corn. 

Happy reading! 

Antonio Flor 

Gillian Bookstore Online 

Click here to stan shopping 

Kitchen Pantry Ideas 

By Luanne Fay 
Published by Paxton Media 

New Books 

Price: $18.99 (plus shipping and hanolin9) 
Quick and easy breakfast recipes for any ltme of the day or night. 

Availability: In stock 

Cultivating Vineyards 

By Jeffrey Rowell 
Published by Savoy Press 
Price: $21.00 (plus shipping and handling) 
An Informative guide to the basics of how to successfully grow and 
care for 20 popular varieties of grapes. It includes 200 full color 
photos and over 100 black and white drawings. 

Availability: In stock 

Architecture for Your Garden 
By Jonathan Kerns 
Published by Patino & Benjamin 
Price: $24.95 (plus shipping and handling) 
Written with the amateur in mind, Architecture for Your Garden offers 
hundreds of trouble-free design and renovating Ideas illustrated in 
full color and with priceless tips from professional contractors and 
carpenters. 

Availability: ® To be released on Jaouarv 6 ~ Pre-order now 

Art Object Collecting 

By Bill McGreggor 
Published by C. H. Whitmore Printers 
Prlce: $22.99 (plus shipping and handling) 
B•ll McGreggor shares his expertise WJth modern day collectors from 
those who simply hoard stuff to those who spend millions on fine art. 
Availability: In stock 
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To: Francis Devore <devore@leonet.com> 
From: Antonio Flor <a.flor@gillanbookstore.com> 
Date: 12 F.! 12 8 
Subject: Re: lti!S~a 

~t-:1: new.titles.pdf 

Devorelili 

S\!!ttJO)Jli.A.IJ~fJ'ffi~c<:3cl<l:. ~. ~2iclll!IJ=ta 

;t -ct. \Qt.'< ::>fJ'O)-'fiTIJaii:ttl!li.I<=.A-=> -ct. 'n:n:1:t QfJ'"' 
lA1l!<ttA-. -'f-O)IJ:A 1'-:t.!:<:O).)( ~~-::JI<:~f.:ll-'1/:uil' 
~O)c. <::Ji<t::ct-'· 

1£J:IIO)i!i3Q8Jii;J:. t::l':l:)(l, \1/:f::l, \1/:-'f-(7)8(7)5 '51<=1:1l?ili 
ctlQ<:cl<:rc~:IJl!<~. i!limO)I:il~ci<J:. 2 acs~11llll 
IJ 1<:1CI:t\QI<I:'§'c~. :itfTIJO)aiii<J:. ~2iC7J., I 7-!j-1 1'­
tJH:llflliill<=l':l:::IZ~ QC cfJ'c'ail'~. ~;'EBO)l!iJI<:t::l':l:::IZ 
l,\1/:f::< c. ~ffifilfiilt!b'S 15 1\-~::; I'-(7)51J511t~I1Q 
<: ctJ'cuil'~. c- Sl<=. =tO)afii<J:IEl:tr&:~5'ea l<=llii < 
~51<:~il!ictl~~. t:Ju. S~alfJ'<:(7)~51CI:IIU/i~~ 

(7)~111ll!IJ :ftcpll:C"tlt/:l. '~-a1<1:. ~ttO)U~tt- t::A!!Il 
(customer.services@gillanbookstore.com) ~c t::illl! 
:ttt.>llt-'t-'n:ull'~. 

cl<t. ~t-'matt ' 
Antonio Aor 
Gillian Bookstore Online 
:; 3 ~t:::J:7(7)1J1l~l6:<:<::tt:71J ~ :7 

-'liflJa 
r-E:tfYiO)J:tciii!O)r -1 :rrm.J 
Luanne Fay~ 
Paxton Med1a TIJ 
fi!il!: 18 t:Jv99~::;1'- Cil!i*'l · fll!*'lll1JJ 
~l'lt'tf!llt.>'§'. Jl':!i!<Kl!.ll!l<=c'i!QWJttO)ibl 
u:®IJ 

r7 r:.,ll:ttlJ!~ J 
Jeffrey Rowell a 
Savoy Press TIJ 
falil! : 21 t:Jv c;;s~ . '¥~*'ilJIJJ 
20 11~(7)7 r:.,1.!:J:.'¥1<:l\!}g u. 1!!!i!i1.!:~ Q~*ll~J1;1::1:J 
~l<=::>t-\L'O)'Ri\d1CI:ti-1 r:7~ :7. 200 ~O):IJ5-:!3'111c 
100 ~J:lJ:.O)~.I :7D~Itfil1c!:lll!ftl. 
1£/!II:®IJ 

