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PART 1 
1. (A) She is opening the top drawer of a 

desk. 
(B) She is making some coffee. 
(C) She is operating a machine. 
(D) She is dressed in formal clothing. 

(A) i!?i3<1<l:.:iJ1.(7)l, Y51<tA..J:(7)51t!t:l:lG".!:IIIll:tn \.@, 
(B) i!?i3<1<l:.::J-I::-".!:l-\fl'Ll-\.Q, 
(Cl i!?i3<1<J:.ftii!".!:~i"F G n \.@, 
(D) i!?i3<1d; '7 ~-'<'I!JtcJ:Jli'Fi".!: G n \.@, 

t0 9'iE~ VCil:>'i! td\:z:EmO)Pc~fli. copier. 
photocopier' copy machine tcJ, c 0) m :1(!: if 
b9'. operate a machine rltltiit:l<!:~i'F9.QJ 
C::l-\::>t.::;l;:a;1J'1J:1!;l, \JJ:I<!:9 .Q0)1JI TOEIC 0) 

?Tt;f!H5'-/rc. 

(A!;±] drawer 51fft:l:lL../ operate ~i"F9.Q 

formal clothing '7 ~- '71L-1J:IH'Fi 

.......................................................................... 
(A) They are pushing a cart. 
(B) They are shopping for some groceries. 
(C) They are working at the market. 
(D) They are selecting some flowers. 

(A) i!?iSid;:.t3 'Y'C/71J- 1-".!:JIIlL.. L'l-\.Q, 
(B) i!?iSI<l:.lltfl~ii.'i\O)JI(t, \~".!: G n \.Q, 
(Cl l!?iSI<~;ml§c8!Jt-'n'.Q· 
(D) i!?iSI<l:.i'E~.inA.. cl- \.@, 

~J:l:l;:~ ::> "Cl-\.Q O)Ia:!RHi~t->*~?<ltc1J' . iEI'W 
(B) ""Cia:. J: t'J:;I;:a;1J'1J:~ groceries rsH·.Uft: 
~.§I, (Bffl.§I,) J b1ifbfl"Cl, \.@, 

IM!i:tl groceries lltf:1~ii66 

.......................................................................... 
3. (A) Baggage is being loaded onto the 

plane. 
(B) People are waving their hands. 
(C) Some airplanes are preparing to take 

off. 
(D)An airplane is parked on the ground. 

(A) =.Ffc1'!PJ1J11Rl'iftl.:~i}ji63:fl n \.Qli<Pt.:. 
(B) .A.-?b'=F~lKbn,.Q. 
(Cl !5Jli!1J'O)IR1'ift1J'Ilii~O)iltflf!".!: G n \.@, 
(D) IRl'ili!!J' 1 ft. J.t3: ::> n \.Q, 

iE~(D)O)J:31;:. !11.1J~parkla:EI!IJJ!1'!1J:c 
O)II1jilijl.'J9J.I<=t.>!~b:n.Q<:C:::I<!:~;t -co<: 3 . 
foi~?<J:I(!:tftiff)l;A/C'Ia:l, \1(j:l, \O)"C. (A) Ia: Xo A 
O)~la:.!'~,;ttJ:t,\O)'t:. (B) :t:Jx. 11H'J111Ua: 1 i1i 
[., 1J'~_;t1(j:l, \O)"t:. (C) :t:Jx. 

(r.fii:tl baggage =.F?5i'w.l / load ...... {!llfi}jj6 
<tl/ take off if'iillll9.Q 

.......................................................................... 
(A) They are walking uphill. 
(B) They are putting on uniforms. 
(C) They are shooting at targets. 
(D) They are marching together. 

(A) l!?iSI<l:.lliiifi".!:tiiol.\L'~::>L'l-\.Q . 
(B) i!?iSI<l:.lfitJ!HHIJ:;5C:Gn\.Q. 
(C) l!?iSI<l:.f!Jil\JI<:iclb' ::> L'!l1"~ G 'Lt.\.@. 
(Dl i!?iSid;- Wll.:rril.t'-' n,.Q, 

!l!IJ~ march Ia: W~±b') fi'Jm9.QJ • ..tt'JJ& 
:I<!:JmA.. 't:t-\.QJ: 31;:1a:~;ttcl:t-\O)c. (A) !a:x . 
m~m~:I<!:~J: 3 e: L, n'.Qc<:3 -cla:tc~:t-\O)c. 
(B) :t:Jx. j]!:l(!:,ib"C:t:Jl-\1(j:l,\O)c. (C) :t:Jx . 

(r.fi ;±] uphill llii~J:!J'::>L' uniform :tJJ!H/ 
march hii9.Q 

.......................................................................... 
5. (A) Windmills are set up on the hill. 

(B) Trees are planted in a row. 
(C) Windmills are being fixed. 
(D) The hill is being paved. 

(Al l!li.li!!J'fiO)J:I.:&llill<!nn \.Q. 
(B) ~*!J'-?IJI.:!iri;tSfln\.Q, 
(C) IJUM'~llllc!fln\.Qfm<Pt.:. 
(D) fi!J'~'flt<!fln \.Qf!<Pt.: • 

t.: ( (! A,O) windmill rfiliijiJ 1JI hill rfiJ O)_t 

l<::~ll<!tl"Cl,\.Q, set ... up I set up ... c 
r ...... :l<!:~ll!v .QJ. 

[!8;±] windmill mnv plant (lii'!PJ) {!jii;t 
.Q/ in a row 1 ?IJI<:TJ:::>L'/ fix ~Jll19.Q/ 

pave 1Jii'flt9.Q 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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(A) A woman is writing on a presentation 
board. 

(B) They are looking at their notes on the 
desk. 

(C) A woman is giving a talk at a podium. 
(D) Men are wearing shirts and ties. 

(A) 1 .A.0)3l:litJiili'J4 t--m- HC:{O]tJ•~I!t-rn,, 
:Q, 

(B) illiSI<J:#\O)J:O)/ - t--~~Ll,\:Q, 

(C) 1 .A.0)3l;jifJI~fS"C'Rli~l., Ll,\:Q, 
(D) ~ttt.:'5 1cl:~'l''.!/fC:.:f-~ 5'-1'&:tc • 

:QO)~f.Wt>t> ~:55\- \b1• ~~<PO)~f.£1~ 
2 ..A..C::O;f.?5'-11ci:U''Cl,\.@, 1 }...0)3<ttb":1 

LrtiY1ci: L,"'C l, \ .@b\ :f&t\J1ci: U''C l.. \ .@fi<PC: 
I~ ICJ:l,\0)(.' (A) l~ x. ~I;::Jt, \"(l,\.@}...I~.J­

t-- 1ci:mll.. \"C I~l, \.@b'. C1JICJ:~~~O)Ia: 3 :a;~ 
"C l.. \.@0) C:. (B) :0 x. ~~ L., "Cl..\.@ 3<ttl~ 
pod ium railfDJ C:ii2i L., "[\, \.@J; 51;:1~~;ttcJ: 
l,\0)(.' , (C) :Ox. 

[~;±] notes .1 - t--. ;('f. ~2U/ podium 
;;lit; 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
7. (A) The access road to a construction site 

is being blocked. 
(B) Heavy equipment has fallen down on 

the ground. 
(C) Someone is operating machinery to 

move some rocks. 
(D) A man with a hard hat is inspecting 

an area. 

(A) I!JJIJHI"-O)iru*!lilli§fJ1i'Jil'icn:oil5:Q. 
(Bl llillltJ11t!!imO)J:fc:fi!Jn n \:Q, 
(C) SifJ'fJ'~~IlJfJ'~~~IC:ftiti~I:'Ml' L., n \:Q. 
(Dl "-Jv;(';l t--~Mitt.:~tttJ'm~vc:t-,:Q, 

"-Jll ;( ';.l i'- ::a:b•t3bt.::95ttb'. H4Y5'- ;:a; 
IK\I;:f.!l;t "Ct.iit!!i'F~::a:~'<'.f ::> n \.@O)C:. (D) 
b1iE~C:!j!IJWiC:~.@. access road ri!.A.i'l!J 
~~~::>"Cl..\ICJ:\,\0)(.', (A)I~x. H'J- :J3"'­
Jvl~ heavy equipment C:~;t .@b'. ~'5-c 
~t.::J: 51;: 1~JVUcJ:l.. \O)C: (B) :Ox. :Ot->:5:0 
J'ijtfcj:l, \ 0)(.' . (C) :Ox . 

[~;±] access road irulillillm/ construction 

site Iat!Ji!IIJ/ block ~il'i9:Q/ equipment 
Ill~/ operate !*i'\'9:Q/ hard hat "-Jv;( ":1 

t-- / inspect - -~IR~9:Q 

.......................................................................... 
(A) The street is blocked by a broken car. 
(B) One man is following a bus on his bike. 
(C) Pedestrians are crossing the road. 
(D) Bikes are parked in front of a store. 

(A} il!itJfJ'llln~m"C'•3•ctJ'n-n \:Q. 
(B) 1 .A,O)~ttfJI§JIJiilll"C'/ CZ~i§ll, lfJ'ItLl, \Q, 

(C) !liofiiWin~Uil!JiVL'l-':Q· 
(D) {O]tlfJ'O)f3fiiUltfQiO)lliJf;:fr1fliiL., C::i!DQ, 

~~O)BO)W~§E~ti~<~~fr~Sfl"C 
l, \.@ , !II1~1~ 1;:3(Jm1cl:ilit ::> "[l, \.@ J; 5 C::OICJ: 
l, \ l.,, broken rJWfl "(l, \ .@j C:lcJ:!J!IJWic:.'~ICJ: 

\, \0)(.'. (A) l~x . 95ttb'§Eij!C: jg::> "Cl.. \.@b'. 

JC::ZJ:IJ:OWJJI;:t,\.@O)C:. (B) :Ox. JmiJ-a: 
;.§~: ::> "[\, \.@~f'J~I~\, \ICJ:\, \0)(.' . (C) :Ox. 

[i.li;.±) pedestrian !liofii3'/ cross l!llt).]:Q 

.......................................................................... 
(A) Cars are moving in both directions. 
(B) Some pedestrians are crossing the 

street. 
(C) An ad poster is being posted to a 

building. 
(D) The heights of the buildings are 

different. 

(A} ij!fJijl!lj)j!O]fC:JE:>Ll,\Q. 
(Bl {O].A.fJ'O)!Ii>1'Ii'1fJ'il!iiJ ~l!llllli L., n '6>· 
(C) /Lf5mA 5'-fJ1iJ!Wf;:J\liSnc::t-l6lii<Pr.:. 
(D) il1'1ilO)Ii!iC'IcJ:'tn't'n~r&::Q • 

YdiiliO)l!WO)il'i~l~. a::sa::st.:. il!iWlb1~::> 

"Cl,\.@O)I~);-il!~tcl1tcJ:O)C:. (A) l~x. il:i:i!§ 
:a:mmi u H\.@~i=r~r~~X.tcJ:L.\O)c. (Bl :o 
x.R€~~5'-::a:~.@~~::a: u"Cl..~S~:O 
~SfliCJ:UO)C:. (C) :Ox . 

[Ill)! ) direction iJ!OJ/ ad (=advertisement) 
/LiS/ post ...... ~1\'iQ/ height lilic 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) The square is crowded with people. 
(B) Some cars are parked near the 

building. 
(C) Water is flowing out of a fountain. 
(D) The fence around the fountain is being 

repaired. 

(A) ILIJI<J:.A. .q"(';m."1! L., n lQ, 
(B) {O]tlfJ'O)IIlfJ1!Jl1'1ilO)lli< IC:f!iil!L., C::i!DQo 
(C) fW7)<fJ•S7)<fJIJ.Hl:±ILl,\Q. 
(D) fW7)<0)JliiiJO)I$fJ1Wllllcfl C:: l-\:Qifi<Ptc • 

Dtl l.l<b' 57.l<b1)lilfll±l L., "C l.. \.@. JriJ;li;: ..A.. I~\, \ 
.@bl. rifi~ u-cl..'.@J ct-\5 l a: cc:l~tcJ:t-\O) 
c:. (A) l~ x. t!H1!JO)-t' lttla~l~~;t1CJ:L. \0)(.' . 

(B) :Ox. fllil.I<O)IliJ\, \bl~~~fl "[\, \ .@li<PC: 
IMcJ:\, \0)(.' . (D) :Ox. 

[i,B;±] square !Z;IB/ be crowded with ... 
.. .. .. "C')!il~96>/ flow out of... .. .... tJ•SJ.ln:±l 
9 / fountain 11117]</ repair ...... ~lillll'l1':Q 
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11. Who's in charge of marketing? 
(A)AskTom. 
(B) They charged me $50. 
(C) No, it's not in the market yet. 

EM~W 
Bf£1Jt~-?"7-<Y~1c!:t§~IJ'Ll,)i:J;g1J'o 
(A) Tom li:IQll,)"C(tO::c!l-)o 
(B) ~Sia:fbr;: 50 t-=Jv1.!m:J<ui:J:I.Jt.:o 
(C) 1- ,~. ,;t, -t-nra:am:~:rcc!n 'Ll-'i:J:ttruo 

UlHtl be in charge of ... ······1c!:t§~VCI-'-6>/ charge ... 
- ······(i:~1c!:~~:J<9.Q 

IEM {A} 1~. PART 21C!mi±IO)H?7-::JC'. fb%,1J'I11C 
l~l§_;tg;, n51JO)AIC@trC<fU C:.&Eit;"L~'-G>o (B)I~ 
charge O)jj~~I&t>J.;;t "L~'-G>o {C) I~ No crH)L.;tt.:~ 
~C'~ 0 C ~JWfC'i! Qo 

••••••••••••••••••••••••••••••••••• 
12. Where is the meeting going to be? 

(A) At 2 o'clock 
(B) In the conference room 
(C) I'll meet you there. 

~M-W 
-t-O)~mra:c<:cml1J'n-l><:cr;:~::>'Lt-'i:J:91J'o 
(A) 211ijc9o 
(B)~Uc9o 
(C) ti:cd:>~l-'ui:J:u~5o 

[ii8~) conference room ~m~ 
Where ... ? c~PJT1c!:@tl.QIM.J~'D'I11C, :A 1--LI- HC=i§;t 
"L~'-6> {B) 1J'IEfWo be held in ... C'l~~<. !IDJ~ hold 0) 

~~'be in ... c~'53!!JliC~-=>"L~'-6>cL.olc~bc!frc 
~~~'11~~,0 

••••••••••••••••••••••••••••••••••• 
13. Why did Mr. Brown call you? 

(A) I will call a meeting. 
(B) Because the line was busy. 
(C) He needed directions. 

~W~M 
Brown c!ru!a:. ~1fil5~/tli:f8ft~1.!1J'tf"Ct!t.:O)c91J'o 
(A) fb1Jt~m1c!:fB!Uui':J:9o 
(B) !lm1J'~ucf:lt.:::>tt1J'5 c9 o 
(C) ~ra:;n:~~1J'~t.:::>JtO)c!f o 

(Ali~) call a meeting ~li1c!:fB!U9~/ the line is busy 
!ilft!IJ'~I.Jcpc®.Q/ directions ifi~l"']. mm 
Why ... ? IC~G"L (B) I~ Because C'~*-=>"L~'-6>1J'. ra=J 
Si!ii:Pt0::-:>t.:1J'SJ C'I~IM:J~'D'I10)i§;{.li:~S~~'o (A) I~ 
call G 1J'fHli!I&ft~t, 'A ~tl S-=> t.: 0-=> 1J'I1 o 

••••••••••••••••••••••••••••••••••• 
14. How can I get to the airport? 

(A) He took the subway back. 
(B) Do you mind if I give you a ride? 
(C) Yes, the flight was cancelled. 

-M-W 
c0)~51~:9nra:~?.:!"ntti:J:91J'o 
(A) ~la:it!fFac~::>'Lt!i:J:ulto 
(B) ~.0 ul:tnltib1J'il5~t.:1c!:Qlli:J!tt'Ll- )::> 'Li!OI:fi:J: u ~ 51J'o 
(C) (a;t,,, tCTJi!la:~Mii:~IJi:J:ulto 

[!85±) get to ... ······li:ff </give ... a ride · · · · · ·1.!Qlli:!l 
tt'L®I:f.Q 
gg~"-O)fii!::tJO)~rd:liC~ G "L, r cl::-3 Gl1rtla:!flC'a=33 
1J '-'*9J C:Tijll<:l§;t "Ll-'-6> (B) b'IEfWo 

••••••••••••••••••••••••••••••••••• 
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15. What color do you want to paint the room? 
(A) The room is cleaned up. 
(B) Is purple okay with you? 
(C) The color is too dark. 

~W-M 
®~ttra:. -t-CTJBBii1c!:cru~@c~IJt.:l- 'I(J)c!f1J'o 
(A) tC1J861i!a:~nl-'li:IJ'Lii51Ji':J:9o 
(B) ®~ttra:~@c~tf4t, 'i:J:ttru1J'o 
(C) -t"O)@!ctl!ft9~i:J:9 o 

[~}±) clean up ... ······~t!nt-,li:9.Q · !Iifft9.Q 
r$~0)!\!0)fS~iOJii: Gt.:l-'1J'J c~'5 fb,~,IC~G <:. IE 
M (8} I~ r~C'®~td~b'*b~~ 'D' (fki~~IC Gt.:l-))J 
c.&Eil§G"L~'-G>o (C) l~fS~ti*c!flt.:crrO).&Eii§C'®ft 
la:IEtwiC~ t> ~~-G>o 

••••••••••••••••••••••••••••••••••• 
16. Did you accept the job offer? 

(A) He did it already. 
(B) No, he offered me a job. 
(C) Yes, why not? 

~M-W 
®~/tlct. -t-CTJ1±$CTJD~s ~~~l:tt.:O)c91J'o 
(A) 18llct9cl~:-t-n1c!:~IJ*ut.:. 
(B) \-)l,);t_, ~1J'fbli:1±al€0u*Gt.:o 
(C) x;t, ~"5.oru. 

[~}±) job offer 1±$0)0 
IEIW (C) 0) Why not? ~lhm"-OJFcJ~ct0::11:tl;t "L~ '.Qc 
~~-=>"LG*5~-35o L.L.~~- r~5G"L~O)B~O) 
lii!i~~l1~~' L. c fJ\(I;j-3 51J'o ~11t.:O)I~~?I.{O) L. c r.:J 
c ~' 5 ~~e~ 't.:o 

••••••••••••••••••••••••••••••••••• 
17. Who is the keynote speaker tonight? 

(A) Yes, she is a good speaker. 
(B) It's not decided yet. 
(C) I don't have the key, either. 

-M-W 
~f'l(J)mll'lJiii~;glctM£1':91J'o 
(A) (a;t,), ~~lct!tltSul-'Jiii~ifc9o 
(B) -t-nra:i:J:t.:~i:J:::>'Ll-'i:J:ttruo 
(C) .fb~. tC1JfH1c!:~::> 'Ll-'i:J:tt'ruo 

[~5±) keynote speaker a!lJgJiii~if 

It's not decided yet. f*t6~*-=>"L~,~~'J '=~'5Jt\i§l~. 
~<0)1.§-a. IEfWIC~.QO)C'11JlflL"a=3L. 5o 

••••••••••••••••••••••••••••••••••• 
18. Please show the newcomers around our building. 

(A) The show starts at 2 P.M . 
(B) I'd be glad to. 
(C) The building is just two blocks away. 

:::;:w~M 
tr.AJ±ti:lli:ii!~C1Jcp1,!;Rpq G 'LiiDI:fL < t.:c!l- 'o 
(A) -t"0):;3-((tlf~ 2 Bey(;:~a;IJi:J;!fo 
(B) ~ruco 
(C) tCTJii~lct. I~NCTJ2:1D~?$tli:®IJi':J:9o 

UB}±) show A around B Ali: B 1c!:;RI"'J u "C[§].Q 
show ... around r<A) ~~rgG<:IE1-6>J c~,5~~·*t.:, 
I'd be glad to. r~lvC' (f->0*9)J c~,5~*03tiJJI~. 
tfrJ:Jll;{_ "La=JL. 5o 

••••••••••••••••••••••••••••••••••• 



19. They've been working on the project, haven't they? 
(A) Yes, I think so. 
(B) Yes, they plan. 
(C) No, it's not working. 

~M~W 
tel61J~~0):1D'YI? H<:::I&IJ*€1~ "'C.'~t.:O)Z:~tal. 
(A) l~l"- -t-5t.:cl!lt-'~~. 
(B) l~l-\, ~61J~litii!iiL.*"t· 
(C) l-\l-\;t, ~fll~5~<t-,·:>t'l-\~1t~. 

[i!l:i~] workon ..• ······li:!llliJ*fltVwork 5*(1,\( 
iH1R~Ia;l, Y9'fl t>, IM]I, )f.J'I1e!fiilfiUt.J~Et1, 'irl:>"CI., )-6)1J\ (A) 
Ia:. so = (that) they've been working on the project e 
1.,' 5 l: e c, l: flf.J'iEMtO::o 

••••••••••••••••••••••••••••••••••• 
20. Can you take a message while I'm away? 

(A) He was just a messenger. 
(B) It's three blocks away. 
(C) Are you expecting a phone call? 

~M-W 
fb1J'1'1£0)m.l, ;1. ~.:rt2-"Y~~t:ti&:>'Ctl6x~~1J'. 
(A) tell~. t.:t.:0)1l!!t-\O)~Z:L.t.:. 
(B) tfll~ 3 :1D~?I:iifl"'Cl-\*~· 
(C) ®1CI:1tl~qm1J\1J'1J'? "'C < .Qc~ 50)Z:~1J'. 

(ng},t] take a message ;1. ~'t2-.Y~~I:tl&.Q/ 

messenger !fl-\0)~/expect a phone call m~tJ'tJ'b'? 

z:<.Qcl!l5 
r~bt.J'~$"1-tl:l l/"CI., )-6}m.1, ffi~:{f!H]I., Y"((f=JI., Y"CI3 IJI, )j efft 
*flt.::O)c. IEM (C) 1a: rm£t.J't.J'SO)!iai51fm-=> ""CI, )QO) 
cvt.J'J eiHl'i!'i!& u ""CI., ,-6>. 

••••••••••••••••••••••••••••••••••• 
21. Should I call or e-mail the customers about the policy 

change? 
(A) I had to inform them about the change. 
(B) They are already aware of it. 
(C) They seem to be satisfied with it. 

~W-M 
:iJ&tO);B:I!I<=::>t-,z:. d:3~t~H<=t5Bab'x-Jvc~6tt*L.J:5b'. 
(A) ~~~. $:1!1<=::>1, K~61<=~6ttta:l::tttl~tcJ:IJ ~tt~ cL.t.:o 
(B) jJjtcJ:C.~. ~t:l<=-t-O)<:.c~~-=>"'Ct-'~~. 
(C) 11Jt61~. tfll<:jlii~L."'Cl-\.Q~5t:~o 

[M~J policy :iJS:f', m:lE/ inform ~61t.Q/ be aware 
of ......... ,;:~-='l,'"'Cl-\.Q/ satisfied ~~L.t.: 

rn&ti:!l!lc:JI., 'L'illi~lclm*!9 -6>""~1J'J el., '5 rJJt-'D' 
111;: rilli~l~t>39:£l?""Cl-,QJ e§x '"CI,)-6} (B) t.J'~iEWlo (A) 
ra:i!J~O)l:e1f~'".) ""CI., \-6JO)cJti§lcta::> ""CI,,tcJ:I,'o (C) 
t>Jti§e u ""C1'13f&tO::o 

••••••••••••••••••••••••••••••••••• 
22. Where can I find the key to the mail room? 

(A) Isaac might know. 
(B) I forgot to mail it to the branch office. 
(C) No, it hasn't arrived yet. 

~M-W 
mB«<!f±7.)'1::t~O)ml~c L.I<=®IJ *"ttl'. 
(A) Isaac 1J~~?"'Cl-\.Q1J't!L.fl~tt~. 
(B)~~~- tfl~)tUii:3.QO)~~fl~L.t.:o 
(C) t- 't-,;t, -tttl~*r.:nat-,z:t-'~tt~o 

Us~] branch office }W:, )tfi5/ arrive llii< 
iEM(A)Ia:. f!t!M.IIc~G""C!t!lc r9iDS1CJ:I,'J e§x-6JO)c 
la:lli<. nsaac t.J'~9iD'J'"Cl-'-6>1J't>Gfl1CJ:1,'d::J ef51JO)Aii: 
W~Qd::5WJ~u '"Cl-'-6>o 

••••••••••••••••••••••••••••••••••• 

23. When is the financial report due again? 
(A) The reporter is not here yet. 
(B) I think I will do it tonight. 
(C) We should complete it by noon. 

~w&imiM 
fil!t¥a~IDI~. l,\:J1J'~~iW.>f;1JIJcL.t.:?l::to 
(A) Scifl~. ~t.:L.L.I<=*"'Cl,\*1t~o 
(B)~~~~~. ~n~L.~5cl!lt-'~~o 
(C) ~t.:'51~1£lF*Z:I<=tfl~ft..t111CI:I::tfll~tci:IJ~tt~o 

[8B~] financial report fiMW~ (ffi) /due- -tJ'J!JliWOJ 

¥ft~ffiO)JVli!HIC:Jl-''"C. ~l-'D'I1cla: be due 1!Jf.ll-'L'l-' 
-6>1J'. lEM (C) cia: should complete it by ... eel, '~X 
""(1.,).:6}0 

• •••••••••••••••••••••••••••••••••• 
24. Are you planning to go on a vacation next week? 

(A) No, I planned to go to Paris with my family. 
(B) Yes, I'll plant some trees next week. 
(C) The manager wants me to leave next month. 

-W-M 
®1d:t.:l~*~· f*IW~llll.Q.:Y:lEtcJ:Iv c~tl'o 
(A) t-,~,,;t, ~~cH~I<=rr<::>t~IJt:L.n:o 

(B) l~t-,, *l§· fii.l*b'*~tii;t.Q::>t~IJc~o 
(C) llBGI~. l±lb'l::t.QO)I~*F.ll<=t...L:I~L.l-\~5Z:~o 

~~~] go on a vacation f*IW~I&.Q/ plant tfi;{..Q 

iEM (C) Ia:. r*~f.J'J et-,3ro~l.,'f.J'111C~ VC r ..t6Jt.J' 
*F.IIi:u""C<fle'B'J'"CI.,)-6)j ct§;t""CI.,)Qo ~Jtll:{f@~ 
""CI,,-6>0)1;:. (A) ra:cl:IC~efJ<O)t.J'1flil!""L""''-6JO)cxo 

••••••••••••••••••••••••••••••••••• 
25. Why don't you hire more full-time workers? 

(A) Because we called a hiring agency before. 
(B) I'm sorry, it's already full. 
(C) We are going to discuss that at the meeting. 

~W~M 
:t;!;JJJO)t't5Rtil~t:J?cii!?t.:6c57!~1J'o 
(A) ~n:si~J..~nu. AmBfi"~~~<=i!R*!L.t.:L.cb'®.QtJ'6 7!~ o 
(B) l:f!L.ARii51J~1t~o tfll~~cli:j4til7!"t o 
(C) ~r.:sr~. ~tt~fimc~L.tl5L.cl<=tci:?"'Ct-'~~o 

Us~] Why don't you ... ? ...... L.z:l~c5t:~1J'/full-time 
worker :t;!;IJJO)Ui:!!Ral/ hire ...... ~Jiil5/ agency ~~ 
WJ~1!~11"'C, r~O)f:!:I;::Jt,r-c. ~!icBi5u~3l:elc 

ta::>'"Cl-'*VJ cl-'5 (C)t.J'I3f&tO::o {&l;:)(!f!imiJ rta:tt 
~5 uta:I.,,O)t.J'J e1.,'3~!Mlt.:'Jr.::e u""Ct>. (A) -cra::r: 
13?1.\o (B) Ia: full t0::111a)~1Nflt.::A"'-0)0:>1J'I1o 

••••••••••••••••••••••••••••••••••• 
26. Didn't you sign up for the accounting course? 

(A) I told you I already took it last year • 
(B) I don't have time to count them. 
(C) I'm taking a course around the building. 

-M-W 
fil!t~O)iJJmli:EfiL.)6*1C!:1J'?t.:O)'t!"91J1o 
(A) ~~~-tn~~~~lr4~<1J.t.:cs?t.:v-r.>tcJ:l, \"'C.''§"tJ'o 
(B) 'bl<=l~-tns~~x.QIIijfmtJ'ii51J*1t~o 
(C) 'bl~. ~OJJil!~~l§l 1Ji6cu:J-A.~I&.Q::>t!IJ Z:~ o 

[ali~!] sign up for... . ..... l<=lfl L.i6cu/ accounting fil!t 
(~) /take a course :J-A.~I&.Q 

~~., 'D'I11c~ u ""CiEtw (A) 1a: r~!F~IM~#r.:e. lF.IIca-=> 
t.::cla:ta:t-'f.J'J e.'tit.:i""Ct-,-6>o l:O)f->IJeiJcO)take a 
course Ia: rBMJm1!~11QJ el-'5il~t.:t.J'. (C) cla:::s<:!¥ 
imiJ riim1!1N-6>J et,,5MII*ci!bfl'"C1.,'-6Jo 

••••••••••••••••••••••••••••••••••• 
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27. The copier in the sales office is still not working, isn't it? 
(A) I'm afraid it didn't work well. 
(B) Our sales have been declining since last quarter. 
(C) A technician will be here in a minute. 

EM IB§§w 

~~BBO):J~-~r<J:. a;n:!II.Jn'~l,,O)c9 ~fd. 

(A) -tnr<J:3*<t,'1J'~IJ'-=>t.::~3c9. 
(B) b1J'tlO):fC!JJ:I11cJ:. WJO)I!B~Wl!J'Sm?iMv cl!"'(t, '*9 o 
(C) ~HIJ'9<:1i:L.L.Ii:*-llcuJ:3o 

[1151:) copier :J ~ -mv work 3 * < t, '< / decline m 
"5illcu/ quarter lm:!I=Wl/ technician ~~:g 

lb~l-'1J'I10)f-J1JD~rdl:>l:ld:. t->t->~ftiJ~c •... still isn't 
working, is it? c Gr.::I~31J't>b'IJ'f-l9l-VJ'. ~t>c!nW 
IC~~~::>b'tl3o rt~3ljt!~110)A1J'*-6>J c~lj"L 
l- \Q (C) fJ\!Eifilo 

••••••••••••••••••••••••••••••••••• 
28. How's the new construction project going? 

(A) It's going to rise sharply. 
(B) The projector is very popular with consumers. 
(C) We're going ahead of schedule. 

-Wiii§SM 
-tO)Winl~Mt:fD~I ~ H<J:c31CI:-:>"'(l,\a;91J'o 
(A) -ttl.I<J:. 1alili:J:Jf~·.Qcl.JJ:3. 
(B) -tO):fD~I~$'-IcJ:. )llj~~li:c"'(t.IA.Yr!J'~®!JiJ;9o 
(C) i':lE~ t> t~stl<:iilv cl, '*9 o 

[i!B5.±) projector :10~ I~$'-. ~~~/consumer 51l! 
~~/ahead of ......... ~!JS'cli: 

lb~l-'D'I10)±8Bid: project reb\ IEWl (C) lei:. we~±~ 
lcGr.:)(ct;;:t"Cl-\:Qo ahead of schedule r.Y:@~IJ~ 
<J. behind schedule r.Y:iE~IJ~n-cJ. on schedule 
r-J>:@il IJ ICJ ld:~~~~rC.o 

••••••••••••••••••••••••••••••••••• 
29. What's delaying the meeting right now? 

(A) Sorry, the meeting was delayed. 
(B) It seems that the director is not here yet. 
(C) It's been moved to the 3rd floor. 

~w&tiM 
c3 u "'(tt6ft1J'L.Ivtd:(O:~tl"'(l, \.QO)c91J'o 
(A) 9di*1tlvo tt&ft!J'imtll:J; utco 
(B) ttm:n•a;r.:t:.t:.l<:*"'(t,\tcJ:t,\~3c9. 
(C) -ttl.I<J: 31li!ii<:3!W.Jl.Ji:J;l.Jt.::o 

[1151:) delay illS tt -6> 

rJJt- 'b'l10):>l:ld: rfDln'ti&~~i!IStt"Ct- \.QO)n'J. ::>~ IJ rtcJ: 
tttimld:~n "Ct-\.QO)b'J ct-'3 c.e:rc.o 

••••••••••••••••••••••••••••••••••• 
30. Would you like me to make a copy of the monthly report? 

(A) Oh, thanks. I was just about to ask you. 
(B) I've been working on the report for a week. 
(C) Yes, I would be glad to. 

~M-W 
FJ;~wat!fO):J~-~INt>a;uJ:31J'o 
(A) aoao. ®t>tJ'c3o "5J:3caota:r.:ro:mt~3cli!b"'(t,\t.:ct:. 

~C9o 
(B) fki<J: 1 ~ll:ll. -tO)fiUsmr;:JNt>M!Ivct,\a;9o 
(C) I<J:l,\, elvc-t3t,\t.:Ga;9o 

[185.±] make a copy ::J~-~IN-6>/ monthly report FJ;~ 

Wi:SI!l 

Would you like me to ... ? lcl:f011J'9.QL.c~Efl GW.QC: 
t!O):iEil~~o !EM (A) 0) be about to ... lei: r~c!IC ...... 
9-QC:L..orcJ ct-,3rit~o 

••••••••••••••••••••••••••••••••••• 
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31. Why did you have to work late last night? 
(A) I don't have to pay the rates, do I? 
(B) Jim said he would work out starting today. 
(C) We had a lot of work to catch up on. 

~w?llmM 
111=ili<J:ta:tt. ~~G~tttll<t~Stci:IJ'-:>t.:O)c91J'. 
(A) ~r<J:. -t0)~~~!13®~r<J:ta:t, \c9 ~fdo 
(B) Jim lcJ:~BIJ'SiOtJ~9-llcBt,\a;Grco 
(C) fbtc"51<:!<J:i.!itl"'(t, \td±JJIIJ't.:< c!lv®-=>t.::O)c9 o 

UB5.±] work late ~~9-6>/ rate ~~/work out immJJ 
9-6>/ catch up on... .. .... O)~tl1,!I!ll!J1il!9 

work late r?i~9 .QJ lei: TOEIC !ml±l~~o IEWl (C) 0) 
work lei: rf±1fl. f'F~J cl-\31ia~0):8giijc. 3t*O)ijijreJ 
a6J on O)M~J:O)§~~rC.o 

••••••••••••••••••••••••••••••••••• 
32. Excuse me, isn't Mr. Bill coming by here today? 

(A) Don't worry, we'll bill them. 
(B) His secretary said he would be here by noon. 
(C) No, it's very hard to come by. 

~M-W 
9d-Ja;ttlvo Bill c!lvi<J:. ~SL.L.Ii:I<J:*tcl:t, \O)c91J'o 
(A) C::,C,~tcl:<o fbt.::""51<J:11SZS!i:~*G*9 o 
(B) fllO)fiSt!JicJ:. 11SZIJ'IFF*'Cii:L.L.I<:*-llcel, \i:J; Gt.::o 
(C) l,\l,\;t, ~tli<J:c"'(tl:f!<:.Atlli:<l,\'C9o 

[li5.±] come by "5J: -=>c!L"5~-6>/ bill (~flft~) ...... [;: 

5~*9-6> 
come by r-sc~::-=>c.ll!>~-6:1. tm~W9J ct-\33!{!Jl~Yl 
;:t "LcrJL. 3o (C) ld:t63St>Gl-\1J'. come by ... c rCA=¥ 
mH~tiO)} ~=Fic.An-6>J ct-,3mll!o 

••••••••••••••••••••••••••••••••••• 
33. Please make sure to write an expense report . 

(A) I already reported to him on the progress. 
(B) I used the money for travel expenses. 
(C) It's due on this Thursday, right? 

~aM~W 
g~WfSt!J~~ 9't!Jl, \"'( < tcc!l, \o 
(A) fbi<J:. 9cli:liff~55&1i:::>l,\"(11SZ!<:Wf5Ga;Gt.::. 
(B) fbi<J:. -tO)d'J~~3:ci!l~li:~l, \i:J; Gtco 
(C) -ttllcJ:~~O)*BllBIJ~W~t}J!JcGtc~~. 

[IH.±) make sure to ... ®9' ...... 9-6>/ expense report 
g~Wi:St!f/ travel expense 3:cilil~. l*Vl 
IEWl (C) 0) be due ... lei: r ...... O)-J>:@rC.Jo (A) ld:'f.l'f.lt:'J3S 
t>Gl-'b'. on the progress ri.ifitA:)~Ic::>t-\"LJ c~IJ 
ct>b'-6>o 

• •••••••••••••••••••••••••••••••••• 
34. Do you want to go out for lunch or do you have other 

plans? 
(A) Let's try the restaurant across the street. 
(B) I skipped my lunch today. 
(C) Yes, I agree with you. 

~M-W 
$1-"~JStr;:mr.:l, 'cVtJ'. ~ne: t,ijiJO)i'~tJ'® t> a;9n'. 
(A) ilil!JO)IcJL. 30)LI:A 1--5/li:fi-=> "'(c1Ji:J; GJ: 3o 
(B) ~~cJ:~B. 5/7-~m~a;t...r.::o 
(C) t<J:t, '· aota:rc~;::a~c9 o 
[Ba$.±1 skip ...... ~mn'9 · l±leli9-6> 

m.lt-\b'l1b'. ~tcJ:.Q~IM]cld:tcJ: <. ~tliC~-:> "Ll-\.QO)rC. 
ct>b'tllct. (A) 1J'IEWlrC.c9<:'1C!f!!Jiflict!:Qid:9'o (B). (C) 
cld:. tt,\l§C: L., "C*-=>r.:<T.all!~ta:c!~l-\o 

••••••••••••••••••••••••••••••••••• 



35. When is the next available delivery date for the 
furniture? 
(A) I'm afraid she is not available until tomorrow. 
(B) We could not afford to furnish the office. 
(C) Let me check with the manager as soon as he 

comes in. 

~W~M 
~O)~~~;x,~~ii<:~.Qslc~;t, \-=:>T:VtJ'o 
(A) 1!ll3zld;, B,ijl3~tc~llll1J'cn~t,'~5T!Vo 
(B) fbt.:"51~1d;, :17-< A tt~~W5*~tJ'~tJ':>ftO)T!Vo 
(C) SlH~tJ'!IJ£1;~. lil~c!tt""C < ti:c!t, \o 

[!a~) available iB~tJ'-=></ delivery date ~m!B/ 
furnish ~~ ~iJIM~ffi;t f!l:t .Q 

rfiiOJBI~"5~!Hl1J't1 "L. iEtW (C) let, fll6~1~01M!9-6>J 
ci§x "Ll-,-6>o (A) let tomorrow ca::~ "'Ll-'"'L, f.>f.>t6lS 
b Gl-'D~, f~3{0)i!Bi3"1J~::>1J'1CJ:l- 'J ~leti§;tl~ta:Sta:l- 'o 

••••••••••••••••••••••••••••••••••• 
36. Who is going to replace Mr. Robert as the branch 

manager? 
(A) He was in charge of managing two branches. 
(B) Ms. Kelly was the leader of the project. 
(C) The board members are going to decide today. 

-W~M 
MttJ' Robert <! M)fM.BJ):RJd&1~1d:.QO)C:"§"1J'o 
(A) 1fllld;, 2 -:>O):RhS~§JmV.Qflff~T!Gt.:o 
(B) Kelly c!fvfJ\, -t'0):1D:li? 1'-0)IJ-$'-(!Gt.:o 
(C) INSiH§t~O))(/H-tJ'~B. ~Af.>.QL.C:l~~:>""Cl,\lJ:9o 

U!H±J replace ······O)~ffc~.Q/ branch manager ~liS 

n!/ be in charge of ... · · · · · ·O)J!iff~ta 5 

rmtJ~······? J cl-,5Fc,l-'D'I11~~G"L rca;r.:~a;::>"L<J=J 
S9') ~El0)~~:.€H::'5~*-6>J C:Jit\Li"'Ll-'Q (C) fJ\iEfWo 
(A). (B) 0) he f.>.A.:glet9A:"L0'::>1J'I1tO::o 

••••••••••••••••••••••••••••••••••• 
37. We really need to take some time off after we 

complete this project, don't we? 
(A) We projected an annual growth rate of 3%. 
(B) Yes, we really had a good time there. 
(C) I'm sure the director will approve a vacation. 

~M-W 
fb1t"5fd;, L.0):1D:li? ~--~~;tt.:S, GlctS<O)®l,\tO::i*f:W~ 
IN.Q~Jl!tJ\;<f5:~f~®IJlJ:g ~t.lo 
(A) fbt.:"51d;. :EFIHJIVGflt~ 3 H--E/ 1'-~:P~G*Gt.:o 
(B) ((j;l,\, fbt.:"5fd;:<$:~(~, -t'L.(!~l_;l,\~ftlj~j®~IJlJ:IJfto 

(C) ~:>c8B~Id;""'f:W~~tiJIJ ""C<fl.QT!Gd: 5o 

U!H±J take ... off (®.QWU~D i*O:i-~IN.Q/ complete ······ 
~~79-Q/ project ······c.YmV.Q/ approve ...... ~g'f 
tiJV.Q 

take some time off fGictS< i*Ch~I&QJ ~- iEtW (C) 
~let a vacation fi*lru C:~~G"Ll-,Qo 

••••••••••••••••••••••••••••••••••• 

38. When can we expect to receive the shipment for 
business cards? 
(A) We went there on a business trip. 
(B) I didn't know you've ordered them. 
(C) We expected them to return by Friday. 

~M~W 
fb1t"51d;:8lfilJ~l, \-:J~I:t!lllnlJ:VtJ'o 
(A) fbt.:"51d;, -tL.I~tHmT:fi~*IJt.:o 
(B) fb(d;, ®~1t1t"51J'~n~$.±3tGt.:L.C:~~IJ*ttA., T!IJt.:o 
(C) fbtt"5rc~;, ~stJ•asa:T:r~~.Qcw.JmlJ -c"' '*9 o 

[~~) shipment ~~ (.iJ) / return J:;!.Q 

(A) :0 (C) :01J11CJ:IJ~SbGl-'1J~ • .:Bili!JO)~JUJ~WtclSt1"L. 
n.t>tGt.:t:ci3~~~Sta:1J'::~t.:J clitili"Ll-'Q (B) r.:11 
fjt, aB IJ m-6>Jt\at.:o 

••••••••••••••••••••••••••••••••••• 
39. Is it okay if I call you after work about this matter? 

(A) Leave a message if I don't take the call. 
(B) Yes, I can work out a solution for that. 
(C) It's a matter of time before he comes back. 

~M-W 
L.O)ftt:J~:::>l, ,-c, f±flJO)®c-c®1CI:t.:l~!l!a5~1J -ct>m"' '*tt"'tJ'­
(A) fbtJ'!iUI!il~lfj~tJ':>ftS, )( ~-E-:J~~IJ ""C <tO::c!t, \o 
(B) Id;t, '· fbld;~O)f'R~~~~xlfj9t:ctJ'T:~a:v o 
(C) 1flltJ'~ :> ""C < .QO)Id;~fmO)PdJiiC:9 o 

Ull~J after work f±QIO)®c"t!/ matter ftt:, t:ct:J'S/ 
take the call mAI!il~lli.Q/ work out a solution m~m~ 
~xtev 

iEtW (A) let, ld: LitVJI~ Yes caBtllctfDJ:Oit G < ta:G 't63 5o 
Yes 1Ji~BI§~:tl"'Ll-'"'L:0. JillA:St1"'Ll-'-6>j;tq81J'S!J!IJWi~ 
~.@~51~, tflf1L<f=JL5o 

••••••••••••••••••••••••••••••••••• 
40. I was told that you were moving to our Singapore 

branch next month. 
(A) He's going to move in next month. 
(B) Didn't you know my family is living there? 
(C) We're going to open more branch offices. 

~w&laM 
*F1- ~/jjift-JJ.,~Ji51~l;.Q~5'C9t.lo 
(A) ~lei;, *F1I~J...:>""C<.Qt:C:I~~:>""Cl,\~9o 
(B) fbO)!I'(~tJ'~t:l~1±1v (!l, \.QO)~~S~1J':>t.:O)T!91J'o 
(C) fbn:src~;. t>:>c~<O)~JiS~Im< -=>t>IJ<:9 o 

[~$±)1 was told •.• .. .... r.:catll, \t.:/ move in .A.:> ""C < .Q, 

1JDb.Q 
;tl=~ I~ Otcl ::> t.:Jit\l§tco f ~ :::;jjift-JlA~3Q-=f' 5 ~9tlJ 
c~btl"L. iEM (B) let f(-=f5c9 o ~~1Ji!Ji11~-=fl:l~fi 
1v cl-)QO)c, 3QOJiet1'l!l.~c=ofDJ~:Ota:G '0J~91Ji) 
aBta:t.:lcUAOJ~~1Ji-=f l: I~ filv ~l-)Q l: c ~~ S 1CJ:1J1 ::> t.: 
O)~g1Jij CJiti l.j "(l, )Qo 
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NoA1-43 

W: Excuse me, G how much do you charge here for 
parking per hour? 

M: We charge $6 per hour, G but you can't park here 
at the moment because the area is full. A concert is 
scheduled to be held in one hour. 

W: Oh, no. I've been looking around to find a space for 
more than 30 minutes, but I couldn't find any. Is there 
anywhere around here I could go? 

M: CD Well, did you try the Jenkins bank? You can find it 
right on the comer of 5th Avenue. The parking is free 
there on weekends, though it's a bit far to walk from 
there. 

~M-W 
w: vCJJa;tt~. L:L:cld: 1 aeyll:l]aot.:bO)It!t!r:t~ra;t,\<6c9tJ'o 
M: 1 aeyUI}aB~t> a t-=Jvt,\t.:r.:~~vtJ~. ~Qita:O)c~ra:L:L:I:!t.i:f!9Q 

L:C:fctc~~tt~. aoe: 1 ~ruJc:r:.riJ- t--b~OOfJ'tl~L:C:f:ta:-:> -r 
t,\Q~C9. 

W: ~®. t~ta:. fblct. 30 ~l.~..t~~~:A"'-:A~~lAE.I-:> "Lt, \QO)I:. 
~-=>tc.<~:Jb'6ta:b'-=>t.:~cv. L:O)®~bc. "''"''fJlmra:aooa: 
91J'o 

M: t5 c9td. Jenkins BJUrleifr-:> "LCJJ~ Gt.:b'. 5 maJ0)""5 ~ 5C:ff:l 
O)c L:ol:®b ~9. l!§l*lct::CL: cO)~Qllcttmr:tc9. ::CL:fJ'6Wt,' 
-r<QO)Ict. ""5~-=>C:Jat,\cVI:tc:. 

[i!B5±]charge (~lf)~~31<9~·&1!9 /be scheduled to ... 
9~L:C:I:ta:-:>"Ll,\Q 

41. Who most likely is the man? 
(A) A taxi driver 
(B) A bank guard 
(C) A realtor 
(D) A parking attendant 
~'filet. C:O)J:5ta:.A.#!JtcC:~btla;9tJ1• 
{A) $7?::;-0)imfii'¥ 
{B) 8H~'iO)I!!Uft~ 
{C) 1'!PJJ!£~~ 
{D) Btlllt§O)ty;~ 

[8B5±] parking attendant M:Iflf.QO)~l!l 

"'F~$41 c. 3:{ttld:J.HiiC~l,.,'L, !!IJ~~~4J~. ~ 
ttb'~ft1Ca5t 'Ll, )QO)"C. IEIWid: (D). 

42. What is the problem? 
(A) The bank is closed. 
(B) The woman doesn't have a parking ticket. 
(C) The facility is full at the moment 
(D) The woman has lost her ticket. 
L:L: cO)fSlJmld:fOJc91.J'. 
{A) mntJ'M~-:> "Lt, \Q. 
(B) 3:tttfJ'It~7?'~ ~--~~-:>"Ll,\1(J:t,\. 
(C)~. L:O)~I:~~fJ~ta:t,\. 

(D) 3:tttfJ'77~ 1--~ta:< Gt.:. 
[!B5±] facility 00!~. ~aft 

"FURBB 42 c::~~b' rl, '~ ld:~$cltij!ld:ci!tcJ:l, 'J cii.tl"'. 
~fl.~f!Hl,,r.:3:{~1J\ Oh, no. cs-:>'Ll,,Q. 

43. What does the man suggest the woman do? 
(A) Try a different location 
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(B) Buy a parking permit 
(C) Return to the facility later 
(D) Pay the fee by cash 
~ttlct3:t'lil:. C:59~J:5~G"Lt,\~91J'. 
(A) ij1JO)!Ji1mr:n-=>"LCJJ~. 
(B) lt!f!ffOJIDE~m:5. 
(C) t:O)Dl!!mr:aoe:c~~*~· 
(D) ~~~Ii~cxtb 5. 
[!85±] parking permit l&IQlf-f'CJAii 

"FUR$ 43 "C~~b' r Jenkins i1Ur1Cid:fi-:> 'L#~ t..,r.:b'J 
cW~'Ll,,QO)Ia:. ~O)®ciCii.tl"'Sfl'Ll,'~L:cb'Sb 
D'-6>~51C. ra;r.:tcJ:Sfi-:>'L#Qc. M$:::Z-"'-:::ZIC~ 
~b'®Qb':Ot..,n~ttru~J ct,,5t:cr.:o 

••••••••••••••••••••••••••••••••••• 
No.44- 46 

M: Hi, Susan. The Human Resources director informed 
me this morning that CD you were appointed to be the 
senior sales manager at the new Hong Kong branch. 
Congratsl 

W: Really? I didn't know that. You're the first to tell me 
about it. By the way, when do they want me to start 
working there? 

M: G Today is May 25th. They want you to start as early 
as the first week of next month e because they've 
been understaffed for the past few weeks. So, they 
are going to hire extra workers Including you. 

W: That early? It's just one week away. I'll probably be 
busy packing up. -M-W 

M: L:~IC""51ct. Susan. ~fJ~WiGt,\~~:Rf±O)::;=:p1z-Jv:A'?:1t­
Y;.-f:ff~rr!tlt.:-:>"L~W1 • .A.tJIOO:Btl:rHJt,\~J:. il'3~cC:5. 

w: *~? 9:{]6ta:fJ'-=>t.:. ~il5ta:t.:f:II:Ot,\"Lictv~"L9:{]-:>tc.t>. C:L:o 
c. xf±clctfbl:t, \:Jb'6ffllt, '"L~ 6t, \t.::t, )O)fJ'G6. 

M: ~Biei 5 .F.I 25 Bn:td. !f!l:ttllct*.F.IO)~ 1 )gjfJ'6~~"LI~ GfJ~-:> "L 
t, \Q. C:t, \30)1ei. ®tL:Id:L:O)J5L~ru.J • .A..t:l~fEta:~r.:. tcb'6. 
~~~~"LiMIO)Al!l~lii!il'35 C: G "Lt, \QO)c!. 

