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l:tJ;iU 
1. (A) He's hanging up the phone. 

(B) He's working at the desk. 
(C) He's putting on a tie. 
(D) He's typing on his keyboard. 

(A) 11llld:~~l!b~tnt.,rrt.,\.@c<:0r.:. 

(B) 11llld:ffici±IJJ~t...n,.@, 

(C) 11llld:::f-:794~11iW.lU \.@C:<:0r.:, 
(D) 11llld:::t--;t:-t.:~n:,.rt.,,.@, 

work at the desk<: f~flcfi<J , ~IUifi~t).J 
o 3 c L/'CI<l:t., \t;J:L,\O)c (A) l<l:x, be putting 
on a tiel<!: f::t-?5>4~:!ffit li::JI1~J thf'F~ 
~90)<:. (C) 'tlx, 

[!Bi±l hang up... (?IKi'iO)~Klil!b) ~!!!(/ 

put on ... .. .... ~!>!l<:::>l:t-6> 

.......................................................................... 
2. (A) They are cleaning up the room. 

(B) A lamp is positioned beside the bed. 
(C) A woman is lifting a vacuum cleaner 

from the floor. 
(D) They are seated facing each other. 

(A) 11l1Sid:8Bm!O)!IDI\r<~L... n \.@, 
(B) 5 :.r:JtJ'"' ':1 t.:O)il41<:llltJ'rt n 1.@, 
(C) :S<tttJ1li'b'SIIl<tii~~'I!~5J:IU5C:G n IG!, 
(D) 11l1Sid:JSJ~t;:)(~::><::t.,l.@, 

El!lt.::TcJ:L, ~~llt$7J'~tm~ l..,t.:::>WlE~Ii:TcJ: 

~WJr.:. vacuum cleanerlm~!lii~WJ~t\¥:> 
'L t., ~~b'. !l\l~cpcl<l:tcJ:I.,' t..,, ~~~t,.'i~t\¥'5 
J:I1 'L=tJI., \t;J:t., \O)c. (A)(C) lcl:x. 2 )..O)).J?IJ 
~~~R8btt'LW~~. 1 .A~n:>'LW~ 
O)c. (D) 'tlx, 

[~i±l clean up... ··· .. ·'<!111\r<~.@/ position 
······~!'JCill9.@/ lift ······'<!~5..!:11.@ vacu­
um cleaner 11liit!lllr<6! face ······I<:JSJ~€;5 

.......................................................................... 
3. - (A) The road is divided by some plants. 

(B) Cars are parked next to the building. 
(C) Some trees are being planted in a row. 
(D) The street is closed to traffic. 

(A) i!m1JI15J:;j;;/)'O)ji!f*<:l3:1;l]Stl <::1., \.@, 
(B) IlltJ'l!¥J.JO)~I:ltm~nn,-6>. 
(C) ~;j;:tJI-?IJI<:W;;tSnUI.@C:i:0t0::, 

(D) ilm!l<l:imff.ltl;bi<:T;J:::>U\.@, 

;3;i!Sbt..,t.,\O)Icl: (C) tcb'. Some trees are 
being plantedl<l:mi':Eimrr~c. ft.,\a;jj;tS 
n 'Lt.,~~ Mcpr.:J e: 1.,' 3 7!!1iTcJ:O)c x, 

[!Bi±J plant tl;f: · OO:;t-6>/ in a row -91JI;: 
tJ. ::> -c / be closed to traffic ir!i!'j .lti;I.)I;:T;J: ::> 
l:l.,\.@ 

.......................................................................... 
4. (A) The men are operating a machine. 

(B) One man is standing on a ladder. 
(C) The men are wearing protective 

gear. 
(D) One man is climbing down from the 

roof. 

(A) J.!ttt.:?l<l:lllliUH);L... n 1.@, 
(B) 1 .A.O)J'Ii!!il<l:. l<l:L...L:O)J:I<:li::>U\.Q, 
(C) J.!tti.:51<l:~fJIHH<:MI:tLt.,l.@, 
(D) 1 .A.O)~!ild:. ~l!i!b'Sl'IJJ;5C:GLL\.@, 

be putting on . .. b' f!i,t l i:::JI:t~J ~f'F · fi' 
f.;)O)Jicpci!5~<:c~~90) 1L:~t..,'L. be 
wearing ... lei: f :!iJIL::JI:t'Lt., \~j tJ-:1!..~~~9 
O)c. (C) 1JilE~. gear li:l<l: f~!l. ffl~-itJ 
ct., 13i'D;!;b'C!5~ i:C: ~rlX. 'LSi: 3 , 

[!Bi±l operate (IIlli;!!) 7t&Hi'9.@/ ladder 
l<l:L...L:/ protective gear ~~IMi/ climb 
down (i'ifit.,\C:i:01J'S) "fiJ.@ 

.......................................................................... 
5. (A) Fences are being set up b eside the 

grassy area. 
(B) Flowers are being planted in the garden. 
(C) The grass is being sprinkled with a 

hose. 
(D) A girl is mowing the lawn. 

(A) tllt!!O)f»SI<:IIiltJ1~M'tU I.@C:<:0r.:. 
(B) JII<:?EtJ'm;;tsn.n,-6>c<:0r.:. 
(C) ;s:l<:ili-:Ac7.1<1J'if'b't1U\.@C:i:0t.:, 
(D) ~:S<:1JI;s:1,!;t.IJ::><::t.,l.@, 

!fi!JEEJ sprinkle lei:. sprinkle ... with - c 1···· .. 
li:-~I!N IJa; <J CL,\3 ~!1il<::tcJ:~bl.lEM (C) 
cl<l: r:>J<~a;< J ct.,\3 1j~~tcli!!bfln'~· 

[Uii±l fence 7 I /:A. IIi!/ set up... -~ 
~</ grassy area trlt!!/ sprinkle (7.1<1iJ:C:) 
{!:!Jll( / mow the lawn z~7,!J(Ij.Q 

.......................................................................... 
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' ' I. 

(A) Some sailors are resting on a deck. 
(B) Some ducks are swimming on the water. 
(C) Some boats are floating near a dock. 
(D) Some boots are being tied up. 

w fiil.A.f.l'O)Illlilf.l'E!l~cl*lv n 1-Q 
(B) fiilif.lf.l'O)r t:Jvf.JI*ilii?J;;jf;L Y('L 1-Q. 
(C) fiijg:f.l'O)Ijli!Jf.lll!l 'IO).ili( IO:i+f.l'lv"CL 1-Q. 
(D) fiill:Ef.l'O):i- 'Y0)0"'f.l11lilbStl n 1-Q • 

be floating near a dock c rtli!J&O)-t-lcti.:)!J! 
tJ'fv L'\, 1-QJ. (B) 0) ducks lei: d ock C:O)IUI~ 
ruJJrl\,1. (D) 0) boots lei: boats C:O)I'Wl~Rilill 
t,\~:fdS? t:"t, I.Q. 

(d!;±] sailor l£jl/ deck (1£0)) 7''.:1~ 

float 'i'l-f.l'iri dock 1!11. ~iill tie up 
-?J:O"'cM.Q · f6•3i 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) A man is playing an instrument. 
(B) They are singing songs on the stage. 
(C) The dishes on the tables have been 

cleared away. 
(D) They are gathered to dance in a circle. 

(A) 1 }..O)~ttt.J1~6&1J:jjlj~l./LL1.Q 

(B) 1BiSI~~f:lO)J:ci':?J::ibH1.Q. 
(C) 5'-:7JvO)J:O)J:t6&1~1't-::11:tSnr.::. 
(D) iliiSI~fiii.:TJ ::> "Ci'ili.Qitlbl.:!l.[a; ::> "CL 1-Q • 

(musical) instrument r~~J lcl:tf():;t;t t:"d:> 
< -"'~XB. :ai:~lib t:"t, 1-Q~'Ticl:rJ;t, \O)L'. (B) 
lcl:x. (C) lei: rbl:~lci:9L'I<::f!l::11:t5n t:"d:>IJ. 
:T-7J!JO)J:I.::Ici:1CJ:t, 1J C:IX3 !l:fl;I;1CJ:O)L'x. 
A /,;'lcl:fi i.::1;J:? t:"ilb t:"lcl:\, 11;1:\, \O)L' (D) ~x 

(!l!;±) instrument i\l1i!li/ clear away ­
-?J:I't-::11:t.Q be gathered 1kii'::>"CL1.Q 
in a circle f;iiO:TJ::>"C 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
8. (A) A waitress is showing a menu to 

customers. 
(B) All of them are seated at the table. 
(C) The table is being cleared. 
(D) A waitress is wearing a long-sleeve 

shirt. 

(A) ?I-1' 1-LO.I~. S~l.:.)(=:t-?J:R.Itl:L1.Q. 

(B) iliiSI~iJ:ITJJ:t.QO)~I.:-:>L 1H 1-Q. 
(CJ 7 - :7JVO)J:f.l'l't-::11:tsn n I.Qc<:-3 c®-6>. 
(D) ?I-1'1-l.I:AI~. ~~ill~-t>')I?J:!'/LLI.Q • 

? :r: -1 t--v:Ab'lr!; I .:.)( =.:J. -~fittt:"t-\-6>. 

?:r:-1 t--v:Aicl:n:?t:"t-\.QO)L' r~iiW~? 
t:"\,1-QJ C:l-13 (B) lcl:x. 5'- ::JJJ.,O)J:~f!l-::1 
l::tt:"t, \ .Qftl<PL'Ici: 1;J:t, 10)L'. (C) ~x. ? :r: -1 
t-- v:A icl:=l=1m~1CJ:O)L' (D) ~x. 

(Ui;±) waitress ? x-1' 1-l.I:A/ long-sleeve 
shirt BH111~-t>')l (=long-sleeved shirt) 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) People are getting out of the vehicle. 
(B) One man is sitting next to the 

garbage can. 
(C) People are gathered around to purchase 

an item. 
(D) One woman is moving a chair out o f 

the store. 

(A) }..{> 1~. !li.IJ~t.l'S"F IJ.Qc<:-3r.:. 
(B) 1 }..0)~!11~. :::1~.AtlO)IIJ:II.:J?bHI.Q. 
(C) .A_ql~. fiilf.l'(l)ilMii?J:M51tlbl.:ll.ia. ::>"CLI.Q. 
(D) 1 }..0)~!11~. !H?J:li5f.l'Sill!C1lliL.,HI.Q • 

.iiFl¥0) One man lei:. A man C: G t:"~I6Jlj. 
}..qblff!iffiib'51!1t1Jt:"\,1.Q~'Tici:1;J:\,1l_,, ~ 

0)~~5k~~m~?t:"~.QS'T~1CJ:<. ~ 

t1b'~'T~91-I.:a!rJI±lG t:"t, 1.QS'T~1CJ:t, 1 

1!8;.±) vehicle !li.IJ~ purchase -~Q.A 
96> 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(A) Som e notices have been posted on 

the board. 
(B) Some papers have been placed on the 

table. 
(C) Sofas have been arranged in the 

middle of the room. 
(D) Some light fixtures have been turned off. 

(A) !Sm!JiHO:L 1< -:Jf.l'O)!!i~f.l1~::>"C3'J6>. 
(B) L I< -:lf.l'O)flillllt.JI5'-:iJVO)J:I.:IIL 1"C3'J.Q. 
(Cl '..J7rt.l'ffi!B!O)<P5\!I.:~•~nn,6>. 
(D) L \( -:Jf.l10)J«l11Jll~;~~tl "CL 1-Q • 

have/has been -ed C: t, \3 IJ'Ji':EiU O)i&l~lcl:. 
rl'!lzrl.:: -t-O)fiJ.ij · !thittint.>n. I~i'£~ -t-0) 
~~O)~IL~ I .::®.Q J C: l-13~P;1;2i \,1. Jam-IIX 
I;: 110 IJ tit b'IOJ f.lUJ' 110 5 n t:" t, 1 .Q 0) b l fi ;t .Q 0) 
c . (A) b1.iiNl. 

(Ui;±J notice f!i~/ post -?J:~ IJ -:>I:t.Q 

board ISm!&/ light fixture lllliiJl/ arrange 
~1119-Q/ turn off... -~;!!19 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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PART2 
11 . How much did the hotel room cost for the week? 

(A) We had a nice weekend. 
(B) I made a reservation. 
(C) Twelve hundred dollars. 

~M~W 
'f(J)li(J)ili7 J[;O)!lll5tld:t., \( SfJ'fJ'IJ3< IAtfJ', 
(A) 'fkr.::"51d:C::"L'Oilii!L.,t., 'li*~iltK:Ga<L.,T.::. 
(B) .:Pr-J~ 1..,"3< L.,J:::, 
(Cl 200 r:Jv<:!r. 

[~al cost (JIIffl;t;J:C:b') 1J'1J'?oi / make a reservation .:P 
t89?>! 

How much ... cost - ? e:nm'it":fd.QMra,IC. l!I!!riO)Cb 
'<tl§;l "Cl, \.Q, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

12. Who is meeting with the CEO right now? 
(A) Yes, Mrs. Horne is available. 
(B) I have to go over some papers now. 
(C) The new marketing manager. 

m MIIIw 
.;y, !ttJ1t±Gcim!li1~L., n '?oi(J)<:!rtJ'. 
(A) ld:l, \, Horne~ A.,ld:'FtJI~t., \"[\., 1"3<9. 
(B) .;y, t., \( "?1J'(J)I!Uill;::§~il!i~1<J:< "Lid:1<J:IJa<ttA.,, 
(C) Wfff(J)'<-77 .{ :J'7!llllitl.'9 o 

[Mal available 'FtJI~t.,I"L/ go over... ···· ··l;::e-=>C::El~ 

il!i9 

Who ... ? IC~ L., "C. 1Sl:ft:3'<ta;l "L l,\.Q, (A) lj: Can I 
meet with ... ? 1d:cbt¥:fdSfli.::C::t! . (B) lj: Can you ... ? 
1d:cC::f¥:fdSflicct!O)n;il§. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

13. What time does my flight depart? 
(A) About 3 hours. 
(B) Takeoff is at 11 A.M. 
(C) You might be able to leave now. 

~W~M = --
~J,(J)j!?;,fl!ld:. f018\'jl;::tf:l~f..,a;91J'. 

(A) if)J;'f 3 (l;'j11Jll.'9 0 

(B) tl:l~ld:'f® 11 (l;'jl.'9 o 
(C) ST,J:J:::I<J:.;y, tl:l~l.'t!?oifJ''OGtla;tt;,_,o 

[!.lii:tl flight (Wi~ft(J)) II!/ d epart tl:l~9 ?>!/ takeoff 
IWI'@. tl:l~ 

Po~ l,\f.J1 1:t lj: , flight r-75 -1' i' J, depart rt±l~9.QJ (::1.,\ 

5~1;t~ :J Ll, \.Qt.JI, ffil§z.'lj:, i:fl'it takeoff f~~. ti:l~J 
C::~l,\~;l cl,\.Q, (A) lj: How long ... ? 1d:cC::fJ:fdSfl 
icc'i! . (C)Jj:When ... ?1d:cC::g:fdSflicC::t!O)ffi8. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

14. When are you scheduled to make your presentation? 
(A) You can see him at 10. 

4 

(B) I'm preparing it by myself. 
(C) Later next month. 

-W~M 
STJ:T.::fd:t., 0:/Lrt:!/7- :J 3 :/~9?oi.:P7:EIC1<J:-:> "[\., \"3<91J'. 
(A) ~ICid: 10 (l;'jJc,g;~a;9 d:. 
(B) ~J,Id:§!51 1 A.l.'i:\!.J.Iftf..,Ll,1"3<9o 
(C) *Fl(J)~!J:l.'!r. 

[!ilia] be scheduled to... .. .... 9?>!-F:lETc/ prepare 
...... (!)~«11~9?>!/ by oneself §!5Jfl:l1l.' 

When ~Po13ZIC. :,t::,r.:tJLdCe/l "Cl,\.Q (C) t.J1 1E~. (A) 
t>IJ;j~l§/l"Cl,\.QO)z.'. t->t->1l'trSbl.Ji.,\t.JI. ~Dt~l11lWl 
z.-t!fllc:L ffieiC1d::Jcl,\1Jl,\Cct.J'bt.J'.6J • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

15. Where should I put these bills for our accountant? 
(A) Our accounting department is on the third f loor. 
(B) You will find it at Mr. Lawrence's desk. 
(C) You can leave them with me. 

m::: M ~W 
f¥l!!§~~IC!·~·~:l!t91Cid:, C:C:::I<:l'l111ctt., \1., \l.'91J'. 
(A) f¥l!ffilld:. 3 J!l1iiC® I) 3<9 o 
(B) Lawrence ~A.,(I)tf\(J)..ti<:®IJ3<9 J:. 
(C) fJ,Ic<t.:~G\o 

[ii!ii±l bill ~*•· I!JJ:lEW/ accountant *¥1!1§~~- ,g;st 
= / accounting department f¥l!l!6 

rc,l, \f.J'I:tO)tlJ~ put C::. lE L.,t, \ffieO)tlJ~ leave 1J'il¥ffi l.J 
"Ll-\.Q, fb~l, \ f.J'I:tJj: our accountant C::~:Jcl-\.Qi:cb' 
SUJ1'JO)~;.:e:¥JI»iz.'t!.QO)c. (A) Jj:ffil§c l.J -c::r:Eim • . ................................. . 

16. How many years have you been wearing glasses? 
(A) I change them every year. 
(B) Since I was a kid. 
(C) I only have one pair. 

!>Bill ~1-a .-w ~llli:! M 
St<>T.::Id:fOJfF;>( ti:7-~1J'I1"Lt., 1?;,A., l.'91J' 
(AJ illfFll!!~ n '3<9 o 
(B) rC:'O(J)IJifJ'S <:.'9 o 
(C) 1 "?l.,fJ'IbLl.la<ttA.,. 

[!Bal wear glasses ;<;tj:7-~1J'I1"Lt.,\?;, pair CH::'f-31.,\ 

£FB'itg:fdSfl"Ll-~~- ~c~O)C~~SJC::*~:J~ 
tcJ:.n;il§'it L., n 1.Q, (A) lj:~J:l!B''<tl§/l.Q~JJ;!. (C) lj: How 
many glasses ... ? O)J:51d:f;!frc,C::lll!':J~5licffia. . ................................. . 

17. Would you like to go for some coffee later? 
(A) How many copies do you need? 
(B) Thanks, I really enjoyed it. 
(C) Maybe after I finish this. 

~M~W 
®C:: l.'::J-t: -~ll:i:#ICfj~a<ttA.,tJ'o 
(A) ::J~-Id:fOJ~~l.'91J'o 
(B) ®IJ1J'C::5o C::"L'Oili!1GfJ'-:>Ito 
(C) T.::iY,A.,, ~J,tJIC:::tl~~;tT.::Stlo 

[lli:i;±] copy (Eil~J~(J)) ffil, !llltll 

Would you like to ... ? C::~:J "Cl,\ .QO)IC~ L., "C. f~ l.J 
"Li., \.Q <: C:: t.J'~Iuic SJ C::ffi Li"Li.,\.Q, (A) lj: coffee C:: 
copy O)O':Jf.J'l:t. (B) lj: Did you like ... ? tcJ:.cC::g:fdSfl 
ic.C: '(!O)ffil§. . ................................. . 

18. Are there going to be a lot o f people at the meeting? 
(A) They will be here no later than 3 P.M. 
(B) Only about twelve. 
(C) Of course, I will meet him at the meeting . 

m MI!iiiW 
'f(l)fu?JICid:. :;I;:WJ)A.1J1t±lgf..,3<91J'. 
(A) ~Sid:'f~ 3 flij3<l.'ICC:::C:::I<:*?;,l.'L.,,I:5, 
(B) I~A.,(J) 12A.<:SG\l.'9o 
(C) '0"5-?A.,, fJ,I<J:!B(I<:'f(J),g;tJ<::,g;5"?'01Jl.'9o 

[l'.lial no later than ... ~<e:;:, ...... a<l.'IC 

There .m3ZC::**1<t~9 be going to t.J1k:§Cb€ibt'fli.::~ 
~3<:~. ~L.,g~z.-J: <~bfl.Q.91u1d:O~·'itl11lWlz.' 
~.QJ:51C1Wfl"LSC 5. ................................... 



19. Who are you going to the New Year's Party with? 
(A) I'm coming alone this year. 
(B) Mr. Bowman said he can't make it. 
(C) I visited it with a friend of mine from college. 

~M-W 
®~Jr.:l<~:attc~ff''li l <=f'i'< ::>t>t:n::vt.J-, 
(A) ~ff'l<~: 1 .Ac1'J<::>t>IJcv. 
(B) Bowman <":lvl<l:l±l~c~IJt-1c~l-'aoL.,r.:. 
(C) ~t.l<~:::k*llijftO):&:.Ac-tc::€1/ir..aoL.,r.:: 

[!lii±l make it ml~'.!::>l:tQ 

fb~l.. \1J'I:tO)I~t£iiHr* be going to I<L ilil.. '**O)'F:lE7ct 
~VL" l.. l.Q. Wholcl: with O)EJ J'I98EitcJ:O)c. Cil..,~mrec 
With whom ... ? O)J:51<:tcJ:.QcL:oie. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

20. You got a new car recently, didn't you? 
(A) That's one of the reasons. 
(B) No, I didn't drive this morning. 
(C) A week ago. 

~f:.q M ~w 
®~Jr.:l<l:l!i!I. jfi LA 'if>€'FI<=.A.nr.:O)c9r.. 
(A) -tnt.Jil!E!JO) 1 ::>L'9. 
(B) t-'l-'~- ~;m. ~t.l<~:i!.lltiiL.,aottfvcL.,rc:. 
(Cl 1 ~f1llililc9. 

[t.l!i±l recently !!iff reason ~Ell 

"IIlli. ~~.,,a; t_,r.::J:t;JJ cl..\5r~~l..'1J'I:tl<:. r 1 ~fllliiDI<:J 
ce;{.Ll..l.Q. (A). (B)Icl:c'5St>. ro~l..\D'I:tO)~;!i'BJiel:t 
~~~n~~-7ct~~c:~tcJ:~~~A~O)o~~~ ................................... 

21. I need to know the cheapest way to get downtown. 
(A) I would advise you to take the subway. 
(B) It costs at least a dollar twenty. 
(C) I know someone from that town. 

~M~W 
'lli"'JI<:1'J<ll!t>~t, 1/:iili:t.!JIJIJi.::l, 10)<:'9. 
(A) ~b1JS!t!fF~I<:lll.QC::c:t.!S9V~I..,i:J'V 
tB) ~'1J(cB 1 I"Jv20~Yt-I.J'I.J'IJ309. 
(C) tO)BJ/il!'JO).A€:l!bU\i:J'9. 

(!.!!;±) advise ······1<:9961JQ · :l!a9Q at least 1-'tJ:<ct> 
fb% \1J' I10) I need to know lei: r;J~;{. ~<fee l.. \ j c l.. \5 
C.: c • .f¥t;l~l.. \,QO)Ici:~J:1Ji 1J ta:i'J~JJC:, Ili'ru!C:Icl:ta:l.. \ 
O)C:, (B) lcl:x. 

••••••••••••••••••••••••••••••••••• 
22. Can't I get a marker from the secretary? 

(A) Go to the administration office instead. 
(B) Thanks, but I can call her myself. 
(C) No, they aren't expensive. 

• w:ISM 
I~ I.J'SI<I:"<'~h' :7"':/:t.!BS~T;J:t-10)l.'91.J'. 
(A) fl;biJI<:. f:llf!lllll"-1'J::>"L<icc'<:l,1. 
(Bl aDIJt.J'c-3. cB. ~t.I<~:EI57L'~:9:1<=m.~c~*9· 
(C) l,\l,\~. -tnSI<I:iilifilfici<I:®IJil'ttlv. 

[:.!ii±Jadministration office li:f!lllll instead ··· ···c7J:<. 
ftbiJI<: 

iEM (A) lei: W!iii!J1J'SBS50)C:Icl:tcJ:<) ~\fflrull<:rr~~ 
<reel.. 'J c'i!1i;{. ~l.. 1-Q. ................................... 

23. I don't have any special plans for this weekend, do you? 
(A) I went mountain hiking with my family. 
(B) Just doing some chores. 
(C) She gave me some p lants. 

~M-W 
lbi<I;C::O)~*· ~TJIJICJ:'P:lEI<I:®IJ aottlvi.J1• 357J:!tl<l:? 
(A) ~l<l:.,~cllJI<:I \-1=1'-/~l<:tl:li.J'I:tao L.,i.::. 
(Bl l,\(::>t.J'~Ill:t.!9Qtcl:tc9 
(C) ~:9:1.J1~1Cl,\(:JI.J'i*t:G~:t.!<rtil'L.,i.:. 

[og;±) mountain hiking LlJ<:'O)I \-1 =!' =--~ / chores ~Ill. *!Jl 
ro% 11J'I:tlcl:. f11JO~Po~3ZC:Icl:ta:l.. \O)C:;!;J L., J: 5. r~* 
i<:f<l.J1J' .:P:.'Eicl:ilB.Q1J'J c~t;JSn-c . r~IHM'l' < :J1J'ilB 
.Q re l:tJ ce.=~n,.Q. (A). (C)Ici:~~O)t::c7ct~~n' 

.Q0)1J1b1J' ~ r.::~ J~C:x c !j!IJQ1ic~ .Q • . ................................. . 
24. You got the promotion that you were hoping for, 

didn't you? 
(A) Yes, I will be transferring to marketing. 
(B) I'm still waiting to hear. 
(C) No, he didn' t get it this time. 

~ &11~ ===w ;:"! M 
®tJ:r.:l<~:flllv cl, 'r.:~iffi€'FI<=.A.nr.:O)c9r... 
(A) l<l;l,\. ~bl<~:gmlllll<:~lliJJI<:IJIJ1J;V. 
(B) a;r.::l!lstt:t.!!i'i::>U\QcC::-0<::9. 
(C) l,\l,,~. ~1<~:-tn{!:~l§li<I:'FI<=.A.nsnaottlvc:L.,rc:. 

[Oliii±l promotion ~i!E transfer ¥{1JjiC7J:Q. '"····HW<":ttQ 
L:O)Fclll.. \fJ'I:tlcl:. 111JO~ro~3Z. rr.J~O)~im7ct ui.::O)C: L., J; 

5 ? J c l.. \5fb%\l<: . ra;re~.a.l®7ctm~-cl..'.QJ c'i!1i;{. -c 
l..l.Q. (A) lcl:l"vlSb L., l..\1J\ r!Al!WJI<::tcJ:.QJ Cl.. \50)1;.1: . ro~ 
l, \fJ'I:t0)8;{. l<::tcJ: ~"[\.,\tel:\,'· . ................................. . 

25. Could you turn the music down so I can read my book? 
(A) I read that book a few t imes already. 
(B) Sorry, I had no idea. 
(C) Sure, you can lead the d iscussion. 

~M~W 
fbi.J';$:{!ai'I6IJQJ:31<:. l1\~0)fl.€"FI1'LBS~i1'91.J'. 
(A) lbl<l:"tl3tC7.l;$:€~@l~ilji:J;I_,/t. 
(B) L:61JivtJ:<":~ '· ><tt.J'::>~aottlv cL.,r.::. 
(C)~~- ®IJ~ti.J'ili~€1J-I"L.,"L<r.:<":l,\. 

[illii±l turn ... down ···· ··O)'§.{!"fi1Q discussion 6ftf;jij 

r~~O)~a7ct"Fif~laol,l..\J cl..\5-M!O) r5t~J I<: rc 
1;1)/vtcJ:el..\J c~O'L"l..l.Q. (A). (C) lei: read. lead 0)~ 
1J ltl;{. '<!::fd S ::> i.::0 ~ 1J' I:t. . ................................. . 

26. Is it time for my favorite show yet? 
(A) We should have watched it. 
(B) Check the kitchen clock. 
(C) I love that show, too. 
~IQ ~ 
!l:itil ;:"! M.-w 
'1:!3 {l0)9j'~7J:IIH!lO)IIijPclJ? 
!Al ft.r.:'5. -tn{!.\'!Q"'~r.:::>~tb. 
(B) =\'•;~:f/O)IIij!t{!.!'!'LL:SiviJel,\" 
(C) fbBtO)l!UiliJ'::k9T~cl:. 

[88i±J favorite if.)><'i:I<:.A.IJO)/ should have +ll~7JA51 
·· · ·· ·9"'~r.:::>r.:: (IJ'L.,IJI.J'::>/tl 
r · ··· · ·O)~Il!J1J'1d:J Cl..l5ro1l..ll<::if:H~Icl:eX9'. r~!it~.l'! 
~ J err, l.i n l.Q. (A) lcl:.l'!1d:1J' ~ i.:: C.: c '<!:tf<flii9 .Q~!.Ji!. (C) 
lei: show rel:tllll~~nr.::A~0)0~1J'I:t • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

5 



27. I think this dress is too plain for a fancy dinner. 
(A) The meal was delicious, but the service was terrible. 
(B) Unfortunately, we are not invited this time. 
(C) It will look fine with jewelry. 

~W~M 
L..(J) 1'1..1 .A(d:, iUJ~T -f 'j--(<:Jtft"Ll, )( (d:fth!!*g~.Qbo 
(A) ~Im!d:i!'3l..'v1J'::>t.:!1flc. 17-t:::.Afd:V"cb'::>t.:~o 
(B) ?i:Et~1Ji5, ra;<n::S!d:~[§J. ffi~c!fl"Ll..'~l..'o 
(C) J7?1z1JIJ-~::;l(j"fl(c!7ct:~tC::~o 

(885!) plain ithll*~/ fancy ~m~. G-r.>flt.:. _.t~~ 

r t-:LI~t.Jttt!!D.*v~~~'t.J'J e:~'5!l:l.l~'t.J'I11~ rr?i:!~ 
U -~::>11tllct~ '~ 'J C:a;t "L~ '.Qo (A). (B) Ia: dinner tC. 
11!HH!l&tlt.:A~t.;)S"Jt.:O"Jf.J'11o 

••••••••••••••••••••••••••••••••••• 
28. Can you get to work in an hour? 

(A) It depends on traffic. 
(B) No, I can't walk there. 
(C) Yes, you should try to come earlier. 

~M-W 
11lijfM:l~!<:ti:IU~t!a;91J'o 
(A) 3(:i8'.j~)}i!(<:~fJa;go 

(B) l, )l, );t, ~(d:i:'L:a;~tffil, )"L(<J:l, )(j"a;tffvo 
(C) !d:l,,, ®~t.:!d:=t:J::>c!¥<*.Q~5!<:9~t!c9o 

U85!) get to work ti:IU9.Q 

Fcl]~'f.J'I11~®.Q work Ia: r!il~J c~'3J'all.*O)~~o r1 ~ 
!Blcllii~l~rn< f.J'J e:~,5rc,,~,1~. r3(iM:JX~J&I~J:.QJ e: 
1§;{ "L~ )Qo (B) Ia: work c walk O)~mFcJ, (C) l(j:)(~O)IVJ 
i,;~)~t.;)S"Jtc0"Jf.J111o 

••••••••••••••••••••••••••••••••••• 
29. Which elevator should I use to bring up the boxes? 

(A) You should go up to the fifth floor. 
(B) The service one. 
(C) I took the stairs. 

~W-M 
m~im13i0)!<=. ~!d:cO)II..I~-:57-~ff5~~c91J'o 
(A) 5!lma;c_.t1Ji::> "L <t.:c!L. '0 
(B) ~f;JfflO)I~ 5 ~9 o 

(C) ~!d:l!ri~~~l,,a;Gt.:o 

(S!!i!) floor (lJ!~O)}I!ri/ service elevator ~~fflii..I~­

:$7-/stairs ~m~st 

Which ... ? r C:O)· .. ···?J c~'3!l:l.l~'f.J'111~ ... one r<m 
~®.Qtf:lc) ...... 0)-tJO)J ~Ul!"J"L§;{ "L~'.Qo service 

one c r<*!ffflc~~') ~~Jf.IO)-tJO)J c~'3itll.*I~~.Qo 

••••••••••••••••••••••••••••••••••• 
30. Who is the special speaker for the conference? 

(A) They haven't announced it yet. 

6 

(B) Ms. Park speaks several languages including 
Chinese. 

(C) You will definitely meet the manager at the 
conference. 

~M~W 
i:'~m0)~1.JIJUJ)iil%fld:Sic91J'o 
(A) a;r.:~~1Ji(51Ja;ttlvo 
(B) Park c!lv!d:. tJliESB~a~"L~:t.J~Ba~f.!Ga;9o 
(C) ®~t.:!d:~::>c. i:'O)~UicaB~!<:~5~GJ:5o 

(mi!J conference ~ii/ announce ~~9.Q/ includ­
ing ······~a~"L/ definitely t!::>c 

IE tw (A) 0) They Ia:. the conferene 0) special speaker 
~~:IE · ~~9 .QiltJJO)Atc-s~m Lo "LI.. '.Qo 

••••••••••••••••••••••••••••••••••• 

31. Let's go for lunch at noon today. 
(A) Only about 15 minutes from here. 
(B) The coffee shop downstairs has some nice views. 
(C) Aren't we supposed to meet with a client? 

~M-W 
~B. :iFFf<:5:/7f<:fj~a;Gc~:5o 
(A) i:i:1J15b"?J'1J1 155}(5l,)'Cgo 
(B) ~O)~fjO)IOO~Ii5rd:. ~ens GtJil, 'l.. ,~9 ~0 
(C) :fbt.::srd:. mrastc~5L:c!<=~::>"LL.'*ttlv1J'o 

(~)±) downstairs !lm~O)/ view ~eeiSl.J/ be sup­
posed to... ······9.QL:ci<:~::>"Ll..'.Q 

IE!fl~~al~fiL: 3 e:~,5~1..'1~~ t... r. r1!;c~5f.J5R 
t.J'®.Q ct...~ 3 (tC.f.J' s. -tn1a:crr~l.. 'O)cla:® o ~tt 
fvf.J')J clitil.i"Ll-'.Q (C) f.J'IE~o 

• •••••••••••••••••••••••••••••••••• 
32. Where should I send this package? 

(A) He runs a moving company in Florida. 
(B) I will do it on my way out. 
(C) Two or three packages should be enough. 

~w9aM 
L:O)!J,~Id:cL:f<=i~bt.:sL. 'l.. 'O)c91J'o 
(A) ~!d:7DIJ$'ci!iZ~t±~$¥~G"Ll,)a;9o 
(B) i:'fl!d:. :fk1Ji~tf:il.Jt.:c~f<:~::>"Li!'3~a;9o 
(C) iJ1t.:-=>1J' 3 ::>{])§aj"L-H}~fd:"?J>c9 o 

(mi!J package Jj\~/ moving company &~U/ 
on one's way out $'i.ti:IO)J!1AI<: 

JJ\~O)~t>?'C~@t.;).Q~fb,,~la:WUJ!i;t 9'. reH1t.J'~~ 
9.Q (O)c. ®~tcla:-ttl~~I~L~< "Ld::~')J C:liti!il..o 
"L~ '.Q (B) f.J'IEM • 

• •••••••••••••••••••••••••••••••••• 
33. You've eaten at that restaurant before, haven't you? 

(A) My friends threw me a birthday party there last 
year. 

(B) Yes, I usually eat out because I'm not much of a 
cook. 

(C) Yes, I'd like to try it, too. 

-W~M 
®~t.::ld:. i:'O)I..I.A 1'"5:/ciWI<:llt!JI~Gt.::L:C:fJ~®fJa;g ~tlo 
(A) J.V...t.:"51Ji:a£F. i:'i:~~O)HH-7.-<-~G "L(fla;Gr.:o 
(B) ld:l,,, ~ld:!¥3UH!1Jt~iji'itcld:~l,,O)c. t.::L.,"LL.,~l!t~Ga;9o 

(C) ld:L. '· ~t.SitG "Libt.:L. ''C9tlo 

(m)±J throw a party H-7.-<-~IHJ(/ eat out ~~"'t 

.Q/ not much of... t.:L.' G "L ···· · · c~l, V cook t3lmA 
Fe~ I.. '1J'I11a:®.Q l.l~ 1'5/~:fiJJf.l Gtcl:cf.J'®.Qf.J161J1~ 
~t.;)"LI.. ).Qft1JD~!l!l3tc Yes/No ~rcl]3ttC.t.J'. IEtw (A) Ia:, 
Yes ... ~~M Lo "L, *ml~ili!-"'"L~ )Qo 

• •••••••••••••••••••••••••••••••••• 



34. Why did you choose an apartment so far up the hill? 
(A) I thought I could find it in the compartment. 
(B) It was the only place I could afford. 
(C) In order to pick up some documents. 

Ef:.:.4 M- W 
®TJ:t.::ld:c5L... -c. -tlvTJ:I<:J&(l)J:.IJJr H- t-"<!:i!lvr.:(l)c9fJ'. 
(A) 'fbld:Hl"<!:lji~.Atl(l)cp('J!:JI:tStl;.:.C:ll!t?t.:(l)c9. 
(B) -tnfJ'lL.(J)'fiJ'Frii<lltf'-(l)i!i!P!i<.:L...r.:. 
(C) 1!1~"<!:~1:t!lll:Qn:~c9. 

[~;±) compartment (ilffl!ll(l)) Jj\~~.Atl/ afford 'Sill. 5 
L:ctJ'cc-;.:. 

an apartment far up the hill ff&O)Id:Q1J'..tOY? 1\- t--J 
O)far 1fso f-t'/vfJIC:J 1J1~1ijl.,"Ll,\Qo SO far f~an:.' 
O)cl:-31d:J C.lllWliVZ.Qc:>U!1J'b1J'S1J<tJQ. ................................... 

35. Do you mind if I borrow your stapler again? 
(A) Ms. Wright took it a minute ago. 
{B) I have several places in mind at the moment. 
{C) I should have asked before I used it. 

M~W 
m7=t-::<."<!:a;n:a:;miJ L... <:t>t. 't. 'c9fJ'. 
(A) Wright elvtJ'. -ttl"<!:"!:i .~: ?ciiili<:J;j? n '~a; L...r.:. 
(B) 'fbl<l:!Jlif. t. '< :Jb'(l)l!i!Pii"<!:~t-JL... n 1a;9. 
(C) fL.Id:'ttl"<!:f.il!5iiiJIC:. fJtJ;.:."'~cl....t.:. 

[iii;±) stapler ;1;7=\'-:A/ have - in mind -(l)L:C:"<!:~ 

;l"(\,1:;,:, 

if\7.:jo:A1fiitL,..ct~ul,\cl,\3~:mlc:m .. ..-<::. lEW~ (A) ld: 
OOH~a;l9'1C:. f::Jl, \1.,\a; ub't.:: Wright c!A.,tJI~:> 1:1.,\:> 
t.::J C.J:t9 <:C.tJ'"t'~tJ[, '111lEB1ta;t 1:1., \Qo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

36. Is it too late to cancel the meeting? 
(A) Sorry, I have been late quite a few times. 
(B) He had to reschedule it. 
(C) I wouldn't do that if I were you. 

mM~W 
,g;~J,!:fllll)f.>~;.:.lc:ld:. t>5it!9~a;91J'. 
(A) g-;na;ttlv. f01Jllt>it!tl"CL...a;t.11J'l...."Co 
(B) i!lil<l:i'~"<!:.lZ"Ci!JeTJ:I:ttli<J:TJ:IJa;tt/v <.: L...n:o 
(C) 'fbfJI®tcJ:t.:TJ:S. 'tlvTJ:L:C:Id:l....TJ:t.1cl....J:5o 

[~;±) cancel ······"<!:C: IJt->~;.:./ reschedule 'P~"<!:.l1"C 

iE!:9 
lEW/ (C) 0) if I were you ld: f'O uUb1J1351Jt.:: (O)Q~) 
"t'35 :>t.:: SJ C.t. \3i.!ii:lE$0)!iiH~"t'. D~li"t'J: < !lfb:t1Q. ................................... 

