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PART 1

(A) She is opening the top drawer of a HEERELTHEEEVLWEFEDORBE. copier.
desk. photocopier. copy machine /& &M% i

(B) She is making some coffee. 9. operate a machine [MEH7ZRIFT 3

(C)She is operating a machine. ELDfERFENEEVAET HDH TOEIC D

(D) She is dressed in formal clothing. BE/I (Y-

(A) BEIFNOLSIEA LD IFHUERITUS,  [#53] drawer 2IEHU operate BETS

(B) @i LT L / formal clothing 7% — /75

(C) WIIIBHEZRIELTL\D.
(D) Bizlx 7+ —IVIFREE LTS,

i’
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. (A) They are pushing a cart. BHICE2TLSDEHRYPRYEN, ER
. == (B) They are shopping for some groceries.  (B) Tld. &DKREFENLE groceries B
; (C) They are working at the market. Hn (BER) ] BEDNTLS.
(D) They are selecting some flowers. [@3t] groceries BHHHE

(A) #BSIEY 3 vV Th— FERLTLS.
(B) #SRAEMHROEVIE LTV,
(C) BBIETHBTHMNT LD,

(D) WERTEEEATLD.
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a. B==  (A) Baggage is being loaded onto the EfE D) DKSIC. B park FEEEHE
e plane. DOHEEMUNCBEDNDEEZRATHT 3.
(B) People are waving their hands. FEMIPAAUTIEVEVDT, (A)lFx. A
(C) Some airplanes are preparing to take DHEFRAGVDT., B) bx. FITHEE 1
off. LHRAELDT. (C)Bx.o
(D) An airplane is parked on the ground. [#:t] baggage F@1./ load - EHISA
(A) FEPORITRICHMAFNTULDRPE, 13 take off BtpET 3

B) AZBFER>TLS.
(C) N DORITIROBEDERE LTS,
(D) FTEOB. IEFo>TLD,

0000000000000 0000000000000 000 0000000000000 000000000C00C0CQ0COCC0OCROCCCOCRCRCROCO0CROCRROCSDR0T

4. % (A) They are walking uphill. W)z march & [(EX00) 7895 LDIR

§ = (B) They are putting on uniforms. EFHATLWDEDIICIFERAEVDT, (A)ldFx.
(C) They are shooting at targets. FREEE L SELTVDETATIREVDT,
(D) They are marching together. (B) BHx. HEB>THULELDT. (C) Bx.
(A) BSIHREESENTES TS, li8:2] uphill 7% E4i> T/ uniform IR/
(B) HSIEHIRZERLS ELTULD. march F&T3

(C) WSEFENICHH > THRZELTWLS.
(D) BEE—HEISITEL TS,
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5. (A) Windmills are set up on the hill. Te < EAD windmill TEE] Aihill [E] Ok
- (B) Trees are planted in a row. ICEREENTLD. set ... up /setup ... T
(C) Windmills are being fixed. [~ ZRETD].
(D) The rjlll is be{ng paved. [:E:%) windmill E . plant (#8%) FEZ
(A) BENED LISRETNTULS, B inarow 15ICHoT/ fix (29D
(B) WAL —FIICHASNTLD. pave HETS

(C) MEHERENTVB RIS,
(D) EDSHESNTVAIRHE,

(AR R EREENEEREENEERENEREENRESEEEERERNESENENEENE NN ENENENREEENNENENRNNERNEREEEERENNENRERSEREREERRENE SRS ]
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6. &:{2 (A) A woman is writing on a presentation HDBHDPPRISWLE, BRAOEEE :
f—— board. 2AEBROTA LTS, 1 ADRMNT
! (B) They are looking at their notes on the LEVZELTWVED. HBELTVWSEBHT o

: desk. BHELDT (A) @x. BICOVWTLBAR/— 25

(C) A woman is giving a talk at a podium. rEBLTIEVSD. FEEREDIFSER =

(D) Men are wearing shirts and ties. TLBHDT. B)Bx. BRLTWVAHLEIF 0

(A) 1 ADEENRD A ifi— MMoc@nERLTY  podium BB TEUTWSKRIICEFRAL
LDT. (C)Bx.

(B) #BEND LD/ —FERTUS.

(©) 1| ADEMIMATEE LTS [E%] notes /—h. XE. ©H podium

(D) Bif= Bl v VTR I TA B, ]
09000000 PP0SSOOOOCRDOOROOOOOO0RP000000POOOCOO0ROOOOR0O00ORO00000000CO0CQRRRRRRRSR®
7. ﬁ (A) The access road to a construction site ™LX w hEDSIoEBMEH. (45 —%
is being blocked. BICIAA TEIFEERT>TLDHOT. (D)
(B) Heavy equipment has fallen down on DIEREYEITES. access road [EAE]
the ground. BE>TWHEWLWDT. (A)lFx. /IT—3~
(C) Someone is operating machinery to JU1F heavy equipment EEX 20 EBT
move some rocks. FELICFRIAEVDT (B) Bx. BPED
(D) A man with a hard hat is inspecting BAELDT, (C)Bx.
an area. 5] access road ;#i#EEE .~ construction
(A) THRBOEEEELHBENOD5S. site THIE. block 7 3. equipment
(B) MEELMEOD LICHNTLID. #41 operate {9 hard hat ~JLXy

(C) DD EZBO T T ICREERIFL T,
(D) ~LA w FEBIFEBEERLTVS.

09 0000000000000 R0R000000P00000000P00O0B0RRONSRORPROOORRRORNONNOOSROROOORRBRRBOORDS

b inspect ~ ~ZRETS

8. E (A) The street is blocked by a broken car. ADOEDHICEIREN L ThlEh 5NT
(B) One man is following a bus on his bike. W2. HEFRFHICEBEEE>TVD LD THIE
(C) Pedestrians are crossing the road. WL, broken MENTWLD] EEHIBITEL
(D) Bikes are parked in front of a store. VDT, (A) [dx. BUEDEERETE D TULHHN
(A EODBN B TS DTS, NALDBHBICVBDOT. B) Bx. BOHE

(B) 1 ADBHEHEHEET/ (AEBLDITTULS. BTV HTEIFVELDT. (C) Bx.

) HTEDEE VBe 3 y e

2000 0000000000000 O000OOPORORRRO0000000000000000000000000000000C00C0CO0C0BOCRRRRRRODS

9. (A) Cars are moving in both directions. REOEMOBEE. F5F5E. FUhE>
: (B) Some pedestrians are crossing the TLADIIFEBREIFEDT. (A)[dx, 8
street. EEEHLUTLVDHITEFRALELDT. B)®
(C) An ad poster is being posted to a X ELMAT—ZMHHEEELTCVDHETD
building. BoNHELDT. (C) Bx.
(D) The heights of the buildings are l:5:3] direction 757 ad (=advertisement)
different. [#5/ post - ElED . height e

(A) BHEAMBICE>TWS.
(B) FADDEHITENED ZHE LTS,

(C) LEMAY —HRICESNTVBBPIE,
D) BYO™BT R ENENRLED.

2000000000000 0000000 O0O000000000000000000000000000CORO0CRORAEODORRSOSRRRPRRORDORORRRES

10. SSIP=  (A) The square is crowded with people. BRKD SRR LTWD. [REFITAEWL
=A== 3) Some cars are parked near the BO. CRELTWLS] EWSEETREVD
building. T, (A) ldx. BEMOZEICERIRAEWVDT.
(C)Water is flowing out of a fountain. (B) Brx. HKOEWHHEEEINTLDEBPT
(D) The fence around the fountain is being  [FEWLDT. (D) Bx.

repaired. (&) square 4 be crowded with ...
(A LB ALTERLTWLD. TRMT S flow out of ... - HSFENE

(B) FIEHLDHELRYDELICHBELTHD. 4./ fountain A repair - EERTS

(C) MK D SALFRNHT NS,
(D) BkDED ORHHEEEN TV,
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11. Who's in charge of marketing?
(A)Ask Tom.
(B) They charged me $50.
(C) No, it's not in the market yet.

-71Kr<‘ %W

WHY— T4 IEBUELTVETH,

(A) Tom ICAVTLEELY

(B) ®SI3FAC 50 RILEHRULEL.

(C) WA, FNRBEERFINTLEEA,

(&%) bein charge of .. EBYHLTULS ./ charge ...
~ e lE~ERRTS

IERR(A) 3. PART 2 [CHEHDINY—2 T, BLMMFIC
FEZP. [BIDOACBRTIN] EHLTVD. B)
charge DEHZER DRI TWLS. (C)id No LRIC A 185
RCROEHMTED,

00 000000000000 000000060000000000CCCNCS

12, Where is the meeting going to be?
(A) At 2 o’clock
(B) In the conference room
(C) I'll meet you there.

%@ﬁ%l&&:B@b‘ﬂbttl:ﬂotb\??’b‘o

(A) 265T9,

(B) RHETY,

(C) ZCTHEVLLFEL LS,

[85;%] conference room AME

Where ...? SBRRAEBRDB[ULNNFIC. A RU—RCER
TW3 (B) BIERR. be held in ... TI&E<L. &5 hold D
FWbein ... EVVOSRBICHEO>TWDETBICHDENT
FLNFEEL,

0000000000 000000000000OCRNRROROIOGOOGIOINOIDONOIOSITS
13. Why did Mr. Brown call you?
(A) 1 will call a meeting.

(B) Because the line was busy.
(C) He needed directions.

Brown TAl3. BESHEICBEENITIDTIT D,

(A) DR/ EBRUFTY .

(B) BEEHLELPIESINSTTY.

(C) BILERADREIE 1D TY

[E8:F) call ameeting 2E#{BMT S/ the line is busy
BEHLELUDNTHS ./ directions TRA. ER

Why ...7 [C8 LT (B) & Because THE>TWLDH. [H
BhfEofchS] TIEBULNMIDEZ TS, (A) lE
call UDRIEBRNEVAZRS 22U o

0000000000800 000000000000000000000%0

14, How can | get to the airport?
(A) He took the subway back.
(B) Do you mind if | give you a ride?
(C) Yes, the ﬂlght was cancelled.

8@&3[;3‘1’1@%’\@7??7)‘

(A) RIS THTROTERLUI.

(B) KBULIFNIEFD B ERICRE TS THIFEL & D%
C) 3\ ZOERRAICEDOELI,

(&%) getto.. - [L7< / give ... aride
BTHIFD

ZENDTEHDABICHUT. [£BULIFNIFETHE
DLEY )} ETRICEX TS (B) BER.

...... Em(:;ﬁ
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15. What color do you want to paint the room?
(A) The room is cleaned up.
(B) Is purple okay with you?
(C) The color is too dark.

=wEEw

B, ZOBREEALSETEDILLDTID,

(A) ZOBRIIENNCLTHDFET,

(B) HEIIFKEBTHHBNEBAD,

(C) TDRIIBTEFT,

[55:%) cleanup ... - EENVCTD - BHITD
[BEOBROEZFICLEVD] EVSEWVCHEULT. IE
B (B) 1% [ETHEIEhEDLHELD FhlKEITULREW)]
ERBELTWD. (C)IBERRSNICEEDNETHN
FIERICIEDB D,

16. Did you accept the job offer?
(A) He did it already.
(B) No, he offered me a job.
(C) Yes, why not?

HIETR. %@&E@DE?I&Q(:’L@Z?U

(A) BT TICENZPOELR,

(B) LA, BHFUCHAZRMLEL,

{C) AX. ©53A.

[£5:3) job offer HE®MO

EfE (C) D Why not? ZEIF\DBRIREEIZTRATVLS E
FPEOTUESEDS. CTTR. ESULTEDHED
BEBIFEVCEDSHEID. RIFDBHROTERE]
EVSEHEELE,

17. Who is the keynote speaker tonight?
(A) Yes, she is a good speaker.
(B) It's not decided yet.
(C) 1 don't have the key, either.

S v

SEORIAREEIHTTD,

(A) 3L, ®RETESULESRETT,

(B) TNRFELRFES>TLEE AL

(C) #vb. ZORERK>TLFERA,

[55:Z) keynote speaker EIFHBIE

It's not decided yet. [FIZRE > TULVEL EVVSHEIZ.
FLOBE. ERICEDOTHNTHTS.

0000000000000 000000000000000000000

18. Please show the newcomers around our building.
(A) The show starts at 2 PM.
{B) I'd be glad to.
(C) The building is just two blocks away.
e = w ™M
] =
FAHBICRYDPERAL THIF TS LY.
(A) 2DV 3—3F# 2BITHEDEY.
(8) BAT,
C) Z0RYE. FAD2TAVIEICHDET,
(&%) show Aaround B AICBERALTES
show ... around [(A) ZRAULTES ] EWLVSRR. e,
I'd be glad to. [BAT (®D&EF)] LWLWSREFODXAIZ,
FORATHI S,

00 0000000000000 00000000000000000000




19. They’'ve been working on the project, haven't they?
{A) Yes, | think so.

(B) Yes, they plan.

(C) No, it’s not working.

% .o—

®EPZEDTOV T MIRDBATERDTT,

(A) [FL\ ESREEBVET,

(B) 3L\ ®SHEELEY,

(C) LR, FNERSFELSTULER A

(&%) workon ... - ICEDEAG/ work S5FLLK
BREIIVLTNS. LD ERRINBLE>TULSH (A)
(&, so = (that) they've been working on the project &
WS ET, TNHIERRLE,

0000 0000000000000 0000000000000C0OCKOGISGIIS

20. Can you take a message while I'm away?

(A) He was just a messenger.
(B) It's three blocks away.
(C)Are you expecting a phone call?

IOFREDOH. Xyvt—IBRIM>THSAFETH,

(A) BlE, FIEDOEVDETUR.

B) TNIZ 3 JOvIENTVET,

(C) BEIIRBELDD > TLIERBIDTEH.

(35:%) take a message Xwt—YUERIIND/
messenger {EL\D#E / expect a phone call RBEHDHHD
TLHERS

[FHD B L TWVDHE. EEEHVLTHNTIELL] &5
ENEDT. EE Q) MEHDSDBEZF>TLDD
TEH] LHTELTWVD,

0000000000000 OC000COOOIOOONONOONONOONOSTSTOTOGYS

21. Should | call or e-mail the customers about the policy

change?

(A) | had to inform them about the change.
(B) They are already aware of it.

(C) They seem to be satisfied with it.

== =%

HEHOBBITOVT, BERICBEDI AW THASEHEL&LDID
(A) g, EBICOVWTESICHASBHIINEEDHEBATUR.
(B) #EE A, TTITEDTLEZH>TVETY,

(C) ®SIF. ZNICTERBLTLSELITY.

[8:%) policy 7&t. HE/ inform #HS5E3S/ be aware
of .. e ICR DTS/ satisfied BTEULE
[BHEBICOVWTERICEETDIREL] &VWSHLH
IHTAEIEHSH>TUVD] EBEXTULS (B) B ERE. (A)
IFBEDEES > TVDDTIHEICHE > TULELY. (C)
BIELUTRERAR.

9000000000000 0000000000000000000000

22. Where can | find the key to the mail reom?

(A) Isaac might know.
(8) | forgot to mail it to the branch office.
(C) No, it hasn’t arrived yet.

m@fiﬁb‘gamt;c‘cmaogm‘,

(A) lsaac HHI>TLWBHBLNFE A,

(B) #id. TNEZHITEDDEFENF U,

C) LR, ZENREEBLITLIE R A,

[85:x] branch office z#t. XI5/ amive @<

ERR(A) IF. BEICHUTERIC TSV &EXHDT
IE32<. Msaac B > TLDHE LNIELK] EBIDAIC
BRBELSBELTND.

0000000000000 0000000000000 00000000

23. When is the financial report due again?

(A) The reporter is not here yet.
(B) | think | will do it tonight.
(C)We should complete it by noon.

wEEM

ARBETE. VLODEHYIDTLRE ST,

(A) iBElF. FRECIITETVLWE R A,

(B) M35, ENELLSERVFET,.

(C) e BIREFETICENE HFFIINEROFE B A

[88:%] financial report 2EHES () / due~ ~HUHIRD
HREDOHIRICDOVT. BULIDNF Tid be due ZBLYTLY
3h°. IEfE (C) Tl should complete it by ... EBLMRX
TWa.

90 0000000000000 000000006000OCCOIOGIGOIOIOGYS

24. Are you planning to go on a vacation next week?

(A) No, | planned to go to Paris with my family.
(B) Yes, I'll plant some trees next week.
(C) The manager wants me to leave next month.

6737“!35&@. %B’EW&?EU&Z?D‘

A) LWX, REEIWIZF<DBDTUL.

B) 3L\ RE. GXHAZHEISOEDTY,

(C) BERIX. EHNFDDIEFBICLTIFEULWLESTY,

[58;3] go on a vacation HIRZMS plant #Xd

R (C) &, [3FBH) ELSELMNFIENULT. [LEast
RAICLTLNEE > TWS] &BEATWD. HEZESZR
TWBDIC. (A) 13&E TICHETLDHEBRNTULDDTX,

25. Why don't you hire more full-time workers?

(A) Because we called a hiring agency before.
(B) I'm sorry, it's already full.
(C)We are going to discuss that at the meeting.

BHOREREEH>EMOIESESTIH,

(A) BIBEBLE. ARBABSCIELECENSBINSTT,
(B) BURBHFERA. TNIZITICHETT .

(C) IeBIE. ENERIGTELESCLIBES>TVLET,

[88:%] Why don'tyou .2 - LTIEESTTH/ full-time
worker HEBORERE hire - ERS/ agency R&E
BEERIIT. [FOHICDOVT. RBTELESCLIC
HoTWET] &WW3 (C)H BRI, RICXFED [
FS30LEVDL] EVSHERESRELTH. (A) TRER
B, (B) 3 full FEIFRERNTEANDU > MF.

000000 0000000000000 0000600000FPOCISIIIGTS

26. Didn’t you sign up for the accounting course?

(A)1 told you | already took it last year.
(B) | don’t have time to count them.
(C) I’m takmg a course around the building.

zﬁ?@ﬁﬂluﬁ%;&iigb‘onﬂ)’C?ﬂ

(A) FZNEEERWBEHEEEOIUPIEVTT D

(B) FAICIFZENSEMAZHEHBOER Ao

(C) AlE. ZORYE[DADI-AEMDDHDTY.

[&:%] signupfor.. - ICBLAL,/ accounting =Bt
(%) /takeacourse 1—2XZED
BILDMFTR L TIERR (A) 1 [EERBAEHEE BICED
IETIRRIEVD] ERUTWVWS. CDPDHEDTDtake a
course I3 [MEBERITD] EVLSEKED. (C) TRXR
BO [EMERSD] EVLWSEKRTEODNTLD,

00000000000 000000000000000000000000
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27. The copier in the sales office is still not working, isn’t it?
(A) I'm afraid it didn’t work well.
(B) Our sales have been declining since last quarter.
(C)A technician will be here in a minute.
L] M Ew

BEBOIC—BIR, KLEBHEVDTY &3,

(A) ENESELLDED OIELSTY

(B) bH'#tDFED LIFIE. FIDMEMNSESAATETLET,
(C) MBI CICTTICRDTL & S.

[85:%) copier JE—t8/ work 3%<\L\</ decline &
5iA0/ quarter PR technician i
BOHIT DS MEERIE. PPERIBT, ... still isn't
working, is it? & ULIZSHoDPaus, sbans
ICBHEZEDDE 5. [BSUEBEBOALRD] &HUT
L3 (C) B'IER%,

(A A NN R AN AN R E RN E NN RN NN NN SRR NN R ENNN NN

28. How's the new construction project going?
(A) It’s going to rise sharply.
(B) The projector is very popular with consumers.
(C) We re going ahead of schedule.

%Oﬁﬁ@ﬁ:&?ﬂ/:ﬂ MEESIEDTVET D

(A) ZNi3. RBUCLERIBITLLS.

(B) EDTOIIVI—&. HUREICETHARDBOET .

C) FELDBEILEATVET.

{(88:x] projector 7OV o9—. REHK/ consumer
3%/ ahead of ... - KDFEIC

BLDMTDEEE project IEHY. £ (C) (&, we EEE
ICUIEXXTERATLVS, ahead of schedule [PELD R
<J. behind schedule [FELDENTI. on schedule
[FEEDIC] FRHARELE.

0000000000000 0000000000000%0OCPOBRIOIOIS

29. What's delaying the meeting right now?
(A) Sorry, the meeting was delayed.
(B) It seems that the director is not here yet.
(C) it’'s been moved to the 3rd floor.
EwEEwm
ESULTEBOTABISENTVDDTEH,
(A) THFERBA. REHENKL,
(B) ERDFLECCITRTUEVEL S TY,
(C) ZNIF IBWCBBLELL.
[35:3] delay EBSE3
BULDITOXIE [INEBEESETLDDN). DED (1
TRBIFENTLDDD] WS TER,

30. Would you like me to make a copy of the monthly report?
(A) Oh, thanks. | was just about to ask you.
(B) I've been working on the report for a week.
(C) Yes, | would be glad to.

ﬁ,m=ma>:| z—mzog L&Shw

(A) BB, HBOHEDS, BESIEBLEIICHEHIER>TULEED
3TY.

(B) i 138, ZDOWEIHIMDBATUVET,

C) ZLY BATESLIZLET,

[88:X] make a copy JE—7%H3.” monthly report Bk

W|E0

Would you like me to .2 IIAINT D LEBRLEDE

TOTEBRIR, AR (A) Dbe about to ... I& TFEE(T-----

FBHEIDE] EVWSEK.
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31. Why did you have to work late last night?

(A) | don't have to pay the rates, do I?
(B) Jim said he would work out starting today.
(C)We had a lot of work to catch up on.

By Efv
MRS, KREUVSINEESED SIZDTThY,

(A) Hhilx. ZOREELOSHBIIENTT &R,

(B) Jm (FSEHNSERETDEBLELR,

(C) BI=BICIBENTULWEHRNK TABIIEDTT,

[88:x] work late #%93%/ rate ¥l& work out B
9%/ catchupon.. - DENZERDREY

work late [E#9 %] (3 TOEIC lEHERR. EB(C)D
work (& [{EH. fE%] SOSEKORFT. CROBIH
& on DRk EDBEMELE.

0000000000000 006000000006000000000000

32, Excuse me, isn't Mr. Bill coming by here today?

(A) Don’t worry, we’ll bill them.
(B) His secretary said he would be here by noon.
(C) No, it's very hard to come by.

FHEEA. Bil “‘Iv(& SBTTILBREVDTI D,

(A) SEIEL. BICBIRBOSICHRUET.

(8) OB, ROEFHTICCIICHKDEBULELI.

©) VWA, ZNIBETHFITANIKNTT,

[Hx] comeby B&o&uUBHZ/ bill (EZE) (1T
MRTD

come by [5&5&UBHD. BARHT] LLWSKRRER
ATHBITS. ) lFHSHLLY. come by ... T [(AF
BHREBHD) ZFICAND] EVWSEBK.

000006000000 000000000000000000000000

33. Please make sure to write an expense report.

(A) | already reported to him on the progress.
(B) | used the money for travel expenses.
(C)It’s due on this Thursday, right?

L.~
S E=w
BORSOEAPHNTIIESL,
(A) W3 FTITETRRCOVTRICESELF LI,
B) Hhid. ZOBEETIUHENEL,
(C) TNZSBORRELEDYIDT LI K13,
[$8£] make sureto ... #9F%/ expense report
KIS T/ travel expense  ZGETR. Rk
IE#% (C)Dbe due ... & [ DFEL. (A) ZPPEHS
DLW on the progress [ETRIZICDOWT] TRD
EhH'D.

9000000000000 00000000006000000000000

34. Do you want to go out for lunch or do you have other

plans?

(A) Let’s try the restaurant across the street.
(B) | skipped my lunch today.

(C) Yes, | agree with you.

=,
ANBRICHIEWVWTTH. ENEBRIDPEFBOETNH

(A) BODATSDUVARSUICTOTHEL LS.

(B) #ldSB. SUFEERERLIL,

(C) 1L\, BEIICHRR T,

(BE] skip - RO - HEETD

BLDFH. EE3HMTIFEL. BRICHEO>TVLIDRE
EONIE (A BERIELE T CICHBITESEF. (B).(C)
Tld. BREEUTEOKBHRELFEEL,

I A X E R AN E NN NN NEE NN NN NN NNNNNNNNNNRHNNHN]



35. When is the next available delivery date for the

furniture?

(A) I'm afraid she is not available until tomorrow.

(B) We could not afford to furnish the office.

(C)Let me check with the manager as soon as he
comes in.

Bw
ZORAERICEETEDHRLDOTTH.

(A) B3, BEBFTHHEHSENLVESTY,

(B) WIeBITIE. AT« AHBEBSREHEH 21 DTT.

(C) BBRDEIETREE. BEIETILEEL,

(I8:%]) available #HEH DL/ delivery date ERH
fumish REPHBEEHA(HIS

EEDORBICBZHNMNT. ER(C) I3, BRICEIRT D]
EFRATWVD. (A) I tomorrow EB>TUVT. PPHS
DULLD TREZDBEHOHEL] TIREX ITHESHFL.

0000000 000000000000000000000000CCKOCGGS

36. Who is going to replace Mr. Robert as the branch

manager?

(A) He was in charge of managing two branches.

(B) Ms. Kelly was the leader of the project.

(C)The board members are going to decide today.

K1 Robert SADEEDZEEBEOTIN,

(A B3, 2 DDXEZEETIRAETLL.

(B) Kely AN, ZOTOIJ I bDU—F—TUIZ,

(C) BERADAVI—HSH, RHJTEITHO>TLET,
{85:1) replace - D% EE153 ./ branch manager 5
f/ beincharge of ... - DIREFZERD

[EEAR---- 2 1 EVSEVNMNFICHULT [(FEERFL>TH
59) SHDRBETRED] EMUTWLS (C)BERE,
(A B)D he PARIZTRTU2hIFE.

[ XX NN NN NN RN NNNN NN NN N NN NN NNNNNNRE R NN ]

37. We really need to take some time off after we

complete this project, don’t we?

(A) We projected an annual growth rate of 3%.

(B) Yes, we really had a gocd time there.

(C)I’'m sure the director will approve a vacation.

g .
E= (G v
W5k COTOVII PERAS. UIES<DBUVIEHREZ
RDIBEHFH(CHBDFT K13,
(A B} FERERE I /- MEFRUEL
(B) 3L\ AeSEs(c, ZTTRULLRHEBCSULERUL.
(C) EEBRIEWBEHFTLTINDTUK D,

(85:2) take ... off (HDMAM) thZWMD,/ complete -
#58T79%/ project - & FRT D approve o =
833

take some time off [LIFS<hdZEED] &. EH(C)
Tl a vacation [thER] £RBELTWLS,

0000000000000 000000060000000000000CS

38. When can we expect to receive the shipment for
business cards?
(A) We went there on a business trip.
(B} didn’t know you've ordered them.
(C) We expected them to return by Friday.