r®1CI:11:(7)Hcc'i!QWIU 
Jonathan Kerns ti 
Patino & Benjamin TIJ 
ffl!i!il · 24 t:Jv 95 ~::; 1-- C!Zi*'l · '¥~*"lJill 
mi.,itf1.!:~!!ftl<=atJ'tln: r®1CI:T/:O)ll'£cc'i!QII~J 1<~:. 
~ll!l~ Qvli!fJ'1CI:t-'~st:JO):Ttf -1::; ci!!l~O)r -1 :r:r:tt 
!flit. :IJ5'7J!J1CI:-15:A 1'-~ll!l!u. ~!lllut/:li!§I!IHic 
ill.A.fJ'SO)Ilato:t:::; I'-1.!:Jilll1.lQ. 
Wlll : 1 F.! 6 8~7C:P:lE. :P*9l':l:::IZ~I1f.:ll1cp 

r~.2(7)Jil!UIJ 

Bill McGreggor ~ 
C. H. Whitmore Printers TIJ 
filii§ : 22 t:Jv 99 ~::; 1-- Cilifl · '¥~*'11!1Jl 
Bill McGreggorfJ'. !l!l<=fJ'S<r.::ttn:l1.li6A-cl.\Q.A.fJ' 
S!ll!i#iliill<=*i?i~::>~i6"-ct. \Q.A.l!<c. JllftO)llllJI<il!l<= 
!liO)tiJr,~n:ttu. 

U:®IJ 



[~~) regular shipping im:titCTJI±Ifiii/ entitle- to ... -r;: ···~.:J=r;:g-.QJ:tm [ttniJl ~-9;t-6>/ cover price ~ffifll!im/ pantry :Gtb'a 
II [llUl /cultivate m9. Cf'l=f!!l~) t'F-6>/ vineyard "7 t-=?lN/ infonnative :ijfi!tcl:. tstli::>/ priceless mmtc~:/ contractor II 
~~i:f/ carpenter ::*:I. lfV..../ expertise WP~~ii/ hoard td>bi.M1/ attentive ~~~l,V passionate ~,i)tcl:. 'li!JAA~tcl: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

186.Why was this e-mail written? 
(A) To promote a new online store 
(B) To advertise recent additions 
(C) To offer a price cut on shipping 
(D) To verify a recent order 

L.CTJ.)(-Jltl~. tJ:'ttt!ib'fl.t.:CTJc 
9b'. 
(A) Wf(..,l,,;t/5-1'/~3'.:1:1~§ 

ffi9-6>t.:~ 
(8) .fbHffl;:tcl: ::> "L~1JDc!fl.t.:'tlCTJ~ 

:§ffi9.Qt.:~ 

(C) 3~CTJ!l!JSI~m~g-.Qt.:~ 
(D) iilli:ICTJ5±)l:~fii~9.Q1t~ 

~r.><-JIA1.rF~$186Ii:. rrotcJ:t.::O)J!M~~2 
ali:J:tllct. t£1ffiO)ro~*O)ctJO)l,, < -:xtJ'tJ't3 
~#li:~51J't>Gtl1a:t,io ~flSO)*O)IJ:::Z t-­
~i~11Gt.:Jc®~o (:fl~~<*b~b~c.(B) 
r~ili:IJDt>:>t.:t>O)~~m9~J li:tcJ:~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

187.How many business days does 
it usually take for a customer to 
receive an order? 
{A) One 
(B)lWo 
(C) Four 
(D) Seven 

C~Sgf.>\~)l:~~~I1!N.QI;:I~. im 
m. iil.J~~8b'b'IJ *?rf.>'. 
(A)1 8 
(8)28 
(C)48 
{0)78 

m-r.><-JvO)"f~86187li:, riM~0)~30)ig 

~. I!M.A~Id: a couple of days "Ct3~~1i:li 
<J c®~o (:flld:3t!¥imbli:ld: r2 BIM.JJ -c, 
J3C>51ct:r2 -3 Brel~Cin a few days)J~m9o 
L.,~~:>L~fi~O)cp"C~t>~~tcJ:O)~~ 

Twoo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

188.What is indicated about Mr. 
Devore? 
(A) He is a passionate book 

collector. 
(B) He has recently written a book. 
(C) He has asked to be removed 

from the mailing list. 
(D) He has shopped with Gillian 

Bookstore before • 

Devore a;r;:::>t.,\"Lffic!fl. "Ll-'-6> 
L.cl~cfl.c9t.>'. 
(A) t!Jifi<J)~Ii)tci:J&m~c35:@. 
(B) iillffl;:tci:::>"L:;js;~Wfl(..,t.:. 
(C) .;>(-IJ::t~IJ.AI--1J'SEI7.l-~~ 

t... "L<fl-6>~5mmt...tt. 
(D) Gillian Bookstore c~J.ftJI;:~ 

~.,,~~t...t.:L.ct.>'®-6>. 