37. Why don't you get new furniture for your new office? 
(A) I would appreciate it if you could let me use it. 
(B) Because I'm considering changing the supplier. 
(C) Do you think my desk looks too small for this 

place? -w M 
®TJ:t.:(l).fJil....t. ':t7-< ::<.1.::. ffil....t. 'itl!!i"<!:.Ann:sc5c9tJ'. 
(Al 'fbl<:-ttl"<!:lll!t.>ttn 'r.:r.:l:ttll<t®IJtJ'n:t. ,z-g-0 

(B) 'fbtJ1f±.A9C"<!:~;l;.:. <:::C:"<!:~t-ll.... L\..1;.:.fJ'Sc9. 
(C) 'fb(l)tfltJ1 L:(l)l!P!il<:fd:iJie9~:QC:litt. 1a;9b'o 

[fiBal appreciate ······7<!:®1JfJ'n:<ll!t5/ supplier i±.A 
tl9C 

Why don't you ... ? ld:ilt~~W:J8 · lfJJ~O):lf:~IHI{mo lEW/ 
{C) ld: . f-t-lv1Jllil~1t V"L < QC:l, \30)1d:. ···· ··tc1J'S1J'J 
c.rc1l, \J/& u 1:1., \Qo ................................... 

38. Aren't you taking two weeks off for vacation? 
{A) No, she is on maternity leave for a month. 
(B) No, just five days, plus the weekend. 
(C) To the Bahamas for a few days. 

EJ:M• W 
roTJ:r.:la: 2 i!!!fl!ll(l)l*lfj'!!:flllSt.>t. '<J)c9tJ'. 
(A) \..1t.1;l. 1!1i:9:1d: 1 t.JF.Jflll(l)~i*IC.A?L\..1a;~o 
(B) ;t;t. s Bflllr.:l:tr:. -tnlci!!!I*"<!:IJO;tn:WJI!llr:~. 
(C) I (I\ ~Ul~"- 2. 3 Bflllc9. 

[Ui;±) take days off i*~J,!:flll;Q/ maternity leave tilrr£ 
i*~ 

r.,~[, \b'l:tO)m:tflitl'r~ld: . iii!., '**O)'Y:lf:1f~ u n \Q.(C) 
ld:~~a;~Sb ul, \tJI. llllflll1c!:fitlS:t1 "Ll, \QO)I<:~Pli1t 
a=;t n \QO)"t''f'EI?i.itco 

• •••••••••••••••••••••••••••••••••• 
39. Who is covering for Mr. Bernard while he is away? 

{A) I don't think that's his responsibility. 
(B) The company will cover his expenses on the trip. 
(C)As a matter of fact, it's me. 

~ ::1~ ~w ...._.., M 
Bernard elvtJ't. 1TJ:t.\flll. &ifJ'i!li(l)fWIJ'!!:~~;.:.(l)c9fJ'. 
(A) 'fbl<l:'ttlfJI~(J)Jififfi:C:I;l:.~t. 1a;ttA,. 
(B) ,g;t±b1• 1fliO)miJt".!:a;fJ'TJ:5 cl....J; 5. 
(C) ~"<!:~5C:. ~L.c9. 

U!li±l cover ······(l)f~t.>IJ'!!:9;.:.. (Jtffl) "<!:a;TJ:IJ'5/ 
responsibility Jlif/ as a matter of fact ;1<7<!:25C: 

cover for .. . f······O)ftl1!l1t!§<lbQJ 1J'b1J'"Jl:l,\QD'c 
31J'1J'1J~o lEW/ (C) ld:. as a matter of factf~1fl, \3C.J 
1J'1J <. It's me. tcl:t"t'35:t11cf. C.C:t>I\Ji~t53 3 • . ................................. . 

40. Didn't you tell me the sales division is on the sixth 
floor? 
(A) That's what James told me on the phone. 
{B) No, the company has divided the project into 

three sections. 
(C) The product sold well at the beginning of the year. 

~M-W 
g31111lilld: 6 lll!ii<:®:Qcif.l? L... ""t. 1g;tt1v r:L...n:tJ-. 
(A) James tJ1!ftAi5c~L.I<:t5Ebr.:(l)c9. 
(B) t. 1\.. 1.;l. ~1±1d:'t(7)7D:i I? t-"<!: 3 :JIC:;tl!lJL..."Ct. 1a;9 0 

(C) -t(l)~ld:. ~iiili<:J:<'ftna;L...r.:. 

[~;±) sales division 13~Bll/ divide ;t~J9;Q/ section 
llll;t 

::9:tttJ1ll'lttlc:¥Jz;tr.:: r;g~fllltd: 61!'.1ilc:®QJ cl,\3ffl~tJi 
~IJ tc :> t.:O)"t'. ll'ltttJ'C.tJ'~C:l,\QO)t;:~ u r. ::9:tt1Ji 
#BJJ1c!: u n \QO)tccHJ:;J~lJ<!tlQo 

7 



PART3 
No.41- 43 

W: Hi, Joey. Have you tried Cactus restaurant on 5th 
Street? They serve great Indian food. ED (9 We are 
going there for lunch. Would you like to join~ 

M: No, but actually it's an Italian restaurant. I've read 
in the paper about the place. Critics say that the 
chef specializes in seafood dishes and the service 
is great there. It's kind of expensive, though. But I 
think it's truly worth eating there. 

W: I see. Maybe we should have a monthly meeting 
there tomorrow. What do you say? 

M: That sounds good, (E) but the place doesn't have a 
room that can hold more than 20 people. I think it's 
better for us to go to Ginger's restaurant for that. 
They have plenty of room there. ....... ~,..-;.;, 

~M '!'ioll~ w 

W: L:AA.:51<1:. Joey. SllliiO) Cactus ct. \3 i..IA ~5YI.:f]::>ICL:c 
®Q? <t)l,\L.,l,H'Yt'=~!ll!:',f.'i:l90)ct;, 't-L:I.:5Y71.:f'T<O).­
uu.:niJ't,J;l,'? 

M: t'l,t)C::<t><ct;. l:1:J. ®'t-L:I<l:15'1)?Yi..IA ~5Ytcct;, <150)161.: 
::>l, \C::mflllc~n-n:<::ciJ'®QA-r.:. lttHif<l.:cr;rut. ::; I :71<1::/­
:J- t'=fill!IJ'WP~c. '1-t::;ztJIJ!:~S L.,t, \c l!i ::> C::l. \Qct;, ~'L., /Iili 
t. '':t ctl cB. ~'JJ:I,f9 Qtcf:tO)fiffiflil<l:-t-5}1.:®Qcl!\ 3 

w: =t-3t,J;O)tJ. bliA-!lJlBO)fl~J~!ll:',f'f<:: cnn< ct. \l, \O)I.J~>1d:t. \/J' 
L.,S.c3!!!3? 

M: =t-n 1:lt.\t.\l:t c. ®'t <:: 1;1: 20 J..!)JJ:.AnQllBilliJ'1d:l-\A-t.:. 
Ginger's 1.: n ::>lei~ 31J1l. \l, lcl!\ 3 ct;, ®'t-L: l<l:-t711d::itli:iiJ'®Q 
IJ'S. 

[ !8;±) critic ilt6fif< specialize in ... ·· ··:',fWP,c9Q worth 
-ing ·· ····9Q!Qili/J1®Q monthly Fl1 [§]0) plenty of room -t-5} 
t,J;:itre 

41 . What are the speakers mainly discussing? 
(A) Restaurants 
(B) Indian cuisines 
(C) Monthly meetings 
(D) Italian food 
2 .A.I<l:±l.:f1i.JI.:::>l-'c::&!L., c::t. 'ao91J'. 
(A) i..IA~5Y 
(B) 1Yt'=f-lJT 
(C) Fl~J~;a 
(D) 15'1)? f4illl 

[18511 cuisine ~>11! 

~Jlt"'O)~l, \b'~Ji50)~ ::Jf.J'I1tcb'. ~{;$C: V'Cicl: v::z l--
5 :;1;:: a;"JbQ~&!!C::f1JI!I/ic~Q. 

42. What is true about the Cactus restaurant? 
(A) They serve Indian food. 

8 

(B) It is not expensive to eat there. 
(C) The woman learned about it online. 
(D) They don't have a room for over 20 customers. 
Cactus ct. \3i..IA ~5YI.:::>t, \C::iEL.,l, \L:cl<l:cf\c91J', 
(A) 1Yt'=W!Jl:l,ft±lL.,Ll,\Q, 
(Bl 'f<::c~'JJ:',f9QO)f<l:llili<1d:t.'· 
(C) :9:!11<1:. 't-tK::>t.\L:;<.•:; ~c~lb/C. 

(D) 'fL:Id: 20 )..C)J:O)S~IJ'.Af\Q1'Jl~IJ'1d:l. ' · 

~f=:O) 2 @I§0)~/:¥;1i::®Q (D) b1iE1J¥. (A) b1 ~~;li';IL:5: 

~ 5 b L., l...\ b1• They serve great Indian food. C: l...\ 5 
!z110)~;; 1;::~1u -c. ~11b1 but actually it's an Italian 
restaurant. I've read in the paper about the place. C: 
<5 :J "Cl... \Q. !z11b1(i0~ S < ld:ffirl!lc). 6~bt.:L.C: :>t2; :J 

t.:O)c~ttb'iE ul-,t.W:>tf51X. -ct... \.QC: '¥JJI!I/icl:! .Q. 

43. What will the woman most likely do next? 
(A) Organize a meeting 
(B) Book a different restaurant 
(C) Call her coworkers to join for lunch 
(D) Leave for the restaurant with her coworkers 
:il:1':1.f<l:;?;:f.:f1i.J:',f9Qc!!\t.lnaosr!J'. 
(A) ~!1i0)~!1fi:',f9Q, 
(B) 1)1JO)l..l:;z ~5Y:I,f'FI':J9Q, 

(C) ftil{l;!l.:?ttai!i:',fL.,C::5Y71.:~3. 
(D) I&Jfl:tci..IA~5YI.:lliiJ'I:tQ, 

"ffll!llll43 c:tzttl<~:~ttlc. r~~lcrr< e: c.-?:>r.:J ciill-"'. 
~l...\"C rlM.:!5 (us) IL:i3'ilit9Qb'J C:.Wtl"Cl...\.Q, "Ja;l), 

c.nl<~:lBi:tzb'f§Jitl e:~tJtlcrr<MO)i<~i'il.'. <:O)f.ft. tztt 
lcl:la:b'O)f§Jft'!C:-WIL:v:A t--5 :;l;::f'J< C:Jff:lliJl.'l:!.Q. ................................... 

No.44- 46 

M: Hi, can you help me? I'm looking for sunglasses. G) 
I lost mine at the beach yesterday. So I need some 
new ones. 

W: Of course, I can help you with that. 0 If you come 
this way, there are many different styles. Do you 
have any particular style in mind? 

M: I prefer something not big or heavy. These look like 
the ones I had. Do they come in different colors? 

W: Yes, they come in three different colors: red, white 
and black. Hold on a second. 0 Let me go check 
the storeroom and see if we have them in stock. 

M: <::A-1.::>1<1:. 5J: ::>ct. \t, \c91J'o 1fY:75A:',f!!iL., <::t. \QO)c91J'. 
am. t:-7c1d:< L., <::L.,ao::><:: • .:rnc.~!iL.,t.\BO)IJ't0~1d:A-c9. 

W: '5'5~A-L:~l.\ao9. Sfftt<T::~l,\, L:5SI<:I<l:. l,\~l..\~i,i::;z$1 
1 JV0)1:JO)IJ'®Oa<9, ~f;::L:~fl!O):;z$11 JlA<l:SOiJ:91J', 

M: :*:i!<1d:<lll<t.J;l,\O)/)Il,\l,\l:!ftl. L:f\1<1:. fb1Ji f.j ::>C::l.1t;:O)f<:i!;l 
<::l- 'ao9 I'Sitlt. \O)t:J(J)I<I:®Oao91J'. 

w: l<l:t.1. ~.8.~0)3t51J'®Oa;9. ~~.qsm5<r.:~t.,. @ail.:f7 ::> 
HEJWIJ'®Q/J'c5Mi:'.B~ttc::<r.:<!t.\, 

[f>li511 look for ... · ··· · ·:',f!Nl9 have ... in mind · · ·· · ·IJ1i#f;ti.:®Q 
/ storeroom Q/ili/ in stock 1:£1illiJ1®::>C:: 

44. Where most likely does the conversation take place? 
(A) At a Lost & Found center 
(B) At a beach 
(C) At a store 
(D) At a storeroom 
L:O)fHi!il<l:. c<::cnt.lnn,Qcl!\t.lna<viJ'. 
(A)iW:I<~Ill!l.!!Ric 
(B) ;mille 
(C) ell: 
(D) @rnc 

[;IB51l Lost & Found center il5l<l®lll!l.!!Ri 

L!ID'iO)t> I) C: I) tcl71:!-t'-tiL:jfUIIJz:'\:!Qb'. :A ':J I) 7 !--0) 
44. 46 O)"f~li!llB7Jb'fml:!!.l!mfll<f. !zt'.:Wii5l:l C:®.Q L. 
clci:BFJ Sb'tcc'¥lJWil.'~Q. 

45. What is the problem with the man's sunglasses? 
(A) They are too small. 
(B) They are unable to be found. 
(C) They are too big. 
(D) They are too expensive. 
~110)1JY:75:;zf<~:. fCJ~J~rJJrn1J:O)c91J'. 
(A) IJI~grrQ, 

(B) Q::>IJ'S1d:l.\. 
(C) :*:i!9rrQ. 
(D) lil.lfltiJ'IIili9rrQ. 

~111<1:. MBIL:-t:t:;:15:A:>t9<< ut.:C:iib"Cl-1-Q. 



46. What will the woman most likely do next? 
(A) Show the man a brochure 
(B) Give the man a receipt 
(C) Order a new product 
(D) Look for an item 
~f:!:l<l:. ;~(;:{iiJ~9~cli!\b:t1~9b'o 
(A) ~tti;:H::;'7L!~ 1--~Yltt~o 
(B) ~f:!:I;:L!~- l--~;.tl9 o 
(C) wr~aa~rut9 ~0 
(D) 85~~m!9. 

~'lild:. 1dl!l!l~fi~. ~1i0)1fi~v .Qt9~t-'O)im~n'®n 
I(!~::> "L < .Qid:Wr.:o 

••••••••••••••••••••••••••••••••••• 
No.47- 49 

W: I need your help tomorrow, if you have time. (i) We 
have a new employee coming in and her name 
is Erica. I would like you to show her around the 
department. Peter already told her the basics, so it 
shouldn't take long. I'd do it myself, but I have to 
prepare a report for Mr. Tanaka. 

M: It's no problem. (9 I've got to get ready to meet one 
of our clients in the afternoon, but I can take her 
around a bit first thing in the morning. I can even 
help her get set up with a computer account. 

W: That would be great, thanks. (D And please call 
Edwards, not Frankie if you have trouble. Frankie 
transferred to a different branch and people don't 
seem to remember that. 

M: Yes, it's because he's been with us for such a long 
time. 

mM~W 
W: BJ1B. il5~t.:I;:Beype!]1J'il5-=>t.::S. ~ffi-:>"'CI~l.Jl,\l:c1J'il5~0Jo Wi:A 

Ut:t1J':±:t±9~i:cl;:~-=><:t,,<:. ~lii.ll<l: Erica ct,\SO"Jt.:11nc. 
flll~l;:$l{O)cp~~fJ'IG <:~St, \Itt, \O"Jo ~5 Peter 1J'm*fl'\J~l:C: 
1i!~BJ3G <:il5~0Yc. fij~l<l:1J'b'S~t,'l<l:9'J:o c~nlctfb1J'I371c 
~fJ'I Gt.::t, '11nc. Tanaka c! lvi;::±:9Llit{- 1--~ifitWI Gtc~:l1:t11ct~ 
S~<L"o 

M: :*::il.::~c9 J:o ~~l;:mt~c~5q!!«fi1i!Lr1d:l1nlct~s~t,,,1nc. 
~~-ml;:flll~~"5J:-=>c~p;j9~t:c<St,,,<J:c~~9o flll~1J'::J::J 
~~-~-OJ7n?:~I--~~~9~0J1i!~ffi5t:c~c~~9J:o 

w:~5Lrc:<n~e:. e:-c~~~~boil50~c5o~n~a iOJ~~ 
llA1J'il5-:>tcS Frankie cl<l:tc~:< Edwards (;:fiUiSG <:td. Frankie l<l: 
81JOJ::RJi51;:Wiff Gt.::OJI;:, #lv~ ~OJl:C: 1i!E:t1 C:t, '~J:5 tC.b'So 

M: ;t;t. ~ni<J:flll1J'9-t, V!ilv&t, 'i:cfltt"5c-mt.: -=>tcb'S c9 J:. 
[Ul~±J show ... around - ...... CA.)(;:- (t.QPJi) 1i!~fJ'I9~/ basics 
!;!:;$:ff.J1CJ:l:C:/ computer account ::J/~~ -~- (~~5t.::6b) O)'J'tJ 
?/!--/transfer ~mtJ(;:1(j:~/branch m. ::Rf± 

47. What does the woman ask the man to do? 
(A) Help an employee 
(B) Meet with a client 
(C) Call for help 
(D) Write a report 
~ttl<l:!JSttl;:. iOJ1i!9~J:51;:ffifv ct, '~91J'. 
(A) il5~U~~~Itf.J119~o 
(B) Bl'i~C:~5o 
(C) ~~~1~:;J(t'l.>~. 
(D) vm- 1--~m<O 

""F*''iH5B 47 ~L:<~< ~l-'t~;t.Qc, (A) l~ta:-6>o 

48. What does the man have to do in the afternoon? 
(A) Set up a computer account 
(B) Make a phone call to a client 
(C) Show a new employee around 
(D) Prepare to talk to somebody 
!JSf:!:l<l:i:f-~1;: iOJ~G1C!:I1:t11t1d: S1CJ:t, \0Jc9b'o 
(A)::J::;~~-9-0J7n?:~l--1i!~~9~o 
(B) mii!;l;:m~i51i!1J'I1~o 
(C) WTJ...f±Q~*fJ'I9~o 
(D) .A.C:~i59~!ffi~9~. 

""F~$ 48 c~'lild: I've got to get ready to meet one of 
our clients in the afternoon ca::>"Ll-'-6>o 

49. Who should the man contact if he needs help? 
(A) Peter 
(B) Mr. Tanaka 
(C) Edwards 
(D) Frankie 
~ttl<l:. =F~I11J'£1~1d:c~. gf(;:i!l!*!1i!9'""~c91J'o 
(A) Peter 
(B)Tanaka cA., 
(C) Edwards 
(D) Frankie 

""F t:i $ 49 c tl. 1i fJ' And please call Edwards, not 
Frankie if you have trouble ca-.:> "Ll-'-6>o 

••••••••••••••••••••••••••••••••••• 
No.50- 52 

W: €i) William's electronics! This is Jane speaking. How 
may I help you? 

M: Hi, I don't believe how this could happen. I bought 
this cell phone, model T-1200, from your store 
last week. It was working fine, but after a while it's 
acting up. I mean, 4:» it keeps switching on and off 
for no apparent reason. 

W: I'm sorry to hear that. Maybe there's something 
wrong with the main board. Within 4 weeks of 
purchase, you can get a full refund. Or CD you can 
exchange it for a new one at any of our stores. What 
would you like to do? 

M: Well, I'm off duty today, so 0 I'll visit a store nearby. 

~M-W 
w: William's21H5Ji5c9 oJaneC:EfiG~9 ocOJJ:51C!:L:Jf.lf!fcGJ: 51J'. 
M: i:fvl;:"51<l:o i:A.,1J.i:c1J'. c5 G L"~l: -:>t.::0Jb'bb'S1J.t, '0Jc9 o 

9t~. ao1C!:t.::OJC13Ji5ct:OJ r-12oo ct, '5:r7JV<T.>mftHim~oot, '~ 
Gtco f8ll1ll~<lbf1=G<:t,\~Gtc1J'. GltS<9~ci.\lT1J'~<1J.-=> 
t.::OJc9 o l<l:-=>~O Gt.::mt~t.1C!:<. m~tJ':A -:>t.::t>tl.lnt.::IJ Lrt?tl1 
~OJC9o 

W: ~:t11<l:E$G~il50~1tlvo tcJ3ilv. )(.{:;it{- t-:l;:{ii]1J'1'~€i1J'ili5~ 
OJ1J'~lJn~ttn.,. <::l!14.A1J'S 4 ~mll.~fJ'Ic®nlt. iEMOJll&~tJ' 
~11S:t1~9o il5~1,\l<l:. ~H±OJC:OJJi5c~WTL,t,\~OJC:~~9~l: 
c1J'c~~9o c:s~c!t,,~91J'o 

M: ~5c9tl. ~B. ~~<l:~l=iltJ.OJclli<OJJi51;:n-=><:#~9o 

( M! ~± J after a while lJ ItS< lJ L" /act up lt~Tb'~ < 1J.~ / 
switch on and off :A-1 ~71J':A -:>t.:::Otl.lt11t09~/ apparent lei: 
-:>~OC:Gt.::/ get a full refund ~8JtO)iJ&~1i!~l1~/ exchange 
3C~9~/ off duty ~l=ilc 

9 



50. Who most likely is the woman? 
(A) A customer service clerk 
(B) A sales representative 
(C) An accountant 
(D) A technician 
~111a:. c(7)J:5~J:.A.WT::cl!!bna;~IJ'. 
(A) I!I\!!;11-~:Affi 
(B) Sl:kf§~tj 
(C) f<U± 
(D) ~t"i~ 

lei: t;~O)~Zi!il<:ter.::~O)n:iil!ic. 1'~~0):7 v-.l.\"-0)~ 
.lr.O)f.HtJ'S. (A) r.:e:!f:1Jlilic5:-6>. 

51. What is the problem with the item? 
(A) The man received the different item. 
(B) The battery dies very quickly. 
(C) The buttons do not work. 
(D) It often turns itself off. 
ilJi~I.:I<J:c(7)J:51J:I!lliiiJ1®1Ja;~/)'• 
(A) ~111<1:~1J:G>r.!liiH~~I:tllll::>~. 
(B) J(o;,~7'1J-IJ1~<:1.:J:IJi::>"CGa;5. 
(C) m:9YIJ15a;(111JIJ'fd:i,\. 
(D) L.A<tl.A<tr.!l;IIJ1lBF.FI.:t7JnG>. 

'Hf~llll 51 c~'l!tlcl:. it keeps switching on and off for 
no apparent reason. c2::>'LL,\.Q. 

52. What will the man probably do? 
(A) Visit a service center 
(B) Call a technician 
(C) Return his item 
(D) Purchase another item 
.9:lttla:. as--ts< fii.l'c!~G><:c i.:~J:IJa;~IJ'. 
(A) 11-t:::;z. 12::.-::9-l.:rr<. 
(B) ~~~~l<:iml§~G>. 
(C) il!/ii','c!>&9. 
(D) 1lJJO)ll!i~'c!JIIIA.~G> . 

r cO)Ji5c=t:Jx~l<:.lr.L;~V J c8b:t1L'~ttlcl:. I'll visi t 
a store nearby. cffil.;L'L,\.Q.exchange 1,r~L,\~;t:t11cf. 
Return his item and get a new one1CJ:cO)J;5 1<:1d:.QtJ'. 
IEWl (C) lei:. i:O)l!l~llll7.ti<:~UiH.~ n \1(J:L, '· ................................... 

No.53- 55 

M: How are you doing with the sales report? The 
management wants it by 4 P.M. for the monthly 
meeting. 

W: I'm afraid not. {!) I can't even turn the computer 
on because it's not working. Susan from Technical 
Support took a look at it, and she said the electrical 
cables seem to be a source of the problem. I called 
the customer service center about this and they 
said they could send the new ones by next Monday 
at the earliest. 

M: 0 Try to use the electrical cables from my computer. 
0 I'll be out of the office to meet my client. I won't 
be back for the next 3 hours. 

W: Thanks. Once the computer is running, I can finish 
the report within an hour. 

~M-W 

10 

M: ®(7)7CJ:~!S·I<l:c51J:::>LI,\G>A..r.:t.,\. ~S~I<l:. FJ91J~!Ii(7)~6/.> 
I<='Hi 4 ~a;c:1.: --tniJ'~l!l!tJ:A..r.:. 

w: mU!(7)J:5tl. :::J/t:.:J.-::9-(T)~'TIJ'S!l<-c. mlil~;tA.nsntJ: 
1, \(7)J:. :r? =nJt.o!Jm- t-(7) susan IJ'f!"C <n~l:tc. ili!~l<l:fi! 
;<t:::J- t-:b'r<lJIJI(7)ff,IJ:sJ::ci!b n \G>(7), <:(7)<:c'c!:tJ7. :9"<-11-
~7.i2/:9-l.:ta6iiw~s. 'fiwl, '7-:JJt.o'c!lilll:tsnG>(T)f<J:!f!< -c 
-E~*~(7)FJ!KB<:'~ ::> 'C. 

M: fX(7):::J::;~:J.-:9-(7)~><\:::J-t-:'c!!f::>-cCbG>ct.,'t.,'J:· !XI<J:Ill'81.: 
~5r.:61.>1<::t7 -1' 7-l.:t., \1(1:1, \/J'S. <:n/J'S 3 ~Nma:~SIJ:i, \J:. 

W: ®IJIJ'c5 :::J/I:::I-::9-IJIIIJf:tf;J:'. ~25·1c! 1 ~ruJC..(fi'JIO:JUili<:' 
i!G>b. 

[ Jj it I sales report "E J: ~ iS W management q S f'l! / 
electrical cable U:::J-1"' source lii\::!il 

53. What is the woman's problem? 
(A) The power is out in the office. 
(B) She can't use her computer. 
(C) The amount of work is increasing. 
(D) Her office is locked. 
~t1(7)!!Ulll<l:fii.I<:'~IJ' 
(A) :t7-1'7./iWIIGLL,\G>. 
(B) ili!~I<J:I35-}(7):::J/t:.:J. -::9-IJ'lf.:t~J:l. ' · 
(C) IU1(7)a/J1Jtll;lll'fl:tn \G>. 
(D) i8!~(7):;t7 -1' 7.IO:il!IJ1/J'D'::> 'Cl. \.Q. 

~tt~. r~~~.:J.-~-O)~~~~< L"m~1,!:Art.Qc 
c:vsc5:1CJ:L,\ !rctJ'Sf±!JWilfvcL,\t.,~:L,\)J cS:>L" 
L,\.Q. 

54. What is the man planning to do? 
(A) Rx the computer 
(B) Contact a director 
(C) Leave the office 
(D) Have a product delivered 
!15ttl<l:fiil'c! ~ G>'P:lE<:'91J'. 
(A) :::J/t::J.-::9-'c!fSJ!g.Q. 
(BJ llllJli!~ci!ll~'c!~G>. 
(C) :t7 -1' 7-'c!:±lG>. 
(Dl ~aa'c!ii!U!~ttG>. 
"'Hll!llll54 cJ1Sttlcl:.l'll be out of the office c!lb L'L, \.Q. 
J51JO)l!!L, \J'51,!:V:t11cf leave the office cta:.Q. 

55. What will the woman most likely do next? 
(A) Try her coworker's stuff 
(B) Talk to her manager 
(C) Meet a client 
(D) Call the customer service center 
~ttla:.:::n/J'Sfiil'c!~ G><:cl.:tJ:IJ't 5 <::7fb'. 
(A) FoJ(I;t(7)l:J(7)1c!litL., 'CCbG>. 
(B) !li!GcUi'c!~G>. 
(C) Dl!!;l.:t<5 
(D) :tJ7.:9"?-11-~7.i2/:9-1.:11~1c!~G>. 

""F~!lll55 c~tttJ1 Try to use the electrical cables from 
my computer. caL,\, ~ttlcl: Thanks. C:Efl G:±l1,!:~11 
L'L, \ .Q. IEffl (A) 0) coworker's stuff lei: rla.J!t'!O)tir5~ · 
P!Tf[~J c L, \ ? /Cll:ll;t. . ................................. . 



No.56- 58 

M: Hi, Sonia. 0 Guess who I found for our next meet­
the-author event next Friday? Young Kim, the 
3-time Critics' Award winner. I happened to meet 
him at the checkout counter yesterday when he was 
shopping in our bookstore. 

W: You mean the professor from Dartmouth University? 
e He's also well known for dozens of books on 
economics. Wow! What a coincidence! So you 
asked him to make a speech for us? 

M: I did and he promised to do it without hesitation. 
W: That's great news. E) Well, then we should display 

his books to promote the event. 

-M~W 
M: f.>®. Sonia. *).11jO)~BflBI<:®.QI~!ElO) r~~C:O)mt, \j -1' ,.;:::; 1--

1<:. 81£~~-:>l:tt.:C:~ 5? nt~~a~ 3 HZJ:lAt Young Kim rc. 
J:. 11Slb'fi'FB. i1A!t.:"50)t!Jii5ci.?Jt,\~~vl:'l,rL". ~P&I<=Lt~O)cL. 
3cl±l~:>t.:O)e-. 

w: i!BO) Dartmouth *~~~0)? 11Sllct. fD.Jfi!J't:IO)fl~*O)mffictl~ 
:8J:. -g;::t,,' ta:A..l:'OOP&b'vS. -tnc. ®ta:t.:lct. 11Sli<=~Mt"5 
O)tdbi<::A~ -7~ 1_, l:' < fl.QJ: 5tffA..tC.O)tl. 

M: lilvtC.S. 11Slfcttd!>St,\tltcl:<7l\M:iu l:'<flt.:lvrC.. 
w: 91a:s vl, '9iDsttr.:tJ. -t5tl. vf.>i!B. L.0)-1' ,.;:::; t--~:SffiV.Qtt 

~1<:11SlO)~ffi~M!?IJuta: < l:'lcttc~:Sta:t, \btl. 

[!!}.±] checkout counter 1./~/ dozens of ••• r.:<elvO)······/ 
coincidence ~?&/hesitation n:~Sl,\/ display PJ!?IJ9.Q/ 
promote ······~!1!ffi9.Q 

56. What are the speakers discussing? 
(A) An awards ceremony 
(B) A bookstore opening 
(C) A university course 
(D) A guest speaker 
2 .AJctfiiJ~~vti? l:'t, \i:J;Vb'. 
(A) ma: 
(B) l!JiiSO)!mliS 
(C)j;;:~~:tEI 
(D) *ftO)gf&J~'lf 

EffiQO)~~O)~~IC®-6> for our next meet-the-author 
event t:, "9:. ~ 0) ~ 6 So you asked him to make a 
speech for us? 1J'S, (D) tJ~lE!Wtcc!j!IJmi~'rr-6>o 

57. What is mentioned about Mr. Young Kim? 
(A) He teaches history at a university. 
(B) He is a famous economist 
(C) He is a popular critic. 
(D) He organizes many events. 
Young Kim lfl<:::>t, \l:'fiilb~~e-n l:'l, \i:J;9b'. 
(A) **C:~~~;t l:'l, \.Q. 
(B) ~:8ta:t¥~*%fc®.Q. 
(C) ..AJ~\O)i!B.Qr¥ra~c:®.Q. 
(D) ~< O)il!1l.J~±rui u l:'l, \.Q. 

[118~.±] economist &~*tf 

7;::$~~~®-Qi:c. fii.Jtm:t:JOJ*I~$0JUUiPcN!G "Ll-'-6> 
i:c~fl~c®-6>0)~. famous economist rfl~1d:ft~ 
$~J tcct>tJ'l>o 

58. What does the woman suggest? 
(A) Making an appointment 
(B) Arranging some items 
(C) Inviting more guests 
(D) Placing an ad in the newspapers 

~f:tlct{ii.J~~~I_, l:'l, \~9b'. 
(A) im~O):P~~V.QL.C: 
(B) ffllff5~Mi"':@i:C: 
(C) ti?C:~(O)i!'3~~fflf.l9QL.C: 
(D) ~Jali<:~?S~I±l9L.C: 

[~}.±] place an ad ~61.!1±19 

"9:. ~ let we should display his books to promote the 
event. ca:>"Ll-'-6>o display his books ~~G,~.5t.Qc. 
arrange some items cta:-6>o 

••••••••••••••••••••••••••••••••••• 
No.59- 61 

W: Good morning, this is Rhodes WI. I got an e-mail 
this morning saying that I was chosen for an 
interview for a job opening in G) your advertising 
team. 

M: That's right, Ms. Wi. You look great on paper. 0 L 
was especially Impressed with your recent award­
winning works for Tiara Maintenance and Davis 
Design. So I want to see you for a job interview. 

W: Thank you. Let's see. I'm available on Friday from 
10 A.M. to noon. Would that work for you? 

M: I'm sorry, but that won't work for me. CD On Friday 
morning, I'm fully booked to finalize a logo for 
Santos Consulting with my designers. How about 
after lunch on the same day? I have no schedule 
after that. 

~M-W 
W: C!'31ctJ:"5L:c!t,\a;V. Rhodes WiC:$1..,~9. ~WJ, ~b~riUO)~ 

5R60)*AWinll<=i'ii:l!enr.:cl, '5 x-Jv1.f~l:tl& o a; vr.:. 
M: lett,), Wi elvo JtiQIDif"~fct. ®1cl:k:lctC:l:'tl91tSGt,\1JO)J:5 

c9 o ~1<:. i!Btc~:t.:b~ Tiara Maintenance and Davis Design UO) 
t.:6bl<:lfi1H'Fv l:'. fi'ilff, a1.ffifiji.Jtd'Fff51<:~~i)Gi:J;I.Jt.:o 

W: i!Btlb'C:5L:c!t,\*9· xxC:. ~lct~flliBO)lflFJ 10 l!eyb'SIFF* 
c:ta:sneymJ~I&.Q<:C:b~c~~-g. -t:>Sf!O)L:~tilct-tn c7ct:~ 
C:9b'. 

M: $G!Ri!Btli:J;ttlvb~. -tnlct~O)!Il~l<:€1-t, \i:J;ttlv. ~l!liBO)lfWJcp 
let. ~1~"!7/1--:A · ::J/"!7JIJ7...f/~ttO)D:1~7-t::f-1'7-t.:"5C:tt 
..t.I1.Q.Y~b~i!B? l:'~¥ab~1d:l, )O)c9 o Fc.Jl;BO)~};tt!tclctt, \b'b'7! 
9b'. -t"O)i!BC:tci:S~fct.Y~b~.A.? l:'l, \i:J;ttlv. 

[ sa }.± ) award-winning a: 1.! ~ 11 r.: / available ill ti b' :J < / 
booked :P~b~A. ?l:'l,\l:'/ finalize ······~1±..t.f1.Q 

59. What department does the man work in? 
(A) Consulting 
(B) Design 
(C) Advertising 
(D) Maintenance 
~1113:. C:O)B61BcflJJl, \l:'l, \~91J'o 
(A) ::J/"!7JIJ7...f/~ 
(B) 7tf-1'/ 
(C)~a 
(D) f¥'ij' 

"9:.~1J' advertising team OJ3.1tA.IC/iti~ G "Lfl~l, 'QC::c, 
~~tJ~o=r~-?OJ71J'1/ICOOG"L71J'1::t--cfr$~ 
'-' "LG,-6>i:c1J'S. (C) Advertising 1J'1E1Wct>1J'-6>o 

60. What is mentioned about the woman's previous works? 
(A) They earned her some awards. 
(B) They are on display in an art gallery. 
(C) They got bad reviews from critics. 
(D) They are for sale in some public buildings. 

11 



31:1iOJt.J.ffiJOJf'Faalt:::>t, rc cOJJ:5~l:cb~iill-"Sn<:t, '*9b'. 
(A) ~31;(a;l, l( :J1J'CJ.)1.1t~S¥:1:tlAto 
(B) ~~aHit:!lm~n<:lt,~. 
(C) tlU~*b'SitS~i!'~nt.:. 
(D) t, '< ::>b'OJ~t:t:M!i~c:J!CIJit:l:fj~n-c~., '~· 

~110)~~1C::i!D.Qyour recent award-winning worksb'S, 
3z:110)f'F~1J~f011J'O)S:~l&-:>tc.t:c1Jib1J'~o 

61. Why is the man not available on Friday morning? 
(A) He will be away on vacation. 
(B) He has to consult with the designers. 
(C) He will be busy with other job interviews. 
(D) He has some work to do for another company. 
~ttla:, ~tt~llllBCJ.)lfffilt:f:lla:~mJb'm!n~~., 'Cl)c9b'o 
(A) i*l¥c~1flc~~. 
(B) 7tf-1':t--t.:"5ct§~IJ~I::tni~~S~l,l. 
(C) 1~1J\CJ.)n;i~H:fc(J)imf!ctt1Jl,'· 
(D) 1~1J'CJ.)~UCJ.)tdt>lt:9~-"~f±$1J'il5~. 

"F~BB 61 ~fm~IC::~L,\~;t~c, (D) 0)~51C::1d:~. 

••••••••••••••••••••••••••••••••••• 
No.62- 64 

W: Do you happen to know how to reset a password? 
G) I've been trying to access my sales report I 
posted on my personal account, but all I get Is the 
message saying that I'm using a wrong password. 

M: Why don't you call the technical support office? 
They should be here in a minute to solve that. 

W: Well, actually, I already did, but there was no one 
answering my call. It seems everyone Is gone for 
the day. 

M: Is that right? Well, then CD let me check if we have 
a manual for that. Q) Last time we updated our 
software program a month ago, we got a manual on 
that. Hold on a second. 

~!;M~W 
w: t>wb'w<:, H::Ar:J-t-=~~Mt:IE9~155~~~::><:lt'~? ®JArn 

r:;-:..; Ht:i*ffwtd'c..t~i!i1!Jicr?12::AIJJ:5cw "<:l,l~hitC::I::tc, 
'~:A r:J- t-=n'tmia::>"Llt '.Qcl, '5;>( ~:.rt2-~w1J'I:fj<:L:~l, ,(]). 

M: 7?=nJI.~!t;tt- t'-CJ.)OO!Bit:faa!~IJ <:UJ.t.:S? 9<:1:*-c:m~w 
<: <n~la:9't.:J:. 

w: ~Ia:, t>5ms!IJ~thit.:l::tnc, mt>m~!lt:l:fj~\., l(J)J:. UJ.hi~-B 
cp{fil'<j'(;: IJ "<:\., '~Uit.:\., l~CJ.). 

M: T:51J'. *iiD- T:nu~, "'=.:trJvb'®~b'c5b'£1l~IJ<:ih.QJ:. 
jjij[Q], 1 :1JF.llNIL:~71--?Ir~:!!!Wi1Jt.:c~IL:, H::A':J-1-=~~:lE 
IL:-::>1., l"'CCJ.)-;;'=.:trJv~t>S::>t.:hitC::. "5J: ::>cffl-:::>1:~. 

[~S5i) reset ...... ~~~9~/ access ······1<:7?12::A 9~/ post 
(7-$') ~7·y79.Q/ personal account <-*~ 1'-':J-?CJ.)) i!Ar 
:1J?/ t--/gone for the day -Bt:f:l1'1fc 

62. What is the woman's problem? 

12 

(A) She cannot repair her computer. 
(B) She cannot update her software. 
(C) She cannot open a document. 
(D) She cannot find a manual. 
31:1iCTJ!MliBia:fiiJc IJ J: 51J'. 
(A) §s-JCJ.):J/~ .:t-$'-~~1H~c~~l, '· 
(B) ~7 t--? I7~5!!Wic~~l, '· 
(C) 3Z1!J~IJtll::tfd:l, '· 
(D) "'=.:trJv~~::>l::tSntJ:l,,. 

3z:ttla:, r~~~u~~mlc:::r?-e;z Gtc.L. \O)tC.tJ~c'i!:tcJ.t- 'J 
c~-:>"Liv\~o t:tllct, (C) 0)~51C::~Iv\~;t~t:c1J'c 
~~0 

63. What happened to the speakers last month? 
(A) They hired new technicians. 
(B) They updated an instruction manual. 
(C) They submitted their sales report. 
(D) They renewed a software program. 
l:CJ.) 2 .A.It:la:StF.J, c(J)J:5~l:cb'il5::>t.:CJ.)c91J'o 
(A) WfiJl, lt_~Wjif~ijbt.:o 
(B) m!IDmBJH!l~!I!WiLt.:. 
(C) 7'CJ:~i!it!l~tl£1:fjLt.:. 
(D) ~7 1--?Ir~I!WfLt.:o 

U85i) instruction manual ~f"Fm~I!J/ submit ····· ·t£tif9~ 
/renew ······~i!WT9.Q 

"F ~ BB 63 IC:: we updated our software program a 
month ago ci!D~o .iEWf (D) 1<3: update~ renew c~'-'' 
~;t?:L,\~. 