ElevEw

WIEBERRENDORITBNE T,
(A) BBl FCICHRTIEE L

(B) hld. BB ENEEXLIcCLZEADFRATUR.

(C) B, BONEMEETICRDEMSLTVETD .
[EB:) shipment X (R) /retum EJ

(A) B (C) BHEDH SO LWL, 2FDRPEBRSNT.
PEX LI EBAZEASKEh o] SBUTWS (B) K1

B, BOBDEE.

39. Is it okay if | call you after work about this matter?
(A) Leave a message if | don'’t take the call.
(B) Yes, | can work out a solution for that.
(C)it'sa matter of time before he comes back.

COHITDONT, ﬁ:ﬁid)ﬁc‘:tﬁﬂﬁ.kﬁaﬁ’ébtﬁmb\iﬁ/\;b‘

(A ORBEICHIBD oS, Av—IBEELTLIEEL,
B) 3L\ FhFEDFREEBIHT LN TEET,
(C) ®RHR>TL 3DIGHHEDHEETY .

[833) after work {tHMD&HET/ matter #. TEHS/
take the call REEICH S/ work out a solution FERTZE

BAHY

8% (A) 13, ZUBIC Yes EBNEFE@BHLLHELVED S,
Yes BMABEINTVTH. RSNTLSABH SHET

EDLIIC. WNTHI 3.

0000000000000 0000000000000000000000

40. | was told that you were moving to our Singapore
branch next month.

(A) He's going to move in next month.

(B) Didn’t you know my family is living there?
(C) We're going to open more branch offices.

=== <[

RE., YHR—IVREICBDESTI,

(A) |3, RBICASTL B EITHEHSTVET .

(B) OREHEFITEATLDDEHASEDIZDTT D,
(C) HeBlE. BoEBLDIEZEHMKDOED T,

[£B:%]1 was told ...
b

...... TEEBLE/ movein ADTLK 3.

IERICORSIEREE, [YVHR—-IICBDESITITR]
EEDNT. EEB)F [(F5TY. RRHBRICETICE
ATVWBDT. BIDRBRBHETHATHHELDTIH
SERBIDREDNEZICEATVDILERNSHED O

DTIH] LILTWVD.
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No.41 -43

W: Excuse me, @ how much do you charge here for
parking per hour? : .

M: We charge $6 per hour, @ but you can't park here
at the moment because the area is full. A concert is
scheduled to be held in one hour.

W: Oh, no. I've been locking around to find a space for
more than 30 minutes, but | couldn't find any. Is there
anywhere around here | could go?

M: @ Well, did you try the Jenkins bank? You can find it
right on the corner of 5th Avenue. The parking is free
there on weekends, though it's a bit far to walk from

W: THEFEEA. CITR 1 BRGSO ORBEZREIVKSTID,

M: 1 B[BIoD 6 FILLVEZEFETH, BELOTSRICICRETS
CERTEFRA. BE1HETIVY—-MEHINDTEITEST
WBATT,

W: &3, A, FhiZ 30 FLLEBHREANR-IAERUB>TULDDIC.
O BDOOSHEM2EATY. COBEOHT. LLWBHIZBOE
gh

M: E3TTHR. Jenkins SRiTIFIToTHELED . SBHDE&LSEA
DETBHICHBDFET, BHRIGECTORBIMEITT . TTHSHL
TLBDIE, B&H>EBNTHIFE,

[88:x)charge (&E)EERT 5 129/ be scheduled to ...

FTHCEIELTLD

41. Who most likely is the man?
(A) A taxi driver
(B) A bank guard
(C) A realtor
(D) A parking attendant
BiE, EDXSBAMIEEBONET D,
(A 922 —0EEF
(B) MITOBGIE
(C) FBpEERE
(O) BHIBORKE
[88:%) parking attendant BHBOKRR
THRE41 T, THREBRICHLT. BESEE8R. B
HHZNICEXTVLSDT,. ERIK (D)

What is the problem?

(A) The bank is closed.

(B) The woman doesn't have a parking ticket.
(C) The facility is full at the moment.

(D) The woman has lost her ticket.
CCCOMBIEITI D,

(A) BITHEAE>TVS.

(B) TEDREBOF v MEFF > TLELY,

(C) 5. CORERRICEENELY,

(D) 3D Fory bR U,

[35:3) facility HEaR. B&fH

THRER 42 TEMD WV FE (X BETRBIFITHLL] LR,
FNEMLZZED. Oh, no. £EE>TWV.

What does the man suggest the woman do?
(A) Try a different location

(B) Buy a parking permit

(C) Return to the facility later

(D) Pay the fee by cash

BHBIHEIC, ESTILIBRLTVLETH,
{A) RIDBRAICIT>THBD.

(B) BWEFOIAIET S,

(C) CORBRICHETEEHK Do

D) MEZERETIUAD,

[1553) parking permit EERFOIAT

42,

58

THRE8 43 TBMD' [Jenkins SRITICEITo>THELRDY
EBRTLWSDE. ZOHEIBRRENTVDZELSBD
DBESIC. [FEEST>THI L. BEAR-X(CE
FHHZIDBULNFEBAL] EWVSTER,

0000000000000 00000008000000000000000

No.44 - 46

M: Hi, Susan. The Human Resources director informed
me this morning that @ you were appointed to be the
senior sales manager at the new Hong Kong branch.
Congrats!

W: Really? | didn’t know that. You're the first to tell me
about it. By the way, when do they want me to start
working there?

M: @ Today is May 25th. They want you to start as early
as the first week of next month @ because they've
been understaffed for the past few weeks. So, they
are going to hire extra workers including you.

W: That early? It's just one week away. I'll probably be
busy packing up.

M: CTAITSEIE. Susan. BOFHLWLWEBXHOY Z72—VATR—
Vr—[CHEHBINES TS, ABBRICEHL L, BHTES.
W: F%? HSHEHof. SHEIICHNTIEUH T fh, &5

T. A TRAICWLDDSHNTEHSLVLDHNUS,

M: SEIZX S 8 25 Bt RI7NERBOS 1 8Hh5uHTIEUHN-ST
Wd. ELVSDIF. HZTRITOWBY. ARTBEAL. IEHS.,
BEZHTEMDAREZREH S5ELTVDDE,

W: ZARICRL? BE 1 FLHELD, TREDTILULLEDES,.

{88;%] Human Resources AHS8/ appoint &89 % branch

XI5/ understaffed ABTED. packup BEEDETS

44. What are the speakers mainly discussing?
(A) A meeting schedule
(B) A new position
(C) A presentation
(D) An extra worker
2 AREICRICOVTEZELTVWETSH.
(A) EBORATIa—-)
(B) HLLEH
©) FLEYF—vay
(D) BIDAR
Ziht Hong Kong branch O senior sales manager <
KHEITDIIEDEBEAICHEO>TVD, INZVEETLAR
(B) EWS T &ITHED.

What is the problem with the new office?

(A) It has to cut expenses.

(B) It is moving to a new location.

(C) It is closing its business.

(D) It is short of workers.

FUWVA T+ ADMBIXCITIHY

(A BUEHEUEINELSEL,

(B) HULWIGFRICBEI D EICE>TLS,

(C) T DT &LITHEDOT LD,

D) ABHFBLTLS,

THREB 45 THEMEN. they've been understaffed for the
past few weeks &E>TUL3. understaffed ZBLMRX
3 & short of workers.



46. When will the change happen?
(A) In April
(B} In May
(C)In June
(D) In July
ZOEBFVDTONETH,
w48
B 58
68
o778
28D the change I3 XMEDEEZET EEXDON
FHYJE, THREE 46 THMD'. Today is May 25th. They
want you to start as early as the first week of next
month EE2 TV

No.47 - 49

W: Carl, @ have you sigried up for a training class
on a new software program being offered for all
accountants? David from the sales department says
it was a waste of time, @ but | leamed a lot from it.
You must sign up for it.

M: I'd like to, but | don't have time for that. @ I've spent
the past few days writing this expense report and
| still haven’t finished half of it yet. | think the class
would be very helpful to me, too.

W: That's too bad. Tell you what. Just let me know when
you're done with it. I'll teach you how to use the
program. I'm sure it will save you a lot of time working
on a report.

> =

W: Carl. HiFfcldatt2RICAIITRBAETNTLSHLLWIFOT
7 - JOIS LOBBEICHUAAIEDUS. B3O David 3. B
BORBREEE>TVBIINE, IILKSADTEEZAILD,
BIEHBULATGRER,

M Z3ULRVEINE. BlbSWLAR, COREM. BEIOSIHES
TEOVTWT, FEZOEHBEDOTLELDE, B, TOH
BRFETHRUDEDIEBSITFER,

W: BB, Ued. TOLELES, BEEHEDORENEZDTEIN
SRATH &SRV, BN FOTOISLOEVSZRATHITS
He EoLBREHERNDBHEXBICHNTES DL,

[85:%) signup for... - ICELAL/ accountant &&tt/
waste of time ESRIDMEL

47. What department do the speakers probably work in?
(A) Maintenance
(B) Accounting
(C) Sales
(D) Customer service
BIEDRBEDBETHNTLDERDNETD.
(A) RIS
(B) B2
(C) axs
(D) BRY—E 23
T8 47 T laccountant BIF D 7O S LADBAR
ERRENTHED. ZDHLH. BUESRIERERZEN
LTWLWBEHBDT. (B) Accounting EEXDDHRH
BRE,

48. What does the woman say about the class?
(A) It is very informative.
(B) It is a waste of time.
(C) It is for beginners.
(D) It is for staff members in other departments.
ailE, ZOWBARICDVTESBOTVETH.
(A ETEEHRTHD.
(B) RMOMERKTHD.
(C) MLERIFITH D
(D) fDBBOHBENS TH Do
[£5:] informative BE(C5D
THREB 48 TLMEND' | learned a lot from it EE2TWVD.
IO B, informative [8FICKD. RIDHEDZL)
EWSTEICHED.

Why is the man unable to take the class?

(A) He missed the registration deadline.

(B) He didn’t have enough money to take the class.
(C) He is leading another training class.

(D) He is busy working on a paper.

BitE, FETBBRERIIDCENTELNDTID,

(A SROMBRERLTULE .

(B) ZOBBLERIFTDLEIIDBEER >TLED o1,

(C) BIDHBLEH/BLTLD.

(D) BRDIERTIELLY

[58:%] registration deadline ZROHER
THRER 49 2, [BRBSHBOERTT > &t L THEL
BV &£85D. CNEFLSFEEDHDE (D) ICHKED.

No.50 - 52

49.

M: @ | just read in the newspaper that there’s a concert
by the Kelly orchestra on Friday at 6 PM. 'm a big fan
of theirs. Do you want to join me for that?

W: I wish | could, but @ I'm working on this budget report
that's due next Monday. I'll probably be working extra
hours during the weekend. -

M: I'm sorry to hear that. | thought you were done with
that. Well, they will be in town until next month. @
Maybe we can try on the same day next week.

W: Oh, you're so sweet. I'll definitely join you then.

i

M: SEEDF% 6 BIC Kelly ZEREDIY—bIGAILOT, L

FHHTHAL L. RBRESDKT 7 ViFAIE. —RBITTHEN?

W: Z5ULIWFE, WEESTVSTRBETRORDYOHREDSMH
BED&L. BROLEFET I LITHEDE DD,

M: ENEHE. BRRZFNEHIPORIALLBO>TULER, TH. XA
(FREFTTOBIZWVDAMRE, FEDEUAIITKILBTEDSL,

W: . HFE>TETHRULLDE, ZOEEL, FU—HICITND.

[85:F) bigfan X772/ budget ¥8/due - H@EHEIb D
/ definitely O, HRLEL

50. How did the man learn about the event?
(A) He heard it on the radio.
(B) He saw the advertisement.
(C) His friend told him.
(D)He saw in the paper.
ZFORLPOTEE, BYFEDESICLTHIDELIEDS
(A SVFTHULE.
(B) L&E=ZRR.
(C) RABBATING.
(D) HFHTRI.

59




4388 50 TSI 1 just read in the newspaper &~
tll\éﬂ

51. Why is the woman not able to join the man?
(A) She is sick in bed.
(B) She has a prior appointment.
(C) She is busy with her work.
(D) She is not interested in the event.
TS, EEBEE—RICTIIEVDTIH.
(A) AR TEAATLVD.
(B) £¥IDEHH.
(C) HEHETHLL,
(D) TDRELICEREEDELY,
[#E:3E) prior appointment 5549

THRER 51 Txitld. [BREAFTICHE EFHREWEMN

HODTREL] ERNXTND,

52. When will the speakers probably enjoy the event?
(A) On Monday
(B) On Friday
(C) On Saturday
(D) On Sunday
2 NlE. ZORELBEVDRLTBERBONETH,
{A) BmA
(8) &mA
(C) LB
(D) BezA

T#BB50 T €A B> THSNIBHE. THRE
52T [B8OBUE (=&MA)] [CHL. ERREL

TWa,

0000000000000 0060000000000000CROONORIGS

No.53 - §5

M: The copier is still down. @ Do you know when the
technician will be here? We have hundreds of copies
to make for the product demonstration today.

W: | know. | called the persen in charge at 10 o’clock
and she said that it usually takes less than one hour
before a technician amives. So he should be here by
11. @ The event starts at 1, right?

M: Right. Well, if we don't hurry, we may not prepare all
the materials for our customers in time for the event.
@ Remember how we ran out of materials last time?
| don’t want that to happen again.

> =

M: JE—@H FEERLTVS. BEEDVDTIITKZON>T
Ld? SBIF. HRORBEROLDICEERHIX—ERSHLT

1FTESTEDIC,

W: E54&1, 10 BICBEETTELRIFE, HHELTL 1550
DARICIREDEE TV, ED'5. 11 BETICTIIRDIZ PR,

RA=E. 1 FHICHFDDI.

M: ESlEk. TH. R BLIE. MEMOITNTORHERRRIE TIC
SHTEBLDBLNEL. BB BEDPEOEL B ofEEDTE

ZRIATVDDVe FRIEHBABIENRETFULIIELL,

[5:%) demonstration 3. person in charge BX%./ run

out of ... o HBDIF< 4D/ materials T

53. What are the speakers concerned about?
(A) A late repair service
(B) A delivery delay
(C) A missing document
(D) A product review
b RAEORELTVET D,
(A) BEBY—E2ADEX
(8) EEMEN
C) TTAFBOXN
(D) MRBOFE

60

TRBE3 LFNICHSHEET. BitE. JLC—BOEE
DB KD &, HELXTBOIC—HBICEDEVLB L
NV EDE LTS,

54. What time does the product demonstration start?
(A) At 10 AM.
(B) At 11 AM.
(C) At 12 PM.
(D)At 1 PM.
NIORBAE, GBCHEDFTTD,
(A) FAI10B5
©) FH118
C) F& 12
D) F& 185
T#RE8 54 TLMX. The event starts at 1, right? &5
L. S Right. EBFBXTLS.

55. What happened at a previous event?
(A) The technician failed to come to the office.
(B) There was a shortage of handouts.
(C) Few customers showed up for the event.
(D) The event turned out to be very successful.
BEDA R ~Tl, ADEEIDTIT DY
(A) BREDA 71 ACHKIED O,
(B) EMTEDBSMLHIE,
Q) ARV MCERENEE AE RIS oI,
D) 1RV MIBR. Kahlcs&b ol
(&3] shortage &/ showup }N3./ tum cutto
be.. B&--&WED
TR 88 55 T B 4 (&. Remember how we ran out of
materials last time? &RXTUVD. materials (& [FRfHE
#] handouts &89 . Ffz. TTTD how I that [+
EWWDS T EF|URERR,

0000000000000 00000000006000000000000

No.56 - 58

M: Hi, @ I'd like to purchase these three novels and this
magazine. How much do | pay for them?

W: Let's see. That will be $18.65. If you are not a
member yet, you may want to take a look at this.
@ All you have to do is write down your name and
e-mail address and you wili be one of our preferred
customers,

M: Okay. What benefits will | get for that?

W: Oh, there are plenty of benefits. @ We offer special

discounts up to 10% on new releases along with

detailed information on them. Not only that, we send

you invitations to various events.

M TAICBI, TOIEE3 BECDMFEBALIEVDTY, 2BT
LWSTTh,

W: BEFELIESEL, 18 KILB5 BV MMIEDET . BL. FERBTH
1FNIE. INES&2&CTHRICEDFERAD . BRRIEX—IL7 KL
RAETEAVIELLEIIT. SEOBERICENET,

M: E3TTH, TNITHDE. EDLSERABEHSIDDTITH.

W: 3L e<TADFRHHDET ., FHHBHERA 10/(—1> DS
BIEBICEDFT L. BULBSRHTREVLELET, ENLEITTK
L. TEEFFHLYDBERHEBEDLZLET,

[85%] purchase ZMAT D/ preferred B5ED. 158K/

benefit 158 release 55, 7EOWHL ./ detailed HLLV/

invitation B ()



56. Where is this conversation taking place?

57.

(A) At a library

(B) At a theater

(C) At a bookstore

(D) At a school
CORBIETTITONTLET DY,
(A RmeE

(B) 5113

(C) tHE

D) 8

THRER 56 THEMED, BELHEZBEVCVLEEL>TVLS
DT, (C)FEREYITES,

What should the man do to become a member?

(A) Fill out a form

(B) Pay an annual fee

(C) Register online

(D) Call the office

B, RRICEDEDICRAZEITRETTH.

(A BICICAT .

(B) FRIWELD,

(C) FV51TERETD.

(D) RitICBEZDNTD.

(%] fillout... - [CEEAT D/ annual fee FRT/
register S8

THRER 57 TEHERDZEN® All you have to do is write
down your name and e-mail address &BXTWS. T
NZWRNICEVMERD &, (A) [T15D.

What benefits does the man NOT receive by joining the list?
(A) Celebration cards

(B) Lists of upcoming titles

(C) Sale prices

(D) Offers to attend functions

KRAICE > THBEDBRIIMB T EDPELERIBEITT D,

(A BRVDH—F

(B) RFEFEDLEUX

(C) 58

(D) AR bESMNDEL

[E:%) function LY

THREB S8 IC [HMAUDOBSI). THABOMEL LY
ADEBF] BBIFOSNTVDH. [BRLDAH—K] BT
DRBICEFBTIELY,

0000000000080 0000000000000000000000

No.59 - 61

W: Did you check your e-mail? € The director is going to

call a meeting tomorrow morning and it's mandatory.
Do you happen to know what he wants to discuss?

M: @ He wants to talk about ways to cut costs. As you

know, the sales numbers for our company have been
down since last year. So he wants us to figure out
what we can do here in the advertising department.
The management is even considering letting some
employees go. ’

W: Hmm... Things seem serious. | don’t think our

department uses up that much revenue. @ But |
guess we could help if we were more selective in
choosing where to place our ads.

M: You are absolutely rightl Why don’t you talk to them

about what you've just said tomorrow?

W: BFXA—IVEFIvoUIL? RGO, 9A0H. KEERINS

M:

BFHEITDLSICTT 2T HUNULT, WHEZEELALELD
> TWVS?

B®IEIR DB EICDVWTE UL > TLBALL,. BBAHTL
BEIIC. FEBOSEFHSTHOTLSHSR, EH'S. RISLES
BTANTEZHEILLTELLOE, BERIE. FANDHEIC

BOHTHSSTETABATLD K,

wW:

S5k, BEEFENEESR. CTOBHZ. AEEFTABICLE
AESTVDEEBOHENTE. TH. LEEHTECDED LR
BITDTLIB>TEDNDNR.

M. F2e<EBOESEDER. BBE. WEBSICEERBLILEDBLIVE,
[88:%] call a meeting SHEBMT S mandatory HHD.

BENL/ figure out ZZHT ./ use up

---- EEVLRIEY /

revenue A&, &/ selective BIRICS5DEL

59,

61.

What does the woman say about the meeting?
(A} It is going to happen in the afternoon.

(B) The management changed its time.

(C) All employees must attend it.

(D) It has been running up high costs.

Litld. ZORBICOVTESE>TVETH,

(A) FEITTONBTELIED TS,

(B) BESAINFEEEELI,

(C) 2 RHEBUEITNIEESIEL.

(D) JAHELDLEKSITEOTLD.

[E8iF] unup KO

THRER 59 TN, it's mandatory EBXTUD.

What will the employees probably be asked to do at
the meeting?

(A) Make an e-mail list of coworkers

(B) Attend a training course on cutting costs

(C) Make a presentation to the management

(D) Come up with ways to reduce budget

#HEAIZ, BTSK TORBMTHAETDIRIICROESNEFTH.
(A) BROA—ILT RURDYR M EED.

(B) DR MEIRICRAT DEHEICBINT B

(C) BERICTLEYT—Y 3 V/ET .

(D) BRZHIRT DHEREALT,

[88:%] come up with ... - ZBIHY -
reduce - ZHIEITD

THRER 60 THMD He wants to talk about ways to cut
costs. &R TWH. ERE(D)IF cut costs Z reduce
budget EELEZ TS,

Buo</

What does the woman suggest that her department do?
(A) Lay off some employees

(B) Be more careful about promoting

(C) Recycle their supplies at work

(D) Figure out ways to conserve electricity

i, BEOBBHOETITEEZERLTVETD,

(A AADDHE=E—FRREYT D,

(B) BEOMAAICH>EHEICES,

(C) BBOHRBEBRAT .