Devore ff~O)tlr .>< -J[JO)"fiH$1881i:, 
Your purchase history c ® ~ 0) "C, ~ ??.\, 
Devore If ld: ~l iFi li: (: 0) ill ld = Gillian Book 
Store "Cillt,i!fo/.J~ Gt.:(:ctJ'®~t:~x sn 
~. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
189. What is mentioned about 

Architecture For Your Garden? 
(A) It is intended for professionals. 
(B) It was written by an expert 

garden designer. 
(C) It will be available within a 

month. 
(D) Its price includes shipping and 

handling . 

raota:t.:CTJ&Iccocr.Q~~J r;:::> 
l-YL"im""Sfl"Ll-,.QL.cl~cnc 
9b'. 
(A) :WP~CTJt.:~CTJ=t:lCTJc®-6>. 
(B) w.\lit...ft:~mii~I;:~::>Lffib'fl 

t.:. 
(C) 11JF.I~J.J1'JJ;:5JA.cocr.Q. 
{D) ~CTJfi!tit!r;:r~. zt'tc=F!ilt'tt.>' 

~*fl.Ll,)Qo 

~1-JO)IJ :::z 1--0)"f~$189 c, Architecture 
for Your Garden ld: January 6 ~:TC c ta: :> "L 
l,i~o IJ:::Z t--tJ'~M~tltdir.:><-JlJO)BM 
ld: December 12 fa:O)"C, r1 ::IJF.l~..J.P91i:.A~ 
"C~~J ct,i5 (C) fJ'If'IRtC.o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

190. What item is available at a 
discount? 
(A) Kitchen Pantry Ideas 
(B) Cultivating Vineyards 
(C) Architecture for Your Garden 
(D) Art Object Collecting 

cCTJi@i~t.>'~JS Hi!limc.:J=r;:A. IJ * 
9b'. 
(A) r ~mCTJ15t~lllCTJ r -1' 77m.J 
(B) f7 t-=?llm~l*9 J 
(C) raotc~:t.:CTJ$!cc:cr .Q~~J 
(D) r~aaCTJJ&m.J 

m-r.><-JvO)"Fmms19o li:. r~:n:ffiiO)*Ict 
?I-:1-t:f...f 1--fJ'S.:P~tJ'c~. ~59tllctWm 
fl!litstJ'S 15 H-"E::; t--~slli:ta::QJ ca~~n 
"Ll, '~o IJ :7. 1--ctJc (C) Architecture for Your 
Garden tC.I1tJ'. ~:Teiroo 
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Questions 191 - 195 refer to the following advertisement and e-mail. Al!J!ll 191-1951cJ:;~O)~~c.)(-Jvli:I!!I~Qt,OY~~o 

Tabor's Restaurant 

Family restaurant & Catering service 
appetizers • salads · entrees • party platters 

178 Gale Street 
Weldon, OH 35087 

phone: 346-268-3765 
Across the street from the Roy St. Subway Station 

Mon- Fri 11 A.M. to 10 P.M. 
Sat 11 A.M. to 11 P.M. 

Closed Sundays and most holidays. 

® Check out our menu !eaturjng authentic Italian family recipes 
at reasonable prjces We haye a wjde range of jtems from 
appetizers and salads to pastas and lasagnas And don't forget 
our dessert pastries and pies. To see our entire menu, just go 
to our Web site at www.tabors.com. For information about our 
catering service or to place an order, contact Gerald Dasilva at 
orders@tabors.com. Ask about discounts on large catering orders 
for 30 people or more. 

From: Helena Stoddard (h.stoddard@durbin.associates.com) 

To: Gerald Dasilva (orders@tabors.com) 

Subject: Catering order 

Hi. 

® Our company has hired you in the past and I have it on good 

word that your catering service is top notch. I'm planning an office 

luncheon for Friday. lune 23rd for about 40 people but I do have 

a couple of reQuests i f I may. 

First of all. some in our party arc vegetarian so (!!;~!...!ill 

wondering if you could ad just certa in dishes to meet their 

dietary needs. For example. can you make an alfredo pasta and! 

or risotto that's vegetarian7 That would go a long way to making 

for a diverse luncheon for our vegetarian friends. Second~. 
., could you provide a server on-site as well as clean-up? 

The luncheon should run from noon to 2 P.M. Since there are 

so many peop le. we'd be glad to pay for someone to help serve 
the food. 

®~ I'd be grateful if you could call me at your convenience to 

d iscuss these ouestions and possibly go ahead with the order. 

~My office number js 212-345-0253. 

Sinccrc[y. 
Helena Stoddard 
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Tabor's Restaurant 

7Y~IJ-l.I:At-5::.tc7-:S>IJ::.t:11;t-t::A 

i§liO)Jml·i;t5-9·:ul·H-7'..f-n!<T.>BliO~btffill 

Gale Street 178 tiilt!! 
Ohio ffl Weldon 35087 
lll!i5 : 346-268-3765 
Roy Street .tttfF~O)iElm 
Fll!i-~ 'FiiiJ 11 llij1J'S'H! 10 Bij 

±B1 "FI!il 11 llijfJ'S"Fltt 11 Bij 

81!1. Sci:U'Iil'cA,C:o:»Si!Bid:M.Qi 

S~<::~tcl:falim0)::<$:1,1-1' :$' IJ 7'JJIU1li1JI~~ctcl:? Ll,' 
Q§Qi0).)(=~-1c!:<::Ji<t::c-t,'o §2iclcJ:. JliJMt->1;75-9 
1J'S. J ~:A :S>t->5-t::f-= "l'~c!la.t, \lf'lll1c!:i::n!.G C::SO 
~~o -t-GC::. 7'1f-t-O)t:l'l~I!-Tt->J~-1'1:JSgntcl:<o § 
QiO)~"'C::O).)(=~ -1c!:~C::!,\Jtf::< li:ld: • ., :r. :11;7-1' t­
(www.tabors.com) li:J'~~:AVr<t::C"t,\0 §QiO)?'­
:$' IJ /::fi;t-I::AO)fill~1c!:Rit 0 it3Z1c!: Glt 0 11' Q!l~ld:. 