W: t~ta:IC!f!(? ®C: 1)elifmlJfJ'1CJ:l,\bo 76i~bcttG<tcJ:bt'5o 

[!fi5±] Human Resources .A_ijl86/ appoint ff$9~/ branch 
XJi!i/ understaffed Al!l~fEO)/ pack up foi~b~9~ 

44. What are the speakers mainly discussing? 
(A) A meeting schedule 
(B) A new position 
(C) A presentation 
(D) An extra worker 
2 .A.Iei::EI:{OJIC::>t, \"[~~l, "[t, \~91J'. 
(A) ~mO):A7Y.:~.-Jv 
(B) iiGt,\Q 
(C) :/L..rlt/7-::;3/ 
(D) iruJOO).A.ifl 

3:{~1J' Hong Kong branch 0) senior sales manager li: 
~€9QL:c1J'~i51UIIC1d:-:>'Ll,\.Q. L:fl.~Oc~"Cl,'5{.1cj; 
(B) cl,,5L:c1Ctd:Qo 

45. What is the problem with the new office? 
(A) It has to cut expenses. 
(B) It is moving to a new location. 
(C) It is closing its business. 
(D) It is short of workers. 
WiG"' \:t7 -1 :AO)fSllllllct(D.Jc9fJ'. 
(A) ~Vl~llJU~Gta:l:ttllctta:61CJ:t, '· 
(B) Wfl_..t,\t,QPJTI:~!Jii9~L:C:I:ta:-:>"Ll,\~. 
(C) 1*5R9~L:C:I:ta:-:>"Lt,\Q. 
(D) A.PJ.fJ~~fE G "Lt, \Q. 

"'F~BB 45 c~ttfJ'. they've been understaffed for the 
past few weeks ce:i>J'Ll,\Q. understaffed ~sl,,~5{. 
~ c short of workers. 



46. When will the change happen? 
(A) In April 
(B) In May 
(C) In June 
(D) In July 
-t"O)~:i!!I~L Y::>frb:rta;V1J'o 
(A) 4F.I 
(B) 5F.I 
(C) 6F.I 
(D) 7F.I 

~fb~O) the change cld::Q."'ftO)tiff€m9 c~;t.QO)fJ\ 
~§tO::o 1'~$ 46 c~'ltfJ\ Today is May 25th. They 
want you to start as early as the first week of next 
month C~:)-(l,)Qo 

••••••••••••••••••••••••••••••••••• 
No.47- 49 

W: Carl, (i) have you signed up for a training class 
on a new software program being offered for all 
accountants? David from the sales deparbnent says 
it was a waste of time, e but I learned a fot from it 
You must sign up for it. 

M: I'd like to, but I don't have time for that. CD I've spent 
the past few days writing this expense report and 
I still haven't finished half of it yet. I think the class 
would be very helpflll to me, too. 

W: That's too bad. Tell you what. Just let me know when 
you're done with it I'll teach you how to use the 
program. I'm sure it will save you a lot of time working 
on a report 

-M~W 
W: Carl. ®ta:t.:l~~iiT±1E~I<:IcJI:t~m1~tc~·n~L'-6>WiuL'~'7 I'') I 

7 · :1D~5b.O)~~~I<=Ef3ui61vfi:1J'u6o g;~ooa.> David 1~. llij 
flllO)fiftJtttC::C:E:i? ~l, '.QI:t:tl~, ~~~J't ( <!1\JO)i:b~~/vtC::bo ® 
ta:1tt>Ef3ui6iU""~~o 

M: -t-5 l.Jt.:L 'l:t:rt~. llijfm1J~ta:L 'lvff.o i:O)~Bru.J, mra:t:O)*I~mf:S 
t!J~t!JL'~L'~· a;ff.-t-O)=!=~t>~b?~L'tci:L'O)<!o 1lRt>. tO)Af4 
~~~~C:~ti~-:Jt635 C~51:t~~o 

w: ~~t.lo Li~®. <:5ua;uc~:5o ®ta:tt1J'-t-O)mf:Sm~m'i!~~tt 
6~~ ~"5 c1: 51f.L 'o ~1J', t0):1D~5 b.COO!L '15~~~ ~®11-Q 
bo ~:? CfifS1!J1'FJrlO)!IijfQI~*~Il:Olit(.JC:~ .Qb~o 

(~5±] sign up for... ······I<:Ef3 uibiU/ accountant ~Itt±/ 

waste of time Biim.JO)ftft!t 

47. What department do the speakers probably work in? 
(A) Maintenance 
(B) Accounting 
(C) Sales 
(D) Customer service 
13\l'tiJI~~O)SB~c{fJJLYLL '.QC:~b:rta;V1J1o 
(A) ~!<f986 
(B)~-
(C) ~~86 
(D) ml~iJ"-1:::7-$ 

"Fit$ 47 C raccountant lo.JI:t0)7D:f5b.O)~~~J 
c~~snr~O.~O)~ca~tt~~m~sm€~S 
G rt.,.Qc~~O)c, (B) Accounting c~;t.QO)tJ'litl 
1§1?/.\tO::o 

48. What does the woman say about the class? 
(A) It is very informative. 
(B) It is a waste of time. 
(C) It is for beginners. 
(D) It is for staff members in other departments. 
:9:1il~. tO)~~~Il::)L '~ ~5Eb ""CL '*Vb'o 
(A) C:~t>~~c®.Qo 
(B) llijfHlO)fflt!ltc®.Qo 
(C) ~}]Jt)~lo.JI:tc®.Qo 
(0) flllO)$lll<T.>U~IcJI:tc®.Qo 

(m5±J informative ~:'l!l<:ta:.Q 

1'~$48 c~tttJ'IIearned a lot from it c~:)"Ll.'~o 
9~b5, informative r~~IC~-6>, ~rL-:>fflj~O)~l.'J 
ct-,5t:c1Cta:~o 

49. Why is the man unable to take the class? 
(A) He missed the registration deadline. 
(B) He didn't have enough money to take the class. 
(C) He is leading another training class. 
(D) He is busy working on a paper. 
~iii~. ta:1t~~~~~l:t .Qi:C:1J'c~ta:L '\(})c1J"1J'o 
(A) ~SOJJtij~~tlDv -cva;?t.:. 
(B) -t"O)~~~~I:t.Qt.:l:tO)d'Jffi~~? ~L 'ta:b'?t.:. 
(C) ~IJO)~~~~m¥lv ~L '.Qo 
(D) amcrn'F~cttvL '0 
(8!Ut) registration deadline ~~O)J!Ji~N 

1'~$ 49 I C. r~f.!liH:!:iffi0)11=Sc"9':) ctt G < "LIIfi!HlfJ~ 
I&nta:t. )j c~~o t:n€~< *c~.Qc (D) IC~~o 

••••••••••••••••••••••••••••••••••• 
No.SO- 52 

M: C!) I iust read in the newspaper that there's a concert 
by the Kelty orchestra on Friday at 6 P.M. I'm a big fan 
of theirs. Do you want to join me for that? 

W: I wish I could, but 4D I'm working on this budget report 
that's due next Monday. .I'll probably be working .extra 
hours during the weekend. 

M: l'msonyto hear that. I thought you were done with 
that. Well, they will be in town until next month. CD 
Maybe we. can try on the same day next week. 

W: Oh, you're so sweet. I'll definitely join you then. 

~M-W 
M: ffi1Jl180)lf1i 61ijl<: Kelly ~!rl~fS!lO):JYiJ"- 1"--b'®.Qivtt? ""C, L' 

a;WJUllcMalvtC::~o ml~~60)7c'77 Ytcl:lvtC::o --lifl<=fi1J'tci:L'? 
W: t5 vt.:L '11 ~. L \a;1'F? ~L '.Qi7~ftf3t!JO)t:fif~l;1Jb 1J'3t61NOJF.IIIU 

Btci:O)~o ~*t>1±J,JJ~V.Qt:C:I<=tci:IJt5tC::bo 
M: .:cnr~J~~. 151~-tn~t>5t->b~;tttc~?~L't.:~. ct>. ~l!.fl 

I~*F.I*ci:O)IIIJI<=L'.Qivff.. *il1iiO)FcJLiBI<=fi<i.:ct>c'i!.Q~o 
W: a;®, ®tcl:l't?""CC:""Ct>PiuL'O)td. tO)C:~I<:, W-liii<=~'J(bo 

(A~Ut) big fan 7c77/ /budget 7~/ due ······1J~SJ~t}JI:JO) 

/definitely ~1J'Ii:, IH.liflL'tcl:< 

so. How did the man learn about the event? 
(A) He heard it on the radio. 
(B) He saw the advertisement. 
(C) His friend told him. 
(D) He saw in the paper. 
tOJit!v~O)t:C:~. ~1ii~~0)~51<=v~~IJa;vt.:1J'o 
(A) 5~::tcfi:llL 't.:o 
(B) JlifS~§!tO::o 
(C) "JV...1Jt~;t ""C < tlt.:. 
(D) Mc§!tt. 
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"'F~l5B 50 c~f:Eid: I just read in the newspaper ciill"" 
L"l.,)Qo 

51. Why is the woman not able to join the man? 
(A) She is sick in bed. 
(B) She has a prior appointment. 
(C) She is busy with her work. 
(D) She is not interested in the event. 
~ttl~. ta:1t~1ic-ftll<=ffi11CJ:l. \(JYc9tJ'o 
(A) 11ii~cmi6"' cl, \-llo 
(B) ~~1Jt®.Qo 
(C) ttlJicttLl.\o 
(D) 'tO)~L,~(<:QD.*1Ji1(J:l, \o 
Ull)±) prior appointment ~*'!:~ 

"Ft~l5B 51 c32:f:Eid:. rF.JBHB*clt=ttJ:I1:Q""~¥§fSilltJ' 
05:QO)c1!!U.,r.:J ciill""L"l.. )Qo 

52. When will the speakers probably enjoy the event? 
(A) On Monday 
(B) On Friday 
(C) On Saturday 
(D) On Sunday 
2 AI~. 'tO)~L~1.ft,\~~Lcucli!tbn~91J'o 
(A) Fll!tlB 
(B) ~llllB 
(C) ±IIHB 
(D) BBllB 

"'F~l5B 50 c r~BHBJ c~::> L"ifiTSttr.:~f:Eid:. "'F~lm 
52 c r~~O)I5JvB (=~l!llB)J IL:~l..'. 32:f:Eid:7J!:AEG 
L"l.,)Qo 

••••••••••••••••••••••••••••••••••• 
No.53- 55 

M: The copier is still down. 6) Do you know when the 
technician will be here? We have hundreds of copies 
to make for the product demonstration today. 

W: I know. I called the person in charge at 10 o'clock 
and she said that It usually takes less than one hour 
before a technician arrives. So he should be here by 
11. 0 The event starts at 1, right? 

M: Right. Well, if we don't hurry, we may not prepare all 
the materials for our customers in time for the event. 
CD Remember how we ran out of materials last time? 
I don't want that to happen again. 

RM~W 
M: :J~-Jib\ ~t.:t&faL "Ll,\-l>o ti~~1Jtl,V::>t:t:I<=*-6>0)1J';{)-.:>'C 

t,\-6>? ~BI~. ~~O)~iJii~0)1t~l<:iii.Js8Bt:J:J~-1,!1'NSta:<"L 
l~ta:StcJ:t, \O)I<:o 

W: -t?~tclo 1011iil<:t§~~l<=i!D*!L1tl1c. tiiiffi~l~tcl.\'Cl,\ 111iiflll 
1-~1:1\.!l<:iU£19-llc~-.::>"Ll,\tcbo tC.b'S. 111!ii~ci<:I~*.Qict1Pd::o 
~)Jii~(~, 1(1ij(i:~~QO)J:tlo 

M: -t?t.:~o ct:J. ~1Ji1(J:l,\c, m!8Jll0)9ro.::'CO)i$1~1,!~;sij~~cl<: 
q!!atic~tcJ:t,\fJ'nLnta:t,\o iF.!@. ~~b'~IJta:<ta:-.:>tcc~O)t:c 
1,!~;{. "Ll, \-l>b'l, \o ~Uc®"'ta:t:c1Jiijl~"LI3L<I~1(J:l, \d::o 

(fA~] demonstration ~ltii/ person in charge t§~~/ run 
out of... ······b'~IJta:<ta:-6>/ materials ~~ 

53. What are the speakers concerned about? 
(A) A late repair service 
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(B) A delivery delay 
(C) A missing document 
(D) A product review 
131tcf:)(~iii.J1,!ti)li!L, 'Cl, )~~1J\o 
(A) f!JII"!t-t:::ZO)~~ 
(B) li!i!!O)i!lfl 
(C) ffJ'j::f:BJ.!O))tffi 
(D) !llmO)~fllli 

"Fm$~c~n~~<~~c.~tt~. ~~-~0)~~ 
tJ'~<~:Qc, ~~~)tffi0)~~-1J'm.liL:i3'b~l.'1J'tiG 
fltci:L, )bi)~ U L"l., )Qo 

54. What time does the product demonstration start? 
(A) At 10 A.M. 
(B) At 11 A.M. 
(C) At 12 P.M. 
(D)At 1 P.M. 
~cO)~~~~~- {ii]~(;:~~ IJ~91J'o 
(A) q:;ru 10 llij 
(B) 'FiN 11 llii 
(C) trt!t 12 ~ 
(D) lft!t 1 ~ 

"'F~BB 54 c32:tild:. The event starts at 1, right? cfrl 
~G. ~f:Eid: Right. ci§;t L"L. '-6>o 

55. What happened at a previous event? 
(A) The technician failed to come to the office. 
(B) There was a shortage of handouts. 
(C) Few customers showed up for the event. 
(D) The event turned out to be very successful. 
ffii[§]0)-1 r-.:::::; ~ cl~. iiil1J'_ijl~tcO)c9b'o 
(A) tiWfi~1Ji;t7-< ::ZI<=*1CJ:1J'-.:>tco 
(B) ft2:(j]Pf~1Ji~Stc~=<ta:-.:>t.:o 

(C) -1 r-.:::::; H<=mll!r1JiliJc"'c*1CJ:1J'-.:>tc. 
(D) -1 r-.:::::; H~tam5. j;:QI<:$¥b-.:>t.:o 

(~~] shortage ::f:~/ show up ~n-6>/ tum out to 
be... tam5······cta:-l> 

"'F *i 1m 55 c ~ f:E lei:. Remember how we ran out of 
materials last time? ciill""L"L. \Qo materials lei: r~m~ 
~J handouts lcrfS9 o *t.:. i::CcO) how ld: that r······ 
cL.,3i::cJ cFcJ{j~~o 

••••••••••••••••••••••••••••••••••• 
No.56- 58 

M: Hi, 0 I'd like to purchase these three novels and this 
magazine. How much do I pay for them? 

W: Lars see. That will be $18.65. If you are not a 
member yet, you may want to take a look at this. 
Ei) All you have to do is write down your name and 
e-mail address and you will be one of our preferred 
customers. 

M: Okay. What benefits will I get for that? 
W: Oh, there are plenty of benefits. f) We offer special 

discounts up to 10% on new releases along with 
detailed infonnation on them. Not only that, we send 
you invitations to various events. 

~M~W 
M: t:"'l<='51~o t:O)JJ\Mt3 ffilct:0)~~1,!111ii.Al.Jtcl.\O)c9. ~flBc 

l,\(Sc91J'o 
w: i!Sm-s<tcc!t,\0 1a t-=J!J ss -tz:::; H<=tc~:IJ~9. t:JL. ~tc.~t:lctc~: 

11tll<!. t:tt1,!!5J: -.:>cL:~I<:ta:IJ~tt"'b'o i!S~iF.Ic;>(-J!J7 t-=1...1 
::Z1,!L:~2.Al. \tete< tcl1c. ~J60)fiffl81<=ta:tl~9 o 

M: -t5c9b'o -ttll<:ta:-l>c. cO)J:51CJ:~~1Jtt:JS;{.-6>0)l:91J'o 
W: l~l,\, tc<c!~~~f.>\®IJ~9o WiflJffifJ\~j;:10H-i2/~0)~ 

jj1J!!Ji311<=1CJ:IJ~9L. All.,l,\tcffit:JL:~l.\tcL~9. -ttltC.I1cta: 
<. ~a:~~ta:1ltlu~"O)ffim~ni!'331Jl-'t.: u~9 o 

Ua$.±] purchase ······1i:Jl.A9-6>/ preferred fi~O). 4~jj1JtcJ:/ 

benefit ~~/release WJ~;t. :ICIJI:I:IL/ detailed R¥Lt,V 
invitation mm (t*;) 



56. Where is this conversation taking place? 
(A) At a library 
(B) At a theater 
(C) At a bookstore 
(D) At a school 
t:O)~!!I6ct:cffbtl"CL.'*"Y"1J'o 
(A) ~t!Jfi'B 
(B) S.Ul&J 
(C) 1!flt5 
(D)~~ 

r:maB 56 c~ii1J\ miic~~~~~'t.:~'ca::>L"~'.Q 
(J)c, (C) 1J'IEAic!¥JJWic'rr.Qo 

57. What should the man do to become a member? 
(A) Fill out a form 
(B) Pay an annual fee 
(C) Register online 
(D) Call the office 
~1il6. ~l!11<:1CJ:.Q1t~l<:l6fii.J~"Y"~~c91J'o 
(A) mtiU<:BcA. "Y"-G>a 
(B) ~~f!l~tb 5o 
(C) ;;J"/5-1'::rc~ii9-6>o 
(D) ii~I<:U~1J'I::t-6>a 

(BlJ)tJ fill out... . ..... l<:iicA. "Y"-6>/ annual fee ~~f!l/ 

register ~89-6> 

"F~$ 57 cffiJiS!il(J)~ii1J' All you have to do is write 
down your name and e-mail address cilll"'-"L~ '.Qo i: 
tl~OlM(Iigli:t!~ '~;t.Qc, (A) li:ta:.Qo 

58. What benefits does the man NOT receive by joining the list? 
(A) Celebration cards 
(B) Usts of upcoming titles 
(C) Sale prices 
(D) Offers to attend functions 
iiMI<:tcJ:-=> "Ct~~iitJ~Jtl:tJN-G>t:cO)tcJ:L. '~~16fii.Jc91J'o 
(A) i!St5CL. )O)tJ- t.: 
(B) ~:le:P:lEO)t!JfDIJ:A 1-­
(C)~ijiJiafim 

(D) -1' -"'/ I---1J()~O)~t,' 
(!B)t) function f!U.~!I?ll 

r:~ms 58 ti: rffittJID(J)~su. rffittJffi(J)ffifiU, r ii lAm 
""'-(J)fl:H~J 1J'*I1Stl"L~'.Q1J\, ratR~'(J)t.J- t-= J ld:i: 
(J)~!51i:ld:li1"L i:ta:~ '0 

••••••••••••••••••••••••••••••••••• 
No.59- 61 

W: Did you check your e-mail? 0 The director is going to 
call a meeting tomorrow morning and it's mandatory. 
Do you happen to know what he wants to discuss? 

M: €\) He wants to talk about ways to cut costs. As you 
know, the sales numbers for our company have been 
down since last year. So he wants us to figure out 
what we can do here in the advertising department. 
The management is even considering letting some 
employees go. 

W: Hmm •.• Things seem serious. I don't think our 
department uses up that much revenue. 0 But I 
guess we could help if we were more selective in 
choosing where to place our ads. 

M: You are absolutely right! Why don't you talk to them 
about what you've just said. tomorrow? -M-W 

W: fi!=f.)(-Jli~7I~~Gt.:? ltllW~1J'. BJ)BO)~. ~lft~Bl!(1J'S 
~9'1:ii~9-6>~51<:c9-:>"Co tlv1J'G"C. 11ii1J'fii.J~B~G-aL.,t.:l..'O) 
D'~b"Cl..'-6>? 

M: 11Jii6::J:A HliY1.£0)JJ~I<:::>L. '"C~Gt.::1J~-=> "CL. '-6>fv1C.o ~tl~b "CL.' 
-6>~51<::. 1CJ:iii51J~n£F1J'S ~1J~-:> "CL. '-6>1J'S:fdo 1C.1J'S. 11iil6$£5 
i53cfDJ1J~c~-6>1J'~7ll:iiG "CI~GL. )O)f!. f&gl!fl(6. fiiJA1J'O)~l:tl<: 
M~"C=t:IS5t:ce!7l ~7{ "CL. '-6>~o 

W: i3\3fv. !JJmli6~J1CJ:~5:fdo L.t:O)f:lB!lflcl:. ~l?i~~fvtcJ:I<:t.::< C! 
fv~-=>"Cl..'-6>cl6~b1CJ:l..'l:tco ct~. !hi!i~l:ii9cL.~~tl-:>c!fli 
ii9-G>L.cl6c~-6>b:fd. 

M: *-=>t.::(~O)e5i!t>tc:fd. BJ)B. l..'*Ei-:>ft:t:c~H!Gt.:Sl..'l..'~· 

(1!5±) call a meeting ~m~mmV-6>/ mandatory ~~0). 

wm~tcJ:/ figure out ~7ll±l9 /use up ······~~t,,~1t"Y" / 
revenue ti, INti£/ selective iit:fRI<:5-6>C!l..' 

59. What does the woman say about the meeting? 
(A) It is going to happen in the afternoon. 
(B) The management changed its time. 
(C) All employees must attend it. 
(D) It has been running up high costs. 
3ziil6. -tO)~ifti<:::>L. '"C c 5 e-=> "CL. '*91J'. 
(A) lf~l<:ffbtl-6>t:cl<:1d:-:>"Cl..'-6>o 
(B) figiHIJ1J~Bii!IH~ID!!G1t. 
(C) ~~.t:l.1J'I±i~G1CJ:I:ttll<f1CJ:S1d:L 'o 
(D) ::JA I--1J~iilj( ::>(~510::1(1:-:> "(l, )Qo 

(m5±l run up 1J'C!cu 
r:~ms 59 c~1i1J'. it's mandatory ciill"'-"L~ 'Qo 

60. What will the employees probably be asked to do at 
the meeting? 
(A) Make an e-mail list of coworkers 
(B) Attend a training course on cutting costs 
(C) Make a presentation to the management 
(D) Come up with ways to reduce budget 
Ul:t16. i!S-tS<. -tO)~&i'icfii.J~9-6>~51<:;,!<~Stl*91J'. 
(A) FcJftlO).)(-Jl.ir t.:LJ:AO)IJ:A l--~f'F-6>o 
(B) :::J:A H1J~~I<:IMJ9-6>liJftJI<:~1J09.Q. 
(C) t&Sf4ii<:7Liit/7-~ 3 /~ff5o 
(D) t&Jll~I1JIJM-6>n~~~7ll:ii9 o 

(m)t] come up with... ······~~7ll±I"Y" · ~L.,::>(/ 
reduce ······~11JIJ~9-6> 

"F~$ 60 c~tt1J' He wants to talk about ways to cut 
costs. c illl "'- "L ~' .@o IE m (D) ld: cut costs ~ reduce 
budget c~~ '~;{_ "(~ 'Qo 

61. What does the woman suggest that her department do? 
(A) Lay off some employees 
(B) Be more careful about promoting 
(C) Recycle their supplies at work 
(D) Figure out ways to conserve electricity 
3z1il6. 1fii3zO)f:lB~1J~fDJ~9-6>t:c~DG "CL. '*91J'. 
(A) fiiJA1J'O)U.t:l~-BiiMJii!9-6>. 
(B) ~ffi0)1±JJIO:tl-:>c1f.UI!I<:1(J:.Qo 
(C) ftt,g(J){ft~~P!J~Jfflg-6>o 
(D) fiPfit9-6>JJ~~~7ll:ii9 o 
(~)tJ lay off -Bi}Wilii!9-6>/ recycle ······~~Jm9-6>/ 

conserve (~~) ~::kt;1]1<:~5 

"F*IaB 61 c3<:1ild:. r$fS~tff95t~~ o tail!li:~"'­
rct. *¥nflP)J£(J)-WJ!i:ta:-6>tc~5J cilll"'-"L~'.Q· more 
selective in choosing where to place our ad ld:iEfW (B) 
(})~ 51i:~~ '~;t.QL:c1J'ct!.Qo 

••••••••••••••••••••••••••••••••••• 
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No.62- 64 

W: CD Do you happen to know when the new sates 
director will be here? She's supPOSed to be here by 
11 this momlng,·but she is not here yet. I tried calling 
her several times but her cell phone was off. 

M: Oh, didn't you know that? G) As of this month, the 
president warits ·every new director to attend a three­
hour training session on leadership every week. So 
she's at one right now. 

W: I see. That explains why she's not answering my 
phone. Well, then G) could you ask her to fill out these 
forms when she is here? Just let me know when>she's 
done with it and I'll. come to pick them up. 

M: Certainly. Leave them on r:nY dE:lS.k. She'!!' prob~bly be 
here In about half an hour. · 

~M-W 
W: t>GIJ'G "'('. WTGLl~~a:IH~1J~L\':)i:t:I;:~::>"'('*.Q0)1J'~::>"'('L\ 

.Q? ~BO)lfijij 11 l!eyatcl;:t:t:I;:*.Qict~n: ::>t.:O)I;:. a;t:*"'(' 
L '~L ,0)~0 fiiJJB:b~~~;:fimi'cfGt.::.lvn:tJe. 5:~COOJmuO)m 
~1J~J.... ::> "'('l, \~l, \O)o 

M: as~. 9DS~1J'::>t.:O)? ~F.Ib'SlliiW!§ffi"C, Wfff(J)$Jllct~~. 
IJ--:1-:.t~::TI;::::>l, \"'('0) 3 l!eyflOO)liJffJI;:tij)S~1J[]9.Qt:cl;:~::> "'(' 
l, \.Qivh:~o tcb'S, 5::tllct~, ~O)liJf~(;:lfj"'('l, \.QivtC.o 

W: ®®. ~51d:O)o tc1J'S!i!~l;:lf:I1(J:l,\O)~o ~5~7t. ~nli~iliJ. 
5:~1J~t:t:l;:*ft.S, t:O),EJUii<:BcA. 9.Q~51i:!mlv "CI~ GL \lvtCI-:J 
eo 8cA.G~7tt.::.ct:~c~S1t"'('(:f1:f11t. sl'crllllOI<:*-l>tlo 

M: l,\l,\c't>o otO)tJ\O)J:(i:!t]l,\"'('a=.3l,\"'('o 5:~1ctft.J3i/v, 307.}-<SL\ 
"Ct:t:li:*.Qclt5~o 

U!5t) several l,\( :::>1J'O)/ explain ·· .. ··'cfMCIIJ'I9.Q/ fill out a 
form mtttli:I!CA.9.Q/ pick ••• up ······'cfsli!Illl.Q 

62. What are the speakers mainly talking about? 
(A) An absent colleague 
(B) A malfunctioning cell phone 
(C) Flexible working hours 
(D) An optional training course 
2 .A.IcJ:~Ii:fiiJI<::::>L l"'('K!'cfG "'('l, \a;g1J'o 
(A) ~O)t,!il(i:l, \1(J:l, \Fcjffit 

(B) lEG<!IIbf'l=Gtd:LlMQ!~ 
(C) §El:lihf§BeyfmlfiiJ 
(D) £Em•ro~ 

r:~m 621J\SbfJ\~J: 3li:, 2 AlcUiifEO) sales director 
li: :JIXC~ l.J l:l.,)QO)c, iEfWI~ (A)o B*mc rFcJ 
tmJ e:~..,,:,e:. FcJmJirO)i!kfi'IO)A~mvO)tJ'i~'"=>3ic1J'. 
colleague l~iM~ • ..t.6J=t:J36"ftl~tlO)c~~l.,J:3o 

63. What change does the man say has been made? 
(A) A new supervisor must report to the president. 
(B) A new supervisor must attend a management 

62 

seminar. 
(C) A new supervisor must write a report every week. 
(0) A new supervisor must attend a sales meeting. 
~filcJ:. e0)~5ta:Hb~®::>t.::.c!l::>"'('L ,a;~b'o 
(A) iffEO)MiiilctllilO.)ct:~li:tl::liifiG~I-:J:f11tta:Sta:L lo 
(B) iffEO)§Jmlitlct§ft12~:T-Ii:ti::I~G1d:I-:J:f11tta:Sta:L '· 
(C) iffEO)Hftlctf:ijij, i,i@it!J'cfffi1J'1d:I-:J:f11tta:Sta:L lo 
(D) iffEO)Hiitlct23~:&&ili:tl::l~vta:I-:J:f11tta:Sta:L lo 
"f Ml $ 63 c ~ ~ 1Jt, the president wants every new 
director to attend a three-hour training session on 
leadership every week. C: iln ~ L" 1..,' ~o 1J. a. (A) (J) 

report to ... I~ r<iHs1J.c0)1tabli:..t.6.11J.c) O)C:L:?>Ii: 
l±lio.J< · 1±1Wi1t.QJ C:1..,'3~D;f;ico 

64. What does the woman ask the man to do? 
(A) Fill out questionnaires 
(B) Send a form to a foreign branch office 
(C) Tell his superior to complete some papers 
(D) Ask a new director to attend a training session 
:tl'(i((t, ~fi( i: {DJ'cfg Q~ 5 (i:!m/v Z:l, \a;VIJ'o 
(A) ?"Y'r- 1--li::iicA 9-l>o 
(B) mm'cf~~O)::Rtlli:~.Qo 
(C) 18i:O)J:5Jii:L \( -:J1J\O)ffilf'cf~9.Q~51i:e5o 
(D) WTGL\${;;1<:. liJffJI<:#1J09.Q~51i:~~.Qo 

(!85.t) questionnaire ?"Y'r- 1--
"FfQ$ 64 c:9:~1a:. could you ask her to fill out these 
forms when she is here? C:i!I!~L"l., 'Qo iEM (C) cia:. 
ask b~ tell. forms 1J' some papers C:lSI.., 'tl7t5tl"L1.., '.Qo 

••••••••••••••••••••••••••••••••••• 
No.65- 67 

W: Hello, Mr. Carl. This 1s Dora Ann from·Dr. Shumit's 
office and CD I'm calling to let you know that· your 
appointment with Dr. Shumit has to be changed. 
G He Is currently out of town ·and'is attending a 
medical seminar in Detroit He says he won't be 
back for1he next two days. I'm really sony aboUt the 
Inconvenience. 

M: Oh, really?Th~n when,willtbe abletosee.him? I 
hope It's n()fThursday.l'm ~J.booked1h~t~day. 

W: He won't be back until Thursday afternoon~ 'But he 
dQel;n't hav~ 8flY ~pofntme$.Qn Fricfay~ (Dis it 
okaY if.l fit you in for 1 o'clock on Fnaav.attemoon? 

M: let's see ••• Well, it d~n't WQrk:fQr me~ I . 
have a Jop·interview at thaftlme. cl But I'm avanab!e 
to see htm anytfme·befo~. noon. · · · 

W: t: lv (;: "5 let, Carl c! lvo Shumit ~ l'!ili 0) ~ [!}i;O) Dora Ann Z: ~ o 
Shumit ~llili"O)L:.Y~'cf~Jl! Gta:I-:J:f11tta: Sta: < 1d: ::> ft.O)cd'Jta 
~l.J"'('l,\a;Vo S't~lct~. IIIJ'cfrl:f1"'(', Detroit"CO)~Sf12~:T­
Ii:tl:l~ G "'('L ,a;-g o aoc 2 s ra:&!nta:L \ceb "'('L ,a;-g. L:1'fi!'cf 
a=31J'I:tl.J"'(', *~li:$G~®Oa;1tlvo 

M: 4=3~. ~5ta:lv c91J'o cl~. L ':::>ta:SS't~li:~"'('l, lfttCI-:Ja;Vb'o 
*llliB "Cta:I-:J:f11tL \l, \O)"C9fjo ~0)8 lcJ:.Y~IJ~!lia; ::> "CL \.QO)"C o 

W: S't~lct*llliO)lffia;"C~::>"C'cra;ttlv. c91J~. ~llfiBI<=IcJ:a;::>t.::. 
< .YtctJb~A. ::> "'('l, \a;1tlvo ~llfiBO)lfti 1 BeyO)L:.Y~c:OtliiL 'a; 'It 
lvf:J'. 

M: ~5z:9~7t······7t7tc. ~O)~flOI<:IcJ:ataO)imfib'®.QO)"C. f4 
O)llfi~(;:~l, 'a;ttlv. "Ct>. ll!!ffilta:SL '":J"Ct>a=.351J'1J'L \c'cra;9. 

(M5t) appointment <~•0)) .Y~/ Inconvenience 1'1!. 1' 
fiJi~/ booked .Y~IJ'im*::>"CLYC 

65. Why is the woman calling the man? 
(A) To inform the man of his test results 
(B) To notify the man of his billing information 
(C) To tell the man to cancel a meeting 
(D) To set up a new appointment with the man 
~~~. ta:1t~iil<:f8!i!i'cfG "'('L '.QO)"CVIJ'o 
(A) ~iiro:~m.a!l'cf~Stt.Qt.::.~ 
(B) '-JfiO)IJ~M'cfffi7t.Qt.::.~ 
(C) ~fir;:ima'cf~"t'/12Jv~.Q~5m7t-l>t.::.~ 
(D) ~~O)iift.ta:.Yf..J'cf!i~V.Qt.::.~ 
(115!) billing fll,EfJO)IrJ~ 

r:8lm 6s c:9:~r~. r.Y~O)~setJ'10~tJ.t.:an11Ui5 l.J "Ll.,' 
~J C:l!i!~"Ll., ,~0 



66. Why can't Dr. Shumit see the man? 
(A) He is away in a foreign country. 
(B) He has to see another patient. 
(C) He is in a professional meeting. 
(D) He has to conduct a job interview. 
Shumit 9t~lcl: . 1d:tt~ttl<:~~1d:l-\u:J7:9b'. 
(A) $'1.Ei11<=1'J-:>Ll, \~. 