(D) BRTIFEZEALHT

[5;%) lay off —B¥A?RT D recycle
conserve (&) ZATICES
TRMBOI TR, [REEETEELDABILEN
F. BEHDEO—BICIESDESS ) EBXTLD. more
selective in choosing where to place our ad (ZIE&? (B)
DELSICEVBR ST EDTED,

~~~~~ ZBHRTS/

0000006000000 00000600000000000000000DF
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No.62 - 64

W: @ Do you happen to know when the new sales
director will be here? She's supposed to be here by
11 this moming, but she is not here vet. | tried calling
her several times but her cell phone was off.

M: Oh, didn't you know that? @ As of this month, the
president wants every new director to attend a three-
hour tralning session on leadership every week. So
she's at one right now.

W: | see. That explains why she’s not answering my .
phone. Well, then @ could you ask her to fill out these
forms when she is hiere? Just let me know when she's
done with it and I'll come to pick them up.

M: Certainly, Leave them on my desk. She'll probably be
hera in about half anhour.

W: HUBNLT. FILLERBRHVDTIICP O TRIDHH T

%? SBOFH 11 BETICCTISRDIRBPIEo>DIC, EIERT

LWELD&. EENMBLICREZURLALEDTE. BROIEREDR

BOASTLELD,

M: B, ASEHORD? SELSHEBOERT, HEDBRRE2A.

U—5—2y JITOLTD 3 BHOTHEICEBSMT S &ICEoT

WAL, DD, BUZS. ZORBICHTUBATE.

W: 8. 510, KHSBREICHELDR. £51aX. ZNULS.

WENTTITRIS, TOREICIEAT DL SICHATIELLALD

&Eo BAUBRIcETHTASETINNIE. SIEMDISEDD.

M: LB, BONDEICENTBNT, ®HiFfedii. 303<50
TIIICRDEF Sk,

(3] several WLW<DH'D./ explain - ZBEAT S/ fill out a

form RRICIEAT S/ pick..up Z3IEMD

62. What are the speakers mainly talking about?

(A) An absent colleague

(B) A malfunctioning cell phone

(C) Flexibte working hours

(D) An optional training course

2 ARECAICONTEZLTVET DS

(A) ZDBICLVELER

(B) EEULLBHELSLRERES

(C) BREBESHB

(D) BSOS

TR 62 5D DL ST, 2 AFHED sales director
IKOVWTELTWVWHDT, ERIZ(A). BXETIE
Bt} WS &, BEEDBUDAZEBTDOONIDSEL.
colleagus (&85, LRIBBTHZEOOTERLEL 3.

63. What change does the man say has been made?

(A) A new supervisor must report to the president.

(B) A new supervisor must attend a management
seminar.

(C) A new supervisor must write a report every week.

(D) A new supervisor must attend a sales meeting.

B, COLIBEBLHDOEEBO>TVETH,

(A FEOBERSHBRDEZBICHELEIFNEZSEN.

(B) FEDOEERI[ER S F—(CHBUEIFNIEESEEL,

(C) HEDSEREESE. BEMEMHEINIESIEL,

(D) HEOEERSERARTHFULIFNZESE,

TIRER 63 THM L. the president wants every new

director to attend a three-hour training session on

leadership every week. &R T WD 5B, (AAD

report to ... (& [ERELLDEHIC ETRE) DETAIC

HE< - HETS] EVLWSEHE,

62

64. What does the woman ask the man to do?
(A) Fill out questionnaires
(B) Send a form to a foreign branch office
{C) Tell his superior to complete some papers
(D) Ask a new director to attend a training session
Tt BECAETSEIICHATVETD,
(A) P —MCTIEAT B,
(B) FEEANEDITHICED.
(C) HBDOLEBEITWK OO DIRETRET DL IICES,
(D) HULBRIC. THEICBMT DLIICRDSD.
(&%) questionnaire 7> —h
THREE 64 Ttk could you ask her to fill out these
forms when she is here? &RXTWVD, IERE(C) Tld.
ask Hitell. forms h* some papers EELMRZ SNT LS.

0000000000000 000000000806000000000¢00

No.65 - 67

W: Hello, Mr. Carl. This is Dora Ann from-Dr. Shumit's
office and (® I'm calling to let you know that your
appointment with Dr. Shumit has to be changed.
© He is cumrently out of town and‘is attending a
medical seminar in Detroit. He says he won't be
back for-the nexttwo days. I'm really soiry abouit the
inconvenience.

M: Oh, really? Then-when will:l.be able t6-see him? |
hops it's not Thursday; I'm all booked that:day..

W: He won't be back untlt Thursday afterrioon. But he
doesn't have any appointments on Friday: @ Is it
okay if I fit-you in for 1 o'clock on Friday afternoon?
M: Let's see... Well, it doesn’t work for mié bécause |
have a job interview at thdt time. @ But I'm avaliable
1o ses him anytime before noon. T

W: CAICEIE Carl & A Shumit EETDERED Dora Ann T,
Shumit EBNDTPWEEB UKIINELSELLE OO THR
BLTVWEY, k£35S, BZENT, Detroit COEHREI—
[CHELTLEY. H& 2 BRERNBLIEB>TVET. TREE
BHIFLT. FEICHULIRGDEB A

M: B0, ESBATITD. Tld. WORBSKECETLRIEDETD.
AEFETEINENVDTI B ZORBPEHEE >TVIDT,

W: EERBABDFHETROTERBA. TIH. MAICEI o1
<PHDA S TLERA. RRADFH | ROTFHTHHRHLEE
Abre

M: Z5TIRA AR E. TORHICBIMBOERLBIDT, #h
DBSILEVEBA. TH. BEIFESLOTHESIHHNTERT

[85:) appointment (E28]®D) F#/ inconvenience K. F
S/ booked FHILUEXROTWVT

65. Why is the woman calling the man?
(A) To inform the man of his test results
(B) To notify the man of his biliing information
(C) To tell the man to cancel a mesting
(D) To set up a new appointment with the man
Ritld, FESEICBREZLTVLSDTID,
(A BHICRESRENSEINLY
(B) BIEDHRBBEER DI
(C) BHEICEREF v/ EIVTDKRSEABRD
D) BEDFHIEFNERET DY
[E2] billing BRAOMR
TREB 65 T, [FHOEESUBLIHBELTL
3] ERRTLVD.



66. Why can't Dr. Shumit see the man?
(A) He is away in a foreign country.
(B) He has to see another patient.
(C) He is in a professional meeting.
(D) He has to conduct a job interview.
Shumit 4. FEBHICEIEVDOTTDY,
(A) AFAT>TWVD.
(B) BlDEHEZEZRUEINIEESHL,
(C) WPIWERBICHTWVS,
(D) MEEEZTOEINEESEL.
T #R 88 66 T & 1 5 He ... is attending a medical
seminar & it X T W %, 1E # (C) D a proffessional
meeting I a medical seminar ZAFENEELHICEL
WA TcBD.

What time can the doctor see the man?

(A) Friday at 11 A.M.

(B) Thursday at 11 A.M.

(C) Friday at 1 PM.

(D) Thursday at 1 PM.

EEZ, WOKSBHERRIDENTERTH,

(A) SHREOFI 1

(B) REEEHDAT 11 55

(C) :MBADTFH 1 65

(D) ABEBDF# 1 B

P ) wER—LEBE, 2 D535 TR 67 D1 DBT
Dora Ann 1t [#BEHOF# 1 BFEESH] EE2DIC
HUT.2 DEOTHRENT Mr. Carl [&[Z0EEEHEH D
TWLWBH. FRIPESZNTWLD] EBATWAD. 128
D THERDHIIC Dora Ann B [ERERICIFFE o e <FHIH
ADTLVEL] EBoTUVDDT. Mr. Carl DED &M
DFFIH] [CIZRETEDR . BRETIE (A) BPETIE
Fd.

67.

No.€8 - 70

M: We have the quarterly sales meeting for next week.
® Did you confirm the reservation at the City Tower?

W: Well, you told me to make a reservation at noon, but
| called them just a while ago and found out that they
didn’t have any large rooms available at that time. So
they want us to change the time to 1 or 2 o’clock if
we want to have a bigger room.

M: Oh, is that right? Our department has grown so much
more than last year that we need a bigger space. OK,
then make it one and @ please call the participants to
let them know about that. g We're expecting 20 this
time, right?

W: Originally, yes. ¢ But three other board members
want to join us. That's the maximum that the room
can hold.

S L =
S B=w

M: Fl, MEMOSEBEMTET, City Tower OFHERELT
nfe?

W: A2 & EFICFHEANDLSICEB o LeWELEH, 2URIC
BEEULETD. TORMICAETEIEEZVOTLREVT £0W0H
DELR. KA XESLEBEEEVELOTHNIE 18 2 KIS
FRUEZEBELTIELLVEDTY,

M: @&, Z5h. IBOEH&EE. EELDDTo>EFURHRELIE o
5. KOEWAR=ADRERE, Dhoft. TlE. 1RICEELT,
SIHECMEFECTTOLELSE T, SEIF 20 ADRAHELR,

W BIFZ S TUR. £ETAHNENIC 3 ADRBENSMULIZVEED
TWET. INT. HOBBRHINESTEDBARDANTY .

[ 2] quarterly 3 H @ confirm
participant

68. What does the man want to confirm?

70.

------ ERBTD/

ZI0E/ maximum BARE

(A) A sales meeting

(B) An arrangement

(C) The number of participants

(D) A capacity of a room

BEFEAZERUIELDTT D,

(A) BxRE

(B) Fie

(C) emEH

(D) BEOIE A

[85:%] capacity DEAH. ER

THREB 68 THIEIE. City Tower £V S HEERDFHIZETRER
LichhEBRTWD. B<KSELS. CNFEBETS
HOMBEDTH - FENTETV IO ZEREBLEVLDIEE
bHbhd. LIhoT. (B) hiE.

What is the man asking the woman to do?

(A) Cancel a meeting

(B) Look for big office space

(C) Contact the attendees

(D) Reserve a bigger room

BHElE, ZEICEETHEDICTHATLETD,

(A) B#ZEPILET D,

(B) AELHEBRAN—AERT.

(C) HFEICEEEE D,

D) LDILWLEBBEZETHIT S

[fEF] attendee HFEHE

THREE 60 THEIE., SMEICEBE L THEOEEZAS
HELOITHCHRE LT WD IERR (C) [ call & contact.
participants Z atendess EEWVWRA TWLD.

1581 YOOI

How many people are probably going to be at the
meeting?

(A) 20

(B) 21

(C)22

(D)23

BEOLPADACBHERICHESCLITEDFTD.

(A) 20 A

B) 21 A

C) 22 A

D) 23 A

2DHBTHRBTOD 1 DETHMN, WEEAHF A
20 ATEEWVELWD EEEBLIEOICH LT, 2 DEO T
TN, H& 3/MHDEEZTVSDT. ERE (D)
@ [23 Al.
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No.71-73

Questions 71 through 73 refer to the following talk.

Good moming, everyone. Thanks for coming in. I'm
pleased to tell you that a recent survey shows that we
were voted as having the best customer service of any
local delivery company. @ Customers appreciate getting
thelr products within 2 days wherever they are in the
country. However, we should be aware that there's a
growing number of complaints from them about lost or
damaged products. To maintain customer satisfaction, @
we should figure out ways to make it easier for them to
track down their products and get a refund. Contrary to
our expectations, issuing coupons didn’t help our sales a
lot. Does anyone have any new ideas?

v

B 71-73 13, XD —2ICBFDHDTT,

HEEABREITEVNET. CHRICBHVVELED. EDWBET.
COEDIERHOPTHUFBOHBNICRAR U —EABPIERF T
WS EIHBESNIECEEBEATET. REBEFEULSBVEY ., BERIZ.
BERDECICVERS & 2 BURICRBEFICTED T EERIFHHLTWL
FG, LHLIED'S, WIS TATRICE SIOREALRED LIERRIC
DT, BERDSOBMHMER LT TVSLICBRUKINIFEEDE
Bh. MBREEEMITIICHIC. BEHROSNREMBICES TEH
UIED. BRZERDIDTEDSEZR DIFHSHIINEEDHEBA. D
HHOBFBICRUT. 7—RUORFE. 780 LFICHEDRIBERA
TUlc. Elfetr. ODFHULWPA T PESHSTID.

(85:2] damaged WL/ maintain - BHETD/

figure out - ZRDIIHT ./ track down (1TH) &i&#MID./
contrary to... - IZRR LT/ expectation 1315, F18/ issue

71. Who most likely is the speaker?
(A) A reporter
(B) A manager
(C) A surveyor
(D) A customer
BUFEREDS LAY THZTHEMDBEBLTTH,
(A) 128
(B) BEE
(C) e
DB
r—02BORBZIBET D EHEEEN. BICEIX
T we were voted as ... of any local delivery company
ERXTNDETHNS, B) BEREEEIB>EDDHD.

72. According to the speaker, why do the customers like
the company?
(A) They can get their deliveries quickly.
(B) They can receive their deliveries in good condition.
(C) They can get a refund at any time.
(D) They can get coupons.
BUFICRDE. BlRIEE, CORUETICAOTLIDTI DG
(A) BKBYETICFICTDTENTED.
(B) BV ELVRETRIIMBCEHNTED,
(C) WOTHREZERITSND.
0) 7—RUEH5Z B,
THRE72(1C. [EROECTH. 2AUAICHHBL &
ZRBRFMLTLS] LBMRSNTWVBDT. (A)HIE
BELD.

64

73. What does the speaker suggest to better serve their
customers?
(A) Give away more coupons
(B) Enable them to order online
(C) Give them a test trial period
(D) Help them locate their products
ENOU—E G LOEHIC. BUFIRMAZERLTVETD,
(A) Bo&LI—RUERD.
(B) 74V TEXTERLSICT D,
(C) BICHABMESZ 5.
O) BHDOMRDFEERELDSNDLIICT D,
[$Ex) testtrial KA./ period M. locate
&% - ROIFD
T #& B8 73 IC we should figure out ways to make it
easier for them to track down their products & 8 %.
BRSO —EXE LT, [EEPOFHEROLEDMH
R - REEICHDIOD,. EHESTREBICHNSNDLIIC
93] LVSBKT. WRICEAZ (D) ICHED,

No.74 - 76

Questions 74 through 76 refer to the following telephone message.
@ Hello, this is Amy from Doctor Jeremy’s office. This
message is for Susan Reynolds. @ I'm calling because
we moved our offices to the Eastside Job Center at
1527 Central Avenue. @ You were scheduled for 11 A.M.
on Monday, May 15th for a routine cleaning and X-ray.
But due to the relocation, Dr. Jeremy has not been able
to see patients. So, 'm afraid that @ | must reschedule
you for Friday, May 18th at the same time. If you want to
reschedule or cancel, please contact me at this number
48 hours before your appointment. I'm sorry about the
inconvenience that this might have caused. Thank you.

BHw

88 74-76 (3. XROBEX v z—IICRTEIHDTY,

CHITBIR, THES5IF Jeremy EETDERD Amy TY. CDOXvE—Y
13 Susan Reynolds #358T 9. HERD Central Avenue1527 EithdD
Eastside Job Center (CBEUILC EZBHS R LET . Reynolds #1d.
ERRESERE LY M UREDS B 15 8. BRBOFH 1 B5(CFE
ENTLELUIE. LU, COBED. Jeremy KERRRETDH
EDTERRA, DI, 5B 198, &BADORUKBICAEREESE
UTUVEEEe<FUET. CEBFRIE+ v/ 2IVECHEOBA.
FHFED 48 BEHICCOBESDOIFIC BB ST, TORUIZ.
CREESMNFUTHURCEVE A LBULKBRLLVELET .
[E&:%] be scheduled for... - ICPEENTLS routine &
JBE/ relocation B, 31o&L./ appointment (B2%5D) ¥
./ cause - ZES|IERTY

74. Who most likely is the speaker?
(A) A doctor
(B) A receptionist
(C) A patient
(D) A moving company employee
COFRELFER, BESL. EDLSEAYTIH.
(A) EB&D
B) ZfItk
(OF-=3
(D) WER DR
[5:x] receptionist 2fIR
TREB 74T, [BROERE) ERRTHD. HLTFH
DEBICDVTRRTWVADT, (B) BEREEHEHTE
%. Amy from Doctor Jeremy’s office [Jeremy EBD
Amyl IFDT. BEHEMITI3 L. Doctor —'s office
FEARED [ ERRls




75. Why is the speaker calling?
(A) To notify about the change of address
(B) To announce a grand opening
(C) To inform about closing of a business
(D) To give billing information
BUFR. gEBEZLTVWSOTID,
{A) FTEDZEBICOVTHIS B D
(B) FFBIBERRT DI
(C) HBOBILICDWVTHSE DD
D) RROWRISOVTHASE DI

(&%) billing FRDIER

THRE75CHBKSC, BWEETIZ. I'm calling because
« P I'm calling to .. BD&L S, [FoED EABERN
BOBIDIHEDT. WEREIHNLSICLKS,.

76. What time is the listener probably going to see her doctor?
(A) 9 AM.
(B) 10 A.M.
{C)11 AM.
(D) 12 PM.
HEFR. TS BHEEABICRSIIELCHEDFTH.
(A) FHI9BY
(B) 4811083
C) FHI 1185
D) ¥%& 1285
2D0HDTHRMB76 D 1 DET. HBLBHEOTHHFHE] 11
FTHHT L. 2DET, BEREDLIHREURMTHSH
EHDDRS,.

No.77 - 79

Questions 77 through 79 refer to the following announcement.
Attention, all employees. @ This is the reminder of
routine maintenance checks to be conducted on all
assembly line machinery at 4 o’clock. @ So all workers
are advised to cease operating the machines after that
time. Some of the machines that are found worn out will
be replaced with new ones. Employees should go to
Room 105 next to the cafeteria by 4:30 to meet with our
training manager, Ron Grayman. @ He will give you a
lecture on updated safety rules and some guidelines on
how to operate the new machines. The operation of the
machines will resume tomomrow at 8 o’clock. Thank you.

e 77-79 (3. RO7F /AT HEDTY.

2HACBASBUET. 3. IXTOEILS A VORBICHULT.
4 BICERDRTFRRMTOND T EOBEEBTY . Lich'oT. fERA
28, FTNUE. REFAOREEZFIELTIESL, HRHIRREINL
BRI HULBDEZRINET, RRAE. 4HEXTICHIITY
FORD 105 BRICITE, FHEBBED Ron Grayman &> TLEEL,
BOHESAIC, BEISTUZRSHAFE. FTULWBRRORESEDAA
FSAVNTOVWTHALEY., RFEMOERI. R0 8 KICHRT S
TERFEOTVET . LBLBRAVLET,

(53] reminder BLHEEDBD. H{2 routine maintenance

EBDRTRIZ/ conduct - %115/ assembly line #i>
1>/ cease ZBILTS./ operate -+ ZRMET D/ worn
out ML/ replace - ZXRT D/ resume - ZEH
EE)

77. Where is most likely the announcement being made?
(A) In a cafeteria
(B) In a factory
(C) At an airport
(D) In a hardware store

CODT7F O/ AEITITONTLDEBDODNET D
(A Bh2x5U7

(B I8

C) =8

D) EYE

[$8:) hardware store £%E
THRER 77 . $5(C assembly line machinery H'S.
ROBOEIEEHIHRITED,

78. What are listeners asked to do?
(A) To review applications
(B) To update safety rules
(C) To shut down machines
(D) To attend a management class
MEFRAZTILIICROONTVET DY,
(A) RIBIMERETY.
(B) R2RANEBHT D,
(C) MRIAERIEEE D,
(D) BEREIF—ICHFT .
... are advised to ~ (&, [ LTLEEV] & THRIC
EDE>EDELHBI DRI, THRB78T. 46(CE
OB ZEBLETE DL SKHTSD. cease operating
HUERR (C) Tl shut down EELER SNTUWVS.

79. What will Mr. Grayman talk about?
(A) New safety regulations
(B) Ways to improve sales
(C) Writing job descriptions
(D) How to assemble machines
Grayman KlZ. @ICOVWTEITDTID,
(A FHULLRERTE
(B) O LIFE@E L DA
(C) BRBIgRIZI<K &
(D) BREDHEHFITH
T # 88 79 T. Grayman KX b* updated safety rules
& some guidelines on how to operate the new
machines ® lecture £33 LBRENTND.

0000000000080 00000000000ORCOOROISSIOGIOGYS

No.80 - 82

I8

Questions 80 through 82 refer to the following telephone message.
Hi, this is Lisa Salander calling from Sullivan Supplier.
You placed an order for two pairs of brown comfort
shoes yesterday. Well, I'm afraid to tell you that they

are currently not available. They are the most popular
items among customers. @ You can buy the size of your
choice, but the color you wanted is sold out. If you prefer
not to wait, @ you can order a different color or model
and | can send them out to you today. Otherwise, you
can either wait until next Wednesday or you can call a
different supplier. I'm somry about the inconvenience. @
Please check our Web site for other kinds of products
available right now. Please call me back at this number
and let me know what you'd {tke to do. Thank you.

Pl .
BIEE N
N W
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FE¥A 80-82 &, ROWEEX v 2—ICHATHEDTT,

ZAhITBIZ. Sulivan Supplier S TS EEL LIFTHDET Lisa
Salander LBBULE T, A, REDIVT4—bYa—-X%E2 8. TiF
XULVEREERSEULD, COBRBRE. RBLDOSRUNTHILES
ASBLVELET . TESIR. BEZORTROARNHDIDT, HR
UKot A XRBHEVRDLELEIFETH,. SHRADRLFEOUIN
EHEOTHDET . BHBIEOILFVBER. REDBFLRETIV
BTEXVELEIIERUES, FEZRBETICENTEEY, T5THIT
NE, FEDKBBITHBHSVEELD. FIORECHHLEDEV
IR ELEDEY  CREZESMFIVVELFUTRURTSEVFE B A,
YOV TIA MT, LREVFETSEBAVVIES 2RI0MBETHEL 12
W, COBSICHOBUBBZELVCIEE, CREEBASELEEL. &
BULBMIWYLET,

(88:X] cumently 5. R#E ./ otherwise Z35THIINIE/
supplier HHaRE

80. Why is the speaker leaving the message?
(A) The supplier doesn't have the requested color.
(B) The supplier didn’t offer discounts.
(C) The store could not send a coupon.
(D) The order was accidentally cancelled.
BUFREE. TOXvE—IERLTVSDTI D,
(A) BHARBEDRHENTVDEDEDER>TLVELY
(B) BUSHKENRE IZRLHEN O,
(C) B O—RUZEENED o fe,
D) EXHE->THF v ILENT,
[88:%] request RHSNf=
488 80 [C355 but the color you wanted is sold out
B X E—IHhRBEICE BB,

What does the speaker recommend?

(A) Returning an item

(B) Requesting a full refund

(C) Waiting for a new model to come out
(D)Choosing another color

BEUFR. ESVSBRELTVETD,

(A) BREENT D

(B) LBDREZERDD,

C) HULLETILDSFESNDDZERFD,

D) BIDEBZRSI,

EXDRBPBINDIcD. XvE—ITlk BRIBFER
FEFILDRICTBL. [ABETHD). [FHDHEEY
23] DS ENDEBRT D EERRELTVS. D) B
CNUCHETIFED. (C) IFPPLHSHULLDERD S,

What is the listener asked to do to see more products?
(A) Request a catalog

(B) Make a phone call

{C)Go online

(D) Visit the store

BEFR. BHORBERDIDICTEZT L SICROONTLETH,
(A) hPOIEERY B,

(B) BEEEDNTDo

(C) 15—y bEED,

D) EICTT<.

TR 82 IS~ S5NTULD. check our Web site [T
T4 bEF TV ITBIF(C)DGo onlinel1 VF—Rw
MNCEHET D] LEVRADTENTED.

S0 0000000000000 0000000000CCOOIOIOIIOGIOGDS
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No.83 - 85

Questions 83 through 85 refer to the following advertisement.

® Looking for a place where you can choose from a
wide variety of electronic products? Then come on
down to Wilkinson's World. We offer a great selection of
fridges, blenders and a whole lot more. Since its founding
in 1984, we have been trying our best to make our
customers’ lives more convenlent and @ it's been three
decades since we've been dedicated to that goal. In
order to celebrate our 30th anniversary, €@ we decided
to offer you a free installation and 3 a trial period of
two weeks if you purchase an item from us this month.
That's not ali! €@ You can purchase any of our products
20% off the regular price. Don't forget! This offer applies
to this month only. Please don't miss out on this great
opportunity and visit a store near you!

f9#8 83-85 (&, ROELESICRTDEDTY,
BEVWRTDADPHSBIMRAE BRI LD TCEIBEESRLTY
b FHNES. Wikinson's World ICHBEEL XL M5, BRUM,
SIFY—ERUY. THEIFLUROREADEETY . 1984 FORIE
LR, SEEHBBROEZZELDEICT IHICRBEEZRLTHD.
ZOBRCWMOEAT I0FILKEDFET . HED 30 BFEER2L. SB.
HENSHRESHVLFOBHRC, REORBAY—E & 2880
HAMMERHTDTEICLELELZ, ZNREITIBHFERA. BF
B2, BEOEONIOHBEMBBED 20 /(—L> bBIETTHAIENS
Fo BREL. CORHIISARODBEDTY . SEDTIESULLF+
VAT P, SEDOBEHTBHMI IS,

[&&:x] a wide variety of ... BHIRED-----/ fridge HEM (=
refrigerator) / blender (MER) =+Y— found
93/ be dedicated to ... - BT EICHRT S/ installation
E. WA/ trial period KM regular price BREHE/
apply BAYTS

83. What type of product is being advertised?
(A) Detergents
(B) Home appliances
(C) Groceries
(D) Audio equipment
EDXSBMBADOMBHEGRINTVETH.
(W &
(B) RER{LHSR
(C) B¥l&m
D) A—T 1 ARB
T#R88 83 IC electronic products £ 5. REICIE 8B
FRE@] O JITR. $HEIC fridges. blenders &%
BT &EDS. home appliances [(RER) BRUR] &
E#UTWLBDIFBSHIE,

How long has the company been in business?
(A) 10 years

(B) 20 years

(C) 25 years

(D) 30 years

COHEI. ENKSLDIH. BREFEITTVETDH,
(n) 10

(B) 20

C) 254

(D) 30&F

T #5884 [C three decades. 30th anniversary &% %
TEDS, ERZIZIASHE.



85. What was NOT mentioned in the advertisement?
(A) Discounts
(B) A trial period
(C) Free delivery
(D) Free installation
ILBEDPTENSNTULVEVC EEENTTD,
(A) 51
(B) HMAMM
(C) BEiCOmE
(D) |EITOWHE
BIRE A B). D) ICDWVTIK. T#EE85-A. 85-B.
85-D TEREINTWD, BBEDFH/ BBICDOVTIRE
BaENTLEL,

0000000000000 0000000000000000000000

No.86 - 88

Questions 86 through 88 refer to.the following Introduction:

Good evening, everyone. Now | feel honored to
introduce to you our speaker, Dr. Billy Kent. @ He is my
fellow faculty member at University of Arizona and as
you know well, he is a renowned psychologist and best
known for his popular book, Persuasion that Wins. ©
In writing his book, he spent years working at diverse
organizations like car dealerships, telemarketing firms,
and what not. That way, he can provide you with a

lot of advice that  you will find helpful if you want to
make a big difference in your business deals. Tonight,
he is here to share his experience. Please give a warm
welcome to Dr. Kent. i