64. What does the man offer to do? 
(A) Find the Instructions 
(B) Replace a power cable 
(C) Change a password 
(D) Call a different technician 
~ttla:iD.I~LJ:5c!f31JI:fj<:l, '*9b'. 
(A) ~ffl~BJ.I1!J~m!9 o 

(B) mllt:J- ~-=~~t~nr~. 
(C) J~::A':J-1-=~~;;t~. 
(D) 81l(])~Wii:tlt:ill!t§~Ql!~. 
[~51) replace ······~liTI~~;;t.Q 

l'~BB 64 c~ttld:, let me check if we have a manual 
for that. c~-:> "Liv '~o let me ... 1<3: offer Cl)~IJirC.o 

••••••••••••••••••••••••••••••••••• 
No.65- 67 

M: Hello. G) 0 I saw an ad in the paper about the 
one-bedroom apartment you have for rent on East 
Hampton. I'm wondering if the rental has its own 
parking area. 

W: Well, I'm afraid there is no reserved parking space 
you could use. But there's a bus stop right in front 
of the building. 

M: Well, I have to commute to the suburbs every day 
and CD I'm worried that I might be late to work if I 
take a bus. 

W: Oh, you don't have to worry about it. The bus takes 
you to the suburbs with only a couple of stops in­
between. So it will take you almost directly to work. 

~M~W 
M: t:A..It:"51a:o East Hampton clSlal;:l:fj~fl.<:\.,l~':J/Jv-b.7J~­

HDWilijjJ1if!i~~t.:hi c9b'o l:CJ.)~f!l:lt:la:, !&t~::A-"-:Ala:::>!, l"'C 
~., '~CJ.)cLJ: 51J'. 

w: ~., \;;t, s~~b'~IJfflc~~WmO)Iti.'f!.A"'--:::zla:t::<Yl, '~tthi. c9 
1Jt, m~CJ.)IEimlt:J (::AO)~Mffib'®IJ iJ:~ o 

M: ;;t;;tc, ~~a:~>'i-*c&BliilfJJL~I::tnlct~S~< <:, J\::A~~5c 
f±mlcmJic~o~l, '(])cia:~~., 'b'c~\., '*9 o 

W: il5il5, T:nla:,[)Jl29~~~1a:ii51J*tthio T;Cl)J (::Aia:~$'i.*c~i<CJ.) 
It: 2. 3 flmffiL1J'{Ij1UlL*tthio c91J'S. f±!Jiijjlt:la:l~chiciEHi 
9~l:clt:~IJ*9 J:o 

[!Ia$!) rental 1Jla~f!t:/ parking area !&t!f!::A-"-..A/ reserved 
WfflO), m:;:EO)/ commute i!fJJ · liil*9~/ suburb X6>'i-/ 
in-between cJ:lm:Jit: 



65. Why is the man calling the woman? 
(A) To inquire about a residential property 
(B) To set up an appointment 
(C) To move out to the suburbs 
(D) To get a parking permit 
l1:\!11d:1d:tf:5l:!11<:la~i5:1tiJ'I::tn \?;>OY"C91J'. 
(A) @i±ffl'l?ili!I=I<:-:Jt, \"Cf!!Jt, \~bttM.::/1.> 
(B) iiD~O)*'l*:lt9Mc11.> 
(C) )11!9H<='ll":>i!i9Tcl1.> 
(D) l:1JllO)~'fCJ:Itl!! Mc~;D 

[!.!iil) inquire rdlt-\~btt?J/ residential property Jiil{±ffl 
M 
""f~ffil65 · 66 c: ~ttlct;, r JC- t--Ic ::>l' -c f:!\tr~: l '~· 
r J ~- Hct; residential property 0)-lilitc. 

66. Who is most likely the woman? 
(A) A neighbor 
(B) A real estate agent 
(C) A parking helper 
(D) A car dealer 
<:0):5l:ttld:cO)J:5tJ.A.~r.:e:~nna<criJ'. 
(A) ~A. 
(B) 1'1!Jim~ 
(C) ltilili~ 
(D) Eli!Jlllll&71!H 

""fflllffil65 . 66 O)~rc~('~ttld; apartment you have r-t­
'5SO)pJT~u"C\,\~7H- t--J cill:"'. !;z:tllct;afb~IC[§)a 
lJ "Cl \~0)(' , 1'!1iJJMC:~;{.~O)IJI§??.\tc. 

67. What is the man concerned about? 
(A) Finding a roommate 
(B) Being near public transportation 
(C) Getting to work on time 
(D) Having his own car 
l1:\ttld:IOJ:Itli:~[., "Ct, \a<91J'. 
(A) llt-b.)(- 1--:lt~-:JI::t?J<:C: 

(BJ ~tt'9:il!illill!ll<=ilit-'<='= 
(C) i±!f!!MI<:IIijfl.llil!iiJI<:JI<<:c 
(DJ E!5JO)fll:~tm-:J<:c 
[!.!iill on time llijf!llil!iiJI<: 

""f~ffil 67 ('~i!£1(1; , f(J!1J':I1::Z"'- :;<./)1/;j: ( !I!IJI'fljffl('~ 

9'1C) J \::ZiiUJJZ:Ict;, i±$1Cit1!~J lJ "C ua< 50)('1(1;/;J:\, \b1j 
bl.11!ic u "C\, \~. ................................... 

No.68- 70 

W: Hello, FlyAway Travel Agency, how can I help you? 
M : Hi, my name is Doug Johnson and I booked a ticket 

a couple of days ago. But I'd like to make a change 
to my departure date. I'm supposed to leave for 
Miami on May 24th, 0 but I have an important 
conference to visit scheduled on that day there. Do 
you have any seats available on the 23rd? 

W: Let me check. I'm sorry, we have no seats available 
on the 23rd. But we have seat available on the 
22nd. For that one, you w ill have a two-hour layover 
in Atlanta, though. 

M : Okay. 0 I would also like to change my return date. 
It was the 29th, but 6i) I don' t think I will be able to 
take care of the business in just six days. Please 
check if I can fly back to Boston on the 31st. 

mM~W 

W: <:AA<:51d:. FlyAway Travel Agency L'9 L:Fill!l=:ltil<IJ3:9. 
M: <:lv1<=51d:. fi>O):Siiiild: Doug Johnson c. ;518iN1<:77v t--'8:7 

$\J[.,a<[.,r.::. c<rb'. te~B:~ti!l:JI![.,Itt,\O)c9. ~Ldd: Detroit l<=f6J 
l::t"C 5 FJ 24 Bl<:t!l~9?Ji:cl<:1d:-:>n \a<91J'. ~0)81<:nl~1d:~ 
Xlil<:t!l?J0~1J'®?JO)c9. 23 BI<:=FI<:.A?JJ!I!Jigld:®IJa<91J'o 

w: 5J:-:>ctifi:Wtott-c<r.:<ot-l. J:!i~c~IJI. 23BI<:'!l?Jigld:®IJa<tt 
lvb'. 22 BtJ.S®IJa<<r. ~nn:e:. :r t--5Y5'c 211ijf!llO)f.'i5~ 
bttiJ'® IJ a<91J1• 

M: bb'IJa<[.,tc. IJI?.>Bt>i!l:ll![.,ltt-'c~t-,a<<r. t>ct>cld: 29 Be 
[.,lt1J1• 6 Bci±IJJ:It91ll!L'~?Jcld:~t,\a<ttlv. 31 81<: Boston 
I<=~-:>"C<:St1?JIJ'c51J'. tiff!.£[., -ct. 'rcr.:l:ta<<rb'. 

[.IB;±) departure date t!l~B/ be supposed to... ------9?J<:c 
l<:tJ.-:>"Cl,\?;> layover (lltfJtllO)~IJlflt!O)Iti;DO)) t.'i5~bttllijf!ll 

68. Why does the man want to change his flight date? 
(A) His destination has changed. 
(B) He wants to fly economy. 
(C) He doesn't want a layover. 
(D) He has an event to attend. 
~ttld:. 1d:ttte~lil!0)811ij:~ti!l:illtt- \O)c91J'. 
(A) l!liO)§&'<Jlt!!IJ'i!l:b-:>lt. 
(B) l!lild:, I:J.I~-:75:AI<:~Wtct,\. 
(C) l!lild:. t.'i5~bttllijf!ll18:!2a<tJ.t, '· 
(D) l!lil<:ld:. t!l~9"'l!'ill:[.,I:JI®?J. 

Uli;±) destination El&'<Jlt!! 

""fJfRffil 68 Z:~tlld;, f-t'O)I31C, ~1J09"'~!Ii~tJ;~~b' 
i!D~J ciil\"'"Cl\~. :iEm (D) lei: conference to visit 1,!: 
event to attend C:~l \j~;t "Ci., '~· 

69. When was the man o riginally supposed to come back? 
(A) On May 25th 
(B) On May 26th 
(C) On May 29th 
(D) On May 31st 
l1:\ttld:. t>c t>a Oll-=> -c < ?.><: cl<:t;;:-=> -ct. 'ao [.,tct.J'. 
(A) SFJ 25 8 
(B) 5 FJ 26 8 
(C) SFJ 298 
(D) 5FJ 318 

H\l!ffil 69 Z:~tllct;, f~~131ci:29131C G"Cl\t.:b'. i:fl 

'l:l~'ie Gr.:l 'l ciil\"'n '~· ::>a< o. 'l:lc 'l:lc~~.:PJ:E 
r.:::>r.:Bict; rs FJ 29 aJ. 

70. Where will the man probably be on May 30th? 
(A) Detroit 
(B) Miami 
(C) Atlanta 
(D) Boston 
l1:1!11d:. s FJ 3o Bld:c<:l<:l,\?J<:cl<=1d:?Jc[.,J: 5t.J'. 
(A) 71--D-1 1--
(B) "<-17'~ 
(C) ?t--5:/5' 
(D) il\:;<.t--:;; 

!11~131,!: 31 13a;'Z:ill:l<f9i:C:IC l.Jt.:O)(.' , 30 131Cid;, 
a<tc Boston IC~::>"Cict;C!'3S9'. Miami IC\,\:Qict;9'tc. 
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No.71 -73 

Questions 71 through 73 refer to the following telephone message. 
Hi, Mary. ·It's Dorothy. G You know that the retirement 
party for Mr. Parker was for tonight at 8 at Manchester 
Restaurant. 0 It is likely that more people than 
we thought are coming to the event but the place 
doesn't have room for that. So I had to change it to 
May's Restaurant for the same time. It has recently 
completed renovation, so it Is capable of holding many 
more customers. I already called and reserved seats 
there. I also told our coworkers about the change. t) 
All you have to do Is pick up flowers for Mr. Parker at 
the flower shop That Day. I look forward to seeing you 
there. Bye. 

~w 

Pc~lm 71-731d;, ;xO'J251i~)< ':liZ-:JI<:ml"t.Q=I:lO'Jc"to 

i:lvl<:"51d;, Maryo Dorothy c"to ParkereAIO'Jil&l!II2~H-7...f­
t:J' Manchester Restaurant c~il8 !leyl<:f#.lf:J':tl.Q ::> "C~ll:>''Cl- \.Q c G J; 

5o ~::>'/tJ::.fJ=I:l~<O'JAtc."5t:J't:O'JJ~-7-f-lt:~::>"C~~5c"tt:J', 
t:O'J.IiSI<:Id;~lvto:I<:~Ml:it:J'to:t.- \O)c, FcJu!Wi!Mlc Mays Restaurant 1<: 
~!l!tte'.Q~m~ttlvcGtc.. t:"551d;&ili2Sl~~~7tttl~tJ'fJc, 9'::> 
c~<O)iJ=Jl!;~A.:fl.Qi:ctJ'c~~"to =l:l3~~c:.Y~~G~G'Ito Fcl~ 
0)#/vto:l<:=l:l, t:O)~J!I<:::>t, \"C~Stt~ Gtc.o ®to:tc.ld;, That Day c 
l. '31'E~elv c Parker e-lv"'-O'Ji'E~~~~:t~.Qtcl:tc~ o ®to:tc.c~~ 
c~7t.Qt::c~~G#I<:G"Cl.\~"to u-r.>®:fdo 

U!i~±] retirement i!3l!/ room (JZ;:C'O)) **i/ renovation 2Sl 
~/capable of... .. .... IJ'c~.Q 

71. What is the event for? 
(A) Honoring an employee 
(B) Welcoming a new employee 
(C) Celebrating a leaving coworker 
(D) Praising an employee's hard work 
t:O'Jm1Gid;{ii.JO'JtdbO'J'tlO'Jc91J'o 
(A) f±,t:lO)~*l!~tc.tc.7t.Qo 
(B) WiA.t±.R~IIXiiD~.Qo 
(C) i!!Uii"t.QFcl~~m5o 
(D) f±.[:10)11Jf@e~faiM~ -6lo 
UB~±J celebrate m5/ praise ~M"t.Q 

"F~$ 71 "C, the retirement party for Mr. Parker clcJ:::> 
~ IJ ciill-"'Sfl "LL, )Qo 

72. Why did the speaker change the place? 
(A) It cannot hold the increased number of people. 
(B) It is under renovation. 
(C) Employees do not like its menu. 
(D) It is located too far. 
~G=J=Ic!;, to:1ttJJffi1t~i!GttO'Jc"ttJ'o 
(A) ~i:ld;Jm;ttt#1JD%f~l&~u~:tlto:l- '· 
(B) ~t:ld;2Sr~tt:Jc®.Qo 
(C) t±J:llc!;, ~t:O))<=.:t-~~I<:A.Sfo:l-\o 
(D) ~i:ld;)a"t'cr.Qo 
UB)i] locate fiL[l-:51:t.Q 

""FI:!laB 72li:, r~-=>t.:~IJ~<O)AtJ~~~st.:tJ'- t:O)~ 
PJilcJ::::Z-"'-:::ZfJ'tcJ:L, 'J c, fti!U£~0)i!S3tJ'iill-"'Sfl "LL, ':@o 

73. What is the speaker asking the listener to do? 
(A) Book another restaurant 
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(B) Inform the coworkers of the change 
(C) Carry some flowers to the restaurant 
(D) Pick up Mr. Parker from the office 

i~G=Fid;, llll~=FI<:{BJ~9.Q~31<:tftlv cl. \~91J'o 
(A) )11JO)l.l:;:<. "5/~::Pf-.J~.Qo 
(B) FcliJill<:~:ie~~Stt.Qo 
(C) l./:::<."5/l<::fE~~::>"(<.Qo 
(D) :t7...f:::Z1J'5 Parkerelv't!flcimtl"C<.Qo 
Ua~i] book '17~9 .Q 

"F~$ 73 li:, All you have to do is pick up flowers c 
®:@o l:O) pick up lcJ: r<mfi'tO)c~"CL,':@:t:JO)) ~IN::> 
"C<:@J cl,'3~1l*o '5tc:J:Ch-li:, (D}O)pick uplcJ: n~~li: 
IBJ!,l~'tt:@Jo 

••••••••••••••••••••••••••••••••••• 
No.74 -76 

Questions 74 through 76 refer to the following announcement 
Attention, tD all passengers waiting to board Pam 
Airline's flight 850 to Los Angeles! We were scheduled 
to leave Seoul at 8 P.M. and transfer in Tokyo at 10 
P.M. 0 but it has been delayed due to heavy rain. The 
weather forecast says it will not stop until tomorrow 
morning. If you have tickets for the flight, G please 
proceed immediately to the ticket counter where 
our agents will give you a voucher. It allows you to 
eat dinner and stay here tonight. They will also help 
reassign you to a flight to our first destination leaving 
tomorrow morning. We apologize for the inconvenience. 

DIIM 
m.Jlm 74-761d;, ;~O)r:t-9::J:::ZI<=009.Q'tlO'Jc9 o 

Pam Airline 0) Los Angeles ff~ 850 i1!1<=2t~!l~ii=.H~"50'Jil'J~~~H<:, 
iJ=J~Sttl. \ft G~9 o ~flld; Seoul ~q:~ 8!Wil<:t±:I~G, :~tHitclf~ 10 
!leyi<:~IW~7t.Q:.Y/EcGtt1J'. itmO'Jtt~~ilfG "Cit3fJ~~ o ~~:.Yml<: 
J::..Qc, mld;~~~cl.but:cld;to:t.-'cO'Jt:cc9o ~OOO'J77.., "~il'J 
~"5cGttS, 9<:'1<=77.., "t.J?/$7-I<=il'J~Gt.-,tc.r.:r:tnrct, ~UO'J 
lilt:lf:J':7-*/~~it3;J!GI.-\tc.l.J~~o <::0)~~- ~ilt:t::c$7a&~~ 
'"'Wi)EJ~~.Qt:ct.J'c~~~o lil.elld;~ft, iJ=Jl!;t\l~&rJJO'J§~it!JI<:Ic.J 
l:t"Ciljj!;flt±:I~9.QOOI<:fiJUatlb~"C.Qit3~ffil-\~l.\tc.G~~o 21'fl!~iJ=3 
1J11:t~.Qi:c1tiJ=J~Ul-\tc.G~9 o 

[~~] transfer mfJ~7t.Q/ delay i!iStt.Q/ proceed lc.J1J'5, 
nui1!9.Q/ voucher 51~~/ reassign fiJU51JfJ~"C.&>/ 

74. Where is the final destination? 
(A) London 
(B) Seoul 
(C) Tokyo 
(D) Los Angeles 
fil~§~it!Jid;ct:c91J'o 
(A) D/1-=/ 
(B) '.J?J!J 
(C) ~JJ{ 
(D) 01.7/itJ!J:::<. 

7 7 9 / :::Z 0) ~ m "C, Pam Airline's flight 850 to Los 
Angeles c3lli~Sfl"Ll,):@o l:fltJ~ii!~§~itBfi:o 

75. What is the reason for the announcement? 
(A) A flight has been postponed. 
(B) The airport has been shut down. 
(C) A passenger lost his boarding pass. 
(D) A boarding gate has changed. 
t:O'Jr:t'?/:::<.1Jte:fltc.B.I!EI31d;{ii.Jc~IJ'o 
(A) fi!t:J'~Wletlt.:o 
(B) ~?c!f.JtMiftetltc.o 
(C) H!~1Jtmm~1.f*Sl~G'Ito 
(D) mm~- "1J~J!I<:10:::>1to 

[m~l postpone ~Wl~.Q/ boarding pass U§ 
"f~aB 75 -c. ra~O)t.:~JmJI;L "Ll,,:@J ciill-"'Sfl"Cl,' 
:@o iEM (A) I~ be delayed~ be postponed c§l,,~x 
"('l,)Qo 



76. What are listeners asked to do? 
(A) Receive a refund 
(B) Book a hotel room 
(C) Transfer to a different plane 
(D) Get a coupon 
Rll~=Fic!:fii.J~9.@~51:;J<Gt.>Bt1"C\., '*91J'o 
(A) ~~~~l:t~.@o 
(B) lt\7JIA7)~fg~-77¥-.l9-@o 
(C) ij1J0)1flfi@l:!l!IJ~;;t.@o 
(D) ?-;tt:-t~~~l:t~.@o 
1'~$ 76 c, f77 'Y t--t.J r:J /$'-c voucher (5 U~#) 
~~Ji9J C:illir-;:s:n. ~1.-rc t:O)voucherc5'1lcm5a 
1J~c7!-6lc~BJJ~:t1 "'Cl-\:Qo iEm (D) !d:. <::n~ coupon 
C?-~te::;~) e:~~.-,~;t "'C"-'-6l· 

••••••••••••••••••••••••••••••••••• 
No.77 -79 

Questions 77 through 79 refer to the following talk. 

Hello, folks. I'm sure that tD all of you are aware that 
a week-long annual winter sale is set for December 
6th, which is just 5 days away. This means that starting 
today we'll be pretty busy preparing for the event. So, 
fD I'd like to take some time to determine what we're 
going to do for the event. Most of all, G) I want 4 staff 
members to work together to change the price tags on 
the winter shoes and boots because it takes the most 
time. And then I ask two of you to distribute fliers on 
the street nearby. I'd like to thank all of you In advance 
for your hard work. -w 

rc~ili 77-791cl:, txO)t--?1:~9-@=I:JO)C'9o 
i:lvi:"Sicl:, (}jfJ.(! No tij:£Ft§f?IJO) 1l!Nfml:bi.:.@~O)~:JC1Ji 12 Fl 6 
BI:.:P:@c!t1"L\.,'.@i:cla:c7¥uicc~\.,'*91J\ ~nn•sco9'1J'5 
B~l:iE! ::> "C\., '*9 o i:OJi:cla:. :;t;:B1J'Sfkt.:-snii:OJ~GOJi$§«ftcc 
"C=t:JttG<fJ..@i:c~~~G*9o~O)k~.~G~~~c::>"C.~k"S 
1Jii:OJ1lfGO)i.:6bl:fii.J~9.@0)1J'~5~:@Gkl.,\c~\.,\a;9o C:IJbl:t. ~ 
lf.IO)::,. ~-Xc:1-'YOJOO*L~fil:tM;;t.@i.:~I:-HI:f'F!!R1.f9.@ 4 A. 
0)7.. ':9 'Y71Ji~,~c9. ~n1:1., \"Sictlv~mlb'b'b'.@b'S c9 0 ~t11J'B. 
®1if.i.:1J'i.:0)5"5 2 A.l:la:. iff<O)i§J:c:r5::,.~ft2-@i:c~il'3st\.,'G 
a;9o G::>b'IJ-r->-:>"L<t.:c!-@~5. ~QG<il'3if\.,\Ga;9o 

Ufi5!) week-long 1 ~UOI:bi.:.@/ detennine ······~~:@9.@/ 

price tag ft!*L/ flier (=flyer) 7 5 ~ / in advance iN=t:J ::> "'C 

77. What is the purpose of the talk? 
(A) To open a new store 
(B) To decide what to do for an event 
(C) To inform shoppers about a sales event 
(D) To notify staff members about a pay raise 
i:OJ~i50JI3~Ja:f0Jc91J'o 
(A) ~~_,~.,,Ji5~1m.li59-@i:c 
(B) 11fGOJi.:Gt.>l:{ii.J1cf9""-~1J'~Gf.>.@i:c 
(C) ~\., '~~1:*7eiJI:HG~mBtt.@i:c 
(D) tlCl.l:¥~-*81:::>\., '"Lf:Sm9-@L.c 
[~5!) pay raise Jr.~ 

l'~$ 77 ciillr>;:Stt "'Cl-\:Q<:cb'§7to determine b'. 
iEfW (B) cld: decide c E:Tl-\~;t Stl "'Cl- \.@o 

78. How long is the winter sale going to last? 
(A) 4 days 
(B)S days 
(C)6 days 
(0)7 days 

*0)~7efa:cn < s1., 'OJW:l!l3~m~a;91J'. 
(A) 4Bml 
(B) SBml 
(C) 6Bml 
(D) 7 Bflll 

""ft'j!gB 78 li:. a week-long annual winter sale r1 ~fMl 
IC::::bt.::Q, £FIC::::-JltO)~O)~-JvJ c®.@o 

79. What type of product does the store sell? 
(A) Footwear 
(B) Clothes 
(C) Groceries 
(D) Flyers 
i:OJJi5cra:c:OJJ::51if.f!l!mOJ~~~Jl&7liG "C\., 'a;91J'. 
(A) m~w 
(B) :t(lfi 
(C) llt~~El~ 
(D) 75~ 

ifij~li:-:>1.-\"'CO)~&!d:. ""Ff:!ROO 79!C::::®:Q to change the 
price tags on the winter shoes and boots O)(}Jtf.O)c, 
~tR~O)t:Pc!d: (A) b~iEmctf..@o 

••••••••••••••••••••••••••••••••••• 
No.80- 82 

Questions 80 through 82 refer to the following radio broadcast. 
Good evening. You're listening to 101.3 Victoria Radio. 
I hope you all enjoyed today's incredible sunshine. 
It was perfect for all kinds of outdoor activities. But 
prepare for a change to come tomorrow! C!) We expect 
a thunderstorm to approach the area and there's over 
an 80% chance of rain throughout the region. The 
temperature will reach only 40 degrees Fahrenheit. So 
make sure to bundle up and a. you should leave your 
home earlier to commute to work. This has been David 
Shanka with weather and traffic update on Victoria 
Radio. This report is sponsored by Macy's Mart where 
your shopping starts. (D Now stick around and enJoy 
to day's baseball results •. 

HIM 
!&liM 80-82 lei:. ;~0)5~;tNI<=!Jll9.Q=t:JO)c9 o 
i:lvfctlvlcl:o il'31!8~0)1i!l:~lcl: 101.3 Victoria Radio c9 o (JjfJ.c! lvlc!:. 
~BOJ9rctBGl. 'il'370it~mc:nt.:L.cc~\., '*9 o cOJ~51J.!Im-55 
WJ~9-@I<==t:Jl!~cGn:o c=t:J. ~B-r->::>"L<.@~itr:«t;;t"L<ic"i!\.,'0 
i:OJit!!i!!ir:m~1JiJli:1<JlJ6(Jjc, 1£.1.!R1J' 80 H-~::.t t-CJJ:OJI!il7J<lli 
l¥C'9 o ~~lcl:ffift 40 aa;cG1J'J:1J'IJ*ttlvo c91J'6, JlilRJ~~i)1Ji 
l:t, llitJJI<:Icl:l,\::>=t:JJ::IJ!f.~I<=I:H1J'I1-@c~l.\C'GJ:5o Victoria Radio 
0) David Shanka 1Ji~~cffil~0)3CiM'!Rfll~il'3ffi~ G* Gt.:o i:OJl.li1t 
-He!:. ®1J.tt0)::,.3 'Yt=::.t-70).7..':9- 1--it!!ffi\. Macys Mart 1Ji~~G 
"L\., 'a;9 o t::"L, s ~~~~, ~BOJ!flllROJ!it-ats~~asll8~<r.:c:~., '0 
(~5!) incredible (fSuS:tl.fJ.l.,\I~C:) 9fct"SG\.,\/ outdoor fi$'f. 
G)/thunderstorm mm/ approach ······(;:iff-:j(/ chance om 
~- CJim~/ throughout ······OJ1£1*1<=bk ::> "'C /temperature ~ 
iS/ Fahrenheit Jlft/ bundle up .l!illil~9.Q/ commute imlb 
9-6>/ sponsor 151~9.@/ stick around (tlUft~J:~ 9'1:) ~O)a; 
*"C\.,\.@ 

80. What is the purpose of the broadcast? 
(A) To give a tip on outdoor activities 
(B) To advise listeners to drive carefully 
(C) To report weather conditions 
(D) To give shopping information 
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L.O)fil(JZiO)§~I;J:{ii]l.'!fiJ1o 

(A} 'llf?tii5!1!!Jl.'ill:.i1::J!illffl~!llltt"9 .QL.C: 
(B) ll!ll'X%\'1.:, i±.J!L., ""Ctl!fii!f.QJ:5!!!€39.QL.C: 
(C) 3<\~ii:i.R~v;f.- t-"9-QL.C: 
(D) Y3 y~/~!illfil~!i~!f.QL.C: 

!P!~WJ~~,H~fli$§tc. (A)(]) fti$'1-ii!i!IJJJ.(D) (]) r:.; 3-:; 
t:::;~J 1;:-:Jl, \"Lid:, 111\i!le'<.JI;:~n C:U.Q(J)iiJ. 

81. What are the listeners ad vised to do tomorrow? 
(A) Dress for warm weather 
(B) Allow extra commuting time 
(C) Use public transportation 
(D) Enjoy shopping 
11!~%\'l;i:, BJlBI<i:fiil~!f.QJ;51.:r i'J ~1':AcflH\ll<!fiJ'o 
(A} lliliJ'i.,\IIIJ~I.:~bttrd~ilii:~!fQ. 
(B) ilil!JIJJBeylllJI.:~m~t.rctt.Qo 
(C) :Ll~376i!l8lllll~.f1Jffl!f.Q. 
(D) Y3'Y~/~~~L.,itJ. 

""F».!flll811;:, fl,Oi:J~IJ-"F-<I±lilll.J;J;l.JJ:3J C::i!ll"'S 
;fl""Cl,\.Q. jjlj(J)~l,Y1:Jr,r9.QC::, (B) 1;:1;1:-Q. 

82. What will the listeners hear next? 
(A) A commerc ial 
(B) Sports scores 
(C) Shopping tips 
(D) A talk show 
ll!ll'X%\'I;i:, L.O);~I.:fiil~Bil< L.C:I.:t;J:Ql.'l.,&; 5/J'. 
(A} :r~-Yt>Jll 
(B) :A;f.-'YOJ!IJ.§¥6~ 

(C) Y3Y~/~1Jif!l 
(D) t--:7Y3-

[Blil±l commercial :r~-Yt>Jll 

li~l;: , f~l, \l:, ~B(J)!JfJlR(J)f6*r.r<I'Jffi;;ll.J;J;9 J C:: 
i!ll"'St1-cl-1-Q. -'t(J)ijijl;: :::r;;>-:,;t> JldJ'.A.Q C::ld:i!ll"'S 
n n \ld:l, \(J)c, (A) cl<l:tJ < (B) r.riEW¥C:: 9 .Q(J)b':?:t~r.:. 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
No.83- 85 

Questions 83 through 85 refer to the following announcement. 

Hello, everyone. Can I have your attention please? 
I guess you have noticed a change here. C) Last 
weekend, we set up new machinery that will help us 
package our entire line of ceramic dinnerware. It is 
estimated that they will help decrease the packaging 
time by 20% and I hope this will help w ith our 
productivity because we should be able to increase the 
number of plates that we can manufacture. For safety 
reasons, however, a> you will not be allowed to operate 
the machines before you complete training. 0 So I 
want to make sure all of you will learn how to use them 
perfectly. Mr. Sean and Ms. Steward from the safety 
division are here to 0 sign each of you into c lasses. 
So please register for one of the four available classes 
before you leave work today. 

tJil[fQ M 
I!!Jfri 83·85 1<i:, ;~O)r7?/:AI.:II!l9 .Qt>O)l.'9 o 
L.lv1.:'51<i:. ihtJ:clvo <l':l;JJSiti.,\rcL.,lJ<9. ihtJ:~Ivl<i:, 1 ":JO)~It:l.: 
Sln-:Ji!"IJ'C:J!li., \lJ;g o 9Ci!!l*· ~~O)!f"'""CO)(IIij~Jtilll~tllilii:9 .QO) 
l.:ill:TI:":Jiii L.,i., \ilii:lll~lltlll L.,a< L.,rco <:ni.:J: ::> -c~I.:IJ'IJ'.Qili'illlJ~ 
20 1~--tz::; HJIJ)ll.'i!".Qcrt;c,a<n. ~~t.>'~il5l.'i!".Qt;tl!ilOJ~~mt-> 
tt.QI<i:!J>tJ:O)l.', g:jlfj10J!EJ..t:l.:ill:TI:":JC:WlML., ""(1.,\lJ<!f. rc~L.,, ~ 
~l:OJ!lllElliJ'S. H.~-=:;;~~~;t.Qa<l.'l<i:, ihtJ:clvt.>'-tOJ!lii:ill~l~ 
5L.C:I<i:~I;I)Sflll<ttlv. ihtJ:clv~.ll'l.l.:-tO)fll!ffl)t;~>l;!.II.:Ye:;t -ct.,\ 
n:r.:'!!rc\., IC:J'!li., \ll<!f o ~~§!lllgBO) Sean ~ lvC: Steward ~ lvt.J'L.OJ 
!icihtJ:~Iv~i.,\( ":JIJ'OJ:75:AI.:~G L.,1!'9 o c'!fi:>'S. "'JBOJi!l!Uili'i 
a<cl.:. ffl!!cnn'.Q 4 ':JOJ:75:AOJ 1 ":JI.:~a~asiiii!~.,,L.,a;-g. 
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[1./ii:±l notice ...... l.:l<i:::l< / entire 9"'""C0J/ ceramic (lijf:!ii!ll 
(0)) / dinnerware J:tilll~/ estimate .. .... C:.ftlllt>.Q/ package 
...... ~§ilii:!f.Q productivity g:ilftt manufacture ...... ~~il!i 
9.Q complete .. ... ~~;{_.@ · 5l:79.Q register ~U!f.Q 

available ~'llllcf!.Q 

83. Who is the announcement intended for? 
(A) Factory workers 
(B) Telephone operators 
(C) Table manufacturers 
(D) Safety officers 
<:OJ~<XI<J:, 81tl.:iEJI:tSnrct.OJc9t.>'o 
(A) I!iOJf'l'lilit 
(B) ?1U'ii371:~'F 
(C) 7'-:tJvOJ!!:iil!iffl~ 
(D)~~§l!ll%'1 

[:'.iii±] operator em~) 37/:l!r!'¥ 
::£{<f(J)~§', ;J;t.:, ~l;:""f}Jlll56831J' S, Ii!il(J)§J11l~b'. 

~-~~~Gl:~G-c~.QC::"~~~.Q. 

84. What happened on the weekend? 
(A) A new training session started. 
(B] New equipment was installed. 
(C) Productivity was reported to increase. 
(D) Working hours were changed. 
i!!i*l.:fiilt.>1®:>n:OJc91J'. 
(A} ffiL.,i., \!lll!J~IJ'~a<:>rco 
(B) ffiL.,i., lilii:llb'~A.enrc. 
(C) g:~111J'Iii'ia<:>rce:ma~nn:. 
(D) j)jmeeyllJlt.>1~ll:!~nrco 

[18;:±] equipment &l):tlfi, ~Ill/ install ~A 9 Q 

""F~l5684 t;:, f9Gil§l*, Wi GL-\l!lii£b'~lllertt.:J C::®-G. 
la:b'l<= r~*J 1;:-:Jl, '-c~&enr.:l!iP!ild:tcJ:L-\(J)c. <::. <::. 
~i!ll"' S n -c l, \ .Q L. C:: b'iEW¥. machinery tJ' equipment 
e:: JEL-'l~;;l sn n ,-G • 

85. What are the listeners required to do? 
(A) Sign up for a vacation 
(B) Turn in a report 
(C) Attend a training session 
(D) Ask for a relocation 
00'/!'FI<i:, fiil~9.QJ;5;J<I;I)SflH\ll<9/J'o 
(A} i*lfl!WI:t~tl:l'!f, 
(B) L;;f.-t-~Jitl:l9.Qo 
(C) &/I!Jil/~l .:tl:liM9.Qo 
(D) fii!JIJJ~IIill~'ti:l.Qo 

[!lilt] relocation fiitlJ, lJfii 

2 :t:Jm®-G ""FJJllilB 85 b'S. r::EJiilb'~~r.r~l:tn~f'F1:liti 
r.r'¥iOMI<=~m9.6JL.C::J b'::jttltSt1l:l-\.QL.C::b'bb'.6J. 

•••••••••••• ••••••••• •••••••••••••• 



No.8&- 88 

Questions 86 through 88 refer to the following telephone message. 
Hello, I'm Michelle calling from Dell Supplier and this 
message is for Mr. Patterson. G Mr. Patterson, I'm 
calling about the bookshelves you ordered from us two 
days ago. You placed an order for 20 bookshelves with 
us. Well, I'm afraid wooden bookcases you wanted are 
sold out at the moment because they are very high in 
demand. So we won't be able to get them to you for 
the next 3 weeks. E) If you don't want to wait, you can 
choose the same style of bookshelves made of metal. 
G) You can save $20 on each and G get them In one 
~· Plus, G we offer a free installation. Please go to 
our Web site for more details and call me back at 555-
9821 and I look forward to hearing from you. Thank you. -w 

Pdl!m 86·881a:. ;.XO)fa~;>( ·.:.rt!-YI<:mJ9Q~O)c9 o 
L.lvli:"51a:o ~Ia: Dell Supplier 1J'Sim~~~L.J:I:f"('l.. lQ Michelle c9 o 
L.O);>( ·.:rt!-:Jia: Patterson~ lv"O)~O)c9 o Patterson~ lv. 2 B 
ilTJii:~Uii:C.:::~UL. 'ic.iC.l.. liot~WIIi:::>L. l"('i!lim~L. "('il'30~9. agtmr;: 
1a: 20 f50):;t;:WJ~<.::~:>l:L. 'ic.tcl!f~ L.t.:o ~ra:. <.::fffmO)*~O)*WI'a:e: 
"('~..AJ[1J~i!5::>"(', ~7£. ~t)t}.Jnl<:~::>"('il'30~9o ~O)ic.~. 3lj!Ql 
~J...ta=rm'!>L. 'ic.tt.b':fdl<t~o a;ttlvo am'!>f<::~o tc. <~ttnra:. Fc.Ju7 
tJ..fYO)~Jm~O):;t;:®J~a=JiiR11i:~QL.C:~DJimc9o 1 ::>li:::>l!f 20 I' 
Jv~<~o. 1 sc:astml1cl!fa;vo ~sr.:. ~U1J'11ftf21cm:tf111~n 
L. '*9 o ~mr;:::>~* L. z:ra:. ~H±O)? I :i-tt -1'1--~c.:::~r;:ta:o. ma!m 
t; sss-9821. fb*ctfiiJ)I&L.iO'ftU!<tC.~L.'o c:::u~am'!>L. z:aso 
*~0 ~?>L.<a=JJ!il..ll..ltc.L.*~o 

(A85±) bookshelf :<$:ll/ place an order for •.• ······~5±)(9Q/ 

sold out :TCIJl'-Jtltc./ demand 1m~/ installation U§;tf;111 

86. Where does the speaker work? 
(A) At a library 
(B) At a bookstore 
(C) At a post office 
(D) At a furniture shop 
a!L.=Fia:. cL.cfl'lL. rcL. '*~b'o 
(A) il1?1t!Jfi'll 
(B)ffili5 
(C) lll~fcU 
(D) ~~Ji5 

~).tGt.:*WJO)i!J:"'C'D~Ii:~fi2iL., C:l,).QO)"'C', JB~~O)t:f:l 
cl~. (D) tJ~iil=t:>~Wta:rwat.:o 

87. What does the speaker suggest the listener do? 
(A) Call a different repair person 
(B) Request a full refund 
(C) Order a similar item 
(D) Use an express delivery service 
a!L.=Fia:. 1Hl~=Fii:1DJ~~Q~51<::fi~L. "('(.. '*9b'o 
(A) '-JIJO)~:rnlt§~:Eii:!a8!~9-llo 
(B) ~fmO)~~~*~-llo 
(C) 1'J;ltc.~~~a:><:9-llo 
{D) :?£~{J!~;fljlf.lg Qo 
[aei~J express delivery ?:Efaf.l! 
cO)~~~-VO)m#~r~~~n~~~~mwn-c~• 
*c3~~~~9-6>o~v7~~Yc~~~O)=t:>O)"C®n 
let. v-c-t;:~~c~-6>1J\ -tnct~t,'1J'1J'1J'J ct,,5cc 
tcJ:O)c. cn~~~li:*C:61Jt.: (C) tJ~!EfW. 

88. Which is NOT mentioned about the products made of 
metal? 
(A) They are delivered within one day. 
(B) They cost $20 less each. 
(C) They have a 3-year warranty. 
(D) They are installed free of charge. 

~OO~O)~aali:::>L. lL:. s&~n L:L. lta:t-lL.C:Ictcn c~b'. 
(A) 1 B.\.~J1'31<=il2im~t1Qo 
(B) 1 ::>®tc.O 20 1-=Jv~l.. '· 
(C) 3 £F!QJO)~Bi£1J'f1L. l"('l.. l-llo 
(D) 11ft*'fcB2!ElcnQo 
[M:i~J warranty 1iai£ 
ff*ID!J li:::>l,)'LI~iDJ=t:>;:;n"'snc:t,'tcJ:l,'o (A). (B). (C) 
li:::>L.YL!~. -tn-ttnl'~$ciill""snc:t,,.Qcc~lil~ 
!_,~5. 

••••••••••••••••••••••••••••••••••• 
No.89- 91 

Questions 89 through 91 refer to the following advertisement. 
ED Interested In becoming your own boss even without 
a business degree? A-One Business Academy Is here 
for you! We are accepting applications for the Spring 
session which begins on March 1st. 0 During the 12-
week training session, applicants will receive extensive 
training from our Instructors with a broad range of 
experience and knowledge. The faculty consists of 
owners of multi-million dollar businesses and company 
executives. They will share their experiences to enable 
you to understand real-world business. 0 Anyone 
interested in this great opportunity should fill out an 
application form by visiting our building on 148 West 
Maple Street. Once it has been submitted, one of our 
staff members will contact you within 24 hours. Don't 
forget! The deadline is Friday, February 15th. Apply 
today and don't miss out on this great opportunity! 