(B) jj1Ju:JJ!~~~~L.1d:l:tfll<t1d:51d:t,\. 
(C) \11P~ll\Jt.J:~!lll<=llin \~. 
(D) f.miiDIR~fib1d:l:tfll<t1d: 51d:t- \, 

1' S.'i! 1lB 66 C: '9: tt ti He . . . is attending a medical 
seminar c ill! ~ -c l, \ :Q. iE flill (C) (]) a proffessional 
meeting lei: a medical seminar ~:k8':b'tcJ:1i! l, \)JI<: S l, \ 
~X.t.::tl(J). 

67. What time can the doctor see the man? 
(A) Friday at 11 A.M . 
(B) Thursday at 11 A.M. 
(C) Friday at 1 P.M. 
(D) Thursday at 1 P.M. 
~iifla:. t-\-:l1d:5~tt~~~9~ c::ctJ'c~a;91J'. 
(A) MBO)lfiFJ 11 llij 
(B) *BIBO)lfJ!il 11 llij 
(C) ~8(7)<Ri 1 llij 
(D) *BIBUJ'FW! 1 llij 

~~ t-IJ '.!l:f-tc~:Mrc~t.:. 2 ::J®:Q 1'1®$ 67 (]) 1 ::JElc 
Dora Ann bl r~B!lB(J)lf~ 1 1J;Jid:c5 b1J c~-:> t.::(J)IC 
't-.!Lo"C.2 ::J§(J)l'I'JR$c Mr. Carll<l:rt(J)B~Icl:i'S,~b1 -:> 
-ct,\:Qbt. 'T'il11$tcJ:S~t,'n' ;s,J ci!5'X. n,;s,. 1 ::JEl 
(J)"fi'JR$(J)il111C Dora Ann bl f~BilB 1<:1<1:8': -:>t.:: < .:P*'-lbl 
.A-::> "Cl, \tcJ;t, \j c!b "Cl, \:Q(J)C:. Mr. Carl (])~ 5 r ~IIU 
(J)lfilUcpJ li:lcl:~~c~:Qicl:9'. iiltRIJH'Icl: (A) b1~"Cid: 
8'::Q. ................................... 

No.68- 70 

M: We have the quarterly sales meeting for next week. 
(9 Did you confirm the reservation at the City Tower? 

W: Well, you told me to make a reservation at noon, but 
I called them just a while ago and found out that they 
didn't have any large rooms available at that time. So 
they want us to change the time to 1 or 2 o'clock if 
we want to have a bigger room. 

M : Oh, is that right? Our department has grown so much 
more than last year that we need a bigger space. OK, 
then make it one and ~ please call the participants to 
let them know about that. E) We're expecting 20 this 
time, right? 

W: Originally, yes. E) But three other board members 
want to join us. That's the maximum that the room 
can hold. 

~M~W 
M: *i!!l· (1!1"!'JVlu:J8Ji~II~IJil~iJ;9. City Toweru:J7f-J~Ii!WIVC::: 

<nn:? 
w: ~~c. IE<r1<=7f-.l~.AnQJ;:51<=ct3-:> L.\">t- \a; L.t.::tJ'. ::~>L.WJI<= 

ll'!B/i~ loTte C:: ~. "fU)IIijfllli<:::k~T.J:6i!}jj!l;l:~l, YC:::l, \1(1:[, \C::c tJI.t:)IJ' 
IJiJ; L.Tt. 9tJJicl:. ::k~1d:lllll&!~~t, \t.::t, \u:JC®fll<t 111ijfJ' 211ijl<: 
llijl!ll~~lf! L. L'lil' ~...~ \"f:5 7:9. 

M: Si!D. "t':51J'. :5'5u:J1lll\ilcl:. ~~J;IJ1:>9'-:>C:AfH!ttJ1::k~<1d:-=>Tt 
/)15 . J;IJ/Ll,\;A.~-::Zb'I0J!i!t.:. bb1-:>t.::. <:lcl:. 1ilijl<:~l!! L.L'. 
t'~O~ I<:!ISB/i<:"t'u:JC::c~9!15ttL. ~@llcl: 20 )..0)~)6~tcd;ld, 

W: IIH7Jicl:"t':57:L.Tt. cC::~IJ'.Iil'IJ'I i: 3 .A.u:Jl&llilfll:IJI~~O L.Tt~ \c~b 
n 'il:9 o c::n <:. ®u:J!lfll!i!tJ'i&<g<:~ ~ftl::kO).A.~<:9 o 

( Ui 51 ] quarterly (1!1 =I" Wl U) / confirm ... ~ Off W 9 ~ / 
participant ~Wilt/ maximum al::ki!&IB: 

68. What does the man want to confirm? 
(A) A sales meeting 
(B) An arrangement 
(C) The number of participants 
(D) A capacity of a room 
~ttlcl:!OJ~fii82L.t.:l, \U)7:9b'o 
(A) S!i~ll 
(B)'¥~ 
(C) ~IJDiif~ 
(D) $/jO)ili(<g)..~ 

(A!ili] capacity ili(<g)..~. :iEJii 
1'1®$ 68 c~ttlcl:. City Tower Cl, \5lit§~(J).:P*'-l~!iiM: 

L.ot.::b'bf'\\~-ct,\:Q. ll'E<~&M'S. <::nlci:~Kli~rr5t.:: 
~(J)$~(J).:P~t-J · =F~b~c~-ct, \:Qb'~!iiM: Lot.:(, \(])tee 
bb':Q. Lot.::b1-:>"C. (B) b1iEflill. 

69. What is the man asking the woman to do? 
(A) Cancel a meeting 
(B) Look for big office space 
(C) Contact the attendees 
(D) Reserve a bigger room 
~ttlcl:. :5<tti<:!OJ~g~J;:5i<:ti!A, <:t, \iJ;gfJ'. 
(A) ~~~~cpJ.tg~. 

(B) ::l\:~1d:lllf~PJT::Zr-::-::Z~~9. 
(C) lli~iifl<=iil!fil~c€J. 
(D) J;IJ/Ll-\lllll!i!6f'J9~, 
(A!i)1] attendee t±l)giif 

1'1®$ 69 c~ttlcl:. ~1JD~I<:tlU~ Lo "C~mJ(J)W,:~~m S 
tr:QJ:5'9:.ttl<:ltX~Lo "Cl,\:Q, iEflill (C) lei: call~ contact. 
part ic ipants~ atendees c sl, \j~;t "Cl, \Q. 

70. How many people are probably going to be at the 
meeting? 
(A) 20 
(B) 21 
(C) 22 
(0)23 
S"t-5 < !OJ)..O))..t.:'5tJ1~UII<=tl:l€JC::cl<:1d:IJ ii:91J', 
(A) 20 .A. 
(B) 21).. 
(C) 22 .A. 
(D) 23.A. 

2 ::J35:Q 1'1®$ 70 (]) 1 ::JElc~ttbl . tllm;Y!i6#A;w 
20 A cflllJSl, \tcJ;l, \b'c!ii~ L.ot.::(J)I<:'t-.1 Lo "C. 2 ::J§(J)l'f.'l! 
$c'9:ttb'. iVc 3 :81JDb:QceX. n \:Q(J)c. iEflilll<l: (D) 
(]) r23 JJ, 
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No.71 -73 

Questions 71 through 73 refer to the following talk. 
Good morning, everyone. Thanks for coming in. I'm 
pleased to tell you that a recent survey shows that we 
were voted as having the best customer service of any 
local delivery company. 0 Customers appreciate getting 
their products within 2 days wherever they are In the 
country. However, we should be aware that there's a 
growing number of complaints from them about lost or 
damaged products. To maintain customer satisfaction, G) 
we should figure out ways to make it easier for them to 
track down their products and get a refund. Contrary to 
our expectations, issuing coupons didn't help our sales a 
lot Does anyone have any new ideas? -M 

fMllm 71-731a:. ;;:,(J) t---~I<=009~'ti(J)c9 o 

#~C! /v, Cl'31a:~ 5 L'c!l, '*9 o L'l±l~I<:~Wl, \tc:l.~~9 o fiil)li(J)~i!'ic, 
L.(J)it!!ifi(J)i!I!z~U(J)tf:lc~H±tie=t~fint.:llll~-t:t-t:Almr~~~ :> -r: 
t, '~cAi!ifillie!nttL.c ~ii'Jffi7t c~-r:, :fbla:Sir!G <~t, '~9 o Cl'3~aua:. 
~r9(J)cL.I<=l, '~5c 2 BJ..j.r91;:~5a~=Fii:c~~L.c~~<S!Jl1i!liG "Ll,' 
l:J;9 o GtJ'Gtcl:tJ'6. 'bt.:"51a:~=:TJJ1'~1;:~:>t.:IJlitt'lG1tiJ Gtt~aal<: 
:Jl, \"(". Cl'3!;t!AtJ1 6(J)2iffitJ'.tm7t~l:tl:l, \~ L. c I;: Mh!J Gtcl:l:ttllcttcl: IJ * 
ttlvo llft~~~m~MtW9-6ltdbl;:, Cl'3~tmtJ'~Iil~ftli~l;:l3;}c~m 
Gt.:IJ, ii&~~;J<t\t.>t.::IJc~.QJJ5ii~~:JI:tl±le!~l:tt11r!~IJ*ttlvo b 
tJ'f±(J)WJfiji<:&:G L'. ~-irt:;(J)~fila:. ;'CIJ..t.l11<:i5~1J~.ll"5l:J;ttlv 
cGt.:o ctc~:t.:tJ\ fiiltJ'¥fiGt,\?...f77~<1'3~"5c9tJ'o 

[aB~J damaged fitt'lGT.:/ maintain ...... ~M£~9~/ 
figure out ...... ~~:JI:tl±l9 /track down (fiJJ) ~~i'JI9~/ 
contrary to... .. .... 1;:&: G l: / expectation WJffl, .P~/ issue 
...... ~~ftg~ 

71. Who most likely is the speaker? 
(A) A reporter 
(B) A manager 
(C) A surveyor 
(D) A customer 
a~V¥1a:c(J)~5~A~c®~CJilli~tJ'~=t~~t,,c9tJ'. 
(A) ga%f 
(B) ggg;g 
(C) ~Ri'S 
(D)~ 

t---?~1<f>O)F"JS~te~9-6>L.ctJ'm~r.:tJ'. ~~~m 3 x 
c we were voted as ... of any local delivery company 
cim"""Ct-,-6>cL.~tJ'S. (B) tJ'iEMt.:clct::>t!IJt>tJ'-6>o 

72. According to the speaker, why do the customers like 
the company? 
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(A) They can get their deliveries quickly. 
(B) They can receive their deliveries in good condition. 
(C) They can get a refund at any time. 
(D) They can get coupons. 
a~G=J=I;:~~e:. ~~a:~if. L.(J)~f±~~r;:.A :> "Ll, \.Q(J)c9tJ'. 
(A) D2ii~~9<'1<=¥1;:9~L.ctJ'c~.Q. 
(B) D2i5i~~~l, '~ffilc~l:ti&.QL.ctJ'ct!~. 
(C) t, \':>c=t~il&l?i~~~:tsn~o 
(D) ?-itt/~'tl67t.Qo 

"f~lm 721~. fOOF"JO)cL:c:t>. 2 BJ...~F"JI~fojtJ'JW< L:c 
~Im~lctfi!UlliL.. -ct-,-6>J ciill""sn-ct-,.@O)c, (A) tJ'iE 
Mc1d:-6>o 

73. What does the speaker suggest to better serve their 
customers? 
(A) Give away more coupons 
(B) Enable them to order online 
(C) Give them a test trial period 
(D) Help them locate their products 
w;~(J)1f-t:Aic:J..t.(J)ft~l;:, ft~G=.Fia:fiiJ~UG L'l, \a;9tJ1o 

(A) =t:~:>c~-irt:~1<!:!k!.Qo 
(B) :t/54 /c5t:>tc~.QJ;: 51i:9-6lo 
(C) \r51<=~m~rw~~7t~o 
(D) 13;}(J)~aa(J)fiJf:(f~~~e:~sn-6l~51;:9~o 

[~$t) test trial !itm/ period WlPil/ locate .... ··~~~ 
ct\t.>~ • ~-=>l:t~ 
"f ~ $ 73 IC: we should figure out ways to make it 
easier for them to track down their products ci:ID-6>o 
~~~ttO)~-~~cL..-c. r~~*O)faj~mmO)cO)~ 
,c:a · ~ml~i:!D-6>0)1J\ ~tJ'I37.l'cS~I~~""sn-6>J:51~ 
9-6>J cl-'5~~c. lm~1~6.:5tlcJ:' (D) 1~1d:-6>o 

••••••••••••••••••••••••••••••••••• 
No.74- 76 

Questions 74 through 76 refer to the following telephone message. 
6) Hello, this is Amy from Doctor Jeremy's office. This 
message is for Susan Reynolds. fD I'm calling because 
we moved our offices to the Eastside Job Center at 
1527 Central Avenue. fi!) You were scheduled for 11 A.M. 
on Monday, May 15th for a routine cleaning and X-ray. 
But due to the relocation, Dr. Jeremy has not been able 
to see patients. So, I'm afraid that fD I must reschedule 
you for Friday, May 19th at the same time. If you want to 
reschedule or cancel, please contact me at this number 
48 hours before your appointment. I'm sorry about the 
inconvenience that this might have caused. Thank you. 

~w 

fMllm 7 4-76 Ia:. ;x(J)!tift~.)( •.:rt2-~l;:mJ9.Q'ti(J)c9 o 

L.lvl;:?la:. L."561a: Jeremy ~lli!i(J)~~(J) Amy c9 0 L.(J).)( ~'t2-~ 
Ia: Susan Reynolds ~~c9 o ~~~tJ' Central Avenue1527 mit!!(J) 
Eastside Job Centerli:3liiGt.:L.c~il'3~6ttGl:J;"9o Reynoldstmla:. 
~~~$it~ ell/ 1--~/Hil~tJ' 5 F.l15 B. F.IB?lB(J)'riiD 11 ~li:.P~ 
C!tll:l,\l:J;Gft. GtJ'G. L.(J)3fii(J)t.:~. Jeremy~~~a:~~~9~L. 
ctJ'c~~ttlv. :::C(J)t.:~. 5 F.l19 B. l?illliB(J)FcJ[j~fMli;:B~~~!!! 
G -r:t, \t.:tc.~r.: < ffu~9. L"~J!l:J;ttla:=Fv :~'t2Jv~L'~~(J)t.\ilfila:. 
.Y~~mJ(J) 48 !lilruJiiDr;: L.(J)m~(J)~~r;: L"imta < tC.C!l, '0 L.(J)t.:ara:. 
L'1'fJ!1<!:ii'JtJ'11G l:Efl GPRL'c!l, \l:J;ttlvo ~~ G<iiSJMl, \l, \t.:Gl:J;9 o 

[aB5t) be scheduled for... ······li:.P~~tll:l,\~/ routine ~ 
W:l~~/ relocation 3fii. sbi!tG/ appointment (~~(J)) .P 
~/cause ...... ~si~~L.9 

74. Who most likely is the speaker? 
(A) A doctor 
(B) A receptionist 
(C) A patient 
(D) A moving company employee 
L.(J)~G=Fia:. ii'J:::C6<. c(J)~5~A~c9tJ1o 
(A) ~llili 
(B) ~t-1~ 
(C) m;g 
(D) 6~f±(J)f±f:t 
[~~J receptionist ~t-1~ 

"f~lm 74 c. r~I!J&O)%ft.:J cim""-cao. ~t-,-c.:Pf-.l 
OJ~~~~:Jt- ''Lim"""Ct-'-6>0)c, (B) 1J'iEMtcc$Jmict! 
-6>o Amy from Doctor Jeremy's office f Jeremy ~i!J&O) 
AmyJ tf..0)7!, 13:!ij-1J'~Biliclit1d:l- 'o Doctor - 's office 
lit®J).J~;gO) f ...... ~I!JtJo 



75. Why is the speaker calling? 
(A) To notify about the change of address 
(B) To announce a grand opening 
(C) To inform about closing of a business 
(D) To give billing information 
~l.J=¥13:. ta:ti'ta!i!i~l.J "Ll, \.QOYc91J'o 
(A) mf'fitl!O)~!@Ii:-:>l, '"'L~S1t-6>t.:~ 
(B) Wimlm.l6~~~9-6>t.:~ 
(C) ~~O)f.§l.ltl<:::>l,\"L~S1t-6>t.:~ 
(D) ~fflO)~~;:J<Ii:::>l. \"L~S1t-6>t.:~ 

[&B~.t) billing nffl0)5R;:J< 
l'~BB 751CCID.Q~31c. 1ia5cla:. I'm calling because 
.•. t-> I'm calling to ... 350)~31C. la:::>:criJ cjijf!t:1riill-"' 
'?JO)f}J3CJ31J.O)c, UH:cr~c!td.l-,~31C IJ~3o 

76. What time is the listener probably going to see her doctor? 
(A)9A.M. 
(B) 10 A.M. 
(C)11 A.M. 
(D) 12 P.M. 
lm~=¥13:. a=J~S<. ~'MC:fOJBeyi<:~3C:C:I<:ta:IJ~91J'o 
(A) q:;w 9 Bey 
(B) lfiFJ 10 Bey 
(C) lfiW 11 aey 
(D) lf~ 12 Bey 

2 :JCID?J r:~ms 76 0) 1 :J§c. t~c =tJcO).Pf.Jt.i'lfiW 11 
~c35?J~c.2:J§c. B~Rb?J~~~~Mc35?J~ 

c1J'b1J''?Jo 

••••••••••••••••••••••••••••••••••• 
No.77 -79 

Questions 77 through 79 refer to the following announcement 

Attention, all employees. 0 This is the reminder of 
routine maintenance checks to be conducted on all 
assembly line machinery at 4 o'clock. fl) So all workers 
are advised to cease operating the machines after that 
time. Some of the machines that are found worn out will 
be replaced with new ones. Employees should go to 
Room 105 next to the cafeteria by 4:30 to meet with our 
training manager, Ron Grayman. 0 He will give you a 
lecture on updated safety rules and some guidelines on 
how to operate the new machines. The operation of the 
machines will resume tomorrow at 8 o'clock. Thank you. 

~M 

fl!lm n -7913:. ;.1.:0)r7?/:AI<:009-6>=t=JO)c9 o 
iE~.tal<:a:>~stt u~9 o c:n1a:. 9"'"LO)*D!l5-1 ::;0)6itil<:~ u "L. 
4 Beyl<::iE9fJ0)~"1's~n~non-6>c:cO)fi'Jlii~c9 o ut.:1J'-:; "L. 11=~.e1 
iEP!. ~n~JI!ll. m~JnO)l'i11=~@.ltu "L<ttf!l..\o 5tt:lft1J~~~f!tlt.: 
6:1~13:. Wfl.J1.,\=t=JO)C:3:c~f!tl~9o t't~ti113:. 4 Bey=F~cli::t.J7J:71) 
rO)!IlllO) 105 ~~li:fi~. CH~86£t0) Ron Grayman C:~-:;"L<n:f!l.\o 
~1J'QJ.ta:f! lvl<:. ~nf!nt.:~:tEmJIIJc. wr ul, 'li~O)tJ11=n~O):t.1.-f 
1'5.{/li::Jl,\"L~BJ)l.J~9o ft~JftO)f§:!ffll3;, B}J80)8Bey(i:~fm9.Q 

C:C:Ii:1CJ:?"'Ll,\~9o ~-3u<a=JJJ!l,\l.J~9o 

U8~3:] reminder ~1.,\tl:lf!1t-6>=t=JO), M~/ routine maintenance 
:iE~J0)1*'ifs~/ conduct ...... ~fi3/ assembly line *H!l5 
.{//cease ...... ~f¥.It9-6>/operate ...... ~~f-1=9-6>/worn 
out ~~ftl.Jt.:/ replace ...... ~3:c~9-6>/ resume ...... ~~00 
9-6> 

77. Where is most likely the announcement being made? 
(A) In a cafeteria 
(B) In a factory 
(C) At an airport 
(D) In a hardware store 

C:O)r7?/:AI3:cC:c~'Jbtl"Ll.\-6>c~btl~91J'o 
(A) :t.J7I71Jr 
(B) It.I,J 
(C)~~ 
(D) ~~.16 

[1,!~] hardware store ~~lil 

1'~$ 77 0). ~IC assembly line machinery 1J'6, I~ 
~O)nsl~t.:c !f!Jiffic~ ~0 

78. What are listeners asked to do? 
(A) To review applications 
(B) To update safety rules 
(C) To shut down machines 
(D) To attend a management class 
f!:fl~=.F13:fOJ~9-6>J::31i:;:J<~Stl"Ll,\~91J'a 
(A) Ef3&~I!l~~ii9 o 

(B) ~iEn!JIIJ~i!Wi9 -6>o 
(C) Hl~m~~.ltf!tt-6>o 
(D) §l!ft12~:T-Ii:tl:l~9-6>o 

... are advised to -Ia:. r ...... VC<tccl-'J c. T~lc 
tc1J'Ia:::>:crt>cifrifj9?J~!Ji!o r:~'Rm578c. 4~1C1J.::> 
t.:6~tii1r@l.I:"Ctt?J~33;1<6b"Cl-''?Jo cease operating 
1J'lEM (C) clcJ: shut down c~l-,~.7t6tl"Cl-'~o 

79. What will Mr. Grayman talk about? 
(A) New safety regulations 
(B) Ways to improve sales 
(C) Writing job descriptions 
(D) How to assemble machines 
Grayman ttla:. {D.JI<:::>l, '"'L~90)c91J'a 
(A) WTul.'~iEm:~E 
(B) :TCIJJ:I:f~fSJJ:f!tt.QJJ~li 
(C) Uii2iillt!J~I!l<C:C: 
(D) ft~O)*IJQJ.:1L"L1.i 

l' *lR §6 79 c. Grayman Et 1J' updated safety rules 
c some guidelines on how to operate the new 
machines(}) lecture 1r9?Jciill-"'6tl"Cl-''?Jo 

••••••••••••••••••••••••••••••••••• 
No.SO- 82 

Questions 80 through 82 refer to the following telephone message. 
Hi, this Is Usa Salander calling from Sullivan Supplier. 
You placed an order for two pairs of brown comfort 
shoes yesterday. Well, I'm afraid to tell you that they 
are currently not available. They are the most popular 
items among customers. G) You can buy the size of your 
choice, but the color you wanted is sold out If you prefer 
not to wait, 0 you can order a different color or model 
and I can send them out to you today. Otherwise, you 
can either wait until next Wednesday or you can call a 
different supplier. I'm sorry about the inconvenience. f) 
Please check our Web site for other kinds of products 
available right now. Please call me back at this number 
and let me know what you'd like to do. Thank you. -w . 

65 



rc.~m 80-82 1~. ;~O)ta~.x •.:rt2-VIi:009-6>~0)c9 o 

C:lvli:!>l~o Sullivan Supplier 1J'SL:i!IU:§~~G...ti1"CC!St>~9 Usa 
SalandercEflG6:9o ~8. ~~O)::J/7;;t-I--~.:::~.-.A~ 2 jE, L:~i 
>tt-\tc.tc.'i!~ Gtc.t.>'. C:O)f&~I~Jnt£, ~1d:tJ'S~t}JtH:®-6>C:c~C!S 
~Sttl.\ftG~9o C:!>SI~. d=J~tflO)m.Jcia~A~1J'®-6>i:IO)c. d=JiB 
al;:tcJ:::~ttt:t-1'.AI~as14t-'*~'--'tc.ttJ:ta:9tJ'. L:~fllO)~tJ':Tet>t}Jn 
ctcJ:::~-ca=.:m~9o d=Jffl!>li:tcJ:t>Jt<tcJ:t-,1§"8'1~. WtcJ:-6>~~td~=t:7% 
~L:~><.t, 'tc.tcl1~ Gtc.s. *B~~9.QC:ct.>'c<t!a:1t o ~5 ctcJ:I:t 
n1ct. *~0)/.J<IIl!B~casr..t-st-\tc.t.: < t.>\ ijtl0)~%fl;:d=Jif!.ll. \-8-t>ttl.' 
tc.tc.<C:cli:td:t>iJ:"?f. L:1'fD!~d'31J'I1l. \tc.G~G "CEflGBRL:~l. \~ttlvo 
~U0)9 J: 7t:t -1' 1--c. tc.tcl- ,a; L:ll.AJ, \tc.tcl1 .QijiJO)~~~L:~ <t.:~ 
l-'o <:O)tl~l;:jfit>JI&Gm~~~..,tc.tc'i!. t::~m~as~stt<tc.~l-'o ~ 
3G<CISill.\l.\ltG~9. 

( m ~ ] currently ~. In 1:£ / otherwise ~ 5 c 1d: 11 n let / 
supplier ~*8~~ 

80. Why is the speaker leaving the message? 
(A) The supplier doesn't have the requested color. 
(B) The supplier didn't offer discounts. 
(C) The store could not send a coupon. 
(D) The order was accidentally cancelled. 
ft!G=FI~td:1t. C:O).)( 'Y-12-:J~~L., "Cl. \.QO)C'91J'o 
(A) #t~~~1J'3:f(At.>StlL"l. \.Q~O)i:IO)~:m::~ "Cl, \fd:l. '· 
(B) ~~~~t.>'~JS I~Efl Gl±ltci:1J'::>tc.o 
(C) li5t.>'?-i'KY~3ntc~:t.>'::~tc.o 
(D) ~i>t1J'~::~"C=Ft'/"t2Jv~tllto 
UB)i] request 3KAt.>Stltc. 

"'F**$ 80 li:®.Q but the color you wanted is sold out 
b\, )1. ~-e-:Jb\~~li:tcJ:::>tc::~f±ltC::o 

81. What does the speaker recommend? 
(A) Returning an item 
(B) Requesting a full refund 
(C) Waiting for a new model to come out 
(D) Choosing another color 
B!IJ-¥1~. ~51.. \5U~G "Ct. \"iJ:91J'o 
(A) i!!aa~JI&i411f-6lo 
(B) ~8JIO)il&l?i~3:f(At.>.Qo 
(C) WiL.,l,\1:7Jv1J'~:;c~n-6>0)~r..f:Jo 
(D) ijljO)~~iHI3io 

~xw~~~wnwk~. :;~.~-e-:1~~- r~s~*k 
l~=t:7JvW~Ii:9.QJ, f.Af<li*~~::>J, fl3b'W~%f~~ 
tc::.QJ D'5cnb'~ifi1R9.Qt:c~ti~VLl.l.Q. (D) b' 
t:nl;:~-cl~a';.Q. (C) ~~~~t6l5bGl.lb'~IJtC::. 

82. What is the listener asked to do to see more products? 
(A) Request a catalog 
(B) Make a phone call 
(C)Go online 
(D) Visit the store 
IHI'i!=J'=I~. l~fJ\O)~~J!.Qtc.AtJii:{iiJ~9.QJ:51i:;j(AtJ6fl "(l, \~gfJ\o 
(A) ;IJ$1D~~~jlj31(9.Q. 
(B) fiJ8!~1J'I1-6>o 
(C) 1'/$1-.:it'.!l ~--~~5. 
(D) fi5J;:ff<o 

"'F~$ 82li:iln"'5n-ct.l-6>o check our Web site f? I 
-:Jt:t-1 t--~7I ~?9-QJI~(C)WGo onliner -1::1$'-~~ 
Hi:liSC9.QJ cEil.l~x.Qt:cb'~'C'-6>o 

••••••••••••••••••••••••••••••••••• 
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No.83- 85 

Questions 83 through 85 refer to the following advertisement 

e Looking for a place where you can choose from a 
wide variety of electronic products? Then come on 
down to Wilkinson's World. We offer a great selection of 
fridges, blenders and a whole lot more. Since its founding 
In 1984, we have been trying our best to make our 
customers' lives more convenient and e It's been three 
decades since we've been dedicated to that goal. In 
order to celebrate our 30th anniversary. 8 we decided 
to offer you a free Installation and & a triBI period of 
two weeks If you purchase an Item from us this month. 
That's not alliED You can purchase any of our products 
20% off the regular price. Don't forget! This offer applies 
to this month only. Please don't miss out on this great 
opportunity and visit a store near you! -w 

rc:\lll1183-851~. ;~0)!1i{!SI;:JJ09~t~O)c<9 o 
$/il1il-'firl~37tO)tf:l1J'Sfil~~~~iH~J\c: cO)c~.Qd=Jii!i~as~ LJ c9 
f.>'o ~tltd:S. Wilkinson's World li:CI=Ji!ELJ<tc~l,\. ~li!il~. X?;~JlU. 
=:::F-tt-~I~Li~. ~a:c!~tcJ:~~O)~!M7tt.>'!2liJc9. 1984 ~O)@J~ 
1-j,*· ~l2il~as~mO)~J5~~t>{!f!~IJI;:9.Qtc.~I;:Hilm~]g< G -cso. 
-T;O)§Iili:I!Rt>*Div "C 30 ~li:td:t>~"?f o ~JiSO) 30 ll!S.I~~ii~2G. ~FJ. 
~li5t.>'Sil!aa~as!.1l. \...tl10)d=J~tmr;:. M!f310)~!Eft:t-t:::Ac 2 l§fMlO) 
~fflWlm.l~tlil~9-6>C:cli:l-'tc.G~Gtc.o ~tltCI1cl~®t>iJ:ttlvo as~ 
til~. ~Ji50)~0)~~;:,im;t;~;fi!!i*!O) 20 '~-"12::.; t--s l'i!cL:JJ.A.I;:tc~:na: 
9o d=JStltcl:<o C:O)BI~~FJI!Nt>O)~O)c"?fo ~[EI0)9JctSI.Jl.\:Tt> 
/:A~~~9'. d=Jiff(O)fi5fJl!li:C!Slli1J'I1<tc.~l. 'o 
(~~] a wide variety of •.• ~f!li~~O)· ·····/fridge X?;IDU ( = 
refrigerator) /blender (mlm!ffl) =:::Ft:t-/found ······~m.rr 

9~/ be dedicated to... ······9-6>C:cli:W29~/ installation 
~!fl. iJ.A../ trial period !itfflWJilll/ regular price i!;l;l;filli*!/ 
apply ~ffl9-6> 

83. What type of product is being advertised? 
(A) Detergents 
(B) Home appliances 
(C) Groceries 
(D) Audio equipment 
c0)~5tc~:f!limO)~lmt.>'~m~n-ct-,~91J'o 
(A) ~~J 
(B) ~S!!t!i~~ 
(C) 13t~ 
(D) ;t-7 -otfiim 
"'F~BB 831i: electronic products c®-6>o ~iili:l~ rm 
r~~J tcb'. t:t:~l~. ®eli: fridges. blenders caD 
.Qt:cb'6. home appliances f(~B!ffl) lag{t:~~J ~ 
m G "Ct. l.QWid:B.F.I5b'tC::o 

84. How long has the company been in business? 
(A) 10 years 
(B) 20 years 
(C)25 years 
(0)30 years 
C:O)~tll~. ~n < Sl. )O)JIJlm.J, ~~~ml:t"Cl. \"iJ:91J'o 
(A) 10~ 
(B) 20~ 
(C) 25~ 
(D)30~ 

""F ~ m 84 li: three decades. 30th anniversary c ao .Q 
t:cb'S. iEfWI~B.F.I5b'tC::. 



85. What was NOT mentioned in the advertisement? 
(A) Discounts 
(B) A trial period 
(C) Free delivery 
(D) Free installation 
Jll50)t:JlcMn sn "LI., '~"' 'i:cl~cn c~b'o 
(A) B~Jsl 
(B) ~JfUOlOO 
(C) fflt*'lcO)fttJ.~ 
(D) 11ft*4cO)!ilfi1 
~:IR~ (A). (B). (D) ll::J~'"Lid:. "FMH3B 85-A. 85-8. 
85-D Z::e&c!tl"L~'Qo fE30):f:J~/flft~ll::J~'"Lid:6 
})i'(!fl"L~'tcJ:~'o 

••••••••••••••••••••••••••••••••••• 
No.86- 88 

Questions 86 through 88 refer to. the fgllowtng lntrodu~on; 
Good evening, everyone. Now I feel honored to 
introduce to you our speakert Dr. Billy Kent G He is my 
fellow faculty member at University of Arizona and as 
you know well, he Is a renowned psychologlstand best 
known for his popular book, Persuasion that Wins. ED 
In writing his book, he spent years working at diverse 
organizations like car dealerships. telemarketing firms, 
and what not. That w~y. he can provide you with a 
lot of advice that 0 you will find helpful if you want to 
make a big difference in your business deals. Tonight, 
he is here to share his experience. Please give a warm 
welcome to Dr. Kent. 

EM 
lb~il 86-881;:1:. ;~0)*8fl-I<:OO~Q=I:>O)c9o 
ih~tsfv. i:fvl<ffvl~o ~ct>O)UiJ)Jii~. Billy Kent WJ±~ih~tsfvl<=i:: 
mfi'~Qi:c~:Sel<:~l., \a;-g o fW±I~. Arizona :k~ci~~O)FcJ~O) 
f.!Zt:lc. ih~tsfvt>~<<::7¥lj0)~51<=ti:Sta:Jl.~~~c®!J, 1!!1!\lc!f 
!(:'!JO)~t!J fi~1W.J9QK$Uij~J cfiilt>~<-rO):S~msn-r"''a;-go *0) 
fJliftl<:®i.:!J, Wl±I~EI!JJJ!UO)Jl&7Cft®S. 71.f7::t:/~3 •.:.1!:~:/~~ll:. 
-rO)fl!ltsa;~a;~mt~c~~~~;:t>;.::::> "L9J.Ji!a; l.Ji.:o ic1J'6i: -ril!I&s I 
c:A::~ta:~1t~~ihi:H LJ1t1., \b~;t -r"' \Qih~ts fvtJ~fS!:I<=l!-=>cl!lt>n 
Q~51d:, ~qO)J7t.:J\1':A~!Jl!~c~QO)C9o ~il. Wl±l~i::EI7J'O) 
U~azil_., "L <t.:c!l., \a;~ o c5~ Kent WJ±~~IJ'(a=Jimx <iC.t!!., \o 
Ua5i] fellow FcJ~ (0)) /faculty (7;::~0)) f.!ZII:lUQ./ renowned 
~:8~/ psychologist 1l.'W~~/ persuasion ~1ij/ diverse 
c!~~a;ta:/ car dealership EIWJ!f!O)Jl&T!itt®S 

86. Who is the talk most likely intended for? 
(A) Hiring managers 
(B) Job candidates 
(C) Sales associates 
(D) Writers 
t:O)~I~. !1U<:Io.ll:t6rti.:=I:>O)iC.C:~t>na;~1J'o 
(A) A~~Jf.IO)WfE~ 
(B);;I(ft~ 
(C) 13~~~ 
(D) 11=~ 
[~lH.±J job candidate ;;l(ft~ / sales associate 8'~t§~~ 

"F~BB 861l: your business deal c3DQO)c, I!H?~I~il 
:IR~O)cpcl~ (C) Sales associates r~~i§~if, Ji5Li!J 
tJ'fii:OI§!fi.\tca 

87. According to the speaker, what does Dr. Kent do? 
(A) He is the head of a research organization. 
(B) He runs a car dealership. 
(C) He teaches at a university. 
(D) He works for a business consulting company. 

~G~I<:~Qc, Kent fW±O)ft!JII~{ii.Jc~fJ'o 
(A) Eff~PffO)PJTJl!c®Qo 
(B) 13!1i!Jil!O)Jl&~f~l!Ji5~*¥SG "LI., \Qo 
(C) **c~;t "(I., \Qo 
(D) t:'~-*':A:J/ifJIJ7-<::.t~~UcfJJJI.,\"(I.,\Qo 
Dr. caD IJ, "F~BB 87 c my fellow faculty member at 
University of Arizona clill'"'Sfl"L~'QO)C, (C) tJ'.iEfW 
tcc!I!IJilfic:rr.Qa 

88. What is unique in Dr. Kent's research? 
(A) He offers real-life experience. 
(B) He received much praise for his previous research. 
(C) He interviewed quite a number of people. 
(D) He has sponsored his own seminars. 
Kent tW±cmJJ~c .:t= -?1d:~l~{ii.Jc91J'o 
(A) ~f<mJ<:~:JI.,\i,:11!J~~!Ji!~l.JL\,\Qo 
(B) J..~iWO)mftl<:~ l.J "L:k~1d:f1JiM~~I:t1to 
(C) ;s~mi<:~(O)J..1t"51<:1'::.t$'t:':t-~G1to 
(D) 137}0)12~7-0):Aift::.tif-~l_., "L~1to 

"F$Jl$ 88ll:, tW±tJ'=4s:O)fAIDO)td1J. ~~ll:c!~t!*tcl: 
Q~:f<tf&!lt Gt.:C:c1J'iill'"'Sfl "L~ 'Qo 

••••••••••••••••••••••••••••••••••• 
No.89- 91 

Questions 89 through 91 refer to the following talk. 
Before you get back to work, I have a couple of things 
to teltyou. The deadline for$ submitting the design of 
our new line of hiking boots is j~ 2· weeks away and 
we're ruming out of time. f) 0 So, I decided to add 
these two designers to our team who wm start working 
as of tomorrow. I'd really appreci~te it if you coufd team 
up with each other to meet ~.e cteadllne. Luqklly, G) the 
design draft that You can refer to amved on tim~ ti'Om 
Paris. One more thing, the manufacturing team has been 
working around the clock to make next month's product 
release right on schedule. You may be glad to hear that 
• the president promised to rewarchJs for this hard 
work. .Now, I've asked· Jim to·show you what his team 
has been working on. Jim, please take overfrom.now. 