f5EA 86-88 [&. RDBNBITDHDTT,

FHEE A ThIFAIZ. hEDDEEE. Billy Kent {BLZEHLEEAICS
BATRIEERRICBULEY, WL Arzona XKETIRIDEHRD
AT, HEEABELTFULDLSICHERLDESRETHD. HETH
HOET [T DBRBH] TRELLKZDREASNTLET. =0
WBICHIZD. WLIZBBBORFERRE. TU T2 3vEY IRt
ZOMSESF B TREMICOIZ > THEF ULz, EHSTEEME)
TREUSEALZEHHULEVNEEZTVDHEEABRICIDEB DN
BES. BLDT RIA AEBHTEDDTY, ST, WERBTEHD
BBRERBUTEEVET, E5F Kent BLEBH<HBALIEELY
(53] fellow EH(D) /faculty (KFD) KEE/ renowned
B&1E/ psychologist DEFE ./ persuasion B8/ diverse
SELEFL/ car dealership BTEOBRFERESE

86. Who is the talk most likely intended for?
(A) Hiring managers
(B) Job candidates
(C)Sales associates
(D) Writers
COER. BICEITSNEEDIEEBONETH,
(A AHERBORES
B) RR&E
(C) g LE
D) fER
[552] job candidate XKEk#E ./ sales assoclate &HHENE
T#R88 86 [T your business deal £HDDT. BRIER
REEDPTIZ (C) Sales associates [E#BHE. ER)
HRHERE.

87. According to the speaker, what does Dr. Kent do?
(A) He is the head of a research crganization.
(B) He runs a car dealership.
(C)He teaches at a university.
(D) He works for a business consuiting company.

BUFICLDE. Kent 0T DARIEETT DS

(A) FIRFADABRTHD.

(8) BRBDFEFRIBEZEZLTND.

(C) RETBATWVS,

(D) EIRZADVYIVT 1 2 TRHTHNTLSD,

Dr. T bD. TREE 87 T my fellow faculty member at
University of Arizona &BXSNTWVSDT. (C) H'IERR
JEEHHTED.

88. What is unique in Dr. Kent's research?
(A) He offers real-life experience.
(B) He received much praise for his previous research.
(C) He interviewed quite a number of people.
(D) He has sponsored his own seminars.
Kent §XORARTCL=—o5R3ATTH,
(A) RBRICEILVHRERELTVD.
(B) LABIDEBEICH U TAE IR ERIH .
(C) EBICBLDAIBICAFE2—EUIS,
D) BPDEZF—DRAR/F—ELTELR,
THRE B8 C. WEHEXDUBONWH. RPICTFETEL
BRZER UL EHBRESNTWVD.

0000000000000 000000060000000000O0CKOCKCIYS

No.89 - 91

Questions 89 through 91 refer to the following talk.

Before you get back to work, | have a couple of things
to tell you. The deadline for @ submitting the design of
our new line of hiking boots is just 2 weeks away and
we're running out of time. @ @ So, | decided to add
these two designers to our team who will start working
as of tomorrow, I'd really appreciate it if you could team
up with each other to meet the deadline. Luckily, @ the
design draft that you can refer to amrived on time from
Paris. One more thing, the manufacturing team has been
working around the clock to make next month’s product
release right on schedule. You may:be glad to hear that
@ the president promised to reward us for this hard -
work. Now, I've asked Jim to-show you what his team
has-been working on. Jim, please take over from now.

[B]E8 89-91 &, RD~—2ICBTHBDTY,
HEEAHMEBICREDFIC. WKOMERTHBEVEHBOHRT . /\
AFVIRT—VORURDT A ZRET RS, OTH 28H
#T. FICBICBEUHEEO>TETVEY, TLT, TH5D2 A0
FHAFT—EF—LIINR, AEHSHBZEBDTHSSTLICLELR.
WRRICAIZAS &S, HEEADEVCBALE>TUIEIINESDH
IeKBVET, BUMTEIL, HESADBBICTEDTH A V/OTOE
HEHEDICIUDSEEE L. &BICH5 1D, BIfEF—LIR KB
DUBRFEZTFEBOTOLHIC. RETKRTHEREZLTVEY. HE
BT UIAIE5DHAICH U, BOEBEL D LHRLTINcEM
I3E, FFEABINULKRBSTETLES. &T, Wld dm IS, BOF
—LOMDBATELBDEBBEEAICREDIL IHHELI. Jm. T
DBEELDULLBRANLETY

[E8;2] hiking boots /\1FVJEHT—Y/ run out of time B¥

M <ED/ as of ... (BH - BHAICDWVT) - H'S/ team up
with ... = EBNT D/ draft TIHE. B/ referto ...
EBEICTD./ around the clock FERKT. 24 BEYMESHIT/
on schedule FE&DIC/ reward ... for ~ - Z~TELD
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89. What department does the speaker work in?
{A) Manufacturing
{B) Accounting
(C) Sales
(D) Design
BUFE. EOBBEBTHLOTVIETD,
(A) 2558
(B) 2188
C) ex
D) THA 58
N FTRT—YVOHRBROTTA 2 ZRHOYDETIC
BEUEINEES P, Ml 2 ADTHAF—HMbd
DEDS. D)HFEREEZISND.

90. When are the new employees going to start working?
(A) Today
(B) Tomorrow
(C) Next week
(D) In two weeks
A}, WORTHRDDIDTIDH,
A 5B
(8 888
(C) ®&8
(O) 28/
T#238 90 T. will start working as of tomorrow &5t
5NTWLS,

981. What is mostiy likely going to happen next month?
(A) New services will begin.
(B) The company will put an advertisement in

newspapers.

(C) The company will relocate to a different area.
(D) Employees will receive bonuses.
FBICR. EDXSBIEHRIDESITTD,
(A) FLLD—E2DEED.
(B) EtbFHICLEEHT.
(C) BADBIDBFBIET Do
(O) HALHBIESERIIMD.
T#E8 91 T. the president promised to reward us for
this hard work. EBNXSNTUWVD, FIDX THMUBDHE
5Eld next month SIBRSNTUVDDT. R/, FMRH
RF/ENLES, BRBSHHEEINDEHAUTES.

0000000000000 000000000000OCCROIOGIOGIIITESDTY

No.92 - 94

Questions 92 through 84 refer to the following advertisement.
D&D Computers is bringing in the newest models of all
our top-selling items, @ but first, we have to get rid of
last year's models. That's why, @ for three days only, all
current computer models are on sale. The discounts are
huge, the best prices we've had all year. Get laptops for
35% off, desktops for 40% off, and @ printers for half
price. Select computer accessories and software are
also at cut prices, from 25% to half off. All items are first-
come, first-served, and @ the sale ends on Saturday

at closing time because we won’t be open on Sunday
due to renovation. Hunty in; once something is sold out,
you can't order it in, For more information, visit our Web
site at www.dndcomputers.com and come in to D&D
Computers starting tomorrow for the greatest deals ever.

=W
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38 92-94 3. RDILEICRTIHBDTY.

D&D Computers I3, BETROLFENTLIDUROBRFETIVERAT
BTECHH>TVETH, 7. HEBOETFILOENZ BT DUE
HHOET, TOYH. 3IBMRET. REDIVE1—5—DITXTD
EFIERETRTLET. JSIEKEFEOT. COFEZALTDR
REEFDFET, Ty T by TRIF IS )~V F5IE TRy IR
1 40 /<—V R 3IE. ZLTTUVI—BEEATY, BDHFEDIVE
A—F=TFoEBU—¢EVITRIITH 25 /(=1 FEIENOEFDS
ity CLOBRORPVEBST. BHEBEERSERDEDICEHEBLE
LEFTOT, TOE—IUITEBOBEIMTIRT UET. BRaEEe
WL FEOTINDRYIEEX L THFICAD E AL B LLERICONTIE.
WEDD T TY A b www.dndcomputers.com ZTEUWEIEE. D&D
Computers [CRTSFE TICHEVREOIIL WEBRLS <FESL.
[55:2) top selling BHXIFENTULS get rid of .. - B—
B9 %/ cut price #ffi. RYIDEH first-come, first-served
BULEBSO. MDD/ closing time  EABHEM

92. Why is the store having a sale?
(A) To sell off outdated models
(B) To renovate the store
(C) To celebrate a new branch
(D) To promote new items
COEF. FERFRELESELTVDDTI D,
(A) BVEFIVEFTDRLT IS
(B) EHENET DI
(C) HLLEDRERR St
D) FBREBEI B
[5;2) outdated IBIX®D. promote - EBEITD
BT, iETIWOSA V7 v IDRFTZTFEL. TODE
ICIF we have to get rid of last year's models IE&ET
REB 92 THRRT WD, IEFR (A) X, last year's models
%Z outdated models EELMRZ TS,

93. What is the discount on printers?

(A) 25%

(B) 30%

(C) 40%

(D)50%
TUE—DEBIREENEITTI D
(A) 26 /-t~

B8) 30 /-t~

(C) 40/)—tz/

D) 50 /-t~

TREBOST. [TUVI—FEE]) EBRXENTVS,

94. When does the sale start?
(A) Tuesday
(B) Wednesday
{C) Thursday
(D) Friday
B/FRIIVLDBEDDTTH,
(A) xeEE
(B) Xe@A
(©) &ega
(D) &
2053 TR D1 DET [($$5ED) MBI 3 BE .
20HT TRABICKRTID] SBRXSNTVSDT.
FOMBEFARRBIEE DD S,

92000 00000000000000000000000000°0CKOCOCOS



No.95 - 97

Questions 95 through 97 refer to the following announcement.
Attention passengers! @ Star Train bound for Chicago
from Seattle will not leave at the scheduled time, 10
A.M. A careful inspection shows there is some minor
technical fault. @ We will be leaving the station 15
minutes later than originally scheduled, 10:15 A.M. But
we will try our best to reach our destination on time.
So please prepare your tickets for the conductor. @ If
you did not have a chance to buy your ticket, you can
buy one from the conductor. For those of you who did
not have a meal before boarding the train, please visit
our dining car where you can have meals and snacks.
Again, we're terribly somry for the delay and please

R§E8 95-97 (F. ROFF DV RICATDENDTT .
FBEOHFEECBASBLVCLET . Seattle 5 Chicago {T7ED Star
Train (3. EZIOFE 10 BICIFBROVCLER A BULMREICKD.
NRROBENERRADH I EHHBLTVET ., HFEEF. 29
DFEHLS 15 HEBNDFFI 1085 15 FICHRULVCUET, 2L &
S, BHICRRBEDICHIRT RO BBMBHELVLET. TY
DT, BRIZIICRESND KL IREFZECHBLIESL REZFFEN
SEMLEN IR BREMSBEVRDUVEEITET ., SRBEDAC
BBRESNTULED AR, ESTRE - BRDPENIRDEICHE
ULIEEL, HRENENDIEZHRTHBRULVLET. E5F. TR
TEBRULHIEEL,

{&5:2) inspection ##./ minor /Z\&E, TELVE/ fault AR
/ conductor #i5t board - ICRBT D

95. What is the purpose of the announcement?
(A) To explain the delay in departure
(B) To tell how much the tickets cost
(C) To inform where the dining area is
(D) To give the arrival time
CDFPF 0 ADERIFETIH,
(A) HROEBNEZRETIE
(B) REHHNVKSTIDOMEADTE
(C) BESECILDIDHASESRI L
(D) BBERZEASERIE
[55:x] departure %
£2~3XT [CONEIFEZICIIBRLULEV]. [TES
DRBENIcfesdfE] LR, THREB 95 T, KD EMEH
IC [EZMD 16 MENTEHRT D] LilBRTLVD.

From which city is the train departing?
(A) Chicago

(B) Seattle

(C) New York

(D) Boston
EFEDBHNSHREULSELTVET D%
A ¥hd

B) ¥7hU

C) =a—3—2

D) MR

T8 96 T. [Seattle F Chicago 1T&] &7F DV A
TNTVVD.

97. What should passengers do if they do not have a ticket?
{A) They can purchase one onboard.
(B) They have to pay double the fare.
(C) They have to get off the train.
(D) They can pay when they get off the train.
RENREHFEF OTUVELVRE, ESTRETID,
(A) BATESCEHTED,
(B) 2 BOHESEZILOEIINEE S,
(C) BIEBOSEDIKIFNIZLSIEL.
(D) BIELSEDDEEFCHIADITENTED,
[:5:%) onboard AT fare B
TRBI7 T, [REFEBLEUNEFZRBUILAR,
BENSREFEEDICEHNTED] LBXTND,

No.98 - 100

Questions 98 through 100 refer to the following traffic report.
Hello, everyone. This is David Lee from WKBC Radio
with your hourly traffic update. It's a beautiful Friday
evening and it's been a while since ¢ | gave you good
news in the late afternoon. Traffic is going smoothiy
throughout the city except one area. @ Hound Bridge
is currently going through maintenance checks. So two
of the four lanes are blocked right now and you will see
cars backed up even before you approach the bridge.
The authorities said the traffic would go back to normal
by 6 PM. You are advised to take an alternate route

if you want to pass by the area. @ Now, you will hear
some messages from our sponsors and stay tuned for
‘Feel the Vibe,’ our hottest music show!

FSi28 98-100 (3. ROZEBWICHTHBDTT,

BEE . THITBIR. WKBC Radio @ David Lee b 15T &IC
HEOTDRHOTLEMBTY, FTESLLRMBADSAHITEDFE L.
AUSDICFRBL LRSS BESRBITUET. 358F. 1 HAEkR
EHREAL—XITRNTVETY . Hound Bridge H'RTE. RTRIXME
WPTY, ZTOH, 4 HRODDSS 2 BRHEABHINTHO, BITETL
RIDSHEAEBLTLDDICR IS TUL S, HRICENE. TERFTFHR
6 BETICIBHARICRDRRAFIEEVWITETY . HETADTOMIEE
BATNIZLMBEIE. RDODDIL— b ERDTEESTTHULET. Tl
AR Y—=DODOBHNSEDHE. FIEHE. ARDEXREHHE Feel the
Vibe ZHRULHIEEL,

[88:2] hourly 850D traffic update BHDITENH
smoothly XL—XIC/ lane B}/ backed up ¥HMLT/
approach - ITHT<K / authorities &/E. BRI/ normal
%, IR/ alternate route O D®D)L— I/ pass by ...
Z@AT S/ sponsor ARDY—. BERHE stay tuned B
- HBULTVSREERFICVD

98. When is this report being broadcast?
(A) 10 AM.
(B)11 AM.
(C)12 PM.
(D)5 P.M.
COUR—MOBEETNTLDDIRBULDTIHY
(A) FA11085
(B) &I 16§
C) F# 1265
(D) F# 585
THEBI8 T [FEHBLICLNWZ A —AZEADDIFAL
BDME] ERRTHO, ZOFIICH [(LWEIF) TESLW
FRBDYHRE] EBXTVSD. LIEH > T, BIREOH
Tl&. (D) UAIZIERRIEIELY,
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PART 4

99. What is causing the congestion?

== (A) A broken car

' (B) Bad weather
(C) Repair work
(D) A parade event
B ES IERCLTULERTD.
(A) B8
(B) #xz
(C) HhtErER
(D) INL—F{TH
[5i%) congestion 3T, JEM
1AFRREIFEHLTVSHAE LT, TR 99 T Hound
Bridge h' maitenance checks D1zHIC, 4 BRD S5 2
HHEHNEAHINTLS SRS NT LS,

100. What will the listeners hear next?
(A) A commercial
(B) A music show
(C) Local news
(D) A weather update
MEFF. RICOEMTEITEDTLLD.
(A) A¥—+vlb
(B) BxEH
(C) O—Alb=a—2A
(D) WIDOEI T
THREE 100 T, [RIFARIT—DEOAvE—IR] &
MANSNTWE. music show [FOX— v )LDSHETFD
T. ERICIFESEWN.
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PART 5

101. Mr. Dwight mentored new employees to help them 105. Expedia has reported an increase of 48% on flight
achieve their full potential. bookings to France, which is a huge leap in figures =z
(A) them (C) their for the same month last year. 8
(B) they (D) theirs (A) increase (C) increased :
Dwightild, ARBDESOMEENEEDICRETESD K (B) increases (D) increasingly o
SBSEIERLIC. Expediald. 752ANORZEOFHHAB) (—E> MEMUL 2
=3 {T\EI'“O!' {E®%Z 95 achieve #HETd, XI|HIT D/ CTEFBE LD, CNREEO[UA SR TRELHZOM
potential E{EEES) MNTHDa
ZEFRM&2NEEE full potential ZIEHTEDDIZFIES (&%) flight booking MZEDFH)leap RiEEMN.~
{858 (C) Thd. figure #HF
S0 009090000 OOPSIOOSNOIONOSOONOORSROGSROOIOONOODOSOPSDN EE_EJantﬁﬁﬁgigfa)%ﬁ{i:‘;mﬁ%ga@(A)%lné@b;
102. Café Bubble offers a variety of sandwiches and &Y.
desser‘tstoearlymorningCustomers_ o0 0000000 POOOOOROEOOONOLONONONOOOORROROROS
(A) so (C) nor 106. A recent study shows that readers who use online
(B) and (D) but bookstores seldom leave reviews on books.
Cafe Bubbleld. RFHICP o TLEILEEXEHBHEOY Y B {A) less (C) seldom

YFETFH— MERELTLS.

[85£] avariety of~ X %/IBED~ (Bjvery (B) aimost

BOADARRR. /54 /MEENHTIHEDD O EICHFZE

EFO/AED 2 DO sandwiches & desserts 2074 A ENE EER LTS,
<EHhIEEE (8) hiE. (53] review B, AEw
0000000000 OCOOROOSOOOOOROONOROOOOOOORROOS thatgﬁo)ﬂ‘f%readersé:ﬂsﬂleavem|C)\%i§tﬂﬂ§ugﬁ
103. Production budget refers to the cost of making a FERTEE, RO (C) HaEERTEETHROMNCHE
movie and it does not include marketing or other MNT [EEAE~EL] EVIEKICES. (A [Bo
expenditures. EAEL]L (BY & TFERICI, D) I& NEEAEL
(A) including (C) includes 20000000000 0000000000000000006000000
(B) included (D) include

107. Seniors in Kentucky will start paying less for drugs
HFPRCE. REZESHADT LT, SEPIOMOENT beginning next year, the provincial government

Z&FEEL. confirmed Friday.

[EEF] referto~ ~DT&E%EEY /include~ ~Z2L/

expenditure ¥ (A) began (C) beginning

EEEZT does not D&BICIFBFEDREELL DT (D) (B) begins (D) begin

WNEYITSHD. BEREOE®AICIIBEACREALDEND Kentucky D& I3 R ED D EERNOZILWEES T &I
CEEBNHEVNL DS, BIEDHIE. MEFGEMAICIBE LI

[#E%] senior ®in# . provincial MEFED,. confirm
BHETD. WET D

00 0000000000000 RRPO0R00RPORRRPROORO0RDRDOODD

104. The columnist suggested that the scope of their WIRE. [RENS] WEBEHBOT (C) HENTED.
online gdvertising ambitions is too wide to cover in < beginning 3> E [~ (BR9) H'S) WS EBRED
one article. TRATHT 3. will start BT OXOBFEDOTEDDE

(A) expensive (C) heavy REEFZARICEHTIFFE SHELY,
(B)wide (D)numarous 2000000000000 00RO OOOOO0OO0OOCRRRRRARS

TOISL=A RS, BEDAVSAVLELEELTNSED 108, The second segment of the seminar is going to
DEEHIRTET, 1DDERTERLENELCRSL, cover simple stress reduction techniques that will
[58:%] scope @i cover BUD  article icH workorpecplaanyiimaand anywhens

F58 scope DAL LT—HHITH LWLWEEFERGR

1, 1 DOEETRS CEREEL [EWV] ET30088H (A) segmentation  (C) segmenting
HOT (B) ENTHD. (A) & (B, (C) & MEWL. (D) (B) segment (D) segmented
& M8ozhl. FOEIF—OEHIE. LD, ECTHIROSHIEHER b

L ABBHEZERD EFAH LT TWVS.

[:Ei%] segment &84 stress reduction 2 ~LZADREH
&5 second & RIES of DMICADDIFEZAT. ik
hot=r—m2EBB0 (8] £&3 (B) @Y. (A) &
FICHPIFEET 98] #BKT .

(AN N NNENENENNNENNNENNENNEENNENEENE RN NS R ERN]
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109. The US Census Bureau says female-owned
businesses are gaining support across the nation.

(A) across (C) during

(B) between (D) among
FEOERBBEBIZ. aMHEETIANEG. LETIHEED
DHDEFEO>TVS.

[3BF] -owned ~H'B&TD. FHETD support i
across the nation CIE2EMICIEWVSEKICHEBDT (A)
DEYICH D,

110. Daily Vancouver lists some of the best restaurants
that locals frequent in Hot Springs.

(A) some (C) little

(B) much (D) every
Daily Vancouver #13. Hot Springs CitTTD AL BH KL HN
BB EDUVA RS VOV OHEBN LTS,
[35] list ®BN93. —WICTS local HFTDOA/
frequent X<&HN3d
RBEDRT WA ZBHTS (A) Hu@E. LARS
VIRBA SNDRBELDT (B) [FBYITIEFL. (C) IBE
DEKZABLTLDDTRERARZ. < some of @i (1§
&) + BRE>DERERATH S,

111. Anyone interested in the summer training camp
should contact Mr. Jo in the Personnel Office by
Tuesday.

(A) interest (C) interesting

(B) interested (D) interests
HOSBICREKDHIAZ, NRAFTICABRDIoT AISEE
BT,
[887%] contact T893/ Personnel Office ABR
interest I& [BKZERCIE D] LS RAKDMENET.
ZFRO®RIOEEHE In D SHE TS EBEDR B) HE
YITH D, TDXIX Anyone who is interested in the
summer training camp 55 who is B&EBEEIN TV &
ERDESSICERLPILLDIEDS,

0000000000000 00000000C0RFCOROOROOIOIINOGIOGDY

112. Employees at the entry level are expected to actively
participate in the 3-week training sessions.
(A) active (C) actively
(B) activity (D) activate

TRO#ERZ. IBEOMECHENICBMT D EEREFEN
tL\éO
[88:%) entry level (Biskh®) T8RO/ participate £MI >

to FEFH T to & HbE participate DREIC A DDIZEIE (C)
TE% °

0000000000000 00000000000CGOOOIOIOININOIOOTS
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113. CCTV images are considered personal data, so
operators should be mindful of their responsibilities
in complying with the Code of Practice.

(A) mindful (C) thoughtful

(B) regretful (D) helpful
BRTFUEOBERIZBAT—FEHLEETNTVDDT, IR
BREICKOREND D EETNDIRETIEEL,
[:5:3) CCTV (=closed-circuit television) BRFLE/
operator §87./be mindful of~ ~ZENEL. DICEHD/
comply with~ ~([C#¥5./Code of Practice RR¥5#iE
RNEIRSTI DT LICHT IREBRERFONELLEVIA
BT~ZDICEDHD] EWVVSEBD (A) D&Y B) X[
93] (C) & IBRBRW. (D)IF [RICLDI.

114. The Employment Law requires that you present a
valid photo ID to your employer within three business
days of the date employment begins.

(A) yours (C) yourself

(B) your (D) you
ERAZIE. RAOBKBANSIERALANIC. BHETRNGES
BN EDSICHREAEICIRRT S EEZROTLD,
[:5:3) present ®R¥ D valid B
that Bi@ES present DEEE & U TERICIIHKZEDES
D) B’ A,

0000000000000 0000000000000OCSRSISIOOIOIEODS

115. According to a report by Today’s Health, an
increasing number of dieters prefer locally produced
organic food.

(A) local (C) locally

(B} locals (D) locality
Today's HealthDBEICEDE., I Ty bZELTLDFETE
TELDANMTLTEESNIBRRABEFATUD.
[8%] organic BADMEZEE S, FRECEIERVE
B7538) produced ZFTH SESH T D DISBIFRD (C) THD.

0000000000000 00000000000000000000O0O

116. The Pratt Institute predicts that solar power will be
easily accessible to the general public in 5 years.

(A)is (C)tobe

(B) being (D) will be
Pratt ARFTE. KBREBHSERICE—BARICHESICHA
TEALSICHEDEFHULTND,
[iB:] institute WRAT. X% solar power XBREB/
general public —#&A®R “accessible FICAD
S FHDKRZFRILTVDDTHREZRY (D) E@YIT
5. that IOXEBEHHUELDTHED B) & (C) (FAD
5%



117. The process of making Persian carpets is unique
because almost everything is done by hand.

(A) most (C) almost

(B) near (D) about
NIV v U SIcADRETEHNRBFLEDR., FEALTXTH
FEETITONDRTH D,
[382] process Ii2. B2
everything Z(Z U every- THEDRELEONDEIRIT
(C) THBBD. (AK[MEEALELB) FNGEL (D) FIBELZE].

000000000000 0000000000000000000000T

118. Any employee who operates the new machines on

the factory floor must possess a valid license.

(A) whoever (C) whose

(B) whom (D) who
TIHRORPTEDORULBEERET SEDRBO. BUNLREHT
ZR > TOEINIEE ST,
[88;%) factory floor THDIRY} possess RET S valid
B
ZDXDEE Any employee Z{EM T DR RRZ R
3\, ZFRO#% S ICHEEE operates N3 DD TRIRNAR
ADER (D) MY TIEIED,

0000000000000 000000000000000000CCVTS

119. Management jobs in the catering profession include

planning menus while ensuring health and safety
standards.

(A) profess (C) professional

(B) profession (D) professor
EHROBTRHBICIE. HECRRBEERRULEHNSAZ 21—
EERITIEHBEND,
[5i%] catering #&BH. L/ profession &/ ensure
®R9 % standard E profess RNETD
FIHEa0BRDE CADEMICE>TND, FlCHDR
HD job & BEBRD (B) HXRICE>TWVD. (D) (FA
ERITRBESOTEIHLEL,

0000000000000 0000000000000000000000

120. A successful supervisor is competent enough to deal

with the emotions of his team to prevent conflict.

(A) obvious (C) possible

(B) competent (D) enabled
RIS DEBEISRRERI D). BADF—LHEANTLS
TEIFELBACSF AT ED TRERENDB Do
[55i%] supervisor 2% competent BEHH'HSD/
deal with (5%<) WNTF 3 conflict EE#R. X7
BREEOHMICAIDIEBRT. SFHATION T4
] [EDWTORBIEDT (B) B TIEED. BIFAZER
TRBRTEZULEL,. (A) i [BBEK]. (C) X [EI8E%R].
(D) 1& TOT8ERE o

121. Naton Jewelers offers a full refund if customers retum

their items within 14 days of purchase.

(A) through (C) around

(B) behind (D) within
Naton Jewelersld. MEHLBHREBALTHS148LIAIGED
FNE, 2HOILWVRUIIEUS,
[#:F) full refund 2EOILLVEL . purchase BA
[BALTHS 14 BUA) EWVWVSEKRDXER EBRIEDT
(550 LIR) ZiEekY DEUER (D) b5&EW. (A) 13 [~Z
WOIRIFTI. B)1F [~&BIC). (O)IF [B&ZE .

122, No one involved in the merger negotiations could

answer the questions since the details were still
being finalized.

(A) whichever (C) although

(B) after (D) since
ZOEHZTSHICHD S /D ENBHEBICBEI SNED oD
&, FIEABEBHTVSBFPLESIDSTE.
[55:3] merger (%D) &% negotiations X5,/
finalize MENITEDD. ROEDIID
ERROBBRNEZERUTCHEHOBREZRET 2.
HREICEZ SNV ERIGHABOEE RO SNED o 12
feIEDTHELE (D) HNEYITH .

123. The family-run company is firmly based in Wales but

expects to open new branches in Irvine soon.

(A) considerably (C) firmly

(B) relatively (D) hardly
FOREEBOARMEF. WalesiCRES Uicit@EBLTUVS
B FLLZHEF DL IVinelZBIK DB D1,
[EX) family-run RELEOfirmly EEELT. Lob
h& /branch 373t
FHEL IVne (CHULWIEZMS FETHS—H T,
DT )LD L DD LTWVSEWVWSXERDS (C)
HE. (A) G M), (B) 13 TEXMMIC). D) F NF
EAE~TEW,

0000000000000 000C0000CO0O0CCOCROOIOOONOISITS

124. If you want to have authentic French dishes nearby,