~w 

l!l:llm 89-911a:. ;.x0)$~1;:mJ~-ll~O)c9 o 
*.I;S~O)~filb'~< z:~. ~:ltil:L. "('f»J~L.tc.<aooa;ttlvb'o A-One 
Business Academy Ia:. ~lvta:®~1t0)1t61Jii:®.QO)c9 o ~ts'lcla:. 
3 F.11 Bl<:~a:-llfiWllf4~0)EfiL.~#~~I::tt-i11L:L.l6:9o 12~ftlll<:b 
tc.-ll~JmO)JmmJ.::P. Efl~:l:fra:ei$L. '*I~cmii!~~ ::> n:~~0)5tiJIJ!il<=~ 
-llEL.td-li-=Y7~~1::t-llL.cl<:tci:O*~o UJlfi!ilij!!a;, jQj~~~ 
O)fi1~~t-'~~~86ctAA1t~nL:L.,~9. ~sra:. ao~t.:fJ\~~O)t:::~ 
+7-~:rn1Mcl!f-ll~51<:. !360)~~tliUJG"('(tla;9. L.0)91<tSL. 
L. l7t>Y7-I<=L:R'*~ii'3~"50)JJia:. West Maple Street148 3ft!!l<:® 
-ll~&r.:as~L.L. 'n:~rt. Efl~mr;:c.:::ac.A <~~L. '0 L:tfilti:IL. 'tttc.~;.x~. 
~&0).7--::9~71J' 24 Beyf!:ll~JJ1'31<=®ta:td;:c.:::ill!m~mL....tl:f*9 o i!S~n 
~<o fi61Jt}JOia: 2 F.l15 80)~1JllBc9. :<$:Ba:3Ef!L.~ihi<:~O. L.O) 
v1a:s L.L. '7 t> Y7-~~~ta:L. '~51<= L. z: <tc~L. '0 
( m ~ J degree !¥ m / become one's own boss Ml rz. 00 ~ 
9 Q / application Efl L. ~ (TJ, Efl ~ m / applicant Efl ~if/ 
extensivemr£EL.tc.. $fi!lm0)/ a broad range of .•• ¢fil$l..l······ 
/ instructor 14Mi/ faculty iilfliliii!J/ consist of ... · · · · ·· c.f14A1Z 
~tl-ll/ executive ~M. illfJt/ enable ······c~-ll~51<=9-ll 
/ miss out on ... ······0)7t>::l.7-~~9 

89. Who are most likely interested in the advertisement? 
(A) Future entrepreneurs 
(B) Business consultants 
(C) Web site designers 
(D) Physical trainers 
L.O)$~f;:fiil~AD.*~~-s~5~Ara:~c91J'. 
(A) m*O)~~ 
(B) t::::J+.7-::JY'!tJv-::9Y t-­
(C) ?I:i'!t-1' 1--0)7-+J-17-
(D) Ht--l.l-7-
(iia~J entrepreneur ~~~ 

business "'C' your own boss li:tcJ: IJ t.:l, 'AC: 1~. -=>* IJ, (A) 
Future entrepreneurs tcc~5 Cc1J'c'i!.Q. 

17 



PART 41 
90. What is being indicated about the session? 

(A) It is going to be led by famous professors. 
(B) The tuition fee has increased since last quarter. 
(C) It is going to last 3 months. 
(D) You can apply through the Internet. 
Ul!!l!I<::-.::Jt-,,:!.~fl.EI<!n<::t- \Qt:cl<>f5lc91J'. 
(A) 't't11d:1'J:31<1:flll'lln:'51<::cl: ::> L'!tiiJJ<!tlQo 
(B) ~Jtld:. iiiJO)~WlfJ'SIU:11<!t1 n \Qo 
(C) 't'tlld: 31.JF.It'i<o 
(D) 1'/9-+':.1 I'-1J'SEfll...il,ihfJ1c;!Qo 

[ill!Jll tuition fee *~/ quarter (4 ~llJlff;IJO)*t!O)) *Wl 

the 12-week training session r12 ~lcor.:::Q811\i!1/J (: 
iltl"'Snn,:Qo 12 ~1c1:. 91CJ:o-s. 3 :t.JF.H!Ilrco 

91. What should listeners do to register for the session? 
(A) Mail an application 
(B) Visit in person 
(C) Apply online 
(D) Call the staff member 
Lll111!1<::~a9Qtt~I<::!III;!=FI<>f511,t9"';!c91J'o 
{A) Efljl,.1,tiJ~9Qo 
(B) *.A.fJ'tl:liOJ<o 
(C) :tY51'YcEf!L...il,ctlo 
(D) ftJll<::!ftA\1]1,t9Qo 
[!liB:! in person GfJ'I<::. ID:Hl§stc 

by visiting our building clcl:. •m~ili:Q1CJ:c(J)J)~c1<1:<. 
A-One Business Academy ~&f:i:fd:@ c L,' 5;:: crco ................................... 

No.92- 94 

Questions 92 through 94 refer to the following introduction. 

Good evening, ladies and gentlemen. As representative 
of the city of Lakewood, I feel honored to present this 
year's Apogee award to G Cathie Shin, the renowned 
landscape artist, also known as the president of 
Cape Architecture. She did a lot to revitalize our town 
by adding art work to our neighborhood. As you 
know well, the living conditions of the city have been 
seriously deteriorating over the last 10 years. However, 
she has been devoted to restoring the beauty of our 
city and 0 she has worked tirelessly with the city 
council to successfully take on challenging projects. 
They even rolled up their sleeves to clean off the graffiti 
on street walls and (!) put plants in areas of disrepair. 
You may be surprised to know more than 20 million 
dollars' worth of donations were collected to help her 
make our town more inviting. Now, let's put your hands 
together and give a warm welcome for Ms. Shin. 

~M 
rJJIUI92-94 1<~: . ;;'I;:O)l'tlfl'l<=flll9Q=tJO)c9 o 
ih1<1: <! fv. t: fv l<f fv l<l:o Lakewood m 0) f'C ~ C: lJ L' fl. I<!:. ~ ~ 0) 

Apogee Jl:1,t. ll!i:StJ:Bifltii!iii'J<c Gape Architecture ttO)ttGC:L... L''tl 
~StlQ Cathie Shin <!lvi<::!'II~9Qi:c1,t1\:*l<=l!!.l-\1l'9o i!li3zl<l:. ~ 
if!I'Fii&UIJ~I<::W;l Qi: C:c. ~l.n::'50)1i!J1,t)i§tti~9Qi:cl<::7;:t, li<::Jt~ 
L...<::<na;L...r.:o ih1<1:<!fv=tJJ:<L:ffuO)J:51.::. §mO)!J:)iS~lll<l:. t: 
0) 10 ~f!lll<=br.: ::> <::i!l!&~JI<= !!!H~ L... <::t-'a; L...r.:o L...1J'L...Tci:1J1S. i!li3zl<l:§ 
mi.::;;L...<!1,tlllUJiii!9 t:ci<=!JI~1,tB:l!'. mfii~cc=tJI<=i!llltl!ll<IJ!Jt- \L. 
l!lHTJ::1D:ii? H<::ll!iiJil l<::lllUJ*!lfv c;!T.:O)c9 o i!liSicl:. l1111,t11' < t> 
J:l1<::fi!JcpO)§t0)~1!;!1<!:JI!lwn: t>. ~L...r.: ltl!ll£1<=UiE1,tlll;ltt o <! /l 
L...11' L...fto ih1<1:<! fvl<l:NfJ'tlQfJ''tl L...t11i'ttfv1J'. fl.ll::'50)fi!J1,t=tJ::>cft 
tJil"JTcl:l,Qffil<:: L...cl: 5 c 9 Qi!li3z1.!:3ZW9 M.:~l<::. 2000 'l5 t= JvJ).J....tO)!W 
f!1JI!~~St11i'L...T.:o <!®. 18'¥<:: Shin <!lv1,t~1J'<il'3im;ll...1i'L...J: 5o 

18 

[ &BJ1 1 representative I-'C3X~/ present (:lit · !lm1.!:)!'11~9Q/ 
renowned ll!i:31<1:/ revitalize Ji5tti~9Q/ deteriorate l!lll~9 

Q/ restore lllltl iii\!9 / tirelessly ill~~</ take on ... .. .... 1;:: 
lllltl*!JG/ city council mill~/ roll up one's sleeves lill1,t11' 
<t>...ti1Q. *~cllllt>t!W/ disrepair JIT:IJU donation ltl-1/ 
inviting ti:t.Jil"JI;J: 

92. Who is Cathie Shin? 
(A) A city mayor 
(B) A company executive 
(C) A landscaper 
(D) An architect 
Cathie Shin lcl:. cO)J:5TJ.A.!Imc91J'o 
(A) mG 
(B) 1U!O)m1St 
(C)Im 
(D) K!tBtliMi 

the president of Cape Architecture lei: a company 
executive (: ~ ~ :Q 0 landscape artist r!!!. ~ j!ljj ~ j ~ 
landscape architect r~U~M!Hi!iJ era~!;~ 'L (D)~ 
iiilct'ta:L, \J; 3l;:o 

93. What has Ms. Shin done for the city? 
(A) She helped create more than 10,000 jobs. 
(B) She sold her art works for donations. 
(C) She decorated dirty streets with flowers. 
(D) She attracted businesses to the city. 
Shin efvlcl:. t:O)fi!JO)tt~I<::(0]1.!:L...r.::O)c91J'o 
(A) 1 'J51!fJ..~J:O)I±!J1.!:!l:ihtl:l90)1<::1ihtJL...Il::o 
(B) !Wf!1,t9QT.:~I<::I37JO)~ifltF8&1.!:7'C::>T.:o 
(C) J5t11l::!ti11!1,tiE'Ctlrli::>fto 
(D) t:O)ifii<::Jl:~1,t~Uwtttr.::o 

"f~1l!l93 1;:: (They) put plants in areas of disrepair bl5 
:Q. L.(J):l:r.8 They lcl: Cathie Shin c the city council ~ 
nl9o 

94. According to the speaker, what is true about the town? 
(A) City officials helped revitalize it. 
(B) It was built for artistic purposes. 
(C) Many artists visited the area. 
(D) It struggled with high unemployment. 
~L... 'FI<::ci:QC:. i:O)Ii!JI<::-.::J\, \L'iEL...l-\i:C:Icl:ctl c91J'o 
(A) ifiO)ftJlfJ'. WO))i§ttft;O)'J'ffit, \1,tl...T.:o 
(B) ~...tO)§a<.JO)Il::~l<::lJ!K!tc!tlll::o 
(C) ~<O)~if!lf(1J1C::O)Jt!Ji!£1.!:Vitlfto 
(DJ ll!it-,~!'i!f'lcmill L...tto 

[!liB: I struggle with ... .. .... cmill~Q/ unemployment 
~~(!f'l) 

"f ~ $ 94 1;:: she has worked tirelessly with the city 
council bl5:Q. ................................... 



No.95- 97 

Questions 95 through 97 refer to the following news report. 

Good evening, this is Emmy Adams with KNBC Radio. 
After months of discussion with representatives from 
various fields of society, the city mayor, Rose Caron, 
finally authorized plans today to 0 rebuild the old 
Scarlet theme park in the city's Northeast district. She 
announced it at a press conference held at Ritz Camel 
hotel. She said that the ownership of the park belongs 
to the city and 0 the exact location of the park still 
remains to be determined. When completed, however, 
the park is expected to serve as a recreational place 
for the 350,000 residents in town. Not only that, G!!.. 
is expected to create as many as 200 jobs and attract 
many tourists from other cities. Construction will begin 
on October 3rd and is going to continue for 5 years. 

~Ia lliO:' w 

l!llfll 95-971;1:. ;~O)=:J.-AICI!Il~~'OO)L'~ o 
t:AA<tfvld:. KNBC Radio 0) Emmy Adams L'~. U~0)<!3:<!3:7;1: 
51ff1J'SO)It!&~C:O)~:IJ.E31<=btt~la~'tf¥"L. Rose Caron ffi~ld:. 
:;$:8:::>~ \ICffiO):jtmlt!!~ICIJ':J"LO) Scarlet 7-7? I C-?'tf!llJ!~ ~t: 
C:'tK'filJG3:Gtt. i!li3zl<l:. t:fl't Ritz Camel ii\'TIL-L'IIIJIJ'111t8Ci'l~ 
fJ.O)RiiL'R!&G3:Gtt. {8!3zl<l:. 'T- 7?JC-?O)ffi:f:Hrtl<l:ffii<=SIIG. iE 
Mf7;1:.lllt!!l<l:t:f\IJ'S;~:q::~~C:Klitl3:GT.:. GIJ'V,J:IJ'S. ~ICI<l:t: 
O)':f- 7?1C-?I<l: 35 JJ.A.O)ffi~O)[..t?IJI-~3 /ll1§&l!C:G "[O)liJIJ't 
!l!tt~t:C:IJ'Jl!lr.ienn'3:~. ~nr.:l:tc7;1:<. 200 t~O)Ii!fl't~ch 
:±lG. liJIJI(J)SJIJ'S'O:*:~~ffi!f't~ 1~::>11~'00)C:Jl!lffl<!f\3:~ o il! 
&l!l<l: 10 1'3 3 81<=~3: 7> "L 5 ~1Cbft7> "Llil11Sn~.:y;:q::z;~. 

UB;±) discussion !!~/ various <!3:<!3:7;1:/ field 51!f/ 
authorize ...... 't&llilJ~~/ district ltl!~/ press conference 
BC!'lt~Yl/ hold ...... 'tBHRil'lS'~/ ownership ffi'trHI!/ location 

.iiPii. lliill/ serve as ... .. .... O)lll:;!;IJ1t*1t~ / recreational 
L.t?IJI-~3/0)ft61)0)/ resident (±~ 

95. What is the report mainly about? 
(A) A new public space 
(B) A new parking area 
(C) A new city council 
(D) A new conference center 
t:O)L.t;t:- Hd::±ICP.JIC:JI., \"[O)i:JO)L'~IJ', 
(A) lfil.Ji.,\~~A-"'-A 
(B) fli l.Ji., llim.tl 
(C) ffil.Ji.,\ffilft~ 
(Dl m LJI., ~~mta 

ffflO):lt~lt!!~IO:::b':J't'0)7-~ H-?1,ri~JH!9.QJ cl-\3 
=.::~.-;va:on:. (A) tJ1iEIWc1J:.Q. 

96. What has NOT yet been decided? 
(A) Ownership of the park 
(B) Location of the park 
(C) Number of future visitors 
(D) Date to start the project 
3:T6~3: 7> "[I., \7;1:1., lt:C:I<l:P.JL'~IJ'o 
(A) IC- ?O)ffi'fHI 
(B) IC-?O)!Iffi 
(C) ~31w.HR!Itm 
(D) :tmii? H7.lllll~8 
"ffll!ll!l 961<::. fJC-?O)iEOi1J:!llt!! (exact location of 
the park) lei:. a:r.:~:lf:c!ft't'l-\1(1:!,\J ci!I!-"'Sft't'l-\.Q, 
-t0)3'3'0)~J.l\!O) (B) fJ'iEIW. (A) fJC-?O)PJTJitiJ lei: 
city 1<::35-6>. (C) fjq*O)*t.,;nmJ lei:. f35 JJ.A.O)~{±~ 
O)~~O)~mJ c:*:a;b'ictJ'~il:,ihb'!lz:-snn ,-6>. (D) 
f7DVI? 1'-0)fJIJ~BJ IO:::::>l-\'t'lcl:. f10 1'3 3 BIO:::llAll 
rJil~J ciill-"'Srtn,-6>. 

97. What is being said about the new project? 
(A) It will be open to the public for free. 
(B) It will help improve the local economy. 
(C) It will invite many people from abroad. 
(D) It will serve as an important business center. 
t:O)ffil.Ji., OD:JI? HC::>i., \L~C!f\"Li., \~t:C:Id:PJL''lfiJ'. 
(A) liilf:lL'-~IC:b'!lll<!fl~t:C:IC/6~o 
(B) lt!!i'fO)fl,~'ti!lli!I~~O)IC1i:IL::>. 
(C) ;fjj~IJ'S~ < O).A, {''tD'JiUmt ~t:C:IC7;1:~o 
(D) m~16~:J;;tA""~C: G "[O)jlWJ't!l!tt~t:C:ICTJ~. 

r2oo t~O)Ii.i!ffl1,r~ih-tl:l ~..,. 13b'O)IIIJb' st~:*:MO)f*rr~ 
1,rsi~-:JI:t.Qt~O)cJtllffl<!rta:9 J ciill-"'Srtn,-6>. c:: 
t11,rfmj}!ilo:::a;e:6bn: (B) tJiiEfW. 

•••••••••••••••••• • •••••••••••••••• 
No.98- 100 

Questions 98 through 100 refer to the following excerpt from a meeting. 

Good evening everyone. I'm sorry it's a bit short notice. 
0 I'm here to let you know how it goes with the 
upcoming merger with Salvato Pharmaceutical 
company. I know you are concerned with such a big 
event at hand. And yes, 0 a lot of money was already 
spent on t his risky business and you might think our 
future is at stake. But you don't have to worry about 
it at all. I've consulted with as many organizations 
as possible like credit rating agencies and banks 
and all of them have concluded that it is truly worth 
taking the risks. In other words, it will turn out to be a 
profitable business. Also, ®we have agreed not to cut 
the workforce. But there will be some changes in the 
locations of our current branches. Now let me brief you 
on that. Anyone In the back, dim the light, please? 

~M 

r.llfll98-100 l<l:. ;~O)~Jil0)-!li!ICII!l9 ~tiO)L'9 o 
ch/6<! fv. t:fvlctfvld:. IU!II!ill<:/6? "LIJ'S~L'EI'l GZRStl3:ttfv. :U. 
I<Oct.IT(I:<!fviC. Salvato w;l!cO)!R~-"'~IM.)~'JtiC:JI., \LS;!JStt~ 
~ft~ICi:i:l\:1., \3'~ • (hT(I:(! fvld:. ~O)J;:57;1:;;1;:l!'7;1:L't!'C::C:IJI§iiijiC 
lEl7>Ll.l~t:C:L',i:)~C!ftLl.\~t:C:C:J!li.,\3:~. ;t;t. 'f-O)ii!!IJ. ~!lll 
O)~JlliJICf'('IC t:O)I!IIf.liliJ/6VImi<:JI!"\!><!(l "LStl. (hTJ<! fvi<O~f±O) 
**IJ'fB%\cl!lbn~IJ'i:>un3:ttfv. ub'u. <h16<!fvlt. 3:?r.:< 
!L)~'lf~~~ld:Stl3:ttfv. fl.l<l:. f!!flliH111~1i"\!>l&ffiCI:C:. L'~~ 
r.:l:t~<O)$t!lilC:I!l~'tG3:GftiJl, ct:ti~O)IJA?'t.9filliliiJ1S~ 
C:i., 15f6!A't"FG3:Git. :J3:tl. ~(ll;;;ftJ~'t~iG~:J;;tAIC/6~r.:~ 
5C:i.,\5t:C:L'~ o 3:tt. ~tlld:i:tJUil'trJIJ)ll.JTJI.,\t:C:L'SllG Ll.,\3' 
~. ft!CG. ~tiO)IJUfO):iUtO)!JffiiCI<l:. 1., I< :JIJ'(})~J!IJ1S~ L'G<~o 
5o L'ld:. ~O)t:C:IC-:>1., \"['J=lfii<=IIIB.Il<!tt"L <ICC! I., lo l!t~O)IiJ51Ct., \ 
~75. ll«B.Il'.!:llfl< G Ll. \ftfCI13:~1J'. 

Uli;±J short notice llllll!li1C16?"LIJ'SO)ii!i;!l/ upcoming *~-"' 

t!'/ merger €i#V at hand §iiijiCS~/ at stake J'Bllii<=Ofv 
G "L/ consult with... .. .... C:ffi~9Q/ conclude li!i~'t~'lf / 
worth ···· .. O)fillifiiiiJ1S~/ profitable :fiJ~'t~iG/ workforce 
i:tMliil/ brief 'Filil<=lllll1l~~/ dim the light ll«l!il'tll3< 9~ 
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PART4 
98. What is the purpose of the talk? 

(A) To announce an upcoming product demonstration 
(B) To explain about the progress of a business deal 
(C) To announce a new medical product 
(D) To encourage employees to find potential consumers 
C::O)~O)§ili.JI~{O]L'~IJ'. 

(A) l!lliffiC:ill:>t.::~6aO)~)iillc:-.Jt-rnnstr~.::e: 
(B) i:::":J;f.:A:Q:;!J;O)i!tf&IC:-.Jl,Y1:]$1Bjj9~C::c 

(C) ~lilA \ll!18J(/it,IC:-.Jl, \"(~!i!<9~.::C: 
(D) f±~IC:'HI21CJ:Ill81c!:.l'l-.JI1~J:'S~~C::c 

[llEt l product demonstration ~liii O)*jjlj/ potential 
'fl~I(J:. iMtEiliJI(J: 

it!ll1:1tcO)fliJtlc::Jt-'n±aO);:r-~~l.N IJII*< r.::~lc:~BFI 
~~1'3. 'tO)Liiml5\l51rc. merger rl1:5Rfli#J ~IE~ (B) 
1<1: business deal ri@ll.N51J C:-lilll:il::Vn\0. 

99. Why are the listeners said to be worried? 
(A) A big investment is involved. 
(B) Their jobs require new skills. 
(C) They have to move to new locations. 
(D) The company is shutting down the business. 
lllll!'¥1~. 1CJ:tt,i:>~1cru n ~~c~t>n n ~~O)L'91J'. 
(A) elil'iO)l.l!~tJ1rl!lt>:>n ,~. 

(B) l!RSO)f±IJJIC:fJiul, \~iilliJ'~~c1CJ:~. 
(C) l!RSI~ffiL.,l, lliifi1C:3S1CJ:I1ftl<t1CJ:S1CJ:l-' · 
(D) ~f±l~ll~1c!:l9l.t~~. 
[~;±] investment JStjl 

~% L;'FI<l: . UJEW1'~l,r~:JO)=l:J1ftU!I11<l:tcJ:l, \c VC. l't'R 
Bll 99 c rvc::lc:IJA?l,!:W3HH';fb'nt>n-ct-,.QJ cl11l 
~"(l,\.Q. 

100.According to the speaker, what did the two companies 
agree to do? 
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(A) Give up a risky business 
(B) Share any future earnings 
(C) Open up branches abroad 
(D) Allow current employees to stay 
Aliu'Ftc:J:~c. 2 -.JO)~f±l~{5]1c!:9:@C::clc:I6J~ut.::O)L'91J'. 
(A) !ll~ili.Jt;;:IJI3R1crl!li~9:@. 
(B) f.H!W)JlXiDi1cr:I=HH:@. 
(C) ;!il9HC::itf±1crlllll2'~~ . 
(Dl !Jlt£0)f±Jil1cr~O)a<a<~t±lc:cca;str~. 

fJi.i~O)flf!IJU.QC: L; c. l'~llB 100 C:. we have agreed 
not to cut the workforce r~WJ:tJO)~U~I<l:l;1J:t,\C::c~ 
fl~L;r.::J cl11l~snn,0. 



101. The CEO was too busy to attend the board meeting, 
so his assistant cast his vote for him instead. 

(A) he 
(B) his 

(C) him 
(D) himself 

leiQ*&~i!fffitl;:l:~i';l;I;ICtt L., < "Ll&llil15l:~1Ctl::JI!!;C:~i'd:b1 :::> fi:.O) 
c:. ~0)7~~9Y~~~O)r.:.~~~bo~m~~t_,~ 
(:iB)l) cast a vote !2!9i~~.Q/instead itbOIC 

for oneself ~ro~5 'Lt., \.@c.!f!2iF.\ G 'LI<tt., \l:tfd:t., ' · ~PIT I;: 
~~~~~®§~~~<.@~~tel:®~. ~~~®§~· 
(C) b'il~t)]tc. tt L,t., \CEO ®f"l:b I:J 1;::~!} b'l~B'lf9 -6> c 
1,\St:C:~. ±~!ic-B!Vc:J:\,\®~j'q!liilft~~l<tgj'LI<ta; 

Sfd:t.,\. ................................... 
102. The small business owner was unable to take out a 

loan from the bank and had to find another way to 
raise capital. 

(A) of 
(B) to 

(C) by 
(D) from 

'fO)IJ,~u~~O)J¥Si:l'l<l:. mnb'Sitlijll~ilJSn9'. jll::$:~l.l 

~.Qfi:.~0)8JJO)J5iii~~~UI:tnlcti'd:Std.b'::>Ti.:. 
(!ili;±) small business JjiJtlli!/ take out a loan JlliJl'l!:yelj.Q 

~PIT®~® take out l<tC:t:b'b'SfciJb'~INI:Jtll9t:c~ 
~&9-6>.mfi~SaG::ll G~~S5t:c~~StllPIT~& 
9~rn~ (D) m~t)]r.:. ................................... 

103. All employees must~ the number of office 
supplies they obtain from the administration office. 

(A) restrict (C) restricted 
(B) restricts (D) restriction 

~ro.:z:0)~!¥1jtl;:l:. 1\lf.llBilb'S~I:tlllZ.Q!ilf:llfllffi\O)~~:tiiJil&L.,i'd: 

l:tnlcti'd:S1J:t., ' · 
restrict :ti~Jil&~.Q/office supply $f:llfllaf,/ 
administration office 1\l'f!lllll 

WJ~fc.l must ®lf<0 1;:1;t!ll1Jfc.I®Jilt%b'< .@~~tc:J:®~ (A) 
b'gj 'LI<ta; -6>. ,3,~b L,l, \ai,85Jt.!: iiMiFo~ltlil<tllfjf!ll t.!:b'l:t9'. 
~PIT®~lf<~~L"m.!f!<'!!IJri1i GJ;5. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

104. Their sales pitch is that you can use this device for 
both your home and your office. 

(A) both (C) none 
(B) neither (D) either 

~S0)"\2-!v~ ~-?1<1:. i:O);&!lllb1"K;;C:~UO)c5SC:M~ 
lflc~.Qct.,\5<:cr.:. 
(l'.li):±J sales pitch "12-JL.o~ ~-?. :Yffi:lt-6]/device ;&!11!1 

f§IMJ!U'C~®ro,M. ~ii.IT®13t0 1;: and b'®-6>®7:. fA c 
B 'M::::>c't,J ~~-~-6> both A and B b'~t)]t.:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

105. The deadline for the employee performance 
evaluation is next week, so if you need additional 
time, p lease let the manager know. 

(A) know (C) to know 
(B) knows (D) knowing 

~~O)fii.Jf.lW!'/:EO)IIil~t;TJ 0 l<l:*i!!lTJ:O)c:'. t1 L.,. t1 5:!-' L.,Bijflllb' 
£,~1J:Silll~lcmsttz:<n:~~.,,. 
(81!):±) employee performance evaluation f!Jf:ll8ql;:E 

~PIT®~®IIJ~ let btl:::::; 1'-t.:. ff~II.JaEJ let ®~01;::§9'-.J 
~® the manager b''tf'L. ~PJii;:A..@§~tiHili~cl<th'll 
!lliJfl!lf*itc:J:®c. II.Jf<'>!®lilt%b'~t)J • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

106. You must have a solid business plan and use your 
money wisely to compete with larger companies. 

(A) wisely 
(B) wise 

(C) wisdom 
(D) wising 

El:71tc:>J::O;I;:~i'J::il::~c»A5tc~ I CI;:I: . illl~i'd:fJJ!'f!~i!!Jj~IZT 
""C. ill~J.!:R<ll!!bUI :tnlct1d:S1d:l.. \. 
(!8)1) solid titd.. G::>IJ'O GIC:/ compete with ... ...... c~5 

~PIT®~® use your money a;z::<:::SZb':TUS~-6>®~ . ~ 
PITI;:I<ti'iiU~ (A) b'~t)]t.:. ................................... 

107. People are confused by constant fluctuations in the 
market because they give no indication of long-term 
trends. 

(A) indicate (C) indicating 
(B) indicated (D) indication 

}..ql;:l:l!J~O)~~IllJT,J:I.,\~!fhi C;m5\.t_, LI.,\.Qb'. 'frtl;:l:i·O)~!IJJ 
b1 lltllll8".l1d:~i6J'l!:l'R?tc<ffiL., LI.,\TJ:I.,\b'SC:®.Q. 
(18)1) constant ~~llll1J:1.,Vfluctuation ~!IJJ/ 

indication 3Xn. ~1;~/long-tenm &Jlll8".JU 

ft!!IIJ~ give O)§~~®ct:0c. no c~lll~ of ®f!lll;:l;t 
~fc.l (D) b'~t)Jtc. 

••••••••••••••••••••••••••••••••••• 
108. Since there was still a lot of confusion, the boss 

decided to~ the company's position to help 
everyone understand it. 

(A) extend 
(B) clarify 

(C) reduce 
(D) amend 

b'U IJO);tili5Wi'd:i15J.b 'LL. \fi:.O)C:. U~l<l:. Cb1d:b11YlWfc:'~ .Q 
J:: 51C~tt0)1!l.Q"c!:IIJlSb'IC~.Qi:C:IC L.,tc. 
(f.cl!;±) clarify ...... ~IIJlSb' IC~.Q/position Illi 

,3,~bl.,I,\IIJ~5J~~~3iro11Ui. §~~position IJ't:::; 1'-t.:. 
fiilSLb'i!B ::> 'L. ~t±®Il:l~t.!: l <t ::> ~ I:J 9 .@J; 51;: Gt;:J 
Cl,\j~g~. (B) fB..EJSb 11;:9-@J b'§?!.\. (A) l<t ni!;G 
9-@J. (C) l<t f~S9J . (D) ld: f~iE9-6>J. . ................................. . 

109. Once the second restaurant opened, it took little time 
to expand the franchise and launch more restaurants. 

(A) opens 
(B) opened 

(C) to open 
(D) opening 

2ll)§O) [.;~ l'-5/bllliJ.S~.QC:. 7-I-Yk!i'l!:l!l;:;I;:L.,Z:~SIC~ 
(0)[.;~ ~5Y'l!:rlll.S~.QO)ICI~c/vC:!Nil!.~l;:l:b'b'S1J:b'::>!i:. . 
(~;:± ) franchise 7 I-/05/ launch llll/i5~ .Q 

Once l;:iJ,l1J'ntci'iiU 8liJim®IIJA5Jb1~PITI;:fd:? 'LI, \ .@. ±1m 
®llfjifi1Jb1 took c~~fd:®l:. llfjffi!Jb1-B!9-6> (B) opened 
IJ'iEW! • . ................................. . 
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110. Companies spend a lot of time and money looking 
over proposals to see if they are feasible, or if they 
will be too difficult to complete. 

(A) capable (C) probable 
(B) feasible (D) responsible 

~~ra:. ~<CJ.)B?ifliU::J:A t--~1J'I:t-cm~m~~t-JL.,. -t-nb•~ 
mCJtmb\ ®l>l, 'lcl:i.ift1t~l>O)b';J~:~;~;ri:mm~O)b'~*IJIYi~ -6>. 
(I!B~) look over... ······~~t-.f~.Q/proposal 8timi. ~~/ 
feasible ~mi3Jtm~ 

13,-c!b LA, 'm~SEJ1c!:i1M\If:I]Jmld:. ~tt\9:Q~SE.Jc~ < ti3 
0)1J'1c!:!f!lJii9:Q. ~PJiO)mJO) they ld: proposals rm~IDJ 
1d:h!:t'*9:QO)"t", (B) feasible f~mDJ~~ta:J tJ~~fCid:~:Q. 
(A) ld: f:ij~ta:J, (C) ld: f-t-:t.NI51J~3ta:J, (D) ld: fl!lff 
1]\i!D:Qj. 

••••••••••••••••••••••••••••••••••• 
111. The department will have a meeting reaardjng the 

cutbacks that will come into effect next month. 

(A) without 
(B) between 

(C) regarding 
(D) following 

~CJ.)B!HB!cl:. *1=31i:~mlictl-6> L: c li:~ ~ <:t, \.Qtill)HI:;Ii: 00 L., 
<:, ~tii~lm<L.cli:~~C:t,\-6). 
(I!B~J cutback ti-.1!11:;/come into effect ~mlicfl.Q 

13,-c!b LA, 'WliiDK5.11d:iii3\IBJJm. ~PJTO)iJOfiO) 2 ::>O)~!E]O) 
00~1d:lil~ L.,~3. ~!10)7-~b' cutbacks ftiml11:;J 
li:009."6>ccr.:ct.,'3P'l@ta:O)"t", r .... :.l;:mJ t.., -cJ ct.,' 
3 M'*O) (C) b'IEM. 

••••••••••••••••••••••••••••••••••• 
112. Several estimates from different construction 

companies are being considered for our new cutting­
edge headquarters. 

(A) estimates 
(B) estimating 

(C) to estimate 
(D) estimations 

b1J'tlO)Wfl.A\fii9t~CJ.):$tl~JIIIi::Jl,\"C, ~~l>I!K9:~tlb'6 
O)t, \:J( 1J'O)JliHDb~t-Jcn <:t, 'l>· 
(li~J estimate f!fat!J/cutting-edge ffil9t~O)/ 

headquarters :$$/estimation m~ 
~PJiO)l!Bid:3tO)±!iB"t", m8fci.l several ft.,'< ::>1J'O)J c 
trom ... li:®tlilic!tt "Ct., ':QO)~, (A) b'IEfWc!f!lJWi"t"rr:Q. (D) 
=tJ~fa.lr.:b'. ~'*1J'iD3. 

••••••••••••••••••••••••••••••••••• 
113. Currently, next year's operating budget iLbmDg 

examined by the board, but everyone can likely see it 
by the end of next week. 

(A) was 
(B) will be 

(C) is being 
(D) has been 

ma:, *£F0)23~.:Pl.'!J1J'lllUiN:~cmmcn-ct,'l>cL:~tc.b'. 
tc.nt~b'H**cli:l~~n~~l>L:cb'crf:~5tc.. 
(li~J currently ma:/operatlng budget ~i!.:P~/ 

examine mfi9.Q, r.l'l~-6> 

t§iifiO)itl~ Currently b'S, .:P~~8'11J'.ijlf£ftbfl"CL,):Q 
O)rccbb':QO)"t", ~r±JmnmO)~mJJtm1c!:~~c!tt:Q (C) 
tJ'IEMc!f!lJl!i"t"rr:Q. 

••••••••••••••••••••••••••••••••••• 
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114. ~the corporation did really well this year, 
shareholders' dividends were the largest ever. 

(A) While 
(B) Since 

(C) Although 
(D) Unless 

-t-CJ.)~tti~~£Fc ""Ct~i!mb'~b'~ ft.O)C:. f*±"'CJ.)~~l?tr~ L. 
n*ccfiilt~~b'~t.:. 
(~5±) shareholder f*±/ dividend ~~l?i 

~~~1J'fii7\:li:tcl: :> t.:O)Id:~:ttO)~ili1Jt~1J' :> r.:b' StcJ:O) 
c, m!E131d:~9ti*1CZEJ (B) Since b~~t)]. 

••••••••••••••••••••••••••••••••••• 
115. If you encounter any problem in the restrooms, 

please contact the maintenance staff without delay 
and they will take care of it. 

(A) maintain (C) maintaining 
(B) maintained (D) maintenance 

55t!mPJTCJ.)t!J7!fO.Jb'fS:IIm~f!:JI:tt.:6. t.:t0::"51i:i*ct=r@~~li:im*li 
u<:<tO::cL,\o ~5~nrct, 11Sl5b~-t-nli:~tt\u*~o 
U!i}±) encounter ...... li:I:H~5/maintenance staff i*ct=r 
!§~~, i*lij!JB!tiil/without delay illltiJ~ <, 1ttc."51<= 
<~fa.] +~86) >O)L, ){)tsb:Qfiti~fa](i:::>l., )"('fM.J5 "('l, )Qo 

maintenance staff "t" r~~:j§~fi, ~~!8!~J ctci::Qo 

••••••••••••••••••••••••••••••••••• 
116. Office furniture that needs to be~ should be 

reported immediately. 

(A) boosted (C) mended 
(B) improved (D) reinforced 

~m~ -6>~1\!CJ.)®.Q:t?-< :A tU51~. ~ <:'li:~ecn~l:tnra:~ 
5~L,,. 

(ii5±) mend OJ*ll~-6>/reinforce ...... ~tm~~-6'> 

ml~f-t~!E.I that 1;:71J1J'fl-6>161J~~~ G "Ct., ):QO)Id:, )tO)± 
~office furniture fa:O)"t", mend r .. ····1d:~fi!lg:QJ 0))§ 
~71S5.1 (C) mended b'fiit>EI?&r.:. (A) 0) boost ld: f ...... 
1c!:!S7\:c!tt:QJ, (B) 0) improve ld: f .. · .. ·1c!:C5(@i9."6>J, (D) 
0) reinforce lei: r ...... 1!:MJ~g:QJ. 

••••••••••••••••••••••••••••••••••• 
117. If the board of governors ~to the terms of the 

contract, it will take effect on the first of next month. 

(A) agreeing 
(B) agrees 

(C) agreed 
(D) is agreeing 

l!IJJ~b'*f!t:li:tirA~nrct, ~O)~t:tJI~*.F.IO)VJAtJii:~9JJc~l>. 
(1ii5±) terms of contract ~r-.J~f!t:/take effect ~9JJii:~-6> 

~1t=1!:~9iU86Jfmcld:, .ijlf±~:fi!Jc**O)t: c 1c!:im~:QO) 
"t", ~f£~ffi!J~i!5:Q (B) 1Jt~t)]tco 

••••••••••••••••••••••••••••••••••• 
118. Being frustrated db the slow progress on the 

project, the executive director decided to find out 
what was taking so long. 

(A) on 
(B) for 

(C) with 
(D) through 

~B.!.I!Slfifil~. ~CJ.):/D~I? j-.O)j!ljb~iiiL,\L:cli:~jil(!, fii1 
li: ~lv~li:~lmb'b'b'~ "Cl, \.Q0)1J'l.l9~.Q L. c li: L.,tt. 
Ull5±) be frustrated with ••. · ..... li:~~n:/progress 
iili/ executive director O.I!Slfifi, :I;';B.!.I!Sltifi 
frustrated c c =tJ li: ff b tt ."6> iW m fc5.lld: (C) with. be 
frustrated with ... 1!::1J'r.:* IJ c L., "C:Yl;:t "Ci!Si: 3 • 

••••••••••••••••••••••••••••••••••• 



119. Beginning next week, the sales team must complete 
their reports so that we can make the presentation to 
the committee. 

(A) although 
(B) because 

(C) but also 
(D) so t hat 

*~1.l' S9iilll"L. ~~7'-L.I<Ui..lt'51.l'~lil~l;: 7vt2:-t1.l'l.'~ 
.Q J; 51;: v ;rt- l'-~'imle1t1CI:I:tttlcttcJ: StcJ:l-'· 
[Mi!l committee ~Jil~ 

m~~~~D~.W~W~M-~e~T~.~-7'-~ 
ld:W~·~7Ciil\ett~~~1J'C!D~j ~ f'IM.:'51d:7Ltiz:.; 
T~i:~tJ'C:~~J ~l, \'5lcfA..EI??.II<:fSJ3i~ld:. §fi\J~:N 

T(D) so that f ...... T~t.:6DI<=J tO:., ~Pii~~01<:C!5~ 
can tJ't::.; H<: tcJ:~. ................................... 

120. Because of the~. redundant employees were 
either laid off or placed into different positions. 

(A) merge 
(B) merger 

(C) merges 
(D) merged 

li::!i~!#O)tclll. *llll.A.Jillci:-~Wfli!t-tt.Q1.l'!\:lllfii~t-ntt. 
[ ~)::!: ] merger (li::~O)) \3"111/redundant ~JllJ(I)/ 

lay off ... ...... ~-~WIIi~.Q 

~Piil<=ld:Jafol the ~~01<=< ~~~b'~~. (B) tJ'<::.fll<: 
~"Lid:~~. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

121. Many companies are criticized for unethical 
practices in Third World countries, where they exploit 
cheap labor and weak laws. 