~M 
f81lm89-911~. ;~0)1---?I<:OO~Q=I:>O)c~o 

ih1d:c!fv1J'ftali<:J;!QWJI<:. 1., \( :JIJ'ffix "L~~1tl., \i:cb~®!J~9 o 1\ 
1'~:.t~m:f-'YO)Wf~8&0)7if1'::.t~tli!l±l9i>WII!NI~, b9'1J'2ll§ml 
~c. ~1t"51<:1~~1m1J~1d:<~:::>"'Ci!l:'l.,\a;1$"o -rt:c, 1:"560)2)..0) 
7tf1':T-~:f-b(<:1J(];{., B,ij81J'6ft$~~~LtJ65i:C:J<:l_.,~l_.,fto 
JO!IWI<:OOI<:-a5~ 5, ihtd:ts fv1J~B.1., '';:~:t.J G-a:::> "LI., \ftt.:l:trtl<f®!JIJ~ 
i.:(J!\1.,\~9o ~1.,\~i:C:I<:. ih1d:c!fv1J~~~I<:c~Q7tf1'::.tO)"fl!J~ 
1J~!IijfmiM!JI<:HIJ1J'6Jii!a=;Gt.:o c!61<:=!:>51 ::>, :ttJfF7-bl~. *F.I 
0)~~~7e~7:lE:ii!Jn5i.:~l<:, :r:m=t:1*cfF~~G "L1.,\~9o ll:G 
1J~t:5GttiJt"50)§J:t.JI<:~t_.,, ~Jt\O)fiMI~tb5C:tf..l*G"L<rtttC:II8 
l:tl<f, ih1d:~fvt>5rtG<J!l5t:C:cG~5o ~"L. ~~~Jim 1<:, ~0)7 
-b1J'l&!Jtftfv c~1t=I:>O)~ih1d:c!fvl<:fltt.Q~5filih*ufto Jim. i: 
O)®c ~~.oG<~m"' 'ua;9 o 
(!85!] hiking boots J\1'~::.t~m:1-'Y/ run out oftime ~ 
mlb'tcJ:<td:Q/ as of ... (!lij!lil · ~!Oli<::JI.,\"L) ...... 1J'6/team up 
with ......... C:~:tJ~.Q/ draft "FIDi!. :Gt•/ refer to ... ······ 
~#:l,fi<:9Q/ around the clock 1'Wf=t:1*c. 24 ~R01*:ttJc/ 
on schedule 7:iEiM!JI<:/ reward ... for- ······~-c~I.,\Q 
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89. What department does the speaker work in? 
(A) Manufacturing 
(B) Accounting 
(C) Sales 
(D) Design 
!ZiG=Fia:. cO)m5~c{JJJt, rr:t, ,a;9tJ'a 
(A)Bm5 
(B)*'.¥~$ 
(C) ~~gs 
(D) :T'if-1'::.;$ 

I \1' =F /::/Jf.I:1-'.!IO)ffi~~0)7if1' ::;;a:m~tJ.JIJ *"CIC 
tii±IG1d:l:tt11ct'ta:S9>, f/Ttdc 2 .A.0)7if1'7-1Jij]Db.Q 
O)tcb'S. (D) tJ'.iEfWc~;;tSn.Q. 

90. When are the new employees going to start working? 
(A) Today 
(B) Tomorrow 
(C) Next week 
(D) In two weeks 
Wi.AU~Ia:. t, v:>G.tJ~~cVJ-6>(J)c91J'o 
(A) ~B 
(B) Bf.IB 
(C)*i!'i 
(D) 2~1l:l:lti 

l'fll$ 90 c. will start working as of tomorrow cimr{ 
Sft"'Cl-,.Q. 

91. What is mostly likely going to happen next month? 
(A) New services will begin. 
(B) The company will put an advertisement in 

newspapers. 
(C) The company will relocate to a different area. 
(D) Employees will receive bonuses. 
*~'!lli:lcl:. c0)~5ta:t:ctJ~~ciJ~5c9tJ'o 
{A) Wjl.Jl, YfJ-t::.AtJ~~a;.Qo 
(B) ~UtJ~Wi!l:l!li:/Ef51tli:l9. 
(C) ~UtJ'81JO)fJJPJi"3fii9 -6>. 
(D) U~fJ'~81J7$t~1t~l:tl&-6>. 

l'tll$ 91 c, the president promised to reward us for 
this hard work. ciillr{ sn "'Cl-)Qo jf!jO))tcif~~O)~ 

7Cid: next month ciztlr{St1"'Cl-,:QO)c, *F.I· ii~~b' 
~ncnr.:s. ~81Jal:JtJ'::R~cn.QcM£;Jttlc~.Q. 

••••••••••••••••••••••••••••••••••• 
No.92- 94 

Questions 92 through 94 refer to the following advertisement. 
D&O Computers is bringing in the newest models of all 
our top-selling items, G but first, we have to get rid of 
last year's models. That's why, G for three days only, all 
current computer models are on sale. The discounts are 
huge, the best prices we've had all year. Get laptops for 
35% off, desktops for 40% off, and G) printers for half 
price. Select computer accessories and software are 
also at cut prices, from 25% to half off. All items are first­
come, first-served, and G the sale ends on Saturday 
at closing time because we won't be open on Sunday 
due to renovation. Hurry In; once something Is sold out, 
you can't order it in. For more Information, visit our Web 
site at www.dndcomputers.com and come In to 0&0 
Computers starting tomorrow for the greatest deals ever. 

~w 
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rc~m 92-94 lei:, ;~O)/Ei!ili:~9 .Q'ti(J)c9 0 

D&D Computers lei:, ~li5ca:t:J;£fl "Ct, '-6>~~0)f.ii1Wf"E7J!I1t~.A 9 
-6><=cli:ta::>"Cl,,a;9tJi, a;g;, ll'F~JIO)=t:7J!I(])t£Jm1t-tm9-6>&1~ 
tJitv.iiJa;9. ::e:O)iclb. 3 Bm.l~~c. mt£(J):::J::.;t::.:::t-$7-(J)9"""CO) 
=t:7JII1.!~~1i!licli&:TCGa;9 o atJSIIc1:7;:Jita::t:J(J)c. <:0)~1timu"C(J)& 
3i:i!ct&:IJa;9. 5-y:Jt---y:J~Icl: 35H-~::.;t--sl~. 7.A~ t---y::f~ 
lei: 40 H-12::.;t--sli!. ::e:G "C:JIJ::.;:9-Ici:=F8'1lc9o ijiiJi&~O):::J::.;t:: 
.:::t -:9-r~i2ij1J-c 'IJ I--?IY''tl25 H-~::.; t--5 l~fJ'S=FSR(J)~ 
1i!lic9. cO)itl~'ti!J!t, '~imSc, BBllBI<l:r.!iF"ltllitO)iclbli:Mr.!l"' 'tc 
Ga;9(J)c, L:(J)i2-JIA<l:±!lllB(J)Mf.!l~llif~~7 Ga;9 o i!S~~ < tc~ 
"',.1CIJtJ.Jrt(J)~~Ici:Ji3ZG "C'ti=Fii:.AIJa;ttfvoA¥Gt, 't~Wii:::>l, Klcl:. 
~fi5(J)?I -:JiJ-1' t-- www.dndcomputers.com 1.!L:l!it,Wtn:~. D&D 
Computers li:*Z"~*cli:tcl:"' 'fiii?ai(J)J::it, '~1t~~GO'J<ic<!"' 'o 
U!i5i) top selling fillti~<:Tefl"Cl,'.Q/ get rid of ... ······1t­
~ 9 -6> / cut price ~1illi- ~ tJJ IJ fl!lim / first-come, first-salVed 
!J!"' '~IB}"50), 9ttf~(J)/ closing time Mfi5~113~ 

92. Why is the store having a sale? 
(A) To sell off outdated models 
(B) To renovate the store 
(C) To celebrate a new branch 
(D) To promote new items 
L:O)fi51cl:. ta:tt~:IC1t G~ 5 c G "Cl, '-6>(J)c91J'o 
(A) ol, '"E7JII1t7C1Jg< 9iclb 
(B) fi5fJ1!1.!Cllit9-6>iclb 
(C) wr Gt, '~fi50)1JlUs1d:m5 iclb 
(D) Wiim801t~ffi9-6>iclb 
[a!i5i) outdated IB:t\:0)/ promote ······1t§!ffi9-6> 
Elimc. ~=t:7Jv0)5-1'/ry:i0)~7e;a:7fSG. ::r;O)r.: 
~ICid: we have to get rid of last year's models TC.cl' 
$JR$ 92 ciillr{"'Cl-'.Q· .iEM (A) ld:. last year's models 
~outdated models c~l-)~;;{_ "'Cl- )Qo 

93. What is the discount on printers? 
(A) 25% 
(B)30% 
(C)40% 
(0)50% 
::tiJ ::.;$7-(J)!i!JS l*la:c:nt.:r:tc91J'o 
(A) 25H-12::.;t--
(B) 30H-12::.;t--
(C) 40H-~::.;t--
(D) SOH-~::.;t--

l'tll$ 93 c. r:tu ::;57-rct=t=mtJ cimr{sn "'Ct. ,.Q • 

94. When does the sale start? 
(A) Tuesday 
(B) Wednesday 
(C) Thursday 
(D) Friday 
~:;c1a:"' '::>~a; -6>(J)c9tJ'o 
(A) :kllllB 
(B) *illlB 
(C) *illlB 
(D) ~BllB 
2 ::>®:Q 1'*~!5 94 0) 1 ::>§c r<~7CO)) JmFs~ld: 3 BfM.JJ, 
2 ::>Eic r±lliBic~79.QJ cillir{Sn"'Ct-,.QO)c. ~ 
7C0)00M3Bid::;fi;:llffBTC.cb1J'.Q. 

••••••••••••••••••••••••••••••••••• 



No.95- 97 

Questions 95 through 97 refer to the following announcement. 
Attention passengers! 0 Star Train bound for Chicago 
from Seattle will not leave at the scheduled time, 1 0 
A.M. A careful inspection shows there is some minor 
technical fault. 0 We will be leaving the station 15 
minutes later than originally scheduled, 10:15 A.M. But 
we will try our best to reach our destination on time. 
So please prepare your tickets for the conductor. Q) !!. 
you did not have a chance to buy your ticket, you can 
buy one from the conductor. For those of you who did 
not have a meal before boarding the train, please visit 
our dining car where you can have meals and snacks. 
Again, we're terribly sorry for the delay and please 
enjoy your trip. -M 

~JD95-97(c;, ;~O)yj"')/;A(;:Bljg".QtJO)C:9"o 

!li!l50)#1J:c!~I;:S~S1tl-\t.:u~9o Seattle~ Chicago fi~O) Star 
Train 1;;. :iE~JO)lfiFJ 10 fWf(;:lc;lli~l-\t.:u~1tlvo ~t_,t_\~f!l;:~ IJ. 
1N;!H)l0)~~~1J:1':!§tfiO)®.Q<:c1J'!flJBJIL, L"l-\~9" o ~?IJQ:ilc;. ~tJJ 
O'J.:P~b'S 15 stilUtO'JlfiF.I 10 sey 15 stl;:te~t-\1tu~9 o r.:r.:u. ~ 
?"IJQ!(c;, El~it!!(;:fWfflllimiJI;:iU7ll9".@~'5!iaO)~:h~l- \t.:u3:9" o C:9" 
O'JC:. ~~(;:9"~1;:~ttSt1.@~'5!li!!fi~~2fflf.a<tC.c!l-\o !;THP~~!l 
'5fWfm.I1J'ta:1J'::>t.:JJic;, l¥2i!:1J'SCJ'3l.?il- \::.l<clbt- \t.:tC.I13:9" o 2!.liQ!O)IJtll;: 
~$~c!rt"Lt-\ta:1J'::>t.::1Jic;. c-5-=t'~$ · u~n'crt.QtJl:g!f!l;:ss 
u<tC.c!t-\o lli~1J'imtl.@<:c~mtl"LCJ'3~Ut-\t.:u3:9" o C.-5-=t'. 1::~ 
fj~CJ'3~l_,(Jj(tC.c!l- \o 

(~~.±] inspection ~~/minor Jj\c!fd:. c!c!l-\tJ:/ fault ~1!(8 

/conductor !JI'it/ board ······l;:m!Ji9".@ 

95. What is the purpose of the announcement? 
(A) To explain the delay in departure 
(B) To tell how much the tickets cost 
(C) To inform where the dining area is 
(D) To give the arrival time 
i:O)J7j"')/;AO)§~(c;{OJC:9"1J'o 

(A) te~O'Jitlm~ma~g-.Qc:c 
(B) m!l!~n't- '< s g-.QO)b'ffix .@<:c 
(C) ~:gn•c. <:l;:ao.@O'Jb'~Stt .@<:c 
(D) iU}llfWf~J~~Stt.@<:c 

(m~.±l departure te~ 

m 2 ...... 3 :>cc rc.O)?IJ~Ic~:~~Uii:lcl:te§luta:t- 'J. r:;r:¥ts 
tJ'§l~ent.:idt>t.:J ciill-"'. "Ft'ilgu9sc. d::IJ¥!1*1'*.1 
li: r~~U1J'S 15 ~l!U1""Ctl:l§'l9QJ C:iill-"'""Cl-\Qo 

96. From which city is the train departing? 
(A) Chicago 
(B) Seattle 
(C) New York 
(D) Boston 
?IJQIIc;C.O'JWm1J'6te~u~ '5 e: t... L"t- '3:9"1J'o 
(A) v1J:1 
(B) v?Hv 
(C) =:~.-3-? 
(D) it{:AI--::1 

l'~BB 96 c. rseattle §l Chicago fr~ J C: 77? /7.. 
efl""Cl-\Qo 

97. What should passengers do if they do not have a ticket? 
(A) They can purchase one onboard. 
(B) They have to pay double the fare. 
(C) They have to get off the train. 
(D) They can pay when they get off the train. 
ml51J'!'IHP~~m::>L"l-\1J:l- \ijj}fi, C.'59"-"'~C:9"1J'o 
(A) !f!~C:~'5i:c1J'C:~.Qo 
(B) 2 f80)~~1tJi:tbb1J:(jtl(<ftcJ:6fd:l-\o 
(C) ?"IJ$1J'S~IJ1(J:(jtl(<f1J:61J:l-\o 
(D) 91Ji4I1J'S~IJ.Qc~I;::R1b'5<:c1J'C:~.@o 
UB~.±l onboard U~c / fare i!I!lll 
"F~BB 97 -c. r m~~1tl!lt-'-t unr.: a;* m~ u r.:Aicl:. 
~2P:1J'S*~~1t~3L.c1J'c~-6>J ciill-"'""Cl-\Qo 

• •••••••••••••••••••••••••••••••••• 
No.98- 100 

Questions 98 through 1 CO refer to the following traffic report 
Hello, everyone. This is David lee from WKBC Radio 
with your hourly traffic update. It's a beautiful Friday 
evening and it's been a while since G I gave you good 
news in the late afternoon. Traffic is going smoothly 
throughout the city except one area. 0 Hound Bridge 
Is currently going through maintenance checks. So two 
of the four lanes are blocked right now and you will see 
cars backed up even before you approach the bridge. 
The authorities said the traffic would go back to normal 
by 6 P.M. You are advised to take an alternate route 
if you want to pass by the area. ~ Now, you will hear 
some messages from our sponsors and stay tuned for 
'Feel the Vi be,, our hottest music show! 

~M 

rco~m 98-100 1;;. ;~O)xi!tA~I;:mJ9".Q:t:JO)c9" o 
#ta:c! lv. i:fvl;:"51c;o WKBC Radio 0) David Lee b'. 1 fWfm.J2cl;: 
CJ'3~1J9".QfiUfiO'J3Ci!m~c9" o 9"1ctS t_,t_ \~BUBO'J$1JJ1<:1J:IJ* ut.:o 
~uiSiiJI<:lf~ifi!<l;:~t-\CJ'3~61t1tCJ'3Jml1u*9"o 3Cimlc;, 11JPJT~~ 
1.!-ffi~~:Ab-:;(l<:imtl"Ll-\*9"0 Hound Bridge1J'~1f. 1*'ij'~~1'F 
!:R$C:9"o ~O)ftclb. 4 it!~O'J'5"5 2 $$l"A1J'Mmc!rt"LCJ'31J. UII;:Jli-J< 
iFJ1J'6In1J'ift;!lft.., L"t-\.@0)1;:~-J< C:u~ '5o ~fcUI;:~rtl<t. 56mlc;ortrt 
s ~*cl<=lc;im;~;~;l<=~.@~l6#t.:ct-,3 <:cc9" o #t.;<! lvb'<=O'Jit!!~1t 
im~c!nn:t- \i,ijtJ-1;;. f\:t>t>O'JJv-I--~I!ll.@<:c1tS9"9"clbu*9 o c:1;;. 
:Ai!l/iJ-1J'60'JS9!1SttO'J®c. s 11!~~. A~O'Jm~H!UlH Feel the 
Vibe 1tCJ'3~l_,(Jj(tC.c!l- \o 

UB~±l hourly fi.}~O)/ traffic update fi'UfiO'J5<:imfflf!V 
smoothly :Ab-:;(1;:/lane $~/backedup )ft;t'lfu"L/ 
approach ······l;:iff:-J(/ authorities ~~- ~~~00/ normal 
im;l;l;. IE;!;!;/ alternate route ftbiJO)Jv- t--/ pass by... ······ 
1tim~~.@/ sponsor :Ait{/iJ-, fiUfli11H3~=\!/ stay tuned lW 
Illl· meu"Lt-\.@1Etl:~t~x9'1;:t-\.@ 

98. When is this report being broadcast? 
(A) 10A.M. 
(B) 11 A.M. 
(C) 12 P.M. 
(0)5 P.M. 
i:O)I/i!l- t"-1JI!Dr~(!tl"["!- \QO)(c;t_ \:JC:9"1J'o 
(A) lfiW 10 fWj 
(B) lfiFJ 11 fWi 
(C) lf~ 12 fWi 
(D) lf~5fWf 

"F~BB 98 c r lf~i!I < li:d::t-'= .:1.-7.. ~mx QO)Icl:~ u 
13\IJr.:J ciill-"'"Lif=JIJ. -tO)iWii::O r<t-,a;lc~:> 9rctsut-' 
~IJll80)91JicJ ciill-"'""Cl-\Qo ui.:1J'::>""C. ii:fR~O)cp 
clcl:. (D) C.H'i-li:IE!Wicl:ta:l- 'o 
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PART4 
99. What is causing the congestion? 

(A) A broken car 
(B) Bad weather 
(C) Repair work 
(D) A parade event 
fii]IJI)(i!Tiii'i;Jtl'cr51~Ei: u H \lJ;giJ'. 
(A) z&raur.:m 
(B)~~~ 
(C) !lli~I'Ftl! 
(D) 1\l.l- l'n~ 

[Aeiiil congestion 3Ci!Tii!'i00. i!Ufl 
1 tJiiJTrcl:h3Uil V Cl-\ .@l£lPJTC: L/C ""ft'll$ 99 c Hound 
Bridge b1 maitenance checks on: lib iC. 4 ~~0)5"5 2 
fl:ifillb11!fl~~:rrn \.@ciill"'Strn \.@. 

100. What will the listeners hear next? 
(A) A commercial 
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(B) A music show 
(C) Local news 
(D) A weather update 
llll~'¥1<1:. ~l<::fiil'crllll< <:ci<::Td:Q cu.~: s. 
(A) :r;>- :.tt-Jv 
(B) ft~IIUH 
(Cl o-t.Jiv=.::t-::z 
(D) liUfiO):Bt'fW 

"""Ft'lll56 100 c. r;~lc~:;z;r-::;iJ-b'SO).)( ·:;~-:n.:J e: 
iill"'5f1"Ll,\.@. music show lcl: :::l'?-ytJJvO)i!Bcta:O) 
c. :iEfWICicl:tcJ:Sta:l,\. 



PART 51 
101. Mr. Dwight mentored new employees to help them 

achieve t heir full potential. 

(A) them (C) their 
(B) they (D) theirs 

Dwight.E£1<1:. ¥/iJ...:ttliltJ'I37J<7);MffH~t.J~1T7J IC:~!1ll'~.Qcl:. 
511RS~JlfliJJLJ.:. 
(!B)!) mentor JlfliJJ~9.Q/achieve ~!1!9.Q. Ck!Jl9.Q/ 
potential ;M7fhV:l 

~Pfi(J)tf<00):8gEJ'6J full potential 1ci:~tlffic~ .@(J)I<l:i'lif[:lfi 
ft:Sfcil (C) c®.@. ................................... 

102. Cafe Bubble offers a variety of sandwiches and 
desserts to early morning customers. 

(A) so (C) nor 
(B) and (D) but 

Cafe Bubblel<l: . .!f!~IC:t->"J t: < \!?;(;:: <!11' ~11'fcl:f!Uii<7)1J::; ~.{ 
Y'N::.'Tif- t-~JI~G t:l,I.Q. 
(Ill;±] a variety of- C!1!'~1J'fcl:llt!fi<7)-

~Pfi(J)il(jtf<(J) 2 :J(J):8~ sandwiches c desserts 1c!::J1CJ: 
<.'~UIW$lt~ (B) b'~t)]. ................................... 

103. Production budget refers to the cost of making a 
movie and it does not~ marketing or other 
expenditures. 

(A) including (C) includes 
(B) included (D) include 

~H'F7J.Jcld:. ll:!!~~i'F.Qftffl<7)<:cc . ~mt->'f<7)fl!!<7)tf:lr.t~ 
a1!'tcJ:t.,. 
(iii;±] refer to- -<7)C:c~Jlfl9 / include- -~aiti/ 

expenditure t!:lJ!t 

s~1ci:~9 does not (J)tf<01CI<l:I1JJ~(J)fiiUI31J'< .@(J)c (D) 
n'~t)]c<Y.i.@. W:J!IIJ!BJ(J)~ol<= l d:llh!iiJ(J)f!il/131J' < .@cl-' 3 
c:c1ci:Efl1CJ:l-~~31<=. 

••••••••••••••••••••••••••••••••••• 
104. The columnist suggested that the scop e of their 

online advertising ambitions is too wide to cover in 
one article. 

(A) expensive 
(B) w ide 

(C) heavy 
(D) numerous 

-f<7)::J5b.=:A t-1<1:. i!RS<7)~:/51':/JiigjtJ>§IllfiG t:l,I.Qt:J<7) 
<7)i\'il!iltJ'1Ii9~t:. 1 -:J<7)Xclf!cra:~a li~ntcJ:t. 'c~"Jr.:. 
(!B)±) scope i\'il!il/ cover Ulli.Q/ article ~elf! 

:l:ZB scope (J)fili~sc L., t: -m,J,<!b L.,l, wggiij1ci:i!Mircll 
m. 1 -:J(J)~clillciD3 t <=ld:i1il!ll1J' rffil- ' J e:v .@(J)tJ'EI??.i 
ta:(J)c (Bl n'~t)]c<Y.i.@. (A) 1<1: rli!!il-IJ. (Cl ld: rml- 'J. (D) 
ld: r~(J)~l, ,J. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

105. Expedia has reported an increase of 48% on flight 
bookings to France, w hich is a huge leap in figures 
for the same month last year. 

(A) inc rease (C) increased 
(B) increases (D) increasingly 

Expediald:. 7 5::; :A -"<7)Wi~&!<7)7¥-.Jb1481 ~ -"!<::; t-J!IIJO Gn: 
C:c ~~gj GT.:D1• C:fll<l:i»'fF<7)FoJ Li~ clt"'t:;;i;;41i!fcl:~'¥'<7)!1'! 
!Jill'®.Q. 
(l!fi;±] flight booking Wi~fii!<7)7¥-.J/Ieap ~fcl:illiW/ 

figure ~'¥ 

J8!g§J an c®ta~ of (J)fl!ll<=ld:*~:8g§J(J) (A) 1ci:J....fl.@(J)1J' 
~t)]. . ......................... ........ . 

106. A recent study shows that readers who use online 
bookstores~ leave reviews on books. 

(A) less 
(B) very 

(C) seldom 
(D) almost 

JIIJli<7)liJl~l<l:. ~:/51':/8.15~~1JJ'Il9.QKlHftJ'Ii1.l:>/tiC:8"~ 
J~C!fcl:t.\C:c~mGn,.Q, 

(!B;±] review 1!". lltKi!iSCiil 

that !fj(J);l:~ readers c!IIJ!ii] leave (J)flo~ICJ.....@~t)]1d:li\~!ii] 
1ci:ml9ra~lrno iE~(J) (C) I<Ml!M1ci:~9lil~~cli.Ja5J(J)il(il<:lB 
1J':t1.t: rla'clvc-tc:J:l,\J cl-'3~otl<=ta:.@. (A) 1a: rt~"J 
C:~'ta:<J. (B) ld: r~i:~ ICJ. (D) ld: lla'clvcJ. ................................... 

107. Seniors in Kentucky will start paying less for drugs 
beginning next year, the provincial government 
confirmed Friday. 

(A) began 
(B) begins 

(C) beginning 
(D) begin 

Kentucky<7)/Ri~ifl<l:*fl'b' S11i<ll:i!ti>-"<7)~11t. 'b''n..Q C.: c IC:fcl: 
.Qtco5c. ?tliBIJii11<l:~l!llB i c:II}3~ Gn: 
(!Bill senior /Ri~if/provincia l ?tJiB(Jf;f<7)/ confirm 
BJlB 9.Q. !fi:W9.Q 

3ZMU:. r*fFb'SJ ~*.@ctc!:.@(J)c (C) 1J'~t;1.lci5.@. 
<beginning ~ra~>l<l: r- (~ll!l) b'SJ C:l-13tillttc!:(J) 
cjl~ -case: 3 . will start 1J'C:(J)3Z(J)I11Ja5]1(j:(J)cla'1J'(J)m 
lR~I<l:~l<=3t:l<l:* Stc:J:l, ' · ................................... 

108. The second segment of the seminar is going to 
cover simple stress reduction techniques that will 
work for people anytime and anywhere. 

(A) segmentation (C) segmenting 
(B) segment (D) segmented 

'f<7)t<=:::t'-<7)l1Cillll<l:. t.o. C:C:l''Oj(lj!t!<7)®.Qfiti$7<0 t­
v:AWI~;t.<~QlliJJ:I1.QC:ciC:fci::>H\.Q • 
(!Bi±l segment 1!671 / stress reduction :At- v:A<7)f!!ljJ!l 

~g~ second ciii.illlf.il of (J)fl!li<=J.....@(J)I<J::S~c. :X:~ 
b'Si:z~:t--0) 2 tli§I(J) rllllJ C:1CJ:.@ (B) b'i'lt)]. (A) ld: 
:ttcwr~m~-c r;:rt~JJ 1c!::@~9.@ • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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109. The US Census Bureau says female-owned 
businesses are gaining support across the nation. 

(A) across (C) during 
(B) between (D) among 

*~0)00~&\!lft~ra:. ~1ib'~~9-6>~ttra:. ~mc1l~~m::> 
::>®.Qc~-=>L"l,\-6>. 
[aB~J -owned -b'f&:S9-6>. ffi:ij9.Q/support Si~ 

across the nation cf~~~I~Jcl,\3~~~~1(J:Q0Jc (A) 
1JiJmt)JcCJi.5Q. 

••••••••••••••••••••••••••••••••••• 
110. Daily Vancouver lists some of the best restaurants 

that locals frequent in Hot Springs. 

(A) some (C) little 
(B) much (D) every 

Daily Vancouver tff.lcl:. Hot Springscit!l~O)At.::"51J'~<~n 
.QlR . .tO)I..I:::Z I--5:/0Jl,\< ::>b'~i31'i'G "Cl,\.Q. 
U8~±] list ~11'9-6>. -Jil<=9-6>/local itl!~O)A/ 

frequent ~<antt-6> 

m:Jtft50)tf:lc r~1J;PJTJ 1J:~~Jt9Q (A) tJ'JmtJJ. v:::z t--5 
/ld:~;t snQ:8ii5JtcJ:O)c (B) ld:~tJJclettcJ: <. (C) lets:iE 
O)~!Jt1J:~§ l.J "Cl-\QO)c~EI?&rC::o < some of ~aa.J (fEi 
ffl~:8~)+:8~>0)~~~B;t"Ca~3o 

••••••••••••••••••••••••••••••••••• 
111. Anyone interested in the summer training camp 

should contact Mr. Jo in the Personnel Office by 
Tuesday. 

(A) interest (C) interesting 
(B) interested (D) interests 

RO)€ifi31<=~~0)35-6>Aicl:. *llilB~ci<:AllliiO)Joe!A.A<=iln*! 
9-6>t.:c. 
Ufi~] contact iili*ii9-6>/Personnel Office A$lll 

interest let f!PJ~€~L:c!ttQJ cl,\3~~0)flB!IiJJ85Jc. 
~;PJTO)~oO)WJf!m5J in 1J' S!I!1Jl!i9£> c~~:Srii5J (B) 1J'~ 
t}J c CJi5 Qo l: 0) )(let Anyone who is interested in the 
summer training camp 1J'S who is 1Ji~B§<!tl"Cl,\Qc 
~;tQc<!SI~~Wll.J-r->9<tcJ:Qr553. 

••••••••••••••••••••••••••••••••••• 
112. Employees at the entry level are expected to activelv 

participate in the 3-week training sessions. 

(A) active (C) actively 
(B) activity (D) activate 

""H.YO)ttRicl:. 3~flllO)OJftJI<:ftlti~1<=~1JD9 -6> i.:c ~Wlf.¥C!tl 
"Cl,\.Q. 
[~~] entry level (lf1!41!1J\) l'f.YO)/participate ~1J!l9.Q 

to 1':iE~'DJc to C:mb65J participate O)m.II~.A. QO)Id:lilg~ (C) 
c®Qo 

••••••••••••••••••••••••••••••••••• 
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113. CClV images are considered personal data, so 
operators should be mindful of their responsibilities 
in complying with the Code of Practice. 

(A) mindful 
(B) regretful 

(C) thoughtful 
(D) helpful 

:ij~7L!t:O)@ifilci:~A7-$1c#1(!:C!tt-ct,,.QO)c. ~rmra:n~ 

~.H~:iEI<=~"5J:lff1J'®.QL.c~En-6>~l!'clcl:ta:l,\. 
Ufl~±] CCTV (=closed-circuit television) :ij~7Llt:/ 

operator ~Cffi/be mindful of- -~lf-tlf(!:l,\, l[)i<:::M~-6>/ 

comply with- -1<:::~"5/Code of Practice HIU1Jm~ 

m~€11~~9QL:ci~~9QPlff~€~::>r{'ffr.:e:l-'3~ 
g-c r -€1i)I~W:i~QJ cl-'3~~0) (A) 1J'~tJJ. (B) let r~ 
ffi9Qj. (C) let f~JiB~l,\j, (D) let f~IC:ll::>J. 

••••••••••••••••••••••••••••••••••• 
114. The Employment Law requires that EM present a 

valid photo ID to your employer within three business 
days of the date employment begins. 

(A) yours (C) yourself 
(B)your (D)you 

lillffl~tilcl:. Jiil.ffiO)mJ~81J'63~mBJ:J~I:. :ij9J.ltcJ:~Qf1l!'~ 
'1&ITBJlt!l~aota:r.::1J'Jmm±r<=~m9 -6>;: e: ~*~-c~., \.Q. 
ua~±] present Jllm9-6>/valid :ij9JJ1(!: 

that rfflO)fi/Jg5J present O)±a8C: l.J "C~Pfil~let1t:8foJO)±t§ 
(D) 1Ji.A.Q. 

••••••••••••••••••••••••••••••••••• 
115.According to a report by Today's Health, an 

increasing number of dieters prefer locally produced 
organic food. 

(A) local 
(B) locals 

(C) locally 
(D) locality 

Today's Health0)~?51<=~-6>c. :5f-1'I~ t--~GL"l,\.Q*9~ 
9~ < O)A1J'it!l~c~.ime!ttt.:: !3?1.{:6!fifl~9rlv cl, ,.Q. 
Ufi)±] organic EJ?!.{O)~:f~~ue-:>t.::. :ijH.iHe!~~.ffil,\t.:: 

l§~~Biil produced €W11J' S~Mi9 QO)!etiiJ~Cl) (C) c®Q. 

••••••••••••••••••••••••••••••••••• 
116. The Pratt Institute predicts that solar power~ 

easily accessible to the general public in 5 years. 

(A) is 
(B) being 

(C) to be 
(D) will be 

Pratt OJJ~PJilcl:. ::t~AA~mb'5£F~I<:Ici:-Rlt7i::ml<==t:J@~I<:~IJJf.l 
cl!'-6>~ -sr.:ta:.Qc.:PiJ!~ G -ct, ,.Q. 
U!i~±] institute OJJ~PJi. :;li::~/solar power :;tj!g~~~/ 

general public -~m/accessible =.FI<=.A-6> 

s iF~O)~)~€.YJ.U l.J -cl-)QO)c**€~9 (D) tJ'~Wc 
ili3Qo that lm0)±~1J'~~1CJ:O)cmJJ&liJO) (B) C: (C) ld:.A. S 

1(J:l, '· 
••••••••••••••••••••••••••••••••••• 



117. The process of making Persian carpets is unique 
because IDn:l2frt everything is done by hand. 

(A) most (C) almost 
(B) near (D) about 

~J~~~~~5~~ID~~I~~~~~ID~.~~~EY~~~ 
=¥1-F~c~'ibnQ,r~rc®Qo 
(~)i] process I~. i§'ll 

everything 1c!letl;~ every- c~*.Q!t!~C:ffbtl.Q~~~Iet 
(C) c®.Qo (A) letn3cA.,cJ.(B) letfifi<J.(D} letra~-tJo 

••••••••••••••••••••••••••••••••••• 
118. Any employee who operates the new machines on 

the factory floor must possess a valid license. 

(A) whoever (C) whose 
(B) whom (D) who 

ItfAID~t&Jc~O)Wful-'Jitiii1.t!Nd'FYQciDftt:l=t:J. fiW1~~f-f 
1.tffl::> ~t-'~l:tnlct~s~t- '0 
U!i~i] factory floor It&JO)mt&J/possess 1¥fiYQ/valid 
fiYJJ~ 

L:OJ3ZOJ±~ Any employee 1c!~f{!jj9 .Q~fNdt:8~BJ1c!~ 
J3\rd.llmo ggp}TO)~~ li:!lii.J3BJ operates 1J'd5.QOJc!MI~ft:8 
~BJO)±~ (D) fJ\E!3"'Ciet*Qo 

••••••••••••••••••••••••••••••••••• 
119. Management jobs in the catering profession include 

planning menus while ensuring health and safety 
standards. 

(A) profess (C) professional 
(B) profession (D) professor 

~llB~ID§i9lMBSii:l~. lfljg:~~~m~1.tlil1*u~btS;;t.=.:~.-
1.t~~YQi:~bt~*nQo 
(~~] catering !'fi!R. f±l±l u /profession 6~/ ensure 
Ci1*YQ/standard a!~/profess ~g9Q 

iW!rl~PJ0):8Bf!IO)c L:~tJ'ggfiJTii:tcJ: J "'Cl, )Qo iWii:ii5.Q:8 
~0) job C:fJ;.tt.:J'!D!O) (B) tJ'3Z~Ii:i3':)"Cl,).@o (D) let.A. 
1c!m9:B~tcJ:OJc~~ GtcJ:l, '0 · 

••••••••••••••••••••••••••••••••••• 
120.A successful supervisor is competent enough to deal 

with the emotions of his team to prevent conflict. 

(A) obvious (C) possible 
(B) competent (D) enabled 

nlG!JJ9Qt119l~I~*!J;l1.ti§!l:tQtc./'/J. 137}ID7-bbit~l-,~l-'Q 
~*~*~~ffi~5*<~mc~Q~7}~~~~®Qo 
(SB~i] supervisor §19l~/competent lm~b'®Q/ 

deal with C5*<) ~m9Q/conflict ••· ~rz. 
§J!~O)iM~Ii:009.Q~SBBJc. 5*<~9J!9.QOJiet rli~ 
t.JJ li::Jl,)"CO)ptg@tC:O)c (B) tJ'~"CI~*.Qo ~let.A.1c!m 
9~@gii.lc~~ GtcJ:l, 'o (A) let fBfl.!StcJ:J, (C) let fCJii~tcJ:J, 
(D) let fCJfi~tcJ:J o 

••••••••••••••••••••••••••••••••••• 
121. Naton Jewelers offers a full refund if customers return 

their items witb1n 14 days of purchase. 

(A) through (C) around 
(B) behind (D) within 

Naton Jewelers!~. J.m~b'i&aa1.tl!lil.A u ~b'S 148~..1.P".!Ii:ii&W 
Ynlct. ~&ftiDtbl-'~ uli:rti ~Qo 
U!i~i] full refund ~ltiDllil-'~u/purchase ~.A 

f!Uil.A.G"Cb'S 14 B~.J.ptgJ cl,'5~D!1J'3Z~J:I3f&1CJ:O)c 
f( ~rel.l) ~.J.pqJ 1c!mD!9.QiFJIElaa.J (D) b'ir§t)]o (A) let f --1c! 
iMIJt&11"CJ, (B) let f --~~li:J, (C) let fd3~-t"Jo 

••••••••••••••••••••••••••••••••••• 

122. No one involved in the merger negotiations could 
answer the questions~ the details were still 
being finalized. 

(A) whichever 
(B) after 

(C) although 
(D) since 

~ID-amx~jil.:mJo::>t~~b't.:n=t:Jardll<:a;;tsn~b'::>t~ID 
1~. *r.:mm51.taallb~t-,Qfiiltt:Jt.:::>t~b'St.:. 
(~~] merger (1£~ID) S1#/negotiations x;w/ 
finalize m~~li:~/';I)Q, ~~lll~::>l:tQ 

m~~C1)~9~3Zm1c!I!~G"CW~WOJ00·1c!~~V.Qo 
~rc~li:a;t sntcJ:t, '~EBI~WJ8BO)IJtEI1J'~6t>SntcJ:tJ' Jr.: 
t.:61JtcJ:OJcm~~ (D) b'~t}Jc®.Qo 

• •••••••••••••••••••••••••••••••••• 
123. The family-run company is firm.bl based in Wales but 

expects to open new branches in Irvine soon. 

(A) considerably 
(B) relatively 

(C) firmly 
(D) hardly 

~ID*~~:SO)fH±I~. Walesli:Oi~~ L..tdi!Jml1.t!fll-'~l-'Q 
b'. ¥.1Tul-Y~l:U1.f*=t:Jtc~:<lrvinei<:OO< ::>=t:JIJn:. 
[~~] family-run ~~~~ID/firmly Ci~~L..~. u::>b' 
IJ~/branch ~U 

*'t:JtcJ: < Irvine li:JJT ul,'::Rii51c!OO < .:P~c®.Q-JJc, 
9 I-)vAOJ~mllet G ::> D' IJ G "'Cl, )Q C: l,' 5 3Zil*1J' S (C) 
b'~t)]o (A) let fffiE!31i:J, (B) let rt~~~li:J, (D) let fl3 
~fvc--tcJ:l,)Jo 

• •••••••••••••••••••••••••••••••••• 
124.1f you want to have authentic French dishes nearby, 

La Marche can be an excellent choice. 

(A) definite (C) concise 
(B) spacious (D) authentic 

eu~~~~~<c*~ID?5Y~~l9l1.ta~~~n=. ~ 
Marcheb'Yict'S ul-'iii1Rc u J: 5. 
(~~] authentic *~ID 

~tR~OJtj:lcFJI!1c!~tlfli9.Q~5tcJ:~8!B.IIet (D) OJ(}jc® 
Qo f*~J0)75 /:AFII!1c!~r{ Sn.Q C: l,' 5 P'981i:1d:.Qo 
(A) let fBjjfiltcJ:J. (B) let f$l, 'J, (C) let ftm~tcJ:J o 

••••••••••••••••••••••••••••••••••• 
125. The laser jet printer keeps sending messages when 

the paper tray is empty or a paper jam has occurred. 