La Marche can be an excellent choice.

(A) definite (C) concise

(B) spacious (D) authentic
BHUBKIENEL THEYD ISV AHBEAXRCIINE. La
MarcheHh' g IFS LDLEIRTUL &S5,
[53X] authentic =YD
BREOGDTHIEEERT DL IEEERE (D) DHTH
3. [EYIDTSVAHBERRNSNDEVDABICKED.
(A) & MeARRIs). (B) (& TEW. (C) 13 TR,

0000000000 0000000000000000000000000

125. The laser jet printer keeps sending messages when

the paper tray is empty or a paper jam has occurred.

{A) occurred (C) has occurred

(B) is occurred (D) has been occurred
FOL—Y—I1v b TUT—IF, BEMVADRICE DI
D, WEROHEREO UBAICA vy B—IZH UKIT 2.
[85:%] paperjam #8550
occur IFEBFALSDTRMRBICIK T (B) & (D) REHEH
SEBATED. COXDRRIFRERTEDT (C) HhEY,

73




126. Having less than 4 hours sleep is dangerous to
health, according to tests conducted by Swiss sleep
researcher Karl Holm.

(A) conduct (C) conducts

(B) conducting {D) conducted
A4 ADERMAFRR. Karl HolmICL > TITFONLERRICEKD
&, ARMLTOERL M E SV & IZRBICENGD.
[88:3) conduct 35
B tests EEH LLH SEITERE by & BICEDONDD
IBBEDER (D) THD. ERIK Karl Holm ICK 2> TiTbNn
cBDT. tests D& SIC which were HEBEEINTRH)
BICE>TLBEEZI B EEBRLPTLY,

00 0008000000000 00000000000c00000000

127. In ghgervance of Easter, all government offices
including courts and post offices are closed Monday.

(A) conveyance {(C) observance

(B) ordinance (D) substance
EasterfTHICHIED. REFCBEREZY). TRTOBAMHE
BIZARAICEAL 5N B,
[85:2] observance {7H. Tl court YA
FAGERZBEEBIHEDOND [~EEEXLT] &S
REROMANRERR in observance of DRI EM SET
H3. RETHEI[ICEOETARBICHRDEREINT
WBDT (C) BNEYITH . (A IF &%), (B)IF [ES).
D) & Mp#l.

128. The residents of Oatville overcame the hurricane
despite many obstacles in their road to recovery.

(A) although (C) despite

(B) because (D) due to
OatvilleDERIZ, HRNDHDDICH>1HLDOEBICHHD
DSP. FONUT—VBEROBRT,
[#8:%] resident {XE/overcome B|O#EZ3. ITEHD/
obstacle @i
B0 many obstacles ZB< &&BIC, BHRERDER
IEVSHBICEL DI [~CTHHDDST| DFEBRICK
3 (C) D& TH B (A) FHERREOTEZYULIEL.

129. Yearly fees help keep the domain names that are
ready to expire up and running.

(A) operational (C) active

(B) running (D) vigorous
BEOFHEN. TOXMUESERAAVLEHIFTIOICHR
ﬂj—cb\ée
[58:%) expire
BBHLTLD
RALVD T2 EEONDLICHRETETVDENS
ABT MEMLTLD] LW SEEBROEMMNERR up and
running S&YICHS. that are ready to expire & the
domain names Z{EMHLTLY. (A) & NEED]. (C)IF
[ERL]. D) I1& BERICHIND].

0000000000000 CONOEOONOIOOIOIOIONONOONOPRPOOOODO

(HBRYINT) %19 %./up and running
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130. Since founded in Sacramento in 1803, Hudson

Automobiles has been leading the auto industry.

(A) found (C) founded

(B) founding (D) foundation
1903 (CSacramento TR TNTLELE. Hudson Automobiles
IZEWHEEROKRICT >DTER,
[352] found RRBUTD
found IXEEIET. ZRAD®IICBNEHIFVCEHSR
MIBICED EEZ SNBDT (C) H#&). Since Hudson
Automobiles was founded 5. EBDEFLEHU
Hudson Automobiles & be @it was Z&B8 Ufc 23 B
NIEEEZDEDTED.

0000000000000 0000000000000000000000

131. It is little known that Calgary Heritage is a non-profit
organization dedicated to preserving traditional
music and dance.

(A) preserve (C) preservation

(B) be preserved (D) preserving
Calgary HeritageD'MEiNB B R E IV A ZRFT DT LEZBNE
UIcdESRRB THDC &R, BEAEDSNTLEL,
[£5:2] non-profit organization JEEFIEE.be
dedicated to~ ~%ZB#N& 95/ preserve REFETD
ZFROBIO to IFRIBEIT. 25DRAEFAEENEICTSD
DIFERFD (D) THB. < dedicated to E1RE> &
ATHBCS,

(A XN E N NN NNNNNNNENENNENENNNENNENNNNNNN)
132. A medical spa is a facility whose treatment program

is run under the supervision of a licensed healthcare
professional.

(A) salvation (C) indication
(B) supervision (D) completion
ERBNORIHBI. IRER >ERGPIROEFDDE(TH

RTOIS LHYTOND R TH D,
[$83%] licensed BDHD. REHFERII-supervision

Bty HRE

ERTHRBOSIEREPIRD [BEHROTT] BEHTD
NBEVSHBIEDT (B) H5&W. (A) & MR (C) (3 65
. BRI O [5ET ).

9000000000000 0000000000000O0FOCKOKOCOCOGIOGISIS

133. With billions of dollars spent every year on ways to
improve efficiency, green energy is an industry

growing at a rapid pace.
(A) rapid (C) rapidness
(B) rapidly (D) rapidity

NBERDHDI-DDTGTECBERHE FLBRFINDIELE, J
Y=V IRNF— (BEABEIRILVF-) IRBLER—ATRE
UTL\DERTHD.

[52) efficiency MR (44) /pace ~N—Z. EE

785 a & &8 pace DBICADHBEFEER (A) TH 5.
XBRZBRUSL<TH, ZROMENEFTRBLTHEY
NIEEZENTE D,
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134. Dr. Johnson found his nurse’s work performance
exceeds his expectations and those of his patients.

(A) compares (C) improves

(B) promotes (D) exceeds
Johnsong&Efid, ROBBITOHERRIOH. BLEOBEDHT
ZEXREL LB>TVS I &K IV,
B8] exceed (K&EL) LES. #8313 expectation 1§
(AR ZHBR 3] EWLWSRBKT exceed expectations E5%
ATHBIS, (AR THRTD). B)I& M2ETS). (O
& Matxtdl.

135. The Chevelle, a newly developed automobile, is
lighter and more fuel efficient than older models
without compromising safety.

(A) compromising (C) facilitating

(B) promising (D) complicating
Chevelleld. $FZICRRSNIBYET, REMITOVTEBYT
BT LBLIBRDETIVE D HBRATRIIN KL Ko TLD,
(8:X] fuel efficient #AITH'KL)/compromise T2
PRIDETFILEDB2ERLKHE>TVDHEVSABHBH
TREM(ICDNT without E&BIC [RIBTDTEBL]
EWVSTRBKICHED (A) D&, (B) & [19ERTB].(C) & AT
BEICEE D). (D) & 8T D),

136. Rather than opening another branch, Professor Lang
Peterson suggested that they join forces with other
firms.

(A) Rather than (C) Because

(B) In order that (D) Even if
Lang Peterson#iild. HILLKZERRTIDRDBLULS. 1
OB EFEBAONELELBRUL.
[5:%] branch it. XI5 rather than~ ~&KDHTLS
ZRO®DDR[TZHL TEDTEDDIK (A) EEIFT.
I ZG< BERORBET D TEZYLEL.

137. Over 50 downtown businesses validate parking
tickets for their customers, making it possible to park

for free.
(A) validate (C) consult
(B) review (D) operate

HARDS0 EBA DN MEDHICRENASERICL
TVWBDT. METHRET ST EDTMEICE ST,

[88:2) validate HHICTD

parking tickets ZE#EEIC LT, MEBREETEICTE
BEVSIABICEDOTRESE [BMCTSH] ELWIR
B (A) D&Y, (B) & &E49 3], (C) 1 MBBT 3. (D)
3 EATS).

000080000000 00000000000000000000000

138. Amigo Chris, President of Banesto Electronics,
ensures that customers will be completely satisfied
with the practicality of the new software that goes on
the market next month.

(A) will be completely (C) were completely

(B) are completed (D) being completed
Banesto Electronics®itf. Amigo Chrisld. EBFEbHZEN
SHLLWYI I PORB/ICHEET > NDEBRIDLEDS
[t = fo Y 1l
[ZBX] ensure EIES. ¥R D /practicality A
RBICHEICRT/END VI MO I 7 ICRABDEEY
DDRIEKREDTEE. LD >T A DENTH S,
completely (3 be B8 & satisfied D TRIEE U THEE
LTWB.

00000000000 0000000000O0OCOOCCCOCOIOGREGOIOITSTITSTS

139. Investors don’t have a reason to be worried about
Coltz’s annual revenues now that it is being run by
Mr. Tom Dunbar.

(A) because of (C) even

(B) as if (D) now that
#iaRE. ColtzDEMRERC DVTORY ZBHHBL. TD
£3tlE. Tom DunbarEICK > TRERBINTLDIHSIE.
(&%) revenue IR#E/now that~ ~Eh'S
ZRRO®DICIIEHKDDT (A) IFERATED, DET D
ABHEWVERS Tom Dunbar KHN'S#HZEELTVS
EHEVSAHBEDT (D) K'&EW. B)IF [FDT~D&K
Sl Ok [~=Z e

140. The best way to learn the trade is to find one or more
mentors in the field and solicit them for help.

(A) litigate (C) solicit

(B) culminate (D) accrue
BFEICDVTEIRBOTER. ZORBTIADENLLLDE
YEZERDII. BNERHDIIELE
(&%) solicit R$HD
Xk L. BUSICBHZE [FD] ELWSABICESDT(C)
DB THD. (A IF [RBZERCTT). (B) I3 [KIFMZE
WX3). D)IF [&KTD).

900000000000 000000000000 00000000000
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Questions 141 - 143 refer to the following e-mail.

From : Carl Shin <mrshin@chemtek.com>

To : Gloria Meagan <gmeaganr@chemtek.com>
Subject : Maintenance Check

Date : December 5

Dear Gloria,

The Tech Support Department is going to install a new
software on the computers in your office on Friday,
December 8. The installation job will start at 8:00

A.M. sharp and it is expected to take approximately
two hours to finish. Please make sure to remind your
employees to expect a delay in using their computers
until at least 10 A.M.

In case we experience any problems with missing or
damaged files, we will back up all the hard drives prior
to our work.

For further questions, do not hesitate to call me at ext.
501

Sincerely,

Cart Shin

Tech Support Officer

[88;) approximately &%/ back up (F—5D) {wo 7P v

#& D/ ext (=extension) AR (FS)

0000000000000 00000000000000000000000000000000000600000000000000C0CRCROIOGRIOISOIIIDOTDS

141. (A) to install < to REHF>
(B) to be installed <BEIED to TER>
(C) installs <EAFREMIRER >
(D) installing <RESE/HEE>

18R 141-143 3. ROA—ILICEHTHHDTY .

From: Carl Shin <mrshin@chemtek.com>

To: Gloria Meagan <gmeagan@chemtek.com>
Subject: RFmR

Date; 12858

Gloria #t

BRYR— MBIE. 12 B 8 BORMABIC. HHFIDA T 4 AD3
JEA—I—CHLW I M PBA VA M—ILTHTLICL
TVET, VA IUERBFRIBBS &5 LITHED., BT
FIXTHEE 2 HHHDDEFRINTVEY ., HFERDEBT
[Z. BETHFII0HETIEIVE 21—y —EHERAFVT LR
BIBEXLIEELY,
TPAIBRODNEDBNEDTIBMICHMA T, WBIEER
DRICTRTDIN— T A RIDICY I P v T2ELDFET,
ESICCHEMPHDE LS. BRMELARES 501 THE
TTHELSTIEELY

BLERD LS BRIV LET .
Carl Shin
By iR— MR

be going to ... D T. is going to install a new software £ &%
DHBEAREE, TLICHETESD LS 5. going installing a new
software IE&. [HILWY I ROIPBA VA M—=ILTBIebITEMNT
3] EVWSEKRICHKD, ®AICIEto ... [ ~] EVWSEgBHL.

XEDDEH S

000000000008 00000000000000000000000000000000000000006000000C0O00CKCOCCOOCCROCRORCROOOIOSTIITS

<BZ+ sharpp >T [+ BB&LDE, - BE-HD] EVWSEE
LD RATHT S,

142. (A) near FEL
(B) common hiyel11)]
(C) rough b A
(D) sharp Eohb

0000000000000 0000000000000000000000000000000000000000000000000000000000000

[T 7 CAIDHRCPBBICHA T, \—RFF1 20Dy o7 v ITER
2] EWZWSHKICHEBIFTHDT. in case ... [AD—JEEWNTTE
WDT] ZRFRICANDDLNENIE,

143.(A)Incase @ = - DBE
(B)Unless - TLHED
(C)Because - DT
(D) Although - EinEsd
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Questions 144 - 146 refer to the following article.

Columbia (12 April) - Market researchers are studying
with interest the recent merger of Dacom Inc., and
Karla Corporation, two of the country’s biggest financial
companies.

Instead of downsizing as industry experts had
expected, the newly formed organization, Dacom-Karla
Finance is preparing to expand even more this year.

At a press conference, the CEO of Dacom Inc., stated,
“We have begun to hire extra staff members. The size of
our production facilities is increasing at an annual rate of
25 percent and we are expecting to have a great year.”

[35:%] interest B30\ Sk financial &E(D instead of ~ ~
DIDOIC/ downsizing ASHIE. RRB/N/ expert TFIR/
expand AT/ facilities &Ml annual 1FMOD,/ rate =

157 144-146 &, RDEHICHTZHDTY,

JOVE? (4A128) ~HBRABEAR. BE Dacomits
Kara #& W15 2 DOBERBARDERIUDEH LI EZE,
RLEH>TRTOTLD. RROYPIRNFALTLVARR
BOROOIC, FRICHWIENIE Dacom Karla 77174
BSE, TOEDIPRBAZEEBATND.

EERXRORT. Dacom HDOBRHSHRMEEFRDK 3 ISR
JZ. [onbnid. EBMOARAZRMLOMRDE U, DHMTOERER
HORBS. FR/25)—LY FTHALTHD. SERBTES
LWECBHEBIHFLTLET)

0000000000000 000000 0000000000000 0 0000000000000 00000000000000000000COCKRRCOIIGIITS

144, (A) advantage £ with interest T [FIF&EDIFT] EVLWSEKICHHDH. TITIE [R
(B) practice o] BRZEHR > Tl. are studying with interest [FEERRSIAFRLTLSD] &
(C) interest 273 %0, BEkHGED. (A) advantage [F)m]. (B) practice &, B,

(D) impatience VsKEs (D) impatience TWSES. BMDEE ] TRLFPNEEHRLESEL.

00000 000000000000000000000000000 0000000000000 0000000060000000000800000000000

145, (A) More than - FNOEE 24 XN SRT. [RREBNTIEDSIEVSIEHROFRICRLT.
(B) Instead of - DIEHDIC FIABHEADLHE L TLD] EHEBIEFHEDT. instead of [+
(C)Besides - DIFMC THL, oo DEDDIC] BEFICHEDOULWVWEHTED. (D) in
(D) Inspiteof e b5 spite of [+~ (ICBMIDLSTF] & [FHROFRAESORZR

NERBDDDSE ] EFDTUEL. BIRDESHEL.

.......'.......‘......,.....................................0.......‘.‘...

146. (A) will expect <KE> [ZUT. bnbnld, gIESULVEILIKZTEETFRALTNS] &K
(B) are expecting <ZAHRERTRE> DI FIHEDT. are expecting BEE)E. we are expected ... IE& D
(C) be expected < BEPERE > nonig () EF/INTVBD] EBEDTUES. we will expect
(D) are expected <ZAHRERBE> TIIBASDICRERIE.
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Questions 147 - 149 refer to the following letter.

Dear Mr. Harleen,

| am writing to offer you the position of Safety Officer
at Macintoba Mall. You will be scheduled to work
Monday through Friday from 9:00 P.M. to 6:00 A.M. As
the manager, you are mainly responsible for ensuring
workplace safety during business hours.

As we explained in the last meeting, all of the current

10 147-149 1&. ROFHEICH/THBDTY,

Harleen -

FhlE. Macintoba Mall DREFRHEDRI M EBIFICTRT
Ut COFEHEENTVET. HEE. BEHSRRET,
Fth 9 BIDSFHI 6 HFE TOHBLTDIFETY, HEEELT,
SRERECSEB/ROMBORLEZRRIIREEASE

! CBEDEY, e
Jobs are provisiona for now. NECEMTCBRALEESC. SBETTOBSOSLEE
After one year, your performance will be evaluated by WENEEDTT .

your supervisor which will decide whether to offer you a

1§, SBLORADLAICL >TREEN. ENTHHEIC
long term employment contract.

BIFRIARNZECRTT IDESIHIRED T LICEDET .

We hope to work with you soon. MEE< Bhsf— R I TE BT E EAATEDET.

Sincerely, e
Jason Hume Jason Hume
Personnel Office ATEB

(¥E:x] ensure FERY D/ provisional HMENLE. —BNE,/
performance £Hl evaluate ¥fig%./ supervisor 3]

0000000000000 000000000000000000000000000000000606000000000000000000000000000

1#H7.at 0 e Ic [EHEFMBPIC] EVWSEKRICKED IR FHEDT. duringZANT
(B)during = i5i during business hours & 2DHIERR. while (F#BICATE>EL.
(Cywhite e DI FELMBPEBATHDELDT. CCDOZEFRITIEASIEL,
Dywhen e DEEIT

000 0000000000000 000000000000000 0000800000000 0000000800000000000000000O0O0RKFCESSTS

148. (A) provisional TR XiRERBDE ROXT M EXICRREFMI D) £HHDT.
(B) coherent BE-RBULE provisional [BEMNK]| BEFICRBEZITDOLLEDH . (B)
(C) permanent KAD coherent [EB—8& L7z).(C) permanent [XA®DJ. (D) marginal [FR
(D) marginal TLHOTHIE RO, TELIEL

0000000000000 0000000000000000000000000000000000000000000000000000000000000

149. (A) how to ES59Bh 1 F%IC, FMICETVT. decide whether to offer [FBLEET S
(B) whether to EB5ICTIN DESIHRDD] EHEDDHBEMRIE. how to offer [EDLSICERUE
(C) when to (A gy 3h]. when to offer TLYDERLESBHY. not to offer MR L LARL
(D) not to LT & C&E%E (RHB)] Tk LWFNHTRBERA,
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Questions 150 - 152 refer to the following advertisement.

Silva Lucas Inc.
A reliable quality furniture provider

Silva Lucas Inc., is having a grand sale to celebrate

our 50th anniversary. To commemorate this important
occasion, we are offering a 50% discount on every item
whose order we receive by December 18th. We wish to
express our appreciation to all our loyal customers.

We started in Baltimore as a small family-run store and
now have grown into a worldwide corporation.

We are committed to providing the finest quality furniture
for households around the world. Over the past half a
century, we have proudly developed solid relationships
with our numerous customers.

We look forward to continue serving you in the future.
For more details, please go to our Web site at www.
silvalucas.com.

[88:X] commemorate #® 5. I2:& ¥ % / occasion # =/
consistent — Uz / confidence H{8/ family-run REKEE
20/ be committed to ~ ~I(C2H%EX </ household RE/
solid BaEHL, BEE LR

i) 150-162 3. ROLESICRISBDTY .
Silva Lucas #
BRDHIBRRAUS

Silva Lucas #1321 50 AFEEIEILTATEO M L ZFMLE
UEd. CORPEREERSHIC. Sl 128 18 BETIC
EXEVCEWCTRTORERICOE, 50 /(—E> hOESIZEWN
1EUEY, BEETUVEICULTUEREVWTVS T RTOBER
IC. BHOKKEERLEVEBLET,

%#tid. Baltimore THNEBRIRBEBOEME LTHEDH LR
B STIIEFAERRICERBLELE U,

Lptd, HRPOREICBEODRHAORAETRHtIICLLE
NEEVTVET., COHFHIBIChE>THR. BSLWLW&

EHADNEVEEDBEREFDIEEVRRERE LIFTESF
Ulze

SHEFoL. BEROBRICITACLER->TEDHT. B

LULMESIEDOWTIE, SOOI A ~ (www.silvalucas.
com) ETHLLEELY, . :

0000 0000000000000 00000 0000000000000 00000000000000000000000000000000000000

150. (A) sale -b
(B) client ke
(C) occasion Ba
(D) incident HRE

to commemorate this important occasion Tl COHEBFBRER O
TJ &1E0. 2HOXERITAS>IEXHTRT . (D) incident (& (47
FUHEN) WRE, B

000000000 0000000000000 00000 00000000 0000006060000000000000000000000000000000

151. (A) grows <EAVRBRBRER>
(B) growing <RESR/YHEE>
(C) is grown <SABHBIRERIE>
(D) have grown <BERT>

NEEREZEOEE LTHED, SPEFNERAICHE 2] &0
SNEICHEDDHBERIBDT. RERTD have grown ZANT. and
now have grown into a worldwide corporation &9 @DHIEREE.

............C........‘.‘....................QQ....Q...........“..........

152, (A) solid B
(B) stubborn TBE
(C) lukewarm FEHDL
(D) volatile FHELY

ERADEREE. solid BES] ZEMICANT MBIV
BRERNTER] &T2DHRERE. (B) stubborn 1<% ). (C)
lukewarm [7EHDUV. (D) volatile T3HVEL e
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Questions 153 - 154 refer to the following e-mail.
XX ' o

Ayumi Watanabe

m John Walker

| Date September 23

[\g‘m Retirement party for Junichi Kato
Hi, Ayumi,

As you may have heard, our department is throwing a
* retirement party for Mr. Kato. He has been with us for the
~ past 20 years and we have become like family. | would like
' you to be in charge of the celebration. @ Ms. Miller has
already booked the venue, which is ‘Penny’s Diner". It is his

- favorite place. so as his assistant, she insisted on it. @ All you

- need to do is make sure all the employees attend the party

and pick some people to deliver a congratulatory speech. f
you have any questions, please contact her at extension 3502.

John Walker

(e

Director of Marketing

[&:X] retirement B8R in charge of ~ ~%{§)1oT. ~DIBH T/

diner B%/ congratulatory HHRULD. VAD ./ extension RB (HB)
/ supervisor 5]

£2f9 153-154 3. RDA—ILICEETHBDTT,

To: Ayumi Watanabe

From: John Walker

Date: 98238

Subject: Junichi Kato D:BEREER/ (—F 1 —

ChICBIE. Ayumi

HErRBHEELTLB N ULNEEAD, HOBHETIE
Kato & ADRHISBRRR/(—F 1+ —ZB<DBD T,
®iE, TO20EM BEBEEBICVTREDK S
RTULIE. #lF, BERCTDOBEVWELT>THBLE
WEBWVETY. Miller ZAB, FTIC Penny's Diner &\
SEPEFHLE U, ETRBEDOBRICAD DEFFRED
T. BOBFORZHBETICCEDSEDTY . HIEH
FHIL, TRTORADCO/N—F 1 —CHTBMT
B&L3ICL. BRVDAE—FELTINDIAZBANE
BREITY. @HhCHEALSNIE. ARES 3502 THE
FTIWMFELTL S,

John Walker
X—ITF4VI8R

00 000000000000 0000000000000000000000000000000000000080000000000000000000000>

153.Who is Ms. Miller? Miller Akl ESVSAYTI D, Kato EDZEBIEDRBRTICEL T, Miller
{A) Mr. Kato's assistant (A) Kato TADBIFE EAl3. Tas his assistant EDF VAT ~
(B) Head of Marketing B W ELT). BOBRICADDETTITE %S
(C) Ms. Watanabe’s supervisor (D) Perny’s Dir(w-er D <EERUSR &5HB. LB oT. IEREX (A)

(D) The owner of Penny’s Diner

0000000000000 00000000000000000606000000600000000000000000000000000808000000O0TCCS

154.What is Ms. Watanabe asked to Watanabe i3, AIZTdLD TREB 154 T, [HRIEBFTRELIF. 21
do? ROSNTNFID RADN—F 4 —[CHEL. NBERSDAE
(A) Make reservations at a ('Q) }'/é ho ?)Zg’fitii?é AADMBRT EFZ) ERRSNTND. LI
restaurant O R G BeARTE 5T, BREOHTERIE (D). pick some
(B) Order food for a party D) AL—FETBAERS, people to deliver a congraturatory speech
(C) Make a speech h'Select speakers £ ELMEZ SNTLVD,

(D) Select speakers
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Questions 155 - 156 refer to the following advertisement.

RS RN A AN RSN A RIS NI A AN RSN
2 WBC Broadcasting is looking for skilled personnel! g
éWBC is opening a new office in Miami, Florida, which 8
% will focus on entertainment shows, and is currently looking 3
% for a cameraperson. You are most likely to work as part of §2
éa team of camera operators shooting outdoor events. You /‘X\
% will be driving crew and equipment fo and from locations, ¢
é@ preparing and setting up equipment as well as
% repairing and maintaining it. @ You will also have to study &

e

£ scripts and find solutions to technical problems. @ Good

KT

% working relation ther rs of t ew and ¥
& cast, including directors and actors, are important. If you &

% are interested in working in the field of broadcasting, don't &
% hesitate to join us. Only residents of Miami will be hired g
¢ and someone who can speak Spanish is also preferred.

2> ® Those interested in applying for the position are required g
& to submit g résumé and a sample of their filming work. &
RN SRRSO

[58:2)] broadcasting % (D) /crew A% w7 cast HWHE/
director ¥ ./ hesitate *5. 1z$ 535 /resident #HEE., A/
submit E493./ duty 3. &% shooting RF/ possession Fif
1) / relevant @, MEGR

N . - - N -, -,
TN OGN DG AS OO A O AN

2 155-156 [FROLSICEITHHDTY,.

\WEC Bt e e |

WBC (3. Florida i Miami IC. IRRBEZWFIET BH A
T4 AZBRT DD, BE. MERS v IEZBRLTVE
Yo DEflE. [FFRVEKT O hRPTOA XY MR
BISBEF—LO—RAELTHLIEIBDEY., S
(3. MPRBOTERD TARPERHMENTIARLD. @
DFPELWEELED. ESICEDBBERTFETOROL
&Y, Ffe. DEEBEFERY. FTMSHBORRNE
ROII224BoHDEY. BHEPREERD. F—LOfO
AV —PHURELMEPETH LT, BFERFEFRDOIE
HEETY, BRI BREOHFTHL TLITRIRDYSBNE,
EOTIIEBICHD>TLIEE L. Miami FEEEZITHTERA
DRRT, ANA VBHEESHHETEINET, CORIC
BELREVAR. AENEBEURFEROY Y IVERHL
TLIEELY

0000000000 00000000060000000 8000000000000 0000000000000 000000000000000000000°

155.What is NOT mentioned as a duty
of the job?
(A) Taking care of equipment
(B) Resolving hardware issues
(C) Working well in a team
(D) Finding shooting locations

LW &R ENTT b

(A BHEBEY 5.

(B) BAHMOBBZRRYT Do
(C) F—LDRTHBLTH <.
(D) BEIBPZERY .

COIBEOERE LTHRENT