Gerald Dasilva(orders@tabors.com) ~c <::H< t::C"t, lo 
30 ).J..:.tJ:O);A;•O)?'-:S> u ::.t::fO)it3Zii:~"!I'QI!Jsllc:Jt,' 
C::1:J. SJ!llt,\~btt<t::C"t,lo 

From: Helena Stoddard !h.stod:lard@dlbhassociates.com] 
To: Gerald Dasilva [orders@tabors.com] 
Subject: 7-:$'l):;.t::;fO))t)Z 

L:A,Ii:'Sid:o 
fi.O)~tlid:. ~iii.lli:i!51CJ:ItO)SQi~~JfflGitt::c1Jii!iJO. i!5 
1CJ:It0)?'-:$' 1J/71J-t::Aid:-lf'J1:Ct,15li!t,l!if!I!IJ~IIIIt,1 

n ~~~ o fl. tel: 6 Fl23 80)~1!11Bii: 40 A< Sl. IO)).;J!c 
~fi0)@1lt~1c!:ltiliiG n ~~~1JI. t,GJ;~ Gl:ttllct. 2 ~ 
lii'C:m!lfJii!iJO~~o 

~"§'. fi.Jt'S0)5"5;J!~1J'"'~:S'IJ7'/1Cl:O)c. l!llSO)lUI 
O)~f!f1c!:ii41t~lt~li:-B!IO)lf'IJI~IIU.I!G C::1:JS5t::cld:c 
~~~1J'o ttc5ttct. rJV:Jv-;; t:JCZ:S>clJ:J~ 1-0)fili.iJ'J, 
i!5Qt, \ld:c"SS1J'1c!:"'~:S>IJJ7/Ii:c~Q c GJ: 51J'. -t-5 
9tllct. "'~:S'IJJ':.t0)2l:Ait'SO)It~li:ft1;J:Q~St1c!:ffl~ 
11' Qt::cl.:*t, \li:lltil:Jc G.~: 5oiJ:!Ic. ®c~:t:JI:t cc1:Jl.:. 
~@cfgf±~1c!: 1 A~li!GC::1:JS5t~11'1J'o il~ld:. iE"F 
1J'S"F~tt 211ij~cet< t::cl.:rc~:? <::t, ~~~ o A4J!1Jicc::1:l~ 
!, \O)'C. ~l,ll~ili~~ffi!, \1c!:G C:: <flQJJ1Jit, \fllctiJA, C~ 
~1c!:S:l!i:U,t, \t, \It G~~, 
J..:,(J:O)Jiii!>~I<::Jt, IC::Sf.51c!: G. c~ntct L:O)it3Z~9CI<=i!i 
~Qit~li:. ®tcJ:ItO)L:iJ!l~O)J;t, lc~li:fl.li:SIIIKili~t, \It 
r.:1:tntct® ObiJtt, \cf!\t, ~~11' 0 ~J.O)~H.tcO)t!Ui'im~lcJ:. 

219-345-0953 c~o 

IillA 
Helena Stoddard 



[185±) appetizer rru~/ platter !!ID-&trtt~l!/ feature 11¥t1=t>O) (c9.Q), ~~/authentic *t..@O), :$~0)/ top notch -m 
0)/ luncheon ~}jtfi/ dietary ~$0)/ diverse <!*c!*ta:/ on-site ~tJiJcO)/ capacity !NS:t.J [AJ5lJ /deposit iill~. ~ 
KiE~/ colleague FclfJ:t/ hold off on- -1c!:~;t.Q, JHI:t.Q 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

191. What feature of Tabor's Restaurant 
is specifically mentioned in the 
advertisement? 
(A) Restaurant history 
(B) Types of dishes 
(C) Delivery charge 
(D) Seating capacity 

.IZifSO)cpc, Tabor' Restaurant 
O)(!.O)J::. 3ta:~@1J\,~,f;t;~l<:iin"" 
sn "CL '*91J'o 
(A) 1..1~ 1--5/0)~~ 
(B) *4i!O)mim 
(C)I:I:iijiJO)~~ 

(D) !N8AJ5l 

J5~0)"f~BB 191 c. ffil~f.>-tj"5$"1.J'6, 7 
if-t--at~. W!mt.J'BMr.:cKil;t-ct-,;s,. wr.:: 
f.J'-=>"'C. iEfWI~ (B). 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

192.What is indicated about the 
catering service? 
(A) It offers many non-meat dishes. 
(B) It only serves small to medium 

groups. 
(C) It requires a deposit by credit 

card. 
(D) It previously catered a Durbin 

event. 

7-~ IJ /~iJ-t::~I<:::>L '"Cm 
cn"CL'.Q~cld:C:.nc91J'. 
(A) ~(0)~1ci:fJ!bta:L 'lf5iil1c!:ti~ 

9-6>. 
(B) 1-'A~1J'Scfl1JU~O)~Jv-:1it 

l:t!<:Jjlij:J1(!:1Ji!~9.Q. 

(C) ? 1.1~ '.!1 t-- t.J- l'cO)illi~1c!:~ 
il!c9.Q. 

(D) ~.J.M!<:, Durbin tl0)-1' "":.t t-­
ciJ-t::~1c!:tli!~ l.Ji.:~c1J'® 
.Q. 

.>(-Jvr I'LIA1.J16, flB~.>(-JvO)~lliAO)tJ.J 
B19tld: Durbin Associates ci.,,5:8~r.:c:tt 
JJc~;s,. m.:r.>(-JI.IO)"f~BB 1921~. r~tt 
I~WJI~-t!>S~~IJJf.IG "'CWJ!!j!IJf.J'J:f.J'::>t.::J clii:! 
~fl"'Cl,)Q. l.Jt.::f.J'-::>"'C, r~Jffill~ Durbin 0) 

i1VIo/.JI~?"-$'1J /:1~l.Jt.::J cl-'5 (D) tJ'iE 
m. (A) 1.J'f636b ul, 'D'. 111.:r .){-Jvc r~ll 
~!#ii!Jf.ll~~i!~::PLt/:J9;s,L.cl~i5Jit~f.J'J 
e:rJlt-v~vtt-ct-,;s,L.cf.J'S. ~~uebtcJ:t-'~ 
l!f.J'Dli.tl~.>{=.::t-l~ncil!~n-ct-,;s,. ~r.:: 
1~. -tnSt.J'~Sn-ct-,;s,ct-,5t:cl~tcJ:t-'c 
!¥1Ji!ic~;s,. :§:ffiO)fii~l~ r3o =Bti~JJ:O)* 