(A) occurred (C) has occurred 
(B) is occurred (D) has been occurred 

~ID l.l-if-:1 I 'Y I'- :11J Y$1-1~. ~ME 1'-l.l-1' 1Jt~(i:1Ci: ::> t~ 
IJ, tit~~IJb'~~~IJ utd.ii!SI<:;;t. 'Yiz-:11.tl±lu*1tl:tQo 
(SB~i] paper jam titm5~ IJ 

occur letl3!l.i1J~tcJ:O)c~!lihft~li:tcJ:Jr.: (B) C: (D) letiEWfb' 
Sll*$'f. "C~.Qo i:O))(:O)BijltiJJietiJU':Eiijl!iiJtcJ:O)t: (C) b'i®t)]o 

••••••••••••••••••••••••••••••••••• 
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126. Having less than 4 hours sleep is dangerous to 
health, according to tests conducted by Swiss sleep 
researcher Karl Holm. 

(A) conduct 
(B) conducting 

(C) conducts 
(Dl conducted 

::Z-1' ::ZO)~J~mfiJJ~i'J(. Karl Holmli:~-::~ "'Cnbtlt.:~~~;:~.Q 
c. 41ijfm~J.l'O)IJimGtJ'cS~l.'i:cld:filSfli:.mtJt®.Qo 
[&!)±) conduct n3 

.:88E.I tests €11JMil.J1CJ:1J'Sffii!ElSEJ by cc:Oil:~bt'l.QOJ 
~~~~:7.)-85] (D) "t"®-G>o ~~.~~~ Karl Holm ll:~ ::> "Cftbn 
t.::OOJZ", tests O)tft;:,lc which were 1J'~sg~n-c~mn 
fl~lctcJ:::> -c~ '-G>c~7t-6>clmfW l.Jf.l9~ '0 

••••••••••••••••••••••••••••••••••• 
127.1n observance of Easter, all government offices 

including courts and post offices are closed Monday. 

(A) conveyance (C) observance 
(B) ordinance (D) substance 

EasterO)ff$1i:®1tiJ. fit~Jm~IH!I!~~a-~. 9~"CO)~IfiJli 
OOid:F.lllllB li:M u Stl-llo 
U!5±J observance niJJ. i!Jt111/court ti!¥!Jm 

~BtcJ:ciii:!~Bcc=olc~nn-G> r-€ai:!:a~.J-cJ e:t-,5 
~IJ!O)tfJffl~~~ in observance ofOJ~lli€rJJ5Fc!Jmc 
35-G>o ~'i?;JT1J'Kc~B ll:tibtt-c 1'311llB ll:'f*t>cm~n -c 
l.).QO)c (C) 1J'~t}Jcif5-6>o (A) I~ f~3J. (B) I~ f~<?JJ. 
(D) let f~MJ o 

••••••••••••••••••••••••••••••••••• 
128. The residents of Oatville overcame the hurricane 
~ many obstacles in their road to recovery. 

(A) although (C) despite 
(B) because (D) due to 

Oatville(J)ft~ld:. ~ft"-O)itlO) IJ li:®-::~ t.:~ < O)~ml;: t:J1J'1J' 
bS9'. ~O)J\IJ?"-::;~miJi!zl;;tt.:o 
[M5±) resident ft~/overcome !I!IJi!!;;t.Q. fl51l§::>/ 
obstacle ~m 

.:88ii.l1JJ many obstacles €1J?J< cc:Oil:. 5i:Jl€!t!IJ~;{ 
t.:ct-'5~alctQe<OJI~ r-lc:OtJ'fJ'nSwJ OJmll!lctc~: 
-6> (C) 1J'llt}J"t"if5-6>o (A) l~tifQefciltcJ:O)"t"~~ Gtcl:~ 'o 

••••••••••••••••••••••••••••••••••• 
129. Yearly fees help keep the domain names that are 

ready to expire up and nmning. 

(A) operational (C) active 
(B) running (D) vigorous 

fiJ~O)-¥mz*"'1J~. ~O)~~G~3~ t:x-1'::;:8~•~9.QO)I;:~ 
rL.::~"'Cl,'.Qo 
[!85±) expire (WJI!R~tlc) ~~9.Q/up and running 
~thw-ct-'.Q 

~x-1 :;1J'~-=> cfi!nn-6>~ 51ctt~~tt-c~'-6>ct-'5 
~Sc f~ffJJl.Jl:"l-'.QJ cl-'5~1l!OJ1ffffl~~!Jt up and 
running 1J'ilt}Jcif5-6>o that are ready to expire I~ the 
domain names €{1Jfti!il.Jl:"l-'-6>o (A) let fill!~O)J, (C) I~ 
f5i5~1(j:J, (D)~~ f)i!i~ll:iYJIJ\tlQJo 

••••••••••••••••••••••••••••••••••• 
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130. Since founded in Sacramento in 1903, Hudson 
Automobiles has been leading the auto industry. 

(A) found (C) founded 
(B) founding (D) foundation 

1903~1i:Sacramentocmrrcn-c~...l.*. Hudson Automobiles 
ld:EJWJQI~fRO)$ftiiJ'ili:rL. ":I "'C~t.:o 
(Bfi)±) found Ai!L9.Q 

found l~ft!!!liJJftiJ"t", ~PJTO)Wt;:,tcl3~m1J'1d:l-'L.c1J'S~ 
!litlfl!Hl:tci:.QC:~;{ St'l.QO)"t" (C) fJ'JMt}Jo Since Hudson 
Automobiles was founded D' S. ±: W 0) ±: ~ c FcJ u 
Hudson Automobiles c be !fii.J8'5.1 was €~il§ Gt.::7.l'~m 
><.~ e: ~ x -G> <:. e: tJ~c=cr -G> o 

• •••••••••••••••••••••••••••••••••• 
131.1t is little known that Calgary Heritage is a non-profit 

organization dedicated to preserving traditional 
music and dance. 

(A) preserve 
(B) be preserved 

(C) preservation 
(D) preserving 

Calgary Heritage1J~ffim~~ft~c:>'::;::z~ili!7¥9.Qt:c~EI~c 
wtt~l=~fiJI!flf*c®-llt:cld:. liJclvc~sn-ct.,~l-'o 
[!a)±} non-profit organization ~I=SfiJI!fli*/be 

dedicated to- -~EI~c9.Q/preserve i¥7¥9.Q 

~mOJiWOJ~~M~~z-.Wt;:,OJ.:B~~€13~~~9-G> 
OJI~!IiJJ.:8fci.IOJ (D) cif5-6>o <dedicated to IJJ-:8~>€~ 
;{ ras<: 5o 

• •••••••••••••••••••••••••••••••••• 
132. A medical spa is a facility whose treatment program 

is run under the suoervision of a licensed healthcare 
professional. 

(A) salvation (C) indication 
(B) supervision (D) completion 

~1J§~0)1i~!UI!!Id:. iSfm~~-::~ 1t~1JWP~~O)~'I'§O)t:J c li:5el 
1lt:1D~?b1J~f'Jbtl.QM§Aic®.Qo 
U85±) licensed lilmO)®.Q. 5£ff~~l::tt.::/supervision 
Biif§.§l! 

D!§~z.-~~OJ®-6>!iS&nllr,~OJ r~MOJ"FcJ 5~1lttJ'nn 
t1-6>cl-'5~81d:OJ"t" (B) 1J~ilt}Jo (A) I~ f~mJ.(C) I~ fei 
m. ~M~J. (D) I~ f~7Jo 

• •••••••••••••••••••••••••••••••••• 
133. With billions of dollars spent every year on ways to 

improve efficiency, green energy is an industry 
growing at a numt pace. 

(A) rapid (C) rapidness 
(B) rapidly (D) rapidity 

YJJ~~ilil~.QtdtJO)/J~I;:tiJ~fii.J+~ t.:J!Jt~N:P~c!tt.Qt.J:c. -;;t 
1)-/I~J!J:¥- (~g:ti.J~I;jtJ!J:¥-) ld:~ii~~-::Zc~B! 

G "'Cl. '.Q~-l:®.Q. 
(fB)±) efficiency ~~ (t!!:) /pace ~-::z. U 

1aBB.l a c.:8&BJ pace OJmlll:A.-G>*&Biet~SBii.l (A) c®-G>o 
><.M€1mfWG1d:<r~, ~PJTOJm~€*9>reWG"CMa9 
nlctlijiU]:{rftn~c'i!.Qm.JJmt.:o 

••••••••••••••••••••••••••••••••••• 



134. Dr. Johnson found his nurse's work performance 
exceeds his expectations and those of his patients. 

(A) compares (C) improves 
(B) promotes (D) exceeds 

Johnson~OOilcl:, 11SZO)fJ&iJ±O)ftQJi3iiJt:A {gz-r.>11SZO)!ft~O)Jt1H~ 
~::*::1:! < J:@) ::> "C\, 'Q I: C fi:~-::1\, 'fto 
liB~] exceed (::*::1:!<) ..tiEJ.Q, iB;{.Q/expectation mm 
rwu~~i37l-6>J c~'5itlltc exceed expectations ~Jl 
7l -cas<: 5o (A) lei: r.l:t~1t.QJ, (B) lei: rilE~9-6>J, (C) 
lei: rrc.LI:c!tt-6>Jo 

••••••••••••••••••••••••••••••••••• 
135. The Chevelle, a newly developed automobile, is 

lighter and more fuel efficient than older models 
without comcromjsjng safety. 

(A) compromising (C) facilitating 
(B) promising (D) complicating 

Chevellelcl:, ~1tli:I*.!Jl~fl1t!3WJ!fl~, ~~iifi:":)\, '"C~tlb9 
.Qi:.t:ta:< l8i\:O)i:7JIJ~ IJ 'tl!l!ID~~~b~~ < ta:::> "'C\-'-6>o 
(li5.±] fuel efficient ~VJb~~l. Vcompromise ~tlb9.Q 

J.)JiF.JOYE7 Jv~ IJ =tJ-::> c ~ < 1J. ::> "'(~ '-6> c ~' 5 Pii81J' S(}J 
"L~~~IC:Jl,'"'( without cc=t:JIC r~ti9-6><:c"IJ.<J 
c~'5xttllt1C"/J.-6> (A) t.J~ifit}]o (B) lei: r~SR:9.QJ,(C) lei: rPJ 
~~li:c!tt.QJ, (D) lei: rmli1C1t-6>Jo 

••••••••••••••••••••••••••••••••••• 
136. Rather tban opening another branch, Professor Lang 

Peterson suggested that they join forces with other 
firms. 

(A) Rather than 
(B) In order that 

(C) Because 
(D) Even if 

Lang Peterson~tsllcl:, iTlJI-'3!i:U~fij]&Sl:9.Q~IJ'tloG~, 13 
b'O)fEUt:~~Hlo"'~~t:SGfto 
U!~J branch ::R:U, :l!l:Ji!i/rather than- -&:IJ'tloG~ 

~PfiOJm=30J:Sra.Ji5J~lJ?J< <:ct.J'cff.QOJicJ: (A) r.:11c. 
ft!!lcJ:tm~iJ < tiU1cfti.IOJ~!IJ~1t .QOJc~§ L,.,ti.~ '0 

••••••••••••••••••••••••••••••••••• 
137. Over 50 downtown businesses~ parking 

tickets for their customers, making it possible to park 
for free. 

(A) validate {C) consult 
(B) review (D) operate 

ffi~0)50U~ia;t.QfEUb~. flftftr0)1t~li:l:t!Pf1J.If.I~~~S(hli:G 
"C\-,.QO)~, ftft~~ltfliV.Qi:.t:b~CJttBii:ta:::>"'Cl.'.Qo 
(alii)±) validate :fii9J.lli:9.Q 

parking tickets ~§~sale l,.,"'(, fift~!t!t!~DJ~~Ii:c!tt 
.Qcl,,5PiJSictcJ:-6>0Jc~t~~~ r:f:I~Ic9-6>J c~':;m 
!JtO) (A) f.J\ilt}]o (B) lei: r~iM1t~J, (C) lei: r:ffi~1t.QJ, (D) 
lei: rili!Jf.l1t-6>Jo 

••••••••••••••••••••••••••••••••••• 

138. Amigo Chris, President of Banesto Electronics, 
ensures that customers will be completelY satisfied 
with the practicality of the new software that goes on 
the market next month. 

(A) will be completely (C) were completely 
(B) are completed (D) being completed 

Banesto ElectronicsO)U!i, Amigo Chrislcl:, *F.I7CIJI±i~fl 
.Q~G\,,~"7 1--9 I :PO)~Jf.l1ili:Wltl;lcl:9::>b'IJJlii~9.QtC:35 
t:ml7"@1::>t.:o 
(SB5.±] ensure itll:t~5, r..J*V.Q/practicality ~fflii 

*F.IICWft.:IC~~c!n-6> ~ '7 1--9 I 71Cmi~t.J~;Jii.@g 

.QO)Ici:**OJ<= ctO::o Gt~t.J'-::> "'C (A) 1J'Jmt}]c®-6>o 
completely lei: be !lhaaJc satisfied O)mJciYftqc l,., -eft~ 
l.J"'(~)Qo 

• •••••••••••••••••••••••••••••••••• 
139.1nvestors don't have a reason to be worried about 

Coltz's annual revenues now that it is being run by 
Mr. Tom Dunbar . 

(A) because of 
(B) as if 

(C) even 
(D) now that 

t5l~~lcl:, ColtzO)~fMll&~fi:":)\, ,"C,[)ft29 .QJ.IS3b~t.J:l, 'o -=f::O) 
~Ufcl:, Tom Dunbar~li:d:: ::> "Ct\i~~fl "'[\, '.'6>1J'61i:o 
lm5.±J revenue !&~/now that- -~1J'6 

~PJTOJm=3li:lcJ:Wt.J~<-6>0Jc (A) lcl:~9i-cU'.Qo Jt.,~9-6> 
~~1J'1J.~ '~IEt.J~ Tom Dunbar .!Xt.J~~t±~fl¥'8l,., "'(l, '-6> 
id!>c~'5Pii8"/J.O)c (D) t.J'ilt}]o (B) lei: r*-6>c-O)~ 
51CJ, {C) lei: r -c!7lJo 

• •••••••••••••••••••••••••••••••••• 
140. The best way to learn the trade is to find one or more 

mentors in the field and ~them for help. 

(A) litigate (C) solicit 
(B) culminate (D) accrue 

Mli:":)\, '"'C*'3i&eO)JJ~Icl:, ~O)ftfi~1.A.1J'~fltJ.J:O)~ 
ij}~~j:!":)(:t, lliJ;IJ~~~.Qi:.t:tO::o 

U8~±] solicit ;;J<~.Q 

3Z&lit.l:, miJiflcWJ::tJ€ r~tiUJ c~'5Pi!Sii:"/J.-6>0Jc (C) 
1J'~t}]c®-6>o (A) Ia: r!1i~€~<: 9 J, {B) lei: r~JJUII:I~ 
im7l.QJ, {D) lei: r~tm9-6>Jo 

• •••••••••••••••••••••••••••••••••• 
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Questions 141 - 143 refer to the following e-mail. 

From : Carl Shin <mrshin@chemtek.com> 
To : Gloria Meagan <gmeaganr@chemtek.com> 
Subject : Maintenance Check 
Date : December 5 
Dear Gloria, 

From: Carl Shin <mrshin@chemtek.com> 

To: Gloria Meagan <gmeagan@chemtek.com> 

Subject: ~'ij!~~ 

The Tech Support Department is going to install a new 
software on the computers in your office on Friday, 
December 8. The installation job will start at 8:00 

Date: 12~ 5 B 

Gloria~ 

A.M. §ham and it is expected to take approximately 
two hours to finish. Please make sure to remind your 
employees to expect a delay in using their computers 
until at least 10 A.M. 
~we experience any problems with missing or 
damaged files, we will back up all the hard drives prior 
to our work. 

~Wi-ttiK- H5Bid:. 12 F.! 8 BO'J~I!llB li:, i!Btcl:ltO'J::t? ..f :AO'J:J 
/~.:J.-~-Ii:*'flJt.l~? 1'9:r7~-1'/:A 1'-JII~.QC::C:Ii: lJ 
"'Cl..li'J;~o -1'/:A I'-JIJf'F5Rid:lfijU 8 ~"5cl: 5c!:(i:~~t), 6£7 
~ -ll a;~a~.'f 2 ~m.lt.NJ'-llc.:P:t!lcn -ct.'*~ o i!BtcJ:ttO'JmJ"F 
(i:, fi~""Ctllfilli 101Jti6;""C(d::J/~.:J.-~-~005ttcl:t.lC:C:~ 

~ "Y'd'3m5t < ttct. 'o 
?y,f J1Jbt~onr.:niinr.:n~-ll$1t!.tli:«ti5t -c, :tAt.:"!:>ld:fF!i 
O)ffij(i:g"'-"'CO'J/\- ~T-<'A?O)I(~'J7~'7~CD6;"9o 

For further questions, do not hesitate to call me at ext. 
501 c Sti:~MISJbtiiB t> a; lJt.: S. ifSUtltcl: < P'J!Qil~ 501 ~fA* 

""C~ill!m<ttcl..lo 
Sincerely, 
Carl Shin 
Tech Support Officer 

.L!..l.l:~?>lJ < i!S!It. ll.. ltc lJ*9 o 
Carl Shin 

~Wi"ttiK-1'$§: 
U£iaJ approximately as~-t/back up (7-?70'J) Jb?7':.17 
1.fc.Q/ ext (=extension) 1".1** (il~) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
141. (A) to install 

(B) to be installed 
(C) installs 
(D) installing 

< to1':iE~> 
< ~!Dh~O) to 1'~~ > 
<=.A.¥1Jill!J5l!Jl1f~> 

<!Jl1f5t~/~:2i~> 

be going to ... (J) 1B c, is going to install a new software C: 1J. .@ 
(J) fJ' 13 ??.\ t.: C:, 9 <:I<: .!¥1J Wi c 'i!.@ t.: o 3 o going installing a new 
software tee, fffj(_~t-\Y7 1'9I:P~,f/:A I'-J[J9.@t.:6f.>li:tl:l1J'I:t 
.@J ct-\3r.ft~rc::tcPJ. tttorc::rcJ: to ... r······"J ct-'3~'5J=t:JtJ.<. 
"S<..'m.f:l•-:JfJ.fJ\ StJ.l-lo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
142. (A) near 

(B) common 
(C) rough 
(D) sharp 

iff\.,' 
11050) 

jiLl,) 

'i!:Jb't> 

<l!ij~J+ sharp >c f······~'5~3c. ······~'i!::>fJ'IJJ cl-\3~~ 
JC::fJ..@o }!.;{ "Ld')L. 3o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
143. (A) In case 

(B) Unless 
(C) Because 
(D) Although 

76 

······O)!i~ 

.. ·· · · ctcJ:t.VJ'zrt> 
······tcJ:OJc 
······ttt::rnc:=~:> 

f7r4 J(JO)~~~t->fiW}IC::fifi'i;{'L, J\- ~7-< 'A?OJH~?:P'Y7~I{l( 
.@J cl-\3~~1C::1J..@Id:9'1J.(J)c, in case ... fnfJ'-· .... ·t.:ct-\l:ttJ. 
t- \O)c J ~~PITIC::.A:tl.@O)fJtjfjt}]tco 



Questions 144-146 refer to the following article. 

Columbia (12 April) - Market researchers are studying 
with interest the recent merger of Dacom Inc., and 
Karla Corporation, two of the country's biggest financial 
companies. 
Instead of downsizing as industry experts had 
expected, the newly formed organization, Dacom-Karla 
Finance is preparing to expand even more this year. 
At a press conference, the CEO of Dacom Inc., stated, 
"We have begun to hire extra staff members. The size of 
our production facilities is increasing at an annual rate of 
25 percent and we are expecting to have a great year. n 

[~5.±] interest 001i). !Jt!ll*/ financial i?£180)/ instead of- -
O)ftbiJ (;:/downsizing At:l~IJ~. iJ!tJU!iiJj\/ expert WP~~/ 
expand tli:*:9.@/ facilities IDtfii/ annual 1 ~ll:llO)/ rate ~ 

M!:fl!l144-1461d:. tR0)92iJJJ;:IllJg .@=l:IO)C'9 o 

:Jo::;~J' (4.FJ 12 8) -m~liUl'B!it:ll~. HHrDacomtic 
Karlatlcl.\5 2 :)O)m~m:*:f&O)i?zl!i~tln~~#H.~ttt:c1cf. 
fllJ,i)1cftl-=> c: ¥! lij'-:> C:l. l:Qo !iWO)WP,~~.:P!t G C:t-lt.:At:lJlilJ 
JiO)febiJJ;:, iit.:f;:Mt:n:~ntt Dacom Karla '77'1:T::;:Atl 
~~~~- ~ 61CJ::QQJU:*:~13Miv C'l. l:Qo 

!cif:f~.W.O)»frc. Dacom ~O)fiili'i:UUUllfE~I~i.XO)~ 51;:l2!!"' 
'Ito roflbfll~. iruJOO))..t'Q1cfliiii-l~~a;Gt.:o b1J~O)~Alm 
«fiO)m~l~. ~~25H-1!::;t--C'ili:*:GC:ciSIJ. ~~~~~letS 

Gt-\~l;:ta::QcW!f.JG C:l, '*9 J 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
144. (A) advantage 

(B) practice 
(C) interest 
{D) impatience 

~IJ~ 

~~ 

~II* 

"-'6tc""5 

with interest c r~IJr1J::>I::t"'CJ C:l-\5m~l;::t:Jfd:.QtJ'. C:C:cld: rw 
11!1J:~:J "'CJo are studying with interest r"ll!~< iiff~G "'Cl- \,QJ C: 
ta:O. M~b'im.Qo (A) advantage r~rJsJ. (B) practice ra~. ~fflJ, 
(D) impatience rt-\StC::"5.~ifOiiO)fd:<!J cld:l-\9'n:OM~tJ'iMS1d:l-lo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
145. (A) More than 

(B) Instead of 
(C) Besides 
(D) In spite of 

······~IJ:O~< 
..... ·O)ftb IJ (;: 
······0)1~1J'(;: 

······1;::01J'1J'b6 9' 

3Z:~n'S~"'C. rm~1J:aiJJ\9.Qt.:=3 5 e:t-,5wr~~O).:P;Jt1JI;:&: G "'C. 
WT~f±ld:111.i::kO)~afi1J:G "'Cl-\.QJ C:ta:.Qid:9'fd:O)c, instead of r ...... 
eta:<. ······O)ftbO !;:J tJ'~PJTI;:i~'c!b Gl-lc~Jific~.Qo (D) in 
spite of r······l;::t:JtJ'n'oS9'J r.:c.. rwr~~O).:P;JVJC:asom~1J:m 
Jj\Gtd;::t:JfJ'D'bS 9'······J eta::-> "'C G*l-'· Mll!tJ'iMSfd:l-lo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
146. (A) will expect 

(B) are expecting 
(C) be expected 
(D) are expected 

<**> 
<=A~m1fitU:1~> 

<~WJ~~~> 

<=AWim~WJ!m> 

r-=tG"'C. onon1a:. 91ct:SGl-\£FI;:ta:-G>c:c1E.:P:mG"'Ct-\.QJ eta: 
.Qid:9'1d:O)c' are expecting fJ\)®t)JtC::o we are expected ... r.:c. rn 
non!~ (······) c..:p;m~n"'Cl-\.QJ C:ta::->"'CG*5o we will expect 
cld:Bf.IS1J'I;:1'13?&tC::o 
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Questions 147 - 149 refer to the following letter. 

Dear Mr. Harleen, 

I am writing to offer you the position of Safety Officer 
at Macintoba Mall. You will be scheduled to work 
Monday through Friday from 9:00 P.M. to 6:00 A.M. As 
the manager, you are mainly responsible for ensuring 
workplace safety .d.wing business hours. 

Harteenfi 

tAl:. Macintoba Mall O)~~§Jm,gO)iftA t--1if~:>1a:R:I~c::!~m 
uR:<. i:CM=l£1ifiDl.YCl,lij;~o ®tJ.R:I:. F.IBli1J'6~Bllij;"C, 

~ 9 ~1J' sq=mr 6 ~a;-cO)IJJfiictJ.~:P~"CVo Hft c u -c. 
aotJ.ttrct:tr;:1@Ui~~Pi!O)Jiij;}O)~~~Iil~sr ~ma:~ta :> t: c 
l~'t,J.!:)ij;"to As we explained in the last meeting, all of the current 

jobs are provisional for now. 

After one year, your performance will be evaluated by 
your supervisor which will decide whether to offer you a 
long term employment contract. 

mJ!ElO)imlf~t:!~t~ ut.:~ 51~. d)«<.Q!tr{"'CO)ib~Cllct~Wilct 
2§~~ta:t,O)cV o 

1 ~t1t. «>ta:R:O)~tflfiJ:l:!JI<:~-=>""CHc!n. ~n-ccota:r.:r~ 

U1iilm•~c::5Vg1J'~51J'fi~*~i:cl~tJ.I::l a;vo 
We hope to work with you soon. 

Sincerely, 

Jason Hume 

Personnel Office 

lmt,ta: < «>ta:t.:c--HI~1±$1Jtcai> t:c 1ifmlv ccao a;sr o 

il~ 

Jason Hume 

.A.$lll5 

( !B 5± J ensure Iii i* ~ .g / provisional S ~ ~ tJ.. -Bey~ tJ. / 
perfonnance ~ti'Vevaluate ~:Pfllli~.g/ supervisor ...tCJ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
147. (A) at 

(B) during 
(C) while 
(D) when 

······(~ 

ooo•••fijl(;: 

······O)fL~(;: 

······OJc~r~ 

r~n~IMJ tj:lli:J c l-' 5 M:'t"* li: ta:.Q lcJ: ~ta:OYc. during~ Afl ""C 
during business hours c9.QO)b'IE.Mo while lcJ:~?>Ii:-5JclcJ:ta:<. 
±~c!litJfo.l~«ft;{.t.:Wb'*"f<O)c. L:L:O)ggPJfli:lcJ:.i\Sta:l-'o 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
148. (A) provisional 

(B) coherent 
(C) permanent 
(D) marginal 

M~~tJ. 
~ll§-JnG1t 

ff<~O) 

L:<b9-1J''tJ. 

3t~~~.Qc. ;~0)3tc r11:F~Jc~~~~iJifllli9.QJ coo.QO)c. 
provisional r fB ~ ~ ta: J b' gg PJT li: fi tJI3' c! b G l-' c b b' .Qo (B) 
coherent r§m-Wut<:J.(C) permanent r;J<~O)J,(D) marginal nw 
WO), {!{!l-ltcJ:Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
149. (A) how to 
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(B) whether to 
(C) when to 
(D) not to 

c:>Vi>n' 
c"5sr~v.gn' 
l,V:::>!t-6>1J' 
GtJ.t.\t:c 

11:Ff/tli:. aiJiflllili:m::Jt-l""C. decide whether to offer rl:f3 Gl±l~9.Q 
b'c5b'5~~.QJ c1CJ:.QO)b'!3??.{t0:o how to offer r c0)~51i:$Glli 
.Q b'J. when to offer rt- \:J$ Glli.Qb'J. not to offer rl:f3 Gl±l Gta:l-' 
L:c~ (~~.Q)J cia:. l-l~flt>1'13??.{o 



Questions 150- 152 refer to the following advertisement. 

Silva Lucas Inc. 

A reliable quality furniture provider 

Silva Lucas Inc., is having a grand sale to celebrate 
our 50th anniversary. To commemorate this important 
occasion, we are offering a 50% discount on every item 
whose order we receive by December 18th. We wish to 
express our appreciation to all our loyal customers. 

We started in Baltimore as a small family-run store and 
now have grown into a worldwide corporation. 

We are committed to providing the finest quality furniture 
for households around the world. Over the past half a 
century, we have proudly developed §2l.ld relationships 
with our numerous customers. 

We look forward to continue serving you in the future. 
For more details, please go to our Web site at www. 
silvalucas.com. 

[ a! i± J commemorate m 5. Be~ "Y" ~ / occasion m! ~ / 
consistent - m G ft./ confidence §I fS /family-run ~ ~ ~ 
~0)/ be committed to- -f;:~tJ~5.± <:/household ~If!/ 

solid tm~~tci:L. '· Dmli!l!C: Gr.: 

fttf!!l150-152J(J:, ~O)I.lif3J;:fjij~.Q=tJO)"'C~o 

Silva Lucas tl 

mflO)®i>ilaibM 

Silva Lucas tlfc:J:. gtJi! 50 1!1~~8~ L "t"*"CO I±II.J~IHHIBL. 'ft 
La;~o t:O):*t}Jta:ti~m5r.:~J;:, ~:ttlc~: 12 F.I1B sa;~,;: 
rut~L. 't.:t.:L. 't.:~"{"t"O)il!a§!.li:"J~, 50 I t-1!/ I'-0)81J5I~l,' 
t.: La:1J" o ~:l:Us~~OL. \~(;: L "t"l, \lttel. \"t"l, \g ~"'"CO)i!SU 
Ji:., O~f~j"!:)~L,t.;l,\(:ijll,\a;-y"o 

~tllc:J:. Baltimore ~Jjr~ta:~llfiSO)JiSfiiC: L "t"t~Ja; 0 a; Lt.: 
tJ~. ~~lcJ:i!!~ta:~!lli:OL.\ttLa;Gtto 

~tllc:J:. 1!!Wr:flO)~JE!ili:fisUi$0)~f:t0)1cRfil~ ~:!JliJt:~ -6> t: C: li:~ 
:t.J~).±l,\~lr'*~o t:O)*ff!*Cii:bft-;:,"t"~tllc:J:. P.H3LL.,t:c 
r;:~t;;t t}Jtlta:L. ''a: t:O)altftmctm.sl!ta:L. 'oo~~-~ ..tlt"t"~a; 
Lfto 

~ftH~J'Y'-=>c. i!SltfltO)i!Sfili:l!"Ci>t:c~m-=>"t"aoa;vo Mt 
LL.,fl!lfifi:"Jlr\"t"lc:J:. ~tlO)Ij :t :1-tt...f 1'- (www.silvalucas. 
com) 'i!:~~<1t~L.\o . 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
150. (A) sale 

(B) client 
(C) occasion 
(D) incident 

to commemorate this important occasioncfi:O)Di~tc:J:mt~~t.SG::> 
"'CJ C:ta:IJ. ~f:$0))l::~li:)B::>t.::>l::1J'jt;~1$"Qo (D) incident let f(~ 
~G<td:l.r\) W*$· $#Jo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
151. (A) grows 

(B) growing 
(C) is grown 
(D) have grown 

<=AWitf!IS!IJi~> 

<IJiif;}zq/WJ:f!z~> 

<=AWitf!IS!IJiifS!fmtlf!!> 
<1Jit£:fe7> 

fJj\~1d:~~f&SO)Ji5c G "'C~~ IJ. ~t->tl!W~tcJ:~t±li:tcJ:::>r.:J C:lr\ 
5 :>l::k!li:tcJ:QO)tJ'Eif&tcJ:O)c. m1£jt;70) have grown ~.An"'[. and 
now have grown into a worldwide corporation c9Q0)1J'IEtWrC.o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
152. (A} solid 

(B) stubborn 
(C) lukewarm 
(D) volatile 

~l,) 

Mtl!ltcl: 
tci:*~Ql,.) 

lcl:fJ'~lr' 

~8saJO)a81,Ufb~lma solid flilfil!Jr.:~J ~~PJTIC.An "'C f!mQ~tcJ:l, \1(j: 

~~~ml.r\"'C~t.:J c9:@0)1J'~~rC.a (B) stubborn f1J'r.:<ta:ta:J.(C) 
lukewarm fta:~b1J~l, \j. (D) volatile flct1J'1CJ:l, \j a 
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Questions 153-154 refer to the following e-mail. 

88t' 

To Ayumi Watanabe 

from john Walker 

Date September 23 

[Subject ] Retirement parry for lunichi Kato 

Hi, Ayumi, 

As you may have heard, our department is throwing a 

retirement par9' for Mr. Kato. He has been with us for the 

past 20 years and we have become like fami!Y. I would like 

you to be in charge of the celebration. ® Ms. Miller has 

already booked the venue. which is 'Penn_v's Diner'. It is his 

favorite place. so as his assistant she insisted on it. ®All you 
need to do is make sure all the employees attend the par9' 

and pick some people to deliver a congratulator;y speech. If 

you have any Questions, please contact her at extension 3502. 

lohn Walker 

Director of Marketing 

[ ~ $± J retirement ~!fit/ in charge of ~ - ~ f± t)] ::> <:, - (]) t§ ~ c / 
diner lS):iii;/ congratulatory a=JfRI.-l(J), fRf!i(J)/ extension J:~g~ (tl)lij) 
/ supervisor _Hi.J 

To: Ayumi Watanabe 
From: John Walker 
Date: 9F.I238 
Subject: Junichi Kato (])lift~ t -7 .-f-

i:lvli:"5lcl:, Ayumi 

®ta:t.:lcJ:a=JI!ftl! v -rt. '~M>'=I:I vn~ttlvnt. fA(J)mPGfclcJ: 
Kato c! fv(J)t.:~li:ililfUa:a:J t -7 .-( -1d:OO< ::>:eo c9 o 
11Sllcl:, l:(J) 20 £FfUI, fA1t"5 c C: =81i:l. l"'C~IIAl(J)~ 5 ta:OO 
fRicvt.:o fklcl:, ®ta:1tli:l:O)a=Jfnll.l1d:ftt)]::>"'C=86l.l1t 
\-lC:l!\l.l~9o Miller cfv1J'. 9cli: Penny's Diner C:l.l 
5:&ij;)1d:-Jl>~ v~ v1to :ei:lci:11Jl(J)a=J~Ii:.AIJ(J)t,QPJita:(J) 
c. 11Jl(])WJE,F(])11Jl3l;1J~:e i: li: i:R:b ::> 1t(J)7!9 0 ®ta:1t1J~ 

9-Qi:C:Icl:. 9~""C(J):ttLQ1J~i:(J)Jt-7.-f-li:i\9'~1Jil9 

.Q~51i:v, a=Jtnll.lO):A~-7~VC<fl.QA1d:{DJA1J'ii 

13iR:I17!9 o fiiJ1J'~f!Ifl!l1Jt®fllct. p;JS;i~ 3502 c11Sl3l: 
~7!l!I!Uf~v'L<n:c!l.la 

John Walker 
":?-77.-(:.t~ruili 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
153.Who is Ms. Miller? 

(A) Mr. Kato's assistant 
(B) Head of Marketing 
(C) Ms. Watanabe's supervisor 
(D) The owner of Penny's Diner 

Mi!ler<!lvclci:,C:5l-l5.A.~c91J'. 
(A) Kato <! fv(J)WJ=.F 
(8) ~-77-{/~$~ 
(C) Watanabe <!fv(J)..t.CJ 
(D) Penny's Diner (J)*!~'tf 

Kato f.tO)z5JIJ~O)~~ifil.Yii::~ lJ "L. Miller 
cfvld:, ras his assistant (~O)y:;:;z:)i'::;" 
e: u "L). 1/iO)i!S~Ic.A IJ O)JiScfr s c: e: 1it~ 
<±~ut.:J c35.@o ut.::1J'-=>"L. iEffild: (A)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
154.What is Ms. Watanabe asked to 

do? 
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(A) Make reservations at a 
restaurant 

(B) Order food for a party 
(C) Make a speech 
(D) Select speakers 

Watanabeclvlcl:. fii.J~9.Q~3 
;J<~sn -c~.-'~9tJ'o 
(A) v:A 1--5/(J):Yf..J~C:.Qo 
{8) H-7 .{-(J)};tiji~~i:)Cg.Qo 
(C) :AI::-7~9-Qo 
(D) :A~-7~9.QA~ill~3io 

l'~BS154 c. rao1Jr.:tJ'9'""t~c:clcJ:. ~tt 
~~fJ'H-7-{-IL:tl:UtG. ~~1ifiill"'.@A~ 
fcJ AfJ'iiji~iC: C: t.:J C: Jill"' S tl "Ll, l.Qa Gr.: 
1J' ::>"C. iijtR~O)r:f:J""ClEFRid: (O)a pick some 
people to deliver a congraturatory speech 
tJ~Select speakers c~< al,,~;tStl"Cl,l.Qo 



Questions 155-156 refer to the following advertisement. 

,~Y/Vv;VY0.,"/' A/'~-:--<;.r\v"/';r:..J..,-'':'<~-:_:;./;r.:;·<~·....:,x_y~ '.(';~~"'<'N< </·/:-<>·~'\../_ "(.\A-v;..:"'<r.:.>: 

S WBC Broadcasting is looking for skilled personnel! .S 
0 ,, 
S WBC is opening a new office in Miami, Florida, which S 
¢will focus on entertainment shows, and is currently looking ? 
~ for a comeroperson. You ore most likely to work as port of ~ 
~ a team of camera operators shooting outdoor events. You $ 
0 will be driving crew and equipment to and from locations, ? 
~ E!) preparing and setting up equipment as well OS S 
<) repairing and maintaining it. G You will also hove to study ? 
?~ scripts and Find solutions to technical problems. e Good X 
~ working relationships with other members of the crew and ~ 
:3 cast including directors and actors are important. If you 8 
z ore interested in working in the Field of broadcasting, don't S 
¢ hesitate to join us. Only residents of Miami will be hired ~ 
¢:and someone who can speak Spanish is also preferred. ~ 

<~ ® Those interested in applying for the position are required S 
/ I) 

(-. to submit a resume and a sgmple of their filming work 9. 
'(~ ". • .-,..._)I;r-,)''~"'-:;.,:'-.r/-,_.""V"..I"~:-v:l'.. './· 'v'-/'_'.i.._-" ~-~'" _ _..,""',/"~,\,/'/',..,/v'·--·,/_,~,/_'":/:~",//,)/'_l\,1<~~ ">(,ry~$> 

( ~51.) broadcasting tb. iiS ( (})) / crew A ~ ':J "7 / cast tl:l ~ ~ / 
director I§ 'M / hesitate ~ 3. tc. ~ S 3 / resident 7£ {:f ~, tt A./ 
submit mtl:l9.Q/ duty f:H:1j, ~~/shooting tlil~/ possession PJi:ij 
(!Jo/.1) / relevant ~Wta:. ~~~qn: 

WBC ~~fm~~gmr:p! 

wsc 1c1:. Roridaffl Miami 1c:. ~~mm~wr~c9-G>ii::t 
:7-<:A~Im:MtV.Qft:&f.>, lJl7£, ~;(.~':J"7~51!1Jl.J'Cl,'a; 
9 o ®~ttra:. r~rmial. '~ < -rr:; " t-::Pz.:(J)-1 "'::,., ~--~m~ 
~9-G>tu$7-l.\0)-LQc tJ -cGh< t:crc:~IJ a;-y-o ®~tt 

ra:. an{])ffflgeiJc..AJ!lf.I&~~Illz.:~r.:IJ. •~ 
(})~tmc!inE~tJtc.IJ. csrc:~(J)t!fmlc~lij1'tfi-=>ttiJ tJ 
a;g-o a;tt. ®~rcte*~8edf. Hil9tcJ:!Blfll(J)tfi~~ 
~::>l:ti>~t:J®IJa;9 o i:;:-fiff.IU~8&t.>. 7-l.\CJ.)flB(}) 
:;t.:;.~J t-~l:l:iliii~cttUJ~9-G>J:z.:. a!IT~OO~~i*::>t:c 
nt~g-o ®~tt.t.>~~Z.:fl.IJ< t:ci<:RWJt®nrt. 
~t>~.:"51<=:1J!lt>-=>"!:"<t.:cl.~ Miami7£1tftt.:rmM 
(J)~ac. :A~-1/IitJm!itt-G>nti&cna;-y-o t:(J)OI<= 
J5QGtc.l. 'nra:. mmne:m~GttfFlm(J)~/:1Jv~~~tJ 
"!:" <t.:cl. '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
155.What is NOT mentioned as a duty 

of the job? 
(A) Taking care of equipment 
(B) Resolving hardware issues 
(C) Working well in a team 
(D) Finding shooting locations 

C::(J)tt$(J)f:EJ;jcG-ciill~sn-c 
t,)1(j:t,,c::cra:cnc91J'o 
{A) m,;r~§~9 .Q. 
{B) m~m(J)f!!.llii~VRI~9.Q. 
{C) 7-b(J)rf3cmfi~L.. -em<. 
{D) !lilmt§Pfi~~v. 

{A). (B) (;:-.Jl,YLI3:. l'~BB 155-AB (;:M~c:! 
tl"(l,)~o (C)(;:-.Jl,YL"Id:. m2:)((;: f:t.L>'5 
~-:fr-.UO)-.t~u: G z:(fht, ''LtJ s 5 J e:sn. 
l'~BB 155-C (;: fl~f.J'O)A~C:Jm~J:. J:l,' 
001*~~-.Jt:ct.J'm~r.:J cac<!n -ct, ,~0 (D) 
(;:-.Jl, ''Lid:~&f.J'fCJ:l, '· 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
156. What is required for the position? 

(A) Acting experience 
(B) Possession of their own 

equipment 
(C) Previous experience in the 

field 
(D) Foreign language skills 

C::(J)fmc~~ccn-ct,,.Qc::cra: 

i0Jc91J'. 
{A) ;sii~'t L..td!!Mi 
{B) §7J(J)!i';t~~-:»"Cl,,.Qt:c 
{C) t:(J)7Jfl'c(J)J:Jffii(J)f¥~ 
{D) ~!Et.a(J)m~ 

~:±l Gl;: fskilled personnel ~*~"(l,,~J 
e:sn. l'~BB 156 c1a:. m~mcctJI;: rEI 
~~~EG~~y~~~~~:±lttJ:JC:~c:!tl 
z:t,,~O)c. (C) ft:O)~fiO)~~J tJ'~*<! 
n "Cl,,~c!¥!JWic~~o :)(O)t:f:ll~cc. rthe 
field of broadcasting (ijSl)!O)~fi) cfJJJ< l: 
e: l;:~,i:)O)®~Aia:. 1tO"lit\Q G -c < t:cl- 'J 
c®IJ. in the field (of ... ) f.J'~Sbul,'f.J'. 
iEWf{C)O)fieldld: ftJ:;t.5cO)!Ii1JiffiHiil~J ~ 
mu "Ll,,~C:MfR9~0)t.Jt~~tC::o f:Ar-\-1'Y 
~t.>'~tt ~ c e: t.J'~* Gl, 'J ciill~sn "Ll, '~ 
t.J'. ~~5Ht=C: a:cld:~ :J "Ll, \fCJ:l, 'O)c. (D) 
ld:IEMC: ld:ta: StcJ:l, \o 
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Questions 157 -158 refer to the following notice. 