(A). B)ITDWWTIF., THREB 155-AB [CECTE
NTW%. (C)ITDNVTIF. B2XIC [HBAS
VF—LD—BEULTHBLTHSS]EEBD.
TEE155-CIC [IFHhDABEBEL. KW
BRER DI EHHBBERL] LEETNTVLS. (D)
[CDWVTIFERDEL,

0000000 0000000000000 0000000 0000000000060 00000000000000000000000000000000000°

156.What is required for the position? CORTHEEINTVERI & BB UIT Tskilled personnel ZK$H T3S
(A) Acting experience facgn, EHD. TEB 156 Tl AEDELBIC (B

(B) Possession of their own (g) Sgg;g’;g LB SHRELEY Y 7L EREE K] Liden
equipment EC; COJ&)?}'C’OJLM%OJ%L TWADT. (C) I[CONBOER] HEXRS
(C)Previous experience in the (D) HEEDHR NTWBLHHTED, XDOHRIFET. [the
field field of broadcasting (BEXDSEH) THLZ

(D) Foreign language skills

EICELDBRIAG. FURBLTLEEW]
&HD. in the field (of ...) BISDHOULLA
IER(C) D field (& ThXSTOEERK] Z
EULTWLBEERT DDODRYIE, [ANA
ENREEDIENEFLL] EBRENTVD
B BERHFEETEE>TLWVEVLDT. (D)
[FEREBESIEN,
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Questions 157 - 158 refer to the following notice.
ST O R e P O T R

Notice to Staff and Students
of Wesley University

PHECHTEIT T

As per your suggestions, Wesl niversity will
now be extending its cafeteria hours from 6 P.M.
to 8 PM. except for the branch in the Law School
Building. We will also be adding vegetarian meals
to our menu as a growing number of people have =
requested that t =

(<]

e

=3
o
-
v
o I®
(@
5
Q.
@
2
v
D
=
D
(1]

These changes will commence as of March 3rd.

e
)
[+V]
7]
o
o
@
o
o
@
»
]
5
3
5
o

HEHR I a

RN

@
o
=
[e]
o
8
8
@
[
=
&
o
o
=]
=2

<

_;_': open to university staff and students; ® thus your =
£ university ID must be displayed when you order food =
orelset eteria st on’t take your order.

= We hope this change will help staff and students,
= especially those who live on campus, to enjoy a more
= convenient school life.

3IIIIIIIHHIIIIIIIIIHlIlIIIIIlIlIlIIIIIlIlIIIIIlIIIIIIIIlIIIIlIlIIHIIIIIIIIIIIIIIIHIII

{

(i

“HUHEHT e

(&%) extend ERT S/ branch #E. X5/ commence BBATD. tA

F3/ bear in mind JNEL. BATHL/ enrollment A% (HH). &R
/ altemate HbD. KED

R4 157-158 BROSAICRTIEDTY .
Wesley XFDRAEFENDEA

HEEXADTRREDED. Wesley KZBHBE<NT T
FUPOERETRUE. ERNALRONEEHRE. Fik
6 Bh SF#R BRHICHEBLIELET, Fle. FTFISL
DHEBARIFUT VEDRBHRNDKL SBATNTNS
DT, AZa1—KHRETORPEEMLIELET.

INSOEBIR. IAELSHBLET. BB, BROD
ATIFTUPR. BXPORDELECOHRIALTET
BRITLESTNEL ZOYD. BPEENTIEER

KEOSHEAGERRUBINUEED FBA. THRIT

N AT7IFUPORY Y IEEXERIFHIIER A
COEBICKD, BRALRE. HlCFvV/CARTHESL
TWLBHLH, FDERIBKPEREZDIHD—RILE

BELEHHEY

000000000000 0000000000008 00000000000000000000000000000000000000000000000000

157.What is the purpose of the notice?  COSMOBENRF/TITH TR 157 T, COXEDHTTUTDE
(A) To inform about the (A) X2DHIxFUPDRRICD BB, —BORANERNT. TNETOF
university's cafeteria rules LTHSEBCE #HEHDSFHBHICEBINDLEMEN

(B) To provide instructions on how ® lf_g gggg;f?g: Liieo TWd. BBEDIT. TNHTDEMDAA /D

to live on campus
(C) To celebrate increasing
enroliment at the university

(D) To notify about the university’s

renovations

(C) KEANDALEHOPIMZESR
SC&

(D) KEOHBITDVLTHSED
&

158.What will happen to those without

82

a school ID?
(A) Alternate photo ID will be
requested.

(B) They won't get any discount.

(C) Certain options won't be
available.

(D) They can’t place an order.

FROSHMRDER > TLEL

A, E5DFTH.

(A KOO DOERTE LSRN
RBEEED.

(B) ®5R. BSIHRISNEL
B

(C) HRDMDBRHFTEEL 15D,

D) /S, EXHTELLED.

BHEDT. ERZ (A

9200800000606 000000000006000000000

THREBIS8T. [H7TTFTUTPIRRESHE
BEFENRELTVWDDT. ZHEHTO
BROBEVEE T, EXERIF TN
EMRS5NTWD. ERE (D)X, won't take
your order Bt, EBDANBDOOHICKDT
can’t place an order £%&>TLVd. take an
order. place an order [2AFHITHT S,



Questions 159 - 161 refer to the following advertisement.

Spring Valley Inn Reopens!
534 Oak Ridge Drive
Blue Bridge, GA
408-555-9815
Here at Spring Valley Inn, we provide you with quiet and s:mple
elegance. We were built in 1806, makmg us the oldest inn in the
Blue Bndge area. §

ice, We would like
to Envite you to step Into a wonder!and of nature and serenity.
We have only three small, intimate rooms.

Master Suite Spring room

- largest room - French doors out to the porch

- remodeled bath with marble and a - @ emodeled bath with marble

glass shower and a glass shower

- vanity intaid with copper - @ vanity infeid with copper

- custom made sinks - @D custom made sinks

- wet bar in the entrance hall - price: $180 a night for single night stay

- price:$200 a night for single night stay $160 a night for multi-night stay
$180 a night for multi-night stay

Bungalow

- separate cottage across the courtyard from the main building.

- large Jacuzzi .

- beautiful view from the bath : ‘
- price: $180 a night for single night stay, $160 a night for multi-night stay

*The price is based on a two person occupancy with a full country
breakfast There isa$25 charge for an addltlonal guest

mgms._ssﬁo_tqnmme_mmm

*To guarantee reservations, credit card information is required and the total

rental charge is due at check-in.

*If you cancel your reservation up to 7 days before the check-in date, there

is no charge. 6 days or less, you will be charged for the full rental amount.

f‘V-

[&5:%) elegance @3t/ renovation {58 (TW) ./ serenity #IFIE./
intimate BEDdhi&kL)/ marble KBH vanity {LE&.inlaid REL
fe. (3HTATE/ copper 8/ custom-made WREEXTiEST/ wet bar
I=NHoo59—/ porch H—F RXS5¥/ cottage /NI\RE/ Jacuzzi J+v
-3, BBRS/ occupancy HE. B{f/ guarantee RUTD. BHTD
/ due 3STLODNBDINE

iR 159-161 FRDILSICBTHBDTY,

Spring Valey Inn H¥&RERE
Oak Ridge Drive 534 #ih
Georgia M Blue Bridge
408-555-9815

T Spring Valley Inn Tld. BSEMICHDL THRAGLEH
TECRHFULET, HikEE 1906 FITB-T SN, Blue
Bridge 1R CREEHVIRIRTY . SBHNSEETRHST
URIED'D T, BERIBLDRFERRELDLNY—ER
EBRUBVEEITSTLED. HiREBIE. BREMRITED
HITFSULEFHIC, BEREDSBELEVERBUVET,

ZIRERICIS, INE<TRDMDLN 3 SBRIEINBDET.

TAS— - 24—h BOH
- REAR RS H=FICHS TUVF P
- KEGRTRESNCAHE - ABETRRSNITAE
ASZEODY v I—)—L  HFRBODY v T—i—L
- SRR - BREOILE
- BRBDS Y - SRIBODY VY
- ACUR— D) 5~ TR
. @}Bﬂ 1 HOBOEE 180 KL
1ADBOBA200 )b 2ELETIE 1S 160 Kb
| 2RBLETIE 1 FBTED 180 Kb
- tuHn-
. BECTECEOSNRNE
KRBT oV
- SEENBDE LD
-TEEIR T 1ROHDEE 180 Kb, 2 A ETIE 1 8@/h
160 Kb

* @l 2 RROTWETHY FU—2 94 LOBHEBAGS
DEPAETY. BBEH 1 BMRADHTLIT 25 FLDEMEN
X

* ZAFUDITIU— - A VERUIDICT 31, 281

| FT420 RIb. 1B0BTIE 460 RILEBDET.

* PHERIELTULVERELEDIC. 20Ty bh—BHHED
BET. BENOBRIETF vV ORCBSITHhLLE
&Y,

*FIy I/ OBRD'S 7 BAFETIEFHEF v/ 2ILT
%A, FRARDIDFEEA. 6 BUADBREE. ER
ROSMAHPWRINDLICEDET,

159.What is the main purpose of this COLEOEEENTTTH R UIC. Reopens! &&BD. (FUHDEEED
advertisement? (A) FULBRERNTSTE T®RE 159 T, [ABSEERR. LR
(A) To introduce a new location 8 g%;gg%?gg?“a BEERELD IV —ERETRRULCEL
(B) To promote upgradgd f.aciliﬁes D) SHDARY MoOLTASE C?ﬁtii?] t}iIS'\‘Bﬂ‘CL\%o NHA
(C) To announce a special discount BT AVORBEBEISNDDT. (B) BTN

(D) To inform about future events

FERZBLRI D &) BIER.

000000 00000000000 00000000800000C00CCR0CFCCECCCERCRRPCR0C0CR0O00CCE0CCCCRCOOIRCCOICNNINNSOISOIOIIOSIECOIEODS

160.What is NOT a feature of a Spring

[BOH] ORETEFEVLEDIFE

BOMH] OEICE. 5 DOWBHEHRDE

Room? nes . [E 7% 2 T L) %o (A) A renovated bath 3.
(A) A renovated bath g ﬁg;m:,em remodeled bath DELMAX.. (B) A dressing
(B) A dressing table ) (C) BMEXTHESN =YD table la. Vanlty DEWVWRZ, (C) A made-tP-
(C) A made-to-order sink D) 75V ABDISAF vE =Y I order sink l& custom made sink DELRR,
(D)A French glass cabinet B % I & IC French doors *® glass shower

FEEWETNTWLSH. (D) A French glass
cabinet [CH=dBDIEHEW.

0000000000000 0000000000000 0000000000000060000000000000000000000000000000O0CCT

161.What is true about Spring Valley Inn?
(A) There is an additional charge for

breakfast.

(B) The payment should be made

to reserve a room.
(C) Customers can book the

entire inn for multiple nights.

(D) Booking can be cancelled

anytime without any charge.

Spring Valley Inn [CDWTELWL
CER>RENTI DY

(A) Ba(CIE. BIEEDDD.
(B) BEETFHNTILHICIE. Bk

entire Spring Valley Inn I DWW T, T#H 8
159 (T [23ALIETIE: ) £BHBDDT. (C)
HIEME. additional charge l&. BEDAEH2
LBOBEICREINDIDT. (A) Ex. Kb

EXISBBHBD.
© ;g;ag?;, RS tERam. BF v oA VORICRHSNBLBHNTN
FHTDTEHTED. BDT. (B)Bx. 6 BEIHSIFLEPREIN
D) FHIZ. FRELFLT. LWOT 5&BBDT. (D) Bx.
BF v EILTIENTED.
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Questions 162 - 164 refer to the following letter.

June 24th

Mr. Ronald Martinez
Interior Designer

M & M Design Inc.
Buffalo, Wyoming

Dear Mr. Martinez

@ © Thank you so e invitation to the "A Better Id b ign” conference in

Wyoming from July 3rd 51h, Unfortunately, I won't be able to attend 'rhls year due to my
daughter’s wedding on July 3rd. We have been planning this wedding for about a year now and

have all our relatives flying to Hawaii to celebrate. I wouldn't have missed this conference for

any other reason; please understand the circumstances. ® I wil ever, send sist
Ms. Igaren Turner, in my place,
o attend several lectures including those b ilson, Rocco Randesmal

and Checy Heller as well as some panel discussions and workshops, We are especially

interested in the presentation “Failures to Learn From" where Anne Aaronson will be talking
about her failed attempts to achieve a perfect balance between interior form and function
and the trade-offs inherent in the attempt.

I will call you next week to confirm the details. Although I can't be there, I wish you good

luck with the conference. @ I'm looking forward to watching the DVD of your speech and

closing remarks when it becomes available

Shula Ponet

Lead Designer

Catapult Design SR
Alamosa, Colorado

12 162-164 IZRDFRICBHT HHDTY

68248

Ronald Martinez
AITFIUPTFHALF—
MM FH1 >
Wyoming M Buffalo
Martinez

7 B 3 An'S 5 AFT Wyoming THIfENS [FTYA Y TRDKWERE] SHSNIERMADOTRG, RTELHOHHFESTEVET., B
BETLEIC, T3 7 A 3 BICBIWOBIGRDSH. SEFHBT D ELTESTBA. ISR COBERNESET 1 FEHITTRITEL,
TUBDICHICHRDE AT Hawall FTRITRTRTHS SOTY . [FHOEATHNE. HITOSHDHRERZRDTLFEN>LTLL
Do CORRETHERLIEEL, 2L, BlF. RBEULTPIYRY Y bD Karen Tumner TAERBLZUET .

i, #®uIC. Noel Wilson. Rocco Randesman. Cheryl Heller Z2$HI=BfflC & MR, ZIUCLIK DHORBIRBSYI—o a3 v I
BMID&SCRTGDOBDTY. TicHIE. HIT Anne Aaronson bt V5 U POREREREDBICRAEEI SV RELD I E LTEMUR
By&. 5 URBHICREO"#HRICOVTES [RMHSER] WS TLEYF—YavICERDSDET.

BLLT LR, FEHBIICREZ UL TERVWELEY ., IEEESICTIFELEAD. RBOTHIEDHOLVELET, d. SHORL—
FERBUDORRD OVD BFICADRE. ERYDEERLHICLTBDETY,

Shula Ponet

F=IOFTALF—

Catapuit Design

Colorado M Alamosa
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[553%) relative 3/ circumstance % lecture 3G/ attempt Kd . function ik trade-off —F#K/ inherent %
BD/ confirm BT S/ closing remark BUDER. FASDE/ publication HhR (¥) ./ summary EH

0000000000000 00 0000000000000 000000000000 00000000000006000000000000O0COCCOIIIITS

162.What is NOT suggested about Mr.

Martinez?

(A) He will be in Wyoming on July
4th.

(B) He works in the same field as
Mr. Ponet.

(C)He will be attending Mr.
Ponet’s family affair.

(D) He will deliver a speech at the
conference.

Martinez E(CDWTRASNTLY

BN ERENTT D,

(A) ®(E. 7 B 4 BIC3 Wyoming
JIWVD.

(B) #l&. Ponet KEBUHFTH
LTLVd,

(C) ®13. Ponet KORKDITH
ICHET DT EITESTLD,
D) #lid. RBRTALC—FETHT

&EICIEDTLD,

Ponet Kl &BICBESINLD. ROKE
KOBDDICHETELVEE, E1HRE
THRTW D, Martinez KIFRBICBFLR
APEDT. (C) 138D, LiH>T. N
ERRIZ, BU<SE 1 BSEIC. =3 Wyoming
T7HA3B8~5BICRAfENSdLHD. 3
EREICIF. Martinez EDEEZE L. BARDE
BN EHDDT. (A (D) IFIE UL, FAEIC.
Martinez KKl& M & M Design Inc. @ Interior
Designer £ D. EHADHIC Ponet K&
Catapilt Design @ Lead Designer £&52®
T. (B)BELL

00000000000 0000000000000000 0000000000000 0000000000000000000000000000000000

163.What is mentioned about the

event?

(A) It was held in Wyoming last
year.

(B) It will last for 3 days.

(C) It features small group
presentations.

(D) It is organized by Anne
Aaronson.

CDARY MMCDWTIRRSNT

VBT LIBENTTH,

(A) ZNI3xE. Wyoming MTH
fEENsc.

(B) &Nl 3 BMLE<,

C) ZNiE. MEBEIIN—TTDT
VEYT—vaveiessd.

(D) 1. Anne Azronson(c k>
TEEETND.

THRB163IC. theevent. T HE DB A
Better World by Design” conference l& 7
A38~5HICHiEEINS] LN TLD.

0000000 00000000000 0000000800000 000000006080000000000000000000000000000CCOCKOIRILOIOGTS

164.Which of the following is NOT a
speaker in the conference?
(A) Ronald Martinez
(B) Karen Turner
(C) Noel Wilson
(D) Cheryl Heller

RD35, RBOWAETHEVA
FrEnTIn.

(A) Ronald Martinez

(B) Karen Turner

(C) Noel Wilson

(D) Cheryl Heller

(B) Karen Turner IX Ponet KR B3 D KD
DEULTRBICBMETEDIBROFP VY RAY Y
rEE. THRE 16401 DEICEEINTV
d. TH8164 D2 DEEHELE. (C) Noel
Wilson. (D) Cheryl Heller (. Ponet £ »*
PRI b EEBEEIELSELELTVLSRL
OF v —DHWEHED T, speaker EERX Do
Ronald Martinez (&84 B DRRS T ik~
&SIC speech Z{T5 & B IREICEEEINT
L\ée
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PART 7 |

Questions 165 - 168 refer to the following document.

@ Minutes of Department Heads Meeting
Sep. 17, 10 AM. -1 P.M.

= o f =

- Present were: Alan Shields, David Carey, Deborah Forte, Paul Tourbaf, Natasha Bauman, lan
Ginn, Martin Belam, Gwenda Sippings

- Absent were: Jim Griffin (vacation), Lucia Adams (maternity leave), Catherine Harding
(conference)

Proceedings

- Meeting began at 10 A.M. by Mr. Alan Shields.

- @ All department heads were given copies of last quarter’s sales report. @@ The last quarter’s
sales exceeded expectations mainly due to increased sales of Deluxe Dishwasher DX104.
David Carey and Deborah Forte put a great deal of effort into its marketing.

- @ Paul Tourbaf presented next quarter's main product. which is the VX1200 Wine Fridge. This
model was released last quarter but failed to attract customers’ attention. He thinks advertising
should be more aggressive in the remaining quarter.

- Natasha Bauman, head of customer service, took over the meeting at 11:30. @b A few
customer complaints were reviewed, mostly about late deliveries and some rude delivery
people. Next week, she will have a meeting with all customer service staff and talk about how
to solve the issues.

- Martin Belam made an official request for an additional assistant. @ Mr._Shields suggested

promoting Daniel Mayer, one of the interns, to the position, citing his reputation for hard work |
and the obvious benefit of hiring a pre-trained worker as two reasons.

- @ Mr. Shields requested that department heads contribute suggestions regarding next month’s
conference. More details will be discussed in the next meeting.

- The meeting was adjourned at 1:00 PM.

- Submitted by secretary Gwenda Sippings.

B2 165-168 [FROXBICBITEHD T,

HEEHOBER
9B 178 - FRI10B~F% 15

- %2 | Alan Shields, David Carey, Deborah Forte, Paul Tourbaf, Natasha Bauman, lan Ginn, Martin Belam, Gwenda Sippings
- RIFE 1 Jim Griffin (#RBR). Lucia Adams (HiE{ABR). Catherine Harding (SIDZMEICIHR)

R

- 2#il&. Alan Shields ROETTTaI 10 KICRF— b,

: BFEEAC. BROREHOT ERSEIRSNC, EIOIEORD EIFSFRE LB 2e0d. EICTS v AR5 DX104 DIEFE
EHRE. David Carey & Deborah Forte [&. ZOBGEHICEADIEHEZE,

- Paul Tourbaf A%, ZXOMLFHOIAME,. VX1200 Wine Fridge Z#87t. COETIE. HMOMEBICRIESNZD. ENEOMOERDD
CERFTERD O, FHis, BOOMEHTRREELRZESDMENICTNELLBATLS.

- BEY— U ABEO Natasha Bauman £ 11 FRED SEROETES ITRUE. MEL SOV DO DEMOREENLY, TOFEALRF
EEDENEMADOMEECEERICOVTOEDE Dl Fll. REZBHEY—CARORAY v ILRESWMERS. COMBZERRTS
BAICDWTELE S FE.

« Martin Belam (&, 8MOFP /RS> MEIERICER L. Shields Kid. RELR®D 1 A T35 Daniel Mayer bYih#ls C & THHUOEL
C&&. TTICAIAFDAMZERD CEICHENEAUY hO'BH LS 2 DOEHERST, WETORA SCERTSCEEREL.

- Shields Kl EPIRICHL, REOBHBRICEUTRREFEDLSICRD. LDBLLCECDVTIERORMTHRENDFE.
=l T 1 BRICET.
- SRS, WD Gwenda Sippings (Ck DR,
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[&8:%) minutes HHER . maternity leave HE{KHR ./ proceedings H{BR . quarter M4 H exceed - ZHBITD/
expectation F#H, {15/ aggressive FHENKK, WBENLL take over - Z3|EH </ complaint Fil. 7L —4/ reputation
i, &S/ contribute - iRt - #RTD/ adjourn (REFE) ZGETT S submit e ZHRHTS

0000000000 0000000000000000000000000000000000000000000000000000000000000000

165.What does this document provide? = COXTANRHLTVDBDIFE TREISDOXBOY A MILICKEL,
(A) Last quarter’s sales figures ncyn. minutes MBER] &SBRTNTVD. CNES

(B) A list of new products E’S; ggﬁgﬁfﬁi& LRZ D&, (C) The summary of a meeting
(C) The summary of a meeting ©) RBOEY ElEBe
(D) Detailed information on a (D) BIBRICDLVT DR UL

conference

0000 0000000000000 000000000000000600000000000000000000000000000000000000000¢0

166.Who was NOT in the meeting? ENHTOSRBICHELTVEY BEER0 absent DWESTH. BLAHHS
(A) Deborah Forte ATLIED 5. T#38 166 [C. Shields Kht. Belam
(B) Natasha Bauman i Ef?”ﬁ" g°"; EOFPYRIY MRBELTAYI—VD
{C)Daniel Mayer E(B:)) DZr::I ;a;:i an Daniel Mayer DBZZIFlcLBBENTND,
(D) Gwenda Sippings (D) Gwenda Sippings . TD Mayer H'IER.

000000000 00000000000 0000000000000 00000000000000000000000000000000 000000000

167.What is NOT true about the CORBITDOVTELLEVLDBD TREE 167-AIC. [BELAICHEMEAIDFE
meeting? lrEnTyn. tHBESBEEN] EBBIDT. A)RFEL

(A) Documents were distributed. (g; iﬂ?_‘gg%ggj; e L. T8 167-B (&, BO¥BOEHBRE

(B) Products were discussed. EC) ﬁ%; Eib‘ﬂﬂé';lﬁ::o LT. VX1200 DFR{RAZEICDOVTREEN
(C)A new employee was (D) EEBEEICOVTRISE N, IEBHREINTVSBDT. (B) BHELL. TR
introduced. B 167-D. BEHSOFWEMWICOWVTEL

(D) Customer dissatisfaction was BONIZEHBDT. D) BIELVL. 15—
discussed. D Mayer BP VAT MCFHEVWSRIZ

HENS. HARBBAIETNTLEVDT. (C)
3IRDT. TNHER,

0000000 0000000000000 00000000000000 00000000800 000000000000000000000000000000

168.What did Mr. Shields ask the Shields K13, HEHICHZT D T#R2B 168 (C. Shields KA. BBKIC. F

attendees to do? FSIERBELLD, _ BORBICOVWTRERHET LIRDRE] &

(A) Recommend someone for a A gfgm FULVRZ Mo %3, E(D)I3. contribute suggestion &

new position gl give opinions. next month's conference Z

(B) Review next quarter's marketing @ g—?eﬁmmm%mg%ﬁ& upcoming event EBLMRR TS, (A) B

strategies C) FMRDFP A FFREBHT . PHSH LU, Shields KB &H Mayer &

(C) Generate ideas for new ) REDA R MTDVWTDOR FPYRIY NMI#UDTH ST, BT
products RERHT . BELSEMUID T

(D) Give opinions about an
upcoming event
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Questions 169 — 171 refer to the following article.

®C . . lize 1t

L atti kes thei 1 feel

fortabl hicl i .
in a busy work environment and enhance
productjvity and morale. 80 percent of the
US’s 1,000 largest companies now allow their
workers to dress casually at least once a week.
And 18 percent of these companies have a
standing casual dress policy.

The “corporate-casual” clothing trend has
become so important that corporate recruiters
now find that some job seekers search out only
companies that allow casual dress. For these
people, a casual dress policy is as important as
extra sick days or bonuses.

A casual dress policy saves employees from
having to wear the usual business suit; one
benefit of such a policy is that a wardrobe
may be more affordable. Dressing down can
also have a positive effect on relationships

M 169-171 (FRDEHICAT S BDTY,

ERIE. HY2PIVEBRENERAE DBLEIICL. LLE
BRIBOTREZNSIFTEEML PITEBHIARMDIBHIEIC
KIEHHTNS. KETHRIDH A 1,000 HICADRHD 80 /—
'Y MIRE, #RAMELEBEIC1 BRIV 2P VEBEEYT
BTLEBHTVS. ELUT.ES UKD 18/(—EV M3 AV
PV BRERD SRR ER DT,

(32742 - HV2PIV] EVWSBEDOHBISISICARIEOICES
TS, EROFA/ALFR. RBEORICEHY 21 P ISREER
HIEREFERUROTNBIEDNS T &LICTTIREIVITLS,
Z3UlALICEST. AV a7 EBERRIE. F8RLORTE
DBEPR—FAER UL SLADEDTHS.

NI AT IVGEREHRER. HAZBHOEIRIR—YEFZINE
BESBEVEWVWSBRBISFRIRUTIND. ZOKSTHED 1 DDX
Uw b3, REBOKDFTIFMRTRAIHELNENENSTE
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between management levels within an

organization. Because the work environment

is more relaxed, people feel more open to

communication. @ The downside, however,

is I i he poli |
Ki itable atti

Dressing casually does not mean wearing
shorts, tank tops, sweatpants, baseball caps

or dirty sneakers. @ As an employee, you
hould ber it . ofessional
kol | K witl fessional

I 1 . fessional
image for your organization, If your company

has assigned days for casual dress, make
sure to dress casually only on those days.
Otherwise, it is best to dress conservatively;
look at what others are wearing and follow
suit.

THD. IOLKKEIIEBEZETI LS. BEDOROBERLANLT
DRRICE. FVBREDHEST T LHHDH. RBBADLDETY
HEBEZICEDDT. ALBIZaZs—vavheDPEd.
ULDULIED'S, EOVAFREIR. —BOALHTOREEILALT
TEFRETRBICRIVEHH I THD.
AITAPVBBEETDEVNST&EB. Ya—bIYPSIUI by
7. ATy MY SRROPENIEAZ—H—ZEHRICDIFHTET
1375LY 1 ADHAE LT BEIEGPINERRICV T GFNEAL
ELBIEHE, HROLHICHFAIRE UTOHNRESATVDOREE
W3 TEZEFICBURITNER S, BSHEEOE/HNI2PIVE
BEZTHIHERELTVSHSIE. ESLRBIEITHY2PILE
BREFITEEDMIDTER. E5TRHINE. BROTBREE
FHILHRBOWTHD. FHDALSHETVDIBDERT,
NICESS5DOTH .



[3&:%] attire fRE. XK tension 33K enhance FHdD. BT . morale PHR. TR recruiter RAIBLE  wardrobe =«
i/ affordable FTHIFBEERTHEZ D/ dress down <FEIFIZERRZT D/ downside YA+ RH abuse EHATD. assign HE
T3, RDAHTS./ conservatively EZHIC. RTNIC/ adopt RAT S/ misuse BHT S reflection RER/ prevalent —a
% BRLTWS

0000000000000 000080060000 006060060000000000000000006000000000000000000000000O0CCD