00)?"-$' I.J /:10)~J511~~l-'"'CI~L:tH~< 
r.:~~.,,J e:s;s,O)c. (B) =t>x • 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
193.What does Ms. Stoddard NOT ask 

about? 
(A) Whether her colleagues' dietary 

needs can be met 
(B) Whether a clean-up service is 

available 
(C) Whether she will receive a 

discount 
(D) Whether the luncheon can be 

staffed 

~ !--$"- l'clv1J'@:fd'"CL'tci:L'~e: 
ld:C:.nc91J'. 
(A) 1Si~O)I5Jg;'(O)atiJI0)~#1J'~ttc 

tl.-6>1J'C!.31J' 
(B) ®c~-:11:tO)iJ-t::~1J':fiJJ'I3c~ 

-6>1J'C:.51J' 
(C) 1Si~1J'IJS 11c!:S'tl:tStl..Q1J1C:. 31J' 
(D) ~Qfil<:~~'.!171ci:J'I3r.i'tc~.Q1JI 

C:."51J' 

~.:r .>(-Jv c~ll~!#iO)lliJmi!f.J'l, ,;s, clill"'. 
"F ~~ $ 193-A c. r L. 5 l.J r.:: dietary needs 
l~litil:i""Cl,,r.::r.:l:t:Qf.J'J e:m~MJLJ -ct-,;s,O)c. 
(A) ld:iEwl-'· "F~$193-B, D c rJ:rt-.tl:tc 
Fc.l~I~Mtt=t>a:JJml, 'c~tcJ:l-'D'J c!M.ll-'~btt 
-ct-,;s,O)c. r~tt-.tl:tO)-tj"-t:Af.J\P.Jfmf.J'J c 
l-'5 (B). r~~~I~A!il~ni:!!rlc~;s,f.J'J c 
~.,,5 (D) O)cSS=t~.iELJI.,,. ~s~~~~~.,,-c.>(­
Jvcl~~&~n-ct-,tcJ:t-,O)c. (C) f.J\~tJc. 
L.flf.J\iEfWo 
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194. What is true about Ms. Stoddard? 

(A) She has never eaten Italian food 
before. 

(B) She is holding off on placing 
her order. 

(C) She works in the personnel 
department. 

(D) She herself is a vegetarian . 

Stoddard <!lvi<:::>L'"C· .IEvL' 
t>O)Id:t:n c~1J'. 
(A) ~*ci<=-1'~1Jrlf511!1ci::st""i.: 

~c1J~ta:l, '· 
(B) ~t>t1c!:9.Q0)1ci:i!v~;t "CL' 

.Q. 
(C) AQJaBcffJJL '"CL '-6lo 
(D) 1Si3<:13&~1J~""::7~ IJ r:.tc® 

Qo 

!Br .>(-JvO)"f~BB 194 c Stoddard ~ fvl~. 
rt:n SO)fftmJI~-:Jl, '-em~'-' -clil~t.J'INnr.:: 
s~3<:~9;s,J clill"'"'C~.,,;s,O)c. r~.,,~ld:~ 

5±~~;t -c1., ,;s,J ct. '5 (B) tJ'IEA¥r.:. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
195.How does Ms. Stoddard intend to 

confirm hiring the catering service? 
(A) By mail 
(B) Online 
(C) In person 
(D)By phone 

Stoddard c lvld:. 7-~ IJ /~ 
iJ-t::~1c!:mm9.Q~:J:E1c!:. cO) 
J:31<:v -cffi5t.QO)cv.J;. 5 
(A).)(-Jvc 
(B)~:.t5-1':.tc 
(C) iEitJO)im~c 
(D)!R~c 

!8-T.>(-JI.IO)"fltBB 195 c. I'd be grateful 
if you could call me .... My office number 
is ... c21U!c~l.J~5L.c~31<~"'Cl,';s,· 
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Questions 196 - 200 refer to the following letter and e-mail. 

Harper Co. 
201 NE 90th St. 

Charleston, NC 

Dear Ms. Harper. 
Here is the invoice for your most recent purchase, which 
will be f illed by the end of the month. Please check it over 
and make sure that everything is in order. If ther e are 
any problems. please contact me at my e-mail, bjenkins@ 
jnjsupplies.com or call me at 555-7834. In case we do not 
hear from you, g we wi ll bi ll the corporate credit card 
ending in 3453 on the last day of November 
Thank you. 

Bill Jenkins 

Invoice Number 
Reference 

Date 
-

IN1235-813 
P213-4 

Oct. 20 

Description Date Ordered Quantity Price per unit 

CG-5 l.ap!op Oct. 7 3 $1,200 
r---

Leather Laptop Oct. 7 3 $50 

Cases 

Olsco:lnt _ Total 
10% $3,240 

®~ $150 

Bremen 

Oesk!op 

Stemen Oesklop 

Accesscty 

Package 

(ergonomoc 
keyboard, 

wireless mouse. 
mouse pad) 

Oct. 

15 

Oct. 

15 

5 

5 

51.600 L 10% 

$150 50% 

$7.200 

$375 

• (C) Sjoce your technjcian will oerform the set up you 