:!;lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll~ 

Notice to Staff and Students 

of Wesley University 

= = 

~ ® As per your suggestions. Wesley University will ~ 
~ now be extending its cafeteria hours from 6 P.M.= 

~ to 8 P.M. except for the branch in the Law School= 

~ Building. We will also be adding vegetarian meals ~ 
~ to our menu as a growing number of people have = 

~ requested that vegetarian options be made available~ 
~to them. ~ 
~ These changes will commence as of March 3rd. ~ 

~ Please also bear in mind, school cafeterias are only~ 
~ open to university staff and students; ® thus your = 

~ university 10 must be displayed when you order food~ 
~ or else the cafeteria staff won't take your order. ~ 

~ We hope this change will help staff and students,~ 
~ especially those who live on campus, to enjoy a more ~ 

~ml 157-158f(j:~O)fS9;(]1~1Jl'§'.Q:f:JO)-r!~ 0 

Westey:k~tic!.F~~~ 

i}j'IJ.'ts.lvO)~t!E~O)ilil tl. Wesley :k!.Ficj:Jalt:Jta: < t.J 7 J: 
=rurO)m~~?~~~-~~*~0)7.}-~~~~-~• 
6~1J'S~8~1~Ml.\1tl.J~'§'o ~'ft. ~Vant~< 
O)'J5tj"'-::J-!9U7::1JftO)QilJ1:Jii1"'-.Q~3i!Hlc!tl"Cl.\.Q 
0)7:. )(=~ -I<:JmiVeljO)QQi~l. \It l.J~'§' o 

C:tlSO)~J!Icj:. 3F.I381J'Sim9bl.J~Vo ta:a. ~~0) 
t.J 7:1: =r u rtcj:. ~*~O)ftlrlc~~~-=O)i]j~JmtjCJfnrr: 
®.Qt:c~a~nta:<o ~0)'/t/'b. QIJI~>!U.Qcl!'lcj: 
~0)5.H}ftiiB.ijt!J~6Lta:l1ttltta:O~t!lvo ts.=l:lta:tt 
tllt, t.J7J:71J70)A,'!9~71cj:l:Dt~~~jt-J(j~t!/va 
t:O)J6!1i:~O. ~c$~. Ml<=:f.i':lltA.~t:8Sl.J 
-c1, \.Q'J5q1Jt, ~ o1J!"Jta::k~~5i!i~z.Qtt/'b0)-fti.Jcta: 
.Qt:c~ifi]jB;Vo 

~ convenient school life. ~ 
- -
=illlllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllf 

(~5!] extend Jg~V-6>/ branch :'-}Ji5. ::R!i5/ commence ml~ir9.Q. ~ 

~.Q/ bear in mind ~n~1,,, :rt;t 'LefS(/ enrollment A~ (%fill). ~a 
/alternate ftbtlO). f~J!O) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
157.What is the purpose of the notice? 

(A) To inform about the 
university's cafeteria rules 

(B) To provide instructions on how 
to live on campus 

(C) To celebrate increasing 
enrollment at the university 

(D) To notify about the university's 
renovations 

C:O)i5m7.>EI~I~fii.lc91J'. 
(A) 7\:~0)t.J7J:71Jrl1.>mJt1JI<:~ 

~,,z:mstt.Qc:c 

(B) =t-t':IHA.rt:lcO)tJSuJJI<:~ 
1, ''Lmffi~~;t.Qt:c 

(C) 7\:~"-0) A ~iifl!lO)im:I.JD~fJt 
sc:e: 

(D> *~O)CSC~I<=~~,,-cmstt.Q 
c:e: 

~~$1~~- ~ID:k$ID~7I7U?IDM 
Ji51ijfMlt.J\ -RBIDf?IJ$'1-~~l- \"C, ~fla:~®lf 
1ft 61ij1J'Slf1ft 8 ~~t=~~e.n.Qc~1lle.n 
"Cl-\.Qo B,ijSf.J'It:, ~flt.J't:ID~!illiD.>(-1'/ID 

ffH!J:tcJ:®~. iEMicJ: (A)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

158.What will happen to those without 
aschooiiD? 
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(A) Alternate photo ID will be 
requested. 

(B) They won't get any discount. 
(C) Certain options won't be 

available. 
(D) They can't place an order. 

:!1'!&0)~;J'Bi£1:l,ijffi ~~ ::> 'Ll, )1(j:l,' 

AI~. t:5~tl~~b'o 
(A) 1-'Cb IJ O)~la f:tl! B_t:'-} gj£B,ijt!J 

tJ~~~c~.Q. 
(B) felSI~. !IJSifJ~~I:tSt1~< 

tcJ:.Qo 
(C) ®.QflliO)JB~fJ~cl!~<~.Qo 
(D) felSic!:. 5±:>l:fJ~cl!~(tcJ:.Q. 

~19'l$158~. r~:~I7UrlcJ:$~c~lli 
~tC::I:t~~Sic u "Cl,).QID~. g_}~Si£BJH1JID 

t~mt.J'tcJ:t-':t.§~lt=lcJ:. ~::st"a:~t:ti'.tl:ttcJ:t- 'J 
ciill"'-Sfl "Cl-,.Qo iEfW (D) (cj:, won't take 
your order t.J'. 3:38 IDA. fl M b IJ It: ~ ::~ "C 
can't place an order ctcJ:::~"Cl-'.Qo take an 
order. place an order (cj:~~$1:5t "CiJSL: 3o 



Questions 159 - 161 refer to the following advertisement. 

Spring Valley Inn Reopens! 
534 Oak Ridge DI'We 

Blue Bridge, GA 
408-555-9815 

Here at Spring Valley Inn, we provide you with quiet and simple 
elegance. We were built in 1906, making us the oldest inn in the 
Blue Bridge area. e With minor renovations just completed YOU will 
exoerience more comfortable rooms and better service We would like 
to Invite you to step Into a wonderland of nature and serenity. 
We have only three small, Intimate rooms. 

Master Suite Spring room 
-largest room - French doors out to the porch 
- remodeled bath with marble and a - G remodeled bath with marble 
glass shower and a glass shower 
- vanity inlaid with copper - G vanjtv jn!aid wfth copoer 
- custom made sinks - G custom made s!nl<s 
- wet bar in the entrance hall - price: $180 a night for single night stay 
- price:$200 a night for single night stay $160 a night for multi-night stay 

$180 a night for multi-night stay 
Bungalow 
-separate cottage across the courtyard from the main building. 
- large Jacuzzi 
- beautiful view from the bath 
- price: $180 a night for single night stay, $160 a night for multi-night stay 

"The price Is based on a two person occupancy with a full country 
breakfast. There Is a $25 charge for an additional guest. 
*G Bent the entire Spring Valley Inn for $420 per night for multiple 
nlgbts $460 for a single night stay, 
*To guarantee reservations, credit card Information Is required and the total 
rental charge Is due at check-ln. 
•If you cancel your reservation up to 7 days before the check-in date, there 
Is no charge. 6 days or less, you will be charged for the full rental amount. 

v 
Uf!5:t) elegance ii~~ /renovation ~m (IJJI) /serenity ~l:t~ / 
intimate ~~L.,it!!b~~l,\/ marble ::*::ImE/ vanity ittlia/ inlaid ~llHlJ 
tt., !<t.~L.Jvtt/ copper 81/ custom-made ~81J5:t)tci'F-.:>ft./ wet bar 
H-1J9/'9-/ porch ~-7, "'-5/~ /cottage Jj\~.5V Jacuzzi ~"\7 
~-~. ~8!8/ occupancy ;tfff£ • .151±/ guarantee i¥Xi£9.Q, Cir.J9.Q 
/due ~tubfl.Q"'-l! 

W:ll!:l159-1611ct.~O)Jli@JI~fi~.Q~c~o 

Spring VaDey Inn bt~rm 
Qak Ridge Drive 534 a 
Georgia ttl Blue Bridge 
408-555-9815 

t:.t:. Spring Valley Inn Z:lct., 3S'8Ull~fiJ1J'~**I-~iUfi 
c~t:!t!E~lJa:9o ~~111a: 1906~1~f.1rcsn. Blue 
Bridge ii!!I&<:Iit:Jot. \U-rf~ o ms~MJ~fJm.IUJ1Jt~7 
lJftlcfb'tl-rf, asntct.~OM~3~t:~O~l.\tt-i:~ 
~3S~L,i1jl,\ft1el:t.QZ:lJJ:5D ~~Gfct., EJ~cfA\I:t~O) 
®.Q9tctSlJt. U&ml~. au~am~lJttt. 't:~t. 'a:~ o 

~~~f(j:. JJ\c('t'Ji!ill.rli!!O)~t,l3aB~I:t1JtaoOa:~o 

x~~-·~4-~ BO)M 
· fi!lti::*::~W~ · iff-71~fn< :il..t/7 1'7 
·*m~~~cn~~mt: ·*mE-r:~~~nn:~~t: 
t.f5:A5!t00):;"\7'J-JIJ-A :t.f?~SROO):;'t''J-JIJ-.b. 

· tO$.WilD1tm'l:t · !lfRII&O)It.m'l:t 
· MgiJI'lO):;::;~ · MBIJRO):;::;? 
. }..CJ;f\-JVO,)Jt-1J?::I:$'- • m-;a~ : 
. tajS~: 1 jSO)i1JO)t.Q'$ 180 t-:JIJ 
1 jSO)i1JO)i&l€i 200 t-:J!J 2 ~'Gil: 1le&'i1t0 160 t=JII 
2leD..lt'ail: 1-0 180 to% 

J~/:f:JO-
, • S.Jiit:l;j:IJR!J&tl.JStl.1tft!tM 
·*zalJ~"V~-~M~ 
· ~~tJ,SO)g;!t.,l, \mKWJ 
-m~~: 1 ;aO)(bO)~th~ 1ao t-:Jv. 2 ~-r:tcJ: 1 ~ratto 

160 t-:Jv 
• ffi!i#ilct.. 2 =8aO)t:!mJ:S:-r:tJ:,; HJ-:A-94 JI!O)WJ~i11 
O)~€i"Z:~ o dSUbt 1 ~fS:t.Q~t:l~ 25 t-:JII~~tl. 
a;~o 

,. j,::JU::I~ Hl.l- · 4/~S!lJt}.JOI~~.Qiji)€ila:. 2 ~~ 
· J:Z:420 t-:JII. 1 ~Z:IcJ:460 t-:J!Jc~oa:~o 
* .Y~'ifBlJ 't'l. lft~(ft:WJI~. ? LIS'~ I' 1J- t-:Mb' 
101!-r:. m~~O)&Mta::r:r ~~4/0)t'ml~ant.\t. 'n: 
r.::aa;~ .. 

* 7I ~?4/0)81'J1J'!3 7 811iJa;Z:I~~1cf~?::lizJ(I~ 
.st.Qa. :.Pftf$1ta:b'n'oa:tt~vo s s~~O)@€iJ(j:. m;a 
f!l~~fl:Qt:.t:I~O*To 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
159. What is the main purpose of this 

advertisement? 
(A) To introduce a new location 
(B) To promote upgraded facilities 
(C) To announce a special discount 
(D) To inform about future events 

L:.O)J1i~O):±~§~J<t.{ii.J"C9b'o 
(A) ifl.,l, \!l§N~fi3ft9:QL.t: 
~~a~ntt.M§~'ifmmsr.Qc:t: 
(C) ~~~J~~JS ~~~~9:QC:c 
(D) ~tl0)4 "'-/ 1'1~~~-\'t'9!1Stt 

.QC:t: 

~W lAi:. Reopens! c® t>, Ia: v~OJt~;IO) 
'"FtiSB 159 c, f,J,~JMRtcJ:al:fl!1c!:$t;t. J::t>i* 
JMta:~~cJ:: t> J::l, '~-t::A1c!:t::~~"' 'tc.tc.< 
<:ct.Jtcrr*9J ciln"'Sft'Cl,'~o Lftf.Jt.>< 
~~OJm~c~~sn~OJ~~ra~:a~n 
tdi1§~1c!:§:ffi9:Q<:cJ f.JtlEf!ilo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
160.What is NOT a feature of a Spring 

Room? 
(A) A renovated bath 
(B) A dressing table 
(C) A made-to-order sink 
(D) A French glass cabinet 

reO)ImJ O)~&crct.~t-l't>O)Ict.~ 
flc"?JtJ'o 
(A) ~f!J~ttt.:~m 
(B) itfllB 
(C) ~81J5ttci'FSntc.~/~ 
~)75/A~~~5A~~~*~~ 

r§OJrHJJ OJJJili:l~. s :::>OJ1flfat.Jtflm*mrr 
li: tcJ: ::> 'C l,' Qo (A} A renovated bath Ia:, 
remodeled bath O)§l, '~~o (B) A dressing 
table I~ vanity O)Jgl,\~~o (C) A made-to­
order sink I~ custom made sinkO)Efl,'~~o 
f! * ID rr li: French doors ~ glass shower 
Ia: lie lli\\ ~ tt 'C l, \ ~ f.Jt. (D) A French glass 
cabinet li:~tc.:Qt>O)IcJ:tcJ:l, \o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
161.What is true about Spring Valley Inn? 

(A) There is an additional charge for 
breakfast. 

(B) The payment should be made 
to reserve a room. 

(C) Customers can book the 
entire inn for multiple nights. 

(D) Booking can be cancelled 
anytime without any charge. 

Spring Valley Inn ~~~1-Y~IElJI-\ 
c:t:rct.~n c9b'. 
(A) Wllll:l~lct., iru!Of:'t~b'b'.Q. 
(B) Ba!¥~-JI7r.Jg.Qft.~li:lct., f:'t~ 

~~tu 5~~b~®:Q. 
(C) m;e~!ct., l*m~u.:~l5lBfW, 

7~9-QL.t:b~l!.Q. 
(D) :P~Ict., 'FIU;J~t.,c, l,\~c 

t>~"\7/'EJI19.QC:t:b~i!:Q. 

entire Spring Valley Inn li: :::> l,' 'C, '"F fJlt SB 
1591i: f2 )SCJJ:'CicJ:· .... ·J c®~O)'C, (C) 
b\lEf!ilo additional charge Ia:, ~O)J...fJ.f.J\ 2 
:8iBO)i.mti'li:a!l~ft~O)'C, (A) lcJ:xo ~~l,) 
lcJ::fi '.!I?~~O)~Ii:3.RtVJStt~cC11J'ft'Cl,\ 
~O)c, (B) t>xo 6 BiiD1J'SI~~~UJll3.R~tt 
~c®~O)'C, (D) t>xo 
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Questions 162 -164 refer to the following letter. 

£J7 § __ .' 8 -·~~-~,. -~:-~-. g 

June 24th 
Mr. Ronald Martinez 
Interior Designer 
M & M Design Inc. 
Buffalo, Wyoming 

Dear Mr. Martinez 

LJT.·.I ··§'. If· U .·o 

e G Thank you so much for the invitation to the "A Better World by Design" conference in 
Wyoming from July 3rd- 5th. Unfortunately, I won't be able to attend this year due to my 
daughter's wedding on July 3rd. We have been planning this wedding for about a year now and 
have all our relatives flying to Hawaii to celebrate. I wouldn't have missed this conference for 
any other reason; please understand the circumstances. e I will. however. send my assistant. 
Ms Karen Turner. in my place. 

e I will ask her to attend several lectures including those by Noel Wilson Rocco Randesman. 
and Cheryl Heller as well as some panel discussions and workshops. We are especially 
interested in the presentation "Failures to Learn From" where Anne Aaronson will be talking 
about her failed attempts to achieve a perfect balance between interior form and function 
and the trade-offs inherent in the attempt. 

I will call you next week to confirm the details. Although I can't be there, I wish you good 
luck with the conference. G I'm looking forward to watching the DVD of your speech and 
closing remarks when it becomes availgble. 

Shula Ponet 
Lead Designer 
Catapult Design 
Alamosa, Colorado 

19:~ 162-164f~;~O)=Fftfli:OO~~=I:JO)c~o 

6F.I248 

Ronald Martinez .tJ 
-{":/71J77tJ.-f'T­
M&M7tJ.-f":/ 

Wyoming #I Buffalo 

Martinez~ 

7 F.13 81J'5 5 sa;c Wyoming "C:OOmie!tl~ f7tJ.-f/c~t>~t.,1!tW1cfJ cmcnn:~m"O)~ffif.l, a;c::C::Ii:®t>1Jtc5~<!t,'a;~o J! 
:ata:c::e:r.:, fkl~ 7 F.l3 Bli:®~~O)iS~O)ft~. ~:EFr~m,g-y-~c::ctic~a;ttlvo fktt'5ia:. C::O)fa~l:t1cf~a;-e 1 :EFi!f<1J'I:t"C~«ti1cfv, 
m?fiiO)ft~I<:~JitO)~~I<: Hawaii ~1':'11lfiftc*"C:05 50)c'Y" o 1~1J'O)J!!Elrc®tllcf, fklci:C::0)~5ii"-O)ttiffiVcr~~~C::C:Ici:1Ci:1J':>1tc v c~; 
5o C::0)~5R~~m!Wl<t.:cl.)o tc:.tC.v. fklcl:. 1tm!C::G"C7~:A$7/I'-O)KarenTurnerC'Iv~~iilll,'ftv*Vo 

fklcl:. 1ez3tl<:, Noel Wilson, Rocco Randesman, Cheryl Heller ~2~1tiJMili:~~l/lJJSii, ~nl<:t. '< ::>1J'CT.>'~ODK;J~~9-? ~ 3 ~ :11i: 
~1JII~~~51<:$RU::>:OIJc~o fktc:."51cl:. ~I<: Anne Aaronson 1Jt.-f":/71JJ70)~~C:fitmO)ruJfi:7'C~'cr1CI:H5/:A1cfC:~5C::GL$1i:JI!ZG1t 
KitOJ.c. ~5 vttlitOJ.I<=~=lfO)=n&r<=::>t.,-cm~ f$1i:JI!Z1J'5*'3iJ ct. '5 :7v1i/7-~ 3 ::;~r;:n~nt®IJ~~ 0 

l¥l.Jl,)C::clcl:. Q®1CI:ftli:ltm1cfVClii&it.'1tG~Vo fklcl:~"551i:fil:t~ttlv1Jt. ~m0)~1®1J~CIS11TIJI.'1tvi$9o fklcl:. ®1CI:ftO):A~-
7C:faUO)f!!UitO) DVD ti=FI<=A. IJ~, n~~~L.C::1cf.GOJ.Ii: IJ "CCISIJ i$~ o 

Shula Ponet 

7-77tf.-f'T­
Catapult Design 

Colorado #I Alamosa 
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(~5±] relative iJlli/ circumstance ~~.5a/ lecture UJ};sii/ attempt Bit#/ function ftij~/ trade-off =~~&/inherent ~ 
:ij(J)/ confirm fi'iii.R9.Q/ closing remark *fiU(J)blfit B.fl~(J)iW/ publication ti:IJtiii (!WJ) /summary ~~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
162.What is NOT suggested about Mr. 

Martinez? 
(A) He will be in Wyoming on July 

4th. 
(B) He works in the same field as 

Mr. Ponet. 
(C) He will be attending Mr. 

Ponet's family affair. 
(D) He will deliver a speech at the 

conference. 

Martinez ffli: ::n, \ Z: iill"' Stl Z:t., \ 
~~., 'i:ct~c:n c"91J'. 
(A) 11!/:fcl:. 7 F.l4 Bli:fcl: Wyoming 

71;:::1.,\.Q. 
(B) 11!/:fcl:. Ponet .a;e:FoJli7J!fcflll 

l, \Z:l, \,Q. 

(C) 11!/:fcl:. Ponet ~(J)~~(J)filfl 
li:tl:l~"9.Qi:C:I;:~:>Z:l,\.Q. 

(D) 11!/:ta:. ~mc:A~-7~"9Qi: 
C:li:~:>Z:l, \,Q. 

Poo~~~. ~m~mm~nk~ ~IDE~ 
:rtt.i'®-6>t..:llblc::::tf:lmrc~tcJ:l,\'§~. m 1 ~~ 
cillir\."Cl, \.Qo Martinez ~~d:~miC::::ffim Gt..: 
A!fmtcJ:IDc. (C) ld:~IJo Gt..:tf·-:>"C. <:fl.t.J' 
iEWltC:o FcJLi<m 1 ~~~IC::::. ~Mild: Wyoming 
c 7 F.l3B- salc::::ooii~n.Qc®IJ. m3 
~mlc::::lct. Martinez ~t.J'j!J~~ G. M~IDM 
~illir\..Q c®.QIDc. (A). (D) ld:IE ul, \o ;G$tiC::::. 
Martinez ~ld: M & M Design Inc. ID Interior 
Designer c®IJ. ~tf:IAIDm.lli: Ponet ~ld: 
Catapilt Design ID Lead Designer c il5 .Q ID 
c. (B) ti!Eul,\o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
163. What is mentioned about the 

event? 
(A) It was held in Wyoming last 

year. 
(B) It will last for 3 days. 
(C) It features small group 

presentations. 
(D) It is organized by Anne 

Aaronson . 

i:(J)-f"'-"Y HC::>t.,\Z:iill"'StlZ: 
1., \.Qt:cr~c:nc"91J'. 
(A) -tnt~~~- Wyoming fflclm 

ftf~nr.:. 
(B) -tnra: 3 Bmllf<. 
(C) --tnra:. IJ\'c~7J!I-:1c(J):1 

l..rti":/7-~ 3 "Y~~~C: "9 .Q. 
(D) -ftlf~.Anne AaronsonfC~-:> 

Z:im2S~tl.Q. 

"'F ~ $ 163 IC::::. the event. 9 tcJ: t> "5 "A 
Better World by Design" conference ld: r? 
F.l 3 13- 5 131C::::mlii~n.QJ e:gc~n "Cl, \.Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
164.Which of the following is NOT a 

speaker in the conference? 
(A) Ronald Martinez 
(B) Karen Turner 
(C) Noel Wilson 
(D) Cheryl Heller 

;x(J)3"5. ~ift(J)U4)iii~c~t.,'A 
ra:r.:n c"91J'. 
(A) Ronald Martinez 
(B) Karen Turner 
(C) Noel Wilson 
(D) Cheryl Heller 

(B) Karen Turner ld: Ponet ~ tJ' El ~ ID ft t> 
IJ c G"C~iftli:~1JD~tt.Q~IDr:.;:::z~/ 
t--t.:e:. ""Fij!$1640 1 :JEllc::::~c~n-cl,' 

-6lo ""Ff.lJ!$164 ID 2 ::>§~~cue. (C) Noel 
Wilson. {D) Cheryl Heller ld:. Ponet ~ tJ' 
r:.;:A~/t--~tf:l~~tt~3cG-c~.Q~ 
? 7-1' -IDKMBifi"/J.IDc. speaker c ~;t.Qo 
Ronald Martinez ld:iWqlb~IDM~ctlilli""t..: 
J: 31C:::: speech ~fi3 em 3 ~~~li:ac~fl. L" 
l,)Qo 
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PART7 
Questions 165 -168 refer to the following document. 

10 Minutes of Department Heads Meeting 

Sep. 17, 10 A.M. -1 P.M. 

Present were: Alan Shields, David Carey, Deborah Forte, Paul Tourbaf, Natasha Bauman, lan 

Ginn, Martin Belam, Gwenda Sippings 
Absent were: Jim Griffin (vacation), Lucia Adams (maternity leave), Catherine Harding 

(conference) 
Proceedings 

Meeting began at 10 A.M. by Mr. Alan Shields. 
Ql All department heads were given copies of last quarter's sales report. Q The last quarter's 

sales exceeded expectations mainly due to increased sales of Deluxe Dishwasher DX1 04. 

David Carey and Deborah Forte put a great deal of effort into its marketing. 
Q Paul Tourbaf presented next quarter's main product. which is the VX1200 Wine Fridge. This 

model was released last quarter but failed to attract customers' attention. He thinks advertising 
should be more aggressive in the remaining quarter. 

Natash a Bauman, head of customer service, took over the meeting at 11:30. Q> A few 

customer complaints were reviewed, mostly about late deliveries and some rude delivery 
people. Next week, she will have a meeting with all customer service staff and talk about how 
to solve the issues. 

Martin Belam made an official request for an additional assistant. 0 Mr. Shields suggested 

promoting Daniel Mayer. one of the interns. to the position, citing his reputation for hard work 
and the obvious benefit of hiring a pre-trained worker as two reasons. 

® Mr. Shields reauested that department heads contribute suggestions regarding next month's 
conference. More details will be discussed in the next meeting. 
The meeting was adjourned at 1:00 P.M. 

Submitted by secretary Gwenda Sippings. 

llllf"l!I~UIOJiillflil 

9 Fl 17 8 . 'Fii!J 10 iij-'flft 1 lij 

· til~ : Nan Shields, David Carey, Deborah Forte, Paul Tourbaf, Natasha Bauman, lan Ginn, Martin Belam, Gwenda Sippings 

· ~:Jim Griffin (~lficp), Lucia Adams (til~~lfi), Catherine Harding Ul1JOJ~UIIL:til8) 

BIJIQ 

· ~!llel:. Nan Shields B:OJiiffc'Fii!J 10 lijiL::;!..:9- t-. 

· lllll'~tiMIL: . iEI:lliOJI!!I=FJtllOJ¥e..l:ftlf5atii::Sntt. illlliOJI!!I=FJtllOJ;tOJ:I1tJifl!l1cf..l:llll:>ltOJiel:. ::1:10:::7'5 ·;~?:;!..~ft DX104 OJII&'i'i! 
J111tJIJilili§. David Carey C. Deborah Forte lei:. t'OJ!!fii5i511JIL:~;A;:OJJJ::IJ1c!:~l. 111:. 

· Paul Tourbaf tJ'. <?.:OJI!!I=FltllOJ::1:::1Jrilii'>. VX1200 Wine Fridge 1c!:fl:lfl'. L.OJ'E7'JIJ!el:. J!i.JOJI!!I=FJtll i L:~!I'e<!.rtfttJI, 5ttt•4!0Jilllli)1.f!ltli).Q 
L.C.Iel:c'tf1Cf.tJ':>It. ~lei:. ~OOJI!!I=Fltllclei:IZ>!!i:D:fii1c!:J; OltlDJIL:~~'tft.:C.~;t '('I. 1-Q. 

· lll~if-t::;!..ll!lJIO) Natasha Bauman tJI1 1 iij=Ft.J1 S~Ili0Jittff1c!:51'rfl@l,1rO::. lll~t.J'SOJ\,1( ::>tJ10J~t.JI~t-J<!ntttJI, t'OJI3C.IvC:Iel: 
i::l110Jili!nc fiiJA.tJ'0J1'f'Fitl1Cf.lfl11MIL:::>I. 1'('0J'OOJt.: :>ft. H. ~3<1CI:Ill~if-t::;!..l!i!0JA :9 ':17:tiilC.~Ul1c!:l~f5. L.OJI!IIIli~JI~~ .Q 
JJitliL:::>I, \'('~ l.d!;-5 'P:li::. 

·Martin Belam 1<1:. i!1lroOJrVA:9::; t-1c!:IEitlo:il!!11utt. Shields E£1<1: • .lUJi,1~MOJ 1 A. cro.Q Daniel Mayer tJii1JWJ1Cf.L.cc~!I!!JtJii'ilfil,1 
L.C.C.. VciL:!JIII!l~ihOJA.f.H£1ii"5 L.C. IL:I!I'l 5t.J'1Cf..)( 1J ':1 l-t.Jiif>.QC.t,1"5 2 ::>OJJlllEB~iitln. ~1c!:t'0Jif-A HL:Dffl~.QL.C.1cl:Ul,lt. 

· Shields B:lel:. lll!P,l!!:IL:~ l,, ~~U~OJ!i~IL:I!Ilu '('~1.f~tt.QJ;"51L:Jlttll)ft. J;O&¥l,i,1L.C.IL:::>l,1'('1CI:;~OJ~IIIclll!ll<!n.Q:P:lf: • 

. ~llllel:. 'Fli 1 lijiL:l!!!7 0 

· Ql$&1<1:. ti!aOJ Gwenda Sippings to:J; Ol!til. 
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l ~51 J minutes m fJJ ~ / maternity leave l±l ;m f;l; lfi! / proceedings ii e a/ quarter 1m* M / exceed · · · · · · ~ H3 i§ "Y" ."6> / 
expectation .y;m, WI~/ aggressive mm~tcJ:. !1l!J~tcl:/ take over ······~slt!li<.'/ complaint §ffi, ? Lt-b/ reputation 
ai!lfi!Ii, .:8ifi/ contribute ······~mm · ~~9."6>/ adjourn (~!fttcl:c) ~cf:!Wi9."6>/ submit ······~ml±l9."6> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
165.What does this document provide? 

(A) Last quarter's sales figures 
(B) A list of new products 
(C) The summary of a meeting 
(D) Detailed information on a 

conference 

C::.0)3tffi1J~~m G "L\., '."6> t:JO)Ic;c 
nc9tJ'o 
(A) iSiffO)Im*Wl0)7CJ:iQ 
(B) Wj~O)IJ:A (-. 
(C) ~!iiO)~f.J 
(D) tlbiNtiiC:J\., '"LO)~l.JI., 'ffim 

1' ~ BB 165 (J) 3Z ill (J) ~ -1 1-- Jv IC *- ~ <, 
minutes rmllJSJ cs~~tl ""Cl- '-6>o L:tl~~ 
l-'~;;t-6>c, {C) The summary of a meeting 
c1J-6>o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
166. Who was NOT in the meeting? 

(A) Deborah Forte 
(B) Natasha Bauman 
(C) Daniel Mayer 
(D) Gwenda Sippings 

iC:f1.1JtC::.O)~iiiCI±l~ G "L\., '~1t 
fv T:Gic.b'. 
(A) Deborah Forte 
(B) Natasha Bauman 
(C) Daniel Mayer 
(D) Gwenda Sippings 

fiii;fla(J) absent OJtiJl~~-c:o. !r;;tlct:t.>f.>'S 
fJl-'o l'~BB 1661C, Shields ff;f.)t, Belam 
ff;(J)rVA~/1--~McG""C-1'/~-/(J) 

Daniel Mayer(J):8~¥11tcci!c~n ""Cl-'-6>o 
~~' L:(J) Mayer f.>\iE~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
167. What is NOT true about the 

meeting? 
(A) Documents were distributed. 
(B) Products were discussed. 
(C) A new employee was 

introduced. 
(D) Customer dissatisfaction was 

discussed. 

C::.O)~M':iiC:J\., '"LiE G < tcJ:I., )'t:JO) 
rc;c::n c91J'o 
(A) )(11J1Ji~1iJc!fl.i.:. 
(B) ~~IC:J\., '"LirU~c!fl.ic.. 
(C) WiA.:tt.Pl1Ji*8ftc!fl.ic.. 
(D) Bll~il!lUIC:J\., '"L~c!fl.ic.. 

l'~BB 167-A IC, rfliH~:t£.tiliCII'FI!B*JIJJ(J):1(3 
~~&~~~tlkJc~-6>(J)~,W~iEG 
~l'~BB16~s~.~I!B*JIJJ(J)~~~~c 
L., ""(, VX1200 (J)H&iJEJJ~(C":)l-H:t9ili'J~tl 
td§f.>'!~~tl ""Cl-)Q(J)~, {B) :OlE Gl- 'o l'fJl 
ms 167-D. ~t.>'S(J)i:!i'll!Jc~mlc":)t-,-caliG 
€it.>tlt.:c~-6>(J)c, {D) :OiEGl-'o -1'/~­
/(J) Mayer ~7VA~/ HC9-6>cl-'5~1cJ: 
te~tlt.:f.>'. WTAicJ:*B:11-~tl""Cl-'1d:l-'(J)c, (C) 
lcJ:~ !J ~, l:flf.>\lEJWo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
168.What did Mr. Shields ask the 

attendees to do? 
(A) Recommend someone for a 

new position 
(B) Review next quarter's marketing 

strategies 
(C) Generate ideas for new 

products 
(D) Give opinions about an 

upcoming event 

Shields ~1.;, I±J~:grc {OJ ~9 ."6> 
~51C;;I<~~Gi.:1J'o 
(A) iYJ.Q.A.~~- lTG\., '~:A 1--!Cti 

ll!l9."6>. 
<B> ;xO)Im*WJO)l!&7f!l!ll?ii~ JJH~ 

a-19."6>. 
<C> WT~O)r-17r~~#l±l9. 
(D) ;xiEJ0)-1 -"'/ HC-:)1., '"CO)~ 

J'l~~tfj9-6Jo 

l'~BB 168 IC, rShields tr;t.>t, §BBfitiC, * 
,Ej(J)~ifiiC":)l-)""(ti~~tljg ~53.1(~t.:J c 
~-6>o iEIW (D) let:, contribute suggestion~ 
give opinions. next month's conference~ 
upcoming event eel-)~;{_ ""(l-)Qo (A) f.)\~ 
~~ St.> L., l-'f.>'. Shields ~ 13 5t f.>\ Mayer ~ 
rVA~/ HC!iGt.:(J)~®::>""C, 61J'tiiro9 
:QJ:: 5~m Gtc(J)~Ict:tcJ:t-'0 
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Questions 169 -171 refer to the following article. 

® Corporations are starting to realize that 
casual attire makes their employees feel more 
comfortable. which can ease the tension 
in a busy work environment and enhance 
productivity and morale 80 percent of the 
US's 1,000 largest companies now allow their 
workers to dress casually at least once a week. 
And 18 percent of these companies have a 
standing casual dress policy. 

The "corporate-casual" clothing trend has 
become so important that corporate recruiters 
now find that some job seekers search out only 
companies that allow casual dress. For these 
people, a casual dress policy is as important as 
extra sick days or bonuses. 

A casual dress policy saves employees from 
having to wear the usual business suit; one 
benefit of such a policy is that a wardrobe 
may be more affordable. Dressing down can 
also have a positive effect on relationships 

~5Rrcl:. 1J::J.:~.7Jv~mHnttttm~~<::>ot.'r.:~~ri:G. ttGl.'lii 
ijlfttf.mOJH~~srt-r:Y~cf.>.Q~~a~.gs_rrm~nt®.Qt:cri: 

~::s~~~7:l.\.Qo *lilcmmf.>'J:fl'I 1 ,ooo tl:li:.A.Q~5ROJ ao H-
1!:-t Hc~:ma. ttt!.i~D'!P~<c=t:Jllli: 1l§llci:1J::J.:~.7Jv~oa~~-g­
.gt:e:~!l!~-r:t.'.Qo ."fG~ • ."f5G~ 18Jt-1!:.tl--lci:.1J::J.:L 
7 Jv~fll~~ll~.QIP'llil~~tij? 7:l. ,.go 

r::t7-<:A ·1J::J.:~.7JvJ ct.,5m~OJMic.Jicl:~~~i:m~~=t:JOJii:~? 
-r:a IJ. ~5ROJ!*ffl~ifrcl:. *i2tiOJI:Pii:lci:1J ::~ .:1. 7 Jv~m~1c!&E 
~.Q~~r.:r;-~~ G*~7:l. \.Qf:fb'l. \.Q t: c li:9"cli:~::Sl. Y?:l. ,.go 
--t-5lAtA.qri:c?7:. 1J::J.:~.7Jv~Di~lcl:. ~~mt.,OJ1ii~B 
OJ~~f.>ilf-1':AcFa.l v< Sl. ':ktll~OJc®.Qo 

1J::J.:~.7Jvta:D!ii~m:~:Ercl:. tta~iM~OJt:::J+:A:A-~~~ta:l1tllt 
~6~l.\cl.\5iiJ!b'6BG7:<tl.Qo ."fOJ~5~M!:l:EOJ 1 :>OJ)( 
u '!I He!:. ~Jlif.>'~IJ=F~o~mm:c~?J;t.Qn'=t:JGn~"'c"'5t:c 
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between management levels within an 
organization. Because the work environment 
is more relaxed, people feel more open to 
communication.~ The downside. however. 
is that some people may abuse the policy and 
come to work in unsuitable attire 

Dressing casually does not mean wearing 
shorts, tank tops, sweatpants, baseball caps 
or dirty sneakers. Q) As an employee. you 
should remember that you are in a professional 
workplace. that you work with professional 
people. and that you project a professional 
image for your organization. If your company 
has assigned days for casual dress, make 
sure to dress casually only on those days. 
Otherwise, it is best to dress conservatively; 
look at what others are wearing and follow 
suit. 

c®.Qo ~IJ <t.:l1ttf1ia~"t.Qt:clcl:. IIUt!OJI:POJflfm!tili"'JIIc 
OJIJO~li:tl. ~l.\9JJ~~=t:J1t6"tt:cbt®.Qo lid~tamD'~IJta:i:!f.> 

b'ta:~lm~li:~.QOJc. ;..qrcJ:::J::.:~.=7-~3:.tbtc1Jf.>V<ta:.Qo 

Gn' Gta:nts. --t-OJ';(7...f1':Aiiliilcl:. -BBOJA-<?D't:OJm~~&m G -r: 
~m~ta:lli~clmt,gli:*.Qt,gtif.>'®.Qt:cc®.Qo 

1J::J.:~.7Jvta:lli~~"t.Qcl.\5t:crcl:. ~3- t--H:.t~f.>$':-t? t--'!1 
-:1. :AI'!' 1--Jt:.t~. !llfil~W~jijtlft:A=-:t.J-~!ltli:::>I1.Q<:cc 

lcl:~l. \o 1 ACl.>tWlc G ~. ®ta:ttlci:Wf~~ta:imli:l. '7:. WM~~A-<? 
cc:t:Jii:G:Ji!. ftUIOJtt~li:WF3~c G -r:OJEP&~~;t -r:t.,.QOJt.:c 
l.' 5 t: c ~1Jfli:88 v1a:l1tllt~ Sta:l. 'o ®ta:t.:OJ~ti:D':t.J :1 .:::t 7 Jv~ 
IJIUi't~9".Q8~Mt~G ~l.'.Q~Sit • ."f5 G1t81i:t.:l1:t.J::J .:::t 7 Jvta: 
lmia~9" .Q t: c ~li)1Jti1.Q t: ct.:o ."f 5 cta:l1tllt. !2;t~ta:IJ!i!a~ 
9".Qt:c1J'fblf:!JOJfftc®.Qo liJb'OJA1t'51Jt£l~l.,.Q:t:JOJ~~7: • ."f 
tlli:1a:650Jc®.Qo 



[a8~.±1 attire mu~. ~ia/ tension ~~/enhance /Eij~-6>. 1199/ morale ~-6>~. ±g[/ recruiter ~Jflt§Mi~ /wardrobe 1:i. 
Gli/ affordable =¥L:-3~00~cWx-6>/ dress down <tel:t1tG!iia~9-6>/ downside ~-1':t-:Aim/ abuse 5\.Jfl9-6>/ assign ~:i'E 
9-6>. !IJIJMi'Z:-6>/ conservatively ~x~lc:. 1*'ij'IY'Jii:/ adopt ~Jfl9-6>/ misuse !\Jfl9-6>/ reflection &~/prevalent -fN:I¥'J 
~- a:&G-z:t-'-6> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
169. What does the article mainly 

discuss? 
(A) Improvement in the working 

environment 
(B) Businesses manufacturing 

casual clothing 
(C) Companies adopting informal 

wear 
(D) Employees unfit for a 

professional workplace 

l:.<l)Bclflla:. :t:Jc: {ii.Jic: ::>t-r~&ffii u 
'Z:l,,iJ;91J'o 
<A> li!iJlmift<l)~i§ 
(8) t.JY:I.:PJv?:t:P~~iaG'Z:l-' 

.Q~!!R 
(C) <icl:tttG~tt~~JfiG'Z:l-'-6> 
~~ 

co> wr~I¥'JtcJ:lliitiJllc:;;r:~t)JtcJ:~~a 

""f*aB 169 c, f:t.JV.::I.J7Jvta:H~~C7)~1J~€~ 
~-6>~~t.i'if91JOL""Ca=JIJ, *~Cl);k~~ 1000 
tlc:Jl 80 H -12:.; ~ 1J~ft~€&~~. -t"C7)c:J:IC7) 
18 H -12:.; ~ 1J~7J<f:Jee-91CI:U~I~ :>t, 'Z"C7)1J 
it1d:~-::>""Ct,'-6>J ct, '5S'1J~i1l!~Sn ""Ct,'-6>o 
~ 2 ~m~.J.I!~Ia:. J: 1Ja¥mll~lilffi1J'~1l"c!n 
""(l,).@o lEA¥ (C) ld: casual attire € informal 
wear c~l, '~:5t ""(l, )Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
170. What does the article mention as 

a disadvantage of the policy? 
(A) Employees tend to behave in a 

less professional way. 
(B) Some people may misuse it 

and dress inappropriately. 
(C) Coworkers would think less of 

each other. 
(D) Productivity shows signs of 

decrease . 

L.<l)scflJicl:. -t<7)m~<7)1'f!J~s 

lcJ:iDJiccil.ll""'Z:l-'*9b'o 
(A) ~~t:li<J:. WP~~SG<tcJ:t-Wr 

!IIIJ~ciJ1J'"5c®-6>o 
(B) ®.QJ...qJa:. -trt~Jl{Jf!G 'Z:1' 

ilQt)J1d:Giiit~9-6>l:.c1J'®-6>o 
(C) f6l~tJ'i!Sst-'~flt~9-6>~ 5Jc: 

1d:."6>o 
(0) ~ji~fJ\«f( tcJ:.Q~~~~~ tl ."6>o 

tJ v .:1 r Jvta:n~~Cl)m.J!m~la:, ~ 3 ~JiC7)""f 
~$ 170 l~iicc!n -ct, '-6>o iEM (B) ld: abuse 
€ misuse, work in unsuitable attire € 
dress inappropriately cal, '~:5t ""(l, )Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
171.According to the article, what 

should employees keep in mind? 
(A) Management is always open to 

innovative ideas. 
(B) They are a reflection of their 

company. 
(C) Companies are more accepting 

of proposals than before. 
(D) Formal clothing is still prevalent 

in most businesses. 

L.<7)~ceJc:~-6>c. ~~t:~la:fi'i1Jc: 
Ml'a9""t!c91J'o 
(A) ~&gl!!i!J<J:. ~li:!Yiilii¥'J~:P -1' 7 

Y~~J:t At1Qo 
(8) 13~i.::"51<J:. ~~o:>i*ftl~~G 

l±l9m£c®llo 
(C) ~~Ia:. J..~il!J~IJt,D~~I:t 

Af1Q~ 5JC:1CJ:IJ:J::>®Qo 
co> '7:t-~Jv1d:Giiialcl:. l~c"'c 

<7)~~c~ct,-AWJc®-6>o 

1J V .:1 :P Jvtci:OIHi I~ ml 9 -6> ):±M~ I~ :Jt,) 
""Cid:, fiHftC7)~4 ijBici!l!~ S n ""Ct,'-6>o 
""F *li 86 171 I~, As an employee, you 
should remember ... that you project a 
professional image for your organization c 
®-6>o c:n€m<§t,,~:5trc: (B) 1J'iEMo 
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Questions 172- 175 refer to the following article. 

Douglas Madsen's original aim was to 
make money for college, seeking a career in 
medicine. But rather than working through 
school to be a doctor, Douglas worked his way 
up to become CEO of the $4.4 billion Sun 
Shine fast-food franchise. 

®One day Douglas asked Toby Horn. a 
family friend. for adyice about bow to malce 
money for college tuition. Mr. Hom thought of 
a very popular pizza joint in Texas which he 
once visited and encouraged Douglas to open a 
similar shop. 

Douglas opened his first pizza place with 
$1,500 borrowed from his father in Lancaster, 
Pennsylvania in 1970. Sales skyrocketed 
during summer and then plunged during fall 
and winter. One day after finding out he'd 
made only $7 dollars, he discussed with Mr. 
Hom whether he should keep the shop open. 

Although the apparent right answer was 
to close the store, G Mr. Horn inyested in 
opening another store in order to make the 
store's name more well-known. Douglas 
and Mr. Hom opened a· third store and made 
plans to open 40 stores by 1980. Progress was 
slower than expected with only 20 stores open, 
but Douglas came up with an idea to franchise. 

«<.Q8. Douglas lei:. aR~<:.QCJJ.O)-:J'ailOl.\fJtilO':)k: Toby Hom li:. 
::k~!Um~t2W'Y".Q15>nli:-:Jl,\~::P t.:lt-1'A.~~~.1to Hom.lflcl:. 
13~ntn'-=>~Bilttttt:cO)co.Q:r=FttA.O)c"C=t:J..AJttO)ilO.Q~'!:fli50) 
l: cf.ltf!l, l)!Jl1J'C1. Douglas li:Fci.l lj~ 5 ta:liS~Im < ~ 51i:fth~1to 

Douglas lei:. 1970 ~1;: Pennsylvania ffl Lancaster r;: ftcu~81J' s 
ffitJtt 1,500 t.:Jl/~. 1fSlO)fiUJJO)~'!:fli5~1HU5L1to l'!O)fllllcl:5'i!tJJ: 
111Jtfa.J:~L1t1Jt. :t'O)It. fkc=!-li:ta:.Qc::k~<~ilJv"CLiJ;':)k:o 
co.QB. !letJJ:Itntt.>~n' 1 t.:Jv-cao.Qt:ct.Jtt.>n'.Qc. ~lcl:li5~1! 
11.Q"'at.l'c!::51J' Hom .lfC:BiSG€i':)1to 

BJJ!31J'Ii:. iELl.l§;tlcl:li5~Mij.Ql:ctl:':)1tf.lt, Hom .lflci:Ji50):8Jro 
~'t:J':)cl1i~.Q1t~li:'t:J5 1 -:JO)Ji5~1m< l:cli:H'Y".Ql:cli: Gk:o 
Douglas e: Hom .lflcl: 3Ji5130)Ji5~rm~. 1980 ~a;-cr;: 40 JiS~IHI 
Ji5-y" .QlttimJ1cf.lL~1to :t'O)ItO)jfft§ifci:J!t ':)It~ tJ :t:Jill ( "C 20 fiSl_,f.l\fij} 
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They offered individuals a chance to run their 
~wn businesses using Sun Shine's name and 
methods, which led to achieving the 40 store 
goal by 1980. Then they opened 300 stores 
followed by 3,000 more. 

Sun Shine continues to prosper by inspiring 
franchisees to make changes to their products 
to satisfy the needs of their customers in each 
city because it understands that tastes vary 
from place to place. Therefore, G Sun Shine 
lets their franchisees use their creativity and 
add new items that satisfy local tastes. As a 
result, each store is able to alter their menu 
to compete in the market and attract loyal 
customers. 

Now, Sun Shine is ~iming at Jolly Taster. 
The Seattle-based multinational chain of fast 
food restaurants, which can be found in 120 
countries operating over 35,000 restaurants 
worldwide, with 2 million employees, 
specializes in burgers, spaghetti, and chicken. 
@ Thanks to franchising Sun Shjne is well on 
its way to matching Jo]]y Taster as the most 
successful fast food restaurant francbjse jn the 

1mikL 

Sun Shine lei:. 75/7 "\7-1' ;(ttJ00!51Jt:t':tFt'flO)mffiO)a3$Q.)J!fl 
r;:at.>tt~lftiliali:H1cr:bllx.Q~5ilf'Y"l:C:"Cli!:ll1cfrfl1~l.l.Qo c 
l.l50)=5, Fci.Jttlcl:. '*O)~CJJ.f.ltil!!t!li:~':)~¥ita:.Ql:c1cfUL~l.\ 
.Q1J'!3"CilO.Qo 1l:1J'!3l::t". Sun Shine 1675/'7"\74A1JDU1Jt13 
SO)~~-c~~O)AqO)~CJJ.~~~~tt.Q~lfti~1cf~'Y"gt:c 
~m~~t. ,.g., :t-O)Ja§J!, §JiStmla:ffi:l§-cu L. mril~-a:sJ~-:JI1 
.Q1tNJii:.)(=.:J.-1cfft'Y".Ql:c1Jt-c~.QO)"CilO.Qo 

U!~. Sun Shine lei: Jolly Taster ~EIIfli:~~~l.l.Qo Seattle li:* 
J&it!J1cfflitx.Ql:0)77A. 1--7- t.: · LIA I--5/0)SJI!J~'T:x-/lcl: 
120 :t.Jiililli:i:IWL. ~ti!W""C35,000J;St.LI:O)LIA. l--5/1cfim~L~ 
utb0)15llcl: 200 nA. J\'YJt-jj-f.:JAJtJf.y7-<-. 7:f/1c!:W 
F~c L"Cl.l.Qo 75/'7114:XO)a31J'I1"C Sun Shine lei:. ti!W"CJi 
tln!VJL,~l,l.Q77A 1--7- t.: · LIA l--5/0)7:x-/O)iR~~<:tJ. 
Jolly Taster cmlt"C~.Qa;-cr;:ta:':) ~l. l.Qo 



(fta~) tuition ~~/encourage WJ~-6>. ~~::111-6>/ skyrocket ~L.I:.~9-6>/ plunge 7ci!<~"5iM:J. ~~"'F9-6>/ apparent 
B..ijS1J'~/franchise 7I-/fl:;9-6>/prosper ~!i9-6>. ~*9-6>/inspire ~9. iUS!f9-6>/franchisee 75:/7;.-1';(1JD.Il!!Ji5/ 
customs ~1fl/ alter ~~9-6>/ loyal customer ~¥HJ:t\!!;/ obtain -¥1<:.An-6>/ loan ffl~ (1i!:9-6>) /headquarters ;<$:$/ 
file a suit m~1i!:HlL.9 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
172. What is mentioned about Douglas 

Madsen? 
(A) He initially planned to obtain an 

MBA in Pennsylvania. 
(B) He took out a loan from a bank 

for capital. 
(C) He consulted with Toby Horn 

on funds for college. 
(D) He made good money from the 

starting . 

Douglas Madsen li: ::> l.' "L iill "'­
Sn"Ll-'-6>L.cla:cnc91J'o 
(A) ~~a:~m. Pennsylvania c*¥ 
g~O)~±~ (MBA) 1i!:lt\Hfl 
t...J:3ciitiimt... "'Ll.)t.:o 

(B) ~Ia:. ~~O)t.:~li:tRff1J'S 
ffi~1J:L.t.:o 

(C) ~Ia:. ;;:~"O)ii~~~li:::>l.' 
L"Toby Horn li:ti3~1Jt.:o 

(D) ~Ia:. fiHJJ1J' S:;lc'i!~"J~~ 
.L11t.:o 

""F ~~ m5 172 (;:, roouglas ld: Toby Horn (;: 
j;:~O)~~O)~lli 1551i (;:-.::> l,' L"WJ~ ;a:3':1<:~ 
i.:J C:Cl5~o IEm (C) ld: ask ;a: consult with 
...• money for college tuition ;a: funds for 
college C: alt )~;;(_ L"lt ,~0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

173. What has Mr. Horn done? 
(A) He contributed money to open 

more stores. 
(B) He worked part-time at Mr. 

Madsen's store. 
(C) He convinced Mr. Madsen to 

put an ad in newspapers. 
(D) He shared his experience of 

working at Jolly Taster . 

Horn .l£1a:i5.11J: t...t.:O)c91J'o 
(A) ~Ia:. J: t::>~(O)Ji51J:OO<t.: 

~li:Pl~1i!:m~ t...t.:o 
(B) ~Ia:. Madsen O)Ji5cr JvH 

-1' 1--c t... "LGJJl, )t.:o 
(C) ~Ia:. Madsen .Efl<:~ru!l<:$ 

f:S1ttfjg J:3~ffll...t.:o 
(D) ~Ia:. Jolly Taster cfJ1Jl., 't.:*¥ 

Al1tft! L.t.:o 

""Ft'R$173(;:, rHorn~ld:, Ji50):8ijij;a:t;-:> 
ciE~~ic.~r;:, ~Wut:t>51-.::>0)Ji5ifi;a: 
oott,i.:J c®t>. ~tt,t:, csr;:~<llir.5u 
ic. <: c tJ' ac c n r lt' ~0 IEfW (A) ld: invest ;a: 
contribute money C:~lt '~;;(. L"lt '~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
174.What can be inferred about Sun 

Shine? 
(A) Its headquarters are in Seattle. 
(B) Its franchises adapt to their 

local area. 
(C) It has included burgers, 

spaghetti, and chicken on its 
menus. 

(D) It intends to expand by merging 
with overseas businesses . 

Sun Shineli:::>l.,)"'C, cO)J:3~ 
L.c1J'!Illt~ci!~91J'o 
(A) ~O);c$:$1a: Seattle li:i!D-6>o 
(B) -=f'(])7 I-:/!iSla:. it!!itli:~ 

mVCI.,).:@o 
(C) )<=.::I.-Ii:J\/H-:11-, :A 

H'f'Y'T-t-, 7::f.::.t1i!:l&t::> 
.An'Ll.,).:@o 

(D) $'i.IE~~ct51*9-6>L.cc. 
mm1t!lh:*: t...J: 3 c v "Ll. ).:@o 

m 5 ~)iO)Id:Li~1J'S~Ii:""F*i8B 174 c, r± 
±!Bii:~ :J L"~ta:~~O)~}!l(;:t;tJtt"L' l§Ji5Mi 
tJ~i@j~(;:~ft;;a:t;j.:tt~ L. e:;a:~IN.Jg ~ <: C: 
C, .gl,.,fe(j'"("l,)~J Cil5~o L.f1€fm~(;: 

alt '~;;t L"lt '~ (B) tJ~IEfWo (A), (C) ld:~ 6 ~ 
mciill~Stl"Llt'~ Sun Shine tJ~§~C: u"L 
lt \~ Jolly Taster O)~o mll!il:if5R Jolly Taster 
;a:§tml;: l,., L"lt,~C:®~tJ'. (D) 0)~5ta:3ciill 
(d;j(t:p(;:t(J:l, '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
175.Why Is Jolly Taster mentioned in 

the article? 
(A) It has established a partnership 

with Sun Shine. 
(B) Customers call it Sun Shine's 

main rival in the fast-food 
market. 

(C) It filed a suit against Sun Shine 
for intentionally spreading false 
information. 

(D) Sun Shine is approaching its 
scale of operations. 

C.OJBciJIO)c~Jc Jolly Taster O)C. 
ctJ~i!ll""-sn "Ll., '-6>Ill!mla:ili.lz::'9 
1J'o 
(A) -=f'O)~Uia:, Sun Shine ctin! 

Bl}1Rt1i!:FallJtco 
(B) lm~1J~. -=f'~U1i!:'77:A t--7-

t-:mt,l;lli:il'31:t -6> Sun Shine 0):± 
~1(1:5-1' J Ovttc'Eb 'CI., '-6>o 

(C) .=t-~U1J\ Sun Shine O)L.c 
1t, t&~li:falili':)tc.ffiW1t.llil1 
"Ll., ).:@Ct... "L~llit...t.:o 

(D) Sun Shine tJt. ~u~ 
JUJ.tli:~l., )::>L.3ct... "'Cl.,).:@o 

m 6 ~li ll c, r ~ 1£, Sun Shine ld: Jolly 
Taster ;a:§ltli: l,., L"lt '~J. ""F~$175 (;: rm 
Wcfiit>nlGJj] G 'Llt '~ 75 :;=;- i7 -1 :Ai.\7 r 
:A 1'-7- ~ · LI:A 1'-5 'Y Jolly Taster (;:JPI;a: 
-~~~;a:~~~~fuc~~JC:Cl5~oiE 
m (D) ld:, is well on its way to matching 
Jolly Taster ;a: is approaching its scale of 
operarions c'i§lt,~x L"lt'~o its way 0) its 
ld: Sun Shine ;a:m lJ, its scale 0) its ld: Jolly 
Taster ;a:mu L"lt,~<:C:Ii:5±EJo 
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PART7 
Questions 176 - 180 refer to the follow1ng e-mail. 

Bruce Alberts 

Shi rley Malcom 

Ju!.)' II 

The Conference In Lausanne 

Dear Mr. Alberts 

I have been preparing for our conference in Lausanne and searching the Internet for nights. I have learned that we 
have a few options. which I would like you to look at. 

Flight Schedule for August 20 

DepartureTime ~7:00 
Arrival T1me 9:10 

Bordeaux to Lausanne Air France AF 2450 

Departure Time 11 :30 
Bordeaux to Lausanne Air France AF 2569 

Arrival Time 14:00 

Departure Time 15:00 International 
Arrival Time 16:55 

Bordeaux to Geneva 
Swtzerland 

IS 8923 

Departure Time 17:40 
Bordeaux to Zurich Air Zurich AZ 2309 

Arrival T1me 19:20 

® You mentioned that you wanted to lay over in Zurich for a few hours to buy some keepsakes for your parents. 
l"m afraid that we won·t be able to do that. Although we can save money by taking that night. I don"t think we will 
have enough time to prepare for the conference on the following d'!}' because the train from Zurich to Lausanne 
wi ll t<Jke Quite a while. We should ny direct!)r to Lausanne. so please take a look at the night schedule and let me 
know which night you prefer. 

® I have just received a call from the conference organizer saying that the lardin Hotel is booked through the end 
ill..August. Staying at the hotel where )he conference is being held would be )he best for us but we still have other 
~ Either the Maria-Belgia Hotel or the Florimont Hotel is also good because they arc within walking distance 
of the conference. ® Would you be able to Ond out if they have an_v@ vacancies and then book the rooms? 0 YQl.! 
can find their phone numbers as well as the phone numbers of other hotels ncarb,v on the conference Web page. 
The conference will be held from August 21 to 23. but we will be staying in Lausanne from August 20 to 24. 

To: Bruce Alberts 

From: Shirley Malcom 

Date: 7 FJ 11 B 

Subject: Lausanne <;0)~11 

Albertsll 

U.lcl:. Lausanne <;C1)~ille1)i$lf.IH!: L,"Ll.I"C Wi:!EfJ@~-1' /:9-.:;t'.!l t-c~"'"Cl-\il'~ U.lt"51.:::1cl:l-'< ?1.J'C1).illlRJ!Iit.Jiif5QC::ciJit.>1.J'!J a; t_, 

ftO)<:. if5Tc~:ttr.:::¥tz:r~ Gt-'c!!t-'il'~. 

8 FJ 20 BO)~!I!O):A?":J :r - Jv 

tl:l~~na 7:00 

l 9:10 
Bordeaux ~ Lausanne fit! Air France AF 2450 

f!JJIJ~IIll 

tl:l~~rtll 
r---

11:30 
Bordeaux ~Lausanne fit! 

ill.~nll 14:00 
Air France AF 2569 

tl:l~~~~~~ 15:00 

1 ill.lli!Ril 16:55 
Bordeaux ~Geneva fit! International Switzerland IS 8923 

~ 

tl:lft~rtll 17:40 

19:20 
Bordeaux ft Zurich fit! Air Zurich AZ 2309 

¥~·~"' __ __l__ 
~--
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«>ta:n:r~. Zurich r.: 2. 3 ~RD!l'5@::>"C. C:::iffi.iilO)tt~r-=KG~0)~1.ff!tl.,ttl.,ccJ=J::> t....~::>""Cl.'a; t....r.:. c5~6. ~s~.gt:cr~-r:~~ 
51<:®0i:J;tt/v. ~O)UI!I<:!fl.gc~.m1c!:l!P~9.gt:c1J~7!f!i:J;~1J~. !!!BO)~rli0)2f!«fi1cf~.g~Rft1J~-t-j}l<:ctltcl:l.\c~l.'i:J;~o cl.\50)1~. 

Zurich '/J'6 Lausanne i:J;7!0)JIJU!I~. '/J'tci:O ~Nij'IJ''IJ''/J'Q'/J'6 7!~. ~1t'51~. mill Lausanne "11ift6!7!ft< "'~1a:0)7!. t:O)i!IffJ7:iE~ 
1cft:'!fili:tci:::>""C, cO)UI!1cfC:::1iUB'/J'i!=3~6tt<ti:c!l.\o 