169.What does the article mainly

discuss?

(A) Improvement in the working
environment

(B) Businesses manufacturing
casual clothing

(C) Companies adopting informal
wear

(D) Employees unfit for a
professional workplace

CORBIF. EICHCONWTHU

TLEFD.

(A) BgRIROGE

(B) hVaZILo I PERELTV
DR

©) <EFBRERALTVLS
5

(D) YPINLRBICTAVISAERE

TREB 169 T, QY 2 PIVISIREDHIRZER
HBILELSBIMLTED. KEDARES 1000
$#h 80 /- FHBREEERD. TDOHOD
18 /){—t > FHKENBBREICDVWTODS
HEFOTLD] EVLWSEDRRENTWLS,
852 BRI, KDBFBICEENSBAEN
TWd. IEfE(C) I3 casual attire % informal
wear EEVRZ TWL\S.

00000 00000000000 0000000000000 0006000000000000000000000000000000000000000000

170.What does the article mention as

a disadvantage of the policy?

(A) Employees tend to behave in a
less professional way.

(B) Some people may misuse it
and dress inappropriately.

(C) Coworkers would think less of
each other.

(D) Preductivity shows signs of
decrease.

COEHIR. TOREDFHER

ROAEEB/ITVETH,

(A) RERAIF. FPIRSULHLAT
WEEDHETHD,

(B) HIALER. TNEZBALTE
BYSRRET D EDBD.

(C) BEHEEVVEZRT LI
25N

(D) EEMHESEDRBEERE D,

NI A7 NWEREOHHERUT. HEIRBEOT
#B88 170 ICEEENT LS. ERE (B) 3 abuse
# misuse. work in unsuitable attire Z
dress inappropriately EBLMRX TS,

0000000000000 0000000000000000000000000000000000000000000000000000000000000

171.According to the article, what

should employees keep in mind?

(A) Management is always open to
innovative ideas.

(B) They are a reflection of their
company.

(C) Companies are more accepting
of proposals than before.

(D) Formal clothing is still prevalent
in most businesses.

CORBICKD L. WHRAFQIC

BRIRETIN,

(A) LRI, BICEFRNGET AT
TPEREIIAND.

(B) BAIBIE. EROGIZERL
HIFETHS,

©) &RIF. LIBIRDORRERIT
ANBESLHDDOBD.

(D) 74 —IVSIREIE. (FEAE
DERTSTH—RNTHD.

AYVAPNVERECHTIIERRICON
TR BROEABRBETHRNSNTWVD.
T & 8 171 (. As an employee, you
should remember ... that you project a
professional image for your organization &
Hd. INEELEVRRIC (B) hERE.
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Questions 172 - 175 refer to the following article.

Douglas Madsen’s original aim was to
make money for college, seeking a career in
medicine. But rather than working through
school to be a doctor, Douglas worked his way
up to become CEO of the $4.4 billion Sun
Shine fast-food franchise.

@ One day. Douglas asked Toby Horn. a
money for college tuition, Mr. Horn thought of
a very popular pizza joint in Texas which he
once visited and encouraged Douglas to open a
similar shop.

Douglas opened his first pizza place with
$1,500 borrowed from his father in Lancaster,
Pennsylvania in 1970. Sales skyrocketed
during summer and then plunged during fall
and winter. One day after finding out he’d
made only $7 dollars, he discussed with Mr.
Horn whether he should keep the shop open.

Although the apparent right answer was
to close the store, @ Mr. Horn invested in
. i . | ke i
store’s name more well-known, Douglas
and Mr, Horn opened a third store and made
plans to open 40 stores by 1980. Progress was
slower than expected with only 20 stores open,
but Douglas came up with an idea to franchise.

Jrapr

PP e

They offered individuals a chance to run their
own businesses using Sun Shine’s name and
methods, which led to achieving the 40 store
goal by 1980. Then they opened 300 stores
followed by 3,000 more.

Sun Shine continues to prosper by inspiring
franchisees to make changes to their products
to satisfy the needs of their customers in each
city because it understands that tastes vary
from place to place. Therefore, @ Sun Shine
lets their franchisees use their creativity and
add new items that satisfy local tastes, As a
result, each store is able to alter their menu
to compete in the market and attract loyal
customers. '

Now, Sun Shine is aiming at Jolly Taster.
The Seattle-based multinational chain of fast
food restaurants, which can be found in 120
countries operating over 35,000 restaurants
worldwide, with 2 million employees,
specializes in burgers, spaghetti, and chicken.
@ Thanks to franchising, Sun Shine is well on
its way to matching Jolly Taster as the most
world,

it

e

BH 172-175 BROEPICRATSIBDTT.

Douglas Madsen OB#MOBHEIZ, XROLIVERHU, ELOMNIC
EOTEEo. UL, BERHS2EICT > TEHICEDKhD
IZ. Douglas (3377T 44 BRDIHRIHSS Sun Shine ELV3TPR
;- FF 21—V ORBRRIMESICE S Iz,

&5H. Douglas (&, RESDHDIOEBLING > Toby Hom I,
KPORREELR2NT DHFEICDOVNTP R/ 2ERSIE, Horn K.
BADDOTHNIEC LDBITFYRDETHARDBDETED
TEHRLEDT. Douglas ICE Uk SHEZERK K3 ITHidIL,

Douglas i&. 1970 £E(C Pennsylvania M Lancaster (S SRBHS
HD1c1,500 FILT. BROBMOCYEENEUR. HOMIEREH L
FHRLER UL, Z08H, RERICBEIEAELBERAATUE DI,
HdH. BOETFHDTHT7 RLTHBICEHDOHS L. RISHEESR
[FBREDESH Hom K&EELE D

BESHIE, EVLWERIIEEEBUDTEE oD, Hom KIZEORER
ZB2LEHBIEHICHS 1 DOMEREL TEITIITDTEITLR,.
Douglas & Hom i3 3 5B DIEE%E. 1980 % TIC 40 %88
BT IHBELTIz. TORDERIZE LD HALT 20 ELHH

20

BTEEMOIzH. Douglas 75/ F v A XLTHEVWSPAL TP
ZRLDLE. B513. BATH Sun Shine DREIEHXEEREE
BOEHEBETEDIF vV AESA LTS, 1980FFETIC 05
ZHETIEVSEREFRTDILICHE L. EDH. R5I1F 300
EERRE. TSICED/IZ 3,000 LB,

Sun Shine 8. IS5UF v XMBABHENTNOBHOBTOEH
ICEDBTRRICEBEMADL SRITETRBERITLD. &
W506. B, OFHHRICE>TREDTELERRLTL
JIDSTHD. EHSTE. Sun Shinel3T75F v XMBKBHE
SOEBTXRTHTDACDFHEEES EDFMBEBMTSICE
ZRBHTLS. TOBR. BEMERHETRRL. ARFESIEDY
BEBICA 21— EETF I LD TEDDTD S,

$R7E. Sun Shine i3 Jolly Taster ZEBEICEH TLVS. Seattle (TE
WRNEW[ADTOIPANI—F - LA MSVOBRBNF T~
120 HAISHEH L. 2MFRT 35,000 EMU OV A MSyERELT
HREADYIZ 200 FA. N\II—H=DPRNG YF 14—, FFUBE
Fl&LTWVWSe 75VF v ZOSHMFT Sun Shine (. AR TR
BREMULTVWS T PART— R - UANSVDF T~VDBEEHLD,
Jolly Taster EHMTCEBFETIEEO>TULD.



[E85] tuition 413/ encourage fhHd. BRIFD ./ skyrocket 2 LRI S/ plunge KEFIESAL. REET I3/ apparent
BSHIL/ franchise F1I—>/1k9d %/ prosper KRBT D. RIS inspire {27, %FAT 2/ franchisee TS5 F v XMAE/
customs Rifl/ alter ZEFT 2. loyal customer HEE  obtain FICAND . loan {H#E (£95) / headquarters *3[/
file asuit EREAERECT

172.What is mentioned about Douglas

Madsen?

(A) He initially planned to obtain an
MBA in Pennsylvania.

(B) He took out a loan from a bank
for capital.

(C)He consulted with Toby Horn
on funds for college.

(D) He made good money from the
starting.

Douglas Madsen [C DWW T~

SNTVDTERFENTIT D,

(A) ®iZ24). Pennsylvania T#&
#REOELS (MBA) B8
UL S EBHBL TL .

(B) #13. FEDIHITR/ITHS
BEZ LR,

C) ®IZ. KEDERTFRICOW
T Toby Horn IC48B8 LTz,

(D) ®&Z. BIDSKELHRE
tlFfc.

T8 88 172 I, Douglas & Toby Horn IS
REZEOZDOREFAELCOVTHEERD
fel &HB. ERE(C) I ask Z consult with
.... . money for college tuition % funds for
college EELVRA TS,

000000 0000000000000 080000000000000600000000060000000000000008000000080000s800000

173.What has Mr. Horn done?

(A) He contributed money to open
more stores.

(B) He worked part-time at Mr.
Madsen’s store.

(C) He convinced Mr. Madsen to
put an ad in newspapers.

(D) He shared his experience of
working at Jolly Taster.

Horn RIZ A% LD TI DY,

A) B3, KDBLLOEEMLIE
SHICERERHE LI,

(B) ®id. Madsen DIETFILIC
A4 bEUTHIE.

(C) ®(&. Madsen KICFHICE
SEHT L OIREB LI

(O) #1&. Jolly Taster THLVZE
BEEU.

TR 173 (2. Horn Kl&. EORRIZED >
EEHBEHIC, BELTHD 1 DDIEHZE
BLES &HBD. VT, E5IKEHEBEL
feTEBRENTWVD. ER(A) X invest &
contribute money EEULMRZTLYD.

000000 000000000 00000000000000000000000000000000000000000000000000000000000

174.What can be inferred about Sun

Shine?

(A) Its headquarters are in Seattle.

(B) Its franchises adapt to their
local area.

(C) It has included burgers,
spaghetti, and chicken oniits
menus.

(D) It intends to expand by merging
with overseas businesses.

Sun Shine ICDWT. EDKSKK

CEDHRTERTD,

(A) ZOFPIE Seattle (CHD.

(B) #DOF x—Ii5lE. #HTICA
BUTWLD.

©) A=a—ITNhVIt—H—. R
RPyFa— FEVERD
ANTW3,

D) NBLHREEHTDHILT.
MRNZIALESIELTLD,

565 BEEDIFUHHSRICTREB 174 T, (1
MICK > TREDBEOHRBCEDOE T, S5
HEBRBICELZBIEDIIEEZEMTIL
T. FEURITTVD] &£5D. INZEBRIC
SVRI TS (B) H'IER. (A) (C)FECER
ETRRS5NTLS Sun Shine ERELT
W3 Jolly Taster Dad. EBRESE Joly Taster
ZERICLTLDEHDB. (D) DK SFEH
13RI

0000000000000 0000000000000000000000000000000000000000000000000000000000000

175.Why is Jolly Taster mentioned in
the article?

(A) It has established a partnership
with Sun Shine.

(B) Customers call it Sun Shine's
main rival in the fast-food
market.

(C) It filed a suit against Sun Shine
for intentionally spreading false
information.

(D)Sun Shine is approaching its
scale of operations.

CORBOHT Jolly Tester DT
EDBRSNTVDEHREATT
.

(A) ZOA11E. Sun Shine & 121
RAREREANE.

(B) BB, ZORMETF AT—
R4IZ2513% Sun Shine DE
BWESA)UEEE DTS,

(C) ZDR#MH. Sun Shine DT &
=, BRAICHE-HRELS
TVBEL TSR,

(D) Sun Shine 1. ZORMOHE
BAICBLIDT 5ELTVS.

$E 6 & T. [ R #£. Sun Shine I& Jolly
Taster ZERUICLTLID]. THREB175(C (i
RKTROBMILTWVWDISVF A ART 7
ART—=FK VR RS Jolly Taster [CH%Z
YRZEERABICEATWVD] &BD. E
# (D) (%, is well on its way to matching
Jolly Taster % is approaching its scale of
operarions £BLMRA TWLD, its way Dits
1% Sun Shine Z# L. its scale D its & Jolly
Taster ZIBELTVVS C &ICER.
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PART 7

Questions 176 — 180 refer to the following e-mail.

Bruce Alberts

Shirley Malcom

July 1l
The Conference in Lausanne

Dear Mr. Alberts

| have been preparing for our conference in Lausanne and searching the Internet for flights. I have learned thal we
have a few options, which | would like you to look at.

Flight Schedule for Augusf_: 20 )

7:00
9:10
11:30
14:00

15:00
16 55

17 40
[ Bordeaux to Zurich
19:20 |

- Departure Time

) . AF 2450
Arrival Time

AF 2569

Bordeaux to Lausanne Air France

Departure Time

E o Bordeaux to Lausanne Air France
Arrival Time

Intérnational
Switzerland

Departure Time

IS 89
Arrival Time i

AZ 2309

Bordeaux to Geneva

Departure Time

Air Zurich
Arrival Time L

mention n Zurich for a few h akes for your parents.
I'm afraid that we won't be able to do that. Although we can save money by taking that flight, 1 don't think we will
have enough time to prepare for the conlerence on the following day because the train from Zurich to Lausanne
will take quite a while. We should fly directly to Lausanne, so please take a look at the flight schedule and let me
know which flight you prefer.

just received a call from hc nference organiz ing th rdln Hotel is booke
at the h h ference is being held w but we still h

g:_!mtm Ellher lhc Maria-Belgia Holel or lhc Florlmont Hotel is also good because lhcy are within walking distance

of the conference. @ Would ny @ vacancies and then book the rooms? @ You

their phone number h hone num f ther hotels ne conferen
The conference will be held from August 21 to 23, but we wiII be staying in Lausanne from August 20 to 24.

B2 176-180 [FEDA—ILICET B EOTT .

To: Bruce Alberts

From: Shirley Malcom
Date: 7 11 H

Subject: Lausanne TOHz=M

Alberts £

&, Lausanne COZMORRZLTUVT, MEREA V/F—2 v FTHXTVET. WESICEVDIDEREDNSSEHDONDEL
DT, BBEICRTIELLEBLET.

8 85 20 HOMZEDAT Ja—IU

:Jf:: :.?g Bordeaux % Lausanne {7 Air France AF 2450
;ﬁ:: :Zﬁ Bordeaux %t Lausanne {7 Air France AF 2569
;f;: :23 Bordeaux 5 Geneva 172 International Switzerland IS 8923
m: :;:g Bordeaux $ Zurich {7 Air Zurich AZ 2309
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BIFfl3, Zurich (T2, 3BMIBHE->T. CARDESDICEBOBETVEVES>LL>TVELR. E5P5, E5FITELEETEE
SlhhEFEtA. ZOBCHRDIERBEHNTDTENTEFTH,. BROKBOBHET U ENEVEBLET, VSO,
Zurich b5 Lausanne FTOFHIE. HEDRELDHBHOTY, #izblE. B Lausanne A\RITRTITKNELD T, COTTFER

ZTHICES T, LORETHALSASESLEEL,

#hiF. DLWEFEKBOTEFEHSBEEZEHSL. Jardin Hotel & 8 ARFZTFHT—HREDTETY . SBHIBEHNNDICEILBOTLSDZD
RFVICERT IODBRBNE D TTH. FEEMCHRIRENSHD T, Maria-Belgia Hotel. £U <3 Florimont Hotel . &RE@H
SHEVNTIMIBERICHDIDTHLABDFEB . TNSORTIVICEENHDHE SIHHRL. BEEFHALTHESTELEBTERID. T
DRBEHSL. AL ICHIMORTILOBEESIE. KROOI TV MTRJITENTEERT . &lElE. 8821 A5 23AKTTIL,

fe513 Lausanne IC 20 A0S 24 BETHES DFETY.

[85:%) lay over 1I5%%. RN THTSD keepsake IZRH. vacancy =¥ complimentary RE®D. HBHRELD

176.What does Mr. Alberts want to do? Alberts XA, B1ZLIVDT

(A) Leave for Lausanne earlier The

(B) Fly to Zurich (A) E&D'I: Lausarlne I:_&?é‘é‘b
(C) Stay in Bordeaux longer g é‘;'ggjf ?g’?gggﬁﬁé
(D) Make reservations himself (D) PHEBHTTS

TH#RE3 176 T. Malcom Al Alberts Kl
HUT. (DG, MBICSHPITFEESI
$IC. Zurich [CEIBWBHIZBED LW EDH
TUR] ERXTWD. D&FED. (B)HIERE
7360

0000000000008 0000000000000000008000600000000000000000000000000000800008000000

177.What can be inferred about the COARBICDVT. EDKIPT

conference? ERERENET D

(A) Itis taking place in the Jardin ~ ® E;"* Jardin Hotel Chafee
Hotel. (B) N3 5 M > THIRE

(B) It will be held for § days. N3

(C) Its organizers are still sending (C) Z0WEEIF. STHEHR
out invitations. ZEEDHITND, ~

(D) Ms. Malcom will give an (D) Malcom & A/DBIRRBEST

DO

opening speech.

THREBI77T. [2BOBH B/ N S Jardin
Hotel Z 8 RXETFHLTHD] £HD. &
WT. [&BMTONBSIRTILICTERY 2DH
WEIFAIED S]] ERSNTWD. DED.
KB Jardin Hotel TS ND ERITRD
DOH AR, ERFA) IFis being held Hiis
taking place EELMEZ S5NTUWD,

178.What is Ms. Malcom asking Mr. Malcom & A ld. Alberts & A/ T

Alberts to do? AETDEIICHATVETH,
(A) KB SOBRICISA B,
(A) ?ezsuzc;rtt: to the conference ®) :f 5t oy N CEDWEE

Do
(C) International Switzerland IC
8T Do

(B) Purchase a gift online
(C) Contact International

Switzerland (D) BODEFEDRTIVEFHYT
(D) Arrange the reservations for Do
their room

% DEE T Malcom 1%, SIBHSHEEEIC
2 8. FVRTILHSHDEEGR . TR 178 T,
[BEDDHINESHEELT. FHALTHS
AFETH] SIEKBELTULD. EFE(D)IF book
Tl3%F< arrange WS EHBLSNTWVS,

0000000000000 0000000000000000000000000000000800000000000000000000000000C0CKFCSFS

179.The word “vacancies” in paragraph %3 B:&. 51780 vacancies &

3, line 5 is closest in meaning to b“:‘sg?—'ﬂf’ﬁ“*b‘ﬁwﬁ@';\
(A) Job openings Eg; po }1515]) AR

(B) Free shuttle services (C) BATIE R

{C) Available accommodations ) F1m

(D) Reserved seats

to fin out if they have vacancies @
vacancies IR FILD [RERE] #ELT
W, CHUSIERR (C) [FIFATTHE/LTEIRERG)
ICEcD.

000000000000 0000000000000 0000 000000000000 000600000000000000000000000COCCRCCOIIDS

180.Where can Mr. Alberts obtain the Alberts &Al3. ECTHERMNR

necessary information? 7&$(:7\1‘16Ctn"€i§3‘b‘.
{A) On the airlines’ Web site EQ) %gggg ;Z% ; .
(B) On their company Web site ©) RO T IFA

(C)On the conference Web site
(D) On Ms. Malcom’s e-mail

(D) Malcom &AM X—Il

8 @ O the necessary information (&.
No.178 TEON [RFILDFHA) ICRTS
CET. THREB180 D [MFILOBEESIE.
BErORTFILEEDT. KBOVIT IR-Y
(the conference Web page) ICECIEENT
Wd] OBZBEZDRA > ME. ERE(C) &
Web page % Web site EELMRA TS,
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PART 7

Questions 181 - 185 refer to the following two e-mails.

i EER
To | Michacl Keeling (sales@teran-outfitters.com)

( from | Elida Calzada (ecalzada@teran-outfitters.com)

(“Oate ) October 3
Subject] Delphine reviews

Hey Michael,

| just learned that over the past two months the recently released line of
Delphine rain jackets has been getting a lot of bad press online. In particular,
there are a number of outdoor sports blogs, mainly in Europe and Australia,
which have been posting negative reviews of our products. Two examples that
will give you a sense of the criticisms are www.nature-hike.co.uk and www.
trekker.blog.co.au. Consumer reviewers seem to be most concerned about our
products not living up to our assertions of being wind- and waterproof. We
need to tackle this problem right away since we have invested heavily in the line

roun r_rainwear offerings. We don't, however,
want to react hastily. That's why we need more information to fully understand
the problem.

(@ Would you he able 1o get a few of your team members to do some rescarch?
The aim is to find out the extent and depth of the problem. Are other lines

facing similar complaints? We can’t afford this hit to our brand image. Can you
get back to me with a rundown of your findings in a week or so?

Thanks in advance for your help.

Elida

{" To j Elida Calzada (ecalzada@teran-outfitlers.com)
[ from | Michael Keeling (sales@teran-outfitters.com)

@ October §
Re: Delphine reviews

Dear Elida,

I had my team look into the issue you @ raised in your Oct 3 e-mail. Our
preliminary research found that the comments and complaints you mentioned
in your e-mail are, in fact, extensive. It appears too late for a suppression
strategy. However, the good news is that most of the complaints are directed
at one specific model of Delphine rain jackets: @ the men’s Yukon (YT-
6183). As you said, the main concem is over the success of the product to
keep wind and water out. @ ILseems the material used in the shell is not up
to_doing that even in relatively mild, wet weather conditions. The design team

will have to figure out an answer for that.

There were also some objections directed at @ the women's Hi-Cross
lightweight rain jacket (HC-8449). @ Here the trouble seemed 10 be more

aboul how the product is being promoted online, so | think your department
should be able to handle it. Online shoppers were let down with the color and
sizing, saying that it did not match the details on our Web site.

There are a few other popular blogs and Web sites we need to still look over.
1 should be able to get you a more comprehensive report by the end of the
week. @ | should also state that our marketing research team shows that
the Delphine line, on the whole, is well liked. Customers are generally quite

pleased with the style, quality, and pricing. It appears that if we can fix what's
wrong with these two models, the line and brand will continue to be viewed

positively.

Michael
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E31 181-185 (320D 2 @D A—ILICET HBDTT.

To: Michael Keeling (sales@teran-outfitters.com)
From: Elida Calzada (ecalzada@teran-outfitters.com)
Date: 10H 38

Subject: Delphine D

Michael ~

BRHETRS N Delphine LA 23+ 4w k@2 —ZTHvd
Z2HRM. AF—%y b LETL<EADRNIFHZSS
TWBHTEIC, IEDLE»ERIEFE L. &Dbld.
IE5DMBICOVTRVFHZERLTVSHELDFD
rEPRAR—=YREBOIOSE, EC3—-0Ov/lEa—2
FSUPHEDTY. TOHAUDERULDNS 2 DO
www.nature-hike.co.uk & www.trekkerblog.co.au Td.
HRBFONEHRS. WcBORRHNERLTUVSRIDIEME
ERAKDIERER BN LZB OB LTS L DT, it
SlE. LA V21 PHREOREREGEIESD. TO
HBICHEDDERELTEROT, LiE5IcTOMEICT
N DHBEHHDET, LEL. IBEMBICTMULEL
[FBDFEFAL. EDIEH. IEEFTOMME - ICERT
BleHICE R DB HETT,
BDFEDF—LDEANCHEZSETESAFT: TD
Bid, MEOELNDEFASTENSETY . FHDORG
BEIULSEEMERIITOETD, #icslR. TOCED
IEBDT S A A—VICHRES A ST EFRITETN
FEDFEE A, HEDBERROHEE 1) M5 TH
[EBATHSAFETH.

CEHLBLLBRMLLET .

Elida

To: Elida Calzada (ecalzada@teran-outfitters.com)
From: Michael Keeling (sales@teran-outfitters.com)
Date: 10858

Subject: re:Delphine OFFiE

Elida~

i, B0 B 8 BOA—IUTHD HF M onT,
HOF— LIRS B E UL, HSOFRBET, BEH
H—|LOFTRNTVSRETERE. ROETH, hEDE
DoTWSTERDIDE Uz, R ZRVSICIET
FBEITT, LHLEAS, LLBHSEE. SHOEFEA
&3 Delphine LA > I+ 4w NOBED 1 EF L. BIEED
Yukon (YT-6183) [CRIISNTWSELNSTETE, Bl
DESED. —HOR2. NSrFEESELHTINES
HCT. FOREMCEDNTLBIHIE. HRNELEDE
TH, TOREERELTULVEVLSTY., THAF—LDL
ZOBEAEHTHENBEHTL LS.

Fic. RO Hi-Cross ML~ vy b (HC-8449)
[E2NTH, WEDDFRDEESNTVES, CCTOME
& BLBAYSA 2 ECOBGORAICHHESTY. T
5. ZNEBHOBBHHIGTEDIETTT. A5
TOMAHE, B XDBENNT. WB0ITTHA
R COBAER S TUWVENEE S TUBDTT,

ECEL DNESH BT 22 BOSZAEIOIP
Y THA MOBDET. i LDIENTHERESEE
ECIC. BEEICBELTEBRTTYT, 58, AE50MHES
BEF—LICEDE, Delphine S U—Zhi4EE LTIREFR
ThHaHTEoB>THMEITNIEEDET A, BEHEENT

L. 20712/, B, EERECETERRSNTLET,

IEEHTO 2 DDEFIICHIZFREEERIE. SOV
U—Z&ET S RIS EBONEY.
Michael



[88;2] bad press (YADZEETO) B|EE/ criticism L), #137/ live up to ~ ~(ZHEDS. ~DHBICKHR S/ assertion FE/
waterproof BiK (@) /tackle ERD#HE turn around EEEE S/ offering B&/ hastily HEIC. AULT/ extent LEHD,
&/ rundown KB, BE#)/in advance FiH->T. BHIIC/ raise (B#@Z) MO LIFD. BT S/ preliminary FHD. MDD/
extensive $BILL)/ suppression 3t ({t) / material %41/ shell (&MD) k&M figure out (F%) 1T/ objection FiF.
RHER./ let down with~ ~Thioh'hE s,/ comprehensive @iEM7%5 overestimate BXHHT 5/ disregard RiTS./
function #ENT S/ obsolete &L &L\ anticipate FHTSD
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181.What is the purpose of Ms.

Caldaza’s e-mail?

(A) To launch a new product line of
rainwear

(B) To demand more positive
product reviews

(C) To ask for help in
understanding a problem

(D) To outline a new marketing
strategy

Caldaza TADX—ILOBEMIZ [

TEH

(A) LAY I 7OHLLWERY
U—XERDHIE

(B) o LIFRNEHRIMHETEK
TIE

(C) MR ZIEAYT DIcHOFEMIS
ERODE

(D) FHULRFHEERDMEZ AT
d&

Calzada TA/IF. BFA—ILDE 1 ERET.
BDIBRSAVICDONT, FOJBETED
FHPI>TVD I Lz, H2REBER
DOT4RE8 181 T\ Keeling EDEBBEDA /11—
TAADT, BERORANSHEEDPHEZITI &K
SHKELTWVD, ER(C)F. F1EEDR
# D XT3 % we need more informations
to fully understand the problem £WWSRIR
BELSFEHTWD.
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182.In what area of the company does
Ms. Caldaza work?
(A) Design
(B) Advertising
(C) Human Resources
(D) Sates

Caldaza cAl3. BHDEDBE
THVTLETD.

e 2P

B) L&

) Am

() s

THREB 182 DARBEH S, Caldeza TAI3 (B)
[BEER) CABLTWVWSEEADDOLBHE