are gjyen a 1 0% discount for each laptoo and desktop 

From: Carla Harper (c.harper@harper.com) 
To: Bill Jenkins (bjenkins@jnjsupplies.com) 
Subject: Invoice 

Dear Mr. lenklns. 

I 
GrandTo!al $10,965 

Amount Paid r $0 

Amount Due $10.965 

I reviewed the Invoice. and I believe there Is one mistake with the 

purchase price. ® I thought we'd agreed sjnce we're buying 5 of the 

desktops that the accessocy package would be grali> Please check over 

our earlier e-mai l exchanges to confirm this. I can send you a copy of the 

e-malls. If you'd like me to. 

One other thing that isn't clear from the Invoice Is the delivery date. I 

was hoping to have everything by the end of the week. but even if that 

Isn't possible. I'll at least need to have an exact date ® so Mr I i ydson 

will be ready to jnstall the computers Please revise the Invoice to 

Include the delivery dale somewhere. and then I can pas> the invoice on 

to the appropri ate people. 

Aside from those two It> ~- everything looks to be In order. Once 

we have connrmed the matter of the accessories and the delivery date. 

I can authoriLe the credi t card payment al the end of November as you 

reQuested. If you have any other concerns. please feel free to call me at 

the office. I do appreciate your assistance and wi ll ingness to cooperate 

with us. ;111d I hope to do business with you again in the future. 

Carla llarpcr 
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&~~1Sl196-200 lcJ:~O)'¥mc.><-HA<:flll96>BO)c9. 

HarperU 
NE 90 lii!iiJ 201 li1t!! 
North Carolina ffl Charleston 

Harper ~>'A 
;: '5 StJ'i!S\!!i!JO)il!i!I0)~:51:1<:~9 6>!i1;J<Wc. 't-0)~:51: 
l<:lci:Fl**cl<:>tili6>L.cl<:1<1:-='<:asiJ*9· c::.n.ttsn,< 
<::JiG 11l::n:~. 9"''L1J'illll.lc356>c::.c.tt<::!ifl1~<r.:~t. '· 
{5]1J'I!lllli1JI351J* L...ll::S. :fl.O).><-Jvr 1-!l..I:A. (bjenkins@ 
jnjsupplies.com> I<:L:ili!MG17tn:<tJ'. 555-7834 *c:fb 
35'LI<:i!Stmi<n:~t. '· i!S\!!iiiJ1J1 SL:i!fli1JI1CJ:G 1.\ll?ilcl:. 11 
Fl*l<:*~tJI 3453 O))ri)..ffl?l..I:J'Y 1-tJ-1-!I<:L:a;J<~tt 
n 'll::n:< c::.ci<:1<1:1J*9 
J;~L...<i!Siiil.1l, 11l::L...*9· 

BiD Jenkins 

~;J<WJ3i5 IN1235-813 
~l!(l P213-4 
BM 10Fl208 

i$8~· 
Fl 3 

P'l'B ~ ----
CG-5 .1-1-HY::J/ 10 

.1-t-HY::J/.1'110) 
Q?'-;t.. 

Bremen 7'7.? t- 'Y :7 

7 8 

Fl 10 

7 8 

10Fl 

158 

3 

5 

Bremen:T;t..?t-·:~:::1 10Fl 5 
lllO)J>?i21fiJ- -it 15 8 
(IIv::l./=o:'Y?~ 

;1{-f'. ':J-1'1'1.17.'<' 
97.. '?97-H'Yf') 

!llil!i 

1,200 
I'Jv 

50 
I'Jv 

1.600 
I'Jv 

150 
t-=Jv 

'lm:to:>!n!t!!Jill!lE~fJ5~al.> • .l-t-HY::J 
/C.:T;t..? 1-'Y:iO>'f-fl't'flt.JilQI (--12/ t-o:> 

!'JSI~'i!l:til''§'. 

From: Carla Harper [c.harper@harper.com] 

To: Bill Jenkins [bjenkins@jnjsupplies.com] 
Subject: &A;J<W 

.A Jenkinstl 

IllS I ~Bt 

10% 3.240 
I'Jv 

0% 150 
I'Jv 

10% 7,200 
I'Jv 

50% 375 
t-=Jv 

1llJt 1 0.965 
t-=Jv 

lJ.1JIIl!IU1J1SO)~Q.ft7' I 'Y? L...* l.Jro:.tJI. l,l!,Aiii!O)fillj~ 
I<: 1 ::>O)IIlJill.11JI356>c/Yl.1~9. L.'5Sic1:7':A.?I-'Y:1'-!: 
5 BJ13L.cl<: l.J Lt. 16>0)c. :fb1l::'51cl:7?1!-t:t1J-'it€ 
lill*'!l<:96>c::.ccs•l.J1l::c~Y-='<:asiJ~l.Jn.:. :fbn:.:>O)J:..t 
liiJO).><- Jt..O)f->1JciJ€7x 'Y?L... c:. ;:O)c::.c.tt!ifi1ARL... c: 
<n:~t.1. 'OL...L::Mii!1CI:S. 'fb1JI't-O).)(- JVO)::Jt:'-€35i&: 
1l::l<:i!SiiSIJ9QL.c'Oc~~9. 

r.J;J<Wc'03 1 ::>lJIJO)::fll,fl1CJ:~IcJ:. ~.A8c9. U.lcJ:. 9"' 