(A) unethical (C) penurious 
(B) tarnished (D) blemished 

~<0)1i:'~1.l'- flilll~cO)~ItJJt>~l4!(7)~~~~;:::>1:ti6u1CI:c. ;g 
=t!!~O)E!il~.<cm~lAl11191.J1CI:i2ii!Jcllt!f!Jt-n n ,.Q. 
!Alii!] criticize llt!f!J~.Q/unethical ~~~l11191.J1CI:/exploit 

...... ~~t,\'t>(I)I;:~.Q/Iabor ~ltJJt.J 

ilfllli< c:~9J'fJJrfJ ~l!fG§!it;J:;nm~~m 9 ~~ld:il!:!t'efi\J c 1c1: 
tJ; l, \fJ!IllJt;J:~C: (A) unethical fillifti<=&9~J 1J'lit.i13??.1 
tO:.. (B) tarnished lei: f)~e .flt.:J. (C) penurious lei: f tiiit~ J, 
(D) blemished lei: f)'!§.fl~C!D~. ~l:i\~C!D~J. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

122. Employees have come up with many ideas and most 
Qf them have received positive responses. 

(A) almost 
(B) most 

(C) some 
(D) most of 

tlJil1.J1~<(7)7'-1'7'7'~t±lG. =tttSO)I ~C:A..clci:~;:E91.J1CI:Zi!'filli 
~~l:tlt. 
[Mi!J comeupwith ... .... .. ~~t-o< · li;\i<~.Q/ 

positive ~;:E91)1CI: 

iEHi l<=it~~~§fi\J~ them tJ'~"L. have received ~:± 
KBI<:t;J:~<::~b'l.'~~~ld:. (D) most of. (A) almost lei: 
iiJ!WcJ:~l.':±~ l <: ld:t;J:.flt;J:l,\. (B) most~ (C) some lei:. 
~f<il~®c:~mCJiilltctJ'ft~~~®c:ld:~ot;J:l. ' · . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

123. He thoroughly analyzes all the information available 
before making any financial decisions. 

(A)thorough (C) throughout 
(B)through (D) thoroughly 

W~l<~:~®iffic(7)5:.11flli~~.Qiii:JI;:, =J=f;:A..Q'li-"'"LO)rn~~~/ElOIY'l 
(;:51~/T9~. 

[!Ei)!J thoroughly llli/El091.Jf;: / analyze 51~~.@/ 

financial ~if:((l). ~litO) 

~Piild::±6B~.:::A.ltr.~~~~II.J~~fllli<=C!D~~l.'. }..~~ 
ld:iU~. 3Z~1J'St.J. )}~lei: fllllfiti<=J T~Cl. '5~1J'EI 
?&tO:.. ................................... 

124. The problem with W2!.!ii.nglate at night is that it is 
difficult to concentrate with drowsiness setting in. 

(A) work 
(B) works 

(C) working 
(D) to work 

~ilil< l;:f±I!I~~.Q<:C:O)Il!Jrl!lcl:. ~~1.l1H-=>'L~"Lmcp~.Q<: 

c1.l'c~1CI:t-'ct-'5 <: e:r.:. 
[Mi!l late at night ~iii< !;:/ concentrate mq:,~.Q/ 

drowsiness ~~ 

®111~~mu~O)fllll.'~f<il~lhfal~~i!iiJ~FoJ~I<=T~~~d:IJJ 
~faJtcJ:~l.'- (C) working 1J1!EF!1l. fiiij!ll~~~0 1<=1d:~~J 
ctcl1~;t "L (A) t-> (B) HMii:~1Jit;J:l,\J:51<= L...J:5 . . ....•...•..•.........••••.••...... 

125. By the time everyone heard the fire alarm, the f ire 
had already spread to two rooms. 

(A) Except for (C) Even though 
(B) By the time (D) In as much as 

O:!lv1CI:1.l'*W~~i!li0)H~IIIlt, lite ~1;:1<1:. *O)=Ficl:9l.'I;:,J,ft 
::>(l)m!/5!1;:/Z;I.JI-:> 'L\-IT.:. 
[Mi!l fire alarm *1-11~~~~ 

~Piil<=ld:W~iJJ<m~f<iltJ'I31eb l....'-'~c: !Al lei:!!*< . 3Z 
WiLt . (B) By the time f ...... ~-g~~~~l.'I<=J Cl.\5~ 
f!ll'l!:~9m~faJ1J1 EI??.Itc. (A) Except for lei: f ...... ~i!*l.' 
"LJ. (C) Even though lei: f .. .. .. l<:'tl1J' 1J'P59'J. (D) In 
as much as lei: f .... .. tcJ:~l.' ..... .. l.' ld:ii5~ 1J'J. . ................................. . 

126. Ms. Anderson has shown~ capable of meeting 
the challenging demands of numerous unsatisfied 
clients over the past years. 

(A) she 
(B) her 

(C) hers 
(D) herself 

<:O)J!lfFfll.ll;:brc iJ. Andersonefvlcl:. ~~~Jii-:>tc:*:~(l)lll 

1!;1.J' S(l)fi Gt, \~;J(I ;:lti li Sn.Q<:C: ~BiiBJl Glt. 
[Ziii!l capable of ... ...... 1.J'c~'L/challenging H Gt-V 
numerous ~~G)/unsatisfied ~~1(1: 

~Piild: has shown ~§fi\Jftl!i~~i:0. fAnderson ~A.. I d: 
82it.i::::Cl. \51ll§:1J'l!:~::> l:l, '~~'l!:J'!ttt.:J ~l, \5yi;Jg 
l<:t;J:~~b'EI??.It;J:~C: . ~!lftlft~f<ill.'C!D~ (D) herself tJ'lE 
ffl. ................................... 
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127. The presenter illustrated the idea with an example 
from her own experience. 

(A} illustrated (C) uncovered 
(B)unearthed (D)exchanged 

~3Xtfl~. -=fO)~;t ~. ~~13:§JO)~U1J\ S0)~01J1c!~:) L'~BJ} 
ut.:. 
U!H:fJ presenter ~~~/illustrate ······~fW~9-6> · f?IJW/9-6> 

~~'ilfi'J'01J€~1Jffl G t:l6 ::> ~ t> ~;ttt: < ft;Qct, '3 p;;Jgz; 
f······€01JWf9;QJ ct,'3~11t0) (A) tl'fil=t:JJMit}JtO::. (B) 0) 

unearth 16 f ...... € !i! t> lli 9 J. (C) 0) uncover 16 f · .... · 
€~~9;QJ. (D) (J) exchange 16 f ...... €~~9;QJ 

••••••••••••••••••••••••••••••••••• 
128. Because Josh knew most of the people at the 

conference, it was easy for him to find someone to 
talk to. 

(A) alliance 
(B) conference 

(C) audience 
(D) contribution 

Joshi~~O)~!ftl<:t- li.:liJcA.,cO)..A..ft"51c!9tl:) L'l-\t.:O)c. &~ 
um¥~~ :JI't -6>0)1~flii!l!t.::) t.:. 
UB5±J alliance 1.6ti:JM!Ri/conference <*'C'tcl:~itO)) ~MI. 
*~/audience tmm. ~!Em/contribution Jllili.l: 
3Z~l:. *~O)Ai'J'm~.S~PJT€m9:8B5.1 (B) conference 
1J'~t}Jt0::. 

••••••••••••••••••••••••••••••••••• 
129. Henry Ford, wtm is often hailed as the father of 

modem factories, is sometimes also seen as a rather 
brutal capitalist. 

(A} who 
(B) whom 

(C) of whom 
(D) for whom 

Henry Ford!~. ul~ul~l.JUtO)IiiQO)~n:ctt1txSfl-6>1J\ 
c 'C'I<=I~fi!il't~~O)ta:t-'i1l~±.Sitf c~Y!ta:cn L't. ,.g. 
[!B5:±J hail ...... ~MJ.d.>-6> · f1Jif!9-6>/brutal 1i!li1S~GJtcJ:l.\. 

~~&ta:/ capitalist Pt~±.fttf 

mlfRdt;BSBJ who 1~13\~t> Gl, \*i€~91t!l9. ~PJT(J)~?;> 
I~WJg6] is tl'®;QO)ZO. ~~0) (A) who tl'JMt}JtO::. 

••••••••••••••••••••••••••••••••••• 
130. Once the manager realized the office had been 

broken into, he made everyone check to see what 
was missing. 

(A) had broken 
(B) was breaking 

(C) had been broken 
(D) was being broken 

BBHtr~::t:J-{ A1J~'f'~@.Acnt.:c::cr<=~-='< c. ta:<ta::)L'"'' 
-6>~0)1J'ta:t-\fJ\c 51J\ ~ro:filmc-ttn:. 
Ua5:±J break into... .. .... (;:'f'~l<:ii.A 9-6>/missing 
t(J:(t(J::)L'l.\-6> 

:t7-< AI~5/Bt$1J'A. ::>t.::O)I6~~9;Qft.lt0::::>t.::(J)"'C, ii~ 
J..~ijiJO)~:ttJ-c®;Ql§l~:ffi7tJ''3'~t> Gt,,. ~t.:. ~5B1J' 
office ~O)"'C~mh!mi'J'ilt}Jo Gt.:i'J'::J t:, (C) b'iEIWtO::. 

••••••••••••••••••••••••••••••••••• 
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131. This energy drink is a refreshing alternative to water 
while you exercise. 

(A) refresh 
(B) refreshed 

(C) refreshing 
(D) refreshingly 

i:O)*ilfW:*'II~. imlht:PI<=*O)ftb IJ l<:ta:-6>. cb"f.>fJ\tcJ:W:Oi~ 
tc.. 
[~5:±) alternative ftbiJI<:tcJ:.Q~GJ/refreshing cbt->f.J\t(J: 

~Pfil6~gaj a e:;g~5J(J)ra,l~il5.QO)"'C. ;g~€~§ffi9 ;Q 
~ g ~ i'J' A ;Q. 1J.'t lit l:. (C) refreshing i'J' ~ t}J t.:. (B) 
refreshed t.:c. r~lf#i'J\~t>t->i'J'~5ti'-tli:~::> "Ll, 'Qj i: 
ci~~::Jt:Ga;5 • 

• •••••••••••••••••••••••••••••••••• 
132. Burt was known for doing his work conscientiously, 

always trying to get it done on time and doing it well. 

(A) conscious (C) conscientious 
(B)consciously (D) conscientiously 

Burtr~a; t;d.>l<:ft$1c!9-6>L.cc9t!SflL'e51J. 1.. \:J'tJ!IilfHJiMIJ 
ro:. ~"5A.,cfie55c G L't.\-6>. 
[a85:±J conscientiously a; t;601<:. fJii~l<:/on time Bilflll 
1m IJ 1<: 

~Pfili:I6!DJ.J!a.l€®§ffi9-6>iiJ~i'J~~~t.:. f:fE~UI~tt¥JJ€f± 
..tli;QJ C:1,,33Z1J.'ti'J'6. (D) conscientiously f*LitV.li~J 
tl'ilt}J. (B) consciously f§~~li:J c)mFcJ G~t, 'd:: 31i: 
~giJG t:Yl;t t:d5L: 3 • 

• •••••••••••••••••••••••••••••••••• 
133. The speaker encouraged his audience by insisting 

that, if Donald Trump could be a millionaire, so could 
they. 

(A) fostered 
(B) encouraged 

(C) developed 
(D) advanced 

-=fO)~G~I~. Donald Trump1J'i3J5!Hfl<=ta:fl.QO)t.J:S. ®ta: 
t.:t.:"5tc:)L'~5ta:tt-6>ct.J~9-6><:c~em1<t!J.j~-='17tt. 
UB5:±J millionaire sJJ~~ 

r®~t.::tO::::>t:a~~51~~n;QJ e:~mm€/iJh~Gt.::ct,' 
5 p;;J g ~ 0) -c. (B) encouraged tl' iM t}J t.:. (A) (J) foster 
16 f .. · .. ·€~im9-6>J. (C) 0) develop 16 f ...... ~~~~ 
t!;QJ, (D) 0) advance 16 f·· .... €tiim9-6>Jo 

••••••••••••••••••••••••••••••••••• 
134. The ongoing controversy over construction of a new 

casino js takjng the government by surprise. 

(A) take (C) is taking 
(B)taking (D) was taken 

wrut.\:t.J:J .IO)ii!A2:1<!60~:)Limfi9-6>~~~-=. ial:lf.Jict'l'm1<!~ 
fJ\flL'l.\-6>. 
[~5.:±] ongoing imfitf10)/controversy i!li~/take by 
surprise 1'm1c!~< 

casino ~"t"i'J'~S!c. ~PJTI~I6L:0)3ZO)WJgqJ1J'~~t.:. 
~$tJ'lmftctJct,,33Z~~O)c. m7£Jmft~O) (C) tl'JMW. 
~GBtl'=:A~~lf~O)c. (A) take 16A.6~t,\o (D) was 
taken 16~f51J=t:J,3,~t>G<~I,,3;tl~. ~!li1Jfmci63Z£'ttl' 
JMS~I,\o 

••••••••••••••••••••••••••••••••••• 



135. The most prosperous businesses are likely those 
that treat their employees well and stimulate them to 
excel. 

(A) plentiful (C) profound 
(B) abounding (D) prosperous 

lllt>WJJG n,,.Q:t~la;. Jl:l,\"(1,\nJil.~:ktJJI;::G. ~s1;:~<: 

.QJ;5!5J3'91J;:?;l;L'i5.Q 
loBi±] prosperous ~~L.,"(l,\.Q . stimulate ·· ·-~~3:9 · 
llJJi9.Q/ excel ~L'.Q 

businesses (;:jJ!Jt53*"gA~;a:)!£flrc,m. Ulit;a::;I;:!}JI;: G 
(CJ .. bL.,;a:i!iiJ~9.Qft~t.Jili\\:r}JG 'LI..\.Qcl..\3~'g1JO)l::. 

(D) prosperous t.Jii, \'5lct/vl31't.\tc. (A) plentiful lei: rH~ 
tJJ.(B) abounding lei: m!fii;:®.QJ,(C) profound lei: r~ 

1, ' · ................................... 
136. These days, cell phones are much more versatile 

than before. 

(A) very 
(B) much 

(C) really 
(D) so 

lliffL'I<i:. ~ffiliJ!c!I<J;L:.tliOI;:Jt,.,;"L9'? c:'::Fil~b'IZ;b'? Ll, \.Q. 
(!li;!] versatile !'ll~bifl:;l,\ 

It~~& more ;a:l!H!J1Hf.Q!i!IJA6Jicl:. (B) much. ................................... 
137.1t is important to choose the right university for an 

MBA, as it can have a strong effect on your future 
job prospects. 

(A) cause 
(B) effect 

(C) affect 
(D) origin 

M8A~Ifili39 .Qil:l;l)l;:. Gb'.Q"'~**~JD,JiL. c:'::b':k!Jll.'® 
.Q. I;J:tfi;J:S. -t-:rtb'®1<J:Jl:0)1\'Hf<O)~ftO)~iiYJG I;::k~fJ~· 
~~i:::>b'Sr.:. 
I!Bi±J job prospects IU~O)~iilJG 

3Z&'itt. lilHI~I;: r~·;a:~~.QJ cl..\31!11*0) have an 
effect t.J'ft:OiMII.Jt.:. GTcf:J'::>'L. ~PJil;:lcl: (B) t.Ji,J,~b 
Gl..l. (A) cause lei: r!i;il2i!J. (C) affect lcl:lhAWC' r···· ··l;: 
~·9-QJ. (D) origin lei: r~m. ~».J • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

138. The commercial,~ by the department head, 
turned out to be rather controversial. 

(A) approves 
(B) approved 

(C) approving 
(D) to approve 

-t-O):::r~-:>t>Jl.old:. gJ~P'J&I;:J;?l:jjl:Ml<!f\ll:O)n;b'. b'1<J:t:J 
tli!A~D1'13iL.c:':: 1;::/;J: ?ll:. 
I!Bi±l commercial (5V:t · 71/t:O)) IZ;l§/ tum out to 
be ... fa.EO·· .... 1;::/;J:.Q controversial Maji!jj!;MiO)S.Q 

tJ Y-;;>0)~0 . ~PJiO)iliJO) which was t.J'ul§~nTc-tM:>c 
r.:. L:O)li!i.Ailfl1Jici:±&B commercial ;a:*MiG 'LI..I.Q. iO 
~l;:jjijl8~ by !Ji$l'i< <:cf:J'S'O. ~l:t:!l!I;:1J.Q~:E11A6J(B) 
approved t.J'iMII.Jn: • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

139. Connie brought along many copies of her report in.. 
case there weren't enough. 

(A) unless 
(B) in fact 

(C) in case 
(D) otherwise 

Connield:. )Et)I;J:(I;J:.Qc:'::i,\l1t&:l,\b1Sc:'::. 18l:~O)Lnf-- 1--~ 

r.: < <! fvO)fll!;!!!ij '? c: ~ t.:. 
l!lli±l bring along ... · ··· ··~~?"L<.Q in case ... 
······9-Qcl,\l;ti;J:L\b'S 

mElia;a:fOJOO'O~t5'Gt.:O)Iet. J:E IJtJ < 1J51JI.. ~~ 3 r;:® 
~t.:'OO)tJO)L' (C) in case t.J'iMII.J. (A) unless lei: r······ 
L'fJI..\f:J'~IJJ. (B) in fact let r*~IL:Ici:J. {D) otherwise 
1c1: r~:o1J1.. \cJ. ................................... 

140. His .!li!!!.9ll!l£ remarks have offended many clients, 
which eventually cost him a good job. 

(A) haughty (C) transitory 
(B) cordial (D) faithful 

~0)(!.1tii;J:~bbl~(O)Il!1!!;0)ml~lftt.l. -t-O) ttl, \l_'. c:':: 5 c:':: 
51!Rid:J;l, \1±1)1~~5 L.c:':: I;:I;J: -:Jil:. 
li!i±J haughty L:5ti1<J:/ remark ~e offend ft~~ 

!Ht.l.Q/ cost ... - ...... l;:-c:'::i,\51ll11~11t>tt.Q 

rs~~ !v;a:1't®'l;l(l;: Gt.:J Cl.. 13 <:cf.J'S G 'L~:lE991J 
~=L'~tJ~::>TccWML'~.QO)L'.~:lE99tJa&O)~ 
haughty t.JI~II.Jtc. (B) cordial lei: rr.lit1LI1Jit~O).Ji:,IO)i: :0? 
t.:J. (C) transitory let rtett.J'fJI.. \j. (D) faithful let rl.li*fJJ. ................................... 
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Questions 141 • 143 refer to the following memo. 

To: All employees 
From: Jack Richer 
Date: January 18 
Re: Travel reimbursement 

Please be mindful that I will be away on vacation 
between January 26th and January 30th. 

Wftil 141-1431cl:. iXO)){=Eii:009.Qt:JOYt:9 .. 

To:~:ttiiil 

From: Jack Aicher 

Date: 1.F.I188 

Re: DM:lO)tftJ.>;t 

Therefore, ttmH who want to have their travel expenses 
reimbursed must make their requests by January 25th. 

fAicl: 1 .F.I26 8b'61 F.l30 86;"t:O)fl0, Ml"t:~li:~!J6;90)"t:. 
~i±Ji<R:~l,\o lAtfJ\::>'L. l*fll1iWJW:c!tl.1tl,\nlci:OJ.1d:. ~0) 
m~~ 1 .F.J2s sa;"t:t«:LtcJ:I:tnt=o~ttlv .. 

Any requests submitted after that time will be 
processed during the first week of February. 

Please pick up a form from the accounting office and 
fill it out completely. Otherwise, there will be delays in 
payment. 

(:.nc~;o~aocl«:tlru:f:l~:nr-~~~a:. 2 .F.!~ 1 iiCT.>UctcJ:oa;g-.. 

~D'6JIUI£~!il:tll!l::>'L. ~1i9~'L!aAL 'L<t.:~l,\., 
~t:JtcJ:l, ,c. nl, 'l«:i!mn~~lj.Qt:cr«:ta:oa;~ .. 

~f:!l~~~ta:i:ctJtasoa;Ln:s. ~Uta:< 555-2391 O)ile.t 
~I«:H1iu"L<te~l,\o 

If you have any questions or concerns, please feel free 
to contact me at 555-2391. 

cJ;oG<ctslfl, 'un .. 
Jack Richer 

Thank you. mmsBl 

Jack Richer 
Accounting manager 

(!B5:t) reimbursement (iJii~O)) WIJ:!J/ mindful iiJ'a9.Q. ;gn 
1(j:l, \ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
141. (A) anyone 

(B) someone 
(C) those 
(D) everybody 

r.:nct> 
r.:n1J' 
<······c®.Q)A~ 
~1§1 

those who ... r······9.Q.A.t.:"5J ct.,V5~U~I;j~g>fi;("LifSL:3 .. L: 
(})those l;tft:B~l:. who l;t!MHRdt:BXii.J .. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
142. (A) to submit 

(B) will be submitted 
(C) submitting 
(D) submitted 

<to~:J:E!iil> 

<win+ arm> 
<~7£~f.il/!llh~!iil> 

<~~~/im~~f.il> 

IMJ~ft:BBElfllf~. Any requests (that are) submitted c ( ) 1'3b~~i!§ 
C!fl"Ll.,,.Qc~;t.Qclli!Mv~Vt.,,r;:o3 .. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
143. (A) consignment 

(B) confinement 
(C) payment 
(D) treatment 
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delays in payment l: rS!l:tbl,\(J)i!ltlJ c~.Q .. (A) consignment rim 
~(J)~iiSJ. (B) confinement rt:HBIJ. (D) treatment r~f;t. 9ilflllJ .. 



Questions 144-146 refer to the following article. 

Preserving Old-Time Beauty 

By Julia Cameron 

In this digital society, you might think the job of repairing 
analog clocks is obsolete and time-consuming. 
However, clock-repair expert Rice Bernard of 
Cornerstone Clock Repairs believes this is mistaken. He 
says an average of 10 people bring him a broken clock 
for repairs each day. 

You may be surprised to know that he faithfully and 
expertly restores the clocks' leather straps and wooden 
frames to their previous beauty. This task is particularlv 
demanding because it involves special restoration skills, 
along with a wide variety of woods materials. Difficult as 
the task may be, he loves his calling which has run in his 
family for three generations. 

[ !li;± J obsolete Bijt'(;i!U1(7) / time-consuming =.fflll(7)1.J'f.J'Q/ 
faithfully ~1;:/ leather strap Q(7)1fii)O''O/ particularly ~1;: 
/ demanding HG~ V calling U 

Julia Cameron 

~(7)'J"'.J9JIA±t<L'Iet, ::P:TD::1i\:(7)9'Ut~~111!9QC:clet!leyft 

il.rtz:, =.fllll(7)1.J'f.J'QC:ctce<v~r.:let!!'3t.J''Ov.rta<ttfv. e: 
<: ;:) t.JI, Cornerstone Clock Repairs (7) Bey !t tlfll W r, ilf< Rice 
Bernard let. <:.rtt.J'rlllill.\L'cvQc~?L'l.\a<9. ~I;:J;Qc. 
ljl~v L"tijS 1 o .A.I3c(7)i!5~t.Jll!lt\t:::Bey!t~*ll(7)t:::~l;:~(7) 
c L.;:) 1 ;:~'5il,fv L' < Q"f '3 L'"?r 0 

~t.Jili!,~l ;:, "f G L'I5Cbi;:Bey!f'(7)i$~(7)/n I) O'Of->*~(7)f;~l:1 
1li.J(7)~ !_,!, \~l!!ll;:tJIJ9 Q(7)~J%L', ®~t::let• < f.J''O G.fla<tt 
fv. C:O)ff~t.JI~I;:Mi_,!,\O)Iet, *~l;:~a<ca<~!IJ!It.JI®QL. 

ctci1L'~<. ~1JIJ~fJI!Uxtlli1Jitt;l!!l!c~Qf.J'SL'9. fU~IetH 
I_,!, \'t:JO)L'"?rf.JI, ~let 3 t!!ftl;:br.:? L'lt~O)$L'51tH!lt.JI.fl L' 
~t::EJ;}O)ctm~~ G n \QO)c"!r. 

.......................................................................... 
144. (A) mistakes 

(B) mistaken 
(C) mistaking 
(D) mistakenly 

<ll!~I!V:=.A.~~~!Jlff*> mistake O)~:G71Kiil mistaken ~~PJff;::.AtH11<t'. this is mistaken f<: 
<im:t:;}~> nlcJ:J!H, ,,;~, 'r.:J c:. 1!~ti~~. 
<IJ!ff;}~/lh:Silil> 

<litJiliJ> 

.......................................................................... 
145. (A) had restored 

(B) restored 
(C) restores 
(D) restoring 

<ilil'.t:5'!:7*> 
<illl'.t:*/i'li'.t:;}llil> 
<:=J..M~IY!l'£*> 

<!J!l'£571lil/lh:Silil> 

~PJTf;::fcJ: that !mO)IIJKiiJtJ1.A~. ±~lcl: he. :><:aO)if.tt11J'5. m:a:lli'ifll!J 

"C1CJ:I1t11<t'1'El?t.\1CJ:O)"C. (C) restores tJ'iEm. 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ••••• 
146. (A) particularly 

(B) physically 
(C) approximately 
(D) barely 

~I;: 

~~tl\JI;:, ~Mtl\JI;: 

SSJ;"f 
1.J';:)'3GL' 

El?t.\1CI:3Z§;I ;::1CJ:Qli!IJKiiJ~i7Mirc,fli, (A) particularly r~ICJ tJ'iEm, (8) 
physicallyf:!ii:ti*fli;J f;::J, (C) approximately r ia: I£. il:>J:tJ. (D) barely rtJ' 
;:,sL;L"J. 
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PART 61 
Questions 147 - 149 refer to the following notice. 

Attention, All Residents 

Winderson International is notifying everyone in this 
building of construction and repair work that will be 
conducted on the building next month. Work will begin 
in the basement with repairs to the plumbing. Some 
cement will be laid down, but any dust from this work 
will be contained within the basement area and should 
not inconvenience residents. However, as a result of 
these repairs, the water will be turned off on April 7, 8, 
and 9 from 9 A.M. to 1 P.M. If you require water during 
these periods, please make preparations in advance. 

~the basement work is completed, the installation 
of a new service elevator on the west side of the building 
will begin. This will be followed by redoing the west side 
access entrance. As a result of this work, the west side 
access will be closed from April 14 to April 23. After 
that, the main entrance and lobby will be closed for 
renovations from April 25 to April 30. 

We apologize for any inconvenience this may cause and 
wish to~ everyone that the work will ultimately 
improve the living situation for all residents. 

[ !.!l i.:l: I resident A li!l ~ / basement Jtll r: / plumbing ~ § 
cement '!2;>(;.; 1'- contain ·U !.> L:ID:Q/ inconvenience :f{g!. in 
advance jji]t> :> Z: / service elevator il!!~Jiji l..l"'- $7- / redo 
t'IJiE!9 / main entrance iEimli:ll@/ assure f.JJR9:Q. llHil~:Q 

Al!l!ll147-149fcl:. ;~(])l§~f<=l!ll9:Qt>OYc~. 

9"'"C(]):Afi!l~"(])il:l~Stt 

Winderson International ld:~t::Jvf<:l.\:@9"'"C(])JJI<:. ~IU~ f <: 

<::(])t::Jvf<=~ u -crrbrtQIV!c~*l!(])l'l'mt<=::>l-'-cas~stt u 
iJ:9. l'l'lifci:Jt!l"f(])~W(])fllll!t.l'S~iJ:IJiJ:~. '!2.)(::1t-t.J'l'litu 
i6iJ:rtiJ:~t.J'. L:O)i1'lt~~~9Q~l.;A,Ici:~"'"Clt!!Hii~I<=C: 
~IDSrt. :A/i!l~O)~q~2~~~~1Qi:c~g~~y~~ 

u t.l'ugt.J1S. -iliJ(])fJN!I1'll'g(])~!J!C: u "C. 4 FJ 7 8 . 8 8. 9 
8(])'Fflll9 II\¥1:J'S'F~ 111\¥iJ:'C(])I!ll.:>J<il:lt.J'Illlt.>SrtQi:cf<=1Cl::> 
"Cl. liJ'~. L:(])JUllliJI<=:>J<~/0~C: ~ :Q~fcl:. lliJt> :> "Cill!ili L, "Cl. \ 
Ti:.Tf.<cl: 5il:llll,\l,\fi:.l_,ij:~. 

Jtll"Fl!ll~l'l'Mt.J';'t;7~:Qc. t::Jv(])i!§tlJJt<=m ut. 'li~ffliv"'-
9-~l!tlii~:QI$t.JiPtJiJ:IJiJ:~. 't'rtf<=Jl'll.I"C. i!§!llb(])imffl 
O(])i!ll!fit.JitJbrtiJ:~. L:(])i~f <=cl: 1J. i!§IJ"(])im~lcl: 4 FJ 14 
8t.J'S 4 FJ 23 8iJ:t:lllltl<:!tliJ:9. --t-(])®ct<=lcl:. iEimli:OOc 
ot::-t.Jifi\I(])Ti:./D 4 FJ 25 81:J'S 30 8iJ:~Illllillc:!tliJ:~. 

i:(])i:c 'C21'@!~il:lt.l'11~ :Q<:C:1ci:il:l&'i;U~Qcct>l<:. i:(]) 
1-nl!f<:c!: :> "CIII~91J f <=fd:~"'"C(]):A/i!l~f<=C: :> "Cii!li1Jl!I!Jlt.J1i!l!R 
c:!tl:Qi:C: 1c!:il:lf.JJRl_,fi:.l, \C:~l, \ij:~. 

..... ...... ...... .. ..................... ..... ... ....................... ... 
147. (A) conducts 

(B) will conduct 
(C) will be conducted 
(D) will have conducted 

<=.A..ijji!I!;Jil~l'f~> 

< will + liil~> 
<will+ 'il:lhl!..~> 
<will+;'t;7~> 

~PITfd:OO!*'ft~85JimO)t!Ja&Jc. f!D.*J:O).:Ugfd: repair work !;J:O)c. 
repair work that will be conducted C:~!l!hf!.~l;:9fllct . i\D.*t.JiiJ!l:Q. 

............ ........ ......................................... ... .......... 
148. (A) Once 

(B) That 
(C) As such 
(D) Unless 

oe:rcu < ... ··9Qc) 
...... C:t,15L:C: 
't-5l.15t>(])C:l,"C 
...... t;t&:f1flf<t 

aBC:f;:lo3'C<±imb'S rthe basement work b1'rt7G/.::SJ c\..)"3~!!* 
1<=9tll<t~1*0)3Zi!:b1Jl!i:QC:!¥1Jiilic~.Q. G/.::b1-:>L.. (A) Once r ...... 
9:Qc9<'1;:. \..1-=>l.::fv·· .. .. ur.::sJ b'lEWl. 

.......................................................................... 
149. (A) assure 
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(B) enlarge 
(C) cooperate 
(D) exacerbate 

...... J~]I'i11~5 

...... ~:;1;:~(9:@ 

fh!t.J9:Q 
...... ~i!!Htc:!tt :Q 

r.litttJ~~9ro,lm. (A) assure r ...... (;:i:ji11'55J 1.t~I;:.Atlfll<t3Z 

i!:b1ll!i:Q. (B) enlarger· .. · .. ~*~< 9 .QJ. (C) cooperater~tJ9 .QJ. 
(D) excerbate r .. ····~l!,\11t.<! tt:QJ. 



Questions 150 -152 refer to the following letter. 

Dear Mr. Thomas, 

I'm writing to express my appreciation for your interest 
in the Memphis training seminars. They were designed 
to help companies improve ~without wasting too 
much time and money. 

During the sessions, participants learn about the most 
up-to-date sales and negotiation skills that they can 
apply to the real business world. After completing 
the entire sessions, you will be able to meet and even 
exceed your performance expectations. You can join 
our sessions either online or in person depending on 
your avai lability. Please find enclosed a schedule of 
upcoming topics and dates fQr you to review. 

For further information, do not hesitate to e-mail me at 
shangra@memphis.com. 

Faithfully, 

Armanda Mavi 

Training Sessions Organizer, 

Memphis Consulting 

(6Bi1) appreciation ~~~~~. !Sial designed ll:i\m9Q sales ;'CIJ 
..tl1 up-to-date I!!VJiO) exceed ·~..tiQJQ depending on 

· .;~z: availability ~RilO)f.B2J 

Thomasa< 

Memphis ttO)IJIE/f<IL: L:IJII!III;~a5~"5l.. \ftt;:i., \ftC::. c IL:UU!~ 
~91t~IL:Sfi!IJ~L/Ll..lll:9. C:O)IJI~f<lct. ll:~tJIIIi!llllc::J 
7. t-~f.l'I1"§"~QC:c~<'l'U~wr.t"§"c:c~:'RIIi"§"Q1t~l<=ll: 
~c-na:vTt 

.,ll~f<O)WJfllltJ:l, ~W~Ict. !J!ll;O)t:":J+7-0)I,Iilii1L:R)ffl"§"QC: 
cO)c~QI!!fliO)~•e:~~O)~~~*aa:.,-• .,-~~O)IJISt< 
~~~Qc. i5~TtlctW:If<fvnm:~*lc!:ili.511. a:Tt-t-nlc!:..tllil 
QC:cc-~ c::'i!'Qc::'vJ: 3. fl,c:t:JO)UJl'Jt.r<=lcl:. i5tc~:TtO)L:llll 
2J~ffic::'::t /54 /c'tl!mH!Si!& fvl., \ftt;:l., YL"'I:J#IJ{l"§" Q C::. cfJ1 

ct!'a:sr. L:~~~cl<=. ~~:P:lEcn n \Q5'-"'? c E liO)­
Ji~lc!:raJ!~l..'ftv~v. 

C" Sl<:&¥ Gi., \~VftiL:-:>1., \~lei:. shangra@memphls.com ll:c 
S5lt.lltltc~:< )(-Jvlc!:SziJ <r.:c-~.,,. 

~A 
Armanda Mavi 
;.'4!'lt<Jl:i!lii1§~ 

Memphis Consulling 

.......................................................................... 
150. (A) morale 

(B) sales 
(C) situation 
(D) quality 

(A) morale r±~J C: (B) sales r7e...t.J O)c"5Sb'c~5b1• ;~O)~S):~ 
1,f6J'I<GC:. ~~::J--O)f7'1~b1 sales r;:~9~'t:JO)cili.5~<:cb1bb'~. 
(C) situation fl*iRJ 1,!.A.t\"L't:Jj'jll;"j;=fBJl. (D) quality f~J l<l:t>t>:O-:J 
c. :o s ~_,~, 'b'. ~PJir;:.A.n "Luf6JO)f(1d:O)b'=fBJl1d:O)c=fOJ 

.......................................................................... 
151. (A) completion 

(B) completes 
(C) completed 
(D) completing 

152. (A) of 
(B) for 
(C) on 
(D) over 

<~~> 

<=A.f.Ji!tl~!J!li~> 

<X!J:.tt~/i§n7t~> 

<mli71~/Ih~~> 

······0) 
·····O)it~O) 

······IL: 
······O)..tiL: 

~mr;:re~:. iiTilllaalatterO)El~~I;:1(J:IJ. the entire sessionscl-'5 
El~Ui1,f~::><:C:O)ct!~Jib1.A. StliJ1d:S1d:l-IO)c. (D) O)!IIJ~~ 
completing b'jf.WfTc. 

for ... to - r······b'--g-~r.:tlbi;:J I<HJC:::>O)i'J;C:i'J;-:JT.:~l-IJJC:G"L 
:;t;t "L Ga;d'35. 
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Questions 153-154 refer to the following e-mail. 

~~-~-~~' ·-~~-~~-~~~~=~-~~=--~==:_·-~-·-~~- ---~---.-===--

To Law School Facul~ 

from Rudra Banerjee 

Date December 20 

[Subject ) End of Year BanQuet 

On behalf of the Universi~ of Rockford, I would like to thank 

you all for your hard work and dedication over the past year. 

All law school facul~ are invited to ® the universiry's regular 

end of year banouet on December 27 at 7 P.M. 

As you are already aware, Prof. Klaus Zimmermann, who has 

been with us for the past 25 years, is retiring and at the event 

he will share with us his experience at our universi~ as one of 

the most respected professors and scholars. 

You have expressed how much you loved our previous events 

at the Rochester Hotel, so ® this year's event will be held at 

their Emerald Hall. e If you'd like to attend please respond 

to this e-mail and tell us the number of guests you will be 

bringing. , 

[liB~] on behalf of... . ..... ~tt~ l/C /dedication ~:!iJ /faculty ~ 
Jma / banquet ~ti~ / respected "~ ~ n -c l,' .Q / scholar ~~ / 
entrance .A.D 

&i18]153-1541ct. ~O)fa=f)(-JIIIC:fM"Y'.Q=t:JOn:~ .. 

~ : >itl*~~Wffil&«l 
mt:I:IA : Rudra Banerjee 
8t-i:12F.I208 
ft::8 : ~*0)-~ 

Rockford **~fti!liJ. fAictaJ.~c lvO)t:..O) 1 ~fti!O)!J!J 
.t.Jt:lit!t.ttc:~Pltl.l1tL1tl.lt:li!ilt.la;~ .. 5nt1**0)~~-c 
O)•&Lillct. §::k~~~*lt:ti:!91Jt:~~'t"\,\.Q 12 F.l27 
StAt 7 ~1J'!30)~1C:tB~tl't"l. '*" .. 
aJto.~ lvt>~~IC: ~1¥ l.iO)~ 5li:, Klaus Zimmermann 
~tllcl:t:..O) 25 ~ftii1Ct.l1t b. fAtt~O)IBJfft~ Lttbt, ·~ 
itc!tl.Qt:..t:rc:to.~"t'I.,\B;'§' .. -=f-t:~. Mlc:lct:.:rO)»ife. 
m:en-cn -c\. l.QG!i.:r L -c~o.>o-t: o e: t.. -c. ** 
~~O)BtaiJt~IC:&!iL "t"t, l1ttc"C!iJ;st o 

aJ.~c!lvnt. C!mJit: Rochester Hotel '{!0U!Uic!t1.1tt:..O)ftl! 
t..ntt:-c:esa:tc:.A. snttcO)t:..c~ u1t0)~~ ~lct:Fclm 
:TJvO) Emerald Hall ~31HU!l-l1tL~.1t .. -1Jil~C$fll0) 
nlcl:. t:..O)!it=J'!)(-JIIIC:CiSUi~l.l1ttf~. a;n:, ®~1t 
tJlif3Jmttt<=to.ilca~-c~O).A.J:t~mt~stt<re-ct., .. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
163. What is suggested about the 

event? 
(A) It is an annual event. 
(B) Students are also invited. 
(C) It will be held at a restaurant. 
(D) Guests will be charged at the 

entrance . 

l:O)itiulc:::>t-r~. c0)~5tcJ:l: 

cb~§btl "Cl. '~~tJ'. 
(A) tiit£Ff!:!@JO)fj$'{!®.Q. 
(8) *~:emm~n-ct. '~· 
(C) L17- 1--5/~0Uil!~tl.Q. 
(D) !;lct:.A.D'{!~i1'i~mt&~n~. 

J3,t.:~CI5·6>F•$153 0) 1 ~ §li:. end of 
the year banquet c Cl5 !J. 2 ~ 13 li:, this 
year's event c®:Qo ~l!J;!J. L.(J)i!ll.,ld:~ 
ti: 1 1§1. i.i~*li:OO~~n:Qct.,\3L.cn'.P 
1J':Q .. IEM (A) ld:. L.t11d:Yffl!~li: an annual 
event cilfi"'"CI., \Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
154.What should people planning to 

attend the event do? 

30 

(A) Send an e-mail 
(B) Call Ms. Banerjee 
(C) Contact Mr. Zimmermann 
(D) Visit the faculty office 

l:O)i!li L 1<=#1Jil~.Y~9 .QAI~. 
{iiJ~~~'crc~b'. 
(A) m-r x-Jv~z.Q. 
(B) Bane~ee ~lvl<=ta~~~~. 
(C) Zimmennann f:tl<=ilD*!~cil. 
(D) ~a~~!JJ~i!. 

a!tfm(J))(I3~1J~~~b1J' !J li: < 1.,\,. What 
should people do? (]) people 1d: planning 
to attend the event 1J'f!Jfifli G "LI., \:@o ""F~$ 
154 c rw~:M§H:fld:. ;:(J)m-T)(-JLdi:)/& 
iaG"Lia:Gt.,\J cil1!"'Sft"C1.,\=6lo ~l!J;!J, (A) 
1Jll£tflo 



Questions 155-156 refer to the following schedule. 

Onslle Registration 
Venue: Hotel lobby 

August 14 (Saturday): I O:OOA.M.- 12:00 P.M. Amval and Registrat•on 

ArriVal and Registration August 15 (Sunday): 00:00A.M. - t 2:00P.M. 

·t!) Certificate of ParJjcioatjoo will be qjven at the reoistmt•on counter 
"The accommodations won "t be provided by the organizer. 

Presentation Schedule 

10:30 A.M.- 12:30 P.M. I 3:30P.M.- 15:45 P.M. 16:00 P.M.- 19:00 P.M. 
August 14 

f--- Plenary Speech I Sess1on t Session 2 

I !0:30A.M. - 12:30P.M. j t3:30P.M. - t6:00P.M~.M.- I 8:00P.M. 
August 

15 
Session 3 Session 4 I Closing Speech 

Plenary Speech 
Venue: Room 1 06 

--- -..-:--
~~~s::~.· 

1-
~A.M.- 10:40 A.M. 