RTZ. (A) Design (&, 2 EDX—ILDOEA
ESEDRAIC. FE=FLLTRAREINTVDID
Txo (C) Human Resources [ ABER) &L
S0 BASHCRER. BEEHGHOEHS,
TS5 LIEBEBADNEE (D) Sales 5808
MTISEVSDHRBERE,

000000 0000000000000 00000000BRCRCRCRCCR0CB000C0C0CC0C0C0C0000C0000CR0CC0COOONOCODRIOIOBOIGCORIROIOOIODS

183.What is NOT stated about Teran

Outfitters?

(A) It produces men’s and women'’s
clothing.

(B) It has had problems selling its
rainwear.

(C)its headquarters are located
in Australia.

(D) Its customers are satisfied with
the products.

Teran Outfitters (CDWTiR BN

TWEWC & ENTTH,

(A) BiEAEEADRERERE
LTV,

(B) LA > x P Dif5E CREER
CLTLD.

(C) EBIA—AMSVUTICHD.

) BZlZ. HRICHBLTWVS.

Teran Outfitters l&. 2 AQ#BB T B RHLD
BrEE. A=VT7 RURADSHRTED. &
RELT. 2BEADSH 1 EPIFEDTHRE
183-A® 1 D HIT the men's Yukon. 2
BEGULHOTHRE183-AD 2 DBIC the
women’s Hi-Cross lightweight rain jacket
HHTLBDT, (A} IFELL. TR 183-B
€ MYM3OMBROERLTNITE] &5
DT.(B) BIELL). THEB 183-D IZ[Delphine
SAVIIBUTHFLE] £5DDT. (D) BIE
LU Australia . BFOOGHMNETOID
BV TEHD. REICDVWTERIZEWLD
T. EFEIE(C)o

184.In the second e-mail, the word
“raised” in paragraph 1, line 1 is
closest in meaning to
(A) brought up
(B) overestimated
(C) lifted
(D) disregarded

2DHDA—ILT. B1RE 1
TBO raised LS HBE BB
BEOSELVEDIE.

(N BRICTND

(B) BAFHEND

C) F5 LTSNS

D) |iAeNd

the issue you raised T [HIEeBRR UL
RfEl. raise (3 [(AELL) ZRETS] &
WSRERIE. bring up ... [(HEKE) Z2/5
9] OBER (A) brought up HIERE. (B)
overestimated (& [+ Z@XE@E LIz ]. (C)
lifted & T(EWLVBDEE) ZF/HBLIFIEL (D)
disregarded (& [~ ZERUI .
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185.What does Mr. Keeling note about

the men's Yukon jacket?

(A) it is not able to function
flawlessly as rainwear.

(B) The design is considered to be
cbsolete.

(C) The sizing is not what
customers anticipated.

(D) It is not offered in attractive
colors.

Keelng &Al3. BHADIvoy

k. Yukon [EDWTEEB S TL

FTH

(A) ZNE LAYDIPELTSR
LIIFRELEL,

(B) ZOFHA VEELSLESBD
nTwa.

©) ZDYA XL, BEHFALT
WEHDERED.

D) 23, BHNERTREEN
TLHEL,

2;FEDX—-IVDE2REDTRB 185 T,
the men's Yukon [CDWT. TARIICERL
TVSRHH. HENEPHTREOEVVRIE
[CBWMA SNENKSE] ERRENTNVD,
Lieh'o T, IEREIE (A
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Questions 186 - 180 refer to the following itinerary and e-mail.

------------- L R R R Y T R PR P PR Y P PP

i Parthian Airlines

: Reservation Code: NBE 234799

! First Name: RENIDA Last Name: BEHLING

Flight | Departing | Class Departure Time Arriving Arrival Time
@ur2 | Athens | Economy | May 26, 09:30 AM. | Beirut | May 26, 10:45AM. 3
UT 908 Beirut | Economy | May 26, 12:10 PM. | Medina | May 26, 03:35 PM. E

“Layover of 1 hour and 25 minutes between connecting flights.
HX 134 | Medina June 28, 10:15 AM. | Beirut
HX 640 June 28, 03:45 PM. | Athens

“Layover of 2 hours and 10 minutes between connecting flights.

Economy June 28,01:35PM. ¢

June 28, 05:10 PM. ¢

Beirut | Economy

This itinerary acts as an official verification of your travel plans.
Please print a copy for your files. Check in at least 1.5 hours
before departure for domestic flights and 3 hours before
departure for international flights. Changes or cancellations
made by the passenger carry a $135 processing charge.

Notice: As of January 1 this year, Parthian Airlines allows one
carry on, up to 35 Ibs, and one checked piece of luggage, up
to 75 Ibs. Each additional carry on, up to 35 Ibs, will carry a

: 855 fee and @ each additional piece of checked luggage, upto.
75 1bs, will carry a $90 fee. Passengers will be charged $15 for
: each Ibs over the allotted limits. :

Thank you for choosing Parthian Airlines. Have a pleasant flight.

To tbehling@hpov.gr
from reservations@parthianairlines.com

Date | May 6
Subject Flight to Medina

Dear Ms. Behling,

@ This is to let you know that there has becn an alteration in your flight
plan. @ The flight departing Athens on May 26 will leave at 10:30 AM.,
one hour later than printed on your current ilinerary. In addition, the flight
has been rerouted to Amman, Jordan because of ongoing political unrest in
Beirut. You will arrive in Amman at 11:45 A.M. Your connecting flight UT
275 departs Amman at 12:50 P.M. @ with the time of your arrival in Medina
at 4:35 P.M, There are no changes to your return itinerary at this time. @ In

C of this new fli | this
¢-mail within 72 hours. If we do not hear from you within that time period,
we will attempt to conlact you by phone. Security procedures require that all
passengers traveling in and out of Beirut be informed of flight changes and
verily their acceptance of said changes. Do not hesitate to contact us if you
have any further concerns or questions. We are sorry if these changes cause
you any inconvenience. :

Stncerely,

Enok Nemeth
Parthian Airlines

EREI )
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147 186-190 [ RDIRERE X —IUICBIT HBDTT.

Parthian fi%2
FH3—F : NBE234789
K :RENIDA % : BEHLING

@ | st [ 52| wRemm | 7% | BAHO
gro | e | 5 ‘ig:;?aoﬁ Bt 23?;6;55)
;ra Beint | 13/% i::g;wﬁ Medna iiazzgsﬁ
* BAT BEADROREI 1 61 25 O/ SEDERHESD
::(4 Medna | 13/%- ngoa;w Beint 221258@?55)
:::) Beft | 1/2- iiia;‘:sﬁ Athers i::;%ﬁ

* BT @ OROUEIC 2 B 10 O/ EEHERHNBD

CORERIG. HELORTHEDERSIMALLDFT,
ERILTREL TS, ERER. B LHHRD 15
fEsal. ERREBIEHREO SBAAICF I v o/ ELTL
1280 REICKDEOEEPF v/ eibid. FEHELT
135 RiLD'DDO &Y.

AR SED 1R 184D, Parthian £iZid. 35> KL
TORARSAGFEYE 1 D, TLT 75 RV REITOR
RFEYE 1 DBOTVET. BHORNSAHFEFY (35
RUEFET) 1B 1DICDE 55 ML, BMOREFEY (75
RZRET) 131D(CD% 90 FILOREERVEREEETY,
HEDMRE/ACBE. BT 1RVBICOEIE K
WESZINNNIEEE T,

Parthian MBEBRULVEZE, HOHEITENEY. £
NTiE. RULLEDRE.

To: rbehling@hpov.gr

From: reservations@parthianairines.com
Date: 5268

Subject: Medina NDEAZRE

Behiing 4

TOA—IUZ. BSEROMITFERIL— MCEESHELL
CEZTIETHHOTY . 5 A26 AIC Athens ZHREY
3B, REDRERICIERINTLIHUKRDS 1K
ENOF 108 30 HICHRTITLICEDET, TOIC,
COfES Beinut TRVTLSEIIFRRDIS, ILTVD
Amman ZRMI DT EICED LI, SHHS. Amman
(TR 11 B 456 HICHIRMVEULET . $BRHED UT 275 13,
Amman Z4# 12 B 50 H(CHFE L. Medina ~NDEIRE
Fth 455 LD EY, HBOKECE. SOETHE
HRIHDFEBA. COFULRITFEIL—MDTHRIEZER
BY3sic. 72 KELAICTOX—)UICTEBLIES LY,
ZOBRAICBERDSTEEHF ISR, 55058
RETIBZESUTUVLEERT. RRLOFHETRE.
Belnt ZHAD T 3TN TORZISREBEDEBENSE
N, COXEDRIEZRET DHBOBOFT . GHTTEA
DRPTEBHNTEVE LS. BRIFRE<IHEBCTE
B<EE W, SENEETHERICCTREESHIIVELE
LIS, BRUXTEBTUIVEREEERY.

BR

Enok Nemeth

Parthian 22
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186.What is the minimal cost for a
second piece of checked luggage?
(A) $35
B)$75
(C)$90
(D) $150

2 DEORRFFVICHD DRIE
H2EV< ST,

(AY35 KL

(8) 75 KIL

(C) 90 KL

(D) 150 KL

IREEED Notice. T#3B 186 I [additional
checked luggage 1 RICDESO KIL] &
BE TN T L P, &M T I3 additional Z
second EELMEX TWD,
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187.Why did Mr. Nemeth contact Ms.

Behling?

(A) To express regret for an error in
her itinerary

(B) To request extra information on
her travel plans

(C) To urge her to reassess her trip

(D) To inform her of a change in
her itinerary

Nemeth (&, &t Behling A

ISHBZELIEDTI D,

(A) BLDIIERICERLDG oI
CEEBDISD

(B) ®REDRKITOTEICONT. 8
HHARZERD DI

(C) RUICIRITORBULERI 12

D) BUICHRERDEBEELI DI
5]

Nemeth KIFBFX—/LDOZEHEAT. Behling
TARRERONRETEHD. BFX—-ILD
ZWMA. TRB187IC. [BEHDISA b~
ISVICEBHECEUDTTEELET ]
EHBDDT. [RERDEBZELAD] £WVD
(D) B ERZ.
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188.Which flight was delayed?
(A)UT 272
(B) UT 275
(C)HX 134
(D) HX 640

ROEDEHELIEDDTI D
(A UT 272
B\ T 275
(C)HX 134
(D) HX 640

X—JLRDOTRB18BIC[SA26HD
Athens RDED. RIZROERLD 1 BEE
W10 B 30 DRICKE(ICIE o fc] £HDDT.
RERDERZEEBTSE. (A) UT 272 &
9D,

0000000000000 0000000600000000000000000800000000000000000000000000000000CO0C0KOKTS

189.When will Ms. Behling arrive in
Medina after the aiteration?
(A) 10:15 AM.
(B) 11:456 AM.
(C)3:35 PM.
{D)4:55 P.M.

COEEDHE. Behling & Al
LD Medina [CEIRETADTL& S,
(A) FEI 108515 %3
B FEI118545%
C)F®%3B3ISH
(D) F# 48555 5

THIC, UT272 i3, BitDOBIEFRDIZ.
FIRGibH Beirut 'S Amman [CEEICKED.
TEREB 189 (CIE. Ammman Z UT275 T
128550 5 CiL 5. 4855543 (C Medina lc
HBETRERINTVD. LIEH>T. ER
I (D)o HRIZRICHSD UTI08 BlIETLICH v
VENENEDT, U SENELSICL
&50
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190.Which of the following does Mr.
Nemeth ask Ms. Behling to do?
(A) Reserve a different connecting
flight
(B) Consent to the flight changes
(C) Call off her travel plans
(D) Rearrange her retumn flight

®RDS55. Nemeth EEH* Behling
TAICTRIELOIROTVDT LR
ENTIH,

(A) BIDROBEBEEFNT Do

(B) MZBEDEBEEFIET Do

(C) BuDiRiTEtEZPIET Do
D) BOORZEZFELETY .

BFA-NDOTHEB190IC. TCOHIEET
SUNDTEBRERIRT DD, X—ILZE
% 72 BRLRICTRELEEV &Hd. U
febt o T EfEIF (B). acceptance of ... B
Consent to ... [CBLMAZ SNTWS.
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Questions 191 - 195 refer to the following letter and article.

Dear Ms. Madeline Kersey,

May I first say what a great fan of yours ever since I was a
young boy growing up in Nebraska. Your films have been an
inspiration to so many of us through the years. I am writing
to you now in request of a personal favor. I am currently in
the process of writing a book with Durand Publishers on the
history of musical films from Hollywood spanning from the
1930s to today with a particular focus on the fashion styles
from each period.

@ I am collaborating with Nancy Bertram who was also your
biographer, ® We wanted to include color prints of some of

e notable dresses worn i e films and it was with hel

suggestion that T am contacting you in the hopes of including
a photo of the dress you wore in A Swinging Star. Being such

iconic film,  wi | ove fo feature your dress i
e book as an invaluable pi i
Should you be willing to do us the honor, I will personally
come by to pick up the dress for a studio shoot. It should
take only one or two days and I assure you we will take the
utmost care of the @ grticle and return it to you promptly.
We would be most grateful if you could advise us of when is
the most convenient time for you.
Yours truly,
Jack Briley

© Britist Madeline K hi .
i in her det I Lorrie H in A Swingi
Star (1957), The dress was designed by Tory Orosco, who
said the basis of her inspiration for the design came from
avant-garde Parisian fashions of the era.
Orosco was the head designer for Bright City Studios in
Hollywood from 1934 to 1946. She received an Oscar
for her costume designs in On Trembley Street. It was a
breakthrough moment in her career that @ gave her the

If- 1l | line of fashi
She went on to create some much admired costumes for
scores of successful films in the late 1950s and early
1960s. The lines and color patterns of Ms. Orosco’s
dresses were later copied by other designers seeking to
give an air of grace to their starlets, notably in films such
as Fairgrounds and Caroline.
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818 191-196 RROFFLLLHICBIT HBEDTT .
Madelfine Kersey #

- &Y, b Nebraska THOTUVVEDEIEDECID'S. &
IFIEDAERDR T P /DT EEBEA LW ERBVE

T DIFOBREE. BECORE>THREEDELIcEST
KRELFRTUR. RiFSE. BANTGBERVETSIHIC
BEFTCFHEDVTVETY, FhldS, Durand Publishers
&, 1930 ERDBSBREETD/N\UD Y FOZa—IHILR
BEOELICOVTHERMBUTNVT, HICERRDTry
2 aVAIAINHERENSTTVET,

X, BE-DOEIFRTH®HS Nancy Bertram ERET
fEELTVET, 5. REOHRTUSNTUEEE
FREMUDD RUADHS-BHZBERLENERNEL
fobh, BUDRRT, WD’ TA Swinging Star] D
hTRHTUWVE RUADBREZSHOE TUEREITRLRER
L\ SEEEELEFTVEY. CNEEThERTRER
DT, WBEFEEUBEED RUAEELORITE—8& U
TEDPTARESIRD LIFVNER>TULET,.

BL. BEEICHICBOBRNVEBVTUEETSDTEHN
& R9IFBED=DICHESETD RUAERIIRDICE
bEd. TNRHOFH 18H 2 BTEOIIFT. BIeBHE
D RUAZERDDZERZL > THOWU. . FHPHICTRA
FTHICLEFEWVELET . HEFOREBEOLVFHE
BASBULVEITNE, BEBIEABESOHTLBVET,

@R
Jack Briley

HEOZE. Madeline Kersey I&. TA Swinging Star)
(1957) THRLZOMUREEE - Lorie Hynes T D
ATZUJ RURAERTLIE. DRI Tory Orosco
[E&>TFHAVENED,. BRBEIOTTA VDOMRD
BENEBNE. BROP/IOF eIl ROERUDT Py
2avhBRTWS Lo

Orosco 3. 1934 ENS 1946 EE TNV D Y RO
Bright City Studios DF —J2F U A F—Eofe. WB%lE
[On Trembley Street] OREBTHA >/ THRH—ERHY
Ulce ZN3. REDBEOFTAETRBELT>IEE
BT. INTRBZAL#EXEESESBS830DT7P Y
YavISYREAS LT,

1950 L&D S 1960 EROPHITHIT, B&(3 6

FHOE Y MREORDIC. FREQULREEMTOE

HHUTc. Orosco BD RURDRSA ILEBED)(F—
V& BICHOTHARBICBRFSALKEN L ELSE

 TRIMHOTYA F—(CR>THRBENED. ZOEFEEEH

¢ [Fairgrounds) % [Caroline] FEDRETHD.



(8:%] inspiration #)i%/ span (M) D=3 . K3/ collaborate HEIT{FHT 3./ biographer {GiL{ER./ notable FHTNE.
B/ iconic HRF. RMKYF/ assure RIET S/ utmost BAD/ article Y&/ promptly FHPHIC/ consideration &
B/ breakthrough . RO self-assurance BfE. starlet F/OHUBDEFLE/ consent R (F35)  previous LI
@/ social circles 3R .
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191.What is the main purpose of the

letter?

{A) To request the use of a dress
for a book

(B) To ask consent to write a
biography

(C) To express appreciation to an
actress

(D) To suggest a topic for research

COFEDOEFENREITIH,

(A FDEDHICFURAZEHET
FLWERTCE

(B) GEEZH < CLDERZRY
Tt

C) B2 BICBBDENSER
AdTL

D) ROy I ZRRIDE

488 191 T.Nancy Bertram DBIEICKD.
A Swinging Star THIFTehH AL WL R
VADBHRZDHICBRTELELHBBRLE
7] EBRESNTHD.E 3 BEDEUHITIF.
[FFEIDVEREIES. RUREBDICS DD
WET) &£5B. Lich>T. EFE (A
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192.Who assisted Mr. Briley in
gathering materials for his project?
(A} Durand Publishers
(B) Tory Orosco
(C)Nancy Bertram
(D) Lorrie Hynes

Briley KD EED=8HIC 3 E &
HBIFEVWELEDRENTT
h.

(A) Durand Publishers

(B) Tory Orosco

(C) Nancy Bertram

(D) Lorrie Hynes

T3 192 1T, [Nancy Bertram & # B F
HELTWS] LEEETNTVD, BETIE.
collaborate %Z assist ICELMRZ TUL1D.

00000 0000000000000000000000000000000000000000000000000080000000000C000C00F0D0KOCS

193.1n the letter, the word “article” in
paragraph 3, line 3 is closest in
meaning to
(A) story
(B) feature
{C) picture
(D)item

COFHT. BIRSE. 378D
article £UL\S SHELRBHBELUE
LB,

(A) 258

(B) Hta

(C) R

(D) &%

CDXTO article I3 [E2H] TIIELY. &)
EVWSEEKRT, BRAYS [FUAJ ZELTL
20T, BREOHTE. (D) item &9, 7
AT L] BhEbLL.
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194.Which of the following is true about
A Swinging Star?
(A) it was an action film.
(B) It was Ms. Kersey’s first film.
(C) It is the subject of Mr. Briley’s
previous book.
(D) It won an Academy award.

®D35, [A Swinging Star]

DVTELLYEDIERENTI DY

(A) FNIE, 7oV aVBEIESk.

B) TNi. Kersey KDBIDIR
@rEofk.

(C) ZniZ. Briley EOLIFGIDBD
DEHTHD.

D) FNR}.PHTI—RERBLI,

2DOB0OXH (article) DT#HEB 1941, in
Madeline Kersey [ D LY T. in her debut
role as Lorrie Hynes in A Swinging Star &
HBDT. EFIX (B) &b d. debut b first
EELRZISNTVS,
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185.What is mentioned about Ms.

Orosco?

(A) She created her own design
company.

(B) She was well-liked in social
circles.

(C) She won many Oscars for her
designs.

(D) She designed all of Ms.
Kersey's dresses.

Orosco EICDVLWTRRSNTWL

BTERENTIDY,

(A) |%i. BRDOTYA &
Z{Eofc.

(B) ®ulx. HXRTHBEHI
nTLE.

©) B&ld. THAU/THELDF
AH—-EZRUIZ,

(D) #izl%. Kersey RDETRTD
RURZTFH AU,

Kersey B 72 —{E TR RUVRDTY
A4+ —T&%H 3 Tory Orosco ICDWVWT. TR
28 195 IC eventually start her own line of
fashion £BXSNTLVD. LIch>T. EHF
X (A (C)BPPHSHLWLD. Oscar &%
B UTZDIX On Trembley Street D 1 & 1T
MTLBDT. %o
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Questions 196 - 200 refer to the following advertisement and e-mail.

Witten Motors’ Car Lease Plan

unnin uires findin
for all aspects of business, and we are here to help. Witten

Motors is proud to introduce a special car lease plan
designed specifically for large companies. We can provide
a fleet for you of any size in any model you like; whatever
suits your business needs. We guarantee top-quality
vehicles at reduced lease prices for corporations. You also

have the option to ® customize vehicles in any color you

like, and even to add your company logo on the side of the

vehicles. @ All car engines and can be serviced fi
dis ed r i S| i
r auto plan, after which you will have the

option to trade in part or all of your fleet for a moderate fee.
Save tens of thousands of dollars. Let Witten Motors supply
your businesses with its fleet.

To: DLewis@Checkers.com
From: WalterB@Checkers.com
Date: July 5, 2013 )
Subject: Car Lease Program

To Director Lewis

Al a meeting last Wednesday, my staff members and | mainly
discussed how to reduce company expenses. A number of our
company cars are getting old and have considerable wear and
tear. We believed that it would save us a lot of money to sell
the whole fleet and switch to a lease plan. We have spent so
much on maintenance that it seems like a good idea.

I've checked some car dealerships to compare prices and
Witten Motors is offering very competitive deal th s

which you can see in the ad I've attached with this e-mail.
et in hem and one of their
sales representatives Mr. John Larson will visit us this Friday

lo give us a quote. But @ | also remember you said the other
day that you have been offered some great company car deals

[rom Porter Automotives. If Iready look hei
deals, please let me know. We can compare quotes from both

companies in tomorrow's department meeting.

Walter Woodson
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187 196-200 IRRDLEE XA —VICHT SN TY,

Wiitten Motors DAH—U—2X3H0

BROBETR. EIRADBSHSIRETIA MDOHD'S
FOFBREER DIFHT TEHBETTH, M3 TDOFE)
IFRLVEUEY . Written Motors (3, SICKEREIFICA
RENRBRIEA—-U - R B ECBNTEDLZBIEL
<BLET. Ui, SHOEIRADPEICEDET,
BEFDEFIDED YA XOBHTHTRHT ST EDT
TET, Hid REEIFTEVW - S TRBROES
ZREVVEUEY . BB, 7732 ELTEEEFH
DEBICHRAYTA XUh. RElcEt0O0I&[IFebT
DTEETATEEY, 2EMOABHHU—RARNERIE.
TRTCOEDI VI EHGIE. M EEDSETETHS]
fEBIC THRMERDRITOSNET. ZOBRIE, FEEFEOH
£ T—BHIVETRTOEHGETMOICHI A TvavE
BARET,

BB RILBOBNELEL LS. Written Motors [T, &7%
IO OB ESERF TEE L.

To: DLewis@Checkers.com

From: WalterB@Checkers.com

Date: 201347858

Subject: B—U—2BHE

Lewis BB

SEROKBBORBT, A IELAR. ECHDE
REYRTDTEEBBUELIL. BEBORHOHEDSL
FB<ED, HMEDFILTLEY ., Hicbld. IRTOH
BEFHL., U—-ARBICTDOER ST LETHEDDEEAN
HATEDRFREEEBAF UL ABR. BHICAEFD

AFEZHOTVBDDT. FNEBENPATFPDLSICBR
Fd

IDFORFHUBEEV OO F T v o UTEBELR L
& B, Wiitten Motors BNREES THHRRDRNZRHEL
TWET., TN TORA—JUICHRHUIESETCHRICHN
&Y. #aht Fenry BICHREL TEAICISEH, £HOE
R4A24ED John Larson B SBOZMBICT 55ICHKT
REWBDEASETINDTLILEOTLEY, UL, #
3BT, Poter Automotives hS5ER. AMICDOL
TIIESLLESIDRULHERII R EBoLpOTLECE
BHBATVET. L. BEEHT TICRSEOMS EiRE
LTLBDES, RCBANSELEEL. 5. HBED
BASBCELDSORRBOELRT DT ELTEFT,

Walter Woodson



[BX] lease U—2R, 11324/ affordable I MOHD'SIEL. (B#8H) FTB%5/ aspect flE/ fleet (RA) Hif./ customize
AENICRUTHET S service 595/ designate IEET D/ repair shop {ZETH] moderate I3&IFED. BLY/ considerable
HEbdD./ wear and tear {3 dealership [R5E(CIEIE, competitive R0/ sales representative #i:8L% ./ quote BEIHD

0000 0006000000080 0000000000 0000000000006 00600000000000000000OCCOROGIOOBDOOIOIONOIOIONGSITIITODS

196.Who would likely be interested in COLEICHRKERSESLEARR
the advertisement? ENTIh. .
(A) Car salesmen (g) Zg’é{;’éé R4
(B) Car mechanics gc)) b

(C)Company managers
(D) Company employees

(D) = DEERI

REDORESE. [COLEDFELT—T'vY b
EED] EESXBDHTED. BEDOTRE
196 T. COEGHEEREEICAIIZED
EEHIMTED, (C) [BHOERE| HIER
EHERTED,

Woodson l&. E59NIEEE
TESIBRIFONFTH,

197.How can Mr. Woodson get a
discount on repairs?

(A) By visiting designated dealers zg; ;fz;ggg?:ﬁgﬁl:ﬁg
(B) By chqosing a two-year plan (C) 5 &Ll _td)ﬂi"&;’éo 3.
(C) By renting over five cars (D) GEAHDEEERYT D,

(D) By reselling used cars

EGXOTRB197(C. [2FTSVEHBLA
&, BSUHBICHED] SELSnTLD.

198.What is mentioned in the ad? LEDPTHRSNTLDHDIE
{A) The cars can be repainted. g)"g;g% .
.. . p: o NCTE Do
(B) Insurance is included in the B) U—2BRICIS. REHEE
lease plan. ncua.,
(C) Customers will own the cars in ©) BRIZ. 3ERICIBERS
three years. IR LD
(D) Customers can lease only (O) BmEE. HEDEFNVOWESEE
certain models of cars. [FEU—-ATED

BEXDOTREB 198 (C [BREFELRICHR
FIAXTED] EBENTLD.
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199.Who personally contacted Witten Enp. Ei& Witten Motors &

Motors? MEELEDFE LI,
" Lewis &
(A) Mr. Lewis A
(B) Mr. Woodson %CB:; \ég(’dﬁ?” K
ry
(C)Mr. Ferry (D) Larson E
(D) Mr. Larson

BFX—JLOTHREE 199 (Z[Ferry RICES (=
Witten Motors) IGEELTESME] £5%
DT.(C) Mr. Ferry b'IER, (D) Mr. Larsonid.
ZNH'S Woodson e 5DE D EFHFBLT
<BEEENE,

200.What does Mr. Woodson ask Woodson K&, @ICDOWTER

about? ZUTVLETH.
: (A) BBREEHOULDHEfESNZ DD
(Y] When the department meeting (B) Larson EAEN< SLDEIS]
will be held ERRTED
(B) How much discount Mr. Larson  (¢) Porter Automotives 1% & L
could offer HEREINREENTWLS D
(C)Whether deals from Porter ESD
Automotives are being (D) Lewis K h* Witten Motors &
considered DORBICHKTIHESH

(D) If Mr. Lewis will attend a
meeting with Witten Motors

BFA—ILOTHER 200 T Woodson KlE.
[XBIIZEE L TLIE Porter Automotives &M
TNEBELTVRDLES, AIsETELWL]
ERRT VD,
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