<::.tt~~O)Ucl<:'¥7tl<=laol.JG 1cl~b <::l. '~ l.Jil::. l.JtJ'l.J. 
't-:t11J'lilllll!n:c L... <:'0. Hudson ~fvb'::JYt:' .::1 - :9- .ttll! 
!119 Qi\l!lb'c~QJ; 3. ttill.><:iEiii1<1:811.tt!l!b n 11CI:I:t 
nl<f1CI:IJ*ttfv. E1l*W€~iEL... 'LC:L.1J'I<:!fl.A8.tt.A:t1'L 
1.. 11l::n:l:tt\lct. :U.IcJ:'t-O)DI:Itlf'-!:l.JfJ'Q"'~ .A.ro:.'51t:N9;: 
cb'c~*9· 

c::.nsO) 2 ::xi)ISlUP.mla:. 9"''L3t~O)J:3c9. r?-t? 
-t:t'J-O)¥!=c~Pl.AB.ttliiMiL...1l::S. ®1<1:ro:.O)<::~i!iliJ. u. 
1<1:. 11 FJ0)*1<=351<1:n.:O)?LIV'Y 1-tJ- t-:.ttjJ:m96>L.ctJI 
c~~9. BL.... {5]1J'Iil'b11<:~1Jib'IJ1<1:~1JI356>J;3cl.Jit 
S. i!S3tttil<:li.O):t/-< :A.I<:U.ttL... 'L <n:~l. '· 351CJ:It0) 
lilVJcfl>ll:::>"-O)tiiL...#t&:l. '2166:tJI<:!fltll. 'll:: L...~9. -t L... 
c:. -o/l!t'O~n.:asiNsltJici!QC::.c€WlmL...<:asiJ*9· 

Carl Harper 



l&B~±J fill 0±3(1;:::) ~t;.:@, Kfifj9.:@/ bill (f~lfi~) 4i'I31<9.:@/ leather fl'i (~0)) /ergonomic IJ!J:J./~ 'Y:? • ..A.mii~r;:m:j"'' 
tc./ grand total ~8-t /amount paid SiJbiV amount due *1MI'i/ gratis fift*'fO)/ negotiate ~5!.ii9.:@/ revise ~iE?t.:@/ 
cooperate Mhn?t:@/ labor cost ..A.1!f~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

196.What is indicated in the invoice? 
(A) Labor cost is included in the 

grand total. 
(B) The remaining balance is due on 

Oct 20. 
(C) No discount was given for 

laptop cases. 
(D) All items were ordered on the 

same day . 

&i'I31<l!l0JtP"C7f-~t1 "L'-' \.:@t,O)(d; 
c:nc91J'o 
(A) ..A.f4~1J'~litf;:~a;nz:'-' \.:@o 
(B) ~ IJ O)j!8ftld:. 10 FJ 20 81J' 

~tb'-' \Jt!li®"C~.:@o 
(C) 5'Y:11--·.:;:1Ffl?"-A.I.:Id;. ~J 

S lb1~FflctltJ:b1? teo 
(D) 1t"'Z:O)~ff61d:. 16.lv8f;:~)± 

c-nrc.o 

~ (]) ctJ c. Leather Laptop Cases (]) 
Discount b' 0% C.t;s. ::> "L~ \.Q(])c, (C) b'iEfWo 
Labor cost 1.:::>~\"Lia:lic~b'tJ.<. ~!Ella:~ 
~'=Fill'J(J)~~%fb'fr3c~c~nr~'.Q(J)c. (A) 
la:xo ffi~(J)*)((J)fbHKt 1.:. r ft~la: :7 L6i 'Y 

t--t.J- r:b'S the last day of November l.:~m 
3J<9.QJ cac(!tl"L~'.Q(J)c. (B) t=Jxo ~(]) 
Date Ordered ~~.QC.. Oct. 7 I.:~)±(J)t=J 
(J)c Oct.15 I.:~)±(J)t=J(J)b'ClB.Q(J)c. (D) t=Jxo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

197. What is the problem Ms. Harper 
mentioned? 
(A) The delivery service was too 

expensive. 
(B) The wrong number of laptops 

was given. 
(C) The accessory package was 

supposed to be free. 
{D) The desktops were supposed to 

be 20% off . 

Harper c! fvtJ'g;& Gtc.ra~Hlic ld: 
(C.Jc9b1o 
(A) ~iiE*'!b~BR?t~tc.o 
(8) 5'Y7t--'Y70"JrnJJU::>td~tJ'm 

~ctl"L'-'\.:@o 
(C) 7?12-!jiJ--itfd:. fift*'IO"Jid: 

9"tC.::>tC.o 
(D) 7A.? I--'Y:1fd:. 20H-12Y 

1--alJIJS 11J'tl.:@ld:9"tC.::>tc.o 

m:r.:><-Jli(J)""F~oo 1971.:. rr:A:7 t--'.!17~ 
~ s Blt!3(J)c. r:712iJ"IJ- -itla:mt~c. 
9-6>CccamL~~Y~Jcil5-6>o L~~::> 
r. {C) b'iEWfo gratisrfftt*4(J)J b'freerflft*4(J)J 
(C~~\~;tStl"L~\Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

198.Who most likely is Mr. Hudson? 
(A) An accountant 
(B) A technician 
{C) A salesperson 
{D) A delivery man 

Hudson c!/vcld:. 4'.3-tS<cO"J 
~ 51d:..A.~tC.c~bna;9b'o 
(A)~st± 
(B) fiMq~ 
(C) 1!&7C.e:l 
(D) fteiiiel 

mr .:>< -Jli(J)l'~§B 198 1.:. rHudson f£b' 
~~~~-~-~~~9-Q•m~c~-6>~3 
I.:J cilB.Q(J)c. Hudson .!:£cia:. ID~I.:ac 
lf&(J)ro-6>. ~~ '=Fill'J(J)t.R~i:ft.:c. ~;t -6>(J)b'~ 
~ico 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