10:40 A.M. - t 1:30 A.M. 
Professor Jeffre Wltherty 
Gap1tol University. Columbus. OH 

--- --tEngag1ng Students In Biology Classrooms 

~-30AM -12·t5eM PlenaJySpeech2 
® Professor Joanna Stewart 
Univers•ty of M nnesota. M1rmeapohs. MN 
Toach1ng Evolutton wtlh the Pnmary Uterature 

t 2:15P.M. - t 2:_30_P_.M_. __ _,_G_rou_:...p_P_ho_to __ _ 

( Ill~ J onsite m lt!! (f) / registration ~ 0/ venue l,lJ ffi. ~ l,lJ / 
certificate AilBJlli/ accommodation m;ab1!i!l!/ plenary :!E'.Jiitl:\g"(J). :<$: 
Jf.(f) / evolution iift/ primary -;x(J) 

~ 
lliYi: il\:TJV<1.)Dt::-

8F.I 148(±). 'Fllil10~--'fltt 12~ + il~~'l 
SFJ158(8l 'Fllil9~-4ll112~---L Me~ 

• Ht.J?::--:57-<:~mBJl•f.ll3<11c!t\a;v. 
' m;a9&lct±f!Uff.l'SJilJtc!t\a;ttfv. 

::tl..rtt/:T-V3/(J)A.'T:l::t-!v 
'Fllil10~30~ * 1 ~30~ I 'F1!1~ 

8,EJ148 --'flf( 12~30~ -'Flft3~45~ -'Flft7~ 

~~~~:..~-7 ~11 1 ~·2 

fli)10~30~ 'Flf(1~30~ 'F11l.J411530~ 

8 ,EJ 15 8 -'F1f( 12115 30 ~ -'F1f( 4115 -'F1f( 6 ~ 
~1!3 ~114 

:!E'_(;t;~&ll::<.t::-3' 

liffi: 106~~ 
'Fllil10~30~ ~ 

-'FlliJ1011540~ 

'FlliJ 1011540~ N~lll:..~-71 
--'Fllil 11 ~ 30 ~ Jeffre Wither1y M 

Capitol :;l;!t! (Ohio ffi Columbus) 

~~*O)Jil'iii<=!J!!E~slcr::>l:t9 
'FlliJ 1 1~30~ N~IIA~-72 

-'Flf( 12115 15 ~ Joanna Stewart ~If 
Minnesota jc!J! (Mimesota ttl Minneapolis) 

-~H:>"Littft~4'Vt<:> 

'FlliJ 12 ~ 15 ~ lllts~!l~ 
-'Flf( 12 Olj 30 ~ 

.......................................................................... 
155. What can be inferred about the 

event? 
(A) Reservation is essential. 
(B) Proof of attendance can be 

collected. 
(C) Lunch is provided for free. 
(D) It is aimed at English teachers . 

L. (f) 4 A./ H <: ::>lXt: !tUltl c '<'! .Q 
L.clct{C]c~f.l'. 
(A) 'ff..Jf.l'£-~l:CY.i.Q. 
(B) ti:\~1C!:AilBJl9 .Q'EJ(J)1C!:~I:tl& 

.Q L.C:: 1Jil:t! .Q. 
(C) ~t:lf.l'lift~cl!lotc!t\.Q. 
(Dl ~lil(J)~~1<!:~~c vr.:u(J) 

c®.Q. 

r~1JOMB.!=ImJ 1<:::>1.,\"(, "H-*l51l 155 1c:nclf&1J' 

35~. Certificate of Participation :ta:iEm (B) 
1<1: Proof of attendance <':: ~ t.,' l~ 7t "Ct.,'~. 
(A), (C). (D) IC:::>t., \"CI<I:~}}1Ji1;J:t., '· 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
156.What time will Professor Stewart 

give a talk? 
(A) 10:30 A.M. 
(B) 10:40 A.M. 
(C)11 :30 A.M. 
(D) 12:30 P.M. 

Stewart ~~Ia:. {ii]~l<:i!li!$11<!:!"T 
l,\a;"§"f.l'. 
(A) lfiiil 10 ~ 30 51 
(B) lfiiil 10 ~ 40 51 
(C) lfiiil 11 ~ 30 51 
(D) lf!i 12 ~ 30 51 

Plenary Speech (}) r lf iN 11 9\j 30 )1 - 'T 
1£t 12 9\j 15 )1 J (])IIJIC: . Professsor Joanne 
Stewart (}):8iia1J135~. 
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Questions 157 - 158 refer to the following letter. 

April 26 

Miyako Hamada 
John Moore Software 
208 Jefferson Street 
Nashville, Tennessee 

Dear Ms. Hamada, 

I regret to inform you that I will not be able to travel to 
Denver this year as I had planned. ® Two of our company's 
sybsidiaries are merging in Mqy which makes it impossible for 
me to leave Chicggo now 

rm really disappointed not to be able to see you this year. I 
was meaning to share with you the details of our new security 
software just released a week ago. ® If yoy are planning to 
attend the Fall Software Convention in New York we can 
meet there I don't think anything else important will occur 
during that time. 

Sincerely, 
Leigh Brown 
Collins Software & Technology 
145 W Harrison Street 
Chicago, Illinois 

l !B $! l subsidiary =;-~ tl / merge i3' m 9" -6> / security tft e ili! &« / 
release · · · ··· ~ ~?t 9 -6> / attend ·· ····li: I±\ 1m 9 Q / convention ~Mi/ 
occur i8::L.Q 

ll!JllD 157 -1581a:;xCD=FfiEii:!JO'Y'i>=t:JOn:-r o 

4F:f268 
Miyake Hamada 
John Moore Software 
Jefferson Street 208 H 
Tennessee ffl Nashville 

Hamadati 

f41a:~. .Y~ lJ "Ct. \'It Denver "CDt±imtJtz:~ta:t. \L. c 
~«;ta:1tli:<IS9n6tt lJtcJ:I:ttllctta:S~. Ji:§tli:l!tl.\~9. 

~:ttCD=r~tt0)'3'1t::>1J~ 5 F:Jr;:atJt9i>L.cr;:ta:o. ~1J' 
~~:t.J:J~fifl.Si:cla:::f'CJ~Ii:ta:IJ~lJ'Ito 

~~«>ta:rcr;:~5 c::c1J~~~9'. c-ct~~~z:-r. ~ra: 1 
~lll!Jroli:~;'C~tl1tlt1J'IJCD~UO)iflJl.\~l!i!i!!!IY'7 1-­
? I71i:::>l, YC. «;1(J:1tli:8¥ lJ < !tiiJJ l.,'Jtl, \cli!l :::>L'l. '~ 
lJ'Ito 'tiL,. ®ta:1t1Jt New YorkCDdY'7 1--?I::Y~il 
li:t±iM~tli>.Y~ta:Sict. ~1t~lcl:-t'L.~<IS~l.\9"i>C::c 
tJt~~~9. -t-CDc~r;:ra:. ~r;:{DJ1J'ffi&ta:c::cra:~c:: s 
ta:t.,reo5c!!tl.'~~o 

~ 
Leigh Brown 
Collins Software & Technology 
Harrison Street E§ 145 H 
Illinois ffl Chicago 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
157.Why has Mr. Brown's trip been 

cancelled? 
(A) He has another conference to 

attend. 
(B) His company is going through 

some changes. 
(C) He Is taking a trip with his 

family. 
(D) His company will send someone 

else . 

ta:tf Brown ~0)1:±\~lcl:tiJ.lt~n 
tc.CDc91J'. 
(AH~Ii:lcl:l±l~ Gta:l:tfllctta:Sfa:\.,' 

ijtJ~iltJ~®Q. 

(B) ~O)~Uii:L \( :>1J'CD~H:;tJ~~ 
~'('\.,\Qo 

(C)11tra:~~c~n~9"QL.cr;: 
1CJ:::>'('l.,\Qo 

(D) 11lCDfittra:. ijiJCDt.:ntJ,~;mi!l 
9-6>C::cli:1a:::> '('I.., \Q. 

"F~OO 1571\::, Denver l±l~LPcf~ t1 /~Jv9 
:@J!Etlc G 'L. r::RUO)cpO) 2 -::>b~ 5 F.II\:"B"fn 
9:@ t:cl\:tJ:IJ, :;t.J:11cfRfttl:@L.cb'c'rrtc: 
<tc::>i.:J caB:@. IEWl (B) I~, L.O)!J31i!J1cf* 
~b'li:, r~Uii:l.,'< -:>b'O)~ftn'®~J e:~ 
1.,\~;{.'LI.,'Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
158. Where can Mr. Brown meet Ms. 
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Hamada? 
(A) Chicago 
(B) Denver 
(C)NewYork 
(D) Nashville 

Brown ~lei:. c L. 7! Hamada ~ 
r;:~x~'Y'tJ'. 
(A) Chicago 
(B) Denver 
(C) NewYork 
(D) Nashville 

"FtijiD 1581\::. rt~ G®ta:i.:b' New York c 
{=:fbtl:@ Fall Software Convention I\:I±IM9 
:@O)tcJ:S. -t"L.c~;{.:@J C:iillA:.StlL'I.,\:@o 



..:,e.~'t'r'"_r'I~~:Jo-,..~--..;,-.:, "~-·v--=~··1-..""'~ ~~· •··•,a--; :•, ·""''" !. . . 
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Questions 159 - 161 refer to the following form. 

Thank you for your recent purchase from Reno Electronics! 

We offer all our customers the best products and services •n all of Manhatlan. To ensure we 

con:1nue to live up to your expectadons, ® we would hko you to share yoyr op•n•pns )"'"!th us 
in th1s SJmple survey., We will use the 1nfonnatton only to Improve our products and seMce and 
nothing else. Your answers w1U def1n1tety help us to better understand your needs and allow us to 
oHer you better products and servteeS 10 the future. 

Please check the box next to your chok:e: 

1. What product have you purchased? 
TV set 0 Washing mach1ne [H' Dish washer 0 Refrtgerator 0 

2. How would you rato your overall satisfaction with us? 
Very satisfied [M Somewhat satisfied O Somewhat dissatisfied O Very dissahsf1ed 0 

3. How did you hear about our company? 

0 Word·of·moyth {!1 Tefevision 0 Newspape< O 11temet0 

4. What do you find most attroctNe about our company? 
Products 0 Pnce 0 Customer Setv;ce IB' Locatoon O 

5. How likefy Is 11 that you would recommend us to a fnend? 

Very tokely l!'f Somewt>at hkely 0 Somewhat unlokely 0 Very unlokely 0 

C) Please fill jo the foUowjoo box below and return this form by molt Then we wi!l send you a 30 
% monev·off coupon oood roc six mon!hs Thank you. 

Nilme: S··~ 1N.U..J-• 
Addross: $732 '?I··~ St!c«L. ?Ku.-1. '?..! 
PhonE $$5-3064 

[68ii l ensure ······ ~bi~IC~Q/ expectation WJM survey P/7- 1-
~fi/ purchase ······~lol!A~Q/ overafl ~J*I)\)1(!: satisfaction i/!l~(f!l.) 

flllrtll 159-161 ld:;XOJfflittiCri!}~QBOYc~. 

L.OJttUI;J;, Reno Electronics ttOJ~1ffi1!2lti\.Al. \ftfi:~ 
a;t..;c st:>tJ'c5<::~l.'a;~. 

~ttl<!:, ~""l:0Jif:l;¥;<!lJ;Ic Manhattan t!Jc!!t.flntt~ 
.sBc11-t::A~I!~'-' n 'a;~" ~~t.S\¥;<!a;OJ<::Wlf.'il<= 
~l, \fl!l:tSnQJ;51C, L.OJIIiitl!1<!:7":.t7- HC<:"S!;<!lJ; 
OJ<::J!~1!l-'r.:r.:~tt < r¥ua;~. ~tttc!:. -tOJ!'Ifi1!~1i> 
c 11-I:::::ZOJio.L.I:OJft~ICtcl:t'fl]ffll_, , 13fJ'(7)l, \f:l11(!:Q§I)\J 
cB~5L.clc!:®IJlJ;ttfv. P/7- 1-0JC::IQJ!!!ii;J;. S!;<! 
lJ;O)l::~li!:tc!~ttfJ'J;IJJ;<mlfiH., , " · J;t:J~ntt~a6 
c t:t-I::::A1!2lliHJt~ Qft~ICIV9'19:1C.i1-=>ld:9'c~, 

Si!UIC1<J:-:>t.:t.O)OJiMOJii(-:;?:AIC7 I ':1 ??-?lc!C::&G 
.A<rc<!l-'· 

1. <::UI.A<!nr.:~lc!:fiilc~t.l'. 
71/1::: 0 walt!! 1!6 fl)$\;ft. 0 )f;iUJ 0 

2. ~ttl<=».~~ Q~I*QIJ1<J:;;s~:tt c 5f!ililli<!na;~tJ-. 
c<::t.il!l~ ~ t>t>;a~ o t>t>'f'iiil o c<::t.:::r:~ o 
3. ~ttOJL.clc!cOJJ;51<=v z:-smo 1<=1<J:IJ lJ;vtttJ', 
O:::J:O !!!' 7L.tt: 0 ~II() 0 4/:9--*-:; 1-0 

4. ~ttl<=-=>l- ,z:, lllt.ti1JI)\Jtccli!lt.mQ;:clc!:fiilc~tJ-. 
~&\ 0 illifll 0 D~?;t:t-t::A ® !Jffi 0 

5. ®1<J:t.:OJSmiJ€;l,\IC, ~UO)L.c{!~~~Ll.\ftfi:l:tQ 
CJelc~:soa;~tJ-. 
c<::t.SQ!B t>t>SQO sa;IJ1<J:l-'O lil'clvc1<J:l-'0 

"FOJ~l!II<=£-B!Jj1!2Ac.A.OJ5 /l, lli2ic2iUJ< li:<!l-'· 
't-0)~, ~~±t.l'S 6 t.JF.IIIll'f:llZJJ0)30 1(-"lz/ HlitJsl?-m 
:.;*1!Sz1Jl-'ltv a;~. c::~:IJSIJtJ'c5<::~l. \lJ;t...tt. 

s:giilJ : Sanjana Mahajan 
C::ttffi : Florida ffl Miami, Ramingo Street 5732 lilt!! 
cn'11115mf} : 555-3064 

.......................................................................... 
159.Why did Ms. Mahajan complete the 

form? 
(A) To provide information 
(B) To express concerns 
(C) To apply for a position 
(D) To request samples . 

Mahajan <! 1v lei:. tJ: tf;: OJ ffl itt 
I<=Zc.A vttOJc~tJ'. 
(A) ffl~1!mi!t~M.:~ 
(B) ~"~1!~~r.:~ 
(C) I±$1CffiJJ~M.:~ 
(D) Ait~Jtat,~;J(~Qt.:~ 

~J;WS, )JI;)l'l~1;!;~fl\.A. l...i.:.A.1J'Y:.;7- He: 
@5Gttt.OJr.:e:~•~~~.c::.n~w~ 
WOJ~i!tJ -{!Ji, IWEl 2 1J'S. ltSOJt-:trolc: r e: 
C::t.~J.EJ GC::l,\~L.c1J'b1J'~O)~,(B) ld:x. 
l!lffiH!Jt>~ftO)Efli.Mll ~l<l:tcJ:l-\0)~, (C) t.x. 
J!.:;;f;:;{f:~j:j;:J<:t. G n \1(J:l, \0)~, (D) t.x. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
160. What is indicated about Ms. 

Mahajan? 
(A) She purchased a kitchen 

appliance. 
(B) She heard about the company 

from a friend. 
(C) She is most satisfied w ith the 

price. 
(D) She completed the survey 

online . 

Mal1ajan <! lvl.:: -:Jl..\l:{fi]IJijJ;(! 
n <::l-'a;~tJ'. 
(A) ~:9:1<1:, !l'lmlil5f.t~M.A.Gt.:. 
{B) ~:9:1<1:, L.OJ~UOJL.c~:&:.A. 

/J'Sillll..'r.:. 
(C) ~:9:1<1:. HIC!ill:J~~t._, n \€>, 
(D) ~:9:1<1:. r/7- t--~:::t/54 

:;-c~c.At...r.:. 

!J!§ 3 f~U~C:O)ct SIC: G c::mo 30 Gtc1J'J 
cl-15f5Pcllli:, Ms.Mahajan fc!:l'ffR$ 160 c 
Word-of-mouth fO:::J:::J c@5GC::l-\~, 
(B) fC::::OJ>it±IC:::>l, \C::, :&:.A.1J'Srwll-\t.:J l<l:, 
c::::nlc:~c::I<J:lJ;~O)~, IE~. (A) lei: kitchen 
1J' ~ IJ , m § 4 ~ Price ~ 1;J. < Customer 
Service 1J1lilt.!ll:t:t.Jf'l"JtC. ::> t.:c@~ G C::l-'~ 
0)~, (C)t.x. mEJ50)\3tO);¥if;lg,"J~IC:, 

return this lorm by mail fOOl! G C:: < tC.~l- \j 
e:cmn c::t-'~OJ~. (D) t.x. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

161.What does the company offer? 
(A) A refund 
(B) A brochure 
(C) A new product 
(D) A discount voucher 

L.OJf<l1fd:{fi]~lf~L., Ll,\lJ;~I.J'. 
(A)il&:li< 
(B) I(/7L.t·;; 1-
(C)~Ii~ail 
(D) i'ill51?-~/ 

!J!El 50)13iO)l'tfi!$161 IC:, f~i!GC::<n 
t.:S, 6 :IJF.lfii¥Jl0)31ifl51?-if-/1(!;J!~J c 
lic<!nn,~. 
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Questions 162 -164 refer to the following advertisement. 

Truxtun Clearance Sale! --·--·--·---!!; 
G February 22"" to Eebnmrv 28"' 

ll!llm 162-1641~/XO)JSfSI\:6U~.Qtl0)1!""§" o 

Truxtun O)WlJ-ml"E-Jv 
2 ~ 22 8- 2 ~ 28 8 
~ · ~7-1':::U0fi!1~b~W*60lt--E/I--IJSI 

Save up to 60% on home and office electronics 

APN15J-E 14000 Cooling Capacity Portable Air Conditioner 
$219.99 (originally $459.99), G $29 99 shjppjng 
Functions: Cooling/ Dehumidifying/ Fan 
Color: Black/ Silver 
Return policy: Replacement Return Policy• 

Jama A350 Home Cinema Speaker System 
$129.99 (originally $199.99), free shipping 
Type: Home Theater Speaker System 
Speakers Configuration: Center Speaker 1, Satellite Speakers 4, Subwoofer 1 
Color: White 

® Return policy· Replacement Return policy• 

Harborville V&90W AII-I n-One Printer 
$79.99 (originally $179.99), free shipping 
Black Print Speed: up to 35ppm/ Color Print Speed: up to 30ppm 
Copy Speed, Black: up to 25cpm/ Copy Speed, Color: up to 21cpm 
Duplex printing: Yes 
Return Policy: Standard Return Policy• 

® *!!ems that state "Replacement Return poucy" may only be returned for a replacement 
of the same or eoujva!ent !terns and must be returned within 20 days of the invoice date. 

*Items that state "Standard Return Policy" may be returned for a replacement or refund 

and must be returned within 20 days of the invoice date. 

Truxtun Home & Office 
G 172 Chester Aye Bakersfield 

• www tnnctan com 
Monday to Thursday: 10 A.M.- 9 P.M. 

Friday to Saturday: 10 A.M. -10 P.M.* 

Sunday: 9 A.M. - 9 P.M. 

*Hours extended for the sale (Regular hours are from 10 A.M.- 9 P.M.) 

APN15J-E ~fmj) 14000 O)it(-?':1Jvi:P:J/ 
219.99 t:JII GEfilli 459.99 t:JII). ~ 29.99 t-=JII 
fttm : ~J;J/I'It';B/M 
~: 11.l/:JJIIJ~-
il&.sMruE : ~ * 
&rna~o m-b:J+~·~~-n-:J~7b 
129.99 t:JII (~fafi 199.99 t:JII). ~111ttiJ 

~ ~~:1:m-~:;:r~~mA~-~-:J~7b 
~~-~--o.>mst:-E:::;~-A~-n-x 1. "!775~1--~~­
~-x 4. "!7:19-77-x 1 
~=e 
il&ao~:~~· 

Harborv!lle V890W -R:1U/~-
79.99 t:JII GEfafi 179.99 t:Jv). ~!AfMlJ 
t.I?DEilliiiJU: Uililti.Jfl-35~-~/1:1'3-EIJSJiiiJ[: 
Hti30r{-~ ) 
t.I?D~~~:S)Itij~~~-Y/~5-:J~~ 
II: Uti~ 21 ~-~ 
iiliiiDialliiiJ: i5J 
il&aam~:t§l~· 

• ii&WMErc r~ cao.smvBar~. 16.1-az>.st, ''~FcJ~O)~ 
lilcO)~O)t&J€i(J)C1J~~a~t:tva;~ o £ABOIDu.>8Mtl' 

1 S 20 81»-F'ill~c!tlta:l:tnltta:Oa;ttluo 
• i/&6MIDEit: r~t~J cao.stmstcj:. 3CM®.St\t~iifiCDtt 

:

II' libiC~~i!S~I:tlJ6;9a !f:I~IDO)Bft.tb'S 20 81.-~F'ill<:i& 
li.c!fl~jflft1a:06;1tluo 

i Truxtun Home & Office 

( BB ~ l clearance sale 7£ tm- f?iJ -E - Jv / portable ;tt- ~ -:J Jv 0) / 

dehumidifying l!ai~/ replacement 3C~/ policy 1;1!~/ configuration 
m~. ~ml/ equivalent FcJ~O)/ invoice tlllfiaffi 

Bakersfield. ChesteriMO 172 ll:lt!J 
www.truxtan.com 
~~-~=~0010~-~9~ 
ltii--±Brl: ~M 10~ 10 ~ * 
8BM:lftm9~9~ 
* "E-JIIJIJifmcpO)ttlib. Si!llijfm1crEim Gill~I~~Bil 10 llij 
.....lftft 91ij) 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
162. What is stated about the sound 

system? 
(A) It is $29.99 for delivery. 
(B) It consists of four pieces. 
(C) It comes in two colors. 
(D) It is non-refundable. 

ft@!ft~(i:-:Jl,)""(f5Jf.l'i11!"'!3t1"L 
l,)6;~b'o 

(A) ~~lcJ: 29 t-:Jv99 "E:::II--tca 
(B) 4 -:JO)~f.J'S1d:.Qo 
(C) 2 ~b'S~"'.Qo 
(D) Jl&~li:lcJ:~tt\G "Llt )1(j:t, 'o 

3 :JttAitcfmaEJO) 2 :J§ Speaker System tf· 
A2:fM]O) sound system IC~t.:-6la ~0) Return 
Policy r )g aEJ 0) 15 at J ta: Replacement 
Retrun Policy c8C!~tl ""Cl- '-6lo ffliaEJfi3ftO)~ 
O))±J'JliD~IC. fReplacement Return Policy 
c~~tl~~aEJ~.~O~O)B~~S~B~ 
p~g-ca;snra:. FcJ-~t.::la:FcJ~O)imaEJcO)~~~;: 
0)0]-~l.j~g J c®~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
163. What is true about the sale items? 

(A) All items have been discounted 
by60%. 

(B) All items can be reserved online. 
(C) The customer can be charged 

for delivery costs. 
(D) Overnight delivery is available 

with an additional charge . 

~:m~r;:":)t, '"LiE Glt ':t:JO)IcJ:cn 
""l:~b\o 

(A) ~l&~f.l\ 60 J ~-12/ t--!1Ji3lli: 
1(J::)("l,).Q. 

(8)~~~~/5~/~7~7:~~. 
(C) ~f.l'w.>~~ctcJ:~t:cf.l'®Q. 
(D) ~1Jllfl:&~tb;tlct. D8ft2j.gb' 

~Jm7:~.Qo 

3-:::» 0) im a5 0) 5 "5. 2 ":J 13 c 3 ":J §Ia: free 
shipping fi2ifH!ft~J tct:A 1 :J§O)iff-?7 
:JJ!J?-5-(cj:$29.99 shipping cifc~tl"L 
l-'-6lo -:::»~0, (C) r~~~~~~ii~3.1<cflQi;Q 
2ib~®QJ D~lEfWo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
164. What is NOT stated in the 

advertisement? 
(A) Date 
(B) Place 
(C) Web site 
(D) Phone number 
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L:O)~f~rci11!"'6n zt, 'ta:lt 'L:c 
lcJ:fii.J(!~f.l'. 
(A)Bii:"5 
(B) 1im 
(C) ?I:711~ 1-­
(D)fllHft 

~~~16~A~. ~~O)BMCM~) ~m 
l,'""C®-6lo g;r.:. )(:rfiO)fiH~ICia:. ~~~ 

164-B IC2iO)PJT:(£ftBb'. ~-86 164-C li:? I 
:1-t:f-1 !--O)URLb~8c~tl""Cl-'-6>a fa~il~la: 
Bcllit~tl "Ll-\fd:l-'O)c. (D) b~lEMo 



Questions 165-167 refer to the following article. 

Neng Wang's story began in 
high school when he became a 
computer whiz. While attending 
the University of Massachusetts 
in the late 1980s, he started 
buying personal computers from 
local retailers who had surplus 
inventory. He supercharged them 
with new disk drives, increased 
their memories, and enhanced 
their monitors.· ethen be sold 
them at a discount through ads jn 
newspapers and magazjnes Wang's 
remodeled computers handled more 
data faster than machines by other 
manufacturers in the computer 
industry. During its first year of 
business, Wang Computer earned $7 
million in revenues -amazing for a 
company that started as a one~man 
operation on a part-tinie basis in a 
college dorm room. 

Early success let Wang Computer 
concentrate on its direct sales 
approach: selling ®mputers over the 
phone. According to Neng Wang, 
"People tell us what they want and 
we build computers that suit their 
needs and ship them out, usually 

within 48 hours." By selling directly 
to customers, 8 Wang avoids the 
prjce mju'gjn that retailers cbame· 
in many cases, customers can buy 
Wang's "customized" computers for 
20 to 30 percent less than the brands 
sold in stores. 

Besides low prices, 0 direct 
semng enabled Wang to mark down 

, inventoty cost§ and to keep jn touch 
wjtb customers G By constantly 
speals;jng wjth customers oyer the 
. phone Wang Computer understands 
what customers like and djSiike · · 
Hence the company bas added to 
its new products numerous small 

" improvements that give it an edge 
on its competitors. 

In spite of its relative youth, Wang 
Computer is a strong contender "for 
. tJle number one spot in the personal 
computer market. At least Sonic and 
1MB apparently think so, G ~ 
both comomtjons are seeking to 
.develcm a djrect sales appWtcb 
that follows Wang's As forNeng 
Wang, not yet thirty, his net worth 
is already estimated to be about $8 
billion. 

(liB~.±] whiz ~::t. ii.A./ retailer Jj~;TI/i5/ surplus *fttcl:/ inventory 
f£ llli / supercharge l-' ::> let l-' I~ iti5 ic g- / revenue Jlil ~ / one-man­
operation ~A$~/ basis jjj{l{IJ, ~!if!/ price margin ..tJ!itfiffi*!. 1ffii 
*!§!/customized ~ij1J5,t)(O)/ keep in touch IJIHRi~i¥:J/ edge & 
m. ~~:h/ relative tt~..tO)/ contender ftl~tf /net worth $Ri11iff 
/estimate ~ln~.Q/ expenditure J.2ffl, :RW/ cut down ~Y~9".Q/ 
expense f&J.2, nm 

f!ijilJ 165-167f(t~O)!aJJ:II~~~~QtJO)"C~o 

Nang Wang~Miet. i'ttJl::J/~.:L-$7-0)~::tcta:::>tt 
li?i~lijfeli:~*::>1t.a 1980 ~i"t1i-*1~ Massachusetts*. 
~~13i1J't.:bS. rllettita:M~~ "Cl-\ftft!mO)Jj\~ 
161J'SJ t~::J/~Mt, l.Aruft~t.:.. i'llet-tflSI~iTGt. \7 -t 
~?~5~7~~~~~~-~~u-~~~G.~=~-~~ 
i~Gtto -tO)®c~"i'tlet • .:euJ/t~::J::.narllU~ma.>Jl\@i 

·1cfimli"Cfitfdlim-cBGtto Wang 1J~Gtt::J/~.:L­
~-Iet. :::1/~.:L -~-~IJ1J'(])~-.t.J--<1.)tJO)d::0tJ 

~<C07~~d::O~<~~~tto~~+A~~~ttmm 
~1;;:. Wang Computer let 700 n ~J!JO.)G~J::.I:ftt1Jt, 
-tfllet*.~tN:l!SS!"t!J t- ~--~~ b.O)I!IA.~c G "C~ 
*::>tt~cl.J "CietBI< ~'C!:f:,COt.:::>tto 

, !f!-Q'c~J;IJGtcc:.c-c. Wang ComputerletiBtiUct,\ 
· s:n~ltmcP"Y"-l>c:.cltta:::>t.:.. ttm-~::J:;~.:~. -~­
~!t't::>ttco-c®;Qo Nang Wang IC:d::.Qc, fi!S'i!rtel1JlfA 
ttSIC:1i):Gt,\tJO)~fii5t, fA1t'51ct~O)I!f«IC:mlitt::J/ 
~.::t -$7--~IICJJ.!rr. ttt,l"Ct,l48 B$U~I'il1C:&Vi>O) 
"C'~ Jo IHI'i!ri~UHVi>C:.c"C, Wang litlj\!fdldf.ltfmv 
..l::JittfilliMU11"Ct, li>a ~(O)ij)€1'. illfttlct Wang co f~ 

: l:J:O)J ::J:l~.::l"'-~;.....~. ~ 3 !:~ :tt:!ll!Sfl.<:t. \.Q~-t.J­
&'ld::O:f:, 20./t~-e:::; I'D'S 30 J.t~-tz:; l--t1~<1215C:.c1Jl "C'i!i>o . . . . . . . . . . 

· fi!!iijitJ«f< fcl:i>tl:l1~ta: <. IStiGIC:d::::> "C wang leta 
~lill~~t:c~D'D'.S.:JA 1--~si'C!~I;'. !113cUta:IIU~ 
~i¥:JC:.c1Jlii.Jtmlc:1J::>t.:.. U"C'BISc~lc:§i~vi>c:.c 
"C'. wang Computer let. ll!IBO)B!if~iM~d::<m!IWG 
"Cl. li>o -=fa>d::51~ G "C. C:.CO~Ict-tCOWTUIC:c!8;<!6; 
tcPJ,~d:il1la~1JI15t. -tflfifi~m~rc:Mv-l>~~cta:::>-c 
1, \.QO)"Ca5.Qo. 

Jtll~:f§t,~~il!ii>I~-1:11J'1J'bS~. W.?Og Cor:nputerlet. 
Jt-~1"JI..:J/~.::t-~-m~"C'I--~7COil!!«l~:1dS5WJ 
1a:lm~fft:i5i>a ~1J(ct,, Sonic c lt'AB let. ~S1J'I~ 
-t5ii:f5t -ct. \i>&:'?~ ta:wa:s. e:;st; wang O)&>crc: 
ICL. \'C~o.>=F~~UGd::3c G "Cl, l.StJ'S "C'&si>o 
Nang wang let. 6;tc 30 li11C:tJ~1tta:t,ltJl. fl!lO)MiDfcl 
-n!IC: 80 it ~J!IIC:i!i!G "Ct., \.Qc.mntJ6tl"Cl-li>a 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
165.What is true about Neng Wang? 

(A) He worked at a computer shop 
during his college years. 

(B) He started the business with a 
roommate. 

(C) He promoted his computers in 
advertisements. 

(D) He didn't make much profit in 
the beginning. 

Nang Wang I~::>L.\"CiEGl-\'tJO) 
lct:c!::nc~t.l'a 
(A) 11Jllcf:. :;lc~~Beyfti~:::J:;~.:L­

$7-:V 3 ':1 :;iCitJJl, 'f~o 
(8)11Jllcf:. J!l-b~-1--cc:f:,l~~ 

:J*~~~A'I)t~o 
(C) fl!llet. ~fST!:::J/~ .:1. -17-~ 

E£fiil.J1to 
(D) i'tlct:. fi1JJietaoamfiJ~~..tr:r 

snta:1J'::>i~o 

Neng Wang (J)::J/1::' .::1. -$'-(J)%t>1Jii:::> 
l,Y~. l'~BB 1651i: fiillflc~~(J)J1\f51i:~-:> 
l:. 1!1511illi~'CJI&:YCGt.::J ca2c!fll:l,\.Qo G 
ic.b~-=>l:. (C) b~iEMo li5(J)t\tgiH~tc-=>tc.bl1 
'CI~tcJ:l,\(J)'C. (A) l~xo J(J-1..\)<.{ Hi:::>l,\ 
l:I~1DJ=t:J~&c!fll:l,\1(j:l,\(J)c, (B) =t:Jxo fBl 
(J)IJI~(J)nw.JI;:::>t,\t:, m 1 ~~(J)~bt>c. 
r~JJ~J.ft'C 700 ]J 1-=Jv(J)l&.Ab~®t>. amazing 
icJ c®.Q(J)c, (D) tJXo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
166. What is NOT stated as an advantage of 

the direct sales approach? 
(A) It reduces business expenditure. 
(B) It lowers the cost of holding 

goods in stock. 
(C) It lets customers talk freely 

about the products. 
(D) It cuts down on advertising 

expenses • 

iEUill&~ct-'3-'F~O)~J.s:c v -ci!IS 
"'Bn "Cl-\~l-\:tJO)Icf:c!::flT!~t.l'a 
(A) tl~b'~IJ)ic~.Qa 
(B) Wlli~~:J:::JA l--~1'11-6>a 
(C) a3!;1et~&I<=:JL. \"CEIEBI~t.irn. 
~§3 i:c1J'c~-6>a 

(D) ~f:!fntJ'~U)fc~i>a 

(A) li:::>l,ll:l~. l'fiBB 166-A li:, fmiJ1&1t.Q 
L:cc. IJ\7'f~~(J)~-~/~ta:< Gt:t,\.QJ 
Cilo.Qo (B) li:::>l, \l:l~ •. Hifm 166-B li:. fiS 
Jl&c®.QL:c~am(J)::JA~~~~-c~~J 
c®.Qo (C) li:::>l, \l:l~. 1'~00 166-C li:, f!! 
a!cmJIJI1iJA.~(J)*~~Iitl~. ~S(J)=-;(Ii: 
~-=>~::J/1::'.::~.-$'-~~~nt:.QJc~~-r: 

t,\l>o iilitlcll~li:IZ\fS~I±IGt.:L.cl~~""s 
fl. l:l, \.Qb~J1\fS~(J)f14U~Ii:l~~&b'1CJ:t, \o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
167. What are Wang Computer's 

competitors trying to do? 
(A) Merge with Wang Computer 
(B) Ubel Wang Computer in 

newspaper articles 
(C) Promote a similar sales 

strategy 
(D) Lower their computers' prices 

even more 

Wang Computer O)=~ffi"'Fiet. 
fiil~ G~ 5 c G "Cl-\a;~D'o 
(A) Wang Computer c001* 
(B) ilfll88a1Jlc Wang Computer 

~tf:IQ~.Q. 
(C) Fc.lli~ 31Cl:ll&7C!II!BA~n£ GliA'I.> 

.Q. 
(D) :::J/~.:~.-$7-0)fiffi*!~~BI<= 

1'11-6>. 

fiti(J)fi~'C. Sonic :ttc 1MB :ttb~. Wang 
~5~ HJvc~ta:G. Wang cFcJfi(J)imJI&1J 
:rt~7RA.G~3c G t:t,\.Qciill~Sfl.l:l,\.Qo 
Gic.b'-=>"L. (C) b~iEMo 
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Questions 168 - 171 refer to the followinq document. 

\=?";":=~-~---·-··--

Partnership Agreement 

This is an agreement made August 1, 2013, between Gordon Uno of 562 Mountain View 

Street, Norman, Oklahoma, and Pamela Harman of 2904 St. Lewis Ave, Tulsa, Oklahoma. 

1. The above persons have formed a partnership that shall operate under the name of Fruity 

in Oklahoma, located at 2041 Harvard Ave, Broken Arrow, Oklahoma and ® shall engage in 

fruit sales. 

2. ED The duration of this agreement will be 10 years, beginning on August 1, 2014, or 

shorter if both partners agree in writing. 

3. ED® The initial investment by each partner will be: Gordon Uno. assets and liabilities of 

Uno's Meat. valued at $50.000: Pamela Harman. cash in the amount of $30.000. 

4. Both partners will devote their time, skills, and attention to this partnership and 9 will not 

engage in any other business unless the other partner grants the permission in writing. 

5. The salary for both partners will be: Gordon Uno, $50,000 per year; ~ Pamela Harman. 

$40.000 per year. ED Each partner cannot withdraw cash or other assets from the business 

without permission from the other partner in writing. All profits and losses of the business 

will be shared as follows: Gordon Uno, 60%; Pamela Harman, 40%. 

6. Upon the end of the partnership due to termination of this agreement, or to written 

permission by both partners, or to the death of one or both partners, a new contract may be 

entered into by both partners or the sole continuing partner has the option to buy the other 

partner's interests in the business. 