~~~- ::>l.\9CI~c~&lO)ili!Silf1J'6!8~1.!:tl6l.'· Jardin Hotel I~ 8 F.l*i:J;"t:'.:Pt-J7!-tH:O)t:c7!~o ~-1J~IJH1J'tl.gt:cli:tci:::>"Cl.'.6J~O) 
itt7Jvl<=ta5a~.g0)1Jti!I!m~n:::>ttO)"t:91J~. a;r.:r~'/J'I<=:t:JiB~'IJ~®Oi:J;"!t o Maria-Belgia Hotel. :t:Jt....<l~ Rorimont Hotel :t:J. ~ilijg'/J' 
6~l.Y'Cl.\17Qi'eflli:®.gO)(!qll,.,j}®Oa;tt/v. t:fl60)itt7J!Jii:~~1J~®.g1J'c51J'liiii!L... B6~1c!:.:P~L.."Ct.J65t:ci~7!~*91J'. ~ 
O)fafti§ii~c. ili<I<:®QflBO)ift7J!JO)fimilf~l~. fdi10)9:r:1-t::t-1' l--7!~.gt:c1J~"'C'~i:J;"!to ~mr~. 8F.l21 B1J'623 Bi:J;7!7!91J'. ~ 
1t'51it Lausanne li: 20 81J'6 24 8i:J;"C'iftl7£9.g.:p~-r:~ o 

[A!!~±) lay over !l'5~.g, ~cj:l"f!f!9.6J/ keepsake ac~atJ/ vacancy ~~/complimentary 1!it~O). i!=Jml.\0) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
176. What does Mr. Alberts want to do? 

(A) Leave for Lausanne earlier 
(B) Fly to Zurich 
(C) Stay in Bordeaux longer 
(D) Make reservations himself 

Alberts<! A..l~. fii11.!: t....t.:l.\0)7! 
91J'o 
(A) !Fli.>l<= Lausanne l<:lli~"!t ~ 
<B> Zurich g;-cmrrti:lcrr< 
(C) Bordeaux cO)ffif1£~~:&9.6J 
<D> .:Pr-.J1.f13j}c9.6J 

1'~00 176 c. Malcom~ All~ Alberts EH: 
~ L., "L, r®~t.:l~. iill.i~l~dSCht->111cfW 5 t.: 
d.>l~. Zurich I~{BJ~fmfJ'.ll"5§1Jt.:l-\(:O)ItJ 
cl.Jt.:J C:iill"'"Ll-\-6>. ~* IJ, (B) fJ'lEMC: 
~.@. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

177. What can be inferred about the 
conference? 
(A) It is taking place in the Jardin 

Hotel. 
(B) It will be held for 5 days. 
(C) Its organizers are still sending 

out invitations. 
(D) Ms. Malcom will give an 

opening speech . 

t:O)~mr.:::>l. '-c. cO)J: :Ha:t: 
cn'MUIIJ<!na;"!tn'. 
(A) ~:tll~ Jardin Hotel elm~<! 

tl:Q. 
(B) ~:tll~ 5 Bru.JI<=bt.:::>"'COOilii 

C!tl-6lo 
(C) ~O)ill!'i3~1~. ~ct~!l:H~~ 

~~O~I:t"Cl.\:Q. 
(D) Malcom <! A..'IJ'mlQ~~~ft 

5o 

l'~$177 c. r~mO)tflm~fJ\ 6 Jardin 
Hotel~ 8 F.l*atci7f..JVC®.QJ C:®IJ. ~ 
t-\"L, r~mtJ'ftt>tl.-6>m7Jvl~m~e9-6>0)1J' 
\.,\"5lcfAitc~5J C:iill"'6tl."Cl-\Qo ~*0. 
~~~~Jardin Hotel cfmii~tl..QC:~11l&.Q 
(J) tJ' El ?& teo lE ~ (A) ld: is being held tJ' is 
taking place C:~l-\1l;t.Stl."Ll-'Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
178. What is Ms. Malcom asking Mr. 

Alberts to do? 
(A) Respond to the conference 

requests 
(B) Purchase a gift online 
(C) Contact International 

Switzerland 
(D) Arrange the reservations for 

their room 

Malcom<! fv 1~. Alberts<! fv 1~ 
fiiJ1.!:9.6JJ:51.:mA.. cl. '*91J'. 
(A) fi&ft1J'SO)~!J!I<=.£ti;;t:Qo 
(B) -1'/~-7f.'Y t--eet>~~~ 

5o 
(C) International Switzerland 1~ 

i!D$69-6>. 
(D) iSI1t!JO)~SiJ;:Qifi7Jv~.:Ptf.J9 

Qo 

jij~O)~§t~c Malcom 1~. i'tt.§fJ'StiE~~~~ 
2 f!!:. ~t-,m7JvtJ'®-6>C:fzi;t, r:~BB178 c. 
r~~~®-6>~~5~~~u"L. 7~u"L~s 
;{.*91J'J C:i1i!mL., "Cl- \Qo lEfW (D) ld: book 
cl~~< arrange C:l-\36atJ'Jfll-\Stl"Ll-\.Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
179. The word "vacancies" in paragraph 

3, line 5 is closest in meaning to 
(A) Job openings 
(B) Free shuttle services 
(C) Available accommodations 
(D) Reserved seats 

m 3 ~liS. 5 f1 13 (J) vacancies c 
1.. '5.!ti!acfiilt~1all;l;1J'iffl. 't,O)I~. 
(A)Sltlf!D 
(B) f!ft~O)tl:~l:V \:A 
(C) m~eCJii~tcJ:BB~ 
(D) .:Ptr.J~ 

to fin out if they have vacancies 0) 
vacancies I~Jt\7Jv0) r~'cr8fH!i!J ~mu"L 
\., \-6>o ;: tl.ld:lEM (C) r~IJ.Ifli5JfigtJ:ie~B~fmiJ 
~~~t.:.@o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
180.Where can Mr. Alberts obtain the 

necessary information? 
{A) On the airlines' Web site 
(B) On their company Web site 
(C) On the conference Web site 
(D) On Ms. Malcom's e-mail 

Alberts C!lvlcJ:. ct:c®~tcl:ffiill 
~=Fii:.A:tl.6Jt:ctJ'c~*9tJ'. 
(A) M~~tt0)9 :t :1-t::t -1' 1--
(B) 1ei60)fitt0)9 I :Jtj .{ 1--
(C) ~Ml0)9 J: :1-t::t-{ 1--
(D) Malcom <!A..O)x-Jv 

a2 lb~ 0) the necessary information ld:. 
No.178 cFc~t>tl.t.: rm7 J!J(J)i7f..JJ 1~009-6> 
;:e:-c. r:~BB 180(J) rm:rJvO)m~m~'~­
ra:tJ'(J)Jt\7 Jv~t3d.>"L. i'tM'iO)? I -:Jr{-::J 
(the conference Web page) l~ilcil&~tl "L 
~., '-6>J 0)86~tJ'a7tO)iff-1':; r-r.:. lEA¥ (C) ld: 
Web page~ Web site C:EJl- \1l;t "Cl- \.@o 
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PART 7 I 
Questions 181 -185 refer to the following two e-mails. 

Michael Keeling (sales@tcran-outfltters.coml 

Elida Calzada (ecalzada@teran-outfitters.com) 

October 3 

'SUiijr ct Delphine reviews 

''':>' Michael. 

I ju~t learned that over the past two months the recently released line of 

Delphine rain jackets has been getting a lot of bad press online. In particular. 
there arc a number of outdoor sports blogs. mainly in Europe and Australia. 

which have been posting negative reviews of our products. 1 wo e>.amples that 

will give you a sense of the crillclsms arc 1mw.naturc-hl~c.co.u~ and 1mw. 
trekker.blog.co.au. Consumer reviewers seem to be most concerned about our 

products not living up to our assertions of being wind- and waterproof. \Ve 
need to tackle this problem right 311"3)' since we ha~·e invested heavily in the line 

4l!tl to turn around slow sales in our rainwcar o[crin~ We don't, however. 
ll'<lnt to react hastily. That's why we need more informallon to ful ly understand 
the problem. 

® Would,vou be able jo gel a few of your team members to do some research7 

The ajm Is to find out !he cxten1 and deplh of the problem Arc other lines 

facing similar complaints? We can't afford this hit to our brand Image. Can you 
get back to me with a rundown of your findings in a week or so? 

Than~ In adl'<lncc for your help. 

Elida 

Elida Calzada (ecalzada@tcran-outflttcrs.com) 

Michael Keeling (sales@teran-outfitters.com) 

OctoberS 

Rc: Delphine reviews 

Dear Elida. 

I had n!Y team look into the issue you ® ~ in your Oct 3 e-mail. Our 
preliminary research found that the comments and complaints you mcnlloned 
In your e-mail arc. in fact. extensive. It appears too late for a suppression 

strategy. However. the good news is that most of the complaints arc directed 

at one specific model of Delphine rain jackets: G' the men·s Yukon IYT­
fz.l.8.ll. As you said. the main concern is over the success of the product to 
keep wind and water out. 0 ll seems the majerial used In !he shell Is not up 

to doing that even In rclajively mild wet weather condjlions. The design team 

will have to figure out an answer for that. 

There were also some objections directed at G' the women's Ill-Cross 
~ht rain jacket (1-IC-8449). ® Here !he trouble mmcd jo be more 

!!bout how the product is being promoted online so I think your deparlment 
should be able to handle jt Online shoppers were let down with the color and 
Si£ing. s~ing that it did not match the details on our Web site. 

There arc a few other popular blogs and Web sites 11e need to sllll look over. 
I should be able to get )'OU a more comprehensive report by the end of the 
week. 0 I should also sjaje that our marketing research jeam shows that 
the Delphine line on the whole js well liked. Customers arc generally Quite 
pleased with the style. QUality, and pricing. It appears that if we can frA what's 

wrong with these two models. the line and brand will continue to be viewed 
positively. 

Michael 
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To: Michael Keeling (sales@teran-outfitters.com) 
From: Elida Calzada (ecalzada@teran-ourtitters.com) 
Date: 10F.I38 
Subject: Delphine O)Bffali 

Michael"'-
l!iliR!i'feftft Delphine 1..1--f::.;:Jt>?''Y 1--0)VIJ-X1Jiii 
z 2 :t.JF.Jflll. -'f/-9-:'1--'.:1 t--..t:cr.:<e}v(I)!!L 1A''i!!i~3'el:t 
'CL1Qi:cl<:. ~lci:':)Lie-:>lH!t::l~a;l,Tl::o ciJbl:t. ~ 
rc'SO)tic§DI<:':)I, I'[Jl!ll, \~fali~l5tillu 'CL IQ~~ (0)7') 
t-- t-7Ail{-•ylllli10)::1D~1JI, ±1<:3-D'.:/Hc;:;t-A 
t--51J rb'SO)c~. 'f-O)I!t~JO)I!!!!L;IJlbfJ'Q 2 ':)O)B!JIJI. 
www.nature-hike.co.uk c www.trekker.blog.co.au c~. 

;,j.{fO)Jiili!liftlcl: • .fbfl::'50)~1JI;t?,al__, Ll, IQJ;:)1JJ!1i!i 

cl!1i*<T.>11111!1JI1Jt, ICc~llt>~u n IQJ;:Jc~. ~r.: 

'51<1:. [..1-'(/')I'?i!!/mO)~l!i~l!llilettQTl::li!l. CO) 
~I<=IJ'1JIJO)IltJI:I,!:L., 'C'lfftO)c. Tl::t.:'Sii:i:O)I!IJIJII<:~ 

m~ Q&-~t.JI®IJ a:~ 0 r.:r.:u • .u.r.:-slcl:llliill<=fflltlur.: < 
lci:®IJa;tt/vo 'f-O)ftlif.>. ~L.1l::'51ci:CO)Il!JG~-t-5tl<=lllll¥i9 

Qrclit.>l<=t>-:>c~<O)!Jift!IJ1&-I!c~o 

i51JTl::0)7'-Ll.O){OJ.A.IJ'I<=II'i:l!E:'.!:ettH:>S;ta;~IJ'o -'f-0) 
f391Jicl:. I!IJGO)ll.\t.Jlt::Jc~~Je-~~Qccz:~o l~b'O)~Iiil 

t:Jra.JL.,J;31JiS!JI~~I:tH 1a;~1J'- ;fl.Tl::'Sicl:. CO)Cc1J1 

'fL./t'50)::15/ !'-'( )(-:JI<:tUi~~;tQCclcl:i!l:t1JI:tft 

lt1JIJa;tt!vo ifi1JTl::O)IItiUSJW«<!~ 1 i!IIIJ<SL\c;fl. 
l~;t 'Ct:JS;{.iJ:~fJ'. 

c:::::ts::t.JJ;ou<CBJIII, 1L.,a;~ o 
Elida 

To: Elida Calzada (ecalzada@teran-outfrtters.com) 
From: Michael Keeling (sales@teran-outfitters.com) 
Date: 10F.I58 
Subject: re:Delphine O)Bfl! 

Elida" 
;fl.lcl:. ifi1Jft1Jl1Q F.13 EJO))(-J!Jcll!!IJJ:I1rd!llGI<:':)t,\'C. 

7;L.0)7-L...I.::II1-"ettiJ:utto flJt-s~lli&c. ®1Jtt1J1 

x-J!J(})CI:Ic~mn,Q•.I~.-I~iS!JIIit. ll!O)cco. IJ'fJ.IJI!\ 
1JI-:> n \Qi:c1JltJIJ'IJ iJ: uTl::o l'A:Dfl:.lllilll~lllL IQI<:Ictil~ 

~Q.~;:;z:~ u1J'u1JIJIS. J;Lid:l~Stt lct. rs~1~c"' 

clct Delphine 1..1-'f/:Jv?''Y t--CJm:JEO) 1 =t::TJII. ~ttfflO) 
Ylllon <YT-6183) li:iS.II:tSnn\QcL\3Ccc~. ifi1Jtt 
O)Y3it'!IIJ. -&a.>~lct. Ut.mi.!11.!:3a;<l!1ii1QIJ'c3 
IJ'c~ -'f-O)Mit!ll<:~bft'Cl,IQl!l-t-flct. ~m, \il!i0)8 
z:t:~. -t-CTJlltEl:'.!:llr.:u n \1JL IJ::3c~. :Ttf -'f/7'-L...IJI. 
-t-(l)li;t:'.!:l:ll~&-&1J1ifiQcu&:3o 

a;r.:. J:tf:tlllO) Hi-Cross 01..1-'f /:Jt>?' 'Y t-- {HC-8449) 
li:':)L I'Ct:J. l, I( ':)IJ'::J'lJIIJI!ittSft 'CL Ia;~ • <:<:cO)Il!JG 
let. {)L.,o;:;t/5-'f './ J:cO)IIfiiO)ttJ:ii<=SQJ:::; z:~ o z:~ 
IJ'S. 'f-ftlitil!i1J1l::O)BI!ti1J1~.1t;c'f!QI<I;~c~. ;:;t/5-{/ 
Z:O)IUI.M:flct. ~ciJ-'(XfJIJlllffl~c. ;fl.Tl::'50)')I::1iJ-'( 
t--z:O)~c~-:>H\1JI,\cobn\QO)c~. 

1~1J'Ii: t:JL I( -:J1J';fl.ft'51JI~Ml~ Ql0!1fO)ifiQ.AJ!1:;1D~-r.> 
')I::1iJ-'(t--1J1ifi1JiJ:~. 1;h.l<l;. J::IJ~~fll@;·1.!:~ 
il:cli:. ifi1J1l::I<:CB-l!Vr?'f!Qiit~c~. 1JS. flJt"SO)ffii,S 
!.l!li:i7'-.Uii:J::QC. Delphine VIJ-X1JI:tf$c L., 'Cict~Sil' 
cifiQ<:ct:~m-:>-cCBIJ'1JI:tnlt1JIJil:ttfv. CB\!!Jlllcttti,\'C 
~,,. -t-O):Ttf-'f/. liilf:t. HWEI.::c-ct:JlJIJ:Ee-nn,a;9. 
7;L.tt'51JI<:O) 2 ':)O)'E:TJIJI<:IIIl9 Q::J'R€i:'.!:iEttlt. <:O)V 

IJ-Xc::15/ l'lct~·B"JI<=Sil'lilli<!ftal:tQCI.!!bftil:~. 
Michael 



(6B5±J bad press (~:A::J~ta:cc(})) ill~/ criticism Ut!I!JJ, !lUi¥/ live up to- -1<=1CJ:1J'5. -(})JIJH~I<:ft\x.Q/ assertion ±~/ 
waterproof I!Jj7.l< ((}))/tackle QlWMlctl/tum around IEIUZ~tt.Q/offering i{fi~/hastily tllli!l<:. ~l.n:/extent fb.1JHJ, 
(2/ rundown lfiil!, ~~/in advance iF.i:O:>"t'. $iF.il<:/ raise (f/:!l!l!l1£) QlliJ...ti1.Q, tfi!~9-6>/ preliminary i'«ft(}), ~«fi(})/ 
extensive (2fb.l.V suppression tt® (11:;) /material *t~/ shell <~m(})) 3.i~it!l/ figure out (i§1£) ti:l9 /objection :f;a}. 
&~Ji\~/ let down with- -c1J~:>f.l'IJ~tt.Q/ comprehensive §t5~ta:/ overestimate ~::kaffilli9-6>/ disregard mtfn9-6>/ 
function tfii:J~~9 .Q / obsolete o < ~l, \/ anticipate i'~9 -6> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
181.What is the purpose of Ms. 

Caldaza's e-mail? 
(A) To launch a new product line of 

rain wear 
(B) To demand more positive 

product reviews 
(C) To ask for help in 

understanding a problem 
(D) To outline a new marketing 

strategy 

Caldaza ~fv(}).)(-J!J(J)Eltl"JI~fii.J 
c9f.l'. 
(A) v-1/?IJ7(/)Wjl_,l,\~&l~ 

IJ-;;(1£7CIJI±l9L.C: 
(B) 'O?C:~~~ta:~&!Xiflfilli1£~* 

9.QL.C: 
(C) mJM~1d:~Wl'9 .Qtd1.>0)¥WJtt 

1t*~.QL.C: 
(D) ~ Gl. \ll,&1e!Qe!(})ll~1£~~9 

.QL.C: 

Calzada ~fvld:. m.:r..><-JvO)M 1 ~5fmc. 
®.@ima65-1 ::;li:::>I,YC 7D?'td:cc~l,\ 
~!flJt.J~rr ::>"CI,\.@t:c'd:iffi". m 2 ~m~im 
O)l'~llBB 181 c. Keeling ~0)§3~0).)(::.;1\­
~A~c. *~O)·~~tcJ:cO)~m~ft5~ 
5~fJU.,~ "CI,\.@o iEfW (C) ld:. M 1 ~mO)fm 
~ 0) ~ li: il5 -6> we need more informations 
to fully understand the problem cl,\5~~ 
'd:~( ~C~"CI,\Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
182.1n what area of the company does 

Ms. Caldaza work? 
(A) Design 
(B) Advertising 
(C) Human Resources 
(D) Sales 

Caldaza ~lvl~. ~~(})c(})86lB 
ciJhl, Y(l, )~g1J'o 
(A)'Ttf-1/ 
(B)$~ 
(C).A.IJJ 
(D)S~ 

l'~$182 0)~81J' S. Caldeza ~ /vld: (B) 
r~mBBJ li:m»Ji G -c"' '-6> c ~ ;t .@O)t.J'.fii=tJ 13 
?&teo (A) Design ld:. 2 im§O)..><-JvO)m 1 
~mO)!iWtl.:. m.=~e: G -c&2iffi~n-c"''-6>0) 
CXo (C) Human Resources r Al:JIBBJ (:1,\ 
50)1d:. BJ.IS1J'Ii:=1'13?&.o ~m8B1J'®IJ 1d:1J'S. 
;: 5 GtdJH!.ij"'-O)~m~ (D) Sales r~~BBJ 
1Jtft5 C:l, \30)1:J=1'13f&1i:o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
183.What is NOT stated about Teran 

Outfitters? 
(A) It produces men's and women's 

clothing. 
(B) It has had problems selling its 

rainwear. 
(C) Its headquarters are located 

in Australia. 
(D) Its customers are satisfied with 

the products. 