199.1n the e-mail, the word "issues" 
in paragraph 3 line 1 is closest in 
meaning to 
(A) editions 
(B) articles 
(C) matters 
(D) orders 

.)(-J!JO)cpc, :.R3t5ti1!. 1 rrEI 
0) issues c.fitl!a~b'ili'-' \t,O)(d;, 
(A}WX 
(B)ii2$ 
(C) m.l!m 
(D)~~i 

L..(J) issues Ia:. rr?iziJ"IJ-12'.!1 t--(J)fi!limJ • 
LiEiiitJ.~~BJ c.~'3 2 ::>(]) rfb~lm. ~b'b' 
IJfJ.~J ~mL"L~\.Q(J)c, (C) matters rm 
!Jt, fb~IUIJ b'iiit=Jiff~ \o {A) editions Ia:. CJRi 
(]) Dt&Jo {B) articles Ia. ifll~l\!>~1U.1.i(J) rac!13Jo 
{D) orders Ia: r~~±. ~)±Li.:~~Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
200. When is the deadline Mr. Jenkins 

gave for payment? 
{A) October 7 
(B) October 15 
(C) November 20 
(D) November 30 

Jenkins !Xb'Sitb'-' \O)W)8 c G "L 
'-' \.:@O)Id:'-' \::>c?tb'o 
(A) 10J"H8 
(B) 10.F] 15 8 
(C) 11.F] 20 8 
(D) 11 F.l308 

m~(J)""F~oo2oo 1.:. rft~la:?v:i'.!l t--t.J­
r:n'Sthe last day of Novemberi.:~}.!(:9.QJ 
C.~c~tl "L~ \.Qo November(J)fiU~Bia: 30 Bo 
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