Gordon Uno 

- --·------· -------
~~~-·--·-__..._:_~:..;_;.:_;=.·---.~--=-·-=---:..:.·.:....;.· ·;;.._··· .::....-· --· .. 

mllf11168-171 I~»;:O))tt!Jii:IJO-y-.Qt~OY~-y-. 

Utltaffi 

::$ )t 1!J 1~. Oklahoma ffl Norman, Mountain View Street562 11 it!! 0) Gordon Uno c Oklahoma ffl Tulsa, St. Lewis Ave2904 Mit!! 0) 
Pamela Harman O)flOZ: 2013 ~ 8 FJ 1 81i:falcftl1tt!Jitf!J'"C®.Q. 

1 . ..t!GO)jilijt:fl~. OklahomafflBroken Arrow, Harvard Ave2041 Mit!lli:PIT1£it!!1c!:!El< Fruity in Oklahoma0):81:'ft55Rf1f~ti!1c!:.f6U, * 
~O)JI&!J1:r;:~ijJ-y-.Qt~O)c9 i>. 

2. *tliilO)tflUrull~ 2014~8F.I1 Bn'SO) 10~!Hlc9.Qnt, fffi.ifitJtiD!iD~J.illJttt.Qt~r~. ~ttcJ::o:t:JmL,Mimc9i>t:ct~-c~i>. 

3. l§H- t--7-li:cJ::.Q~JJM~mtt~J.~fFO)illiJ : Gordon Uno t~. 5 JJ t-=Jvm~O) Uno's Meat O)~~c~fl'l. Pamela Harman I~ 3 JJ t-=JIJ 
O)m~. 

4. iffi.iH- t--7-1~. ~tl-t'tl.O)iijll{l, ~1!1. ~L/C~:t.J1a:i:O)~tS!Ii:5±~- fi!!1JO)H- t--7-tJ\ffiiiD'"CK'tilJ~~;tta:L\J!IW, ftBO)~fJJJ;:mos 

ta:L\t:cc9i>. 

5. fffi.iH- t--7-0)fa~I~~CT.>iMO: Gordon Uno ~~~5JJ t-=JIJ. Pamela Harman ~~~4JJ 1-=Jv. &J~-t--7-1~. f1!!1JO)Jt- t--7-b' 
6mmili:cJ::.Qt'filJt.Jtta:l1tllcf, Ulfil1J'Sm~~O)fi!!O)PJ~51~1:H9i:ci~'"C1!1a:Ll. t:O)JJJ!i1J'60)9"'"t:o.>&I~D.J."'FO)J:51i:~E<!tl 
.Q'tiO)c-y-.Q : Gordon Uno I~ 60 Jt-"E::t t--. Pamela Harman I~ 40 H--E:::t t--. 

6. ::$€ifaO)JtiUHliril7, tlu<l~fffi.iH- t--7-0)t!Jfmli:cJ::.QftttiJ, ®.QL\1~1~- t--7-0)-1J:t:Ju<l~fffi.ifiO);ECii:cJ::Ot!imt.Jt@7u1ttJA€1, ~ 

uL \~tt'!JtJtiili.iJ ~- t--7-li:J:: '? Z:(ij~l:~, ®.QL \l~~"?ft-150)1 ~- t--7-tJtfl!!iJO)J ~- t--7-0)~:::>QIM<Diimm~~\, \!lll.QiiUR.tm~~ 
:::>=t~O)c-y-.Q. 

Gordon Uno Pamela Harman 
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[885!) under the name of ... ······O)~Jic /duration KUatWlfMJ/ initial f'JJWJO)/ investment W:i.!l (Rft) /asset i.!l~/ liability 
~in/ devote ..• to- ······~~l;:l§IJ< /grant ······~~;t.Q · ~~-6>/ permission ~OJ/ termination ;;ii7, ~7 /interests *¥~ 
m, ~1Jm/ restriction :tiJilR 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
168.What does their business sell? 

(A) Home appliances 
(B) Produce 
(C) Shoes 
(D) Meat 

,3\i.:IJO)al~ci<J;, {CJ~7C.QO)c 

9b'. 
(A)~M~ft~~ 
(B)It'li£~ 
(CJm 
(D)~ 

t.& 3 i@i ~ li: :n,' -c lei:, "F~ BB 168 li:, shall 
engage in fruit sales c ill!"' S n -c L,' .Q. lE 
fW {B) Produce lei: fw~~ (timt->~~), fi 
P-E~J cL,'3~otta:oYc. fruit bt~a:tt.Q. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
169.How much does Ms. Harman 

annually get paid? 
(A) $30,000 
(B)$40,000 
(C)$50,000 
(D)$60,000 

Harman ~I<J;£FfMJ, c:nt.:l:tO)~ 

l!l!l~~ttsn~9b'o 
(A) 3 JJ t-=Jv 
(B) 4 nt-=Jv 
(C)S JJI'Jv 
(D) 6 nt-=Jv 

Uno ~ c Harman ~ 0) *S *3ili: -:> L,' -c lei:, ;g 
5 ~li:illb'tl""(l.,).Qo "F~'RBB 169 c Pamela 
Harman O)iJ"51J -lei: $40,000 per year c 
CIB.Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
170. What is NOT covered in the 

agreement? 
(A) Period of validity 
(B) Initial capital 
(C) Restrictions 
(D) Emergency contact 

L:O)fi§ffil;:~~nr:t,,tcJ:t,,L:c 

I<J;{CJc9b'. 
(A)~9JJWl~, 
(B) 17JWltJ!:P!g(t 
(C)ffilJI!N$Ijlj 
(D) ~~l.m~$\: 

{A) O)~mm~I;:'.:)L,,-cld:. ;g 2 ~O)"F~rm 
170-A c, (B) O)~*illli:"::>l.,)""(ld:, ;g 3 ~c. 
(C) 0):5JJ~aJ~I;:'.:)L, '-cld:. m 4 ~c;g 5 ~0) 
"F~$170-Ccf/tt!tlStl""CL,,.Q. (D)O) f~ 
~~O)im~J li:-:>L, '""Cid:a:&b'ta:L, 'O)c, en 
b1lEMo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
171.What is implied about Mr. Uno? 

(A) He lives in Tulsa, Oklahoma. 
(B) He had his own store. 
(C) He will work part-time. 
(D) He will be paid less than 

Ms. Harman. 

Uno ~1<:-:Jt,\"Lff-ll.!ienr:t,,.QL: 
ci<J;fli.Jc9b'. 
(A) Oklahoma :ttl Tulsa 1<: 1± 1v c 

1.,\Qo 

(B) 13~0)Ji5~~:J"L\.,\.Q. 
(C) J\.- t--57-1' b. cGJJ<. 
(D) ~OJ~I!I!II<J;, Harman clv~IJ 

tJ~fCJ:I.,\. 

~3~0)"F*iBB171 rc. ~fnO)ts:t~cu-c. 
Godon Uno lei: fUno's Meat 0) assets and 
liabilities (~.imcfflm) 1(tt5:t.A S}.Qj ci!B.Qo 
'.:)a:f::>, Unold:Uno's Meat1(tPJT~u""(L,,t.: 
cL,'3i::cc, (B) b'lEfWc~;t.QO)b'~~t.:o 
fiPJTb' Tulsa 1d:O)Id: Harman 1d:O)c, (A) ld:xo 
m4~~ ~~cu-c~~1(t~~-c~.QO)~ 
(C) :Oxo Uno 0)~*3ild:, Harman O):ijO 4 JJ I' 
JIAi:~ u -c, :EF 5 JJ I' Jvtcl:O)c, (D) :Oxo 
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PART 71 
Questions 172- 175 refer to the following Web page. 

• • • 

Oahu Vacations! 

Weddings Honeymoons r---= 
1 
~estination L •u•e s Details 

----'----
(fp Package Includes: 
- Choice of accommodations 
- Assistance of a local representative 
- Transfer and luggage handling between airoort and hotel 
- Orientation Breakfast 

FAQ 

What is the climate like? 

Average 

Average 

High 

Low 

spring 

ao·F 

66°F 

How do I get around town? 

- ---
summer 

83°F 

71 °F 

Luxury 
Vacations 

Tours 

--
autumn 

82°F 

70°F E
nter-

goF 

4°F 
---

Roundtrip transfers between airport and hotels are included in your vacation package. 
*Car - If you are staying in the Waikiki area, car rental is not necessary because you can easily get 
to most places on foot or by taxi. 

*Bus - Buses are convenient and can get you to most places on the island. Board in front of the 
hotel with the exact change. «il Multi-day passes are also available. 

*Bicycle - Bicycles are safer and more convenient than in the past. 
*Taxi - There are no taxi stands; therefore taxis must be called for. 

When are the local events? 

*Annual King Kamehameha Hula Competition 
June. An international cultural event featuring dance troupes. Both traditional and contemporary 
styles of hula are performed. 

*Annual Hawaii International Jazz Festival 
July. Two nights of vocal and Latin jazz. 

*Waikiki Artfest 
@ Monthly except January, May, and December. Two-day event featuring products made in Hawaii 
from local artists and handicraft artisans. 

• Aloha Festivals 
September. Hawaii's largest multicultural festival lasting 1 0 days featuring Hawaiian music and 
dance. 

Best weather 

Currency 

Language 

Time Zone 

April - November 

U.S. Dollar 

English 

Good to Know 

Oahu is 4 hours behind Central Standard Time and 5 hours behind Central 
Daylight Time 

Proof of Citizenship None needed for U.S. citizens 

Tipping Leave 15% or 20% if the service was excellent 
--~------4~------
Dress ® Shorts are allowed at most restaurants except fine dining establishments 

\ __ _ 
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f!lllll172-1751<t. ;:;:.O)r:; I :1.--.:-:.n::oo~~=tJO)c~. • :9:7:,--:9:7:,-mt>lii<I:L:~l-'iJ:ttfvO)c. llli!c!I'F,Ji<:cl<= 
fci:IJiJ:~. Oahu.l!cO)HQ--:,3:.;! 

, iliTiv 1-•~ l~i!i!ait 1 .l'li!l&~n Ptc:P!>Ifi 'Y'P-1 
/b-7-:Jriig: 

lt!!1&0)-< .--.::.; 1--0).A ?-:J .::1. -Jill<!:? 
• fij£Fi§l§lJO) Kamehameha *3:75:$1/.A · ::J/7'-A 1--

6 ~1Hli!l1. {iiJifi'!:J0):$1/:A ~~~~-:11JI~fj]~ ~1111'/il~fci:::Rit-1' -"'/I-. 
ffiF~fcl:. "tG <:l.!lf"W.lfci:75:S1/:AO)iffiiJJIJ1:!1lGStt.Q. -ill"'~ta;89C 

-!Jli:!!ftltiSO)tjif.-i'- • fij£Fi§l§lJO) Hawaii 11llllil:J'I':X · 7I:A7'-< /(/II 

-~i!!cili7'JVO)~O)i!il!c'f~~ 7 ~l!llli. =Bll<=t.>~?l:lmM'1~57'/:J1':XO)iD:cli!IW. 

- L:~rii~Jltm:ft • Waikiki ~~m 

~(if;i~·l!ll 

C:O)~ 5tc:g(t~c~IJ'. 

1 ~- 5 ~- 12 ~l.:.l~O)fij~IIIH!I. lt37tO)~I'iiJ-r->'J'I~O)ftA.IJ1 

lf,lJfF G~ Hawaii O)llai\IJ11ilmctt.Q 2 Sllll0)-1' .--.::.; 1--. 

-T n 
·Aloha /I.A7-<Itlv 

ljl~llili5g(tJB so·F 

~ 

79•F 

64°F 

9~1!11Rr. HawaliO)§~c:Sf/:AIJIIIHJ=tJO)O). 1081llll<=t.>~? 

<: Hawaii ciiii1Wc1'\~II*O)~::Rit7I:A7'-< Hlv. 

ljl~ftltiB 66°F 71 °F 7Q•F 

ffiri!O)!Jib'¥~1<1: ? 
~i!!cili7'JIIO)Illl~ttil~~i!ill!tJ-t:::AIJIJt-y?"-:J*'I~I<:~iJ:tt 
'('l,\iJ;~. 

• Ellblll- Waikiki lt!!I&I<:L:ta;80)1,1€;. LI/:91J-1<1:/0!!!iJ;iiJiJ:ttfv. 
~~,,<:~, \O)lliJii<=I<I:H'\'!>:9 :7:,-en< cctJ•c:~a:~. 

-"'.At-:,-;A:.; 

illl 
a 
~n 

• Jt:A -Jt:AI<I:li!~Jc.l!ri!O)IiJ:cfvC:O)~iJil<=n< c ciJic~a:~. 
ill!llltf?~bO)iJiili:li!ffl!!G. ili7'JIIO)lEiiliicL:!lU.II<T::cl-\, ~ :f-y:10)!lfl 
Bflll:fiil1JJO)H:A'I:JL:~Jfflc~a:~. !lUi 

Sru!'5-ti 
4~/J'S11~ 

*1111-% 
~M 

Oahu .I!I<I:<P!llltJ!J~IJ'S 4 ~lllliltt. <P!ll!.~flll 
IJ'Si<l: 5 ~llailtt 
'P )l. J 1JIJlal1<1:1'1! 
lltt~tJ-t:::AI<: I<I: 15 - 201t-1Z/ 1--:li!l!U 
itUa~rn!.ISC..(~O)Ill'cfvC:O) I.I.A 1-5/C:I<I:. 
:,3-Ht/'.!11JI&Ra!>Sttl:l,\.Q 

!&!il!l representative M.l!.i. ~~/ handling J!ll'i. llllbWl-V board (~ ·lRfitJl·H.Afci:C:) I<:~HJ~.Q/ taxi stand :9:7:,­
m bll/ feature ...... fc!II'FU'=tJO)c~ .Q/ troupe -Iii!/ contemporary l.lUt~fcl:/ handcraft =¥Iii (ail) / artisan lilA./ last 
£'!</ currency il!lit/ citizenship male G '('0)~51/ establishment 2itli. bl!ll!t .......................................................................... 
172. What is NOT included in the package? 

(A) A hotel 
(B) A guide 
(C) A meal 
(D) A rental car 

i:O)J(-yQ--VI<=~iJ:ttZ: l- \fcl:l, \ 
t~O)I<I:jDJc~IJ', 

(A)ili7'Jv 
(B) 1Ht: 
(C) llti!J 
(D) I.I/:91J-

Package Includes:(]) 4 mEl ;:rbll&tl~ttlcfJ: 
L. '· (A) A hotel lcl: accommodations 1.:: 2; 1l' 
tt.Q.(B) A guidelcl:Assistancel.::~~fCicl:1l'.Q. 
Orientation breakfast b\ (C) A meal l .::~i.: 
.Q, (D) (J)rvY$'t.l-JIC:::JL.\C:Icl:8:&b1t<J:L.\, 

.......................................................................... 
173.What is true about the transportation? 

(A) Most areas are easy to reach on 
foot. 

(B) A bus pass can be purchased. 
(C) Bicycles are not recommended. 
(D) Taxi stands are located in front 

of the hotel. 

31:il!lllllllli<=::>l-\'('IE Gl, \oO)I<I:C: 
nc:~b'. 
(Al lll'cfvC:O)Jtl!i'!ll<=l<tli!i>ctm!ll. 

1<=17<<=c1J1crr.Q, 
(B) I C:AO)/ t:A~UI.A ~Qi:ciJic 

~.Q. 
(C) ElfLWI<I:S~~~c~I(J:l, '· 
(D) :9:7V-!l!blll<l:. ili7'/IIO)IiiJ 

IC®Q • 

3Cii'!i'F~ I.:::JL.\L'(J)~cimlcl:. How do 1 get 
around town? (J)ml.::ao.Q. Bus (J)m§(J)"f 

t'lH'lB 173 I C. rfJI~EIIC::bi.:.QH:A'tl®tl 1l'9 J 
c®.@(J)l:. (B) IJiiEWt. available bl can be 
purchased c~L. \~;t sn L'L. \.Q, 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
174.When is craftwork on display? 

(A) January 
(B) May 
(C) June 
(D) December 

=Fiii6iiiJ1taif.ctt.QO)I<I:Loc 
~b'. 
(A) 1 ~ 
(B)5~ 

(C)6 Fl 
(D) 12 Fl 

craftwork r I~ 66 J 1.:: :J L. \ C: 1;3:. Waikiki 
Aerfest (J)mi.::1Uilt.J'®-6l. "Fill!lll1741.:: 
January. May. December ;:r !Ia; < m F.l . lt!! 
:7t(J)~Wi~-r->I~lfi(J)f''J:a61iiif-~1ci:BHm; l.J n' 
.QC:®.Q. l.J i.:b1?C:. iEWllcl: (C) June. 

.......................................................................... 
175. What is indicated about Oahu? 

(A) U.S. dollars can be exchanged 
for local currency at every hotel. 

(B) All nationalities should carry 
proof of identification. 

(C) 10% service charge is standard 
practice. 

(D) More formal c lothing is 
required in fancy restaurants. 

Oahu .I!IC:Jl,\<:"fficttl:l-\Qi: 
cla:c:nc~IJ'. 
(A} ~IJl t:/111<1:. C:O)ili7'Jvc'l:lm 

lt!!il!ll!i1<=31:l~c~.Q. 
!Bl C:O)~O)A. =tJJ:JsrmBJl•~m* 

i.Jfcl:l:tttl<fi(J:Sfcl:l-'· 
(C) 10 H-12/ 1--0)tJ-t::.A~IJI 

!tlnctc:::>n,.Q. 
(D)iilif.!li.I:Ai'-5:.tcl<l:. t,\::>'I:J~ 

bi!lli'J:?r.:Dii~1J1~a!>SftQ, 

Good to Know (J)m(J)lil~. "FK!llll 1751.:: 
rfine dining establishments tJ$'1.1;3:~1 \/c 
f.J11l'b1;J:L.\j c®.Q. iEWl (D) lcl: fine dining 
establishment riitl'ii!C:tti..::~:b!:f.SJ ;:r fancy 
restaurants ri&if.ll v:A 1'- 5 Y J c 8L. \~;t. 
-t-<:clcl: r J:IJ'7:r-xJv1;J:ff6!~b~*lll.>sn 
.QJ e:~L. 'nl.::l!l:X. n \.Q, 
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Questions 176 - 180 refer to the following article. 

A highly innovative tourism, business, and 
investment expo will be held on April 24 - 26 
at the World Tower in Singapore. 

Presented by the Singapore Amusement 
and Gaming Association and organized by 
the Asian Gem and Tourism Foundation, 
® this expo was originally scheduled to open 
in November last year. A few cities were 
discussed as possible candidates and it took 
longer than expected to decide on the final 
venue. 

For the first time, Singapore is hosting this 
gaming, entertainment, and tourism exposition 
attracting business magnates from different 
parts of the world such as CEOs and COOs of 
international gaming companies, hotel chains, 
entertainment companies, and suppliers and 
manufacturers of machinery and equipment. 
This event will provide a great opportunity 
for meeting and doing business in the 
international arena of leisure, entertainment, 
and gaming industries. 

Occupying the entire hall of a 3,000 square 
meter area of exhibit space in the World 
Tower, gaming machine manufacturers, 
suppliers, tourism properties and allied 
industries come together to do business right 

!Yllm 116-1ao I;J;. ~O)!cmi<:Dll"Y":St~O)z:~ o 

~~~l<:i$~~ta:lllB't. ~~-*:A. tiPfO)I~:Aittf.J', 4 F.l24 8t.l'5 
26 sa;c, Singapore G) World Towerc001!£~fl.:So 

Singapore Amusement and Gaming Association t.J':l:m!G. Asian 
Gem and Tourism Jt;ttiDt.l'ma~.Qi:O)I~:Aif{I;J;, ~VJ. fl1:lFO) 11 
F.ll<:mlili!"Y" .Q7~t.: ::> tt.. t-' < :Jt.J'O)ftllmt.J'~1iliit!lc G 'C&ii~t!nt.: 
t.J\ fi~~fcJ:IJilftlii!JPJi1cr~~.Q0)(0:7ftt~JJ:O)~fijJt.J\f.J\f.J\ J 'Cl, lt.:o 

~[QJVJ~'C. Singapore tJ'i:O)Jf-b.c'lft.~. IJBI{;I<:OO~:SI~:Aif{ 
1cr:l:1ll!l.J, aa~~ta:?"-b.~tl. i1\7Jv7r-/, ~;Jil!i]i\l!~tl. It 
~f.>~!flO)B6~f.>~~O)~~~Ufta:et.J'50)f¥S%ff.>tlllta:e. t!!W 
§it!lt.l' S~WO)~:t.J~t.J'U.Ut; :S i: c l<:ta: ::>'Ct.. l.Qo i:(J)-1 "'::.t H;J;. 
v~~--~~-?"-b.~O)~~~ta:~~cA~~<oc~~-*:A 
1crff5MO)fa~1crti~'Y".Qi:cl<:ta:::> 'Cl, l:So 

World Tower0)3000Ifl1J)I..- Hvl<:ifS~,!il&ffi:A"'-:A~'f;f>1cr~l.\. 

?"-b.mi)l..-t.J-, BS~ettal!:ft, m1~61§8i. -t'O)ftl30)00imim!!!tt.l'* 
~l<:i:i: Singapore cllSW91~1cr'Y".Qft~l;:ma;o. ~~;~;ti<:Jmllta:%J 
~t.l'50)tiPf1cri:O)IEI<:~ft5l.J. Jiillfi01J!±I0)7~::.t:A~i:J1t5'Y"i: 

cl<:tcl::So 
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here in Singapore, bringing in highly valued 
foreign investment into the country and 
® opening windows for job creation. 

Several key events will be held during the 
three-day program such as Gl) Celebrity 
Charity Poker. an invitational game involving 
world poker champions and foreign and local 
celebrities: GD Summit of Leaders. a meeting 
exclusively for CEOs and COOs from Europe 
and Asia: G» Lectures by Leon Benjamin 
and Giovanni Tummarello: Singaporean Arts 
and Crafts Exhibitions. 

Special guest Giovanni Tummarello, 
co-founder and CEO of Bonham Software, 
is well-known to the world due to his rather 
unique background. Gil A high school math 
teacher for 5 years, he couldn't give up on his 
passion for video games. He will be sharing 
his story of where he got the support and 
courage to <e launch his own business and how 
the road to success has been for him. 

Sponsored by Singapore Tourism Authority, 
Singapore Charity Office, Global Games 
magazine, MIC Technologies, and Emerald 
Corp, the expo is expected to be a nearly 100 
percent sold-out expo, making it the most 
exciting event to open the year 2013. 

3 Bflll0):1o:7? b. ci;J;. t-\< :Jt.J'O)ffiil!tcJ:-1 "'::; l--t.J'fll.lm!~n:s7 
~c~.Qo1tc~~ itt-t.J-O)t!!~~~::;~~::;c~~~O)~@ 
A 1crfB~ vr:-rrt>n:s?"-.u Celebrity Charity Poker. 3-D-:; H 
c 7 :J7(J)f:l:Sfi'f.>ttGn:l:tt.J~#1J[)~ .Q~m Summit of Leaders. 
Leon Benjamin c Giovanni Tummarello I<:~ .Q W ;sii, ~ G 'C 
Singaporean Arts and Crafts Exhibitions ta:et.J'~:So 

~ijiJ?":A (--0) Giovanni Tummarello I;J;, Bonham Software O)~fol 
g1Jn:fic~O)f:l8ftn:t.J'. t.l'ta: IJ .::~.=-?td:t<llfct!!I<:~Snz:-l, \:So 
18li;J;i9i~O)~*~mc G 'C s ~flijB.f~t.:t.Jt. t:7~?"-b.I<:~"Y" :sfl!l 
~1crlii~'Y":S<:ct.J'Z:~tcl:t.J'::>Ito 18li;J;, EJ~O)~tt1cr.n:"5l:I1:S~ 
Wc!Jlg(t1crci:t.J'SmttO)t.J'. -t-G""Ce0)~5ro:~VJJ"O)Je~fte::> 
'C~ftO)fJ\~~ l,., '( < n.Q7~c~:So 
Singapore I!!~ Jm, Singapore Charity Office. Global Games ~­
MIG Technologies, -t-G 'C Emerald tlO)fitil1cr~l:t. i:O)I~ :AittJ;J;, 
liJ:Iil':f-7-:; 1--b'~;'ecta:IJ. 2013lFJ<:OOfU!C!fl:Sfiii:J~J~~~-1 "'::; 
H<:ta::ScWJ~~n 'Ct.. \:So 



Ul:i5±l innovative ifJiWi1C!:. ~Wi~ta:/organize (-1'"'-YI--)~*!Hi9-6>·im~9.Q/candidate ~~/venue tgPJj, ~ijA/host 

...... ~±11£9-6>/ magnate ~t.J~/ COO(= Chief Operation Officer) UG. ~fil~~t!l€£~/ occupy (imfil) ~o61.>-6>/ exhibit 

.lllffi/ manufacturer ~~~~/supplier (flB~tcJ;cO)) ~~~~/property Jm~. :f!IJ.Jif£/ allied mJilflO)/ passion tl!IAA/ 
launch ...... ~~~-6>/ sold-out ;tt)t}JflO)/ initiate ...... ~00~9-6>/ elevate ...... ~~'5..1:11-6> 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
176. What caused the delay of the expo? 

(A) The weather' in Singapore was 
unfavorable. 

(B) Many companies disagreed on 
the date. 

(C) Some speakers couldn't attend. 
{D) The location had not been 

chosen • 

I=t=- :AiftO)mJflEtJ~~nr.:fiR~ta:fOJ 
7:9b1o 

(A) ~yjjift-JI..t0)7C~b~J:<ta: 
b'?tc.. 

(B) ~<(J)ft:~fJII'#JA!iBIC::::&~t.:?tt. 
(C) fOJJ..fJ'O)~~~b'tl:l.Ltl:~tc:J; 

fJ1?'ft.o 
(D) 001ltit!Jb~iii<U1"L"' '1d:b'?t.:. 

I*~~woo~~~nk~~~L~. ~~~ 
176 1c. roo~it!!ta:IN~;~~9 .@WI c. :p~c; 
J:lc~r~ta:~Lt.:J ~Sc~n~t-,.@o Ltc.tJ~:J 
~. IE~ let (D)o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
177.What is stated about the expo? 

(A) It is expected to create job 
opportunities. 

(B) It was supposed to be held in 
November this year. 

(C) It is sponsored by two magazine 
publications. 

(D) Some of the video games will 
be on sale . 

C::O)I=t=-:Ailttc::::::>"'n:iillr-::sn-c 
"''-6>C::cla:cnc91J'. 
(A) JmfflCT.>Iil~~~#l±l9 C:WJffl<! 

fl"Ll,).Q. 
(B) ~:$0) 11 F.lt.:r»H~<!fl.QC::C: 

t.:tc:J:?"L"''r.:. 
(C) ,3,r.:::xT.>H~fJ'5~m<!n <:"' ,-6>. 
(D) t::7;;t?"-bO)"''<::>fJ'Ia:;tfJ 

l±l<!fl.QC::C:I.:ta:? "L"' \.Q. 

~~'Rffl3 111 li:. rJmfflg!Jtf:lW.ft~ta:rm~ J ~ 
05 .@o IE WI (A) let. opening windows for 
job creation Ia:, is expected to create job 
opportunities ~~l-'1~;{ ~l-,.@o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
178. What is NOT mentioned as one of 

the major events of the expo? 
(A) A poker game 
(B) A meeting 
(C) Lectures 
(D) A silent auction 

I::t=-:AiftO)ffilB!1CI:fli1Gw.JO)OC:::> 
e: v"Lt~IEnsn-c"''ta:t,,c::e:ta:c 
nc91J'. 
(A)ilt-t.J-?"-b 
(B)~m 
(C)if4)Jij 
(D) A.fLitCT.>.M;t 

(A) A poker game li::Jl-,~let. ~ 4 ~~mw 
~~~ 178-A c. (B) A meeting li::Jl-,~let. 
~~~ 178-B c. (C) Lectures li::Jl-,~let. 
'"F~~ 178-C ciillr-::Sn~l-,.@o (D) A silent 
auction f.A*LitM:fCJ li::Jl-,~la:. 3Z~Wc 
i:li:=t:J~:&1J'1d:l- '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
179. What can be inferred about Mr. 

Tummarello? 
(A) He was one of the organizing 

committee members. 
(B) He was in a different 

profession in the past. 
(C) He started a company with Mr. 

Benjamin. 
(D) He won last year's poker 

championship. 

Tummarello ~I.:::>"'''L. fOJfJ'ti£ 
;Jt1Jc~1J;91J'. 
(A) *Htd~PJ.fiO).)(Y J ~-O)Oc fJ 

~?tc.. 
(8) b1:J"L~IJC7)ft~l.:::>"' 'L'"' \tc.. 
(C) Benjamin ~cc=el.:~tt~~ 

~ft.. 
(D) ~:£fO)ift-.1:!-iii=Ftttc~!mG 

rc.o 

Bonham Software W CEO c 35 .@ 
Tummarello .If W f¥ ~ li: :J l-' ~ Ia:. ~ ~ $ 
179 1c. rs ~rcil. j!Sj~®ft~~Sffi€ L ~t-'t.:J 
~®.@o t:n€al-'~;{t.: (B) b'iE~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
180.The word "launch" in paragraph 6, 

line 8 is closest in meaning to 
(A) cast 
(B) introduce 
(C) initiate 
(D) elevate 

m 6 ~2~. m 8 ~'JO) launch C: "'' 
5!f!I!BC:fii=t:l§~fJ~iff"' ''OCT.>Ia:. 
(A)N11-6> 
(B)~}..9.Q 

(C)00~9.Q 
(D) [C)J:<!tt-6> 

the support and courage to launch his 
own business® launch Ia: f($~1d:c) li: 
mo tl:l9. ······ta:f#l~9-@J ~t-'51&\~ta:wc. 
initiate r<~~tcJ:c) ta:~51J.@, ······li:fl:l=¥9-@J 
1J~IEW-Io (A) cast Ia: f(~l!'§tcJ:c) la:t9:111J'I1 
.QJ, (B) introduce let f···· .. €®.A 9-@J, (D) 
elevate Ia: f· .. ···Wffiliimi€ioJJ:~tt.@J tcJ:cW 
kl~o 
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PART 7 I 
Questions 181 -185 refer to the following notice and e-mail. 

-= 
.. .... . 1 • .•••• 1 111~ Plmell (J)V "-"C (J)'J-7 '/ 1-(J)n-Q" 

To All Purnell Tenants 

Winfield Management Inc. IIj) js Pleased to notjtv all tenants of 
the Purnell building of its taking oyer of all building operations as 
of October 15th of this year. ® We look forward to serving you 
and working wjth you in all your maintenance and safety issues. 
Please let us know how we can better serve your needs. 
Listed below are some of our company contact Information and 
staff members who are ready to assist you. 

Legal Department Maintenance Office 
Head Consultant, Patricia Ruebens 
patricia.reubens@winfieldgroup.com 

~ Kraig Mowery 
mowery@winfieldgroup.com 

'Note: For matters relating to telephone lines and Internet 
access, please contact Warren Hynes of Mertz Cable at hynes@ 
mertz-solutions.com 

Senior Management 
Executive, Hobert Battaglia 
battaglia@winfieldgroup.com 

Winfield Management Inc. Hotline 
(674) 275-9872 

To 

from 

~ Kraig Mowery <mowery@winfieldgroup.com> 

Gayle Schreiner <schrciner@fcp-associatcs.com> 

Date October 9 
----------------------------

:Subject ) cracked window 

42 

Dear Mr. Mowery. 

Hi.G;I My name is Gayle Schreiner, office manager with FCP & 

Associates on the 20th noor. I'll get right to the point. C EQL 

some time now, we've had a cracked window next to our lobby from 

a bird which new into it. The former building owners have been 

slow to repair it for us either because of the cost or inconvenience. 

But now when the window washers come to do their cleaning. the 

cracks let in some of the water and It's been an ordeal to clean the 

mess up. 

We would kind!f reQuest your assistance in this urgent matter. I 

bring it up not on!f for the visual ~nnoyance it causes but also out 

of a concern for public safe~ since no one knows if the window 

is stable or not and won't come crashing to the streets below. 

9 There arc storms forecast for later this week and we would like 

to prevent any water damage or cyen a catastrophic crash in the 

worst case. 

I propose we 0 ~ the cost of the repair as this was an act of 

God and neither of us is to blame. Thank you. 

Sincere!f yours. 

Gay le Schreiner 

FCP & Associates 

Winfield Management ttl~. Purnell ~Jt,(J)7f/ 1-(J)flr 
- lJI<:. ")~(!) 10 F.l15 8~€1-;,"C~Jv(J)V"-"C(J)~~~~I 

~II<"L:.c~a:l~Stt\-11tlAJ<V. bf.J'tti~. 61<:11-~ 
7-~l!~t.... ®6~€>i!i!'<'I'Hc~1Et<=l.l'l.l'b€><::.c-c~n 
<!ttn \ftf'C~Tt < ff: lja;v. c 3 v:nictbiJ1ttiJ11iiiA(J)c 
Ri'lt<:J;t:>J;<R:ix6:11€>f.J'S~Stt<T'Cl!\-1. 

~"f(J)I.J7. 1-1~. btJtt(J)iiW!9Cc. ii61~11irt-t-<!tt"C 
1,\ftf'C(l§§ifL'V. 

lnf!B6 
- ::l:~:::J/11 Jv:9/ 1--. Patricia Ruebens 

patricia.reubens@winfieldgroup.com 

{?~ 

Kraig Mowery 
mowery@winfieldgroup.com 

'it : llf.li@l~-r.>..f/9-::;t:.v H~RI<=IIIl~€>1!1lflll<l:. Mertz 
Cable tt (J) Warren Hynes (hynes@mertz-solutions. 
com) a;-ccii!JI!<T'Cl!\-'· 

WB!Utl!: = rut Hobert Battaglia 
battaglia@winfieldgroup.com 

Winfield Management tt. ~~lflillimllf.li 
(674) 275-9872 

~ : Kraig ~ <1110W13iy@winfieldgroup.com> 
ff:±lA : Gayle Schei'ler <SdYeiler@fcp-associates.com> 
81'!: 10F.I98 
l!f:~:Ut...Tt~ 

Mowery Ill\ 

<:!vi<: '51~. fbi~ 20 IIIII<:®€> FCP & Associates (J)1if! 
I!II!I(J)Gayle SchreinercEf!t...a;v. ft~T'CI:tS~t...t...a; 
~ <::.na;cLActS<(J)IIl!, li~t... "C~Tt (J)ttt,\L'§tt(J) 
ot:: -(J)!i(J)l!!ti57.1<:{}UtJ).. :> n 'a; t...Tt. C.J.ftil(J)~Jv 

(J)l!finifl<t. Jtlfl(J)ttl-'· ®€>\, 'l~'f'Wti(J)tt~l<=. ~tt=> 
(J)ft~I <:1;J:"f.J'tcJ:f.J'-t'f\~!lfllllt... "C <flil'ttlv L't...Tt. \...IJ'\..., 
i:(J)TtUl!!(J)iJifi!Jilf.J'I'I'llt~fi3c. -t'(J){}UfJ'S*fijJif\ 
"(, -t-<OO't98*ll'~t...n:. 

t:.3t.J'. L:.(J)~@.(J)~'*'L'S:tJ~;l~SIIl-1\,\ftl.,.a;V. ~ 

t.JIL:.(J)L:.c ~!!!lUI<:\... n \€>(!)!~. -t-:ntJBTt 6 ~ .l'l1ti3(J) 
l!l!l<!T'CI:1L'I~~ <, -~(J).A. -Q(J)tit.J'tl.>i!I::IJ'S L'~. tJ: 

tttcJ:s. ~t.Jit...:>t.J'IJ t... "C\-\€>t.J'c3t.J'- -t-t... "Cl'(J)lliil!l<= 
~"f t...~l-\fJ'c 31J'. T'Cf\I<:BbiJ'S~l- \f.J'S L'V. ")il!l(J) 
Ut¥1<:1<1:Dmifi(J)7fi!IJ11:!:l"C\, \"(, ll.1t'51~*i11fl(J)li!f. 
-t-t... "Ce!I(J)liSI<=I~••~~~~s:<::.~ c~;s~~~I!J)t!'tt 
l,\(J)L'V. 

.,@JO)fli:I~1'DJJJttJL' • .U.tt'50)c'5 S(J))IffEL'B~\, \(/)L'. 
'-l1nt.J'fiilll•m~!IT¥~€><::.c~L:&t.'ttt...a;~. J;~t... 

<SIIt.\t,\t.::t...a;v. 

Wil 

Gayle Schreiner 
FCP & Associates 



[885.±) tenant 7::1-:::.tt--• .A./5~/takeover sli:!'fi!('/maintenance 1!f!'ij'§l!/assist j'{ti9-6>/hotline ~~fflii?liMftU2i/ 

cracked oatJ~A. -:>'It/ ordeal ftfi. iS~/ visual 5!t.:I30J/ annoyance IE~. :::f'~S/ stable ~~~t.::/ water damage * 
EtlOJfim. 7J<i!J/ catastrophic ttn;JJ~H3<~51J./ act of God 1'EJt1ttJ/ procedure =J=J:t/ occupant .A.Il!i~/ stoppage cf:l 
.11:/ legal aid ~WtElm:f/ administration 9/ projected .:Y;Jl!J~tl-6>/ collateral ~i:!'~?t.OJ. Ml!ili~ta: 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
181.What is the purpose of the notice? 

(A) To seek legal advice 
(B) To inform residents of operation 

procedures 
(C) To inform occupants of new 

administrators 
(D) To request a stoppage of 

window washing 

i::OJ~mOJI3~1d:{C]c9tJ'o 
(A) ~WJ:OJJ" ~J C-1::A.~5.1<6D.Q. 
(B) .A.li!i~li:im:SOJ!J=~[f4~ffi?t -6>. 
(C) .A/5~1i:Wi ~t, \§l!~:ttli:-.:>l,' 

"Cffi?t-6>. 
(D) ~O))illm<J.)cp .It ~;1<61)-6>. 

f:S!£{]0)§ rt91cJ:, l'k-J1HlB 181 (i:BJlg[!~fl "'[~) 
Qo is pleased to notify all tenants ... of its 
taking over of all building operations r ...... 
0)~77/ Hi:~ G -c. ~~~O)Jm~0)9""""C 

;a:sl~fi~'t.:t:c;a:as~SttG*9 J c®~o 
IE 1W (C) let: tenants € occupants. notify ... 
of- r ...... li:-€~Stt~J € inform ... of­
cs~ )~;{. taking over of ... operations ;a: 
new administrators c~J1.r:a€~X.t.:a-~ )JJ'(i: 
I_, "'[~)Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
182. What kind of business does Winfield 

Management Inc. engage in? 
(A) Legal aid 
(B) Window washing 
(C) Manpower management 
(D) Building administration 

Winfield Management tt lei:. c 
0)~ 51CJ:~fjj~fi-:> (.'l, \3;9tJ'. 
(A) ~f*t§~ 
(B)~OJ)il}fi 
(C).A.t;J§l! 
(D) t:JvOJ§l! 

fbi rJJ 0) 3t li: building operations c ® !J' 1' 
•$182 li:, rvnttllcJ: ...... i*~§~c~~ 
li:tJ'tJ'b~t:c-rJ ciYJQO)c. ~~let:. (D) 
Building administrationo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
183. Who was the e-mail directed to? 

(A) A Purnell tenant 
(B) A building manager 
(C) Legal Department 
(D) Mertz Cable 

i::OJ28-T :1--Jvld:t.:nr;:~ ~ -c3 
Stl3;l.AttJ'. 
(A) Pumell t:'JvOJ.A/5~ 
(B) t:JVOJ§l!~ 
(C)~B!BB 
(D) Mertz Cable :tt 

'llEf:J.-J(;O)~;tlcJ:, Kraig Mowery-r.:><­
JIJ r ~ L! :::Z let: mowery@winfieldgroup.como 
Notice 0) Maintenance Office O)Jli(i:, L:O) 
:Bmlc.:><-Jvr ~L!:::Zb'AC!~~n-r~,Q. Gt.: 
b'-=>"'C. rfi~O)§~ifJ c~'5 (B) tJtiEM. 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
184. Which of the following is NOT 

mentioned in the e-mail? 
(A) Ms. Schreiner's work place 
(B) The origin of the damage 
(C) The projected expense for 

repairs 
(D) The possible collateral damage 

m-r :J.-JvOJcf:lcrtJ~n sn -ct, 'ta: 
l, \=t:JO)[d:;,XO)ctl c9!J1o 

(A) Schreiner .Ef0Jibf§9G 
(B) fim<Dmt~ 
(C) ~tali:tZII!tcJ:i?iMOJ.mlit.~ 
(D)~i::~5-6>~i:!'~?tfim 

Zft=f .:>< -J(;0)7'£:±1A Schreiner<! A.Jict:, 13 
BJi $ ~ 0) 1' ~'l $ 184-A c, office manager 
with FCP & Associates on the 20th floor c 
132i311'G"'C~'~O)c, (A) lct:x. ~t.15:::Z1Jt 

i!i1Jn-r~'Qc~'5 rftllmO)fBlf:§J li:-:J~'-rlct:. 
1' ~ $184-B c. from a bird which flew 
into it ci!E""S "'C~ )~0)-r, (B) 1:Jx. (D) 0) rli!U 
»;:CJ19, =tKCJI91i:®013~mmJ li:-:J~'-rlct:. m 
2 ~~mO)l'~$184-D -ri!l!""sn-r~'~O)c, 
L:fltlxo (C) 0) f¥l)6~flQ~JiflJflJ li:-:> 
~ '-rlct:a:&tJ\~~ '~ 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
185.1n the e-mail, the word "split" in 

paragraph 3, line 1 is closest in 
meaning to 
(A) break 
(B) leave 
(C) cut 
(D) divide 

i::OJta-T:J.-JvOJm 3 ~5!:~. ~ 1 
fili:®-6> split ct,\5.!t!mlo:l.iilt. 
~II*!J~Jlrl,., \=t:JO)(d:, 
(A} :119 
(8)~9 
(C)t}J.Q 
(D)~I:t-6> 

split the cost of the repair let:. L.O) 2 ifcrf!J 
~f;lffl€!1T*9QJc~'5§R*. L:O) splitr ...... 
1d:i!i1JQ · ~~jgQJ li:tilti~R*fJ\ifr~ )O)(cJ:, (D) 
divide r ...... €~11~ . ~W!JgQJo (A) break 
lct:~Gt63SbG~'tJ'. r ...... €~JQ · •v. (as 
~)€< 9'9Jc~'-=>t.:MR*. (B) leave lcJ:r ...... 
€~-=>"'Ci!S(J, (C) cut let: r ...... € (};}~c) 

17.Jmfg~Jo 
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Questions 186-190 refer to the following form and letter. 