Teran Outfitters l<:::>l, '~illi""-Sfl 
z-1.. \tcl:l. \L.cl~cn c9f.l'. 
(A) !J5~Jf.JC:3tM(})~~~1d:~ia 

G"t'l,\.Q. 
(B) v-1/?Ir(})ll.&1ecfM.Iil1£~ 

L.G "t'l.\.Q. 
(C) :l$:B!SI~;;t-:A i'?IJ'YI<:®.Qo 
(0) WI~(~, ~8lJ(;:;(!ljEI_,~l,\Qo 

Teran Outfitters ld:. 2 AO)IJJ~9 .@~f±O) 
:Btcc . ..><-Jv7' t-:v:At.J'S}1U~c~-6>o im 
~cGt::.2imi30)M1~m~~cO)l'~BB 
183-A 0) 1 ::> 13 li: the men's Yukon. M 2 
~mid: Li~O)l'flRBB 183-A 0) 2 ::> Elli: the 
women's Hi-Cross lightweight rain jacket 
1J'ti1Z: < .@O)c, (A) ld:iE l.JI, \o "'F~i'!B 183-B 
li: r3tt0)~1iffmO)i~lliltcJ:~nft~J c®-6> 
O)c, (B) =tliE Gl, '· l'~BB 183-D li: rDelphine 
5-1/ld:~li-c~~r.:J cil5-6>0)c. (D) =tJiE 
Gl-\. Australia ld:. ~8iflO)ffi1J'tlt.:7D?'O) 
~"' '±±t!!cilDIJ. *f±li:-::>1, ,z:~:&ld:fd:l, \0) 

C' iEfWid: {C)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
184.1n the second e-mail, the word 

"raised" in paragraph 1 , line 1 is 
closest in meaning to 
(A) brought up 
(B) overestimated 
(C) lifted 
(D) disregarded 

2 ::>~OJ.)(-J!Jc. m 1 t9:~. 1 
fj§(}) raised C:l, \5~BBC:fi'i:O!a 
~1J~ifil, \t,(})(~. 

(A) !l!ilml<=~fl.Q 
(B) j@}:;k!i{ifil!i~tl.Q 
(C) ~'5J:I1Sfl.Q 
(O)mt11l~tl.Q 

the issue you raised c r ®td:tt f.)\~~ v t.: 
!b,!Uo raise ld: r<l!lllmtd:t:) ~tm~"Y"-6>J c 
1,\5~1l*tt. bring up ... rOMJilltcJ:c) 'd:~"5 
tl:l9 J O)J§~~ (A) brought up 1JtiEMo (B) 
overestimated ld: r······~~::*::ft':PfdliGt.:Jo (C) 
lifted ld: r 011, '=tlO)tcJ:c) ~~"5J:I1t.:J. (D) 
disregarded ld: r · · · · · · ~ftm G t.:J o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
185.What does Mr. Keeling note about 

the men's Yukon jacket? 
(A) It is not able to function 

flawlessly as rainwear. 
(B) The design is considered to be 

obsolete. 
(C) The sizing is not what 

customers anticipated. 
(D) It is not offered in attractive 

colors. 

Keeling ~lvl~. !J5~ffl(J):J-v7~ 
1'. Yukon l<:::>l,\"t'fii.JC:S?"t'l,\ 
~"tf.l\ 
(A) ~tll~. v-1/?IJ'C:G"t':¥& 

~l<:l~tlltreGtcl:l. '· 
(B) ~OJ :rtf -1 /l~o < ~~.. 'c!!o 

t\~1.,\.Q. 
(C) ~O)iJ"-1;(1~. i!S~1J~i'~G ~ 

1., \ft'tJ(J)C:J'ttci:.Qo 
(D) ~tll~. ti:h~tcl:tsctiiH~ti~tl 

~1.,\tcl:l,\o 

2 im§O)..><-JvO)M 2 ~mO)l'fiBB185 c. 
the men's Yukon li:-::>1,\l::, r9i-{J{Yii:ff.lf.l G 
l:l, '-6>*M1J'. .ttf3li¥911~1J'cUO)jilj1, \lllift 
l.:=tJil!M;tStlfd:!,,~5tcJ ciffi"Stll:l,\.@o 
Gt.:1Jt:Jt::, iEMid: (A)o 

95 



Questions 186 -190 refer to the following itinerary and e-mail. ............................................................................... . . . . 
· Parthian Airlines • 

Reservation Code: NBE 234799 

First Name: RENIDA Last Name: BEHLING 

Flight Departing Class Departure Time Arriving I Arrival Time 

®urm Athens Economy May 26, 09:30 A.M. Beirut I May 26, 10:45 A.M. 

UT908 Beirut Economy May 26, 12:10 P.M. Medina j May 26, 03:35 P.M. 

"Layover of 1 hour and 25 minutes between connecting flights. 

HX 134 I June 28, 01 :35 P.M. 
~----~----~----------~---+-----------

HX640 

"Layover of 2 hours and 10 minutes between connecting flights. 

This itinerary acts as an official verification of your travel plans. 

Please print a copy for your files. Check in at least 1.5 hours 

before departure for domestic flights and 3 hours before 

departure for international flights. Changes or cancellations 

made by the passenger carry a $135 processing charge. 

Notice: As of January 1 this year, Parthian Airlines allows one 

carry on, up to 35 lbs, and one checked piece of luggage, up 

to 75 lbs. Each additional carry on, up to 35 lbs, will carry a 

$55 fee and ® each additional piece of checked luggage up to 

75 lbs will carrv a $90 fee. Passengers will be charged $15 for 

each lbs over the allotted limits. 

Thank you for choosing Parthian Airlines. Have a pleasant flight. . . ............................................................................... 
.... e ct e 

To rbehling@hpov.gr 

from reservations@parthianairlines.com 

Date May 6 

[Subject j Flight to Medina 

Dear Ms. Behling. 

® This Is to let you know that there has been an alteration in your Oight 

- ® The O!ght departing Athens on May 26 will leave at 10:30 A.M. 
one hoyr later than printed on your cyrrent !tlneral}' In addition, the Oight 

has been rerouted to Amman. Jordan because of ongoing political unrest in 

Beirut. You will arrive in Amman at 11:45 A.M. Your connecting Oight UT 

275 departs Amman at 12:50 P.M. ®with the lime of your arrival in Medina 

at 4:55 P.M There are no changes to your return itinerary at this time. ~ !n 
order to conOrm yoyr acceptance of thjs new Oight plan please rep!,v to this 

e-mail wllhin 72 hours. If we do not hear from you within that time period. 

we will attempt to contact you by phone. Securio/ procedures reQuire that all 

passengers traveling in and out of Beirut be Informed of Oight changes and 

veri~ their acceptance of said changes. Do not hesitate to contact us if you 

have any further concerns or Questions. We are sorry If these changes cause 

you any Inconvenience. 

Sincere!Y. 

Enok Nemeth 

Parthian Airlines 
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Parthianm 
~:::r-1': NBE234799 
fC : REN!DA ~ : BEHUNG 

~~ WJtit!J ?5:A w~~flll 

UT 5.F.l268 
Athens IJJ~-

~9~3Ht 272 
- ---·---

UT 
Beirut 

5F.I268 
IJ)~-

.~fit 12 ~ 10 j1 908 

HX 6.F.l288 
Mecfna IJJ~-

134 fli]10Bij15;,t 

HX 6F.I288 
Beirut lJ)~-

ifii 3 Sj 45 j1 640 

ff1!9C illrl~flll 

Beirut 
5.F.l268 
fl1J 10 &145;} 

Med'.na 
5.F.l268 
lf!t 3 &135 j1 

Beirut 
6.F.l288 
~1&.J35;.t 

6.F.l288 
Athens 

lf!t5~10;.t 

• MU3'f§".Q~mom~l<= 2 •10:SJO)f.f5€it>tt!li'illl}a!5tl 

L.O'.>~~~fcJ:. ®td:ttO'.>i*nJttim!O'.>iEJ:tta:!iiiiJ:Icta:t> a;~ o 

EllHIJ L/Ci*§G 7: < n:~t. 'o mJ~m!lcJ:. ;II< c =t:JI±I~O'.> 1 ~ 
IBl*llt.l· m!MH~IcJ:I±I~O'.> 3 ~fmllt.Jii::f :r -y ~ .-f /1d: G 7: < 
n:~t. 'o !R$1i:~Qfi@O'.>~i!~*"t7/1zJIAcJ:. :.FI!l~c G 7: 
135 I'JIJ1Jl1J\1.)\t::)i:f;~ D 

5±~ : ~~0) 1 F.l1 8~0. Parthian ffi~fcJ:. 35 ;tt:; I'~J 
~O)S~~5~#~~1d:1~.~G7:75~:;t-:~~O'.>~ 
!£~~1d: 1 ::>!m~'T:l.)i:J;go ~1J[]0)~5~#=Frci't'J {35 
~:; t-:a;c) lcJ: 1 ~~;:~~ ss t-:JII. UO'.>~II£=¥7iiit'J (75 
~:; t-:a;c> ld: 1 ~~;:~~ oo t-=JIIO'.>ft~1d:t-'ttn:~a;~ o 

m:&::O".>ffiffi1d:ta;;ttt~a. asgr;:rcJ: 1 ~:; t-:1<:-=>a 1s t-= 
Jll1d:OS::sit1t. 'l-'1ttt=c:a;~ o 

Parthian W\~1d:C!Si1Ul-'t.:tt=c:. ®t>1Jtc3~c!l.'a;~o ~ 
nclcJ:, ~Gt-'~0'.>~~0 

To: rbeh!ing@hpov.gr 
From: reservatlons@parthianairfineS.com 
Date: 5F.I68 
Subject: Mecfll'\8 ~iB! 

Beh!ingti 
L.O'.>.)(-JIIIcJ:. a3$~0'.>11lff.:P~JII- Hi:~!!!1J~tf:ii:J; Glt 
L.c~i:=imJ!~Q't:JO)c9o 5F.I2681i:Athens1d:l±l~~ 

Qoo~maO".>mm~~~~~nr:~Q~!Hl~t>=t:J1~~ 

imtlO'.>lfllt.J 10 iij 30 ~li:I±I~9QC:cli:1CJ:tl a;~ o ~Sii:, 

<:0'.>0016 Beirut cli'lt-'7:l-)Qi6Zfl!i1'~0'.>1t~. 3JII~/O'.> 

Amman 1d:I&EI3~QC:cli:tcl:tla;Gtto ilS~tallcJ:, Amman 
f<=lfllt.J 11 ~ 45 ~li:i!Jf8t. 't.: l.Ji:J;9 o tJHO'.> UT 27516. 
Amman 1d:lffi 1211il 50 ~li:I±I~G. Medina "'O'.>!Yf81cJ: 
lffi4~55~cta:tli:J;9o m!O'.>i*~li:lcJ:, ~CC:Q~ 

l!lcJ:®IJi:J;1t/vo C:O).ilfl.Jl.)1!lfj.:pWir- t--"'-0'.>~7/<m1d:fifi 

!U9Q1t~li:, 72 ~IUWJ~Ii:C:O'.>.)(-J!IIi:~il&fl:l<t.:~t. \. 
~O)WlJ!Hf};lli:OS~S1J'5~ii&$1Jttd:t, ~€ilcJ:. <:551J'SCIS 
fil~ciil!M1d:c Sttr:t. '1tt.::C:i:J;9o i*~J:O'.>=J=e't'C:cfcJ:. 
Beirut 1cfi±I.Atl~Q~~7:0'.>!i~lcJ:M{j!O'.>~!l!1d:mS~ 
n. c:O'.>&O'.>~m1iflili!ii9Q~1Jt®t> a;-g-0 fil11J'~1'2~ 

O)~~~f!tfli}1Jt~f!t. 'a; Gtt.S. <ISUt.lta:<:tA~tlli:~i!l! 

*S<n:~t. 'o <?/IQJO'.>~ce!SUii:~1'fil!1cfe!S1J'I::tl. 'It Ga; 
GltS. CI'J&'i;U~ttr:t. '1tn:~a;9 o 

~ 
EnokNemeth 
ParthianM 



Ua~±l layover (!l1J@~O)ft61JO)) m'!J~ml/ connecting flight OfUrilO)) !liJil~iJ!/ itinerary mHlil (~) /verification SITB.F.J 

/domestic flight Li~fl!/ cancellation =Fi"/12Jil/ carry on ml~~'!J~CJJ=Ffil.iW/ allotted ;n:@O), ~JIJ~"'CStlt.:/ alteration 
~!~!/reroute Jll- t--~~JI!"t-6>/ ongoing tfUSf$0)/ political unrest i&ffi1'~/ verify liiiiiE"t-6>/ acceptance ;iJ;~/ security 
i!i!~/ procedure =Fet~/ reassess J%iB:9. fiJAiJifi!Ii"9-6>/ call off t!=Jlt"t-6>/ rearrange =Fli!~t->IJrol9. B!Wi~f1Ja2:@9.Q 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

186. What is the minimal cost for a 
second piece of checked luggage? 
(A) $35 
(B)$75 
(C)$90 
(0)$150 

2 ':)§O)~at'ffil.i~fi:1JI1JI.Qfiift_t 
~~fcl:t,\< ST:91J'o 
(A) 35 1-=Jil 
(B) 75 1-=JI; 
(C) 90 1-=Jil 
(D) 150 1-=Jil 

MH-~~0) Notice. l't~§B 186 IC f additional 
checked luggage 1 ~ IC :::> ~ 90 ~ Jv J c 
Bf.l lie c! tl. z: t-' .Q. ~ fM.J c Ia additional ~ 
second cal-,~x "Ll-\.Q. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

187.Why did Mr. Nemeth contact Ms. 
Behling? 
(A) To express regret for an error in 

her itinerary 
(B) To request extra information on 

her travel plans 
(C) To urge her to reassess her trip 
(D) To inform her of a change in 

her itinerary 

Nemeth ~lei:. 1a:1t Behling c lv 
li:i!I!Mi~ Gt.:O)T.:9b'. 
(A) 1Si3zO)~W~Ii:00lat, \1Ji® ::>ic 

<:C:~ii}!.Qicllb 
(B) ~3zO)~ffoYP:@Ii:-::>t, rc ~ 

1.J!lmW~::;Kllb.Qtc6b 
(C) ~3zli:~ffO)J%ffi:H.~~GE91t6b 
(D) 1Si3zli:~W~O)~Jf!~ffi;t.Qi.: 

61) 

Nemeth ~lam.:r )I.-JIJO)jjti:LA.. c. Behling 
c!A..Ia~~~O)~tRf:fc® o, ~.:r :;~.-JtJO) 

SV:!ill.A. l'~$187 1c, ras~tiO'J75-1' t--
75 /IC~~b~~ L;~ Gt.:O)cL:iiMi G~9 J 
c®.QO)c, rmn~~O)~~~ffix.QJ ct-'5 
(D) b'lEtw. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

188. Which flight was delayed? 
(A)UT272 
(B) UT275 
(C) HX 134 
(D)HX640 

;J:.O)cO)iD!b'il!<ta:-=>icO)T.:9b'o 
(A) UT272 
(B)UT275 
(C) HX 134 
(D)HX640 

:;~. - Jv pt;J 0) 1' *5l lm 188 1c r5 F.! 26 s 0) 

Athens ~O){J!bt, ~~~O)iiclf&~ IJ 1 l!ijfill~ 
l-' 10 l!ij 30 7.H~IC~51!1Ctcl:-:>t.:J C:®.QO)c, 
~~~O)fi!~~~~M.!9.Qc, (A) UT 272 bi~ 
~9-Q. 
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189.When will Ms. Behling arrive in 
Medina after the alteration? 
(A) 1 0:15 A.M. 
(B) 11 :45 A.M. 
(C) 3:35 P.M. 
{0)4:55 P.M. 

<:O)~!t!O)®c, Behling civic!:, 
t,\:JMedinali:i!J~9.QO)cGJ:5. 

(A) lfiF.i10 ~ 15 7.)-
(8) lfiF.I11 ~ 45 7.)-
(C) lff!t 3 ~ 35 7.)-
(D) lf~4~555} 

c!SIC:::, UT272 fl!la, ~it!JO)i&'H!i::f'~O)t.:&'J, 

iUIDi!Bb~ Beirut b1S Amman IC~~IC:::fCI:IJ, 
1'•§6 189 ICI6, Ammman ~ UT275 fl!c 
12 l!ij 50~ IC 3L "5, 41!ij 55~ IC Medina IC 
¥UfS9.QC:8cc!tl. "Cl-\.Q. Gt.:b'-=> z:, lEWl 
Ia (D). ~~~IC®.Q UT908 fl!la7¥;~1C~ "\7 
::;~Jvc!tti.:O)c, O'::>b'b'Stcl:t,'~ 51c::: G 
~5 • 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
190. Which of the following does Mr. 

Nemeth ask Ms. Behling to do? 
(A) Reserve a different connecting 

flight 
(B) Consent to the flight changes 
(C) Call off her travel plans 
(D) Rearrange her return flight 

;};:(]) 5 "5. Nemeth ~1J' Behling 
c lvli:9 .QJ; 5::;l<llb"Ct, \.Qt:C:Icl: 
C.tlc9b1o 

(A) fjiJO)!liJ{'I~{i!~-j7f..Jg Qo 
(B) Mfi!O)ft~~i59.Q. 
(C) ~3zO)~ffiititm~t!=Jlt9.Q. 
(D) !JftJIJO)miJ!~-¥it!t...mr9 o 

ta-T.)(-JIJO)l'~$190 (;:, fL.O)Wft.:tcl:7 
5 /""-O)L:FcJhi:'{~ii1~9 .Qt.:&'.>, )1.-JIJS¥!1! 
~ 721!ijfM.l.l.-~pt;jiCL:JJ&1a<tC::c!l-\J C:®.Q. G 
ic.1J'-:> "C, :iEWl16 (B). acceptance of ... tJ' 
Consent to ... ICal-\1lxStl."Ll..'.Q· 
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Questions 191 -195 refer to the following letter and article. 

Dear Ms. Madeline Kersey, 

May I first say what a great fan of yours ever since I was a 
young boy growing up in Nebraska. Your films have been an 
inspiration to so many of us through the years. I am writing 
to you now in request of a personal favor. I am currently in 
the process of writing a book with Durand Publishers on the 
history of musical films from Hollywood spanning from the 
1930s to today with a particular focus on the fashion styles 
from each period. 
~ I am collaborating with Nancy Bertram who was also yoyr 
biographer ® We wanted to include color prints of some of 
the notable dresses worn in the films and it was with her 

syggestion that I am contacting yoy in the hopes of including 
a photo of the dress you wore in A Swinging Star Being sych 
gn iconic film we surely would love to feature your dress in 
the book as an invalygble piece of history 

Should you be willing to do us the honor, I will personally 

come by to pick up the dress for a studio shoot. It should 
take only one or two days and I assure you we will take the 

utmost care of the <I ar::ti.9g and return it to you promptly. 
We would be most grateful if you could advise us of when is 
the most convenient time for you. 
Yours truly, 
Jack Briley 

e British actress MadeHne Kersey wore this eyening 
dress in her debut role as Lorrie Hynes in A Swinging 

Star <1957) The dress was designed by Tory Orosco, who 
said the basis of her inspiration for the design came from 
avant-garde Parisian fashions of the era. 
Orosco was the head designer for Bright City Studios in 
Hollywood from 1934 to 1946. She received an Oscar 
for her costume designs in On Trembley Street. It was a 
breakthrough moment in her career that G gave her the 
self-assurance to eyentually start her own Hoe of fashion 
She went on to create some much admired costumes for 
scores of successful films in the late 1950s and early 
1960s. The lines and color patterns of Ms. Orosco's 
dresses were later copied by other designers seeking to 
give an air of grace to their starlets, notably in films such 
as Fairgrounds and Caroline. 
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Madeline Kersey It 

a;~. ~1Jt Nebraska C'Jif:>''Cl,l1t1-'~n:?ttt:~1J'!3. ® 
, ta:ttO)fF~0)*?7 ::;n:-:Jt.:t:c~affi:t Ltttt, \cJ!ll, ,a; 
~0 ®ta:t.:O)~iimlcl:. m~l;:t.>r.:-:J'C~'50)~<1;:c-:J'C 

*~~~Ltn:o ~~ci:~I§J. ll.A.~a§lt,,~-g.gn:~l;: 

®1CI:1tli:=.Fit~IDl,\'(l,\a;~o fblcl:~. Durand Publishers 
c. 1930~fe1J'!3U'!tE~C'O)J\IJ9~ t-:0)~3.-:JbJ~ 
limO) lise I;: ::>t,' ·o~~tAff! Lt 'Ct,' r:. ~l;:l§!ijfeO)? 7 ~ 
Sf 3 /:A$7-1' JIAi:~~§'C'Cl, \a;~ o 
~1c1:. ®ta:n:CDffi~~t.J®.Q Nancy Bertram c~raJ~ 
i~~ Lt 'Cl, \~~ o fb1t'51cl:. ~il!iiOJtPC'ZISfl. 'Cl, l1t~l3 
~~~iDlZitJ'O) t-:v:A0)1J5-:~;~nrta!!Ltttt, 'cJ!ll, ,a; Lt 
1t1J\ 1Sl3tOJDC'. fbltJ:®1Cf:1t;tj rA Swinging StarJ 0) 
E:P~mr:t, 'n: t-: v :AO)~t:l~fl!t.>ttr:t, \tttcl:tta:t, 'D'c~ 
t," ~-~~Ltl:li'Cl, '~~ o t:nrc~:e:-c:ti~:Sta:Rl!IDta: 
O)C'. W.:'51cl:tro®ta:t.:O) t-:v:A~ftO)J.mfi1a:--B6c Lt 
-c~E:P-c?c~<llllt>J:Itttt, lcf!-:J -ct. \8;9" o 
tJlt. ®ta:n:f;:~'!JO)i!Sitt, \:'cflml, \'Ct, 'n:tci1€10)C'®fl. 
let. :A$79:ttm~W.>1t~li:~EI!3~ t-:LI:A:'cf~l:tlllliJii:# 
IJ~9" o ~fl.lcl:b~1J' 1 81J' 2 B~tllci:~C'. J.A1t'51Jl~ 
O)t-:LI:A~m!oO)iUt~t4-:J'C!RIJ!it,l. '9dJ.~1J'Ii:~i/8till 

~.Qt:c'i!:1*!iil, 'tt Lt~'Y' o ®ta:ttO)fiilt~ftB~O)J;t. 'lijfm'i!: 
a~sttt, 'r.:n:l:t:tllct. fbtt'5ra:~®t>n~n:<~t. ,~,_ o 

~ 
Jack Briley 

~IE0)3t£i, Madeline Kersey ltJ:. rA Swinging StarJ 
(1957) cit3tO)VJiti~cta:-:Jt.: Lorrie HyneststC'L:O) 
-1-:J=/-7 t-:LI:A'i!:£l'Cl,)fto L:O) t-:LI:Aici:Tory Orosco 
li:~ -:J 'C 'Tt:J 4 /c!f1.1t;lj. 1Sl3tlcl: L:O)'Tt:J -1 /O)t}l{O) 
~~ta:ilB~Icl:. ~lijO)J' Jt:;:¥i'JIJ t-:~~J~IJ0)?7 ~ 
Sf 3 /1J'!3*'Ct, \.Qcii-:J1to 
Orosco ltJ:. 1934 ~ D' !3 1946 ~a; C' J\ IJ r:J ~ t-: 0) 
Bright City Studlos0)7-77tf-1'7-tc-:J1to 1Sl3tlcl: 
ron Trembley StreeU O)~!i'Ttf-1'/C':t:At.J-~U 
ltfto ~fl.ltJ:. 1Sl3tO)filftO)£P~7c~ta:11lilcta:-:Jftf{fj 

EJ~. ~ncEI!S~mn:11ll3tltJ:c3c5EI:fl'EIBJ0)77 ~ 
Sf 3 /-:J5/ t-:~jL'!)J:J11to 
1950 ~ftti$1J' !3 1960 ~feO)VJI!IIi:1J'I1'C. 1Sl3tlcl:iD.J 
*tJO)t: ~ t--lfA!!m!O)t.:~l;:. !ITSill~tWLtn:~§~iD.Jmt~~ 
dJ.Wltt.:o Orosco IfO) t-:l.I:AO):A$1-1 J!Jc~O)Jt$7-
/lcl:. tili:ta:-:J 'Cii.A.3tfili:SU~fil!l~~~r.:tt J; 3 c 

. 'Y' .Qfl!J0)7tf 4 7-li:c:l; ':) 'CtRW!c!f1.1t1Jl, ~O)Ili'f~{§IJ 

1Jt rFalrgroundsJ ~ rcarollneJ ta:eO)~l!IDC'®.Qo 



[!85±) inspiration ililJ~/ span (Wlfi!Jb9 bt.::-6>.J.;ZJ3i/ collaborate ~16.lc11=~9-6>/ biographer ffi~~f'F~/ notable 5±139"'~· 

~~~/iconic ~.:8~. ~M~ta:/ assure f*!iE9-6>/ utmost fii7c0)/ article '-!~/promptly "?t#~b'l~/ consideration ~ 
DB/ breakthrough mm. ~riD/ self-assurance El1a/ starlet ;eiJWvtPO)E=J'=3zfi/ consent fcl1J! (9-6>) /previous t ... UF.J 
0)/ social circles ~3CW 
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191.What is the main purpose of the 

letter? 
(A) To request the use of a dress 

fora book 
(B) To ask consent to write a 

biography 
(C) To express appreciation to an 

actress 
(D) To suggest a topic for research 

i:O)=J'=*ft0)3:1CJ:EI9k.lld:ftl.Jc"?tb'o 
(A) :<ts:O)t.:~r~ l'v::uruet>tt-c 

ra: GL 'cmcu<:c 
(B) m~~m< <:c0)16J1!~*~ 

-l><:c 
(C) ®Q3z@I~~~O)St"t~"5~ffi 

XQi:C 
(D) liff~O) ~--~~~~t£~9QL:c 

l'~'l$ 191 C:. Nancy Bertram O)WJ~I~J: IJ. 
A Swinging Starc®ta:ttbt£1m VC~'t.: ~ 
Lt :A0):!3!~€IDifti~:WJU&c:crta:~ VJ'a=J@td t.., * 
9J clill""Stl"La=JIJ.M 3 ~~O)I~Li~l~l~. 
ff-FDJb'~'t.:tC::I:tt.:S. ~Lt:A€fEtiJ 1~3b'bt 
~'*gJ CC!D~o L.,t.:b\-:>"(", iEfWI~ (A)o 
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192..Who assisted Mr. Briley in 

gathering materials for his project? 
(A) Durand Publishers 
(B) Tory Orosco 
(C) Nancy Bertram 
(D) Lorrie Hynes 

Briley JXO):(EffiiiO)tt~r~~*4~m 
~Q=FmL'~ vt.::O)!d:t.:n c9 
b'o 
(A) Durand Publishers 
(B) Tory Orosco 
(C) Nancy Bertram 
(D) Lorrie Hynes 

1' ~ BB 192 1~. fNancy Bertram c *!: fcJ f'F 
~€L.,"L~'~J c~c<!tl"L~'~o Bstll:.~cl~. 
collaborate € assist l~a~ '~.:t "L~ '.@o 
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193.1n the letter, the word "article" in 

paragraph 3, line 3 is closest in 
meaning to 
(A) story 
(B) feature 
(C) picture 
(D) item 

<:O)=J=tffc.m3t9:m.3fiEIO) 
article cL '5~mc.fiil:O~Il*b'ili 
l, \'I:JO)!d:. 
(A)~~ 
(B)~M 
(C)~~ 
(D) .§B1'1J 

L..O)Y:.cO) article let rsc!JIJ cl~ta:~ '0 r~~J 
c~'31!'t~c. mmv.@ r~v:AJ €mt..,"L~' 
.@(})c. litR~O)'iJcl~. (D) item f~~. 7 
-1 :r b.J bt,3rc~·o t..,~ '0 
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194. Which of the following is true about 
A Swinging Star? 
(A) It was an action film. 
(B) It was Ms. Kersey's first film. 
(C) It is the subject of Mr. Briley's 

previous book. 
(D) It won an Academy award . 

i.X0)5"5. rA Swinging StarJ !<: 
:JL Y~iE vL \'I:JO)Id:cn c9b'. 
(A) ~nrd:. 7~:..--3/~illiit.::>lt. 
(B) ~nit. Kersey JXO)fiUJJO)~ 

imitc-=>t.:. 
(C) ~nrt. Briley JXO)L~iiOO)~m 
~c®-6>. 

(D) ~nrif:. 7t:J7::. -lil~S!e:ta:Gtt. 

2 ::>§O)Y:..ID (article) O)""f~$1941~. in 
Madeline Kersey I~ :::> ~' "L. in her debut 
role as Lorrie Hynes in A Swinging Star c 
i!D~O)c. iEMI~ (B) cbb'~o debut b' first 
c~~ '~.:t Stl "L~ '.@o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
195. What is mentioned about Ms. 

Orosco? 
(A) She created her own design 

company. 
(B) She was well-liked in social 

circles. 
(C) She won many Oscars for her 

designs. 
(D) She designed all of Ms. 

Kersey's dresses. 

Orosco IX!<::JLY~illi"'Sn<:L' 
Qi:cld:cnc9b'o 
(A) {8l3z!t. EI;}0)7if -1' ::;~~ 

~11=-:>t.:. 
(B) {8l3<:!d:. ~3CWc~~~mr.:: 

n""CL\It. 
(C) fi3zld:. 7"!1-1' :Jc~ < O):t 

.At:J-~~:litvt.::o 
(D) f&:3zlt. Kersey JXO)~"'""CO) 

I'Lt.A~7if-1':Jvt.::. 

Kersey b' =r t:: .::1. -11= c [ft.: ~ Ll :A 0) 7 -t:f 
-17-ci!D~ Tory Orosco I~::>~,"L. 1'~ 
BB 195 I~ eventually start her own line of 
fashion ciill'"'Sfl"L~'~o t..,ttb'~-:J"L. iEWI 
I~ (A)o (C) 1J'f.>f.>f6J Sb L.,~ 'b'. Oscar €51! 
:la:L.,t.:O)I~ On Trembley Street(}) 1 f'Fcffi 
b'n"L~'~O)c. xo 
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Questions 196-200 refer to the following advertisement and e-mail. 

Witten Motors' Car Lease Plan 

C Bunning a busjness reauires finding affordable solutions 
for all aspects of business. and we are here to help. Witten 
Motors is proud to introduce a special car lease plan 
designed specifically for large companies. We can provide 
a fleet for you of any size in any model you like; whatever 
suits your business needs. We guarantee top-quality 
vehicles at reduced lease prices for corporations. You also 
have the option to Cl customize vehjcles in any color you 
J.i.ls§, and even to add your company logo on the side of the 
vehicles. ® All car engines and bodies can be servjced for 
a discounted rate at our designated repajr shops jf you sjgn 
up for a two-year auto plan, after which you will have the 
option to trade in part or all of your fleet for a moderate fee. 
Save tens of thousands of dollars. Let Witten Motors supply 
your businesses with its fleet. 

To: DLewis@Checkers.com 
From: WalterB@Checkers:rom 
Date: July 5, 2013 
Subject: Car Lease Progra_m. 

To Director Lewis 

At a meeting last Wednesday. my staff members and I main!,y 

discussed how to reduce company expenses. A number of our 

company cars are getting old and have considerable wear and 

tear. We believed that it would save us a lot of money to sell 

the whole fleet and switch to a lease plan. We have spent so 

much on maintenance that it seems like a good idea. 

I've checked some car dealerships to compare prices and 

Witten Motors is offering vel}' competitive deals at the moment. 

which you can see in the ad I've attached with this e-mail. 

~I had Mr. Ferry get in touch with them and one of their 

sales representatives Mr. John Larson will visit us this Friday 

to give us a QUOte. But e I also remember you said the other 

day that you have been offered some great company car deals 

from Porter Automotjyes If you are already looking into their 

deals please let me know. We can compare Quotes from both 

companies in tomorrow's department meeting. 

Walter Woodson 
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Written Motors O)t.J-u-:::z~ 

~~ere~:. t:::J~:::ZO)®SIII>.SOOiiiic::J:::Z 1--0)tJ'b'S 
ta:t, 'Wl~1cfl%:::>1:tti:I9L.cfi~'flc91Jt. §~lct~DJJ 
l:t~t,\1tG~9. Written Motors let. ~li:::k~firaJI:tlc:m 

i'l~fl1t4~Hl1Jta:t.J-U-:::z•1cft::*B1'tc~.SL.C.1cflllcfG 

< ~l, '*go ~:t.tlcl:. i!BtcJ:1tO)I::Y*:::ZO)~I!Ii:'8-trtt"t". 
a~~O):C7JvO)C:O)~--r:xO)lfiiili.ict~~~9-sc:.c.n'c 

~*g. §tllcl:. di6JI:tlc:ilfl, \U-:::Zfali*6cUilii!f.iO)Q!iili.i 
~ftiEl,\1tG~9. ®ta:tdcl:. :t:1:;3/C.G't"Q!~1cf~~ 
O)@C::t.J:::Z~'l-{:AG1t0. tilt:~:t.tO)D:::J1cfMI:t1t09 

.SL.C.~~c~*9.2~~0)~~~U-A~~1cf~mc.. 
9~"L0)$0)I"Y::J"Ycit!1*1ct. §:t.t~o.»JJD:~c~Jsl 

fllM&Ii:'t"i*'il1~t1~1:t5fl*9' o ~O)tilcl;. liJC:IiJC:O)t1 
l'fic-86®-llL \lci:9~"LO)Q!iiiij1cf"FlNOii:l±i9:1t:1:; 3 /1cf 

il~*g· 

{iiJJJt-:J!J=tJO)filj~1cfG~GJ:5. Written Motorsli:. ®ta: 

1tCMifiO)ijllm.j1cfifS£Ett<t.:~l, '· 

To: Dlewis@Checkers.com 

From: WalterB@Checkers.com 

Date: 2013~ 7 F.l5 8 

Subject t.J-U-:::ZBtiOO 

lewis$~ 

HO)*iJ80):tt&ilc. A~':171t'5C.fklcl;. :l:IC::tt:t.tOO 
~~~~V.Sn~1cf~G~G~.fk1t50);tt:t.tO)mO)~< 

lci;Ci<ta:O. tl'ta:Ott:HtJG"Cl-\~9. fk~'!Sicl;. V~"t"O)$ 

iili.i~!n!i!JG. U-:::Z~~Ii:t}JOB~.SL.cc1J'1CJ:00)~1f.lfi 
ltti~c~.Sictl'k:C.ij;t~G~. fktt'51ct. nrc:~ta:::J 
:A 1--1cfU :> 'Ll, \llO)c. ~fllci:J:l, '7 -{770)J:51c:~~ 
~go 

fk1J~O)Jt&7CMJi51cfL \( :::>1J'7:r. ':1? G 'Lfllli~1cf~G1t 
C.L.~. Written Motors 1J'~1£C.'t"=tJ~~O)~f..l1cfti{jtl.J 
't"l,\*9• ~fllcl:. L.O).)(.-JIIIi:~MG~Ib!Sc~~IC:ta:fl 
~go fkfJ\ Feny IXIC:mffi~G "L9C1Jii:i!W~tt. 9C1JO)g 

~~~0) John Larson Jfb'~JSO)d81i:L.'551C:*"C 
.mn=tJ01cf~5'tt'L(flgL,C,[~1CJ:?'t"l,\ij;go l.JtJ'l.J. fk 
lc!;®tcJ:ttfJ\. Poter Automotives 1J'59C8. ttml1ili::::>l,' 
-c9rtSGl,\~siO)£PGI±I1cf~r:tttc.a=.bG~?-ct-,ttc:.c. 

t>~~"Ll,\~9. =tJG. sta:~fi9z;rc:tlscO)~sl1cft9it-.t 

l,., 't"l, \g0)1CJ:5. fkli:ifS~Stt< n:~l, '· fk1t'51cl:. B~80) 
ms~:amciilliWJ'50)mlJ=tJ01cf~9.SL.ctJ'C~~9. 

Walter Woodson 
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196. Who would likely be interested in 

the advertisement? 
(A) Car salesmen 
(B) Car mechanics 
(C) Company managers 
(D) Company employees 

i:OJ$€31C:::!J:Q!!.*'J:ffl"5t51CI:.A.Ic!; 
r.:n <:91J'. 
(A) !t!OJ~-JIJ:A-;;>"/ 
(B) §l!IDJtfif!Jillli 
(C)~~*¥~~ 
(0) ~f±O)~~.el 

~~w•~~. rcw$&W~~~9-~~~ 
~~~ ~~s~~~~~~.~~w~~oo 
196 ~. CW§!ffi1J~:!E~f&;g~li:fCJI1t.:=tJW 

~~~~~~~.~r~ttw§wru~~m 
~!¥1Jil1T~~~. 
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197. How can Mr. Woodson get a 
discount on repairs? 
(A) By visiting designated dealers 
(B) By choosing a two-year plan 
(C) By renting over five cars 
(D) By reselling used cars 

Woodson f£1<1;. c59nlct*~ 
c~JSib'~l:t5n*9b'. 
(A) m:~E-enttll&7eft~fc51c:::n <. 
(B) 2 £f~ff."J'J:iitl3i. 
(C) s t:t~JJ:OJ!fl'J:m tJ ~. 
(D) ~m~cbOJ!fi'J:fii7e9~. 

§!ffi)(W~*ROO 197 li:. r2 1:F 75 Y€Efl Gi6 
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198. What is mentioned in the ad? 
(A) The cars can be repainted. 
(B) Insurance is included in the 

lease plan. 
(C) Customers will own the cars in 

three years. 
(D) Customers can lease only 

certain models of cars . 

$~OJct:Jcill!~ sn -r:t., '~ t~OJI<~; 
cnc91J'. 
(A) ~~d;~~Gill!9i:C.1J~c"Cf:~. 
(B) IJ-:A~~IC:::Icl;. ~~b'~* 

n-r:~,,~. 

(C) WI~ lei;. 3 if~IC:::Ici;!U'J:PJj:f,j 
9~i:C.IC:::1CI:~. 

(D) mt~lc~;. ~ey:iEOJ-t:TJvOJll!tt 
l:t'J:IJ-:Ac"Ci~ 
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199. Who personally contacted Witten 
Motors? 
(A) Mr. Lewis 
(B) Mr. Woodson 
(C) Mr. Ferry 
(D) Mr. Larson 

tt n b'. rei m Witten Motors C. 
i!li*!'J:C.IJ * Gtc.b'. 
(A) Lewis££ 
(B) Woodson ££ 
(C) Ferry££ 
(D) Larson ££ 

2a-T.)(-JIIW~*~OO 1991i:rFerry E;li:~S(= 
Witten Motors) li:im$§u "CtiS"?t.:J ~®~ 
We. (C) Mr. Ferry 1J'~M. (D) Mr. Larson ld:. 
C:tl1J'S Woodson t.:!>WC:Co€~rdlu"C 
< ,Q;g~}E!g]~. 
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200. What does Mr. Woodson ask 
about? 
(A) When the department meeting 

will be held 
(B) How much discount Mr. Larson 

could offer 
(C) Whether deals from Porter 

Automotives are being 
considered 

(D) If Mr. Lewis will attend a 
meeting with Witten Motors 

Woodson ££1<1;. iDJI;:::>t.,\l::f!lf!:ll 
1J: G l::t., '*9b'. 
(A) ffiW9Z'i~tJ't., '::>mJ~c-n~OJfJ' 
(B) Larson f£1J'cn <51, '0Jli1J'!JI 

'J:mm<:"Cf:t.:OJb' 
(C) Porter Automotives b' Efl G 

l±lt.:tN'!lltJ'~t-t-enl::t.,,~fJ' 
c51J' 

(D) Lewis ££ b' Witten Motors C. 
O)~M!Ic:::l:f:lJg9~1J'c 51J' 

~.:r .)(-JIIW ~~00 200 ~Woodson E;l~. 
D-~.Uruli:~i5Vr:t,,t.: Porter Automotives ~® 
~~€~~G"Ct,,.@®~S. ~Stt"LI~ui.,'J 
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