City of Lathrop 
Vendor Permit Application 

® The applicant requesting a license to perform the business of vendor 
jn the city of Lathrop states that the subsequent information is true and 
~; 

Vendor's Business Name: ~:, 'lee~ 
Name of Applicant: £t,te. iD~ 
Legal Address of Applicant: 752 S'- ::e-t. L4tM¥. 71e 90624 

®Event Name & Location· ~~'ht1•"'!!: 
The Applicant is to include the following details along with the filled out 
application; 

• 8 Copy of food license jssued by the Lathrop City Health 
pepartment 

• 8 A map of the proposed facilities jncludjng a graphic reprodyctjon 
of signs tables and cart placement 

• License fee of $350 for each stand, cart, generator or vehicle 
• A list of all equipment to be used at the event 

•No open flames are allowed due to safety concerns for those 
participating in the event. However, generators and electrical outlets are 
available for use through prior approval. Please e-mail Michel Vincenzo 
at clerk@lathrop.gov stating how many generators or outlets needed. 
Generator rentals are available at $5 an hour or if you bring your own, 
outlets are provided at $25 per day. G Please jnclude checks with this 
application 

i The applicant states that the above statements are true and she/he has 

1

1
!; read and agrees to comply with the proviso of Section 15 of the code of 

the city of Lathrop as it applies to vendors. 
II 1~, Signature ~ P~ Date ~ 

Michel Vincenzo 
Lothrop City Hall 
178 Louvier Ave. 
Lothrop, TN 90625 

Dear Ms. Vincenzo, 

~ I gm writing to ask for the use of a generator for the week of 
the Franklyn County Festival ® The generator will be in use from 
1 0 A.M to 6 PM. during egch day of the festival starting on lune 
24th. I hove included a check for $470 to cover the license fee 
and the rentql cost for 8 hours a day for 3 dgys Also, could you 
tell me if there will be running water available and if so, will there 
be any extra fees to use it? 

I realize that the design of my truck is a little unorthodox but I trust 

that this will not be on issue. Qllf it is plegse do point it out to me 
as soon as possible so thgt I cqn redesign it. Check the photos I 
enclosed. I much appreciate all your help. 

Yours truly, 

Elden Porter 
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Lathroprn 
fB~O)IJiFCJEf.l!l:UlJ 

Lathrop rnli:C!St-'"'CR~itt1cfSt>t.::~O)WfCJBii1cf~~~Ef1Xij 
:tflcJ:. CJ.l'O)ffimtJ:t:i~t.>'::>iElii~®~L:c1cf~l!f.l"t~=tJO) 

c"t~o 

Q~fli0):8lai : Bden's Ice Cream 
Ef!Mf£:8 : Bden Porter 
Efl zn :tf 0) iE it 1J. ft PIT : 90624 Tennessee ffl Lathrop. 
Shon Road 752 h 
-1' -"'/ l--0):8f#Jici!i!Ri : Franklyn County Festival 
Ef3UJtilcJ:. s~A-%hO)Eflmmcc=eli:;xO)mm1flffi~a~~ 
L:c: 
· Lathrop mlffi~t.>~~ftvt.::lit~MtlM=<7.>:J~­
. ~tli. 7-:;1)11. ~'BO)ft2!E1'1J.C:O)~~~~~t). :P;i;EL. 
"Ct-'~BlUffiO)I§ 
· JMB. '7:J:;. ~filft=tJv<lcJ:Q!jffijL:cli:~l!tcJ: 350 t-= 
)IIO)~CJ*4 

·-1'-"'/I--~~5:P;i;EO)V-"'"CO)~AO)UAI--

* -1' "':; t--#1Jil:tf"'O)~~J:O)~att.>'S. ?J!kO)ffmlcJ:~~ 
sn~ttlvo t.:tC.Lo. UJJrn0)7~1cff.i"Ct-)fl(;:t. ~15Hi~t'8 

S(t:J:;-E:; Ha:~IJmCJtm~"to Michel Vincenzo (clerk@ 
lathrop.gov> 1<:.><-Jll~~~cv~~taSlcfi!Sit::J:;-E:; 
t--0)~1cfill!*iiv-c<tc.ct.)o ~fiHlitra: 11ijRft5 t.:Jllz:v:;$7 
Jl!Vl>L:ct.>~c~. 13m7.)~mm1cf~"5i6t>t.YtilcJ:. fiNt::J 
:;-E:; t--t.>~ 1 s 25 t-=Jv~~mcn~9 o L:O)Efllijt!Jii:JJ\t}.J 
=¥1cf~:t -c <teet-'0 

Efl~~~ J:~O)~~tiR~~®O.a~~~OOY~ 

Lathrop ffiO)*~M 15 il!O);vei!f~T~Ii:Pif@J • ."f:tlli:U!5 
L:cli:l517alV~L:c1cf~BAV~=tJO)c9~o 

'B:8 Bden Porter BM 5 F.125 8 

Michel Vmcenzo 
Lathropiflff~ 

Lauvier Avenue 178 h 
Tennessee 1t1 Lathrop 90625 

Vincenzoll 

~lcf:. Franklyn County Festival 1J'001!ic:t1i>il§li:. ~fa6i 
O)~m1cfe!Sill. '"t~t.::~I<=L:C1.>'¥lt1cfiDl. '"'CI-'~Vo ~mli 
lcf:. 6F.I24 81J'S~~~?:tA7-f HJliWliUitJ:!O)ft.J8. q: 
;m 10(!ij1J'Slf1ft6~~~~m"t~:P~~To ~la:mCJflc 
3BIUI. 1 88iijftHO)v/$'Jll*4~1cf:t.JJ(-9~470 t'=JIIO) 
,J,t)J=F~I8li'Jv~v1to ~~. ~Jmc~l>7.1<ir.lti®-6>t.>'c5 

t.>'fl{:t"Ct-'ttn:r:t~Vt.l'o ."fv"'('. :t>v®:tllct. -t-n1cf~5 
1t~(;:)S1Jtl~1lftJ~fJ\fJ\:Q CV cl: 51J'o 
;JAicJ:. 137.}0) t--5~:70)7tf-1'/t.>~~vaili'lclcJ:~tcJ:~L:c 
1cr~ <o~~:t -ct-'~"tt.>t. L::t1tim.lilll<:1<f.l>L:clcJ:1<f.t-''a: 
9'~Vo =ev~mcaonrct. 71.:f-1'/~~0l9tti>~51<:~ 

~i>t.:l:t!l!<Uv"Cl.'ftt.:<~5CISMI-'I-'1tv~"to ~tJt 

FcJi'Jvt.:~~1cfL:MrZ~<t.:ct- '0 L:mtJ1cf,i)~OfJimt-'t.::v 
~"to 

ilrllil 
Bden Porter 



(~85.±) vendor IEJi;i!li/ license &fCJ&I/ state ~flJ)9~. (lcl;::>~IJ) iffiA:~/ subsequent ;J:,(J)/ accurate .iBita:/ issued ~ 
~'J~tlt.::/ placement ft2!EI/ electrical outlet m~:::r.:.rtz:; t--/ prior approval a:JiiU(J)7~/ comply with- -1;:~5/ proviso 
*i*/ code !llkf§U. iJl.JliJ/ running water 7.l<i~V extra fee i!§1JD:f!l~/ unorthodox ttllllclcJ;tc~:L' 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
186.Why has Mr. Porter completed the 

form? 
(A) To apply to a new workplace 
(B) To participate in a local event 
(C) To get the right to use some 

equipment 
(D) To request a grant from the 

government 

Porter fflcJ;. 1CJ:tfC:.(J)fflH£~a2.A 
Gt.:(J)?:91J'. 
(A) WI GL '~i§l;:n;gg-~t.:~ 
(B) Q(J)-1 A::; H;:f$1JD9~t.:6b 
(C) ®~l:S~~f.ieffl9~tiffiJ~ffl~ 

t.:6f.> 
(D) i&J@b'SOJOOWJl?i1.!Ef!UJ9.Qt.:6b 

form (J) El im (J) ""F ~ $ 186 fJ' S, lathrop m 
""C(J) fi LA~ "'C ~ E; ~ lli L., t.: l-' ~ fJ' ~q: OJ~ ;1< 6tJ 
~~L.,~~fl"'C~~C~~b~~o L.,~~~ 
"L, lE fW Ia: (B)o form (J) $ li: Ia:, perform 
a business in the city of Lathrop ~ ~ IJ, 
Event name & Location tJ' Franklyn County 
Festival c a5 ~ (f) ~, participate in a local 
event ~~<et-,~;t "Ll-,~o 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
187. What is NOT mentioned as 

something Mr. Porter should send? 
(A) License 
(B) Photo 
(C) Equipment 
(D) Check 

Porter .!XtJ'~.Q"'~t.JO)c G "Ciill 
A:Stl"CL '1CJ:L 'ti0Jictcnc91J'. 
(A)~~ 
(B)~Q 
(C) 121~ 
(D) Jj\t)J¥ 

mtf:l9 ""~ ti(J) C: L., "L, (A) License li: ::>l-' 
-r:1a:. ""Ff300 187-A li:~cmt~n -r:t-,~0 (B) 
Photo li:::>t-,-r:Ja:, ""F~m5187-B li:8cill2~ 

fl "L l-' ~o (D) Check li: ::> l-' "L Ia:, ""F ~ 00 
187-D li: a:&tJ'ilD~o f!Ff.l9 ~equipment 
(J)UA~~mtf:l9~~5~~ID~(J)4m§c 

iill""sn -r:t-'~tJ'. mtH=t(J)t~(J)~i2in~la:sc 
c!fl "Ll-)1CJ:l- '0 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
188. When is the event set to end? 

(A) On May25 
(B) On May 28 
(C) On June 24 
(D) On June 26 

-1~:; HcJ;, ~,.,,-:J~79~c:.cl<= 

1d:::>"LL'*91J' 
(A)5F.I258 
(B)5F.I288 
(C)6F.I248 
(D)6F.I268 

""F~$188~MfifJc, 7IA7-0\J!J(a;, 6 
~ 24 Bli:~a;IJ, 3 B~li:bt.::~CcfJ\bfJ' 
~o ::>a; IJ, ffil~Bia: (D) (J) 6 ~ 26 Bo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
189. What is the main purpose of the 

e-mail? 
(A) To request a generator 
(B) To receive guidelines to the 

festival 
(C) To get a license to cook 
(0) To buy a new truck 

C:.O))I.-JIJ0);}:1CJ:§~(d:iOJ"t:g1Jio 

(A) ~fi!li(J)fiJffl~EfiG~t>C:.c 
(B) "7I"A7-1 HJIJO)~!Jl~~~:t~ 

.QC:.c 
(C) 11!iijl(J)~;q:~=.fi<=.Atl.Qc:.c 
(D) WTGL't--5•y?~~5C:.c 

""F~$ 189Ji:, I am writing to ask for the 
use of a generator ~BJ.I8c~n "Ll-'.Qo 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
190.According to the e-mail, what 

additional request does Mr. Porter 
make? 
(A) The rental fee Mr. Porter should 

pay 
(B) Checking of his vehicle's 

design 
(C) More funding for his business 
(D) A meeting with Ms. Vincenzo 

C:.(J))I.-JIJI<:~~c. Porter fflcJ; 
c(J)~51d:i!§1JDO)~m~G"LL'* 
91J'o 
(A) Porter ff1J'::Rtb5A:~L//$1 

J!Jf::l~ 
(B) ~(J)~ji!jj0)7tf-{ :JO)Oli~ 
(C) 1fSlO)illi7C~O)C!S1CJ:.Q~l?i~~ 
(D) Vincenzo ffc(J)im~ 

"'F~$190 c. rifFf.lg~ ~5~::/fJ\, t->t->4~ 
9*1d:~~ ~._, -r:t-'~(J)c, rc,~mtJ'tcJ:t- 'L: e: ~FcJi1 
(J)~PJ"'CMU.~u "Lia: ul-'J ~iill""Sfl'Cl-'.Qo 
L., t.: tJ' ~ "L, lE~ Ja: (B)o truck fJ' vehicle ~ 
~l-'~;t sn "Ll-)Qo 
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PART7 
Questions 191 -195 refer to the following letter and e-mai l. 

Dear M.s. Rohrer, 

Three yeors ago you purchased our Verix security systems package lor your 

retarl stores. ® SincP that lime we hqye becomP aware of a software glitch 

m the cameros used rn that M'em At rhis ·rme we ore issurng o recall of all 

Kenner manufactured cameros Our technicians con come by and replo~e your 

secuuty cameros free of charge woth the new MTec brood . 

Even if you ore not hovmg any troubles with your Verix sysrem now, we strll 

advise that you have the cameros replaced as soon as pass ble This protects 

you in the event that o camera malfunctions rn the fu ture leoving your stores 

susceptible to theh and burglary 

~ Some of our clients are using this chance to u~rade to our new Veox II 

securi!y system It leotures ;nfrared sensors o si lent alarm system indexed 

digital video storage and new M Tec cameros They ore for more reliable than 

the Kenner cameros and many professionals in the secuuty field ore convertrng 

to them. If you decide to go with the upgrade, we will give you o 20% 

discount as o preferred client. 

Yours truly, 

jell Valladares 

Customer Service Nlonoger 

Larios Security Solutions 
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To: jvalladares@larios.solutions.com 

From: rohrer@sumpterfoods.com 

Date: May 3 

Subject: Security system 

Dear Mr. Valladares. 

Thank you for bringrng up the issue of your security cameras. 

We had noticed some months ago that we were havtng troubles 

with the security tapes at one of the stores. 4) The images would 

occasionally be distorted wrth static. making it nearly rmpassibte to 

IC !IlQQi1Qr the stores remotely. Fortunately, this problem was brief, 

which is why I never got in touch w ith you. Could this problem be 

related to the software defect that you mentioned? I certainly would 

like to have your technicians come out and replace the cameras. 

Could they also took into this static problem as well? ~ lL 
happened two or three trmes at our Fontana location Giyen 

that we've had oroblems With shoplifting there in the past I'd 

especially like to haye that store's system taken care of as soon 

as possible. 

At this point, I'm quite satisfied with the system you installed 

at my stores. so there's no need for an upgrade at this time. 

However, I am planning to open a new store on Fryer Street later 

rn the year. I'd like to drscuss with one of your sales associates 

about possibly using your new system at that location. I'd 

appreciate if you could have one get in touch with me. 

Thank you. 

Alanis Rohrer 

CEO 
Sumpter Foods Inc. 

Rohrer~ 

3 ~Jii.i. il:llr!itfld:.ttO)Jjl~.lllt.:§ttO) Varix lt'Hl!V :A5' 
L>-:tt7tr.v .. ~n~ vn:. ~. §ttcld:"tO)V:A:r L> c 
!ft>nn \.Q:t.v<51.:~.17 t-')Ir _tO)"f@tJlifill<::cl.:ilt 
-:1rr~vr.:o <::O)t.:rJ. §ttld:~-"'LO) Kenner tt~0):1J.)( 
50)1§Jllil't~3l!~ll<::cl.:l-w:.va:vr.:o §ttO)It!i~t.nn 

1!11 v. il:l\!!r~0)§1Jl:1J .)( 57tmt~ l.'i!i vi-\ M-Tee tt~O):t.J 
.)(5c3C!f!t.,\ttv~~. 

IJ!B: Varix IVi~V:A 5' bl.:fiii1:J~fi1JitiJ:I., \fA~l.'1:l. l.'rr.Q 
t::Jt!F<:1J.)(57t3C~~nll<::c7til:l~~~~.,,r.:v~~o 3C 
~f;:J; o. <::O)st:t.J.)( 51Jlmi1'1!lv. il:l\!!rlltJlT:l!!§~~ffi!O) 

li87t!ii!l1~~ < TcJ:ll<::ctJ'TcJ:<TcJ:t> a:~. 

§ttO)il:ll'JIUJO)<PI.:Id:. l:O)ft~f;:§ttO)ifi vi.,' Varix II 
1Vi~V:A7 L>l.:r':l:1:1v- t-=~nll1.i=&l-\S:> v "'~., 'll' 
~ <::nta:. ili9llol12/iJ-. mtB•wnl•. -1·:./'r':I?:A 
Mrr0)7'Y:S'Il.tt:7':t!i!tla•. "tv n /i!!.:IO)M -Tee :1J.)( 
57t~~cvn'a:~. <::0):1J.)(5fd:Kemerttr.i(]):t.J.)(5 
J; tl :Oid:.QI:J1(;: il!tllttt.JiifitJ. IVi~~'fJO)~ < O)'lf,;Jid: <:: 
O)~lii!I.:Wt>Mit::>::>ifit>ll'~o =&vil:l~Uib1r':l::1:1v­

t-:7til:llJi rJJ.:TcJ:mt. §ttta:ilmlll\!!rcv c: 20 1(-12:; t­
O)!IJSI'tL:I!lutt., 'r.:va;~ 

!ill~ 

Jeff Valladares 
·~iJ-t:::Aiill 
Larios Security SOOttOnS 

~9C : jvalladares@tarios.solutions.com 

8!1:1:l.A. : rohrer@sumpterfoods.com 

8M: 5F.l38 
jtj:~:I!Jj~V:A5'b 

ValadaresS 

•tt0)1Vi~:t.J.)(50)1!lilll.:::>t., ''Lil:l~Sttl-'r.:r.:rr. !it>t.J' 
c5L:~l-'ll'~o ~nF.ll!iJI:l'S. u.c:ola:~IIO)ttc::>ci!Jj 

~s:r-::1t.:111!Dt.Jiifi.Q<::cl.:;;tt-:1l-'n 'a: vr.:. c'l!c 
t!. ii!ijftt.Jillft'tl*-;, c:~t.Jin, c va:t., '· ~Ml'ti!rltltFc 
§1R~ ll <:: ci:JII~c n,c:~CJtmcTcJ: :> ttO)c~ o ~~., '';: 1:l. 
<::O)IIlJIJIId:-"1~TcJ:=&O)t:::> r.::O)c. •ttl.: a: :>tt < ill*li't 
vll'ttA,cvr.:. <::0)111!Dta:. il:l:>v\"llJ;51.:~:n-.,I:r 
O)"f@I.:IIII~~.Q;:,O)TcJ:O)cv.~;5t.J'o ttu•ttO)~I-= 

*'Lt., ,r.:r.;t., ''L. :1J.)( 57t~v n 'r.:r.:rrr.:l-''=1.!11-'ll'~ o 

"t<DP.ll. ttft~D=&!I'I-"n '1tt.:l1~~t.J· • .:cnla:~c=o 
0) Fontana ~c 2. 3 1§1~~ va: vr.:o "tO)~II't'ld:il~ 
J.:75sl'lf1.:!1ila:~n c:rrt.:O)c. ~l.:"tO)~!IO)V:A :r L\1.: 
c'l!-Gt::tt!f!<~llllv n 'r.:r.:rrr.:l-\O)c~ o 

•.r:.~c. •ttt.JI~O)~III.:I!t•vr.:V:A 5' bl.:td:c'L:OiJt 
jEv c:1-'a:~ c~t.J·s • .,.ld:r':1:1:1v- t-=O)d?.\~ld:ll':> 

t.:<®t>iJ:ttA, r.:~. ~ld:.,.~ift~. Fryer Street I.:Wiv 
~,,~!l'tM~ll<::c't!tll!!ivn'*~· ~<::'t'•l.tO)ifiv 

1-\V:A5' L>'t{g!5 CJHI.:::>t, ''L~li!i<::l!!§jlclf!L...~l-'r.:: 
t,\cl!!.l-'a:~. •ttO)cTcJ:r.:t.J•1JIU.~ciW*Ii7t~.QJ;5. il:l 
'fli!t., 'r.:r.:JtnJ<tifit>tJlr.:< i!¥u~~ o 

J;~v<il:llllt.,'~'r.:va:~ o 

Alanis Ro!Yer 

lli'imS·ff~ 
Sumpter Foods Inc. 
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191.Why did Mr. Valladares write the 

letter? 
(A) To promote a new security 

feature 
(B) To plan a routine maintenance 
(C) To issue a grievance against a 

product 
(D) To inform a customer about a 

problem 

Valladares .!XIcl:, 1<J.ttL.O)~td1.t 
1% Yft.0)(!~1J1o 

(A) ilflJt.,'!!JH8~::Z7b0)~@1.i:B 
ffi~.Qft.6'.> 

(B) ~~~O)Rtimi1.i:.lfL"-6>t.:~ 
(C) ~~~-=~~.Qi:Sfi!i~Ef!Gl!"L-6> 

t.:~ 
(D) ao-6>rd.lmi<=:Jt., '-rmtgl.:~6tt 

.Qft.~ 

"FUlBB 191 c, rcrJ~L. 'J:I1L. 'tc.tt.L. 'tdrt~lc 
1'¥ttn'J'~;:JfJ'-=>tc.O)c, u ::J-Jv9.QJ cl.' 
3 m€iln"'"'Cl. '.Qo Gtc.b'-=> "'C, r~li:Fc!:lfm€ 
ffix .Q J c L.' 3 (D) tJ'IEfWo 
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192. What is implied about Larios 

Security? 
(A) They are developing new 

cameras. 
(B) They compete with foreign firms. 
(C) They continuously upgrade 

their systems. 
(D) Their customer service is poor . 

Larios Security I<= :J t.,' -r iill"" 6 
tl"Lt.,,.QL.clcl:c:tr~~1J'. 
(A) ~Gt-rt.Jx51.t!Hl~lf:IC'®-6>. 
(B) )'i.aiJO)fittcM$G "Ll-,-6>. 
(C)tfU;'t~I<:~::Z7b1.i:?~7~ 

v-t-=G-rt-,-6>. 
(D) 11flSO)m!~-t;t-t:::ZicJ:33:) "Ll-' 

-6>. 

3<:~€d::<&ft~l;f. (A). (B). (D)IetB.ijSfJ'Ii: 
~!Jc®.QcbfJ'.Qo ffi~O)m 2 3tli:®.Q. 
~ li: L. 0) At this time D'S, Larios Security 
Solutions tllet, L.O){ti:li:IJH S g;~~O)fb~fm£ 
€7I 'Y? l.J, ®~~~@f€1i!BG "'(L,).QL.cfJ\ 
m~J~n.Q. *rc.. "F~BB192 cleti~1J'O)~ 
=t:JV.A 7 b.€7' 'Y:1~1.1- j.: G "'(L,).Qciln"' 
"'Cl.).Q. Gtc.fJ':>"'C, (C) tJ'IEfW. 
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193.What problem did Ms. Rohrer have 

with her security system? 
(A) The cameras were not functioning. 
(B) The sound was not recorded. 
(C) The monitor screens shut down. 
(D) The picture was not clear. 

Rohrer ~lvlcl:. 11fl~O)~JH8~::Z 
:r bl<=cO)J:.5tJ.r.J.~~1.tmx -rt-' 
a;Gft.b'. 
(A) 7J.)(51J~!fih1''FG "(t.,)1;J.1J1-:)t.:. 
(B) fti51J~~ff~tl"Ll-,1;J.b1 -:)ft.. 

(C) =t==$7-i!IDliliil<={iiJ1:J1151!61<J.< 
1;J.:)t.:. 

(D) iil!Hib~lcl:-:)1!!:) G "Ll-'1iJ.1J':)ft. • 

m~x-JtJO)"f~$1931c, rii!lHitJ'c:crao. 
~~~O)tc.~li:mlvcG*3J c~"'sn-cL.' 
.Q. L.fl€:*:*1J'Ii:~3c (D) li:tc:.Q. 
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194.1n the e-mail, the word "monitor" 
in paragraph 1, line 3 is closest in 
meaning to 
(A) run 
(B) automate 
(C) converse 
(D) watch 

m.:r x-JIJO)m 1 ~m. m 3 fjO) 
monitor ct- '5.1:Uiil<=iit>1.aii*1J~ 
]fft., )O)(;J:, 
(A)jE.Q 
(8) ······1.ti3!11Jft9-6> 
(C)~li51.f~.Q 
(D)······1.f§fjl~.Q 

nearly impossible to monitor the stores 
remotely O)!IIJra.J monitor let r ...... €~m-g .Q. 
IJ!~1t.QJo (D) watch r······€M~9.Q · ~ 
~G "'CCh.QJfJ'fiil=t:JiliL. 'o (A) run letrH1i~1d:c) 
1cf!Dhf'F~tt.QJ, (B) automate let r···· .. €:t­
J--..)(-V 3 Yft:;9.QJ, (C) converse let r~aii 

~V.QJ cL.,-=>tc.~'*· 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
195.What is Ms. Rohrer's reason for 

wanting to schedule maintenance 
at the Fontana store first? 
(A) It is the most vital of her stores. 
(B) She is thinking about upgrading 

its system. 
(C) She has had troubles with 

theft there. 
(D) One of the cameras there no 

longer works. 

Rohrer~ lvb~ Fontana 15-r!O)fli! 
lijlfFi!1.tfiHJJI<= G 'L1:J 6t-'tel- 'im 
E81cl:{iiJC''§"1J'. 
(A) .:ectJ~11fl~O)Ji5MiO)E:Pcfii1:Jffi 

~tcl:cL.QC'35-6>. 
(B) 11fl3zlcJ:. :'f:L.O)~::Z7bO)r~ 

7~1./- t-=1.t~li'iG "Ll-,-6>. 
(C) ~~lei:. :'f:L.T!~ifliO)IMJIII<=fiil 

/v(!l,Yft.o 
(D) :'f:L.0)7J.)( 50) 1 .g1J~1:JI<J:-r.>Wl 

f'FG "Lt., \t;J.t., '· 

fa~ x- JvO)"f~BB1951i: Fontanali5c 
0) m.l 1m c G "'C, we've had problems with 
shoplifting there in the past c i1:ll"' s n "'( 
L. \ .Q. IE fW (C) let problems tJ' troubles, 
shoplifting fJ\ theft c~L, \~;{ sn "'(L, )Qo 
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Questions 196-200 refer to the following memo and e-mail. 

~ 
Date: September 15,2013 
Subject: Changes to Business Trips 

Attention staff: 

® pye to an increase jn busjness trips recently we've decjded to make 
more specjf!c gyide!lnes on spending Please pav careful attention to these 
~ They take effect· immediately, except on trips that have already 
been booked and paid for. 

1. All 3 meals are covered to the amount of $20 per meal. This 

· does not include 8 meals wjth clients, which are deducted 
from entertaining expenses and therefore do not have the same 
restrictions. 

2. 8 Hotels are covered up to $150 per night Employees are 
responsible for weekends when employees do not have to stay 
into the next week. 

3. 8 Employees should yse taxjs or schedule meetings at the 
hotel. 8 Car rentals are not covered 

4. All employees are supposed to hand in a detailed schedule of 
business activities for the trip. This should also include meetings 
and events that are not confirmed and should include at least 
rough estimates of expenses. 

5. All receipts have to be handed In immediately after the 
employee returns from the trip. Receipts must include a detailed 
list of exact expenses, including the price of each item and the 
relevant taxes. Credit card receipts are not acceptable. 

Please let me know if you have any concerns about these guidelines, or if 
you think we have missed any details. 

Ql Katsuo Yamada 
Manaaer of the Accountjng pepartment 

8 C,J~ 

To katyamada@bardston.com 

from mliang@bardston.com 

[Subject ) Re: Changes to Business Trips 

To Mr. Yamada, 

I reviewed the guidelines and have a couple of concerns. aiZl These new 

guidelines do not take into account a number of different contingencies 

that can affect the costs of travel According to the new policies. 

employees are responsible for the hotel on extra days. but what if the 

employee took the extra day because the price of the plane ticket was 

substantial!>' lower if they stayed for an extra day? If the savings on the 

plane ticket is much greater than the extra night at the hotel. shouldn't 

the company pay for the extra hotel night? 

Also, there are many things about expenses that are almost impossible 

to know. For example, it's difficult to predict what taxies charge in other 

cities. especial!>' in other countries. I'm not sure how we can guess the 

prices before we have taken the trip. and most employees don't have time 

to spend on the internet searching for that Information. ~ Either your 

department wm baye to take care of that type of information or else you 

wm have to change the policy to account for a degree of uncertainty. At 

any rate. please make that policy clear and fair for employees who do 

not have a lot of time to spare looking up prices while they are trying to 

contact clients and make schedules for a trip. 

fl!]flii 196-200 J<l:. ~O)tlP'Jim*!>z:me:m.:r :1--Jvlt:m19 ~ 
tJO)C'9o 

Bf.i: 2013~9 .Fl15 8 
~.:8:1ti~ 

tl!QM 
te~1J~Gifflt:~::J L'J:m;t L'L. \~L.c1J'S. ~tlC'Icl:l:e~f.'ll<= 

OO~~~b~~~~~~~5~/~~~~L.ccG*G~o 
lU.l'O)~JI!sal<=m!li)O)~j'j~tb::JL'<t.:cL.\o L.tlSI<l: • .:P 
~~d!z:~!bl-,tJ~'f¥.7 u -cL. '~w~~~i!. ttt.:'51<=immc 
fl*9o 

1. 3 @JO)~f,fl0)9"''LI<l:. 1 §1<=-=>i! 20 ~Jv*Z:*b'~b 
tt~9 o L.ttiL:Icl:BJiifjcO)~~Icl:~*ttB=ttlvo ~0)~ 
~f<l:. mmtlltJ'SmGsltJ'tt~O)~. t:ttci6J(j!!iiJmtd: 
Jtl:ta:ttlvo 

2. if\7Jvfelc!:. 1 ~I<::Jl:! 150 ~J~~~~a;1J'~bft*9o 
tiL1llcl:. ~~*~;tt}~9~101!1J'fd:L.\t.Q~. ~*0)18~ 
~l<l:E!~t§cta:ba:vo 

3. tl~ld:$7?V-~f1Jffl9~1J'- m7Jvz:~m~n3"'i! 
tJO)c u*~ o LI/$71J-O)Jl.l'f:llci:8:1J'~btl6;ttlvo 

4. 1t"'L'O)ti.l.!ilcl:. W3£1tf!O)~~I<::Jl..\L'O)I¥l.JL.l.:P:IE~ 

~~W"t~t:cl<:ta:::J L'L. '*9 o t:ttl<:lcl:B:t.:SI~u "C~ 
L, \~~~~ "'/ t--tJ~*tt· ~~< c tJitiJ!lO)i!SdS~~ 
O).mtl~Jib)6iJ;1(J:( L'lcl:1cJ:b*1tlvo 

5. "t"'L'O)~l&t!Jicl:. tl!ffl1J'W5Ji1J'SJ;!:>1tS'Y'<:'I<=tite 
G~l:tttlctta:b a:ttlvo flti!Xillf<=lcl:II!.?O)m§IL::JL. \"C 
O)filfi:Hfc~tti<:OOili!Gttm~~~~- iEti\lta:lti~0)5¥G 

L\!.J::At--~~lvC'L.~I:tttlctta:b*ttlvo ?l.I:J'.!I t--1J­
~O)fl{l&{!}lcl:~l:tf.il:tStt*ttlvo 

D ... U:O)~~ ~5-1'/I<::Jl, \"C{ii11J'~ta:,:a1J'&5:>1tb. W11J' 
L. 'sai<=-=>L. '-c~tttJ~&>~cl!tont.:b9~ljg~f<l:. fk*z:as 
~Stt<tC::cL\o 

Katsuo Yamada 
DH 

~9& katyamada@bardston.com 
mm.A. m!iang@barclston.com 
ft!::8 Re: mma.>~!J!sa 

Yamada~ 

~~ t-:5~/~-MeG. l,l(:>1J~IM5ba:~. L.C1.>iiG 
L\~~ t-:5~/lcl:. W~:J:A H<:m~lj;t~CJ~~c 

iJ;<!iJ;~m~~O)WJ:2~~mi<=A.tl 'Ll. '~1tlvo *JiLL. \n&f-1<: 
~~c. mllcJ:ilmG1tBil!(})if\7Jltft:{t~?~:acL. \?t:c 
z:~tJ~. 1 Slilfi'f:{ti$1cN" e:m~tJ~tJ'ta:b~<ta:~cl. ,::,~ 
C'tlDlfJ\ 1 Badtl<=ff::J1tSc31a::QO)C'~1J'. M~l:tm~ 
Gt.:i?i81l1J'.if\7Jvl<==l:d 1 ~G~~t>=~:,-~·::Jc:*:i!l:tttlct. 
~tllcl:~ 1 ~~~3~l:!Z:Icl:fd:l,\O)C'uJ:31J'o 

*1t- &nl<=::>t, Kla:. lllclvc~omtcA, 'tt< clv(})t:ctJ® 
t> *9 o ttcxlct. lllfJ'(l,)iBffi0)5'?V-f\!:{t®S1J'ljliiJ9aJ~t: 
cta:mmz:~o Mf<=~m(})i,gt.-ta:. c?VtttctmmatJI;:, ~O)ffifi 
:Hf~UC'i!:Q0)1J'b1J'biJ;1tlv. lllclvc(J)Wlll<:fcl:. ~0)~ 
5ta:ffifi~-1'/$7-~'.!1t--l:~~ta:c®b*tt~~'5s 

(J.)fta\!ftJ~m•~A.¥VQ1J\ c:t:Jta:r:tnlct. ®~UCT.>1'~ 
~~lmlit>~~?l<=mt~l!f;{.~t0~1J'®~C'GJ:3. L\~tli<:L 

"Ci:J. mlf!ff<=ill!M~Lttb. W~::A?':J:J. -Jv~tn:kb'Y'~ 
Thanks, 

Mel Liang. 

•i (})f<:ttG<. WJJ:{t&Qi~"Cl..\:QIIijlm~i!i>*bmttl~l.\ttLili:c::J 
!J -c. t:O)nattJ~~~iEta:t;O.)t<=~~~?IL:GL'<t.:cl.\o 

~.ou<C~Sill-'L.'ttG*"t· 

Mei liang 
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[~!U±] take effect 9JJtJ~~t;~/ cover (~ffl~C:) ~*tl\~5/ deduct jiL,sl</ restriction ~li!N/ car rental tf!O)v:J$1J!J/ 
hand in... ······~tfill±l9~/ estimate Jl.fll'I:.IIJ/ relevant mlilllur.::/ take into account =l;lifii<:.Atl~/ contingency 1';){1JO)$ft!l 
/substantially ;1)\~IJ/ accountfor ... .. .... ~~BJI9~/ at any rate t,\9'fli<=VC'I:.I/ spare (~fm~C:) ~!IJ</ bookkeeping 
!Wac/ conduct ~75 
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196. What is the purpose of the memo? 
(A) To announce some 

modifications 
(B) To report problems 
(C) To recommend travel tips 
(D) To request information 

i:O)ili!~:SZJ!fO)§~Icl:fii.Jc91J\o 
(A) ®~IDe~li:-.::>I.,Y~9!1Stt~<:C: 
(8) IM:llm.'i?-~~i59~<:C: 
(C) l*rr9~5x cO)IIJJs~ffix~ 

<:C: 
(D) ffi~~31<~~<:C: 

"F~$196 It:, fl±l~MH~It:::>l-rc J: IJa¥$ 
~ti~~5~~~~~~~~~~-~~®~ 
~!effii:lt:5.±~~~J:<~"' cia: ~"-'J ~"-'5im 
§'®L:~b'illi~Sn~lt,.Qo ~tc.b'-=>~. lEIW 
I~ (A)o changes~ modifications~~~.-'~~ 
~1.-).Qo 
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197. What expense is NOT covered 
according to the memo? 
(A) Meals with clients 
(B) Accommodations 
(C) Taxi fares 
{D) Vehicle for rent 

i:O)imflt5Ct!fi<:~~C:. tiUI<: 
~ ':) "L*tl\~btt~t, \Qffllcl:iDJc 
91J\ 
(A) Jlft!;C:O)ti:f3t 
(B) m~f!l 
(C) 57:7v-te 
(D) !liJf#.JO)v:;$7 Jv*4 

"F~$ 197 -D It:, Car rentals are not covered 
~ 8JJ 8~ ~ n ~ 1.-' .Q 0) c. (D) b' lE Nlo car ~ 
vehicle c~l-'~~.Q®I~ TOEIC®/Eilo (A) 
b'f->f->~Sb~l-'b'. f~cO)litiJJ I~ fcover 
~n~t- 'J O)cl~~ <, entertaining expenses 
ffif.jf!tJ c~~- giJ~cover~n~o 
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198. What is the e-mail mainly about? 
(A) The accounting department 

should have a meeting with 
department heads. 

(B) The company should allow for 
unforeseen incidents on trips. 

(C) Employees should be allowed 
more business expenses. 

(D) Most employees would like 
to take care of scheduling 
meetings . 

<:0).)(-J!Jicl:±l<:iDJi<:-.::>t, \"Ciili""­
"C1.,\*91J\o 
(A) ~~llBicl:. !mP~RC:A!uet, \~ 

ffl-.::>""-ffC'®~o 
(B) ~file!:. ~fr$G.H>JIJJG1d:t, \C'~ 

2C~~fii{<:.Afl~"'~C'®~o 
(C) Ualcl:. 'I:.I"?C:~<O)~~~~ 

A1)Sfl~""-ffC'®~o 
(D) 13C:fvC:O)U!Qicl:. :A?":i.:J..­

J!J~!l.L ~rdoO)~ii~t§~ u 
r.::tJ~'? "CI., \~o 

Zi.:r x-Jv®"F~$198 c f!l/E9f.O)I±l~~ 

~»ilt:.An~~.-'~"-' <.An.Q~rrrc)J cilli~. 
m 2 ~5tmw~Wfcl~. rl±l~fmlt:::>t-'~ <®s 
b'Lidb) ~.QL:~b'la:I~1'DJU~~L:~b'tc.< 
~/v®.QJ ~illi~. *"Cl-'~~1*9IJ~illi~~~.-, 
.Qo ~ tc. b' :J ~, l: n ~~~It: unforeseen 
incidents c*cdbtc. (B) b'lENlo 
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199.According to Ms. Uang, which 
department should provide more 
information? 
(A) Sales 
(B) Marketing 
(C) Bookkeeping 
(D) Human Resources 

Liang clvl<:~~c. C:O)!lB~tJ~ 
~1JQO)ffl~~1£1ltg ""-ff C'g1J\o 
(A) ~~liB 
(8) '?-77- .{ :;~$ 
(C)HBB 
(D) A$8B 

m.:r .)(- Jv®"ffi!R$ 199 c Liang~"' 1~. 
Either your department will have to take 
care of that type of information, or else 
... ~ illi ~ ~ 1.-' -6>o your department C: 1~. 
Katsuo Yamada a; 0) P.lf fi.IS V .Q Accounting 
Department teo lE tW (C) 1~. l: tl ~ 
Bookkeeping c~l-'~~~I.- ).Qo 
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200. What is implied about Ms. Liang? 
(A) She conducted research on 

corporate expenses. 
(B) She received different opinions 

from employees. 
(C) She participated in making the 

new guidelines. 
(D) She has a lot of experience 

with traveling. 

Liang <!lvli::::>I.,\"C C:0)~51C:<: 
C:1J'I30)~1J\(!fl "CI., '*91J\ 
(A) ~UCl.>*&Vll<:-.::>t, \'Cl.l9fi~rr"?r.:o 
(B) Uta1J\S<!*c!*1a:1aJl~~l:t 

llil"?r.::o 
(C)Wfl..t,tt.1-1' 1'5-{:JO)i''l=~l<:~ 

JJDur.:o 
(D) l±lS!ili:mlG "C~(0)$1~1J~®~o 

m.:rx-Jvc~S& ~~t-,.Qpq8~'f<ti:b\ s, 
Liang ~ All~l±l~O)~~b'!!'m~L: ~b' 5 b'b' 
~.Qo *tc., (A)-(C)I~~-=>b'IJ~~Vtllct. 
B.F.JSb'li:~IJc®.Ql:~b'bb'.Qo 
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